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Good Morning AII. 
This is to acknowledge that Kathy Nielsen is still at the same address, phone number and email as was 
declared at the start of this Application for Water Rate Increase by Monarch. 
And I am still a Monarch customer. 
I have never ignored any attempt to contact me by anyone in this Application Process. 
I have already given my basic approval for your Joint Agreements. 
It may help, if you call me and I do not pick up directly, to leave a message that you called, so I can 
return the call ??? I am only a person, not a office establishment. 
To claim that I am holding up the process is just silly. 
Thank you, 
Kathy Nielsen 
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