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RE: FRAUDULENT INFORMATION PROVIDED BY JAMES NELSON, OWNER OF 
WATERCO PUBLIC UTILITY COMMISSION HEARING ON OCTOBER 16, 2020 

Dear Commission Staff, 

During the Public Hearing on October 16, 2020, James Nelson, owner of WATERCO falsely 
reported information regarding my account. I will address the following: 

1 . PAGE 16 - NELSON : Well , I have a chronic complainer customer . And she continues , by her own 
admission, she says: well, as long as I've got a complaint against you, you can't cut off my water. 

2. PAGE 16- NELSON: And, then she quit paying and it got more invo/ved. 

3. PAGE 15 - NELSON·. And, finally I just didn't worry whether she paid or not because she caused so many 
problems for me, but I kept trying to work those problems out. 

James Nelson, owner of WATERCO, is an opportunistic liar. Nelson continues to tell these lies 
about my account. He tells these lies with confidence. He tells these lies often. However, 
James Nelson also isolates people from me in order to for others to believe these lies. The only 
person he can not and has not told these lies to - is me. 

PAGE 16 - NELSON : Well , I have a chronic complainer customer . And she continues , by her own 
admission, she says: well, as long as I've got a complaint against you, you can't cut off my water. 

To show you the consistency of the payments and they fall well within the guidelines of the 
WATERCO service agreement provided to me on January 23, 2017, I have included the past six 
months payments I have made to WATERCO. When I began to suspect Nelson was not on the 
up and up, my legal advisor suggested I pay him with government issued money orders. I have 
done this for most of my payments. The past 6 months are show below. 
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Nelson disconnected my water on 8.30.2020 
and my account was paid up. The letter and - -
copy of USPS M/0 is in Docket 47411 - Item CUSTOMER'S RECEIPT 
#83. 
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October 2020 payment was sent via mail on October 6,2020. By the time the October 16, 
2020 public hearing it is almost certain Nelson has received my payment. In order to 
investigate what has happened to my payment, on 10.16.2020, I placed an inquiry with the 
USPS in Nocona. The inquiry will tell me who cashed it and where. As soon as I receive the 
response, I will place the information in the Dockets. 
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I HAVE NEVER SAID TO ANY ONE THAT MY WATER CAN NOT BE CUT OFF 
BECAUSE I HAVE A COMPLAINT AGAINST WATERCO. PUC Attorney, Alex 
Petak educated me very well on the rules and regulations each time Nelson 
returned my payments and Nelson complained I did not pay. 



, PAGE 16 - NELSON : And , then she quit paying and it got more involved 

As I mentioned in the hearing, I quit paying Nelson when he continued to RETURN my 
payments. 

On June 3, 2019, in Docket #47411 - Item #69, The Jones Law Firm submitted "REQUEST 
FOR PERMISSION TO COLLECT PAST-DUE AMOUNTS OWED FOR WATER SERVICE AND 
DISCONNECT SERVICE FOR FAILURE TO PAY AMOUNTS OWED." 

This submission occurred in the docket after I had sent in my payment for May 2019, This 
payment was return 2 times. When Alex Petak and I discussed this matter, I explained I will be 
glad to pay the back payments however, PUC is going to need to REQUIRE him to accept 
them. Docket 47411 - Items 70 and 71 show this discussion and decision made. 

Photo of my communications with Nelson regarding the return of my payment in July 
2019. 

July 29, 2019 

Jim Nelson 
Waterco 
206 Oak Street 
Nocona. Texas 76255 

'nduded in thus mail hs the money order for my June water service whkh you refused on June 18. 2019. 

Should you not accept tt,is again, I .Il feport It - .., - to the PUC 

Tammy Bean 
179 Oak Street 
Nocona. Texas 76255. 
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, PAGE 16 - NELSON : And , finally I just didn ' t worry whether she paid or not because she caused so many 
problems for me, but I kept trying to work those problems out. 

Again, Nelson provides the Public Utility Commission false information regarding my account in 
the public hearing on October 16,2020. The vagueness of his statements are misleading with 
the intent to provide false information to the PUC. 

August 9,2019 

James Nation WATERCO 
2(Hi Ogk Street Nocona. Texas 

DO NOT STEP ON MY PROPERTY TO OEUVER ANY NOTICE AT MY DOOR STEP 

Photo of my final payment of the past due 
amount. 

AE: FINAL PAYMENT ON MONTHS DUE / PAYMENTS FOR AUGUST AND SEPTEMBER 2019 

Enclo.d Is a payinenl of $385.00. This paynnent Iillud,/ thi anal peyrnlr,t Ior U,e mwnltl Yoe would not accept my payments. This pay,nent also includes monthly f- # August and September 2019. Just so wo ure clear I will bfeak it down Ior you. 
$320.00 past months 
$35.00 August 
$30.00 September 

t alli retus~he note that you snuck on to n,y propely whde l was away on Augumt 8. 2019. I 
will no longer accept cornmun,cations trom WATERCO In this manm. You wl r-dj to pfov-
written communlcations to me vla sra,I ma,I ai 179 Oak Street Nocora. Texas 78255 

Tammy Bean / 
179 Oak Street 
Nocona. Texas 76254 
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Yesterday, 10.21.2020, I sent Nelson a certified mail letter requesting the payments made on 
my account since the engagement of our service agreement. Photos of my letter and receipts 
are below.. 

J/n- L" N-or /. G/1'/ 
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206 O. Sr,-
Noco- T-- 76266 

RE: F/Iud,/-,t Infofmalon Prov-j In PUC Hi,rng Orn Octob- 18. 2020 
RE: R,<-Il for monthfy w,ter -rvlo, -ym-ts Ffom J- 2017 throug" Oct 2020 
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I have provided PUC with rnost of the r,ce,p. 1 have for I. past 8 monlhs. I hav, n,v-
Mc/ved an actual monthl, „//lpl lof my payments 

Thl a a fomwl requ,Gt for you to -d rr,l yo,r acc<unt Icoros for my watw i,rv,ce from 
Jan-y 2017 through Octobef 2020 

Ple- Ind by mad to me at the Iollow,ng addmss 

EF~70255~h-- ~~Zl/L-
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Nelson continues to provide false information to the PUC. 

I continue to provide documentation and facts debunking the false information Nelson submits. 

When will James Nelson, owner of WATERCO be required to give his statements 
regarding the operations of his public water system UNDER OATH? 

ENOUGH IS ENOUGH, 

Tammy Bean 
179 Oak Street 
Nocona, Texas 76255 


