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BooT Rnocie's Comments for Protest in regards to 

PUCT DOCKET # 50944 

1. Attached 5 2 wrEadheei showing the p'eviously negotiated rate increases when we were 

umnler- Snult-Et *atber/*alr Se™,ces NC. and the rate increases that Monarch Utilities is 
i,rmpmrrn€. AE vDU can see, the perrentiN, of ratE bcreases each year is ridiculous and the 

geri#Il rrarnemeilom o#rr cu=ent Tates tD the iast year of their rate increase is astronomical. 
2 -Pt~ wrealishe€ a:GD shows lhe d*aritv between the different groups of water usage. 

Pre,0]I)1* T:eimialed arnourl:5 were within the same percentage range. With the proposed 
Tatms, the pe•r=mtams ale al~ over the Dtaoe -th the minimum usage with the highest increases 
amrcll:t,E =riest,Lsage with an actua' decease. Why are they penalizing the customer who is 
ly¥rnE lr) I:ofrme,ve 4,aler ~Ath mdch higher Iates that a customer using high amounts of water 
ttaat ar,B 're~grNed wik much lower Ta:e and even decreases. How is that fair? Especially in 
theie nf,s of oknught and *ater restrictions. 

3 -Tlt,E 'mam i~es tn th5 subdwision are ower 40 vears old. 
4. lit~P,Grnefr Nomrans aTE sma] and painted biackasthey do not meet code. They are of no use if 

1#eTE * ig iirre. 

E T#Erp Tewe T,Dt Deen anv major imorovements in our subdivision in years. 

S iasl{¥.1:Ne,r ·IalES ¤Fmcreases /rE-V higher than even the yearly inflation rates. 
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0 to 2,00() gel4 35.61% ; /t Ze,05% DI,(HL 20.83% j/2'J 52..i , 

2,001 to 10,(JOO Knls 24.76% S6 4(' 19.69% 57 Goi 16.58% 58 93 39.5:1' „ 
10,001 tp 20,000 gals 14.65% 98.06 12.70% $9·09 11.33% 51012 25.56% 

over 7(),001 gal; Dicreai•I 1.3396 S 11.09 1,44% S 10 93 1.37% 510 /8 Decreaie 2.80% 

Increase from 
current rates 

2019/2020 to 2024 
133.87% 
97.57% 
63.23% 
8.89% 


