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PUCT DOCKET NO. 50944 

RATEPAYER COMMENTS/REQUESTS TO fNTERVENE 

If you wish to PROTEST the proposed rate change, you must submit this form and ,10.copipsito: 

Filing Clerk 
Public Utility Commission of Texas 

1701 North Congress Avenue 
P.O. Box 13326 

Austin, Texas 78711-3326 

2020 OCT I 4 AM 9: 1 6 
1 '' '*" ' 

V-L'.' 

FH ING~LLERK 

Unless protests are received from at least 10% of ratepayers or from any affected municipality, or the 
Commission Staffrequests a hearing, no hearing will be held, and the rates will be eftbctive as proposed. 

CUSTOMER INFORMATION (to be completed by customers submitting protests) 

First Name: Last Name: _ 4«-k o « 
Phone Number: z> I 9- - l#OO b 2- 4-··z< F ax Number: 

Email Address: /Az.d-t,j / . €k£fn,tl,D ~,00;€- <9 4 Pn 5-Y' · U4•, d 
Address, City, State: 3OD Mi.9«li>E p A t€. 1644455 ,> fJ , .%'·· ~z:g bfbl_--- __-
Location where service is received: '2-£:>6 ~YkjM K,J E)-jq RJUEF 
(if different from the mailing address) , 

Please fill out the following: 

I wish to PROTEST the following proposed rate action/s: 
E I wish to be a COMMENTER. I understand that: I am NOT a party to this case; my comments are not 
considered evidence in this case; and I have no further obligation to participate in the proceeding. Public 
comments may help inform the PUCT of the public concerns and identify issues to be explored, Please 
provide comments below. Attach a separate page, if necessary. 

[3 1 am requesting to INTERVENE in this proceeding. As an INTERVENOR, I understand that: I am a 
party to the case; I am required to respond to all discovery requests from other parties; I may be required 
to attend hearings, and if I file testimony, I may be cross-examined in the hearing; if I file any documents 
in the case, I must provide a copy to every other party in the case; and I acknowledge that I am bound by 
the Procedural Rules of the PUCT and the Slate Office o f Administrative Hearings (SOAH). 

S 

Signature of Protestant: 
A . Date,· f o ~ /-~7) 

si desea information en Espano], puede Ilainar at 
1-888-782-8477 

Hearing- and speech-impaired individuals with fext telephones may contact the PIJCT's Customer Assistance Hotline 
a t 

512-936-7136 

1 
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Cheryl Gardner- 205 Indian Blanket, water board neighborhood, Trinidad Texas 75163 

Re: Monarch Utilities (owned bv SW Water company) proposed rate hike 

While I am new to the community we are shocked at Monarch's excessive price (more so than Dallas water 
utilities) and the water is unfit to drink. 

I have learned they're 30% higher from neighboring communities who use other providers (west cedar creek 
municipal) like Beachwood estates, an adjacent community to ours. Monarch has a monopoly on our 
neighborhood OF WHICH, the water is undrinkable! If the community were able to choose a provider, 
Monarch Utilities would definitely be out of business. 

Please help us with this proposed increase AND please research the water quality as well. 

Sincerely, 

Cheryl Gardner 


