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Linda Patillo's Comments for Protest in regards to 

PUCT DOCKET # 50944 

1. Attached is a spreadsheet showing the previously negotiated rate increases when we were 
under Southwest Water/Water Services INC. and the rate increases that Monarch Utilities is 
proposing. As you can see, the percentage of rate increases each year is ridiculous and the 
overall increase from our current rates to the last year of their rate increase is astronomical. 

2. This spreadsheet also shows the disparity between the different groups of water usage. 
Previously negotiated amounts were within the same percentage range. With the proposed 
rates, the percentages are all over the place with the minimum usage with the highest increases 
and the largest usage with an actual decrease. Why are they penalizing the customer who is 
trying to conserve water with much higher rates that a customer using high amounts of water 
that are rewarded with much lower rate and even decreases. How is that fair? Especially in 
these days of drought and water restrictions. 

3. The main lines in this subdivision are over 40 years old. 
4. The water hydrants are small and painted black as they do not meet code. They are of no use if 

there is a fire. 
5. There have not been any major improvements in our subdivision in years. 
6. Lastly, their rates of increases are way higher than even the yearly inflation rates. 



Coolcrest Subdivision 

0 to 2,000 gals 
2,001 to 10,000 gals 
10,001 tp 20,000 gals 
over 20,001 gals 

Previously i Previously Previousi© 
Negotiated Current Negotiated ~ Negotiated ' 
9/24/2018 9/24/2019 9/24/2020 9/24/2021~ 

$2.89 7.279?, - $?.10 - --6,•jrj,J:; $i.4- -6'0-/1% $3.-4 Vl=-D/ $4.22 , ..L./. /i' $4.52 f;.649(. $4.82 „/Ci.3~ -----$5.13 
$5.781 7.2.7% $6.20 6,¢;itt:., $6.62 6 1.lit - - $7.03 
$9.23 7,26% $990 _ 6, j/% $10.57 6'14% $11.24 

Increase over a 
4 yr period 
2018 - 2021 

2]Rfi-0% 
21.5<,96 
21.6'.iuf, 
21 , 7 }! ./ 

Increase over a 
Proposed Proposed Proposed 3 yr period 
8/19/2022 8/19/2023 8/19/2024 2022-2024 

0 to 2,000 gals 35.61% $4.76 26.05%~ $6.00 20.83% $./.->6---- 52.31% 
2,001 to 10,000 gals 24.76% $6.40~ 19.69% $7.66'16 58%'--- $8·93- 39.53% 
10,001 tp 20,000 gals 14.65% $8.06 12.78% $9.09 11.33% $10.12 25.56% 

- $103-j 1.37% $10.78 Decrease 2.80% over 20,001 gals Decreases 1.33% $11.09 1.44% 

Increase from 
current rates 

2019/2020 to 2024 
133.87% 
97.57% 
63.23% 
8.89% 


