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Consumer Confidence Reports - Violations 2018 and 2019 
See WP/VI-1.b for copies of the Consumer Confidence Reports 

Line PWSName PWS ID# Violation Duration Resolved 7 
No (a) (b) (c) {d) (e) 

Harbor Point 2280035 Lead Consumer Notice Quarter 4 2018 Yes 

12 

Corrective Action 
(f) 

Lead consumer notices are to be provided to 
customers within 30 days of receiving results 

Customers received the results after the 30 day 
requireinent 

2040067 Leadand Copper Rule Quarter 4 2018 Yes 
13 

Holiday Villages of 
Livingston 

The system was required to test for Lead and Copper 
during Q4 2018 Thetestingwas done in Ql 2019 

Lake Medina Shores 

14 

Pinwah P,nes 

15 

0100037 

1870130 

Lead Consumer Notice 

Lead Consumer Notice 

Quarter 1 2019 Yes 

Quarter 4 2018 Yes 

Lead consumer notices are to be provided to 
customers within 30 days of receiving results, 

Customers received the results after the 30 day 
requirement 

Lead consumer notices are to be provided to 
customers within 30 days of receiving results 

Customers received the results after the 30 day 
requirement 

Pinwah Pines 

16 

1870130 Haloacetic Acids (HAA5s) Quarter 4 2018 Yes 

The system receives water supply from a wholesale 
supplier whose HAA5s concentration exceeded the 

MCL. A granular activated carbon system was installed 
at the Pinwah Pines treatment plant and the system 

returned to compliance quarter 2 2019 

Rim Rock Ranch 

17 

0460211 Surface Water Treatment Rule Yes 

February 2019 

The monthlyopefations report was not submitted to 
TCEQ bythe 10th of the succeeding month Reports 
are now submitted via certified mail by the 10th of 

each month 

18 River Oaks Ranch 1050099 Lead and Copper Rule 

Yes 

October 2018 

The required numberof lead and copper samples were 
not collected duringthe sampling period The system 

returned to compliance the following period 

19 Ridgecrest 0910035 Haloacetic Acids (HAA5s) 

Yes 

Quarter 2 2018 

The system receives water supply from a wholesale 
supplier whose HAA5s concentratton exceeded the 

MCL A granular activated carbon system was Installed 
at the Ridgecrest treatment plant and the system 

returned to compliancethe following quarter 

20 Western Lake Estates 1840014 Revised Total Coliform Rule 
Yes 

September 2018 

Onlyone of two required total coliform samples were 
collected in September 2018 The system returned to 

compliance the following month 

VI-lb 
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Water Pressure Problems lasting more than 5 days 

Water Service Restored 
Line PWS Name PWS ID# Connections Outage Date Date Cause Corrective Action 

NO (a) (b) (C) Cd) (e) Cf) (g) 
1 Western Lake Estates 1840014 594 7/30/2019 8/4/2019 water main break water main break 

repai red 
2 Oak Trail Shores 1110004 1422 7/25/2018 8/28/2018 media filter media filter 

failure repai red 
3 Crowley 1260011 618 9/5/2018 9/13/2018 well failure well repai red 

No workpapers 

VI-1.C 
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Twenty-five reportable wastewater discharge violations occurred in the past 24 months. See WP/ VI-1.d for copies of the submitted Water Quality Noncompliance Reports, which detail 
the occurrences and resolutions. 

Vl-1 d 
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Monarch Utilities Customer Complaint Process: 
Description: We value customer feedback. That 15 why Monarch offers 
for our customers. There are several methods available for customers 
call survey: and 5) email. 
Most general inquiries are received by phone or email and are managed 
requested by the customer, our CSRs can escalate the call to a supervi 
referred to as first call resolution. 
Customer concerns unresolved after the first call, or during follow-up 
track the complaint from onset of the issue through Final resolution. 
response from the Public Utility Commission indicating the matter has 
and how Lhey are handled. 

several paths for issue resolution. Customer Service Representatives (CSRs) are trained to resolve issues 
to submit a complaint, including but not limited lo: 1) phone; 2) supervisor escalation; 3) mail; 4) after 

by our CSRs with the issue addressed during the original call and annotated in the customer record. When 
sor during the Initial call, making every attempt to satisfy the customers concern. In either case, this is 

calls, may be referred Lo the Public Utility Commission. In any case we have various protocols in place to 
Complaints di rected to the Public Utility Commission are only marked final once Monarch receives a final 

been fully resolved. The following sections detail the more common types of inquiries/complaints we receive 

General Call Center Inquiries: 
Description: These are emails/calls received into our Customer Care department related to account maintenance changes (addresses/name changes, etc.) balance inquiries, request 
for new service, request to d~sconnect service, request for installment plans, meter service needs, reconnections, etc. 
In each of these situations, our CSRs are available t.o assist during normal business hours. These CSRs have di rect access to a customer's account and, once the account has been 
securely verified, the CSR is given authority to update and answer the customer's requests by having access to all needed data. Some of these inquiries require addi Lional 
research and/or require that work orders get created for verification of reads, outages, meter tests, etc. In these instances, our system is documented internally with a service 
notification number and is tracked to completion. The issues are verified via reporting tools by the CSR's direct supervisor so that we ensure customer issues are resolved. 
Depending on the circumstances, some issues may warrant follow-up once the results are gathered. Updates may be required, and an internal team member will follow-up with an 
outgoing call lo the customer. 

Disruption of Service and/or Water Quality Inquiries: 
Description: Periodically, requests are received regarding outages or water quality. For these types of requests, service is available 24 hours a day, 7 days a week and handled 
as a high priority. For service disruptions, customer addresses are first checked to ensure that the disconnection is not related to non-payment of the account. If this is the 
case, the customer is informed and asked to pay the outstanding past due balance to ensure service restoration. If the customer has not been disconnected for non-payment, a 
technician is immediately dispatched to assess the situation and make necessary repairs. With our outbound texting technology, we have capabilities in place for our customers to 
receive Water Alert Notifications via text messaging and email. We offer an online enrollment which allows our customers to sign-up and to receive messages on their cell phone, 
email, or both. Then, if there is an interruption of service, they will be informed. For water quality concerns, information is gathered on the type of quality issue - e.g. 
water color, smell, or taste. This information is Immediately dispatched to our local field office where a field technician can follow up. The field technician may call the 
customer to discuss a known issue, or check water quality, run sampling and verify this information directly with the customer if they are available. This information is then 
passed back to Customer Care. Issues are tracked via our work order system to ensure they are completed. 

Rates/Seasonal Rate Inquiries: 
Description: If a request is received related to rates/seasonal rates, the account is reviewed to ensure account is being charged in accordance with the 
provided a breakdown based on a calculation of the billing of approved rates. If there are any concerns thal a customer is not being charged correctly, 
assigned to a Billing Representative who will go over the bill to ensure accuracy. If the bill is accurate, this information is relayed back to the CSR 
If corrections are in order, adjustments are made, and the information is sent back Lo the CSRs so that a phone call can be made informing the customer. 
can be mailed/faxed/emailed to the customer at their request. 

tariff. The customer is 
an internal case is 
to inform the customer. 
The tariff Information 

High Usage/Billing Inquiries: 
Description: If a request is received related to a high bill/high usage the first thing that is done is that the account is looked at to see if there is a usage trend. If it is 
extremely high, the residential customer has already been notified through our outbound calling program (if a valid phone number exists) by which we let Residential customers 
know that an extreinely high bill is being processed on their account and should be received in the mail soon. In these cases, we typically have already issued a reread and 
verified with the local field office that the reading is accurate. When an inquiry comes into Customer Service, all this 15 taken into account as well as their current usage 
trends, typical seasonal behavior (for instance is it always this high Lhis time of year, etc.), weather, etc. Based on all of the information available to the Customer Service 
Representative, a discussion occurs with Lhe customer and a decision is reached on whether further analysis of this account is needed and/or if the customer is satisfied with the 
information provided . If further analysis is needed , the Customer Service Representative will issue orders to the Field for them to check for reads , check for accuracy , etc . to 
verify that all is correct. This information is then used For next steps. If all is accurate, the customer is informed of these results. The customer can request an independent 

gmeter test if needed. During this time, the account is protected to ensure no disconneclion occurs while the meter is in dispute. If it is determined Lhal the customer has a 
-leal<, analysis is made as to whether or not they qualify for our Leak Relief Program based on program rules. If the Information gathered from the local Field office Indicates 
~there is a problem with the meier, the customer's account is adjusted as needed lo offset the meter problem giving the customer the full benefit of the doubt in any calculation 
made. 
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Escalations: 
Description: Escalations are received during phone calls into the call center or via email into the Txcustomercare inbox. These are thoroughly researched to ensure findings so 
that we may provide follow-up to our customers. Oftentimes, if it is a phone call, the customer is transferred to a supervisor. The supervisor contacts the customer lo address 
their concerns, and can be considered handled based on the end result of a courtesy credit, an explanation of next. steps, or seeking field input to address the concern conveyed. 
There are times that the customer seeks recourse through the PUC, the Better Business Bureau, the state representative office, or local municipalily. We work all escalations to 
seek closure lo our customers' concerns. They do not always end with the desired results, but we make a concerted effort. 

Customer Survevs: 
Description: Customer surveys were implemented in April 2020. Customers can receive a survey: 

By calling into the call center and the Customer Service Representative selects the category of "Phone" 
By utilizing the self-service feature (web/IVR) 
Customers only receive a survey once per 30 days. IF they receive a survey because oF a call through Customer Care they would not receive a survey if they subsequently use the 

self-service feature. 

As part of the survey a customer can request a follow-up, and the customer can provide information as to the issue they are experiencing. 

Most follow-up requests after using Self-Service are related to: 
Rates 
Payment issues online (Mobius porlal) 

Most follow-up requests following CSR interaction are related to: 
Payment issues online (process), CSR is unable to assist with payment, Where is my payment? 
Leaks 
Rates/High Bill 

Periodically the Better Business Bureau (BBB) will provide complaint details to be investigated, and the turnaround Llme is 10 days to respond. These are received also via email. 
To date, we have received 3 for 2020: ranging from a tap installation, Billing, and an outage in the Crowley area. The BBB gives the customer a chance to respond, but ifa 
response iii not received by the customer, the matter is updated per the BBB that it is "Answered." 

Ask the CEO: 
Description: Ask the CEO is another portal that was designed to provide customer access to our CEO, Rob MacLean. These complaints are received and answered on behalf of our CEO. 
Our customers are able to voice their concerns directly lo our CEO, and customers receive a response to their concerns. A member of the Executive Resolution Team thoroughly 
researches each concern and replies back to the customer via email. 

Social Media Reviews: 
Description: Customers are able to post reviews via thi 
generally responded to after research has been complei 
order to respond. In the latter case, we ask they fui 
appropriately respond. 
No workpapers 

3 BBB, Google, and Yelp online websites regarding service with SoulhWest Water Company and Monarch. These reviews are 
:ed. We are not able to fully answer every complaint as the customer has been vulgar or did not provide enough details in 
·ther contact us via Txcustomercare@swwc.com or call us at 866.654.7992 so thal we may access their account. in order to 
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No woi kpa/is 

CU,tomr, (Dse Type of COmlplalnt C(¤,ilaint 
Line Account Number Complaint Status Recewed Date T~~ Additlonal Infoimatlon reqarding Io=,ilalnt 
No (a) (b) (C) ((I) (e) (g) 
1 1000130594 M / A Ptl Closed 5 / 27 / 2020 Rates & My faler recenlly scM hi house iii D Ilas H eboughtproperty in Chircfee Shies He is rellred md on a fixed 

Chargei Mccme Mcwih Wa te/ SWW C sent my daj an,nvc,ce Rr $ 700 00 ~% a# tap a,d S 1 500 00 s ewer tap He 
cannot afkfd tul to pay D,i, cul This water ccmpany sad my dad can maki payments cn #li water hc<kup but 
Mere won t be any watef lin' !he !)»lca,5 pad tn full' He is In N early staggs of dement,a He shculd nc( Ilavq 
to worry atcut hivino water Ihis summe, cr nc£ Mcawch Water Co / Mcn/eh W ati Co charges evgycne Ins,A 
Cherc«fm Shoes $200 00 mcal kr wat/ Itdc~ tmatter / ycu used 200 g€dlcns of water cr 20 000 gallons / 
wai Eviwini pays $200 00 a monul I hcre you can help me ccme up IU, scme kind of solubcn Thank ycu 
fa yout bmel Ar,0!tna Millor address is 7114 Va'Ieyvtew St latrank. Tx 75156 

2 1000080470 540722 PUC Closed 5/27/2020 Field The customer 5 teteS U,it she has lost sev,ce agan The s,xvlce winl off May / 2020at 9 ®amllfl 010 
custcmar was not given nc(ificabcn The custcrnef called and was lc«t by a Representabve that the cutagi was 
due to,opar This /s a·, cngc ng issue and le custrmer /d notreceive a water aler t The custcmer is rn 8 text 
messag9 alerl /opiam and she has neve, rece,ved not,ficabcn Tr,e custcmer has had 9 cut*s In le last six 
rncas wtlich can last up to four days The custom ne,gllbc,hocd i he only (ne thai Is wllhout sen}ce The 
Cus km3, wruld Iiki Die isgg s«ved pern~nen:y The cuqtrmei has n€N/ teen offired 8 credit fc, U,I outaggs 
This custcin€r hi, filed five ccmrlainls w,U~ the Ccmmss,cn fof le sonia Igsueq 

3 1000031933 540454 PUC Closed 5/21/2020 Ih gh Usage & I Am attaching cc©Ias of my r eb Mar Wati bills from Monaich' On i ecerv,ng #~e Feb b l! I ccr, tac ted Mir 
8'lli,ig Custcmer S ervi (/166·654 7992) and fonb*j out Uiat Oiere musl t>e scrne e/ci In J~ua·y .Ic.Mng usage of 

10 000 gallcns (CUr waterusage nevm iuns over 1 0 as ycu can see ftom be att~h /b,H ) Mcn/ch C ustcmer 
Service said Uiat U,ey would check the m/Mr €nd came back tosay /althe met« *1/Ied U~at the 10 000 g/lrns 
w/e used Jan 9 10 2020 Alhcugh wi wew nc hife Inng thi bme Mci/chhidccnlrickrs choigng Qt 
#ie fines tl·m Mcnarch sad Uiey wculd check fzi,thei wto, [he cor#ackws I centacted Jake the Reimial 
M anagef Md aked him Ic> check W so I have since cafgd him twice End 8!so scc«e to anoN/ Monardi 
amecyee whol saw n Dio area and asked fci resc,Iubcn of Uig 10 000 g,Nicnq $88 54 watei usa,e U,at tock 
place Jan 9-10 My husband and l are agem Ao and 90 We shutoff Die water when we are nol Ihere We ar8 the 
enly cnes using water at his hwse since 1986 and cur recc«ds iri<icate that it wculd bl impossible fc~ us to ever 
usa 10 000 Fllcnq Ln 2 days ir Mcnarch U I !,Ms md S cutlw,est W aler d:~ no{ resave U~,s,5sue end refund cur 
$83 54 I w,ll /g a formal eornplalnl and soek resbk/cn Thank you fa your eltenkn to Ih,s issue 

4 1000094918 539085 PUC Closed 5/18/2020 III gli Usge & Wi moved into Ulis hcu,e l,l Dgcember Of 2019 c:uf fi~stwAI.Jr usag,3 was 2000 g/Icns January was 2000 
Billing F etrualy was 4000 M /chwas 90 000 9)811Cr 15 Ac# was 3000 ald M ay was 5000 We dino* have any leaks in 

ci piumting sys ta ncw cf at any tirne since we mcved here We ec,ntacted Uie wate, dapartmenltOmake a 
o<niplaint id tliey sent cur metg,to a 3(d party testing cornp€ iy or so hey said Ild itwas ceeraling pfccedy I 
bol:eveheccrnpMy~atreajsthernetermamscntekindcimlts#ka,0,8nieadngouimqter Thel,ersonl 
purchased the hcrne frcm said this h£,rp/1/ to him as will blit he Just pa·d [Iie t,Ill wllhcut complaining l Icstmy 
ich in April and 4, ill affad toeay such a /diculcus bm I hive be,nin cc~Ghuctici / my life and kna, hcv, 
plumbing systerns wcrk t clieckid vie mel8r as scgi asl was t<id we hal 8 high USBM 8/ dl not Bnd it mcving 
o#er thanwhenwe wereuslng watirtocc//C~bale Iccnlinue tocheck Iemeter Ul/,/,dlhemys tericus 
leak nev) occurs again I tehqm there i mother explanaticn f) the error and I hc/ he ccmmissic,i can h/p 

hank ycu In e*anee fi yw attenbcn to nis issue 

5 1000080470 539018 PUC Clo'ed 5/15/7020 Field The custom/ statos that she wrke up this mcrning and had no water The customer called Monarch and was kid 
Uiat someone ran into iline which mlu/ed rep/r Thi cusrmer has been given this sarne exrlaiat,On f/ ev/y 
culagg Tho custaner has been wllcutcutservlce ~iree bmei thelist twoweeks whicti cin tastupto 4 days 
The custcm/ states 1!iat this is an eng"g issue md in the last twoyeaf, sbe has hadk,er 20 cutages The 
cu5 tolmr was notglven my nobr,caticn ind states that thi olher s,M o/ Granburyls notlcsing servlce The 
eustcmgr Ws #,at the cutages are due to the lack of ma~ntiance in her spgcilic area The customer is d and 
nee' 0 vice 

6 1000053023 537420 P~K Closed 5 / 8 / 2020 Customer 1 I - n a , vay [ ran Il , dence 6 / mcnlhs bul 1 / Irled thatmy servlcl was Iscoflll~ted in January 2020 . ring a cl 
Service in Fetru/Y 2020 I rin/iy received bill kr amajnt at $447 10 ulcluding late cl~arges id reconnoct fee of $25 The 

water todate,s not ccnnected and account was dcsed as of Februa,y p€r custcme, servJce agmt Nonobce / 
cliure Md bmng clayed The nexlbill shcued due $375 29,ncludng Iati fee This was cutstandlng balancg 
mcidedyet be new outsbnn/ng arra,nl,s $387 67 agan w,lh noexplaiabcn Late Me was elready induld The 
ieecnnect fee :s standard at $25 again Terlect«lin larger blll bul nosen,Ice I exp/ted negct,ate payment Ilan but 
cnce tc«J I I musl pay h/f « balanci but ttwn t>g bled frcm Fet(u/y 2020 to May 2020 bgbase rate oroppK>x 
$137 glhcutservice I became susrlicus Thiyheve already t/en my depcsit Iow~ing total from $447 10 so 
$347 10,s left I f Uie accountis closed, h<w ere Oigyr ch/, ig mie han he $25 ieconnict fee plus mcnths that 
Diere was noseKe Theo*Ianabcn -Il receivedwas Oial Uieywe,eservic,ng U~e acccunt~en lhcu0, I was 
notccnnect/solhiy * jus tfted in ¢Ilafglng bas e fof U·,emcn#s cf noser,qce at $137/mofor 4 mo I asked br a 
wr,ttin *ri mi/mon or his but was t/d them was nc<hing morin wnmg nth/ U~8n the t,!Is I have referred to M 
tari ff document ind find nothing Jusbfyrng #i,s I [9£r I an nci DIe cnly cne being taken I need Assistance i. 
ferne* Thanks 

7 1000096052 535218 PUC Closed 4/28/2020 Field Thi custc*ner states hat he has been ting togelan iternized <uote k~ a new ccnshucticn since Ma¢ch 5 2020 
The custcmer sent a check kr $1500 andhis OPPI!<;altco en March 5 2020 This is new ccnsluckn toa building 
and le custaner is requesting beinfcrmatrn co hc,v to rrcceed in T unrung M lines Thecustcmer has spckin 
to the Engineer and is sbll n/getbng the pace cn installing hi sgwi The custan/wants sopiati meteu tuls 
not getbng "y assistance frc,rn MC,narch The customer has sentall /e Mqu,red Inkrmakn and keeps gem ng 
dll/ent ink¢mabcn The euslcrner has not Meri sent aly type cf itim,zed smtim€nt and would like le 
ir'fo:mabcn mttohim All D·Iat Cie custcin" Ia·1(s afe D·,feewatei meters and cne irrigabc~ meter 

Avoidable / Not 
Avoidabl/ Resolution Stepa 

a,) (1) 
Not Avoidable Basedc~ CPD s infrmi/ inveswgakn ithasbeendetaimined U,at le ackr,sor Mcnach wemcrnq,stenlm#i 16 laxas A<kninistraMI Cc,Ie 

(TAC) § 24 161 Resp/,sa to Rggits fc:r Service by o Retail /uNic Ublity W,U~in !1s Ceibllcaled Are8 end § 24 165 Billing (I)Au#ic¢ zed <ales 

Not Amdable PUC s tated hey Y,411 cancel ~is ©cmgli nt and a dd as ajdibcnal infcmabcn to CP[)2020050369 as It should have been 

Not Avoidable Biedon [he Invesbgakn cc,Kbcte(It/ M Custcmgr Protecbcn D ivisic,I we have deli nined Mn arch acted consistentiy wui Substanbve 
Rule §24 165 Vig and §24 169 Meters The cc¢npaiy has bi]Iij the axrunt bi,/ cn Gie rala Irl>rmed by the Ccmmiss,cn and Ii,ted ai Ote 
ubi,ty cc,nreny s approvel tarl The meter was Msted erid found to ti iegister,ng c«rectly N o /lus Dnents appear waiartl at Vkis bme 

Not Avoidable Basod on CPD's informal Invesbgabon it has Men detwrninid Uiat 0·,e ncbcns o[Mcnafch were conistenl wllh 16 Texas A/ninistrabve Code 
(TAC) § 24 165 r/ahng tob,Il,ng Md § 24 169(e)relating bmelf tesbng 

Not Avoidable Based cn the invisbgabcn Cf'D delimined Mcnarch 
U WI}bes acted caisistently w,Ui 16 Texas Administabvi C«ia §24 171 (a)(1) relabng to conbnuity of smvice The (Bnpany inus t m,*? every 
feascnale effcft bprmpt,nlt~upkns 0(s~~ce When inte,ri,pbc/,s of semce occur he ccmp/~yshalt ieskrise~iciasscrn isposs,ble 

Not Avoidable Based cn the,nvesbgakn CPD has Oitefrnin€d Mcnarch Llblibes acted crnsislgntly ¥,1~ 16 Texas Adminis#abve Ccde §24 167. rgla#ng to 
Isccnbnuance cf service The ccomany may issue a dsconnecbcil orde, after prop/F n/rce due to failure topay a del,nquentaccounl Ici ubl,ty 
service 

Not Avoidable CPD Ias determined U,at Mcnarch Ubtities had pro,Idejyou wh 019 sennce inslauabcn ccit esbmates kr be inslallitlcn of sericos as 
fecwed Please knc.v that here are notimalires specified in Ilie slate guidelines f¢r cfcvidng Oiese cost, to a service akt)1:canl cnly thai hey 
be /wided 1389ed cn #ie inve/gakn CPD has determined hat Mcngchlblites has ~tej ccnsistenuy wl S ubstmbve Rules §24 153(a) 
Customer Relabcng Infc,miabon tocust,mers 
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No wol kpai/r' 

Cu~tomei ca,e 'ype of Com,ilaint Complaint 
Line Atcount Number Complaint Status Received Date Type dlitional Informotici iegaiding complaint 
No (o) (b) (.) ((1) (e) (f) (g) 
8 1000038312 529740 PUC Closed 4/1/2020 Hl di Usage & Please see attach*j t(Il:ng slaternents Thls a)¢cuntis fcr cor Pfc©erty Owngg Associaticn Clutheuse The 

8i 111ng ckthcuse is uqea acloximatety cncg pei mcnu, frr mc,nu·,Iy meetings Occasionlly,t,s ronlej cut kr specled 
0*asicnsDuringthedates inquestr~,lwinotren»jml While heduthcuge,snot,nus~ U,ewate, remans 
br ned crfat the metef Bercie ea9·, meet,ng or occe <,cn one or le toafd mennbws l,(n s Uie water cn at I e 
meter /td Ien back cffapir, afte le inGebng tolrmildamage a waste in case of a bursl Ipe or Ieaky to(let Du. 
bthe Innequgituseot the /ubhcose and Ui faclekeep it Ur nej 0/ at the m// the water Is niv/ co fcr 
more Uior, 8 row houf s and ycu wm fi nd Ihal our bm is never more han the minimum Hcwever Mci,/ ch Ubhbes 
shous that rrcm Octcler 9 2019 toOctcbir 23 2019 he usape Icr O,e clubhcuse was alroxurnilely 24(0 geilcns 
per day oidip,«i 36 000 gallc,is iq/ the 15 day span We can find ebsciut/y nooxplanabcn for D·Iis is Die 
duthcuse wa< nctin use ond Mwate· was df at ne metef loouf km/ode Thi duthouse is at the entonce to 
M subdiv,g,cn ond mus t he passed by / residents includng boil members No one cbsgved Mylhing oul of 
Vie adin~y du,ing O,e dates In (ugsbcn We roquesled a meter reading and B metgtisl which MO,18,ch 
pifofmed Ind said ev«yoing was in wiking c«je: We eq>lained Il~e s, tuabcn md asked f« IB ch'ges to t,9 
renlcvefi to which Monarch f erusid We spck e tia super viscr Ijd wern refused any solu bon /ie han payment 
in fuw We /e eppeal,ng toycoi Ilency icc r/,If We ere a vIy small asscaabrn bit,s Iegally md arlmially 
hmited tochargng$18 peryaar per Ict Cur res«,rc,5 a~e extrem/yhmited /,ich is why Ihet©ardis so 
cc,i,c~bcui and dillgg# atcut keeping Ihi watq bined off itthi meter We woul be heppy to enswi my 
quesbc,ns md ass/,n any wm, wi can Thenk you Chi isty Wh,li Siretary P,ne Trail Slcms Ownm 
Assoaabon 

9 1000096527 529310 PUC Closed 3/]0/2020 Field/CS My wate las beenshit orf as of tcdaymichy h I cail~jon tho 25thof mgch tohave sfyvicgspubnmyname 
beoauso I bcught ole house Attgchadj ycu wlll fl,id ol~ ema~1 I was sent conr,m,lng #·,at every Uling wcufd barrie I 
eomehc<ng kdaytonowati tcalledbeifkr!,cursnumbeiandariaftirh~uis techby U,eaec([,acyP~jl/d 
called me and it to<* ao hcu toget anyh,ng back rrcm his supervlsa chad and / 1 wes Iold was they Mll not be 
brning it back on l have 4 chil/an Thi„s beycnd frustabng and not tominbcn uneuical I need scmecne b do 
s<rnething @bcut 0·»s issue asap My number 16 940 229 9062 

10 1000093815 576938 PUC Closed 3/13/2020 High Usage & Custan* says hat Mcnar<h s water blng in her area Is very spa/c She say5 shg has yet toiecerve a papef 
Bilhng bill Thmi have beer, bmes Diat S Ila has been disccnnected bibri she has even received h/ d,scc,nnact nob¢e 

She says she needs tocal] each mcrth tofind cut how much to pay and when il is dui Cus kfnei says #at she 
alsohas an issue v, i her billing S he Mils shi hei usage i5 not as high as whal the corn/ny stils Shi has 
cailed the ccmpany abcuthef /ling ccnc/ns and says # eyhaveno answer Bbcut lir usaoe Cus tr// wculd 
ilke to r e:elve a bill cn a mc,itl~Iy basis so Iat she dces not need to Kn bnue to have k > call Die ccinp/y each 
mon' abcuther / 

/ 1000030081 525967 PUC Closed 3/9/2020 Hi ® Usage & Were d·srubng 35k gallois usage md charges $318 99 fran Feb,ua:y Panela tcld me on 2/1/20 I have i 
Billing pcisib!e leak Slie /Iicej i woik ader but the A/Id never crnla/tadmi Thi meter I acris fence in Eno#er 

IrII md,rs rmed w,th *t I cannot und/stand how meter i read gven kcakin and bang covered wl Ul,ck 
fcl,ege We dmth ave pod 

D 1000071401 524268 PUC Clo,;ed 2/26/2020 thgh Usage & Ourwatar bllinghasbaen ve:y high €r,dnol understanding why 1 (h,t wate myla#r, Very ~are washcur 
fh 1 ling vehicle Th/e /e only 2 of us Iiv,ng he/Ilh a 2 year /d /end son We beth work {kjrmg li weik eid cur 

grandscn g>gs to the baby s,Uers during the wyk We en!y wash /olhes crl the weekend 1 «r: t ain my 
deliwash* Pliase h/p vwlth Ui,B Monarch has been ov/ chafgng a Iolof fesidents in au~ /ea Please help w® 
bis Thank you Kim Ramirez 

13 1000020313 5235 8 PUC Closed 2/71/2020 Field On Kelly Lane lei am watei leaks hatthey wn seem b fix prcperly because le leaks keop leaking TI,e count, 
can t Ax Kelly L/,eunbl D,ew// leaks a,e rep/red cc ecOy 

11 1000093188 523227 PUC Closed Z/20/2070 Rates This cornpany cl·,Ewgos exc~bitart Mes to Gll of the~ ci,6!omers and itis a ccmplete culragg that U·,ey are gettirig 
aw* mthit l am a niw custcner Iiavingreiit~ me/ed,nto Ln area/we they are Is ca9 waterhewer 
provi</ I live in a smil mc©ilehccw M Mi cnly Iwooccupants We dcnotdink the WAMr because,t tastes Tike 
blia:h W e (b not 6) taun (ty at cu hcmi na fun a dishwasher Wg do nc:t use water cutd?is We have 
checked nie me[er kf leaks & donothave any We teke 10 minute showers and yet cur mcoh!y bl has 
cc.isistinuy been $150 to$198 a monh There is no way we efe is,ng lal much water cr sewag, Also my blls 
(enact usage histcry kr /icf tomy move in date which was Oct 18 2019 Ir theyte using Ihat ci a base Uiars 
wrong becalso thatis notmy usage Malis a prov cu, tena/s Everyone I knew wholrves no/by wlth bigger 
hcmesandusosrncrowaterpayscnaveragg$45amcai Theyqma,i~mn,ybill,srea*andyetlcannever 
gel loggGd onb #igir websita tolock at nny bill or topay il Theyhava no Ensw/s to anyhing except to Iell pec,ele 
toccnsumeless Bangas~isewalistlteccs~,estpgtofmyllilassumglheywantmgtoMushcnceidiy 
wh,cli,s d,sgusbng & 8 hiall haiard Tlig ccrnpanyhas 125 Go·,gle ievie.'vs evefy single one o[Iharn is nega#e 
and 'ey all say the same bing Culfig€CUS MOS be)ause they knc,N thgy can p.t 8.Oy MM I'm attaol~i,~g my 2 
recent bills 

15 1000023176 522974 PUC Closed 2/19/2020 Itigh Usage & My Iastbill was over $300 bucks 1 donot have a po¢4 leak and p*d Uie h,NN The recentbill is almost i400 bucks 
811]lng Our bi!15 have dcub!ed scme even hpled Thi Ial bme U,e watei ecmpmy said there was a leek w meti Is not 

sr~inning when th/ 9 s no water on We do n/have / ieak 1 [ he water company may have had a l eakl M atter o f 
rackevefy #mi I nobcod U·,gy 58 (k,ng 8 , epe,( cur wak),b,!ls goupi Thore was arepar dcwn the md m 
Colo:aoo S t I b?!,Gve mayl>j Ihree weeks agoandncw my water b,Il,s highi Clncidence? I Uwik n/1 They aie 
ftauduli/ylnnibng cur bilrsi Please 

M 1000062593 5206 / 2 PU € Closed 7 / 6 / 2020 Field It has ccfne to my attgnbcn Uiat S w [ hwest Witer cc , npany has applied ne wrcng water pipe ouil size to my Ml 
They have s~81,3d thill havea 1 inchpulll,ne when l in faclhavea 5/8 pull hni Thishasresultid in an cv) 
charge of my base water WI of ai/ $70 a monlh I have rewestid a refund kr this arnount as l telime that N 
was intenbalal cn 0·,eif pal OOief neghbcrs in my dvision have also expenenced pnce gaugng €nd be uplng cr 
Mif watir /pe s,zi to increase M overall tlll I wculd I;ke my £/ G, ze adjusted and a iefund (cf bo ng 
ov*charged I have not h/j tu' /h speaking wli U iem 

Avoidable / Not 
Avo,(lable Resolution Steps 

(h) (1) 
Not Avoidal}te Basedcn thew,ves~9*n ccnI,cted MICustcme, Protgcbcn DivlsicrlisdetdiminidMcn/chUW:besacted ccnsistenOy~ #i Sutist#,I* 

Rule §24 165 81]hng and §24 169 Meters The ccmpmy has bmed the ecca,ntba,gd on #e meter rea/ngs c©t,ned No fu~er adJus #nents 
oppearw€¥rantedat #,is bme 

Avoidable 8 awd rn the,nvesbgabcn ccnaictid he Custcmer Proteebcr, Div sicn has Atermin«d thit Mcnardl has failed to act ccngsti„Uy Mth 
S,bstanh,e Rule §24 167 D,sccnbnu/,ee or S/vice bynindvertenttydisccnnecbrlg youf san'ici We tiust wi have addresqed Iis m/m Ic) 
ycui sa~sfaction 

Not Avoidable Cuf uvrew of be bll,ng h• tcry in<Scales he cci,ipiy bmed the e:ccunt,n accc,rdance w,h 16 Tixa5 AdmirlietabvI Cole (TAC) §24 165(a) 
iel/ng toau[horizedb,Iling Rev,mv of Ihe bll,ng invcices ienects Ihe mcnUily base ite [cr watef $49 30 and ww/$75 26 in accc,dance w,b 
M T/iff This invesligibcn is 
dc:sed 

Avoidable eased cn the invesbgabro Gcn//ed #19 CUStCrner Protgcben Division has determined Water So,vices acted cons,stgi,Dy w,th S:Jbstaritfve 
Rule §24 165 Silling The ccmpany crnfif medyixif Bcca,ntwis t,Iled Bccor/np to the rates approved by Uie Public U[ilily CcnimissFon and 
hstedcn Uie ecmInys appr~ed tar,ff No fudher 84usbnen@arnearw/ranledat bis time 

Not Avoidable Based ci the invesbgabcn CPI has Item,ined #,al Mcn/ch Ulk/5 I LP has acted ccnsiteritty wib Substanbve Rule §24 165 (t) Dlled 
8ills 

Not Avoidable CPD s revew of the ckeurnentabcn /cvidej by ycu and Ivlonarch dat€]rminel #,81 Uiere were 51 lee*s rercrterl in the rast 12 imnths AIUK,ugh 
Mcnarch respcnded to cr addressed li l eaks it appe/s lat in sccn instancis U,e acbcns taken by Mrnamh d d not amquat/y and / 
pe,manen#y replied the Ieaks 805ed on CPD s in fcrrnal investigilon. it has Men detim,ned lat be acbons cf Mor,arch weri notccr,sisterl 
w,ui 16 Texi Adminis tabve Co:je (TAC) § 24 205 (5) rglabng tosufliclency of service 

Not Avo,dable Based rn Ihesi mul~M factors Mcnarch believes th/no odjustments tothe t,Iling is ieCIL,Hed 05 a|| Cha,geS liave been based cn Ihei 
appro,ed Tai f CPD in rev~Mng k documentabon /ovlded agmas #,et no eiedit a®s #nents /e warrentoj as the,n f/mebca shcws #it ne 
bmnp is v/id andi,n acicrdancewlb the /o,risims d Substanbve Ruke 24 155 Billing Secbcn 

Not Avoidable 8asgd cn ttig inves bgabcn conducted Div Custaner Protecbon D ivision Iias detemm~ d that Mcrarch has acted consistenuy w,th Sitbsta nbve 
Rule §24 165 8,Hing By bill,ng tlie avcunt bac / cn thi melg readngs cbtaine,j anfl in Qrcrdarice Y,1 b the r ap/cved taiff cn File w,yl the 
Pulic U Wily Commisslcn or Texas 

Avoidable Based cn thi,nvesbgabcn CPD determined Mc, ¥ch Ubl,Des acl/ccns,stenBy w,th 16 Texas Administative Code § 24 165(h) relabng to 
MMmg The Canpmy few[Cu|at«1 le inbre o,eibilling bawd cn le co·,ect ite 
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Monai/h Utlll ie< I L.P. 
Docket No 50944 
Test Yeai Fndrng 12/31/2019 
Sche(kle VI-3 Comphance with PUC Subsr R 24 81(b) (4) 
Wttness Jeffiey Nk:Intyre 

No workpapers 

(»stomei Ca•,e Type of Complaint C-,laint Avoi{Inble / Not 
t'ne Account Numbei Complaint Status Received Date Type Additional Information regaiding complaint Avoidalile Resolution Stepi 
No (a) (b) (C) ((1) (r) (D (0) (h) (1) 
17 1000034669 519476 PUC Clo'ed 1/31/2020 Field Custcmir states he aodid Rx s/vie in O¢tcter 2019 for 8 now meler and mije e payment « $700 Custorne, 

steles Uiat hehas tien wa,Iing s,nce O;kbef to get he mgter but MCNARCH is sta.g rn getbng itset H,s 
hcrno was delivered yesterdl arid exp®tgd tohave the met€r alre/* sit HI spoke vih a (epresentabve 
y€sterday whoinrcrmed h•n) Iithg should vi hids«vice 10 days from the date he a[,),iej Cust<·m/ states hat 
a r/I/esqnletiv/cameout 2 weeks apendrepl/ced therlrlm/ter bc/for amwcnebutnever camaback Iosel 
he irnter 

Avoidable 8*d cn the invesbgabcn CPD has Mtermined Uiat M<narch U[ih~s I LP has not acted ccnsis*Ily with Substgnbvg Rule §24 161 Resnense 
tolegests kr Senice by a R/aIPIUIUI,ty Within Its Cerbried Area s/t, (b) which states Exrept forgood cause shown thB /a#m/to 
p,Iwdje firvuce wilhm 30 days / an I *pidid date or wilhm 18Q days of Ihe a completed appl,cabl>n WM accipt/ fim a qualibed applicant 
niayconsutuleamiusaltoseive andmiymsoltintheasmsmenlof admnistietwepena$1,esorrnvocationof Umcelukite olconveniente 
* newse ©i the gra/ng / a ceitmcate to another Fem# pubk /Tiry to s/Fvo the am>M:int 

18 1000075073 518540 PUC Closed 1/27/2020 Ili gh Ugge & I arn iict sure ff U~s is the ccrrecl erna,i butl am Uy,ng to le a cinplant aggnst uiawater ccmpany U·,at sefvices 
B}lling Wynnwocd Haven Estales in F i:sco TX 75036 I havi I fved in Ihe netghbcrhoxi kf 3 years Md have had my 

metgr changed No bmes This cornpany is nevor resrangve in Uie billingdepa,tmont and,n fact constanuy 
sends Iermmnation noDces I live at 10516 Bucc£,qer PantFr,sco TX 75036 and c/y have 2 peccle n myhcnie 
My Nose has never had o wate, Mak and my b,Il his been $500 ftus cn Bev/al occasions I have Wid b fighl it 
but can t avcid pngw#iout watef and have nocpbcn but k>pay lhe bil This ieighbcrhooj hashf,d several 
issues and key hem tcld us he 1>3st way tohandld it be:ause UNy have had toin le pasls gong tothe media 1 
done¢Oi,nk Mt,s'eccrrec/culbtakebhmdlem,nemdeverycne/esexcessiveb,!Is Ignahcmebuil/T 
andl a vac€nthomi Ia[ arh'thovq anygrass had 8 b~11 of $430 My td lastmonh was $2 647 I hadseveral 
1ns/ctc,s cc,rne cul toccn/m l/t l have neve, haj a leak /,d/I was tohave used he amcunt / water #ey 
said I tiave used my house would Iiave been gc~e and noated of r into ve lake Thai billing diag,am indcates by 
$1 000 gallcns The gra,A stites sn the mcnth / Awd I used 21k June /k July 27k August 31k Octc©er 1(k 
Ncivernber2dk, De¢erneber 6 k and Januaty 7k This mcnlhmy water usageis $6094 and my wati base fee #lat 
hey charge cn every single onqof my Ws Is $123 25 This is outrageous I have Sever81 leighbofs in my 
ccmmunity Ihathave ccmpared bills and eaoh pefscn has 8 d [ferent fate Weneedhelp validabng il andcant get 
anywhere wl) the ccrnpary Ca,i scmecne please call ina in mgards to this issue or h/p /ide mein the Mght 
di(ectic,3 on ho.v to haldle this issue 

19 1000070424 516003 PUC Closed 1/17/2020 Rates Fcnward/ frc,rn Repmsenlabve Keith lelts Office -CCN 12983. The cusbne 5tatgs It (/ the Iast 6 mcnls 
hisb~Ishavebeg, $167 51 Ha wanl tekncw hcw his Ill can ba the sa,neeach mcnlh [/ 6 mcnth~ Hetetlives 
Uiat Mm/ch's rates are tcohigh Heexdanedtliathis big char p, f¢r sewef sefvlce is $75 and Dl,3 baso ch/ge 
fa waief is $49 Hi beiieves that Uiese amcunts /e tcohg}h He stat€s U,at bits fCf DL€3 sarno service In olher 
ci~es M around $40 - $50 Ha well lik e toensure that he Is being tdled cc,recay and be®ves that #eir rates 
shculdbe 1"er He wli be ser,lng GPO copies of his bills 

zo 1000076894 515747 PUC Closed 1/16/2020 Customer Last mcnlh water was Urned oH Md Icek ptacgd Mybill was nd ove®e I c~Ied ernerge·Icy call and hey timed 
Service wate, back cn saying U,Iy are having ccrnputer issues soy~ng iny res,(1«lce was unoccupied They dam to ccrrect 

Toay eain cariehc,ng lo watg off md kiked 1 shcw 0 <uicn bill I hed calhngemergIcy # at 62rnanddd 
notgalan,Nlswe,unb!930pm Th,smustbeixe,jindl,unaccepli[4eoslaynever fc~gotmgasausertenll'q 
b~ne tosend at,!I 

21 1000080470 515494 VUC Closed 1 / 15 / 2020 Field Cu < Icnier states she ha no water end when she has c / led she has bien unatie to reach anycie wlth 
MONARCH Custcmer states Ihe same Dimg Iaslmcnl she was m Iait water Mr 2 days bdora Chnstmas When 
she calred MONARCH the message asked If ycu *e iepa bng a einergency pmss 1 bu 1 thi riccrcbng just keeps 
repeabng Md no cne picks up 

22 1000055066 514928 VUC Cloied 1 / 13 / 2020 Hi gh Ugge & Cuslcmer states her blll In Docembef was a standsd td « $ 49 30 bul hef W rg Jenu , y has Jum * to $ 4618 00 
Billing and she ha~ receivij anoler bill due cn Ijl 7/20,n ha amcunt 0( $4800 / her sgice d M dscg~nild 

Custcrner 6[atesshe has liedber Iiotwater hea/rreplacedlen there was n{~Ii/g wtcng ml it Msed <n #ie 
inbma~cn fern MONARCH Custcrner 5 btes Ui*e a,e no leaks <n her s,dg of bq motgi Md fcr mcney they 
havebilledhor #athef ya/wcutdbenoojed Custcmef statisshecann/8[fe,dleS4800/Iandfeeisitis 
/cuecl Custorn. did state thatMONARCH did ask 8 Ilf « be b/mci md wculdsetup a payment pli / 
$400 a mcnl alcf,g vM h her m/n thly l,11 whidi she (Mnot a H<«d 

23 1000068365 512632 PUC Closed 1 / 2 / 2020 Ra~es My water tdJ is ncfm / Iy in the $ 200 + rmge butlast mcnui Novgnbl s bl was dcd > le #, at amount My daughtei 
left rc€ cdleg3 Ifx! hef e are cnly 2 peadi atcur fe/dw~ce Thi meter shcwad ovir 100(gals of usage This,s 
Drepos tercusl The abl, se of po,g and simng / of cur watef company Is abusive And we can expect ~is aincunt 
to nsa] 50 Rr be next two years n This has to be six)medi 

24 1000026791 509675 PUC Clo~ed 12 / 17 / 2019 Customer Custcmer stales th / hihasbim calling leeoni , ~nys eus / mer se , vicenumbe , 1 866 654 7992 fa 2 days and 
Service has been cn hckl fci 45 minutes 3 mes and Om 8 missage ccmes cn and says to please call again tomcrfc~ 

because they have / hrgh c/v/ume Custcmer s!ates U,at hi has issuqs with his bill 11,81 he woukl like todiqcug 
Wh Ihgn bul nobojy ever arisw,n Di e f#xpe C us lm/ called uws mcfn,r,g /,d agan hg has teen on hctl for 
30 minutes and ncoc* answers 

25 1000039212 508228 l'UC Cksed 12/10/2019 Ihgh Ikage & My Client ncr,Mly uses arcund VAK to 20K gailcns cr water pg, rn*h lr, Septerrbe, his wa Mr Ill showed that he 
Billing had u,gd 200K gallais of water Upcn ucmving his bll hi called Ilie water ccmpany(Mcnarch) and Ihey sont 

scmmecut tocheck itcut Rf him TN man that camewt tdd my d,ent that ha met/ hadan etta cruple or 
zeri hatshwldnlbe #iere andh/chang/the niater and Wdhim s¢cieoniwcddbe Mlngback / I him My 
leg' Ass,stantcalled the Mcnmeh water ccmpmy and was tcld thit Ou rret•,r was workng ccffee#y and he water 
f•8.S. thi cn heif side She was elso Hd hat scrnecne had c/Ied my dientcn N(vamb,y 0·,e BM and~efl a 
message and he said he never recgved lh, can On Mor,day December t,e 9!h he recoived a drscorinect noke 
We do not believe it I pcs „b e fo h,m to use 200K ga'Is or water in a loni 

Not Avoidable Based on the inves /bai CPD has detim,ined #/ Mciarch Ulilibes I LP has acled cci,&,stently w,U, Substanbve Rules §24 165 (I) Disputed 
6,!Isand§24 169(d) Meter Tests cn Requsstc:(Custcm€f 

Not Avoidable CPD's review of the in ftxn,abcn provided t'y ycu and Mci/ch deter,nined U,at ycur accourit has been corre~tiy blled based rn ac&,el miti 
rioigs and the ub!,ty s Iwroved Te / which ts ocnslstent w,i,0, 16 TAC § 24 165(a) relat,ng to bimng An a®us bnent,s not ,@lu,ied 

Not Avoidable amd ¢,n tha inves 0(~bcn crn€k,cld Dw Custcm/ Protecbon Div,sirn, has detir mined 91/ M march U Mleg has fi,Ied to mt ccns,s tenay Ith 
Sutsla/ve R/o §24 167 Disccnb nuance of Servici S ubsecbc,n (h) Sefv,ce reslorabc:n By< oquesbi~g Uie eccounl balanco to be pad bgfcre 
Ie seices can be m Oed We trustwe have /lessgd Uu mali toycur s//acbcn 

Not Avoidable Based cn the,nvis»abcn C PD his daterinwned Iat Mcn€vch l.ltmbis I LP has Mted ccnsistenlly w,I Sutslanbve Rula §24 171 (a) Sefvice 
Mrrupt,ens sectrn (1) which states Every ufddy ori/.Ir suppl orso werse./e co,poralion sha# m. o al reasonall Ilols to p. venN 
mtenupt:ons otserv~co When *nuptions occur, M ullmy SW Mstathsh sorvice wiuhin the shottest /ssit>Ie time " 

Not Avoidable Based rn the i,ivesbgabcn CPD has determined that Mcmrch has acted ccns,stonlly w,l Subslanbvo Rule §24 165(8) £3#kng Au#ion/ed 
mtss ond §24 169{e) Meters Miti Iesl,ng 

Not Avoidable Based m the,nvesbgakn CPD has dete„nined mat Watg Services Inc has acted cenwtenuy Mth Substanbve Rulo §24 165(a) Smmg 
Aulhonzed Tatss 

Avoidable Based ce Ihe Invesbgatrn ccnlcted #le Custrrnef P rote<bon D ivision has deteimned Mcnarch Ub!,Des 8cted ccrsiste/y m # Subst.t,ve 
Rule §24 153 CI,tclmi Retabcins 80 §24 169 Mel€ys The ccmpa,iyis ot gatij to have a Ielgphcne numhe, avaitabie to onswe, ncco.int 
wesbons end it a/ms Mcnich Ubtes has m* tli,s obligabm The meter was m read alyouf reget and a met€f lost was conducted lo 
•nsure th€] i€Iiat,Iity of yli netef We trust #,s matter has bean adaessej toya„ sabs facbca 

Avoidable Based cn the inves~gabrn CPD has mtifmined that Mc:riamh has actedccnsistenlly w,l Subslanbve Rule §24 165(a) 8'mng Au,honzed 
,ntes and§24 169{e) Meters Mel,rtesting 

16 1000093311 506790 PUC Closed 12/5/2019 Ih gh Usage & Waited [colcng for awatet Nll end cne that shoul bi one #at,s effic,ent and ~eascnat: I'ma single men D,al Not 
8'lling Iives in a singiwide ~ailer I bargly use water I take e shower every oner day dolaundry every week and dshes 

everyweek 

Avoidable Based or, tha invesbgabcn ¢onducted he C wstcmer Prolecbon Div,sion I,es de!6[minad ltwit Mcnarch Ublit,es has acled ccnsis!eily w,Di 
Substanbv€ Rule §24 165 8//g Subsecbon (g) R€ndenng and form of tlls Bills fa water and sowgi secvio? /hall bo ferrd,Med mo,#tly unless 
ctherwseau#io,izadbyhecmmssicn atintesgseMce,5 Mrm,naledbgfcreheendof abllingcyclg Se/iceinbaledless D~aneneweek 
bek/8 U,e next billng cycle begns maybe bdl/w® the fdhvlng MCIODI s Ill Bills shall be (end/ed Gs prcmp#r aS pisible f/Iowlr·Igthe 
readlng Of meters We hust wg ha/9 // Ised this matter to ycur sabsfackn 
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Nonarch Utilities I t.P 
Docket No 50944 
Test Year Ending 12/31/7019 
Schedule VI-3 Compliance with PUC Subst R 24 81(b)(4) 
Witness Jeffrey Mcintyre 

No workpapeis 

Oistomei case Type of Complaint Complaint 
Line Account Numlie, Complaint Status Received Date Addil ional Information iegarding complaint 
No (n) (b) (C) ((1) (e) 74 (9) 
27 1000093176 501522 l'UC Clo5ed 11/13/2019 Fi el d I idmy fanilyjustmcied to Texasoctcber 30 2019 In crlly l wel cur waterhas bgenshutoff3 bmes anl he 

pTIssure Is vefy low all M time Many bmes solo,i he shoier Iucet dribbles end le [ub show/ head went 
e/0n stay cn when ycu clen N valve Cannot wash clo#Ies or run the Ishwasher except mayt>3 a Mw 'nls a 
day when we nobce he pfessureis bittei Once,I was off ftcm 2 pm to ebcut 1 an md anoler timn/R was o/ fcf 
severalhcurs Idea'tkncw te faws re witgrpressuricrublityrdiatd,ibutlwcdd,ma~ine they'renotcperabng 
Mthin the legal Quidehines 1 tc<ked cnllne md saw that Ihe We/!Iier /crd Demo¢./cc,eied Uie issue a ccupke of 
mcnms aoo and people were saying the wati was making hei~ ilm/s sick and itwcul come outbrown I wcud 
like to kncw whal / Myh,ng I cen 03 tode/ w~D·, thi of if ds //ady being dealtwll scmeho,v 

28 1000075176 501333 PUC Closed 11/12/2019 Field There are ALWAYS water sefvice cutages gn tlie zip cedg of 76048 cosbng peedi days «f of wcrk End cc,s Ang 
thim mcniy Thire arg also exkimi o'« charges kr water notused 

29 1000083278 500984 PUC Closed 11/12/2019 Ihgh Usage & l cwli arental prcperly at 115 Oxfcrd DO r In Gcrocnvilte nocng Ipves in andha<n ts,ncehookingupsgvice l'm 
Billing fcrced tou,e Mcnar<ch Ihavebem d=,ngrenc,abcns cnUie ptcoerty<:Ilyrn Sahi,dgys andevendurmg #lose 

bmes 1 dcn l use any water t dohave an RV c,n [hq rrcpe,Iy which has cnly been occupid since June 2019 Even 
Ilh that,Is not u,ed hatmuch t hc,kei watei upwidi Mcnarcli Ubtities my till we Uie $50 base charge mth no 
water usagi Sol calledi Ioccmplain slnce nowati Is belng ieglstered I Was kid le base ch/ge w,Il bi oharg3d 
Cn klof water usaof So MM/chlscharginga $50 base charpe and men /sopor gallcns of Watef used So tha 
last Ccur; 9 d mcnths my wit/ bill has been incfea,ing prid stili nocne hveq,n 8·,e hcusi Unbl my Octcbef 2019 
bm was $327 22 and l was outaggd socn 10/11/2019 t called Monarch to Iet hen kncw U,erg must be some 
mistake ·nd to have scmecne ¢crnn andre read N n·nler They are c aminp I used 26.000 gilc's Ih.t month 
Iemmus tbea *ak Thereis noleak I /soask/to have be Myread ng IrncunM tosee /,at d/s I ey Ege 
damlng wis high us/93 It tock hem c/er 3 weeks toget Nt readngs back So 21 days out « 30 shevhigh v,€h 
a day at 10 hon to 530 then back lo 10 Soir lhere was a leak It woutd be cc,is,5 te,it tlie wlidi 30 dayf 
Scmething needs tobe ckne w o·L Monarch (So.:Uwwesl wate) since #are are mulbplg ccmpla,nts frcm ohef 
custcmgts They are cmfrauarig custcmers 

30 1000075376 501333 PUC Closed 11/12/2019 Fiel(1 There are ALWAYS water service cutages in the zip col of 76048 cosbng pec©M days off ofwc,k End costing 
Uiem money Theream alsoe/eme cx# cl,/ges fi wator notused 

1000012011 499944 PUC Closed 11/7/2019 Field Today is November 6 2019 This is #e 3(d time in #ia Iaqt 2 wiks #iat we have had outages Cuslomec Service 
rep,tated Dlatcrn/ucbcncmws amrunnlngwertllerllnes Shealsostetgd#wccnshu/1:co/ews arenot 
inkiming ScuDiwist W/I U al Oiey~l! bedoltigscme sit/ccnshicbon Why is Scdhwestwaler dlcwng this 
to h //n? TN shcul be A mandalc,ry /oce•s so Nt S c/mlwgst W at/ c/n *ke Drec/ubcn/ry measures to 
avo,d M and lo gnsure that Sou#iwist Wator is not pro/idng ecntaminated witer to>ib eust¢fnerS Agin why 
:s U,s haepening? Watar lines undergrcuncj /o nci marked? This has caused ma;cr,nccnveniences tomy *ily 
I have spoken to neglitgs and they ari, upset abcut hi sis sue as well 

32 N/A N/A PUC Clo..l 10/28/2019 ri el d Cuslcmw states that she is tang <klnied inibd water service by Monarch ubl,bes Cuslemer states Diatshe called 
N ccmpany to ask him fc, an a/dicabcn fi wati kf a new mcbli hcrne Uwn Iiey /e putb ng ca #ieir Mo~ers 
lot Customer sttes that hi momer has servlcg thrcu01 Mcna h at this bme / 251 Rcdhng H,Hs Rd Trl A 
Cuslcme, states that Ma,/ch td d them #iat Uieycnly /C~'Kle 1 meter p, lot Md slie has gstat~hgd her Id/ess 
as 251 R,®.ng lims Rd Td 8 but be watef ccmpanyis saying that Ihey cannot/ov/e 2 watef meters kr Uie 
same a<kkess Custcrne, sta'es U,at shehasbeen to#M]Ccunty Oevelcfef whoeireadytcld them Diattleydcnt 
have todm,jg tlig /cperty toget water Custanar ts frusfat€d because the ccmpany refuses tosend ham an 
IF©I,cabon Custcm/ requested 81€Iter 0!f //01 butinstead she get a call //was tckd lat she ¢s be,ng (k?n,ed 
(cf Mivlce evanthcugh Uley ariwmin 0,e,i CCN When he cuitcmw ast/ fcf an email cr writtenlolter slating 
/a t 5/ is deni ed. /ey reru~ed to provide /:R b he' 

33 1000089048 497612 PUC Closed 10/28/2019 Rates Cus kmer s t/WS that he has exha,Sld / I iniasuri to ilnd cut why h,6 walr bil! tf so Igh f) justhins~ f 
Custcmer is in eldklyman cn i rixed,ncorna end hiq wati t:dl has been cvef $150 every mcnth Custmer has 
noleeks Bnd the ccmpnny slates Iel evon ncugh his usage,s Icwr #,e base fees for each serw¢e ere over $120 

Cus [cmer is dlsputing hif bill bsca,se hq feels #iat Ih,s ocmpany is gcugng him 

31 1000071959 495360 PUC Closed 10/16/2019 Field Needtover,fy SWWC just senhout a DROIJGHT nobce after be EXTREME stc~n we 1/I Thursday €rld 
Friday Cansc,neone PLEASE vei,fy [E¢ us I f S«llwest Water Crmpmy gl hs DROUGHT RESTRIC ION 
approved I we are under M undgrst~drlg Uiatbi fore they can send out Weqe nobces Ihat lh,?y must FIRS T 
nob fy I€ PUC End Ihi LAST TIME hey dj My tcld it was a CLERICAL" eia They have been sendmg cut 
MAINTENANCE and LEAK/OUTAGE messapes at least lee a week now fa Uig last 2 3 monU,s This :5 ieally 
RIDICULOUS we cF NOT c(xintco ggthng Uia watir we pay [I PLUS hey afe sbll RANDOMLY Ovatd·,a'/'ig 
customs and,t happens EVERY bme they send ail 8 LEAK/CUTAG[ or MAINTENANCE nobce Mc€t 0(us 
a e having to Iake [icki,gq te,ce 8 day (r, mcming and aoar, / nigh!) toavc(d #i,s SCAM by SWWC Ir, D,e 
ONLY way we can Bnd N EXAC T dab, that SWWC dc~s whatever le heck #iey do to the matos tomike Die 
feaang')ump"by a[Iea,t 2 4 THOUSANDg,/Ions 

35 1000091929 494841 PUC Closed 10 / 14 / 7019 Rateq My ccmplaint is et € ct Uie amcun t we are beng charged fu Wat •] f mld •€ wir in cir devilopmg # The Imcint is 
vary high comraF/ toc~Iier Io¢abcns Mrund San Jacintoecunty and when I brought Uws tosw#c they Wd me 
M Is hep/ce /id D,/ hey Hthecdy /MN, k, cuf deve[C/mgltscw8,ana #/ /By / havinowatef i * 
not U,e rnly cne incur davelegnent Diat ie/s this way andirnegd be l ean pe[ a pibbui tcgeu,ei sowecan get 
f,9 {riang L< cur ser.'lces Ther,k you 

Avoidable / Not 
Avoidable Resolution Steps 
= (1) 

Not Avoidable Based on thi invelgibcn Crnck,cted Uie Custcmer eroticbc.i Oivisi/i has di lerminid Ia t Mcnarch has acted ccns,s tenUy 
wioi S ubslanbve Rule §24 1 71 Ccnbnu,ty ot Sen,ice by mestalishing ycui s Iv,ce w,Ui,n Die shcr tes [ possibli time and mak,ng (eascnab'e 
/cwsions tomeetgnergenclesresulbngrrcrn f/Iure/setvice Thisinvefbgatrn isclosed 

Not Avoidable CPD has ccmplitid its Invisbgatirn / your Implant and based m cur review ©f N informakn / cvided has determined UM le billing end 
iesronse bme toritcre s/vice due to the cxitages aloctlng your /ea am consilnl w,l Uie pic¥slcns of Substanbve R/es 24 165 8,il,ng 
Au#lcnzed rams 24 169 Metgs teslej as prescfit>ej by the AWWA stand«ds or o#w procedures ar©foved by U,e ccmmiss,en. md 24 171 
Ccntinu,~ cf S ervice (a) S sn,ice Inlerrupbons 

Not Avoidable Bes,d cn Ihe inv,sbgabcn CPD has dele,mined Mcnarch acted consisten'y w,U, 16 Texas Adminiealive Co09 § 24 165 
(a) r/atedtot(lingiulor,mdrateS (» MV,9Wofthet~Il,nginvices,ndeatgs Mcnard,hoscaleulatedt~Iseocc,/ngtoleratesirnrovcdby 
/e Cornmisg,cn €nd is Iistedcn #le!, T/ If This tnvesbgabcn s closed 

Not Avoidable CPD has ccmplgled,ts invesbgat,cn of yc/r ccmpia,/ and based oi our E/Iu of N nbmabcn ////d has detormined l/t Uie b,ihng and 
mf©nse lirne Ioreskre s/vlce due to the cul/gps a/ecting ycg Erea aTi COOSIS|flnt W,# #,4 prov,5!Cn, / 
Substa/ve Rules 24165 Billing Auu,a,zod ratas 24 159 Meters tested 8S piescribad by hq AWWA stand/ds cr dher proce(Ures approved 
by the ccrnmispm. and 24 171 Conl,nuit, of Ser,Ice (a) Service interiupbons lh,s inv€s #gabcn is ctced 

* Avo,dable Eased cn thi Inves Mgabcn cortlctid Uie Custcmir Proticbc•~ D,v,v,cn has diummiried Mc,)£¥ch octid caisistgnuy wlli Subs tanbve Rule 
§24 17 1 Cwbnunty of S~v,ce The cornpany resl«ed ycur service a, socn as pracbcabie nric taken steps to€ileviate fuitherse,viceissues We 
tust N matti has been ajd,3Ssed [oyour sabsfacbon 

Not Avoidable Based cn the inve/gabcn CPD ha9 dgteimined tharMcnafch U til,bes his aclqd inccosi5terdy wl h Substantive Rules §24 361(a)(2) 
Respon,e to Requests for Smmby a Retad Public lilly W:Ihm Its Cilitcated An,a ~4 %24 151 Refu sal /Setv~Ce 

Not Avoidable Based on tho nvesbgabm CPD has determined Mon/ch aebed cc<is,stgnoy wl U, 16 Texa, Administfti re Cor ( rAC) § 24 165(a) mlated to 
tdling aub/Iid rates Our ievlew of bi timng invices indicates Mcnafch has c/culat@j bilis eecxf/ng to #ia rates ap/oved by #ie 
Ccmm ssion ind as Iistid on Ilmr Ta# 

Avoidable According lo 16 Texas A/ninistiative Coje (TAC) § 24 205 (2)(A) a utility must me a copy of its TCEQ apprcved d~cughtccnbnoency plan wil 
Ihi ublity s E,pr/cved tari ff 15 TAC § 24 205 (2)(C) sliles that he ubllb' must piowje wr,tbn noke to le Commlssicn pnor tolmplgrnentlng tle 
/cv,sic•is /thedil A fewiWOfelirwcfds kundthata cclyof Mcnafchs TCEQI/rmed/rug!,tciibngencycuk lignctrililmb 
Mcnarch s Tm,ff and that #iem is nomccm hat a wntln nobce was /wrdej to he /UC pi,a Io,inrl,ner,bng #·,e provisions of tha drcught 
ccnbngancy plan A cossit:Ie inccnmtency of the referenced Cornmssiai rules t~8S been determined 

Not Avoidable Biqid cn the invelgakn CP[) deteimined Mcn/ch U bhhe~ acted ccnsist#y Alh 16 Texas Adinin,gbat:v€? Coci § 24 165(a) relaMd to 
authcr,zed iates Ihe crinpanyhi blled the account accc,rding to Ihe ratas aroroved by Uwe regulato,y aulhof,ty and as listed cn u e, Tw,ff 
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Mona,ch Utilitief ILP 
Docket No 50944 
Teft Year Ending 1?/31/2019 
Scheai le VI.3 Compliance wi th PUC Subst R 24 81(b) (4) 
Wltnes . Mifrey 1 · lc Intyre 

No workt}apers 

Customer (ase Type of Complaint Complaint Avoidable / Not 
Line Accoi,nt Ntimbei Complaint Status Received Ate Type Additional Information iegaiding complaint Avoidable Resolution Steps 
No (a) (b) (C) ((1) (e) (D W (h) (t) 
]6 1000035162 493309 PUC Closed 10/4/2019 Customer The custcmer is Menlly w,Uiout sgrv,ca He states #vat the sgrvice was dscorinected w,Mut nobce m 10/4/ 9 Not 

Seivlce He explained b at hey did nl recive a bl so bey called MG/<h cn 108/19 to inquire abcu t paympt Mcnarch 
ink,med /8 cuskomg of /e /mcunt // was due and /8 custcmer paid the ful ann nt A fte, being Osccnnxtqd 
on 10/4 lh3 customer celled Monorch and was informel that #wy need to pay disccnneckn (ees in c(def to 
restcre 5 dvice The cusbner doesn't understind ty U eywere nd,nfc,med *cutthi ancunt yesterd~ Ien 
hey c/Nid to remit payment The custcnier wanb heir service restccid rmmejiately The custom/ wants to 
recen,e bills in a l,mely mai"er 

Avoidalile Bmd cn the invas bgabcn CPI has dgtlmnined Ihal Mc,iarcl, UW,bes I LP has acted caiwtently wAi Substgnbve R /e §24 167 (a) (2) 
Reasciskr O,scrnnecbrn secb<n(A) vhichstate5 78,/umtopayadeknque,i,accou/ioruU,tysDrv,ceof fa#uw toconip/ywdhme tirnis 
Na def/Md payment aweemenl -

37 1000065410 492620 l ' UC Closed 10/2/2019 High Usage & Hellcw I am A DISABLED MAN ON A STRICT BUDGET SSI MY NORMAL US[AGE IS 15 TO 206/!/s / 
Billing WATER USEAGE M mcnh my olde y ne,ghbor wanl«j mi to Freasure wash his hcusa i did and Mt my water 

bill for 123 42 , Uicught thms is vvy fair well , wenl bac!, tomy ncrm/ useage andlcw end be hdd my next bill 
came and it was 100 ickr,/al to liprev:cus mc,ims b,Il gallcn rei Qakn penny kr penny whal eithe cdds of 
olat? Sol have 2 tms back toback the sini 12342 123 42 my olliar ne,gl,bcr said Ilig)y Mbally 
DOUBLE BILLED ME ICAN NOT AFFORD MUCH MORE Cf THIS WITHOUT GaNGHUNGRY Thankyou 
so mrich fa he/,ngme Ken 903 818-0163 

Not Avoidable Based cn the inves bgabcn C PD deter i,ned Mcnarch Ublibes acted cci„isten~y·Ath 16 TIC §24 169 Meters (b) rel/ing tometer ieajing5 
Out review iracals Mcnarch U!,Iioes has (MJ tlie meler mcnIIy and ccnacted a meter re 'ead p,3( 'equosl 

38 1000079659 492571 PUC Closed 10 / 1 / 2019 Hi gb Usage & This prc , perty is arental / cp € ny We r / ted the / cpirb ' cn Ncvgnber 15th 2018 and had he water bl brnid off Not 
'lling frcm my name On Septeint»3' 23/ 2019 we (eceived the 1~rpeity back by ceuft adef and on that day we called 

and had the walor bill Iransfened back to cur n/mne Apparantly tenant did notp/y Ui/r b,Il /nd accc€dig to [en 
ftcci S¢unWe~Waler Ccrn/ny the wa,er was Ufnedcffcn July tstand be a:ccuntwas clcsejon July 12#i 
Bari sltes O·at merri Miland hlrned me wal b/:k on and ail I am resprn/ble fci Uavat€/ Ui/was used 
frcm July ' s t un!11 September 23,d because I €mthe hcrne ~wier The acc«,nlwai NOT in myname Thewater 
shculd NO T have be€n brned bik cn aid ,( scrnecno Od so hert the water ccmpany should have brneditou 
again b,cause he a-ccunt was innocni namel Hcw can theymake nierespcns,Ue kr saneth,ngl had no Iea 
of The account was in scmeone else 5 name riot nmne I f Uiey were behind on Ihe,r t,Il Uten hey sho/d not have 
ben at>ke b ge Iwaten 1 ,®evej on em/ cn 9 27-2019 sho-ng I cwej $93 46 but when I called toquesbcn l 
tail<ed v,+ Pam€]Ia and sh¢] said she wculd ccriect the b l shculd cnly te chafged fran 09/23/2019 I iecaved 
anol/ bgll or, 09/30/2019 shoing I owed $73 48 I ca od and talked to Ben, he sad I cwod $359 12 [cr Ihe water 
used between July tst- S®t 30h Therg is noway I ci be resfo sit fi scmione esis acbcns nat I have no 
clue €~)cut Please cci*tme asap 

Avoidable CPD has detemw,ed /at Mcnarch Ijblibes is notprc//ed ft€m back b// ycu / usageduring //mcr,Uis of 7/2019 8/2019 md 9/2019 
Substanbve Rule §24 165(h) dcas elkw back b,H,ng due to malgr tmpenng #ich wculd Include an unauh/,ad reconnecb/1 Of service up to 
12 mcnais AIOioughycu Irnyncthivemade the unauhorized reccnne¢brn ycu liaveh~en tileawier f/Ihepfcpe* I,dhnd ackrol/gad 
Wya,wviusingwatir~hcuthaingserpwinycurnurni atleastbashcitbme Thu~£rehcldngycufespcnsiblabtheinbilledwalr 
usage duetoyour cwnership of Uie prci>Ity dunng Ute time Dio watef was ccr,sumed Cuuer,Uy Ihe rules * not prchttd them frcm ung 
so Based on Ih€] Invistigiticn CP[) has det€rmined #iat Mc,narch U blibes has acted eons,s kn Uy w,Ih Subsla/ve Rules §24 165(h) 8:llng 
O,erbitllng and underbimng and §24 169(h) Meters- Meter tafnoenng 

39 1000023167 492185 PUC Closed 9/30/2019 Hi gh Usage & We have been Miling w Di Oiis p~ct; em win Die water ¢crnpiry S ci#f/Ves t cf Mcnarch Water C omp8ny w,Uicut 
blling anyresult A year agowemadg accmo'aintabcdth€ ar~nintof use galicos (4000 avemcr,Oily)atajaess 

9217 Cklahcma St Jcshua TX 76058 The,e are 2 ajuits Irving at Uie Ioc/cn ondwciking full bmegbs This Is 
#,e 2/d brre we have complained since we have been g/bng evin higlier t,tis (Iue to,r,cief,sing gallons cf water 
alleged Wehavesp/nwthliscanpany kf anin,pecticnc~rereadingmetgrci~boloccisicnswihave 
rec€,ved he sina fespcnse #iat heydid not Mnd Mylcaks or nisrea<ing meter We walkmd thi /c,>orh' and wa 
kundilg geoi, grass scot We calied again to the water ccmpany asking tof m/her inpsechcn hay came 
over We kund A ncte<n Uie hcuse deer telling us that #iey allepdly found no Maks Irm sendingalcog wi,Ib lh,s 
Ieltar c»es ort/s and / ctur es to explain hs ts sue „ #9 bes t way pcsslb!8 

melw numbar is not he same oi b 
We Iii cut « water #*e days Easter weekend(Apnl) Mimcfiel Day weekend (May) and 401 of Julywgekend 

(Thurs Mcn up b 10.12 hours nowate, 
E frain R os (817)600 9816 ludlvina R,os (817) 70 1 8384(c/ th,& nufn~ lst Icc,ltact) 

Not Avondable Based cn the invesbgabrn CPD has dete,m,ned that Mcnafch Utilibes ha,5 aotqd ccnsislen[Iy w,U, Sul>stanhre Ruias §24 171(a)(1) Confimmy 
of Se/wce. Senice intemiplms and §24 205(5). Adequacy of Water UWdy le rvice Wona irh Utdlis doe siol Anoiwhaj ma wifer 
n,easum d th/ough rur meter is being used for nor whim ~ l going Thev on/y Anowmat their ii,atei is p.gressulg a s lvaler is #owi. 
Uaugh R If you do have a liak on Ihi cuvtomner s Id e ot tho meter ~t *s the ck.[oine/s xospons:blty to Iic/e and mvpair Tho leak,opar 
me,Uoned m §24 205(5) reli to leaks on ihelr /de of the nmtw Leaks on Iho utmty skie would have no impacteD your meter readings 

10 N / A N / A PUC Closed 9 / 30 / 2019 Rates Ccc » Int Senat « N , chds received a ccmpla~nt frc , n Ms Tmya Henley . P O Box 672 Smte h TX 77510 979 Not 
319 1295 fega,d,ng her water com/any 
Mrs H/My states repreqenlabves frcm S out,West Water Cc<nrany Onalaska Idd he, d she connects to Iha water 
andsiwar se,v,ce($125/mo whichincl999/Ilr,ns/mm)she wrllbechawgeJIhlsbase feet~rmonth/g/dless 
ir it t5 usej She ha5 no hcrne cn he lots at l:s t.me She wes otd th/t 1/ she disc¢qne/ts in S/t 2019 Md 
ieconnects in Sept 2020 Iey v,il eliafge he< $125 x 11 mcnlhs She hinks bis ~ wrcng Her prcperty I in San 
Jacinto Ccun[y. located at 
·Hidden Oaks Sec J or HIVL Lot 162 Acres 1148 Hiddm Oaks Sec Jof HVL Lot 163 Acr,Bs 11.48 WIWCutd 
aclreclateycurst,~ffreach,ngcil IOMs Hclleyregard,nghgiccmpIIint 
Pe, M/tiele Slaton (Dislnct Cocr/natcr) Oflice c( Sefiatc< Rcbi,t L Nlcli/S 

41 1000065716 488626 PUC Closed 9 / 16 / 2019 Customer l hve in the Oak T fal Shues aldl < n of G~anbury Texas A ne moving hire a : most seven ye / s al ) we have had NM 
Service nou,lng txltprotloms with Oie water ccmpany Ycu nevqf kncw ff cm day today i f ycu afe gc,ng to have watef 

/Bssure / /bi wat/ Is oig to taste bad I have beerl tckj cn mulbpkg ooc/srcns ~at ccrnplatnts havibeen rited 
Ith ycu cr, thls mattgr andmulbpto oher matters On Septembi JOI ! c€ ne hcfne tonowater nis wa51ate In 
be day end did n/know wliatwas gc,ng cn I callej on S eplembgr 1 1 tobe tc,Id thatmy check dd no[ dear niy 
b,Ik 1 explained M my bank had been havi ng issi,es w,h my aeccunt Md #ig che<ik was Ietumed I excl e,r,/ 
mat when U·,Is hapren n the Wt Iey / wafs sentitback ttwcugh a secrid bme and nivir had a pfctiern She 
pcl,tely told me tliat it was notthe case anymcw id that they dmli that 8nymcm Tlien /Cceed,d !0 Iell nia 
hat my prevais tdi was 1.53 19 but it was t»ng b cost ma 404 dcila~s to Wl it ~econnild l asked why #,ey 
didntsendme an pm/,i cf alettef sheslatedthatthey s/ntmealetter I fin/Iy~ec/ved thIT,3Met rn Septeml>/ 
lilli the Ietter waq dated Se/ten·bm 6I ~ Jt the envelc:t>e was pest ma,kad 014 9l of Seplrnber t cceipletely 
feel Ial IGY ara taking advantage d Ihe custc,mets EIN, d lh,r bumesg pr,riciples have /Iot o ti desi®d I am 
gp,r ng ycu an cc:pcfbnity to lake care of his before this matter has to ti picee/ed to le state (e/esenlabvi enej 
to the g/eincrs c«ice I respectfully ask ycu block into this m.118< '69U) Scuthwost Water Ccmpany Slncetely 
Claude Clantor, claudec*Ion@gmail crm 682 301 0394 

Avoidable CPD has ccnpleted its Infcrmal Jflvesbgabcn cf yair cornplarl and basej on our mv,ew or Ulg oocumentabcn r,ro,463d has deternlrled Itinl be 
Mcnthly BaseFegs are valid andlf servicgis istabhshed w~Ilbiassessqd inacco:dance vi,th Ihe/wicns of Sutst#nt~vgRdo §24 165 
8,11,ng Section (8) Auhcrized rates B/Ismuslbecedculatgd accoxdrgto [he iates a/rov/ty baregulatm a,tharly atidllstidai Uie 
ubl,ty s Irnrcigd 180/ Unless s pecmc/ly authcrzed by thi commlsslcn 8 utlhty may nol a/Iy amet/ed rate to eustcrnia In A sibdlvl/cn cr 
gecgaphgc/ly de ~ned eea unless / custonnefs in the sibcjwilcn c¢ geog,aphfcally <>3rined afsa e,e meter/d 

Avoidable Bmd cn the Avesb9abcn ccndicted t,e Cuslcmer Pfoteck.i Di,iqsicri has determined Mc//ch acled ccnsf. tenvy Ith Substai,Die Ru!e 
§24 167 Disccn~iuance of Service fw,d §24 165 Bimll 9 The ccmpany c,ra,Ided you sumcinl nouco Iliatyc,uf sivce was sel toi>a 
dsconnected ror nai plment Whon ycur payment was rqlurnod thi ccinr,any app~opnally blled ycu a returned check f€e,n Mccrdancg Mth 
he ccn,pany s epproved Tir, ff Mdycur senici was disconnectid Mcnirch is net ie/ired lo fun a Paymen I a seccnd time Any issues w:Ill 
ya/bank should be disputed wilh your bank /re/y 
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No workpaperi 

O,5tomer Case Iype of Complaint Compla'nt Aveidible / Not 
Line Account N,mbel Complaint Stntl,5 Received Date Additional Info,mation iegaiding complaint Avo,dahle Resolution Steps IT No (a) (b) (O (d) (e) (g) (h) (1) 
42 1000022521 488021 PUC Cloied 9/11/2019 Customer I had 8 watir le@* It used almost as much witer as Niadusid all ye/ A ft,}i teing cn hdd fr 11 mins l talked to 

Service Rose Couldnotgvelestnewne f/socur,ty feasols She se,dl dldnot€RJ/Illy f/ ereduckn because I hadbeen 
Ialecn my bill hMc, rn 2018 aid Aiee,n 2016 These went into shutcfr nobces I said tfl am cie day tati,ts 8 
shut off notice 1 W my till shcdd bi aj,us ted to / e.icus feadngs I do not get any f e nt,ursvnent when our 
water,q shut off Theygve ailkindsof dicourtts topgcple,nnoed I am Iate cn 4 paymgls andshe says 1 dayis 
Iate I dond qualiry Rr aiy help Four payments gnce 2016 What about all /o pncr years nct late l even /wd to 
catl Uie water depe~tnent toshut U,e watef off / my metg because somoai tojk the hande cffof it Luck,y the 
water min helper, to hivi cne,ust like I Iegdgd My t~i is $ 553 66 Sad I u sej 47 000 gallcns -Ihls Ie~ak must ot 
st~lad •n August I pid fg 17 000 I dcnt not kncw hcmto do FILES c, wcutd send a cc©y of #e MI Hereis what 
Ihav"'edstarbngi,#19 2018 11 2212 02 227 6 17 45 SO NO JFMAM J JA S I 0: nc<Ft My 
iesl, huhon whifl they shut my watg off for repaa No #wnk ycu when I repcrt wetef Ioaks in the road /tches Hcw 
long wlll I be penalized kf late paymenb that W,3(e always paid? This ccmp€ny always pats thems*es c*i Il 
bxk kr helping the ccrnrrun~ty 

43 1000116595 N / A PUC Clo~ed 9 / 6 / 2019 Fie~d The ci , stcmer is cucrently w , Uiout water He ap » d Rr servie over a month ago and pid be t # and miti fge 
He states hatthree weeks wm tby and servicewasnotcunne:t/ Hewos infcrmed by Mcnafch Iat Viey €iLl not 
halvi any metes and that one bgy had mce they wcdd ccnnoct be semci He states #at after 4 weeks Mthcul 
bang connected Mcn/ch inrormed him Dlat thgy woukl not bo able topfovlde senice ticause ho /dress has 
aireddy had a m/tir Birv,ng enoler Iicme He states that he hid,nkimed Mcnarch cf Wis and hal hg waild be 
ackjinga mcllhcme b the prr/erty Mcn/ch,nkfmed him Ui/he wcddnied to subdvldi bi /Mf~y He 
state5 hat they never in ermed him cf h,5 when he apf:bed He slatgs thatnat #iey were aware of tie 
c,icumst/isis / hi prq/ty/nd when they approvid his (eqjist fa si™Ice he ma<~g arrmgemmts loha,e a 
mchlo borne sat and seplic Mnk,nstallej He stabis that #,ey shculd have Informed Illm of Vlls wl,G,l he applied 
He wanl Mcnmh toconrecth~s sefvice as l'ametall krequwernenl Datwerepf/d/*enhe al/bed 

Avoidable E ased on tlie inves bgakn conducted U·Ie Cus lc,ner Rotecbc:n Division has de termrned Iat Mcnareh Iias actad cen,istenl!y y,lth Substanbve 
Rule §24 165 Bming Any bme cuskmers ccnla t a ulility lodiscuss Uieir inebillb' to pay a M or indca[I that D ey afe,n need of *ist€nce w,h 
Ieir / /yment Uie #iW crubl~y fepresenta bve sh# Iovlminkfmibm bhi custcmis in Englishand in Spmsh If reiuis,ed of Malatle 
/temabve paymenl and payng,t 865:st~ce /Cgrams availablo ftcm he ubl,ty and cr the /ig:bi,Ity ie~ur,emer,ts and pfccick,~e rc~ apply,ng rc, 
each We ~ust we Ilvl addressed [h,s miner to ycur sab /Mticn 

Avoidable Based on the HIVOSDgabcn conck,ctid Die Custcmer Protecbcn D,vision heg dete~mined Mcnardi Utilibes octed cc,is,ster,Uy w,Oi Substmt,vi 
Rule §24 157 Refusal « Sirv,ci ind §24 169 Meters The OJnf)any has confirmed a me# car,notbo installed et tlh,Icoakn ycu h/e 
pran<ld as #ia ccmpiny s t/,ff iecpire, cnly c,na meter ra Ieeh regder,bal co",neckn 1 fays Coonty Ar,xa s/ D,stnclmay alicw Mcnarch 
Ublibeq to serve more [Iian cni mite: 8[ a sen,iee ad/ess tut he ccmpany's ta,iff /Ns nol In aeccrdanci w,Ui the company s trw,ff Mcneich 
Ublles has der,ied le installabcn o' a seccnd mit€w at 312 Spo,(ow Line and you will recive a refund of yc:ur psyment We #ust tlims maUI 
has been adckessed toycur saOs fa/m 

44 1000069430 486311 PUC Cloied 9 / 3 / 7019 Wate , Pncf ity PUC Co , npli ; nt Fcrw / Nd by Chaiman W / km ' s Ofnce Mr K / um states that 3 weeks ego Mci / ch Not 
@,ality ul//s had /n,ntera,pbcn cf waief service hen kw wat/ pressum Since thi the water has Nen dsc«ored The 

custcrnef has concerns wlalcj tohiNl issues and ne safety « the a,nklng water Thi custcrner states tl·te 
Sunday he br,efry spoke,tib a rer<esentahve « Mcr,aa:h re/dng hs ccncoms He was nen a¢visgd Nt 
Mcn/ch needs tomfill irs h/d,ng tanks and Aush out the wal/ lines befcra tile issue crdiscdaed watef i,wld 
be „s/ved The cuslomgr has concerns hat this situat,on,5 gong cn 3 weeks now with no fesd/cn 

15 1000090641 484784 PUC l.lo,ed 8/22/2019 Rates & Over N past 10 yei,sl have Waokedwalgr usage in CCF and KGAL fu my famN yof 5 as wilias manyc,th« Not 
Chargei hcrnoc-*s afound me Wh,Ie living in Tarrant cxinty I aveiagij around 11 CCF which is rcughly 8 25 KGAL of 

water usage mth at«,190 / usagg in fi,g. and enwrrnmenl Mes fc<tWcdi water bms (i /y / everwent 
abc0/i $ 120 00 / e 30 dlccnsurnpbcn S<x,Uiwist Water besed,n Hcustcn TX sees fR to now cha,ge us 
DOUBLE D,erate fa Uiesameccnsum/brn Mdseage Theyst/twuianerfcnecus *terbas/sewagebase 
chile totaling cver $124/mo BEFORE my water Is crnsumed ci melred Water is theri meter@d and /8,ged 
ON TOP « Bie a fciernenbcrnd' bi,€3" rate We shculd not pay for water tv,ee espec,ally whentho stite knms N 
local water <uahly in Grayson C cunty is sul> W and is dangercusly clcese to EPA levels of toxiaty vil VOC's Md 
heavy meta's Why are we sul>Jicld to hs linda « tlitant explcitabcr, in water wice? One shoul not hare [o 
decide belwea·, clean safe watef and ro:6 These cha~ges aie never exclaned ncr is Uie qua~ityof water 
wa~ranbng spending so nnuch,n Grayson County Thank Ycu 

Avoidable C PD & investigabcn of Dte infi nialion prOA'lded by ycu end Mcn/ch delennine,j #·Iit Monaich acted cc,isisU nUy MU, ( TAC) §24 171 regarding 
#e service int/rupbon that occu~red on 07/2/2019 by reastoblislw,g yair se,viee w,thin tho shortest posgil]Ie tms anl making reaso,iatle 
cr~sicns to'~nt fuither int.fupbonof s.fvice 

Avoidable Based on the inves bgabcn CCOCUCtgd M Ctislcmw Protecbrn, D %,on has determined Iat Mcnarch Ubldies has acted ccnsitonlly wllh 
Substanuve Rule §24 165 Bimng By billing #0 account bied rn the established temls orsenrice and #ie meter read,ngs /lined in 
ex)/dance /h thir apcrared tariff ai Mle w,l the Public Ubhty Commi,cn of Texas No adJustments api>gar warrantdd 

46 1000089337 484785 PUC Clo,ed 8/22/2019 Rates & 
Chaiges 

EX¢0„Ive water Usa23 d,/gas Ihat change,n Unfalhcmatle amount5 evory mcnth Nct to menbai tie charges 
fa Mwm aid wa Mr base be kr e you even dr,p cne drcp of water These /e 
excessive] Jq,n,fer Reilly 

Not Avoidable Based cn thi inves b gabcrl condiete<j Dle Custcine, Proleckn Division has de terminad b at M cnaich U ~Iitias has ocie{1 ccnsisteniy w,h 
Subslanbve Rule §24 165 Billing By bllhng he accc~nt base j CO thi es Iebli,hed temns of service and Uie matar readings obtmned in 
aoecrdance with thif Ippr oled tari ff cn Me w,b thi Public Ubhly Commrss,cn « Texas No ad/stmgits apcearw/rented 

47 1000083326 484783 PUC Clo'ed 8/21/2019 Rates & Our base water b# is 3125 00 befcre we EVER use a drop « water Tohivi $300 $400 wati bll, per mcnthis Not 
Charges ndcukus We are b/ely wa terng Diefekrg air yeaf /d sod is not INong roct U,e way,t qhculd be We paid a 

great deal exka b have ZCYsia put in because,t is VERY dfcqji[ [de~anl Hcwever we must wai, 8 I,IU€ We 
can't gven affcrd Iowater ¢ur caitaine, ga»in bicouse water Is scr~gh Iiere This is ouUaoecus and Ihg 
coinpiiy ggts iway,Mn it beiuse we havo no oo„r ccrnpany to cho:69 frcm This is yol anoUier industy #iat 
needs tobi Og regulated This is absdute THIEVERY and nis is absciutoly IMONOPOLY", We aslowere 
recu,ied tohave a meter,nstaled AT OUR EXPENSE ratlier 'ian ne water ccmpmys or he Mvelorers expense 
(Divine Homes) This is a miti we bellevi Is nit callb~ated pfopedy ind they eie blll,ng us Oouble c¢ tnp!e ror the 
water Justan FYI itis justmy husbandaidl livinghere soit8 notlikeweof,3 d~ng}Iauridry/showers for a family 
c€any[!wngl 

48 1000031999 483995 PUC Closed 8 / 20 / 2019 Payment Ove , Uielastthree years mis watirccmpenyhas m / a are / Iar icut , ne of depilng / yments so U , ey ce , i No~ 
Pi oceuing collect liti payments We have dceimented this more than few bones and i! least 

li ee bmqs this y*,r We send cur naymint by j S PS rw,ci, ty meil vi,th track ing numbers o as to detimine when 
he /ymint was (Mived This last payment was dal,ve:I 7 22 2019 w,Ui a due date oif 7-29-2019 The ccmp.I 
fep says Ieydid not 2?t le chack unbl 7 30 2019 bus c(•)atng a late pavmentissue The trackng numbe, of 
nis pIym~l 950551210621919821 4982 We have supdied V„ dccumentahon to *e company w,h nolavail 
Tms is noterrcr on Uie,r partbut a illegal way cf cell ecbngmoney v,i~t,oul oskirig fi a rate increase We hive 
ad:jiticnal in formibcn to cor,rinn hg# illegal actJv,Iy Thmk ycu Chip D#y 

Avoi(lai}le Based cn the invesh/bcn ccn€Ueted *e Gus kmer Protecbcn Divlsicn has determ ned Iat Mcnarch Ublities has Actad oc,isistgnuy v,4, 
Subslanbve Rule §74 87 /big 8y t,Iling #8 acwunt basedcn he established terms ofserv,ce end le meter fea/ngs c©tinej ir, accidice 
w:h Ulqlr ar,pioved tanlcr, rda * *a Pubhc Ulilrly CcmnussKn of Texas No a(Iusbnents appm w(wianked 

Avonlai)le CPD has conipletgd i# Invesbgatm of ycuf ccmplaint and based cn cuT (gvie,f of 0,e in[«mabcn r v,ded has determined Uiat the Iate paymi 
fees assessedty Monarch UW,bes were v/!d and ecnsistent W:th the rfcvimons of Subsl€nbve Rule §24 165 Bimng Section 
(a) Service Inter,upbc€,s 
(b) Due date (1) The d.le datg of D,e b/ f/ ul,!ity serv~co may not be less th€n 16 days /Rei issuance unles Vle cuskmer is a slate 
8gency I f D,e custcmer is a state 094(y the due data ru ttie Idt may notbe Im #ian 30 days after issumke i,nless oherw,sg ageed toby the 
stale %9ncy The pcsbnark on Uie b,11 / the rgcc djed dati c(maihng by the ei#Iity if heie is nopolnw k cn Ihe blll misb tites t: cof of Uia datg 
Uissuan¢e Payment [cr uNity service I Olinquent If 8·ie full payment including Fate fees a,id iegulalcry Assessments Is not recived el lhe 
ublity I at #ie ubl,ty s auu~a,md /aym~t agency by 5 00 p m cn Uie due dal Ir#ie fe date Wls cn a hd~day cr week€nd #~e due datg f<x 
payment pu'F©ses is 0'g next wcrk dg after /g due date 
(c) P en/ty <yl dalinquil bills fo, iet€*1 service Unlass othefy,se /cviderl a cne tirne pgnally of e D,Ii $5 00 cr 10% kf / custcmers may be 
charged W delinqumit b,1!s I f, 8,~er f ecerv,rlp 8 td inciuang a Ioti ree a custcmef pays the bill in fi,H axcipl for Ihi Iali Me Uie bill may bi 
ccnsid// dhquer,t /,d sutlect b Iermirl# a, Bflr prcpe, nobce und/ §24 167 of this Me (relabng to Disccnbnuance of Service) 
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No woi kpapeis 

Cultomei Casl Type of Complaint Complaint 
Line Account Number Complaint Status Received Date Type Additional Information iega,ding complaint 
No (a) (1,) (C) ((1) (e) (D (g) 
19 1000075361 483939 PUC Clo.ed 8/19/2019 Ili gb Uwwe & Ptic:rity P UC Coniploint feco,ved Charged Ixce54,ve mna.,nt M,r water useg lh# was not used / 433 Smuo Dr 

Billing 8/vim TX July 16th feceivej a bill ftc,n Watar S/v,ces Inc for $35366 f« wekr usage telween June 5th 
and kily 3rd (His concems are very lengUW Please Fead the altaclimenl ) He,s 5uipnsed U~at he was advised 
~at w water meter /uipment cculd not have had en interm,ttent prclem 

SO 1000090466 483027 PUC Clmed 8/14/2019 F/el(I Fmquant cutages 2 a week or so, Icwpressure a ccupli timgs a week smills like bleach BIts nobces «ten 
Haven't bln ndieable unbl las tweek had to replace watei hiater /nd kitchen faucet Wat/ h,ati was h/f UI of 
pebbles This has been cngc/g sinc:3 I moved Nre in June 2019 I spg:<jmore money on botom of wale: a 
mcnUi Uian the $50 00 I am che ged Just torecive water Has smail cil /Di feidng Ibo so baths even have lo 
be bo,Ied f) him 

51 1000075236 482809 PUC Closed 8/13/2019 Customer Emergency PUC The cuskrnet states that her sirqcewas dsccnnected v.,thcutnctlci She statis that her 
Se, v,ce dzspuM st/ted,n Jenuen, 2019 when she was t,Red kr 63 000 gallons c:fwaler SN did have a Mak but does no: 

belreve Dlat It was bad encijgh tolusb#y #,e g/icns she was t,Ilgj fc, After sovgrag mon#,s of making payments 
tc,aid he billed €rncuqt she was no/,d ha! liy wcdd r/uce the €rncun! owed and waive b e Iate fees This 
Iitta remainingb/encecf $500 Shestates th/herb/,salways leonthe 13th of each mcnth She has pad 
eeh mcnl tutaftgr beng dimm¢ted cn S/13/19 she wg• infcrmed that her due date was chang/ to Die llth 
oreel mcnth She I cmcefn/Ihalshe has teen cveit•ll91 ind Ial she was dlsccnnectedj wmcutnob<e She 
states M hl wllnc eccnnecther service unless she pays Dig disputed $500 balance She wants the sewe 
restaed/ndt>3!iwes l/tthib//iceshculdblrejucgd 

SZ 1000074237 487255 PUC Cloied 8 / 8 / 2019 Rates I ' m tudding i new hcrne ori my prcperty /, d „ islalling risilnb / mum purpose le spr , nkli sys [ gm This system 
/cvles g,Ga'e r siriy to be occupnts and Ikslesp<nders Tb,5 syslin fe*iesme lo havqi 1 wati mli 
installed in a der losupp;y the nqcessarywate, vdume in Oie event of In emergency Th,s would be called standby 
water city usad in t,g case of errnrgency This is notan addbonal top C€ niti, only m increasein metef size 
(5/8' to 1 ) A fte~ cmlajing my walef purv€ycf they ink, med rn•3 lat hire €,u? no d,scx,nt5 g,v,r,g kf Are 
pfot. ckn systems ond Uiat the fate wculd increase by +$70/month (see pg 3 of document) Rr U,e I/per meti 
sizi Iven hcugh it my ngver t>3 used 81(d hit #8 ajc bcnal water wculd I,Iy be usgd in m ernergency slabcn 
This sitabon is beyond /mpfehenSK'n 01/t| wm pay $840*/ for standby water I can und/sland 8 cne time 
feg /id feis based on usage but nc{ $70/mcntli tust to set a Iarpgr ragter (cx standby water availabil,ty This rato 
strucl'e makes it un affcrdatm fa he addbon of adje< safety P!8aS. H/pl 

§3 1000076785 480587 PUC Cloded 8/1/2019 Fiel d I wu,ltoccmptain Icut Mcnarch Wehave bieli wlcut. little b«wn ecntaminatidwater We hi~e ccm/!ainid 
to the ccrnc,any /mt Ihis and Ihe high bdls Since we have Iw,j lhis issue fcy ove~ e monh #ie bills are gorng up 
andmcito~Uietimiwelonothavewater Thge,snohdp frcrn#~econipaiycnbilhngcrwatI c<rnclints We 
Bre rn need of scmo assislrnce Thank you Allc,a Finney 

54 1000025434 480883 PUC Closed 8 / 1 / 2019 Field Cus [ C , ner Sls shi his b €* outofwatirsincefr , JM July 26 Sheseys he water canesonpeiolically . buti s 
~ahckliendnotencughpressuretogkiasho~q. dolaundlcrwashdishes Shesays shihishadwal 
service fur only ebcut 8 week outer [he Iastmcnlh She 5 *5 she has tned breach cut to cu stcme serv,eq md 
bey have nct bin very Mipcnsrve S ho says Uiey a·e rude and call hl a Iiaf She says she,5 ~r«l of M 
constantin # rupbons md haing lodeal ml ha uncg ta,nty of ncthaw,g wati Itanymcment 

55 1000079700 480882 PUC Clo~ed 8/1/2019 Field Since June wi have had horrible fervice Chlorine sobid itgme mydaught) 8 * A bed Wob. noke whete 
weccddnt even bahe Leaks everyoth/ dayil seerns and/cughtre/icbcnsl Theygaveus freewahr but 
only covgred 100 custcmefs and Niwas over 500 affecled They have faled Io,vo wit,M end fefuse tolcwer 
cur basg paykr reimburs€ us Rf haing totuy t>ceed water TODAY we havo ancth€y bol water nobce I hme 2 
todd/s l Ihirik Oi,s needs tobe address«$ scrnehow Ifs pgtting ndculc~,s We,e papng doutm fa scrnothing l 
wn t use md Icw l m using /c©ane to t,c,1 water md electnc,ty Y,l l wcik hardar Mcause of Oie p/opane S/M l m 
Bag bull ma .e Rusf aid here 

56 1000025447 474808 PUC Closed 7/30/2019 Field Cuskmef states that he has bem MU,cut water since Sabrday. at 1 35 p m /ter an email was sem at 1 30 pm 
frcmlcnech UWibes Custi'mor statesanETA wasgvin farestcr* fci 5 Frn hatsarne day buthestatisheis 
st:Il w,lhcutwatir today Mmiy neighbcfs have mscited togelngwat/fran i nearby Iake 

57 1000043299 480301 PVC Closed 7/30/2019 Field The ctjsbxner states Uiat,n be las! six mcn ls he has been M Icut 5/ v,ce eight bmes which can last up to 12 
hours On July 21 2019 Die custc¢ner lost service at 10 OOan I·Id when he #ed toc/I the Company to mpof t Mg 
prctiern hewas placej crl hdd kr 40 minutes Thore „ nocpkn / N Em/gencynumte 1 866 654 7992 to 
repcrtthe a,[age one, man wait (o< a Customer Seroce R€pfentabve The custorner is notbeng advised Ln what 
is causin g thesecuwes 

58 1000063128 480310 PUC Closed 7/30/2019 Field We hava been WIDi¢ut sar/i ce [cr at Ieaqt Ave days n Ig pasl k weoks as woll as N two weeks bifc,e wg were 
¢n 8 bol nctice and Bi€n the week [Ifcre D~alwe were atsowtkut wa# l dcn't unde,stand why we M roylng full 
pri// fer s/vqce, Diatwe do notggtl w/k n he /006 service industy and ,t,6 a //u,iernenl of my Jcb to wash my 
dcthes €vefyday as well as ta*e a show*beforg I go towcrk sothis is adangi 6¥·,da hazal to my pfc,fessicn 
caused by a sen,}¢4 lat¢ [>ay fcr A]so we waf e keepiga dcg the week befcie U,e bcil nob¢e came intoply aid 
we wire giving be do) wat„ #cm rur lar The dog became vwy / end was taken tothe ve! and dia/iosed wlbi / 
lillie ccn'I]tel leigh bej water When ! <x'tactej 'e water ccmpany they assumd me thge was no 
Paf as,tes,n Uie water tut we needed toconbnue Uie t,M Why ain I paying Aill price Ta a servlce hat ®t cdy 
d€nies me service / Ieasta Quarter of Uie mcrb but a so puts me a,d my eninats in dangsf? 

Avoidalile / Not 
Avoidnble Resolution Steps 

(h) (I) 
Not Avoidable l he C us timer Prote*n Div,icn reccmmends ycu ccntact the City or edvgrde shouldycu have aiy fur U,er questions or ccncerns as the Cib' 

fetains Jufisdcknal r,ghts In ycur area lh9 Infcfmatici relayedby Waler S ervices was proinded as d/,ncabcr. h{Mever e Custome 
riotecboo D/Is,on has no junsacbcn iega,<jlflg the issues prasented in yaj· ccmplainl 

Not Avoidable Bmd cn the inves bgabcn con~bclgd Uie Custcmef P(otecbcn Diviq,on has detgmned Iat Mcnarch has acted cor,si tenlly with Subslanbve 
Rule §24 93 Ade<pacy r,f Watgr U blit Sen,ice Evgy ret~1 pub:!,c ut!,Iy sl,€n maintarn tls facmbqs tor,r¢Mct them f yn ccntomnibon ensure 
efficient operaicn Ind prcmpoy repa, leaks We trust we have ad,*med U,i malte , lo your satis fackn 

Not Avoidable Based on the inves»,b cr, c¢0(jucted Uie Cus kmir Protecbcn Division has determined O,at Mcnarch has act,]d consis tenoy w:!h S ubstanbve 
Rule §24 167 Disccnbnuanc,3 / Sefv,ce by prc¢Id ng ya, suff,c,g,t nobce Uiatycu sen,4¢e wci,td jscrnrie,3,ed for n(n payment Monaf chhas 
8!so acted ccnsistently w® Substarit,ro Rtile §24 165 B,Illng and Substanbva Rul,§24 169 Meter TI Dng By billing the account,n accordi,ce 
w:h U,ew ef/re,·ed tari ff and ccnfwming M the meter was functic.iwng care* No riif the, a dusbnenls appear w ianted 

Not AvoidabAe CPD Iia5 connplatad Rs investigaticn ofyour ccniplainl end based cn our revie,N c< Ihe informabcn p,c~Ided has deti nined Mat Vie a/cns 
taken ty Water SIMIs Incin ac>lressing ycur ccncems rogarong tg tap fm is in Iccorda·,ce w:I U~ provlsms of Substanbvg Ruk] 
§24 25 Fcrmand Fillng c, TarLI, §24 163 Senr,ce Ccnnecbcn5 
(a) Water Service Ccnne'cns 
(1) Tap Fees Thi ieas fc]: lihabcn of si,v,oe wtteie noservlcg prevlcu/y eisted shall be in aocadance w,0' the fOIO/Ing 
(A) The ree charged by a utdity for ccnnecling a res~denbl sen/ico appkcarit s premises to Ihe system s'/ be As statori c,i Qie 8frfoved tariff 
In determining be (eascnableness « a tap fee be ccmmission wl! ornsidef be actual costs of mater,alq later and e,jminist/ve costs . 
such service connections and road crnsh,cbc,i or impact fees charld by auknbes wiu, ccacl orrcod use d Ypicallyincuued and may ailc,¢ 
a reascnit?Ie esbmate of tax Iiab,I,bes The ccnnmisslcn maylimd Uie tap Me toin imountequal to[he avefle costs,ncuied by Uie ublity 
(B) WhGD·Lei listed cn le /kty s apr(cved tanff cr not I e tap feg chacid fa /I servlce ccnnikins requiring meters la 0( Uian 3/4 inch shall 
be limited to Uie ac~al ccs t of malenols Iabcr and administehve costs Rf making the indwicilal senrico ccrw»Dticn ind road ccn/uct,on or 
Irnpaj (ee9 charged by iuhor,bes w,u, ccntc~ cf read use and 8 reascn®le esbmite or Wx Iiabrhbes The service *il,cant sh# t>e given m 
itomized statem,nt of Uie costs 

Not Avoidable Based cn th e invesbgabrn ccnct,ck d CPD has delecmin ed */ Mcnarch his acted crnsistinly Mth Substanbve Rule §24 171 Ccnbnuit / 
SQrv,CI ( a) by rias M/islng your s Ivice M#i,n be sh/test pc€sib!6 time /,d m/i/g reascnabli prcuisicn, k meet em/ g,nc,es risultHig frcm 
failure of service CPD has alsodelimied lat Monamh has cha,gid yaif 8(cc<int ccnsistent w,th its ta / in ccmrlwnce w,Ih cur Subsl£nt,ve 
Rule § 24 165 8,Illng (a) Theiule rgqwres Mcn/ch tocalculale ycur b,1!s accordlng to the ratos app,oved by UlePUC and Bsted cn its Ianfl 
The issuence cf the »1 nobces is pvemed by TCEQ alcag w,lh Ihe (pality o' Mrnarch s in#ashuctura 

Not Avoidable CPD hescomlleted ils inveshgaticn oryourecmplaintandbasedcn (xlrrevii// Uiei/ami/n /ovl<kldhas determined hat Dw acbais 
taken by Mcnidl in restccng servlci to ycur residencedui to Uie Outagis a ffibng ywf a,ea we ccnsistinl w,01 hi pwovislons of S ubstanbvi 
Rule 
§24 171 Ccnbnuityof Serv:ce Secbcn 
(8) Sgrv,ce inls(rupbons 
(1) Every ubl,ty or watet supply Cr sewer service ccqpcration shall inake all (8/Sol~it:M efforts to,)1'ven[,nler,upbcns of sevic. When 
inleirupt,cns occur thi ubhty shall reostablish S€mie wlbin the shc,rtist pos/tle bme 

Not Avoidable Eased on the Invesbgakn ccna~cted he Cus tcrner Protec~cn Dlvlsico has datei mrned Ula t Mcnerch has acted ccngs te/y Ith Substa/ve 
Rule §24 93 Adowwy « WM UDMy Seiv,ce Ev(ry retail p,Uic ubi,Iy sh/ ma,ntair, its filbes tc>0otecl Ihem Rcm <xntamnabcn. Gnsu~ 
efficlentoperak"nd pcanplly repair leaks We trust "h" adiessed 0'is mailer loycur sat,s fackn 

Not Avo,{lable 8ased cn ttie invesbgabcn C PD lies dgtermined M¢narch a ted crns,stenUy wut Substoihvi Rule §24 171 Con~uily of Service (B) Se,vice 
inte Iuptins ( 1 ) E very ubl,ty cr wat" ""ly a Sewl¥ Sen, ce ccq,Cf ahn shall make all reascnab e effat to prevg,1 interrupbons o: s/v,ce 
When inteuupbcns occui Ui ublib· sliall mes labl:sh sirvlcewl,n Uia shcrteqpossible time (2) Each ublity sh/Im/e reasonebli / o.isions 
to meel 9mergenaes resulbng frcrn falure orserv,ce /nd each ubl y sh/issuenstuckns bits 
employees covenng woc*Ums to be fclkj,wd in he evgnl 04 emirgoncy,n order to pivent „ m ibgate intg upbcn ci impe•menl " serv"e 

Noi Avoidable 8ased e the irwesbpabcn C PD has determln@j bat Mcnieli U t,Iibes I LP has acted ccnsistenlly w,Di Substan bve Rule §24 171 (8 Senrtce 
Inteiupt,ons S,3»1(1) Mlch states Everyufftdyorwatersupp/yorsewerseiv/ce cemom,ion shaitnmAe a//masonab/8 e#oifstopievem 
Inteiupk>nsof seMce Mieninlemipfronsoccur thiuldyshanmostabhshmesemcelyhhintheshoifelpossibletime -

Not Avoidable BAsed c,n the gnvesbgavcn CPD has r~3tenn~~ned Uiat Mcnareh Utilites I LP has D: ted (:Cnsictintiy wli Sub anbvi Rule §24 171 (a) Service 
Interrulbcns. Secbcn(1) M#,chstates 'Eve:yubmyciwater supdyisewef sefv,ceccrpaat,cnshu,Imakeell~ea5ilaljeefkds toprevit 
rnterruptions of serwee When iriterzupbcns cecu< Oie ubl, b, shall jeestablisli service mthin the shcdesl pcss,ble bme 
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Monaich Utilities ILP 
Docket No 50944 
T,st Year Ending 12/31/2019 
khedille VI-3 Compliance with PUC Si,bl R ?4 81(b) (4) 
Witne,5 Jeffrey M:Intyie 

No workpapers 

Customei Case Type o[ C.I] laint C.Ii,laint 
Ill. Account Numl,ei Complaint Status Received Date Iyi,e A(1(Ihtional Info: mation rega,(Iing Co,rvlalnt 
NO (a) (b) (C) 00 (e) (D (g) 
$9 1000082057 479853 PUC Closed 7/29/2019 Field The watgr is orf alleast 2 4 mOfg daysaweek and(Nsnl have Miy p,essurewhen,[,sw justccmi cutin e 

s! cw hckle takes 30 mins to fill a tc(k,t after Mushing and /s been hs way fci over a year 

60 1000076048 479706 PUC Closed 7/25/2019 Field Custuner states that,n he last 6 weeks her whcm ccmmunityhas had inteifupbcns in serv,/ at Ieast 15 bmes 
Yesterday bey wie cut kf 13hrs and now again Ieyare cul The5/ interfupba,s last 13 24 houfs S cme last fc< 
days Customer states thatwhen she caMs O e ccrnpany o:#,e~ she is IeA cn hctd fcr h~urs Sccnibmes Ihey dcn·1 
gv,nanswerthe,™ni Cuskni/ states M /ien Uiey doanswv Uiey wcn'tgive # In €n eshmitad bmi Of 
res tcrabcn Custcmgr statis thatexcuses ran/ frcm I,fhtn,nghilbng he pump numw*cus leaks that Ny cal 
seem to local he pump m/funcbcnino etc Custriner 5k,tes Iit [h,s Iiaro/l, all M time but the last 6 weeks 
has bigi tem/e Md the ccrnp8nyd<esntsee,ntoeare Ci,skmer statas hatshehas I,ve<tilck thatis,unning out 
o[ wate[ and she 15 having to go thcwai at be Iccal nre hou,e Cuitcmer states she undeixtand It th:ngs like Ihws 
happen eveg coce in a while but 1 5 in e/up/ns in Iess 1!·,m 6 weaks is Ju stunacceplable 

61 1000065021 479184 PU € Closed 7 / 24 / 2019 A el ( 1 Mrs Caricdl has beg ·, w , 0 ·, cul sen4 < 0 wce 8 00pm i / t night and custcm / / is cument TM has b €? 9n en 
ongcing ©rcbem w,b Ihe Ccnipany/g//ng billng and cutaggs Mrs Carroll sMiles [halin U'e last s,xmcnths she 
has tcst serv:ce 32 brnes wh~ch cm last up 48 hoofs TN custcrner states U,Et Il,e UW,ty presgure teshg Ihe lines 
whuch blow and her relij ccnstanoy qplis Mrs Carr<#1 bl can wge up 10$700 for cie mci,b The custolmr 
feels that 8'esg quailty andbllingissues mustbe ad<,essel 

62 1000024885 479135 PUC Closed 7/23/2019 Field Claims on July 21 was sltbng whde wabng kr SWWC togot Iewai/ Imed back coin hg naghbcihocd Has 
nouseful arnount of water fa I.roxin.Ily 16 hours Text alert (esved cr, July 20 stabng low pressure a,d 
ETAwa~5pm Checkedatden nowater »n. nowater wa#washcklingftcmthe faucetmultiplebnigs/cund 
6pm until 7 30am Checked Eain et 9 30 at 10 and them is no watef whalsoevef No Iaxt5 foee/Id mr,ce /e tof 
|GI/essu<e Calied me emirg hr,iwho,normed that thie was a leak ond no E TA cn rep/rs Haven tbee·, 
at//sho*. dolaundry / wash dsheg This is becanng a regulat ceeufince andj 1rs canpletety 
unoccepbtle Fir,8!ly a text alert al 11 15 which equat«! Wter 17 hours cf either no water a such lui,v [,re5sure 
hatoi€] watef isnc( usatle Jchn & Da,vi B,uns 817 597 7728/ 

63 1000044477 478201 PUC Clo, ed 7/19/2019 Field Water service I West/n Lake Eslates bas akay51~em sf©!~ # monelyculages Irm/essuw and drwwati 
butlthas gotkn toa r,dculcus level in the Iast few mmhs The wat,w is off totaliy 3 / mae bmes each wiek N 
pfessufe ts unreliatfg 0,ewater is drb' andallhough M TCEQ inq/ctci wis suppose/y just cut hme and passa(1 
he wati wi /e under a bcil waterncbce The enranywdl notspendthemcmyto fixor replace Ihepumps Iw! 
grv,s no,eb/tgs fcc Ihe inccnvenienc, of bing unat¢e lo shc//, Aush tol/ts or dol/undry I keep 5 1 Waller pOs 
of wate,byeachtalet 1020 cuncet©ttlesorwatirbyiadhsink Fcr Ie Pnceof$48+Just f/ Uietap(nowatir 
use included) we have spotty servk>3 at t:eq Ofty water alt/nating w,l bleached wal smillirgmuch shceger 
#ian an ndcg pcc¢ and the privdege / buying bol od water f) drinking and /coking becausi ycu realty wc•Jldi't 
want ~,s nasty sbf in ycurbody Itsraaliy not g»1 encugh to ba~ie ordodih€s Md Iauncjfy Ith Please help 
us Wehavebeenbeggng fihelpandnocnesegmstol,stm 

64 1000019924 477877 PUC Closed 7/17/7019 Customer My s«vices had beer, Unused s,nce Nwernber / 2018 l cwtaoted Siuthwes! water In Apmtodscuss 
Seivice reconnecDng my se,vicc I was a.jvisid IV #19 rep to wait toset up servlci bltoutside cf a six mcnl /flod bavord 

back b,Iling alhaigh no watef was u©ed I again feached ¢ut to set up s€rv©, in Juie as Ijv,sed cutside U,e 6 
m'1. ' have U·,e 5 rwce festcrej I was contacto:, days Igoslabng mit cw. /most $400 in back Imng I 
disputed with he re/esenta Ovi *o stalej Iey wcdd [utl U~e call Iog and wculd cc~taclme,n ieg.ds torny 
dispute My watw was dsccnnected des/te my dispute nol t,eing reviwej or discussed I rece,ve o vicemal 
ad,qmg mg tocall Scuthwestwater Neturrtad *e call he k«m ng day md Bm advised nat I wl reman 
disconnected unW I pay he back tdlng My reluest tosreak wrl a mnger was met mh 'e representative 
disc¢nnec~ng the Iine 

65 1000025447 474808 PUC Closed 7/1/2019 I,el€1 Customer states I,y have b»]n MU,out watef as of yasterday 5 30 pm /h nonabco He ¢allej th, ccmpany and 
was tcld U~atthere,s aleak tuthe wasnot Ic,d whem U,eieak is Theladyatthe officestat*i#leyafe wc,k,ngcn 
Ihe Msue H I says hg has noweter U,8 pgcple a/oss Ihe /get have low wa!/ r'issure He says tll,s Isn t u,e nrsl 
bme *ey have tus issue ¥' hm Uia f,asl hee we*s #my have been wm no water for hou„ or a few days 

66 1000081197 474807 PU € Closed 7 / 1 / 2019 Field Custcrni is cu ,( enay w , 8 ·, ogtwater Custcmi sayB 09 M U~ey have hadwal off and rn since Iast F ( idjey 
Custcrnef Sls U~etOieyhave Iddher latlere,s airrnlhalines Shesayshv husb//dis aciumtir whois 
(/mliaf Mth U·Is prot,Mrn She says Oiatitis Just en excuf e Uiat Mcn/ch is using and halit 16 n¢t air in thi I/g 
C /crna' wcdd k e hese ocr*,ued interrupbcns tr, s top C / km* also s tabs / al Mcnarch hBs faled to send 
cut prop* bal W8~3f nctces 

67 1000033718 474567 PUC Closed 6/27/2019 Rates Casain pintal Sherwc,Jdl Estates Gc,dcnv,Ile,TX /1221 Hrllc,05[St pr¢Dlemsterted wha, Ieydicided to get 
new mels to reaj frcm Ked ilimlnabng ccslly walk mad This caused us m increase,n lap fe€5 tor"y t", 
e*inse This did nogco! fc, the custcm/s but wo had topay kr Oiem Eerc,e that U,gy dgc,03d lo beal their 
wells together making cie Iarge holding tank 
Age•n malung custcrnel pay another incrgase in ® Mes This has gcne or, /cng time tip rees have cliariged 
from 12/moto 49/mo hey nc,n ireka thgr profit ai tap feos nigbing water corati frem $20 !0$23 The newest 
nc,u come© a charge catled paqs #wcugh his enatles bem tot:uy water from ne,ghba,ng water coc€~Ied 
Nciu,west Walr Cci at custom/ expense Why sh<uld Dieydml e deep well 5,nce Uiey car, secure wab3, et 
custonws exegise? P,cblem is at She,wcoj Estatis cur lake residence 

Avoidoble / Not 
Avoidalile Resolution Steps 

(11) (» 
Not Avoidable 83 ased cn the,nvesbpbrn CPD his deteimined Iat Mcnf~ch U Mbes I LP hi acled ccns,stent~ wih Substaibve Rule §24 171 (a) Se,wi 

Interru©tic,is Secbcn(1) wti,clistates 1Fvo/vi,Wilvor,va/ersupp/j,orsewerco,pora(ionsha#niahe a#mson/b/ee#ortstoprevant 
Ile,rip#oiso/ssrwce -enintenvptionsoccur. jheuti/dysha#Ueesmbhrh serwci mthmtheshoi~sstposqbfitinm 

Not Avoidable CPD has cornpleted its invesligabon of youf canpleint and based En our,evm, / #ie in fcmmnbcn /aqded has detemined U,/t Ihe acbcns 
taken by Mcr/rch f eor cirg Die c:otages affecbng ycur /ea Ere ccnsistent w,Ih thi /cvisicns / Sutstilve Rule §24 171- Ccnh,Hy / 
Sefv,ca Seckn (a) Sefvlce int~~upbrns 
(1) Every ul~or walersurpy /sew/service c/pc ekn shell niake / /asrnabl e /ots bpreveit,nteimp cnsof service When 
interrupt,Cns o¢Cuf the uuty sh/Ie/stablish Sir'ACQ WLU:In [t,G shortest cc~s,tle bme 

Not Avo,{lai)le Based cn the invesbgabcn cc,ilcted Uie Cusk.ner Pictecbon D /mtcn has diti,m,ned Uial Mcnar¢h U DI:I,es has acted cciqistenvy wm 
Substanbve Rule §21 93 Adewacy of Water Ubly Servrci Every tall Fut,ic ublily sh" Mnlmn its racilibes toprctit U'8,n fran 
Ccnlaninabon msum err~clent crerabrn md pfcmp,y,epalr leaks Noa,Justm/ltq 8//ar wair/ntej 

Not Avoi(lai)le Basid cn the irwesb/bin CPD has detefmrnej Ui at Mcn/ch Utd,bes l LP has a;tid ccnsisten:9 wib SuLN tanbvi Ruli §24 171 (8) S€Mce 
Interrupkjls Secbrn (1) which slates Ivey umityc, water "*yci sewer service corpcra[Ion shall maki / reasoniN e efforts to prevail 
interrupt:ens of senf,ce W M) interrupbcr~s cciur U,e ublity shall reesl8blish Sen'1(0 %'il~thin the shortest PC.S it>Ie bme 

Not Avoidable Based cn the inve# gabcn C PO has detemwned hat Mc,iarch Ulilibes 1 LP has acted ccnslstenlly wiu~ Substinbve Rule §24 17 <8)-Service 
InMrruptions Secbc~ (1) wti,ch states Every (,Wdy or w,W „My orseweiserv#ce cowomtion shan miki / msonaWe e#Das to pwvent 
internwoons of se,wco Whon mtoni,ot/ins occur the u/® stia# moslab/isb sen,7ce w,#,in the shoitsstpossdb/e tune -

Not Avoidable CPD s review of the info,mabon p,cAridjed by ycu end Mcngch assis Ied w,Ih cu, final fesdubcn « D,e cc,nflant CPD has c~lirmined U~e 
canpany prop/Iy in fcrm/you of the back bmng « he account when Ielowest was n·8<je Rr #ie rixnneckn of Uie service Tho compmy 
issued le invcces fci 0~e baj, b,¢hng and when a pay,rent was not receved a d sc¢nne<»i notice was i ssued m well When a /yment was 
not rece,ved by Ihe (KJi date on le dlsccnnect,c,n nobci le service was disconnected ror non paynitand ti dlsccnneckn was valid Tile 
baiar,ce,s due Md no adjustnents are war(ent«1 8@sed ork thi inveskabcn CPI has dgtermined th* Mcn/ch Util,Des I LP has actgd 
ccns,stently w,I Substanovf Rules §24 165 (l) Disputed Bills Aid §24 167 fa) (2) Reascns fc, Disccmecbon Seckn (A) which states ·fclure 
toc)8y a delin<p€nt ac/cunt or ubi,ty ser.i<e cr rilure to cornvy Mth the terms of a deferred payment iveemgnt-

Not Avoidable Based cn thi lives bgabcn cc•i~k,cted tie Custcrner Prot®bon Divisicn has diMrmined Mcnarch /ctqd consis 19/y M,th Subster,Dve Rule 
§24 205 Adequacy of W// Ublity Service The ccmpaay has tikin measures torrcmpay repar leaks aid ensuw ne imc,ent cperal,cf, of le 
ccmpany's Mcd,Des Welfusl nis matter has begn ad/essel toycur wbsfacticn 

Not Avoidable eased cn tha invesbgabcn CPD has Ogtermlned Mcafrch acted ccoistenhr vi Uh Sul>ita,it,~·e Ru/o §24 90 Cont,nu,(v of Se.wce (a) Serwce 
Itenup»S (1)Everyutil~lyirwatorsupplyo,sewersemice como,~i,onshalmake"rB'sonab"effollstopmentil~euupt""of 
simci When intimiptions occur the ulitv shi# rpe smwish servlco wlml t,10 shoifest possibto time (2) Each utmty shag maki :Basonibti 
p,Dv,s,onstomeeti,ni,uencies/sult~ngtn>m{/un/selvice andeach/Itvshanisusml/ctinstolemplyiescovering 
pr©cedums to be followed *n the event of emergency m o/srto p/venl orm@tigiti *n(8/upt,og / @n*aumint of sibvri 

Not Avoidable CPD's rovew of Ihg informabc¢1 /oidil by you and Mcr·,8rch ossited wli ¢:ur fnal resdtlcn ¢f bi compl,nl CPD lies dgtormined #ie bnse 
feo and pir gakn fee chiged cn he monly,nv·*ce *5 corfecl and no a€iusbnent a:8 w/rintid However alha}gh the ccm/ny has issued 
a ncbco loits custcmeis (egarding le pass thiough chame Hhas not been appromd by Uie conm sscn Ihe,afcre itcannct 1)€ charoed Any 
pass Uwcogh cli8rges Uiat have teen b,iled e e to be credited boek Unbl the review has begn condetel and has been epprcv,1 #ion Uie 
ccmpany may che,23 the (ee but not bebe,thas teen arprc•md and anoler nc{ice is sent advwg o/when f€ 3 WN be charged Based In hg 
invesbgabcn CPD has dglerinned U * Mcn€,ch Ub hbes ] LP t,as not acted ecnsistenUyw,Ih Substenbve Rule§74 25 (b) (2) Miner Tariff 
Chf¥·199S 
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Sclie(ki le VI - 3 Compliance with PUC Subst R 24 81(b) (4) 
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No work,mi}er 5 

.,tome, Case Type of Complaint Complaint 
Line Ac~o,int Numbel Complaint Stat- Received Date Ty,„ Additional Information i/gaiding complaint 
No (a) (1,) (C) ((1) (e) (f) (g) 
68 1000035409 472470 PUC Closed 6/21/2019 Customei C u/cmet states that hi,5 ti,ng hreatenel to te disccnn/ted bica,se Iie I ncl IUe to /* his t,il Custcniei 

Seivice states bet fi the la 3 mcnhs he didn triceive a h,Il hin Mcnarch Ublilies C usk,n/ Stateq UM/Bri ng # nal) 
rece~vedab•Il I| Wa5 adl5C(nngC| no~cedated 6/5/2019;n Iha erncont cf Si4877 Cuskmi states thatwhen he 
called the ccmpany and asked hin why he was ngmf sent [he til he vi,as told th# be ccmpany was analyzing his 
bius and usage bgcausg hey ncegd his usa,? was hat high Custcmer states why drdn t Ihe conrany cell him 
inibNIycl w.n hi,n Il his usaga was high so lai he could havg fixed be leak 8!cng time 8/7 Customer states 
#iat hg called *e ccmpanylest Friday 6/14/2019 to Ngad * #,g ccmpany not cut him off because his w,fru,s 
veryill and bed bcund Md they are botr, ek*ly and rn a rlxed lnccme Custrmer states that he ledy he spcke w~ b 
told him hal Iie could pay $500 tc,¥ar,# #ie bill to Invent gelng shut offend Diat Ihey wculd vok cut U~e (~tails 
on a payment plan C ustcrne vtates Iathe rwivij a call yesterday te'!ing him hat h' b!1 is nci $30 000 and he 
said he was Id d Nt he wculd have to ccrno Ip Mth 'h of V e $30 000 by Monday 6/24/19 cr Ite woild be 
d,sconngctgd Cusbn' was in tears bocausg Ig ccmpeny halis ccming cut torepair his leak wcn'Ibecut blnext 
weGk toripir R af,d 01!S (xmpany NE VER c€4ted him d.iring that 3 mcnh pgnoj towa n himatcul hm high ugage 
wh,chmwis hi cculdhavegotten Iheleak,eraied a lrr,g bme QO C uskeie~ Idispubng ~iesechafoebi·8uqe 
he Cant titlefe be leak wasted #wt much water Its edy a 1 inch line and fa hem tot>g charging him $30 000 Rr 
Dirmnnonls l//wculdbeepod of water in his back y/d/id thare isn t 

69 1000079100 470668 PUC Closed 6 / 11 / 2019 Cu~tomei I ' m trying to le i ccmpli , nt aga , nsnvlcn / ch water ublit , es Il , gy / 9 tymg topii / ize me for Oie pgscn whohved 
Seivice Cn the / cpity tekfi | (M The cnly ccnnecbon he and l had it le bmi was oiat hi wcfkgl kr mi He put my 

phone number 0)wn as I d8y brne phcr,e nu.b/ Tliey t,old mi UI he dso putdcen my email address bul M 
I nc•t co tl'e */I,cation anywhere 

I was notl.ngcnl/Frc€€r,atthesametm/I J..0~an Seat I,n attachingthe,nvc,ce#1eyresayinglm 
respcnsibie kr of JrnaU,an as well as hi al!,cabcn and a ccpy c,f my ID Ncte bi IS5Ue date /my ID TN 
addris isnct even in Chmdl,t f in FNnkitcn I Iiad akgady binhv,ng lere ibcut six months befcre t pit ei 
ID i m no,iespcnsible kr lh,s nine h,Jn// and some Md 6/laf bill that Jcna#an SCOtl ran l,p I r:giscr,anly dcr~ t 
even see hov,t could bg thgthigh in Ihat shc/c< time l have pid my pastdue imcunl of $431 tolvlcnarch 
Ulibes andl m crepz,j toma,(9 a de{>c€it Pro,adgd Irs i feascnele 00 fair depcs,t I f you hiv€] enyquoshcns 
ycu can reach ma at 903 749 0010 

Whil 1 ask tospeak to a superv,scr l am Wd [ha can't Nc6<xjy wl# Ielme speak toanycne else This is 
in/edt!!y ftus febng md 1 have been waiting b water / wel I had local Uiem to find out hatthey weren t 
gang tob mmy wat/ cnbe)8usecfMr Scctts Mr S/tts th€ wayl fcurxjcd at>cut the/rpef w being 
available in hi t#stplace When hegolserit on topnscn l took itover I f hey lied ar, issue w,Oi my phcr,e numbei 
bang cn N (cr Soctt s aw'icibcn ben why did h ey gvi me sgrvice in my nane afte that? 1 think his is 8 
pg scnd Vondetta against e (gw cf Nw,g;ils Diat wcrk up there and mys' f 

70 1000075171 470280 PUC Cloged 6 / 7 / 2019 Field Cuslcmirhasbegriweaitweti fulGhcurs Whenthicustcrneic / Iedhewaterccuipanyhiysidleydo 
not I ia,e /ecti,c qervice and cannot pro'1(>g him service 

71 1000086738 470 ; 12 PUC Closed 6 / 6 / 2019 III gb Usage & l live alcne in a single stcry 3 bedrocm hcme I Oylt ha '.' e a p ' XI jamJZI pond rf wate , * aDJres etc nolmgaban 
Billing arid t colt water my plants l a·n cnly hcme 14 days each menh as i wcrk Cut or lawn My water t•ll is usually 

between $1208nd $140 - Myrecent water bli is $ 755 whrch Mainb bove,55 000 oallcns ofwal This,s 
impossible I havo had myhcrne checked fa lels Thi wati ccmpany Inists U,e Is a cofrect tt!1 Milbde 
pecll>Ia in mynerghtcfhood have ccmpiningd aboutoutragecus watef billwoiout success A Iong time resdent 
across the stegt frcm // has had /s happen to th€m cn S s//ate occasicnq no,j I Oonot have /o mnEnces to 
affc«1 a $755 water bill that is notmine Any assist/ice in this mattif wculd be appmlatad Regards Patick 
Heidenre¢h 

72 1000087668 469287 PUC Closed 5/31/2019 Rate9 & Comdant CCN 12983 On Juni 5# 2019 I,eceived a t,I! Wat was he EXAC T same amcunt as my previous 
Chaiges mcnth's b c($238 I The prgvicus mcnl pncr to the mcnth in quesia, was ciose to accurate bgcause I 

kncinngiy used 8 lot of walir My usual waler bill is $1 50 I called for,nli,m #i,s rare event and Ny Smili tich 
out b review my meter Uiat s€rni day he tech sad he was able topull M "hcur byhcur and said my imgaticn is 
gong oH bebiein 4 5/m My imgabon has been sit to«f Sol eQ„85 Md N ria/ng (rcm Uie tejh and hi said 
he would gglit lo #,€] u ityccolilyond i shrukdcall 0,/m toacqui~0 Ft cr, U,e 7#~,shl called and Uieysid Diey 
dcnthave any such read cuts and a super,isc, wcdd call me shcay 2 we*s later U·,e supen,isa caded me Mth a 
"Day to Darbreak d<wn ~ia[dcisnline upw, Uiwhatl telieve is my actualusaje So, ielested Hour by hcor 
and Uii supervlsa sard he wcutd git,t to mig shcdy via gnoi! 3 days taten nevef rece,ved hi email sol hM 
bein c/ling every 3 days or sosince, in/u/ng today a,d hivi t>ein met ith 'sciry s, we dcnt have lal infoyef 
or 'U,e sup*viscr Ilf call ycu Mthin 24 48h,s which nevi, h®p,ns I Ha,ebeen cordiel and patient w,l Dvs 
ccmpany andl bdieve 1 am being scommed /9 ccmpany is MN ind fferent md prcwdes no avenue [occntest b 
bl They d¢n[(lowhat uieysay Dieyarogcjng to do hours wasted brned offallmy valves and fauc.ts and 
checkd me/f does not turn t donothave aleak 

73 1000113209 N / A PUC Clo . ed 5 / 30 / 7019 Field Cus tcmer says Ui at he has put tuo t alets rn bi pre , por ty in adji < xi to his hcmi He 50yS that hi madg all Uie 
necessary requlrernents by he ccunty and N watg ccmreny He says tti 8]t Uiq witer cornpany has mbsed to 
provide hrm s€rv,ce to le add, l,ci,/ W £¥Ie s Uiat he has wt cn his pfcperly He says he has selen extensively 
wm Ihe wlg ccrnpany md they sl refuse toprovlde him service 

74 1000005791 467083 PUC Closed 5 / 16 / 2019 Field Cus ! cmer says uiey hij the same prcblem Iaqt ye / regardng le ftecuent tnterfupbc , ls of se : vlce She kf mmy 
mc(~0is Diey have not ha:j any Isues but as of March tlings have cha·,Wd She says liey am w hcut wat,y cr 
Io# wat/ /essure They have haj many water int/ru/Dcns Md every bnne they oall be ccmpany hey do ccme 
cut tut she binks / they are dang is Just dcing i 6;vid Aid repair Shewants tokncw wh.t' 'e ccmc' gcing 
todo to prevent ftequenbnter,upticns S he his teen in touch w~Di TCEQ Ieywdl be cut tochek he pressuf e 

Avoidable / Not 
Avoidable Resolutlon Stepi 

(h) (1) 
Avoidab/e C/Dhisdeterminedeiatlaiarcl,Ubl,t,eshadpfCPef9disccinected#iew/tei sgv,ce f/nc,i paymenl after rrcpernobcewassint Thi 

usapgrecfdsthatcurofficewasprovidgdshcwalargelnc,easeinwaterufegeatycurliuneme, Uiepa5tsevetalmonu,s Theleaklie,bleer, 
kniwtoycu fcrsever/mcnbs Payment/raipgmmtsthathaveb/nproeldtoycghivebgenlfaxltid fancnpe~ment Substanbve 
Rule §24 167(A)( 2)(A) and (E,)(2)(B) wculd allcw yoti service to t•3 dis«nn Gcl/, w~ nobce, [cr a falure topay ade!1/Ient acccunl U/e failure 
toccnidywbapaym,ntarranggmgnt and,rthemmnef o'ycurwatgrccnsumr"i,ntarreres~th hes"ceof obe, customers The 
ccmpany has <tated U,At they wculd he willing to A,sist Mth ac~ustnents cr,o} hey urg/e docurnertta Ncn Iat the lel has been repn,ied 
Mcnweh Hhltes has adv,sed our ofrtci Uiat tiey 1~fKI been ccntocld by your Number r,n 5/25/2019 arid o,e cufrenlly corrdnibng w h Ilieni so 
hi pbmber cinlccali the Iel As of hi wribng of hilittg the tslance cn youf accajnt is $20 294 64 v,r'Ih eno!11•3r bill /ending Please 
kncw #int serwcires tuakn can be delayed unbl U,e dang3rous cc,idil,ai nolcnger exists and unm satisracby/yinenl a aiangineni are 
male i ased cn Die inves bgabcn CPD has detirmined Iat McnerchUbl,t,gs has a:tej ccnststenvy w h Subsknt ie Rwies 24 167-
Disconbnuance of Sgvice 

Not Avoidable C/Dsievl//d theiflfcmiabcnp<ow~dedbyycuind Mcn/chossistidwgi<uf r,nalres/ubrn CPDhasditermined#iatlcna,ch was alki#ed 
brefuse qervi¢4 to he ad<keqs Gore~aily UI ra,Iufe topoy a bill CM«1 by ano#,/ cusk/1/ would be insufliclont grwnds Ycr he refusa! / 
sgv,ce toycu but Diwe is en excepbcn cci,tained w®in Ilie rule Hasedi cfi the,nves®abrn CPD hi determined #iat MI¢nar/i his acted 
ccns,stg,tly w,0, Substanbvg Rule §24 1 47(c)- Re fusa/ ot Senmce /nsu#,c/nf giunds for mfusar to s/ive Subslant~ve Rul §24 j 57(c) 
3!SleS 
fnsumctent gn>unds Mr refus/to serve Tho fol:ow,ng shaM not consi,tute sumcie/camo tor mfus/ot simco to a pasent cusk>mir or 
Se* fkppl,Ca' 
(4) /Rmim to piv me b# / anomer customer at me same add,p ss eicipj ivie,8 a changa 0/ customeidi mdy is nnade to avoid or evil 

payment ol a uld,tv bill 

Not Avoidable e ased cn the inves bgabcn ccnct,cted Die Custcinei Proteck,n Div,sion has Mtermin€d nat Wet* S erv,ces has acted cc,nsislenby w,Ih 
Substinbve Ruli §24 1 71 C¢ Inu y or S erv,ca by reeslat,!,slng Die soivlce w,thin Uie st¤test pcssible bme and makng reascr able prcw Ions 
tomeitanerginaes resulbng ftcm (ature o< simce 'Wat~ Semces /soa:tedccn sibntvwih Sutitanbvi Ruta §24 165 Billing Intha gvmt 
Uiatut,1,~ service is interrupld f/ m<re #ian 24 c(nsecubve Iiws #11 u~Iiw shali /cfete liba~a//g,3 to D~e custaner b,enect lis Ioss of 
5•*VIC€ Thi base ch/93 b thi <auskmir shNI be prcratid cn li basis 01 tlti /cp¢,bcgte /rl of the /noj dunng which senqce was 
interrupted Webustwehgeclanfiedhismattg toycui sabsfackn 

Not Avondable CPD has ccmpleted its investigaticn of ycur canptaint and based cn CU (eV PW CC D)€3 infc,m/Dcn rrcv,ded has de*mined Uiat le acbrns 
lak€n try Monardl in aclustng Ihe billing due to Iho in accuracy of Uie meter ls ccns,slenl w,l Die prc,nsicoc of Substanbve Rule §24 169 M/ers 
(t>) Metor readings ( 1)(2)(A)(8)(e)Metgr 1 es Vng ( 1 ) 

Not Avoidable Closed Nc,i Juns/chon letter sent k>customer on June 25 2019 

No~ Avowlable C PD Ns ccrnplete l it Investig/icn of your ccmpli,nt and base<1 cn cu( riqew / Dig inferma #Cn /O/Idad has ditomined U al Mrnarch s 
acbons regardingyour request tohave taps installed on ycur prc:perty is ccnsistent w,th Uie rrovis,c,r,c of Substantive Rules 24 25 Foml & Filing 
of Twiffs (8) Appfcved T/, ff 24 161 Response to Regests Rr Servlce by a Retail Public Ublity (a) (2)and 24 169 Metefs (a)(4) 

Not Avoi{Iable Custcrner Protecticn D/ism has AtemnodthalMcna/, has £,]tedccns,stentiy ml Si}bslanbve Rul §94 171 Cc~ bnuily of Serv,co by 
Nushig ycur senrice wd,in the shcrlest pcGs,ble bne and making reasonilje rro/Isions b meet ernergenc,es r esulong ftcm fa ure of 
0Vlce 
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Q,§tomei Ca,e Type o/ Complaint -plaint Avoidable / Not 
line Ac~ount Numbei Complaint Statu'& Received /Mte Type Additional Information iegniding complaint Avoidoble Resolution Ste. 
No (.) (b) (C) ((1) (e) a) (g) oo (1) 
8 1000089421 465578 PU ( Closed 5 / 7 / 2019 Wate , ScuU , west Watef CcrnpenyjMcn / ch has ternbie water // y It smells very highly ofchlorne We bcught a new Not Avoidable Based cn tlli mvisbgakn CPD has Iterin , nel # at Mcn / ch U Mbes I LP has acled ccnsistgntly wli Sutilai Ive Rule § 24 153 ( b ) Cu < tcmei 

[»ahty washer Iess olan a year ago end whi takingaparttliehoses k> mcve It oxrpMtely fuslgdcutand a[0 Uircugh the Ccnlplalnts 
insidedthe I nes I f wednnk the watei itrnak„ us sick We donot even t«ish w, teethw,Ih~Ianymcrecutof 
fear His also ri<ioulcusly W/nsive 1 Iicwa Iived m saver / /Gas /cund ganbury /,d usldciy watar) amud 
end its halrthe /ice / a Iargm tesid3nci 

76 1000074498 465565 PUC Closetl 5/7/2019 Cu~tomer This company is Nways having se,vice issues Charggs way tco much for water We cant ewn (¥ink cf feed eui 
Se, vnce animals Custcme, serv:ce,s temble We had aleak cn be,r side fa 4 mcn#5 breeding mosquitces befi,e they 

rinal,y camgcut to r,x it Severel cells to bem aslung fi supervisors nocne everc/Is bick This cc,nrany 15 
hcir,Ne andwe ha/e noc// chc,cg in he niatt~ 

Not Avoidable Based Il cur,nvesbgabrn CPD M te,mlned Mcnarch UI,li bis actedocnsistentyw D) S//qni,ve RM §24 i65 S#hng (a) Aufhonzodratis 
8,Ils niist be calcuhtid acco;dmg to ke mteS app,OV/ by tha mgufaby a/ho/y and hstod on the ut/w s app~v/d taull Ptea•/ note 

The Texas Comm:ssin on Emmnmental Quahtv < TCEO) @s Iespons# for the geni# supervlsin and ovirs:ght o 9818, ditmls and 
pubhcwalirsystims Compli„ifs aboutme gualvof V >irdrmAmg wafer watirp:l,ssum hei/(h and sa/Ny of your Bialirsoumo Infer 
Iisli/Ons taiti odor 0, water color should be du·scted to thi f/o\·t~ng con(act nilon:nat~on 

Texas Comi,ssion on EnwiunnionMI Oua/~4' 
PO 80x 13087 
Austin, TX 787 f l 308 
ToH frie telephone number 1 888 777-31.86 
Websifo hto, Avww tcsq Nato ~x us 

77 1000025147 465297 PUC Closed 5/3/7019 Field Mr Willcughby St81€S Ulath? has bein wkut sgvici since May 2 2019 at 6 30Cm The custcmer is current c,I 
his b,11 but has had an issue /b qualiy /s€rvice Mr Willcughby has teen wtiou! sgrVK 0 *ast 8 bines which 
can la up to 48 houfs When U,e cusl¢cwy contacts U,e Company ha is nevi, gven #ie feascn kf the a,tam ci 
be /gecta,J bme « resloribci, Mr Willoughby is neva, «(ared a c,edt for Ihe bne he ;s wl#iout service 

Not Avoidable Based c:n the :nvesbgabcn ccnl,cted CPD I,es determ•ned Uiat Mcnirch has acted ccnsis tenuy Mth Subs ta·,bve Rute §24 171 Crn~i~ulb'« 
Serice ( a) by ree,tothsh,ng ycuf service whin Ig shccteq poss,bli bme *d m/Hig reascnab!8 pro~Irns lo meet em/ggno,es fei/bng frcin 
*Ile of sa.ce 

78 1000020777 463941 VUC Closed 4 / 25 / 2019 High Usage & lam wibng to segk h / p , n unlrstending rrly lulng issues w , h Mcnarch Llbl , Wes ILP a SWWC My account Not 
Billing Iiumbor is 1000020777 I am bing /IAd mthdue daticn en randc,n irregular basis In January my due date 

was on the 13/ February on the 801 Ma,ch cn U,3 Mlh end Apm on the 7 1 Thamete, w/ings havibeen 
fead beM·een 15[h 180·, of qach mcoo, (Oo)umentabcn fcfwerd/¥AD this ketter )i havereached cut to 
Mcn€rch U td,bes but was Hd that Ihey Ill his way beca,se U,ey eie anin(jgpin<*it ccrnpany When l said om 
independentccmpi,ies donc¢ bill mi M way she the, said Il had todo v,Mn ne day of De wigk Ihey td ycu 
Tms makes ibsoluly nosenge tomi at all Itaprears l im be,ng b:lied cn awwage oral>Dut every 22 26 days I f 
I Ill/ng every 22 26 days Ihen l weuld t>8 ove,piy,ng by Uie ond or #13 year end wculd deserve a refund cr 
¢f 8(fit t[) CCmrenqate fci Ihe m/*e 

Ifycuf findings/euiesanngimine Iwcdkdaprw«ieten,ydueconipensab¢n (a U,isnnisuseo p<Mgicolher 
behalf Also l wouk Ikg my due dates lobe w,U,in this 4 day w,ndo# the same as he rea/ngs /# Please 
note 01 at if thus ,• happening to me it wcbably is happening fci ever yone Vik.e Lankfcfd 

Avo~dable Ia,ed M the inve,bgabcn CPD has Oglerminil Mon/ch l.lt,i,Deq acled ccnsister,Uyi l the kil/Nng ful/, Si,t€ tmbvg Rule §2• 169 Metws 
(b) Met* readngs (2) Rea/ng of metgs (A) Service meters sh/I bi Mdat fncn®ty intervNs and as neaily as pwsible cn [he ecr msrrnding 
day of each niml butmay be read atother thm mcnU,Iy intervals i f Aulofized in the ublity sepr,oved tafifl 

Substin bve Rute §24 165 /Iing (b) Due date (1) The dui date / thi bl fr, ubly Serv,ce may notbe Iess Diar, 16 Iys An€r issufnci unless 
Oieeustcnier I a Wale igency if thqcustcme, igas late agency Oie due data fu U ebillmaynott·I Iess Mai) 30 days aft,i issuar,ce u,iless 
cth/v,qe agead to by Ihe stali ag,elicy Tlie pisbnaik co theb,Ilc, 0~reccrdeddnte of m/Iingby Ihi Iibl y / MbeTe I no pr€hn/k on the td! 
ccnsbtutes rrcof d th€ date of issuance Paymenl for ubl,ty se mce is (M hincpent ir the fdi payment includm¢ig late rees and,egulatc~y 
assessmmts Is not recavad at Mutihty a atthe ubhty's auhcfized payment apencyby 5 00 pm cn theli date 1 f Uie due datg fal}s ena 
hclidiy cr weekrj #le due date br payment purposes is Uie nexlwcrk day aftar // due data 

(e) Rend/,ng and fcrm / td]$ (1) 8,115 kf water and sewer senvice shall t·3 rend/ed mrnthly unless oigv,lsg aulhimd by Uie ccrnrnisicn 
cr unlvss si,vm/is term/atedbgfcfe bg endofa bll,ngcycb S eiceinltiated!essthancneweek befcre be nextblll,ng cycl/ begins maybe 
bed w,lh *e 1"jg monU~ s bill 8,Hs sl / bi iend€r / as prompt!y as pcgslie fc Iciwng the (eajlng or meters 

79 1000073850 463942 PUC Closed 4/25/2019 Customer Custani s serwce was dsccnne¢ted today w,hcg l aiy noboe She says Ihat,n August she received a billfcr 
Service $600 She cllid ne com/Iy Iid was t/d U·,at 0,6 meter was damaped hey were not able to 9318 reading The 

bm was esbmale<0 She was tce they wcdd doa dgtermd payminl for six mc~ls She ha bein paying cn Ft every 
monb a!¢ng w® currelil t~Il She was never tad how much she bad to pay tavirds Uiedeft*red /ymont This 
mcnU t,Il was $246 ckJe cn tho 19th / A/il She made a paymentof i200 befcie Oe 19I When [he s€ vica was 
disccnnectgd loday she ca ed and was kM the feas(n U Die disccnnect wes #wal she had o bala·,ce of 546 She 
was tcid she wculd have bw apply fci new s€,vice She d>asntunoarslsxl vl~y Ihe ccmpany wants ra her to re. 
orpty when she has been a custcmw (/ a ver>, Ic:ng time She feels Ihat,twas nol l,ei faull U,al !h,3 mete, was not 
wiking but sho was back billed (cr scmolhing that was not hi fault 

80 1000057707 462760 PUC Closed 4 / 17 / 2019 11 %, Uwage & This cornpeny is cvibillingme They say # iat amusing ovi 500 gallcns ofwati a day t am not T hgy say 0 · iar 
B,11'ng meter is wgking /,perty l do not telimg Nm I am gettng $300+ water bills fran hem bat 1 cii t c©ssitiy pay 

81 1000054516 461379 PUC Closed 4 / 9 / 2019 Pa y ' en ' I have had the same bank aeccunt numbor and Sou8~west Water Ccmpany a : ccunt [ c ( tlie past five years My bill 
P,ocesslng of 40 74 was paid/ocknic/Iy(by me) cn March 21sti·~Ih aconrirmibcn numbe~ or 1319825 On Apnl 8 I 

ieceived 8 Iglter stabng U~at S cuthwestW at~ wis charg·ng my axxunt 25 00 due to thi ~ect that Iey Ad to 
ccdlect oa /n,nval,d acceu# number W hen M service re/esentat,ve read my /eccunt number b/.k D me (¥Aen 
I caled cn Api,I 8) she read my bank icecunt tut added 0'2 arter my Iastewe¢t b/k Beccuntdigit Thom s no, 
a' 2 in my bonk 8(ccunl r.urnb€y Als' when 1 add 
my rcubng number when I /y cnmni my bank nome pec€ up and le barlk cnly uses 11 Igits not twelve (N 
sys tern 0>es not acceM 12 digits) Also ! ncb„ ed U, at I donothave #e c©bcn to pay M'i my bank ac,xunt any 
tiger 1 have never had a Iat paym€rl 1'/8 ne,g had topay exua for a past Me mlcunt rm ieti,ed 8nd /of my 
bills a f e pad (nl,ne and cn time at)out O,e #,rd week of ovgy monlh Tlie Scu#iwest Watai Iotter state, U,el Uie 
25 00 cliargi is a ·'rebrned chack chargr? · So,l,s a fc,m Ielter l would like the 2500 ch/We tobi remmqd and 
mybankacca,ntnagremc•,adsolcancrebnuit,)1~ayhewaylhiVilaidfar~veyia~s Hycucm pleasihie 

Scubwest Water Ccrnryny pull my payment h,stofy Cn a nnal notq since l ehiays pay «emcnicaliy I hiwi 
no#i,ng to a[tach lo Oi:s le[ter Thmk ycu fci ieadngwch a Icng explanabcnl 

12 1000032747 461133 PUC C)O';ed 4/8/7019 Hl gil Usage & Them are cdy kopeople Oiat ive hie We havg Iived here ri 16 years Ck# Ivirage wal/ ccnsumplicn monhly 
Billing Is 3 104 hcusand gallcns c<water mcnthly In January thiy shcwid us umng 23 Ihcusaxdgallcns Feb shc,~ed 24 

Uaisand and marech / 35000 g/!ms Il is physically impcisibia touse his amcuntofwater There ~e flole€ks 
we have begncheok,ng since bili /mped ty such a in/ vlbli amount P ease h/p esop 

Not Avoulable Basgd on tliG invesbgabcn ccn~bctgd he Custrmer Prolcbon Drv,smhas detenmned Mcn/ch Ubl, bes acted ccnsistgnUywt, Subst~¥ilive 
Ru!9 §24 167 Disccnbnuance of S/v,ce and §24 159 Sefvlc,3 Apcncant Iic}Custani Der,os,t the cc,npany vanfied ycur servtoe was 
dsconneclid a ft,r suffient nobco was trcwd*d and ycx„ deposit was , e funded 8[ter U~e Bcca,nt was terminated The canpany has the crkn 
of rewiring 8 dapr,s,t ir ycur aeca,nt has been disccnnicted f<r ncn paymento, meter tampemig has bepn,denb ned at Uieprenilse No 
ad;us bnents appaa' warr mtej at h,s bme 

Not Avoidable CPD has ecrnp'*Md its investigabco of your cc,nplaint and based cn cuc rev,a,v cr M inf/makn /ovded has determined Ihet Uie billing issued 
by Hansby Bend Ubl,ty,s v/,d 85 U~9 meter test ccnfirmed #8 accuracy of Ule metqf as fe/Ned by le pro/qsicns or Subslanbve Rule 
§24 169 Meter, Secbcns 
(b) Meter readings (2) Reading or meteis (B) The ublily ghall charge fci vdume usa[)3 at th,3 Iowestblock charge cn its approved ta(iff v,lwn 
#le meter r eadngda[e v~,esby mcre hm Modays frcm Uie nam,i meter readngdate (e) Meter tesbng 

Not Avoidable CPD has ecnduded U·,it Mcn/ch did nol moMy thibmk eoccuntinrcfmabcn inteied M' Die usei Ccr #ie payment mad0 or, 03/21/7019 CPD 
hi /so ccnciudad Uia l le $25 00 , etumed check fee wos propgrly clwwg«1 acccrding tc Mcrt/chs ac,woved T/,ff cn file w,U, Uie /UC An 
/Ais tnen s not re/rec Bag$ co the investigaticn C PO has deti,m,nij Ihat Mcnadi acted ccnsist#y w® Subslinbve Rule § 24 153 
Custiner Rslabws (b) and § 24 165 Bdling (a) 

Not Avoidable CPD 1*,s completed Tls invest gaticn of your canplainl and tesed cn (xii iev,eiv cj' he infcrmab cn proi, Id has det/mined U~it Uie b/,ng issued 
by Mcnerch is vatid as the meter test ccnfkmed Uie accuiay of k meter as rejimd by the pfovislcns of Substanbve Rule §24 169 Ivletefs 
This invesboabcn has bin ckosed ccnsistent w,th PUC S utitanhre Rule 24169 (b)( 1)(2)(A)(8)(e)(1) 
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a}stoner Case Type of Complaint Complaint 
line Account Number Complaint Statu, Received Date Type Additional Info, mation ieoaiding complaint 

No (a) (b) (O (d) (e) (D (g) 
83 1000051238 459936 PUC Cko5ed ]/29/2019 Field Amand/Falkeclamsher (amlyhadtomovecutofl€,rhcmecn Dec 4#and didnotreturn //Feb 22nd 

When bey came by Die hcrng co a Satu,day in Dgcernber Cie, neiglbcr was in he t>ark by the metgs so MI 
Fe'ke walked bik and cbse/ed water everywhere s/Ms Fake cdled in tompcd d She rurlr stated *[she 
was actv,sed Oiat if she had running walgr in her hcme thatit was nd Mi emg,gency ald he wcdd IA out Mcn€lay 
when the water is Wnel off biause all # eg metm wge gc]/g crazy She #ian states they fcund cut hate man 
I,nabusted iwfixeditwea ncw Uieyarebeingchafged She fufl/slatejlh/shewas t/Iedf/9 kgalsin 
January butitis not possitie because boy ddnct Iive U,em They have checked uwo meters idthey are not 
runningu/essleyhewewat/,unn,ng}nheirhcme sob/e,snoleaks coleirp/t Theneightor, /e/so 
hing charged this crazy amounlalsoscai/i,ngis notrightlll Address is 17123 East Shawnee. faytown TX 
77523 

84 1000089153 N/A PUC Closed 3/19/2019 Field Mq An<jaws states / at she c«ler«1 new s ervice January 10 2019 and has paid a total / over $25 000 and is stll 
w®outse:vice The custc,nerwas sent b a home,n D /las tomle twopayments « $1500 and $22 000 cn two 
gliate eccasicns Ms Andius wa5 ccncerned obeut the nrr,ricfessicnal meoiod of making he, largo payments 
The custcmer bis called Mcr,arch seve i br,Bs a·,d m km nci she would have to 09/ wlti Scuthwest /5 
AndfUS ca Ied Scuhwast End was tokj Uiat non she would havi to pay an add bcnal $ 1500 and <end reveral 
nllerized Iettirs This process taking mor,ths md the cus tcmer is s till v,181(:ut see,qce Ms An/us hes not reclved 
any tyre ohtemzed bill and,6 /stbing tcld tolay (X) amruntof D/la:s The custar,ir Mei hat Ieso ~#o 
Companies w,il fstkeep making up paymer,ts befc,e any sef v,ces provlded 

85 1000117982 N/A PUC Clo~ed 3/6/2019 Costo•e, Custcrner states Ih/she,s beng fefuselse:v,ce fcawater Cuslcinef statss nat shehasprcwdad atease to#e 
Seivice company shcwng thet slie Is Die (nly Fsci moving into Di:s hc~ne and #ey /e denying her service because / 

prevleos occupan~s water b# CUstcr,/ Stals Ihatshe was png torocmmate Nl her c«,s,ns Riend but Iat 
agreemenl fell n, cugh Custcmer states D./ wlien she s,/ied her lease end sent Il·K} rr,fcnnakn bo Uig water 
ccrnpeiy D·ey Kldhi nat she is assocatedwth ne F eccupent Custcmq states that she doesn t even knC'N 
Uie /y Uiatw« land/iy shouldshe be mpmsible [cr a persa, #,at she kesn't men knew7 She wasin Medof 
8 ~ocmmate to split #ie t>i] Is so her ocus,n tcld her abou t s (rnecne who ne/ed 8 rcanmil to) so Oigy were /og 
to tryitout Custocir states they ara nol/8!ed they have never lived kleler and 5he should :iol be 
respcnsibl kf this man's past <Ui w// till frcin a cc,rnc«itely /i ffer e/ adjre5s Custcmm hasn [ even been able 
to move in ye[s o,ey never acbaily t/@d in la same Iicisehdd 

86 1000033027 453138 PUC Closed z/25/2019 Cu~tomer R ecewc email shorng a due date 03106/19 las t Thufsday 1 acc,Intally o,rerlc•*ej my Wi fa Ias t mcnth as AN 
Seivice OVERSIGHT Ipaid itin Alll this mlningbercre l tert for wak (w/Ibafore statiddue date / 03/06/19) endl con*, 

hang fromwcfk and l havanowate~ Arkr 1,0JrS numb/ telis me tcoba:I can't h® nie unbl 8 *~ tomcrrcmand,t 
cantake 36 hcurs toreccnnict IcantcookdinneH cr watirmyanim/5/*ensliawer Ihadno/sconnect 
nobce wtiatscevef in writing ci vna ernal They re f efwed by law to n<Wy me in wribng 10 days /ior lo disconnect 
1(kdnctgetaletterc<anemallcfeveniknockcettiadojianysit«nctice? Tlighavedc,ie#lisloc~hg 
negghbcrs T,is cani'ct be legal? 

87 1000085817 450825 PUC Closed 2/14/2019 Rates I Ern being billed a r,diculcu.ty high 'mcurl kr mini' use of my wat. S pecl fically my 
Base Rates I Mel ere unjuslly er,d w~cngfullyhigh I cnly used 2 kgal Iid he a ate the charges en my euffent [WI 
Water Ease $49 30 Se, g Base $75 26 Wato Usage $14 94 Sgwe,Usage $13 20 
Federal Tax Cut Crill Wt,Mr $5 11 Faderd TaxCLJICredl Saver $4 97 TX Ccmm Envircn Cxj/!y $1 43 
Dorosit Internst $0 11 Total B ill S 143 94 And /fecbve staibng March there is a Pass Thrcugh FIB d $0 69/ 
1000 Galkns in adl,b,_n to the $7 47 per 1000 Gallcns used 

88 1000076503 449412 PUC Closed 2/8/2019 Field Mr Lopiz hai Iwonei' hc,rns w,th eleck instalied as willis Sepbc tanks He statod that Mrna(ch has ~efusid 
toinstal] A miter as there / e exisihg hines co Ihe prrperty end cnly c,ne mele· per /c,>/ ty is /Icwed Was tcid 
Oia! cnly way toinstall a·,Iter mel' is if he' 'PI/ Ilte preperv i,hicli Mr Lc/z /df,sed wcukj coslhim 
unnocssary money to /e /ap/wcf k vwthlccal authcnbes Hg slated thathe needs service asap 

89 1000058829 449413 PUC 2/8/2019 Field I ilide at 4832 Hc(seshoe Dr Weatherfcrd TX 76087 and my only option for wal.r service I Southlesl Water 
Com/ny/Mcnarch U Mitjes Them are cn ly two lc0 e at Uws id/ess end we Oon t he.e any leek s no sw,mming 
pcol no sr,nnklar system and nolaundry service Ulat would r~ulfe using excessive arncunts of wat' In Nov 
2018 we wem hit wm awater t ll fa 10 000 g/Icns used a tm Mke ftc:m 3 000 m Octcter end 2 000 in 
Decembi Cinc,dentaliy oui water meter/ragister was changed cut /cund ha! sarne bme mthcut WAm,ng a ruf 
acl(noivledgnent tr reasons unkricwn No,v U,e 0!d reg,sler cannot be fcund tecause It was (etifed and Iosl 
imag,ne Oiatl SoulWest~Monarch w£rls hir money and I U,reiten~rv to cut us ol albcugh wi havi raid a 
great pcfbcn of U,e brll owjd Fultenncm Ilie water we iri paying fr,r is always h,gi,Iy chlci,nated and needs to 
bi Ms ted because Uigy / / h,/ng some hlng I cnly /,nk /nd ec©k v,t h botU ed water b my om safelyl Who 
wants to drink walir Ihal sn,ells Iike chlorine/tleach Md r~y for H? Tms watei cimpiw Is well kncwn kr N 
behavlcr in ran(km /f,ce goug,ng andpccr //4 'cm what rve / esexched //d w/ raej it to stop' Can yc:u help 
us PLEASEI Sincerely Joseph S teinwachs and Susan Fowler (817) 374 9995 

90 1000024493 448995 PUC Closed Z / 7 / 2019 Field The service adless is a lake hcus e v ati cnly vlsitpeficdically dunni the iwntg I nobced 8 watgr leak 
acpfox,matily 2 mc,i#w ajo which aweared tobi between thi moter end Uie surely Iine I turned / Die R/My /t 
M meter Mxj Xumned off the watar supply to Uie sptinkl„ system ( /Tri:€,6 frcm Iake) The leak cc/nued I have 
modg 3 0' 4 calls to mwar<]h wal refgt,ng bg leak Thi/ first (ispcnse was todig tdent,(y the »8* and rei>aw I 
ccnbnued to have leak and rep¢rt it The iespcnse was that it waq ccming Item Ihe spnnkle, systom ! informed 
Illem the sp/nlder system had tein off f/r o// 2 mo.#s 

91 1000067603 447642 PUC Closed 1/30/2019 Rates Water Servlces Scuthw€st Water Co ha been chafgng a $45 22 water basi rate pw mcn#i We have a 
wa[*sav* dishwasher. wash,ng m~:hir,e 8 shcwer heads Due to sgveily dry skin we take stic•,vgrs c,ily 
2*,Week N<w 21 Dec 19 cur acbal water usaga charge was $5 52 but we wam tel Ihe Waier Base IM of $45 
kr a total $51 25 Dec 20 Jan 18 2019 we paid $9 95 watei usage charge Pkjs ne Wati base of $45 Thg watef 
base is unfatr because he SW Water Co „ ASSUMING Diatllits cust~ngsuse $45 WC~I Nwl. I'us 81. 
charge kr waler usape We aie boh Senicr Citizens andcn nxej inccme I dob/ieve U,at evegthing,n Texas is 
big// but NOT the water bill 

Avoidable / Not 
Avoidnlile Resolution Steps 

00 {» 
Not Avoidable 8ased cn the inveiboabcn C PD has 09terminel M Mcnafeh Ubl,bes I LP has Acted crns,stentiy w,Ui Substanbve Rule §24 165 (d)·Dg<eu / 

Paynnent Plan, hci,evei Uie ccrnpany has not acted cons,sle,Iy w,I Subs!(ntrv, Rute §24 153 (b) Customer Ccrwants 

Not Avoidable CPD hascenipleted ih investigaticnof ywr ccnrlainlandtesedcn cor re¥,g.¥cf #ieinfcrmabcn ric~ded has delg mined #iat Mcna,di c 
acbws repard/g /elnstallaticn of /e equpment and facil}bes needed toprov / service uprn p/Mnl / full as cutlinedin // sig// W /€r 
Sgrwce Agreemilt,s cc iststent M Ui the /o/i.,cns /Sut€l/,bve Rute 24 161 Response bRe(,]ests r/ serviee (a) (2) and 24 163 Sgwce 
Cclneclions 

Not avoidable lasid on thi Invesbgabcn GPO his dgteim,ned hat M cnarch Utilibis I LP hi a:ted ccnsiqtenlly wl Substanbve R/e §24 157 (a) Gicunds 
for Rerusal to Serve Secbon (3) which slaMs -me serwce app„eani is i.idoomd to any „Nmy R>r io same iypo of soiwce tas (/,/ mq„ostod 
/owover m thi eve/Vieindeoldnessoftie SO,WCenppka/fS m dispute Iheseiviceai)p/icanlshanne se/ad (iponcon¥>4.mg wdhthe 
deposit mqimenmnts,n §24 159/thisl?tle (mlating tothi Selvkce Apphcant Md Customer DeposA) and upon ditimmnal:on lhat theseivie 
appliant his comp>ked Iith / of the pmiws / §24 165(I) of tlus btls (m *ng to 8*g) 

Not Avo,(lai>le CPU s (ev~Iw of the inkrmak,n provtded h' y¢u and Watei Serv,cgs assistid ilirr fn/ Ns/Iubcn o~ 8~e complaint CPD has O,tarmined the 
/sconnecbon of the waler sep,rce wi valid Thecompany issuid e disconneckn noke /e, payment wis , Lot Hceivodby le due date cn Ihg 
invc«)9 issued Fuf /efnncie the C,rnpany sent a rem:ndqnna m,/ on /e // date / M discceecbcn //co Fas/jrn the investig/on 
CPDhasdeternwned hatlati,Serwcislnchesic[edcons,s[enuywth SubstmntiveRule#24167 (h)Reaso~ifa D,sccinect,rn Secti<xi(A) 
which states falure topaye c*'(,mnt aecount for ubhty sgfvl¢e cf falufe toc¢mr~y wllh the terms of a d¢jfe,ed paymeat Igyeem'ir 

Not Avoidable CPD's review of the ink~nabcr, pfovided by ycu and Mcnaf ch assisted M"""'ckkn of ycuf corn»int CPD ha5 ccnduded batycuf 
eccantwag cc(recllyblled es the,etgsusgd tocalculalgycur t,ll oreccuectpor !1?eublilys oppfovqd Tanff cn Gle w,ui Ie PUC An 
a®sbnent,s not iequired Eased cn thi,nvGstigattcn C PO has dgtwmined M Mcrwvch acted ccnsister:Oy * Substmtrve Ruli §24 165 
Billing 

Not Avoidable Thi C/D has canpleted its inves bg/on of your ccmplaint and based cn a# review of Diq dc¢umentation provided has detim,ned U,at the 
ccmpany has ejdressel,Is ccrcerns ir, eccord€,i¢e w:#~ D,e provis,ms of Uie Subsktial Rule §24 153 Cuskmer R//ions 

Not Avoidable C/OhasdaterminedDiatMcna,chbilied basedc,i cbservedme[Iifeadn,mtakenbythametor atyc~jr/en,se Basedm#,einfcrniahon 
Fcwdgd nofurUief idjustmentseiwafranted The CPDhas <k,temwnej#iatMD,//Ulbesh8,S ete/CC,islster~~yil/UC Subslanbve 
R/e 24 169 Mgtefs This investigabcn is #ed w,U~ no [u,[hef ieview 

Not Avoidable BMedcnthelnvesbgaba,CPDdelanninedMcnahchUWIsacledccns,stenUy~thSubsta//emi/ef24 i63 CusfonwRe/ations (b) 
Ci,rtomir comp:/nts Custi,ner conipla/s Me /so add,eswd m §24 155 of thi Mli (!Blitlng to Resokukon / D,spuks) (3) Each utihty 
*/ make an mit,/ miponse to me commission wimin i 5 divs o ec/ipl / a complmt /rom th e commissm on boha// o/ a custonm or 
seMce apphcant Thecomm:ss:onmavro/ire avtihtytopn)v:deawr#nm/nsetotbe compl#unant tothecomin:ss~on,orboth Pending 
msohmon of a complaint thi comrwssion may mqu#o comunimf,on or /sfomoon W sonqce 

Not Avoidable /PO s revaw or l,e nfcrmabcn pFovlded by yru 8/ WSI 8ssisted w h ¢uf lirlat (esclukn c/ycuf ccmr;anl CPU ha5 calcluded thatycir 
aoccunthas been correcoy billid cc,isistentmtti WSI's Tiriffend lhi ar,plicablePUC IAI An adlistment is nolrequi,ed Based ca the 
mvesbgakn CPD has <,ternwied #wat WSI acted co,sistently Ih Swbstnr~v€] Rule §>4 165 Billing 
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Monaic li Utilities ILP 
Docket No 50944 
Test Year Ending 12/31/2019 
Sche€hi le Vt -3 Compliance with PUC Subu R 24 81(b) (4) 
Wlt,B Jeffrey Itlntyre 

No workpape, s 

customel Case Type of Complaint Complaint 
line Account Numbei Com:plaint Status Receiveil Date T~e Additional Infoim/ion regarding complaint 
No (I) (b) (C) ((1) (e) (g) 
92 1000023926 446956 PUC Clowd 1 / 28 / 2019 Hi gh Usage & This cuskcnef is / Iegng a lot abcut Ilis metgf whosays hi had a pre ensbng relabcn~hip w U , Lecnai < j Smlh 

Billing Icught Leonard had rer,Iaced the m// Cwknn/ claims U,atthire was nohng wongunbl SWWC placed anew 
meter on hs line Canmcn sense shuns hat,f 55 kg/s of water eome past le mel cnto le prcegrty w¢dd 
see It Commcn sonse tol[s mi Diat if th,3 nexl iaing went back dcwn to 4 kgels Ihem sn·ta leak Commcn 
sense tglls me that a f,nily cf ku who are /I gone fun #ie hfyne during the day c/i t pc,sibly use hat much 
water in lale a fternoons and weekefids A [Mf reaching cut toan attcfney we w,Il ti making a piym~tcut d 
/rotest TI,s is imcly tomake sufe thatouf water is not<xitoN guj we can Iake cam of cuf family of 4 AIUaugh a 
payment is being made twanttot>g cleai Uiat this does not futty mscive Uns,ssue We plan to,asq cur rarnily 
heie and / fuse to ecnhue to de/ Ithlackadasical ¢ustaner seriee 

91 1000056004 446961 PUC Closed 1/28/2019 Acid In Uie past 2 mcnvis aj, water has been shut <>n We have had a tal nobci And nci cir wit/ chlc ne smell is 
so Iong Just In/W 8 bath for the IitUi cfll wi have to w£,t (or the smoll to g) down before we even put Iliem,n 
Uie bal Ouf water pressufe ccmes end goas I hmi asked our water toba Mst€d many bmes Our 2 year dd has 
gclen g,ardia 3 bmes in lepost year id no-ne WIll give us msuits d lhe wa[ef We buy so much bomid water 
now for ec<king and fc, di,nk,ng to keep him frcm gjtbng #we g/dia Many calls and ccrnpiants Ikm cur area W,Ui 
no"sulls Pleaseletuskncwirheie,sanyling wecandotoh/pcut wl# cur water quality 

94 1000034614 446968 PUC Closed 1 / 28 / 2019 Ihgb Usage & My usa # e always ( Mgis ftorn 2kgai 3kgal thfcughcut ni * d , re yee , My Decernber bill shcws 4kg / Mdl was 
Billing not oven hcme dunng le h/days This is cutaggcus I live in an HOA Cc,n€,lche Co/e Td we have had 

SouOWVest Waief Ccmpany,n cur subdivisgi 17 days culof the last 41 days fi leaks busted /pes We had to 
bal witer fc< sevp ai days The qu/ty of the wate: is temt:Ie IllS kJOC Scrne#itngis /ways noabng init Oui 
community has ccmplained until Wi £If e bred orccmrl/nir,g Scut,West has told us Oieir mb, e systern/plpei need 
to bireplaced but bey do not hm the fun/ng to do,t They tcld us, f he cost of losing water (kes not cve mde 
hi cc/o epairs they /I nolepair #e leaks Scmepacr e hsvi had tl f yafd f}o»,d f/ weeksnc,uw,Uino 
improvenienl We ccmplln to Ihe HOA md they say there is nothing we can do because SW Water is cur only 
ce:,Cn for ser'/ice but U,is 15 unacoeptab'i Wa have days ¥,i,th nowa. Ilt~e walef noprem„ enddays ofd,ity 
water When I say dirty I me/i I,Ierally bro- waiei We have ck>cumented taken photos md tit the chlc,ine 
level The ch!/ine Ia./ is abcY,e swmmlng ccds but rightbe!cwhot tub level so hey ccnsi der #,al safe Sane 
a,eas ne/ le be,nn,ng of Uo I,nes hme tcn much chlcr,ni but,t is justified because it has toba e c/Iin Imel 
by the hme , t gets to Uie end o>~ Uie Iire Nci they // ckuble bt ng ccmpletely unaccec,tabke 

95 1000080470 446970 PUC Clo . ed 1 / 28 / 2019 Fleld Custcmw RE , ys fcr almost ayear bey have been having m € ny int , mupbois « siv , ce She says that lest week 
#ey we e v,ihcut wat€w for [hree days She says tojay shehaj nowiter she called bi canpany wa, Ickd Iha he 
ti/inician w8s wc king on the issue slie should have watef scrn She says when she /t hcmeshe sbll w #cut 
water Shecalle/andwas tcddlathite:hni/D,swcrkingcnthemanwatirl,neind,t~wldbe*cut45hcws 
befc(e ~iey hmewater earn Shesays h,s,5 UiesarneUNngshesmdlastwedk #hatuwma,nwatei Iinewas teing 
wcfkedcn She was alsotoldbat#wecc/Ktor hadrun intothe waterma,n !ines Shedoesntknou, f lisis 
causing #,e issui 8gai She says #atshe,5 bredof teir,gwlgic,ut water f/days /a bme 

96 1000078098 444955 PUC Closed 1/23/2019 rleld Customer states she cirre/y dces noi have water ond th s issue eccui 2 3 bnies a weeks whon MONARCH has 
interrupted sirvlci Custciner states she hasn t been able bshcw* cr cook at hcrne * to nowak,y Sh e states 
// inteirufons // ccnstmt endken she has ccntfnted MONARCH shewas infcnwd Ulat"she wasn'tgetbng 
cha,d Rx wai) hahsn t t>aig used and notoff//g he ccnsurnE any d,sccunt due tonoservice She has 
been wilout water since ygstemay Cugtcmor sites this hes been mgc,ng fa Oie last monbs wd·I no rasoduticn 

97 1000036199 443773 PUC Closed 1/18/2019 Rates & Custcmqr Is diswbng a charge of $25 Ihatwas ch/gfd frcINMCNARCH Ul ILI T IE S due to ,i,at,lrty to Iceile UB 
Charges account Custcmef states 5he was asgsldby a MCNARCH Representa bve toprc©ess be payment 2 days 

before UM due date md A ccnfifmakn numb·ir was /ven Cuskmef sbls a Mw days after th 8 payrnentwas 
mad,3 she ieoiv/a litter adv,s,rg « Oie fee aida late fee was also accessed She states me late foe has bem 
arjus ted since MONARCH WOS 85!e josie when she canij to make the payment but Vley are nd mltlnp to mle 
le 8*us tment b the $ 2500 

98 1000087804 442622 PUC Closed 1/14/2019 Cistomei Mrs Carnpos ordered now sefvice cn De¢ember 10 2018 and was lold IM #lg sen'ice would 
Se, vice be connecledby J/,u/y 12 2019 Thq ccnsumi ,/eat•}d Rcm Kentucky and is w,Uwt sgvice s,ncg Mis 

Campos has called several bmes and each bme there is no /eccrd c( the accmnt On Jmugy 14 2019 M„ 
Campos riluestdd a Sup/viscf ridwas (Mnid Thecus tcci/ has seit Uir ee ap,4,cabcns Md,s not sure /iy 
#ie wcourt,s nolbmng /ocessed There is no,i/t€r at IM /emise md ha ccnsumer has a sniall child whois Ill 

99 1000081879 440791 PUC Closed 1 / 4 / 2019 Field We have had ICM , pressure sinc , Dec 29 By Iav l es # male Rtc 1 *] 50 % Mcnaich Water ID is 12983 Service 
Ind t,1!ing adjiSS * 217 Rrdge Tn 88/era TX 78003 1 repcfted a Ieik on my /cpoiy to hem appox 4 
weeks ap and il i not fixod T do not think Uiq Mak I Uie reason (/ Uie lc'.'ir p,eqsufe / it is /st wl'eie my 
se,Icei,neis Mc<iarchwaterlstcosicvtoidrjessanycc,nplainlandlcmpressurelsahealhmdsarity,ssue 

100 1000009475 440189 PUC Closed 1/2/2019 Field Cuskmer ates that she callel Mcnarch Ublibes c,/er 2 molihs Incani check wl'y therels a river orwat" i,1 her 
back yard Cu'tcrner states she has no idia where Ui e wat~ is cerning f in bul Ihat Mrnarch haj tc«d her Biat 
U,re may t,e a I,na beak scmewhefe Cusk rn€r is upset becau58 ncl»jy has serna cut tocheck it and N W819r 
level Is r,s,r,g aidrunning «f into hei mghbcu ywd Custom/ states #al 2 mi~Ois is a Mwsly irngtime Icf 
Mm to taki Custcm/ has ilso been ca ng all inc«mng md tile message says ' All lines em busv dease call 
back later" and Uign U,e /hcr,9 hmgs u/ Custone, states U,/ Is company has the wcrsa custcmor sevicg ever 
andheyafe nothelpl / /I Cust,/nerwants tokncm~~en they 8(ecom,ng tocheck h el,nesand hefmgte, to 
se. wliere all Iis watei is coming from 

Ave4hle / Not 
Avoidable Resolution Steps 

(IO m 
Avo,(table Elased cn Ihe wwe/gabcn CPD has *Mimlned that/¢narch Uti/es has acled consls[enl;y wil Substanbve RA §24 165(h) Bmmg-

(Nib:Hing and undikl,ng 

Not Avoidable Basid©,n thelnvesbgabcn cond,ctgd le Custcmer Protecbcn 0,v,s,cn IIs determi,i/ nal Mcnafoh Ublities haq acted cco.istl lily w,D' 
Sub5 *nbve Rule §24 171 Ccol,nuit>' Of Servlce by feeslbl,shing your serv,¢e v.,thin #ie shortest KG Iible ni eindmak,ng reasrnable 
ICISKDIS tomeet ernergenclos resulbng km fa// of se/w We tust h,6 matter has bmri //f/ toycur sa' fachen 

Not Avoidable 8ased ci the invelgahcn ccrdicted Uie Cus tcmor ProMctcn [hvisiui has determined M¢nich acted ccnsis ten#y Nth Substaribve Rule 
§24165 8#ng nd §24 171 Ccnbnu,br of Service Mrn/dh hes billed le /]ccunt n accc«1/,ce Y,~i Die aF,pioved lanff fo[ the ccrnpany The 
ccmpany has wakid to,nsure tlig reliat®Ry o f your MV:Ce and MstcM ycu, service as socn es pfackab!8 8 f tg, a senrice msue cceu ired Any 
wat, qu/ity issuef shoul be Iild v,lth be Texas Ccmm,ssicn cn Env,rcnmfntal QuNity No adJustments appe~ wai,anted attti bme 

Not Avoidable CPD has ccmpleld its invest,g/m ot your ccrnplaint andtased cn eur review of U o inf/mikn r,ro.rickgd has d,]termin*1 B,at Ihe Ackns 
taken by Mcnichin fespcndng tolecutage,s ccnsisleml mlhthi prc•Asicns Sutst~,hvIRule§24 171 Rgliabnityindlrnbnuity/Sirvce 
Section 
(o)Se~ceinlgrupbc,is 
(1) Eve,y ubl,w of wit" sur*cr "w"""ice cc""atirn shall make au Mascnaue effczts tnprevent,nlei,ipbcns olemce When 
intefrupt}cns occur the ubl,ty sh/I reestablish ser.'lca v.,Uiln the shortest poss,t,Ie bme 

No[ Avoidable Based ca the Inve5bgabcn cltd,ctqd U,0 Custcmef Protecbcn Oiv,s,ci, has detefmiried M/n/el//AA actej cons,ste/yiki Substantive 
Rule §24 171 Ccr,t,nu,ty / Secvlce The compmyhas taken Stars tr estcre ycur service w,lin thi shcrtest pcisitli Dme Ivlcnirch Ublilies 
was able to Vcvlde details pe,ta ning to 059 smv,ca intgrri,pkns ~nd the remedy * steps taken to prevrtrecurrence While [Iia ccmpany is 
<bti/tedtoensurelerei,£¢>ii,9/ycu,service (actcrsmay/Ietoeffectycu, 5/wce#I¢h leccmcenym~beunkl tor~/rcl<:,pievent 
We tustthis matter Iias been fesolvid byow sabsfackn 

Not Avoi(table Based cn the inves bgabcn CPD dgtgrminerl Mc~areh hiq E,3ted ccnsistently v,Mlh Scibsta/vo Ru/e §24 t 65 S##ng RJ PamWIy on do/mquent 
M iof Witl mwce Unlm Itheri,nse pirn,ded a one tune penaHv o! /Aher $5 00 / U}% io, /customers m be ch/ged ior del@nquent 
bdls (p) fees (2) Retum check chailis I/uded on a ubbty s apprc,ved lanft mai not e *ceed the u*$*y s documentabl cost 

Not Avoi(lai)le CPI I,af completed its lives®atkn ofyour complaint and based cn cur review of Uie infamibcn /c,ri<Md has determined Uial U,e acbcns 
lakm by Water Siuces to,nit,ate servicg,s cc„sistgitwl ttie/msici,s cf Sutit/,bve Rule §24 161 Res/en,9 b Reg,ests Rf Seiciby 
a Rilal Public U tiliw Within Its Cor6ficated Area 

Not Avoidable Hed ori the invesbgab/, co,ducted Ui€ Custcmor Protecbcn Oivision has deteimined Mcnarch LIW, bes acted crnsislenUy vl,ih Si,b,Iinbve 
Rule §24 17 1 C cnbnu,9 of Semci The cc,npig dincistrat/all reisciable /fats wme madi to I sure die rdiab !,W ofyour IMIe and to 
cbso,oi bm/ymanner We kust h,5 n,atterha5 teen addressed toycut sabsfa/cn 

Not Avotdable Per Mika Ybarra The Weralcf,nvgqbgatgd a lea at 100 Fnwox! Scul Dec 1001 Noleak was found Metw was notsp,nn,ng it bme of 
invesbg/bcn Tolay CV,11/eal met w,lh le custcmer at 1394 Chaio.wooj and spcke v,MDi cust<rner abcut water,n the backya,d and exrlaingd 
tocustrmer tlat the water Fs iunofrand no,t arl,ssue Uial is le respcnslb, y or Illa U tllty 
TI,Enks 

001216 



M©na,ch Utll itlef ILP 
Docket No 50944 
lest Yeai [ndwig 12/31/2019 
Schedule VM Compliance with PIJC Subst R 24 81(i)) (4) 
Wrnies' jerfiey Mcintyre 

No workpapeis 

(»stomel Case Type of- Complaint Complaint 
Line Account Number Complaint Status ReEeived Date Tyi,e Additional Info,iation regarding complaint 
No (a) (b) (C) (d) (e) (D (g) 
101 1000058937 438659 PUC Closed 12/21/2018 Custome, The customer is w~thcut water servze She 8ppl,ed Rr waXr service on 12/14/18 She filled (utall U,e required 

Seivice in fc,rmatcn [oac©Iy and sutmitto<Ilt but was contacted and informed U~alshe needej mcie in bm/cn cn hef 
lease She //'es h/t sha pro,idel / he requegld documentabcn but sbil does nc,th/e service Sho has been 
Inft,rmed #at she needed to have her lendld 5igr, le lease She stalns Iat 9he /rov,did ell lhe re(uired 
dccurnentaticr wl her in/al /pke/bcn but Mcnarch 9.,Il not accept it end w,Il not ccnnecl her Mxe She 
states Iat she has bean living icr /ys w,U~cul wolf has sman child- md needs water connected as soon as 
pci //e She st es I/t she has met /I th€*r iequirernent and rteejs water ccnnected 

102 1000036128 4373 78 Plc Closed 12 / 18 / 2018 Customer Mrs Adams was disccnnectgd wlolout a disccrne ¢ tic , n nobce aod dcceped off her / mrment / rangement lhe 
Service costcmer states thatbik in August 2018 hef W was 5616 27 for * mrnhs Mrs Adams hadaprcblemwltha 

tollt Ioakrng and aflr sha fixed Uie issue her bills wentdcwn torgmal encunt « $55 The cu,tcmer ontered into 
ap*rrnnt a/angement to /qvi her s/icas frcm be,ng dlsccnnectoj but has shiggled r:nana /4 ever slace 
Mrs Adems is seniof cibzen orl disabihty has had a hard Drne paying !!i,s cutrages bill The custrmer is nai being 
t·jd that her servlcis MIl not be rac>cnnect,36 untl tho <utstanding caymaflt 8,<anggnent balance of $307 24 }s 
pad Mrs Adans w,Il no[ b,e ablg topayuntil Jmu~y 5 2018 when her Disat,!ity Check arrives 

103 1000075636 435877 PUC Clo~e{1 12/11/2018 Hi gh Usage & Twotimes no# A€],meter failiJ Ioread prclily and hey chargid mi cvg 300 to ccaect he,r rn,stles ihch 
Billing gave me Iate peymgnts because I had to sel up payinenl arrangements rev even /cugh ve beer, w/' mcna/ch 

water for 23 mcnoiS hey ife Te (Uing tog/e me my l:©sit back Every single brne they have scinl -cuse they 
tokd me 12 mcnu is 8/ utin 1$ nci nonmg smething neecjs tobi done I dori t men have any sewgr ygt my bll is 
140 + a mcnlh I dcr) lhave Uash SerVK)9 either Uvs is hi,hway rctt>iry ans ncbc* even ca·es 

101 1000017892 435585 Plc Clofed 17 / 10 / 2018 Rates & t prclested Soul , wes t Water Co proposed watef rate incie8se several bmes cn ni / wg cncasicns yel Il getting 
Chaiges hitv·,+ a 26 base rate incf ease: I cannotaffc,d this costy excessive interim 

watoi t/t[,ma5 srvi h:ke Also IheM was no communlc,Dcn y,ead or brna tom for A sencus issue Con PUC 
please 5tep in and degm thps cu kiggc,Js ackn 18ken by this g*3* fc, prolt water ub!,ty(clnnej by J P Morgan) 
against the h/dj wcrking c,bint cf my neighk,hoo,* Hunbnglcn Es tales) pe~ SB 567? I lcd< rc,wafd tea SwIH 
sclutlcn and reveridl of Ihose unreascnatle ratg ncreases cen b, reached by he PUC to sic© mis mcnopcy 
mcney grab vs us dependent wate, Gus Icmers Thanks kr your bme Jiff E iggs tiggs m jel gmil can 
htu /les svmc ccrn/Wtarimwa Irservices water tanff pdf 

105 1000018952 4342 ] 2 VUC Closed 12 / 3 / 7018 Customer Back in july they billed me ( cf us ing 12000 galk , s of wate I dmsputed but * eycutmy water off rruiwe hmas 
Service Bnd ftnally rifuged to h,rn,t back rn unless,t was p/d Itg bim ce,d but noi Iey wcntminstate Ihe occounl It 

turned cut bbe / ftdty meter sol shcddq t have to Wy Rr tha I mistake 

106 1000085806 434105 PUC Closed 11 / 30 / 2018 Customer My Tandcrd was wy , ng my watei btll : nher name frin Apnl W September 26I of 2018 We weipay , ngher the 
Service amcuntor U,e b,Il w,U, a„ rent The o,vnef of U,e hcuse We renl ired DIal 

fandl¢id and h/ed 8 new crle so Ghost Creek Prcpeles(/evicus Iandlord) to:k bi water (xit cf thi rgne We 
had putari app!,ca~(n n seve,al Drnos 1)ul 0,ay have a fwlufe Uial needs a ploture of he lease and We cculd 
nevar get a good enough /¢L, e to bg //o'ej W o W'g f 9 finally able to /t ¢ur arpl,cabcn processed,n 
Septamber afl/ they had shul w wa tir 0/ w~th nino®e Non 0,€y 8:e stabng Uiat I Gne /mcst $1200 Bnd 
wen letmg pay my currentb,Ils unbl this ancunt (nl h85 alfeady been pad to bem through GCP)is /d My 
water has Nen olt fc~ 2 days I have a small child £¥,68,),mnNs in my hcrw They Od GCP #at Uiey wem sending 
a chgck 11/26/18 tocmd[ [hei, ecc<:unt they d# notsend IL They Wd me to•Iay Uwol 0·,ey never had an account in 
GCPname fu cur adjress Tliey w~It nott,msfe~ Die ae<lit frcm GOP acccunt tonine They mil notletme dia 
paym €nt pim unl Uiey recelve 50 of Uie 'outstanding bill' CUS tcfrli Sgr~4/e iepresentibves have lied to me and to 
GCP on 4 occas,cns B andl hare notd38 what todo They have a mcncpcly cn witg in my tcwn €Is 8iey are 
#ie cnlyccmpany logo> oinlgh In my lown 8/,defa TX They aro /sosaying Ihat THEY vant In extra $200 after 
he $814 /ust b #'n 'cr~ 

107 1000085304 432679 PUC Closed 11 / 27 / 2018 Clstomer J called tohive # e water connected at mynew h < mi a / 9918 bglbc eve I filled cut & emeiled IEI be / rormakn 
Service needed S¢uhwestwater ccnipiy di,ied toccnnect my serv,CI because I total Of $ 1200 wasn t payed The 

seices fa hataddmss werentin my name ncr did i I#gf ITM here A Isoib/levi lhese ch~ges we~ e nmdacver 
M ccur se d 6/1 yes So, went to eheck hg 8<1/ es s and the eface is destroyed Ce logs cavej in and its 
definitely tien abmidonod (cr qu e scrne bme Thi neight« tad me no cr,i had lived Ihere,n over 5 yrs cr sol SC 
beng Ihe crly water compmy in my a,ea i wi tctd i have to Pay scmecne else s $1200 wate, bill and Ihere was 
nothing l «uld l abcut itl The tnst ncnpaymenl [cr hat €Kk~ess was rn 20 17 :Also lhe retresenlabve fif stlied and 
t¢!d me that my srgniture and chotold was c,n tile for Nt ad*ess & that he service was in my n,ne I afked to 
have ccogs em/Ied to mg o, my sl F,Ure /nd ID /id was tctd, wcutd henri to wau /f #lit to bi /pr/ej I called 
back later U,at day spc4<o with a differ* Wes€ntative and she cc¢ifirmed hat here was nopi,cr serr,ce 
agemir,twlh mysrM,tufec, Ifl J was tdd hat my name was associatedjw,U, hi oherad€Nss whenim 
#,rcudi biet systln, which prc<Ned 1 was 1~ving Diere Wlien f Asked what proof dd Ihey have And Diali wantad to 
see be procr B was tddhey weren t 8®wej toglve cut Vlat Infimaknl There is nopossit¢e way hey ccnlinued 
to'ec¢nnecl services wcutpaymnt 

108 1000030665 431746 PUC Clo5ed 11/16/2018 ..tomer Cusk,nef claims Oiat we transfer ed a Man<>3 of $1223 61 to hm cumon t acecunl fron his scn's dalinquent 
Seivice account Hq cl/ms that Iisishis scosaccc:unt andhehasl,ved athis cur fentlooaticn Rr over 10 ye/s at 649 

P,ne Eagk,Lane IH,ciaims his scniivis/719 Pine Eagle 

109 1000026634 430079 PUC Closed 11/13/2018 Fle1(1 Theie,s a leak at the water metef and we hivg t«d the water cc,npany Iat,lis on lhefe side 
repletely o,oy carna out end tcld us ou~ meier was mining so its cuc leak but our mete, wasn'I runnrng We don t 
have a leak Our tack yed has standing weler Mound and ovi the metef its big, this way since Juneu New we 
h/vimrmntosbedmdanimalscomingupto//k lewate, This watercinpanyhas dcnethesmiethingto 
ooier pecplg in Gfantury tx They also sad we used 30 000 gals ofwat/ In a mcnui for t,i,o peDple 9~th<ula lcd 
end Uien the t:,11 went back dhvn to ne,mal v,1#~cut rixing ' cu~ leal, ' 
We ar€ fighting U~em c,fe, the b,Il nc,I they <ay we cwe Uiem $59900 Then U,ey cut #e watez o(f and we paid 
wha[ heysaid and ~at was cn Thursday nce 8 2018 andits stdl off rn r,cv 12 2018 aridthey didn'tkncw whyno 
cni came cut b tu¢n it b/ck col I! I knc,# ycu 0:n t hendl / I,5 but Scul West dwsn t do wlhat Iey need tc© I 
sent B,st a fen d wr /c# fe d /e leak and stan//g water 

Awndable / Not 
Avoidoble Resolution Stepa 

(1,) (1) 
No' Avoidable Bigd cn thi Invesbgabcn ccnlcted U¥, Ci,skrner Prclgcbc,n D/isionhas determned Uim Mrnmdi Ubl,bes has acted ecnkstenbrwlh 

Sutitintvi Rule §24 161 R eloise to R ewosts fu Service by a Retail Pul,c U bl,Iy W, U„I Its Cerb fci!*I Afea Subsicbcn ( 8) (3) ev,*y ielml 
Iub ic u/,ty /an sorvg each queliried sgv,ce apc Bcarlt wlhln ils cerhncate<j „ea at seen as I prackca! after iecelvln p a ccinpleld appi~cat,c,i 
Excer,I for oxdca e at alocabrn wheie senfice Iias previouslybeenprovided U~9 ubl,ty muslreconnectservice M#inone wcrking day /ter 
le applicant has submtted a ccmplitad apc icabcn fcr ser.'Tce €nd met /iy /her iequirgnenb in Uie ubl,ty s at>/cved tanf¥ We trust nis 
met[ei h85 been cierilled to ycur sabsfocbon 

Not avoidatle Based on thi invesbgabcn con/cted le Custcmer Protgcbon D ivision has determined Ihet Mcnirch Ublibes 1. s actej conslst.n'y.' 
Subitanbve Rule §24 16 1 Disccnbnu80Ce C:( S€rwc,3 by pro/Idln g ycu sufraent noke Ulatycur senrce wcukd !>9 dlsccnnectN (/ ncn-
payment No.justn ants.p.ar w.(-Ied 

Not Avoi(lai}le Bisgd cn thi wtvesbgabcn ccno,cted Uie Custciner Protgcbci D,vlsicn has delrm,nid Monarch Ulmbig actej cons, stenUy v,ith Subst/it,ve 
Rule §24 165 Billing The ecccunthas been Mledl)ased c.i Ag cornpany s /prov«! tariff No adlisbnqnts appm warmnted atthi bme 

Not Avoidable Based cn the invesbgabcn conducted Cie Cust€mer Picdecbm Divisw has doti,imnrd Wate, Sm,ce Kled consisleri y y.,th Substanbvo Ri,!e 
§24165 Blng The ccmpmy has b// the 8(ccuntbased rn I, iate orc«,?d by U~e repulitcry auU,cnty Putttc Ublity Ccmnissicn and Uie 
ks tel cn Uie ubl,ty s appr e,fed taMil No 8*u Inents appear warrar,ted / his bme 

Not Avoidable Based co the,nvesbgabcn CPO has *tirmined Ihat Mooarch Ut !,bes has acted ccnsisti,Uy v,1#1 Substanbve Rules §2 4 167- /isconb//anco 
of Se//ce end §24 159- Seivico Apphcant and Customerlepos;t 

Not Avoulable Based cn the,nvgsbgabcn ccn~cted Uie Custcmer Protecbc,n i),VlSKnhas date,m,ned Mcr,ach Ut,!,bes actoj ccnsistenUy~,181 Sutstf¥,tive 
R/e §94 167 Disccibnuanca or Sgv,ce The company prcA,Idgdyou sufficmritn/ce Uial ycur serv,ce would be dsccnnectad fa non payment 
Mcnarch Ubl,bis wstcrgdi De siv,ce ¢nce U,e payments prev'lcusly mile to Vie E«rerty minaggnert cc,nrany wei received No 8*StfniIS 
€,ppeai w/I,led et Ci,s bme 

Not Avoidable BEsed on thi invgstgabrn CPD his datemi,ned U,/ Mcn/ ch U tilibes 1 LP has f,2*d ccns,sM,ilb, w,U, Subslai,bve Rula §24 161 Response b 
Reluest (i S Iv.ce by a Retail Public Ublity w,M its C wb Gc/ed Area Md Sutstantive Rule §74 1 67 (a) Disc,Jlnecbcn w,m Nobce 

Not Avwdable CPD Imsd//irniri///Ill/hns fef -7/3,/|St,/dingbal,~nc/itt,·nll~i 719/,ri/E~I/Ln 3(/URtt(H//6/Pi//Oagleli// ///Iw/s 
made dio to in forrn * Ii/Rg Iunacio Rcrno and Jnngl Sanchni in tai ctrecbcm: CP D has ~so Mm 8 j th€il Uie f rcnna<.bcn notice 
issued by WSI meels ll,e iec,J,reinents c,f 0,e flpptieat)18 ide 

Not Avol{laile Based cn the invisbgabcn ccM,cted Uie C us km/ P(otecbcn Division haq deteonnid bat Mmarch has acted msishnuy ivth Substanbve 
Rule §24 93 Ade/aoy cf Water Ublity S eng Eviy retail putlic uW,ty shell milntairi its fi:ille, to p«(ect thern Iicin ccntamrnabcfl. e,15 Ufe 
** c©erabcn and picmpuy repair leaks Mc,na:ch has also acted ccnsiqtintly w~ Substanbvi Rute §24 165 8!Iling by btmng Ui accounl 
in icc/dance ith h/r approved tai,[fon file with le Public Ubl,ty Co,rni,swc,i of Texas No [urthor e*istments */ear wafrantod 001217 



Honaich Utilitw·; Il.P 
Docket No 50944 
Test Yeai Ending 1?/31/2019 
khe{kile VI-3 Compliance wih PUC Subst R 24 81(b)(4) 
Witness Jeffrey McIntyie 

No woi kpapers 

Clisto•e, Ql,e Type of Complaint C-plaint 
/ine Account Number Complaint staturi Received Date Type Additional Info, mation Iegarding complaint 

No (a) (1,) (C) ((1) (e) (D (g) 
"0 1000084170 429752 PUC Closed 11/12/2018 Rates & He is a new wstl/ attqVOM hag a oroblem,Mh #ie extcded /ice resic9nts are paylng Has never paid $150 

Charge; $200 amcnl lor water Pliisto get them/~ia,nvcved /sobecause,t,s keec,r,g prcpe, ty va:ues dcnn and 
many places vacant He is a DAV on limitej incorne and Mcnarch has Illed / the end or me mcr,h lo tack on a 
Iel fge when Iie has Idd us that be 25h (k>es notwc« Ta him 

111 1000074037 476688 PUC Closed 10/25/2018 Illgli Usage & Custaner says shehas rece,vedabill fof use or 60000 gailons She sm,s I/!w normal watef usag, Is between 
Billing 2 000 and 3 000 geikis Custcmi say~ Mcnarch repiacej h/ m/er back n July £nd h/ usag6 has increased 

si,nlricargy s,nce Dlin She Custorner <ays shi has rieilved a usage ref)o, l hy Moo/chi ind,lshcms mmy 
incaisistencles and is Inaccurate She says that she has been tcld shi may hare i leak She ha, had a Icng list cf 
piop]8 ccrne ai! and,ns/ct hi prc©grty but no cne has Rund mything wrcr,g Thi includes Uumt>ers and 
inspectas She says she spent $1600 for a sMelalist to ins/ct her prem,si and nOU,Ing was 10(ind 

112 1000031917 425557 l'UC Closed 10/19/2018 Ill gil Us age & Tls ccrnplaint bcuses in d sputed Mcrarch U b litles(A Scuthwest Water Company) wati billings [cf A/1 May 
Ih 11ing and June 2018 The bickdicl> is Iat cth* Pinwah Pines Subdmsicn residmts had he sime problem (lwing le 

same /rioj 0(tirne and Dlo prot m was !raoed todefecbvg regstgrs hatMcnarch Inslalled in Apm 2018 This 
typg of,~e,JI/ bltt,ng happgned to 36 ot,/ custaners n Pbnwah Fines accc,d,ng le Sut•liv,s,on P'esld'd 
Craig Lovell whcm ycu Tespcndedto August 7 2018 My usogg in February and March was 4K each and in july 
August md Seplember it was 3 4 Md 3 Msr>eolily Fcf #ie Bie disputed period / April May and June le 
uqage was 9k 12k andlgk respilvely These i,reg,Iar billings are sendwlched bebveen he above marihcned 
namal bill,ngs I havihad mini talks v,lh Mcn0/h since July 5 and was tcld IMIy Ilat the matter was ~esclved 
and raw,gelse wcuid te dcne The felmnced res/ubcn wa• 8 "ecurtesy a(;u,Dnir,t « $41 31 UBI was gamer 
e,©lained as apmcatm to hi 19K /hing and Uien to:iay wis ex£~ained as #ply,ng to Ihe enbre 3 mcnth disputed 
pglod Mcnarch w' n' tel] me hon much wa t* his $4 131 is supp:68<i to cmer Mcnirch hi sh, fl/M 
conversabcn to o Aer #le cjlswtej bllhngs by saying they tgslgd a reglster Uiey,nstalled on June 28 I get no 
defnke respcnses kcut f egist/s (eplaced in Uie Spring My acccunt sliculd be bll€dkred/ed in line #//,0 2 
mcr~/s barcre end aftar 

113 1000067186 425286 PUC C ] 05e { i 10 / 18 / 2018 High Usage & Thea , 5kcrn ) / 8 ! rns Iatln Au ,] st 2018 she r @ 3 <] ived a btllwha $ 500 ch / ge R / undgrb , Iling k , Avgmcngs 
Billing The customer was granted a pavmont /r/,ginier,t for ix mcnhs The custcmer /d not get in exrlanokn cri #ie 

back billng and was /ot /d hc/it was c/culatgd The custorner was notailaved todiswte and was rorced to 
agee lo the payment afrangement in ord/ to ke® b g servieo co On Ockler 2 2018 D·Ia custcmgr c€~ed to 
make his /yrnent and infcrmod the Represenl We #iat he was two days Iiti m Ihe paymen[ Errangmient The 
Re/e,entativ€ statej I / it was fine due k thi c,rcumstanoes and th/e wculd n« be a rrcblem Octcber 17 
2018 Uie custcrne s serv,ce was <i,sccnnacld aner 6 Oopm which could not be reccnnecld u/I Ule next day 
The customer wants My fis attached to N dsccnnecbcn remc/ed and evidence /the under billing 

114 1000058581 474712 PUC Closed 10/16/2018 Fiel d The eutages efe cn a weaklybasis Whgn [he water ccmes bidk c,1 itgll hmre somuch pressu e latitblc~¥s 
epad Ule watef rauceIs ln #le house The *allb' of the water is vefy bad Il Is ur,di,iatle The bills you never know 
wbat w,il bi Nocneis Iiwngin myhcuseandyetlieva l,ighestbi]1 of #ie yeai 

115 1000037730 424692 POE Closed 10 / 16 / 2018 Hi gh Usage & Custcner states in Julynew smart meters were msta11 / by MONARCH UTILIn ES and fer he m < n # i d Aulist 
B'lling she d:dn t ricove a bm Slle caklid MU E,nd Inqi/ed as to why she didn't iecave a bill butso~n Iherea ner cne was 

rdceived ;n *e amcunlor $1282 96 Ind,cabng she used 113 000 00 g/icis of water Irl cne mcn#' Customer 
stiles she,s awdcw md hves /cne so o,we i no wayh/usage / bm shcdd te this lgh The Seplimbg tlll 
was alsohigh /$486 26 She requested n mgt/rarea:1 and test /vl was infocngd #attlio met/ was rea/ng 
ccrreclly Custcm/ had bh// / private caitract/ toccm, cut tomake surf there were noleaks and what they 
(cund cutwas that U,0 meter wes iunn,ng 3x faster than it shail She reporled this infcrmatic:n and was asked try 
MU to bwafd the independent repeat uqe the repoil and U,at Ihey would sefid scrnecne back cut to pull hi inetei 
and send it tolcuisima Rr tesbng Cuslcn,ef asked tobe pmsent but was den/d She is dispub/g bc~h high bills 
Tlie colnpany whodid Uie,nsr€c#cn IE EcoTech Imgakn #22686 

116 1000013667 424694 PUC Closed 10 / 16 / 2018 Fiel ' I We believe # ere may have been scme wei gcugng ci We meti realing Or bmed shcwed us Uiat Mr the 
m# c< Auwst 2018 we Iiqed 90000 g/I¢ns of water Thi Iicr m/ usage is between 3000 to9000 gailcns per 
mcnth We calle,j the wakr compeny Ind tad lim abcut le silabcn They f espoid bat #ieyhad pi fim m 
inlqrnal meter test an,j I' le.(prFmenl is wo,k/g 
pfc©e,Iy We re@,gsteid fcia hird part>. m/6 tesbng /d u,ey had sentcut a mcuest kr R The wati ccnnpany 
said Ihe tesbng w,li take approximate y 30 to 40 days bpeffam Uie te We have ccncerng h at M meti, is faulty 
and ®ftw/ittoadd ai nnae /s/reajing to fur water bill 

" 7 1000058581 424712 PUC Closed 10 / 16 / 2018 Field Custcmer d / rns culges afe on a weekly basis When Uio wel ccrnes back on It mn havesomuch piessure 
Mf ta,s apart biwator raucets in the house The Quahty « he wa[er is very bad Itiq undeniabie The blis 
ycu never knew whatwlll l,3 Noone is Iiving,n my house and yet l#e higheqt b11s of be year 

118 1000074211 424184 PUC Closed 10/15/2018 Customer Custcrner cia,ms hi senrcg was d,sccnnected /10/10/18 fc, an Bmwnt d $13200 bulshi wcav/d a 
Se, vice dsccnnockn aner Di fact and the dsconnecbcn nokce was dated for 10/12/18 Cuslcmorsad shi was tddby 

Mci Kh Uthls Me r rec/ds shc~ 10/7 was the shutrff date toi Oti t,Hs shiA¥ d//ent and,fsh e wfnlij to W t 
serlo, Gstcmd t(*jay Bia[,twcddbe an a<kJ,knl! $10000 t,u[ EerV,(8 Isll t gU,(mt,/ Custcm„ states her 
husband went tom/e the payment tcdaybut was :nrcrmed Iat It walld bg Tuesday bee¢e h/e w,11 be service 

Avoidable / Not 
Avoidable Resolution Steps 

(h) (1) 
Not Avoidable CPD's rov,ew «lhginfcimabci /ovided by ycu and Mcndch Utilibes ass,sted w,lh our fin/Moluhon CPD has detemned Ihat Mcnafch 

Ules has been t,mng ycu awrcoriately After revlming the fnvices „ipij,ed U,e base ialgs and I„ago rates were cha,ged acciding to U,0 
water and sew.ei tanffs fci he crnlpany AIUicugh you feel bey e•e high the iales wera rmie#ed and approved by #ia PUC to tie ch€¥ggd by 
Mcnafch Ubllties Thi billing issuance dates iK< due dates ari ¢llso in Iir,a vv,01 Die requlfements cr CPD s re~qew of Uw infcrmabcn p~ov~ded by 
ycu and Mc,iarch Ublilies assisled w,Ui cur final fes/ubcn CPD has ditimine,j U·181 Monarch Ubl,hes has been billing you ailzcpnat,31y After 
review,ng tl,e i/vo,ees cu/ijmd Uie base rates and Isaga (ates w/g charged according to Uia water and cewer tan/s kf Uie ccrnpeny 
Alhough ycu (i/they aie high hi rates wef i rgvliwed and apeoved by b PUC to be chaigij by Monarch Ubilbes The tlmng Issuance 
da tos and due dates are /so in Iine w® the recsernwts of Substm,I,ve Ru'e §24 165(b) Llnkrbjnately h/e arg noreluirements in #ig f ules 
for aoccmmcdat,cn 09 8 request to permenently chmpn a due date cir me meter f eading dales Based co U,e mvasbgakn CPD has dete,minid 
M Monarch UW,bes has acted cons,Ster, Uy v~th Substa/ve Rules §24 165(8) Billrng Aulhof,zed rates and §24 165(b) Billing- Due Date 

Avo,(Iable Basod on the nvesbgabcn confkjcted he Custcrng, Protecbcn Divisicn has de lermined Mcn/ch UW,bes 8,)tid Con/6*/y M lh Substantive 
Rule §24 165 Bi'Iing The ccmpany has issued .(l,Jshlent5 to A. e¢ccunt when the ccmpany identified a small leak Wa trust U,is matter has 
been res/ved loyoui sabsfecbcn Ap,md totai ¢{edtof $2 527 40 fcr cNer (egs ter,ng ftcm 07/31/18 D,ru 10/30/18 and also Rr base chafgqs 
as customer has teen /ied fci ai' mel and theyhave / 5/8" mete · 

Not Avoidable Basad upcn he invesbgabcn ccn~ictaj Ule CPD has Itermined MM<Iarch UMI actqd ccnsistontiywth /UC Substanbvg Rule 24 165 
Bill,ng and 24 169 Mate„ The ccmpmy biled he amcunl in accordanca Mth N me. readngs cblaned and the rate !,stedin the app~oved 
taf,ff The meter was tes#j toa·,sum Uierel,abmly of hi meter //ngs cb¢8,ned and eusl,nent wereapcged to Ig acecunt when issues 
v,ge identified wlth be f ogist* ca ycur meti No rurher adjustmilt apceaf wirranted at this bmi 

Not Avoulai)le While hi PICT felil/es heretes d scmeinvestc,cwnidwati ulibes cur Jurisdicl,cndc~5 n/ exknd to bosi cce¢abngins,(Igmun,aral 
kund/ies unlasscibeshavegvenuphgr«,gn//wdicticn Asa,osult#q,ategandchai/g,ssuesdeseribedmycuf ccmpiaintmlbe 
better addressgd by c*acbng Uie City / Woxhndll e Talked wlth Richard Kindrad of le PUC Uie clistc,nef was contacted tolnrcrn it was Uie 
C,W crlvanhog not WoJdvq!!e 11/8/18 We b,Jied the 33 kgals at Uie icwist bef and credited his account$86 28 b/Mce is $53 54 

Not Avoidable Closed due b Ncn Jui,s/cbon be custornef s pro,erly„ Icoald inq,(k, thi c,ty hmit c>l Die C,ty olvanhoa whohes an existing igreemenlwith 
Mcnarch Ubi,tlgs U~e(efcre the PUC has no jur,sdicbcn 

Avoidable CP D has detgrmlned /IU~cugh tile crmpany verled U,8 me/r and serial n"ib€r (cr 0'e new met,3~ mat/ied 01 accoun[ wlien Gcn<*,cbng Ihe (e 
read or#ie meter, U,e crmr,my filed lo ver,ry 0·Ie Inco,(ect s,ze melgr was Inslalled dunng na wpgada dena on Auwst 4m It IS u,i 
recanmendaticn of CPD Ihe $25 fee notbe chargel as U,e #i,rd P€rty Iest is bing cc:nlctedcn mi 111corr It s,M meter for ycur ms,(Mnce His 
Nsoreccnmended N ccmpany c;ro.,03 an Icdal to CPD rr„rdmg #ie Iind aclusbnents hat are m/e ai #m acceunt by nolat« U,an 
Na,emb€r 14' Based on U·,e invesbgabm CPD ha, detgrm,ngd Uiat Mcnar<h Ubhities I LP has acted cai/m/Iy w,I Substanbve R/!e 
§24 1650) Discuted Bills 

Not Avoidable 8ased on the wn,esbgqkn ccnlld hi Cistcrr,/ Piotecbon D mm Im dotirminid Nial Mcnarch U blibes has ae!9<I ccr,sis Ienlly w,Ui 
Subs tanbve Rule §24 8 7 Brlhng and Substarkve Rule §24 89 Me[* Tesbng By b,Ilig the ac-cun n accc«jenee w,#1 Ihai, approved laiff cn 
r*a va, the Public UW,ty Ccrnm,sslcrt cr Texas and crnr,iming lalthe meier was runctlcnlng ccr/muy No ic,usbnent appear w//nted at #, s 
~me 

Not Avoidable Ncn /isd,cbcnal Iette' was mailed to the ¢ustcmw 

Not Avoidable Based M Ihe,nvisbgakn ccndjckd N Custane f Protgcbon D,v,sm Ns dite,m~ned Mcru,ch Utm bes acted cc,sistently v,~ H S ubsknhve 
R/es §24 165 8,Il,ng and §24 167 D„conbnuar,ce c< S,wce Ihe co,ipany issued invices in a brngly manner and 8 (}SCOnlleCbon notice was 
///Jd bercre Uie s/vlce was disecnn,/ted for ncn /yment No aj/sbnenls 8¢*ear warr/ited at hs bme 001218 



Monaich Utilitiei I t.P 
Docket No 50944 
lest Year Fnd:ng 12/31/2019 
Sche{Ule VI-3 Compliance with PUC Sibst R 24 81(b)(4) 
Wttne5. Jeffiey Mcintyre 

No workpaper. 

Ou.tomer Ci,e Type of Complaint Complaint 
line Account Numliei Complaint Statu, Received Date Type Additional Infoimat,On iegatding complaint 
No (a) (b) (C) ((1) (e) (f) (g) 
119 1000085979 424751 Plc Closed 10/15/2018 Field Custcm€N states she has begr' ~ylng tog,t service at U~e ad:jress since July (needing a t®) aRdis sWI waibng 

She s tatgs he I /t excuseshowas given was nat le Wjiess wm [ marked soshe has gcne cut aidmrked 
he ad/ess andsbll nocne has ccme cut 

I)0 1000085878 424752 PUC Clo.ed 10/15/2018 Field Custcmer states she has teen tying togo t ser,qee al N add,ess since July (needing a tap) and is stdl wolng 
She states #le tast excuse shi was g/en was Uiat be adjre,s wasn t marked so she has gcne cut and m/kid 
le /j/ess and /JI nocni has come cut 

Dl 1000031927 423954 PUC Closed 10 / 11 / 2018 High Usage & I / 1 ) writing to me a ccincl // [ hatl havev , th Mcnich UW , bes I L P ( A ScuthWest Wate , Ccmpany ) / cncefning 
Billing two precibes I Ivn in Pinwah P~,ies S utl,v,s:rn in Livingston. TX 77351 8/, accounts have had prcblems 

Igr dig M meter I eo,stis and D,e b,!IS Rr eXCecsr e wa|€ U5829 due tobad mele: re/dings The mcno,s 
a/e¢ted are // /nd /f Marci·,andearly Arnl « this year whonnew iegisters werqins Mid,n curccinmunity of 
P}nwah P ines Cur HOA President ca,ta: tij ycu tick in Au,JS l f eg/dig h S issue lie was told hN .0 new 
reg/Is were not mn/atible Mth the exis bngn,Iter Ix<Ies and ha[ove/30/ Uiesere/steig wsre,nstalled / cur 
n®hbcrho)3 Ioh Icp,3 f ~. were tested Rr accuracy back in August H"iever no (eed:,Bck was eve r rgceved 
from Mr:na,ch UW:bes loex,~Iain Diair findings Wi worernfcrmad by our HOA President Aal ed;usbner™ wculd 
be male and cur bes wcdd f emvt #19 „,CrS To date nocne has ccnta¢ej me and we have no,v rece,ved N 
next (Gund ofbills 

122 1000056562 423955 PUC Clo,5 ed 10/11/2018 High Usage & I in writing tonie a ccrncdant thatl Iiave w,th Mrni ch utitibis t L P (A Souu·,West Witer Ccmpeny) c<r,cerning 
B'lling twop~ceerbes I o,0,n in PinwAh Pmes Subd,vmsirn in Livingston TX 77351 BoU, accounts Iiave had prctjems 

reg,dnglemet/rejistersa/dlebills rcr~<eessivewalusa/due tobadmet, teadings Tborncnks 
a/ected are N end o/March and //y A/Il / this y// when new mglslcf s wefa Installed In cur co/munltyof 
Pinwah Pines Ou¢ HOA President cwta:ted ya, back in August reggrdng hs issug He was tad bit Uie new 
regisls were not ccmpabbl Mth the ex/bng meter bcaes and Iat over 30 of Ul/Se f 09/8 f 6 were ins taled,n cuc 
neighbcrhccdl Boh Icperbes w€*e tested f<r accuracy back in August Hcwever no fo/Wack was evgr receved 
frc,n Mc€wvch Utilibes to a)©lmn hew find,ngs WI were in(amed by our HOA Presfdont giat ajusbnints wculd 
be m/e and cuf bis would rellect Uie errcfs Todate nocie has ccntao/me end we have nci recewd Uie 
nextiound ofb,Ils 

123 1000063322 423372 PUC Closed 10/9/2018 Custome, 8111,ng Water 'Jsage W,Ihcut Just Causo Customer dlrns U,at M<n*h UW,t,es SWWC /Oak Trail Shows has 
Service [cr fcuf weeks at a bme U·,rc,ghcut Ihe past yeers provldej ccntirn,natej water making custcmifs wrchase 

b/#id liking water and a must kr us tobil cuf tap wit/ Also there hor,e bien many bmes when lha water 
hai b€% shut d/vn ccmplgtoly Opened water bill recenay ind was bille<j f/ 19000 gallcns of water usage 
account no 1000063322 blll,ng daM 9/10/18 ala cc€t of $228 87 Frund thge was a new mitirheglsber Installed 
and it said !85s han 1000 g/Icns use ald itwaq nc:t rnwng (toindicat,3 leal<a,>i) Note m not 8(Msed /icut 
chongig the m,3ter and we hadnoidea R had t~n changed es my daughler had been hcmi 100% of Uio Iimg fc, 
c,a twomonths her shdng »ss dcof is close to 0·tg meler box and shed/n t see,tever being changed 

174 1000036049 423404 l'UC Closed 10/9/2018 Customei Custcmef sla Ms he trying to ggt seice tu! has been Mnied sifwce based cn an /d account cn 128 Ccllette 
Se,Ice Ccurt Woalh€dcrd Texas 76088 #001000036049·001/001000036049·002 IliatW*5 Ilstedin his niecg wme 

Julia Luxton in (he mcunt cr $52 00 Cus Km/ states he tha@t Ih,s,ssue Iiad bean rosclved back in 2013 Men 
Murng,tabcn hadbeen sentprcving hehadn'tlived at hapfcc/& andwasn't /espc„sit~e Rf 01/ 5/rVICG 
Custcmer pufchased tha/Cperty cn Dgcinbi 2 2011 Cugtcmer states he was infarned by MONARCH that 
Uie issue wa"esclv/ 5 ye/S 80» 

.$ 1000034691 422738 PK Closed 10 / 4 / 2018 Field On approximately July 26 2018 a che ¢ k fa $ 700 was sent to Mcn / ch Ubl , tles kr a new watei tap When l ac , pl ,/ 
kr he rev wat« /p I was tc«1 it wodld Iaka 5- 10 business dt:ys frorn U·,e date C~g check was ~eceived 1 waited 
sev/at weeks for the 6/ Iobe installed bekfe I /8!kd b an u[,<!/te Wlwi I c/led in the firft brne I was told he 
wcik air had bin Issued on August 3 2018 but due to backlcg Md wea#er the tap was sbll 5 10 tu/ness 
days out I f I remember ccfreclly U·,is wcdd be Wm nately Ihe end of August Since Uhen I have called,n almcG l 
every week to be kid 6/erenl Ilyngs Once I was tcd sa·necni frcrn le rteld would ccntact mi to gve me ml 
update I'm sbll wailrng on Ial call The call I m/O 0·,e Iaslw<]ek cd SepMmber l was tokl it was go,ng tobo fofgrnd 
toa '1*dSU/fV~5/ sbll nowater tap 

126 1000065998 421824 PUC Clo.e{1 10/2/2018 Ih gh UIa ge & Ccmpany cleims to Iiavo svi,tched to a sm/t meter B bills have Icreased more tha fcur bmes Our ncrmal t,11 
Billing was around $100 - $208 CU past several b,!k hmre been $713 55 $656 93 $589 61 I hndit sta·:ge h€,t in this 

drough twe wg'a in thatcur blll smysteriousiyrncfeasedexponenbally Many neghbors are/soconllan,ngof #,is 
same issue Evend#e cldmeterwasn t 100 a;curatg Diereis no wayitwas «f by thit n,uch We hmenoleaks 
and we,e city watenng a ren bmes a week In my cplnlcn N Is /ce gcuglng and shcdd be cnmnal 

Avoidable / Not 
Avoidohle Reaolutlon SteB 

(h) (1) 
Not Avo,dable Based on Ihe wivesbgabcn CPD datern,ned Moriardh Utihhas has acted cons,stenlly w,U~ Subsjaoove Ru/o §24 161 Respoi, se to Requosm 

Iw Seawre by a Ret# Public Utd@ty Wdhln Ils Cwtmcaled Area (a) Except as /owd* iy I subiecbon (e) / this sechon, evil // pubbc 
uDhty sh* serve each qu/d,ed swve applicant w,thm ds cemficated area as soon as I pmcbcal aftor race/mg a completed apllicakon A 
qv//ed seico appbca/1 I an applicant who has mel / of the // publie k/,(y s Iequwemsnts coniained ;n I 1%~nft schedule oi mte / 
sernce pohcios and iegulations *or extension 9 sen,ce mclud,ng the do!,vs,y to Ihe rela:Ipkibli ulilil / any son,ice connectloa,/spoction 
com/cals required Dy,aw ( U Whem a new sennco tap is reqwred the m ra# pubhc utiktv mav /qume mal Ih e /mpeify ow/ermaks vie 
mquest orthe tap to be tnstaaed (b) Except lorgood cause shown the iaik,m to pivwde ii/Itewithin 30 diyi otan e*pocted date or 
wl;/ 180 days / lh9 dqte a completed appllcat}on was accepted DDm a qu/*d /picant may co/stitute atusal to swve and mav /suit 
Fn the assessment / admw,iqlml/e pei}ilis or /VOCabin of the ce/bcate ©1 convenience and necessity o/the gmnlmg oi are//icais to 

anlthe r *d .// ul1h4 k) se r~ the Ipp'cant 

NoK Avoi(lai)le Based on the invgs bgaban CPD de teimined Monawch U Iili bos has ecled cc,isiton tly wl#·~ Substa/n,e Ru/e §24 ,6, Response M Requests 
fo, Ie,v@ce by & Ritait Pubilc Ulty W,Uwn IIi Ci,tficated A,Ia (a) EIcept as p,Dvidjed for I subsednon 0) of thus sickon evil mtati public 
ubhty s hslt serve each qualid so/ice apphcnnt withun ds celfiated ama as soon as Is plactlcal &* FGCB/mg a completed apphcab>n A 
qu&*dj s ennco applicant,s an appncsknt who has tnet all d !he ~ali pi:blic ut#Hfs iBqu~rements contsuned m l tan# schedule N ales, or 
sor,ace pol.'s a.0 Igula'Dns toi e.to.s.n ot servic' .c'lag '8 dlivery to '. rlad puhhc ut'ty 'f any serv" connlc.n tnsp.cl~on 
cml#caks mqwred by law (1} Where a new Smv,Ce iap is /qu:id the mt# put)li ut#ty may rrnquire that UM M//y owner make the 
aquest fwthi lap t© be instaHed (b} Except k>r good cause shown the Ja~mto prc>vK;e serv~co wdhin 30 days ot an eipec/Oate or 
wltbin 1 BO days / the date a con»ted appbcabon was acce Mid from a qualdled apphca„t may Constduti itui/ to se,vo and may mwit 
Ri ihe assessn,ant o/a divn,st,ariva pena *asormvocation of the cem/ica te Dlconvemence andnecessexy or tle gmntmg o/a ceitdicara<o 
anothw reta~$ pubhc utmty to se rvo the applucant 

Not Avoidable Boqed on Ihe Invesb pabcn conc~cted ne Custaner P,cteckn Division Iias det?ml,ned #~at Mcnarch haq actod ccns~s Mrlty with Substanbve 
Rule §24165 Billing subsecbcn (1) Dislx,IAj b,Ils The ccrnpariy has a/fopriately nvisbgted ycur ccnc/ns and due bmeta, fggist€f grier Iias 
a®5 Id he b,n breflect he act,8I gall¢O' We tu5tlhi5 matter has been clmhed to ycur sabsfacbcn 

Not Avoidable Based cn the invesbgabcn ccr,lcted IG Custcrner Protecbcn Division has delfminid Nt Mcnaich hai acted ccnsw Mnliy w,th Substanhve 
Rule §24 165 Dill,ng subsecbcn (I) D,spuled bills The cornpany his appiornaloly Invis bga!<d youi errtcorns and due toregisl /ri hai 
a®s ted Uiebdl tor/ect #eac#/ 981!ons We tus h:s m/terhas bei, clai,Aad to ycur sabsfacbcn 

Not Avoidable Based m Ihe,nveskmcn CPO has Oatermined ha[ Mcn/ch U ili~es I LP has acted ccns,stenlly III Subsla/ve Rule §24 153 (9 Disputed 
Bms 

Not Avo,{table Based on thi invelpbcn conducted le Cus kmef Protecbon D,wsm his detirmined Ui# Mcnarch U Iities has acled cons,sten Uy w,U, 
Substanbve Rule §24 85 R,36/Cr,S9 to Reo,Jesls fa Ser.9<9 by a Retal Puthc Ubhily Within Hs Cefb acatoi Avea Eveiy retal public ublity shall 
serve each /efledserviceapp icont whinits c/bricated area as socn as,s pracbcal arter recaiving a ccmptgted a/I,cal,i) 

Avoidable CPD s review of lr,e in fc,rmabon provided by ycu and Mcn/ch assis ted wl i/ fnal msclubcn / he ccmclant CPD has datermined al#icugh 
#ie co¢npany has ccmc/eted in the iris Mlabc:n of the wal */ D·,e ccmpany faugd to /o'4/ a suffi/ent(espcnse /s to the cause of Uie almc,st 
#*ee (3) mcnh delayin #e Inst/Mcn of 8,a wate Iap a[Ief Ule reouifed payment had been submitted 

Not Avoidable Based cn Ihe inves~gabcn ccnducted le Custcmer Proticbcn Divlsici his ditirminidl Ulat Mrnar/h has acted consistinoy with Substanbve 
Rule §24 87 8/rng and §24 89 Mel,s Mcnarch has ccnfif ned ycu axcunt was t>died in €ecfdance w,Ih the,r ap/(Ved tafifr c, rlle v,lth Me 
Pub c U Wib. Commiss,cn « Texas and U,e meter test conductgd verified the met~ was funclo,ing cofreclly No adjusbnents *pear warranted 
at /Es t,~ne 
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Monaich Utilitie, I I P. 
Docket No 50944 
Test Year Ending 17/31/2019 
Schedu le V[ - ] Compliance with PUC Subst R 24 81(b)(4) 
Witness Jeffrey Mcintyre 

No woi kpapers 

Oi•tomei Q],e Type of Complaint Complaint 
line Account Numbei Complaint Status Received Date TW~ Additional Infoimotion regaiding coqilaint 

No 60 (b) (C) ((1) (e) (g) 
127 1000052972 421897 PUC Closed 10/2/2018 Ill *i Usage & This water ccmpanyis daiming my fesKknc, ernsumed 93 000 gallcns « wati in he nicn h of Auwsl 2018 

Bi 111 i,o which leaves my water bilt $1 141 97 My hcusI held is a *uble wide kaler Ihat hcosis 4 indiv,(Uils' There is NO 
wayweccnsumed #ilsatncunt«watqrIThere was aleak Uiat o,cue/cn 08/23 Di/Die ccmpany, technicians 
clam/was Ci hiri S}dilf Uli meter hcwevir thi skry has iaychpngid End they am claimino le onie leak 
wascn my side of Ule meter yat,twas THEIR techs thal nxed hileak U,ateveningl PLEASE I NEED 
ISIS TANCEI This ecrnpany w~ noth/eng and is,efusing tocr,Klt this t(il i,d has «fered a ceymentplan li 
Me b/aiicel Mind yw I /ealypayon avaragg $160 $200 on a wmal monh kr water and sewage servlceql 1 
have uplceded 3 mcn#iy b,Ils soycu can see / cf thi chargesi ANY ossistmce wculd be 9"avy appr"late" 
Thank s Sh* M CCf 8 281 831 2136 

128 1000069681 421538 PUC Closed 10 / 1 / 2018 Fie 1 ( 1 Men / chissuedanobceyest « dayivinikg 9 29 18 5tabngthatlh « 8 wcutd be encutageunbl9 pm lbs no , v9 
30 18811 45 pm and there i,sblnoweter endnoupdate as bw!,/i It v,Mll be restcred This ccmpanyhashad 
many Isues throughcut Uio summer c,using weeks of cutageq M,d'cr ec© water nobces As a ccosumer who pays 
0·,eir b,11 and /Ms nca v~clate any /uhgs Oils is unaccepte,ble We 8,e sb.;ck w~~i his ccrrpany as ~iey have 
montpolizid U~is area end mide it impcssible Rr us to leg/Iy di,Ii a we~l Since this Is an cnging issue wllh Ihis 
corn/MY I k,el , t Is ne,cessag kr him tobi held I,atm Md pro,ide adequate service andO r imtursimen[ tc 
~ieircrnsumeis 

129 1000014821 421554 PUC Clofed 10/1/2018 rl el d We have Iived in Arrowhead S hcfes for 20 years terrible wat•3; SUP,fy unifcrmid ccibm/ serv,ce ccrn/ny's 
lack up ccnmun,cabc,i is toily unacceptlle uidatee Ere nO/iere and ken ycu /l up And cul Uiey knoH 
nohng we have been Mth OUf Water aq / 3 30 p m crl Sibrdiy September 29M 2018 it now 1 33 pm 
and sblt no water no updates citume: sifvice i fti hour c«n/eny ccmcletly uniformed end no hep fu< the 
protkn Belti cc,nmunicakn w~Ih YOUR coskjrneis we am atycur mnercy 8nd the lack of empalhy and 
concern #cm ycur cornpany is unb/,eveble nosho#efs no tdie@ no watgs You try il b Uitlcng with 
nushingatchet Healthccncern, I=IO)Bnilely,nthe [c,efrcn[/ycuf cermind Nocpbcns rtcmycurccrnpi,y 
lack or professiona~sm ts c,mrwhelming ev,denl,I Expect a iesponse to MIH 

130 1000014822 421556 PUC Clo . ed 10 / 1 / 7018 Field Our neighb / hocd and li sifrcunding area hivi ccistanl culages The water will be off r / days el / nia while 
all *,Iitewa'rechorgeddcutg [Cr/8tthe/h~waterccrnpmleslnU~e/W rA// Irsr,d,culwsandhap/ns 
so often El h* thi wa ter is ccrnplet/y off cir we are cn res tnctms (toi dtought) despite be,ng rear a lake arid 
havng adequate rain f/I Please h" 

131 J 000079386 420788 PUC Cloied 9/26/2018 Customer Mohe, stites herscn J~mmy C Pedersen Jr possedaway 0 2/15/18 ardshe faxed a ccm of 
Service /e death ced/ca' to MONARCH UTILITIES in order toget Uie ac®unt closed She states she faxed #'e 

certirieate in Mm Customer states she has wolves a final bl in Nf scns name for $838 45 M she „ 
d,spubng since she submitted the d/umonts toy cfcie Oie account 

Avoidable / Not 
Avoidable Resolution Steps 

(h) (1) 
Not Avoidable Based on the invesbgabcn con(bcted Dia Custrme, P,otecbcn D,vis m has dete , mined bat M/n/ch has acted eonf,s MnUy wllh S ubstonbva 

R/e §24 81 Customer Relabcns t,y /c•Ac}ng A brrsly Ie,pcnse to b,8 coni)1/int AIU·Icugh D, ; c,rcurngt,tces which have promplej ycu to Me a 
¢rrnphin tafeunfo bnite ,[is heprmr tyowner srcsponsibil,7 fci U,eservica Iines pestlhemeter (privatesidi) d ntomd plo,nbing We 
WM ma#/ has been clai,A«1 Ioycur sabsfa*n 

Not Avoidable Based cn thg invesb/ben ccnck:cted #e Cus kmer /rotecbon Div,sm has detem»ed Mcnach Utilibes acted ccnsisten~y wlth S ut>stanbve 
Rule §24 90 Ccotinu,ty of Service Thi compmy mida all ief,scnable efkits toritae ycur servic>3 wlthin ¢,e sh«Iest rCisible bme The 
syvice was o# for Tess #ian 24 houfs, Ier//6 Mcnarch U bl,bes is not issuing Iiy arlusbnents o,n U~e Aoccunt Me ccrnrany Is 0!jrgatij to 
ensuFe be rol,at,Idy or your siv,ce ho'aver ractis ml ause to arfectycui ser,qce which be ccmpony may be unabte to pfedctor c eve,it 
We Uust this matter has tem res/ved toycur sabsf®bcn 

Not Avoi{lai}le CPD s revlew orthe,nrirnabcr, provided by ycli arid Mcn/ch assistad/# a,r final rescluhcn cf yair complaint CPD hn, ccnclidjgd #iat 
Mcnarch has acted consis *W wtli Substanbvi Rulg §24 90 Cwtinuity of Service by reistat)#sh,ng your service w®i Die s hcrt„t possible 
bmeendmek,ngreascnableprovisicns tom@gt Mmgqicies 'esulbng frrin Taduie of seiv@ce 

Not Avoidable Based cn thi invesbgakcn CPD datennined Mc,larch acted cor,sistenoy Mth Subst€ntive RuM §24 90 (a)(1) and 24 90 (a)(2) - Ccnbnuity cr 
S.vic. S.rvr¢. /nteluptlol. 

Not Avoidable Based cn ll,e invasigabcn conducted be Cus kmer Protecbcn D mion has dilermrned Mcn€rch U [,hbes acled ccns,stenlly v,I U, opf·4,cnbl€, 
Substanbve Rulg §241658,1!ing Theccmpany billed Uie acca nt fu 8, Icng @s he acccuntiamanedajiva No //strni, * are wa'ri,tgdat 
hs b me 

132 100005 ] 023 420875 PUC Clo • ed 9 / 26 / 7018 Hi gb Usage & 1 received a t : ~ fci , $ 211 93 which is high fa my histcry I called to ask why and spoke to Lanita Sh € t < Nd me that Not 
Billing Uwy hejncttillej fi March J* fa usae Iaskedihy andshe stated uiatthi fngti,wasnot sencirig aiy#~,ng 

Ri Ihcse monls and #at I should hwe /amed them #/ I was not billed I Af/medj hir Ial ne b>l amounl fa 
/ose men/s w/g notccn///d low and t /n scmetimes not at /e (e/*nce and myhistc,ry averages 1KGAL 
Cf uq€Ige Also I wculd rc{ ncrmally inform them Oiat thir mitw wasn'twcik,ng She asked / wanted to e/1*,nto 
Ipaymenta/eemilt fi this b/ tomakeup fa ncnb,!I,ng I wculdpay$15097 #iatdayend 150 970/I renod 
once #ie /gwement was accepted I tcld her thani wculd and made 11„M& instdlment paymentr¢ghtthen Once l 
feceived N egrainent in the mail I signed and efne,Ied it toemil on agreement 1 rgcelvgd an email re,rcnse 
accepbng it I crntacted Mcnich agan·,44en I locked mlne Ionote a $44 b/ance faward and asked li /igin 
The a9* said that hs was befcm thi payment arranggmenland to/,regard Di,5 September b,Il I asked when I 
wcdd see N 8<Hual bill She sadj Oiat tho a/89m9(lt U,81 l s,gnej is null ticause #iat dd nc¢ calculate c<yrec#y 
and I was topay $75 tojay (9/25/18) lomake up the difference The ageeinent was not mally in elect until 
October / #iough my sign/ur€ is 9/17/18 O>rdmed to pay $ 75 cr s~gn ano#ler 8g,reement C cnM:t I signed is null 

Avo'dable eased cn the Invesbgakn CPD has 03!eiminod M Mcnarch U ti],has has acted ccnsistor·*w D, Substa/ /e R/e §24 H€5 8#/mg (,i) 
Over,ng and undeibilling f bilnngsk>rut,Myselv~coal·e fou. odd,er~mthe ubbtvslawlulrateslorthese¥vices bemgprovided(o~he 
cusloni r or il thi utxltw ta,Ss to b:H the eustome/or such saMcer a b#hng adj uslmnent shall be calculted by th 9 ubbtv 11 &8 custome s die 
a /fund an amuslmen nus bo nnde forlhe entim /enod / I/ ovarcharges # he customer was unde,nhargid la /Iy may backb# he 
cuslomer io/he amount that was undeibmed 7-he bac*twmng maynot axceid 12 monms inb ss such undo,chargi „ a msu, of meter 
tampenng bypw or d/Mon by the customar as deitnid I §24 169 of thns t;tie (,slating to Mete/) Substanttve Rule §24 169 Meters (g) 
8# adjustmintdus to nilsr eow I any meler is found to bi outsli of the accumcvstandardsestabhshed by thiARirlcan Water Wols 
Assocla(Kon, Pr<®er correction shaU le made of pIevtous Feadings Mr UI penod o{ s x month s nmmedit/y pmcodtng Iham moval of such 
meler hu,nsewe for M // orh/mthe /ie fheme/rw/s/seiv£/since // /sted bulnolexceedingsix,~nths as/eme/rsha# 
have heen sh{>vm lo bi in 6!TOF by such tist and ad)usled b/s shail be /ndered Ni> mlund Fs mq<iffed f Eom tbe ut@Iity except to U~e 
custom9 istswvod bythe meter pnorto the tistng U a meter I tound not to //ste o, anyper@o d unless bypasied ortampemd with thi 
#tysh/mike a chargslor untsusid butno nMMd Io, a pinodno ooxceidthrnemonths baiedon a®unti md under similar 
con/*ons dunng lhe //od prBCD/ng or subse qua* thereto or doing conespondmg pen/s ,/ p/wous y eaa 

133 1000065696 420770 PUC Closed 9/25/2018 H Ih Usage & Sal,West Water is shcwing 8 dran,8[ic increase,n my wit* us %9 Uhih is causing mych/ges to skyrockot To 
Billing #ie point where we may have to move W o do unders tand usage gcos up dunng U'e summer wllh w"mg and a 

pc,N Hcwm, he measa is w,to dramatic ccmp8M<j topa yirs Scmehng isn t n/t First we weri tckf a 
smarbnotor was installed Notwero being tc,kj o meter wasn'l mplaced Custcmei sen,¢,ce /egueM& have not been 
filled Mid they have been Unwlhng toh/p The /amabc rn/ease canbe seen on N uploajed fi!9 Were not surg 
what to do abcut Ihis 

Not Avoidable Based c:n the,nvibgabcri contcted le Custciner Protecbcn Dwisicn has Oelmninerl Mcnarch L! N,bes acted ca,sistenoy w,h S ubst~nlive 
Rules §24 165 8/Ing and §24 169 Metws The ccrnpar,y has billed Die accountbasid cn he meter,eadings obtaned anrl the rate listed cn be 
ccmpiny s ap/cied tanm No aclustnants eppear IBIntgd at hi bme 

134 1000071959 420462 PUC Clo,e{! 9/25/2018 I,el(1 Apucumately ev€,y 30.60 days we ei" lose water presswe have no water alall or heve wat, Uie ccia of 
MUD We,n #le nelghbcrhcod have contacted S WW C Iach bme and every Emo i rs 'We kncw we m wuking cn 
it' But Nn 30 60 {lays Iater same issue I was Justkldcvir le phrne thit they Wt MCRE COMPLAINTS from 
ol# service area Dian any /ea they senfe l can'tsay latis a fact t tkncw thalycg CAN NOT /ink lis water 
w,lhcutgelng sick cats and dogs can NOT *nk lis water mlaut getbng sick many ni,ghb/s have even sent 
SWWC pictures of thi bidj water We pay really HIGH rates f/ wat/ wa ean NOT dnnk or lodnnk il we have to 
pM fa a WHOLE hcuse water system (because Vie water stains do#es wl,en washing them) i am very w,mng to 
lei ycu see w neighbahcol web gl€ wm /1 Ihe ccrndints Icf #e last KIyea,s (md MORE) @Dcd this Issue 
We aclua y ha/o ccns,dged getbng a Io:/ TV stabcn toccme out end do an invibgabve Bece on this comeany 
and li,r lack of prcvidirg dnnkable Walf They show bay pass tie watar [eit at be well but Ihat doos NOT 
mem inyl,ng Then lines that setve oui hcmes (which are THEIR ¤cperty) must te Iicrribli Once a mcnai Uie 
water,s OVERLOADED Mth chlu,ne a whatavcf be heck they rut,n R and ycu can't klerate the smen ria week 
or mc,o Th,6 isa TOTALLY unacceptable sibabcn 

Not Avoidable Based on the,nvesbgabcn ccndjcted Uie Guslrmer P fotecbcn DMsion has determined Mcn/ch Ut,Ii bes acled ecnsiste/y M I Substrntr¢e 
Rule §24 171 Continuity of Sefv,ce The eonipa,y verdi ed ycu, service was re5tomd isom 8s /ac/ab/ after e sefvice int/iupb<n c©cur(ed 
Any waler /al 4' issues shculd be // // // Texas Ccmnlsslcn cn Env«nmental Cluai,ty as Uie Public U I,Iity Ccrnfmssicn does not regulate 
le quality of your water We hist #,is miller has been darified toyour sa~s~ac~cl 

135 1000068089 420879 PUC C-sed 9/25/2018 Field Custcrnir sa>'5 l~8 have biq, frequent interrupbons of senv, ci s,nce July Shi says sha was tcld le will i 
piotcing cnly 7 gallons per minute Hei ccmmunity hAs been in S toge 3 water rgsticbais fa twomcnhs 
Custcmi ses Igew85 no ncbcg *en h/,nt€rrupecns occurr/d and she had tcuble 
ccntac ng Bie ccinpar,y tc>getany ne,vs of y,fhm Uie wat,3' wcud reh,rn 

Not Avoidable Replied to ¢uslcmm 10/3/18 PUC ccfnclantwas nctreceied so we aojressedht as adised Ker he PUC 
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Monarch Utll Tt tes I L P. 
Docket No 50944 
lest Yeai Ending 17/31/2019 
Schedule VI-3 Compliance with PUC Subst R 21 81(b)(4) 
Witnes· Jef fiey McIntyie 

No woi kpaper' 

OJstomel *e Iype of /Ompl/1/t Compla,nt 
line Account Numbei Complaint 5tatus Received Date Type A(1(htional Information legaldmg complaint 
No Cal) CIO (O (d) (e) (f) (g) 
136 10000 ? 7445 419160 PUC C 105ed 9 / 19 / 2018 Field custcmgr c ® rns Mc , gch Watef biliej her $ 435 93 fc , waterfcf 41 000 g ( Illcns of wat / used in July She says 

M avwagi use Is arcurxj 8 000 gallcns /)6 her bill Is arcund $ 130 every mcnth She sal<$ u,at Mcnareh sant a 
fepresentalive whochecked cut he meter and kid her Oiat it was faulbr She said tliatthey made noef«t b 
replace tt She catled agan and hey s,nt cut i,oner re/esentabve whosaid N met€, was faulty a,d ha 
replaced flin August Custcmer says Mcrla'/I' made " efYort to a(Nusl h/ b,Il kl·:C,'i,ng D'la t Ihe met€r had gven a 
raultyreading ShewastcWthatthiyworeg~Ingtoinvast,gateiidlhatheracecuntwculdbgl/ectgjfrom 
disconnecbcn Shgsad#iatdiSfltimakingpaym~nts/$130 e/chmrnlhirwat/wasdisccrne¢t~,ne/Iy 
Septgnber She was fcrced tomika a $205 /ymen Ci S ®tifrt)0( 1 Oh toge! he wat€]f S, vee restaed Her 
husband is / satlej and she has a smNT clilld and she exfl aned to Mcn/® hat she cannotbi wlthcut water 
t«a,se she is cering ¢f hei iamily Shg said l# she was given nodsccnnecbcr, nolice Afl, be new meter 
was installed the usapg wtu/ed tonimal Custcrnef is seeking A Ml ac!ushtent m Oie high b,tl feflected by M 
high usage dua to tho Multy meter Custcrner soys Mcnerch sent he,( a con~o¢t that states custorner * topiy 
S 205 by Octc©% 1 c, fa,38 Osccnnilw again Custcmer says sha already paid thin $205 cn S eptember 10 md 
she has a bank fecept 

137 L000031673 418987 PUC Closed 9/18/2018 Ih gh Ugge & Tlie water ccmpany replaced cur meteisv,1~i ' Smart Metefs and ever since this has happenod 1 have been billed 
81]llng in excessive fmcunts 5 dfferent tmiq The billl mcived rn Satu,day is in the amcunt /$444 38 and I an being 

charged v,1#i using 52000 gallrns of water-last mcnth (August) they<hafg,j me kr 41 000 galtcns of wa# 
uslel I em at wcfk / day long and ba,e Ilvid,n Ulis hcme (cr 201 ye/s and have neverhad wal bills Irke lh,s 
il,s r,/cuk:us When I call Uiem tospeok Ith thin Uieysay It must be /dj a my watv IH bo brned off I called 
Uiem tojay(9/17) Iid spcke w I them again and sh 3 sud I have Iopay 1/2 whtch they must have in Iw hpds 
and Il,ey w,11 putme ci i paymentrlin se(icusiyi <id not uw 52 000 gallcns /waterll There was 9 w8!er leak in 
#ie kcnt between my hcusi and my nglghbo s (bef/e the met/s) end,t tcck them six days to I~x it afte, we 
nobcel there was a Ioak I KA!1 att,oh a cc©y of mybll soycu can see hal they have pxe/iousty charged mi for 
35 000 27.000 and 25 000 8nd 19 000 goilcns ot wate, usage I justgot tiwd / arguing with Oiese pecele 8/ 
1>adiltecausel canndgowloicutwabw I ani,n #,ecnlypiscn in myhcrne Allof heseissueshave been after 
hese new meters were/Iln 

138 1000031673 418987 PUC Closed 9/18/2018 High Usage & Thi watw crmpany re,>!aced cur metgrs wlih Smart M/fs and e,er since #s has happenedl have bean t.Iled 
8,111,lg in excessive /ncunts 5 dfferent bmes Ihq bill I recaved cn Saturday is in the amcunt of $444 38 and I am being 

oharggd w,b uing 52000 galkns of water - last mylth (Aucps[) they cha god me I M 000 gallcns of water 
t}sage, I /n at w/k ill day Icng and ha. e /ed in Ii,s h/·ne kr 20+ ye/T and have nevir had watef bills Irke this -
it is ,(iculous When I call Oiern tospgl ,%,m Ihem Biey soy it musl be pid a my wati will be hjrned off I called 
hem tojay (9/17) md sp*e v,lh them a»n and she sad I have topoy 1/2 i,hlch thav must have in ;~eir halds 
and Oiey wll rutme cni piymentrlan sen«,sly l ddnotuse 52 000 (allcns of Intern There was awater leak m 
#ie Rcrtbetween my houseandmynoighbcis (bef/e mome[/s) andittc©k them six days to Ax,t afti, we 
ndced there was a Iel I will atla¢h a cecy of my bill so ycu 01 see hat Ihey have Dreviou/y chargej mne fe 
35 000 27 000 and 75 000 and 19 00(g/Icns orwatef usaoe I Juslgct tired of //ing w,lh hesi pacpie and 
pid it bacaufe l can)/ govAD'lcet water I im,n Big cnly persa, in my home Allof Ukese,ssues have been aft0r 
h.se new malrs were puttn 

139 1000014804 418145 PUC Closed 9/13/2018 Fiel(1 Mir Beggs (80 year cl<j Se// Cibz~) sltes Ihathis watej was <iscc,wlected €n Seplmb/ 10 2018 ~e to 8 
watcrleak Thecustcrner rgp¢rtedaleakin August2018 md the mmwas 
disccnnected to r®air be l,iak The costener has not had any water since Uie repari When MI Beggs call 
Mcnarch ho is not Wttirig any,nfcrmat:c:r The cusk,mer has not heard iny infcrmikri cn Ihg prqected repair 
bme M, Bogps has atsobgen oach/ged Kd beels Ihe c~rerageis die to hismi!/ leak thitwasn(1(epaifed 
wllhin a reascnable b me 

140 1000023514 417225 PUC Closed 9/10/2018 Field Mr Travis states Nt they are havlng tcomany ite~ruptions of semi In the lit kowels He says hey ate 
W,lhout Sefvl¢e about 5 tinws a day anyUwng km 15 minutes to a cajclq / hcus He says Uiey are not oble to 
speak to anycne as d g phcie /g not bgng Mswer and Uie answe,ir,g machine says I rs fult He says they ck,n t 
know what Uie "6!em is 

141 1000051574 417727 PUC Closed 9/10/2018 f'el(I Custcrnef has been endumgloiwalr prassuw Theihave asobeon numercus aitages ovir the Iest mcn[h 
and as re¢ir* 85 I€tst week 4* have na been addgssed Custcm« is eu{~€ntly un*r a td nobce She 15 
ccicirned ticause hew I,vestcrk neejwater Bnd she 6*s she,s Ming to have tohire gomeaie totuck in wate' 
/cr her 1/estock Cus Icme, has Uied to address hei conc/ns w,l le custcmef s/vice p„sonel and has not 
feceived a s/Ds f/ctco, respc/se She sa¥s I/o is sev// neighbcis nat /fin the sami sibatic:n 

142 1000070134 415629 PUC Closed 9 / 4 / 2018 Field Custcrner / aims U , e diccnn @ ct rloecg was cUI cn 8 / 30 /, d at 1pm cn 8 / 30 # 8 custccnw made tha / yment to 
~e c<rnpany$207 00 The cuskmerstates balh,s waterwas discoinected an/ays Thecustcne, is appalled 
that le si,v,ce was disccnnocted tl /e date / le disccnnict nobci and he made le payment The /ustcrigr 
os of tojay Is sbll whcut wil The custcme, ccntacled the ccrnpany 8 ® hemade le payment w,th them md 
gc¢ the run around when the sqrvice wcdd be reslc(ed [he euslcmer called again cn Friday and was a.}rised hey 
Y,Mll rest/8 se fvici when hey have a chmce The customer was concerr,ed ck,e to his fanily being w,UK,Jt 
se/vice The custcrner /en c/I/d /e ccmp/ny cn// %/in Frday a ft/neon only b//n to am/ssag/ s/bnc 
#e ccrnpany has closed eany fa Die day The cuskm/ s ups* tho[ be canpany was 8war9 Uial payment was 
madg but made no efbl to restcrehis sgvicg 

143 1000051488 415649 PUC Clo5/d 9/4/2018 F,eld Ilive,n 8"gass Estates Our wat* sucply has begn very Inccnsistent hi 18s/ couple of mcnhs 1.% pro,qJe a 
leg d necessary My n€,ghbors Kdl are /ennec/dcn Nextdc<r andscrneciepc:sIs evel bme,lsoul We are 
now ccmi)!Itgly w,Dkout water end are geltmg n<> answes fr<m custcmor service Thei Nsosay they will not Ne/t 
anyone Rr not having aocm to dsan wati This is unsani tall 

144 1000064549 415661 Plc Closed 9 / 4 / 2018 Field Watgr ( utages have incriasgd to 1 3 a week in # io Gojiey area of Jchnsc~ County outsicg ne city limits This i 
cco'Ietgyuna=c®tatie 

Avoidable / Not 
Avoida]}le Roaohitkm Stepa 

(Il) (1) 
Not Avoidable Bied ci thi inviqbgabcn ccnlctid Die Ctitcrnir P,otecbc,i DMSiC(1 has determinid #i at M aiarch has acted consis Mnyy kilh S ubstanbve 

Rule §24 87 B,Ibng and §24 89 Metms Mcrarch has crnr,rmgd yci -ccuntwas billed in acc/dance to the,r epprcve t/,ff / r,!e w,Ui the 
Pi,tl,c Ij Wity Cc,nmiss,cn « Texas and #,e r,ete, t*t conducled vG,Ired Ihe meter was run¢tlcnlng oorrect;y NO .f}US ~nents appea~ war~mted 
at #.s t.l 

Not Amidtable Unfcftunately 5!nce ycur res,dgnce Iies within le c, b' limits of B/verde TX o,e PUC T hes nojunsdiction as le watof/sewgf rates afe selby 
be c,tyofguv/08 TX Latter serit tocustomer 10/8/18 

Not Avoidable 9/19.18 CIcs/d dua to Nor) JL//dicticnal. we ccr, bnued,nves A/abcn to r«v,03 an answer to l e cusbnef as d 10/8/18 we closed thts 
invesbgabcn /d senta lettI to Marlene to ftaward to Ms Wahl w,Tli d/a{ of our nnlngs 

Not Avoidable B€Isedon the irwis~gabm ccnd,ctid hi Custcrner Protec®cn Diws,cn has determined hat Mc,arch U b Mis his acted consister,Uyw#1 
Sutstanbve Rule §24 81 Custonm Rel/c,ns by rrovl<tng a bmely iespa,si to U~,s ccrn/Iaut Allhough Ule clfcumstarices w!,ich have prcnipted 
ycu to We a ccmplant a(e un forbnite it is Oie prc,pe,ty owner's (eqponsibil,ty fa tle sen'rce lines past the metor (private side) and Inlern€ll 
riumlng We Dust I,s matler has been clanfied toycur sa~sfaction 

Not Avoidable Based rn the TnvwDgabcn CPD has RMrmin/ C at Mtcne,ch Utmbes has €med ccns,stenoy w; D, S,bsm,(ne Rum §74 90 ConDnudy of 
Servtci (a) Se/ice inlqbons ( U Every uo¢Kv or watw supwy or sewer service comorat@on shall make / reasonabzi 8!~o,ts to p~event 
*Mpt,>nso/s,iwce Mw,ntei,uptmsoccur meIjihiystin#mesMW/shseiv,ce wwthmtheshoitoslpossib/etinie (2)Eachutd/ystia# 
nnakereasonab~pmvislonstomedeme~gincms,esultunglmmla,$um/si,vice and eachullsh&!I@ssuemtmcbonsloitssmpfoyies 
covenng plocedums to be tollvied n the event of Bmorgincy I order to rieve# Dr nitlgate in toFruptmn or /W/mint o! service 

Not Avoidable CPD h8S determined Uiat Mcnarcli U~Iities had acted tores tie servjce in / reascnable arnc/n t ot bme ck,r,n/ each int//pbon cf service 
Sutstanbve Rule §24 90(a> 

Not Avoidable Based cn the invesbgakn CPD has Oglermined Ial Mcnarch Ulil,bes I LP has acted "sistently wib Substontve Rule §24 88 (a) 
D,sconneckn m!11 Nc®ce 

Not Avwdable Based ¢n the invesbgakn con<kjcted #ia Cuslaner P fotecbcn D ivislon has detirm,ned U,at Mawch U blit,is has acted ceosist#y wl#i 
Sutstanbve Rule §24 90 Ccnbnuityo~ Ssrv,ce by reesta!)Iishing I<] servic€3 w~,n Ihe shcest pc€;sibte brne /nd making ieascnatde /cv~sicns 
lo meet emergenc,as (esukg frcm f/Iu e 0/erv,ce W o Uust Ous matter has been cl/// lo yw sabs faction 

Nw Avoidable Eased cn the }nvesbgakn CPD has chtermined that Mcnarch Uldles has acted consi enlly w~h Substanbvo Rules §2490(e)(1) and 
§24 90(a)(2) Conjinuijy Of Sen'lce Serwce ,/}k,m,pt,ons 
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Monaich Utilit·,es It P. 
Docket No 50944 
Test Year Ending 12/31/2019 
scheaile VI-3 Compliance with PUC Si]1}s~ R 24 81(b)(4) 
Witness Jeffrey Mcintyre 

No woi kpape, s 

(1,5tome, also lype or Complaint Complaint 
Line Account Number (omplaint Stalu, Received Date Type Additional Information regaiding complaint 
No (a) (b) ((1) (e) (f) (g) 
M 1000066391 415663 PUC closed 9/4/2018 riel d Ov/ N Iasl monh wg Bluegrase Estates has had flO Wa!8, orkw waler pre„ure than we have had wati I uqe 

to bec.ilyev*yceeir,a *Ieand,thas MIY OCCan wrse E * bmeycucall hgre is /waysanexcuse thi eis 
a bieek it / [ixed y<u Ill have nom/e issues Har/ns ag; n Iis bme il is Ihi eleokal attlie pump site 
rerlaeel all n<w #iwe w,11 no mae wsuis H /pis again ncwit is a well ocllapse no eta on a fix and almost 2 
days wth<x,twater The amcunt wa pay kr wa ter cut *8 Uiereis NO excuse fa Diese issues Whf,t,s uie 
ccmlil<k'ngwibbemcnwwbeymle??ltsufeisntmaintenanceandipkaep The faesgeculr0gacus Rre 
5/8'· met/it is a mci,Ny fee of $49 30 for zero water usago and tlien whenycu addii #e water usaoe your 
normal bill is any where Rcm $125 hcvef $200 per hcu seh/d l,ki I asked t>gfcr e where dces M mcney go? 
Sccnelhingneeds tochange eithiweneejtogittheservicewe/elloingcharged fcr/weneadtndirectedrn 
hci to Me and have Mcnirch s (SWWC) wat•* (ights revcked e,0 8 cw use tobi tmsfi„ed to Jchnscn Co 
water I riean the lnes are nght ac 65 Me street mylccation Wenegd HELP cut hora We cnntbntheoui 
ch,!dren t/e shoners cuisi vii cen't pro·,9 de water to cur anim/s a cor fammes so th/ efcre can'l co* S owe 
have we have to gocut and bl,y Jugs ofwate just toget by and then hJ,r, around and pay thathigli wal« b,Il /,en 
it comes in and fci what??H 77 We /e on Nextdo 

146 1000023707 415668 PUC Closed 9/4/2018 Fiel(1 Custcmer claims Oui water has Itier been limited / cut k· the Iastmmth We keep getbr~g #ircugh run aicond 
from S WWC cn r€pars a,ssues 

147 1000079084 415672 PUC Closed 9/4/7018 Field Oureccwmurii~islxoerilnc,ngfre.-twaler .,tages cc,x,rr,i'mulbpl. timos.w.' CurienUyweareday 'o 
of nowater We have reach/cut lo hi wati, eanpany vi,Uicut rosdubcn H has 
beenex¢us. afterexcuseas weterc.tages,ncreaseweekly Wea. unab].to.cperi.-8 8.UfS/VGS 

chitdre,1 pets Midl/Block Icu/endyhave/s,ckch,Idathonewlcnitcannott~lcfwashbedjlng/nd 
cl/he• ti prevent the spread of i,i fecbcn The water ccin/any Is charging me a $50 b8se wate, d,elivon' feg 00,e,s 
pm.ing mcri but il has re@]hi:j a pcint l dcn't have water h« f cr le week Ptease h/p cur ccmmung wave 
ccos,slnt was /vice to cur homes 

148 1000079252 415682 PUC Closed 9/4/2018 Field Recumng outa,3s « water service to le enbre netqhood Some mve ben in excess « 18 
hours P rov:dw is not sdv"g to prcblem o: c«ei,ng any Crn,pens 8bm kr Ics s of s grvi,ce Very tide on tie phcrie 
Cannol c:r M notccmmil towhor, senrrce mil berg tored Beccming 8 smltakn issue a, ta~ng 8/ washing 
¢tcthes and dshgs is almitm/ssi/e 

119 1000031279 414015\427 PUC Closed 8/23/2018 Customer Custcmer states 1/ the Iast 2 mcnls she has fecerved really t Is ftcrn WATER SERVICES when hw t,Ms wem 
596 Service nc¢mally $100 She stales me / for Iastmcnl was $500 mid thi bm fa M mm#i was $901 29 enda 

disccnn€cbcn his bin issuqd kr Oie $991 29 due 1¥ 8/15 scheduled fc, intefrupki /i 8/26 Custcmer states 
she has asked f« her a: tual usage WS was unatge to pfor/e l Informabrn stalg,j U·,/ Ihe,r,fcrmatai was 
based <n abimng averagi and not Ktualusegi Custcmef /sostatis therehmbein noleaks tovalidate le 
high usa. 

150 1000032609 413703 PU € Cloied 8 / 22 / 2018 Rate ' & Cuskmer claims Diatthl / e ccntesbng / ~ unusu * high watg Nll ra ugage in Ap , il of ~s year * res , dmce 
Charges 30655 Lcnghcrn Tfi,1 Dulverd,3 TX 78163 Rimrock Riicli in Ccrnd Ccunty (t,i not recelvng ari enswi¥ Uiat 

emtalfls ne high wat,3f usaoo of 26 630 g/Ions,n 4 5 days and wants SWWC rorc/ k>,5sue 8 refund en the t•11 
P/d 

1$1 1000078545 411692 PUC Closed 8/14/2018 Rates & 1 rebred and movel to Bandera Tx in aug 2017 J hved in my 5* wheel unbl the /cpefty was ready tcmc/e a 
Charge. mct,Ie Icrn. a·~ it In oct 2017 l called ho water ccmpanybicausel hadn t ieceved a bll! They sard ley we. 

sc,ry and wauld send cneout I rece,ved 3 bi]Is at cn bme Aug Sept and Oct Oct and Septwero fc, lk usage 
Aug was fa 95kusage I flgumdit was acllncf~ errci 8nd called tha watir ccrn[,my Tlieysadilwas co,mctl did 
use 95k orwatef in Aug 2017 I slated M is unpcssble I em a single rebm vet iving In a 5# whil Wes tcld I had 
topayor wai,/ wculdte shut// I ageed toa paymentplan v,1~ noc>81/ ehc«)8 snicetam 67 years ckdonsoclal 
securily They smdthe met/ wes testej and ecvfect which is,mi>ossib!e I have cnly used lk per mcn#i f(cf 8// 
1 I've been Pa)'ng cn I. payment plan wdi a stuggle b)'ng Il '..1 g.cu.ty In july my payment was p. t/6 2 
days * so they want he whol€ balanci I ham Iked Iem to Iake 30 nM and ccnbnue pay,ng le rest I(rn not 
8 Complani and wald pay anyvling 1 oue HO,vevI I feei U)8 waier ccmpariy is taking advafla i of me a sen:i 
cbzen and mil,tao, I don t hgve n?udh chc©3 cut to keep paying Me having to coll and !el #iem knew I never 
received a b,Ii Rr tw,3e mor,Uis leads me to tel/ve scrnoone ser e,ved up 

152 1000035277 410076 PUC Closed 8/7/2018 Rates & They chmlid meters on 6/14 for scrrie Teoscn ¢Iimed /eady used 2 kgls which was ill hit waq usually used 
Charges fu scrn. k>tai mcnths prevtousiy Ne,v meter read crl 6/29/18 aids tgtg i t was 3 kgaismcre There's no watenn g 

ofiawn And have nolaks cn le /operty I ccntacld Mcnarch and Djd Uiem th/emustbe o mislakein #ie 
motir (eadr,g ancj ~tey tcld me Mey wculdsend scmecrle out to fead it again I 8Sked lonctify me sol cculd vari fy 
what was being read I never r e¢ived 0 C(VI ftc,m Mconrch We f GCeVid C'UI b,Il frf July which was 7 kgals 
S¢niething is very wrcng with ne ne,i met, cr Oiey /e charg ng me fcrmy ne,ghbces water etc Booi 
ccnnelcns ire very close togelgr The E¢soraised late nobce fees v~loutnctificakn I wcdd greally 
apprec,ate scme assistance in Uiis matter €s soyl es possitm Thmkyc:u 

153 1000012001 409837 PUC Closed 8/6/2018 Field Custcmer /aims Viat there was an interruptcn 
yesterday frorn 12 30 pm - 7pm and U,e water is new out again Ha states lie ccr,Iactad Mcrl€ch and was 
infcrmid #lat #iere we enocutapgs Md no estimated time /i #ie iesteral 

154 1000083513 408774 PUC Closed 7 / 30 / 2018 Rates & We moved / to > this hcusa , n June 2018 We paid a bilf that was fc < 2 days halwas $ 3 18 and Ihen 0 w next bill 
Charges (8 fter h/ing to ask ki, 0 bat was r/ a t,Iin g cyde of 30 days md the t,ll was $21 1 32 We have 5 pgcple in Ihi 

hcuse 2 of hc,se 5 au, tcddlers We are not nming wat, 240 sol ewn not sure hcwwg are uslng 27KGAI in 30 
days W Iienl ty toocntact Iewatir 
ccmpany bgy eithi den tmspcnd cr tiey just say bat tley IR send simeone cut and rio one ~ho,·,5 When I 
r€ached cut tl thi nighbcrhocd to we wt,/ an avera,3 bill is 8, gy sid max $70 fci the large hcuses ctf,ng ll,e 
summer mcnths When l pot mylll askidagan becwsi l was 
ccnrused ad oU,e hcuses wire gg[6ng bills Nt wgri $200 and f,Ius dNIaf S when that is not typeal I am not sure 
wha t i gong on and SWWC is not being ccop,rale in tcywg to figure it out 

Avoidable / Not 
Avoidable R#olutlon Steps 

(h) (1) 
Not Avoidable CPD s iviaw of the inf/miDon piov/od by ycu and Mrin/cA 865,S ted w,h cur final cesdukn cf ycur ccmplmnt CPD has ccnck/Gd Dial 

Mcnaf0 tock rgascrableskls tomstcre sgiv,Cg/Ml 8s feas~t~9 Basedrn 01ginvesbgabcnCPD has detimined ~ot Mcnarch hasacted 
ccnsistently w,h Sit>slanbve Rule §24 90 Cwtinu,ty / Service (a) Sefv,ce Iter,ipkns 

Not Avoidable Based cn Ihe nivisbpabcn ccndjcted Uie Gus Icmer Protectcn D m icn has deteimined Ma,aicl, UW,be~ actej ccisiqtenvy M Ui Substiit~ve 
Rules §24 90 CcrRIulty of Sgp,qcg 8/ §24 93 Adequacy orWater IJblity Service The canpa.y has taken measu es tomslcm ycuf seivie as 
so:n as /actleabtg Monarch Ubllbes impcse<t droutht restncbc,ls arld bat watg nobceg in canpliance wul TCEQ recu,iernents 

Not Avoidable CPD has co,npioted its investig ation of your ccinplaint and based /i our f gvie# Of Uie inf/m/cn pf c,·ild ha, determined bal the ncbcr,s 
teken by MM/ch inrespaidng to #ie outages is ccns~sleritw,th the prolisims Substnnbve Rule §24 90 Rel, 8bildy **,d Ccntinu:ty cf Service 
Seclior, (e) Senlce Intirupk,ns 

Not Avoidable Cice pe~onnel were aware of a prcblem se vice pe,srnri/I were able to tcubleshooland ieslcf e me sefvrce Based on Ihe Investigaticn CPI 
ha determined bat Monarch U Mes has 8ctgd crnsisti,itly *#I Substanbv€Rules §24 90(a)(1) md §24 90(a)(2) Ccnbnuity ct Sevice 
Sgv,ce intgrfupbcns 

Not Avoi€table Th/i k you (* Ietbngus knowabcut thincn rgulated serKi f/ this custiner We have,ssueda nc,1 jurisacbc,~al letter to Mcustc,ner 
Ilv,sing Diem tocontactycu~ crrnpany tid Ihe city No A#Aer acticn is re,Iifed by Souhwgsl Watef Ccmpany Fdlc-ip Customg filed a 
City « 8 ulverde Cc,rrlainl 10/31/18 

Not Avoidable Ciosej favcrat:Iy pa hg PUC website 09/13/2018 

Avoidable aased on the invis bgabcn crnductid Oie Custcmer Proteckn D iv,s w has detir¢nlngd Mcn /ch U bli bef failed toact co~'sistgnoy with 
Substanbve Rules §24 87 B,iling subso¢kn fe) (1) and §21 88 D,sconbnumcg « S ervlca The canpany radej toiendef an invc,ce each mcn#i 
in August Septernt•er and O¢tcbg], A d,SCCif~ecbcn cf Sef V,Ce apM„s tol,ave cecurred berore 04/03/18 but Ille company <kd nc* submit 8 
ccpy d the Isccrnneckn nctce Iove fy apprcpi,ate nobce was provided 

Not Avoidable Based on [he nvosbgabcn conductedl #,e Ci,Mcrner Protockori Division has deteimined Uiet Mcnarch has act,ed ccosistinuy w,th Substanbve 
Rule §24 87 8/mg Mcnarch has ccnfirmed your ac¢cunt has bin tdled based on N Itablished terms Of Eer/I©3 end #,e meter readngs 
cblgined in acecrdanci v., #1 their Lprro,/ t/iff cn file wloi #is rtjbhc Ubly Ccmmission of Texas No adius bnents eppe* war(a,tad at It ll5 
bme 

Not Avoidable Eased cn the nvqsDF Dcn C PD his cietamned that Mcn /<h Ut,Nbfs I LP has acted ccnsistently wih Substanbvg Rule §24 90 (a) Siwrl 
Interr.ptioris S ecbon ( 1) wMh slales Every ut/My or waler supply w se,¥Dr seiwce co,poi"on shan ma" a# maso,iab/e e#oas to prevent 
*aupt,onso/seiwci Mien/e/uptionsoccur Vie u~ihjysha#rvesfae/istise,wce iwlintheshoi~estpossib/st,mi 

Not Avon{lai)le Cfosed due k>Neo Juns/cbon le custcmo s prc,p,iftyis kx:ated,ns,de the atyhnds of he Cit>, cW Bulvorda whohas en e/sbng agreomenl 
wl#i Water S ervi¢es Inc U,e,efcre 0·,e PUC has noiunsdition 
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Schedule VI-3 Compliance wltli PUC Subst R 21 81(b) (4) 
Witness Jeffiey McIntyie 

No woi ki)ai,ei s 

Gist omei (nse Type of Complaint C,Mnl,lillnt 
Line Account Number Complaint Status Reieived Date Type Additional Information regaiding complaint 
No (a) (b) (C) (d) (e) (D (g) 
1 $$ 1000004628 408558 Plc Closed 7 / 27 / 2018 Field Custcme , slatqs U , at his se / ice was intefiupld lastnightat 7prn and then Vnedbeck cn el 10 pm and / cw Ihis 

mcyning hi s/v,ce is back off He st/•es he has :iedj c/!ing MONARCH UTILITIES Iogelan ansm,r 85 to¥4' 
his sefv:ce ha, been,ntenuptej bul he cennct get anycne cn he /hcne Custcmer states hlsacecunt / cufrenl 
and h, /Rtreceived 8 bdll indcating he and his wife used 4000 ga ons in one manth which hi ds dispu[,ng (/ a bill 
of $108 53 Customer ates he is bingover ckggd 

156 1000048861 408578 PUC Cloied 7 / 27 / 201 % Field Custcmer says she has been wlthcut water since 10 p m on July 25 She 5 ays that Uie watef serv , ce has t > 99 / 
inccnsisler,tcver o·,ipast 6/cnls Thi waterkeapsgongcr, andofrcn adadytasis Custc:mer wcul/ke to 
haveccwis,stentwatgrservieIUi~xjtda,Iyinterupbcns Custciner serMce(*msentabves sailititisncrmal 
occuranc8 and says customer sliculd Jjit bear wiU) Iem until it is Axed They have not provided alter/aUv/s to 
wt,em hey can get ciesnwater 

157 1000082388 408003 PUC Closed 7/Z5/2018 Rate, & Thisis o newson~cel #ed toestol>lishata vaiucr, Iotcrl Lakelr,rlngg) I wasbili*$ kr 2 mcnls o~services 
Cha,ges butDiewalerandsew,werenevarc(nnecled/tufnedc,i Whenlcalledtoquesl/Ibill,ng kinose[vices 

prov,ded I was tjdit was the baso b/ll,ng a/dwas notdgpe/der· ton 
serees beng Qrcvidej i ne/er pt the sefvlc€s sol imme<hately c€r,e/I/d Ulo I/rvlci These €re unf/r bilhng 
/8¢bies Itbc<dersci ffaudulintpraoliceqsin/enoseqcewaspf<yidid fcr U~0/gmantsreee/edbylcnarch 
UI"S 

158 1000084084 407009 FUC Clo5 ed 7 / 10 / 2018 Customer 1 mado coginal ccotact cn 6 / 29 8 , 2nd hy rbcne 7 / 2 8 hen t / d b do be eprlicabcn cn !, ne tul ani tying that 
Service evening th€] systern glve an efror ccxje 3 bmes Ilig 3,d caitactby phcn9 7/3/18 and rinaily gol [hem to take my 

I(ormabcn ipcn lem to=Iig itup ley said they hadt no,e¢ord of M sen,ce addrg5s I hgn p,ov,ded 0iem #,e 
metef no ~ch beys adwes 87, metq butwasn t /n,y ajdfess sothl w,x,id have losend cut 5cmecne to 
check it 4th contact by telephone cn U6/18 and was tcld Uiey hadn tsent Uie re®esl yet to have sorno<ne 
rjweckit I requestejasuperviscwtosceak toandwastdd#~atasup],v,s/wos NOTavailabla butldbec~Ied 
back late. balday 50) ccntactl was fin /Iyccntactej by a supervisor ind was tddit wculd kke 5 k>7 business 
days to .//I.aie out tocheck it And la[noservi¢e wcxild bi avalable fa 7 to 10 business days to got it 
turned rn Soafter lodays cf kylng toggt my wat* turned cn. which hs adle« has Men senncedby Dis 
ccmpmy kryegs its gvng totake moher 5 to 7 days k> getwater se¢v,ce????? Mg:nwhile my Onily andl 
mys,U /e paying $ 100 pq night to stay in a motel. instead orliv,ng in the house I "gh[HH NOT RIGHT AT ALL 
AND ITS TOTALLY UNACCEPTABLEINIMI 

/ 9 1000017908 402908 PUC Clo5ed 6 / 28 / 2018 Rates & The custcrner bdieves Uiat he is teing c , erbilled She states thath , s r e > 3nt b ! 1 totalid $ 198 64 He dces not 
Charges behevi Iat ho K teingbi Ied cci,ecUy Hi s lies Ibat c[Ilis in his ama pay €,icund $30 ta Uie s /ne s8rvice Ha 

a!50 5t~S that he has Iiad tcubie updabrig Mis ari drgss w,Ui Mrnabrh €Ir,0 wculd lik e D,gm to uso Uie mailing 
a<>jress Iistej cr, te ccindart a~ his sivlce ad<Yess He v ii send CPD ccofes of hi dsrukd t,Ils 

Avoidalile / Not 
Avoidable Resolution Steps 

(IT) (1) 
Not Avoidable 80,ed on Ihe invesb gab cn cc,iductad Uie Cuskmer Protgcbon D /isjon has dat,mnined Men /ch U t,11 bes acted ccnsist•]ndy wi b S ubstarilive 

R/os §24 87 8411ng §24 89 Mftgs §24 90 Ccobnu,ty of Servt<4 The ccmpmy has billed the aoxl,nt,n accc¢da»,wl le m€tgr readings 
/*in/dand amgt) test wasperkxmedtoensuie the wcuracy /the,eajings /ed Tlsermisswsweie /Ojfgssed /ssc<nas 
/acbc/ble and the b/I water nctice /nfaced by Uie Texas Ccimission of [nv,mmenla! Quality was app«pf,Ately provided We t ust Ui,s 
m/tlr h/s been danN / to yw s# /Mbcn 

Not Avoidable Basid on meinves~gabcn cca,cted Uie CPD has Mtgrmined that M¢n /ch Ubllos haq acled ccnsistentiy w,Di PUC Substantive Rule 24 81 
Cuskmsr R/abcns by pfcvfdlng a bm«y response b ois Ccrnplainl Hcw,]ver Sut41/,bve Ru!8 24 90 Crnbnuity of Servlce reluif e #lat watgr 
prcwidgrs take the steps nece,sary to ensufI Ule mliabihty of service and mstcre service wmqn a reascnable emcunt of brne Oie,afcre shcukj 
Ihi /rcumsliyices h/e been diff/g,t we wedd have Teqlilrgd vofilicot,On toensure U~e seiv,ce wis iestrred 99~#,in #ie shcrteft possible Iime 
md reaswatle Uovisicns wem madlo lomeet Mergen<Mgs resulbng frcm falureof service We Wusl thal#11S matter has ben ¢Ia/ed toycur 
salisfecbcr, 

Not Avoidable CPD has completed its inv#gaticn of ycur CcrnDial and basad cn Cu f gi,49W Ct D)e informlcn /cv,dad has det€r„Md Uiat Uie bllflg issued 
by Mcnarch is val and con/stint w,Ih Ihe /c~isicns of Subsl/vi Rule 
§24 87 - Billing Sdcn 
(/) Authcrized rates 8!!Is must te cakulatid ececr<ing to the rates grprov* by n,3 regutatm' 8uthc ly aid listel cn the ubhty s arcrcved tanff 
Unless speclficelly authaized hy Uie ccmmissirn a ulility may not app ly A melef el iate k> custcrnei 5 in 8 sublivisic¢i I geographicatly defined 
area u,iless / culanm in the suhdvi,cn c~ gocgrachicalty dof~ned area M melered 

Avoidable Based cn UM,nvesbgabcn CPD detemm,ed Mc„arch acted ccnsistenuy MI, Subsla,bve Rule §24 85 Respcnse toi*Pests kr Service by 8 
Reta! Public Utdity Witrgin Its Cgbric/. Aren (f) (3) (b) 

Not Avoi(lai)le Based on tlie nvesDgabcn cen€kicted Die C ustcmer Pfotacbcn D:v,sion has detemried Mai / chltihbes aclgd crns,ste/y ¥, U, Subst€ntive 
R/8 §24 87 Billing Thecc,npany haq billed M account in exxfdance w,th Ihe arpicve<$ 1/ /end it ai,peaf s Uie :ssues presenld,n youi 
ccmplainthave been //essed direclly No (urlor adjus~nents 8Ppear warrari ted M hs bn M 

160 1000058584 40180 ? VUC Closed 6 / 22 / 2018 riel d I ggtablt frcm Mcnarchlltgs but libill i payable to Scu # iWist Weter Supr , Iyin Houstrn TX Thequ / ityor Nor 
Uie w// is h/nbla U maybe potab!e I,Ief/Ily butnot pracbc/y Ya, /her I.vq k/ink botld water put ina 
reveiseosmcsissystgn cf purcheseafilteringsyftemtomeketwwat,rdrinkable frcrnUietap#etaste,sso 
frul As'arasitsqu/* faoh/pufpo,es itre,jires/watg/scft// [c~tilrng, Iaundry disl,es etc Eve~cne 
ci this system that I know MUST use sane method / atering he water out of thi tap b mako it dinkahle aiwl 
so(Mnit [omake, usable fc, oher Firc©ses I dcntknc,u /iatkeabnentof water is reivred of waterubl,Mstut 
he wal supi:lied by #is ul,I,ty i so full of mingds and o#ie, /ements that}t,5 Vlftuallyus/ess The 5uwly 
qystim,s in a bad ftate of repair We froquentty lose servlce l wix,ld estimate Die water is turned om 2 3 times a 
mcnh fc, line iereirs fc, durabcns of up b 4 hcurs I have received numgrcxis notices ove, the past 3 4 y~s 
hat ire aeperg®y ieluiredby law Inrcrmlng me lat thi cp/ity cf D,8 watef does not miet certa,n stand/ds and 
Il iat wl hile ~kinkable It Is not advised 8t U iat brng Hon,n 0 ie name of heaven cari 8 cern/ny ch' M yai (of 8 
prodJ/ [h/must be keat€Kl in a vanety of ways / ycur expense befcre itis li kr its intendej pwpose ind why 
doyw not do scme,hing abcut,t? 

Avoidable Based cn the invssbgabrn ccn<Uctgd 014 CUSInner P<Ot,Cbon DMsirn has deter miried Mc,3/ I Uti bas act* crnsislnay BI S ibs ti,Iivo 
Rule §24 90 Conlinuity of Se,v,ce Tho company has tAken Ihe steps necessary to restore your serwce as soz„ as /aclicatle Noa*is Dnants 
appea~ w~rentedat Uiis tme 

I61 1000076074 401806 PUC Clofed 6/22/2018 Field We pay as much as and somebines mcfi cf cv water as /echc Irs the worst wati serwce Eve evw 
enccuntired I vq lived / a,ei o·,e US and uh,s Is by far Ui wc,st Irs me mit axpensive And it has horrible 
smel], as /s haid water has toom€ny mnerals and I am haung it testod furt,er han I «reajy have to And whatall 
is in he water Wg aa considered abcut wharg in it Its clcudy and scmebmes bfown We have l¢i eressuie a no 
wate~ ccnstanoy We are always having ecible w® cur wl, We hava hed siv€wal bmes to /dress itw,#i the 
water crrnpa,y butthey,efuse to even addess us They say thereis no/cblim and Ny hamall hese awards 
kf Nr waief (I can golro K¢:phy shcp and getcn< Ioo) Bulycuask I·~ycnein lhe Ots a,ea whohas Ullef water 
se,v,cew~tlcornplain abcutthe¢n Itsh/Able 

Not Avoidable Based on the inves bpkcn condu©ted be Custc// Protecbcn D mv,s w has determined Mai a¥ch Utmbes acted ccos,sl/y wt S t Jbsta:itive 
R/es §24 90 Ccntinuity of So,vlcg and §24 81 Billing M(nafcb U blibes his taken #ie steps to /ea·,t servlce interrupbons and has blled be 
Kccunt in Bccord/1¢g ,•Ah #i g apwoved taf,/ for the ccmpany No a:!Jus~nents appear ~arr€nt«1 at # ~s Drne 

162 1000054769 401803 PUC Closed 6/20/2018 Cti~tomer Custaner claims She received o higher lhori normal bill di,e to a water hcse left wning and Monarch Ubh bes 
Service wcfked cutthe deferred [iymentolan win her Custcmer s daughter makes he payments fiber since sha isa 

sen,« md HI Her mileeent /yment was Me en 5/27/18 but hw daugh[ef r,ad it cn 5/28/19 and 0·,e s( vlci 
was Inteiuptedci6/14 Mcnafch,s nciwwanbng$17000 torestaemdtowcrk Cot F,1(Dler DPP Thecustcmer 
states she nevi f ec,?ived a d,Ieiecb,n nobee na 0)35 s e hafe the $17000 

Not Avoidable Based cn thi invesbgabc,i conck, cted UM Custimer Protedcn (nism has deternmi/ Mcn£,ch U bli acted consistenUy w, Ui Si,bstaibve 
Ru!8 §24 88 [)2.cc,~bnumoe « Service The ccmpany provided y<u su flic,ent nebce Diatycur 5eiv,ce would bo dscainected Rr i~rn-pgyment 
No ~j]us bner,Is appear warf Mted al Ih•& bme 

163 1000081080 400835 PUC Closed 6/19/2018 Fie1c1 Custcmerclaims Wgneverhavianywater /es„He Wecantruntheinsidgwater mdthecuts,(>lwatetatle 
Gami bn*3 The water inthe hcuse wco [wcfk if hi culsldg wat/ is rn Our tollet won t fm up if I m ajnn,ng "e 
washar Most days thi wilef pressure is so bad ne shoner b€r€iy lets wt my water 

Not Avoulaile CPD det/rnmd Mcnarch LIDI,t,es hiq acl/,n accc«!€nce witi Sit>stantivp RWe §74 90 Contmudy 01 Servico (,v Serwce ir,foriwpfions f 1; 
Eveiy utlty ir watew supply or sewer service corpt>Tat,>n sh/make / masonabie efbits to Driven[ i,5[e,i i,p Uons of 9enqce When 
wllefr~4>jfon. occur U,o /Wdy sba# re/SMb/~sh serwce Wifhl V,e shodes~ poss;b/e (/me 
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Monaich Utilww• I L.P. 
Docket No 50944 
Test Yea, lEnding 12/31/?019 
Schedule VI-3 Compliance i·n tl) PUC Stibst R 24 81(b) (4) 
Witness Jeffrey Mciniyi e 

No i,o, k,}a/is 

Cu.tomlr Case Iype of Complaint c-plaiIt 
Line Account Number Complaint Status Received [Mt e Type Additional Information iegard,ng complaint 

NO (a) (1,) (C) ({1) (e) (f) (g) 
164 1000004284 400556 PUC Closed 6/18/2018 Aeld PUC Complaint rece~vgd cust,Ini claims Conbnwally low water pressure cr nowater / / Acc/ding to then we 

are und/ 8 Water reslnc bm which I dxi't undarstmd Wer//y have enough water to wash doles / shcwor 
much Ie,s anything ?lse It Is inlclerable and makes it very dmcult to take care of one s sel f much less do 
anyutingfcr U~e hcusihcki wash dishis no water shoner I,We toni pressure ci t nnse soap off cr shampco 
half doleundg Mkesc/ef enhcuf !0Gllbewaslier/#iencughwetertowashak~dof dc~Iies tlimnot 
enough water to fill hq bb tor,n,e Die Iced it *kes 3+ houl k>docni toaj N he water jug fa mydcgs ted~es 
15 minutes ci more Pecrla shaukd notbe faced to hve like this Ihave ccmplained to this water cempmy tefcie 
becau59 my bl wasn tccrrect hey v€rled latl was ccfrec tbutn/er corrected mybl 2-3 yeafs E,pn cut of / 
Me sutd,v,Aons a·cund 0·,is cne we w*e Ihe ONLY c•,e w,U, sueh 8 st(]ct,e#/w thatl (Mesticr,ed it aid 
asked ~y thi cthersurr¢gndngareas wre n/reslric[*j in be seme way They neveu Ipc,ild I also saw thi 
link tothe invlr¢i,Irnntal fcls ! wlll /so rile acrinplaintw,Ill U,em fg U,e waters sm# dcudness a/ggneri,Iy 
unfit fci ccnsumpbcn Thank ycu fa ycur atte:,bon to j,s c,uial matter Lynda A Higdjm 

165 1000026684 399630 PUC Closed 6 / 12 / 2018 riel d Custcmef claims he callid MCNARCH U bl , be5 on Sunday torep / 2 leaks hi disca ,/ ed / the ejdtess of 1117 
indim (Df and was // moj that hey wculd have scmecne ccrne cut cn Mc«lay tolock,nto U~e matter Cuslcmer 
states ire na, Tuesday and Ila I}as called MCNARCH again and still noone has cc•ne,xit toi€o/r Uw, leak and 
watef is justccntinung brun ln he nelhbci heed H,s,ssueis ppth hewat, running I I hcwit Ill e/ecthrs 
water bil!,nlhe intern 

166 1000081298 399007 PUC Closed 6/8/2018 Rates & PUC ccmplainl recer,ed custcrne~ claims The a*al CC. 0(my water usage is $14 94 [he achlel ccitor saw,r 
Charges is $13 20 My t// bdll was $154 26 please tell me hc,• and why his is accept€bli cr even legal toclmrge 

sornecne 5 brrlos ~e actual cc6 t When I called to quos b cn Mcnarch thm, mf/md mi to le cornm,gsion Hcw Is 
UI,s Jusbfied? We /e senicis and kve a, a Iixed,nccme What reccurse do we have? 

167 1000102901 N/A PUC Closed 6/4/2018 CustoMer Custcmer states thathis watetc¢mpmyi re Using to bm cn his wat~r 
Service 

Avoidable / Not 
Avoidnble Resolution Ste. 

(h) (1) 
Not Avoidable CPD determlned Mcnairb lblibeshasiclejin eocc~den¢ewifi Subsi/Iive Ru/8 §24 90 Cof,Iinudvof Seiwce (a) Seivce /eri,ip/~onsm 

Every utihty o,water supp$y or sewer vNvoca comomtmn shall n,ake / reasoiabke /tods to pmvint intemupk>ns o~ senuce When 
*/uptiois occur Ihe ujddy shan reestob/ish serwce wil~i#1 #io shoi~ist possible Dms 

Not Avoidable Based cn the invesbgakn Ccn<£Icted Uig Custc,ner Protccbcf, Dlvls,cn has deter,Mgd M Mcnafch Ublilies has a// congistei,Uy w,U~ 
Substanbvi Rule §24 93 Adeqiacy cf Water U blity Service 

Not Avoidable Based m thi nvesbgabcn condJcted Uie Custc,ne f Protect<n DMs,cn his deteinined Ciat Mcnarch Ulitias has icled crns sler,Uy w,l 
Sut€tanbvi Rule §24 87 8/ing By tding b eccount bied cn he establishe d teims / service En d be me tei readngs obtaied in accc«knce 
w,Ui U,// approved tariff c,1 file MO) le PublicUW,ty Ccmmission of Texas No /®stnents appear wauanted / I,s bme 

No[ Avoidatle This email is to inf/in ycu #wat ou Mtaner nie Ilas been closed by Ule Gustcmg Proteckn D,v,/ci of Thi Public Utilely Ccmmls slenof Texas 
<Ue to Nc,i Jurisdicb 

Note Wofmallon m Coksmns (g) and (i),s ll,e uned ed In forniaion pded from our recof(Is In some cases Inforniallon Iias been R).atled for Ilus schedule 
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Monarch Utilities I L.P. 
Docket No. 50944 
Test Year Ending 12/31/2019 
Schedule VI-4 Water Conservation 
Witness: George Freitag 

SCHEDULEVI-4 WATER CONSERVATION EFFORTS 

Monarch provides water service to 115 different water systems in 32 counties ranging across the eastern two thirds of Texas. Many of the systems are rural and most of the 
systems are in areas thathave been impacted by periods of droughtthatoccurregularly overmost of the state. The averageusage varies from system tosystem butoverall 
averagesperconnection in almost all systems are Iowerthan Texas averages. 

Monarch maintains and mostrecently updated its TCEQapproved User Drought Contingency Plan (UDCP) In April 2019. Since the last rate proceedingthe companyhashad to 
implement variousstages of voluntary and mandatory water use restrictions in some districts - following the use restrictions as specified in the UDCP. These are done on a 
system by system basis and customers are noti fied several ways by bill inserts and the company's website. 

Monarch'suserrate structure ts based on four usage tiers, with higher per unit rates in the upperuse blocks. A few districts thatare partof this rate application will be moving 
to the inclined block rate structure for the first time. Inclining block rates structures are one well known tool for encouragingthe wise use of water by customers. Additionally, 
the rate structure meets the requirements of PUC Rule 24.25.(k)(2) that "the tariff for consolidated utilities provides for rates that promote water conservation forsingle- family 
residences and landscape irrigation" and Rule 24.43.(b)(1) which states "In orderto encourage the prudentuse of waterorpromote conservation, waterandsewer utilities shall 
not apply rate structures which offer discounts or encourage increased usage within any customerclass." 

When monthly usage data from the customer meters is uploaded to the billing system, accounts with abnormal usage spikes are flagged, Monarch's customerservice agents 
callthose customers to warn them theymay havea leak. 

Diligent efforts are made by the field staff to reduce system losses where in the rural systems it is sometimes hard to find leaks and unauthorized uses. Lines are regularly 
walked to find leaks, production meters are calibrated, employees are educated in water loss minimization, and significant line repairs proJectsare done. 

Certain systems still have unacceptable levels of unaccounted for water. Monarch is continuallyschedulingcapital projects to replace and repair water lines in certain districts 
where the water lines and valves are aging. In 2019 Monarch employees replaced approximately 13,000 feetof water line in Cedar Valley. Anotherexampleis the recent 
completion in early 2020 of a proJect to replace the entire water distribution network in the Bavarian Hills system of Bexar Countyat a cost of over$1.4 million dollars. 

The customer information sections in the monthly bills frequently include conservation tips. The monthly bill containsa chart showing the customer's historical usage for 
reference. 

Since the last rate proceeding Monarch has upgraded its dedicated Water Conservation portal on its web site. This section contains efficient landscaping tips, personal water use 
savingtips, andother waterconservation information. Ithas links to other wise waterusesitesincludingseveral specificto Texas. 

SouthWest companysta ff are members of and regularly participate in organizationssuch as the Texas AWWA Water Conservation and Reuse Committee and Central Texas 
Water Efficiency Network. SouthWeststa ff attend the Central Texas Water Conservation Symposiums each year„and several staff members attended the Total Water Loss 
Control Program Workshops of the Texas Water Development Board. 

No workpapers 
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Monarch Utilities I L.P. 
Docket No. 50944 
Test Year Ending 12/31/2019 
Schedule VI-5 Meter Replacement Policy 
Witness: George Freitag 

Monarch currently uses automatic meter read (AMR) meters for all residential and commercial 
customer meters. Meters are installed and maintained by company personnel following the 
requirements and specifications in its approved tariff and PUC rules. Standard 5/8" meters are 
installed on residential connections unless otherwise requested, and meters are sized for 
commercial and non-standard installations based on demand characteristics as described in the 
application for service. When private fire-line service is requested, the company works with 
the applicant to ensure that an appropriate fire line meter is installed. 

All customer meters in Texas were replaced with AMR meters in 2011 and early 2012. Upon 
acquisition of systems it is Monarch's policy to replace the old style, existing customer 
meters with the same type of AMR meters used in the other systems. In addition to the 
capability to retrieve usage information electronically from AMR meters, having similar meters 
of the same type and style are essential to the efficiency of Monarch centralized billing 
process. In 2017 new meters were installed after the acquisitions of the Wiedenfeld, Ni 
America, Villas of Willowbrook, and Romark systems, and in the Dal-High system in 2018. 

Meters are typically expected to last about 20 years. The register head can be replaced 
separately from the meter body. When pulled from use under routine circumstances, both meter 
and register is checked for abnormal wear before being placed back in inventory. When a meter 
is installed, either new from the box or from inventory, the serial number is logged into the 
company's inventory control and billing system. In general, Monarch will replace and retire 
customer meters when usage reaches approximately 1.5 million recorded gallons. 

When receiving customer complaints about meters the initial test is an in-place measurement at 
the customer's premises with the customer present, of a known volume of water compared against 
the amount the meter registers. If potential problems are seen, the meter is pulled and sent to 
a certified testing facility. Monarch does not have its own certified testing facilities. 

The AMR meters store usage data at intervals and this data can be downloaded and put into 
tables and charts showing historical usage. In many cases once the actual usage in small time 
increments is reviewed the meter is ruled out as a cause of usaae issues raised bv customers. 
No workpapers 
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Monarch Utilit-Ies I L P 
Docket No 50944 
Test Year Ending 12/31/2019 
Summary of NA Schedule~ 
Witness: Brian 8ahr 

Schedule 
Schedule II-A-3.2 
Schedule II-A-3.3 
Schedule II-A-3 11 
Schedule rI-B-1.3 
Schedule II-B-1.4 
Schedule II-B-2.1 

Schedule II-B-4 
Schedule 1I-8-5 
Schedule II-8-6 b 
Schedule II-8-7.i 
Schedule II-B-7.J 
Schedule II-8-9 
Schedule II-B-11 
Schedule II-C-3 
Schedule 1I-C-5 
Schedule II-D-3.1 
Schedule II-D-3.6 
Schedule II-D-5 

Schedule Title 
Othei Physical Property 
Special Cash Accounts 
Fundhng of Reserves 
Assets Used fo, Purposes Other than Utility 
Assets not Currently in Use 
Cancelled Constiuction Piojects 

Plant Held for Future Use 
Accumulated Provision Balances 
Materials and Supplies - Model Used to calculate needed material and supply level 
Woiking Capital - Removal of Amortized Expenses 
Woiking Capital - Funds Availability Airangement 
Stoi• Damage and Extraoidinaiy Property Loss 
Regulatory Assets 
Pieferred Stock 
Weighted Average Cost of Short-Teim Debt 
Adve,tlslng 
Social 0,ganwalio.5 
Summary of Research and Development Expenditures 

Explanation 
Monarch has no investments in affiliated coinpanies or other physical property not reported in other schedules ln this filing 
Monar·ch has no special cash accounts, 
Monaich Utilities 1 L.P has no operating reserves 
No Monarch assets are used for purposes other than water and/or sewer utility. 
All assets included 1n rate base are used and useful. See testimony of Craig Golt. 
Monarch had no cancelle(t construction proJects oi obsolete inventory write downs during the test yeai No such costs weie included m cost of 
service in dockets in the pievious two calendar years. 
Monai ch curiently has no Plant Held for Future U.e 
Monarch currently has no Provisions for Loss Reserves 
Monarch does not use a model to determine needed inventory levels. 
No ami·tized expenses are included in the cash working capital . 
There are no special or unique arrangements or terms with Monarch's banks. The banks' standard rules of cla55 apply. 
Monarch Utilities did not expenence any Storm Damage or extraordinary proper·ty losses In 2019 
Monaich currently has no fegulatory assets 
Monarch Utilities I L P. has not preferred stock. 
Monarch has no short-tem debt 
Monarch has no adve, tisirg expenses 
Monarch Utilities has rio expendituies for memberships in social organizations during the test year. 
Monarch has no expenditures foi iesearch and development during the test yedr 
670010 Loss/Gain - Operating is where insurance proceeds are booked This was noimalized out ln the te5t year results and has a $0 balance 

Schedule II-D-8 
Schedule II-D-9.1.c 
Schedule 1I-D-9.2.a 
Schedule II-D-9.2.b 
Schedule II-D-9.2.c 
Schedule II-D-9.2.d 
Schedule II-D-9.2.e 
Schedule II-D-9 2.f 
Schedule II-D-9.2 g 
Schedule II-D-9.7.h 
Schedule II-D-9.2.i 

Storm Damage 
Pay,011 Detail - General Payroll Increases 
Pension and OPEB Benefits - Unfunded Costs 
Pension an{1 OPEB Benefits - Acluarial Studies 
Pension and OPEB Benefits - Costs, Expense and Funding by NARUC Accounts 
Pension and OPEB Benefits - Costs, Expense and Funding by NARUC Accounts 45-Day 
Pension and OPEB Benefits - Actual and Adjusted SEAS No. 106 Funds 
Pension and OPE8 Benefits - SFAS No 106 Fundirg 
Pension /nd 0PE8 8enefits - SFAS No 106 Changes 
Pen·ion and OPE8 8enefits - Accruals 
Pen~ion and OPEB Benefits - Understalement of Accounting Stan(lai(Is 

lh,5 is not applicable because there aie no general payroll incieases 
Monarch does not have Pension and OPEB Benefits 
Monarch does not have Pension and OPEB 8enefits 
Monarch does not have Pension and OPEB Benefits 

Update Monarch does not have Pension and OPEB Benefits 
Mona,ch does not have Pension and OPEB Benefits 
Monarch does not have Pension and OPEB Benefits 
Monarch does not have Pension and OPEB Benefits 
Moral·ch does not have Pension and OPEB Benefits 
Monaich does not have Pension and OPEB Benefits 
Monarch Utilities I L . P . did not have any deferi · ed income or consultant fees paid lo corporate officer ' s or · employees during the test year 

Schedule II-D-9.3.a 
Schedule II-D-9.3.f 
Schedule II-E-3.2 
Schedule II-E-3 4 

Schedule II-E-3 9 
Schedule II-E-3 10 
Schedule LI-E-3.11 
Schedule II-E-3 12 
Schedule II-E-3 13 
Schedule II-E-3.14 
Schedule II-E-3.15 
Schedule II-E-4 1 
Schedule II-E-4.2 
Schedule II-E-4.3 
Schedule II-E-4.5 
Schedule II-E-4.6 
Schedule II-F.h 
Schedule II-G-1.f 

Schedule IV-5 

II-H-1 

Schedule IV-13 

No Workpapers 
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Other Payroll Infotmatlon - Deferred Income and Consultant Fees 
Other Payroll Information - Positions Eliminated 
redeial Income Tax Timing Differences Reconciliation 
Consolidation/Intel -Corporate Iax Allocation 

Analysis of ITCs 
ITC Utllized 
1TC Generated But Not Utilized 
ITC Utilized - Stand Alone Basis 
ITC Election 
NARUC Account 255 
Analysis of Additional Depreciation Requested 
Deferred Expenses fiom Prioi Dockets 
Below the Line Expenses 
Nonrecurring or Extraordinaiy Expenses 
Extraordinaiy Property Losses 
Expenses Previously Denied by the Commission 
Allocation or Classification Factor Special Studies 
Othei Changes in Volume 

Capital Projects 

Cost of Service Study 

Affiliate Piolect Codes Created/Closed in Test Year 

No positions have been eliminated 
There are no differences that produce federal income taxes at a i·ate different from the statutory federal income tax rate 
Monarch Utilities ILP does not have an existing affiliate tdX allocalion agreement. Mona ch' s taxes are prepared using the sepaiate relurn 
method. 
Monarch Utilities ILP is not proposing any adJustment lo investment tax credits 
Mona, ch Utilities I L.P dhclnot utilize any investment tax credits during the test year 
Monarch Utilities I L.P. did not generate any investment tax credits during the test year 
Monarch Utilities I L.P. did not utilize any investment tax credits during the test year 
Monarch Utilities I L.P. did not utilize any investment tax credits dui'ing the test yeai·. 
Monaich Utilities I L.P did not have any investment tax credits 
Monarch Utilities I L.P. is not requesting any depreciation adjustments for tax purposes. 
There are no deferred expenses from prior dockets included in Cost Of Service. 
Theie are no below the line expenses for Monai·ch during the test yeai 
Monarch has no nonrecurring or extraordinary expenses included in Cost of 5ervice. 
No property losses have been Included in operating expenses or depreciation or amoitization 
There are no expenses Included ln the rate filing that have previously been denied by the Commission. 
No special studies weie used to derive the allocation factors 
There were no olher changes in volume for the historic test year. 
No affiliate capital projects have been included in plant in service for Monarch since the last r·ate case. Capital iii·ojects specific to 
Monaich aie changed directly to Monarch Capital prolects for SouthWest that provide benefits to all opeiating utilities, including Monai·ch, 
have not been closed to Monarch plant in service 
Monarch's iates awe not based on customei classes: theiefore, no cost of service study was pei foimed to allocate costs between customer 
classes. 
No affilidte capital projects have been included in plant in service foi Monaich since the last iate case Capital projects specific to 
Monarch are charged duectly to Monaich Capital projects for SouthWesl that pi·ovide benefits to all operating utilities, including Monat ch, 
have been allocated to Monarch (See WP/II-8) 

Summary of NA Schedules 



Workpaper Index 
Line No Workpaper 

1 WP/II-A-2 1 Statement of Income Shared 
2 WP/II-A-2 2 Statement of Income - Test Year Ad)usted - Shared 
3 WP/II-A-3 8 Deferred Asset Accounts 
4 WP/II-B Parent Company Rate Base 
5 WP/II-B-2 Construction Work in Progress - Total Company 
6 WP/II-B-3 (W) Accumulated Depreciation - Water Operations - Adjustments 
7 WP/II-B-3 (S) Accumulated Depreciation - Wastewater Operations - Adjustments 
8 WP/II-B-3 (SH) Accumulated Depreciation - Shared Operations - Adjustments 
9 WP/II-B-6 Materials and Supplies - 13-Month Average 
10 WP/II-B-7 h (W) (S) & (SH) Account Receivable Ledger 
11 WP/II-B-8 l Prepayments 
12 WP/II-B-8 2 Prepayments Comparison Years 
13 WP/II C-6 l Amortization Schedules for all Short and Long-Term Debt 
14 WP/II C-6 2 Amortlzation Schedules for all Short and Long-Term Debt 
15 WP/II C-6.3 Amortization Schedules for all Short and Long-Term Debt 
16 WP/II-C-8 PDF of relevant information - CONFIDENTIAL 
17 WP/II-D-1 1 Historical and Per Book Test Year OgM Expense 
18 WP/II-D-1 la AdJustments to per Book Expense 
19 WP/II-D-4 (W) Summary of Outside Services Employed 
20 WP/II-D-4 (S) Summary of Outside Services Employed 
21 WP/II-D-4 (SH) Summary of Outside Services Employed - functional allocation 
22 WP/II-D-700 Purchased Water - VOLUMINOUS 
23 WP/II-D-7(S) Purchase Wastewater - VOLUMINOUS 
24 WP/II-D-9.a Gross Payroll Expensed 
25 WP/II-D-9.b 2020 January-April Payroll Capital ized by Month 
26 WP/II-D-9.c Test Year Payroll Capitalized by Month 
27 WP/II-D-9.d 2018 Payroll Capitalized by Month 
28 WP/II-D-9.e 2017 Payroll Capitalized by Month 
29 WP/II-D-9.f 2020 January-April Payroll Capitalized by NARUC Account 
30 WP/II-D-9.g Test Year Payroll Capitalized by NARUC Account 
31 WP/II-D-9 h 2018 Payroll Capital ized by NARUC Account 
32 WP/II-D-9.i 2017 Payroll Capitalized by NARUC Account 
33 WP/II-D-9.1 a 1 Payroll Detail - Actual Payroll Expense - Water 
34 WP/II-D-9 la2 Payroll Detail - Actual Payroll Expense - Wastewater 
35 WP/II-D-9.1 a 3 Payroll Detail - Actual Payroll Expense - Monarch Shared 
36 WP/II-D-9.1.a 4 Payroll Detail - Actual Payroll Expense - Combined 
37 WP/II-D-9 1bl Actual Payroll Expense by NARUC 
38 WP/II-D-9 1.b 2 Test Year Actual Payroll Regular Expense by Month 
39 WP/II-D-9 lb3 Test Year Actual Payroll Overtime Expense by Month 
40 WP/II-D-9 lb4 Test Year Actual Payroll Other Expense 
41 WP/II-D-9 lb5 2018 Actual Payroll Regular Expense by Month 
42 WP/II-D-9 lb6 2018 Actual Payroll Overtime Expense by Month 
43 WP/II-D-9.1.b. 7 2018 Actual Payroll Other Expense by Month 
44 WP/II-D-9.1.b 8 2020 January-April Actual Payroll Regular Expense by Month 
45 WP/II-D-9 lb9 2020 January-April Actual Payroll Overtime Expense by Month 
46 WP/II-D-9.1 b.10 2020 January-April Actual Payroll Other Expense by Month 
47 WP/II-D-9 1.b 11 Actual Payroll Capitalized by Month 
48 WP/II-D-9 1dl Payroll Detail - 2020 Merit Increases or Management Salary Adjustments - CONFIDENTIAL 
49 WP/II-D-9 1 f Payroll Detail - Test Year vs Requested Reconciliation - CONFIDENTIAL 
50 WP/II-D-9 1 g Payroll Detail - Employee Benefits and Incentive Compensation - CONFIDENTIAL 
51 WP/II-D-9 3bl Other Payroll Information - Number of Employees 
52 WP/II-D-9 3b2 Other Payroll Information - Number of Employees 
53 WP/II-D-9 3.c Payroll Information - Vacation Pay 
54 WP/II-D-9.3 d Payroll Detail - Merit Increases and Management Salary Increases - CONFIDENTIAL 
55 WP/II-E-1 (W) Depreciation Expense - Water Operations 
56 WP/II-E-3 1(a) Federal Income Tax Reconcilliation 
57 WP/II-[-3.1 (b) Federal Income Tax Reconcilliation 
58 WP/II-E-3.16 Amortizatlon of Protected and Unprotected Excess Deferred Taxes 
59 WP/II-E-3 17 Analysis of Excess Deferred Taxes by Timing Di fference 
60 WP/II-F.a, c, d Functionalization Factors 
61 WP/II-G 1 5 Accrued Revenues - Detailed Computation of Accrued Revenues 
62 WP/II-G-1 6 Miscellaneous Revenues 
63 WP/II-G-2 4 Wholesale/Sales for Resale - Contracts -VOLUMINOUS 
64 WP/II-G-2 5(W) Large Users - Water 
65 WP/II-G-2 5(S) Large Users· - Wastewater 
66 WP/III Rate Design 
67 WP/IV-1 Affil iate Expenses by NARUC Account 
68 WP/IV-2 Adjusted Affiliate Expenses 
69 WP/VI-1 a 1 Agreed Order 2019-0429-FWS-E - VOLUMINOUS 
70 WP/VI-1 a 2 Wastewater Inspection Reports - VOLUMINOUS 
71 WP/VI-1.a.3 Water Inspection Reports - VOLUMINOUS 
72 WP/VI-1.b Compliance with TCEQ Rules - VOLUMINOUS 
73 WP/VI-1 d Compliance with TCEQ Rules 
74 WP/IV-8 Services Provided to Affiliates 
75 WP/V-2.1 Budget Variance Reports - CONFIDENTIAL 
76 WP/V-2.2 Budget Variance Reports- CONFIDENTIAL 
77 WP/V-2 3 Budget Variance Reports - CONFIDENTIAL 
78 WP/V-2 4 Budget Variance Reports - CONFIDENTIAL 
79 WP/V-2 5 Budget Variance Reports - CONFIDENTIAL 
80 WP/V-3 Operating and Capital Budgets - CONFIDENTIAL 
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Monarch Utilities ILP 
Docket No 50994 
Test Year Ending 12/31/7019 
WP/II-A-2 1 5tatemenl of Income - Shared - pei book 
Wltness 8!ian Bahi Test Year Ended Dece,ber 31, 2019 Co,parison Year Ended Deceiber 31. 2018 

NARUC 
Sewer Shared 

Allocated to Allocated to Allocated to Allocated to 
Line Account Description Reference Water Sewer Shared Water 

No (a) (b) (c) (d) (e) (f) (g) (h) (1) 
1 400 Operating Revenues II-A-2 1(W)&(S) $ 370,175 $ SO,478 $ 420,653 $ 302,922 $ 41,307 S 314,229 

4 UTILITY OPERATING EXPENSES 
5 401 Operating Expenses II-A-2 1(W)&(S) 2,819,824 383.976 3.199.800 2,9/2,896 405,395 3, 98,291 
6 103 [Depreciation Expense 1 I-A-2 1(W)&(S) 576,171 78,569 654,739 256,885 35,030 291,915 
7 406 Amorli/alion of Utility Plant Acquisition AdJIistmcnt II-A-2 1(W)&(S) 
8 107 1 Amortization of limited Term Plant II-A-2 1(W)&(S) 
9 107 2 Amorti/ation of Property Losses II-A-2 1(W)&(S) 
10 107 3 Amol·li/atlon Of Other Utility Plant II-A-2 ] (W)&(s) (14,134) (6,021) (50,175) (43,558) (5,940) (49,498) 
11 107 4 Amortization of Regulatory Aswets II-A-2 1(W)&(S) 
12 108 Taxes Olhei· Than Income II-A-2 1(W)&(S) 864,941 117,917 982,891 432,612 58,992 491,604 
13 409 1 Federal Income Taxes, Utility Operating Income II-A-2 1(W)&(S) 
14 409 1] State Income Taxes, Utility Opeiating Income ]I-A-2 ](W)&(s) 14/,232 20,077 167,309 117,298 19,404 161,702 
15 109 12 Local I„come Taxes, Uti li ty Opeiati Iig Ii,come II-A-7 1(W)&(S) 
16 410 Defe,ied Income Tax II-A-2 1(W)&(S) 
17 401 1 redeial Il-A-2 1(W)&(S) 
18 401 11 State II-A-2 1(W)&(S) 
19 Total Deferred Income Tax 
20 411 1 Piovision foi Deferi·ed Income Taxes - C, edit, Utility Opeiating Income II-A-2 1(W)&(S) 
21 Tax Ciedits 
22 412 1 Investment Tax Credit, Deferred to Futu, e Pe,iods, Utility Ope, at,ng Income II-A-2 1(W)&(S) 
23 412 2 Investment Tax Ciedit, Restored to Opei·atlng Income, Utility Operating Income II-A-2 1(W)&(S) 
24 Total lai Credits 
23 loTAL UTILITY OP[RA1ING EXPENSES 1,360,018 594,548 1.954.565 3,761,132 512,882 4.274,014 
26 
27 NET UTI[.ITY OPERATING INCOME (LOSS) (3,989,843) (544,069) (1,533,912) (3,458,211) (4/1,574) (3,929,785) 
28 
29 OTHER OPERATING INCOME (LOSS) 
30 113 Income fiom Utility Plant leased to Othe,s I]-A-2 1(W)&(S) -
31 414 Gains (Losse5) from Dispo9·itior of Utility Properly II-A-2 1(W)&(S) 83,061 11,326 91,387 40,975 5,587 16,562 
37 TOTAL OTHER OPERATING INCOME (IOSS) 83,061 11,326 91,387 40,975 5,587 16,562 
33 
34 NON-OPERATING INCOME II-A-2 1(W)&(S) 
35 415 Revenuev f,om Me, chandi sl ng, Joi)blng and Cont, act Woik II-A-2 1(W)&(S) 
36 419 Interest & Dividend Income II-A-2 1(W)&(S) 
37 120 Allowance foi Funds Used Duing Construction (AFUDC) II-A-2 1(W)&(S) 
38 421 Non-Utility Income II-A-7 1(W)&(S) (414) (56) (470) (511) (70) (581) 
39 TOTAL NON-OPERAIING INCOME (414) (56) (470) (511) (70) (581) 
40 
41 NON-OPERATING DEDUCTIONS 
42 408 2 Taxes Other Than Income, Other Income and Deductions II-A-2 1(W)&(S) 
43 409 7 Income Iaxes, Other· Income and Deductions II-A-2 1(W)&(S) 
44 416 Costs & Expenses of Mei'chandising, Joi,Inng and Conli·acl Weik II-A-2 1(W)&(S) 
45 426 Miscellaneous Non-Utility Expenses II-A-2 1(W)&(S) (35,106) (4,787) (39,893) (56,485) (7,702) (64,187) 
46 TOTAL NON-OPERATING INCOME & DEDUCTIONS (35,106) (4,781) (39,893) (56,485) (7,702) (04,187) 
47 
48 INTEREST EXPENSE 
49 427 Interest Expense II-A-2 1(W)&(S) 1,130,156 156,880 1,307,336 1,079,119 147,153 1,226,272 
50 427 1 Inteiesl on Debt to Associated Companies II-A-2 1(W)&(S) 
51 128 Amoi·tization of Debt Discount & Expenses II-A-2 l(W)&(S) 9,837 1,341 11,178 9,837 1,341 11,178 
52 129 Amortizatlon of Piein·i uin oll Debt II-A-2.1(W)&(S) 
53 TOTAL INJEREST EXPENSE 1,160,292 158,222 1,318,514 1,088,956 148,494 1,237,150 
54 
55 EXTRAORDINARY ITEMS 
56 433 Ii,roi,ie II-A-2 1(W)&CD 
57 434 Deductions II-A-2 1(W)&(S) 
58 409 3 Income Taxes II-A-2 1(W)&(S) 
59 409 4 Other II-A-2 1(W)&(S) 
60 TOTAL- EXTRAORDINDARY ITEMS 
61 NET INCOME (LOSS) $ (5,101,767) $ (695,695) $ (5,797,462) $ (4,562,166) $ (622,113) $ (5,184,279) 

The source of any amounts included in this workpaper witl,out formulas or other refeiences 1% from the underlying accounting iecor€Is 
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Monarch Utilities ILP 
Docket No 50911 
Test Year Ending 12/31/2019 
WP/ II-A-2 2 Statement of Income - lest Year Adjusted - Shared 
Witness Brian Bahr 

Water Wastewater 
Wastewater Adjust,ents Adjust~ents 

NARUC Water Allocated Allocated froi Shared Book Allocated fro, Allocated fro, Shared Shared Adjusted 
line Account Description Reference from Shared Shared Recorded Income Shared Shared Adjustients Book Inco:e 

No (a) (b) (C) (d) (.) (f) (q) (h) (1) (1) 
1 400 Opeialing Revenues - Filled Il-A-2 7(W)&(S) $ 370,171 $ 50,478 $ 120,652 $ - $ - S - $ 420,652 

4 UTILIIY OPERATING EXPENSES 
5 401 Operating Expenses II-A-2 2(W)&(S) 2,815,824 383,976 3,199,800 (5,357) (730) (6,087) 3,193,713 
6 403 Depreciation Expense II-A-7 2(W)&(S) 576,170 78,569 654,739 (60,170) (8,205) (68,375) 586,364 
7 406 Amorli/atlon or Util·,ty Plant Acquisit:ion Adjustment II-A-2 2(W)&(S) 
8 407 1 Amoi lization of Limited Term Plant II-A-2 2(W)&(S) 
9 407 2 Amorllzation of P,operty losses II-A-2 2(W)&(S) 

10 107 3 Amortization of Other Utility Plant II-A-2 2(W)&(S) (44,154) (6.071) (90,175) - - (50,175) 
11 407 4 Amortization of Regulatory Assets II-A-2 2(W)&(S) 
12 408 Taxes Other Than Income II-A-2 2(W)&(S) 861,944 117,947 982,891 70,413 9,602 80,015 1.06),906 
13 109 1 Federal Income Taxes, Utility Operating Income II-A-2 2(W)&(S) 
14 109 11 State Income Taxes, Utility Opeiating Income II-A-7 2(W)&(S) 147,232 70,077 167,309 - - 167,309 
15 409 12 Local Income Taxes, Utility Opeiating Income II-A-2 2(W)&(S) 
16 410 Defined Income Tax II-A-2 2(W)&(S) 
17 101 1 Federal II-A-2 2(W)&(S) 
18 401 11 State II.A-2 2(W)&(S) 
19 Total Defeired Income Tax 
20 411 1 Provision for Defeired Income Taxes - Credit, Ulility Opeiating Income II-A-2 2(W)&(S) 
21 Tax Ci·edits 
27 412 1 Invelment Tax Credit, Defei·i·ed to Future Periods, Ulilily Ope,aling Income II-A-2 2(W)&(S) 
23 412 2 Investment. Tax C,ed·,t, Restored to Operating Income, tjlility Oi}e rating Income II-A-2 2(W)&(S) 
21 Total Tax Credits 
25 TOTAL UTILITY OPERATING EXPENSES 1,360,017 594,518 4,951,561 4,886 666 5,552 4,960,117 
26 
27 N[T UTILITY OPERATING INCOME (LOSS) (3,989,843) (344,069) (4,533,912) (4,886) (666) (5,552) (1,539,461> 
28 
29 OTHER OPERATING INCOME (l05S) 
30 413 Income fiom Utility Plant leased to Others Il-A-2 2(W)&(S) 
31 414 Gains (Losses) fiom Disposition of Utility Proplily II-A-2 2(W)&(S) 83,061 11,326 91,387 - - 91,387 
32 TOTAL OTHER OPERATING INCOME (LOSS) 83,061 11,326 91,387 - - 94,387 
33 
34 NON-OPERATING INCOME II-A-2 7(W)&(S) 
35 415 Revenues nom Merchandising, Jobbing and Contract Work II-A-2 2(W)&(S) 
36 419 Interest & Dividend Income II A-2 2(W)&(S) 
37 420 Allowance foi Funds Used Our·i ng Construction (AFUDC) II-A-2 7(W)&(S) 
38 421 Non-Utility Income II-A-2 2(W)&(S) (411) (56) (470) - (470) 
39 TOTAL NON-OPERATING INCOME (411) (56) (170) (470) 
40 
11 NON-OPERATING DEDUCTIONS 
12 108 ? Taxes Other Than Income, Other Income and Deductions II-A-2 2(W)&(S) 
43 409 2 Income Taxes. Other Income and Deductions II-A-2 2(W)&(S) 
44 416 Costs & Expenses of Merchandising, Jobbi ng and Contract Work II-A-2 2(W)&(S) 
45 126 Miscellaneous Non-Utility Expenses II-A-7 2(W)&(S) (35,106) (1,787) (39,893) - (39,893) 
46 10TAL NON-OPERATING INCOME & DEDUCTIONS (35.106) (4,787) (39,893) - (39,893) 
47 
48 INIEREST EXPENSE 
49 127 Interest. Expense II-A-7 2(W)&(S) 1,150,456 156,880 1,307,336 - - 1,307,336 
90 4)7 1 Interest on Debt to Associated Companies II A-7 2(W)&(S) 
51 428 Anioitization of Debl Discount & Expenses II-A-2 2(W)&(S) 9,837 1,341 11,178 - - 11,178 
52 429 Amoi lization of Premium on Debt: II-A-2 2(W)&(S) 
53 TOIAL INIEREST EXPENSE 1,160,292 158,222 1,318,514 - - 1,318,514 
54 
55 [XlRAORDINARY ITEMS 
56 433 Income II-A-2 2(W)&(S) 
57 434 Deductions II-A-2 2(W)&(S) 
58 409 3 Income laxes II-A-2 7(W)&(S) - -
99 409 4 Other II-A-7 .>(W)&(S) 
60 TOTAL EXTRAORDINDARY IIEMS 
61 NET INCOME (LOSS) (5,101,767) (695,695) (3,797,462) (4,886) (666) (5,552) (5,803,014) 

ll,e soui·ce of any amounts included in this workpaper without foi·niulas oi· other references 15 from the underlying accounting i·ecoids 
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Monarch Utilities I L.P. 
Docket No. 50944 
Test Year Ending 12/31/2019 
WP/II-A-3.8 Deferred Asset Accounts 
Witness: Brian Bahr 

(a) (b) (c) (d) (e) (f) (g) (h) W 0) (k) 
Agreement ML09.6T1 Agreement ML0933T2 Agreement RX0936T3 All Agreements 

Line Beginning Principal Beginning Principal Ending Beginning Principal I otal Ending 
No 2019 Balance Payment Ending Balance Balance Payment Balance Balance Payment Ending Balance Balances 

1 January 2,566.668 00 64,166 66 2,502,501 34 179,824 56 4,385 96 175,438 60 20.000,000 00 - 20,000,000 00 22,677,939 94 
2 February 2502.501 34 64,166 66 2,438.334 68 175.438 60 4,385 96 171,05264 20.000.000 00 - 20,000,000 00 22,609,387 32 
3 March 2438,334 68 64.166 66 2,374,168 02 171.05263 4,385 96 166,666 67 20,000,000 00 - 20,000.000 00 22,540,834 69 
4 April 2,374.168 02 64.166 66 2,310.001 36 166.666 67 4,385 96 162,28071 20,000,000 00 - 20,000,000 00 22,472,282 07 
5 May 2,310,001 36 64.166 66 2,245.834 70 162.280 70 4,385 96 157,89474 20,000,000 00 - 20,000,000 00 22,403,729 44 
6 June 2,245,834 70 64,166 66 2,181,66804 157,894 74 4,385 96 153,508 78 20,000,000 00 - 20,000,000 00 22,335.176 82 
7 July 2,181,668 04 64.166 66 2.117.501 38 153,508 77 4,385 96 149,12281 20,000,000 00 - 20,000,000 00 22,266,62419 
8 August 2,117,501 38 64.166 66 2,053,334 72 149,12281 4,385 96 144,736 85 20,000,000 00 - 20.000.000 00 22,198,07157 
9 September 2,053,334 72 64,16666 1.989,168 06 144.736 84 4.385 96 140,350 88 20,000.000 00 20,000.000 00 22,129,518 94 
10 October 1,989.168 06 64,16666 1,925,00140 140,350 88 4,385 96 135,964 92 20,000,000 00 - 20.000.000 00 22,060,966 32 
11 November 1,925,001 40 64,166 66 1,860,834 74 135,964 91 4,385 96 131,57895 20,000,000 00 - 20.000,000 00 21,992,413 69 
12 December 1,860,834 74 64,16666 1,796,668 08 131.57895 4,385 96 127,192 99 20,000,000 00 - 20,000.000 00 21,923,861 07 
13 
14 Average Balance 22.300.900 50 
15 Patronage Percentage 080% 
16 Prior Year Patronaqe Distribution Percentages Estimated Annual Patronage Amount 178,407 20 
17 
18 Year Cash % Equity % Monthly Accrual (Credit Account 700140) 14,867 27 
19 2002 30% 70% 
20 2003 30% 70% Cash Portion (Estimated 60%, Debit Account 125000) 8,920 36 
21 2004 40% 60% Equity Portion (Estimated 40%, Debit Account 198000) 5,946 91 
22 2005 50% 50% 14,867 27 
23 2006 50% 50% 
24 2007 50% 50% 
25 2008 65% 35% Estimated CoBank Equity Balance (GL 198000) 

Accrue AdJ to match 
Equity bal to amt 

26 2009 65% 355% Date Receivable paid for 2019 Balance 
27 2010 65% 35% 12/31/2018 1,543,225 05 
28 2011 65% 35% 1/30/2019 4,617 46 1,547,842 51 
29 2012 75% 25% 2/28/2019 4,617.46 1,552,459 97 
30 2013 75% 25% 3/31/2019 22,439.10 (2,882 04) 1,572,017.03 
31 2014 7556 25% 4/30/2019 5,946 91 1,577,963 94 
32 2015 75% 25% 5/31/2019 5,946 91 1,583,910 85 
33 2016 75% 25% 6/30/2019 5,946 91 1,589,857 76 
34 2017 75°/o 25% 7/31/2019 5,946.91 1,595,804 67 
35 2018 60% 4056 8/31/2019 5,946.91 1,601,751.58 
36 9/30/2019 5,946.91 1,607,698 49 
37 10/31/2019 5,946 91 1,613,645 40 
38 11/30/2019 5,946 91 1,619,592 31 
39 12/31/2019 5,946.91 1,625,539.22 

Note: The source of any amounts included in this workpaper without formulas or other references is from the underlying accounting record 
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Monarch Utilities I L.P. 
Docket No. 50944 
lesl Year Ending 12/31/2019 
WP/II-B Parent Company Rate Base 
Witness. Muleeb Ilafeez and Jeff Fat'ney 

Function,tl ization 
Parent Company 

Parent Company Accumulated Parent Company Allocation to Allocated to Func. 
Line 

Ac~Z,nt 
Rate Base Component Reference cost Depreciation Net Book Value Monarch Monarch Factor Water Wastewater 

No (a) (b) (C) _ (d) (e) (f) (q) (h) (i) (i) (k) 
1 Cyber Security II-B(W)&(S) 384,938 92,084 292,854 24 40% 71,456 WTR-WWR 62,882 8,575 
2 Facilities II-BOO&(S) 54,569 9,464 45,105 24 40% 11,006 WTR-WWR 9,685 1,321 
3 Hardware Il-B (W)&(S) 1,008,858 196,414 812,444 24.40% 198,236 WTR-WWR 174,448 23,788 
4 Software / Web,ite II-B(W)&(S) 1,237,022 385,719 851,303 24.40% 207,718 WTR-WWR 187,792 24,926 
5 Telecomnunicalions I I-B(W)&(S) 846,416 12,565 833,851 24.10% /03,460 WTR-WWR 179,044 24,415 
6 SAP Upgrades II-BOO&(S) 3,210,246 460,078 2,750,168 24.40% 671,041 WTR-WWR 590,516 80,525 
7 Cloud Infrastructure II-BOW)&(S) 1,550,370 680,650 869,720 ?4 40% 212,212 WTR-WWR 186,746 25,465 
8 
9 Total 8,292,419 1,836,974 6,455,445 1,575,129 1,386,113 189,015 
10 
11 
12 

Note The source of any amounts included in this workpaper without formulas or other references is from the underlying accounting records. 

WP Il-B 
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Monarch Utilities I L.P. 
Docket No. 50944 
Test Year Ending 12/31/2019 
WP/II-B-2 Construction Work in Progress - Total Company 
Witness: Terry Benton and Timothy Williford 

Monarch K&M Test Year Final In-
Line Project Code Description Reference Total Adjustment Total Service Date Completed Costs Functionalization 

No (a) (b) (C) (d) (e) (f) (g) (h) (i) 
1 P-000018 Monarch-Water Capital Service Orders II-B-2 397,803 
2 P-000356 Pine Harbor Line Replacement II-B-2 2,818 
3 P-000370 OTSH Filter Installation II-B-2 195,770 
4 P-000397 Cedar Valley - Line Replacements II-B-2 99,587 
5 P-000410 Pinwah Pines Line Replacement II-B-2 2,808 
6 P-000004 Ni Texas Service Orders II-B-2 -
7 P-000020 Water Services-Water Capital Service Orders II-B-2 -
8 P-000021 Diamond W Capital Service Orders II-B-2 -
9 P-000027 Inverness-Water Capital Service Orders II-B-2 

10 P-000019 Monarch-Waste Water Capital Service Orders II-B-2 68,036 
11 P-000315 HVOL WWTP Equilization Basin II-B-2 107,194 
12 P-000367 Silver Saddle Well and GST II-B-2 316,381.17 
13 P-000368 HVOF GST Installation II-B-2 75,640.20 
14 P-000352 GIS and Model System Upgrades II-B-2 122,191.73 
15 P-000407 WLES- Remote Monitoring II-B-2 66,519.24 
16 Total 1,454,748 

- 397,803 5/31/2020 421,286 WTR-DIRECT 
- 2,818 1/1/2020 2,865 WTR-DIRECT 
- 195,770 4/30/2020 208,121 WTR-DIRECT 
- 99,587 1/1/2020 115,391 WTR-DIRECT 
- 2,808 1/1/2020 42,240 WTR-DIRECT 

11,456 11,456 1/28/2020 11,456 WTR-DIRECT 
5,593 5,593 3/31/2020 9,867 WTR-DIRECT 
7,173 7,173 5/4/2020 7,173 WTR-DIRECT 
7,42S 7,425 4/30/2020 10,553 WTR-DIRECT 

- 68,036 5/31/2020 68,091 WW-DIRECT 
- 107,194 1/1/2020 141,647 WW-DIRECT 
- 316,381 5/31/2020 317,115 WTR-DIRECT 
- 75,640 5/31/2020 83,250 WTR-DIRECT 
- 122,192 5/31/2020 124,349 WTR-WWR 
- 66,519 5/31/2020 230,527 WTR-WWR 

31,646 1,486,395 1,793,930 

Note: The source of any amounts included in this workpaper without formulas or other references is from the underlying accounting records. 

WP Il-B-2 
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WP/II-B-2 

*3 h Southwest 
t:44~· .t Water Company 

AUTHORITY FOR EXPENDITURE (AFE) 
(Revised 8-18-2017) 

WKth Water Comes Responslbittty 

AFE # Accounting use only 

Project Name : Cedar Valley Line Replacement 

BU / Entity : TXU 

Project Location : Cedar Valley 

IDate: ~ 4/28/2020 
PROJECT DESCRIPTION: (including Vendor information if available) 
The water production at Cedar Valley is 55%, however, sometimes the supply is less than the demand due to excessive Ieakage The scope of work is to replace 
exposed lines and lines with excessive Ieakage. This work will be done in house 

Is the Project Budgeted: 0 YES Q NO 

$ Amt Requested: , 0/ ..'%46 , 
- **&§? * Y /* 

$9, :*F + $ 168,000.00 $ Amt Budgeted: .f »4 :> $ 

If amount requested is higherthan budget or notbudgeted please explain business decisions made. to remain within Total Annual BU Capital Budget. 

This project is not budgeted, but adjustments will be made to stay within the BOD Capital budget for 2020. This may take the place of another pro}ect in 2020 as itcan be worked on 
immediately. 

Attachmentsf>(check all applicable)1: 
o Scope of Work o F,nanoal Analyms o Quote / Proposal n Othef - CWI P Covisheet 

Coding (GL String) 
CO Kcr < . 5< , PC ,/. #' & GL Acct . a: 4*„,1" 

3020 30200015 100718 160999 

Approvals Required : ( Refer to DC ) A ) 

1#k* ka~+ 
04/28/2020 Requested by. Yonas Hagos 722D63A46120E5470A471 F92A3FAD898 cor~-ractworks ; 

Vice President TXU East. 

Finance Director. 

Name / Signature 

To*- Eut:t.C?L 

Terry Benton CF'4AARn.Pr'IF49;CFROn>AAGnqRFA7nFR 
Name / Signature 

6£ Tazu*y 
Ed Taussig 

Date 

04/28/2020 
<··.n/vrt walks ~ 

Date 

04/28/2020 
t # A > h @ 99 *: 3FM #*>-+ L - UU~ U £ 444 .' JLOI UV , U Jb - r .¥ t ' A ¢> Date 

Jfffreg L Mcintyre 04 / 28 / 2020 
President TXU: Jeffrey L Mcintyre / 

/ BEB800t »* 03 ¢ 9OE1A858O32304D295030 cortroctwnrks Date 

Chief Financial Officer (CFO) / 
Name / Signature Date 

Chief Operating Officer (COO) / 
Name / Signature Date 

Chief Executive Officer (CEO) 
Name / Sigiature Date 

001234 
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WP/II-B-2 

inf ' SouthWest AUTHORITY FOR EXPENDITURE (AFE) 1 <7-44 .1 Ii*,4, Water Company* (Revised 8-18-2017) 

17' 
With Waiter Comes Responsiblt~ty 

AFE # Accounting use only 

Project Name : Diamond Water Capital Service Orders 
BU / Entity : TXU 
Project Location: 

I Date: I 
PROJECT DESCRIPTION: (including Vendor information if available) 

The service orders issued for the water systems are for Ge repair and replacement of items necessary for the pumping, storing, and distribution of drinking wf ten 

including wells, pumps, motors, storage tanks, valves, meters, and chemical treatment. 

Is the Project Budgeted: - YES - NO 

$ Amt Requested: $ Amt Budgeted: 

If amount requested is higher than budget or not budgeted please explain business decisions made tq remain within Total Annual BU Capital Budget. 

Attachments: (check all applicable) | 
I Scope of WIN o Finanaal Analysis o Quote / Proposal = Other - CWIP Coversheet 

Coding (GL String) 
Co CC PC GL Acct 
2000 100701 

Approvals Required : ( Refer to DOA ) 

Requested by: / 
Name / Signature Date 

First Approval: 
Merrie / Sig,iatuie Date 

Managing Director (MD) / 
Name / 5 * gnature Date 

Chief Financial Officer (CFO) / 
Ma , ne / Signatuie Oale 

Chief Operating Officer (COO) / 
Name / Signature Dale 

Chief Executive Officer (CEO) 
Name / Signature Date 

001235 
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WP/II-B-2 
t f f Southwest AUTHORITY FOR EXPENDITURE (AFE) 
*k= > Water Company (Revised 8-18-2017) 

.L-A.=-3, 
With Water Comes Responsibllfty 

AFE # Accounting use only 

Project Name : HVOF GST Installation 

BU / Entity : Texas Utilities 

Project Location : Wood County 
I Date: 1 4/2/2019 

PROJECT DESCRIPTION: (including Vendor information if available) 
The scope of work is the design, approval, and construction of GST located in the Holiday Villages of Fork System Total costs for this project will be approximately 
$83,250 including capitalized overhead. This new GST is necessary to provide capacity for growth in the water system demand 

Is the Project Budgeted: [3'Es 0,10 

$ Amt Requested: ': $ 83,250.00 $ Amt Budgeted: Y. -. $ 83,250.00 

If amount requested is higher than budget or not budgeted please explain business decisions made to remain within Total Annual BU Capital Budget. 

Attachments: (check all applicable) 
Ocope of Work Chnanaal Analygs E®ote / proposal [3)the - CWIP Civesheet 

Coding (GL String) 
CO CC PC GL Acct 

3020 30200038 100718 160699 

Approvals Required : ( Refer to DOA ) 

*=d. Egne-gct.* 04/02/2019 
Requested by. Jarrod Reynolds / 

Name / S / 924ttf * 2 FCGEA6543FDCFO6F73 FEE0445 COP :' act works Date 

EdwwL Ta.o-i,t 04/02/2019 
First Approval: Edward Taussig / 

Name / SNKEQ @ 834C8083624E41 ( 67024442GC84 cop . roctwnrks Date 

Managing Director (MD) Chuck Profilet 
Cude,+ WI PA+&4 t 1 04/02/2019 

Name *** 50925E763E18BA7059ASE2106563 c . or ' Tromworks Date 

Chief Financial Officer (CFO) / 
Name / S,nature Date 

Chief Operating Officer (COO) / 
Name / Sgnatu , e Dale 

Chief Executive Officer (CEO) / 
Name / Rgnature Date 

001236 
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WP/II-B-2 

K R T , SouthWest AUTHORITY FOR EXPENDITURE (AFE) 
*U Water Company 
--/- --j,7 

(Revised 8-18-2017) 

With Water Comes Res;ponsitjltity 

AFE # Accounting use only 

Project Name: 

BU/Entity: 

Project Location: 

Holiday Villages of Livingston WWTP Equalization Basin 

TXU 
San Jacinto County 

I Date: 1 12/11/2019 
PROJECT DESCRIPTION: (including Vendor information if available) 
This is a project to install an Equalization Basin at the HVOL WWTP to prevent unauthorized discharges. This revised AFE Is to capture the final cost of the prolect. 

Is the Project Budgeted: DES [Zho 

$ Amt Requested: 
$91,800 00 $ 

Amt Budgeted: O 

If amount requested is higher than budget or not budgeted please explain business decisions made to remain within Total Annual BU Capital Budget. 

The project is compliance related and was originally planned in 2019, however, volume growth has necessitated moving the project into 2018 to remain in compliance with TCEQ regulations. 
The original budget was set at $79,800. 

P-000315 

Attachments: (check all applicable) | 
[Zbcope of Work Ehnmaal Analygs Ebuote / Proposal Dther - CWIP Coversheet 

Coding (GL String) 
CO CC PC GL Acct 

3020 30200041 100719 160999 

Approvals Required : ( Refer to DOA ) 
*.cd. E-£*o€4 

24EB502FC0EA6543FDCF06F73FEE0445 cortro:*works / 12/11/2019 Reg uested by: Jarrod Reynolds 

Engineenng Director: Cory Dow 

Finance Director: Ed Taussig 

Name / Signature 

-~U< kour 
9-7CK/*en.M·,Ac.r>nnernron90:r:DAI 

Name / Signature 

Edw-aU Ta.a*4,7·-
1 

Date 

12/11/2019 
Date 

12/11/2019 
j84 ; iMF #*; M~6 * 24041 Ub / U244420 ( 84 a > r : f ' 3 :.: Wr } Fkb Date 

~lnldl * PA . o · e , td . 12 / 11 / 2019 
Managing Director ( MD ) Chuck Profilct 1 

' ~WSMb ' f ' s # Dhjfb , b~ -' --; P~VL -= 1 L /- v ' J 
Date 

Chief Financial Officer (CFO) 
Name / Signature Date 

Chief Operating Officer (COO) / 
Name / Signature Date 

Chief Executive Officer (CEO) / 
Name / Signature Dare 

001237 
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WP/I[-B-2 
-RA'-d-£ 

- '- TAJ. SouthWest AUTHORITY FOR EXPENDITURE (AFE) 

tfi f Water Company (Revised 8-18-2017) 
·.1 4-1 I ''~ . 

With Water Comes Resp©nsibinty 

AFE #. Accounting use only 

Project Name : Inverness - Water Capital Service Orders 

BU / Entity : TXU 
Project Location: 

~ Date: ~ 
PROJECT DESCRIPTION: (including Vendor information it available) 

The service orders issued for the water systems are for the repair and replacement of items necessary for the pumping, storing, and distribution of drinking wcter. 

including wells, pumps, motors, storage tanks, valves, meters, and chemical treatment. 

Is the Project Budgeted: - YES c NO 

$ Amt Requested: $ Amt Budgeted: 

If amount requested is higher than budget or not budgeted please explain business decisions made to remain within Total Annual BU Capital Budget. 

Attachments: (check ali applicable) 
o Scope of Work o Ananoal Analysis ¢> Quote 6 Proposal I Oth. - CWIP Coversheet 

Coding (GL String) 
CO CC PC GL Acct 
2000 100716 

Approvals Required : ( Refer to DOA ) 

Reouested by: / 
Narne / Signature Date 

First Approval: / 
Name / bilnatuie Date 

Managing Director (MD) , 
Name / Sjgnalure Date 

Chief Financial Officer (CFO) 
Name / btgnatuie D<1:e 

Chief Operating Officer (COO) / 
Name / Signmure Date 

Chief Executive Officer (CEO) / 
Narne / Signature Date 
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WP/II-B-2 

-A SouthWest AUTHORITY FOR EXPENDITURE (AFE) 
i~ Water Company (Revised 8-18-2017) 

With Water Come$ Responsit>:Nty 

AFE '# Accounting use only 

Project Name : Monarch Wastewater Capital Service Orders 

BU / Entity : TXU 
Project Location: 

IDate: I 
PROJECT DESCRIPTION: (including Vendor information it available) 

The service orders issued for the wastewater systems are for the collection, treatment, and discharge of domestic wastewater. Including grinder stations, lift 

stations, pumps, motors, collection lines, treatment plant, and chemical treatment 

Is the Project Budgeted: w YES - NO 

$ Amt Requested: $ Amt Budgeted: 

If amount requested is higher than budget or not budgeted please explain business decisions made to remain within Total Annual BU Capital Budget. 

Attachments: (check all applicable) 
D Scope of Wo,i< ¢> Rnanaal Analysis o Quote / Proposal © Other - CWIP Coversheet 

Coding (GL String) 
CO CC PC GL Acct 
3020 100719 

Approvals Required : ( Refer to DOA ) 

Requested by: / 
Name / Signature Date 

First Approval: 1 
Name / bignotu! e Date 

Managing Director (MD) / 
Name / S,gnaluie Date 

Chief Financial Officer (CFO) / 
Narne / Slgndtuie Date 

Chief Operating Officer (COO) / 
Name / Signature Date 

Chief Executive Officer (CEO) 
Name / Sgnature Date 
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WP/II-B-2 
- - l. 

- tt t SouthWest AUTHORITY FOR EXPENDITURE (AFE) ' 4 B -' I 

i ! -t ; Water Company· (Revised 8-18-2017) 

With Water Comes Re$:>©n£it>it~ty 

AFE # Accounting use only 

Project Name : Monarch - Water Capital Service Orders 

BU / Entity ; TXU 
Project Location: 

I Date: I 
PROJECT DESCRIPTION: (including Vendor information it available) 

The semce orders issued for the water systems are for the repair and replacement of items necessary for the pumping, storing, and distribution of drinking wcter. 

including wells, pumps, motors, storage tanks, valves, meters, and chemical treatment. 

Is the Project Budgeted: 4 - YES . NO 

$ Amt Requested: $ Amt Budgeted: 

If amount requested is higher than budget or not budgeted please explain business decisions made to remain within Total Annual BU Capital Budget. 

Attachments: (check all applicable) 
' Scope of Wo,i< © Franaal Analysis e Quote / Proposal < Other - CWIP Coversheet 

Coding (GL String) 
Co CC PC GL Acct 
3020 100718 

Approvals Required : ( Refer to DOA ) 

Requested by: 
Name / Signature Date 

First Approval: / 
Ncjme / Stgnatuie Udle 

Managing Director (MD) / 
Name / Signature Date 

Chief Financial Officer (CFO) 
Name / Signatuie Ddte 

Chief Operating Officer (COO) ' 
Name / Signalure Date 

Chief Executive Officer {CEO) 
Name / Signature Date 
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WP/II-B-2 

g N kuh SouthWest i-*t 1 *ciy?1 Water Company 
\* 6*/ 

AUTHORITY FOR EXPENDITURE (AFE) 
(Revised 8-18-2017) 

With Water Comes Responsib~Iity 

AFE # Accounting use only 

Project Name : Monarch - Water Capital Service Orders 
BU / Entity : TXU 
Project Location: 

I Date: I 
PROJECT DESCRIPTION: (including Vendor information if available) 

'The service orders issued for the water systems are for the repair and replacement of items necessary for the pumping, storing, and distribution of drinking water. 

including wells, pumps, motors, storage tanks, valves, meters, and chemical treatment. 

Is the Project Budgeted: - YES - NO 

$ Amt Requested: » $ Amt Budgeted: 

If amount requested is higher than budget or not budgeted please explain business decisions made to remain within Total Annual BU Capital Budget. 

Attachments: (check all applicable) 1 
<> Scope of Work * Ananaal Analygs I Quote / Proposal e Otha - CWIP Coversheet 

Coding (GL String) 
Co CC PC GL Acct 
3020 100718 

Approvals Required: (Refer to DOA) 

Requested by: / 
Name / Signature Date 

First Approval: 
Name / Signature Date 

Managing Director (MD) / 
Name /Signature Date 

Chief Financial Officer (CFO) 
Name /Signature Date 

Chief Operating Officer (COO) 
Name / Signature Date 

Chief Executive Officer (CEO) / 
Name /Signature Date 
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WP/II-B-2 

:"t- 4 South\4/est 
fybi Water Company 

, 

AUTHORITY FOR EXPENDITURE (AFE) 
(Revised 8-18-2017) 

With Water Comes Responsibility 

AFE # Accounting use only 

Project Name : Ni Texas Senice Orders 
BU / Entity : TXU 
Project Location: 

I Date: I 
PROJECT DESCRIPTION: (,nclud,ng Vendor information if available) 

The service orders issued for the water systems are for the repair and replacement of items necessary for the pumping, storing, and distribution of drinking w~ ter. 

including wells, pumps, motors, storage tanks, valves, meters, and chemical treatment. 

Is the Project Budgeted: - YES - NO 

$ Amt Requested: $ Amt Budgeted: 

If amount requested is higher than budget or not budgeted please explain business decisions made to remain within Total Annual BU Capital Budget. 

Attachments: (check ali applicable) 
Scope of Work © Finanoal Analysis ~> Quote / Proposal . Other - CW1P Coversheet 

Coding (GL String) 
Co CC PC GL Acct 
3040 100733 

Approvals Required : ( Refer to DC > A ) 

Reauested by: / 
Name / Signature Date 

First Approval: 
Name / Signatuie Date 

Managing Director (MD) 
Name / S,gnature Date 

Chief Financial Officer (CFO) / 
Name / 5,gnatu,e Date 

Chief Operating Officer (COO) 
Name / Signature Date 

Chief Executive Officer (CEO) / 
Name / Signature Date 
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WIN[I-B-2 

?€ A SouthWest AUTHORITY FOR EXPENDITURE (AFE) 

63 -i Water Company (Revised 8-18-2017) 

-~ 'L /Ly 
With Water Comes Responsibility 

AFE # Accounting use only 

Project Name : OTSH Filter Installation 

BU/Entity: 

Project Location: 

Texas Utilities/Monarch 

Hood County 
I Date: 1 4/5/2019 

PROJECT DESCRIPTION: (including Vendor information if available) 
This is a project to Install a redundant filter for the Reverse Osmosis plant before water demand significantly increases during the summer. During 2018 the RO filter 
failed and Monarch was under a boil water notice (BWN) for 31 days impacting over 1,400 connections (4,200 residents). Southwest Fluid Products rebuilt the RO filter 
and returned the OTSH plant to compliance, therefore, we want to add a redundant filter this spring by sole sourcing with Southwest Fluid Products which has an 
existing MSA with Monarch. 

Is the Project Budgeted: ~ DES 010 

$ Amt Requested: $ 177,600.00 $ Amt Budgeted: J ~ $ 177,600.00 

If amount requested is higher than budget or not budgeted please explain business decisions made to remain within Total Annual BU Capital Budget 

Attachments: (check all applicable) 
Dcope of Work []inanaal Analygs [ibuote / Proposal [3)We - CW]P Covesheet 

Coding (GL String) 
CC PC ~ GL Acct 

3020 30200054 100718 160999 

Approvals Required : ( Refer to DC ) A ) 

Requested by: Jarrod Reynolds / 
Name i Signature Date 

First Approval: Edward Taussig / 
ferne / Signature Date 

Managing Director (MD) Chuck Profilet / 
Name / Signature Date 

Chief Financial Officer (CFO) / 
Name / Sgnature Dale 

Chief Operating Officer (COO) / 
Name / Signature Dale 

Chief Executive Officer (CEO) / 
Name / Signature Date 

001243 
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WP/II-B-2 

:-E€j SouthWest 
-1*121 Water Company· 
-*L.2-

AUTHORITY FOR EXPENDITURE (AFE) 
(Revised 8-18-2017) 

With Water Comes Respon:lbmty 

AFE # Accounting use only 

Project Name : Pine Harbor Line Replacement 

BU/Entity: 

Project Location: 

Texas Utilities/Monarch 

Jefferson County 
I Date: 1 3/6/2019 

PROJECT DESCRIPTION: (including Vendor information if available) 
This project replaces old lines in the Pine Harbor system which are leaking and beyond repair Leaking lines will be abandoned in place. Includes 11% capitalized 
overhead. 

Is the Project Budgetedi ' DES [2]vo 

$ Amt Requested: $ 55,500 $ Amt Budgeted: $ 55,500 

If amount requested is higher than budget or not budgeted please explain business decisions made to remain within Total Annual BU Capital Budget 

Attachments: (check all applicable) 
Dcope of Work [Ihnanaal Analygs [3)uote / Proposal Ej)ther - CWIP Cmersheet 

Coding (GL String) 
CO CC PC GL Acct 

3020 30200058 100718 160999 

Approvals Required : ( Refer to DOA ) 

*ac-d- E.e*u·64 03/07/2019 
Requested by: Jarrod Reynolds / 

Name / Sgnatuie 24EB502F ( 0EA6543FDCF06F73FEE0445 cor . ro :- wnrks Date 

Edwn,ut Ta.a«.£.f- 03/07/2019 
First Approval: Edward Taussig / 

Name / Signature 2AE3B634C80B3624E41C670244420C84 cor - ractwnrks Date 

CUL16+ W: Pwft, ,- / 03/07/2019 Managing Director (MD) Chuck Profilet 
Name / Sgnature A2DA5D925E763E18BA7059A8E21DB563 cortroctworks Date 

Chief Financial Officer (CFO) / 
Name / Signature Date 

Chief Operating Officer (COO) / 
Name / Signature Date 

Chief Executive Officer (CEO) 
Name / Sgrature Date 
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WP/II-B-2 

%¥f t SouthWest 
-.. UU . Y 4* Water Company 

AUTHORITY FOR EXPENDITURE (AFE) 
(Revised 8-18-2017) 

With Water Comes Rest>onsit>&~ity 

AFE # Accounting use only 

Project Name : Western Lake Estates - Remote Monitoring 

BU / Entity : TXU 

Project Location : Parker County 
I Date: 1 1/7/2020 

PROJECT DESCRIPTION: (including Vendor information if available) by ,@P 1.*,tr . 

This project will provide remote monitoring equipment, that will improve response times and customer relations. 

*This is the second version of this AFE. As this is pilot program we are introducing to various sites (WLE in this case P-000407), the orglnal budget request was a 
educated guess and has since been invoiced for more than 10% of the approved $100,000 original request. It is difficult to predict the total for this project, but 
engineering is confident it will be finished for under the new amount. The original invoice was submitted as $69k, willl a new one at $56,668.11. It is excpected to be 
billed for even more, so the reuqested amount is cushion, but also includes OH and tax. 

Is the Project Budgeted: D YES ® NO 

k~+r , > . . .'F * 44 $ Amt Budgeted: $ Amt Re4uested: : 
v. $250,000 00 

». 0 

If amount requested isfhigher than budget or not budgeted please explaip busih&*s decisions macie'to remain within Total Annual BU Capital Budget. 

This is not budgeted as a project in 2019, but will be part of the annual capex service orders budget and may take the place of another project this 
year. 

Attachments: (check all applicable) 
U Scope of Work C Fnanoal Analysis C Quote / Proposal Q Otha - CWIP Coversheel 

Coding (GL String) 
CO . C€I.. PC GL Acct 

3020 30200087 100718 160999 P-000407 

Approvals Required : ( Refer to DC ) A ) 

*Ac·d, EE,not& 
01/08/2020 

Requested by: Jarrod Reynolds 24EB502FC0EA6543FDCF0SF73#EE044!5 cor -ro'yworks 1 
Name / Signature Date 

C -, 0 - A~ lo · w - 01 / 08 / 2020 Engineering Director: Cory Dow / 
A , WS * EEB40 @ 26 £ ~5CBDO65DF2028E / BA3 cortroctwuks Date 

Edw·a.U Ta£-9-Finance Director: Ed Taussig / 
NaE¢kdE*22§603624E41C670244420C84 cortractworks 

Managing Director ( MD ) Chuck Profilet 
0 * gu . Pn . ~ -, ttf , ~ 

A*BDM[1992;89€188A7059ABE21 DB563 cor-:aoworks 

01/08/2020 
Date 

01/08/2020 

Date 

Chief Financial Officer (CFO) / 
Name / Signature Date 

Chief Operating Officer (COO) / 
Name / Signature Date 
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SOAP Engineering, LLC Invoice 
1409 Brittmoore Road 
Houston, TX 77043 Date Invoice # 

12/5/2019 SWWC-002 

Bill To 

Monarch Utilities I L P.; and/or 
Ni Amenca Texas, LLC 
Altn: Accounts Receivable 
12535 Reed Road 
Sugar Land, Texas 77478 

P.O. No. Terms Project 

Net 30 SWWC2019-SA85 (... 

Item Serviced Description Qty Rate Amou nt 

WLE Region (November 2019) 

Labor 
Labor Sitework 5,865 00 5,865 00 
Labor Site Surveys 1,841 00 1,841 00 
Labor Instrumentation Preparation 620 00 620 00 
Labor Instrumentation Installation 23,831 25 23,831 25 
Labor Commissioning/Reporting 2,790 00 2,790 00 
Labor Project Managment 4,107.50 4,107.50 

Matenals 
Project Supply Instrumentation Preparation 545.69 545.69 
Project Supply Instrumentation Installation 4,727 85 4,727.85 

Equipment 
Project Supply Instrumentation 655.50 655 50 
Project Supply Panels 4,123 60 4,123 60 

Travel Expenses 
Travel Lodging & Reimbursables 1,356 56 1,356 56 
Travel Travel Time & Mileage 6,204 16 6,204 16 

Please remit to:SOAP Engineering, LLC 
1409 Bntlmoore Rd 
Hoiiqtnn TX 77043 

Total $56,668 11 

Payments/Credits $0 oo 

Balance Due $56,668.11 
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WP/II-B-2 

.// *~~. 7/*/. / ... %// :L:. ,~ * *'~' . :.<2 Iff. ,' ~t,t~ rcff '0~''WORKPERFORMED/ACTIVITIES . 
LABOR-SITE SURVEYS 

Drive to/from Houston to Weatherford/WLE sites 
Perform Site Surveys for (3) Water Plant Sites and (3) Remote Sites 

Identify all required installation materials including fittings, offsets, etc. for each instrumentation at each site. 
Inventory all monitoring instrumentation purchased by SWWC and compare to monitoring points required for 
each site. 

Meet with customer and review SWWC purchased instrumentation and discuss project installation details. 
Identify/document additional instrumentation and installation materials required for complete 
instrumentation. 

LABOR-SITE WORK 

Spur Plant - Hand digging of approx. 120 feet 4-in by 18-in deep trenches from monitoring house to (3) GSTs 
and ( 1) flow meter location. Install 3/4-in conduit, 90s and connection boxes for (5) locations where seal tight 
and wiring will be installed. Work slow down due to exposed underground chlorine lines from monitoring house 
and GST as well as rock/shale sediment underground. 

Emerald Plant - Hand digging of approx. 100 feet of 4-in by 18-in deep trenches from monitoring houst to (1) 
GST, (1) flow meter, and (1) Chlorine Tank. Install 3/4-in conduit, 90s and connection boxes for (3) locations 
where seal tight and wiring will be installed. Work slow down due to exposed underground chlorine lines from 
monitoring house and GST as well as rock/shale sediment underground. 
Spur Remote Well #2 - Hand digging of approx. 25' feet of 4-in by 18-in deep trenche from new outdoor 
enclosure location to flow meter 
Spur Remote Well #2 - Hand dig and pour concrete base and Install all uni-strut support for new outdoor 
enclosure near existing enclosure on site. 
Spur Remote Well #3 - Hand digging of approx. 25' feet of 4-in by 18-in deep trenche from new outdoor 
enclosure location to flow meter 
Spur Remote Well#3 - Hand dig and pour concrete base and Install all uni-strut support for new outdoor 
enclosure near existing enclosure on site. 

LABOR-INSTRUMENTATION PREP 
Install saddles, and special fittings on GSTs and other equipment in order to allow installation of new 
instrumentation devices at Spur Plant. 

LABOR-INSTRUMENTATION INSTALL 
Labor to procure all instrumentation installation materials including saddles, special fittings, etc. based on 
results/documentation from site surveys conducted at each of the (6) locations 

Laborto procure all installation materials required for WLE installation including conduits, connectors, controls 
wiring, unistruts, misc. installation materials, enclosures, enclosure components 
SPUR PLANT 
Install unistrut support and mount pre-configured panels at Spur Plant and extend 120V from electrical panel 
on new circuit breaker. 
Install pathways/conduits from new instrumentation panel to (13) instrumentation points required for Spur 
Plant. Includes wall anchor supports, 90s, connectors, boxes, and seal tight. 
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Install controls wiring, instrumentation, terminations for the following monitoring points: 
-Well Pump Status 
-Booster Pump #1 Status 
-Booster Pump #2 Status 
-Line Pressure 
Machine label all instrumentation wiring installed in panels. 
CEDAR HILL PLANT 
Install unistrut support and mount pre-configured panels at Cedar Hill Plant and extend 120V from electrical 
panel on new circuit breaker. 

Install on pathways/conduits from new instrumentation panel to (6) instrumentation points required for Cedar 
Hill Plant. Includes wall anchor supports, 90s, connectors, boxes, and seal tight. 
Install controls wiring, instrumentation, terminations for the following monitoring points: 
-Well Pump Status 
-Booster Pump #1 Status 
-Booster Pump #2 Status 
-GST #1 - Tank Level 
-Chlorine Tank Level 
-Line Pressure 
Machine label all instrumentation wiring installed in panels. 
EMERALD PLANT 
Install unistrut support and mount pre-configured panels at Emerald Plant and extend 120V from electrical 
panel on new circuit breaker. 

Install pathways/conduits from new instrumentation panel to (6) instrumentation points required for Cedar Hill 
Plant. Includes wall anchor supports, 90s, connectors, boxes, and seal tight. 
Install controls wiring, instrumentation, terminations for the following monitoring points: 
-Well Pump Status 
-Booster Pump #1 Status 
-Booster Pump #2 Status 
-GST #1 - Tank Level 
-Line Pressure 
Machine label all instrumentation wiring installed in panels. 
SPUR REMOTE WELL#2 
Mount pre-configured panels at Spur Remote Well #2, connect to existing outdoor pump panel and extend 
120V from existing outdoor pump panel. 
Install controls wiring, instrumentation, terminations for the following monitoring points: 
-Well Pump Status 
Machine label all instrumentation wiring installed in panels. 
SPUR REMOTE WELL#3 
Mount pre-configured panels at Spur Remote Well #3, connect to existing outdoor pump panel and extend 
120V from existing outdoor pump panel. 
Install controls wiring, instrumentation, terminations for the following monitoring points: 
-Well Pump Status 
Machine label all instrumentation wiring installed in panels. 

LABOR-COMMISSIONING/REPORTING 
Created all (6) WLE locations in SWWC Cloud Application 
Commissioned all instrumentation points in Cloud for each of the (6) locations and confirmed readings for 
completed instrumentation at each of the (6) locations 
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Updates to design documents that will serve as close-out documents upon completion of WLE sites. 
LABOR-PROJECT MANAGEMENT 

Develop Instrumentation Design/Submittal package for all (6) sites part of WLE installation scope. Review 
submittal package with Samsara and SWWC and update submittal package based on feedback. 
WLE installation planning with Samsara and SWWC standards, scope, etc. 
On-site and remote coordination with Samsara and SWWC for site installation work at WLE. 
SOAP resource coordination/management, customer installation status reporting, site installation quality 
control. 

MAT_RIALS-INSTRUMENTATION PREP 
Costs associated instrumentation specialty items such as saddles, rigid/copper connectors, offset, 90s, etc. 
required for modification of existing instrumentation on sitein order to allow installation of new 
instrumentation without impacting existing instrumentation/controls. 

MAT-RIALS-INSTRUMENTATION INSTALL 
Costs associated with all installation materials including conduits, couplers, wall supports, unistruts, breakers, 
electrical materials, installation boxes, controls wiring, etc. 

EQUIPMENT/INSTRUMENTATION 
Costs associated with purchases of equipment/instrumentation required for WLE. These specific costs included 
costs associated with (6) Power Supplies not purchased by SWWC for WLE 
All other equipment/instrumentation for WLE provided by SWWC at this time. 
SOAP to provide electrical metering instrumentation/equipment at a later time. 

EQUIPMENT/PANELS 

Material Costs associated with purchases of all (6) NEMA/outdoor rated enclosures and associated components 
including, wire molding, din rails, fuse protectors, AC adaptors, IO termination blocks, etc. 
Labor Costs associated with preconfiguring new instrumentation panels with Samsara equipment and enclosure 
components to expedite on-site installation activities. 

LODGING 
Costs associated with Lodging expenses associated with travel to WLE sites. 

TRAVEL TIME & MILEAGE 
Labor Costs associated with travel to/from WLE sites. 
Costs associated with Mileage related to travel to/from WLE sites to Houston. 
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WP/II-B-2 - - h· 

t fP.1 SouthWest 
i- ff> Water Company· 

AUTHORITY FOR EXPENDITURE (AFE) 
(Revised 8-18-2017) 

, 

With Water Comes Responslbitikty 

AFE # Accounting use only 

Project Name : Silver Saddle Well and GST 

BU / Entity : Texas Utilities 

Project Location : Tarrant County 
I Date: ~ 3/25/2019 

PROJECT DESCRIPTION: (including Vendor information if available) 
The scope of work is the design, approval, and construction of a public water well and GST located in the Silver Saddle Water System Total costs for this project will 
be approximately $277,500 including capitalized overhead. Utilizing Watts Dnlhng as a sole source vendor for dnlling a new well at the Silver Saddle Well Location. 
The new well is to provide adequate and continuous capacity for our Silver Saddle Water system. Current SWWC well is not adequately producing water, therefore, we 
have to haul water to Silver Saddle dunng certain time periods. Watts Drilling is the most experienced vendor tn the area, Is familiar with our water system and cost 
competitive . Also , Watts has good success developing economically viable wells in the area . 

Is the Project Budgeted: [ZjES [~,0 

$ Amt Requested: f yK ~+ S 277,500.00 $ Amt Budgeted: 277,500.00 

If amount requested is higher than budget or not budgeted please explain business decisions made to remain within Total Annual BU Capital Budget 

Attachments: (check all applicable) »I 
[bcope of Work CDnanaal Analygs [2]Quote / Proposal Ct)the - CWIP Gov/sheet 

Coding (GL String) 
CO CC PC GL Acct 

3020 30200072 100718 160699 

Approvals Required: (Refer to DOA) 

*M.Ct 29·fw.61+ 03/28/2019 
Requested by: Jarrod Reynolds / 

Name / Signature 24tt52 : Ulr WtAO54 jrULKUbr i3 rtte44 ) C . ol \' UC . wrwks Date 

First Approval: Edward Taussig EdwaA.d, Taa.*** / 03/28/2019 
Name / Signature Date 

2*38634(8083624E41(670244420C84 Cortractworks 

Ck¢uat- WI Pu·p'&4 'W / 03/28/2019 Managing Director (MD) Chuck Profilet 
Name / Signature A2DASD925E763E18BA7059ASE21DB563 cor : rcctworks Date 

Chief Financial Officer (CFO) / 
Name / Signature Date 

Chief Operating Officer (COO) / 
Name / Signature Date 

Chief Executive Officer (CEO) 
Name /Signature Date 
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WP/II-B-2 

t 9 * SouthWest AUTHORITY FOR EXPENDITURE (AFE) ,- .Ctl -*r = : b* l Water Company (Revised 8-18-2017) 

$: 1-4* 
With Water Comes Rosponsibltity 

AFE # Accounting use only 

Project Name : Water Services - Water Capital Service Orders 

BU / Entity : TXU 
Project Location: 

I Date: I 
PROJECT DESCRIPTION: (including Vendor information if available) 

The service orders issued for the water systems are for the repair and replacement of items necessary for the pumping, storing, and distribution of drinking water. 

including wells, pumps, motors, storage tanks, valves, meters, and chemical treatment. 

Is the Project Budgeted: = YES - NO 

$ Amt Requested: $ Amt Budgeted: 

If amount requested is higher than budget or not budgeted please explain business decisions made to remain within Total Annual BU Capital Budget. 

Attachments: (check all applicable) 
2 Si.W of Work t> Rnanaa! Analysis . Quote / Proposal I Other - CWIP Coversheet 

Coding (GL String) 
Co CC PC G L Acct 
2000 100703 

Approvals Required : ( Refer to DOA ) 

Reauested by: 
Narne / Signature Date 

First Approval / 
Name / Signatuie Dale 

Managing Director (MD) , 
Name / Signature Date 

Chief Financial Officer (CFO> / 
Name / Sig„otuie Date 

Chief Operating Officer (COO) / 
Name / ggnature Date 

Chief Executive Officer (CEO) / 
Name / Signature Dale 
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Monarch Utilines I L P. 
Do{ ket No 50944 
Test Yeai Ending 12/31/2019 
WP/II-B-3 CW) Accumulated Depreciation - Watet Operations - Adlustments 
Witness Geoige rreitag 

Normalization Adius~en t Kn iwn & Measu able Adjusbnents 
Functionalization 

All to 
Remove Adj to 
Assets Remove Docket Ad J. for Adj to Adj. to Remove 

Adj for Ad]. for Ad] to Remove Excluded Rst Of 45770 STM - Ad] for Actual Remove Asset Assets Total Known 
Est. ECO Actual ECO Asset Ret. from Rate Cap O/H Asset Life Total Water STM - Ni Est ECO ECO Ret Excl uded from & Func 

Line Account No Description Reference Margin Margin Obligations Base and Int. AdJ. Normalizatiors Services America Margin Margin Obligations Rate Base Measurable Factor Water Wastewater 
No (a) (b) (c) (d) (e) (f) (q) (h) (,) (1) (k) (1) (m) (0) (p) (q) (r) (s) (t) (u) 

1 301 0,ganization -B 3 W 
302 Franchises 1183W 

3 303 Land and Land Rights 1133 W 27 
4 304 St i uctui es and Impiovements -8 3 W 837.952 
5 305 Collecting and Impotmd~ng Reuerviois IB3W 
6 306 Lake , River and Other Intakes 11 - B 3 W 847 
/ 3()7 Wells and Sp, ings -B 3 W 318170 5,[)62 

308 Inflltlation Galleries and Tunnels 11-8 3 W 
9 309 Supply Mains n83W 
10 310 Powci Generation Equipment 1183* G28,427 
11 3]1 Pumpi Hg Equi pnient 1183W 464 816 
12 320 Water Treatment Equipment 183W 295,030 
13 330 Dlslilbulion Reseivoirs and Standpipes I183 W 363,486 
14 331 Transrn'Mon a,id Distribution Malns 1183W 274 843 
15 333 SelviCeS 1183W 32,677 
16 334 Meteis and Meter I,istallations UB3W 12,818 
17 335 Nydiants 118 3 W 4,630 
18 336 Backflow Prevention Devices 1183W 
19 339 Other Plant Miscellaneous Eq#npme,it IB3W 
70 310 Office ruinittne and Equipment 1183W 1753 
71 341 T,ansportation Equipment 1183W 
2) 312 Stoi es Equipment 1183W 
23 343 Tools, Shop and Garage Equipment 1183W 3,170 
24 344 Laboratory Equipment 1183W G28 
75 345 Power Operated Equipment l183W 
26 346 Communication rqinpment N83W 32,736 
27 347 Miscellaneous Equipment IIB'W GO 
28 348 Othei Tangible Plant 1163W t 148,380) 
29 Cost of Removal Il B-3 W 
30 Previously Ietil·ed asms Il B.3 W 
31 
32 Total Il/8.380) 

3,272.069 5,0(;2 

WTR DIR 
WTR DIR 

51 

78 WTR DIR 78 

245,015 1,082,967 (737,4021 (20,2/7) 4,374 57 {753,304) WTR DIR 329,GG3 
WTR DlR 

311 1,158 (5.408) [5 408) WTR DIR (4.249) 
G•1,895 965,127 (1,320.50]) {253,886) 3,776 03 G9.700 (1,500,910) WTR DIR [535,7831 

- 
WTR DIR 
WTR .R 

153 059 781.486 (284,278) t 5/7) 25,886 64 (258958] WM DIR 527.528 
115 55.185 520,116 [1.068,609) (116,451) 40,204 Or (1.144.855) WTR DIR [674,740) 

67,187 362,216 (847,101) t 5 2,253) 58,593 29 {840755) WTR DIR (478,539) 
319,960 683 446 [973,813) 135,202) 527 66 Il.008.488) WTR DIR (375.042] 

1G9 3 241,064 3 516.077 12.599.306) I 1.11 1.157) 96161 t3.709,502) WTR OIR 1193.425) 
2,295 71,ldd 106,115 (33,451) |19,927) - 453,378) WTR DIR 52.738 

1,041 18,637 32 496 [509 /8) (123 033) 170 99 (632,540) WTR DIR (600,044) 
59.053 63,683 (/3,368) (266) 7 04 143627) WTR DIR 20,056 

WTR DIR 
(2.281) [2,281) WTR DIR {2.281) 

1,076 23,019 25,848 (32,942) (7,507) (40,449) WTR DIR [ld.Glll 
1,918 1918 173 234) (73234) WTR DIR (71,316] 

WTR DIR 
5183 8,353 [9,283) [8.042) 33818 337 24 (16,649) WTR DIR (8 296) 

23,762 24 390 {7,87 7) - (2,877) WTR DIR /,512 
(37) (37) (701) (pOll WTR-DIR 1738) 
944 33,679 tl/8,967) (9.085] 25,523 94 (142,528) WTR DIR (108849) 
393 453 1556) 68 25 (437) WTR DIR 134) 

8 (148 371) 157,993 1157,993) - WTR DIR (148,371) 
75873 75873 WTR-DIR 75 873 

215.321 215,321 WTR DIR 715,q21 

2,286 2,Ill 4,927,749 8.0/1.197 18.254,5681 (1,757.652) (157.993 160.437 69,700 337 (9,939.738) (1.878.541} 

Note The soulce of any amounts included in this workpaper withoul formulas or other references is fi'om the underlying accounting iecolds 

W P 11 B-3( WI 



Monarch Utilities I L.P. 
Docket No. 50944 
Test Year· Ending 12/31/2019 
WP/II-B-3 (S) Accumulated Depreciation - Wastewater Operations - Adjustments 
Witness· George Freitag 

Functioialization 

Docket 
Adj. for Adj. to Remove 45570 

Actual ECO Blue Mound Asset Life Total Func. 
Line Account No Description Reference Margin Asset Adj. Normalizations Factor Water Wastewater 
No (a) (b) (C) (d) (e) (f) (q) (h) (1) (1) 
1 351 Organization 11-B-3 S) 
2 352 Franchises Il-B·3 S 
3 353 Land and Land Rights -B-3 5 
4 354 Structures and Improvements Il-B-3 S 
5 355 Power Generation Equipment Il-B-3 S 
6 360 Collection Sewers - Force Il·8·3 S 
7 361 Collection Sewers - Gravity Il-B-3 S 
8 362 Special Collecting Structures Il-8-3 S 
9 363 Services to Customers Il-B·3 S 
10 364 Flow Measuring Devices -8·3 S 
11 365 Flow Measuring Installations Il-3-3 S 
12 366 Reuse Services Il-B.3 S 
13 367 Reuse Meters and Meter Installations Il-8·3 S 
14 370 Receiving Wells Il-83 S 
15 371 Pumping Equipment Il-B-3 S 
16 374 Reuse Distribution Reservoirs 11-B-3 S 
17 375 Reuse Transmission and Distribution System Il·B.3 S 
18 380 Treatment and Disposal Equipment Il·B-3 S 
19 381 Plant Sewers 11·B-3 S 
20 382 oulfall Sewer Lines 11-83 S 
21 389 Other Plant and Misc Equipment Il-B-3 S 
22 390 Office Furniture and Equipment Il-3·3 S 
23 391 Transportation Equipment Il-B-3 S 
24 392 Stoi·es Equipment Il-B-3 S 
25 393 Tool 5, Shop and Garage Equipment. Il-B·3 S 
26 394 Laboratory Equipment -B-3 S 
27 395 Power Operated Equipment Il-B-3 S 
28 396 Communication Equipment Il-B-3 S 
29 397 Miscellaneous Equipment 11·BBS 
30 398 Other Tangible Plant Il·B-3 S 
31 
32 
33 Total Accumulated Depreciation - Wastewater Ope ·ations 

- WW-DIR 
WWDIR 

- - WW-DIR 
166,393 88,554 254,947 WW-DIR 254,947 

- - 5,832 5,832 WW·DIR - 5,832 
13,268 460,983 474,251 WW-DIR - 474,251 
62,256 - 211,978 274,234 WW-DIR - 274,234 

- - WW·DIR -
186 - (1,275) (1,090) WW-DIR - (1,090) 

1,670 - 4,237 5,907 WW DIR - 5,907 
WW·DIR 
WW.DIR 

3,438 - 14 3,452 WW·DIR - 3,452 
6,631 191,524 198,155 WW·DIR - 198,155 

106,042 - 375,058 481,100 WW·DIR - 481,100 
- - WW-DIR -

WW·DIR -
47,923 61,064 108,987 WW-DIR - 108,987 

WW-DIR 
1,042 1,604 2,646 WW-DIR - 2,646 

WW-DIR 
295 869 16 1,181 WW-DIR 1,181 

WW-DIR - -
- - WW-DIR - -

- 620 620 WW-DIR - 620 
266 - 10 276 WW·DIR - 276 
381 - (1,474) (1,093) WW-DIR - (l,093) 

6,064 - 154 6,219 WW-DIR - 6,219 
WW-DIR -
WW·DIR - -

415,854 869 1,398,900 1,815,622 - 1,815,622 

Note: Ihe Source of any amounts included in this workpaper witliout formulas or other references 1 S from the underlying accounting records 

WP Il-B-3(S) 

001253 



Monarch Utilities I L.P. 
Docket No. 50944 
resl Year Ending 17/31/7019 
WP/1I-B-3 (SH) Accumulated Dept·eciat.ion 
Witness George Freitag 

Shared Opei·alions - Adjustments 

Ncrmallzatlon Adjustments 
Functiomalization 

Adj to 
Adl. to Remove Remove Docket 

Adj for Adi . TOI Adj to Remove Assets Rst . Of 45770 
Est. ECO Actual ECO Asset Ret. Excluded from Cap O/H Asset Life Total Func. 

Line Account No Description Reference Margin Margin Obligations Rate Base and Int. Adj. Normalizations Factor Water Wastewater 
No (a) (b) (C) (d) (e) (f) (g) (h) (1) (i) (k) (1) (m) 

1 301 Organization Il-B-BSH) 
2 304 Structurev and Improvements Il-B· BSH 
3 307 Wells and Springs Il-B·3 SH 
4 310 Power Generation Equipment Il-B· 3 SH 
5 311 Pumping Equipment 11-8·3 SH 
6 320 Water Treatment Equipment Il-B-3 SH 
7 330 Distribution Reservoirs and Standpipes il-B-3 SH 
8 331 Transmission and Distribution Main5 Il·B·3 SH 
9 334 Meters and Meter Installations 11-B- 3 SH 

10 335 Hydrants ll·B·3 SH 
11 340 Office Furniture and Equipment ll·B· B SH 
17 341 Transportation Equipment 11·B 3 SH 
13 343 Tools, Shop and Garage Equipment Il·8·3 SH 
14 344 Laboratory Equipment il·B-3 SH 
15 345 Power Operated Equipment It.B-3 SH 
16 346 Communication Eqt,i pmenl Il-B-3 SH 
17 347 Miscellaneous Equipment Il-B-3 SH 
18 348 Other Tangible Plant Il-B-3 SH (5,066,243) 
19 354 Structures and Improvements Il·B·3 SH 
20 361 Collection Sewers - Gravity Il·B-3 SH 
21 371 Pumping Equipment 11-B-3 SH 
22 390 Office Furniture and Equipment Il-B-3 SH 
23 395 Power Opet·ated Equipment Il-B-3 SH 
24 Cost of Removal Il-B-3 SH -
?5 
26 Total Accumulated Depreciation - Shared Operations Il-B-*SH) [5,066,243) 

WTR-WW 
2,016 2,851 4,867 WTR-WW 4,283 584 

297,751 - 37,356 335,107 WTR-WW 294,894 40,213 
- - WTR-WW 

- - - 12,212 12,212 WTR-WW 10,747 1,465 
- - WTR-WW 

70,051 70,051 WTR-WW 61,645 8,406 
2,128 - (20) 2,108 WTR-WW 1,855 253 

3,420 3,420 WTR-WW 3,010 410 
27,822 27,822 WTR-WW 24,483 3,339 

35 - 370,587 - 4,188 374,810 WTR-WW 329,833 44,977 
12 12 WTR-WW 11 1 

584 584 WTR-WW 514 70 
WTR-WW 

- - - - WTR-WW 
- - - WTR-WW 

- - - WTR-WW - -
64,691 - (5,001,552) WTR-WW (4,401,366) (600,186) 

- (936) (936) WTR-WW (824) (112) 
662 - - 33,634 34,296 WTR-WW 30,181 4,116 
900 - (33) 866 WTR-WW 762 104 

83 83 WTR-WW 73 10 
- - 5,077 5,077 WTR-WW 4,468 609 

WTR-WW 

5,741 297,751 370,587 64,691 196,302 (4,131,171) WTR-WW (3,635,430) (495,741) 

Note. The source of any amounts included in this workpaper without formulas or other' references is from the underlying accounting records 

WP Il-B-*SH) 

001254 
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Monarcli Utilities I L.P 
Docket No 50944 
lest Year lEnding 12/31/2019 
W/P IL-B-6 Mateilals and Supi>lies - 13-Month Average 
.tness Brian Bahr 

Matei ill 
Motel lal De«i ll}tlon No Janua,y 2019 Febiuaiy 2019 March )019 Api,1 2019 May 2019 Jun{. 2019 July 2019 August 2019 September 2019 October 2019 Novemliei 2019 Dec/mbei 2019 December 7018 Junuaiy 1020 february HBO Maid, 2020 Apl 11 )020 

(0) (b) Cd) (e) (f) (g) (h) (1) (J) (1) (m) (n) (O) (P) ((i) (r) (S) (t) (U) 

1' COMP COUPLING 200859 - - - ~ 253 90 50 /8 253 90 ?03 12 157 34 
30' level control float 200954 76 00 - - - 456 00 418 00 342 00 266 00 76 00 - 342 00 114 00 228 00 190 00 76 00 
3/4 brass ball valve 20 Col 20 93 20 93 31 40 285 93 285 93 31 77 31 77 31 77 42 36 77 56 77 56 5817 3140 58 17 5817 58 17 5817 
1-1/2 brass gate valve 20 19 - - - 38 50 38 50 38 50 38 50 38 50 38 50 38 50 38 50 38 50 38 50 
7 brass swing check valve 20 053 35 94 35 94 ]5 94 35 94 35 94 35 94 35 94 35 94 35 94 35 94 35 94 35 94 35 94 35 94 39 94 35 94 35 94 
110UR METER, 120V (711-0187) 20 /; 1,93? 85 1,932 85 1,753 05 1.753 05 1,753 05 1.753 05 1,753 05 1,753 05 2,115 51 2,115 51 2,115 51 2,068 50 1.932 85 2.068 50 2.068 50 1,974 48 1.974 48 
1-1/2" BRASS CIIECK VALVE 20 215 433 32 433 32 346 66 303 33 303 33 346 66 303 33 303 33 260 00 260 00 760 00 303 33 433 3? 303 33 303 33 363 32 363 32 
I/4' r-IPT X MEIER ANGLE VALVE 20 2&0 826 50 1.044 90 1.209 87 2.512 69 3.438 87 1,837 19 1,65106 1.330 04 963 15 1,216 75 1,169 95 1.169 94 934 32 935 94 1,081 53 90] 29 90129 
./4' rLARF X METER ANGLE VALVE 20 290 697 42 697 47 779 47 779 47 /79 47 738 45 697 42 656 40 656 40 656 40 615 37 49? 30 779 47 492 30 492 30 497 30 497 30 
/4" rIPI X FIPT STOP ZO /2 3.013 00 2.925 66 2.576 30 2.602 14 2.895 36 2.757 48 2.481 72 2.606 82 2,734 63 2,820 76 7,677 33 2,581 71 3.056 67 3.019 57 ?.970 07 2.673 07 2,524 57 

./4" TIIREADED BRONZE GATE VAI VC 20 /4 827 ]9 8?9 75 873 30 813 51 997 21 787 38 658 81 505 12 55167 674 74 669 90 588 70 985 21 574 84 581 77 618 81 489 07 
/4' X 2" METFR COUP 20 295 1.026 40 1,168 04 1,077 55 1.517 32 1.555 95 1.092 58 1.210 77 1,075 37 747 68 853 46 1.062 70 1.309 61 1.076 27 1,215 81 1,345 26 1.331 72 1.276 33 
/4" CF X CF COUP FOR PE 70 298 329 59 3?9 59 329 59 312 24 277 54 24 Z 85 ?08 15 370 44 ]20 44 267 04 267 04 142 42 329 59 254 97 236 76 218 55 182 13 
/4' CF X 3/4 MIPT X COMP CORP 5[OP 20 3% 598 79 620 71 527 59 372 42 341 38 186 20 228 87 98 08 238 18 515 66 446 91 309 40 598 79 767 49 662 82 488 39 383 73 
/4" ClS COUPLING 20 306 942 ?6 1.040 41 1,172 64 1,577 32 1,740 36 1.494 67 1.392 30 1,392 30 1,126 13 1.093 67 1.193 55 1.109 79 998 81 1,026 03 879 45 970 36 1,173 9] 
/4" usx 3/4 METER ANGLE STOP 20 307 3.110 64 4.362 91 4.169 81 6,000 68 5,428 39 3.429 78 3,829 34 4,118 74 3.560 05 4,361 03 4,998 74 3,723 92 3.297 53 3.547 96 3,434 60 3.339 59 4.694 85 
/4" CIS X FIPT COUPLING Zo 310 1,438 83 1,375 59 1.343 97 1,296 51 1,45617 1,520 84 1,520 84 1,47? 30 1,439 94 1.423 76 1407 58 1,27814 1,287 54 1.26196 1,245 78 1,378 46 1.263 66 

FIPT X 3/4 MTR ADAP1ER 20 31' 22 50 22 50 13 50 13 50 13 50 13 50 13 50 13 50 18 00 18 00 18 00 18 00 22 50 9 00 9 00 9 00 9 00 
MIPT X CTS CORP STOP ~0 315 2.519 04 2.607 37 2.816 22 2,870 53 2.609 58 2.544 09 3,043 21 2.336 79 1.956 41 3,119 36 3.064 63 2,736 25 2,137 42 2,353 17 2,754 27 2,594 82 7.86186 

" COLLAR LEAK CLAMP 20 317 2.937 84 3,463 85 3,463 85 4.50518 4,441 73 3,616 85 3.606 36 3,550 70 3.297 07 3.647 90 3.515 08 3,003 80 2,817 86 2.939 89 2,812 07 2.881 95 Z,817 91 
Clf X rIM 90 20 318 36] 51 363 51 363 51 363 51 345 33 345 33 345 33 3?7 15 345 33 345 33 345 ]3 32715 363 51 32715 327 / 32715 37715 
X 1' COMP X MIR ANGLE VALVE / 320 - - - 1,023 90 1.023 90 

/4' CIS TEE 20 322 57183 57183 571 83 57183 57183 52418 476 53 476 53 476 53 38123 591 99 591 99 304 33 542 66 542 66 547 66 54? 66 
2" X 7 5' DREQSER 20 323 319 74 319 71 319 74 977 56 93101 698 26 698 26 651 71 93611 1.188 10 868 22 365 42 868 72 868 22 868 22 868 22 744 81 

968 03 968 03 968 03 968 03 1" CTS X ]/4 Min U-8 RANCH 20 326 1.011 37 1,011 37 95814 1,386 90 1,280 22 1,013 51 1,013 51 1,013 51 96017 906 83 1,02181 1.071 81 1,064 60 
6" PLASTIC VALVE 80X 20 327 - - - - 37 42 37 42 3/ 42 - 37 42 37 42 37 42 17 42 
1 " X l " Cr X Cr COUPLINC 20 / 9 156 80 137 20 137 20 137 20 137 20 137 20 137 20 137 20 137 20 137 20 137 20 137 20 156 80 137 20 137 20 137 20 137 20 
3/4' COMP COUP [NSERIS 20 332 - - 58 20 58 20 
1" COMP C{>UP IN5 ITS 20 333 - - - 41 80 41 80 
2 1/2'X 1 8RAS51AP SADDLE 20 334 473 80 473 80 498 74 498 74 498 74 498 74 498 74 473 80 498 74 498 74 498 74 398 99 473 80 398 99 616 93 59011 59011 
6' METER R[SER 3/4 20 335 629 65 629 65 629 65 629 65 679 65 629 65 629 65 629 65 629 65 629 65 629 65 629 65 629 65 6?9 65 1,637 38 1.535 04 1.535 04 
3/4" X 12" METER RISEN 20 335 1.733 87 1.733 87 1,637 54 1,541 21 1,54121 1.444 88 1,348 55 1.252 22 1,252 22 1.155 90 1,155 90 1,257 23 1,733 87 1.155 90 2.00199 1,791 25 1.791 25 
1/2" STEEI DR[SSER 70 337 219 37 219 37 219 37 219 37 219 37 219 37 219 37 219 37 219 37 219 37 719 37 219 37 219 37 219 37 219 37 219 37 219 37 
r MIPT X CTS COUPIING 20 338 586 27 586 27 670 63 650 91 59174 512 85 512 85 512 85 493 13 47; 40 473 40 512 85 586 27 473 10 473 40 560 44 560 44 
1 1/7 CIONAR LEAK CLAMP ZO 339 1.730 92 1,730 92 1,730 92 1730 92 1.730 92 1.850 29 1,850 29 1.850 29 1.790 60 1,551 85 1,55185 1.551 85 1,730 92 1,551 85 1,551 85 1,551 85 1.492 16 
4"X3/4"QUICK 1AP SADDLF C/P GLUE OUTLET 20 343 6812 6812 6812 68 1? 6812 116 24 136 24 136 24 136 24 136 24 136 24 136 24 6812 136 24 136 24 136 24 136 24 
1" C-15 COUPI ING FOR PO[ Y 20 344 964 51 1.082 99 1,290 40 1,463 27 1,572 82 1,709 86 1.064 69 992 10 1.040 49 1,245 55 1,221 13 1.245 56 1.082 13 1,348 85 1,226 24 1,237 07 1,461 33 
2'X3/4"QUICK 1AP SADDLE C/P GLUF OUTLET 20 345 126 15 12615 12615 12615 12615 12615 12615 12615 12615 12615 126 15 126 15 126 15 126 15 12615 12615 12615 
3/4' nPT X CTS SlRAIGHT STOP 20 346 1.386 40 1,386 40 1,437 75 1,845 55 1,743 01 1.589 21 1.332 89 1.076 56 974 03 768 97 859 70 757 24 734 38 1,374 79 1,374 79 1.374 79 1.317 51 

1" CTS 90 20 348 287 34 287 34 287 34 287 34 287 ]4 223 49 223 49 223 49 159 63 97 21 165 84 ll 84 287 34 165 84 132 67 137 67 255 94 
l' IHREADEl) BRONZE GATE. VALV[ 20 353 1,113 18 1,319 59 1,344 03 1,344 03 1,270 71 1,270 71 1.246 27 1,221 83 129514 1,460 64 1.460 64 1,295 72 867 73 1,272 16 1.301 74 1.278 49 1,278 49 
1' nIREADED BRONZE WAI [ VALVE 20 /4 21111 21111 211 11 211 11 21111 150 /9 150 79 150 79 150 /9 150 79 135 71 135 71 211 11 135 71 135 71 135 71 135 71 
2" SCII 80 PVC MALE ADAPT 20 3Gn - ~ ~ ~ 56 56 56 56 56 56 56 56 56 56 - 56 56 56 56 56 56 56 56 
1/4' BRASS BALL VALVE 20 351 53 90 53 90 53 90 53 90 53 90 53 90 53 90 53 90 4716 4716 4716 47 16 53 90 47 16 4716 47 16 4716 
8' X 7" FULL CIRCLF I 36; - - - 466 60 466 60 
21/ DUAL WIND PUMP-KG?-21C 20 370 8.2•9 99 4,499 99 5,999 99 10,499 99 8.999 99 8,249 99 24.396 76 19,517 40 13.824 82 18.502 99 14,297 76 12.348 23 12,749 99 13.399 66 26,667 58 12.444 86 2.666 74 
/OV ABS GRINDER SUMP PUMP ?0 37~ 3,000 00 - 8.250 00 4,500 00 4,500 00 3.750 00 2.250 00 5,499 99 7.499 99 5.624 99 6,61111 1.888 89 750 00 6,650 00 7,850 oo ]0,450 00 5,700 00 
230V GRINDER PUMP UNIT-COMPLETE 8.250 00 - 6.600 00 4,950 00 - 1,650 00 1,650 00 1.6*0 00 
3/4" f-IPT X METER STRAIGHT SloP 20 373 2,179 74 2,017 80 1,937 07 1,775 63 1.735 ?7 1.896 70 1,856 34 1,735 26 1,417 42 1,487 79 1,487 79 1,889 67 2,4?l 38 1,807 51 1,766 43 1.684 27 1,64319 
1" X 3/4" METER ADAPTER 20 374 505 9] 505 93 505 93 487 19 48719 616 99 616 99 616 99 616 99 597 09 597 09 597 09 505 93 597 09 597 09 597 09 597 09 
1* rt ARE X 3/1" MEIER ANGLE VALVE 20 376 199 58 166 32 166 37 166 37 166 32 166 32 166 31 166 32 166 32 166 37 166 32 166 32 199 58 166 32 166 32 166 32 166 32 
3" HYMU DRESSER 20 377 1,98717 1.98717 1.987 17 2.508 69 1,95121 836 23 836 23 696 86 41812 1.038 52 1.038 52 1,038 52 1,521 87 1.038 52 1038 52 1.038 52 1,787 07 
1" liPT X 3/4- FIPT BUSHING 20.2 84 32 117 28 113 24 101 1? 93 03 68 76 60 67 72 76 68 48 68 48 87 48 56 87 92 36 75 87 62 49 53 57 63 64 
1" STEEL DRESSER COUPLING 20 383 1.367 03 1,367 03 1,19615 1 370 45 1.782 97 1,137 18 1.078 86 991 I 1.024 77 1,096 08 1,009 55 1,038 41 1,212 88 1,038 41 1,038 41 1.038 41 1,17211 
1" COMP X 3/4" METER ANGLE VALVE 20 3. 832 41 832 41 832 41 1.490 90 1,490 90 85194 780 94 895 55 767 61 639 67 447 76 319 82 832 41 842 78 76616 76616 689 54 
1" FIPT X 1" METER ANGLE SIOP / 391 - - 31 74 31 74 31 74 31 74 - 31 74 31 74 31 74 31 74 
2" METER COUPLING ZO 396 11 36 11 36 11 36 11 36 1136 11 36 11 36 11 36 11 36 11 36 11 36 11 36 11 36 11 36 11 36 11 36 11 36 
2 X 6 fUll CIRCLE CLAMP 20 398 166 44 124 83 124 83 83 22 83 22 - - - - - - 166 44 
2" X 12' FULL CIRCLE Ct.AMP ZO 399 3,989 22 4,116 43 4.64191 5.020 48 4,15315 3.284 76 3,102 44 3.186 94 2.414 37 2.556 84 2,649 04 3.05] 26 3.031 92 3.388 41 3.739 50 3.876 81 4.184 01 
2" X 1" IRASS RUSHING 20 401 37 77 37 77 2518 2518 25 18 25 18 25 18 2518 2§ 18 25 18 25 18 2518 43 83 25 18 2~ 18 25 18 2518 
2" SCI 40 PIPE 20 402 212 61 206 90 166 98 166 98 166 98 162 83 148 83 135 87 133 80 37 86 37 86 }7 86 215 20 32 67 32 67 - -
6" X 7.1/7' FULL CIRCLE CLAMP 20 428 3.283 19 3,206 47 2.62; 48 2.962 97 3.092 17 3.243 00 3.092 16 2,865 90 2.633 81 ],066 47 3,518 50 3,598 47 ].112 63 4,23143 4.706 15 4,706 15 4,70615 
6" X 12-1/Z' FULL CIRCLE CLAMP 20 429 3.215 37 3,188 19 3.188 19 3,854 43 3.232 74 2,238 05 2.509 61 2,258 65 2.258 65 3,104 23 3,585 91 3,187 48 3.334 46 2,789 05 4.146 85 4,146 85 4,146 85 
6" X l" TAP SADDLE 20 437 1.776 16 1.868 80 1,868 80 1,868 80 1.868 80 1.917 98 1.917 98 1.868 80 1,72126 1,622.90 1.622 90 1,524 54 1,825 50 1,693 47 1,693 47 1.693 47 1.69} 47 
6' X 2' TAP SAOM E 20 439 1.889 89 1.799 90 1,619 91 1,619 91 1.529 91 Z,06166 2.061 66 2.44123 2.253 45 2,065 67 2,076 26 2,26017 1,979 89 2,07183 2,071 83 2.07183 2,07183 
10" X 12 1/2" REPAIR CLAMP 20 445 600 00 600 00 600 00 600 00 600 00 600 00 600 00 600 00 600 00 600 00 600 00 600 00 600 00 600 00 600 00 600 00 600 00 
SINGLE PLASTIC METER BOXES W/LID 20 449 89 70 89 70 89 70 74 75 74 75 74 75 59 80 141 30 100 93 80 75 70 66 265 58 89 70 519 88 478 52 871 71 951 71 
SINGLE PLASTIC METER BOX LIDS 70 450 - - - - - - - - 170 00 170 00 110 OO 
1 1/7' FU[[ CIRCLE CLAMP ZO 473 1.409 32 1,409 32 1.409 32 1.362 34 1.362 34 1,409 32 1,409 32 1.409 32 1.409 37 1,174 43 1,127 45 1,315 36 1,456 30 1,315 36 1,315 36 1,268 38 l,ZZ140 
l"X 3" FU[L CIRCLE CLAMP ZO 474 1,056 31 1,056 31 975 06 920 89 920 89 947 97 947 97 920 89 866 72 839 63 812 55 89] 80 1,056 31 893 80 893 80 893 80 893 80 
3/4 FLARE X COMPRESS ADPTR 20 497 398 30 318 64 258 89 382 86 562 35 421 77 328 05 234 33 187 47 39910 334 20 271 54 497 90 250 65 409 23 388 77 40719 
6" C900 FULL CIRCLE CLAMP 20 498 749 49 624 57 749 48 749 48 749 48 749 48 749 48 749 48 749 48 749 48 749 48 749 48 49165 749 48 749 48 624 57 1.034 99 
8" C900 FULL CIRCLE CLAMP ZO 500 1.419 04 1.419 04 1,419 04 1,419 04 1.419 04 1.419 04 1.419 04 1,419 04 1.419 04 1.419 04 1.419 04 1.419 04 1.419 04 1,419 04 1,419 04 1.419 04 1,419 04 
4" X 2" (FIPT) BRASS SADDLE 20 695 14120 70 60 21180 211 80 21180 21180 14120 14120 141 20 141 20 23816 238 16 21180 238 16 238 16 158 77 158 77 
l" FIPTXJ/4 MTR SlRGHT STOP 20 423 1.184 05 1,184 05 1.184 05 1,184 05 1.184 05 1,121 71 1,121 73 1,121 73 1,184 05 1,184 05 1.184 05 1,184 05 1.184 05 1,184 05 1,184 05 1.184 03 1,184 05 
]/4" MIPT X CTS COUPLING 20 425 1.078 18 1.049 29 1,032 89 1,273 35 1.564 87 1583 05 1,492 05 1,364 66 1,273 68 1.173 89 1.065 53 1.011 35 1,018 45 1.066 16 1.030 02 1,048 54 l,Z 70 57 
3/4" CIS 90 20 427 486 74 486 74 486 74 461 12 409 88 384 26 358 64 307 41 364 70 312 18 260 15 156 09 486 74 238 89 238 89 272 57 424 23 
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Mntei ~al 
Mite,ial Desc, wtion No. January 2019 rebiua, y 2019 Maich 2019 Aplll 2019 May 2019 June 2019 July 2019 Augu,t 2019 Septe/bei 2019 October 2019 Novemhei 2019 December 2019 Dece.bei 201, January 2020 Febiuaiy 2020 Mai ch Nl Api il 2070 

(a) (b) ((1) (e) (f) (g) (h) (J) (1) (m) (n) (.) (1,) (.) (1) (.) (t) (U) 

1 1/4 X 7-1/2 CIAMP 20242. 56 03 56 03 56 03 56 03 56 03 56 0] 56 03 56 03 56 03 56 03 56 03 56 03 56 03 56 03 56 03 - -
1" FIPI X F[PT CUR8 STOP 202411 47160 419 20 47160 419 20 419 ?0 419 20 366 80 366 80 366 80 ~66 80 314 40 471 60 314 40 314 40 314 40 314 40 471 60 

859 78 910 33 910 33 910 ]3 1-1/4' X 6' REPAIR CIAMP 202•32 859 78 859 78 859 78 859 78 859 78 505 75 455 17 455 17 606 89 606 89 606 89 910 33 859 76 
2-1/2' X 6" REPAIR CLAMP 202.4 33111 38186 323 56 323 56 55124 55125 496 12 49612 49612 49612 496 12 606 37 386 30 1.067 89 1,35918 1,300 09 1.18190 
7-1/2" X 12-1/2" fULL CIRCLE CLAMP 202435 747 97 747 97 761 93 666 69 960 69 864 62 864 67 864 62 960 69 672 48 576 41 384 ?7 350 97 384 77 384 27 384 27 19213 
MSr 70 PUMP FLOAT 202440 2.344 26 1.614 94 2.380 05 2,278 83 2,789 65 3,411 61 3,604 26 3,168 80 2,298 42 2 34715 2.935 67 2,577 42 2.164 24 1.970 94 1,764 82 2.248 72 1.480 82 
1 1/4 SING CIIECK VALVE COMPRESSION PVC 202441 50 92 50 92 50 92 50 92 50 92 50 92 510 75 340 50 208 08 56 74 56 74 56 74 50 92 56 74 56 74 56 74 56 71 
3/8 X 6 8RASS NIPPLES 202447 20 79 70 79 23 76 23 76 23 76 26 73 26 73 26 73 26 73 ?6 73 26 73 26 73 23 76 26 73 26 73 26 73 26 71 
3/4' BRASS C~IECK VALVE 202448 128 00 128 00 - - - - - 128 00 
3/4" X 8 5" MF1 rR COUP 202450 2614 2614 76 14 - - - - - 26 14 
3/4 SIEEL DRESSER 202452 1,075 45 1,047 87 1.020 30 1,020 30 997 72 854 84 799 68 77210 716 95 783 50 755 52 699 56 759 47 67158 615 62 710 27 836 47 
3/4' CTS X METER STRAIGHT STOP 20Z454 3.502 02 4.090 42 ],118 95 2,767 20 2.984 36 2,431 43 2,706 51 2.864 05 3.080 21 3.69122 3,379 41 3,111 Zl 3.767 37 4.214 06 3.881 36 3,725 13 4.226.96 
2 1/7 X 3/4 TAP SADIE 202457 809 32 809 32 686 70 995 71 995 71 842 52 816 99 79146 740 40 740 40 714 87 638 78 809 32 613 33 613 33 587 77 536 65 
3' COLI AR I FAK CI AMP 202461 2.289 63 7.289 63 2,220 25 2,220 25 2,150 87 2,220 26 7,220 26 2.?m 26 2.150 88 2.081 50 2 08150 1.803 97 2.289 63 1,803 97 7,034 88 2.034 88 2,034 88 
4" COLIAR LILU< CLAMP 202462 2.019 70 ].068 57 2.727 63 2.991 78 2,659 36 2,576 25 2,650 05 2.484 43 2,650 07 3,153 ?5 3,072 40 7,506 44 2,t69 30 2.679 88 2,598 67 2.598 67 2,690 90 
6' COLLAR LEAK CIAMP 202463 2,122 99 2,122 99 2.122 99 Z.122 99 2.12? 99 1.953 15 1,953 15 1,95315 1,783 31 1.933 92 2,051 31 1,694 56 2.207 91 1.904 14 1,90414 1.722 80 1 722 80 
8 ' COLLAR LEAK C [ AMP 202464 376 69 376 69 376 69 8 $ 3 13 85313 426 56 487 88 487 88 487 88 487 88 487 88 487 88 376 69 487 88 487 88 487 88 487 BB 
8' SIEEL DRESSFR COUPLING 202465 384 52 384 52 480 65 480 65 480 65 480 65 480 65 480 65 480 65 480 65 480 65 480 65 384 52 480 65 288 39 1.398 55 1.647 83 
6" X ]2" SIFEI DRESSER 202466 981 55 981 55 1.219 75 1,355 36 1,355 36 1,96515 2,448 73 2.122 23 1,99215 3.046 53 2,867 37 6,578 95 990 41 5,441 34 5,441 34 5.44134 5.44] 34 
4' X 1?' STEEL DRESSER 202467 2,387 55 3,611 31 2.808 80 2,119 45 3,347 28 Z.890 83 4.620 90 4,272 69 4,928 85 3.449 34 3,939 34 4.140 42 2,124 07 3.662 68 4,332 36 3.850 98 3.369 61 
3/4' BRASS COUPLING 20246Q 36 45 36 45 32 40 32 40 3? 40 32 40 32 40 32 40 32 40 32 40 32 40 32 40 36 45 32 40 32 40 37 40 32 40 
3/4' X 6" METER RISER 202470 1 726 37 1.726 37 1.534 55 1,438 64 1.672 91 1.43197 1,336 51 1,050 11 1.494 39 1,694 85 1,59515 1.495 45 1.508 19 1.796 06 1.296 06 1.296 06 1.795 06 
2' MJ 45 8 END 202471 78 68 78 68 78 68 78 68 78 68 78 68 78 68 78 68 78 68 78 68 78 68 52 45 78 68 103 65 103 65 103 65 103 65 
3' MJ 90 BEND 202472 32 30 37 30 32 30 32 }0 32 30 32 30 32 ]0 3) 30 32 30 32 30 32 30 64 60 32 30 MCI 64 60 64 60 64 60 
4" MJ 90 BEND 202474 50 32 50 32 50 32 50 32 50 32 50 32 50 37 50 32 50 32 $0 32 50 32 134 32 50 32 134 37 134 32 134 32 134 32 
2" MJ TEE 207475 12117 121 17 121 17 121 17 12117 121 17 1?1 17 171 ]7 121 1 7 12117 121 17 121 17 121 17 12117 12117 12117 202 49 
4' MJ TEE 202477 99 91 99 91 99 91 99 91 99 91 99 91 99 91 99 91 99 91 99 91 99 91 359 91 106 22 359 9] 359 91 359 91 299 97 
6" MJ 1 EE 117 00 117 00 117 00 58100 348 60 323 29 323 29 323 29 
6" MJ 90 20747Q 164 56 164 56 164 56 164 56 164 56 164 56 164 56 164 56 164 56 164 56 164 56 326 / 164 56 326 56 326 56 326 56 326 56 
6" BEI l JOINT CLAMP 202481 1.139 51 1,139 51 1,139 51 1.139 51 1.266 22 1.266 22 1,266 22 984 84 984 84 1,216 62 1,216 62 1,35180 1 139 51 1,35180 1.35180 1 351 80 1,35180 
?" X 12" DRESSER 202486 1,294 10 1,815 25 1,861 77 2.68] 70 7.945 92 2.700 75 3.26147 2,817 73 3,560 22 3.143 34 3,133 74 5,117 58 1,607 85 4,858 51 4,048 75 3.778 83 3.24913 
2' X 6' DRESSER 202487 1,813 34 1,923 03 1,472 95 1,628 70 Z,332 30 1,772 45 1.368 21 1.952 00 1483 52 1,527 09 1,454 25 1.07155 1,113 01 1.552 39 2,258 05 2,191 57 7.630 98 
2" MJ 90 202488 465 51 426 72 426 72 387 93 387 93 387 93 387 9J 387 93 387 93 387 9; 387 93 387 93 465 51 387 93 387 93 387 93 310 34 
6' MJ 45 2024&'} 250 88 250 88 250 88 250 88 250 88 250 88 250 88 250 88 ?50 88 250 88 250 88 250 88 250 88 250 88 250 88 250 88 750 88 
3' MEGA LUG 202442 115 60 115 60 115 60 115 60 374 88 124 96 124 96 124 96 124 96 137 08 137 08 82 25 115 60 BZ 25 87 25 87 25 82 75 
1/2 BRONZF BALL VALVE 202496 116 78 116 28 116 28 116 28 116 28 116 28 116 28 116 28 125 22 125 22 125 22 116 78 116 28 116 28 116 28 116 28 116 28 
1' BRONZE SWING CIIK VLV 202503 121 50 108 00 108 00 108 00 108 00 108 00 108 00 94 50 94 50 94 50 94 50 8100 121 50 67 50 6750 54 00 54 00 
3/4 PVC X ClS ADAPTER 202506 870 75 913 59 786 69 1,474 36 1,447 06 1.255 95 1.228 65 1174 05 1,743 54 1,557 82 1.50118 1,387 88 967 51 1.387 88 1,387 88 1,331 24 l,774 60 
1" PVC X 1" CIS ADAPTER 2n2507 546 53 888 45 849 82 849 82 81119 811 19 81119 772 56 869 22 790 20 750 69 711 18 445 57 632 16 63216 592 65 513 63 
SFPTIC TANK LID RISERS 12 202508 - - 387 00 387 00 645 00 516 00 516 00 258 00 908 40 648 86 515 49 515 49 758 00 515 49 386 67 386 62 386 62 
2-1/2 COLLAR LEAK CLAMP 2025. 1.070 36 1.070 36 1,014 03 1,014 03 1.014 03 1,126 69 1.014 0] 126913 1.096 07 1.096 07 1.096 0/ 980 69 1.070 36 980 69 9?3 00 1,063 88 1,063 88 
1 1/2 BRAS5 BALL VALVE 202514 263 84 263 84 ?63 84 263 84 263 84 263 84 263 84 263 84 263 84 263 84 263 84 ?63 84 263 84 763 84 763 84 263 84 763 84 
2" BRACS CHECK VALVE 207515 465 35 465 35 542 91 832 91 832 91 347 04 347 04 513 4? 366 72 366 77 366 72 293 38 465 35 793 38 ?93 38 220 03 220 03 
2* MEDCO RESTRAINT 202517 1.577 49 1.456 44 1,456 44 1,243 30 1.243 30 1,243 30 1,243 30 1.33145 1.35110 1,351 10 1,132 00 1,215 70 1,87 49 1,3 34 60 1,334 60 1.334 60 1,777 15 
3' MEDCO RESTRAINT 2025[8 877 00 877 00 960 38 960 38 960 38 873 07 873 07 873 07 960 37 960 37 960 37 873 07 877 00 873 07 873 07 873 07 933 93 
4" MEDCO RESTRAINT 202519 1,446 43 1,446 43 1.446 43 1.402 60 1,502 19 1,416 35 1.460 41 1.460 41 1,335 23 1.335 23 1,335 23 1,251 78 1.446 43 1,168 33 1,168 33 1.168 33 1,126 60 
3"X 3/4"QUICK TAP SADDI E C/P GLUE OUTLET 202522 70 28 70 28 70 28 70 28 70 28 70 28 70 28 70 28 70 28 70 28 70 78 70 78 110 57 70 28 70 28 70 28 70 78 
1" X 3/4' X3/4' CTS TEE 202525 401 33 351 16 351 16 885 16 885 16 312 41 312 41 260 34 260 34 260 34 260 34 708 27 401 n 708 27 208 27 208 27 156 20 
3/4" FIPT X PVC BRASS COUPLING 202541 515 55 515 55 515 55 515 55 515 55 395 75 395 25 395 25 326 51 326 51 3?6 51 343 70 515 55 343 70 343 70 326 51 326 51 
1" PVC X FIP BRASS COUP 20?542 272 64 272 64 354 29 257 66 304 96 23719 5/1 99 262 28 262 28 262 28 229 49 262 29 302 93 262 29 448 49 413 99 413 99 
1" X 8 5" METER COUPLING ZO?543 - - - 498 04 498 04 - - - -
1/2" X 3" FULL (IRCLE CLAMP 202544 606 45 606 45 796 80 796 80 726 48 585 87 61186 683 39 541 99 541 99 554 17 433 71 653 10 592 8? 494 02 545 36 653 ]2 
3/4' PVC CORP SIOP 202545 469 42 469 42 469 42 469 42 469 42 469 42 469 42 469 42 426 75 426 75 426 75 426 75 469 42 426 75 426 75 426 75 476 75 
1" PvC CORP 5TOP 207546 169 46 169 46 169 46 169 46 169 46 169 46 169 46 169 46 169 46 169 46 169 46 225 95 169 46 225 95 725 95 725 95 225 95 
1" C[S X 3/4" CTS COUPLING 202547 949 35 1,006 33 960 59 1,113 35 1020 58 765 43 765 43 742 24 626 26 603 07 603 07 649 47 972 50 676 27 676 27 603 07 579 87 
1 1/4" STE[I DRESSER COUP 20ZS48 2.701 11 2,630 95 Z,420 47 2,350 31 2,596 54 2,596 54 2,559 45 2,485 27 3,126 10 2,517 12 2,517 12 2,809 40 2,438 31 2,655 46 2,540 01 ?,463 04 ?,581 36 
3/4" X 3" FULL CIRCLE CLAMP 202552 67613 676 13 875 53 776 97 607 01 ;64 71 515 13 44188 392 78 589 86 589 98 172 08 700 28 795 14 221 35 221 37 413 67 
3/4 X 2 BRASS NIPPLE 202553 3143 4190 29 93 Z8 87 25 98 ]4 64 34 64 47 56 29 73 29 73 26 76 29 74 34 29 40 73 40 73 37 60 31 34 
3/4 X 3 BRASS NIPPL[ 202554 100 71 96 68 84 59 84 59 84 59 68 48 68 48 68 48 76 53 76 53 76 53 97 31 100 71 97 35 97 35 97 35 97 35 
3/4 X 4 BRASS NIPPLE 202556 158 46 153 66 158 46 153 66 144 06 144 06 144 06 134 46 120 05 115 25 115 25 115 25 163 26 115 25 115 25 115 25 115 25 
3 / 4 X 6 BRASS NIPPLE 202557 93 24 93 24 93 24 93 24 93 24 87 41 87 41 87 41 8741 87 41 87 41 87 41 93 24 87 41 8741 8741 87 41 
3/4 BRASS CLOSE NIPPLE 202562 34 84 32 52 25 56 73 24 23 24 16 Z 7 16 Z 7 13 95 2326 23 26 23 26 16 28 3716 33 71 33 71 33 71 33 71 
3/4 BRASS STRT rl[ON 202563 95 50 93 50 84 89 84 89 84 89 74 ?8 74 28 63 67 74 78 74 28 74 28 42 45 95 50 42 45 42 45 42 45 42 45 
SEPTIC TANK LID RISERS 6" 202564 387 00 - 516 00 516 00 387 00 387 00 258 00 258 00 1.037 40 1.0}7 40 1,032 00 1,032 00 774 00 1,032 00 1,032 00 903 00 -
SEPTIC TANK RISFR LID 20256S 1,246 93 1.013 14 1.604 90 1.524 65 1.36416 1.36416 136416 1,70016 2,627 20 2.966 13 2.966 13 3,388 12 1.636 58 3,305 48 3.140 70 3.561 38 3.312 92 
DUAL SE,AL GRINDER PUMP115V 202566 13,043 21 8.416 01 6,120 74 12.084 13 9.039 70 8 272 73 8.257 19 13,684 15 8,071 51 12.218 57 9.508 34 8,483 00 12.872 44 7,386 54 6.309 08 17.697 73 12,960 22 
SMPLX 211P GRINDER 51ATION 202568 13.049 99 11,599 99 5.799 99 18.968 15 26.394 37 15.786 15 11.098 72 3.171 07 7,346 81 2,938 73 2,938 /3 5.875 82 10,149 99 2,912 91 4.350 00 8.700 00 7.250 00 
2" l,IREADED BRASS 90 202572 246 41 246 41 246 41 201 61 20161 179 21 179 21 179 21 179 71 1/9 21 179 21 179 21 246 41 179 21 213 83 19? 45 711 97 
2' THREADED BRASS TEE 202573 240 38 23912 212 55 212 55 212 55 159 41 184 38 184 38 158 04 240 84 240 00 239 97 24180 239 97 239 97 239 9/ 739 97 
2" HYMAX DRFSSER 202574 3,553 7? 2.776 34 4,310 95 3,141 37 1.844 80 1.302 70 1.]02 20 2,021 30 1,?35 24 1.913 42 1,350 65 1,125 55 2,863 97 1.578 26 2.487 50 2.487 50 2,487 50 
4" IIYIAX DRESSER 202575 1,746 92 4.141 10 4.883 02 2,817 11 2,992 12 2,615 72 2.274 79 3,944 11 2,366 47 3,106 04 3.106 04 1.553 02 2.570 27 1,164 76 1,983 56 2.415 62 2.832 95 
6* HYMAX DRFSSER 202516 2,946 27 3.192 56 3.192 56 3,904 84 3,904 84 7.928 63 2.928 63 2,440 52 1,952 42 2,702 64 2,851 72 4,626 83 3.437 06 4,369 78 4.369 78 4.468 54 4205 68 
1' X 2 1/2" METER NIPPLE 202579 452 46 452 46 615 38 600 73 600 73 600 73 600 73 600 73 600 /J 586 08 586 08 556 78 452 46 556 78 556 78 556 78 556 78 
1' CTS X 1" METER ANGLE VALVE 202580 1,412 37 1 412 37 1,412 31 1,412 37 1.412 37 1,333 90 1.333 90 1.333 90 1,333 90 1,333 90 1.333 90 1,412 36 1,412 37 1,412 36 1,412 36 1,112 36 1,412 36 
1' CTS X 3/4" METER SN/ICHT STOP 202581 384 08 384.08 256 06 256 06 256 06 320 08 320 08 320 08 192 05 527 47 577 48 527 48 384 08 439 57 806 46 806 46 806 46 
11/4' GATE VALVE ZC2587 1,514 7] 1,514 73 1.514 73 1 514 73 1.474 87 1.496 95 1,496 95 1.496 95 1.457 56 1.457 56 1,605 92 1.605 92 1.514 /3 1,605 92 1.605 92 1.605 92 1 605 92 
11/4' PVC DRESSER5 COUP ~0)590 250 55 250 55 193 27 328 69 313 04 289 56 289 56 399 64 383 33 367 02 342 54 342 54 228 78 342 54 318 07 293 60 260 98 
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Mate, inl 
Motelial Defu·iption No Januaiy 2019 Febiuaiy 1019 Maich 2019 April 2019 May 2019 June 7019 July 2019 Augu- 2019 Septembe, 2019 October 7019 November 2019 Decrmhei 2019 Decemboi 2010 Janua,y 2020 rebi uaiy 20,0 Mai <h 2070 Ap,11 7070 

(a) (1,) (d) (e) (f) (g) (h) (1) (J) (1) (m) (n) (0) (1,) (q) (,) (S) (t) (.) 
1 1/?" THREADED BRONZE GATE VLV Z/508 1,639 95 1.639 95 1.591 72 1,447 02 1.680 82 1,755 30 1,703 67 1,703 67 1.652 04 1.652 04 2.042 80 1.986 06 1,639 95 1,986 06 1.929 32 1.929 32 1,929 32 
1-l/7" METE.R FLANGE KIT 20Z 00 60 02 119 01 178 52 178 52 178 52 119 01 119 01 119 01 119 01 119 01 119 01 119 01 60 02 119 01 119 01 119 01 119 01 
1 1/2" X 1' BRASS RUSHING 202 02 - 12 96 12 96 12 96 12 96 12 96 12 96 12 96 17 96 12 96 12 96 25 92 - 25 92 / 92 25 97 25 97 
11/2" DRESSER COUPLING FOR PVC 202 / 78 46 28 46 - - - - 7846 
1 1/2" X 3/4" BRONZE TAP SADDFL 202 06 856 92 769 04 84715 878 51 80612 761 34 883 95 963 85 872 05 803 20 780 25 780 Z 5 638 90 874 32 755 62 618 87 52719 
2" X 5" STEEL COUPLING 202 09 1,507 23 1.501 19 1.666 66 l,662 43 1538 25 1.Plo 79 1,519 49 1,594 82 1.827 30 2.269 83 1.666 92 7,062 46 1,521 41 2,397 43 7.434 30 2,483 88 2.627 30 
2" METER FLANGE KIT 70210 3412 337 50 337 50 419 64 419 64 479 58 479 58 479 58 419 63 419 63 419 63 419 63 34 12 419 63 419 63 419 63 419 63 
3 X 7-1/2' Full CIRC CLIP ZO? 12 1.799 75 1.299 75 1,243 24 1,787 06 1.787 06 1,310 51 1,19137 1,191 37 1.012 66 1,193 44 1.193 44 1,133 77 1,356 76 l,l]3 77 1,133 77 1.133 77 1,133 77 
2 X 71/2 FULL CIRCLE CLAMP 20213 3.602 42 3.563 91 3.382 06 4,076 96 4,073 03 3,833 81 4.078 95 4,13107 3,535 85 4,387 93 4,293 82 4.639 93 2.879 39 4,7$3 13 4.807 69 5,439 56 5.208 08 
2" X l IP SADDIF )oz / 868 51 827 15 810 68 979 30 1,026 20 1,06819 1.079 05 952 09 825 13 984 02 962 63 1,037 57 889 19 994 33 1,25415 1,164 55 1,142 15 
2" X 3/4' TAP SADDLE 20?15 1,222 55 1,372 00 1,219 62 1,362 10 1,768 26 1,538 57 1,46104 1.590 09 1,722 93 2.160 41 1,934 16 1,847 63 1.469 43 2,043 83 1.415 72 1,657 88 1,559 83 
2" POLYTUBING SDR-9 PE M,6 - - - - 53 18 53 18 
7" BRONZE GATE V/IE 202 18 3.262 25 3,899 91 3,639 92 3.759 64 3.147 62 2.69160 2.859 92 2.978 94 2.690 65 3,336 52 3.800 01 3,230 01 3,36/ 48 2,755 01 3,004 53 3,34015 4,069 81 
2" PVC DRESSER COUPLING 202 23 514 - - - - 514 
2-1/2" X6' STEEL DR[S«ER 20) 32 2,478 80 2,478 80 2.02810 2,028 10 2,028 10 1,915 43 1,915 43 1.802 76 1,85910 1,690 09 1,577 42 1.408 41 2,478 80 1,239 40 1.753 96 1,753 96 2.064 46 
2 1/2" BRONZE GATE VALVE 202 34 189 68 189 68 94 84 94 84 94 84 94 84 94 84 94 84 94 84 94 84 410 44 410 44 189 68 136 81 136 81 136 81 136 81 
3"X2" BRONZE TAP SADDLE 202 4] 560 66 560 66 560 66 560 66 560 66 560 66 560 66 560 66 560 66 560 66 560 66 560 66 560 66 560 66 560 66 560 66 560 66 
3" X 3/4" BRONZE TAP SADDLE 202 42 849 86 849 86 828 86 1.448 14 1,385 18 1.038 89 1093 93 1,119 42 1,087 42 1.074 41 1.024 41 1.024 41 849 86 1.090 14 1.188 57 1,188 57 1.094 73 
3" FULL CIRCLE CLAMP 202 •3 1,119 70 1,119 70 1,057 49 933 07 933 07 870 87 870 87 870 87 870 87 808 66 808 66 746 46 1.119 70 746 46 746 46 746 46 746 46 
3" STEEL DREUER COUP 1/ 46 2,402 22 7,333 59 2,333 59 2,264 95 Z.980 13 2.665 01 3.056 04 2,913 90 2,842 83 3,531 14 3,459 08 3,170 82 1,965 36 2,954 63 3,305 99 3,486 98 3,486 98 
3" BRONZE GATE VALVE 202 47 1,003 26 50163 501 6] 501 63 50163 50163 50163 50163 50163 955 07 955 07 795 89 1,003 26 795 89 795 89 795 89 795 89 
3" X 1" BRONZE TAP SADDLE 202 50 757 57 729 51 701 45 1,207 53 1.178 78 833 77 747 52 690 02 698 87 669 75 669 75 640 63 757 57 613 48 1.066 80 972 66 972 66 
4" X 6" S IEFL DRESSER ?02 5] 1.523 79 1,354 48 1,429 09 1.097 83 1.092 83 1.345 02 1,835 22 1.668 38 1,584 96 1.596 20 1996 20 2.007 47 1.777 75 2,007 47 2,543 87 7,543 87 2,543 87 
4" X 7-1/2' FULL CIRCLE CLAMP 202 52 2.154 82 2,438 13 2,438 13 2.968 22 3.044 80 2.392 41 2.20] 90 2,69167 2.831 56 3.292 64 3,430 61 3.218 81 2,513 97 3,33011 3,185 03 3,463 29 3.463 29 
4' X 12 5' FULL CIRCLE CLAMP 20? 53 3,689 08 4,172 22 4.065 24 4.575 33 3,935 36 3,843 79 3.504 63 3.795 08 3,105 07 4,163 57 4,163 57 3,476 90 3,541 64 4.18100 4,064 86 4.300 77 4,184 53 
4" X 3/4" IPT Del STRAP SADDLE WZ 54 - - - - 87.85 87 85 87 85 87 85 87 85 87 85 87 85 87 85 
4" X l' IPT DSL STRAP SAODLE 202 55 - - - 141 16 141 16 
4" X 1' TAP SADDI [ 201 56 1.354 51 1,321 47 1.570 79 1,537 37 1,537 37 1,403 69 1.403 69 1,370 27 1.336 85 1.270 01 1,424 32 1,285 36 1,077 69 1,256 52 1.)56 52 1.186 72 1.082 02 
4 X 2' TAP SAUDI. ?02 57 650 85 650 85 650 85 585 76 585 76 920 88 920 88 9Z0 88 920 88 850 04 850 04 862 19 715 94 86219 862 19 862 19 86219 
4" X 3/4" BRONZE SADDLE 202 58 1.385 86 1,314 79 1.309 72 1,166 49 1.060 44 1.104 91 1067 05 1,101 46 1.484 79 1,58122 1.697 04 1.91610 1,247 60 1.874 66 1.95190 1,858 93 2,096 67 
4" X 1 1/2' BRONZE TAP SADDLE 20Z 59 70 38 70 38 70 38 70 38 70;8 70 38 70 38 70 38 70 38 70 38 70 38 70 38 70 38 70 38 70 38 70 38 70 38 
4" M[GA LUG 20Z 60 633 86 635 59 699 15 667 37 785 77 91149 848 63 862 51 670 84 670 84 670 84 1.374 27 562 07 1,374 27 1.417 80 1,336 08 1.195 44 
4" STEEL Sl EEVE 202 61 1?3 60 123 60 154 50 92 70 228 22 228 ?2 195 62 163 02 195 63 195 63 195 63 195 63 127 65 195 63 195 63 195 63 195 63 
4' M) ASSY KIT 202 62 24 20 24 20 24 20 24 20 24 20 96 80 96 80 96 80 72 60 7? 60 72 60 - 24 20 
4" M) GATE VALVE. 202 63 7.294 83 2.317 36 2.317 36 2,317 36 3,063 69 3.063 69 3,473 72 3.492 75 2.328 51 2,328 51 2,328 51 3.537 57 2.294 83 3,137 52 3,133 83 3,123 99 3.123 99 
6" SDR-21 PVC PIPE 202 I - 138 80 138 80 138 80 138 80 
6' X 3/4" BRONZE TAP SADOLE 20Z 64 1.309 40 1,264 32 1,600 68 1,497 41 1.38} 22 1.229 53 1.178 40 1,188 22 1.244 08 1.452 69 1.502 58 1.405 32 1.176 12 1,647 70 1.594 55 1,438 12 1.494 52 
6" X 3/4" I)RL 51RAP SADOLE 202 70 186 00 186 00 93 00 93 00 615 40 615 40 615 40 615 40 615 40 615 40 615 40 615 40 186 00 615 40 615 40 615 40 615 40 
6" MEGA LUG 202 7] 1.423 59 1.25611 1.450 93 1.450 93 1,440 58 1.560 63 1,560 63 1.560 63 960 39 960 39 960 39 1,776 39 1.423 59 1,542 27 1,519 85 1.427 74 1.427 74 
6" STEEL SIEVEE 202 72 307 72 205 15 102 57 102 57 102 57 102 57 102 57 102 57 102 57 102 57 102 57 107 57 307 72 102 57 102 57 102 57 102 57 
6" X 6" Sl[FI ERFSSER 202 74 2 186 53 1.929 79 2,057 91 1.800 67 2.016 81 2,016 81 1,764 71 1,922 84 2,173 34 1,931 86 1,931 86 1.93186 2.186 53 1,931 86 1.690 38 1,690 38 1.690 38 
8" X 3/4' TAP SADDLE 202 78 184 79 184 79 184 79 184 79 184 79 184 79 184 79 184 79 184 79 184 79 184 79 184 79 184 79 184 79 184 79 184 /9 184 79 
8" X 12 1/2' REPAIR CLAMP 202 8') 639 09 639 09 639 09 639 09 639 09 639 09 6]9 09 639 09 639 09 639 09 639 09 639 09 639 09 639 09 639 09 639 09 639 09 
B" X l" DRL SIRAP SADDLE 20? 81 52 56 52 56 52.56 52 56 52 56 52 56 52 56 52 56 52 56 52 56 52 56 5? 56 52 56 52 56 52 56 52 56 52 56 
8" MEGA LU6 202 / - 129 89 
8 X l TAP 9ADDLE 202 83 232 98 232 98 23Z 98 194 15 194 15 194 15 194 15 19415 194 15 19415 194 15 194 15 232 98 19415 194 15 19415 19415 
Z" MJ VALVE 202 86 3.321 74 3,044 93 2.214 50 2,214 50 1.937 69 1,937 69 1.384 07 1,941 39 1,934 39 1,658 05 1,658 05 1,934 39 3.598 55 Z,203 73 2,?03 73 1.932 69 ?.807 81 
10" STEEL DRESS[R M J 2(N 88 203 08 203 08 203 08 203 08 203 08 203 08 203 08 203 08 20] 08 203 08 203 08 203 08 703 08 203 08 203 08 203 08 203 08 
EXPANSION NUT FOR METER BOX 20Z Q3 100 50 100 50 100 50 100 50 100 50 100 50 100 50 100 50 100 50 100 50 100 50 100 50 100 50 663 30 663 30 663 30 663 30 
3" BRASS BALL VALVE 20210 170 87 170 87 170 87 170 87 170 87 170 87 170 87 170 87 170 87 170 87 170 87 170 87 170 87 170 87 170 87 170 87 170 87 
2" BRASS BA[ L VALVE 202711 182 87 187 87 182 87 182 87 182 87 182 87 187 87 182 87 182 87 182 87 182 87 182 87 182 87 182 87 182 87 182 87 182 87 
2 ' SlREET VALVE 202714 5 . 218 62 5 . 930 95 4 . 71 ? 27 5 . 498 95 6 . 426 73 5 , 274 36 5 , 000 06 5 . 746 20 5 . 503 91 5 , 269 45 4 , 802 30 }. 614 49 5 , 870 94 3 . 387 58 4 . 846 57 6 , 408 55 6 , 408 55 
1/7" DRESSER CoUP PVC zo? 71. 12 58 12 58 12 58 12 58 12 58 12 58 12 58 12 58 12 58 12 58 12 58 12 58 12 58 17 58 12 58 12 58 12 58 
2' gRASS TIIREAD COUPLING 207726 103 30 103 30 jo} 30 103 30 103 30 103 30 103 30 103 30 103 30 103 30 103 30 86 08 103 30 86 08 86 08 86 08 86 08 
3/4" MIPT X CTS CORP STOP Z0273Q 2,863 72 3.070 16 2,473 47 4,245 67 4.688 72 3.664 79 3,673 08 3,410 51 3,366 96 4335 95 3.891 09 3,574 15 3.208 04 3,610 23 3,355 93 I,144 94 3 463 80 
2" X 4" llIREADED BRASS NIPPLE 20274] 105 17 105 12 I43 34 143 34 143 34 143 34 143 34 190 77 163 5Z 163 52 81 76 6813 105 12 6813 6813 51 80 77 98 
2 ' X 6 " THREADED BRASS NIPPLE ) 02742 335 76 41615 385 93 312 42 257 29 372 88 425 51 547 76 527 78 687 42 742 91 647 66 434 51 800 04 853 ZO 908 76 786 73 
2' MJ ASSY KIT 202743 294 30 228 90 130 80 130 80 457 80 457 80 327 00 26160 26160 196 20 196 20 196 20 359 70 26160 ?61 60 IS 40 457 80 
3" MJ ASSY KIT 202746 - - - - - 38 40 38 40 38 40 - 38 40 38 40 38 40 38 40 
1-1/2" X 5 STEEI DRESSER 202749 1,585 46 1,585 46 1,58§ 45 1,353 79 1,635 85 1,321 26 t.163 96 1.799 76 1,141 76 1.063 44 1,031 21 1,49310 1,57182 1,395 72 1,330 80 1,342 78 1.347 78 
6' MJ GATE VALVE 202760 4.0491] 4.049 13 4.04913 4.04913 3,487 68 3,487 68 3.487 68 /.487 68 2.989 44 2.989 44 2.491 20 6.570 80 4,049 13 5 643 14 5,62411 5.62411 5.674 11 
3' MJ GAIE VALVE 202767 1,992 33 1,992 33 1.992 33 1.992 33 2,034 77 1,695 64 1695 64 1,695 64 1,695 64 1.695 64 1,695 64 2 034 77 1,992 33 2 034 77 2,034 77 2,034 77 7,034 77 
1"XI" X l" CTS TEf 202772 292 67 292 67 407 63 407 63 407 63 407 63 407 63 47817 425 04 37191 265 65 318 78 292 67 318 78 555 38 555 38 555 38 
4' 90 DEGREE El;OW (MJ X MJ) 2.812 95 25 95 25 95 ?5 95 25 95 25 95 25 95 25 95 25 95 ?5 95 25 95 25 95 25 95 25 95 25 95 25 95 25 95 75 
MISC_Par/s and 5,pplie5 20?9&4 397 86 397 86 397 86 397 86 397 86 397 86 397 86 397 86 397 86 397 86 397 86 397 86 397 86 397 86 397 86 397 86 397 86 
4" X 12" SIEEL COUPLING 203047 - 480 48 480 48 807 68 807 68 807 68 807 68 1,125 90 675 54 675 54 675 54 900 72 - 900 72 78813 91163 91163 
2' X 12" STEEL COUPLING 203060 301 51 100 51 298 80 517 65 524 32 7]8 72 738 72 422 12 870 93 544 35 28181 268 30 278 40 574 02 778 48 88010 715 07 
4" X 7" SIFFI. COUPLING 203¢61 122 78 47714 318 09 159 04 159 04 782 16 62182 344 92 807 97 875 12 641 79 704 17 646 30 696 25 614 25 1,149 34 492 59 
1" BRASS CIIECK VALVE 203094 430 99 430 99 430 99 430 99 430 99 430 99 430 99 430 99 430 99 430 99 430 99 464 14 430 99 46414 46414 46414 464 14 
1" l-IPT x 1" METER STRAIGHT STOP 2030q5 772 18 222 18 222 18 222 18 222 18 ZSJ 92 253 92 253 92 222 18 222 18 222 18 222 18 222 18 222 18 222 18 222 18 22218 
1-1/2" X 12" SIEEL DRESSER 203100 2,222 37 2,222 37 Z.016 93 1,696 04 2,370 71 3.262 55 3.262 55 2,750 78 3.214 27 3,214 27 3.013 39 2.276 80 1,860 69 2.776 80 2.075 91 1,94198 1.808 05 
1-1/4" BRASS CHECK VALVE 203]01 763 22 ZG] ?2 263 72 263 72 263 22 315 86 315 86 315 86 315 86 315 86 315 86 315 86 763 72 315 86 315 86 315 80 315 86 
2-1/2' X 12" STEEL DRESSER 20~103 1,717 76 1,63187 1,717 76 1.717 76 1.717 76 1,717 76 1.717 76 1.717 76 1,717 76 1.5•S 98 1,545 98 1,460 09 1,717 76 1.460 09 1.460 09 1.460 09 2,959 00 
3 BELL JOINT CLAMP 20310& 716 12 21612 216 12 21612 21612 21612 21612 21612 216 12 21612 216 12 21612 - 21612 21612 21612 216 1? 
3" MJ TE[ 2031(6 - - - 104 56 - - - 54 02 54 02 54 02 - 54 02 54 02 54 02 54 02 
3" x 12' STEEL DRESSER 203106 2.188 17 2.188 17 2.5]3 67 2,533 67 2.531 67 2.648 84 2.533 67 3.269 05 5,437 08 5.582 79 5.464 01 5.464 01 2,418 51 5,464 01 5,345 23 5.]45 23 5,345 23 
3" X 12-1/2' Full CIRCLE CLAMP 203107 1,745 70 1,745 70 1.842 16 1.842.16 1,84716 1.842 16 1,842 16 1,745 20 1.551 28 1,551 28 1.55128 1,551 28 1.745 20 1,551 ?8 1,551 28 1.551 78 1,551 28 
7" SILENT CHECK VALVE 203~15 1.290 69 1.290 69 1,290 69 1.540 85 1,540 85 980 54 980 54 980 54 980 54 980 54 980 54 980 54 1,290 69 980 54 980 54 980 54 980 54 
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Monarch Ut,1 itlei I L.P 
Docket No 50944 
Test Year Ending 12/31/2019 
W/P II-8-6 Matei,al, and Supplies 
w,~i,ess ellan :ahi 

13-londi Aveiaqe 

Material 
Matei ial Description No January 1019 I·eb,uary 2019 March 2019 April 2019 May 2019 ]une 2019 July 2019 Auguit 2019 Septembei 2019 October ?019 Nove,xbei 20I9 Decembei 2019 Decembe,· 201/ Januaiy 2070 Feti:uaiy 2020 Maich 2020 Apr,1 2070 

(.) (b) ((1) (e) (f) (g) (h) (1) (J) (1) (m) (n) (O) (P) ((1) (r) (.) (t) (U) 

1' x 18" METER RBFR 203117 197 ?5 197 25 197 25 197 25 197 25 197 25 197 75 197 ?5 197 25 197 25 197 25 197 25 197 25 19/ 25 197 25 197 ?5 197 75 
3" BRASS SWING CHECK VALVE Z03119 148 95 148 95 148 95 148 95 148 95 148 95 148 95 148 95 148 95 148 95 148 95 148 95 148 95 148 95 148 95 148 95 148 95 
2-1/2" SILENT CHECK VALVE 203120 989 67 989 67 989 67 3,206 75 3.206 75 1.781 53 1,781 53 1.781 53 1.781 53 178] 53 1.781 53 1425 27 989 67 1,425 ?7 1,475 72 1,425 22 1,425 72 
l' CTS x 1" METER STRAIGHT STOP 203120 737 04 737 04 818 93 1.032 65 1.032 65 516 33 516 33 516 33 590 09 789 51 789 53 701 80 737 04 70180 1.006 60 1.006 60 1.006 60 
3" SILENT CHECK VALVE 203131 614 75 614 75 614 75 614 75 614 75 81100 2.943 75 2.102 32 2,102 32 2,102 32 2.102 32 1,68186 614 75 1.68186 1,68186 1,681 86 7,089 14 
3/4" ClS X 1' PVC ADAPTER 203133 JZ 63 32 63 32 63 267 71 267 71 3824 - - - - - 3263 - -
1' CTS 1EE (COMPxCOMPxCOMP) 203134 60 72 60 72 60 72 60 72 60 72 60 72 60 72 60 72 60 72 60 72 60 72 60 7? 60 72 60 72 60 72 60 72 
3/4" X 6" FULL CIRCLE CLAMP Z03135 449 86 449 86 449 86 449 86 349 89 199 94 302 62 455 29 252 93 456 03 456 03 405 36 599 81 354 69 /53 35 152 01 568 31 
l' CTS x 3/4" MEIER SlRAICHI SJOP 203143 - - " 899 40 899 40 
3/4" PVC X METER ANGLE STOP 203145 26912 94716 1,020 02 1,020 02 874 30 874 30 728 58 510 00 364 28 218 56 145 71 748 86 336 40 599 08 52419 524 19 52419 
3/4" METER SETTER 203!45 435 40 435 40 326 55 326 55 326 55 217 70 217 70 217 70 326 55 326 55 376 55 217 70 435 40 217 70 717 70 - -
6" MEDCO 203148 473 78 473 78 526 42 473 78 315 86 315 86 315 86 315 86 429 29 429 29 429 29 306 63 473 78 306 63 306 63 306 63 245 30 
3/4" BRASS TEE 203153 48 83 48 83 70 53 70 53 70 53 70 53 70 53 70 53 70 53 70 53 65 10 86 / 48 83 115 23 115 23 115 23 115 23 
1" FIPT X 1' CTS ADAPTER 203'54 422 50 577 62 540 35 540 35 540 33 465 82 465 82 465 82 44719 428 56 428 56 428 56 422 50 428 56 485 86 485 86 466 43 
1" X 3/4" BRASS BUSHI NG 2031&5 22 96 3196 19 97 66 47 66 47 8 86 8 86 8 86 17 72 25 89 25 89 22 19 37 91 72 19 26 31 26 31 26 31 
2" BRASS OVAL MEIER RANGE SEI 203262 62 50 53 58 53 58 53 58 53 58 53 58 53 58 53 58 53 58 53 58 53 58 53 58 62 50 53 58 53 58 53 58 53 58 
1 1/4" BALL VALVE 203276 12 9; 12 93 12 93 12 93 17 93 12 93 12 93 12 93 12 93 6912 6912 86 40 12 9] 86 40 86 40 86 40 86 40 
3/4" BRASS COUP GXC 90 (L44-33G) zo]282 - - 54 16 316 96 316 96 52 83 52 83 52 83 52 83 26 41 26 41 26 41 - 26 41 26 41 26 41 26 41 
1" BRASS COUP GXG 90 (L44-44(,) 20328~ - - - 171 95 171 95 
1' BRASS COUP CTS X PACK PVC ((47-44€) 203™ - - - 267 61 267 61 
3 X 5" STEEI COUPLING 203285 - - - ~ - - - 153 72 153 72 614 88 - 614 88 614 88 153 72 153 77 
r' X 7-1/2' REPAIR CLAMP 203287 122 90 122 90 6145 6145 61 45 - - - - 172 90 
2" CURB STOP FIPT x FIPT 360 R01A1ION 203297 - - - - - 323 78 323 78 323 78 323 78 
3/4" X 1" MFTER ADAPTER A]4 (PR) 199 93 199 93 199 93 199 93 
REGISTER. AMR. 6 DIAL, KGAL, FOR 301005 ~033!5 10,557 62 10.557 62 10.557 62 10.410 99 10,410 99 4,838 91 4.838 91 4,838 91 4,105 75 4.105 75 4,105 75 3.959 12 10,557 67 ].665 86 6.565 86 12,315 78 12,315 78 
5/8'XJ/4" ANGLE MTR STOP FIPxBW KV13-]32 203341 64 00 64 00 64 00 424 32 385 75 424 33 424 ]3 424 33 424 33 424 33 4,>4 33 424 33 96 00 474 33 424 33 474 33 424 33 
6" X 10' STEEL COUPLING Z03371 719 47 1,592 19 1 592 19 1.19414 1,172 25 1.172 25 781 50 1.592 67 1,592 67 1,592 67 1,393 59 1,393 59 1.079 20 995 42 1,373 22 1,177 05 1,177 05 
1" X 6" FULI CIRCIE CLAMP 203440 492 06 442 85 393 64 393 64 393 64 393 64 393 64 442 85 442 85 442 85 196 82 541 27 196 82 196 82 196 82 196 82 492 06 
1' MIPT X CTS 90 203441 153 81 153 81 153 81 153 81 153 81 153 81 153 81 153 81 153 81 153 81 153 81 153 81 153 81 153 81 153 81 153 81 153 81 
5/8" X 3/4" METER COUPLING 203491 27 90 83 70 101 28 138 57 129 33 64 66 136 48 68 23 214 47 194 05 183 84 173 63 37 70 143 00 132 79 91 93 40 86 
1 1/4" X 3/4 BRASS TAP SADDLE 203511 208 48 208 48 208 48 208 48 208 48 208 48 208 48 460 48 460 48 422 11 4?? 11 422 11 208 48 422 11 42211 427 11 4.>2 11 
llOV CONTROL PANEL FOR PUMPS 203520 187 00 187 00 187 00 187 00 187 00 187 00 187 00 187 00 187 00 187 00 187 00 187 00 187 00 187 00 187 00 187 00 187 00 
220V CON1R0L PANEI FOR PUMPS 203521 3.040 00 2,850 00 2,660 00 2.660 00 2,660 00 7,660 00 2.660 00 2,660 00 2,660 00 2,660 00 2.660 00 2,470 00 3.040 00 2,470 00 2.470 00 2.280 00 2.280 00 
1" FLARE X CJS ADAPTER 203530 67 62 67 62 84 53 84 53 84 5] 67 62 67 62 67 62 10143 10143 101 43 67 62 67 62 67 62 67 62 67 62 67 62 
1/2 IIP AIR COMPRESSOR, 115/230V 203540 2,009 •0 2.009 40 2,009 40 1.004 70 1.004 70 3.054 90 2.036 60 2.036 60 2,036 60 2 036 60 2,036 60 2.036 60 1,989 00 2,036 60 2,036 60 7.036 60 7.ool 77 
STERNER - 45141/2 Z0359Z 433 46 433 46 433 46 433 46 433 46 433 46 1.300 38 1.300 38 2.167 30 1.733 84 1,733 84 1,733 84 1,733 84 1 300 38 1,300 38 1,300 38 
51ENNER - 85MIIP5 203595 „ - - - 866 92 866 97 866 92 866 92 866 92 866 92 - 866 97 866 92 433 46 433 46 
51ENNER - 85MIIP17 Z03596 1 335 86 1,335 86 1,3]5 86 1.335 86 1.335 86 667 93 767 42 767 42 800 59 800 59 800 59 800 59 902 40 400 29 400 29 400 29 400 79 
4' GATE VALVE rIPT X FIPT W/OP NUT Z03642 35315 353 15 353 15 353 15 71815 71815 71815 71815 718 15 71815 71815 1,077 23 353 15 1.077 23 1,077 23 1,077 23 1,077 23 
Simplex 2 Float Panel for KC2-21C5 Pliml} 203643 - 189 00 189 00 - 460 00 230 00 230 00 690 00 230 00 690 00 460 00 2,070 00 525 00 1,380 00 1150 00 1.610 00 690 00 
3/4" Hammond Gate Valve 203644 549 ?1 505 27 439 36 395 42 329 51 367 67 319 70 346 79 30518 291 31 263 57 249 70 571 18 208 09 152 61 124 87 185 27 
SEPHC TANK UD RISERS 18 203650 129 00 - 516 00 387 00 387 00 129 00 - - 779 40 649 50 516 00 516 00 129 00 258 00 516 00 258 00 -
2' Hammond Brass Gate Valve 203651 100 00 100 00 100 00 50 00 - - - - 161 46 481 38 484 38 100 00 484 38 484 38 484 38 484 38 
5/8' x 3/4' Mete, Coupling w/ D,ial Check Z03653 354 25 354 25 354 25 354 25 354 25 354 25 354 25 354 75 354 25 84 25 354 25 354 25 354 25 354 25 84 25 354 25 354 ?5 
4" 8ELL JOINT CLAMP 203660 340 50 340 50 340 50 340 50 46106 461 06 46106 46106 576 33 576 33 576 3; 576 33 340 50 576 33 576 33 576 33 576 33 
2-1/2' X 7-1/2' FULL CIRCLE CLAMP 203661 348 40 348 40 348 40 348 40 348 40 348 40 348 40 348 40 348 40 348 40 348 40 348 40 348 40 348 40 348 40 348 40 348 40 
220V WELL CONTROL BOX 2036&0 960 00 960 00 960 00 960 00 960 00 960 00 960 00 960 00 960 00 960 00 960 00 960 00 960 00 960 00 960 00 960 00 960 00 
1 1/4" SCH 80 Ball Check Valves 203750 - 942 96 825 09 746 51 707 22 707 22 707 22 667 93 667 93 437 19 397 90 392 90 - 275 03 1.029 02 8]6 09 771 78 
8OOSIER PUMP 7 Slip PH 2 X 15 203161 - - - 4,331 00 4.33100 4,33100 4,33100 4.331 00 4,331 00 4,33100 4.331 00 4.33100 4.331 00 4,331 00 4.33100 4.33100 
FIBERGLASS BASIN W/ANTIrLOAI-24* X 48 203781 - - - 780 00 - 1,300 00 780 00 1,820 00 - 1,040 00 780 00 1,300 00 520 00 
BOOSTER PUMP 10HP MI 3 203?I - 5,460 00 
1-1/2" METER (COSL) CAL 1R 60 300308 1.829 90 1.829 90 1.829 90 1,829 90 1,829 90 1,829 90 1.829 90 1.829 90 1.829 90 1.829 90 1.829 90 1,829 90 1.829 90 1,829 90 1.829 90 1,829 90 1,829 90 
5/8X 3/4 AMR M[TER GAI 1R 60 301005 61,178 95 66,774 80 65.999 05 66.463 79 63.244 76 54.167 37 60,767 08 58.839 47 52.937 61 56.116 66 54,592 42 48,31917 62.805 91 60.176 86 61.918 48 63,83J 72 66.150 86 
Dll3/4' AMR KGL IR IDA 301162 214 00 214 00 - - - - 214 00 - 214 00 714 00 714 00 ?14 00 214 00 214 00 214 00 214 00 
DM_2 "' AMR KGI 1RGD 301204 1,715 78 ].715 78 1,715 78 1,715 78 1.715 78 1,715 78 1.715 78 1,715 78 1.715 78 1.715 78 1,715 78 1,715 78 857 89 857 89 857 89 857 89 857 89 
OK_1' AMR KGL 1R IDA 301317 1,605 88 1.784 31 1.784 31 1.784 31 1,784 31 1 784 31 1,784 31 1.784 31 1,962 74 1.962 74 1.962 74 1.962 74 1,605 88 1.962 74 2,14117 2,14117 2.141 17 
DM_7' Meter GAL 1R 60 301445 704 95 704 95 704 95 704 95 704 95 704 95 704 95 704 95 704 95 704 95 704 95 704 95 704 95 704 95 704 95 704 95 704 95 
t' METER GAL AMR 1R 6D 302002 6.437 95 7.322 02 7322 02 7,322 02 7,322 02 7,029 14 7.029 14 7.029 14 7.02914 7,02914 7.055 40 6 467 45 6.437 95 6 467 44 7.941 45 7.941 45 7.647 32 
2' METER AMR HGL IR 6D 2,458 08 1,229 04 1,229 04 1,229 04 1.229 04 1,229 04 1,729 04 - 1,279 04 -
5/BX3/4 AMR MFTFR CAL 1R 60 302005 84717 84717 635 38 635 ]8 635 38 635 38 473 59 423 59 423 59 423 59 635 39 1.058 99 635 38 84719 84719 84719 4?3 59 
AMR 3/4" METER (AL lR 60 302006 950 }7 950 37 950 37 950 37 950 37 950 37 950 37 950 37 950 37 950 37 950 37 950 37 950 37 950 37 950 37 950 37 950 37 
4' MEIER KGL 1R 60 302018 4.319 80 4.319 80 4.319 80 4.319 80 4,319 80 4,319 80 4,319 80 4,319 80 4,319 80 4,319 80 4,319 80 4319 80 4.319 80 4.319 80 4,319 80 4.319 80 4,319 80 
3' [URRINF MFTER KGL 1R 60 ~imio 964 06 964 06 964 06 964 06 964 06 964 06 964 06 964 06 964 06 961 06 964 06 964 06 964 06 964 06 964 06 964 06 964 06 
2' T-200 TURBINE MFTER DIRECT KGL 1R 60 310018 683 50 683 50 - - - - - - 683 50 
4" PWM206 TURBINE METER DIRECT KGL 1R 6D 310019 4,104 54 4.104 54 4,104 54 4 104 54 4,104 54 5,130 68 5.130 68 5,130 68 5,130 68 5130 68 5,130 68 5,130 68 4,104 54 4 104 54 4,104 54 4,104 54 4.104 54 
20 AMR OCIAVE KGAI IR 60 310021 11,955 04 10.460 66 10.460 66 10.460 66 10 460 66 10,460 66 10.460 66 11,969 77 13,478 88 11.98123 11.981 23 11,981 / 10.460 66 10.483 58 10.483 58 10,483 58 10.483 58 
2' AMR TURBINE METER IR 60 310(115 1,396 76 2,095 14 2.09514 2.095 14 1,396 76 1.396 76 1.396 76 1,396 76 1.396 76 1.568 77 1,568 77 1,56B 77 1.396 76 1.568 77 1,568 77 1,568 77 1.568 77 
1-1/2' IIP 1URBINE AMR METER CAL 1 R 6D 31/62 604 89 604 89 604 89 604 89 604 89 604 89 604 89 604 89 604 89 604 89 604 89 604 89 604 89 604 89 604 89 604 89 604 89 
2"AMR MJ Metei Cal 1R6I} Lead Fi ee LCDReg 310111 1.396 76 1.396 76 1.396 76 1.396 76 1,396 76 1,396 76 1.396 76 1.396 76 1,396 76 1.396 76 1.396 76 1,396 76 1,396 76 1,396 76 1,396 76 1.396 76 1.396 70 
2 AMR MMT Turbi,Mti Dir Cal leadrreeLCDReg 310112 874 75 874 75 874 75 874 75 874 75 874 75 874 75 874 75 874 75 946 65 946 65 946 65 874 75 946 65 946 65 946 65 946 65 
4' AMR OCTAVE CAL IR 7D 310136 2,087 75 2,087 25 2.08775 2,087 75 2,087 25 2,087 25 2.087 25 Z,087 75 2.087 ?5 2.087 25 2.087 2 5 2,087 25 4.174 50 2,087 25 2,087 25 2.087 75 2.087 25 
5/8" Acquisltion Metei KGAI 1R 100 310)70 140 140 140 141 141 141 141 141 1 41 141 142 142 140 142 143 143 143 
3" OCTAVE W/NO MODULE #0303-El-D09 310230 1,806 45 1,806 45 - - - - - - - 3.612 90 

Totnl Monaich 369,430.05 370,513 36 367,415.22 410,628 49 413,908.33 364,219.79 383,349.95 380,716.95 314,078 62 389,508.51 382,610.72 378,509.43 368,288.5/ 383,178 47 107,560 52 426,032.63 413,805.61 

Known & Measurable AdJustments 4,174 50 4,174 50 2,087 25 Z,087 25 2,087 25 2,087 25 2,087 25 2,087 25 2,087 25 2,087 25 2.087 25 2,087 25 29,22150 2,087 25 2,087 25 2,087 25 2,087 25 

Total 373.601 55 374.717 86 369.50?.4 7 412,715 74 415,999.58 366,307.01 385,137.70 382,804 20 376,165.87 391,595.79 381.697.97 380.596.68 397,510 05 385.565 12 109,647.77 428,119.88 415,892.89 

Note The source of any amounts included m this woi kpaper without formulas oi othei ieferences 15 fiom the underlying accounting records 
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Monarch Utilities I L.P. 
Docket No 50944 
Test Year Ending 12/3]/2019 
WP/II-B-7 h o© (S) & OH) ACCCUNT R[C[IVABLE L[DGER 
Witness Brian Bahr 

Pei Book I | Normalization I I 1<&M | 
Iotal betore 

Date Water A / R Balance ($) Wastewater A / R Balance ($) Shared A / R Balmce ($) AdJustments Water A / R Balance ($) Water A / R Balance ($) 
Line No (a) (b) (c) (d) (e) (f) (g) (h) (i) („ (k) (1) (m) (n) (0) W (q) 

1 Beginning Balal/e 1,410,372 87 1,410,372 87 206,837 27 206,837 27 (5,957 84) (5,937 84) 1,611.252 30 24,987 92 24,987 92 239,907 06 239,907 06 
2 1/1/2 19 (16,425 76) _.393.947 ll (2,068 04) 204,769 73 (296 29) (6.254 13) (18.790 09) (358 65) 24,679 27 (4,309 ~9) 235.597 47 
3 1/2/2 19 100.596 66 _,494,543 77 7,017 49 711.786 72 O.167 39) (8,421 52) 105,446 76 (642 84) 23,986 43 (33.783 09) ]99.814 38 
4 1/3/2 19 (114,394 01) L.379,949 76 (10,146 17) 201.640 55 (806 08) (9,227 60) (125,546 26) (139 89) 23,846 54 (25,557 98) 174.256 40 
5 1/4/2 19 (78,979 72) .,301,070 04 4.488 34 206,]28 89 0,892 04) (12.119 64) (77,333 42) (769 79) 23,54 75 (1.432 18) 177,821 22 
6 1/5/2 19 (28,673 26) ,)72.346 78 (2.852 19) 203,276 70 (5 14 00) (12,633 64) (32,039 45) (746 44) 23,330 31 (11,067 S7) 161,756 65 
7 1/6/2 19 (18,617 32) _,253,729 46 (6.674 66) 196,602 04 (268 36) (12.902 00) (25,560.34) - 23,330 31 (9.449 13) 151,307 52 
8 1/7/2 19 165,473 95 419.203 41 75,384 73 271.986 27 890 51 (12,011 49) 241,748 69 (382 05) 27,948 26 (17,518 11) 134,789 41 
9 1/8/2 19 (23,688 17) _,395.515 24 (9,617 00) 262,369 27 30 83 (11,980 66) (33,274 34) (528 07) 22,420 19 11,758 67 146,548 08 
0 1/9/) 19 179,335 14 _,574,850 36 41,419 34 303,788 61 (1,24? 44) (13,223 10) 219,512 04 (454 46) 21,965 73 19,17 5 70 165,673 78 
1 _/10/2 19 (46,702 76) _,528,147 62 (16,125 71) 287,662 90 25 13 (13,197 97) (62,803 34) 694 80 27,660 53 49,218 10 214,89188 
2 _/11/2 19 (32.548 51) 495,599 11 (12.266 33) 275,396 §7 (4,238 45) (17.436 42) (49,0~3 29) (854 12) 21,806 41 57.560 08 272,45196 
3 /U/2 19 (72.976 63) 477,627 48 (5.093 84) 270,302 73 (761 40) (18,197 88) (28,831 93) - 21,806 41 (5.088 04) 267,363 97 
4 :/13/2 19 (71,325 93) 401,296 35 (18.209 47) 252.093 76 (734 26) (18.932 14) (90.269 66) (180 37) 21.626 04 (9.061 27) 258.302 70 
5 I/14/7 19 192,398 85 _,593,693 40 (10,613 82) 241,479 44 5,057 66 (13,874 48) 186,842 69 (379 84) 71,046 20 (6.811 66) 251,49104 
6 /15/2 19 (4.641 58) L,589.053 82 15,260 20 756,739 64 0,077 28) (15,951 76) 8.541 34 (1.389 16) 19.657 04 (D.300 02) 239.191 02 
7 /]6/2 19 (44,589 96) _,544,463 86 (11,073 10) 245.666 54 (3.873 00) (19,824 76) (59,536 06) (432 01) 19,225 03 (12,378 09) 226,8]7 93 
8 /17/2 19 (2,251 46) _,547,712 40 (8. 379 {1) 237,086 93 (1.014 44) (20.839 20) (11.845 51) (1.043 58) 18.181 45 80,286 56 307.099 49 
9 _/18/2 ]9 6.625 36 _,548.837 76 (1.038 68) 236,048 25 (931 11) (21,770 31) 4,655 57 (2.478 51) 15,702 94 (15,535 10) 291,364 39 
0 /19/2 19 (32.026 38) L,516 811 38 (2,913 89) 233,134 36 091 53) (22.361 84) (35,531 80) (128 69) 15,574 25 (5.434 42) 286,129 97 
1 _/70/2 19 (25,410 70) ,491.401 18 (1.853 18) 231.281 ]8 (2 17) (22.364 01) (27,265 55) (8.628 45) 6,945 80 (3,442 09) 282,687 88 
2 L/21/2 19 58.409 48 L,549.810 66 60 117 06 291,398 24 1.054 12 (21,309 89) 119.580 66 576 47 7,572 27 51,070 63 333,758 51 

./22/7 19 148,027 62 _,697,838 28 20,827 79 312,226 03 1 ,555 11 (19,754 78) 170.410 52 (656 74) 6,865 53 O,793 95) 327,964 56 
.4 /23/2 19 (62.775 09) 635,563 19 (26,917 30) 285,308 73 (1,714 67) (21,469 45) (90,907 06) (/07 93) 6,65/ 60 (20.240 42) 307,724 14 

5 /24/2 19 (3,608 27) -,631.954 92 (11,591 08) 273.717 63 1,265 15 (20.204 30) (13,934 20) 74,598 07 31,255 67 (]0,054 31) 297,669 83 
.6 /25/2 19 (27.461 16) _ 604.493 76 (70,015 83) 253,70182 (421 28) (70.675 58) (47,898 27) (712 07) 30.543 60 03,768 08) 273,901 75 
.7 /26/2 19 (41,537 66) ,562,95610 (14,369 11) 239,332 71 (539 68) (21,165 26) (56,446 45) - 30,543 60 (3,802 46) 270,099 29 
J ./27/7 ]9 (75,152 03) .,537,804 07 (5,385 18) 233,947 53 (200 93) (21.366 19) (30.738 14) (47 52) 30,496 08 (9.919 39) 260,179 90 
.9 /28/2 19 (39.295 22) ,498,508 85 (11,665 96) 222,281 57 5,103 74 (16,7(2 45) (45,857 44) 126 92 30,623 00 (10,555 68) 249,621 22 
.0 ./29/7 19 (15,620 63) _,482,888 22 4.738 08 227,019 63 (6,838 82) (23,101 27) (17,721 37) 1.796 06 32,419 06 02,690 79) 226,933 43 

1 /30/7 19 30,383 59 .,513,771 81 (10.689 30) 216,330 33 (1.611 24) (?1,712 51) 18.083 05 (737 05) 31,682 01 (.>O,896 01) 206.037 42 
2 _/31/2 19 (15.775 32) .,497,996 49 (lz.293 11) 204,037 24 738 15 (23.974 36) (26.830 28) (535 89) 31,146 12 (28.712 49) 177,324 93 

2/1/2 19 (105,703 57) _.392,792 92 (12.672 03) 191,365 21 (3.571 64) (27.546 00) (]21,447 21) (986 20) 30,159 92 (3],966 19) 143,358 74 
4 7/2/7 19 (85,170 88) 307.622 04 (5,195 02) 186,170 19 (678 09) (28,224 09) (91,043 99) (394 12) 29,765 80 (8.758 41) 136,600 30 
5 2/3/2 19 (39.572 56) 268,049 48 (13,272 89) 172,897 30 152 11 (28.071 98) (57,693 34) (329 87) 29,435 93 (695 23) 135,905 07 

I 6 2/4/7 19 (68.248 03) 199.801 45 (10.948 96) ]61,948 34 (136 51) (28.208 49) (79.333 50) (1.069 54) 28.366 39 (12.919 6/) 122,985 40 
-7 2/5/2 19 (51,037 /9) .148,761 66 (9,307 43) 152,580 91 (1,586 59) (29.795 08) (61,99181) (1,096 97) 27,269 42 (]],686 11) 111,299 29 
.8 2/6/2 ]9 148.839 88 297,603 54 90,802 86 243,383 77 (1,307 14) (31,102 22) 738,335 60 (1.)78 60) 25,690 82 (8.919 78) 107.380 01 
9 2/7/2 19 (4.985 12) _,292.618 42 8.762 75 252,146 52 0,709 32) (33,811 54) 1,068 31 (3,094 61) )2,596 21 5,480 39 107.860 40 

ro 2/8/2 19 87,910 48 380,528 90 (5,227 42) 246,919 10 (2.892 70) (36,701 24) 79,790 36 (780 14) ?1,816 07 (14,767 30) 93,093 10 
,1 2/9/2 19 (36.748 74) 343.780 66 (14.481 25) 232.417 8§ (845 17) (37,549 41) (52,074 66) - 21,816 07 (]2,232 91) 80.860 19 
,2 2/10/7 19 (54,347 20) 289.433 48 (10.177 57) 271.660 78 (906 27) (38 455 68) (66,031 04) (150 07) 71.666 00 (4,563 12) 76.297 07 
,3 2/1]/2 19 (1 013 42) _,788,420 04 (U.441 69) 208.218 59 6,173 50 (32.282 18) (8,281 61) 617 93 72.283 93 (9,357 10) 66.939 97 
a 2/12/2 19 42,712 82 .,331,132 86 (6,722 59) 201,496 00 85 64 (37.196 54) 36,075 87 (923 08) 21.360 85 (7,734 21) 59 205 76 
, 3 2/13/2 19 75,813 67 406.946 53 50.344 39 252,040 39 1,937 88 (30,238 66) 178,295 94 (286 32) 21,074 53 151,609 54 2]0,813 30 
rr 2/14/2 19 175,435 19 582.382 02 (5,663 10) 246,377 29 (1,087 66) (31,346 32) 168,684 73 (9.764 17) 11.310 36 (3.367 52) 207.417 78 
'7 2/15/2 19 (123,318 60) _,459.063 42 (8.895 93) 237,481 36 (1,392 62) (32,738 94) (133,007 15) (535 68) 10,774 68 79.307 92 286.755 70 
8 2/16/2 19 (20,335 68) 438,727 74 (2,957 60) 234.523 76 (473 96) (33,212 90) (23,767 24) (208 77) 10,565 91 (3,285 30) 283.470 40 

,9 2/17/2 19 (32.169 37) ,406,558 42 (12,276 11) 222,247 65 (5 17 36) (33,730 76) (44,962 79) (117 67) 10.448 24 0,708 80) 280,76] 60 
0 2/18/2 19 (21,632 30) .,384,926 12 6,777 02 229,024 67 4,713 12 (29.017 14) (10,142 16) 50 42 10,498 66 (3,102 13) 277.659 47 
1 2/19/2 19 63,912 15 .,448,838 27 57.861 54 286,886 21 8 l; 26 (28,704 88) 172,585 95 (2.91108) 7,587 58 (9.187 19) 268,477 28 
2 )/20/7 19 47.828 12 496,666 39 (7,121 21) 279,765 00 (3,255 76) (31.460 64) 37,451 15 (69 95) 7,517 63 12,855 26 281,337 54 
3 2/71/2 19 149,902 83 _,646.569 22 27,862 57 307,677 52 (624 61) (32.085 25) 177,140 74 (150 24) 7.367 39 5,59199 286,924 53 
4 2/2?/2 19 (37,332 09) _,609,237 13 (10,968 90) 796.658 62 1,502 59 (30.582 66) (46,798 40) - 7,307 39 10,593 49 297.518 02 
5 7/23/2 19 (19,793 28) L,589,443 85 (4,516 49) 792,142 13 (622 26) (31.204 92) (24,932.03) - 7,307 39 (3.685 79) 293,832 73 
6 2/74/2 19 (15,464 ]2) .573,979 73 (3,417 80) 288,724 33 (90 06) (31.294 98) (18,971 98) (33 47) 7,333 92 (3.097 27) 290,735 46 
7 2/23/2 19 (42,491 05) _,331,488 68 (15,693 23) 273.031 10 (2.2§4 79) (33,549 77) (60,439 07) 25,611 85 32,978 77 724 37 291,459 78 

'/26/2 19 53,30016 _,384,788 84 (13,781 04) 2§9.250 06 1,954 07 (31.595 70) 41,473 19 (10 70) 32 968 07 (_0,229 96) 281,229 82 
9 2/27/2 19 (61,633 32) L,523,153 52 (28,750 06) 230.500 00 (1.711 18) (33.306 88) (92,094 56) (2.375 83) 30.392 27 (_7.869 08) 263.360 74 
0 2/28/2 19 (29,664 96) _,493.490 56 11,134 64 /41,634 64 2,948 91 (30,357 97) (15,581 41) (1,327 68) 79,064 34 (.0.905 74) 232.455 00 
1 3/1/7 19 (71,847 44) ,421 643 12 (19,872 85) 221,76179 (3,624 67) (33,982 59) (95.344 91) (840 59) 28,223 95 (:0,360 20) 217.094 80 
) 3/2/7 19 (39,455 52) _.382,187 60 (4.609 99) 217,151 80 (749 20) (34.731 79) (44,814 71) (310 63) 77,913 32 .5,680 34) 206.414 46 
3 3/3/2 19 (41,604 75) _,340,582 85 (2.962 26) 214,189 54 (465 69) (33.197 48) (45,032 70) - 27,913 32 2,785 65) 203,628 81 
4 3/4/2 19 (78,014 62) 262,568 73 (13.292 23) 700,897 31 (1,079 77) (36,277 25) (97,386 62) (389 76) 27,523 56 (:5,089 77) 178.539 04 
5 3/5/2 19 70,470 45 .,332.988 68 4,573 95 205,47126 002 23) (36,779 48) 74,492 17 (847 62) 26,675 94 ( .0,491 31) 168,047 73 
6 3/6/2 19 76,565 67 ,409,554 35 78,759 76 284,230 32 57013 (36.209 35) 135,895 06 (1.058 75) 25,617 19 (0,344 84) 157.702 89 
7 3 / 1 / z 19 135 . 552 06 545 , 106 41 2 . 656 23 286 , 886 75 ( 2 , 004 43 ) ( 38 , 213 78 ) 136 , 703 86 ( 707 00 ) 24 , 91019 ( A , 787 09 ) 14 ), 915 80 
B 3/8/2 19 3,877 54 ,548,983 95 27,140 78 314,027 53 413 45 (37.800 33) 31,431 77 (1,000 58) 23,909 61 ( 8,156 45) 124,759 35 
9 3/9/2 19 (21,759 99) .,527.223 96 (7,459 41) 306,568 10 009 34) (38.309 67) (29,728 76) (117 67) 23.79191 .5,216 16) 119,543 19 
0 3/10/2 19 (32,291 62) .494,932 34 (]8.293 86) 288,774 74 (337 39) (38.842 06) (51,117 87) - 23.79194 1,883 5§) 117,659 64 

3/11/7 19 (56.627 17) ,438.305 17 (10070 46) 778,203 78 3,157 60 (35.684 46) (03,540 03) (397 76) 23.394 18 :5.352 49 203,012 13 
,. 3/12/2 19 (40,963 80) .,397.339 37 (599 ]9) 277,604 39 2,328 23 (33,156 23) (39,036 76) (2.557 51) 20,841 67 5,880 74 238,892 87 
73 3/13/2 19 186.533 38 ,583.872 75 (9,468 50) 266.136 09 357 81 (32,798 42) 177,122 69 (1.779 30) 19,562 37 2,446 94 251,339 81 
74 3/14/2 19 43,647 19 .,627. 514 94 9,780 07 277,91616 (1,643 57) (34,441 99) 51,778 69 (767 72) 18,791 63 ( -0.260 49) 241.079 32 
n 3/0/2 19 (54,346 83) 573,168 11 (11,8)5 95) 266,090 21 (3,703 65) (38,145 64) (69,876 43) (3,768 78) 15.025 87 -2,135 01 313,214 33 
76 3/lon ]9 (22,404 95) .,550,763 16 (3,599 4]) 767,490 80 (445 63) (38.591 27) (26,449 99) (9,007 90) 6,017 97 9,478 23) 303,73610 
77 3/17/2 19 Ol.146 04) ,519,617 12 (2,705 39) 239,785 41 095 14) (38,886 41) (34,146 57) (386 39) 5.631 58 4,207 83) 299,528 27 
78 3/18/2 19 (99.15184) ,420.465 28 1,088 16 760.873 57 1,074 12 (37,812 29) (96,989 56) (42 53) 5,589 05 (.4,011 18) 285.5]7 09 
79 3/19/2 19 192,447 85 ,612,913 13 53,388 50 314,262 07 1,347 96 (36,464 33) 247,184 31 (30 64) 5.558 41 ( 7,]81 64) 273,335 45 
80 3/20/2 19 16,764 97 ,629.678 10 (9.583 93) 304,678 14 (1.089 86) (37,554 19) 6,09118 (185 91) 5,37) 50 4,716 64 288.052 09 
81 3/21/2 19 (64,800 73) 564,877 37 (26,328 74) 278,349 40 (1.278 81) (38,833 00) (92.408 28) (338 10) 5 034 40 (_5.873 99) 272,178 10 
82 3/22/2 ]9 6,288 50 ,571,165 87 (12,294 09) 266,054 71 4,275 36 (34,557 64) (1.730 83) (133 60) 4.898 80 2,137 67 274,315 77 
84 3/23/2 19 (20.866 68) ,350,299 19 (3,183 44) 262,871 27 (160 20) (34,717 84) (24,210 32) (117 72) 4.781 58 (4,166 82) 270,148 95 

~ 84 3/24/2.19 (39,386 37) 310,912 82 (6,867 01) 256.004 26 794 56 (33,923 78) (45,458 82) - 1,781 58 (5,220 30) 264,928 65 
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Monarch Utilities I L.P. 
Docket No 50944 
Test Yea, Ending 17/31/2019 
WP/II-B-7 h (W) (5) & GIl) ACCOUNT RECEIVAULE LEDG[R 
Witness Brian Eahr 

Per Book I I Normalization I I Kafl I 
Iotal betore 

Date Water A/R Balance ($) Wastayater A/R Balance ($) Shared A/R Balance ($) Adjustments Water A/R Balance (S) Water A/R Balance ($) 
Line No (a) (b) (c) (d) (e) (f) (g) (h) (i) (j) (k) (1) (m) (n) (o) (p) 

85 3/25/2019 (34,458 25) 1,476,454 57 11,343 86 267,348 12 1,602 69 (32,320 59) (21,511 70) (276 66) 4,50192 985 83 265,914 50 
86 3/26/2019 (874 38) 1,475,580 19 (17,400 23) 249,94189 (1,307 77) (33,623 36) (19,583 38) 26,196 58 30,70150 (17,072 94) 248,84156 
87 3/27/2019 (33,574 32) 1.440,005 87 (23.0)5 02) 226,886 87 439 44 (33.183 92) 08.189 90) (206 95) 30,494 55 (27.198 34) 226,643 22 
88 3/78/2019 (5.692 22) 1.434,313 6) 1),175 13 239,062 00 6,594 46 (26,589 46) 13,077 37 (812 43) 29,682 12 (13,963 46) 212,679 76 
89 3/29/2019 (19,918 33) 1.414,395 37 (17.305 04) 221,756 96 (682 47) (27,271 93) (37,90; 84) (453 35) 29,228 77 (16.185 15) -96,494 61 
90 3/30/2019 (19,768 18) 1,394,62714 (3.282 99) 218,473 97 (570 61) (77,847 54) (23,621 78) (772 85) 78.455 92 (27,827 07) -68.667 54 
91 3/31/2019 (18.208 30) 1,376,418 84 (6.572 42) 211,90155 (400 35) (28.242 89) (25,181 07) 14 80 28,470 72 (15,771 74) -52.945 80 
92 4/1/2019 (51,869 10) 1.321,549 74 (12.139 48) 199,76707 250 55 (27,992 34) (66,758 03) (707 33) 27,763 39 (16,093 96) -36,851 84 
93 4/2/7019 (9,711 46) 1,311,838 28 (8.579 15) 191.232 92 966 98 (27.025 36) (17,273 63) (511 58) 27,251 81 (10.318 77) 26.533 07 
94 4/3/2019 (30,360 50) 1.281,277 78 74.578 30 265.812 22 1,085 39 (25,939 97) 45,103 19 95 87 27.347 68 (12,936 47) 13,576 60 
95 4/4/2019 (63,033 44) 1,218.244 34 (5.687 97) 260.128 30 (774 44) (26,714 41) (69,490 80) (1,145 83) 26.101 85 10.221 38 23,797 98 
96 4/5/2019 16,876 65 1,235,120 99 (12,509 83) 24/,618 47 (419 66) (27,134 07) 3,94716 (1,829 07) 24.372 78 4,868 12 28,66610 
97 4/6/2019 (21,254 76) 1,213.866 23 (8,200 40) 239,418 07 009 56) (27.443 63) (29,764 72) - 24.372 78 (5,525 77) 23,140 33 
98 4/7/2019 (48,622 64) 1,165,243 39 (13,363 23) 226,052 84 (362 71) (27,806 34) (62,350 78) - 24, 372 78 (3,402 16) .19,738 17 
99 4/8/2019 181,838 41 1,347,081 80 17,122 83 243.175 67 6.732 52 (21,073 82) 205,693 76 (2.764 89) 21,607 89 (3.636 21) 16, 10 L 96 
00 4/9/2019 (3,117 09) 1,343,969 71 (5.823 05) 237,352 62 432 65 (20,641 17) (8,307 49) (2,236 26) 19.371 63 (8,000 43) 08,101 51 
01 4/10/2019 (1,938 77) 1,342,010 94 27,310 00 264,667 67 (920 73) (21,561 90) 24,430 50 (864 39) 18,507 24 23,240 76 31,342 77 

102 4/11/2019 (54,863 26) 1,287.147 68 (7,660 14) 257,002 48 3,194 17 (18,367 73) 09,379 23) (1,157 76) 17.349 48 59,096 40 90,438 67 
03 4/]J/2019 (51.500 33) 1,235,647 35 (ll. 197 67) 245,804 86 (1,398 85) (19,766 58) (64,096 80) (3,771 86) 13,577 62 45,389 02 -35,827 69 
04 4/13/2019 (26,856 21) 1,208,79114 (9.923 23) 235.881 63 (780 08) (0,546 66) (37,559 57) (457 33) 13, DO 29 (5,983 79) -29,843 90 
05 4/14/2019 (26,750 32) 1,182,040 82 (2.797 78) 233,083 85 (332 92) (20,879 58) (79,881 02) (9.104 23) 4,016 06 (3,438 44) -26,405 46 
06 4/15/2019 230,613 46 1.412,684 28 (7.332 03) 275,751 82 1,607 68 (19.271 90) 214.91911 (355 52) 3,660 54 18,480 70 44,88616 
07 4/16/2019 47,032 26 1.4~9.716 §4 14,898 53 240,650 35 (666 40) (19.938 30) 61,264 39 (834 21) 2.826 33 (11,883 39) 33,002 77 
08 4/17/2019 (60,413 72) 1,399,302 82 (9.131.52) 231.5]8 83 (1,444 71) (21,383 01) (70,989 95) (205 26) 2,62107 69,759 08 02,76185 
09 4/18/2019 46,322 47 1.445.675 29 (10.574 83) 220,944 00 1,043 13 (20,339 88) 36,790 77 (238 94) 2.381 13 3.935 81 06,697 66 
10 4/19/2019 (68.053 16) 1,377.570 13 (8,240 83) 212,703 17 (1.788 37) (22,128 25) (78,084 36) (391 12) 1,99101 (11,932 17) ,94,765 49 
11 4/20/2019 (lg,667 63) 1,358,907 50 (2.539 81) 210.163 36 (298 95) (22,427 20) (21,501 39) (69 95) 1,92106 (7,522 66) 792,247 83 
12 4/21/2019 (21,930 26) 1.336,977 24 (1,426 86) 708,736 50 (30 08) (22,457 28) (23,387 70) - 1,921 06 (3,300 09) 288,942 74 
13 4/22/2019 110,574 02 1,447.551 26 30,042 43 238,778 93 1,996 50 (20.460 78) 142,612 95 (289 52) 1,63154 (6,357 53) 282,585 21 
14 4/?3/2019 12,272 88 1,459,874 14 11.551 50 750,330 43 (322 98) (20.783 76) ?3.501 40 (3/8 40 1.253 13 (165 88) 782,419 33 
15 4/24/2019 75,792 41 1.535.616 SS 7,040 73 ?57,371 16 (819 66) (21.603 42) 82,013 48 (420 74) 832 39 (8,576 34) 273,842 99 
16 4/25/2019 (32,738 74) 1.502.877 81 (16.302 40) 241,068 76 7.603 10 (14,000 3)) (41.438 04) 229 89 1.062 28 13,312 38 287,185 37 

_ 17 4 / 26 / 2019 21 , 058 56 1 . 523 , 936 37 ( 10 . 889 26 ) 230 , 179 50 ( 41 50 ) ( 14 , 041 82 ) 10 , 127 80 26 , 605 54 27 , 667 82 ( 25 , 535 69 ) 761 , 649 68 
118 4/27/2019 (65,221 55) 1.438.714 82 (9.030 67) 221,148 88 (1.242 21) (15,284 03) (75,494 38) - 27,667 82 (3,317 09) 258,337 59 

19 4/28/2019 (21,276 22) 1,437.438 60 (3,377 13) 217,821 73 800 47 (14,483 56) (23.802 88) (254 94) 27,412 88 (1.674 11) 256,663 48 
20 4/29/2019 52,361 17 1,489,799 77 Moo oo 219.321 81 5,461 30 (9,072 76) 59,322 53 3.002 79 30,415 17 (4,213 12) 252,450 36 
21 4/30/2019 106,788 93 1,596,588 70 18,700 74 238,022 53 (529 00) (9,55176) 124,960 67 (423 21) 29.991 96 (16,859 76) 235.590 60 
72 §/l/2019 (1.936 95) 1,594,651 75 (19,337 47) 218,685 13 (1.780 23) (ll, 331 49) (23.054 60) (259 30) 29,732 66 (27,088 64) 208,50] 96 
.23 5/2/2019 (77,352 49) 1,522.299 26 (9,950 04) 208,735 09 (59 60) (ll, 391 09) (82,362 13) (676 13) 29,106 53 (29,605 90) 178,896 06 
) 4 5 / 3 / 2019 165 , 905 97 1 , 688 , 205 23 90 , 360 83 299 . 101 92 2 , 772 50 ( 9 , 118 59 ) 258 , 545 30 ( 2 , 158 08 ) 26 , 948 45 ( 6 . 593 99 ) '. 72 , 302 07 
25 5/4/2019 (85,991 70) 1,602,214 03 (3.092 63) 296,009 29 054 70) (9,673 29) (89.638 53) (128 78) 26,819 07 (7,107 94) _65,194 13 
26 5/5/2019 (18,178 29) 1,584,035 74 (1.718 3]) 794,290 96 (357 79) (10.031 08) (20,234 41) (420 67) 26.399 00 (3.945 88) _61,248 25 
)7 5/6/2019 57.787 36 1,641,823 10 16,149 45 310,410 41 (417 97) (10,449 05) 73,518 84 1,003 90 27,407 90 (10,185 18) 51,063 07 
28 5/7/2019 109,490 55 1,751,313 65 38,570 31 349,010 72 (149 32) (10,598 37) 147,911 54 (234 92) 27,167 98 21,413 59 72,476 66 
29 5/8/2019 (109,384 44) 1,641,929 21 (73,783 40) 325,227 32 1.612 36 (8,986 01) (131,553 48) O, 142 86) 25.025 12 43,796 55 .16,273 21 

.30 5/9/2019 (8,883 59) 1.633,015 62 (7.640 87) 317,586 45 (237 95) (9.723 96) (16.762 41) (372 38) 24,652 74 37,930 66 49,703 87 
31 5/10/7019 (71,809 86) 1,561.235 76 (18,775 29) 298,811 10 1,41011 (7,813 85) (89,175 04) (592 09) 21.060 65 60.325 63 .09,579 50 
32 5/11/2019 (47,446 04) 1,513,789 72 (10,673 44) 288,135 72 (960 76) (8, 774 61) (59.082 74) (148 31) 23,917 34 (3.184 94) 06,344 56 
33 5/12/2019 (28,826 30) 1.484.963 42 (7,177 23) 280,958 47 3,523 74 (5,250 87) (32,479 81) - 23,917 34 (4,940 57) 01,403 99 
34 5/13/2019 16,03132 1,500,994 74 (11,073 75) 269,884 72 341 80 (4.909 07) 5,799 37 (481 98) 23,430 36 (7.580 21) I93.823 78 
35 §/14/2019 13,684 79 1,514,679 53 12,798 24 282,682.96 (795 12) (5.704 19) 2§,68791 (4,299 38) 19,130 98 9,228 63 03,052 41 
36 5/lf/2019 160,336 07 1,675,015 60 (18,971 50) 263.711 46 (1,773 49) (7,477 68) 139,59108 (1,970 04) 17,160 94 (15,423 38) Igl,629 03 
37 5/16/2019 Ul,755 42) 1,623,26018 (12,96~ 87) 250.743 64 139 34 (7,038 34) (64,28190) (1,386 43) 15,774 49 53,763 35 41,392 38 
38 5/17/2019 17,26193 1,640,5?2 11 (11.881 38) 238,864 26 (392 77) (7,431 11) 4,987 78 (11,878 60) 3.895 89 (1].06] 94) 330,330 14 
39 5/18/7019 (26.920 14) 1,613,60197 (2,417 57) 236,446 74 (688 53) (8,119 64) (30,026 19) (277 78) 3,618 11 (5,389 37) J24,941 07 
40 5/19/2019 (49,564 86) 1,564,03711 (13,736 31) 722,710 43 (547 22) (8.666 86) (63,848 39) (39 31) 3.578 80 (4.906 80) 20,034 27 
41 5/20/2019 28.414 75 1,392,45] 86 41,469 81 265.180 24 1,36110 (7,305 76) 72,715 66 (23 88) 3,554 92 (D,936 07) 07,098 70 
42 5 / 21 / 2019 23 , 870 38 1 , 616 . 322 24 41 , 205 49 306 , 385 73 ( 804 86 ) ( 8 , 110 62 ) 64 , 271 01 ( 214 63 ) 3 . 340 29 10 , 769 74 17 , 867 94 
13 5/22/2019 104,981 02 1,721,303 26 (12,528 70) 293.836 97 (1.826 20) (9.936 82) 90,626 06 (208 41) 3,131 88 1,596 26 19,464 20 
14 5/23/2019 (22,300 44) 1,699.002 87 (18.893 26) 274,963 71 1.256 83 (8,679 99) (39.936 87) 79 24 3,211 12 (9.304 92) 210,159 28 
45 5/74/2019 (59,18017) 1,639,877 65 (29,345 20) 245,618,51 824 41 (7,855 $8) (87.700 96) 27,238 88 30,450 00 (18.829 26) 19],330 02 
46 5/25/2019 (31.285 31) 1,608,537 34 (11,492 91) 234.125 60 (418 19) (8.273 77) (43,196 41) (612 43) 29.837 §7 (3.485 97) 287,844 05 
47 5/26/2019 (56.755 07) 1,35],782 27 (12,517 90) 221,607 70 (608 63) (8,882 40) (69,881 60) - 29,837 §7 (12.809 61) 275,034 44 
48 5/27/2019 (24.730 59) 1,577,051 68 (4,852 61) 216.755 09 (783 34) (9. {M 74) (30.366 54) 29,837 57 (3,894 56) 271,139 88 
19 5/78/2019 92,136 27 1,619,187 95 18,508 99 235,264 08 12.883 14 3,719 40 123.530 40 986 07 30,823 64 (13.195 47) 253,344 41 
50 5/29/2019 51,780 80 1,670,968 75 (13,683 28) 221,580 80 0.098 11) (1.878 71) 32,999 41 (388 3/) 30.435 27 (36.863 88) 218,480 53 
51 $/30/2019 (62,738 74) 1,608,210 01 (7,827 27) 213,753 53 (1.959 16) (3,837 87) (72.325 17) (1,438 68) 28,996 59 (20,337 54) 198,142 99 
52 5/31/2019 (91,341 49) 1,516,888 52 (14,408 69) 199,344 84 (410 39) (4,248 26) (106.160 57) (472 55) 28,524 04 (33.120 25) 165,022 74 

-33 6/1/2019 (44.690 20) 1,472,198 32 (4,750 81) 194.594 03 (882 26) (5,130 52) (50,323 27) (511 32) 27,987 72 (6.170 74) 158,852 00 
34 6/2/2019 (49,491 71) 1,422,706 61 (14,365 71) 180,228 32 (567 62) (5,698 14) (64,425 04) (358 66) 27.624 06 (7.258 4)) 151,593 58 
55 6/3/2019 64,400 32 1,487,106 93 96,645 76 276,874 08 62160 (5,076 54) 16],607 68 29 33 27,653 39 (11,319 10) 140.274 48 
§6 6/4/2019 68,734 67 1,555,84160 10,848 04 287.722 12 (466 10) (5.542 64) 79,116 61 137 57 27,810 96 17.61§ 68 157,89016 
57 6/5/2019 43,034 91 1,598,876 51 (9,984 91) 277,737 21 (296 40) (§,839 04) 32.753 60 (1,276 49) 26,334 47 17,446 40 175.336 56 
58 6/6/2019 56.338 58 1.655,215 09 10,650 90 288,388 11 2.740 02 (3,099 02) 69,729 30 (539 49) 25,994 98 (17.038 35) 158,298 21 

.59 6/7/2019 (116,414 15) 1,538,800 94 (15,933 72) 272,454 39 (1,593 89) (4,692 91) (133.941 76) (036 08) 25,358 90 (13,667 §3) 144,630 68 
60 6/8/2019 (44.708 93) 1,494,092 01 (13,141 73) 259,012 66 (646 98) (5,339 89) (58,797 64) (242 67) 25,116 23 (3.699 15) 140,931 53 
61 6/9/2019 (33,924 06) 1.460.16/ 95 (14,233 48) 244,77918 (507 20) (5.847 09) (48,664 74) (410 24) 24,705 99 (8,148 60) 137,782 93 

L62 6/10/2019 24,745 91 1,484,913 86 28,495 74 273,274 92 4.492 99 (1,354 10) 57.734 64 (4,316 70) 20,389 19 97,367 63 230,150 56 
63 6/11/2019 (41,097 90) 1,443,815 96 (8,264 14) 265,010 78 1.494 82 140 72 (47.867 22) (1,051 98) 19,337 31 45,334 06 275,484 62 
64 6/12/2019 73,825 99 1.467,641 95 (8,007 60) 257.003 18 (2.085 10) (1 944 38) 13.733 29 (2,162 16) 17,175 15 16,414 85 291,899 47 
65 6/13/2019 (63,738 95) L.403,903 00 (10,379 55) 246.623 63 327 32 (1,617 06) (73.791 18) (814 77) 16.360 38 (8,769 00) 283,130 47 
66 6/]4/2019 (51,644 77) 1.352,2)8 23 (lo,305 04) 236,318 59 (2,893 93) (4,510 99) (64,843 74) (1.534 78) 14,823 60 81,656 12 364,786 59 
6,7 6/15/2019 (20.868 64) 1,331.389 59 (2.578 47) 233,74012 (352 51) (4.863 50) (23,799 67) (11,533 94) 3.29] 66 (5.571 48) 359,215 11 

g _68 6/16/2019 (46,729 78) 1,284,659 81 (14,625 02) 219,113 10 (772 86) (5,636 36) (62.127 66) (701 09) 2,590 57 (4,516 20) 354,698 91 
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Pei Book | | Normalization I I KKM 1 
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Date Water AR Balance ($) wastevater A/R Balance ($) Shared A/R Balance ($) Adjustments water A/It Balance ($) Water A/It Balance ($) 
Line No (a) (b) (c) (d) (e) (f) (g) (h) (i) (1) (k) (1) (m) (n) (0) W (q) 

169 6/17//019 (114,277 77) 1,170,382 04 (9,718 61) 709,396 49 (],3)3 33) (6.961 69) (125,321 71) (254 72) 2,335 85 (8,178 33) 346,520 58 
170 6/18/2019 (54,848 97) 1,115,533 07 1.899 58 2]1,296 07 (1.009 65) (7,971 34) (33,959 04) (589 60) 1,746 23 (8 319 22) 338,201 36 
171 6/19/7019 463.716 73 1,5 79,749 SO 72,290 28 783,586 35 (316 68) (8,318 02) 535,660 33 (714 44) 1,03181 (8,299 38) 329,90198 
172 6/20/2019 (16,533 03) 1.562.716 77 (8.810 83) 274,775 52 (1,067 58) (9.385 60) (26,411 44) (555 06) 476 75 (17,318 89) 312.583 09 
173 0/21/7019 186 633 25 1.749.350 07 17,110 01 291.885 53 (1,289 41) (10.675 01) 202 453 85 (223 39) 253 36 (8,531 47) 304.05 1 62 
174 6/22/7019 (39.857 78) 1,709,497 24 (17.544 65) 774,340 88 (806 21) (ll,481 21) 08,208 64) - 253 36 (4,853 56) 299, 196 06 
175 6/)3/)019 (36,404 03) 1,673,088 21 (9,644 10) 264,696 78 158 38 (ll, 322 84) (45,889 75) (306 20) (5) 84) (7.460 19) 291,735 87 
176 6/74/2019 19,400 D 1,692,488 33 (16,362 08) 248,334 70 13.186 99 1,86615 16,227 03 (15 1 36) (204 70) 9,569 65 301.305 57 
177 6/25/7019 55,109 88 1,747,598 21 (10,000 59) 238.334 11 (1.098 97) 767 18 44,010 32 27,914 16 27,709 96 216 04 301,521 56 
178 6/26/2019 6,480 68 1,754,078 89 16,967 19 255,296 30 (17 57) 749 61 73,475 30 (1,228 31) 76,48165 (23,1]6 64) 278,404 97 
179 6/27/2019 (65,21180) 1.688.867 09 (17.291 83) ?38,004 47 (1,956 30) (1.106 69) (84,459 93) ),962 33 29,463 98 (15,024 64) 263,380 28 
180 6/28/2019 (31,073 10) 1.657.791 99 (11,612 07) 226,36240 (2,020 22) (3,226 91) (44,737 39) (473 25) 28,990 73 (23,004 79) 240,375 49 
181 6/29/7019 (37.520 46) 1,620.271 53 (10,111 02) 216.251 38 (747 64) (3.974 55) (48,379 12) (483 29) 28,507 44 (30.902 77) 709,472 72 
182 6/30/2019 (16.014 $4) 1.604,256 99 (1.944 83) 214,306 33 (191 54) (4 166 09) (18.150 91) (240 99) 28,266 45 (15,319 95) 194,152 77 
183 7/1/2019 68,749 49 1,673,006 48 (10,038 87) 204,267 68 1,458 51 (2.707 58) 60,169 13 (1,485 29) 26.78116 (]5,872 93) 178,279 84 
184 7/2/2019 (34.265 07) 1,638,741 41 9,189 83 213.457 Sl 681 ]8 (2,026 40) (24.394 06) (820 21) 25.960 95 (13,799 8]) 104,480 03 
185 7/3/2019 30.084 91 1,668, 826 32 2,470 37 215.877 88 (1,659 ]0) (3.685 50) 30.846 18 (332 89) 25.628 06 6,367 52 170.847 55 
186 7/4/7019 (26,387 09) 1,642.439 23 (3.379 31) 212,498 57 (893 49) (4,578 99) UO,659 89) - 75,678 06 (5,491 12) 165,356 43 
187 7/5/2019 (90.010 56) 1 552,398 67 (11,070 35) 201.428 22 (7,961 44) (7,540 43) (104,072 35) (1,475 13) 24,157 93 C)7,217 65) 138,143 78 
188 7/6/2019 (26.055 05) 1,526.343 62 (3.653 01) ]97,775 21 (878 95) (8,419 38) (30,587 01) (12~ 00) 24,0?7 93 (4,735 06) 133,408 72 
189 7/7/2019 (18.952 06) 1,507,39156 (8,712 74) 189,062 47 (826 39) (9.245 77) (28,491 19) 11 21 24,03914 (2,079 58) 111,3)9 14 
190 7/8/2019 197,482 77 1.699,874 33 (3.527 82) 185.534 65 113 55 (9.132 22) 189,068 50 724 45 24,763 59 21,007 37 152,336 51 
191 7/9/2019 (30,241 05) 1,649,633 28 26.969 98 212,504 63 452 28 (g.679 94) (22,818 79) (436 84) ,>4,326 75 48,41140 200,747 91 
192 7/10/2019 (32,580 81) 1,617,052 47 59,19122 271.695 85 1,172 87 (7,307 07) 27,783 28 (727 86) 23,598 89 17,139 63 217,887 54 
193 7/11/2019 (67 510 26) 1,549,342 21 (3,267 72) 768.428 13 4,66105 (2,846 02) (66.116 93) (835 10 22.763 78 73,324 98 291,212 52 
194 7/12/2019 237.868 07 1,787,410 28 (14,872 94) 253,605 19 254 14 (2.591 88) 223,299 27 (1.640 59) 21.123 19 (12,515 22) 778.697 30 
195 7/13/7019 (38.635 67) 1,748,774 61 (3,125 47) 750,479 77 (540 73) (3,132 61) (42,301 87) (117 11) 71,011 08 (9,857 10) 768,845 20 
196 7/14/2019 (35,034 89) 1,713,739 72 (3,272 41) 747.207 31 (560 24) (3.692 85) (38,867 54) (12,859 25) 8,131 83 (6,233 62) 262,611 58 
197 7/15/2019 147,955 54 1,861.693 26 19,349 92 766,757 23 4,215 99 523 14 171,721 45 (662 66) 7,489 17 83.890 81 316,502 39 
198 7/16/2019 (120.780 84) 1.740,914 42 (7,807 93) 258.949 30 0,047 60) (524 46) (129,636 37) (1,548 32) 5.940 85 12,433 39 358,935 78 
199 7/17/?019 42.417 72 1,783,332 14 (18,353 77) 240,595 53 (898 72) (1,423 18) 73.165 23 (1,023 87) 1,916 98 (7.561 03) 351,374 75 
200 7/18/2019 (40,157 65) 1,743,174 49 21.186 26 261.78179 1,737 90 314 72 (17.233 49) (1.621 37) 3,295 61 (13,944 47) 337.430 28 
201 7/19/2019 (64.722 92) 1,678,4;1 57 (9,164 74) 252,617 05 (1.203 69) (888 97) (75,091 35) 366 77 3,662 38 (11,884 13) 3?5.546 15 
202 7/20/2019 (21,469 51) 1.656.982 06 (2,57] 25) 250,045 80 (289 67) (1,178 64) (24.330 43) - 3,667 38 (4,276 42) 321.269 73 
203 7/71/2019 (13,435 35) 1,643,546 71 (1,834 36) 248,711 44 (373 79) (1.552 43) (15.643 50) - 3,662 38 (4,507 89) 316,761 84 
) 04 7 / 22 / 2019 ( 59 , 280 69 ) 1 , 584 . 266 02 ( 8 , 146 97 ) 240 , 061 47 ( 1 , 320 29 ) ( 2 , 872 72 ) ( 68 , 747 95 ) ( 439 61 ) 3 , 227 77 ( 13 , 929 18 ) 302 , 637 06 
205 7/23/2019 239,995 19 1,824,261 21 63,01? 63 303,107 10 1,805 99 (1,066 73) 304,843 81 (793 29) 7,479 48 16.319 08 319,151 74 
206 7/24/2019 28,907 26 1,853,168 47 (9.144 29) 293.967 81 (472 61) (1.539 34) 19,290 36 31,605 38 34,034 86 572 44 319,724 18 
207 7/25/2019 (12.843 12) 1.840,325 35 (18,075 43) 275,887 38 (78146) (2.320 80) (31,700 01) 415 48 34,450 34 (16,616 87) 303,107 31 
208 7/26/2019 (91.939 71) 1,748,385 64 (18,823 06) 257,064 32 056 58) (2.577 38) (111,019 35) 7,687 16 37,132 50 (77,820 17) 280,287 14 
209 7 / 27 / 701 . 9 ( 77 , 363 89 ) 1 . 671 , 021 75 ( 7 , 624 70 ) 749 . 439 61 ( 936 93 ) ( 3 . 514 31 ) ( 85 . 925 52 ) ( 540 11 ) 36 , 592 39 ( 15 , 739 18 ) 264 , 547 96 
710 7/28/7019 (27,751 01) 1,643,770 74 (10,253 45) 239,186 17 (3129) (3,545 60) (38.035 75) (356 95) 36.235 44 (17.805 68) 246,742 28 
211 7/29//019 143.633 20 1,786,903 94 17,970 05 257,156 22 3,785 Bl 240 21 165,389 06 (543 55) 35,69189 (13.061 17) 733,681 1] 
712 7/30/2019 (1.149 40) 1,785,754 54 (9,238 84) 247,897 38 (1,640 97) (l. 400 76) (12,049 21) 609 54 36,30143 (17,231 51) 216,449 60 
)13 7/31/2019 (88.)88 89) 1,697,465 65 (75,814 09) 222,083 29 (2,869 89) (4,270 65) (116,972 87) (]57 24) 36,144 19 (21,528 19) 194,921 41 
214 8/1/2019 (82.729 96) 1,614,735 69 (17,038 10) 205.045 19 4,003 01 (267 64) (9$.765 05) (623 09) 35,521 10 (27,024 80) 167.896 61 
7]5 8/2/2019 (46.612 09) 1,568,123 60 94,438 44 299.503 63 3,694 43 3,426 79 51,540 78 (367 97) 34,953 13 (22,391 48) 145,505 13 
216 8/3/2019 (67,880 59) 1,500,743 01 (15,316 38) 284,187 75 (1,007 06) 2,419 73 (84,204 03) (207 79) 34,750 34 (18,559 06) 126,946 07 
217 8/4/2019 (23,169 62) 1,477,073 39 (l, 723 55) 782,463 70 1,053 88 3,473 61 (73,839 29) (134 33) 34,616 01 (7,142 51) 119,803 56 
218 8/5/2019 74,444 49 1,551,517 88 (12,783 54) 269,68016 (1,407 49) 2,066 12 BO,253 46 (612 95) 34,003 06 (6,548 50) 113,/55 06 
219 8/6/2019 118,913 10 1.670,430 98 LiD 0 12 276,800 28 (665 55) 1,400 57 123,367 67 (294 11) 33,708 95 53.272 39 166,527 45 
? 20 8 / 7 / 2019 85 , 50017 1 , 755 , 93115 3 , 026 36 279 , 826 64 2 , 644 58 4 , 015 15 91 , 171 11 ( 2 , 374 03 ) 31 , 334 92 43 , 384 20 709 , 91165 
221 8/8/7019 (23,694 12) 1,732,237 03 18,123 09 297.949 73 (1,453 45) 2.591 70 (7,024 48) (1,431 95) 29,902 97 (9,097 95) 200,813 70 
272 8/9/2019 (83.208 49) 1,649,028 54 (1],258 95) 286.690 78 062 88) 2,028 82 (95,030 32) (7,182 89) 27,720 08 71.002 57 271,816 27 
223 8/10/2019 (32,203 76) 1,616.827 78 (3.978 68) 282,712 10 (91154) 1,117 78 (37,095 98) (112 11) 27,607 97 (4.005 54) 267,810 73 
724 8/11/2019 (69,813 34) 1,517,009 44 (14,595 64) 268,116 46 (54 04) 263 24 (85,263 02) (212 75) 27,395 22 (9,869 16) 257,91157 
225 8/12/7019 227,959 41 1,774,968 85 (3,771 67) 262.344 79 7,028 28 7,791 52 229.216 02 (1,474 50) 25,920 72 (11,642 12) 746,299 15 
226 8/13/2019 211,310 19 1,986,279 04 14.394 20 276,738 99 1,775 80 9.067 33 227,480 19 (1,776 89) 24,143 83 194,174 75 440.474 20 
277 8/1,/2019 60,517 23 2,032.796 27 (4,496 55) 272,247 44 (991 85) 8,075 47 61,078 83 (15,952 17) 8,191 66 346 09 440,770 29 
228 8/15/7019 (73,930 85) 1.978,865 42 (8,577 57) 263.664 87 (1,314 39) 6,76108 (83,82? 81) (1,446 48) 6,745 18 (3,599 81) 437,170 48 
229 8/16/2019 (89,639 29) 1,889,226 13 (13,036 08 250,628 87 (1,232 83) 5,528 25 (103.908 17) (419 62) 6.325 56 (12.970 61) 424,199 87 
730 8/17/2019 (74,141 87) 1,815,084 31 (14,203 76) 236.425 06 (842 12) 4,086 13 (89,187 70) (165 09) 6,160 47 (4.384 13) 419,615 77 
231 8/18/2019 (31,890 77) 1,783,193 54 (2,511 80) 233,913 26 (271 ]6) 4,414 97 (34,673 73) - 6,160 47 (4,659 13) 414,956 59 
232 R/19/2029 76,860 65 1,860,054 19 22,025 82 255.939 08 1,664 31 6,079 28 100,350 78 (2,431 01) 3,729 46 (11.813 78) 403,]40 8] 
233 8/20/2019 26,342 49 1,886,396 68 (9,622 34) 246.316 74 (1.666 53) 4,412 73 15,053 60 (1,510 51) 7,218 95 (4.690 82) 398,449 99 
234 8/?1/2019 125,916 72 2,01?,313 40 61,967 29 308.284 03 (232 23) 4,180 50 187.651 78 (467 31) 1.751 44 13.100 39 411,556 58 
735 8/22/2019 6,755 03 2,019,008 43 (14,925 32) 293,358 71 1,244 18 5,424 68 (6.926 11) (485 73) 1.265 71 8,61131 420.167 89 
236 8/23/2019 (28,331 79) 1,990,516 61 (30,434 50) 762.924 71 (4,880 62) 544 00 (63,866 91) (578 30) 687 41 (18.965 67) 401,702 27 
237 8/74/2019 (53.717 44) 1,936,799 20 (7,079 91) 255,894 30 (975 50) (381 44) (61,672 85) (267 30) 470 11 (5.277 11) 395,975 16 
738 8 / 25 / 1019 ( 49 , 709 41 ) 1 , 887 , 089 79 ( 8 , 755 74 ) 247 , 138 56 ( 358 54 ) ( 939 98 ) ( 59 , 023 69 ) ( 344 31 ) 75 80 ( 21 , 006 ] 2 ) 373 . 969 04 
239 8/26/2019 (9,989 68) ],877,100 11 (12,551 83) 234.386 73 952 97 12 99 (11,588 54) 10.914 35 41,020 15 (79,566 87) 344,102 17 
240 8/27/2019 39.056 88 1,916,156 99 (9.346 61) 223.240 12 6,424 03 6,437 02 36.134 30 3,473 55 44,493 70 (20,905 94) 323.496 23 
241 8/28/2019 (17,297 93) 1,898.859 06 (15,889 67) 209,350 45 (3,083 90) 3,353 12 (36.271 50) (689 91) 41,803 79 (31,054 76) 292,441 47 
242 8/29/2019 (89,472 DO 1,809,386 97 (16,084 02) 193,266 43 672 32 3,975 44 (104,933 84) 3 35 43,807 14 (20,328 91) 772,112 56 
243 8/30/2019 (66.701 13) 1,747.685 79 18,869 56 212.135 99 (1,215 08) 2,700 36 (49,046 65) (883 50) 42,923 64 (42,913 33) 229,199 23 
244 8/31/7019 (97.801 59) 1,644,884 20 (8,776 53) 203.409 44 (889 38) 1,870 98 (107,417 52) (370 17) 42,553 47 (8,373 63) 720.825 60 
243 9/1/2019 (74,747 76) ],570,136 94 (12,984 72) 190.424 72 0470 68) 1,400 30 (88,202 66) (300 98) 42,252 49 (39,105 57) 181, 720 08 
246 9/2/2019 (37,882 80) 1,532,254 14 (3.079 69) 187,395 03 (448 27) 952 03 (41,360 76) - 42,252 49 (9,376 86) 172,343 22 
247 9/3/7019 57,046 10 1,389,300 24 78.899 50 766.294 53 2,148 00 3,100 03 138,093 60 (],435 11) 40,817 38 (10.559 76) 161,783 46 
248 9/4/7019 68,397 21 1,657,697 45 25,136 20 791,430 73 (291 50) 2,808 47 93,211 85 (609 49) 40,207 89 6,511 61 168,795 10 
249 9/5/1019 40.035 22 1,697,752 67 (9,666 89) 281.763 84 2,819 97 5,628 44 33,208 30 (1,190 29) 39,017 60 25,170 41 193,415 51 
250 9/6/2019 107.899 02 1,805.651 69 7,297 33 289,06119 3,278 19 8,906 63 118,474 56 (995 27) 38,022 33 10,875 05 234,290 56 
751 9/7/2019 (54.942 34) 1,750,709 35 (14,459 99) 274,601 70 (1.304 15) 7,002 48 (70,706 48) (128 78) 37,893 55 (4,072 24) 230,268 32 

C>252 9/8/7019 (57.783 16) 1,697.976 19 (5,089 59) 269,511 61 (709 50) 6.892 98 (63,58? 25) (229 03) 37,664 52 (5,767 06) 225,00126 
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Monarch Utilities ILP 
Dockel No 50944 
Test Yea, Ending 12/31/2019 
WI'/II-B-7 h (W) (S) & Cgi) ACCOUNT REC[IVAOLE LEDGER 
Witness Brian Bahi 

Pei Book 1 ~ Normalization I KU• ~ 
Iotal betore 

Date Water WR Balance ($) Wasta , ater A / R Balance ($) Shared A / R Balance ($) AdJustments Water A / R Balance ($) Water A / R Balance ($) 
Line No (a) (b) (C) (d) (e) (f) (g) (h) (i) (J) (k) (1) (m) (n) (0) (p) 

253 9/9/2019 (60.181 29) 632.744 90 (9.039 29) 260.477 32 (686 76) 6,206 22 (69.907 34) (2,325 49) 35,339 03 (2,819 73) 222,181 53 
754 9/10/7019 17,413 45 .650,158 35 29,803 45 290,275 77 (192 21) 6,0]4 01 47,024 69 (1.879 66) 33,459 37 14.233 8] 236,415 34 
255 9/11/2019 201.189 74 ..851.348 09 (24.169 40) 266,106 37 (6,343 50) (329 49) 170,676 84 (2 291 46) 31.167 91 (]4,123 39) 222,29195 
?56 9/17/7019 27.943 92 _.879.292 01 (7.85 1 42) 258,254 95 2,50712 2.177 63 22,599 62 (2,171 77) 28,996 14 74,644 08 246.936 03 
257 9/13/2019 11.525 66 890,817 67 13.603 65 271,858 60 45110 2.618 73 25,580 41 (2.740 34) 26,255 80 94,735 62 341,17165 
258 9/14/2019 (36,276 88) 854,540 79 (1.993 61) 269,864 99 (247 48) 2,386 25 (36,512 97) (18.864 81) 7,390 99 (4.876 01) 336.295 (4 
259 9/15/2019 (13,204 73) .,841,336 06 (837 09) 269,027 90 2,499 03 4,885 28 (11,542 79) (235 48) 7,155 51 (3,708 67) 332,586 97 
260 9/16/2019 784 44 842,120 30 (8,314 67) 260.713 23 (1,529 98) 3,355 30 (9,060 21) (1 584 59) 5.570 92 (13,963 90) 318,623 07 
?61 9/17/2019 (83,117 69) 759.002 81 (14.733 92) 745,979 31 5,086 96 8,442 26 (92.764 65) (819 60) 4,751 32 (12.664 17) 305 958 90 
267 9/18/2019 (10.887 99) 748,114 82 21,297 43 267,276 74 173 41 8,6]7 67 10,584 85 (1,000 09) 3,731 23 (7,557 21) 298.401 69 
763 9/19/7019 (30,934 48) 717,]80 34 (9.646 68) 257.630 06 (1,904 66) 6,713 01 (42.485 87) (625 96) 3,125 27 (7,420 64) 290.98105 
264 9/20/2019 271,170 50 ,988,350 84 72.192 32 279,822 38 (802 49) 5,910 52 292,560 33 (317 59) 2,807 68 (11.00; 48) 279,978 57 
265 9/21/2019 (39,92167) .,948 429 17 (]7,288 55) 262.533 83 (748 65) 5,]61 87 (57,958 87) - 2,807 68 (2.036 98) 277,32159 
766 9/22/>019 (3),714 81) _,915,714 36 (13,920 77) 248,607 06 (418 38) 4,743 49 (47,059 96) - 2,807 68 (2,009 86) 275,3]1 73 
267 9/23/2019 130,222 99 045.937 35 27,356 39 275.963 45 10,308 12 15,051 61 167,887 50 (887 57) 1,92011 48,168 77 323.480 00 
268 9/24/2019 36,743 82 087,181 ]7 (9.506 66) 266,456 79 (1,147 63) 13,903 98 25,589 53 39,177 53 41.397 64 (8,818 87) 314.661 13 
269 9/75/2019 (45.659 83) 036.521 34 (17,328 37) 249,128 42 (1.742 89) 17.161 09 (64.731 09) 1,804 61 43,202 25 (12.397 32) 302,263 81 
270 9 / 26 / 2019 ( 51 , 673 50 ) ., 984 , 847 84 ( 10 . 485 98 ) 238 . 642 44 3 , 39815 15 , 559 54 ( 58 . 761 03 ) ( 2 . 878 27 ) 40 . 323 98 37 85 302 , 30166 
771 9 / 27 / 2019 ( 31 , 977 52 ) ., 957 , 870 32 ( 21 . 394 96 ) 217 , 247 48 ( 1 , 898 97 ) 13 . 660 57 ( 55 , 271 45 ) ( 1 091 03 ) 39 . 232 95 ( 26 , 723 77 ) 273 , 577 89 
772 9/28/2019 (29.456 58) _,923,413 74 (3.621 67) 213,675 81 (699 95) 12,960 62 (33,778 70) (91165) 38 32130 437 95 276,013 84 
273 9/79/2019 (33,835 17) ,889.578 57 (10,325 97) 203.299 84 (777 03) 12,183 59 (14,938 17) (23, 43) 38,085 87 (9.695 66) 766.370 16 
274 9/30/2019 10 .942 10 _,995.520 67 (8,934 44) 194,365 40 353 30 12.536 89 97,360 96 (252 26) 37,833 61 77.6)5 31 343.945 49 
275 10/1/2019 (9?.380 80) .,903,]39 87 (11.986 40) 182,379 00 (2,366 59) 10,170 30 (106,733 79) 782 43 38.616 04 (14,006 07) 329,339 47 
776 10/2/2019 (169,679 26) ·.,/33.460 6L (20,437 71) 161.941 29 (2,533 98) 7,636 32 (192,650 95) (221 44) 38,394 60 (71.995 51) 307,343 96 
277 10/3/2019 208,356 04 .941,816 0 134,348 02 296,289 31 1,685 26 9.371 58 344,389 37 (1 094 86) 37,299 74 (78,755 21) 278,588 72 
278 10/4/2019 (11.72§ 42) 930.091 23 (2.313 20) 293,976 11 (2.027 58) 7,294 00 (16,066 20) (1.052 92) 36,246 82 32,239 72 310.828 44 
279 10/5/2019 (47.915 24) 887,175 99 (4,692 85) 289,283 76 (822 74) 6,47126 (48.430 83) (134 33) 36,112 49 (7.241 5)) 303,586 92 
280 10/6/2019 (25,249 64) ..861.926 35 (3,933 69) 285.349 37 (948 15) 5,523 11 (30,131 48) - 36,117 49 (4,161 19) 299.425 73 
281 10/7/2019 170,14175 .032,068 ]0 (2,572 01) 282,777 56 (1,542 89) 3,980 22 166.026 85 1,220 67 37,333 16 (15,113 63) 284.312 10 
287 10/8/7019 4,401 16 036,469 26 29,597 05 312,374 61 4,57012 8,550 34 38.568 33 (3.493 15) 33,840 01 60.385 46 344.697 50 
283 10/9/2019 (69.197 96) 967,271 30 (19.359 74) 293,014 87 (646 13) 7,904 21 (89,203 83) (977 78) 32.862 23 (10.997 49) 333,700 07 
284 I)/10/2019 (83.468 57) L,883.802 73 (10.303 78) 282.,11 09 2,497 97 10,402 18 (91,274 38) (1,295 66) 31,566 57 (7,034 52) 326,665 55 
285 )/11/2019 151,389 02 .035,19175 (17,111 15) 265.599 94 625 85 11,0)8 03 134,903 72 (2.083 69) 29,48? 88 D.358 89 339,724 44 
286 )/12/2019 (38,877 47) 996.314 28 (8,701 41) 256,895 53 (542 71) 10,485 32 (18,124 59) (357 74) 29.125 14 (15.694 21) 323,530 23 
287 .)/13/7019 (36.647 86) 1,957,666 42 (1,654 40) 255,241 13 (250 78) 10.234 54 (40,/3 04) (16,192 35) 12.937 79 (4.888 04) 318.642 19 
288 )/ 14/20 L9 161,327 31 2,118,988 73 (4,096 29) 751,144 84 3,520 30 13.754 84 160,746 32 1,179 03 14,11182 78,234 74 396,876 93 
289 )/15/7019 (18,605 06) 2.100,383 67 (5,739 53) 245,405 31 (576 69) 13,178 15 (24.921 28) (1,451 09) 12,660 73 6,105 84 402,982 77 
290 -)/16/2019 (95.533 38) 2,004,850 29 D. 959 86 258,365 17 (562 31) 12,615 84 (83,135 83) O. 679 ]8) 9.981 55 72.675 14 475,607 91 
291 )/17/2019 §4.153 61 2,059.003 90 (7,204 32) 251]60 85 (2,775 03) 9,840 81 44,174 26 (1.477 50) 8.504 m (5.460 68) 470,147 23 
297 )/]8/2019 (175,225 74) 1,883,778 16 21,684 57 772.845 42 (893 69) 8.94712 (134.434 86) (459 78) 8.044 27 (U.215 29) 457,93194 
293 )/19/2019 (61.902 72) 1,821,873 44 (3,773 14) 269,572 28 (1.275 58) 7,67154 (66,45144) (2.526 37) 5.517 90 (23.460 34) 434.471 60 
294 )/20/7019 (19,031 33) 1.802,844 11 (3,17] 91) 266,400 37 39 09 7,711 23 (22,163 55) 272 28 5.740 18 (6,957 33) 427,514 27 
295 )/21/2019 (87,873 74) 1.719970 37 (11.653 51) 254,746 86 (519 79) 7,191 44 (95.047 04) (588 46) 5,151 72 (14,648 56) 412.865 71 
296 -)/22/2019 (14,052 03) 1,703,918 34 30,278 36 285,025 22 (1,9?3 06) 5.268 38 14,303 27 (1.959 25) 3.192 47 (13,882 86) 398,987 85 
297 )/23/2019 103.705 77 1,809.024 11 19.416 56 304,44178 125 45 5,393 83 123,247 78 41,779 07 44,97154 32,838 73 431,87] 58 
298 )/24/2019 (45,166 33) 1,764.157 78 (37,844 03) 766.597 75 (1,935 37) 3,4)8 46 (84,945 73) (636 94) 44,334 60 (17,037 45) 414.784 13 
299 -)/25/2019 57,905 47 1.822,363 25 (70.149 62) 246,448 13 (132 84) 3.325 67 37,623 01 601 ]5 44,935 75 (31,496 77) 383.287 36 
300 )/26/2019 (82.497 27) 1,739.805 98 (8,829 52) 237,618 61 (902 85) 2,477 77 (92,229 64) (1,919 75) 43.016 00 (7.096 03) 376,19133 
301 )/27/2019 (37,032 84) 1,702.833 14 (10.107 06) 227,511 55 (312 66) 2.110 11 (47,452 56) 080 44) 42,735 56 (23,151 57) 353.039 81 
302 )/28/2019 (40,262 45) 1,656,570 69 (9,551 20) 217,960 35 15,132 83 17,242 94 (40,680 82) 376 24 43.11180 (13,515 64) 339,524 17 
303 1/29/7019 197,175 94 1,848,746 63 (10.348 97) 207,61138 (1,148 55) 16,094 39 180,678 42 (2.672 62) 40,489 18 (16,210 91) 323,313 26 
304 10/30/2019 (31,820 48) 1,816.926 15 (8,442 65) 199,168 73 (1,273 83) 14,818 56 (41,538 96) (561 19) 39.927 99 (15,334 17) 307,979 09 
305 10/31/2019 (56,814 47) 1,760,111 68 19.18] 92 218,350 65 (3.108 84) 11,709 72 (40,741 39) (203 11) 39,724 88 (72,494 86) 285,484 73 
306 11/1/2019 (191,892 78) 1,568,218 90 (13.720 74) 204.629 91 O.67126) 9,038 46 (208.284 78) (1,412 79) 38.312 09 (29,531 52) 255,952 71 
307 11/2/2019 (68,619 65) 1,499.599 25 (3,10] 41) 201,528 HO (656 36) 8,382 10 (77,377 42) (664 25) 37,047 84 (22,393 74) 233,559 47 
3()8 11/3/2019 (33,428 97) 1,466,170 28 (7,190 99) 199,337 51 (533 31) 7,848 79 (36,153 27) - 37,647 84 (7,367 46) 226,192 01 
309 11/4/2019 20,33106 1,486,501 34 76,568 99 275,906 30 (127 40) 7,721 39 96,772 63 (1,049 45) 36,598 39 (19,479 78) 206,712 23 
310 11/5/2019 (77,967 54) 1,408.533 80 (14,087 50) 261,219 00 (7.405 92) 5,315 47 (0,060 96) (767 26) 35,831 13 (17.804 24) 193.907 99 
311 11/6/2019 2]0,271 59 1,618,805 39 16,809 84 278,028 84 (l,959 36) 3,35611 275.122 07 (1.996 34) 33,834 79 19,972 51 213,880 50 
312 11/7/2019 (107,849 11) 1.510,956 28 (17,092 32) 260,936 52 (302 65) 3,053 46 (125.244 08) (1,750 57) 32,084 22 (17,892 44) 195,988 06 
313 11/8/2019 863 08 1,§11.819 36 (21,082 98) 239,853 54 (3.022 20) 3126 (23.742 ]0) 540 66 32,674 88 57,997 73 248.985 79 
314 11/9/2019 (25,986 88) 1,485,832 48 (5.072 49) 234,/8105 (958 08) (926 82) (32,017 45) (236 95) 32,387 93 (4,265 23) 244,720 54 
315 11/10/2019 (20,491 75) 1.465, 337 73 (9,989 07) 224,792 03 (1,141 46) (2.068 28) (31.625 23) - 37,387 93 (6,075 30) 238,645 24 
316 11/11/7019 114.455 76 1,579,792 99 40,703 87 265.495 90 5,395 77 3,327 49 160,554 90 (89 92) 32.298 01 44,035 37 282.680 61 
317 11/12/2019 (39,280 02) 1.§40.512 97 (3,539 84) 761.956 06 (1,132 01) 2,195 48 (43.951 87) (1,405 64) 30,897 37 64,727 06 347,407 67 
318 11/13/2019 (28,011 77) 1,512,50120 (18.899 36) 743,056 70 (3.)63 62) (1,068 14) (50,174 75) (20,657 94) 10,234 43 78.314 15 425,72182 
319 11/14/2019 (13,337 33) 1,499,163 87 (9.286 37) 233,/70 38 5,165 67 4.097 53 (17.457 98) (114 32) 10.12011 (1,331 18) 424.390 04 
320 11/15/2019 181,548 79 1,680,712 16 (6,313 03) 227,457 33 (1,691 10) 2,406 43 173,544 ]4 (2,419 77) 7,700 34 (12,943 87) 411.440 82 
3?1 11/16/2019 (26,413 63) 1.654,798 53 (3,406 98) 224,050 35 (725 47) 1,680 9(3 (30,546 08) (231 49) 7.408 85 (6,885 65) 404,561 17 
322 11/17/2019 (68,708 02) 1.586,090 51 (1.443 02) 222,607 33 (189 83) 1.49113 (69,840 87) (267 75) 7,70110 (3,449 67) 401,111 50 
323 11/18/2019 (173,496 15) 1,412,594 36 (9.333 59) 213,273 74 (3,384 26) (1,893 13) (186,214 00) (36 47) 7,164 68 (19,739 05) 381.872 45 
324 11/19/2019 69,16196 1,481,756 32 46,503 32 .>59,777 06 )82 30 (1,610 83) 115,947 58 (3,624 87) 3,539 81 (8,015 88) 373.850 57 
375 11/20/2019 43,235 30 1,526,99162 (7,674 38) 252.10? 68 (1,633 23) (3.244 06) 35,977 89 128 76 3,668 57 (17,440 66) 350,415 91 
326 11/21/2019 201,76163 1,728,753 45 53,667 05 305,769 73 (995 91) (4,239 97) 254,432 77 (440 §6) 3,228 01 3,05192 359.467 83 
327 11/22/2019 (1.423 37) 1,727, 328 08 (19,305 71) 286,404 02 2,230 40 (2,009 57) (18.500 68) 34,643 27 37,871 78 9,017 16 368,484 99 
328 1]/23/7019 4,265 14 1,731,593 22 (16,777 33) 269,686 69 (730 08) (2,739 65) (13,242 27) (5,205 24) 37,666 04 (4,103 81) 364,381 18 
329 11/74/2019 (18.907 47) 1,712,685 75 (5,585 75) 264,100 94 (534 51) (3,274 16) 05,0)7 73) - 32,606 04 0,766 09) 361.615 09 
330 11/25/2019 (49,736 40) 1,662,949 35 (]O,305 70) 253,795 24 5,782 55 2,308 39 (54,239 55) (273 29) 37,392 75 (12,372 70) 349,242 39 
331 11/76/2019 (65,218 02) 1,597,73133 (11,016 99) 242,778 25 1,497 25 4,005 64 (74,737 76) (33 42) 32,359 33 (21,189 45) 328.052 94 
332 11/77/2019 (103.196 22) 1,494,533 11 (19.089 13) 223,689 12 (2,917 24) 1,088 40 (125,207 59) (35 00) 32,324 33 (33,710 21) 294,342 73 
333 11/28/20]9 (17.744 42) 1.476,790 69 (3,991 39) 719.097 73 (442 31) 646 09 (22,178 1,>) - 37.374 33 (4.803 02) 289.539 71 
334 11/29/7019 (88,458 12) 1,388,332 37 (11,385 10) 208,312 63 (2,764 55) (2,118 46) (107,607 77) (361 30) 31.963 03 (40.306 63) 249.233 08 
335 11/30/2019 (64.143 30) 1,324,189 27 (14,543 77) 193,768 86 (BD 91) (2,931 37) (79,499 98) - 31,963 03 (17,500 8]) 231,732 77 

g 316 12/1/2019 (26,341 47) 1,297,847 80 (2.930 70) 190.838 10 (363 26) (3,294 63) (29,635 49) (30 64) 31,932 39 Ol,987 98) 209,744 79 
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Monarch Utilities I L.P. 
Docket No 50944 
Test Yea, Ending 12/31/7019 
WP/II-B-7 h (W) O) & (SH) ACCCUNT R[CEIVABLE LEI)G[R 
Witness E, ian Bahi 

Per Book I Normalization I I 1<&11 
Iotal before 

Date Water A/R Balance ($) Wastewater A/R Balance ($) Shared A/R Balance ($) Adjustments Water A/R Balance ($) Water A/R Balance ($) 
Line No (a) (b> (c) (d) W (f) (g) (h) (1) (]) (k) (1) (m) (n) (0) (p> 

337 12/2/2 .9 (88,276 00 1,209,57179 (12,178 65) 178,659 45 MOM 69 (789 94) (97.949 97) (27 19) 31,910 20 (13,46] 35) 196,282 94 
338 12/3/2 .9 640,989 79 1,850,561 58 115.585 16 294.244 6] 808 17 18 23 757,383 12 (75 05) 31.835 15 11,776 90 208,009 84 
339 12/4/2 .9 (58.411 40) 1,792,15018 8,209 34 307,453 95 (614 55) (596 32) (50,816 61) (185 49) 31,649 66 (27.784 88) 180,224 96 
340 12/5/2 9 42,827 95 1,834,978 13 (6,176 16) 296,277 79 (j,279 83) (1,876 15) 35.371 96 (30 53) 31,619 13 72,717 47 202,942 43 
311 12/6/2 9 (113,060 61) 1,721,917 52 (10,551 33) 285.726 46 2,779 35 903 20 (120,832 59) 1,657 66 33,776 79 (11,088 26) 191,854 17 
342 12/7/2 9 (26.072 95) 1,695,844 57 (3,297 14) 282,429 32 (392 38) 510 82 (79,767 47) (13 74) 33,263 05 (7,714 01) 189,110 13 
343 12/8/2 .9 (41,420 88) 1,651,123 69 (23.123 33) 239.305 99 938 76 1,449 58 (66,605 45) - 33,703 0~ (1,757 44) 187,352 69 
344 ]2/9/2 9 55,522 87 1,706,946 56 3,419 59 262,725 58 7,972 go 4,422 38 61,915 76 - 33,263 05 33.874 37 221,227 26 
345 17/10/2 9 (62.933 68) 1,644,012 88 (4,332 47) 238.393 11 (660 41) 3,761 97 (67.926 56) - 33,263 05 139.078 65 360,255 91 
346 12/11/2 .9 (67,609 91) 1,576.402 97 (7,173 80) 251,219 31 (1,432 50) 2,329 47 (76.216 21) (696 20) 32.566 85 (7.650 20) 357,605 71 
347 12/12/2 .9 (115,285 84) 1,461,117 13 (73.174 41) 228,044 90 942 09 3,271 56 (137.518 16) - 32.566 85 (16,997 73) 335.607 98 
348 12/13/7 .9 )52.263 63 1,711,380 76 (1],524 97) 216,519 93 (2,627 24) 644 32 238,111 42 - 32.566 85 77,503 58 413,11] 56 
349 12/14/2 .9 (24,875 17) 1,688,505 59 (3,815 55) 212,704 38 (l, 148 47) (301 15) (29,839 19) - 32,566 85 (7,230 ?4) 405,881 32 
350 lj/15/2 .9 (18.)95 09) ],670,210 50 (3,219 10) 209,485 08 (346 39) (850 74) (21,860 98) - 32,566 85 (5,0]] 92) 400,869 40 
351 12/16/2 .9 139,357 89 1,809,568 39 51,617 03 761.102 11 3,504 97 2,654 23 194,479 89 - 32,566 85 (10.601 27) 390,268 13 
352 ]2/17/2 -9 79,077 57 1,888,615 96 (10.201 50) 250,900 61 (753 61) 1,900 62 68.122 46 - 32,566 85 (13,744 66) 376,523 47 
353 17/18/2 .9 (43,183 60) 1.815.462 36 21,3?2 99 272,223 60 (2,050 64) (150 02) (23.911 25) - 32,566 85 (14,277 67) 367.245 80 
354 17/19/2 .9 (19,105 67) 1,8?6,356 74 (10,001 46) 262,222 14 1,635 91 1.485 89 (27,471 17) - 37,566 85 (16,769 93) 345,473 87 
355 12/20/2 _9 (12,207 03) 1,814,149 71 (10,493 76) 251,728 88 (1.214 30) 27159 (23,914 59) 00 00) 32,§46 85 3,452 36 348,928 23 
356 12/21/2 -9 (22,115 71) 1,797, 034 00 (3,906 40) 247,822 48 (525 12) (253 53) (26,547 23) - 32,§46 8§ (5,272 00) 343,656 23 
/7 1?/77/7 .9 (119,682 10) 1,672,351 90 (76,691 61) 221,130 87 (ill 05) (964 58) (147,084 76) - 32,546 85 (9.180 07) 334,47616 
358 12/23/2 .9 235,133 90 1.907.485 80 61,638 57 282,769 44 10,547 00 9,582 42 307,319 47 9191 32,638 76 16,154 94 350,63110 
359 12/24/2 .9 (80.762 56) 1,826,723 24 (14,527 99) 768,241 45 (2,533 12) 7,049 30 (97.823 67) - 3?,638 76 (19,499 60) 331,131 50 
360 12/25/2 9 (15,113 26) 1,811,609 98 (6,392 72) 261,848 73 (292 11) 6,757 19 (21.798 09) - 32,638 76 (2.019 79) 329,111 71 
361 12/26/2 -9 26,855 91 1,838,465 89 (14,815 03) 247,033 70 (835 41) 5,971 78 11,205 47 - 32,638 76 (23,196 25) 305,913 46 
362 U / 27 / 2 _ 9 ( 38 , 539 78 ) 1 , 799 , 926 11 ( 7 , 782 32 ) 239 , 251 38 ( 1 . 780 62 ) 4 , 141 ] 6 ( 48 . 101 72 ) - 32 , 638 76 ( 19 . 597 70 ) ) 86 , 317 76 
363 ~2/28/2 -9 (53,687 46) 1.746,243 65 (5,737 57) 233,513 81 (952 79) 3,188 37 (60,372 82) - 37,638 76 (20,899 64) 265,418 D 
364 ]2/29/2 -9 (19,258 33) 1,726,985 32 (1,861 12) 231,652 69 (493 93) 2,694 44 (21,613 38) - 32,638 76 (35,117 01) 230,301 ]1 
365 12/30/2 9 9§,340 27 j,877,325 59 18,896 83 230,349 57 4,759 94 7,454 38 118,997 04 - 32,638 76 (14,317 69) M.973 42 
366 12/31/2 _9 01,026 40) 1,771,299 19 (7,908 48) 242,641 04 (1,647 41) 5.806 97 (60.582 29) - 32,638 76 (15.148 03) 200,825 39 

365 

SL,n of A/R Balance 590.56/.372 46 91,131,925 26 (2.917,459 ]3) 8,268,975 47 GO 96,711,458 43 
Average daily AR Balance 1 617.992 80 249.676 51 (7,993 04) 22,654 73 (b) 264.902 90 

Aveiage daily billed revenues 74,603 36 12,334 11 1,152 40 1,225 08 (c) 3,335 94 
(Excluding Unbilled Revenues) 

(+) Shaied + Noimalilat}on + Known and Measurable 
Total 692,980.447 33 (a) 90,781,830 16 

Average daily AR Balance 1.898.576 55 0)) 248.717 34 
Average daily billed revenues 80,178 49 (c) 12,472 40 

Water 1 1 Waste Water 1 I Water I I Water I 
Collection Lag (b/c) 23 68 23.68 19 94 19.94 18 49 18.49 79 43 79,43 

Seivlce period lag((a/b)/12) 30 42 15.21 30 42 15 21 30 42 15.21 30 42 15.2 L 

11 ing Lag (used sample of invoices) 50.10 46 00 11.20 10.81 

Total Revenue Lag Days 89 00 II-B-7 IKW) 81 10,II-B-7 h(S) 44 90 105 40 

Note The Soul Ce of any amou,its incl udcd in this woikpapei· without formulas or other i eferences is from the mderlyi ng accounting reco, Is 
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Monarch Utilities I L.P. 
Docket No. 50944 
Test Year Ending 12/31/2019 
WP/II-B-8.l Prepayments 
Witness: Brian Bahr 

Functionalization 
Start Monthly Balance Known & 

Line Category Payee Justification Date End Date Amortization 12/31/2019 Normalization Measurable Func. Factor Water Wastewater 
No (a) (b) (C) (d) (e) (f) (g) (h) (i) (j) (k) (1) 
1 
2 
3 
4 
5 
6 
1 
8 
9 

10 
1J 
12 

Common 
Wastewater 
Wastewater 
Wastewater 
Wastewater 
Wastewater 

Water 
Water 
Water 

Water 

Water 
Water 

Pinnacle Petroleum Vehicle GPS Fee Lease 9/1/2019 8/31/2020 3,223 13 25,785 07 - - WW-WWR 22,690 86 3,094 21 
Allen Plummer Wastewater Permit TBD TBD - 4,911.68 - - WW-DIRECT - 4,911 68 
Hearn Engineering Oak Trail Wastewater Permit 11/1/2018 10/31/2023 2,453 32 12,266.60 - - WW-DIRECT - 12,766 60 
Kimley Ilorn Wastewater Permit 7/1/2017 6/30/2022 9,509 33 47,546 66 - - WW-DIRECT - 47,546.66 
Koenig's Environmental Wastewater Permit TBD TBD - 3,300 00 - - WW-DIRECT - 3,300.00 
ICEQ Wastewater Assessment 1/1/2019 12/31/2019 1,097.57 13,170 85 - - WW-DIRECT - 13,170 85 
Barton Springs Water Irai,sport Fee 9/1/2019 8/31/2020 1,295.83 10,366 67 - - WTR-DIRECT 10,366.67 -
Barton Spri ng S Annual Groundwater Fee TBD TBD - 6,845 67 - - WTR-DIRECT 6,845.67 -
Brazos River Authority Annual Surface Water Fee 9/1/2019 8/31/2020 3,950 00 31,600 00 - - WTR-DIRECT 31,600.00 -
Lower Trinity Groundwater 
Conservation District Annual Groundwater Fee 1/1/2017 12/31/2021 466 67 5,600.00 - - WTR-DIRE(T 5,600 00 -
1CEQ Water System Fee 1/1/2070 12/31/2020 2,056 86 - ]],412 00 WTR-DTRECT 11,412 00 -
TCEQ Annual Water Assessment 1/1/2019 12/31/2019 5,301.48 63,617 73 - - WTR-DIRECT 63,617.73 -

13 
14 
15 225,010 93 11,412 00 152,132.93 81,290.00 

Nole: The source of any ainounts included in this workpaper without formulas or other references is from the underlying accounting records. 

WPII-8-8.1 



Monarch Utilities I L.P. 
Docket No. 50944 
Test Year Ending 12/31/2019 
WP/II-B-8.2 Prepayments Comparison Years 
Witness: Brian Bahr 

Functionalization 

Line Description Water Sewer Shared Func. Factor Water Wastewater Total 
No (a) (b) (C) Cd) (e) (f) (g) (h) 

1 Comparison 2018 119,212 - - WTR-DIRECT 119,212 - 119,212 
2 Comparison 2018 - 90,815 - WTR-WWR - 90,815 90,815 
3 Total Comparison Year 2018 119,212 90,815 210,027 
4 
5 Comparison 2017 117,308 - - WTR-DIRECT 117,308 - 117,308 
6 Comparison 2017 - 98,171 - WTR-DIRECT - 98,171 98,171 
7 Total Comparison Year 2017 117,308 98,171 215,479 

Note: The source of any amounts included in this workpaper without formulas or other references is from the underlying accounting records. 
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Monarch Utilities I L.P. 
Docket No. 50944 
lest Year Ending 12/31/2019 
WP/II C-6 1 Amortizat.ion Schedules for all Short and Long-Term Debt 
Witness: Brian Bahr 

e· Ihe source of any amounts included in this workpaper without formulas or other references is from the underlying accounting records 
(a) (b) (c) (d) 0) (f) (g) (h) w 0) (k) (1) (m) (n) (o) (p) (q) (r) (S) (t) 

Perod Entity Due Date Month Pnn Pmt Int Pmt End Bal Pmt Due Rate Int Calc Base Int Acer Cum Int Acer Issue Full Name Issue Short Name ~ Wkday FOM Bizday EOM Heads Tails 

0 &0. 5/1/2002 5 
1 E (> , W20/2002 - 5 * 

W 0 020/2902 . 6 
3 k O i ! 20I2002 7 
4 I,0 8/20/2002 8 i 
5 N O' 9/20/2002 - 9 , 
6 NO· 10/2(j/2002 10 
7 4 0~ J 11/292062 _~il * 
8 N O~ 12/20/2062 12 
9 N 0, 1/20/2003 1 
10 60 . 2200003 ? 
11 f ~ k 0~ r ' 3/20~2003 - 3 
12 Iv 0, , 4/?0/2®3 4 
13 &0· 5/20/2003 5 
14 NO 6/2012001 6 
15 k, 0• _ , 7/20Q0[03 - 7 ® Iv O 8/20/2003 8 
17 40 9/20/2003 9 
18 &0 ' 10/»2001 10 
19 k 0 11/20/2003 11 
20 6 O i )2/20/2003 12 -
21 h O 1/20/2004 _ 1 , 22 k 01 32022004 2 
23 k 0· 3/20/2004 3 
24 h O 4/20'2004 4 
25 JNO· 5/20/2004 5_, 
26 b O 6/20/2004 - 6 
21 NO 1/20/2004 7 
28 N CA 8/20/2004 8 
29 Iv o, 9/20/2004 9 
50 1 o. 10/20/2004 10 
31 IV 0. 11/20/2064 11 * 
32 I,O' 12/20/2004 12 
33 &0 1/20/2005 1 
34 1. O, 2/20/2005 _ 2 
35 p 0, 3/20/ib{)& 5 
36 60, 4120/2605 WW4 
3/ 40, 5(2[#20[)5 ~ 5 ' 
38 Iv Oi 6/2{)/2005 6 
39 -1,0. 7/20/2005 - 7 
40 & O# . 8/292005 8 
41 A Oh 9/20/2005 9 
42 N(* 1020/2005 10 ' 
43 &(S t 11/20/2005 11 
44 #Oh ' 12'20/2®5 12 
4? MO. 1/>0/2606 1 
46 6 O 2/20/2[06 2 
47 N O, 3/20/2006 3 
48 N O 4/20/2006 4 

ZM - ttl. : %517%* --- B 
51 AO 7 I20 ! 2005 1 
52 NO 8/20/2006 8 
53 Iv 0 W?0/2006 9 
54 k 6 10/202006 10 
55 Iv C) , 11/20/2006 i 1 
56 )0. 12/20/2006 12 
57 tv 0, 1/20/2001 1 
58 60. 2/20/200? 2 
59 & 9 3/20/2007 3 
60 N 0 4/2(v?®? 4 
61 Ii, 0· 5/20/2007 5 
62 & O 6/20/2001 6 
03 h 0 . 1 { bl * j Wl 
64 4 0' 8/20/2007 8 

5,400,00000 I 
6£, 6666 , _ - " %215,83334 
&.·6666 -97,57675 5,271,66668 
6,.- 6666 94 043 08 ·5,207.50002 
G. 6666 96,78857 5,14333336 
6,, 6666 96,35507 5,079.16670 
6£,6666' 92,86081 6 D f 5000 04 
6£, 6666_ -955#316 - 4,9§0,83?38 
6.. 6666 92,07263 488666672 
6 . 6666* 94,72617 . 4,82250006 
6., 6666 94,31894 4.758.33340 
* ·6666"_ - 84,84764 _ 4694,16674 
6,6666, 93 504 49 4,630,00008 
*.6666 90,11531 4.565,83342 
6.1·6666* 92,69003 4,501.66676 
*,6666 09.313 99 4,437,50010 
G, 6666 91*72 -4,373.33344 
6£ 666*' - 91,46835 430916618 
6. ,· 6666 ' 88.158 00 4,245 00012 
B -6666 90,653 90 · 4.180.83340 
6..· 6666 - -8/,343 54 4,116.66680 
&-66@7 _ 898072 4,052,50014 
6r. 6666 89.43222. -368833348 
6£,- 6666 83 29155 3,924,16682 
6,,6666 88,64404 3,860,00016 
*,- 6666 85,37309 '· 3,79583350 
&,- 6666 87,803 31 ·3731,66684 
6•,6666 84,59805 3,66150018 
6,, 6666 8698886 3,603,33352 
6. 6666 86 581 64 3,539,16686 
6., 6666 - 83,40264 3,475.00020 
6..6666 85 76718 3,410.833 54 
6£. 6666 82,64073 334666688 
6<,·6666 84,95213 3,282,50022 
6. 6666 84,54550 3,218.333 56 
6£,· 6666 16,03315 ?154,16090 
6,,6666 63,74419 3,090,00024 
6£ -6666 00.614 01 3,025,83358 
6£, 6666 82.91660 2,961,666 92 
6,,- 6666 79,855 83 7,897,50026 
6., 6666 82.10214 _ 2,833,3?360 
6,6666 81,72119 ·2,769,16694 
6, 6666 18,613 56 2705,00028 
6,, 6666 80,880 46 2.640,83362 
6,. 0666 ' ?7,89§51 - · 2,51666696 
6., 6666 80,069.?1 · 2,51 j,50030 
6,, 6666 79,65878 - 2,448,33364 
6, , 6606 * 71,60621. · 2,38416698 
6. . 6666 78,844 33 - 2.320,00032 
6.,·6666~ . _75,91495 ·2,25583366 
6. - 6666 18,05615 · 2,191.667 00 
9,·6666* 75,12675 · 2,127,50034 
6 ,6666* 77:21542 . 2,06333368 
6,· 6666 76,82133 1,999,16702 
6. · 6666' 73 944 41 ·1,955,00636 
6. -6666 75993 /4 ~ -1,87083370 
6.,-6666 73,15629 1,806667 04 
&.-6666 75179 29 .1 74250038 
¢,·6(66 - ?479834 -1,6?8,333?2 
6., 6666, 67,16239 f 1,61416706 
6. 66 66 * 73,95761 ·1.55000040 
6,6666 71,18584 1,485,83374 
F.6666 73,15629 1,42166708 
F, 6666 70.397 66 - 1,357,50042 

3,66 66 72.328 70 '3,293 3&3 16 '-I-

7 370% 0083333333 
7310% 0083333333 
7370% ~ --f? 98353333? 
7 5708 . , 0 083333333 
7 3705. 0083333333 
7370., 0083333333 
7 3709, 0 083333333 
7 3703. ~33 (?8?©533) 
13709, 0083333333 
73709. 0083333333 
73709, 0083333333 
13705, 0085333333 -- :Nm: 0083333333 

0 083353jj j 

7 3709, 0083333333 
7 3709. 0083333333 
73705, 0083333333 

, 7 3705. 0 083 B3333 
7 3705. 0083333333 
7 3705. 0 083333333 
73709. , 0083333333 
73709, 0083333335' I 

, ? 3703. 0083353335 
73708, 0083333333 I 
7 3709. 0083333333 I 
7370°,i 6083333333 I 
7 570°„ ~ 0 083 j#335 1 
73705, 0083333333 1 
73703, 0 083333333 1 
73709, 0083333333 I 
1 5105' 0 083335353 
7 j?05, ' 0 083 335533 I 
13709, 0083333333 I 
7 3705, 0083333333 I 
73709, 0083333333 
7 3705, I * 0083533333 I 
73705, * 0083333533 I 
7 3705. 0083333333 I 
7 3709. 0083333333 
73709, ' 0083333333 1 
J 317 ,· 0083335533 __ i 
/ 370°.1 0083333333 
13108. 0083333333 l 
73709. 0083333333 

, lyb°o , 6083 533333 1 7 3705, Q 9?jj)333~ 7 370., 0083333333 
1 3109. 0083333333 
1 370:, 0 083333333 
7 3709, 998333 3335 j 
I 3705, 0 083533333 
13705. 0 083333333 
1 370t. 0 083333333 
73705. 0 083333333 

' 73705.- 00833333j3 _ -
13705. 0083333333 
73 109. 0083333333 ~ 
73703, 0083333333 ~ 
?3?0°, 0083*333 f 
7 370; 0085333353 7 
7 3?o°, 0 081333333 w 
l 370% 0083333333 ; 
1370% 0083333333 1 
7 370% . 0083333333 w 

, 7 370% 60©33335?. J 

DI 576 15 97,5,679 
94,043 08 94,04308 ! 
*,18851 96,78837 
®.355 07 96,5507 
92,860 81 92,86081 
E,50 /6._95,55376 
@2,07263, .2207263 
M./2617 94,72617| 
@4,31894 , 94,31894 
34.847 64 84,84764 
63,501 49 ' i ?3.504 49 
@0,11531 * 90,11531 
@2,69003 9269003 
39,313 99 * 89,313 99 
91,888 72 ._ 91,888 72 , 
)1,468 35 91.46835 
38.158 00 8815800 
DO,653 90 90,653 90 
37.343 54 8/,34354 
39,865 72 89,86572 
39,1?2 2? * f 8§,43222 r-
33,297 55, bj,297 65 
)8.64404 88,64404 
35,373 09 85,37309 
37,803 31'_87605#i , 
34,59805 84,59805 
36.988 86 86.98886 
36,58164 86,581 64 
33.40264 83,40264. 
35.76718 85/6?18 
32640 /3 ' 82640731 
34 952 73 84.95273 
34,545 50 8454550, 
?6.033 15 76,03315 
33,744 19 83,74419 
30,64401 86,644 01 * 
)2,91660 82.91660 
19,855 83 79.85583 
32,10214 82,10214 ,-
)1,0 19 _ 81,72119 
18,673 56 18,673 56 * 
JO 880 46 80.88046 
rl.89851 I 77,89851 
30.06661 86,06601 
19,658 78 . J 9 658 78 
rl,60621 7160621 
78,844 33, 78,84433 
,5.914 93 15.91493 
'8,05615 78,05616 
r5.12675, 1512675 
rl,21542 7721542, 
,6.82133, 76,821 33 
'3.944 47 73,94447 
15,# 74 ' _ ?5,99374 . _ 
O,15629 73,15629 
'5.17929 15.11929 
<4,79834 74,79834 
W,19239 61.19239, _ 
'3,057 61 ?3,95761 . -
'1,18564 , 71,186 64 
'3,15629 7315629 
'0,397 66 7009766' 
'2,528 70.~1 72 328 jo 
'1.92138 11,921 48 

.O. 737% - erm Loan N -0936- {Rte 
®7 37% - elm Loan h .0936-- .®e 
# i 37% - emi Loan Iv +0936-· due 
. O 7 37§, - enn loan 4 _0936-· due 
. O. 7 379, -elm Loan N· -0936-- {lue 
,0· 7 37°„ -erm loan k -0936-· due 
. 6· 1 179, - etin Loan Iv .0956-- Ae 
, O· 137' . - enn Loan Iv -0956- due 
,0413ib -enmioai~ Iv .0656- Allie 
v 04 7 37:, -emi Loan £0936- (lue 
p 04 7 379. erm Loan Iv .0936- due 
, 04 7 3/9, -enn loan k -0936-- due 
, 0113?§, -emi Loan Iv .693E- (llie 
, 01 7 379. - emi Loan L-0936-- due 
v Oi 7 379. -enn Loan A -0936- dkie 
v 04 7 375, - erm Loan A -0936- due 
i gi 7 37?„ -eimloan i .0936- dile 
v 04 7 379. -etm loan 6 _0936- dkie 
v 04 7 379. - elm Loan A -0936- di,e 
p 04 7 375, -eim loan A .0936- due 
v 04' 7 3%, t ellnioan I,~ -6936- dl'e 
' 047 38. 4,m ioan 6 -0936- due 
v Oi 7 3/5. -enm Loan 6 _0936- due 
. 047 375. -eimloan 6 _0936- due 
v 04 7 375, --e,m Loan h0936 due 
v 0#f]75. --eim ioan h _0936- due 
v04 7 375, erm Loan 1, _6-56- di,e 
iO4 7 375, eim Loan Iv _0936 -- clue 
,·04 7 3M, -enn Loan .Iv -0936- - due 
. 01 1 379, -ern Loan 6 _0936- due 
. 017 37'h -erm Loa,I 1,~ -0956-· dtte 
.04738,-eimloan Iv_0936 · due 
, Oi 7 375, -enn Loan k 0936- due 
v Oil 375 etm loan k -0936- due 
i Oil 31°h -elin Loan Iv _0936- due 
v oN 7 3734-emfioan b -8956- due 
v ON 7 379, -eim Loan .k .0956- {Ii]e 
v 04 7 379. • --e,m loan & _0936- due 
v 04 7 375, -elm loan 6 _0936 - due 
v 04 7 31% elm Loan 1, .0936- due 
.Oi 73?% -emioan ir.6956- - due 
,047 37% eim loan i .0936-· dile 
vol 7 37% -eim Loan N _0936- due 
v 04 7 37% -erni Loan Iv _0936-· dile 
*01 ? 37% -eim ioan N -0956- due 
v 04 7 37% - enn [.oan Iv -0938-~' due 
, O· 137% -eim Loan N -0936- dkie 
v O· 1 37% -enm loan Iv .0936- due 
.O· 7 37% - enn loan I,r -0936-- due 
vo· f 31% erm Loan Iv -0956~- due 
v 0· 7 37% -enn Loan k _0936-- due 
i 0.7 37% - enn loan 6 -0936-- {kie 
i 0» 7 3/% -eim loan h _0936- due 
, 0 7 37% -etm loan A _0936- due 
, 07 j?% -e,m loan K _0936- due 
v t)~ 1 37% m loa„ & _0936- due, 
v0 7 31% -elm loan h _0936- diie , 
v 0~ 7 31% -eim Loan 6 _0936-- due , 
.Oi 7 37% -eim Loan N .0936- due 
v Oqj 37% emi loan h .0936- due , 
,04 7 37% - cim Loan 6 _0936- due 
.047 37% -erm loan I. _0936-- due 
,·O 4 7 37% -eim loan k _0936- due 
vt» 731%--emi loan Iv _0936- flue 
20~ 7 37°€-eimloan k-093©·,-due 

2022 . ON 7 3/ -emi loan 
?022 . ON 7 37 -enn Loan 
29#. . ON 737 -enn loan 
2022 , ON ? 37 -em~ Loan 
2022 ; ON 7 37 -enm loan 
2022 , ON 7 37 -elm Loan 
2022 v ON 7 37 -erm loan 
2022 :i ON fjf enn LoA 
2022 v ON 7 31 - emi loan 
2022 , ON 7 37 -elm Loan 
2022 v ON 7 37 --enn l oan 
2022 v ON 7 37 -elm Loan 
2022 i ON ?37 -elm Loan 
2022 v ON 7 37 -emi Loan 
2()22 v ON 7 37 -eim l oan 
2022 v ON 7 37 - enn Loan 
2022- - v ON 7 37 -elin Loan 
2022 v ON ) jj -erm Loan 
2022 v ON 7 37 -erm loan 
2022 v ON 7 37 -enn Loan 
29#_L X ~N?37 eini lopli 
2022 *vON?3Iennloan 
2022 v ON 7 37 -emi Loan 
2022 v ON 137 erin Loan 
2022 .ON 7 37 elm Loan 
202> /4 ON 7 3? -enn l oan 
2022 rON 7 57 - enn Loan 
2022 ,·ON 1 37 "enm Loan 
2022 , ON 1 37 -elm Loan 
2022 , ON 7 37 -etm lom, 
*2 , ON 7 37 -ennloan 
2022 i ON 7 37 -elm loan 
2022 , ON 7 37-erm loan 
2022 v ON 7 37 -eim loan 
2022 *vgNL?I-ermloail 
292i ., ON l 27 -enn Loan 
2022 v ON 7 37 -enn Loan 
2022 v ON 1 37 -e,m Loan 
2022 v ON 7 37 -enn loan 
26>2 r ON 737 -inn Loan 
2022 vON j 31 -enn Loan 
2022 i ON 1 31 -elin Loan 
2022 , ON 7 37 -emi Loan 
2022 v ON 7 37 eini Loan 
2022 ¢, ON j 31 -eim Loan 
2022 . ON 7 37 - elm Loan 
2022 , ON 7 31 -emi Loan 
2022 v ON 7 31 -elm Loan 
7022 v ON 7 37 enn Loan 
2022 v ON ©f -emi loan 
2022 y ON 7 31 - erm l - oan 
2022 v ON 7 31 - enn loan 
2022 , ON 7 37 - etm Loan 
2022 i ON L?7 - elin Loan 
2022 ._ , QN Y 37 enn loan 
2022 v ON 7 31 -emi Loan 
2022 v ON 7 31 -enn Loan 
2022 v ON 7 3 / - enn Loan 
2022 vONf-11-€ni loln 
202? -' v oN 7 3) -emi Loan 
2022 .ON 7 37 elin Loan 
1027 , ON 7 37 - eim Loan 
2022 i ON 1 37 --enn loan 
20@ , ON Tjl -eim Loan 
?022 MN 7 ?1 - eim lon 

-) 
i- L- i 

), 5 !1 
) 7 
). 3 + 
) 6 
)1 1 
) i J 
)61 

J ~* 
) L 
). 1 1 3 
), 6 .1 

1 
). * 1 

1. - ? 1 
) . 3. 

)5 ! -i CI 
). 3 . 

6 1 
2 1 

) 4 i 
)7 1 
) 2 *1 
) 5 
)„ 1 
) 1 : 
) 4 , 
). 6 1 
j ? #I 

1- t 
L L. -' 
)3 1 
) 5 1 ) 1 *1 
)3 1 
) 6' 
) 2 

. 

7 

h 1 .1 
-). 4- f 

) 6 ,1 
l 2 *1 )41 
) - 7 % 

-j L 
-

-1· ? ·; 
) - i -J 
l. L . 

2- 3 

5/1/2002 5/20/2002 501/2002 19 12 
6/1/2002 6/20/2002' -Wdbo/2®2 -19- -' - 11 
Ui/2662 7/232662 ?01/2062 21 10 
3/1/2002 8/20/2002 8/31/2002 19 12 
Wl/2002 9/70/2002* 900/2002 19 11 
O/1/2062 16/21/2002 1001/2002 f ® 11 
1/1/2602 i1%26/2662 1100/2002 19 _11 
2/1/200> f2/20/2002 1201/2002 1§ 12 
1/1/2003 1/20/2003 101/2003 19 12 
2 / 1 / 2003 2 / 20 / 2003 2fan003 19 9 
3/1/20(B j/20/200) 381/2003 19 12 
1/1 12063 4/21/2663+ 400/2®3 20 - *16 
91/2003 5/20/2003 581/2003 19 12 
3/1/2003 6/20/2003 600/2003 19 11 
U1/2003 7/21/2003 701/2003 _ _ 20 11 
3/i/2003 8/20/2003 801/2003 19 i 2 
D/1*3 - 9/22®03 986/2603 21 9 
0/1/2003 10/20/2003* 1001/2003 19 * 12 
1/1/2003 11/20/2003 1180/2003 19 11 
2/1/®03 32/22/20(j -12bl/2®j-21- - 10 I/ld®4 i/20/*4 i)12®4 19 12 
2/1/2004 j/20/2004, 2/2§/2004 19 * 10 
3 / 1 / 2004 317212 (* j4 301 / 2004 21 10 
1/1/2004 4/20/2004 400/?004 19 11 
5/1/2004 5/20/2004 5011®64 19 _ 12 
y1/2004 &21/2004 6/30/2604 20 10 
1/1/2004 7/70/2004 701/2004 19 12 
3/1/2004 8/20/2004 801/2004 19 12 
¥1/2004 9/20/2004 900/2004 19 11 
0/1/2664 10/20/2664 1601/2004 19 12 
1/1/2064 li/22/2®4 li00/2004 21 9 
Wl/2004 12/20/2004 12/31/2004 19 12 
I/1/2005 1/20/2005 101/2005 19 12 
?/1/2005 *21/pp, .g/28/2905 - ?9 8 
Vi/®05 3/21/2005 301/2005 29 11 
Vl/2005 4/>0/2005 400/2005 19 11 
yl/2005 920/2005 501/2005 19 12 
yl/2005 6/20/2005* 600/2005 - 19 * 11 
t It ! 2005 7 / 2 ( 1 ' 2005t 701 / 2665 16 ! 2 
yl/200& W22/2005 881/2005 21 10 
J/1/2005 9/20/2005 9/30/2605 19 E 11 
0/1/2005 10/202005 10/31/2005 19 12 
1/1/2005 11/21/2004 1180/2005 20 10 
31/2065 12/20/2006 i2/31&665 19 12 
I/1/2006 1/20/2®6 101/®66 19 12 
#1/2666 220/2066 2/28/2006 19 9 
]/1/2006 3/20/2006 301/2006 19 12 
t/1/2006 4/20/?006 4/30/2006 19 * 11 
y1/20Q6 5(*2006 501/2066 21 10 
11/2006 6/20/2006 600/2006 19 / 11 
41/2006 7/20/2006' 701/2006 19 12 
yl/2006 W21/2006 801/2006. 20 * 11 
~/1/2006 9/20/2@§ 9@0/200§ 19 11 0(lg®6 -16/2(y®06 1091/2008 ~ 19 92 
1/1/2006 11/20/2006 1100/2006 19 * 11 
2/1/2006 12/20/2006* 1281/2006 19 12 
I/1/2007 1/22/20{)1 i 181/2007 21 10 
bl~2661 2/2(V®(}/ 2/282601i Jl¢L .- I.9 
492007 5/2{)/20[)1 381/2®I - 19 12 
i/1/2007 4/272001* 4/30/2001 19 11 
yl / 2007 921i ? 007 581 / 2007 20 11 
yl/2007 6~20/pgl, 680/2001 - 19 - - 11 
Titlx~ 1 *(* 2007 7 / 31 / 200 ? 19 12 
yl/2®7 _8/20/?067 t'31/*j _--~ 113 ' - 12 
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Monarch Utilities I L.P. 
Docket No. 50944 
Test Year Ending 12/31/2019 
WP/II C-6.1 Amortization Schedules for all Short and Long-Term Debt 
Witness· Brian Bahr 

lhe source of any amounts incl uded in this workpaper without formulas or other references 15 from the underlying accounting records 
(a) (b) (c) (d) (e) (r) (g) (h) W 0) (k) (1) (m) (n) (o) (p) (q) (r) (s) (t) 

Penod Enlity Due Date Month Pnn Pmt Int Pmt End Bal PmIDue Rate Int Calc Base Inl Accr Cum Int Acer Issue Full Name Issue Short Name Wkday ~ FOM 8izday EOM Heads Tails 

65 f 0. 9/20/2007j 9 , 
66 - I p , 10/2012007 i 10 67 F W 11/20/206?i 1 i 
68 Iv(* 12(20/2(}07] 12 , 
69 69 lj20/2008 1 
70 h 00 220/20081 2 
11 -Iv 01, 3/20/2068] 3 
?2 N OIL _ 4~20/2008~ 4 
73 6 01~ 5/20/20081 5 
74 k O. , 6/20/7008 6 
75 N 3 1/20/20081 7 
kf rvor.- 8/20/7008 8 7 / ir ) Ev#272OW~ - 9 I-
78 k 0 ' 10/20/2008' 10 
79 &0· , 11/20/2008] 11 

Iir O 1220/20081 12 
81 6 0 1/20/2009| 1 '-
82 60 3252009~ 2 
83 k 0 3/20/20091 3 84 Ifo 4/20/20091 4 i 
Pt- +0·~ 5/20/2009' 5 
86 AO . 6#20/200? - 6-
87 &O 1/20/2009 1 
08 N O· * 8/20/2009 8 
89 IO 9/20/2009 9 
90 60 10/26/2009 10 
91 60 11/20/20(9 il * 
92 h 0 12/20/20(9 17 
93 h 0, 1/20/20 0 1 ; 
94 Iv 0 , 120/20 0 2 
95 I,r (.) ~ 3/26/20- 0 3 

96 6 O, 4/2030 0 4 , 
91 h 0 5'20®0 5 
98 h O, 6/20/20 0 6 
99 _ ho, 7/20/20 0 7 
00 Iv O. 8/2&20· 6 - DJ * 
01 &0. 9/20/20· 0 9 * 02 NO 10/20/20 0 10 
03 1'·• On 11/20/20 0 11 
64 AOI. f 12/20/20 0 12 «.--ob & o'~ 1/20/201 1 
06 IV 0~ 52420 1 2 
01 N , 3/20/20 1 3 * 
08 -- - .O, 4/2020 1 4 , 
OD bO· 920/20 1 - 5 1_ ao ~ 0. 6/X¥20 i 6 :-. 11 1 0· ' //20/201 -7 , 
12 AO 8/20/20 1 8 
13 AO 9/20/20 1 9 
14 AO 10/20/20 1 10 
15 tv(-)1 11/20/70 1 11 
16 tv·O 12/20/20 1 12 
17 N O. 1/20/20 2 1 
18 N 0 . 2120120 2 2 
19 & 0 . 5 / 2 * 0 2 5 
20 ~ & 0 . 4 / 20 / 20 2 4 
21 60 5/20/20 2 5 
22 IVO 6/20/20 2 6 
23 - i 0· ?/2*- 2 7 
24 Iv 0 8/20/20 2 8 
25 IVO. W21920 2 9 
26 k 0~ ' 10/2{y?0 2 10 
2 ? & 0 . 11 / 20 / 20 2 11 
28 kr b · 12/20)20 2 12 
29-W -m Ko 1/20® 3 1 

6.,-6666 71 921 48 ~ -1229!167 10 i 
6' ;66 6€ 69 21539 1 1,16540044 ] 
6,-6666 h,133 30 ~ · 1,100,83378 
6,,6666 68,427 21 I -1,036,667 12 
6, 6666 70.29257 0,972,50046 
6, .- 6666 6989848 ~ - 0,90833380 
6,.- 6666 65,011 jd i (*4©167 14 - ---6£ ,· 666€ - 6§,07089 [--- 0,780,00048 
6,,·6666 6646990 ' ·0715,83382 
6£,6666 Ztitk 6£,- 6666 65,668 58 ·058750050 
6,,- 6666 
6,,· 6666 , -- 67,034 76 i 0 459,16718 - -
&,· 6666 64 51258 I ·0 395,00052 
6., 66 66 66,220 31| ·0 330,83386 
G,6666 63 698 13 j - 0.266,667 20 
6., 6666 f 65,43213 ~ ·0202,50054 · -6., 8666 64,99863 i -0.138,333 88 
G, 6666 58364 771 -0,074,16722 
6,6666 64,18411 · 0,010D00 56 
6.6666" 61.72768 9045,83390 
G . 66 66 ' 63 369 72 L 9,881*7 24 
6,. 6666 60.965 77 9,817 5{)0 58 
G,6666 * 6255577 ] 975333392 
6. , 6666, - 62,14804 . 9689.167 26 
6., 66 66. - 69 7?0 36 C 9,625*® ZL.-U 
G, 6666 61,35559 9,560,83394 
6.,-6666 58,96905 { 9,496.667 28 
6.,6666 60,532 21 i 9,432,500 62 
6, 6666 60,11191 i 9368.333 96 
k0666 _ 53,9/7-24 I.~ 9,04,167 30 _ 
G, 6666 59323 73 9,240,00064 
6,.6666 56,998 59 l 9,17583398 
6,, 6666 58,483001 9,111,66732 
6£ 6666 56,22355 9,047,50066 
6. t·6666 57,66855 [ 8983,334 ® 
6., 6666 577602 i 8,91916734 
& 6666 55,02814 885500068 
&, 6666 56,446 87 ] 8,/90,83402 
*66 66 1 f 54,266 24 8.72666736 
*, 66@ _ 5563242 '~ 8,66260079 
6./6666 5522519 ~ 8,598,33404 
6,.·6666 49,55029 8,534,161 38 
6',- 6666 54,42387 8,470,00072 
k- 6666 ' 52,269 61 [ 8,405,834 0¢ 
-6, , 66 66. .%3,5?g 28 L 8941,661 40 
6. , 0666 51 481 33 8,27,50074 -
6. 6666. 52,78183 I 821333408 
G, 6666 5240088 I 8,149,16142 
G. 66 66 6©99 06 F 8,086,000 ?6 
6,/. 6666. 5 f,56015 1 802083410 
(k.- 6666 49,52402 ~ 7.956.66744 
6£,6666, 50,745 70 j 7892,50078 
6..6666 50,33817 I 7,828,334 12 
6,, 6666 4672598 I 1,?64.16746 
6,,· 6666, 49,524 02 1100,00080 
6£, 6666 47,54043 ] 1635,83414 
G, 6666 48.72270 I 7 571,66748 
6.,·6666 ' - 46.75225 | 7,507,5005) 6. ,@ 66 4?.895 11 l 7,44153416 
6,.- 6666 47 487 88 1 7 379,16750 
6,,·6666 ' 45,56998 ~ 
6, . §66§ * -_46,699 70 7750,83418 

1,315,00084 

6+,·6666. _ 44,781 80 L,186.661 52 
6£,-§§.66 45,858 98 7122>bo 86 

7 370% , 0 083333333~ 69,21539 
7370% 0 08333333}1 71 13330 
7 3?0%.-_ 0 083353533~ - -68,42?21 
1 370% * 0 083333333~ 70,2925/ 
1370% 0083333333~ 69,89848 
7 370 °/ o 0083333333~ 65 , 011 76 
j 370% i 0 0833333333 - 6§,01689 
1 370% -,0 083533333~ .66,ego 
/ 370% 0083333333~ 68,256 44 
1370% 00833333331 65,668 58 
1370% 0083333333, 67,45512 
13174 0083333333 _. 67 , 03476 
l 370% , 00833333331 64,51258 

' 7 370% , 0083333333~ 6622031 
7 370% 0083333333 63 69813 
7 310% 0083333333 65,43213 

' 7 370% 0683333333 - 6499865 
7310% 00833333531 58.364 77 
1370% 0083333333] 64,184 17 
7 370% 0083333333] 61 12168 
7 370% 008333©33~ 63.369 72 

-1 370%_ * -- 0083333333 ! 60,965 77 
7370% 00833333331 62.55521 

' /370% 00833333331 62,14804 
7 370% 0081333333~ 59,77036 
7 310% 0 (j©333333! 61,333 59 
1 370:,- 0083355333] 58,96965 
73709, 0 083333333 I 60 532 27 

' 7 3709. A 0083333333 60,11191 
73709. 0083333333] 53,977 24 

- 7 3105, 0 083*jj 50,323 ?3 
7 3109, * 0 083333333~ 56,998 59 
13705. 0 083333333<, 58,48300 
1370:. 0083333333 56,223 55 
73705. 0 083333333~ - 51,~69* 
1 3105, ' 0 683353333l - 57,261 32 
73705. , 0083333]33 55,028 i4 
73701. 0 083333333 , 56,44687 
13705· 0083333333~ 54.26624 

,- 73105. - - 0083333333 ] 55,63242 
jj?Ot. 008?33?3331_~" 55,22619 
13709. , 0083333333} 49,65029 
7 370. 00833333331 54,42367 
73705, 0083333333 52,269 51 
7 310~,-0 085353333 j 5j,59628 

fj310§. ----0®~*331 51.)181 jj 
i 3709. 0083333333 52781 83 
l 3708, 00833333331 52,40088 
1 3709, 0 0833333331 50,29906 

, I / iot, 0 08333933?i 51 560 15 
7 3705, 00833333331 49 524 02 
7 3705, 0083333333 50,14570 
73709. 0083333333] 50 338 47 
1 3703. 0083333333 4672598 

' 73109, f 70683533*] --23©2jf}? 
, 7 3109, 0083333333 47 54043 

7 3709. * 
0083333333 48,722 70 
00833333331 46,75225 

7 3105. ; 0 0835333jj~ - 4 1,89511 
/ 3?03. - 0 083333335! AI'48~#8 , ?370°, ob8j333333 4556998 
7 3709, , 0 0833333331 4669970 
7 370°,· 0083333333 44 78180 
1# J 0085333333 ~_j5,06898 
73703, 0083333333 45,47802 

6921539 v 0 7 37% --enmtomi _0936 
7113330 .0 7 37% -enm loan l _0936-· 
68,427 21 .0 7 37% -eim loan t -0936--
70,29257 •0· 737% -efm Loan Iv -0936 
69,89848 , 017 37% -enn Loan Ir·.0936 
65,011 76 v 04 7 37% -erm loan Iv _0936 

·- I 69,010 89 - J v 0· ? 37% 4im Loan iv .0936 
66,46990 _v(h 7 37> -eim loan Iv _~936-· 
6825644 .0 7 37% -erm Loan Iv _0936 
65,66858 .0 7 37% -erm Loan Iv 0936 
67,45512 vf 7 37% -enn Loan 4 _0936-· 

- 67,034 ?6 v O• / 37% -enn Loan Iv _®36-· 
64,51258 . 0~ 7 i?% -emi Loan 1, .0936 
6622031 i F 7 37% -enn Loan k -0936 
63,69613 v O 7 37% -emi Loan Iv _0936 
65,43213 .O 137% -emi loan k _0936 

, 64,99863 -,O..751%-emi loan Iv -®6 
58,364 77 , O· 137% -eim Loan I, -0936 
64,18417 .O· 7 37% -enn Loan Ir _0936 
61.72/68 v O · 7 37% -eim Loan Iv _0936 
63,36972 v 0' 7 31% --emiloan Iiv -f)9?6-
66*5if __,0 137% -etm Loan N-9936-

F 62,555 0 rO · 7 37% -e,m Loan N 0936-
62,14804 .0· 7 37% -enn Loan .k _0936 
59,77036 .0· 7 31% -emi Loan k _0936'-
61353 59 f_.097 37% -emi toan h .0936-
88,96905 .04137%--emiloan k-0936-· 
60.53227 .01 7 37% - emi loan k -0936 
60.11191 , Oi 7 37% -enn Loan N _0936 
53.97124 v Oi 7 37% -etm loan h -0936 
5932373 v 04 7 3)% --eim Coan I, -®36 -
56,§9859 v Oi 7 31% -elin Lomi N -0936-
58.48300 v 09 7 31% -enn Loan A -0916 
5622355 , v 0 17 37% -eim loan 6 -0936 
57,6§855 -v 04731% -em,Loan h -g936-

L«51 261 32. v 04 7 3i% -elmioan k -0936-
5502814* v 04 7 37% eim Loan A .006-
56,44687 voc7 3796 -enm loan 6 -0936 
54,26624 . 0~ 7 3/% ~emi Loan Iv -0936 
55,63242 I-1 v ob 7 57°6 -eim loan A _(?36 
56,&5 {§ . •07 17% -erm Loan N .09?6-
4955029 .0~ 7 37% -erm Loan N _0936 
5442381 v O• 7 31% -eim Loan I, -0936 
52,2§951, . votl?8,--eimloatl I,_0~36 
53,506?8, . v 0. /37% --eim loan Iv .036 
51,481 33 _ YO ?3?°/o -eim Loan k-o?36 
52.78183 .O· 7 37% -elm loan Iv _0936-
5?,40088 .01 7 37% -ern Loan Iv .0936 
5079906 .0· 131% elm Loail Iv -0936 

' ._51,®015 v 0' 7 57% -eim Loan Iv -Qp¢· 
49,52402 1043?% -etmloan tv 0936-· 
5074510 *0 4 37% - enn Loan k -0936--

: 5033847 * v 0' 7 37% -ell~i tom, 4- 0936 
4672598 v 0~ 7 37% -enn Loan N·-0936-

7 F-49,52402 : , 0~737% -»£Ban 6 .®§-
47.54043 v 0~ 7 37% -enn Loan k .0936 
48.722 /0, v 3 7 37% --eim Loan 6 .0936 
46.752 25 v 0 137% -elm Loan h -0936 
47,896)1 v O 7 37% -eim Loan A -®jd 
41,48788 W vo> 757% -~mmtoan h .0936-
45,56998 .0,7 37% -elm loan I, _0936 
46.699 /0 , 0~ 7 37% -emi loan & .0936 
44.78180 v 0~ 7 37% -erm Loan h -q936 
45,85898 .0~ 7 37% -eim Loan tv .0936 
4517802 * L vpu.*% Ieim Loan ?,r ~0936 

( iie 2022 
c i,e ?022 A., 
( ue ®22 
tile 2022 
tue 2022 , 
cue 2022 

{ tie 2022 
i tie 2022 
{ ue 2022 
tue 2022 
tue 20ij 
cue 2022 
(ue 2022 
tie 2022 

(ue 2022 
(ue 2022 ' 
[tie 7022 
€ue 7022 
(tie 2022 
( ue 2022 
rue 2022 
(ue 2022 
M 2022 
tue 2022 
~ tie 2022 
cue 2022 
{ ue 2022 
tue 2022 
aie 2022 , 
aie *2 . 
M 2022 
cue 2022 
{ ue 2022 
(pe ?022-
Cue.?922 _ -
tue 2022 
cue 2022 
M ?022 
rue 2022 . 
[ ue 2Q?2 _ 
( lie 202 i 
( ue 2022 
cue 2022 
(ue 2022 
tue 2022 
cite 2022 
(ue 2022 
rue 2022 
{ iie 2022 
t tie 2022 
c tie 2022 
t tie 2022 
i tie 2022 
( tie 2022 
M 2022 
< ue 2022 
( tie 2022 
c ue 2922 
, ug?022 
tue 2022 
{ tie 2022 
c ue 2022 
, ue 2022 
[ ue 2022 , 

vO. 737 Temn Loan --- ) 
, O. 737 Tenn Loan --> 
.0.7371emlloan -1 
. 0137 Term loan -·' 
.0' 7371ennloan 
. 0· 7 37 Term Loan 
, 0· jjfl eng loan -· 
.0731 Tenn Loan 
v 0 · 731 1 enn Loan 
.0· 131 Tenn Loan 
. 0' 137 Tenn Loan 
. 0' 131 Tenn Loan 
, 0= ?37 lemi loan - , 
v 0~ 7 37 Tem 1 om 
v 0 737 lenn loan - , 
. 0~ 7 37 Tenn loan 
v 0~ 7 3/ l ermloan 
, (» 7 37 Tenn Loan ~ 5 
. 0~ 7 37 Term Loan 
v 0 7 37 Tenn Loan 
i 0, 7 31 Term l oan - , 
, 0' 7 37 Teim Lom, 
i 3 7 37 Temi Loan 
. 0~ 7 37 Tenn t oan 
, (h 737 Teim t oan 
v Ch 7 57 feim loan -
v 0,7 37-lerm loan -
v 0.7 37 Term Loan 
v 0•737 Term Loan 
,0 737 Term Loan 
v 0• 737 Tenn Loan ~ 
v0· 731 Tenn Loan -
v 04 7 37 lerm Loan 
v O I 7 37 Term Loan 
v 04 7 37 Tenn Loan 
'61731.ftrml.9?n -- ' 
v 04 7 31 Te,m Loan 
v04737 Te,mloan -- , 
,04 7 37 leim Loan 
•04 7 37 Teml Loan -· 
vO,1?5? Tenml-oA -
. 617 #¥emi loan < 
, Oi 7 37 Temi Loan 
. Oi 7 37 Temi loan 
v Oi 1 *Iem, to?Ii -
. 04737 Tenn loan 
v 0 7 31 Term loan 
. 0~ 131 Tenn Loan 
v 0 7 37 Teim Loan 
¥94 f37 Tptm loan -
.O. 7 37 Term I.oan 
v0.737 Tenn loan 
; 0 ~ 7371 elm Loan 
, 0~ 7 37 Term Loan 
i 0• 7ji Teim Loan -
v (% y TTOI Loan -
, 0· 7 37 Telmloan 
v 0 7 37 leim Loan 
vo· ?i?teim Loan 
,(h f 3f feim Loan -
v Oi 7 37 Teim loan 
.047 31 Temi Loan 
v04 7 31 Teim Loan 
v 04 732 Teim Loan --· 
fO 4 7 ?7 Tem'loan 

5 ' 9/1/2007 , 9/20/200/' 9/30/2007 19 11 
7 1011/2007 ] 10/22/2007 1081/2007 21 10 

f j- il/i/200( I 11/20/2001. ilhb/265?lb - - 11 
5 , 12/1/2001 ~ 12/202001 1201/>06? ~ 19 12 
1 1/1/2008 1/21/2008 1010008 20 11 

19 10 ~%% ' :1/%: 1 f:NE: %9/%: - ~ 19 12 
1 ~_ 4/1/2008 I 4/21/2008 300*8 20 10 
3 , 5/1/2008 1 5/20/2008 501/2008 19 7-- 12 
6 6/1/2008 i 6/20/2008* 600/2008 19 11 
1 ' 7/1/2008 1 7/21/2008 701/2008 20 ' 11 
4 8/1/2008 j 8/20/2608 Boi/2008 19 12 
1 §/1/2668 | W22/2008 900*0'08 21 § 
2 ©10/1/2008110/20/2008*1001 /2008 19 * 12 
5 11/1/2008 ~ 11/20/2008 1100/2000 19 , 11 
7 * 1211/2008 i 12/22/2008')201/2008 21 10 
5 lil/2009 1 1/20/2009 101*00§ 19 i) 
6 , *1/2609 2120/2009 708$069 19 * 9 
6 3/1/2009 i 3/20/2009* 301/2009 19 12 
2 , 3/1/g{)09 420/2~09 480/2009 19 11 
4 5/1/2009 5/20/2009 5/31/2009 19 ' 12 i- - ~ ~%*]I**jj~* ~~- {1-:- il ~ 

12 
6 11/1/2009 11/20/20[9 1100/2009 19 11 
1 12/1/2009 1321/20[ 9 1201/2()09 20 tl 
4 1/1/2010 | 1/2000 0 1 /31/2010 19 12 
/ 2'1/2010 } 2/22/20 0 2/28/2010 21 ,- l 1 j/1/®10 322/2{) 0 j/31/2010 __21 10 
3 4/1/2610 i 4/20/20 0 480/26fb 19 11 
5 Wl/2010 1 52(¥20 0 501/2010 19 12 
1 ' 6'1/2010 6/21/20 0 600/2010 20 10 

3 1/132010 ~ 7/20/20 0 701/2010 ___jp 12 6 ~-Wl/2016 : 8/20/20 0-80120i0 19 12 
2 9/1/2010 t W?0/20 0 988201619 ' 11 
4 *1(yl/2010 ~ 10/20/20 0 1081/21)10 19 12 
7 11/1/2010 I 11/2220 0 1100/2010 21 J 9 
2 12/1/2010 ~ 1*26 0 12/ji/2010 19 12 

fil- i/1/2011 ~ 1/20/20 1 181/2011 19 12 
1 21/2011 1 2/21/20 1 2/28/2011 20 ' 8 
1 3/1/20111 3/21/20-1 3012011 20 1 
4 4/1/2011 4/20/20 1 4/)0/2011 19 1 6 , 6/1/2611 } 5/20/20 1 5/ji/2011 i9 -2 
i- 6/1/®1 i i 6/20/26 1 6002011 19 1 4 1/ih?01 i { 1120/20 1 -?01/2011 19 · i 
7 , 8/1/2011 1 8/2320 1, 8/31/2011 21 ·0 
3 9/1/2011 i 9/20/20-1 900/2011 19 * 1 
5 '10/1/2611] 10/20/201 1001/2011 -19 ~ ·2 1 il/i/2011 I li/21/20-1 1106&011 20 0 
3 *12/1/2011 ~ 12/20/20 1*12/31/2011 19 * -2 
6 1/1/2012 ~ 1/20/20 2 101/2012 19 2 
7 ~ 31~2912 2 / 2920 2 * 229 / 2012 19 ' 0 
3 3/1/2012 i 5/20/20 2 38#/2012 19- 2 
6 4/1/2012 M 4/20/20 2 400/201 2 19 ~ -1 
1 5/1/2012 ~ 5/21/20 2 501/2012 20 -1 
4 6/1/2012 ~ 6/2(*20 2 600/2012 19 ·1 ~ 1. M/2012 ; H#N2 701/20i2 _iO W -2 
2 8/1/2012 , 8/20/20 2 881/201? 19 2 
5 9/1/2012 W»20 2 900/2012 19 ·1 
1 ' 10/1/2012 ! 10/22/20 2* 1081/2012 21 * ·0 
3 11/1/2012 ~ 11/20/20 2 11/30/2012 19 ·1 
8 - 12/1/2012] 1220/26 2 1234/20#2 i9 -2 
1 i/i/2013 I 1/2220 3 101/2013 ~ _21 ~ ~ ~ -0 
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Monarch Utilities I L.P. 
Docket No 50944 
I-est. Year Ending 12/31/2019 
WP/II L-6.1 Amortization Schedules for all Short and Long-Term Debt 
Witness: Brian Bahr 

Ihe source of any amounts included in this workpaper without formulas or other references is from the underlying accounting records 
(a) (b) (c) (d) (e) (f) (1) (h) (1) (1) (k) (1) (m) (n) (o) (p) (q) (r) (s) (1) 

Penod Enlily | Due Dale Monlh | Pnn Pml | Int Pmt End Bal Pmt Due ~ Rate ~ Int Calc Base Inl Accr ~ Cum Int Acer Issue Full Name Issue Short Name Wkday ~ FOM Bizday ~ EOM Heads | Tails 

31 30 M(>h 2/20/20 3 2 
32 31 MOA 3 / 70 / 20 3 3 
33 32 MOB T 4/20/20-3 4 
34 · 33 IVOF 5420 / 20 3 5 
35 34 601 6/?0/20 3 6 
36 · 35 i 1120120 3 1 
37 30 Ir OI 8/20/20 3 8 
38 -37 IV(* 9/20/20 ? 9 
39 38 N (* 10/20/20 3 10 
40 39 IV 0* 11/20/20 3 11 
41 40 k 0* 12'20/20 3 12 
4/ 41 11~ 0~ 1/20/20 4 1 
41 ·42 IV (* 32000 4 2 
44 43 IV(* 3~20/20 4 3 
45 44 Ir O . 4/20/20 4 4 
46 45 LON 5/20/20 4 5 
47 ·46 k (* 6'20/20 4 6 
48 · 47 ko~ 1 I21 ' 20 4 1 
49 -48 Iv (* ' 820/20 4 8 
50 ·49 k (* W20/20 4 9 
51 · 50 I'V oh , 1~70/20 4 10 
52 - 51 k (* 11/20/20 4 11 
53 -52 N Oh j 12'20/)0 4 12 
54 53 k 0* ~ 1/20/20 5 1 
55 54 IV (* , 320/20 5 2 
56 55 ~· o# 3/70/20 5 3 
57 · 56 I , r 0~ , 4120120 5 4 
58 ·57 A OF 5/20/20 5 5 
59 58 A (), , 6/20/20 5 6 
60 59 6 OF 7 ! 2 ( E 5 7 
61 60 A OF 8/20/20 5 8 
62 61 & (} 9/20/20 5 9 
61 62 L (» , 10/20/20- 5 10 
64 63 b 0* 11/20/20 5 11 
65 64 12/20/20·5 12 
66 65 k (* 1/20/20 6 1 
61 66 11 . ('* 2 ®/ 20 6 2 
68 67 k (* 3/20/20· 6 3 
69 68 1. 01 4/20/20· 6 4 
70 69 k 0# ' 5/2{yjb 6 W . 5 
71 10 I,0* 920/20 § 6 
72 / 1 h C )* , 1129120 6 ' 1 
/3 12 Iv 08 : 8/20/20 6 8 
74 /3 N 0# 9/2{)/20 6 9 
15 -74 iv ob [ 10/2{)/20 6 10 
76 78 ,(* ' 11*0 6 i ji 

-/6 IV 0~ 12120/20 6 12 
78 17 N- 0# 1/20/201 1 
79 -18 IV 01~ 2'20/20 1 2 
80 79 kO# 3/20/20 7 3 
81 -80 IV 0 4/20/20· 7 4 
82 81 k {)6 * W20/20· 7 5 
83 87 A Of ' 6/20/20 7 6 
84 83 | Ir {* 7 % 2 ( W20 7 7 
85 84 N 01~ 8/20/20 ? --8 
86 85 60* 9/20/*j-7 9 
87 86 & (* 10/20/20 7 10 
88 87 '. (* 11/20l20 7 11 
89 88 I, (* ' 12/20/20 1 12 
90 89 4 (* , 1/20/20 8 1 
91 90 I'lr Of 2/20/20 8 2 
92 91 4 01. * 3/20/20· 8 3 
93 -92 tv 0~ 4/2{I/20 8 4 
94 93 Iv 0* ' 5/20/20 8 5 
95 -94 tv 0, 0/20/20 8 6 

6666 45,4/802 
66 M, 40,/09 53 
6666 1 44,63730 

6£ 6666 42 83 I 62 
6· 6666 + 43.822 84 
& 6666 42,02317 
6, 6666 , 43.034 66 
6, 6666 47.601 16 
6, 6666 40.64089 
6, 6666 41.19985 
6, 6666 40,052 71 
6, 6666 40,972 26 
6, 6666 40.565 03 
&. 6666 ' 36 295 72 

6666 39,750 58. 
6666' 38,095 40 

38,936 1 j 
37.294 08 

6666 38,134 81 
6666 37.714 45 
6666 36.i3808 
6666 [ 36,899 99 
66 66 . 15,323 6] 
6066 36.11181 
6666 35,678 31 
6666 ' 31,88191 
6666 34,863 86 
6666 3135318 
6666 34,019 41 
6666, 32,591 27 
6666 33,234 95 
6666 32 827 73 
6666 31,39587 
6666 3201377 

30594 55 
31.21196 

6666 30,791 59 
. 6666 28,46646 

6666 29,990 28 
66 66 28.62410 
6666 29 16769 
6666 2/.83592 
6666 ' 28,34823 

6. 6666 21.961 28 
6. 66 66 ~ 26,65365 

6666 ' 77,12655 
6666 25.87860 
6666 * 26,31210 
6666 25,90488 
6666, 23.054 29 
6666 25,09042 
6666 23 895 01 

6. 6666 24,302 24 
6, 6666 23 10683 
6, 6666, 2j 461 52 

6666 73 06143 
6666. 21,924 56 
6666 27,239 84 
6666 7113638 
6666 21 42538 
66 66 ' 21,044 43 
6666 18,64048 

G, 6666 20 20370 
6. 6666 I _ 1916593 
6, , 6666 19,402 39 

. 4 , , 
7,058,314 20 7 370% * 0083333333 40,70953 , 40.70953 M0 737% --eiml.oan k-0936-· di,e 2022 vOI~ 731-eimloan -) 4 2/1/2013 
6994,161 54 · _' 7 370% 008i3]3333 44,63730 . 44,63730 MO ~ 737% -eimloan Ar 0936 due 20)22 vOI~ 737 -eim[oan -·) 4 3/1/2013 
6,930,00088 f· t 7 37{)% 0083333333 - 42,837 62 42.83162 1 MO 737% -eimloim 1~~.0938-· due 2022 v(* 7 37 -eimloan ) 7 4/1/2013 
6865.83422 7 3109, J , 0083333333 43 82281 ' 43,822 84 , MO ~ / 37% -elin t oan & .0936 - due 2022 v 0) ? 37 -eim !.oan - ) 2 ' 5/1/7013 
6,801,66156 7 3105. 0 083333333 42 023 17 42.023 17 i MO· / 37% -cim loan 6 093 di,e 2022 , 0~ 7 37 -ennloan ' 2 5 6/1/2{)13 
6,737,50090 ' 73/0; 0083333333 43034 66 43,03466 MO~ 7 37% eim loan 6 _093 - due 2022 v ON 7 37 -elm Loan - ) 1 ' 7/10013 
66/3,33424 1 310'L 0083333333 ._ 4260116 - 42,60116 - MO,737% -eimloan h .093 - due 2022 v0·?37-ennloan --) 3 '~ Wl/2013 
6609,16758 1 37(k . t- 0 0833333 il 40,84089,_ _ 40,84689 ~. MO~ 7 37% 'enn loan & .093 due 2022 v 0 ~j 37 --eim Loan ---) 6 9/l/2013 
6.545.00092 13101· , 0083333333 41.79985 4179985 M(h 7 37% enn I oan h 093 due 2022 .O~731-eimloan ---) 1 10/1/X)13 
648083426 I 3701. 0083333333 40 052 71 40052711 M0 7 37% eim loan A -093 due 2022 .0.737 -eim Loan - ) 4 , 11/10013 
6.416,667 60 13108. 0083333333 40,912 26 40,97226 M(h 7 37% enn Loan & .093 due 2022 v O~ 7 37 -eun Loan - ) 6 12J1/2013 
6 352,50094 ' 1 3101 , 0083333333 40,56503 40.565 03 MO~ 7 17% eim Loan 6 -093 due 2022 .0.717-emil.oan - ) 2 ' 1/1/2014 
6288,33428 1 370°,· 0 083333333 36,29572 * 36,29572 M0731% -enntoan &.093 - due )022 -,Oa37-eimlban - > 5 7/1/2014 
6224,167 62 t 13109, 0 083333333 3975058 3975058 M0 737% -ennloan & 093 due 2072 ,O·731--eimloan -i 5 3/1/2014 
6160.00096 ' 13701. 0083333333 38,09540 3809540 MO 4 37% -eim Loan A .093. due 2022 .0131 -eml Loan - k 1 , 4/1/2014 

. 

60958}430~ 1310°, · ' 0 083333333 38,93613 38,93613 . M+ 7 37% -elm Loan h -0936 - dtle 2022 vO l?1 f-erm Loan -·) 3 , 5/1/2014 
6,031,66/ 64 i . - , 7 3705, 0 083333331 31,294 08 3729408 M0 737% -eimloan A _0936 due 2022 v O· 7 37 -erm Loan -) 6 6/1/2014 
5 967 50098 f 3705. 0083333333 38 13481 i 38,13481 MO~ 737% etmloan 6 .0936- (Iue 2072 vO· F37-emiLoan -) 1 7/1/2014 
5903,33432 7 3701, 0083333333 37.714 45 3771445 MO~ 7 37% eim loan k -0936 due 20?2 .0· 731 -enn loan .) 4 8/1/2014 
5839.16766 7 370°, . 008]333333 36.13808 I 36,13808 MO ~ 7 37% eim loan 4 -0936 - dite 2022 *0= 7 9/ enn loan --) 7 ,'6~i/2094 
5 . 775 * 00 '" 1 3103 . , 0083333333 36 , 899 99 36 , 89999 M0 7 37 % - elm Loan A - 0936 - due 2022 v0 7 31 -- enn Loan ) 2 10 / 1 / 2014 
571083434 --- -~ - 7 370° ' 0 083333333 55.323 63 L- 33,52363 . MOD } 37% -eim Loan & -0936- dtie 2022 . ,(} 7 jl -enn[.oan - ) 5 11/1/?014 
5,616,661 68 73702 , ~ 0 083335333 36,11181 I 36,11181 MO~ 7 31% emn Loan I, _0?36 due 2022 i 0-·-7 37 -eml Loan -1 7 131/2014 
5582,501 02 7 3709, 0083333633 35.678311 3567831 MO, 7 37%-eim l oan h .0936 -· due 2022 ¥0· 737-ennloan - ) 3 * 1/1/2015 
5518,33436 73705. 0083333333 31.88191 ' 3188191 M0~ 7 37% -cim loan 1. -0936 - due 2022 vO· 73/-eim Loan --- ) 6 211/2015 
5454,16770 '73705, ' 0083333333 34,86386, - 5486386 MO,173/% ermloan N_0936-· duo 2022 vO· 7 jl -emi loan -·) 6 3/1/2015 
5,390,001 04 7310. , 0083333331 3305318 33 35318 * MO1 7 37°/6 -eim loan Ir _0936- di,e 2077 vO· 7 31 - emi Loan --) 2 4/1/2015 
537583438 73705. 0083333333 34.04941 34.04941 MO 4 7 37% -eun Loan 1, _0936--- (kie 2022 i0· 731-enn Loan -·) 4 , 5/1/2015 
5261,66772 7370., * 0 083333333 32,59127 32,59127 M04 7 37% -eim Loan A -0936- due 2022 .0 737 -elm Loan - ) 7 , 640015 
5197.50106 7 370°., 0083333333 33234 95 3323495 MOh! 7 37% --eim Loan A -0936- due 2022 . 0~ 7 37 -elm Loan ) 2 7/t/2015 
5,133,33440 7 3701. 0083333333 32.877 73 32,82773 MO1 731% elm loan k .9936 di,e 2022 , (> 737 -emi Loan -) 5 &'1/2015 
506916774 ; %55;' · 0083333333 32 01321 3201327 ' MO· 7 31% -eim Loan N -0936- due 2027 , 0 7 37 -emi Loan - 2 3 , 10/1/2015 

0083333333 313958/ 3 i 39587 MO 4 1 3/% -eim loan £ -0936- due 2022 . 0= 7 31 -elin Loan ) 1 9/1/2015 
5,005,00108 
4,940,83442 13109. 0083333333 30,594 55 30,59455 MO 7 31% -eim Loan k -0936 - due 2022 . O' 7 37 -elm Loan - ) 6 11/1/2015 
4816.66776 13709, 0083333333 31,21196 31,21196 , MO4131% -enn loan Iv -0936-· dlie 2022 v O% 731 -emiloan - ) 1 12/1/2015 
4,812.50110 | _ 7370°. 0 083333353 Jb.191 59 30,79159 M047 31% -eim loan N -0936-- due 2022 v OJ7 jl =emi Loan - ) 4 * 1/1/2016 
4,748,33444 73709, * 0 083333333 28,466 46 28,46646 * MO.I 7 31% elin loan h -0936-· (lue 2022 ,0~737 -eim Loan ) 7 . 211/2016 
4684.16778 7 370°r, 0083333333 29,99028 29,99028 MOM 7 31% enn loan k -0936- due 2022 v ON 7 37 - ein Loan ) 1 3/1/2016 
4,62000112 13709, , 0083333333 28,62410 28,62410 MOV 7 3/% -enn Loan IY -0936- · due 2022 v ON 7 37 -eimLoan ) 4 , 4/1/2016 
4,55583446 13703, 0083333333 29.16269 ' 29.16269 MO 4 7 31% - enn Loan N -0936-· due 2022 ' v ON ? 37 -eimloan - i 6 5/1/2016 
4,491,66? 80 13709, 0083333333 2?,835 92 , U,835 92 l MO ~ 7 31% -eim 1 oan L)936-· (Iite 2022 - v ON ? j 7 -eim loan ) 2 6/1/2016 
4.427.50114 1 3/ob 0083333333 28,34823 2834823 MO 4 7 37% rmi loan & -0936- due 26~2 , ON 7 37 -emi Loan - ) 4 , 1/1/2016 
4,363,33448 73708. 0083333333 27,967 28, 21.96128 1 MOi 7 31% -elm loan k.0936 due 2072 . 0~7 37 -erm Loan - ), 7 I 8/1/2016 
4,299,16782 13709. 0081333333 26,653 65 26.65365 M01 7 37% -eim loan k _0936 due 2022 v 0*7 31 - erm t oEm - ) 3 ; 9/1/2016 
4,235,00116 73705, 0083333333 _27,126 55 , . _21,12655 ~ . M04 7 37% -emi tomi Iv .0936- (lue 2022 _,v OA 7 37 -erm Loan ) 5 1 10/1/2016 
4,170,834 50 _ - -_i 7 1101. 0983333333 25,8/8 Gib >5,81860 M04?31%-eimloan 1,-09§6 diie 2022 _ vokt3?--ennloan - ) 1 ill/1/2016 
4,106,66784 7 3705, 0083333333 26,31210 26,31210, MOI 7 31% eim tom t .0936- diie 2022 i 0,7 31 -eim Loan - ) 3 i 12/1/2016 
4,042,50118 73705, 0083333333 ?5,90488 2590488 MON 7 31% -eim loan A -0936- due 2022 -v (* 7 37 --elni loan - )~ 6 ' 1/1/2017 
3,978,33452 i 73709. 0083333333 23,054 29 23,05429 1 MON 7 37% eim loan 6.0936 due 2022 v OF 7 31 -emi Loan - ) , T 31/2011 
3914,16786 | 7 3){);, 0083333353 25,09042 25,09042 MOi?3196--ennloan 1, .0936 due 2022 :0b731'emiloan - ), 2 ' j/l/2011 
38506~ 20 , 7 3701, 0083333333 23,69501 , 25 895 01 ; MO 4 7 37% emloan A .0936 - (kip 2022 v 00 737 -eim Loan - ) 5 4/1/2011 
3,785834 54 73109. 0083333331 24,30224 24 30224 MO 4 7 31% - cim Loan 6 -0936- - due 2022 ,(* 737 -eim Loan -·) 7 * 5/1/2017 
3,721 66788 7 370:, 0083333333 23,106 83 23,10683 MON 7 3/% -eim Loim A _0936 - due 2022 ,(* 737-emi Lom ) 3 2 6/1/7011 
3 657 501 22 7 310.. , 0083333333 23 461 52 23,461 52 MO· 7 3/% -oim loan N .0936-- due 2022 _ ,(*731 -emi Loan -) 5 01/201/ 
3.593,33456 7 310°., 0083 535333 - I 23.067 43 23,06743 , MO· 73/% -eimloan 6 .0936- due 2022 .,OI, 737 --eimloan -) 1 ; 8/1/2011 
3 529167 90 7 3109. 0083333333 21974 56 , 21 92456 MO· 737% -ermloan k-0936 due 2022 ,6* 737-emi Loan -) 4 9/1/201 1 
3,465,001 74 13109> 0083333333 22.739 84 2223984. MO' 7 3/% -elm loan 4 _0936 due 2022 .(» 731-eim loan --1 6 ' 10/1/2017 
3,400834 58 - , 7 3/0% * 0 083333333 21.13638 : 21,13638 MO· 7 37% -eim l-oan I, .0936 due 2022 v (* 7 37 emi Loan - ) 2 11/1/2017 
3,336*192 ? 370% 0083333333 21,425 38 21,42538! I MO· 731% -eim [oan N.093--- due 2022 .01~ 737-eimloai, --) 4 ' 12/1/2017 
3 , 277 ,& 0126 i 31 ( fk 0083333333 21 . 044 43 21 . 04443 MO » 7 31 % cim Loan k _ 098 due 2022 , (* 7 31 emi loan - ) 1 / 1 / 2018 
320833460 7 310% 0083333333 18,64048 18,64048 ' MO· 731% -enn Loan Iv 093 - due 2022 ,FOF 737-emiloan --)~ 1 ; 2/1/2018 
3,144,16794 7370% 0083333333 20 203 70 2020370 MO · 7 31% --erm Loan k _093 dije 2022 i O» 7 37 -eml loan --) 1 3/1/2018 
3 080,001 28 ; 7 310% 0063313311 19,16593 19,16593 MO · 7 31% -cnn Loan Iv .093 - cite 2022 v Ob 7 37 -enn Loan --), 6 , 4/1/2018 
301583462 7 310% 6083333333 19.402 39 1940239. MO· 7 31% eim Loan Ir.093 du/2022 i U~ 7 37 -eml loan --) 1 ~ 5'1/2018 
2,951,067 96 - i l 3/0% 0083313331 18,3/7 75 1©7115 I MO· 731% -elin loan 1,-093 -·, due *)22 ._'v OB.?37 -ennloan -·) 4 'Gl/2018 

220/20·3 7/28/20 3 19 9 
3/20/20 3 38100 3 19 ' 12 
4/7200· 3 400/20 3 21 - 9 
5/2020· 3 581/20 3 19 ~ 12 
6/20/20 3* 600/20 3 19 , 11 
Ii ? 2120 3 781 / 20 3 21 10 
8/20/20 3' 881/20 3 19 12 
9/20/20 3 900/20 5 19 11 

10/21/20 3 1001/20 3 20 11 
11/70/20 3 1100/20 3 19 11 
12/20/70 3' 1281/20 3 19 12 

1/20/20 4' 10#/20 4 19 - 12 
320/20 4 2/281?0 4 19 - -9 
3/20/20 4* 301/20 4 19 ' 12 
4/21/20 4* 4/30/20 4 20 - 10 
5/20/20 4 50120 4 19 12 
6/2000 4 600/20 4 19 11 
1/71/20 4: ?01/20-4 20 11 
W?0/20 4, 801/70 4 19 12 
9/22/20 41 9/30/20· 4 21 9 

10/20/20 4' 100i/20-4 19 2 
11/20/20 4 1106/:?b- 4 8 1 
12/2320 4,12/31/20 4 21 0 

1/20/20 5 101/20·5 19 * 2 
2120~?0 5' 2/28/20 5 _ 19 , 9 
3/2020 5 , 381/20 5 19 12 
4120/20 5 400/20 5 19 11 
5/20/20 5 501/20 5 19 12 
6/2/J?0 5 600/20 5 21 * 9 //20/20 5 701/:?0 5~ 19 7 
8/20/20 5 801/20 5' 19 2 
9/21/20 5 900/20 5 ® 0 

10/20/20 5 100100 5 19 2 
11/20/20 5 1100/?0 5 19 ' ·1 
12/21/20 5 1281/20 5 20 - 1 

1/20/20 8 101/20 6 19 ·2 
?122/?0 6 2;2920 6 21 3 
3/21/70 6 301/20 6 20 1 
4/20/20 6* 480/20 6 19 1 
5/20/20 6 501/20 ¢ 19 2 
6/20/20 6' 6/30/20 6 19 - 1 
7/20/20 6 701/20 6 19 2 
8/280 6* 80100 6 21 0 
9/26'20 6 900/20 6 19 1 

10/20/70 8 10/31/20 6 79 - > 
11/21/20 6 1100/2[ 6 -~lb O 
1120/20 6' 1201/20 6 i9 ' 2 

1/20/20 7 101/20 7 19 2 
2*20/20 7' 2/28/20 7 19 * 9 
3/2{V?0 7* 301/2/ 39 2 
4~20420 7 400 / 20 7 19 1 
5/2200· 7* 58100· 7 21 ' ·0 
6/20/20 7 600/20 7 19 1 
1/20/20 7' 701/20 7 19 * 2 
8/21/20 l 801/® 1 ® 1 
9/20'20 1 9/30/?0 1 19 1 

10/20/20 7* 1001/20 7 19 * 2 
11/20/20 7 11/30/20 1 19 1 
12/20/20 7 1201/20 1 19 2 
1/2220 8 lai/20 8 21 % 0 
2/20/*) 8 2/28/20 8 19 9 
3/20/20 8* 301120 8 19 12 
4/20/20 8 400/20 8 19 . 11 
5/21/70 8 581/20 8 20 11 
6/20/20 8 600/20 8 19 11 
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Docket No. 50944 
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WP/II C-6 ] Amortizalion Schedules for all Short and Long-Term Debt 
Witness Brian Bahr 

Note The source of any amounts included in this workpaper without formulas or other references is from the underlying accounting records. 
(a) (b) (c) (d) (e) (f) (g) (h) (i) 0) (k) (1) (m) (n) (o) (p) (q) (r) (s) (t) 

Line 
No Penod Enfily Due Date Month Pnn Pml Int Pmt End Bal Pmt Due Rate Int Calc Base Int Acer Cum Inl Acer Issue Full Name Issue Short Name Wkday FOM Bizday EOM Heads Tails 

196 195 IV 0 7/20/2018 7 64 16666 8,37/ 75 i 2,887,501 30 
197 196 &0 8/20/2018 8 64'16666 8,574 80 2.823,33464 
198 . l?? , - 60, - 9/20/2018. .9 -, , 64,16666 -- ~16871»,759,16768 .L _ 
199 198 ko~ 10/20/2018 10 64,16666 7.19548 2,69500132 
200 199 N 0 11/20/2018 11 , 64 166 66 1,37939 l 2630,83466 
201 200 |Iro 12/20/2018 12 64.16666 ·6,407 30 } 2,566.66800 

202 ~2 - 1~:i' 3}3~tr -i i i:4,1~E~ VJ-6,14~~~ ?~82'~4®J --- I~ 203 
204 203 N 4 3/R/2619 3 64,16666 ·422667I-- 2.374,16802 
205 204 IVO. 4/20/2019 4 64,16666 - 5,31698 I 2,31000136 
206 205 ,-C. 5/20/2019 5 64,16666 4,463 12 1 2,245.83470 
207 206 - Ne--d,#2619 - r 64,168 66 ~ - 4,502 53 ~.2,181,66804-
708 267 Iv O· 7/20/2019 7 6416666. 3,64867 2,117,50138 
209 208 h O. 8/2C(2019 8 64,16666 3,714 35 ~ 2.053,334 72 
210 209 & Of 9/20/2019 9 t 64 166 66 3 28085 198916806 
211 210 1'· 0~ 10/20/2019 10 , 64,16666 2.466 40 1,92500140 
212 211 - NO#« 11/20f2{)19 11 ~W64,16666~ 2,47955 ~ 1,860,83474 
213 212 Iv 0~ 12/20/2019 12 64 166 66 1678 22 , 1.79666808 
214 213 IV 0# 1/20/2020 1 64,16666 1 651941 1,732.50142 
215 214 + OF 200/2020 2 6416666 1.244 72 ~ 1,668,33476 
216 215 N (3 3/20/2020 3 6416666 015440] 1,60416810 
217 219_L»0 . 4/20/2020.41 L-W-§416#* 1 540'OO144 . I-
218 21I &0 8/20/2620 8 6416666, 1,47583478 
219 218 /O 6'20/2020 6 64,16666 1,41166812 
220 219 IVO 7/20/2020 7 64,16666 1347 50146 
221 220 & (}· 8/20/2020 8 
222 221 N 0. §/20/2020 6 I 
223 222 &0· 10/20/2020 10 
224 223 A C·~ 11/20/2020 11 
225 224 & O. 1290/2020 12 
226 225 h c. i/70/2621 1 
227 226 IV 0 . 2 / 20 / 2021 2 
228 227 A O. 3/20/2021 3 ; 
229 228 # 0. 4/20/2021 4 
230 229 IV 0 . 5 ! 70 ! 2021 5 
231 230 _ -£ 0 -f ~20/2621 I &- * 
232 231 Iv O ?/20/2021 7 
733 232 Iv 0 . W ? 0 /* 1 8 
234 233 Iv 0. 9/20/2021 9 
235 234 ko. 10/20/2021 10 
236 235 filv Oi. , 11/2W2021 11 
231 236 k) 1320/2021 12 
238 237 &0. 1/20/2022 1 
239 238 ko. 2/20/2022 2 
240 239 ko . 3 / 20 / 2022 3 
241 240 #o. 53?922 4 
242 
243 

0,430 27 
9,707 77 I 
9 615 811 
8,94586 L 
8 ®1 56 I 
8,39413 
7 75045 1 

7 370% 0083333333 - 8,574 84 
7370% 0083333333 ·8.167 5 
7 370% 0083333333 - 1,19542 
/370% 0 083333333 /,379 3! 
7310% 0083333333 6.407 31 
I 370% 0083333333 · 6,53861 

, 7370% , 0 0833533© _ f- 61445 
1370% 0 683353333 - --4,2266 
1370% 6083333333 5,3 i6 91 
1 370% 0083333333 ·4.4631 
7370% 0083333333 4,5025 
l 370% _ 0 083333335I --· 3,6486' 
7370% 0 083353353 1714 3! 
1370% 0083333333i 3,280 W, 
7 370% 0083333333] 2,466 4I 
7370% 0083333333' 2,4795: 
7370% 00833333331 1,6797 

, 7 370% 0083333333~ 1,6519 
7370% 0083333333 12447 
7370% 0083333333 0,154 4( 

- 7 370% _- 9 983?53*13_ 0,430 Z 
7370% .0083333333 - 9,707 7 
7370% 0083333333 9,615 8 
1370% 0083333333 894584 
7 370% 0083333333 8.8013I 

· 8,57480 Iv ON 7 37% 

L_ _-8.16757. -1.0471~% 
3 .· 7,19548 _ h 9' 7 37 )'- 7,37§ 39 &04737%-
) 6,40730 ' K Oi 737% 
3 653866 A 04/37% 
1 " 6,14457 © A 04 7 37% 
IL-1 422667 Iv 017** 

5.31698 404737%-
2. -4,46312 1.04737%-
3 4 50253 &04737% 
1 "_.· 3,64867 -_ N 04 7 57% -

-3,71435 60i737% 
-328085 N 04 737% 
· 2,46640 404737% 
-247953 404173/%-

? 167822 1,01737% -
1 · 1651 94 6 84-7 37% 

· 124472 Iv 04737% -
-015440 1.04737% < . --0,43¢27_il"01737%2 

19,707 77. kg 4 1 *% -
I 9,61581 1,04737% 
; 894586 I· 04737% 
; . 8,80136 Ih·04737% 

erm Loan 1, .0936-- ) 
-emi Loan k .0936- ·) 
emn Loan b .0936 ·) 
emi Loan Iv .0936~-) 

-emi Loan A· -0936- ) 
-emn Loan k .0936 ) 
-cml loan Iv -@6 ) 
eini Loa,i N -0936- ) 
emi Loan Iv .0936 - ) 

-emi Loan k .0936 - ) 
enn Loan A -0936- ) 
eim loan 6 .0936 - ) 
emi Loan A -0936- ) 
erm Loan A -0936- ) 
emi I.oaii Ir .0936- ) 
eqn loan 1. .9936 -- ) 
-etin loan h .0936 - ) 
eim Loan h _0936- ) 
emt Loan & .0936- ) 

-erm loall 1' -0936- ). 
emi Loan I, -0936- ) 
-erm Loan N _0936--) 
-erm Loan 1. -0936--) 
-enn loan h -0936- ) 
elm loan Iv _0936-· ) 

dtie 2022 904737-emi Loanc ) 6 
due 2022 v04737-ennloanc.·), . 2 
(Iu<2622~Oi?j©em~oaiq-·) 5 
due 2022 104737-em,Loan(--' 7 
due 2022 *. 01 7 37 -emi I.oanf- 3 
dlle 2022 904737 -ennloan (- . 5 
due 2022 ,voc l Efenn loan (- - 1 
due 2022 vf> ?3L-eimloan<- . 4 
(tile 2022 v 0~ 737 -elm Loan (- 4 
due 2022 *v 0• 7 37 -eun loan C· , 7 
(lue 2072 v 0 7 37 -eim Loan (- 2 
56*9?2- voj37~etml.oan<- t 5 
due 2022 *v 0•737 -erm Loan (- , 7 
[lue 2022 v(h 7 37 -emi Loan c- 3 
[lue 2022 •0· 737 -erm Loan (--. 6 
dueg)?2_ rO· ?37--en,Loan<-- _ 1 
dui 2122 ,0· 737 -eml Loan (-· 4 
due 2022 *•0· 737 emll.=np ' 6 
(lue 2022 .O· 737 -enn Loan C- 2 
due 2022 , 0· 737 -elm loan (-· 5 
diie®22- ;0 137-eimiban(-· Lfi 
dtie 2022 , (h ) 37 -ennloaiH r. 2 
Ii,e 2022 *,O· 13/-ennioan(-- ,-- 4 
[lue 2022 .0·737-enn Loan[-· / 
[Iue 2022 , 0,7 37-enn Loan (-· 2 

7/1/2018 7/20/2018 701/2018 19 2 
8/1/2018 8/20/2018, 801/2019 19 ·7 
Wl/2018 9/20/2018 900/2018 - 19 /i 
iD/1/2B 6 10/22/2618 toot/2018 21 ·0 

* 11/1/2018 11/20/2018 11/30/2018 19 1 
12/1/2018 12/20/2018 1201/2018 19 . -2 ' 1/i/20i6 _lf?i/®f9 lol/2oib 20 · 1 21/2(ii 2/20®ii 2*Oib 19 - ~ fir 
31/2019 3/20/20#9 301/2019 - 19 - 2 
4/1/2019 4/232019 400/2019 21 9 
5/1/2019 5/20/2019 501/2019 19 2 

3 ' 8/1/®19- 6/20/2olgK 6/30/20f@ 219_~ F, -1 
, 7/10019 i/?32019 #31/2019 21 0 

Wl/2019 8/20/2019 801/2019 19 * ·2 
Wl/2019 9/20(2019 900/2019 19 * 1 

* 10/1/2019 10121/2019* 1001/2019 20 1 
11/1/2019 11/20'2019 1100/2619 _OLLL 1 

* 121/2019 12/20/2019~ 1201/2019 19 7 
1/1/2020 1/20/2020 101/2020 19 * ·2 
21/2020 220/2020 2/29/2020 lt--.fo 
3/1/2020 3**2020 iji/2026~ I-t 19 2 -f-I 411/2020 4/?0/26?0,- *odo® 191f "i ·1 
yl/2020 5'20/2020 501/2020 19 ·2 
6/1/2020 6/22/2020' 680/2020 21 . 3 
1/1/2020 1/20/2020 7/31/2020 19 12 

64,16666 1.283,334 80 
64,166 66 1,21936t 14 
64 16660 1,15500- 48 
64,16666 7.579 681 1,090,83· 82 
64,16666 694913 1026,662 16 
64 16666 6?78j61 962,50 50 
64,16666 6'35866 ~ 898.53,84 
64,16666 1 5,425321 834,16t 18 
6416666 5,56982 ~ 77000· 52 
64,16666 49786B I 705,83£ 86 
64,166 66 3 4.729 09 - 64 J,66t 20 
64,166 1 4.20564 57750- 54 
64,166 66 3,91464 i 51333, 86 
64,16666 3,507 41] 449,16( 22 
64,186 66, - - ~3,008 23 I 385 60- 56 
64)66 86 - _ *92 96 i 1320,85 90 
64.16666 224632 ~ 25686[ 24 
64,16666 
64,166 66 . 1'471 28 1 _ 128,334 Z 
64,16666- 198 37 l 6436826 
64,16826 .»996 1 -- <0®) L -

1,732084 13 
05021 

73709,06*3333 . 8.394 
1310% 0083333333 1,750 
7 370% 0083333333 I.579, 
7 370% 0083333333 6,949 
7 370% 0083333333 6,778 
7 370% '- 6 083333333 - 6,358 i 
7 370% * 0 083353333 5,425 
7 370% 0083333333 5,569; 
7 370% 0083333333 4,978] 
7 370% 0083333333 4,7291 
7570% 1 008335?i33«2 T,2012 
? 376% * 0 083333333 3.914! 
7 370% 0083333333 3.507 
7 370% 0083333333 2.009: 

' 17 279% 1 0 083333333 1 L 2,6~2' 
7 370% 90833?3333 - 2,246 
1370% , 0 083333333 1,878 
7 370% 0083333333 1,471 : 
7370% 0083333333 998 

-,730% - 0*3*3@ 669! 
_-2370% , 0083333333 

13 839413 1,04 137% 
45 775045 Iv 0 -7 37°/o 
68 7,57968 ,·09137% 
13 6,94913 I. Oil 37% 
36 6,17836 404737% 
]9 :- 635800.- N 04 7 3796 
32 5,42532 4 04 7 37% 
32 5,56982 I, 01 137% 
68 * 4,97860 I. Oil 37% 
)9 4.72909 1.047-31% 
34 -- - 4 203 64- jv 01 7 *% 
34 3.91464 Iv 04737% 
11 3.50741 Iv 04 / 37% 
23 3,008g3 K- )04737% 
56 *- _269296 601737% 

U4632 N Oi 7 3?% 
)1 ' 1,87851 k04757% 
18 1.471 28 1,04737% 
37 99837 h·04737% 
)6 66§ 96---Ip O, ) 37% 

(000). ~ , 047 57% 

erm Loan h _0936 
-enn Loan Iv -0936 
erm loan k 0936 
elm loan A -0936 
erm Loan A _0936 

fenn Loih A ®*-
-eriloan A .0936 

enm Loan 6 -0936 
enn loan k ~0936 
elin loan h _0936 
cim loan & _0936 

-dm loan 1• .0936-
-elm loan 1, -0936-

enm loan A _0936 
eiw loan 4 _0936 

-€im Loan A -0936 
emi Loan Iv _0936 
erm Loan 6 _0936 
erm loan 1. _0936 

-jim Loan Iv .0936 
-em Loan + _6§56 

) due 22? v w I 37 -etm loan ( 
) due 2022 , 0,737 -ennloan (-
) dile 2022 ,,01737 -elm loan ( 
) (Itie 2022 ,01737-elmloan ( 
) due 2022 .09737-o,mloan( 
) diie X)22_ I v 94 7 37-em<Loan (-
) due 2022 v 04737-ennloan (--
) diie 2022 *.0• 737 -eml loan ( 
) dlle 2022 .0~ 7 37 -elm Loan ( 
) dkie 202L ' O~ 7 37 -elin Loan ( 
) due 2022 vb# j?4,m Loan (-
) diie 2022- v (h 7 ikeim Loan ( 
) (lue 2022 *v0. 7 31 -emn Loan ( 
) due 2022 v O· 7 37 -enn Loan (-
) dut2O&6- 'v ~ ~ 7 37 --elm Loan <--
) due ?022 .0, 7 37 -eml Loan ( 
) (Iue 2022 - ,O· 757 -enn Loan (--
j due 2022 .0·7 37 -'enn Loan( 
) ®€2022__ NO· /37 -ermloan C· 
) due 2072 ,0· 737-etmloan( 
) due 2022 v0 757 4m(loan (--, 

5 8/1/2020 
1 9/1/2020 
3 10/1/2020 

' 6 i 11/1/2020 
1 12/1/202[1 4 1/ldet 

' 7 kl/2021 
7 3/10021 

* 3 ' 4/1/2021 
5~- , 5/1/2021 
1 6/1/2021 
3 7/1/2021 
6 &/1/2021 

' 2 ' ?/1/2021 
' -- 4 -, 10/1/2021 7 - .11/i/2021 

2 12/1/2021 
5 , 1/1/2022 
1 2/1/2022 
1 j/15022 
4 4/i/20?2 

&'20)*b 80112020 1912 
921/2020 980$0?0 -20 10 

10/20/2020 1001/2020 19 12 
11/20/2020* 1100/2020 19 11 
12/21/2020 1201/2020 20 11 

1/20/2021 ibl/2021 19 12 
2'22/2021 2/?8/2021 21 ~ / 
3/222021 301/2021 21 10 
42 (* 2021 400 / 2021 19 11 
5/20/2021 501/2021 19 12 6/21/202i' 600/2#i -/ ®- 10 
7/20/2621 7/31/2021 19 12 
8/20/2021 801/2021 19 12 
9/20/2021 900/2021 19 Ill 

10/20/2021~ 1001*l 19 12 
nak20~1*ubw@h tn 9 
1220/2021 1201/2021 19 12 

1/20/2022 181/2022i 19 12 
2/21/2022* 2/280022~ 20 * 8 
3/21/2022 331/2022, 20 11 
4/26/?022'- 40*022' 19 11 
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Monarch Utilities I L,P. 
Docket No 50944 
Test Year Ending 12/31/2019 
WP/II C-6.2 Amortization Schedules for all Short and Long-Term Debt 
Witness: Brian Bahr 

The source of any amoiints included in this workpaper without formulas or other references is the underlying accounting records and debt records. 
(a) (b) (4 (d) (e) (1) (g) (h) (i) 0) (k) (1) (n) (n) (o) (p) (q) (r) 

Penod Enbty Date Month Sched Pr,/Pmt SchedlntPmt End Bal Pmt DIe Rate Int Calc Base Int Accr Cum Int Acer Issue Full Name Issue Short Name Wkday FOM Bizday EOM Heads Tails 

0 ?v ON 5/20/2003 5 
i NON 6/20/2003' 6 
2 Iv ON 7/20/2003 1 
3 Iv ON 8/20/2003 8 
4 - ivoN - W20/®03 - § 
5 I,ON 10/26/2003 - 16 
6 £ ON 11/20/2003* 11 
7 Iv ON 12/20/2003 12 

hON W20/2004 1 
Iv ON 2/20/2004 2 

10 NON 3/20/2004 3 
11 Iv·ON 4/20/2004 4 
1 i ~ Iv·ON 5/20/ZR* 5 
13 Iv ON 6/20/2004 6 
14 & ON 7/20/2004 7 
15 ArON 8/20/2004 8 
16- ION W §/k/2604LI 9~ 17 MON 10/20/2004 10 
18 I.ON 11/20/2004 11 
19 tv ON 12l20/2004 12 
20 Iv·ON 1/20/2005- i 
21 6·ON 2/20/2005- 2 
22 M·ON 3/20/2005 3 
23 Iv' ON 4/20/2005 4_ 
24 5 ON 5/20/2005 5 
25 Iv ON 6/20/2005 6 
26 &·ON M/2005 7 
27 MON 8/20/2005 8 
28 &ON 9/20/2605 '~ -§ 
29 #ON 10/20/2005 10 
30 MON 11/20/2005 11 
31 Iv ON 12/20/2005 12 
32 -- -ION i/26/2008' " 7 
33 & ON 2/20/2006 2 
34 Iv ON 3/20/2006 3 
35 MON 4/20/2006 4 
38 NON 5/®/2066 - 5- -
37 j ' v · ON 6 / 20 / 2006 6 
38 hON 1/20/200€ 7 
39 Iv ON 8/20/2006 8 
40 Iv ON_ 9/20/2006 _ 9 
41 MON 10/20/2066 10 
42 Iv ON 11/20/2006 11 
43 Iv ON 12/20/2006 12 
44 ArON 1/Z/2037* 1 45 Ar ON 7 ! Z )% 7067 7 
46 MON ' 3/20/2007~ 3 
47 MON 420/2007 4 
48 IVON 5/20/2007' 5 
49 ~ON 60/2067 6 
50 & ON mm 7 
51 & ON 8/20/2007 8 
52 & ON ~~ 9/20/2007 9 
53 & ON 16/20/2007 10 
54 & ON 11/20/20Of 11 
55 & ON 12/20/2007 1> 
56 NON - 1:2,)i2068*- 1 
57 & ON 2/20/2008 2 
58 & ON 3/20/2008· 3 
59 N ON 4/20/2008 4 -
eo % - &9N 5/20/2008 6 
61 & ON ##*4 8 
62 AON ll20/2001 7 , 63 _ Ar ON 8/20/2008 8 
64 Ar ON 9~26/2008' 91 65 - 6 ON io/20/®08' io 
66 Iv ON 11&/2008 11 
67 A,ON 12/20l2008 12 
% I 1"ON 1/20/2069 --1 
6§ & ON 2*069 2 
70 Iv ON 3/20/2009 3 

4,385961 
4385961 
438596! 
4 385961 

1,38596 
i.385 96 I 
4.38596 
4.38596 l 
4,385 08 ] 
4,38596 1 
4,385961 

W :*3! 

4.38596 
438596~ 

_ 4,38596 j 
4,38596, 
438596! 
4 38596 
438596I 
4,385961 f 
438596 ] 
4,38596] 
4,38596 1 _ 
4,385 §6 I 
438696| 
438596 ~ 
4,38596 1 
4,385961 
4.58 §6 
4.38596 [ 
4,38596 ~ 
4,38596 ~ . 
438596 
4,38596 
4,38596 | 
4,38596 | _ 
4,38596~ 
4 385 96 t 
4,38596, 
4.585 96 ~ 
4.38596' 
4.38596 ~ 
4,385 96 1 
4,®5 @] 
4.38596 9 
4,38596 ~ 
4,38596 1 
4.385 96 
4,38596 
4 38596 
4 385 96 
4,38596 
-4,38596 
4,38596 

5 770'-, 0 083333333- - _v·ON r-i, mni Loan A _0 3 due 2022 b. 9'1 ''erm Loanc-2 5/31/2003~ 
995.614 04 8 776r, 0085333535 4,800 60 4.800 60 Iv ON 7 ~ -erm Loan Iv _0 3 - due 2022 &04 -erm Loan [-2 del&603 6/20/2003' 6'30/20031 19 ' 11 

4,800 60 991,228 07 5 710r, 0083333333 493909 * 4,93909 I,r'ON 7 6 -erm Loan Iv.0 3 due 2022 MON-erm Loan (-2 1 7/1/2003 7/21/2003 7/31/2003{ 20 11 
4,93909 988,842 11 570 0083333333 4,91659, 4,91659 Iv·ON 7 6 -ermnloan Iv_0 3 - due 2022 &04 -ermloan(-2 4 8/1/2003 8'20/2003* 8'31/2003} 19 12 
i?165§ 982,456 14 3*' ' / _»33»3, 4,758?4 , - .4,73874 ArON 7 4 -erm Loan Ar-O 3 - du,2022 I,rON -efmloanf-2 ,- f - 9/1/2063 "922/2®j S'3[ ®jl *i §-
4,73874 978,07618 0 083333333* 487301 487301 h'ONI 7 % -erml.ban 1,_0 3 i due2022 IvON -efmloan(-2 * 2 10/1/2003 , fO/26/2003 16/3- 2003 19 . 12 
4 87301 973,6&121 ' 5 710·, 0083333333, 4,6% 15 4 69515 iv·ON 7 4 -erm loan 4 _0 3 - due 2022 &·O 9 -erin Loan (- 2 . 5 11/10003 11/20/2003 11/31 2003 19 * 11 
4,695 15 _ 9 R8 25. . . 5 /70 0083333333 4,83083 4,83083 I,rON 7 4 -erm loan 1, _) 3 - que 2022 &·04 - erm Loa) (-2 7 12/1/2003 ' 13232003 12/3- 2003 21 10 
4,83083 964,912 28 5 7?0'. 0083333333 . - 480~ 63.- 4.80? 63 Iv·ON 7 6-8(m l.oan & _0 3 - due 2022 &04-mmt.oan(-p -3 i/1/®@4 ~ VW)2004 1/3 2004 1§ 12 
4,80763 *5%32 ' - 6 7707. 0053333jj 447794 4.47794 I,ON 7 Im LIn ?. -0 j -~ due 2072 Iv·OI ~ erm Loan (-2 6 2/1/2004 220/2004* 2/Z¥2604 19 ' 10 
4,47794 956.140 35 5770' 0 083333333 476545 ' 4.76545 Iv ON 7 -erm Loan & _0 3 - due 2022 I,O,1 -ermt.oan(-2 7 3/1/2004 3/22/2004 3/3 /2004 21 10 
4,76545 951,754 39 5 770£ 0083333333 4,58971 4,5® 71 Iv ON 7 -wm Loan Iv _0 3 - due 2022 IvOV-ermloan(-2 3 4/1/2004 4/20/2004 4/3(/2004 19 ' 11 
4,589 71 ~ 94/ 368 42 L.. -5 77Oc, 0083333?Ki_ -14,72046 _ 4,72046 UON 7 ·--e~ml*, N_O j - *jq2022-- ArON~emj!.*OE2 5 ~ 5/1/2604 , 5/20/2004 3/j·/2004 19 '-12 
4,720 46 947.98246 5 710£, 0085333333 4.54823 4,54823 MON 7 - -~eqn Loan Iv _0 3 - due 2022 504-ermt.oanf-2 * 1 6'1/X)04 6/21/2004 6/3(/2004 20 10 
4.54823 938,596 49 * 5 770'· 0083333333* 4.67688 4,61688 MON 7 . -*m Loan &_0 3 - due 2022 Iv 04 - erm L oan (-2 3 7/1/2004 * 7/20/2004 7/3·/2004 19 * 12 
4.676 88 934.210 53 I 5 7/Or, 0083333333 _465509 4,65509 MON 7 ,--e(m Loan Iv_0 3 - due 2022 - ~IvOV-e[[~Logg-2 ~ 6 8/1/2004 ~ 890/2004_Nf/?004 19 i 12 
4,65509 923,824 56 ~ .- . > m . 0 683533333 4 , 484 26 4 , 484 26 IvON 7 . - ermloan Iv 3 3 - dti b , 2 Ivbi -* mt - oan {- 2 , 2 9M / 2604 9 / 20 / 2004 9~3 {:/ 2004 19 11 
4.4&126 925.43860 5 770L 0083333333 4,dll 50 4,611 50 Iv ON 7 . -e[mloan ?,r -0 3 ' dud 2622 Il,O~1 -errn Loan (-2 4 10A/2664 10/20/2004' 10/3·/2®4 19 12 
4.61150 921 052 63 5 7 /0 0083333333 4443 49 ~ 4443 49 kON 7 , -erm Loan Ar -0 3 - due 2022 6:Oql -ermt.oan (-2 7 lm/20(M 11/22/2004© 11/30/2004 21 9 
4,443 49 916,666 67 5 nor , 0083333333 4.567 92 4,56792 Iv ON 7 . -ermLoan Iv_0 3 - due 2022 IOI-ermLoan{-2 2 12/1/2004 1220/2004 123· 2004 19 12 
4,56792 91&*?o ~ - . 5 770'. . 0083333333 /4,£481* - 4,54612. 1.ON 7 n»LIA 4 0 3 - duey022 Iv·O,I-erm Loap (-2 6. 1/1/2005 L fl/20/2®5 1/3· 2®5 - 1§- ' 1 * 
4 54612 907,894 74 570'. 60833335 33. 4,088 49 4 08849 IvON 7 -,-ermloan lv.0 j - due 2022 Iv04-efmtoan(-2 * 1 31/2066 * 022/2005 2*~ 2005 ~- 20 ~~ 8 
4 08849 903,508 77 ' 5770£, 0 083333333* 4.503 24 4.50324 &·ON 7 · -ermloan & _0 3 - due 2022 Iv·0 N -erm Loan (- 2 * 1 3/1/2005 * 3/21/2005 3/3· 2005 20 ' 11 
4,50324 899.12281 ' 5770%, 0083333333 433664 4.33664 AON 7 , -erni Loan N _0 3 - due 2022_ Iv·01 -erm Loan (-2 4 4/1/2005 4/20/2005 4/3[ 2005 19 * 11 
4,33664 ~894.73684 ~ __·_ 5 7?ot 0 b833333 j3L 7.45508 4,45896 Iv·ON ? . -a m Gan Iv IO 3 - due 2022 Woi-efmloa#(-2 _ 6 5/i/2005 - - - 5/20/2005 - 5/3- ®05 - 19 -12 
4,45896 890,350 88 5 710.. 6085333533 4,294 46, ~ 4294 46 W)N 7 Perm loA & _b 3 - due 2022 Aro 4 -e[ndoan (2 2 6'1/2005 6/20/2005* 6/i 2005 19 Y 11 
4,294 46 885.964 91 57/03 0083333333 4,41537 4,41537 MON 7 -erm Loan li -0 3 - due 2022 k, ON -ef mLoan (-2 4 7/1/2005 7/20/2005* 7/3 2005 19 12 
4,415 37 881,57895 5 770% 0 083333333 4394 99 ~ - 4 ~94 99 Iv ON 7 -MLoan h_0 3 - due 2022 MON -erm Loan (-2 7 8'1/2005 8'2212005 83· 2005 21 10 
4,394 §9 - 877.10298 · - 5770% 0083333533 4,23119 4,23119 I,ON 7 . -em Loan tv .6 j - due 2022- » of»loa)( 2 , 3 #1/2605 ' 9/2012005 9/3[ 2005 19 , 11 
4.23119 87780702 - - 5770% b 083333335 ~" 4,360 od- - 4,350 00 ~ IvOAI 7 · ~-e(ni Loan 4 _0 3 - due 2022 IvON -erm Loan (-2 * 5- 10/1/2005 *- j(720/®05 100· ®05 19 , 12 
4 350 00 442105 ' · 5770% 0083333333 418972 4,18972 MON 7 -elm Loan Iv _0 3 - due 2022 Iv ON -/m loan (-2 , 1 11/1/2005 11/21/2005 11/3[ 2005: 20 10 
4,18972 86403509 ' 5 770% 0083333333 4,306 41 4,30641 MON 7 -erm leanN.0 3 - due 2022 ),01 -erm Loan ( -2 3 12/1/2® 12/20/2005 1213· 2005 -19 I 12 
4,308 41 "- 859,64§ 12 -- - 5770% b 083333313' - 3.>84 62 ~ 4,>f>4 62 - ArON .7 -efrn l.oarl Iv _0 j - due 2022 . Ivo#--eim-Loan (-2 , 6 1/n*006 1/®/®06 UD- 2®6 19 - 12 
4 284 62 855 265 16 - 6 770[: 6 083333333 3,851 59 , -i,851 59 WN 7 %(rn loan Iv _0 j - dl~e 2622 Ar )«m lo«2 2 2/1/2006 l20/20oi 2/2. >®6 19 9 
3,mi 59. 850,877 19 5 770£, 0083333333 4,24103, 4,24103 Iv ON 7 = -erm Loan Iv _0 3 - due 2022 tv 0# -ermtoan (- 2 2 yl/2006 3/20/2006 3/3'2006 19 12 
4,24103 846,49123 5 770£, 0083333333 4,083 57 4 083 57 IvON 7 -efm Loan &_0 3 - due 2022 k ON -ermioan (-2 5 4/1/2006 4/20/2006 4/3 2006 19 11 
4,683 57 842,105 26 - - ~ ' 5 770 · 0083333333 --- -4,19886 I~I 4/19886 = I,ON ? -cfn,Loan Iv_0 3 - du,2022 Ar 0,1 _efm Loanl-2 1 5/1/2006 ~ 5/22*6 93 2®6 21 10 
41@ M - 83? 71930 -5 770' b 083533333* 404139 4 041 59 WON 7 - -erm Loan Iv .0 3 -- due 20>i & o·4--erm Loan (-2 , - 3 6'1/2006 . §20*008 Nj 20® 19 ' il 
4,04139 833,333 33 ' 5770{, 0 083333333, 4,15387 4,153 87 Iv ON 7 -mm Loan L_0 3 - due 2022 IVON -erm Loan (-2 * 5 7/1/2006 + U®/2006 7/3 2006 19 . 12 
4,153 87 828,947 37 * 5 77Oc-, 0083333333 413278 /,13278 IvON 7 -erm Loan & -0 3 - due 2022 Iv 04 -e[m palu -? , 1 8'1/2006 t/21/2006 8'3 2006 20 ' 11 
4,132 78 i 824,561 40 
3,978 12 820,175 44 MON 7 -ermloan & _) 3 - due 2022 Iv OI --erm Loan (-7 6 16/1/Z)06 10/20/®08~ 108 2036 19 12 ~ ~;~C. ~ ~~~~~~~~ - - ~~~lg-~ -7--C.Zi:15 f ),ON ? - ~-ecni Loan Iv -p 3 - dlie 2022 - f OI -e(in Loan(-2 4 ' 9~1*006 , _~*20/20063% &£ 2®6 19 11 
4,08849 815 /8941 - ~ 5 770 0 683333333 3,93594 3,93594 Iv ON 7 -erm Loan N .0 3 - due 2022 IvON -erm Loan [-2 2 11/1/2006 11/20/200~ 11/3(2006 19 , 11 
3,935 94 . 811403 51 - 5 770r, 008?3???33 -_ 1044 90 _ 4.044 0- - ~IvON 1 >m©an iv _0 3 - due 2022 NOi -ermloan (--2 4 121/2006 12/20/2006 12/3 2006 19 i 12 
4'044 96 ..2807617 54 - f_- L 5770' . 008333333? 4,02452 4,0?452 _~&(a 7 -/iLoan Iv_6 j - due 2622 _ AroN -e~niloa*(-2 ,. 7 1/1/®0? El 1)27%07 ~ j/5 2®i 21 10 
4.02452 802,63158 ~ · 5 770€. - 0083333333 3,61539 3 615 39 IvON 7 -efm Loan Ilr .6 3 - dde 2022 . Iv 04 -erm Loan (-2 , 3 ~ 2/1/2007 , 2'20/2507 2'2,= 2®7 19 * -9 
3.615 39 794245 61 ' · 5 770r 0083333333* 3.97953 3,97953 IvON 7 -Imloan Iv _0 3 - due 2022 Aroi -erm loan (-2 3 3/1/2007 3/20/2007 3/3 2007 19 12 
3,97953 _ 793,85965 ' · 5 77oc Q @333&333', 3.83050 383050 IvON 7 -ermloan Iv·_0 3 - due 2022 _ -ArON -ermloallf-? _f 6_ _ 4/1/2007 * 4/20/200/ 4/3( 2007 19 * 11 
3,8?2§9 . - ,78&473 68 - 2 -2- - 5 779 0083333333 . 3,93665 . 3*E MoN 7 - -/m loan Ar.0 3 - due 2022.- _Hjr*EiIE(-?. - 1 5/i/*0 , 5121/3007 . 5/3 200 _ 202 11. 
393665 785.087 72 · 5770' 0 683333335 3,18852. 3,78832 'vdN f =, -erm Loan Iv _0 3 -· dm 2022 A,Oi -erm Loan (-7 4 6/1/2007 6/20/2007~ B 2007 19 -11 
3.78832 780,70175 5 770' 0083333333 389236 3,89236 MON 7 , -ef n, Loan 1,·.0 3 - due 2022 ArO€-erm Loan (2 6 7/1/2007 U20/2007 7/3 2007 19 1 2 

-3,89236 776,315 79 5770' 00833333@ . }.8705(. _ 3,87057~ _~1,~Qtl 7 -,-ernlloan Iv_0 3 -- due 2022 . . Mgl--ermkoaiu-2 ,_ 2 8'1/2()Of , . 8(p/ggpf .~/? 2003 19 , . 12 _j,872 5? Jll 929 82 Z 2 5 7709 - - 0 083333333 3,725 0 - 3,7?5 91 -- l'ON 7 -, -erm Loan Iv.0 3 -- due ~02 _ &04 -erngoan (-2 - 5 9/1/2007 _ 9/20/2007 98( 2007 19 _ _11 
3 725 05 761,545& 5770°, 068 3 53)33. 382839 382839 t,ON- 7 1 --bm Lin Iv _0 3 - due 2022 EOT--erm Loan(-2 lib/1/2007 16/22/2®7 10/5 >607 21 10 
3,82839 76315789 ' 51705 0083333331 3,682 87 3,682 87 ArON 7 -,-erm Loan •r -0 3 -· due 2022 ArON -erm Loan (-2 * 3 11/1/2007 ~ 11/20/200? 11/3( 2007 19 * 11 
3,68287 758 771 93 5 7105 0083333333 3,783 40 3,78340 & ON 7 · -*m Loan k-0 3 -· due 2022 Iv O 4 -ef m Loan (- 2 5 131/2007 12/20/2007 12'3 2007 19 12 

-j,783 40 . 754385 96~-- -- - 5 7?0°, - ~ 0-083333333 3.76231 3.76231 --NON 7 -,-erm L/n Ivr.6 3 - dlie 2022 . I,Oi -erm Loan(-2 1 ... _1/1/2608- - 1/21/®08 18 ®08 --20~ ~ 11 
3,76231 750,000 60 57705 0 683333333 3,49940 349940 & ON 7 'o -erm Loan IV_0 3 - due 2)0h &04 -e[mi-oan(2 -4 2'1/2008 2'26/2608 2'h 2668 3§ % 
349340 745,614 04 57705, 0083333333 3,71802~ 3,71802 I, ON 7 % -eim Loan Iv-0 3 -· dkle 2022 & 04 -efm Loan (- 2 5 3/1/2008 3/20/2008 3/31 2008 19 12 
3.71802 741 228 07 57709, 0083333333 3,57813 3,57813 Iv ON 7 % -e(m LIm k.0 3 - due 2022 NON -erm Loan [2 1 4/1/2008 4/21/2008 4/30 2008 20 10 
3,57813 - -736832 11 'f. _ 5110$,Z Z3983333333 _ 5,674 44 ' - 3,674 44 --IA;ON- -? , --ehnloan Iv-0 3 -- due 2022 .-&64 -Im Loan (-? ' 7- 5/1/®08 ~ _ _5/20/2008-5/31 2008 - 19 - 12 
j,674 44 732.4® i-4 ~ 5770$ 008333335§* 5,63525 - - 3,53525 Iv ON 7 % ~ef miwn Iv _0 i -- dud 2)22 &04-ermloar(-2 * 6 6/l/2058 * &26/2®8 686 2608 19 * il 
3.53525 728,070 18, 5770$, 00%333333* 3,63156 3.Sl 56 IvON 7 4 -erm Loan & _0 3 - due 2022 & Oi -erm Loan (-2 * 1 7/1/2008 * 7121/2008 781/7008 20 * 11 
3,81 56 7?3684 21 57705, 0083333333 3.60906 3,60906 Iv ON 7 ' -ef ni Loan k_0 3 - due 2022 & OI --erm Loan (-2 4 M/2008 8'20/2008 8'31/2008 19 12 
3.60906 719,29825 " _ - _~57?6°„ ~- 0083333333 341339' - 3,47339 -1_l,ON f 4 ->m Loan Iv .Q 3 due 2022 NON--efmLoan< 2 1 9/f/2068 «9®/2®8 §/30/®08 21 _ _1 
5,47339 714,91228 5770$, - 00%333333 3,56548 * 355548 NON 7 'o -erm Qn Iv .0 3 -· due 2022 I,Oi -am Loan (-2 2 ~ lb/1/2008 *6/®/2®8 10/31/2008 19 12 
3,565 48 710,52632 , 5 7705 0083333333 3,42980 * 3,42980 Iv ON 7 5 -erm Loan Iv _0 3 -· due 2022 604 -erm Loan[-2 5 11/1/2008 ll/20/200€ 11/30/2008. 19 11 
3.42980 706.140 35 5710~, 0083333333 352330 3,52330 Iii ON 7 ; -erm Loan Iv _0 3 - due 2022 NON -e(m Loan (-2 . 7 )2/1/2008 12/22/2008 12/31/2008 21 10 
j f,25 36 - - 701,754 jb - 5 1709. -- t~ U 683333333 - 3,600 10 3,56610 -A.ON 7 iw--erniloan M -0 3 -· dd@2022 - - &64 -*mloan(-2 3 1/1@09 ~ _- 1/26/2099 1/31/200919 - 12 
350010 697,36842 , --3770~. 0085335335 3,14299 3.14> 99 --1~ON 7 % -4;A Lban jv _0 3 - due 2022 & OV -Im Lbar (7 * 6 21/2609 212)/200§ 32&2009 199 
3,14299 692,982 46. 5770°i, 0083333333* 345652 3.45652 & ON 7 'o -erm Loan tv _0 3 - due 2022 Iv ON -e m Loan (- 2 6 6 3/1/2009 ~ 3/20/2009 381/2009 19 ~ 12 
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all Shor·t and Long-lerm Debt 
Bi ian Bahr 

Note, The source of any amounts included Ul this workpaper without formulas or other references is the underlying accounting records and debt i·ecor·(Is 
(a) (b) (c) (d) (e) (I) (g) (hi (i) (i) (k) (1} Dn) (n) (o) (p) (q) (r) (s) (1) 

bne 
No 
72 
73 
74 
75 
76 
77 
78 
79 
80 

2 

6 

8 
9 

100 
101 
102 
103 
104 
105 
106 
107 
108 
109 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 

·20 
21 
22 
·n 
24 
·25 
·26 
21 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 

Period Enbty ~ Date ~ Month ~ Sched Prin Pmt 

71 IvON 1 4/20/20-9 -- 4 i38596 
7 ; 2 tv ON 5 / 26 / 20 9 5 ,, 58596 
73 & ON ~ 6/20/20 9 6 ',38596 
74 & ON N70120 9 7 C . 38596 
15- A,ON 8/20/25 9-6 , 385§6 
16 & ON 9/20/20 9 9 , •,38596 
77 IvON .38596 

11/20/20 9* 11 ..385 96 
12/20/20.9 ,,385 M 
1/20/2010 1 ,,385 96 

. 385 96 
3/p/201p. 3 ..38596 

83 N ON 4/20/2010 4 ;38596 
84 & ON 
85 N ON 6/20/2010' 6 ' i,38596 ~ 5/20/2010 5 . 38596 

86 & ON 7/200010 7 . .385 96 
81 & ON . 1 8/26/2610 8 
88 NON 1 3/20/2010 9 £ 385 96 
89 NON 2 10/20/2010 10 .'38596 
90 N ON 11 20/2010 11 .,38596 

Iv ON 1 1>/20/2010 12 ' _~r,38596 52 - Ir ON 1 1/20/2011 1 , ,.38596 
93 N ON 2/20/2011* 7 : £,38596 
94 NON 1 3/20/2011# 3 £,38596 
95 - Ilv ON ~ 4/20/20 11 4 ~ 'r i , '38596 96 Iv ON 5/20/2011 5 ,, 38596 
97 k ON 6/20/2011 6 ,.38596 
98 & ON I 7/20/2011 7 r.38596 

Gb W % Ilv ON ' 8/®/2011 8 £,38596 
® Iv ON 9/20/2011*-9 * £,38596 
01 Iv ON 10/20/2011 10 r.385 96 
02 4ON 11/20/2011* 11 * ,38596 
bj - MON 12/20/2011 12 ~ £,385 96 
*i Iv·ON 120/20·2 1 .38596 
05 Iv ON 2 70120 2 2 , 38596 
06 & ON 3 20/20·2 3 .38596 
by - MON 420*0 2 4 _ , - .,38596 
08 MON 8 20/20-2 5 , "- <,38596 09 & ON 620/20·2* 6 , . 385 96 
10 MON 720/20 2 7 .,38596 
11 ?. ON 820/20-2 8 , £,38596 
12 LON 920/20 7 9 ..38596 
13 NON 10 20/20 2 10 c.38596 
14 NON 1120/20 211 r.385 96 
.l . »ON .= 1226*0 2 12 = : - f-£ 38596 

16 &6N 120/20 3 1 £ 38596 
17 & ON . 220/20 3* 2 * . 38596 
18 NON 3 2020 3 3 £,385 96 
19 dON 4 20/20 3 4 £,38596 
20 Iv ON - - 5 26/2Dj 5 ~ 385 96 
21 & ON 620/20 3 6 ..385 96 
22 »ON 7 20/20 3 7 , 38596 
23 & ON 820/20 Y.J f' -- 1.38596 24 d ON § 20/20 3 9 C.385 96 
25 & ON 10 20/20-3* 10 * £ 385 36 
26 ~ & ON 11/20/20-3' 11 * £.38596 
77 . - jv ON 12 / 26 * 3 -_ 1 ? .. I I -' 038 ( 96 
28 NON 170/20 4 1 .385 96 
29 LON 220/20 4 2 . 38596 
30 k·ON 3 20/20 4 3 r.38596 
31 #~N 426/20·4 -7- L L..38596 
32 WON 520/20·4 5 ·385-96 
33 WON 620120 4 6 38596 
34 dON 720/20 4 7 c'38596 
35 ArON 820/20-4- - 8 - -- -·,38596 
36 MON - 92&20 4 - 9 , 38596 
37 A,ON 10 20/20 4 10 £.38536 
38 ~rON 1120/20 4 11 c.385 96 
39 , -AroN--- 12*20 4 12 * - £,38596 
40 1 MON 120/20 5' 1 £.38596 
41 ! MON 2 2000 5* 2 538596 

Sched IntPmt 

3,45652 
3,324 36 
3,41293 
3,283 59 
3,3& 35 
3,347 56 
3,21962 
3.30397 

- 3,176 /3 
3,26109 
3,23860 
2,90820 
3,1§6 (i 
3,07129 
3,15143 
3.02981 
3,107 84 
5,08605 
2,96584 
304247 
29* 07 
2,93888 
2,911 09 
2,67130 
2 934 71 
281822 
2;889 92 
2,77604 
2,84©4 
282595 
2 712 77 
278096 
261130 
2/3738 
2715 58 
2520 88 
2672 ® 
286515 
262912 
2,52297 
2,58483 
2,563 04 
2,459 70 
2,52086 

L-%411 52 
2,47581 
2 455 48 
2.19820 
2,41049 
2,31348 
2,366 91 
2,26990 
2324 75 
230153 
2,20663 
2,25865 
2,16445 
121438 
2,19257 
1,96200 
2.14893 
2059 7f 
2,105 40 
201683 
208235 
2040 oi 
1,95497 
1,96644 
l,Dll 38 
1 §54 * 
1,93107 

End Bal ~ Pmtlue Rate int Calc Base ~ IntAccr ~ Cum Int Accr Issue Full Name Issue Short Name Wkday 

618,5964§ 5 770% 6 683331333,-~ 7 324 36~ W ~ 3.324 36 Iv Ov 5 779 'erm loan I,r. 3 -1 que 2022 Iv ON - / m Loan ( 2 2 
684.210 53 5770% 0 0835jjj33 j,4 il 93 , 3,41293 &0~ 5 77% -erm Loan Iv _ 3 -1 due 2022 Iv ON -erm loan (-2 4 
679,824 56 5770% 0083333333 3,283 59 . 3,28359 A,0 577% -efmloan ?i_ 3 -1 due 2022 Iv ON -erm Loan (-2 7 
67543860 · 5 Moo 0083333333 3.36935 3.36935 50 5 77% -erm Loan A, . 3 -1 gue ?022 IvON - Im Loan (-2 2 
67i,05283 · 5770°b 0083333333. 3.34758 3,347 56 - Ivo ~ 577" ---efm Loan Iv _3-i due 2022 kdN - Im Loar (-2 5 
666,666 67 * 57705 0 0&3333333, 321962 j 219 62 &6 Di , -em,Loan Iv·- 3 -1 due 2522 . 1 ON -e[ml-oan ( -2 ~ i 
662,280 70 5 7705 0083333333 330397 3.303 97 IO 5 77 , -erm loan L 3 -1 due 2022 Iv ON -erm Loan ( -2 . 3 
657.894 74 57705· 0083333333 3.17673 3.176 73 IO 5 77 , - efmloan Ir_ 3 -1 due 2022 & ON -~mloan (-2 L 
653,508 77 57709 0083353333 326109 j,261 99 &6 57/ · -ermloan N·_ 3 -1 due*2~I ~ NON-emil.oan (-2 1 
649,122 81 5 7705 0083333333 323860 , 3,23860 I,O% 577 ·-ermloan Ilr_ 3 -1 due:022 1* -*m loa: (-2 © 
644 736 84 5 770°, 0089333333 2,90820 2,90820 &(h 5 77 , -ern,Loan Iv·_ 3 - 1 due 2022 & ON eni loan (-2 7 
640,350 88 5 770& 0083333333 3,19642 3.19642 &O 5 77· · erm Loan 4_ 3 -1 due 2022 Iv ON -e,m Loatl (--2 - 7 
635,96491 :L 57705 - - 0083553333 i. "3,071291 _3,0717? L10, 577-· ermloan Iv- 3 -1 due 260- -10N-efm Loan¢2 ,_ Y-
631578% 57703 0083333333 315143 3,1&143 & $ 5 )1 , ~erm Loan Iv _ 3 ~1 due 2022 . Iv ON -emi Loan (-2 5 
627,192 98 ' 5 7705 0083333333* 3 029 81 3.02981 ?,0 577"a-ermloan Iv. 3 -1 du,2022 .. NON-ermloan(-2 ~ 1 
622,807 02 5 7705, 0083333333 3,10784 3,10784 &0,5 7/$ -erm Loan k 3 -1 due 2022 . & ON -erm loan (-2 3 
618,4210§ ~5710°„ o 083ijj333 j,08605*I S,08505 -Iv65#Amlom Iv_ 3 -1 due 2022 NON -efml.oan(--2/ .6 . 
614,2 09 5 7105 0 085333333 2,965 84 2,§0584 &0 5 77 'o -efm Loan Iv _ 3 -1 due 2022 Iv ON -erm Loan (-2 2 
609.64912 5 770$ 0083333333 3,04247 3,04247 &(h 5 774 -erm Loan L_ 3 -1 due 2022 Ir ON 'erm Loan (-2 4 
605,26316 5 77® 0 083333333 292507 2925 07 &0 577"o -erm Loan Ic 3 -1 due 2022 N ON -erm Loan (-2 7 
800,87/ 1§ . . 5770°~, - 0683353333 ~ 2,99888 ~f 2,998§8 ~ IvO~ 5?P'o-*m Loan A·_ j 1 du@2022 f IVON'-ern,Lwn(-2- IL--2-
596,491 h * 5 7705· 0683333335, 2,917 69 297709 Iv), 5774 -ermloan L 3 -1 due 2822 Il,ON -ermloan(-2 * 5 
592,105 26 5770$, 0 083333333, 2,671 30 2,67130 40 5 77"o -erm Loan Iv _ 3 -1 due 2022 6 ON -erm Loan G / 1 
587.71930' 5770$, 0083333333 2934 21 2.93421 A,0 577'o --ermtoan Ar- 3 -1 due2022_. _ A,ON -ermloan(-2 1 
58335333 571®, 6083333335 - 2,81822- - 281822 J&0 577$ -e[€*a!1 Iv I j --1 d@2622 A, ON -er,nioan (-2 ' 4 
578,94737 5 7705· - 6083333333 288992, 2,889 92. IvO 5 77"% --ermt.oan I,_ 3 -1 due 2022 6 ON -e m Loan ( 2 6 
514.561 40 57705 0083333333 2,77604, 2,77604 I,0~ 577", -ermloan A,_ 3 -1 due 2022 IvON -erm L/n(-2 2 
570,17544 5770°i. ._ 0 083333333 2,846 34 2.84634 IivO~ 5 77"o -e[m Loan Ar_ 3 -1 due 2022 A. ON --erm Loan (-2 4 
565,789 47 i - 5 7®%, 00833535jjt -772596. J--- J ;82595 _£6~ 577'0. jiEGaik_ 3 1 d*2022 ~ Ii,ON erml-oanj-2 ? 
561,403 51 ' - --B 170°,· - 6 683353353. 27127 2,112 if IvO/5 f7' -efml.oan Iv_ 3 -i due 2022 I,ON -ermloan{-2-4-' v ~ 
557,01754 ' 57705, 0083333333 278096 2,78096 &0 5 77'·. -erm Loan ) . 3 -1 due 2022 Iv ON -erm Loan (-2 * 5 
552,631 58 5 7705, 0083333333* 2,671 30 2671 ® I. (h 5 7r , -ecm loan A - 3 -1 due 2022 I,ON-ermtoan(-2 1-
548.24561 - --_ 57709, ' 00833333©L ._ 273738 f2,73738 -40~517· -ern,Loan 1„_ 3-1 due 2022 A.ON'efmloan<--2 '-j. 
543.85965 5 7705 0083333333 2715 58* 2,il 5 58 k 0~ 5 # --e[m Loan b - 3 -i due 2022 I,ON -im Loan (-2 6 
539,473 68 5770F 0083333333 2,52086, 2,52086 & > 5 77r -erm Loan Iv . 3 -1 due 2022 IvON -erm Loan (-2 ' 2 
535,087 72 5 7705 0083333333 2,67200 2,672 00 & 0.5 17 -erml.oan Iv _ 3 -1 due 2022 IrON -erm Loanf-2 - 3 
530.761 75 ' ~ · ~ -15776°, _ I 008333535«L 2,585~jt'7- ».56515 --ivd:5?7 -erm Loai, Iv_ 3-1 due 2022 IvON=e~mloan(-2 ' 6 

-526,315 79 5 7765 0083333333* 282912 2,62912 Iv (h 5 ?I -erm [oaA k _ 3 -1 due 2022 MON --efm Lo«2 * 1 
521,92982* 57705 0083333333* 2,52297 2,52291 Iv 0.577 -/m Loan &_ 3 -1 due 2022 IVON -erm Loan (-2 * 4 
517,543 86, · .57705 0083333333 2,584 83 2584 83 MO~ 577 , -erm Lo,n 6. 3 -1 due 2022 A·ON -e(m_Loan (2 6 
513,15789 - 57703 0083333333 256304, 2,56*.4 _Aro. 5 77 , -erm Loan & - 3 -1 due 2022 . ArON --erm loan (-2 2 
508.77193 57705 0083333333 2.45970 2,45910 A,0~ 5 #. -erni Loan &·_ 3 -1 due2022 IvbN -er,n Loan (-2 5 
504 385 96 57705 0083333333 2,520 86 ' 2.52086 40477 · --erm Loan L 3 -1 due 2022 N·ON -erm Loan r-2 / 
500,000 00 5 7705 0083333333 2,41752 2,41752 Iv 0. 5 77 , -erm loan Iv _ 3 -1 due 2022 ArON -erin Loan*-2 3 
195,6740©---- -5170tf~ ft-068£jjj)3~ _ - 2,47581 2,475 M 604 77·-· ~erm Loan Iv . S i due 2022 _. J'bN---e(Ai Loan (-2 _LL i._ 
.§1,207* %% 5170°,1 - 0 6&3 jjbt 2,45548 2,455 48 - -10, 577· F-@m Loan k 3 -1 due 205 . AON -erm loan (-2 , 1 
46,84211 5770} 0083333333 2,19820 2,19820 Iv(h 5 77 , -erm Loan Iv _ 3 -1 due 2022 Iv ON -efm loan (-2 , 4 
.82.45614 5 7703· 0 083333333* 2.41049 , _2,41049 NO, 571·, -*ml.oan Iv_ 3 - 1 due 2022 - NON -efmloan(-2 4_ 
•78,01018 5 770%, 00833%333,= 231348 2 313 48 &0 5 77 , -erml.oan L 3-1 due 2022- .1 ON ~bfml.93nf-2 ~ ~-1 
73,684 21 5 7703, < 0 083333333 236691 * 2,3(691 hO· 577 . -ermloan Iv. 3 -1 due 2022 & ON /m Li,1 (2 2 

'69,298 25 5 170%, 0083333333 226990, 226990 1,0 577 . -ermt-oan Iv_ 3 -1 due 2022 Iv ON -amloar ( 2 5 
£64.912 28 5770~, 0083333333 7324 73 2,32473 60· 5 77' . erm Loan k 3 -1 due 2022 IvON --erm Loan (-2 . _ 7 
£60,52632' 5 ?76% .0 0(6333333 _ . I2,501 53, - 2,301 53 1» 5 77£. -emiGan Iv. 3 -1 due 2022 - I'.6N -ermlan-f-2 _ 3 
£56.14035 5 170% 0083335333 2,20683 2206 63 Iv0 5 771, Emlwn IJ_ 3 -1 due 2022 NON -e(m[.oan(-2 * 6 
£51,754 39' 5 770% 0 083333333* 225865 2.25865 1.0,5 77· . -erni loan tv _ 3 -1 (kle 2022 Iv ON -ern, Loan (-7 . 1 
£4/,368 42 ' 5 770% 0083333333* 216445 2,164 45 &0 5 77' , -efm Loan Iv _ 3 -1 due 2022 Iv ON - erm Loanl-2 4 4198248 - 5770% 00835333 33' >,21438' 2,214 36 k) 5 flc.-erm Gan-k 3 -1 due 2522~~- I,ON-em Loanf) . - _~-.2 
38,59649 5176% 0 083333353' 2,19257 2,192 &7 40, 5 7*o -erm Loan &- j -1 due 2622 AON -erin Loan (-2 2 

. 34 210 53 5 770% 0083333333 1,962 00, 1,96200 . N·O 5 77% -erm Loan &_ 3 1 due 2022 N ON -ernn loan (-2 5 
, 29.824 56 5 /70% 0083333333 214899 2,14899 Ne 5 77% -erm Loan &_ 3 -1 due 2022 k'ON -«m Loan (-2 .. j -
'25.43860 5/76% 0683333333.I.I- II 205971 . ~__ 2,05971 f-I ivO 577% -ermloan & _ 3 -1 due*0221 )ON -erinloan(-2 1 
£ 21 052 63 57/0% 0083333333 210540 2 10548 4& 5 77% -efm Uan N_ 3 1 due 2022 Iv·ON ~ e,m Loan (7 -3 
r1666667 5 770% 0083333333 2,01683 2,01683 50~ 5 77% erm Loan &_ 3 -1 due 2022 IrON -erm Loan (-2 ' 6 
£12,280 70 5770% 0083333333 2,062 52 206252 &0 5 77% -erm Loan & _ 3 -1 due 2022 ArON -Imloan (-2 1 
. 07,80174 · -5 770% 0 0833333 jj - P,(i®bj ' 2,64003 -50 '5 77% -'erm Loan L S -1 due@22 - flvON -@m l.oBn(i 4 
r(3,50877 5 Moo 0 6833333334 1,§84 97 © 1,954 97 & 0~ 5 77% -erm Loan hr_ 5 -1 due 2022 Iv ON -erm loan (-2 7 
3912281 · 5770% 0083333333 1,99644 , 1,99644 MOi 5 71% -e:m Loan & _ 3 -1 due 2022 ArON -ernt Loanf-2 2 
94 73684 · 5 170% 0083333333 1,91138 1,91138 ?,0~ 5 77% erm Loan Iv _ 3 -1 due 2022 IvON -em Loan (-2 _ 5 

--' ® 35088 L - - 5770% 60833335 33 - 1,954 26 i,954@, p0~5774&-ermloan &. 3 -1 due-2022. .hON -ermloan(-2 7 
3%,§64 91 -- - 5 776% -W 0 083333333, 1 931 07 1 931 07 ~ Iv(h 5 17% eui Loan &- 3 - 1 due 2022 A,·ON -enn Loan (-2 3 
381 r578 95 - 5 110% 0083333333 1.72580 1,72580 l WO, 5 77% etm Loan .L._3.1. due 2022 WON -erm Loanf-2 : 6 

FOM ~ B,zday | EOM | 
4/1/2009 4/2720'9 4/ jo/®(9. 
5/1/2009 5/20/20 t 5/jl/20(9, 
Oll /2009 692'20 9 6/30/20(9 
7/1/2009 7/20/20 9 7/31/20(91 
tvl/2000 --f - % 8/20/2)f 9* ~ y3·'2609j *l/bob ' *21*i 9 9/3, 2669! 
10/1/2009 10/20/20[ 9 10/3 2009 
11/1/2009 11/20/20(9 11/3(20(9 
12/1/20® m 1 Z'2020, 9 M 20(9 l,Pfi® 10 •/26/20 6 1/3 20 0 
21 / 2010 2 !?? 120 0 )' *· 20 · 0 
3/1/2010 3/22/20 0 3/3 20·0 

J+~*M0 4/20/20 0' 4/3 25 0 
5/1/2010 5/20/20 05/j 26·0 
6/1/2010 ' 6/21/20 0 B 20 0 
m/2010 ' 7/20/20 0 1/3 20-0 
&1/>016 8'20/20 0 8/3 20·0 
9;1/2010 900/20 0 98[ Pi· 0 
10/112010 10/20/20 0' 10/3 20·0 
11/1/2010 11/22'20 0 11/30 20·0 

_12'1/2010 12/20/26 © 1201 26 0 
##M * 1/20/20 1 1/31 25' j 
31/2011 , 2/21/201 228 20 1 
3/1011 3/21/20 1 3/31201 

141i?2011 4/20/50 1 4/30 >6 1 
5/10011 5/20/201* 6/ji 20 i 
6/1/2011 0/20/20 1 6130 201 
7 / 1 / 2 ) 11 7120120 1 7 / 31201 

~ 8'1*011 ~ N22/20 1 83' ® 1 
gidbii 9/2&26-1 93[ 20 1 
10/1/2011 : 10/20/20 1 10/3· 20 1 
11/1/2011 11/21/201 11/3, 201 

/2/f/20¥T' ~ 12'26/b 1, ~-123 00 1 
1/ldbli 1/20/b t 1/5 20 2 
2/1/2012 220/20 2 22-20 2 
3/1/2012 . 3/2;0/20 2 3/3 20 2 4/112012- 4/20/® 2 4/3 20 2 
5/1/2612 ' 5/21/20·2 50 26· 2 
6/1/2012 : 820/20· 2 B 20· 2 
7/1/2012 7/20/20·2 7/3 20·2 
8'1/2012 - NX/25· 2 33 20 2 
9/1/2012 &2&26 2* B ®2 
10/1/2012 10/22/20 2* 100 20 2 
11/1/2012 11/20/20 2 11/3L 20 2 
{21/2012 , 1 02(j/20 2'""128 X) 2 
Vl/*013 1/22/20 3- 1/3 26 j 
Z/1/2013 ' 2/20/20 3 2/k 20 3 
3/1/2013 3/20/20 3 3/3 20 3 4/1*Olj 4/22/20 3'. 4/3[ 20 3 
&1 holy- ' 5/20/20 j 5/3 20 3 
6/1/P)13 6/20/20 3* B 20 3 
7/1/2013 7/22'20 3 7/3 20 3 »,i€0151 f .8/20/20·y .80·, 20 3 
9/1/2013 9'20/20 3 9'3020 3 
10/1/2013 * 10/21/20 3 10j3120 3 
11/1/2013 , 11/20/20 3 11/30 20 3 
1 2/1/2013 -1320/20 3 12/31 20 3 
i/1*614 1/20/20 i' 1/3{/20 4 
2/1/2014 2/20/20 4* 2128/20 4 
3/1 /2014 3/20/20 4 3/31/20 4 
4/1 014 4*1/20 4 4/10/20 4 
'5/1/2614 , 5/20/20 4 5/31/20·4 
6/1/2014 820/20 4 6'30/20 4. 
7/1/2014 ' 7/21/20·4 7/31/20-4' 

~ 3/1/2014 ~ 8Q0/® 4 8'31/20 4~ i 9/1/2014 922/20 4 '9~*20 4, 
J 10/1/2014 10/20/20 4 10/31/20·4' 

11/1/2014 11/20/20 4 11/30/20 22 
: 12/1/2014_' 132320-4 1331/20 41 
I 1/1/2618 1/20/20·5 1/31/20·51 
1 31/2015 * 2/20/20·5 2/2220·5j 

Heads ~ 

19 i 
19 
21 
19 
19 
20 
19 . 
19 
26 r 
f§ 
21 
21 
19 L 

13 I 
19 
19 
19 
19 
21 -' 
19 

20 
20-
I§ 
19 : 
19 
19 
21 
19 
19 ' 
~I 19 
19 
19 
19 
19 ' 
20 
19 : 
19 
19 
19 
21 
19 
19 
21 

19 
21 _, 
19 
19 
21 
19 

42 f 
19 
13 
isi 
19 
19 

19 
19 

i9 
21 
19 
19 
21 
39 
19 

Tails 
11 
12 
9 
12 
12 
/6 
12 
11 
11 
12 

10 
11 
12 
10 
12 
1F 
11 
12 
9 
if 
i2 

2 
0 

0 
2 
2 
0 
2 

2 

·2 
0 
·2 
9 
·2 

0 

2 

2 
0 
2 

2 

2 

0 
2 
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Monarch Utilities I L.P. 
Docket No. 50944 
Tegl Year Ending 12/31/2019 
WP/II C-6 2 Amortization Schedules for all Short and Long-Term Debt 
Witne,s. Brian Baht· 

The soul·ce of any amounts included 1n this woikpapei without formi,las or· other i efer·ences is the underlying accounting records and debt records. 
(4 (b) (c) (d) (e) m (g) (h) (i) (i) (k) 0) (m) (n) (o) (p) (q} (r) (s) (t 

Period Enbty Date ~ Month 
42 ''ON MOM· S 3 
43 ON 4/20/20 5 4 
44 ·ON 5/20/20 5' 5 
45 ·ON 6/20/20 54 6 
46 k ON 1*0 5' 7 
47 A ON 8/20/20 5 8 
48 AON 9/20/20 5* 9 
49 LON 10/20/20 5 10 
50 & ON 11/20/m 51 11 
% LON 12/20/20 5 12 

& ON 1/20/20 6 1 
53 N ON 2l20/20·6 2 
54 hr ON ~l~1~ - ~~ ~ 
55 1 ON 
M k·ON 5/20/20 S 4 
57 A ON 6l20/20 6 6 
58 MON 7120120 5 1 
59 40N 8/20/20 6 8 
60 & ON 9/2* 6 § 
61 tvON 10/20/20 6 10 
62 HON {i/20/20 6' 11 

·63 &ON 12~®/20·6 12 
64 HON 1 /20/20 ( 1 
65 MON 2/20/20· 7 7 
66 VON 340/20·1 3 
67 &,ON 4/20/20 7I 4 
68 &· ON 5120120 7 ' 5 
69 &.ON 6/20/20 7 6 
70 krON 1 ® QD 1 7 
71 & ON 8/20/20· 7 8 
/2 MON 900/20-7' 9 
73 & ON 10/20/20· 7 10 
71 IvON 11/2)/20· {, 11 
75 IvON 12/20/20 7 12 
76 NON 1/2)/20 8 1 
71 NON 2/20/20·8, 2 
78 k,ON **·8 3 
h &·ON 4/20/20 8' 4 
80 ' &·ON 5/20/20 8* 5 
81 AON 6/20/20 8* 6 
82 Iv · ON 7 ® 0 5 7 
83 Iv ON 8/20/20 8 8 
84 k ON 900/20 8 5 
85 MON 10/20/20 8 10 
86 MON {1®/20 8 11 -
8~ MON 17/20/20 8 17 
88 MON 1/20/20 9* 1 
9 MON 2/20/20 9 2 
0 MON 3/26/20 9 3 
1 MON 4/20/20 9. 4 
2 MON 5/20/®9 6 
3 MON 6/20/20 9 6 
4 MON 7/20/20·9 7 
5 MON 70/20 9 8 
6 MON 9/*20·9* 9 
7 MON 10120/20 9 10 
8 MON il'20/® 9 11 
3 MON 12/20/20 9 12 

7 0 MON 1/20/20"0 1 
1 MON 2/20/20 9' 2 
> MON 3/®/20 0' 3 
3 ION . 4/20/20 9. 4 

> 4 Iv·ON 5/20/2020 5 
25 ?v ON 6/20/2020 6 
2 6 Iv ON ? MZ )* 1 
27 ?vON 8/20/2020 8 
28 k· ON 9/2032020 9 

9 NON 10/20/2020 10 
0 j,ON li/20/2020 11 
1 MON 12#20/2020 12 
2 MON 1120/2021 1 

Sched Pnn Pmt Sched WPmt End Bal ~ Pmt[ue Rate Int Calc B/e ~ IrtAccr ~ Cum Int Accr Issue Full Name Issue Short Name 
i,3859 ,72580 377192 §8 - 1 5770% 6683333339 88748 i,88f 48 MON 5 77% ' mm Loan A 0% · due 2022 IvON I rn Loan C 2 
. 3859 ,887 48 3?280 02 1 57/0% 0683333333 ·,805 94' 186594 MO•- 5 77% -erm toan A _093 -· due 2022 MON -erm Loan ( 2 
•.3859 "' ' ,865'04 ' 368.42105 '1 5 770% 0083333333 ,843 ® 1,843 90 .MOA 5 77% -efm Loan & _093 - due 2022 ArON -em Loan (-2 

3859 .843 90 364,035 09 1 5 770% 0083333333 76516 ' 1.76516 MO~ 5 77% -erm Loan & _093 - due 2022 IvON -erm Loan (-2 
·,3859 765 10 35§64912 I 5 770% 0083333333 ,80031 i,800 31 MO• 5 77% -erm Loan & _093 - due 2022 IvON -erm loan (7 
. 3859 ,0,00 M 355.2(8 16 1 5 770% 0083333333 71852 1 77852 MO- 5 77% -erm Loan A, -093 - due 2022 trON -erm loan (-2 
, 3859 ~ -,77852 350,877 19 ' 1 57?0% 0 *33533€ .761 19 1,70119 MO. 5 77% -erm Loan M _093 - due 2022 k·ON -gm Loan (-2 
•,3859 70119 346.431 23 1 5770% 0 083333333 ,734 94 1.734 94 MC. S 77% --erm Loan Iv _093 - due 2022 Iv ON erm Loan (-2 
,,3859 13494 342105 26 1 5 770% 0683333333 65831 1.65831 MO, 5 71% -erm loan I,r -093 - due 2022 & ON -erm Loan (-2 
<.3859 .65831 337.71930 1 5 770% 6 083333333 69? 06 1,6§206 MO. 5 77% -mm Loart Iv _693 - due 2622 & ON -erm Lin (-2 
'.3859 .69206 333.33333 1 5 770% 00~333333 )6956 ' 1,66956 MO. 5 77% -erm Loan Iv -093 duA 2022 l.ON erm Loan (-2 
r,3859 ,66956 328 947 37 1 5710% 0 088333333 543 73 1,543 73 MO,577% - e[m Loan hr+093 - due 2022 kON-ermloan( 2 
£.3859 ,543 73 324,56140 1 5 770% 0083333333, .626 68 ~ 1,62668 MO. 5 77% -err Loan Iv -093 - - due X)22 Iv ON Ym loan (' 2 

3859 ,626 68 320,1/5 W44 - 1 5 ?70% 0 683333333 552 8? 1.55287 MC~· 5 77% -erm Loan N _093 - due 2022 NON /m Loan (-2 
,)859 55287 315,78947 * 1 5 770% 00833333€ 582 3§ ' 1,58239 MO, 5 77% -erm loan N _093 - due 2022 . Iv,ON -erm Loan (-2 
3849 .58239 311,403 51 * 1 5 170% 0083333333 .51069 , 1.51069 MO 5 77% -erm Loan & -09. - due 2022 MON -erm Loan (--2 
385 9 ,510 69 307,01754 0 0©353333 ,53881 l,55881 MO 5 77%6 -efm Loan & _093 - due 2022 MON ef m Loan (-2 5770% 

1,518 42 MB 5 77% -ermloan L .093 - *ie 2022 MON -ermt_oani-2 3859 .53881 302.81 58 1 5 770% 0083333333 51842 
3859 518 42 2%.24561 1 5 770% 0 083333333 '47 42' 1.447 42 MO 5 77% -erm Loan h _093 due 2022 MON lilian (-7 
,3859 .447 42 29385965 1 5770% 0083333333 .4 DO. 1.47343 M0 5 77% -e,m Loan N _093 - due 2022 MON -emloan(-2 

. 3859 473 43 289,47368 1 5 770% 0083333333 405 95 1,40595 MO ~ 5 77% -erm Loan Iv -093 - due 2022 MON -erm loan (-2 
,3859 .405 95 285087 72 1 5 770% 0083333333 ,42985 1,42385 MO. 5 77% ern, Loan & _093 - due 2022 MON -erm Loan (--2 

£,3859. ,423 85 , 280 701 75 * 1 5 770% 0083333333 ·.40805 ! 1,40805 MO ~ 5 77% -erm Loan & _093 - due 2022 MON -e(m Loan (-2 
r,3859 ,40805 276 315 79 * 1 5 770% 0083333333 .253 401 1,253 40 MCh 5 17% -ern, Loan Iv _093 -· due 2022 MON erm Loan (-2 
r,3859 25346 211*8£ 1 5 170% 0 083133333 ,3GI 47 -1,364 41 MO 5 77% -Imt_In IV_095 - due 2022 MON mloan(-2 
·.3859 ,364 41 267.543 86 1 5 770% 0083333333 299 80 ~ 1,2§980 MO,5 /7% -erm Loan N _093 - due 2022 MON erm Loan ('2 

3859 26315789 1 5710% 0 083333333 132229! 1,322 29 MKh 5 77% -erm Loar' 1,·_093 dk,e 2022 MON -elm loan ( 7 
, 3859 258,77193 1 5 770% 0 083333333 257 62 1 25762 MOV 77% -e(m Loan 1, _093 - due 2022 MON --•mn Loan (-2 

3859 ,%762 254,385 96 1 5 710% 0633333333 27130 1.217 30 MO~ 5 71% - erm Loan N _093 - due 2022 MON -e:m Loan (-2 
3859 ·,21 /30 250.000 00 1 57709% 00&3335333* 25621 1.25621 MO 5 77% -efm Loan N _093 - due 2022 MON -erm loan (2 

~~59 ' .194 35 241.22807 ' 1 5 770% 0 0&3333333* 21192 1 211 92 M0 5 77% - erm Loan 6 _093 - due 2022 MON -erm Loan (--2 
25621 245,614 04 ' 1 5770% 0083333333 .19435 1194 35 MO~ 5 77% -erm Loan & _093 - due 2022 MON -erm Loan{-2 

£3859 >1192 23884211, 1 5770% 0083333333 15217' 1,1917 M0 5 77% -erm Loan N _093 - due 2022 MON - erm Loan ( -2 
.,3859 i 15217 23245614 1 5 770% 0083333333 ,16834, 1,16834 MO · 5 77% - erm Loan & _693 - due 2022 MON - erm Loan ( -2 
r.3859 '16834 . 228 070 18 1 . 5770% 0 083333333 ,14795' 1,147 95 MO 5 77°% - erm [ oan Iv_093 - due 2022 MON - erm Loan (- 2 
r,3859 ,14795 273,684 21 1 5 770% 0088333333 017 20 ' . 1,017 20 MO. 5 17% - erm Loan Iv _093 - due 2022 MON - erm Loan ( -2 
c 3859 017 70 219,205 25 - 1 5 770% 0 083333333, .102 96 i 1,10296 MO · 5 11% -erm Loan L-093 - · due 2022 MON - erm loan (- 2 
, 3859 ,10296 71491228 1 5 770% 0 683333333 046 n 1 i,04673 MO 5 77% efm Loan L_0£ due 2022.., MON -erm loan (-2 

3859 04673 210,52632 * 1 57'0% 0083333333* " .060'68' ~ 1,06008 MO= 5 77% -emm Loan & _093 - due 2022 MON -erm Loan (-2 
, .3859 ,06008 -96,14035 ' 1 5710% 0083333333 004 55 , 1,004 55 MO~ 5 77% -erm Loan £ _093 - duo 2022 _ MON -erm Loan (-2 
v,3859 ,004 55 :Ol.75439 1 57/0% b 68333333j 015 80 -j,015 80 MOA 5 71% - erm Loan & .0§3 - dtie 2022 . MON -erm Loan (7 
·3859 ,01580 97.368 42 1 57%% 0083333333 994 00 994 00 MO& 5 77% -erm Loan & _093 - due 2022 MON -erm Loan ( -2 
,.3859 93400 92.982 46 1 . 5770% - 0 083333333 941 28 94128 MO. 5 77% -erm Loan N _093 - due 2022 MON -erm Loan {-2 
r.3859 94128 8859649 1 5 770% 0083333333 95183 95183 MO~ 5 77% - I n Loan & _093 - due 2022 MON -e~m Loan (-2 
r,3859 , 95183 84 21055 1 5770% .0 683333333 89310 &9910 MO. 5 77% - erm Loan hr _093 -· due 2022 MON-efm Loan (-2 
, 3859 899 10 79,824 '6 1 5770% 0083333333 90683 9)683 MO~ 5 11% - erm Loan Iv _093 -· due 2022 MON -erm loan (-2 
'.3859 90683 75,43860 ' 1 5710% 6083#m' 885 75 885 75 MO~ 5 17% - ern, Loan Iv _093 - due 2022 MON - Mm Loan ( 2 
'.3859 885 75 71.05263. 1 5 770% 0083333333, 18100 78100 MC. 5 77% -crm Loan Iv _093 -- due 2022 MON - erm Loan ( -2 
·,3859 78100 66,66667 1 5 170% 0083333333, 84146 5 84146 10. 5 77% -erln Loan I• -093 - due 2072 Iv,ON -e,mn Loan C 2 
,.3859 841 46 62280 70 1 5 770% 0043333333' /9506 -79506 MO 5 77% - erm Loan A _093 - due 2027 kON -em Loan (-2 
,.3859 796 06 51 894 74 l 5 710% 0020333333 79787 ! 19787 MO - 5 77% -erm loan & _093 - due 2022 1~r ON -erm Loan ( 2 
.3859 79787 53 508 77 1 5 770% 0083333333 75148 75146 MO- 5 77% -erm Loan k _093 - due 2022 h,ON -erm Loan (-2_ 
..3859 75148 49,12281 1 5 770% 0083333333 755 70 - - 755 20 MO, 5 77% ' ernm Loan' L_093 - due 2022 1.ON -erm Loan (-2 
.3859 755 70 44,73684 1 5 770% 0 083333333 73250 73250 MO 5 77% -erm Loan Iv _093 - due 2022 Iv ON -erm loan (-2 
. 585§ /3250 40,35088 ' 1 5710% 0 b83333333* 688 21 G9821 M(h 5 77% -e,m Loa·1 & _093 - due 2022 AON - em Loan (- 2 
, 3859 68821 35,964 91 ' 1 5770% 0083333333' 689 62 68962 MD 5 77% -e(m Loan Iv _093 - due 2022 A,ON -efm loan (-2 
,3859 689 62 31,57895 - - 1 5770% 0 083333333' 64603 , 84603 MO~ 5 77% -erm loan Iv _093 - due 2022 A,ON -erm loan (-2 
r 3859 64603 27.19298 1 5 770% 0083333333 64533. 645 33 MO · 5 77% -erm Loan & _693 - due 2022 ivON -erm Loan (-2 
, 3859 6d 5 33 2280702 1 5 770% 0083333333 62354 623 54 MO 5 77% -erm Loan & .093 - du, 2022 l,irON -erm loan (-2 
, 385 9 62354 18 421 05 1 " 5 770% 0083333333 56378 ' 563 78 MO~ 5 77% -ern, Loan tv _093 - due 2022 . I,ON Jmni Loan (-2 

1385 9 563 78 14,03509 ' - 1 - 5770% 0 0833333 jji SID95' 570 §5 MO· 5 77% -erm Loan Um - due 2022 & ON_-erm [can (-2 
, 3859 57995 09.64912 1 5710% 0023333333 54059 540 59 MC~ 5 77% vm Loan 1. _093 - due 2022 & ON -erin loan (-2 
•,3859 540 59 05,263 1< 1 "5770% 0083333333: 53637 53637 MC» 5 77% -er m Loan L.093 - due 2022 . & ON -erm Loan (-2 

3859 53637 00.87719 0083333333 499 81 49381 MO~ 5 77% -erm loan % -093 - due 2022 6 ON --erm Loan (2 5770% 
49278 Mb · 5 77% -e:m Loal I. _093 t due 2022 Ar ON '-erm Loan (-2 , 3859 40 81 96,49123 1 5710°. O 6%333333, 49278 

·.3859 49778 92.10526 1 5770% 0083333333 47099 47099 MO 5 77% -erm Loan t _093 - due 2022 k·ON -ernn Loan f-2 
. 3859 470 99 87 71930 1 5710% 0083333333 43584 ' 43584 MO 5 77% -efni Loan & _093 - due 2022 h ON -ernn Loan (-2 
..3859 435 84 8333333 1 5770% 0083333333 / 27 41 ' 42741 M,> 5 77% efm loan & _093 - due 2022 IrON -efm Loan (-2 
£385§ 477 41 78,947 37 1 5776% 0083333333 39> 96 ' -302 m MO · 5 77% -e~m Loan Iv -693 - due 2022 IvON -,m Loan [ 7 
·.3859 392 96 74,56140 ' 1 5770% 0083333333 38453 384 &3 MO . 5 77% Ym Loan & _093 - due 2022 IvON -erm Loan (-7 
,,385 9- | 384 53 )0,175 44 ~ 1 5770% 0083333333 36203 36203 MO i 5 77% - erm Loan & _093_- , due 2022 1~r ON - erm Loan f 2 

Wkday FOM ~ B,zday ~ EOM Heads I Tails I 

6 j/1/2015 3/®/20-4 j/311®15 19 ·2 
4/1,2615 4/20/20 5~ 4/30/2015 & ·1 4 5/1/2015 5/20/20 5 5/31/2015 19 2 

7 6/1/2015 6/22/20 5 6/30/2015 21 3 
2 7/1/2015 ~ 7/20/20 5 7/31/2015 10 - 2 i 
5 8'1/2015 8/20/20 5 8'31/2015 19 ? 
1 S!'1/2015 * ##20 5 9/30/2016 20 ' 0 : 
3 10/1/2015 10/20120 5 10/31/2015 19 * 2 
6 11/1/2015 11/*70 5 11/30/2015 19 ·1 
1 131/2015 12/21/20 5 1331/2015 20 1 
4 151/2016 1/20/20 6 1/31/2016 19 ·2 
7 210016 22220 6 2/29'2016 21 3 
1 3/1/®16 3/21/20 6 3/31/2016 20 1 ' 
4 410016 4/20/20 6 4/30/2016 19 1 
6 5/10016 * 920/20 6 581/2016 19 * 2 ' 
2 6/18016 6/20/20 6' 6/)0/2016 19 * 1 ' 
4 711 / 2016 7 < 20 < 20 6 7 / 31 / 2016 19 2 
7 811/2016 &22/20 6 8'3112016 21 0 
3 9/1/2016 9/20/20 6' 9/50/2016 19 1 
5 10/1/2016- 1920120 6' 10/31/2016 19 ·2 ; 
1 11/1/2016 11/21/?6 6 11/3012016 20 0 
3 12/1/2016 * 1320/20 6 1231/2016 19 ' 2 ' 6 1/lt)017 * 1/20/20 7 1/31/2017 19 * ·2 
2 2/1/2017 2/20420 / 328'2017 19 ' 3 
2 3/1/2017 - 3/20/20 7 381/2017 19 ·2 
5 4/1/2017 4/20/20 7, 4/30/201? 1 1 
7 91 / 2017 W ? 22 7 5 / 31 / 2017 21 0 
3 6/1/2011 6'20/20 7* 6/30/2011 19 1 
5 7 / 1 / 2011 71 * 120 7 MV ® 11 19 2 
1 8/1/2017 * 8'21/20 7 881/2017 20 : 1 , 
4 . 9/1/2017 . 900/20 7 9/30/2017 19 * 1 
6 10/1/2017 10/20/20 7 10/31/2017 19 ' 2 ' 
2 11/1/2617 11~20/90 7' 1100/2017 19 1 
4 131/2017 12'20/20 I 13311®11 19 2 ' 
7 1/1/2018 112220 8 1131/2018 21 ·0 1 
3 31/2018 2/20/20·8 2/28'2018 19 3 
3 311/2018 3/20/20·8 3/31/2018 " 19 -2 
6 4/10018 ' 4/20/20 8 4/30/2018 19-~ W- 1 
1 5/10018 5/21/20 8 5/31/2018 20 * 1 ' 
4 6/1/2018 ' 6/20/20·8 6/30/2018 19 ' 1 , 6 7/1/2018 - 7/20/20 N ?/31/2018 19 2 
2 8'10018 e/20/20 8 881/2618 i9 2 
5 9'1/®18 9/20/20 8* 9/30*018 19 1 
7 10/1/7018 10/2320 8* 10/31/2018 21 0 
3 11/1/2018 11/20/20·8 1180/2018 19_ fl 
5 12/1/2018 12201®·8 1231/®18 19 2 
1 1/1/2019 * 1#21#20·9 1/31/2019 20 * ·1 ' 
4 310019 2'PO/20·9"' '2'282019 19 ' 3 
4 3/1/2019 j/20/20 9' 3/51/2019 19 - 2 
7 4/1/2019 4/22'20 9 4/36/2019 71 3 

5/112619 '5/20/20·§' 6/31/2019- 19 2 I 
5 6/1/2019 6/20/20 9 630/2019 19 1 
7 7/1/2019 ' %2200 9 7/31/2019 21 0 
3 Nl/201§ 8/20/20 0 801/2019 79 '-2 
6 9'1/2019 * 9#20/20 9 930/2019 19 * 1 ' 

10/1/2019 , 10/21/20·9 10/31/2019 20 . 1 
4 11/1/®19 11/20/20·9 11130/®19 19~ · 1 
G 131/2019 12'20/2019' ~12'31/2019 19 ·2 
2 1/1/2020 1/26/2020t' ' 1/3112020 ' 19 · 2 
5 21/2020 1 2120:2020, >j'29~2020 19 6 j/tm® h 3/®/26® 3/31/>o® 1§ -I > 
2 4/1/2020 4/20/2020, d/30/2020 19 1 
4 5/1/2020 ~ 5/20/2020 5/31/2020 19 ~ 2 
7 6'1 Q)20 6'22/2020' 600>2020 21 3 
7 7/10®- 1 7/20/2020' - 781/®® 19 -~ 2 
5 8#1 #2020 8'20/2020 801/2020 19 2 
1 9/112020 921/2020* 9/30/2020 20 0 
3 10/1/2020 10120/2020' 10/31/2020 19 2 
6 191/20® ' 11/20/20* 11/30/2020 1# 1 
1 12/1/2020 12/21/2020 12/31/)020 20 1 

1/1/2021 1/20/2021 1/31/2021 19 ' 2 
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Monarch Utilities I L.P 
Docket No 50944 
rest Year Ending 12/31/2019 
WP/[I C-6 2 Amorlization Schedules for all Short and Long-Term Debt 
Witness. Brian Bahr 

Note: The source of any amounts included in t|11S workpaper without formulas or other references is the underlying accounting records and debt records 
(a) (b) c) (d) (e) (I) (g) (h) (1) (1) (k) (1) (m) (rl) (o) (p) (q) (r) (8) (q 

Line Pmt Due Rate Int Calc Base IntAccr Cum Int Accr Issue Full Name Period Enbty Date Month Sched Pr,n Pmt Sched Int Pmt End Bal 
_N.L 

214 213 MON N ® jb ) 1 " 2 4 , 385 6 36203 65 . 78941 1 6 7703 0 083333333 - - 31001 J 31 #? 1 vON 5 779 . Term Loan ML . 0936T1 due 2022 
215 214 MON 3/20/2021 j 4,385 6 31001 61,4851 ™ ~ 1 57701 00853335 53 319 88 31985 , ON 5773. ferrnloan ML0956f 1 due 2622 
216 215 , MON . 4/20/2021 4 4385 6 31985 57.017 54 1 57705 0083333333 28752' 287 52 .ON 5 77°,· Term Loan ML0936T1 due 2022 
217 21§ l MON 5/20/2021 5 4.385 6 287 52 52,63158 1 57709 0083333333 27486 ' 274 86 iON 5 775. Term Loan ML.093611 due 2022 
218 217 I MON _ 6/*/®* 6 ~ W~ 4,385- 8 7 ~'~ MA * 48.245 61 ' i _ 5 776°, ~ - ~0083333333, _ _ 24604 - 24604 ION 5775 fe(m loA ML0936fl -due 202? _ 
719 718 ' MON i'ggfggg~~ ~ ' **k 2 24604 43,85965 * 1 57M 0083333533 25128 23128 .ON 5 775,--Te[m Loan M 0936T1 due 2022 
220 219 MON ni 28 39,473 68 1 57705 0083333333* 20949 209 49 . ON 5 77% Term loan ML0936T1 due 2022 
221 220 MON 9/20/2021* 9 * 4,385 6 209 49 35,08772 * 1 57705 0083333333 18207 182 07 ~ .ON 5 773. Te{m Loan M!0936T1 due 2022 
222 K MB 10/*202* 10_, - -4,38$ 631 018?Qt i_ JO,70173,f-Ll U 5770$ . b 0&33 3533 - - 16&90 - i. 165961 vONB 77°,~ Termloan ML®36¥i duei022_ 
223 222 MON 11/20/2021 11 4,385 6 16590 26315 79 1 5 7?03 0083333333 14130 i41301 v ON 5 7h. Term Loan Ml.6936f 1 due 2022 
224 223 MON 12/20/2021 12 4,385 6 14130 21,92982 1 5 770°, 0083333333 122 32 * 122 32 i v ON 5 77°n T,m Loan Ml.0936T1 due 2022 
225 224 MON 1/20/2022 1 l.385 6 12232 17.54386 1 5770$ 0083333333 10053 100 53 i vON 5 775. Tem Loan ML0936T1 due 2022 
226 225 _ MON 2/20/2022 2 , 4,385 6 / 100 53 _1315782' D - - 57705 0083333333 - till, 7311t v·ONJ?7$.te,mtoan ML0§36t 1 due 2022 
227 226 MON 3/20/2022 3 4.385 6 Dll - 8,71193 1 -- 5 ?70°, 0085333%33 064 5764~ .ON67&iermloan Ml.096T1 due 2022 
228 727 MON 4/20/2022 4 * 4,385 6 57 64 438596' 1 57 /03 0083333333* 34 45 34 45 I vON 5 77% Term loan ML0936T1 due 2022 
229 228 MON 5*2022 5 4,385-6 34 45 0 OL 1 5770$ 0083333333 1336 1336 ; .ON 5 77% Term Loan ML0936T1 due 2022 
230 iob j¢o m 5021§2 98 
231 0 5022 

Issue Short Name ~ Wkday FOM ~ B,zday ~ EOM Heads ~ Tails ~ 

v ON Terin Loan 'TZ _ -- ? -- Z~1/2021 zpz/2021 2/78~20>i / 7- i 
i ON ief m Loan fZ ? l 5/ 2621 3*021, j/31/2621 21 10 

I v ON Term loan T? 3 | 4/1/2021 4/20/2021 4530/2021 19 11 
.ONTemloan T2 5 5/1/2021 5/20/2021 5/31/2021 19 12 
v ON Tem Loan £2 1 6/1/202i " 821~®21 8/®/2021 20 10 
vON Te[m Loan 22 * 3 m/<21 * ~*1 - 7/jf/2021 19 ' 12 , 
v·ON T/mt-oan T2 6 8/1/2021 881 2021 19 12 
v ON Term Loan T2 * 7 S'1/2021 * 9/20/2021 9'30/2021 19 _ 11 i 
r ON Temiloan TV _ 4 10/1/2021 , 10/20/2021 iO/31/2021 19 , 12 
v ON Term Loan T2 7 11/1/2021 11/22/2021~ 11/36/2021 21 9 ' 
.ON Tem Loan T2 2 131/2021 12/20/2021 12/31/2021 19 12 
v ON Tetm Lcan T2 5 1 / 1 / 2022 1 / 20 / 2022 1 / 31 / 2022 19 12 
VON-lelloai T2 i 2/1/2022 - 1211®22 128®22 ® ' 8 
.ON Termloan T2 , 1 5/1/2022 ' j/21/2622' 3431/2622 "7 - 11 

ON Term Loan 12 4 4/1/2022 , 4/20/2022 4/30/2022. 19 * 11 ' 
ON Term Loan 12 6 5/1/2022 5/20/2022 5/31/2022 19 12 
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Monarch Utilities I L P. 
Docket No 50944 
Test Year Ending 12/31/2019 
WP/II C-6.3 Amortization Schedules for all Short and Long-Term Debt 
Witness: Brian Bahi 

The source of any amounts included in this woi-kpaper without formulas or olher references is the underlying accounting records and debt records. 
(a) (b) (c) (d) (e) m (g) (h) 0} (I) (k) (1) (m) (n) (o) (p) (q) (r) (s) M 

Period Entity Date Month Sched Prin PIt SchedlntPmt 

0 Iv ON 9'122005 9 I i 
1 MCV ~ 9420 2005 9 , 
2 IrON , 10/20 2005 10 m ·,655 67 
3 &01 11/20 2005 il ' t ' · ·,&667 
4 ?,01 12/202005 12 66667 
5 Iv ON 1/202006 1 ,666 67 
6 MON 2/20 2006 2 66663/ 
7 * ' 3/20 2006 " 3 ,66667 
8 Ir 0 4 4/20 2006 4 · 66687 
9 Iv 03 : 5/20 2006 5 
10 101 6/202006* 6 * L ~ . . 85687 66667 
11 NrO~ 7/® &066" 7 E 63667 
12 Iv 01 ' 8® >®6- 8 - | - -·.866 57 . 13 IVON 9/20 2006 9 66667 
14 Iv 04 10/20 2006 10 · 666 67 
15 . _ Iv 6* _ * 11/*i 2006 . 11 , dn -.696*--16 &64 12/20 Mob 12 l · · 666 67 
17 &04 1/202007 1 · · 66667 18 '01 * 220 2007 2 ~ · ·,56667 
19 I,Oi 3/20 2007 3 · ·,56667 
20 Iv 0 4 4/20 2007 1 
21 A,04 5/20 2007 5 
22 & 04 6/202007 6 
23 - Na ' l/20 2007' 1 
24 Iv b V 800 2007 8 · ,66687 
25 Iro,1 : 9/202007' 9~ ~ 1 - .66667 
26 _ Iv ON 10120 2007 
27 IvON 11/20 2007 11 _ ' 1. *6; 
28 MON 12232007 12 1-- ,%567 
29 &01 1/Z) 200 1 
30 »1 320 200 2 
31 QON 3/20 2® 3.I ' .. _. 1 - * 67 
32 & O,1 4/20 200 4 66667 
33 »1 ' 5/20 200 ' 5 . -y -i 66667 
34 QON _ ' 6/20200 * 6 * 
35 ' ),ON 7/® ®6 ' 7 +.lr ~ei 
36 &03 ~ 8/20 200 8 .66667 
37 kON 9/20 200 9 ,66367 
38 &01 10/20 P)0 10 ,66667 
39 Avo'I , jl/20 2?o ' 11 7 ,®667 
40 &64 12'20 200 12 .66667 
41 N 04 : 1/20 200 1 i 6666/ 
42 604 290 200 2 ,6666~ 
43 NoN ' j/20 * I 3 66667 
44 ' Nbi-- 4/20 200 4 ,86667 
45 &04 500 200 5 :66667 
46 NCN 6/20 200 6 66667 
47 664 --f 7/20 200 - 7--' . L.- i .66667 48 664 &262® 8 I ~ .68661 
49 IOI ~ 9/20200 ; 9 
50 Iv 04 10/20 200 10 2=N 

~P _ tv O,I , ill20 2®- 11 ' V-.HL | _ - · ,666 6Z 
52 IvON 1220200 12 ,666 67 
53 Ivol 1/20 201 1 ,66667 
54 ko q 2'20 201 2 ·,666 67 
55 ~ &ON 3/20 201 3 66667 
56 Iv ON 4l20 201 4 
57 SON 
58 !,ON E=I-- 4 --if -f--]f- ~f-~ 59 Ivol 7/20 201 7 
60 & ON 8®201 8 ,66667 
61 ION 9/20 201 9 ,66667 
62 &03 10/20 201 10 ,€€667 bj . & 6) _ . i 1/20 261 , - li - ,/6667 
64 MON 1220 261 12 ,¢6667 
65 NON : 1/20 201 : 1 ,66667 
66 - - -& 04 320 201 2 
61 NON -' 3/20 261 3 L ·*% 1 := 23 68 NON 4/20 201 4 
69 & ON 5/20 201 5 
70 A, oN 6/20 201 _ 6 _ _- .-..2-- I - . .66667 

End Bal Pmt Due Rate Int Calc Base Int Accr ~ Cum Int Accr Issue Fu I Name I"Ue Short Name Wkday FOM 8 zday EOM Heads Ta 8 

50.000. 00. f 6 0 'o 00- 333333 NON 0'o "elni Loan vr. 36-3 due;031 i 1,0, ~'efrl Loan 73 0 0 0 0 0 0 
20,000, 00 * 6·0 0 DO 333333t - ,6666/ 66667 &(N 0 'o -ern, Loan v_ 36 3 due 2031 t NO-er iloan T) 0 0 0 0 0 0 
20.000 00 6-0 $ 00 333333 ,66667 .666 67 NON 0 4 -erm Loan v_ 36-3 due 2031 NO~ ern Loan TL 0 0 0 0 0 0 

20,000, 00, -- J 6 OL -00 3333357 ,®867 .,666%7 b QN -Qi--e,m tom v_ 36-3 dw,2)31 ,~&0 -,nioai Tj 000000 
20000 80 ~· 60% OO 3533333 ,66667 .06667 & ON 0 'o -Im Loan v . *3 dup zf)3 &0~ -,rm Loan T3 0 0 0 0 0 0 
20,000, 00 6 06 00 3333333 ,66667 ,66667 N ON 0 % - erm loan v _ 36- 3 due 2031 NO. -~pmi Loann 0 0 0 0 0 0 
20,000, 00 - 6 0 % 00 3333333 ,66667 66667 &0, 0 ' -gn Loar v . 36- 3 due 293 &0. #m L/n Tl 0 0 0 0 0 0 
*60 ®I f- 6 00 - 00 3333333 .66667 ,66§ 8Z · t. Ob .0 ' -erm Loanv. 36 3 do? 20?1 _ Iv o· ~prm Loan Tj 0 0 0 0 0 0 
20.0®, 00 60% 00 3333333* ,66667 66667 & Ob 0 ' -erm Loan .v _ 36-3 due 203 &3-er Loa ij 0 0 0 0 0 0 
20,000, 00' 606 00 3333333 ,€6667 %667 N 0. 0 , -erm Loan .v . 36- 3 due 203 1 I,v o' -erm Lin T3 000000 
20,000, 00 * 6 0 % - 003333333~ ~ ,66667 66667 &08 0. -em Loan v _ 36- 3 dup 2031 / - No -erm loan TJ 0 0 0 0 0 0 
26,066, Ibb U - U 6-0% 00 3333333 = ~ ,68667 _ ,66667 ~ 1!v~~. 0 . --erm Loail v- 36-3 duf 263 &0~ -prm Loan Tj 000000 
20,600 ® - 60'o 60 £33333 .866 6 f 6666? NO, 0 . - m Loan v·_ 36-3 dip 2)3 Iv + prmloan T3 0 0 0 0 0 0 
20,000, 00 60% 00 3333333 .66667 66667 606 0 ,-erm Loan v- 36-3 due2031 1'® -Ann [oan TJ 0 0 0 0 0 0 
~000 ® ~ 604 00 3333333 ,66667 .666 67 N Ob 0 . -erm Loan v _ 36-3 dup 203 NO-imloan T) 0 0 0 0 0 0 
26,000, 02' - ~.f~-- ~8 0 '0 00 3333333 - ,66667 '6¢661 Ne 9 ,-pim Loan v. 36-3 ddp 203 ~. 1~i.+4[m Loai i) 000000 
jj,000. 00 60% 0 0 3535533 ,66661 86667 Iv Ob 0· · -erm loan v _ 36-3 dup 2031 &0, -e,m Loan T) 0 0 0 0 0 0 
20,000, 00: 60: 00 3333333~ ,65667 ,66667 No, 0 , -erm Loan v _ 36-3 due 2031 &0~ -erm Loan D 0 0 0 0 0 0 
20,000 00 - 6 0'o 00 3333333 ,66667 .666 67 N 0# 0' . -em Loan v + 36-3 dup 2031 Iv O~ -errn Loan T] 000000 

i ?*®, - ® f- _ 6 0 $ OO 333233 VI ,¢666) _ ,%66? Nor 0 . =efm Loan v_ 36-3 dup203 . j NO -cim loan D 0 0 0 0 0 0 
20.000. bo · 60% 60 3333333 66667 ,66669 NO, 0£ , -ern, loan v _ 36-3 dule 203 l M 0' -einnloa i Tj 000000 
20.000 00 6 0 'o 00 3333333 .66667 ,%667 & 0& Or. -emm Loan v- 36-3 du• 2031 i Iv 0· -,rm Lean n 0 0 0 0 0 0 
20,000, 00 6 0 'o 00 3333333 ,65667 666 67 & 0, 0 , -gm Loan v_ 36-3 dup 203 Iv O· -erm Loan TJ 0 0 0 0 0 0 
20,000, 00 ' - 6-0 4 00 3333333 ·,66667 · 886 57 I_ &0~ 0' . -emm Loan v_ 36-3 dup 2031 1 && -* n i_oan Ij 0 0 0 0 0 0 
20,000, 06 - 6 H Ob 3331333' ,66667 666 67 A Ob o' . -«m loan v . 36-3 dup 2031 N 0, -Im Loa, D 0 0 0 0 0 0 
20,000, 00 6-0 % 00 3333333, ,66667 66667 Ilr 0, or· -erm Loan t 36-3 due 203 Iv 0 · -e„ loan TL 000000 
20.000 00 60% 00 3333333 ,66667 .66667 I, gb 0··-emloan V_ 36-3 due 2031 &(h -erm L/n TB 0 0 0 0 0 0 
20,®O, OO 60% 00 3333535 66667 · ,668 67 & Ob . 0 · -erm loan v _ 36-? duey31 &*I ern Loan b o o o o o o 
20.000 00 804 00 3353333 ,66867 ,66687. i„ O|~ 0 , "erm Loan v_ 36-3 due 2031 W<erm loan Ti O 0 0 O O 0 
20,000 00 6-0 i 00 3333333 66667 66667 N 01' Or . -em Loan v_ 36 3 dup 2031 1 A.04 -ennloan T3 000000 
20,000, 00 6 0 % 00 3333333 ,66667 · ,(66 67 NOb 0. -erm Loan v_ 36-3 dke 2031 _ Iv 0 'l -prn Loan p 0 0 0 0 0 0 
20000. DO ' - - 6 0 i 00 3333333 %6 87 I ,¢66¢7 403 0 · -efmloan v_ 56-3 dup 2031 _Iv O,1 erm Loan T3 000000 
*0. 00 6-0 i 60 33333331 · -,6666 7 I 66667 N G ¢ · eln Loan v _ 36 -3 dul 203 160 9 -eirn Loan 13 000000 
20,000, 00 6-0 i 0 0 3333333 · 66667] 06667 Iv Ob 0' · -erm Loan v _ 36-3 due 2031 !,04 eun Loan D 0 0 0 0 0 0 
20,000. 00. 60 % 00 3333333* 1666 671 .66667 .ON 0· . /m Loan v_ 36-3 due 2031 Iv OI -erm Loan B 0 0 0 0 0 0 ®,000, 0o --_ 6·0 4 00 3333333 · -,66667 · -,68667 k Ob 0 , -erni Loan v . 36-S due 2031 Iv 0,1 -mn Loan I? 0 0 0 0 0 0 
M,000, 00 6-0 i 0 O 3335333 .666671 ,66667 |~r 0, OL -efm Loan i _ 36-3 (kp P)31 Iv·OW - efm Loan T3 000000 
20.000. 00 6-0 i 00 3333333 · 6666/ · 66667 IV 0) 0 , -mm Loan . . 36-3 due 2051 Iv ON -erm Loa, T3 0 0 0 0 0 0 
20.000. 00 6·0 i 00 3333333 ·,66661 ,666 67 Iv Ob Or ·-erm Loan , _ 36-3 due 2031 tv ON -im Loan T3 0 0 0 0 0 0 
20.060, 09. _ 6·0 % 66 3535333 ·,6668? i · 66667 b O. 0 erm Loan I _ 36-3 due 2031 Iv ON -erm loan D 0 0 0 0 0 0 
20,600, oo * 6·0 , 00 3333353, ~· ·,5666/ - .66667 Iv ON 0~ -erm Loan . _ 36-3 due 2031 
20,000, 00 6 0 6 00 3333333 66667 '66667 IV·0#· 0 , -eml Loan i _ 36-3 due 2031 Iv·ONI -~eum Loan O 0 0 0 0 0 0 

~ Iv ON -e[mloan ¥3 000000 

20.000, 00 0 0 i 0 0 3333333 ,66667 *66667 Iv 06 · 0~ -emi Loan . _ 36-3 due 2031 & ON ~emn Loan T3 0 0 0 0 0 0 
20.699 00.- 60 'o -66 3333333 i- ,@6667 J ,¢6667 IvON 6C:-e,m Loan v_ ?9--3 duebjl -f I~ON -e[,Ej-oai-13 0 0 0 0 0 0 
70,000 00 60 ; 60 3bbb 38667 :66661 IvON · 0' · -erm loan i - 36-3 dile 2031 ArON -erm Loa, T3 000000 
20.000 00 6 0 'o 00 3333333 .66667 ,66667 WOK Oc ernnloan v _ 36 3 due 2031 I,ON -pmi Loan T3 0 0 0 0 0 0 
20.000. 00 6 0 ; 0 0 3333333 ,66667 | ,66667 IV 0' 0£ -erm loan . _ 36 3 di,e 2031 & ON Im Loan Tl 0 0 0 0 0 0 
20,000, 00 . -3-o 'o -

~ 00 3333333 ~- ~6>7~ ~*67 -ygp -0},~8(mloan y-_ 36-3 du,2031~~~ ION -erm [08-I T3 0 0 0 0 0 0 

6 0 3333333 2667 IvON -0•. -enn loan v. 36-B due 2051 (- A~ON -*m Loan -p O 0 0 0 0 0 
20,®0, 00 60' 0 0 3333333 56667 IvON 0$ erni Loan v _ 36-3 due 2031 IvON -emi Loat T3 0 0 0 0 0 0 
20,000, 00. 604 00 3333333 66667 IrON -OV-erm Loan v_ 36-3 due 2031 Iv ON -efm Loa, T) 0 0 0 0 0 0 
20.000. 00' 60'o 
20» 60 _ 80; 00 3333333 ,66687 ,66667 ..MP d v·. 36-3 due 2031 . I,ON -em Loan D 0 0 0 0 0 0 
20,000. 00 bo'o 6 0 2333333 ,66667 *6 61 WOF ·bi -erm loan r. 36-3 due 2031 NON -er n Loan b 0 0 0 0 0 0 
20.000 00 6 0 ~ 00 333333 ,66667 . ,66667 ArON 0$. -ermloan v _ 36-3 due 2031 N ON -em Loan T3 000000 
20 000, 00 604 00 333333 '666671 66667 1'9' 03 -*m Loan v_ 36-3 due 2031 Iv ON -em loan T3 0 0 0 0 0 0 
20.0®, 00 601 0 O 333333 ,66661 , es666! 1.O!· 91, -elm Loan v. 36--3 due 2031 , NO'i-•mlom T3 0 0 0 0 0 0 
20,000, 00 · 604 00 333333: ,¢6667 ,66667 NOA 0°,· -ermloan v. 36-3 due 2031 *,ON -8mloa, b 0 0 0 0 0 0 
20,000. 00 604 00 333333 ,66667 ,66657 Iv ON 0°„ efm Loan ,. 36-3 due 2031 . NON -er i Loan .13 0 0 0 0 0 0 
20,00, 00 6 0 4 00 333333 ,66667 j ,666 67 . & QN .0°i, -erm loan v. 36- 3 due 2031- NON -eml loan Tj 0 0 0 0 0 0 
20@®, 65 ~·-I - 6·0 % --0 5 j*jj, '66661 ' %6667 H~ Qff-erm Loa,1 f. 36--3 due 203i _ £ ON--em Loan T3 0 0 0 0 0 0 

20.000 ® 6 0 i ?? *P~- -L ~F:fi[-J - -.EE~--45 - 0$. -erm Loan v _ 36- 3 due 2031 . NON -erm loan B 0 0 0 0 0 0 

0°h -efm Loan v- 36-3 due 2031 Iv6N -enn Loan T3 000000 
20 000 00 6-0 t 05. -erm Loan v. 36 3 due 2031 Iv ON -erm Loai TJ 0 0 0 0 0 0 
20,000, 00 604 00 333333 66667 
20000. 00 6-0 4 _ 00 333333 •O• 05, -am Loan v . *3 dueg)31 bONMLoan Tj 0 0 0 0 0 0 
20.000 OO 6 6 4 O 0 533533 ,66667 0$. -erm loan v- 36 3 due 2031 Iv ON -erm Loan T3 0 0 0 0 0 0 
20,000, 00: 60% 00 333333 ,65667 t 0°h -erm Loan v _ 36-3 due 2031 tv ON -erm Loan T3 000000 
20.000 00 6-0 : _0 q 333333, ·,666 97 i · · 666 67 N o, 05· -erm Loan v_ 36-3 due 2031 Iv ON -elm Loai, TB 0 0 0 0 0 0 
?o,6®, oo, - 6·0 'o J ~00 333333, ,§6667 i · -.066 6{ -vjpb 0°,· -erm Loan v _ 16-3 due 2031_ Iv ON -elm Loan D 0 0 0 0 0 0 
20,000 00 8-6 f O 6 335513 
20 000. 00 6 0'0 00 333333 :2; ! -:2*Z Z; NON 0}. --Amloan v_ 363 due 2051 Iv ON -erm Mn T3 0 0 0 0 0 0 

& O, 03. -gr Loan v_ 36-3 due 2031 Iv ON -erm Loan T3 000000 
20,®.- 00 6.9 " 00 333333 · 66667 66667 &(* 03. -erinloan 'i-_-36-? due 2031 IvON -erm Loan Tj 0 0 0 0 0 0 
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Monarch Utilities I L.P. 
Docket No 50944 
Test Year Ending 12/31/2019 
WP/II C-6 3 Amoi·tization Schedules for all Short and Long-Term Debt 
Witness Brian Bahr 

The soiirce of any amounts included in this workpaper without formulas or other references is the underlying accounting records and debt records 
a c d e hi k l m no r s 

Period Entity Date Month Sched Pr,n PIt Sched Int Pmt End Bal Pmt Due Rate Int Calc Base Int Accr Cum Int Accr Issue Full Name Issue Short Name Wkday ROM Bi day EOM Heads Ta Is 

71 -1 - MON * 7/20/20~ 
77 81?0!20' 
73 9/20/20 
74 »20/20' t If -ii~-tl--75 11/*N 
76 12/20/20' 
77 1/20/20' 
78 2/26/26· 
79 1- MON 3/20/20' 
80 1 MON 4/20/20 
81 1 MON / 5/20/20· 
8*MdN- f 72(j/20 
83 1- Me - U/20/201 
84 1 MON 8/20/201 
85 i MON -. 5/20/201 

i 83 %- } 2 M®I - 10/20/211 
87 I MON iii26/261 
88 J MON * 12/201201 
89 1 MON * 1/20/201 
M 1 MON ' 2/20/201 
91 --1-Mel 3/20/261 

* -i - ZgZ 5/20/201 
4/20/201 

N ~ MON b/20/201 
95 MON 7)20/201 
96 t MON * 8420/201 
97 MON ' a'20/201 

-1-W 1 "t~ ,%~~~%;t 100 MON 12'20/201 
101 MON 1/20/201 

- 1021 MON - 320/201 
lei -WMON * 3/20/201 
104 i MON 1/20/201 
105 MON 5/20/201 

- 1® ~ MON ' 6'20/201 
107 7/20/201 
108 8'20/201 
lot. )20/201 
110 10/20/201 
Iii 11/20/201 
112 , MON ~ 12/20/201 
113 1 MON 1/20/201 
114 MON 2'20/201 
115 MON 3/20/261 
116 ~ MON 4/20/201 
117 ~ MON- 5/20/201 
118 , MON 6/20/201 
119 1 MON * 7/20/201 
120 MON 8'20/201 
121 
122 
123 
124 
125 
126 
127 
128 
129 
130 
131 
132 
133 
134 
135 
136 
137 
138 
139 
140 
141 

' 1 il, 7 , 10160667~ 20,30©65®~~---~ 1 
il 8 
il' 9 * 
il lo 101,666671.20,000,090 00 . -1-
il 11 ~- 101,666671 20,000 000 00 1 
il 12 l 101,666 67 ~ 2),000,00000 1 !2 . 1 £ - £ i L --1016:0667 i 20,00000000 1 i2 2 10 i,%66 67 I 20,000.00000: -11 _ 

101,606671 20,000,00000 1 
< 4 I 1 101 666 67| 20,000,000 00 ' 1 

i 2 5 L_ ~ 101,6%67| 20,000,000 00 * 1 2? --81 6366? 1 20,®?,06*0-- 1 -
- 7 ~- 101,866 871 20.000 000 00 -1 

2 8 
1 2 9 

F 16 - 7[--101~~1 ~*07.05£% ~ ~ 2 11 - --- ·-1--lb 1,666 67 ~ 20,000,000 00 ' 1 
2 12 . , 101,66667 20,000,000 00 * 1 
3 1 - 1.- 101,66667 I 20,000,000 QO _ .1 3' - -2 _f -- J--I -101,66667 t 20.0®,00000 , 1 
3 3 - 1 101,666 67 I -20000,003 ® 1 
3 4 , 101,666671 20 000,000 00 1 
3 5 t 101,666671 20,000,000 00 1 
3 - 6-- -- _n I- 101,66681 120,066,006 00 1 101,66667 ~ 20,0®,000 00 ' 1 

101,686671 20,000,000 00 ' 1 
3 9 101606671 20,000,000 00 L 1 
3 10 - | 161,66667 i *ooo,606 do - -i- -
3 11 i i61,66661 I 20,000,®0 -06- - -1 
3 12 I 101,66667 ~ 20,000,000 00 1 
4 1 ~.| .101,66667 1 20000,00000 1 

F-F L--1- *5:j. 53~322*Zzzg:.- 11·-
4 4 1 101,66667 l 20,000,000 00 * 1 
4 5 _ - _- 1 - 101,66667 ~ 20,000,00000 * 1 _ - .I 101.666 67 1 20*,ooo 60 -1 

I - 101,68867 ~ 20,000,060 00 1 
4 8 | 101,686 67 t 20,000 000 00 1 
4 9 101,666 67| 20,000,000 00 1 4,.- .10 .I _ - -]Y 101,66667 L @oob,ooo do 7 1. 
4 11 ~ 101,666671 20,000,00600' 1 
€ 12 : I 101,666071 20,000,00000 * 1 
5 1 · 1 101.66661 I 20,000,000 00 * 1 
5-2 1 W- T--1 101,8€8871 ®,®b.000®,- 1 
5 3 I 101,666 67] 20,000,000 00 1 
5 4 101,666 67 1 20,000 000 00 1 
5 5 101.66664 20.00000000 1 
5 6 4 ~ 101,86667 i 20,000~00000 1 
5 7 101,0€6 67 ~ ®,000 000 bi f 5* 8 : ~ 101,66667 I 20 000,000 00 , 1 

920/2015 . 9 
10/20/2015 16 
11/20/2613 11 
12/2012015 12 

~ ~~ ~ 1/20/2016 1 320/2016 2 
3/#2016 3 
1/*2016 4 
5/20/2016 5 

; MON 0/20/2016 8 
i MON 7/20/2016 1 
| MON 8'20/2016 8 

920/2016 9 
MON , 16/20/20*6 ---10 
MON , 11?20/2016 11 
MON *12/20/2016 12 

MON 3/20/2017 3 
MON 4/20/2017 4 
KN 5/20/20V 5 

0083333333, 101,66667 I 
0083333333 101,666671 

1 6100% L 0083333333 101,66667 1 
6~100% < 668335*3* -- 101,666671 

0083333333 101.66667 

6100°/o l 0083333333 101,66667 ] 
6100% 0083333333, 101.666671 

~ 6100% t 0083333333 i 191,66967 i 
~ 6100% 1 0083333333, 101,66667 
1 6100% i 0083333333 101,666671 

6100% 0083333333' 101,666671 
Z 1 6 fobf i f ©83©3333 - 101,66661] 

' 6100/ 0083333333 lb1,666671 
6100% 0083333333 101,66667 | 

1 6100% 0 083333333 101,66667 I 
~ 6100% 0083333333 101,666671 

6100% 0083333333 101,66667 I 
6100% 0083333333 101,66667 | 
6100% 0083333333 101,66667 I 
6100% 0083333333 101,66667 I 

0 083333333 ' 101,666671 

-

I 6100% 0083333333 101.66667 
6100% 0083333333 101,666 67 I 

0083335353 ~ Eljit ~08333j]33.~_ 101&#F 0 083333333 101,666671 
~_ 6100% 0083333333* 101.666671 

6100% 0 0e3333333 101,66667 
I 6300% 0 083333333 loi,6666) I 

6100% j 0083333333 101,66667 
L 6100% 1 0 083333333 10',66661 
' A 106%- 'I I- b 683333333 10{,66667 
~- 6100% ~ 0 683333333' -101,66667 
l 6100% , 0 083333333, 01666671 
I 6100% I 0 083333333 101,66661 

6100% _ 0 683333333 f 101 666 67 --
6160% 0083533333 101.66667 

i 6100% 0 083333333 101,66667 
I 6100% 0 083333333 101 66667 | ~ 1 6100% ~ 005333333 -icj01,666?~ -

6100% 0683335333 101,66667 ~ 
6 loU% i 0 083333333 101,66667 1 

|_ Mool, ' 0083333333- 101.66667~ 
6100% i 0083333333 16jl®602 ! _ ~ 6106% ' 0083333333 101,66667 , 

~ 6100% 0083333333 
6100%, 1 0083333333 izi:Zzzz: ! 

}. §100«j - 6085333333 - 101.66621 -
1 6100% 0083333133 161,65687 
! 6100% ~ ooa33333* 101.66667] 

0083333333 101,66667 I 
0083333333 lot 6&66? l 

!91./511 20.000.00000 . 1 ~ 6100% I 101,666 61 I 20,000 oDd ® 6100% -I 
101,666 67 ] 20 000,000 00 1 1 6100% I 
101,6€6671 20.000.000 00 1 j 6100% 
101,066671 20,000,000 00 1 6100% ~ 
101,66667 C 26,000,000 OO . ~1 -' 6106% 1 
101,66664 20.000,600 oo ' 1 I 6100% I 
10166667| 20000,00000~ 1 | 6100% | 
101,66667 : 20,000.000 00 1 I 6100% I 
101,666671 20,000,000 bo ' 1 ~ 6100% 
101,666671 20,000,000 00 1 ] 6100% 1 
101,666671 20.000,000 00 1 ] 6100% 1 
101,666671 20,000,00000 _ 1 1 6100% 
0 i,668 67 ic 20, ®0,000 06 . 1 ~ 3 100% 1 101,666 671 20,000,000 00 ' 1 t 6100% 
101,666 6/ ~ 20,000,000 00 ' 1 ~ 6100% I 
10166667 t 20,000,000 00 1 6100% 
101 666 57 F 20,000,0® bo 1 - ~ -6 166% I 101,666 67 ~ 20,®b,000 00 6100% < 
101,65667 20.000.000 00 1 I 6100% I 
191,666-WI 20,000,000 00. 1 1 3100% i 

lot.66667 MON 6 10% Te,m Loan (ML0936T3) due 2031 
101,666 67 MON 610% Term Loan [ML0936T3) due 2031 
101,666 67 MON 610% Tim Loan (MLO@BI?) due 2091 -
191 * .* 1 MON ¢ 10%:fer,n Loan (ML®3(}T3) due 2931 
101,66667 MON 610% Ter,n Loan (ML0936T3) due 2031 
101,66667 MON 610% Term loan (M[0936T3} due 2031 
101,%667 MON 610% Tenn Loan (ML093673) due 20?1 -
ioi¢6667 t - MON ©f# fefm Loan (ML.0236IJ) due 2011 
101.66667 ~ MON 610% Te,m Loan (ML0936[3) due 203 
101,66667 , MON 610% Term Loan (ML0936T3) dup 2131 
101,66667 ~ _MON 610% Tem Loan (ML@36T3) d'py03 ! 
lp,®6 #Tj MQN 6 16% Tem Uoan (MLO@6T3) dup?03 
101,666671 MON 610% Term Loan(ML0936TN du• 2031 
101,66667 ] MON 610% Tim Loan (ML093613) due 203 
101,£6667 ~ MON 610% Term Loan (ML093QIB) due 203 
16*6* Mei 610% term Loan(ML0936T3) dup ?0?L _ 
101,66667 | MON 816% f,m Loan (Ml-0936T3) dup 203 
101,666 67 i MON 610% Tmm Loan<MLf)936T3) due 2031 
101,666 67 & MON 6 Oy Tim loan (Ml®6TB) due 2031 
161,* gt I MON § '0% feim Loan (ML-69?@I3Ldue * 
{01,&6 67 { MON 610% Tem Loan (ML095613) dup 2031 
101,66667 1 MON 6 09 Tern Loan(ML0936T~ die 20?1 
101,666671 MON 610°/ Term Loan (ML-0936TB) dip 2031 
10i,666 67 ~ ._VON 6109 Term Loan (ML0936fj)' due 203i. 
10 .66667 MON 6109 Term Loan (ML0936T3) due 203 
101,6€667 MON 6 10% Tp m LoaniML093613) dup 2031 
10 .66667 MON 6 0% Term loarl (ML0J3673) due p31 
101,@ 67 1 MON 610% Term Loan (MLOB?T?) duq ?0?1 
10,666671 MON 6 10% Term loan (Ml.0936TM due 2031 
10166667 MON 610% Term loan (ML0936T3) due 20#1 
101,66667 I MON 610% Tpmn Loan (ML093673) due 2031 
i-61 866 67 i -MON O 105' Term I-oan (Ml.093*3) due 2031 
101,666 67 i MON 610% T,-m Loah (MLOb®b) due,031 
101,66667 | MON 610% TAm Loan (ML0936T3) due 2031 
101.66667 MON 610% Tpr Loan (ML0936TL) due 2031 
101,666 67 MON 610% Tp·m Loan (MLQ95©) due €031 
161,66667 MON 6 10% Tern I.oa 1 (ML0936TL) due 2031 
10166667 MON 610% Term Loan (ML09,6T3) due 2031 
101,66667 MON 6109 Term Lwn (MLOZ(}TB) due 2031 
0 66667 MON 6 10°/ l em, Loan (ML093§TL) dup 2031 _ 
0 .66667 MON 6 10% Terni Loan (MI.0936T3) due 2031 

101.66667 ~ MON 610% Tefm Loan (ML0936T3) due 2031 
101,666 67 MON 610% Term Loan (ML0936TG) dup &31 
4666 Ef 1 MON 610% Tem Loan (ML0936J3) due 2931 
101,666 67 MON 610% Tenn Loan (ML0936T3) due 2031 
101,666 611 MON 6 10% Term Loan (M[0936TB) due 2031 
101,66667 ] MON 610% Tefm Loan (I¢L0936T3) due 2031 
161,66687 I - MON 610% Tefrn Loan (ML0936T3) dup 2031 C 
101.666 671 MON 6 10% termloan (Mi_0936T3) due 2031 
101.66661 ' MON 610°/ Term Loan (ML093673) due 2031 
101.66667 | MON 610% Term Loan (ML0936 F3) due 2031 

, 1@f,6%67[I~ MONW610°4»[.08n(ML®3613)du,2@1 
6 083333353 101,66667 ] 161,06667 I MON 610% Tenn Loan<ML093613} due 2031 
0083333333 101,66667 101,666 67 1 MON 610% Term Loan (ML0936T31 due 2031 
0 083333333 101,66667 < 101,666671 _ MgN610% Terniloan(Ml.09®T))due 2031 
0683333333 101 66667 , 101,MOM MON 610% Tim loan (Ml-993QI?) due ?%1 
0033535333, 101,66667 101,666 67 • MON 610% Tennloan (ML0936T3) due 203 
0 083333333* 101,666671 101,66667 MON 610% Tgm Loan {ML0936TB) dup 2031 
0 083333333 101,666671 101,06667 I MON 610% Tim Loan (ML-0936T3) due 2031 
0 083333333 _ 131,656 67 1 ~ 101,666 67 MON 6 10% Tim Loan (MLPWH?) ®e 2931 
0083333533 101,686611 101,65667 I MON 610% Term loan (ML0936T3 j due 2031 
0 083333333 101.66667 I 101 66667 j MON 610% Term Loan (ML0936T3) due 2031 
0 083333333 101,€6667 E!,§6667 I MON 610% Jefmj-qan (ML09*IN *2931 
0683333333' - 161,€1671 - 101,666¢tl MON 610%Temll.oan(MLO9?6I?)®e2031 
0683533533 101,86667 idi,®667 MON 610% Term Loan (ML0936[3) due 2031 
0083333333~ 101,€6667 ! 101 €6667 MON 610% Term Loan (ML0936[3) due 2031 
0083333333, - 101,66562} -101,666671 MON 610% Term Loan (ML0931?) due 2031 
0083333333 - 101.656671 -1¢f,®56f 1 MON 610% femmloan (MLO#36T?) due ?031 
0083133313 16i @667 ] 101,66667 I MON 610% Tefm Loan (MI.0936TB) due 2031 
0 083333333 101.66667 i lol,em 67 I MON 610% Term Loan (ML0936T3) due 2031 
0083333333 101.66667 101,606 61 MO' [y 10% Ie[m Loan (ML093613) due 2031 

j MON Term Loan (D} 0 0 0 0 0 0 
1 MON Temn loan (T3) 000000 
l MQN Dfm Loan (D) 0 0 0 0 0 0 
~ MON Tel n Loan (¥3) 000000 

MON Term loan (73) 0 0 0 0 0 0 
MON Tetmloa,(T)) 0 0 0 0 0 0 
MON Term Loan (T3) 000000 

,f MON tefm L. , (13) 0 0 0 0 0 0 
MON Tetm Loan (TN 0 0 0 0 0 0 

I MON Tem Loan (TN 0 0 0 0 0 0 
MON Tenm Loanp) 0 0 0 0 0 0 
M*1 Term Loan 8) 0 0 0 0 0 0 
MON Term Loan (T3) 000000 
MON TIm Loa (D) 0 0 0 0 0 0 
MON Termloa HT3) 0 0 0 0 0 0 
MON Term Loan (fk. o o Do o o 
MON Term Loan pl 0 0 0 0 0 0 
MON Term Loan (T)) 0 0 0 0 0 0 
MON Tin Lom (T3) 000000 
MON Term.oin (TN 0 0 0 0 0 0 
MON Term Loan ~ T3) 000000 
MON Terni Loan (D) 0 0 0 0 0 0 
MON T= Loan (ltj) 0(0000 

' MON Term Loan (T?) 000000 
MON Tem Loan A 0 0 0 0 0 0 
MON Term Loan (TN 0 0 0 0 0 0 
MON Ten i Loan (TB) 000000 

, MON Tem Loan (Tj) 0 0 0 0 0 0 
1 MON Tmm Ganl h) 0 0 0 0 0 0 
' MON Term Loan FN 0 0 0 0 0 0 
I MON Term Loan(TQ 0 0 0 0 0 0 
~- MON Teiin LUn (i31 000000 

MON Tetm Loan (T3) 000000 
?w'ON Term Loa,(T3] 000000 
MON Tenn Loan (T3) 000000 
MON Term Loan {TN 0 0 0 0 0 0 
MON TemtLoan (T3) 0 00000 
MON TIn Loar{13) 0 0 0 0 0 0 
MON Term Loan 9 0 0 0 0 0 0 
MON Tetm loan (g 000000 
KR 0 0 0 0 0 0 
MON Term Loan R 0 0 0 0 0 0 
Mglgmnl:gyqg 0 0 0 0 0 0 
MON Term Loan ([3) 0 0 0 0 0 0 
MON Term Loan (T)) 0 0 0 0 0 0 
MON Tem Loan (13) 0 0 0 0 0 0 
MON Ie(n Lo® ( !?) 0 0 0 0 0 0 
MON Teml lo®.(13) 0 0 0 0 0 0 

4 MON Tefni Loan (T0" 0 0 0 0 0 0 J MON Tem Loan (T3) 000000 
' MON Telm L/n (T3) 000000 

MONfr.rmloa ~ (13). 0 0 0 0 0 0 
MON Te,m Loan M 0 0 0 0 0 0 
MON Term Loa i I TN 000000 
MON TI,n Loan (TS) 000000 

ENEE*~ ~~~00j 
' MON Tim Loan (73) 0 0 0 0 0 0 

MON Term Loan (B) 0 0 0 0 0 0 
MON ipr m Loan (T3) 000000 
MON ferm loanl T# 0 0 O 0 0 0 
MON Term Loan {T3) 0 DOODO 

Ng:3 -Is:2 tscc }Ilfi 2 g 2 2 g S 
i MON Tetn Loan(T3) 000000 
i MON Temm Loan (TN 0 0 0 0 0 0 
] MON TMm loan (TJ) 0 0 0 0 0 0 
: MON Term Loan F]). 0 0 0 0 0 0 
i IvfbN tIM Loan{TN 0 0 0 0 0 0 
| MON Te[In LIn (T3) 000000 
j MON Iin Lpan {T3) 000000 
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Monarch Utilities I L.P. 
Docket No. 50944 
Test Year Ending 12/31/2019 
WP/II C-6 3 Amortizalion Schedules for all Short and Long-Term Debt 
Witness. Brian Bahr 

Note: The source of any amounts included in this workpaper without formulas or other references 1 s tile underlying accounting records and debt records 
(4 (b) (c) M (4 m (g) (h) (I) 0) (k) (1) (rn) {n) (o) (p) (q) (r) (s) (Q 

Line 

-1%-
144 
145 
146 
147 
148 
149 
150 
151 
152 
153 
154 
155 
156 
157 
158 
159 
160 
161 
162 
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1% 
166 
167 
165 
1&9 
170 
171 
112 
173 
174 
175 
176 
171 
178 
179 
180 
181 
182 
183 
184 
185 
186 
187 
188 
189 
190 
191 
192 
193 
194 
195 
196 
197 
198 
199 
200 
201 
202 
203 
204 
205 
206 
207 
208 
209 
210 
211 
212 
213 

Period 

42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
8i 
55 1 

-& 4 
63 
64 
65 
66 
67 
58 
69 
70 
71 
12 
13 
74 
75 
76 
77 
78 
79 
80 
81 
8i-
83 
84 
85 
86 
87 ~ 
88 
89 
00 , 
91 
92 
93 
94 
% 
96 
·91 

Entity | Date | Month | ~ched P~n Pmt | 
v CNN -* *26 ®17 6 , 
vON , 7/20 2017- 7 * 1 
.ON 8~20 201 f 8 
v ON §'202017 9 
.N 1*0 ®17 10 I 
vON 11/202017 11 
#N 12'20 20;7 12 
.ON 1720 2018 ' Wl 
v ON , 2/20 2018 2 ; 
)ON 3120 2018* 3 
v ON ' 420 2018 4 ' ' 

voN - 920 2018 - 5 | 
vON 6'20 2018 6 I 
v ON 7/20 2018 7 I 
.N 8/20 2018 8 i 
v ON *20 2018 9 ' 
. ON *16/26 2618; 10 , 
v ON 1W20 2018 11 
v ON ' 12/20 2018' 12 * 
. ON 1/20 2019 1 
v ON' ~ 2/20 2019 2 
~ ON 3/20 2019 3 
v ON 1/20 2019 4 
v ON 5/20 2019 5 
v ON ; 6/2) 2019 6 , 
v ON 7/20 2019 7 
• ON ' 8'202019' 8 ' 
ION 9/20 2019 9 
v ON 10/®2019 10 
v ON 11/20 2019 11 
v ON 12/202019 12 
v ON 1/20 2020 1 
v ON 320 2020 -2 ~ 
v ON ~ 3/20 2020' 3 
v ON 4/20 2020 4 
v ON 8/20 2020' 5 
v·ON 6/20 2020, 6 
VON 7/20 2020 7 
v·ON 8'202020 8 
v ON 9~26 2020 -29 -
v ON 10/20 2028 10 
v ON : 11/20 2020 11 : 
vON 1220 2020 12 
v ON 1/202021 1 
.ON 2/262021 9 
.ON 3/202021 3 
VON 4/20 2021 1 
vON- * 3/202021' 5 J . f 
voN * 6/20 2021- -6 
vON 7/20 2021* 7 ' 
vON ' 820 2021' 8 ' i 
VON 9/20 2021 9 
vON lb/Z 2021 10 
vON 11/20 2021 11 
vON 12/20 2021 17 
p ON ' 1/20 2022' 1 
VON 2/20 2022 2 , 
v ON : 3/20 2022 3 , 
.N 4/20 2022 4 
:ON _ , .220 Z)22 _ 5 - , - -I 
v ON 690 2022 6 
v ON 7/20 2022 7 
v ON 8'20 2022 8 
v ON '9~20 202/ 9 
VON io/20 2022 30 
v ON * 11/20 2)22 ' 11 : 
v·ON * 12/20 2022 12 
•ON ' 1/20 2023 1 
vON 2/20 2023 2 
vON 3/20 2023 3 
v ON 4/20 2023 4 

Schedlnt Pmt End Bal | Pmt D,ue | Rate Intealc Base | IntAccr Cum Int Accr ~ Issue Full Name Issue Short Name Wkday FOM 8,z(lay EOM Heads Ta Is 

86667 20,000.0 3 ~ 0% 60 33335* 0.66567 -66667 l 1.0* 6 --· '-e,m Loan v· _ 373 due 203 &06 -erm loan -3 0 0 0 0 0 0 
66667 20'000'0 0. · 0' 00 33333 0,66667 .66667 ~ NON 6 -eun Loan v_ 3 -3 due 203 1» -emm Loan -3 0 0 0 0 0 0 
,6:6667 20.000.0 0 - 0 00 33333 0 66667 66667 & ON 6 , -efm Loan v_ 3 -3 due 203 Iv 0# -erm Loan -3 000000 
66667 20,600,0 o 1 - O - - . 00 33333* 0,66667 *67.!__b:O~QI CGnl Loap v- ? -3 d04203 _ ~.* *n loan -3 0 0 0 0 0 0 
,66667 20,000,0 0 | ·b - . 00 3 53333 -0-,66667 - ,68667 j 6 0• 6 · -erm Loan v_ 3 -3 due 203 A Ob -emi Loan -3 000000 
66667 20,000 0 0 ; -0, 00 3 33333 0 .66667 ,66667 I NON 6 -emn Loanv_ 3 -3 due 203 &3 Fm loen -3 0 0 0 0 0 0 
,66661 20,0000 0 0 · 003 3338 · 0·,63661 .666671 & 04 6 ' -erm Loan v. 3 3 due 203 & Oh -erm loan -3 0 0 0 0 0 0 
,*6/ 20,®0.0 0 ~ ·Qt-, ~-~00 3 23331 JO .66667 .6666?[I NON 6 ·--efnl.Loan v. 3 --j due203 -- Ar¢)N -Im~in -3 QoooOO 
.*67 po.ooo o 0 i · 0. 003 33333 0-,666 6) *6/| &0&6 . -e~m Loan v. 3 -3 due 203 K 0* -efm Loan ' -I 000000 
6866/ 20,000,0 0 , ·0, 00 3 33333 0,66667 66667 & 0• 6 em Loan v_ 3 -3 due 203 A ON -erm * -3 0 0 0 0 0 0 
66667 20,000,0 0 0 00 3 33333 0 .66667 .66661 i NOA 6 , -erm Loan v_ 3 -3 due 203 Iv ON ~erm Loan ) 0 0 0 0 0 0 
*67 26,000.0 0 0 =1- -f OO 3 35333 ~ i· 0· .666 67 ~ff~ - .666 811 Npb 6 · iJ.4m Loan v- 3 3 dde 205 .1,67 -erni Loan -3 000000 
86667 20,®0,0 - 0 0 06 3 33333 · 0 .66667 .666671 &0N 6 · .-em loanv. 3 -3 due 203 . Iv ON -erm Loan -3 0 0 0 0 0 0 
,66667 20,000,0 0 · 0 -· 003 33333 0.66667 666671 A Ob 6 ·. -efm Loan v- 3 -3 due 203 Iv OA -efm Loan 3 000000 
,66667 ~ 20,000,0 0 0-, ~ __90 3 p333 .·0-,66667 _ . · '0667 }. l,i. 0' 6 "o -erm Loan v. 3 3 due 203 

J:ON -tc EES -3 0 0 0 0 0 0 ,66667 20.®0,0 0 _ - - J 0 Cl 00 j 33333 0 *87 _ ,65667 & Qp 6. £«e~m t_oan v_ 3 -1 due Z)3 
,66667 20.000.0 0 0, 003 33353. ·0,66667 .66667 N Ob 6 'o -e(n, Loan .v _ 3 -3 due 200 X 0# -emn L=n i 0 0 0 0 0 0 

.06667 20,000,0 0 , 0 , 003 33333, 0,66667 36667 N 1 6 '% -enn Loan v_3 -3 due 203 Ir O, -e,mloan -3 000000 
,66667 20.000.0 0, 0, 003 33333 0,66667 · 66667 &0~ 6 '% -efmloan v _ 3 - 3 due 203 _ &2 *m loan-3 0 0 0 0 0 0 
,66667 20,000,0 0 00 3 33333_ ·0·,66662 66667 l AO, 6 Verin Loan v_ 3-3 dut20?. Ivgb -e,m Loan 1 000000 
%6667 20.0000-~0 0, - 00 3 33333 0.66667 I O# 6 1 -emloan v- 3 -3 due 203 &0~ -erm Loan -3 0 0 0 0 0 0 
,68667 20,000,0 0 ·0. 003 33333 ·0 .66667 '*~ ~ 1. 04 6 "o -e,mLoan v_ 3 -3 due 203 NON -e(m Loan ~ 0 0 0 0 0 0 
65667 20 ooo,o 0 0 003 33333 0 .66667 666 671 b OA 6 1 -ermloan v_ 3 -3 dile 203 Iv (* ~erm L/n-3 0 0 0 0 0 0 

- ·,666* -20.0000 0 - - -_ -- - 0-, - 00 3 33333- -·0,666% D- 66667 &6?· 6 4 -efm Loan v- ¤3 -3 due 205 - A,(* --mloan -j 0 0 0 0 0 0 
,66667 20,000,0 0, · 0 ·. ' 063 33333 ·0·,66667 · '6d667 ' - Rv Ob 6 4 -em Loan v _ 93 -3 due 203 . Iv OA -Im loan 0 0 0 0 0 0 
60667 2),000.0 0 0, 00 3 33333 ·0·,66667 66667 | Iv 0 6 J -ermloan v _ 93 -3 due 203 Ar OA -elm L/n - 3 000000 
,66667 20.000.0 0 0 · 00 3 33333 ·0 66667 66667 I &(* 6 "o-e,m L.oar v_ 93 -3 due 203 Iv ON -ermloan -3 0 0 0 0 0 0 
66667 20,0®,0 0 . . 0 U --60 3 *XE- -O-,66667 · ,66667 F A,6, 6 ·,-erm loan.v- 9? -i due 203 &$ -erin Loan -3 0 0 0 0 0 0 
,66667 200000 0 0·· - - 003 33333 ·0-,66667 666671 "Ob 6 6-efmtoan v_ 93 -3 due 203 Iv ON -*m Loan -3 0 0 0 0 0 0 
,66667 20.000.0 0 0, 003 33333 · 0·,66667 · ·,66667 ] &0~ 6 ·'o-erm loan v_ 93 -3 due 203 Iv 01· -erm Loan -3 000000 
,66667 20.000,0 0 0, 00 3 33333 0 ,66667 .- ,€6667 i. Ivol~ 6 "1 -ennkwn v_ 93 @ dut203 .&0~ -efm Leaf -3 0 0 0 0 0 0 
,66667 20,000.0 d ~ - 0 ,- - bb 3 35333,- ~0·.66667. ,66667 ?.ON 6 4 -ermloan v_ 9? -3 due 20)3 . 1~'(> -em~ Loan -3 000000 
,68667 20,000,0 0 0-, 06 3 33333 · 0,66667 ·,66681i 4,0!~ 6 4-efml-oan v_ 93 -3 due 203 . &0* -erm Loan-3 0 0 0 0 0 0 
,66667 20,000,0 0 * 0 , 00 3 33333 0 ,66667 66667 I 40* 6 'o -efm Loan v- 93 -3 due 203 Iv OA -mm Loan 1 0 0 0 0 0 0 
,66667 20,000,0 0 0, 003 33333 ·0· 66667 ·,66667 I Iv 01 6 '4 -em loan v_ 93 3 due 3)3 Iv 0~ -e,m Lo8n -L 000000 
,66667 - 20.006,0 0 0 , -00 3 33333' ~ ·0·,66661 Ct- -,60667 )Ob 6 'o-elm Loan v _ 93 -j due 203 Iv Ob -e,m Loan -3 0 0 0 0 ~ ~ WM 67 20 006,0 0 0 · -003 33333 ·0 66867 .666 67 I- I,Ob 6 "% -efm loan v. 93 -3 due 203 4 OF erm Loan 3 0 0 0 0 
,66667 200000 0 0 003 33333 · 0 .66667 666671 A,·OI~ 6 4 -emn Loan v _ 93 -3 due 203 Iv OF -erm Loan 3 0 0 0 0 0 0 

.66667 20,000.0 0 0, 003 33333 - ·0,66667 -66667 1 A,·ON 6 '%-ernnloall v- 93 -3 due 203 Iv OA -e·m loan 3 0 0 0 0 0 0 
,¢66 67 E,000,0 0, 0 1 - 06 3 33333 - -0 00681I IL ,§5667 AvON 6 "o -ermioan v_ 23 ~-j *Ie @3 M OA Jerm Loan - 3 000000 
66667 ~- 20.000,0 0 00 5 33333 ·6 88667 66667 & OK 6 i --erm Loan v_ 93 -3 due 203 Iv O. -prm Loan 0 0 0 0 0 0 
666 67 20,000,0 0 , 00 3 33333 0 .66667 66667 & ON 6 4 -*m loan ., _ 93 3 due 203 5*n -3 0 0 0 0 0 0 
,66667 20,0000 0 Or , 003 33333 0 .66667 .66667 
66667 20,000,0 0 · . _ OL _ _00 3 33333-7 L®667 -f 66687 ZZDS RLE":2-lc:3 Z- *2 LJ€ gso-* - .Z-gZ-LSCHIC:E 31 g 3 3 Z 3 3 
666 67 20,000.0 0 br, 00 j 33333 0 .06667 666 671 Iv Oh 6 '$ -@nnloan i . 93 3 due 203 MON -erm loan -3 000000 

'666 67~ 20,000,0 0 V, 003 33333 0 .66667 ,66667 1 Iv 0N 6 C,o -erm Loan v _ 93 -3 due 203 Iv O - erm Loa i -3 0 0 0 0 0 0 
660 67 20,000.0 0 - oc· 003 33333 2,6966L .666 64 & OK 6- "o -erm Loan . _ 93 -3 due 203 IvON -efm loan -3 0 0 0 0 

Z T -,®6 61 26,000,0 0' - - _ Oi, - -0 0 C:: 33§35-L _0 69*7 -U 066 67 1 - IvOI~ 6· "i -erm Lgan v. 93 -3 due 20i _ 
toM 33 LCn -3 o o o o o o 66667 20,000,0 0' -- " 03, - 0 0 35533, 0,66667 -,Ei] 'v°h 6 4 -erm Loan v _ 93 -3 due 203 

66667 20,000,0 0 05 00 33333 0 .66667 IVON 6 ; -e,m Loan . _ 93 -3 due 203 IvO. -/mloa - 3 000000 
8667 20,000,0 0 * 0%· 00 33333 0 .66667 Iv OK 6 % -erm Loan v _ 93 -3 duo 203 IvON -erm loan -3 0 0 0 0 0 0 

1 .66667 -*o@,Q o - 05 00 33333, - fo ,66667 -_ ,¢8661 -&04 6- Peimlo#n v. 93 ? due 293 _ HON -erm Loan -3 0 0 0 0 0 0 
,66667. 20,0000 0 05. O O 33353 0.(3666/ ,660 67 4 Iv Ok 6- % -e(m Loai, v . 96 -3 due 203 A.ON -emi *-3 0 0 0 0 0 0 
'66667 20.000,0 0 05 00 33333 0 66667 ,€66 67 1 NON 6- 'o -e,m loan v . 93 3 di,e 203 N ON -mm loan - 3 000000 
6€667 20,000.0 0 05 00 33333 0 ,66667 ,66667 i IvON 6- 1 erm loan v . 93 3 due 203 - MON -erm loan -3 000000 
,*67 20,0000 0 DB 00 33333 6 66667 ,66667 i _ IV Qb6 j -elm Loan v·_ 93 -3 due 203 _ 10~ -e(m- Gah ' i 0 0 0 0 0 0 
666 61 - 20,000,0 0 09 00 33333 0.66667 ,*67 T A OA 6 i -e(m Loan v. 93 -3 due 203 Bun , 0 0 0 0 0 0 
&667 20,000,0 0 ~ 00 -33333 0 ,66667 ,66667 1 No* 6 S -emi Loan v _ 93 3 due 203 & (* efm LIn-3 0 0 0 0 0 0 

.66667 20,000,0 0 00 - 33333 0 ,66667 ,66667 I & o, 6 6 -emi Loan v_ 93 -3 due 203 NO* -pfn Loan -3 000000 #61 *op o 5. -- 00 *j) .1 q-,66667 _ - -.66667| ?,(>~ 6 4-emloenv. 93 -3 ®,203·- 1(% -e(m Loan -3 0 0 0 0 0 0 
*61 200000 0 °,· 00 33333 0 .66667 ,666 61 1 & Oh 6 'o -erm Loan v - 93 -3 due 203 N (* -*rn Loan -3 000000 
,66667 20.000.0 0 00 33333 0 .66667 666671 Iv 0. 6 'o -erm Loan v _ 93 -3 due 203 Iv ON -emi L(Bn -3 000000 
66667 20.0000 0 _ 00 33333 0-,66667 . · -,6@E | NON 6 · -elm Loan v. 93 -3 due 203· Me -/ n Loa 1 -3 0 0 0 0 0 0 
'06667 20,000,0 0 5. -- 66 35553' - -0-,6§667 - - 666671 &0~ 6 .-erml.oan v. 93 -3 dile 203- ~ i 'lv'Ob ~efn Loan -3 000000 
.66667 20,000,6 0 -- - -- - ~ 5, - bo 33%3*·0-,66667 - -,%661 I & OF 6 . -erm Loanv_ §3 -3 due 205 1 MO, -elm Loan -3 0 0 0 0 0 0 
66667 20,000,0 0 3, 00 33333 0,66667 .66667 | & ob 6 , -erm Loan v _ 93 -3 due 203· , M(* -en Loan 3 000000 
,66667 20000,0 0 ' 00 33333' 0-,86667 · ·,6€667 »046 .-erm loan v-93 -3 due?03 i MOI~ -,m Loa -3 0 0 0 0 0 0 
,66667 4000.0 0 5' 00 33333 · 0·,66661 · · 666 67 N ob 8- · -erm Loan v _ 93 -3 due 203· MOA -pm, Loan l 0 0 0 0 0 0 
,666 67 M,0000 0 °,· 00 33333·0·,66667 · -,6(667| &0~ 6 · -erm loan v- 93 -3 due*3· |MON -erm loan-3 0 0 0 0 0 0 
'66667 20000,0 0 ' °, 00 33333 ·0· 66667 ·,666 67 ; Iv OF 6 .- erm Loan v. 93 -3 due 203· ! MON -Mm loan -3 0 0 0 0 0 0 
,66667 20.0000. .0 ~1 00 33333 ·0·,66661 ,666671 11,0~6 .-.fe~m Loan K- 93 --3 dge 203· MOA -mnloan --3 0 0 0 0 0 0 
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Monarch Utilities I L.P. 
Dockel No 50944 
Test Year Ending 12/31/2019 
WP/II C-6 3 Amortizalion Schedules for all Short and Long-Term Debt 
Witness: Bi'ian Bahi 

The source of any amounts included in this workpaper without 
(a) (b) (c) W (e) m (gL_ 

Period Entity ~ Date ~ Month ~ Sched Prin Pmt~ Schedlnt Pmt ~ End Bal 

213 1 MON , 5/20/2023 5 * b 161,66667! 21560.00000, 
214 I MON t/20/2023 6 i 101 80667 I 20,000 000 00 
215 1 MON ; ~/20/pp; -7 .* . 1 19!ie 67 I 20 ooo.ooo oo ' 
218 I MgN 8/20/??2?* 8 ; 101,66667 | 20,000,000 00, 
211 MON 9/20/2023 9 | 10 f,666 67 I 20,000 000 00 
218 ! MON 10/20/2023 10 i 101,066671 20,000,000 00 
219 11/20/2023 11 ' 101,66667 I 20,000,000 00 
2>0 ~L MQN 1220/2023 {2 i 101,66681 ~ 20,600.000 OO ' 
221 j MON * 1/20/2624 1 * I 161,66667 ~ 20,000,00000 
722 I MON 2 / 20 / 2024 ' 2 I 101 . 66667 : 20 , 000 000 00 
223 L MON ~ 3/20/2024' 3 * _- ~ 101,66667 I 20,000 000 00 ' 
224 I MON 4/20/2624 4 r -101,68667 ~ 20,boo,ooo Od 
225 ' MON 5/20/2024 5 I 101,66667 t 20 000 000 00 
226 1 MON 6/20/2024 6 1 101,66667 20.000.000 00 
227 I MON 7/20/2024 7 ~. 101,6666/ l 20,000,000 00 
22h 1W MON 8*?024 - 8 _ i ibi,666671'26,000,000 00 ' 
09 i MON b/20/2024. 9 . I 101,666 67 ! 20,000,000 601 
230 j MON ~ 10/20/2024 10 * ~ 10166667 2000000000 
231 MON 11/20/2024 11 101.66667 20,000.000 00 
252 MON 12/20/2024 12 ~ . 101 666 6?l 20,060,000 00 
hj I MON 1/20/2025 f j 101,66667 ! X000,006 60 
234 ~ MON 320/2025 2 } 101,66667 ~ PO,000,000 00 
235 | MON 3/M2025 3 [ 101.66667 20 000.000 00 
236 W ' MON 4/20/2625' 4 - & 101,66667 , 23,boo.00600 
237 1 " MON 5/20/2025 5 ' ~ 101,66667 I 26000,000 (0 
B8 | MON 620/2025 6 101,66667 | 20,00000000 
239 1 MON * 7/20/2025' 7 ' | 101,66667| 20 000.000 00 
240 - ] MON . 890/2025 8 1 101,666671.20,000,00000 

formulas or other' 

1 , 6100% i 
I 6100% 

1 _ ~ 6100% 
1 1 6130%- 1 
1 I df®% i 1 1 6100% 1 1 * 6100% ' 
1 1 6100% 
1 -I 6100%- I 
1 1 6100% I 
1 ~ 6100% 
1 ' 7 1®% i 
1 ] 6100% ] 1 ~ 6100% 1 
I ' 6100%. 1 ' 1 6106% _ 
1 1 6100% 
1 ~ 6100% 1 i _ flo0% -I 
1 _I_6100%) 
1 ~ 6100% 
1 1 6100% 
1 I 6100% 1 - | -6ioo„ 1 t 1 -6i00% j 
1 i 6100% 
1 j 6100% 
1 3 6100% I 

241 I MON 9®/2025 9 1 101,66667 I 20 000,000 00 1 ~ ~ 6100% 
242 i MON 10/20/2025 10 101,66667~ 20,000,000 00 1 6100% 
243 t MON 11/20/2025 _ 11 1 101,66667 20,00000000 1 
244 | MON 12/20/2025 -F_ - - . f -11 161,666 67 I _ 20,000.000 00 - 1 ---~- i 1~~? 
245 ~ MON ' 1/20/2026 1 . ] 101 666 671 20,000,000 00 
246 1 MON ~ 2'20/2026 2 . 101,66667 20,000,000 00 1 6100% 
24 / 1 MON 3 / 20 /* 26 3 L 101 . 666 67 I 20 , 000 , 000 OO * - 1 6100 % 
248 | MON 4/20/2026 4 1 fof,8666fl 31600,000® 1 m 6100% 
249 MON 55201 ? 026 5 101 , 66667 ~ 20000 , 00000 - 1 6100 % 
250 Q MON 6/20/2026 6 : 101666671 20,000.000 00 1 f 6100% 
251 _~ _ MON 7/20/2026 7 101,666671 20,000,000 00 1 6100% 
252 MON 2420/2026. 8 I- iol,O@87110600,06636' -LZ-i- '|-di®% 
253 MON §/2*626 9 101,66667 ~ 20.000,00600 1 -!- 6100% li F %~- ~ tl-- f ~~- f ~ ' 101,06667| 20,000,000 00 * 1 6100% 

~ 101,66667| 20,000,000 00 * 1 | 6100% 
132012026 12 | !01,66667] 20,000,0®OO' 1 ~ 6160% I 

101,66667 t 20.000,006 66 ~ 1 | 6100% 

Z 1 MON 
220/2027 2 1 101,66667 ] 20,000,000 00 1 ~ 6100% 
3170/2027 3 - 101.666671 20,000.000 00 1 6100% 

Ei ~ MON ' 4/20/202?' 4 I:i -ioi,eM~ 20,obo,@m -i - - 8-loo, 
%1 , MON ' 5/20/2027+ 3 + 

MON 6/20/202/ 6 * ; ioi'etil~ to®,oooto; -i~- ~ lioR ~ _% _i-MON U20/202/ 7 103.666 67 { 20 000,000 00 6100% 
264 i MON ~ 8'20/2027 8 -1 101.666671 26,00000000 6100% 
265 ~ MON ~ 990/2027 9 101,666 67 
266 ~ MON 10/20/2027 10 101,666 67 , 20,000.000 00 1 6100% 

11/20/2027 11 101,666 67 I 20,000,000 00 ' 6100% 

- .1 1 20,000000 00 1 1 Ilo0% 
12/20/2027 li - J 191,666*-~ 70,000.0@00 -1 ! 6100% ~~ 269 j MON 1/20/2028' 1 { 101,666 67 , 26,000,000 00 1 1 6100% 

270 1 MON 220/202< 2 ] 101,08667 20,000,000 00 : 1 I 6100% 
271 1 MON 3/20/2028 3 101.66667 • 20.000.00000 1 
272 4/20/2)28 4 -J 101,666 67 |~ 20,000,090 00, - 1 

-~~~ON . ¢A-&45028 

1 6100% 

213 920/2028 5 | 101,66667, 20,000,000 00 1 Li Jik 
274 6/20/2028 6 I 101,666671 20,000,000 00 6100% 
275 70012028 7 101 . 666671 20 . 000 . 000 00 6100 % 
276 : 101,666 67 1 20,000,600 OO f~~ 1 ~ | 277 ~ ~~ ] 1~®/®28 t * 1 161,6666?I 20.606.oob do 1 1 6100% 
278 101,66667 ! 20,000,000 00 ' 1 : 6100% 

MON 11/20/2028 11 ' 101,66667| 20,000 000 00 * 1 I 6100% 
MON 12/20/2028, 12 ~; 101,666671 .20,900,00000 W ti 1 - ~ 6100% MON 920/2029 1 i 161,666 67 I 20 000 000 00 6100% 

782 l MON 320 / 2029 2 i 101 66667 I 20 , 000 , 000 00 1 , 6100 % 
288 1. MON 3/90/2029 3 | __10(666 67 | 20,000,000 00 1 ~ 6100% 

references is the underlying accounting records ariel debl records 
k l m no 5 

Int Calc Base Int Accr Cum Int Accr Issue Full Name Issue Short Name Wkday FOM B zday EOM Heada Tais 
0683333333 10166667] ioi»67 , MON O 10% Term Loan (ML0936T3) due ?)31 I MON Term Loa 1 (T31 000000 
0083333333t 101,66667 ! 101,66667 MON 6 10% Term Loan (ML0936T3) due 2031 i MON Tprm Loan (T31 0 0 0 0 0 0 
0 083333333 101,666611 101,66567 MON 6 10% Termn ioan(ML0936T3) due 2031 MON Te,m Loan (T)) 0 0 0 0 0 0 
0083333*3, _101,66667 _-101,60867 -MoNblbi,TIm!*1(M®936}3)®e)631 - MON feiml.oan{D) 0 0 0 0 0 0 
0 083333333 101 66667 i 101.666 67-, MON 610%1-Im loan (ML0936TB) due 2031 MON Tmm Loan (TL) 000000 
0083333333 101 66667 I 101,66667 i MON 610% Term Loan(ML0936'[3) due 2031 ~ MON Tprn Loan ( [3) 000000 
0 083333333 101,66667| 101,66667 MON 610% Teml Loan (ML0936T3) due 2031 MON Te[ng.oan (T3) 000000 
0 0tO33« -101,@6 61 ~ - 101,¢6 61 t M*I 6 10% fbA Lg% (MLO*6[3) due 2031 . MON Tefm Loa , (T3) 000000 
0 083335333 ibl 666 67 ; 101,666 67 1 -MON 6 10% ¥*m Loan LML0§36*3) 3ue 2031 MON Tim Loan (T3) 000000 
0 083333333, 10166667 101.6666/ MON 610% Tem Loan (ML0936T3) due 2031 MON Tem loan (TM 000000 
0083333333 101 66667 101.666 67 i MON 610% Te(m loan (ML093673)@ue 2031 MON Term loa-11(TL) 000000 
0 683333333 701,666 67 iI„ 101,666 67 L MON 6 10% T~m Gail (ML093€TB) due 2031_ MON Te®Loan (13) 0 0 0 0 0 0 
0083333333 101 66667 101 66667 i MON 610% Tenn Loan (ML0936T3) due 2031 MON T,m Loai (13) 000000 
0 083333333 101,66667 101,66667 ] MON 610% T,m Loan (ML0936T31 due 2031 MON Tprm Loan (T3) 000000 
0083333333 101.66667 101,666 67 ] MON 610% Term LmnqMLO~QTB)3!99 ?031 MON Term loan (n) 0 0 0 0 0 0 
608333*3. 2101,6¢8*, f-161,666671 MON 61056»len(ML®36T3)due 2031 { MONTemloan(T@) 0 0 0 0 0 0 
6083333333 101,66667 I toi,686 of 1 MON 6 10% le(nnloan (ML0936T3) due 2031 MON Term loan (T3) 0 0 0 0 0 0 
0083333333I 101,666671 101,666671 MON 6 10% Term Loan (ML0936T3) due 2031 MON Term Loan (4 0 0 0 0 0 0 

J 083333??L- 121,®66(j- 101,666 67 MON 610% T€n LoEn (MLO®GT3) ®e 2031 I MON Tprm Loan (D) 0 0 0 0 0 0 
0 083333333 101,®6611 101,666 67 [ MON O 1056 Tenn Lin (ML0936I3) due 20}C 1 MON Tefni Lea i (TL) 000000 
0083333333 101.66667 101,68667 I MON 610% Tefm l-oan (ML0936T3) due 2031 1 MbN Term Loan (T3) 0 0 0 0 0 0 
0 083333333 101666671 101,666611 MONO 10% Tenn Loan (ML0936T3) due 2031 MON Tenn Loa (T3) 000000 
0 083333333 101.66667 101.666671 MON 6 10% Term Lin (ML0936T3) due 2031 _ MON #m Loap (T3) 0 0 0 0 ~ ~ 
0 683353333, _/101.€8667 ~~1 101,*67 t MON 6 10% TIm l.oan (ML0BBT3) due 2031 ! MON Tem Loan (IN 0 0 0 0 
0 083333333* 101 66667 i 161 666 61 ] MON 6 10% Telm Loan (ML0936T3) due 2031 1 MON Tem Loan (TN 000000 
0083333333. 101,66667 i 101,836 61 ~ MON 6 10% Tenn loan (ML0936T3) due 2031 4 MON Te(m Loan (T3) 000000 

1 MON Term Loan(T)) _0 _ _0_-0 _ 0_ -0___0 0083333333 10(666671 101.666 M MON 610% Term Loan (ML0936T3) due 2031 
, 0 6833313%, _ 101,60667 _ 101,866 6? i MON 6 10%4/m Loan (ML®36T3) due 2031. 
i 0683333333 961,66867 I 161,@6 67 ~ MON 6 10% Term Loan (ML0936T3) due 2031 

0083333333 101.66667 101,666 67 MON 6 10% Tem Loan (ML-0936T3) due 2031 
0083333333 101,66667 I 101,66667] MON 6 NO°4 TIm Loan (ML0936T3) due 2031 
0 083333333 -701,666 67 101/67 O M0N6 10%Term Loan (ML0§36i3) due 2031.~ 

i 0083333533 101.66667 101,66667 1 MON 610% Tem Loan (ML0936T3) dua 2031 
0083333333 101,66667 I 10166667 1 MON 610% Term Loan [ML093613) due 2031 
00833333331 101,66667 ] 101,66667 I MON 610% Tefm Loan{ML093673) due *31. 

1 Q ¢83335313' ~ ~ 101,66667 ] _- 161,(£6 6? i MON 6 10%fem L.oan (ML093¢T3) due 2031 
~ 008333323 101.66667 101,886 67 I- - MON 6 10% fgm l-oen (ML.0936T3} due 2031 

0083333333 101,66667 101,66667 ] MON 610% Tem Loan(Ml.0936T31 due 2031 
0083333333 10166667 101,66667 i MON 610% Term Loan(ML0936T3) due 2031 
0083333333 101,66667 I 10166667 t MON 610% }efm Loan (ML0936T3) due 2031 
0083333533, 101,6666? I 1(1,88661 MON 6 10% Term l_oan (ML093693) due 2031 

~ 0083333333 101,66667 t 101,€66 67 l MON 6 10% Te,m L.In (ML0936Tj) due 2031 

0083333333, 101,666671 101,€0667 MON 6 10% Term LoaniMI-0936T3) due 2031 
0 083333333 101,66667 I 101.66667 MON 610% Tim Loan (MLQ9®T3) due 2031 

J 6083335553 lol,668 8? i 901,86567 I MON 8 10% Term loan (ML0936TB) due 2031 
* 0 083333333 101.66661 ~ 101,66667 ' MON 610% Tefm Loan (ML0936T3) due 2031 
1 0083333333 101,66657 101,66667 MON 610% Temi Loan (ML0OBT3 dqe 2:??t 
~~ 0083333535 fl101,66667L iot,6666~ MON 610%,Igrmloan(M[*6I?ld»31 
1 00©333333 16i,86687 I 101 66667 , MON 610% Term loan (ML0936T3) due 7031 
~ 0 083333333~ 101,66667 i 101,66667 ! MON 610% Term Loan (ML-0936T3) due 2031 
~ 0083333333 101,666671 101.66667 ~ MON 6 10% Term Loan gvIL0~3§T3) due 2031 
1 0 0833335§3 101,66667 ] 101*67 MON 610%iefm Loan (ML0936I3) dge 2051_ 
' 0083333353 W W~101,6666f 1 iOT 666 67 I MON O 10% TIm Loan (ML0936T3} due 2051 

0083333333 101.666671 101,666 67 MON 6 10% Tem Loan (ML0936T3) due 2031 
0083333333 101,66667 101,666 67 1 MOM 10%3im loan (MLQ?36T?) due 203L 
Q®3333)?3 101.666671 ~- ~ 101,6®ptliM#f-61Qt)*m loan (ML0936T3) due 203L 
0083333333 ~101,66667 101.666 67 I MON 610% Tmm loan (ML0936'[3) due 2031 
0083333333: 101,66667 101,666 6? MON 610% TIm loan jM L0936T3) due 2031 
0083333333 101,66667 11,®6 9 !„-MQNilQRJ9gn L-oan (MI-0936T3) due 2031-
*3333*, -i61,66667 ~ _ 101,®667 F__MON 610% Term L.oan (Mt.093613) due 2031 
068]333333 101.66667 I 101,666 671 MON 616§6 Tem Loafl (ML0§jdh) (Ue 203E 
0083333333 101,66667 | 101,66661 I MON 610% Term Loan (ML.0936TB) due 2031 
0 083333333 101,66667 101.666671 MON 610% Terri loan (ML0936T3) due 2031 

i 0683533533~ -101,668671 -ILidl,66§67{_ MON 610%Iefmloan(MLO@613)*2031 
~ 668333%33* 101,68667 #.666 67 i MON 6 10% TIm loaniML093673) due 2031 

0 083333333* 101,66667 i 101,66667 I MON 610% Tem Loan (ML0936TB) due 2031 
1 0083333333 101,666671 101,666 67 I _MON 610% Term Lq?p {ML0936T3) due 231 

0 083333333 1 101,666671 - 101,66667 MON 610% Ierm loanl <ML0936TB) due 2031 
~ 0083333333 101.666671 101,66667 ] MON 6 10% Tem Loan (ML0936TB) due 2031 

0 083333333 101,66667 I 101,666671 MON 610% Term loanl (ML093673) due 2031 
0083333333 101,66667 ~ 101.666 67 MON 6 10% Ie[M Lqgp (MLO®GT~) due 2031 

t MON Tern LI, (y3) 0 0 0 0 0 0 
| MON Tp~m Loan (D) 0 0 0 0 0 0 

MON Tefn loa (Tw 0 0 0 0 0 0 
I MON Teml Lom (IN 0 0 0 0 0 0 

-LMOW, L.m Loan (T3} 0 0 0 0 0 
i MON Tmm Loan (T3) 00000 
1 MON T/n Los (131 000000 
| MON Term loai 93) 0 0 0 0 0 0 
1 MON Ten Loan (f3) 000000 

MON Term Loa , (T3) 000000 
: MON Term Loan (T3) 0 0 0 0 0 0 
~ MON Term Loan (T3) ooDoo 
, MON Te n I.oan (IM 0 0 0 0 0 0 
j MON TIm Loan (T31 000000 
1 MON Te,m Loan (TM 0 0 0 0 0 0 

MON Tomi Loan p) 0 0 0 0 0 0 
I -ibN TeM·Floan (Tm 0 0 0 0 0 0 
~ MON Tern Loa HTJ) 0 0 0 0 0 0 
~ MON Term Loa (T)) 000000 
L MgN Terml?an (Tl) 0 0 0 0 0 0 
1 MQN Termloan (T3) 000000 
1 MON Term loan (T3) 0 0 0 0 0 0 

MON Term Loan (TB) D 0000 
1 MON Telm loa (D) 0 0 0 0 0 0 
[ MQN Term tjoan (B) 0 0 0 0 0 0 
| MON lefm Loan (T3) 0 0 0 0 0 0 
Z MON Te·ni Loan (T3) 000000 
|-MgN Te® loan (13) 0 0 0 0 0 0 

I MON Termloao (T)) 0 0 0 0 0 0 
}MON Tehn Loan (T3) 0 0 0 0 0 0 

MON Tenn Los 1 (TN 000ooo 
MON Termlo® (T31 0 0 0 0 0 0 
MQN Fmloan (D) 0 0 0 0 0 0 
MON Term Loar (TN 0 0 0 0 0 0 

' MON Term l.08n (T3) 000000 
~ MON Tefm Loa (Tp) 000ooo 
1 MON Tem Loan (T3) 000000 

MON Term Loan (T3) 000000 
1 MON lerm Loan (TM 0 0 0 0 0 0 

MON Tim Loan (T)) 0 0 0 0 0 0 
MON Term Lea i (9 0 0 0 0 0 

~ MON Tim L=HT)) 0 0 0 0 0 0 
MON Term loan (TE 0 0 0 0 0 0 
MON Term loanp) 0 0 0 0 0 0 
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Monarch Utilities I L.P. 
Docket No 50944 
Test Year Ending 12/31/2019 
WP/II C-6.3 Amortization Schedules for all Shotl and Long-Term Debl 
Wltne,s: Brian Bain' 

The sotirce of any amounts included in this workpaper without formulas or other references is the underlying accounting records and debt records 
(a) (b) (c) (d) (e) (0 (g) (N 0) (i) (k) (1) (m) (n) (o) (p~ (q) (r) (S) (~ 

Period Entity Date Month Sched Pnn Pmt Schedlnt Pmt End Bal PmtDue Rate Int Calc Base Int Accr Cum Int Accr Issue Full Name Is,ue Short Namo Wkday FOM B zday EOM Heads Tails 

284 
285 
286 
287 
288 
289 

m j 
293 
234 
1§5 
2% 
237 
298 
299 
300 
301 i 
302 L 
503 1 
304 
305 
306 
36? 
308 
309 
310 
311 

FON , 4l20/2026' 4- * ,66667 I 20,000,0-0 00 ~ -6'--,- - 0083335333 -0- 66867. ~-'- 66667 NRON6104 'efm Loan .. _09363 due?03 
NON 5/2012029 5 ,66667 | 20,000!C 0 00 ' 6 , 0 083333333* 0,66667 66667 1,0*· 6 ~0 4 -em Loan v _0936-3 due 203 
A,ON (yp/2029 6 * ~ ~ .66667] 20,000,0 000 6 , 0083333333 0 66667 ·,66667 Iv·0,6 0 -eml loan i _0936-3 due 203· 
N ON _, 7/22/2029 1 666 67 I 20,000,0 0 00, 6 , - 00633343 IJL 0,®867 - .6866? Iv ON 6 0 -*m WE v .09*3 *e 203 
NON 8/20/2029 8 ,666671 20,006,0000 ·6 , . 0 683333333 0 .66667 .66667 & 01 6·0 -etni Loan v -0936-3 due 203· 
&ON 900/2029 9 66667 1 20,000,0 0 00 - 6 0 083333333 0 .66667 666 67 Iv ON 6 0 · -erm Loan v _0936-3 due 203 
Iv·ON 10/20/2029 10 . ~-~6 · ~_ 00%33333~'_t-0,~.6iut ·66667 .666 67 I,Oh 6· 0 , -erni loan v .9936-3 due 203·. 
1,·ON ' 11/200029 11- Of LF MbR 6 b . Wm Loan v _0906-3 ®e p3 EE - : lw=jgfi l 12 lo,ooo,O 0 oo- 6 , 0683333333* 0 .66667 ,66667 ?v Of 6 ·0 , -erm Loan v _0936-3 due 203 

6 , 0083333333 0,66667 66667 ?,ON 6 ·0 , -erm Loan v .0936- 3 due 203 
320/2030 2 0 083333333 0,66667 ,666 67 brON 6-0 . -erm Loan . _0936 3 due 203 

Iv ON _ ' 3/20/2030 3 20,000,0 0 00 6 0083333333 - 6 ,@667 - *6(? koi tb , --eim Loan v_0§36-3.due 203 . 
Ar ON 4/20/2030 4 .69657 ~ 20,000,0 0 00 6 · 0083333333 0 ,66667 6866? N 0* 6 0 · erm Loan v' -0936-3 due 203 
MON 5/20/2030 5 66667 ] 20,000,0 0 00 · 6 0083333333, 0 66667 ,66667 N 0* 60. erm Loan v·_0936-3 due 203 
ArON 6/20/2030 6 . 68667 ~ 20.000.0 0 00 6 0083333333 0,66667 ,66667 & Ob 6 0 ·· -erm Lin v _0936- 3 due 203 
& ON ~ UZDZBO 7 ,666671 20,000,0 000 _ ·. . 6 " 0083333333' 0 ,66667 -- ,66667 - A·bk 6- 0.-erm Loan v_0?36-? due 203 
kON 8'20/2030'W 8 I 20.000.0000 6 0083333353 0·,66667 66667 1 OA 6 0· · -erm loan v _0936-3 due 203 
Iv ON ~ WK/2030 9 20,000,0 000 6 0083333333: 0 66667 86667 kQN 6 0~. erm Loan v.0936-3 due 203 
Iv ON 10/20/2030 10 ; 66667 6 · 0083333333 0·,66667 66667 608 6 0. -e[m Loan v -0936-3 due 203 
AroN - 11/2&2630, _ 11 . 6- · 6083335jb-b-,66667- = ,¢6667 &0~¢ 0, -erm Loan v_09?6-3 due 203 
A,ON 1 220/2030 12 ,666 67 I 20 000,0 000 6· , 0083533531 0·,66667 - .666 6f . Iv O 6 0 , -e(m loan v -0936-3 due 203 
kON 1'20/2031 1 '68667 1 200000 000 6 =, 0 083333333 ·0 .66661 66667 Ilro» 6 OC . -em Loan , _0936-3 due 203 
NON 2'20/2031 2 ,666071 20,000,0 0 00 6 , 0 083333333 ·0·,66667 · ,66667 ba 6 OC . -erm Loan , -0936-3 due 203 
i,ON j/20/2031* 3 ' - ,66667 ~ 20.000,0 006 6 ,- 0083335533:- ·0 .6666?-L- ~· .66667 ArON 6-0%~-drmlwn- p.*6--3 ®9263· 
NON , 4/20/2031* 4 * 66667, 200060 000 6 , 0028333333* ·0·,66667 · ,66667 Iv O, 6 0}· - erm Loan , .0936-3 due 203 
Iv ON , 5/20/2031 5 . 66667 ~ 20000,0 000 ] 6 . 0 083333333 ·0.66667 ,66667 MON 6 03 -erm Loan v _0936-3 due 203 
4 ON 6/20/2031' 6 .66667 20,000,0 000 6 . 0083333333* 0 ,66661 _.1 666 67 MON 6-05 · -e[ni Loan i .0936-3 due 203 
NON _, 0/*2031 6 - 20,00Q,Opp 00 - .,668 67 . _ - _- - - - -~._ 6 , - 0 083333333 j.888 0 Jv 05 6 ·09 · -erm Loan v _6§*-3 dde 2031 

4 N emloan<-3 0 0 0 0 0 0 
h, NI -efnn Loan ( 3 000000 
& N -enn toar (-3 000000 
* 4 -em~Lo® ( 3 000000 
Nr N ~e[m Loan (-3 0 0 0 0 0 0 
& N -erm LIn (-3 0 0 0 000 
Iv 4 -efm Loan (-3 000000 

'1 4 -e#i loan (-3 0 0 0 0 0 0 
Iv i -erm Loan (-3 000000 
Ar N -erm Loan (-3 000000 
k N -enn loan (-3 000000 
& - 4 -erm Loan (-3 Dooodo 
& - 4 -erm Loan (-3 000000 
N - i -enn Loan (-3 000000 
Iv li -elm loan (-? . 000000 
& _ # -erm Loan (-3 000000 
Iv -1 -erm Loan (- 3 000000 
Iv I I -ermn Loan (-3 000000 
1,-4 -eim Lean(-3 0 0 0 0 0 0 

fl'vIN -erm Loan<-3. 0 0 0 0 0 0 
Iv - V -e[m Loan ( -3 000000 
Ir 1 -erm Loan (-3 000000 
Iv· 4 -ern~oai(-~? 000000 
iv 9 -*m L(*(-3 000000 
Ir N -e,m Loan (-3 000000 
Iv 4 -erm Loan (-3 000000 
Iv # -erm Loan 9 0 0 0 0 0 0 

_v _ N _/~n Loan((-3 000000 
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Mona,ch Utilltlei ILP 
Docket No 50944 
Test Year [™ling 12/31/7019 
WP/ II [M 1 HI"orlcal a,id Per Book Test Year O#4 Fxpe,Me 
Witness ellan Bal,i 

Nolmall2atlon. and Known A 
1Y Ending December 31,2019-pei 80©k Measuiable rotal Adlusted 08M 

Account Total lotal per Total 1/1/2018 - 1/~/Z}17 -
NO Description Refe,rnce Reference Watei Waitewatri Shlied Total Watei Wastewatei Book Water Wastewater Total Water Wastewatei· Total Book 12/31/2018 12/31/2017 
(.) (h) (C) (d) (e) (f> (q) (h) (1) (1> (k) (1) (m) (n> (o) (p) <q) 

601 Salarle' and Wages - Employees II-D-1, II-D-] 1 WP/ -D a 364.989 8.706.891 8,027,053 1.044.827 9.071. .0 595.086 - 8.622.139 1.044.827 9.666 966 J,399.738 3.318,9 / 
601 Employee Penslo- and Benefhs [I·O-1, II·D-] 1 WP/ -D.a 1.989 2,617,529 2,305.414 314103 2.619,518 179 611 2.485.055 314.j03 2.799.159 959.114 l.336.875 
610 Pv,€hased Wate, II·0-1. II-D-11 WP/ -D a 2.846.036 4824 3600 2.849.204 5.256 2,854.460 267 956 3.117,159 5,256 3.122 415 ' 007145 2,220,059 
6]S Puich"ed Powei II-D-] , II.D-1 t lap/ -D -a 845.739 2.892 848.281 /7 .B.631 269139 - 1,117.422 317 l.117.769 818.773 774,534 
6 ] 8 Clie , Ml € als II - D - 1 . II - D - 1 1 WP / - D a 442 . 457 100 . 223 530 , 651 12 . 077 5 • 7 . 680 65 . 498 596 . 151 12 . 027 608 , 178 468 . 638 505 . 28 ] 
620 Mateifals and Stipplie·, /-D-1. .-D-11 WP/ -D a 1.272.649 718.603 1.905 020 86.2,2 1,991.252 346.036 - 2.251.055 86.232 2.;37.288 1.142.474 1.205,995 
631 Contiactual 5€i¥1€es - Engineeilng It-D-l, II-D-ll WP/ -D a -
633 Contiactual Seivl € es - Legal II - D - l , I [- D - 11 IP / I - l a 13 . 846 61 , 082 67 . 599 7 . 330 74 , 928 16 . 881 - 84 , 480 7330 91 . B09 35 , 765 ( 1 , 007 ) 
6~5 Contractual Services . Testing II-D-l. II-D-11 WP/~-0 a 303.240 15 807 317.150 1 897 319.047 71,222 - 388.*72 1,897 390269 209,016 211.555 
636 Contractual Services - Other II-0-1. II-D-ll wp/ -D a 3]3.586 1.531.392 ].661.211 183.767 1,844,978 146.363 - 1.807,574 183,767 1.991 341 954.360 921.137 

641 / 741 Rental of Building / Real Property II - D - l . II - D - 11 WP / - la 306 , 50 (> 269 , 720 36 . 780 306 , 500 - - 269 , 720 36 . 780 306 . 500 30 . 752 25 , 499 
642/742 Pental of Equipment It.0-1 It-D-ll WP/.Da 731 0195 65,608 58 486 8.368 66,854 1.379 - 59.864 8,368 68.232 26,762 23.396 

650 Trai,5portatlon Expenses II.D-1. Ir.D.1 1 WP/ -D a 2.578 794.978 702.114 95.39] 797.506 (55.012> - 647.102 95. 391 742.494 472,575 478.266 
656/756 I,isu,ance - Vehicle II-D-l. II-D-11 WP/ -0 a ".441 77.BZB 10,61; 88.441 15,566 2123 93,194 12,736 106.129 40,713 23,*]8 
657/757 knce - Geneial Llabflltv 56.742 49,933 6,809 56 742 9.987 1,362 59.920 8 171 68.090 WP/ -D a 

2,419 20.155 3.547 484 21.284 2 902 (62 895) 65B / 758 Insurance . Workmai , s Comfei , sa „ on - D - 1 , -- D - 11 Ipl · D a 20,155 17,736 24.]86 5467 
659 Insurance - Other - D - 1 , - D - 11 WP / - la 748 359 . 684 317 . 270 43 .] 6~ 360 . 432 63 . 413 - 380 . 683 43 . 162 423 .. 5 29 . 180 9 , 074 

660/760 Advertisli,g Expen'es -D-1, -D.1 1 IF/- -0 a - 
- - - 1.400 

667 Regulatory Commission Expenses - Olher -D-l. -D-11 2,4]0 2,121 .9 2.410 
-

7,121 289 2 410 11.5 B9 71,378 WP / - D A 
33 , 766 281 . 356 26 . 059 - 273 , 679 /, 766 356 . 124 670 Bad Debt Expense -D-1, -D-1 1 - 281,386 247.620 307.445 475.046 

675 Mlscellaneoti~ Expenses -D.1, -D.1 1 ::/. -D : 8.94 3.9" (17.534.072) (2,086.018) (1.504.089) (;.590.106) 1,514.549 95 - (571.468) (1.501.089) (2.075,556) 6,095.447 6.279.712 
701 Salaries and Wage~ - ' Iiloyees - D - 1 , - D -] 1 WP /. - D „ a 10 , 591 - 10 . 591 10 , 591 77 , 972 - 88 . 563 .. 563 7 , 636 9 . 489 
704 Employee Pensions and Benefits -D-1, -D-11 416 - 416 416 - 24,497 - 21.913 24.913 790 
710 Purchased W"t"ater Treatment -I-1 -D-11 :% g: 240,401 - 240.404 240404 - - - 240404 240.404 201.954 168,893 
711 Slidoe Removal Expei,5/ -D-1, -D-11 WP/ -D a 108.75S - 108.755 108.755 - - - 108,755 108,755 105.371 ..427 
715 Purc . ed P €». r - D - l l / P / - D la 166 . 975 166 . 975 166 . 975 - - - 166 , 975 166 , 975 165 . 545 147 .. 8 
718 Chemicals -D-1. -D-11 WP/ -D a 66,941 - 66.941 66.941 - - - 66,941 66.941 53.496 64,047 
770 Materlal~ anrl S , ipplle . - D - 1 , - D - 11 WP / - D a 132 , 674 - ] 32 , 674 132 . 674 16 . 089 - 148 , 763 148 . 763 247 . 561 137 ,/ B 
73 ] Con ' racti , al Servkes - Engineering - 0 - 1 . - 0 - I 1 WP / - D a 
733 Contraa-1 Services . Legal -D-1. -D-11 WP/ -D a 

56'IG - - 50,836 56.836 735 Contrac-al Sei vlces - Testlno -0-1, -D-1 ] WP/ -D. a 56.836 - 56,836 66.047 67,437 
736 Cont,actual Seivlces - Other -0-'. -D-11 33,~34 - 33,534 ..534 - (6.138) - 27. 396 27,396 33168 25.059 ./ -la 
750 Transportation Expenses -D-1. -D-] 1 WP/ -D a 
759 In.ui ance - Othei D-1. -D-11 WP/ -D .a - - 8,632 - 8,632 8,632 26,215 -
767 Requtato,y Conln,19slon Expenses - Other -D-1. -D.1 1 WP/ -D La - - 6,347 
770 8ad Debt Expense 
775 Miscellaneous Expen~es II-0-I, .-D„11 WP/Il-D la 1,742.932 1,742.932 1.742,932 (144,701 48) - ].590.231 1.598,731 1,586.7;1 1,610.493 

15.3/,573 2.565.377 3.199,801 18.168.398 Z.949.353 21,kll.751 3,537.309 (19,682) 21,705.707 2.929,671 24.635,378 20,490.994 20.215,512 

Note The source of any amounts Included in this woikpaper without foimula< or orhei iefe,ences is from the ,/iderlytng arcounting records 
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Monarch Utilities I L.P 
Docket No. 50944 
Test Year Ending 12/31/2019 
WP/II-D-1.la Adjustments to per Book Expense 
Witness: Brian Bahr 

Normalization$ Known & Measurable Total Adjustments 
Line Account Total Total Total Total Total Total Total Total 
No. No Description Reference Water Wastewater Shared Water Wastewater Normalizations Water Wastewater Shared Water Wastewater K&M Water Sewer Total 
(a) (b) (c) (c) (d) (e) (f) (g) (h) (i) (j) (k) (1) (m) (n) (o) (p) (q) (r) 

1 601 Salai·ics and Wages - Employees WP/.1-D-1.1 13,198 13,198 13,198 10,090 649,770 581,888 581,888 595,086 595,086 
7 604 Employee Pensions and Benefiti WP/ I-D-1.1 - - · 204.138 179.641 179,641 179,641 179.GIl 
3 6]0 Poi·chased Water WP/-I-D-1.1 16,327 16.327 16,327 251,628 251,628 251,628 267,956 267,956 
4 615 Pill·cha,ed Power WP/-1-D-1.1 20,469 20,469 20,469 248,669 248,669 248,669 269,139 269,139 
5 618 Chemicals WP/-1-D-1.1 8,837 8,837 8,837 56,661 56.661 56,661 65,498 65,498 
6 620 Malerials and fupplie< WP/ 1-D-1 1 52,656 134,072 170,639 170,639 175,396 175,396 175,396 346,036 346,036 
7 631 Contractual Services - Engineering WP/.1-D-1 1 
8 633 Contractual Geivices - Legal WP/-1-D-1.1 2,013 2,013 2,013 14,868 14,868 14,868 16,881 16.881 
9 635 Contractual Services - Testing WP/-I-D-1.1 4,977 4,977 4,977 66,245 66,249 66.245 71.222 71,222 
10 636 Conli·actual Seivicev - Other WP/ I-D-1.1 13.396 13.396 11.396 177,982 (51,154) 132,967 132,967 146,363 ]46,363 
11 641/741 Rental of Blillding/Real Property WP/ I-D-1.1 
12 642/742 Rental of Equipment WP/ I-D-1 1 1,052 1,052 1,052 327 327 327 1,379 1,379 
13 650 Transportation Expenses WP/.I-D-1.1 (55.012) (55,012) (55,012) (55,012) (95,012) 
]4 656/756 Inswiance - Vehicle WP/ 1-D-1.1 17,688 15,566 2,123 17,688 15,566 2,123 17,688 
15 657/757 Insurance - General Liability WP/:I-D-1.1 11,348 9,987 1,362 11,348 9,987 1,362 11,348 
16 658/758 Insurance - Workman's Compensation WP/ I-D-l.1 4,031 3,547 184 4,031 3,547 484 4,031 
17 659 Ingiir ariee - Other· WP/TI-D-1.1 - 109 71,937 63,413 63,41 1 63,413 61,413 
18 660/760 Advertising Expenses WP/:.I-D-1.1 
19 667 Regitlaloiy Commission Expenses - Other WP/ I-D-1.1 
20 670/770 Bad Debt Expense WP/LI-D-1.1 (411) (41/) (411) 26,470 26,470 26,470 26,059 26,059 
?1 675 Miscellaneous Expensef WP/JI-D-1.1 (41,431) (926,927) (857,127) (857,127) 2,478,148 (120,990) 2,171,677 2,371,677 1,514,550 1.514.550 
22 701 Salailes and Wages - [mployeef WP/LI-D-1.1 - · 77,972 77,972 - 77,972 77,972 
73 704 Employee Pensions and Benefit. WP/: I-D-1.1 - 24,497 24,497 24,497 24,497 
21 710 Purcha•ed Waslewater Treatment WP/ I-D-1.1 
75 711 Sludge Removal Expenge WP/ I-D-1.1 -
26 715 Purchaved Power WP/ I-D-1.1 
27 718 Chemicals WP/-I-D-1.1 
28 720 Malerials and Supplies WP/-I-D-1 1 16,089 16,089 16,089 16,089 
29 731 Conlract,ual Services - Engineering WP/ I-D-1.1 
30 733 Contractual Services - Legal WP/-I-D-1 1 
31 735 Conlractudl Services - Testing WP/ I-D-1.1 -
32 736 Contractual Services - Other· WP/LI-D-1.1 (6,138) (6,138) (6,138) (6,138) 
33 750 Transportation Expenses WP/]I-D-1 1 
34 759 Ini/rance - Other WP/II-D-1.1 - 8,632 8,632 8,632 8,632 
35 767 Regulatory Commission Expenses - Other WP/II-D-1.1 
36 775 Miscellaneous Expenses WP/II-D-1 1 (18,951) (130,183) [130,183} It 4,519) (14,519) (144,701) (144,701) 
37 Total 91,084 (18,951) (792,855) (606,629) (114,094) (720,723) 3,451,582 786,768 4,143,938 94,412 4,238,350 3,537,309 (19.682) 3,517,627 

Note: The source of any amounts included in this workpaper without formulas or other references is from the underlying accounting records 
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*mli Utilities I L.P 
Docket No 50944 
Test Year End•,iq I2/31/1019 
WP/II·D 4 (W) Si,mary or O,ilslde Se, vices Employed 
Witness Blian Bahr 

(a) (Ib) (c) (d) (e) (D (g) (h) (i) (1) oo (1) 
Recurring Allo€at.I f.o~ Mt ion,1 iznt Water 

L 1 n€ Account 
No No Venckr Purpose (Y/N) Per Book Shared Normali,ation KZM Adi Total ion futor Oirec + Allor. Wa,lewaler Total 

1 633 GRAVES DOUGIIERTY IIEARCN & MOODY PC Legal Y H.628 - 11.628 wl -) 11.628 lt,628 

? 633 LLOYD GOSSELINK Y 614 - 9.934 10,548 li ' 10,548 10.548 
legal }.627 Wl -) 3,627 3,627 

3 6]3 LLOYD COSSELINK Legal Y - 3,627 

4 633 CSC CORP SERVICE CO Legal Y - 2,013 1,307 3,320 WT -) 3.320 3.320 

5 633 * TON AN1}REWS KUR 11{ LL P Legal Y 1,185 - 1.185 wl -) 1.185 1,185 

6 63] BRANSCOiB LAW (DBA) Legal Y 420 - 420 Wl .1 420 420 

7 635 ANA-t AB CORP . R(W Labor:- -y S/rv·ce, Y 91.845 - 283 92.128 W[ -' 92128 92.128 

8 635 NORIH WATER DISTRICT [AB INC Iabor -y Serv ces Y 72.976 - 180 73.106 Wl - 1 73,106 73,106 

9 635 LAER COLORADO RIVER AUTHORITY Laboi; -y Serv·ces Y 59,778 · 3,357 6,831 69.916 WI .) 69.916 69.916 

10 635 DSI{5 CENmAI LAB MC2004 t at)or: y Serv ces Y 37,348 1.697 28,325 62,]70 WI -J 62.370 67.370 

11 635 POI.LUTION CONIROL SERV INC (DBA) Laboi: y piv ces Y 3,058 - 25,480 28.538 WI -1 28,5]8 28.538 

12 635 TRINITY R[VER AUIIORIIY OI TEXAS laboi: y Seiv ces Y 11,063 - 11.063 
WT -1 11.061 11.063 

13 CITY OF FORT 'IOR1}t Labor y Serv ces Y 10.314 - 360 10,674 WI -) 10.674 10,674 
635 5.460 WI ·] 5.460 5.460 

14 635 CHY OF DFNISON WATER UTILITIES Labor. y Se, v c/s Y 5.460 

15 635 SGS NORTII AMERICA INC Labor. -y Seiv ces Y 4.349 - 780 5,128 WI ) 5.128 5.128 

16 635 CITY OF DENTON Labor -y Uerv ces Y 3.040 - (620) 2.280 4.700 Wl ) 4.700 4.700 

17 635 WALI+\Rl COM tabor -y Seiv ce, Y 1.725 - 275 4,000 WI -) 4,000 4,000 

18 635 CITY OF ROUND ROCK Labor y Sei v cm Y 1 485 725 270 2,480 WT -) 2.480 2,480 

19 635 S & % SUPPLIES & SOLUIONS DRA Labor ·y Se,v ces Y 1.605 - - 1,605 Wl -1 1.605 - 1605 

20 635 TEXAS STA1 E UNIVERSITY Labor ·y Serv ces Y 860 - 200 1.060 Wl 1 1.060 - 1,060 

21 635 TEXAS (OiMI9SION ON ENV[R (UAnlY Labor y 9/rv ce' Y 6? - (62) 588 588 WI -1 588 + 588 

22 635 A & B ENV[R(IMENTAL SIRVICES INC labor -y Serv ces Y - 479 479 Wl .' 479 - 479 

23 635 WASIF CBNFC[IONS lei[ SIAR INC labor -y Serv ce, Y 463 - - 463 Wl -1 463 463 

24 635 11(ME OEPOI Iabor ·y Fwces Y 400 - - 400 Wl ·) 400 - 400 

-5 635 ENVIRONMFNIAL MONITORING Y 336 - - 336 WI -) 336 - 336 

6 635 PACE ANALYI[CAL SERVICES labor y Se,v ces Y 315 - - ]15 Wl -) ]15 - 315 

7 635 CRISP ANAIYTICM LABORAIORIES LLC Labor y Seiv ces Y - 760 260 WI -} ?60 - 260 

8 615 PRAIRIEtANDS GROIDWAIER CISERVAH labor -y sevv ces Y 750 - - 250 WI -1 250 · 250 

9 635 PRO STAR WASTE LLC Labor -y Serv cei Y 192 - - 192 Wl -) 192 - 192 

0 635 DONALD ilfRRIAGE Labor y Serv ces Y 18 - - 18 WI -1 18 

1 635 1EXAS COMPTROLLER Or PURL Labor . y Services Y (60?) - (300) (165) (1,067) Wl d (1.067) - (1.067) 

2 636 VAN TI V 8/nk -ge• Y - 2,673 40,541 43.213 WT -) 43.213 · 43,213 

3 636 WELIS FARGO Bank ·ges Y - - 4.017 4,017 Wl -) 4,017 4 017 

i4 636 PAYMEIRIC INC Bank Y - 1.273 1,910 3 184 Wl -) 3,184 3,184 
Y - - - 1,914 1,914 Wl -' 1,914 - 1.914 

6 DN Ww SER- CF contr -Seivice~ Expense Y 21.270 - 2,160 67.815 91.245 Wl -) 91.245 - 91,245 

7 636 MARK CROY COFill . Services Expense Y 85,275 3,120 88.}95 WI -) 88.395 88.395 

8 636 RIOIFY"S I AAN SERVICE Contr I Services [xpense Y 42 .594 - 910 
43.504 WI .1 43,504 43.504 

9 636 SCENIC 1RACIOR SFRVICE ([)8A) Contr t Servtces Expei,5e Y 16,6?0 - (150) 11.100 3],570 Wt -) U.570 - 33.570 

ro 636 GARY D MORRISON Col,tl t Services Expe,i•e Y 78,384 - - 28,384 Wl ·) 28.384 - 28,384 

1 6]6 IlILLTOP LANDSCAPING Contr t Seivices Expen·~e Y 4,724 - - 1,715 5,939 W! ·} 5,939 - 5,939 

2 636 TERRA RENEWAL SERVICES INC Ilaull & Di , posal Y 16 . 192 - - 16 . 192 ' Nl . ) 16 . 192 - 16192 

3 6]6 AM SANI TATION INC Hauli & Di,posal Y 15.350 - - 15 350 WT -) 15,350 + 15.350 

4 636 SOURIWAfl[ DISPOSAL. L[ C I{a,il~ & Diwosal Y 3.315 - - 7.194 10,509 Wl ·) 10.509 10.509 

5 636 l H Cll/NrY /1/ERIALS INC Ila Ill & Disposal Y 6,9;4 - - 6,934 WT -) 6,934 - 6,934 

·6 636 )EA 'S IPTIC SERVICE (DBA) Itaull & Di.posal Y 200 - - 200 
WT - ) 200 - 200 

7 6]6 CENTURYI INK Netwo, Dana Ci,cinuy Y 227 - - 15.931 16,157 Wl -] 16.]57 16,157 

8 636 GIU,NITE TELEC(M,luNICAI[ONS LLC Neti.or Data Cicmuy Y 1,608 - - 1,608 Wl .) 1,608 1,608 

9 636 CHARTER «»MJN I CAT r CN 5 NeIwoi Data Circintiy Y 1.164 - - 1,164 WI ·I 1,164 - 1,164 

0 6]6 Y - - - 563 563 WI -) 563 - 563 
GVTC Neti~oi Data Circuitry - 2,000 

WT -) 2.000 - 2.000 
1 636 DUNIv~M ENGINEERING INC P, ofe.xional rees - Cons,ilting Y 7.000 

3.640 3.640 
2 636 CelINEN lAi ME35ACE SOLUn ON INC Professional Fees - Other Y ].640 - 3 640 

r .j 2,500 - 2.500 
3 636 IIAR(XD RCE[RISON JR Professional rees - Other Y 7,500 - - 2.500 

4 636 Il[ARN ENGINEERING INC Profeuional Fees - Ozher Y 1,730 - - 1.730 Wl .) 1,/30 - 1.730 

5 6]6 JO,IES-HEROY & ASSOCIATIS INC Profewona] reeq - Otliei Y 900 - - 900 Wl . ) 900 - 900 

6 5/ DEL M SAVINGS FEE ACCRUAL Profes.lonal rees - Tax Consultl„g Y 3.314 - - 691 4,005 Wl -) 4,005 4,005 

7 636 JaINSON CONTROLS Security Ala,m Services Y 858 - - 858 WI -} 858 858 

8 636 GRANIE 1£l[CO~llNICAIIONS LLC Tel«om . Voice Line, Y 51.175 - 3.342 13,113 67,630 WT -) 67,630 67,630 

9 636 AT&T Telecoi - Voice lines Y 2.549 - 3,188 - 5.736 WT .) 5,736 5,736 

0 636 BUtl.SEYF TELECOM INC Telecom - Voice Lines Y - - 1.858 1.858 WI ·' 1.858 1,858 

1 636 CEN 1URYt LNK leleco• . Voice Lines Y 824 - - 824 Wt ") 8?4 - 824 

2 €36 PEOPLES Telecom - Voice Lines Y 740 - - 740 
WT -1 740 - 740 

3 €36 III[ L C(JUN IRY 1 EL ECIMUNCIAIIONS It C lelecom - Voice b,irs Y - - 501 501 Wl -) 501 - 501 

4 6]3/7 3 LLOYD (.OSSELINK Pi of fees - legal Y 37,757 - 37.757 Wl -¢ 37 757 37,757 

5 6}i/7 3 BRANSC(MR LAW (DBA) Prof Fees - legal Y 10.397 - 10.397 Wl -,J: 10 397 10,397 

6 6]I/7 3 TIE TERRILL FIRM PC Prof Fee% - Legal Y 6.221 - 6,224 Wl -t·. 6.274 - 6,224 

Y - 2.489 - 2.489 WT · '. 2.489 - Z.489 
7 63 /7 3 HUN10N ANDRIWS KUItlll I LP Prof rees - legal - 708 WT .4 708 - 708 
8 63 /7 3 ZU8[R LAWI t R & DEL DUCA LI P Piof Fees - Legal Y - 708 16] WT . I/ 163 - 163 
9 63/7 3 J05EPII 11 PARK Prof Fees - legal Y - 163 

0 63/73 Cll!!,#N[RS COUN1Y Piof Fees - legal Y (1,960) - (1,960) WI .Il (1,960) (1.960) 

1 63 /7.3 TERRENI LAW FIRM Prof Fees - legal Y - (2.464) - (2,464) WF -*, (2,464) (2 464) 

2 63 /7 5 LaqER COLORADO RIVER AUTIIORI TY Laboratory Services Y - 4.567 - 4,567 XI -. 4,567 - 4,567 

A 63 /7.5 NORM WATER DISIRIC1 tAB INC laboratory Services Y - 2.158 - 2.158 WT - "A 2.158 Z.158 

74 6] /7.5 INN[ DEPOF Laborawy Serv,ce, Y - 1.650 - 1.650 
WT .I 1.650 1,650 

75 63 /7-5 ENVIRONMENTAL MONITORING Laboratory Seivic/5 Y - 921 - 921 WT - .I 921 - 921 

76 63 /7 5 CITY Or DENISOI WATER UIILIZIES Iaboiaiory fervwes Y - 776 - 776 W I -JAI. 776 - 776 

77 63 /7.5 NAI'CO CIIIMI CAL CO INC Iaboratoiy Services Y - 687 - 687 Wl .. 687 - 687 

78 63 /75 NCR 11IEA5T FED(AS PUBLIC HEALTH DIST Laboratory Services Y 634 - 634 wl ..I 634 . 634 

79 63 /7 5 TEXAS STA1E UNIVERSITY 1 aborazory Sei vnces Y 264 - 264 wl -. 264 - 264 

80 63 /7 5 ATLAS UntilY SUPPLY CO t aboraiory Spi vice; Y - 53 - + 53 Wl -'w 53 - 5] 
Y - 126,653 - 126.653 W[ -WV. 126,653 - 1?6.653 

81 63 /7 6 VANTIV Bank Charges - 61.163 WT -JMA 61.163 - 61.163 
82 / /7 6 AM[GY Y - 61.163 Bank Charges Y - 33,621 - 33•621 w 1 -I·I 33,621 - 33,621 
83 63 /7 6 PAYM[TRIC INC Rank Charges 11.685 WI -W~ 11,685 - 11,685 Y - 11,685 84 6; //.6 rIDILI TY LXPRESS Itank Cha, ge; Y - 7.568 - 7568 WT -WW 7,568 7.568 
85 63 /7-6 FISERV INC Bank Charge' . 5.948 - 5.948 Wl ·WK 5,948 - 5,948 
86 63 /7 6 WELLS FARGO Y Wl -WK 
87 63 /7 6 Charles Piofile' c~:,Feren~~Lrvlces Y - 440 - 440 440 - 440 

88 63 /7 6 THE CONFERENCE GROUP lLC Conference fe-ces Y - 435 - 435 WT -" 435 - 435 

89 63 /7 6 LEXISNEXI 9 RISK SOLUTIONS Contract Services Expense Y - 25,892 25.892 WT -" 25,892 - 75.897 

90 63 /7 6 DAD'S LAAN SERVICE Cont,act Services Expense Y - 14,491 - 14.491 W l -WA 14.491 - 14.491 

91 63 /7 6 RICHEY"S LAAN SERVICE Conuact Service Expense Y - ]0.608 - 10.608 Wl -WW 10 608 - 10.608 
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Mon/Ih Utilities I t.P. 
Docket No 50944 
lest Yeai Ending 17/31/Z019 
WP/II-D-4 (W) Summary of Outside Services Employed 
Witne,%. Brian Bahr 

(a) (10 
line kIount 
No No Vendor 
92 636/-' 6 MARK CROY 
93 636/ 6 SCENIC IRACTOR SERVICE (DBA) 
94 636/ 6 MANVIL LE WAIER 
95 636/ 6 MAGNA FLON ENVIRONMENTAL, INC 
96 636/ 6 JEFF'S SEPIK SERVICE (DBA) 
97 636/ 6 CLINT RARRETM-ORD SFPTIC SERVICE 
98 636/ 6 TERRA RENEWAL SERVI CES INC 
99 636/ 6 VERIZON 
100 636/ 6 ATIT MOBI t Ty 
101 636/ 6 SPRINT 
102 636/ 6 VERIZON WIRELESS 
103 636/ 6 AUT 
]04 636/ 6 CAIIIRYN IRGAK 
105 636/ 6 Chailes Profilet Ji 
106 636/ 6 MELISA ZALDIVAR 
107 636/ 6 CENTURYLINK 
108 636/ 6 FRONTIER CALIFORNIA INC 
109 636/ 6 WINDSTREAM 
110 636/ 6 TDS Cable 
111 636/ 6 SOCIETY Or- IiUmN RFSOURCE 
112 636/ 6 NO/A HEALTIICARE PA 
113 636/ 6 DISA GLOBAL SOLUTIONS INC 
114 636/ 6 CHRISTUS TRINITY CI IMIC DBA 
115 636/ 6 0CCUPA1ICNAL IIEALTH CENTERS-Soul}IWE 
11G 636/ 6 AVAION URGENT CARE 
117 636/ 6 MEDNOW URGENT CARE CEN1 ER DBA 
118 6]6/ 6 HOL~IEN MEDICAL MANACEME 
119 636/ 6 PROSCRE[NLNG l LC 
120 636/ 6 TEXAS MFDCLINIC (DBA) 
121 636 / 6 6 LACKHAWK NEIM ) RK GIFT CARDS 
122 636 / 6 URGENT DOC DBA 
123 636/ 6 PENN CREDIT CORP 
124 636/ 6 QUALIA COLLEC1I0N SVCS 
125 636/ 6 PRICEWATERIICUSE COOPERS L 
126 636/ 6 CH,RLES PATRICK OL[S JR 
127 636/ 6 ELIZABETII CIIRISTIAN PUBLIC 
1Z8 636/ 6 CONTINENTAL MESSAGE SOIUTICI INC 
129 636/ 6 3 COAST DBA 
130 636/ 6 LEE IIECHT HARRIS(I LLC 
131 636/ 6 AMERICAN WATER WORKS ASSO 
132 636/ 6 George Fieitag 
133 636/ 6 EAST CEDAR CREEK FRESH 
134 636/ 6 DELTA SAVINGS FEE ACCRUAL 
135 636/ 6 3C0AST DBA 
136 636/ 6 ZIP RECRUIIER 
137 636/ 6 PROSCREENING ILC 
138 636/ 6 Applica,itPRO (DMA) 
139 636/ 6 YOUR MEMBERSHIP CAREERS 
140 636/ 6 LINKEDIN 
141 636/ 6 ADT SECURITY SERVICES INC 
142 636/ 6 JOIINGON CONMOLS 
143 636/ 6 ORKIN 
144 636/ 6 CENTURYLINK 
145 636/ 6 LEVEL 3 COM·UNICAT I CIS 
146 636/ 6 GRANITF TELEC(MMUNICATIONS IIC 
147 636/ 6 GVTC 
148 636/ 6 EASTEX TFLEPHI]NE C00PERA1IVE 
149 636/ 6 BULLSEYE TELECOM INC 
150 636/ 6 IlILI CGUIRY 1ELEC(>41lNCIATI0NS LLC 
151 636/ 6 FRONTIER CALIFORNIA INC 
152 636/ 6 EASTEX IELEMIOIE COOPERATIVE 
153 636/ 6 BURNETT STAFFING SPECIAL ISIS 
154 636/ 6 RESOURCE STAFFING HOUSTON INC 
155 636/ 6 HORN SOLUII{NS, INC 
156 
157 
158 Total Water 

(.) (d) (e) (f) (g) (h) (1) (1) (k) (1) (m) 

Re€u, rmg Allocated From FU'tlOnall,at Watei 
Pu,pose (Y/N) Pei Book Sha,ed Normalization K&M Adl Total ion Factoi Direc + Alloc Wastewatei Total 

Con ·act Service5 Expense Y - 5.196 - 5.196 / - 4t 5.1% - 5,196 
Con ac' Services Expense Y - 3,639 - 3,639 .r . - Il 3.639 3.639 
Coll act Services Expe,TR Y - 3,747 - 3,247 I _ _ J/ 3,247 - 3,247 
Hau ng & Dispogl Y - 13,970 - 13,970 .1 --JI,t 13.970 13.970 
Hau ·ng & Disposal Y - 9,526 - 9,526 * .-'R 9.526 - 9.526 
Hm ng & Dispogl Y - 4,950 - 4.950 I - -.R 4.950 4.950 
Hai ·ng & Disposal Y - 3,923 - 3.923 i' --,lt 3.923 3,923 
Mob e Device Expense Y - 86.278 - 86,278 4' --.. 86.278 - 86.778 
Mob e Device Expense Y - 21,689 - 21,689 Ir -- 'I 21.689 21.689 
Mob e Device Expense Y - 4,119 - 4 119 .r - -.R 4,119 - 4.119 
Mob e Device Expense Y - 2,882 - 2.882 I . 'I 2,882 - 7.882 
Mob e Device Expense Y - 731 - 731 I -- Il 731 · 731 
Mob e Device Expense Y - 176 - 176 /.,R 176 - 176 
Mob e Device Expense Y - 176 - 176 11 . -.lt 176 - 176 
Mob e Device Expme Y - 176 - 176 ~r -- i,E 176 - 176 
Netw ik Data Circuitry Y - 128.0]2 - - 128.032 I - 4'R 178,032 128.032 
Netw ik Data Ciwly Y - 903 - 903 4 .-'R 903 - 903 
Netu ik Data Circuitiy Y - 617 - 617 ' - 'I 617 - 617 
Nerw rk Data Circuitry Y 433 - 433 &' - -.1'lt 433 - 433 
Pie- mployen,ent Medica Y - 1.645 - 1,645 .r - -Jllt 1,645 1,645 
Pie- mployen,ent Medlca Y - 1,447 - 1,447 ,r . 4'R 1,447 1,147 
Pie- mployement Medica Y - 1,070 - l,070 I' - - ill 1.070 - 1,070 
Pie- mployement Medica Y - 781 - - 781 . _ J,R 781 - 781 
Pre- mployement Media Y - 587 - 587 4' . - dt 587 - 587 
Pre. mployement Medica Y - 563 - 563 4 - S 563 - 563 
Pie- mployemel. Medica Y - 452 - 452 4'r - -I. 452 - 452 
Pie- mployement Medica Y - 343 - 343 JI' .-J'IR 343 - 343 
Pre- mployement Meihca Y - 785 - 285 i' --WR 285 - 285 
Pie- mployeienz Mechca Y - 28 - 238 ' - -41' 238 - Z 38 
Pie- mployement Mechca Y - 201 - 201 J,r __.R 201 - 201 
Pre- mployement Mechca Y " 18 - 18 18 - 18 
Piof ssional Fees - Co leuion Y - 13,9?9 - 13.929 i' - - +R 13.929 - 13.929 
Piof „ional Fees - Co lection Y - 3.846 - 3,846 W -_.4 3,846 3 846 
Piofeuional Fm - Corsulting Y - 128.480 - - 128.480 4' --Il. 178,480 - 128.480 
Piofessional Fees - Co,sulting Y - 48,400 - ~ 48,400 N --.. 48.400 48.400 
Profesional Fees - Other Y - 180,927 - - 180.927 4 --llt 180.977 - 180.927 
Professional Fees - Otter Y - 41,915 - 41,915 4 .- dt 41,915 41,915 
PI ofeuional Fees - Otler Y - 16.060 - 16.060 ' - -.I 16.060 - 16.060 
Professioiml Fees - Wei Y 4,048 - 4,048 ' -<R 4,048 - 4,048 
Piofessional Feei - Ouer Y - 559 - - 559 " - / 559 - 559 
Profe„ional Fees - Odel Y - 96 - 96 •F --WR 96 - 96 
Professional Fees - Other Y - 40 - 40 4 --4 40 - 40 
P, of eui onal Fees - Tax Consil ti ng Y - 66 - 66 W - R 66 - 66 
Recr i ting Expenses Y - 45.100 - 45,100 4 --. 45100 - 45.100 
Recr iting Expense, Y - 7,954 - 2.954 4' - t. 2.954 2,954 
Rea iting Ext>ens/5 Y - 1.908 - 1,908 , --dll 1.908 1.908 
Recr itlng Expenses Y 1,771 - 1.771 4- --,11 1,771 - 1,771 
Recr ~ting Expei,505 Y - 396 - 396 4 - - 'R 396 - 396 
Recr ilng Expenses Y - 317 - 317 4 .-dt 317 - 317 
Security Alarm fe,vices Y - 1,030 - 1.030 4- . - 411 1.030 - 1.030 
Security Alarm Services Y - 545 - 545 4 - - 'R 545 - 545 
Security Alarm Sei vices Y - 89 - 89 * -«R 89 89 
Telecom - Voice lines Y - 71.884 - 71,884 4 - - "R 71.884 - 71,881 
Telecom -Voice Line, Y 63.#8 - 63 458 4 - -·i,R 63.458 - 63,458 
Telecom .Voice Lines Y - 11.248 - 11.248 4 - -.I 11,248 - 11,248 
Telecom - Voice ked Y - 6,104 - 6 104 " - ~,R 6,104 6,104 
Telecom - Voice Lines Y - 2,572 - 2.572 4 --,R 2,572 2,572 
Telecom - Voice Lln/5 Y - 1,939 - 1,939 4 --J.. 1.939 1.939 
Telecom - Vo,ce Lines Y - 618 - 618 4 -- 1.R 618 - 618 
Telecom - Voice Lines Y - 295 - 295 4-'R 295 · 295 
Telephone Systea,5 Mmitenance Y - 193 - - 193 4 - - Il 193 - 193 
Temi,o, ary Labor Y - 82,481 (24 817) 57.664 ·' -n„R 57.664 - 57,664 
Tempoi ary labor Y - 16.003 - (16.003) - -WWR -
lempo, ary labor Y - 4,195 (4.195) - -WWR - - -

630.672 1,415,288 20,386 214,081 2.,280,426 Z,280.426 2,280,426 
Lf-D-4 "-D-4 

Note lhe &ource of any amounts included in *s worlg,apei whout foimlas or other references is from the underlying accounting reco, (s 
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Monarch Utilities I L.P 
Docket No. 50944 
Test Year Ending 12/31/2019 
WP/II-D-4 (9) Summai y of Outside Seivices Employed 
Wltrle~% 8,·ian Bahi 

(a) (b) 

Line Account 
No No Vendor 

1 739 ANA-LAB CORP - RGV 
2 735 NORTH WATER DISTRICT LAB INC 
3 735 POLLU1 ION CON1 ROL SERV INC ([)BA) 
4 73% SGS NORTII AMERICA INC 
5 735 TRINITY RIVER AUTIIORI IY OF TEXAS 
6 738 RICIIEY"5 LAWN SERVICE 
7 736 Allen Plummer and Anociates, Inc 
8 736 lili LTOP LANDSCAPING, 
9 736 WASTELINE ENGINEERING, INC 
10 736 GARY D MORRISON 
11 736 GRANI1 E TLLECOMMUNICA1 IONS LLC 
12 736 DAD'S LAWN SERVICE 
13 736 HEARN ENGINEERING IN(-
14 736 HAROLD ROBERTSON JR 
15 736 DELTA SAVINGS FEE ACCRUAL 
16 736 ADT SECURITY SERVICES INC 
17 633/733 LLOYD GOSSELINK 
18 633/733 BRANSCOMB LAW (DBA) 
19 633/733 THE TERRILL FIRM PC 
20 633/733 HUNTON ANDREWS KUR1 H LLP 
21 633/733 ZUBFR LAWLER & DEL DUCA LLP 
22 633/733 JOSEPH H PARK 
23 633/733 OIAMB[RS COUNTY 
24 633/733 TERR[NI LAW FIRM 
25 635/735 LOWER COLORADO RIVER AUTHORITY 
26 635/735 NOR1H WATER DISTRICT LAB INC 
27 635/735 Holli DEPOZ 
28 633/735 ENVI RONMENTAL MONI 1 OR ING 
29 639/735 CllY OF DENISON WA1ER UTILITIES 
30 635/735 NAPCO Cll[MICAL CO INC 
31 635/735 NORTTIEAST TEXAS PUBLIC HEALTH DIST 
32 635/735 TEXAS SrAl[ UNIVERSITY 
33 635/735 ATLAS UTILITY SUPPLY CO 

636//36 VANTIV 
35 636//36 AM[GY 
30 636/736 PAYME1 RIC INC 
37 636//36 FIDELITY EXPRESS 
38 636/736 FISERV INC 
39 636/736 WELLS FARGO 
40 636//36 Cliailc' Pi·ofilet Ji 
41 636/736 THE CONI[RENCC GROUP LLC 
42 636/736 LEXISNEXIS RISK SOLUTIONS 
43 636/736 DAD'S LAWN SERVICE. 
44 636/736 RICHEY"5 LAWN SERVICE 
45 636/736 MARK CINDY 
46 636/736 SCENIC TRACTOR SERVICE (D 8A) 
4/ 636/7]6 MANVIIL[ WATER 
48 636/736 MAGNA now ENVIRONMENTAL, INC 
49 636/736 JEFF'f SE/TIC GERVIC[ (DBA) 
50 636/736 CLINT BARRETT-FORD SEPTIC SERVICE 
51 636/736 TERRA RFNEWAL SERVICES INC 
52 636/736 VERIZON 
53 636/736 AT&T MOBILITY 
51 636/736 SPRINT 
55 636/736 VERIZON WIRELESS 
56 636/736 ATET 
57 636/736 CATIIRYN HUSAK 
98 636/736 Charle5 Profiler Jr 
59 636/736 MELISA ZAIDIVAR 
60 636/736 CENTURYLINK 
61 636/736 FRONTIER CALIFORNIA INC 
62 636/736 WINDS1 R[AM 
63 636/736 TDC Cable 
64 636/736 SOC 1[1 Y or HUMAN RESOURCE 
65 636/736 NOVA IIEALTHCARE PA 
66 636//36 DISA GLOBAL. SOLUTIONS INC 
67 636/736 CHR/STUS TRINITY CI INK ORA 
68 636/736 OCCUPAIIONAL HEAL[Il CENTERS-SOUTHWE 
69 636/736 AVA[ ON URGENT CARE. 
70 636 / 736 M [ DNOW URGENT CARI CENTER DBA 

(C) (d> (e) 

Recurring 
Purpose (Y/N) Per Boo 

laboratory Services Y 11 
Labo,atory Seivices y 2 
Laboratory Seivices Y 7 

Laboratoiy Servicei Y 24 

Ldboralo, y Services Y 10 
Contract Svcs Lxp Y 10 
Netwo, k Data Circuit Y 7 
P , Ot Fees - Tax Y 3 
Prof Fees -Other· Y 3 
Security Alarm Svcs Y 2 

Conl,act Svcs Exp Y 1 
Network Data Ci,cint Y 1 
Plof rees - Tax Y 
r i·o f [ees -Other Y 
SeCU,lty Alaim Svcs Y 
Telecom - Voice Line Y 
Pinf Fees - Legal Y 
pr·of I-ees - Legal Y 
r'.of Fees - Legal Y 
rr·of Fees - legal Y 
Prof Fees - Legal Y 
Pror Fees - Legal 
Piof Fees - Legal Y 
Plof Fees - legal Y 
Laboratory Se,viccs Y 
Lai>oratoiy Services Y 
Laboi·atoiy Seivices Y 
Labot·alciy SB,vices Y 
Laboratory Scivices Y 
Laboratory Se,vlces Y 
Labor'atory Seivices Y 
Laboiato,y Se,·vices Y 

Laboiatoiy Seivices Y 
Bank Chaiges 
Bank Chaiges Y 
Bank Chaiges Y 
Bank Charges Y 
Balik Charges Y 
Bank Charges Y 
Confe,ence Services Y 
Confe,·ence Services Y 
Contract Services Expense Y 
Contract Ser·vi ces Expense Y 
Contract Services Expense Y 
Contract Services Expense Y 
Contract Services Expense Y 
Contract Services Expense Y 
l atiling & Dlsliosal Y 
Iawlitig & Disposal Y 
I aiding & Di:,i'o'al Y 
l aul ·i ng & Di si,osal Y 
I.obile Device Expense Y 
I.obile Device Expense Y 
I.obile Device Expense Y 
Bobile Device Expense Y 
H,bllc Device Expense Y 
i·oblle Device Expense Y 
Irobi le Device Expense Y 
Noblle Device Expense Y 
tetwoik Data Circtntry Y 
I·ctwork Data Circintiy Y 
betwoik Data Circintiy Y 
Fetwoik Data Circuitry Y 
r re-employement Medical Y 
P,e-emt)loyeme,il Medical Y 
Pie-employement Medical Y 
Pie-cmployement Medical Y 
Pie-cmployement Medical Y 
rle-employement Medical Y 
Pie-employemenl Medical Y 

(f) (g> (h) (i) (1) (k) (1) (.) 

Allocated froi Fuctionalization Wastewater 

k Shared Norialization K&M Adl Total Factor Water Direc + Alloc. Total 

,609 11,609 WW-DIR 11,609 11,609 

,971 7,971 WW-DIR 2,971 7,971 

,482 7,48? 1·M-DIR 7.482 7,487 

,?60 74,760 WW-DIR 24,760 24,700 

'511 10,514 WW-DIR 10,514 10,514 

,(10 10,610 WW-DIR 10,610 10.610 

,593 7,593 WW-DIR 7,593 7,593 

,;OO 5,700 WW-DIR 5,700 5,700 

'660 3,660 WW-DIR 3,660 3,660 

,056 2.0 56 WW-DIR 2,056 2,056 

,582 1,582 WW- DIR 1,582 1,587 

,200 1,200 WW-DIR 1,700 1,200 

500 500 W 4- DIR 500 500 

400 400 WN-DIR 400 100 

133 133 WN-DIR 133 133 

100 100 WW-DIR 100 100 

5,149 5,149 W -R -WWR 5,149 5,149 

1,418 1,418 W-R-WWR 1,418 1,118 

849 849 W-R-WWR 849 849 

339 339 Wit-WWR 339 339 

96 90 W-R-WWR 96 96 
7? 22 W-R-WWR 22 27 

(267) (267) W-R-W R (267) (767) 

(336) (336) W-R-W R (336) (336) 

673 673 W-R-W R 623 623 

294 294 W-R-W R 294 294 

225 22' W-R-W R 225 229 

176 1.>6 W' R-W R 126 126 

106 ]06 W-R-W R 106 106 

94 94 W-R-W R 94 94 
86 86 W- R-W R 86 86 
36 36 W-R-W R 36 30 

, 7 W-R-W R 7 7 
17,27] 17,271 W-R-W R 17,771 17,271 

8,340 8,340 W-R-W R 8,340 8,310 

4,585 1,585 W-R-W R 1.583 1,585 

1,593 1,593 W R-W R 1,593 1,593 

1,032 1,037 W-R-W R 1,032 1,032 

811 811 W R-W R 81] 811 

60 60 W R-W R 60 00 
59 59 W -R-W R 59 99 

3,531 3,931 W -R-W R 3,531 3,531 

1,976 1,976 W-R-W R 1,976 1,976 

1,447 1,447 W-R-W R 1,447 1,447 

709 709 W R-W R 709 709 

496 496 W-R-W R 496 496 

443 413 W-R-W R 443 4113 

1,905 1,905 W-R-W R 1,905 1,909 
1,299 1,299 W-R-W R 1,299 1.799 

675 675 W -R-W It 675 675 

535 535 W -R-W R 535 535 

11,769 11,765 W-R-W it 11,765 11,765 

2,958 2.958 W R-W R 2.958 7,958 

562 562 W R-W It 567 567 
393 393 W-R-W R 393 393 

100 100 W-R-W R 100 100 

24 24 W R-W.R 24 ?4 

21 24 W-R-WIR 24 24 
24 24 W R-W,m 21 21 

17,459 17,459 W-R-Wa 17,459 17,459 

123 123 W-R-WNIt 123 173 

84 81 W R-WWR 81 84 
59 W- R-WR 59 59 

221 274 W-R-WWR 224 274 

197 197 W-R-WWR 197 197 
116 146 W-R-WWR 146 146 

106 106 W-R-WWR 106 100 
80 80 W-R-WWR 80 80 
77 77 W - R - WWH 71 11 

02 62 W-R-WWR 62 67 

WPIID4(5)00] 



Monarch Utilities ILP 
Docket No 50944 
Test Year Endlng 12/31/2019 
WP/II-D-1 (S) Summaiy of Outside Services Employed 
Witness 8,ian Bahr 

(a) (b) 

Line Account 
No No Vendor 
71 636/736 HOLMSTEN MEDICAL MANAGEME 
72 636/736 PROSCR[[NING L[ C 
73 636/736 TEXAS MEDCLINIC (DBA) 
74 636/736 BLACKHAWK NETWORK GIFT CARDS 
75 636/736 URGENT DOC DBA 
76 636/736 PENN CREDIT CORP 
77 636/7 36 QUALIA COLLECTION SVCS 
78 636/736 PRICEWATERHOUSE COOP[RS L 
/9 636/736 CHARLES PATRICK OLES JR 
80 636/736 ELIZABETH CHRISTIAN PUBLIC 
81 636/736 CONTINENTAL MESSAGE SOLUTION INC 
87 636/736 3COAST DBA 
83 636/736 LEE H[Clll HARRISON I t C 
84 636/736 AMERICAN WATER WORKS ASSO 
85 636/736 George Freitag 
86 636/736 EAST CEDAR CR[[K FRESH 
87 636/736 DELTA SAVINGS r[E ACCRUAL 
88 636/736 3COAST DBA 
89 636/736 ZIP RECRUITER 
90 636/736 PROSCREENING LLC 
91 636/736 Applicant PRO (DBA) 
92 636/736 YOUR MEMBERSHIP CAREERS 
93 636/736 [INKEDIN 
94 636/736 ADI SECURITY SERVICES INC 
95 636/736 JOHNSON CONTROLS 
96 636/736 ORKIN 
97 636/736 CENTURYLINK 
98 636/736 LEVEL 3 COMMUNICATIONS 
99 636/736 GRANITE TELECOMMUNICATIONS LLC 
100 636/736 GVTC 
101 636/736 [ASTEX TELEPHONE COOPERATIVE 
102 636/736 BULLSEY[ TELECOM INC 
103 636/736 HILL COUNTRY TELECOMMUNCIATIONS LLC 
104 636/736 FRONTIER CALIFORNIA INC 
105 636/736 EASTEX TELEPHONE COOPERATIVE 
106 636/736 BURNETT STAFFING SPECIALISTS 
107 636/736 RESOURCE STAFFING HOUSTON INC 
108 636/736 IIORN SOLUTIONS, INC 
109 
110 Total Waste Water 

( C ) ( d ) (.) ( f ) ( q ) ( h ) ( 1 ) ( 1 ) ( k ) ( 1 ) 

Recurring Allocated from Fuctionalization wastewater 
Purpose (Y/N) Per Book Shared Nor•alization KEM Adl Total Factor Water Direc + Alloc. Total 

Pre - employement Medical Y 47 47 WTR - WW 47 47 
Pie-employement Medical Y - 39 - 39 WTR-WW - 39 39 
Pre-employement Med·ical Y - 32 - 32 WTR-WW - 32 32 
Pre-employement Medical Y - 77 - 27 WTR-WW - 27 27 
Pre-employement Medical Y - 2 - 2 WTR-WW - 2 ; 
Professional Fees - Collection Y - 1,899 - - 1,899 WTR-WW - 1,899 1,899 
Professional Fees - Collection Y - 574 - 524 WTR-WW - 574 524 
Professional Fees - Consulting Y - 17,520 - - 17,520 WTR-MV - 17,570 17,520 
Professional Fees - Consulting Y - 6,600 - - 6,600 WTR-WW - 6,600 6,600 
Professional Fees - Other Y - 24,672 - 24,672 Wl R-WW - 24,672 24,6/2 
Piofessional Fees - Other Y - 5,716 - 5,716 WTR-WW - 5.716 5,716 
Professional Fees - Other Y - 2,190 - - 2,190 WTR-WW - 2,190 2,190 
Professional Fees - Othei Y - 552 - 552 W R-WW - 552 5•i7 
Professional Fees - Other Y 76 - 76 W-R-WW - 76 76 
Professional Fees - Other Y - 13 - 13 W-R-WW - 13 13 
Professional Fees - Other Y - 5 - 5 W -R-WW - 5 5 
Piofessional Fees - Tax Consulting Y - 9 - 9 W-It-WW - 9 9 
Recruiting Expenses Y - 6,150 - - 6,150 W-R-WW - 6,150 6,150 
Recruiting Expenses Y - 403 - 403 W-R-WW - 403 103 
Reel'uit-i,ig Expenses Y - 260 - 260 W-R-WW - 260 260 
Recruiting Expenses Y - 247 - 242 W-R-WW - 242 242 
Recruiting Expenses Y - 54 - 54 W-R-WW - 54 51 
Reel·uiting Expenses Y - 43 - 43 W-It-WW - 43 43 
Security Alarm Services Y - 140 - 140 W-R-WW - 140 140 
Security Alaim Services Y - 74 - 74 W-R-WW - 74 71 
Security Alaim Services Y - 12 - 12 W-R-WW 12 12 
Telecom - Voice lines Y - 9,802 - - 9,802 W-R-WW - 9,802 9,80/ 
Telecom - Voice Lines Y - 8,653 - - 8,653 W-R-WW - 8,653 8,653 
Telecom - Voice Lines Y - 1,534 - - 1,534 W R-WW - 1,534 1,334 
Telecom - Voice Lines Y - 832 - 837 W R-WW - 832 832 
Telecom - Voice Lines Y - 351 - 391 W-R-WW - 351 351 
Telecom - Voice Lines Y - 264 - 264 W -R -WW - 264 264 
Telecom - Voice Lines Y - 84 - 84 WTR-WW - 81 81 
Telecom - Voice Lines Y - 40 - 10 WTR-WW - 10 40 
Telephone Systems Maintenance Y - 26 - 76 WTR-WW - 26 76 
Temi>Diary labor Y - 11,247 (3,384) 7,863 WTR-WW - 7,863 7,863 
Temporaiy Labor Y - 2,182 - (2,182) - WTR-WW 
Tempo, aiy Labor Y - 572 (572) - W R-WWR - - -

90 , 370 192 , 994 ( 0 , 138 ) 277 , 225 - 277 , 225 - Vl , 335 
II-D-4 II-D-4 

Nole The source of any amounts included in this workpaper without foi·mulas cr other references is from the undeilying accounting records 
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Monarch Utiliti esILP 
Docket No 90944 
Test Year Ending 12/31/2019 
WP/II-D-4(SH) Summary of Outside Services Employed - Functional Allocation 
Witness B,ian Bahi· 

(a) (b) (C) (d> (e) (f) (q) (h) (i) (1) (k) (1) 

Line Account 
No No Vendor 

1 633/733 BRANSCOMB LAW (DBA) 
2 633/733 HEARN ENGINEERING INC 
3 633/733 HUNTON ANDREWS KURTH liP 
4 633/733 JOSEFH H PARK 
5 633/733 LLOYD GOSSELINK 
6 633/733 Not assigned - AccruaIs and other 
7 633/733 TIIE TERRILL FIRM FC 
8 633/733 ZU8ER LAWLER & DEL DUCA LLP 
9 635/735 ATLAS UTILITY SUPPLY CO 
10 635/735 CITY OF D[NISON WATER UTILITIES 
11 635/735 ENVIRONMENTAL MONITORING 
12 635/735 NAPCO CHEMICAL CO INC 
13 635/735 NORTH WATER DISTRICT LAB INC 
14 635/735 NORTHEAST TEXAS PUBLIC }IEALTH DIS1 
15 635/735 Not assigned - Acctuals and other 
16 635/733 RICHEY"S LAWN SERVICE 
17 636 / 736 FIDELITY EXPRESS 
18 636/736 FISERV INC 
19 636/736 Not assigned - Accruals and other 
20 636/736 PAYMETRIC INC 
21 636/736 Chailes Profilet Jr 
22 636/736 Not assigned - Accmals and other 
23 636/736 TH[ CONFERENCE GROUP LLC 
24 636/736 DAD'S LAWN SERVICE 
25 636/736 LEXISNEXIS RISK SOLUTIONS 
26 636/736 MARK CROY 
27 636/736 Not assigned - Accruals and other· 
28 636/736 RICHEY"S LAWN SERVICE 
29 636/736 SCENIC TRACTOR SERVICE (DBA) 
30 636/736 CLINT BARRETT·-FORD SEPTIC SERVICE 
31 636/736 JEFF'S SEPTIC SERVICE (DBA) 
32 636/736 MAGNA FLOW ENVIRONMENTAL, INC 
33 636//36 Not assigned - Acci·uals and other 
31 636/736 IERRA RENEWAL SERVICES INC 
35 636/736 AT&T MOBILITY 
36 636/736 Charles Pi·ofilet Jr 
37 636/736 MELISA ZALDIVAR 
38 636/736 Monaich Utilities I, Lr 
39 636/736 Not assigned - Acc,·iialf and other 
40 636/736 SPRINT 
41 636/736 V[RIZON 
47 636/736 VERIZON WIRELESS 
43 636/736 CENTURYLINK 
44 636/736 FRONTIER CALIFORNIA INC 
15 636/736 GRANITE TELECOMMUNICATIONS LLC 
46 636/736 NoL asugned - Acct·uaIs and other 
47 636 / 736 WINDS1 REAM 
48 636/736 AVALON URGENT CARE 
49 636/736 CHRIS1US TRINITY CLINIC DBA 
50 636/736 DISA GLOBAL SOLUTIONS INC 
51 636/736 Not assigned - Accruals and other 
52 636/736 NOVA H[ALTHCARE PA 
53 630/736 OCCUPATIONAL HEALTH CENTERS-SOUTHWE 
34 636/736 PROSCREENING LLC 
55 636/736 JEXAS MEDCLINIC (DBA) 
56 636/736 URGENT DOC DBA 
57 636/736 Delta SavingG Acciual 
58 636/736 Not a,signed - Acci·uals and other 
59 636 / 736 PENN CREDIT CORP 
60 636/736 3COAST DBA 
61 636/736 CONTINENTAL MESSAGE SOLUTION INC 
62 636/736 ELIZABETH CHRISIUAN PUBLIC 
63 636/736 Geo,ge Fieitag 
64 636/736 LEE HICHT HARRISON llC 
65 636/736 Not assigned - Acciuals and other 
66 636/136 CIIARL[S PATRICK OLES JR 
67 636/736 Not aisigned - ACCF UalS and other 
68 636/736 3C0AST D8A 
69 636/730 ApplicantPRO (DBA) 
70 636/736 Not assigned - Accfuals and other 
71 636/736 PROSCREENING LLC 
72 636/736 ADT SECURITY SERVICES INC 

Recurring Fuctionalization 
Purpose (Y/N) Per Book Norlallzatlon K&M Adl Total Factor Water Wastewater Total 

Piof Fees - Legal Y 3,015 - - 3,015 W -R -WWR 2,653 362 3,015 
Prof Fees - Legal Y 500 - 500 W - R - WWR 440 60 500 
Prof Fees - Legal Y 2,650 - 2,650 W-R-WWR 2,332 318 2,650 
Prof rees - legal Y 185 - 185 W-R-WWR 163 22 185 
Prof Fees - legal Y 40 , 839 - - 40 , 839 W - R - WWR 35 , 938 4 , 901 40 , 839 
Piof Fees - Legal Y 0 , 423 - - 6 , 423 W - R - W ' WR 5 , 657 771 6 , 473 
Prof Fees - Legal Y 6 , 804 - - 0 , 804 W - R - WWR 5 , 987 816 6 , 801 
Prof rees - Legal Y 666 - 666 W-R-WWR 586 80 666 
Labo,·aloi·y Services Y (15) (15) W-R-WWR (13) (2) (15) 
Laboiatory Services Y 882 - 882 W It-WWR 776 106 887 
Laboratory Services Y 420 - - 420 W-R-WWR 370 50 170 
Laboratory Services Y 781 - 781 W-R-WWR 687 94 781 
Laboralloy Services Y 580 - 580 W - R - WWR 510 70 580 
Laboratory Services Y 720 - - 720 W-R-WWR 634 86 720 
Labor·atoiy Services Y 9,940 - - 9,940 W-R-WWR 8,747 1,193 9,910 
Laboratory Seivices Y 2,500 - - 2,500 W-R-WWR 2,200 300 ,>, 500 
Bank Charges Y 1,607 - - 1,607 W- R-WWR 1,414 193 1,607 
Bank Charges Y 3.662 - 3.662 W--R-WWR 3,223 439 3,66? 
Bank Charges Y 238,040 - - 238,040 W-R-WWR 209,475 28,565 238,040 
Bank Charges Y 36,960 - - 36,960 W- R -WWR 32,525 4,435 36,960 
Conference Seivices Y 500 - 500 W- R -WW R 440 60 500 
Confeience Services Y (244) (244) W- R-WWR (215) (29) (144) 
Conference Services Y 739 - - 739 W-R-WWR 650 89 739 
Contract Svcs Exp Y 16.468 - - 16.468 W-R-WWR 14,491 1,976 16,468 
Contr·act Svcs Exp Y 19,362 - - 19,367 W-R-WWR 17,038 2,323 19,362 
(ontiact Svcs Exp Y 5,905 - - 5,905 W-R-WWR 5,196 709 5,905 
Contract Svcs Exp Y 13.751 - - 13,751 W-R-WWR 12,101 1,650 13,751 
Contract Svcs Exp Y 9.955 - - 9,555 W-R-WWR 8,408 1,147 9.535 
Contract Svcs Exp Y 4,135 - - 4.135 W-R-WWR 3,639 496 1,135 
lauling & Disposal Y 6,075 - - 6,075 W-R-WWR 9,346 729 6,075 
Failing & Disposal Y 7.760 - - 7,760 W-R-WWR 6,829 931 7,760 
Iaullng & Disposal Y 11,115 - - 11,115 W-R-WWR 9,781 1,334 11,115 
1 aiihng & Disposal Y 8,375 - - 8,375 W-R-WWR 7,370 1.005 8,375 
Iauling & Disposal Y 4.458 - - 4.458 W-R-WWR 3,923 535 4,458 
#oblle Device Exp Y 24,647 - - 24,647 W R-WWR 21,689 2,958 24,64/ 
Ibobile Device Exp Y 200 - - 200 W- R-WWR 176 24 200 
Iobile Device Exp Y 200 - 200 W-R-WWR 176 24 200 
bobile Device Exp Y (3,151) - - (3,151) W-R-WWR (2,773) (378) (3,1'1) 
*obilc Device Exp Y (1,426) - - (4,426) W- R -WWR (3,895) (531) (4,426) 
bobile Device Exp Y 7.083 - - 7.083 W-R-WWR 6,733 850 7,083 
bobile Device Exp Y 98,043 - - 98,043 W- R-WWR 86,278 11,705 98,013 
~ob·,le Device Exp Y 9,480 - 9,480 W-R-WWR 8,343 1,138 9,480 
Fetwor·k Data Circ„il Y 109.210 - - 109.210 W-R-WWR 96,105 13,105 109,210 
felwork Data Circuit Y 1,021 - - 1,024 W-R-WWR 902 123 1,074 
Fetwor·k Data Circuit Y 68 - 68 W-R-WWR 60 8 68 
f etwork Data Circuit Y 36,775 - - 36.779 W-R-WWR 32,362 4,413 36,775 
I·etwoi·k Data Circtnt Y 701 - 701 W-R-WWR 617 84 701 
Fre-employement Med Y 640 - 640 W-R-WWR 563 77 MO 
Pie-employement Med Y 887 - 887 W-R-WWR 781 106 887 
Pre-employement Med Y 953 - 953 W-R-WWR 839 111 953 
Pie-employement Med Y 3,264 - - 3,264 W-R-WWR 2,872 392 3,264 
Pre-employemcnt Med Y 1,644 - - 1,641 W-R-WWR 1,447 197 1,614 
Pre-employement Med Y 667 - ·- 667 W-R-WWR 587 80 667 
Pie-employement Med Y 324 - 321 W-R-WWR 285 39 374 
Pre-employeme,it Med Y 270 - 270 W-R-WWR 238 32 270 
Pre-employement Med Y 20 - 20 W-R-WWR 18 2 20 
Prof Fees - Tax Y 7'i - 75 W-R-WWR 66 9 75 
Prof Fees Collection Y 14,935 - 14,935 W-R-WWR 13,143 1,792 11,935 
Prof Fees Collection Y 5.264 - - 5.264 W-R-WWR 1,632 032 5,764 
Prof rees -Other Y 18,150 - 18.250 W-R-WWR 16,060 2,190 18,750 
P,of F-res -Other Y 23,038 - 23,038 W-R-Rl*R 20,274 2,765 23,038 
Prof rees - Other Y 16 , 631 - 16 , 631 W - R - WWR 14 , 635 1 , 996 16 , 631 
P,if Fees -Other Y 109 - 109 W-R-WWR 96 13 109 
Piof F-ees -Other Y 4,600 - - 1,600 W-R-WWR 4,048 952 4,600 
Piof Fees -Other Y 214,211 - - 211,241 W-R-WWR 188.532 25,709 714,241 
Prof Fees -Consulting Y 5,000 - - 9,000 W-R-WWR 4,400 600 5,000 
Pr·of Fees -Consull·ing Y 196,000 - - 196,000 W-R-WWR 172,480 23,520 196,000 
Recruiting Expenses Y 16,250 - - 10,250 W-R-WWR 14,300 1,950 16,250 
Recruiting Expenses Y 534 - 554 W-R-WWR 188 67 354 
Rei uiting Expenses Y 40,708 - - 40,708 W-R-WWR 35,873 1,885 10,708 
Recruiting Expenses Y 2,086 - - 2,086 W-R-WWR 1,836 250 .>,086 
Security Alarm Svcs Y 1,170 - - 1,170 W-R-WWR 1,030 140 1,170 

WP Il-D 4(SH)001 
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Monarch Utilities I L.P. 
IDocket No 50911 
Test Year Ending 12/31/2019 
WP/II-D-4(SH) Stimmaiy of Outside Seivices Employed 
Wltness Brian Bahr 

(.) (b) 
Line Account 

No No Vendor 
73 636/736 JO#IN SON CONTROLS 
74 636/736 Acci-uals and Reversals 
75 636/736 ORKIN 
76 636/736 BULLSEYE 1 ELECOM INC 
77 636/736 CENTURYLINK 
78 636/736 EASTEX TELEPHON[ COOPERATIVE 
79 636/736 FRONTIER CALIFORNIA INC 
80 636/736 GRANITF TELECOMMUNICATIONS LLC 
81 636/736 GVTC 
82 636/736 HILL COUNTRY TFLECOMMUNCIATIONS LLC 
83 636/736 LEV[L 3 COMMUNICATIONS 
84 636/736 Not assigned - Accruals and other 
85 6]6/736 [ASTEX TELEPHONE COOPERATIVE 
86 636/736 3COAST DBA 
87 636/736 8URNCTT STAFFING SPECIALISTS 
88 036/736 HORN SOLUTIONS, INC 
89 636/736 Not assigned - Accruals and other 
90 636/736 RESOURCE STAFFING HOU5TON INC 
91 
97 Total Shared 

I-unclional Allocation 

(C) (d) (e) (f) (q) (h) (i) (1) (k) (1) 

Recurring 
F.CK/r Total 

Fuctionalization 
Purpose (Y/N) Per Book Norialization K&M Adl Total Water Wastewater 

Security Alaini Svcs Y 542 - 542 W R - WWR 477 65 542 
Security Alarm Svcs Y 78 - 78 W-R-WWR 69 9 78 
Secully Alarm Svcs Y 101 - 101 W R-WWR 89 12 101 
Telecom - Voice Line Y 2,704 - - 2,204 W R-WWR 1.939 264 7.704 
Telecom - Voice line Y 4,104 - - 4,101 W-R-WWR 3,612 493 1,104 
Telecom - Voice Line Y 2,922 - - 2,922 W-R-WWR 2,572 351 2,922 
Telecom - Voice Line Y 336 - 336 W-R-WWR 295 40 336 
Telecom - Voice Line Y 11,098 - - 11,098 W-R-WWR 9,766 1,332 11,098 
Telecom - Voice Line Y 9,304 - - 9,304 W-R-WWR 8,187 1,116 9,301 
Telecom - Voice Line Y 702 - 702 W-R-WWR 618 84 702 
Telecom - Voice Line Y 4,807 - - 4.807 W-R-WWR 4,230 577 4.807 
Telecom - Voice Line Y 144,136 - - 114,136 W R-WWR 126,840 17,296 144,136 
Telephone Systems Maintenance Y 219 - 219 W-R-WWR 193 26 219 
3COAST DBA Y 35,000 - „ 35,000 W-R-WWR 30,800 4,200 35,000 
BURNETT STAFFING SPECIALISTS Y 71,935 - 71,935 W-R-WWR 63,303 8,63) 71,935 
HORN SOIUTIONS, INC Y 3,360 - - 3,360 W R-WWR 2,997 403 3,360 
Not assigned Y (11,799) - - (11,799) W R-WWR (10,383) (1,416) (11,799) 
RESOURCE STAFFING HOUSTON INC Y 18,185 - 18,185 W R-WWR 16,003 2,182 18,185 

1,609,781 - - 1,609,781 1,416,608 193,171 1,609,781 
II-D-4 II-D-4 II-D-4 

Note The wince of any amounts included in this woikpapei without foimulas oi other references is fiom the lilideilying accounling records 
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WP/II-D-7(W) is Voluminous 
and being provided on CD. 
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WP/II-D-7(S) is Voluminous 
and being provided on CD. 
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Monarch Utiliti esILP 
Docket No 50911 
Test Yeai Ending 12/31/2019 
WP/II-D-9 a Gi·oss Payi·011 Ext)ensed 
Witness Edward Taussig 

Line No (a) (b) (C) (d) (e) (f) Cg) (1,) (1) (J) (k) 
1 N„t €· 1 [x(l iided NARUC Awt (, A ar,d ./ A # i ri< (· t !,t·'.e ai t· "<,Iiai e{1" al lo£ al rd ({)/4 
2 Note )· lp•,l Yi•,ir In, rp,14,• vi•r'•,u·, prior ye,u··, 14 nn,i Inly diw lo <h,Irrd h,%,kil~,iunt now Iii Mi,Ii,li (h ai,d (nst 5 al Ii,(atrd ti, ,tll i I ialeb tli,~,i,ql, A((t 675 alid 775 whl(Ii .~io in{ luded ir, the 3,·(t ioi, IV 5.(Iii•(ll,1¢,4 
3 Values 

5um of 
Sum of Balance Per Sum of Normalized Sum of Known & Sim of Balance 

4 Rate Case Summary NARUC Summary NARUC Title NARUC NARUC Account Description Book No ,· mali / ation Balance Meas . able for Rale Case Reference 
5 January - April 2020 401 Operating Expemes 601 Salaries and Wages - Employees 92,089 - 92,089 - 92,089 
6 601 Employee Pensionv and Benefits 186 - 186 - 186 
7 620 Mateiials and Supplies - - - -
8 701 Salai·ie5 and Wages - Employees (3,233) - (3, 233) - (3,233) 
9 701 Employee Perislons and Benefits - -
10 601 S Salaiies and Wages - Employees 3,691,709 - 3,691,769 3,691,769 
11 604 S Employee Pensions and Benefhts 884,418 - 884,418 - 881,118 
12 620 S Materials and Supplies - -
13 636 S Contractual Services - Other 180,497 - 180,492 - 180,492 
14 658 S Insuiance - Workman's Compensation 35,032 - 35,032 - 35,032 
15 Iest Year Total 4,880,753 - 4,880,753 - 1,880,753 Il-D-9 
16 Test Year 401 Operating Expenses 601 Salai ies and Wages - Employees , 364,989 13,198 378,187 10,090 388,278 
17 001 Employee Pensions and Benefits , 1,989 1,989 - 1,989 
18 670 Materials and Supplies -
19 701 Sala,ies and Wages - Employees , 10,591 - 10,591 - 10,591 
20 701 Employee Pensions and Benefits 410 - 116 - 416 
21 601 S ,Salaries and Wages - Employees 8,706,891 - 8,706,891 649,770 9,356,661 
22 604 S Employee Pensions and Benefits , 2,617,529 2,617,529 204,138 2,821,667 
23 620 S Materials and Supplies - -
24 636 S contiactual Services - other 184,948 - 184,948 (51,154) 133,794 
25 658 S Insurance - Workman's Compe,isation 20,155 - 20,155 - 20,155 
26 Test Year Total 11,907,507 13,198 11,920,705 812,844 12,733,519 Il-D·9 
27 (ompai·ison Year - 2018 401 Operating Expenses 601 Sala, ies and Wages - Employees 35),967 - 352,967 - 352,967 
28 604 Employee Pensions and Benefits 699 - 695 - 695 
29 620 Materials and Supplies -
30 701 Salaries and Wages - Employees 7,636 - 7,636 - 7,636 
31 601 S Salaries and Wages - Employees; 3,046,771 - 3,046,771 - 3,046,771 
32 604 S Employee Pensions and Benefits 958,419 - 958,119 - 958,419 
33 620 S Materials and Supplies - - - -
34 636 S Contiactual Services - Other 34,977 - 34,977 - 34,977 
35 658 S Insuiance - Workman's Compensation (67,895) - (62,895) - (62,895) 
36 tompa,ison Year - 2018 Total 4,338,571 - 4,338,571 - 4,338,571 ll-o-9 
37 Comparison Year - 2017 401 0peiating Expenses60] Salai ies and Wages - Employees 286,286 - 786,286 - 286,286 
38 604 Employee Pensions and Benefits 1,891 - 1,891 - i,894 
39 620 Materials and Supplie; , 863 - 863 - 863 
40 636 Contractual Services - Other -
11 701 Sala, ies and Wages - Employees 9.489 9,489 - 9,489 
42 704 Employee Pensions and Benefits 790 - 790 - 790 
43 720 Materials and Supplies 18 - 18 - 18 
44 601 S Sala,ies and Wages - Employees 3,032,688 - 3,032,688 - 3,032,688 
45 604 S Employee Pensions and Benefits ' 1,334,980 - 1,334,980 - 1.331,980 
46 620 S Materials and Supplies (881) (881) (881) 
17 636 S Contractual Services - Other , 19.353 19,353 - 19.353 
48 658 S Insurance - Wo,kman's Compensation 5,467 - 5,467 - 5,467 
49 Compa,ison Year - 7017 lotal 4,690,947 - 4,690,947 4,690,947 Il-D·9 

Note The source of any amotmts illcluded in this woikbook without formulas or othei references 15 from the underlying accounting reco,ds 
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Monarch Utilities I L.P. 
Docket No. 50944 
Test Year Ending 12/31/2019 
WP/II-D-9.b 2020 January-April Payroll Capitalized by Month 
Witness: Edward Taussig 

Li ne 
No (a) (b) (C) 

1 
2 Comparison Year 2020 Fiscal year/period Wages Capitalized 
3 Apr-20 145,488 
4 Mar-20 185,906 
5 Feb-20 109,497 
6 Jan-20 118,562 
7 Comparison Year 2020 Grand Total 559,453 
8 Reference Il-D-9.1.a 
9 
10 

Note: The source of any amounts included in this workbook without formulas 
or other references is from the underlying accounting records. 
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Monarch Utilities I L.P. 
Docket No. 50944 
Test Year Ending 12/31/2019 
WP/II-D-9.c Test Year Payroll Capitalized by Month 
Witness: Edward Taussig 

Li ne 
No (a) (b) (C) 
1 
2 Test Year Fiscal year/period Wages Capitalized 
3 Dec 407,916 
4 Nov 117,770 
5 Oct 176,740 
6 Sep 70,581 
7 Aug 122,403 
8 Jul 103,702 
9 Jun 85,446 

10 May 81,712 
11 Apr 84,405 
12 Mar 46,041 
13 Feb 37,520 
14 Jan 52,739 
15 Test Year Total 1,386,974 
16 Reference Il-D-9 

Note: The source of any amounts included in this workbook without formulas 
or other references is from the underlying accounting records. 

WP Il-D-9.c 
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Monarch Utilities I L.P. 
Docket No. 50944 
Test Year Ending 12/31/2019 
WP/II-D-9.d 2018 Payroll Capitalized by Month 
Witness: Edward Taussig 

Line No (a) (b) (C) 

1 
2 Comparison Year 2018 Fiscal year/period Wages Capitalized 
3 Dec 98,186 
4 Nov 79,246 
5 Oct 69,584 
6 Sep 72,823 
7 Aug 103,862 
8 Jul 76,271 
9 Jun 88,860 
10 May 68,704 
11 Apr 95,175 
12 Mar 84,013 
13 Feb 57,635 
14 Jan 21,551 
15 Comparison Year 2018 Total 915,910 
16 Reference Il-D-9 

Note: The source of any amounts included in this workpaper without formulas 
or other references is from the underlying accounting records. 

WP Il-D-9.d 

001293 



Monarch Utilities I L.P. 
Docket No. 50944 
Test Year Ending 12/31/2019 
WP/II-D-9.e 2017 Payroll Capitalized by Month 
Witness: Edward Taussig 

Line No (a) (b) (C) 
1 
2 Comparison Year 2017 Fiscal year/period Wages Capitalized 
3 Dec 64,873 
4 Nov 69,742 
5 Oct 66,346 
6 Sep 56,249 
7 Aug 86,914 
8 Jul 29,141 
9 Jun 55,597 

10 May 57,117 
11 Apr 32,248 
12 Mar 34,531 
13 Feb 39,574 
14 Jan 12,889 
15 Comparison Year 2017 Total 605,222 
16 Reference Il-D-9 

Note: The source of any amounts included in this workpaper without formulas 
or other references is from the underlying accounting records. 
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Monarch Utilities I L.P. 
Docket No. 50944 
Test Year Ending 12/31/2019 
WP/II-D-9.f 2020 January-April Payroll Capitalized by NARUC Account 
Witness: Edward Taussig 

Li ne 
No (a) (b) (C) (d) 
1 
2 Jan-Apr 2020 
3 
4 

5 
6 
7 
8 Jan-Apr 2020 
9 

Cost Element Cost Element Description Wages Capitalized 
611000 Salaries & Wages 5,939 
613600 ATR Employee Costs 7,617 
661020 Capitalized Labor 455,435 
690510 Allocated Salaries & Wage (3,595) 
690540 Allocated Other Employee 26,188 
690900 Direct Labor Charged 67,869 

Grand Total 559,453 
Reference Il-D-9 

10 
Note: The source of any amounts included in this workbook without formulas 
or other references is from the underlying accounting records. 

WP It-D-9.f 
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Monarch Utilities I L.P. 
Docket No. 50944 
Test Year Ending 12/31/2019 
WP/II-D-9.g Test Year Payroll Capitalized by NARUC Account 
Witness: Edward Taussig 

Li ne 
No (a) (b) (C) (d) 
1 
2 Test Year Cost Element Cost Element Description Wages Capitalized 
3 613600 ATR Employee Costs 13,681 
4 661020 Capitalized Labor 1,151,892 
5 690510 Allocated Salaries 10,300 
6 690540 Allocated Other Emp 56,108 
7 690900 Direct Labor Charged 154,993 
8 Test Year Grand Total 1,386,974 
9 Reference Il-D-9 
10 

Note: The source of any amounts included in this workbook without formulas 
or other references is from the underlying accounting records. 

WP 11-D-9.g 

001296 



Monarch Utilities I L.P. 
Docket No. 50944 
Test Year Ending 12/31/2019 
WP/II-D-9.h 2018 Payroll Capitalized by NARUC Account 
Witness: Edward Taussig 

Li ne 
No (a) (b) (C) (d) 
1 
2 Comparison Year 2018 Cost Element Cost Element Description Wages Capitalized 
3 661020 Capitalized Labor 606,281 
4 690510 Allocated Salaries 4,654 
5 690540 Allocated Other Emp 9,306 
6 690900 Direct Labor Charged 295,669 
7 Comparison Year 2018 Grand Total 915,910 
8 Reference Il-D-9 
9 
10 

Note: The source of any amounts included in this workbook without formulas 
or other references is from the underlying accounting records. 

WP Il-D-9.h 

C)01297 



Monarch Utilities I L.P. 
Docket No. 50944 
Test.Year Ending 12/31/2019 
WP/II-D-9.i 2017 Payroll Capitalized by NARUC Account 
Witness: Edward Taussig 

Li ne 
No (a) (b) (C) (d) 
1 
2 Comparison Year 2017 Cost Element Cost Element Description Wages Capitalized 
3 613500 Temporary Labor 21,930 
4 661020 Capitalized Labor 523,296 
5 690510 Allocated Salaries (1,292) 
6 690900 Direct Labor Charged 61,287 
7 Comparison Year 2017 Grand Total 605,222 
8 Reference Il-D-9 
9 
10 

Note: The source of any amounts included in this workbook without formulas 
or other references is from the underlying accounting records. 
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Monarch Utilities I L.P 
Docket No 50944 
Test Year Ending 11/31/2019 
WP/II-D-9 lal Payioll Detail 
Witness: Edward Taussig 

Actual Payroll Expense Watei 

I Ca) I (b) 1 (C) I (d) I (e) I (f) I (g) I (h) I 
Line 
No Account No Account Description Reference 

Schedule Per Book Normalization K&M Adj Total 

1 Payroll - Comparison Year Jan - ADI 202( 
2 601 Salaries and Wages - Employees II-D-9.1.a 92,089 - - 92,089 
3 604 Employee Pensions and Benefits II-D-9 la 186 - - 186 
4 620 Materials and Supplies II-D-9.1 a -
5 701 Salaries and Wages - Employees II-D-9 la -
6 704 Employee Pensions and Benefits II-D-9 la -
7 720 Materials and Supplies II - D - 9 la - - 
8 601 S Salaties and Wages - Employees II-D-9.1.a 
9 604 S Employee Pensions and Benefits II-D-9 la -

10 620 S Materials and Supplies II-D-9 la - - -
11 636 S Contiactual Services - Other II-D-9 la -
12 658S Irisin·ance - Wot kman's Compensation II-D-9 la -
13 -
14 
15 Regular II-D-9 1 a 92,089 - - 92,089 
16 Overtime Il-D-9.1.a 
17 Other' II-D-9.1.a 186 - - 186 
18 - Percent 
19 Capital II-D-9 1 a 476,295 - - 476,295 83.77%-
20 Expense II-D-9.1 a 92,275 - - 92,275 16 23% 
21 
22 Total Water 568,570 - - 568,570 
23 Payroll -Test Year 
24 601 Salaries and Wages - Employees II-D-9 1 a 364,989 13,198 10,090 388,277 
25 604 Employee Pensions and Benefits II-D-9 1 a 1,989 - - 1,989 
26 620 Materials and Supplie5 II-D-9 la -
27 701 Salaries and Wages - Employees Il-D-9.j.a 
28 704 Employee Pensions and Benefits IT-D-9 la -
79 720 Materials and Supplies II-D-9 la -
30 601 S Salaties and Wages - Employees II-D-9.1.a 
31 604.S Employee Pensions and Benefits II-D-9 la - -
32 620.S Materials and Supplies II-D-9 la -
33 636.S Conli actual Services - Other II-D-9 la -
34 658 S Insuiance - Workman's Compensation II-D-9 la - -
35 - -
36 -
37 Regular II-D-9 1 a 364,989 13,198 10,090 388,277 
38 Overtime II-D-9 la - -
39 Othei II-D-9.1 a 1,989 - - 1,989 
40 - Percenl 
41 Capital TI-D-9 la - - 0.00% 
42 Expenxe II-D-9 1 a 366,978 13,198 10,090 390,266 100.00% 
43 
44 Total Watei 366,978 13,198 10,090 390,266 
45 Payroll - Compailson Yeai 2018 
46 60] Salaries and Wages - Employees II-D-9 1 a 352,967 - - 352,967 
47 601 Employee Pensions and Benefits II-D-9 1 a 695 ·- - 695 
48 620 Materials and Supplies 1I-D-9 la 1,195 - - 1,195 
49 701 Salaries and Wages - Employees II-D-9 la - -
50 704 Employee Pensions and Benefits II-D-9.1.a -
51 720 Materials and Supplies II-D-9 la - -
52 601.S Salaries and Wages - Employees 1 I-D-9 la - -
53 604 S Employee Pensions and Benefits II-D-9 la - -
54 620 5 Matetials and Supplies II-D-9 la -
55 636 S Contiactual Services - Other II-D-9.1 a 
56 658.S Instnance - W'oi kman's Compensation II-D-9.1.a 
57 -
58 -
59 Regular II-D-9 1 a 352,967 - - 352,967 
60 Overtime II-D-9 la - -
61 Other II-D-9 1 a 1,890 - - 1,890 
62 - Pei cent 
63 Capital II-D-9 la - - - 0.00% 
64 Expense II-D-9 1 a 354,857 - - 354,857 100.00% 
65 
66 Total Water 354,857 - - 354,857 

Note lhe sowrce of anyamounts lncludedln this scliedule wlthout fo,niulas or other,efeiences Is f,omthe underlyingaccountlng reco,ds 
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