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PUCT DOCKET NO. _50944 /

~

RATEPAYER COMMENTS/REQUESTS TO INTERVEN
I wows wssh o PROTEST the proposed rzac change. vou must submit this form and 10
Filing Clerk
Public Utility Commission of Texas
1781 North Congress Avenue

P.O.Box 13326
Amstin. Texas 78711-3326

Unless proicsts. are mecenvad from at least 107 of ratepayers or from any affected municipality. or the
C ommussson Suafff reguesss 2 hearme. ne hearmme will be held. and the rates will be effective as proposed.

CUSTOMER INFORMATION (10 be compizsed by customers submitting protests)

Firsi Name. [~/ £7 LxName  RAodes

Phone Number: 2/ E -3 391597 Fax Number: N/ A

Email Address: € fol payelr égmq, /. C o>

Adiress, Coy. Swe: /223G Beys DAx _ Sawfhilorze , Tx 7324

Locamion where service » recemvad:
(i dnffkez fromm tin: miinee address)

Please filll oun the followimg:

I wish to PROTEST the following proposed rate action’s:

T wiisth 1 e & COMMENTER. | understzmd tha- 1 am NOT a party to this case; my comments are not
comsidiered evidiencs m this case: and § have mo farther obligation to participate in the proceeding. Public
comments may help miom the PLUCT of the paiblsc concerns and identify issues to be explored. Please
miow ide comments below . Anach 2 separate pege. if nocessary.

— |l am reguesimg 1@ INTERVENE m this proceading. As an INTERVENOR, I understand that: I am a
may o e cese: [ am required 1o respend o all discovery requests from other parties; [ may be required
o amiend hearngs. and if 1 file 1estmmosny. [ may be cross-examined in the hearing: if [ file any documents
o e camse. | musst prowvide & copy 1@ every other party in the case: and | acknowledge that [ am bound by
i Proeedura] Rules of the PUCT and the Stme Office of Admimistrative Hearings (SOAH).

Sugnmmnﬂ?mgmm: )
F o A /{7/:)—:’(5' Date: ?3’2026

i diesen informacion 8 Espanol. puede llamar al
1-888-782-8477

| sor i camidh sguesedis-rmpairet imdviins with aest scdephones may contact the PUCT’s Customer Assistance Hotline
=

512-936-7136
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Ut

Eidon Rhode’s Comments for Protest in regards to
PUCT DOCKET #50944

Attached is a spreadsheet showing the previously negotiated rate increases when we were
wmdier Soutthwest Water/Water Serwices INC. and the rate increases that Monarch Utilities is
proposimg. As you can see, the perceniage of rate increases each year is ridiculous and the
owveralll imcrease from owr current rates 1o the iast year of their rate increase is astronomical.
This spreadshest also shows the disparity between the different groups of water usage.
PreviDusly negotated amounts were within the same percentage range. With the proposed
rates, the percentages are all over the place with the minimum usage with the highest increases
and the angest usage with an actual decrease. Why are they penalizing the customer who is
itnying to conserve water with much higher rates that 2 customer using high amounts of water
that are rewarted with much lower rate and even decreases. How is that fair? Especially in
these days of drought and water restrictions.

Tie maim lines in this subdivision are over 40 years old.

The water hydrants are small and paintad biack as they do not meet code. They are of no use if
there i a fire.

There have not been any major improvements in our subdivision in years.

Lastiy, their rates of increases are way higher than even the yearly inflation rates.
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9/24/2020
§3.31
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8/19/2023

$6.00
S7.66|
$9.09|
$10.93
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“l 55.13;

§7.03
§11.24

Proposed |
8/19/2024
$7.25
$8.93
$10.12
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Decrease

Inerease over a

4 yr period

2018 - 2021
21.60
21.56%
21.63

217

Increase over a
3 yr perlod

2022-2024
52.31%

39.53%
25.5)‘)‘,"]’»
2.80%

Increase from
| Currentrates
12019/2020 to 2024
133.87%
97.57%
63.23%
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