
1. Has better things to do with his time than attend WOWSC Board meetin*ttachment JG-11 
2. Bob Mebane was to work with Doris Vnntrcasc (a maitor) to get help ma.rketihgm®of>kOy- liut it 

was sold prior to getting her involved 
3. Restriction on 7 acres benefits Dana and does not benefit WOWSC 
4. Sell WOWSC airport properiy ai highest possible price 

9. Mikki Bertino 
1. Amended contract puts a class A membership restriction on the iumaining 7 acres 
2. Her understanding is the remaining 7 acres presently have no restrictions 
3. What does WOWSC gain from adding the class A membership? 
4. What did WOW SC gain by the ¢asements? 
5. IIow can Mikki learn if WOWSC bought easements? 

1. Jose de la Fuente: 
1. Board deliberations can include discussion of items raised during member 

comments. 
2. Board cannot {ake action on items not un the nieeting agenda 
3. WOWSC is anon-profit corporation that needs to heliave as a ptiblie entity 
4. Not all public entity laws apply to non-profit corporations 
5. Discussions are part ofdelibemlions 
6. Open meetings act allows discussion without taking action 
7. New topics to be raised for consideration at next meeting(s) 

iO. John Nigh: 
1. Is WOWSC a governmental authority? 

1. Jose de la Fuente: No, WOWSC is a non profit cori»ralion 
1 i. Anita Dismuke: 

i. Does WOWSC have anything to do with airport restrictions? 
1. Jose de la Fuente: Only propecty owned by WOWSC can be restricted by WOWSC. 

2. Why do remaining 7 acres have restrictions? 
3. Am for getting out of debt and would like to sell the airport property-

12. Beth Burdette: 
1. Do we know which realtors were used by the previous board? 
2. How do we get answers to questions? 
3. Why do the 7 acres have restrictions? 

1. Joe Gimenez: Will discuss after the Executive session 
4. Ilow do we get an agenda item on Board Meetings? 

1. Jose de la Fuente: Members can request items to be placed on future agendas. 
5. Wants to move on from lawsuit 
6. Wants Board to listen to members 
7. Does not want to place restriction on Lhe remaining 7 acres 
8. Land is sold 
9. There is a rebellion in Windermere Oaks. Board needs to do the right thing. 

13. Marsha Westerman: 
1. What does Broad Mutual Release of each other in Motion mean? 

1. Jose de la Fuente: Broad mutual release in general lenny is a release of claims on each 
other. No future litigation on the agreed upon item. 

2. Dana was Marsha's realtor 
3. Why hasn't Dana spoken today? 

14. Dick Dial 
1. Why didn'tthe Board spend our money trying to get the land back instead oftryingto keep usifrom 

getting the land back for ourselves? 
2. Why do you say the first lawsuit was decided in favor ofthe WSC when it found the Board violated 

the law and we didn't getthe property back? That sound like the worst ofboth worlds. 
3. Why do you claim the court "confirmed the transaction was valid"? 
4. What business did die Board have opposing the request to get our property back? 
5. What is your basis for saying ihai the "patjis" proposed in the lawsuits to get the property back 

were not legally viable or beneficial to the corporation"? 

5 

100 



15. Mark A. M©Donald Attachment JG-11 
1 . Joe said benefit was to mitigate legal fees moving fk,rward Page 6 of 10 
2. WOWSC only gets $20,000 ifDana wins 
3. No business placing airport restrictiong on 7 acres 

16. Carol Foy 
1. Can appreciate (he Board working to pay down debt 
2. Believes dirty business was done as purchaser was a Board member and the appraisal did not 

mention l,est use as airport property 
3. Sees the amendment as resolving litigation, but not addressing 
4. Requests to see details oftlie easeinents 
5. Where are the easements? 
6. Airport fees are paid by airport members 
7. IIighest and best use should have been airport property 
8. Right Of first refusal should not have been in the property sale 
9. Why is Slcwari Title involved and why are they offering $20,00(}? 
10. Will the third paAy agree to the easements? 
11. Where is the 25'setback in the easements? 
12. Questioning benefit to WOWSC of selling Piper lane access 
i 3. There are other ways that Water Supply Corporations can be run. 
14. it'sin ourown personal interest to run ourown WSC 
15. Wants our WOWSC Board to be mom transparent 
16. Does not want WSC to be owned by someone else. 
17. Wants restriction on 7 acres removed 
18. Doesn't know if a Broad Release is wise for future transactions / actions. 

1. Jose de la Fuente: Releases are only backward looking and do not apply to future 
transactions / actions. 

17. Travis Tappcn 
1. Is the only way to leai,i all secrets of our WOWSC Board is to be on t}ie Board? 

18. Mike Burdette 
1. Accused board of 'sitting there with your chickcnshil grins.' 

19. Brad Davis 
1. Miist be a conflict of interest 
2. Too many folks feel like they are not getting all the information 
3. Questions why Board member can purchase WOWSC property 
4. Restriction on 7 acres benefits Dana and not WOWSC 
5. Questions futurc use of 7 acres with the restrictions 

20. LC Billingsley 
1. Was on WOWSC Board I)irector tk,r two years with Bill Stein and could not learn what occurred 

because ofPresident Jeff Hagar and Vice President Dorothy Taylor 
21. Mamha] Meece: 

1. Is Executive session open? 
l. jose de la Fuente: No 

2. Can Board decide on Motion today? 
1. Jose de la Fuente: Yes 

22. Marvin [.ewis: 
1. Can Board reconvene open session at a certain time? 

1. Jose de la I;uente: 'lrhere is no posted time estimate on Executive Session duration. 
23. Jose dc ia Fuenie: Restriction is ifproperty is used as airport property, the purchaser needs to be a Class A 

member. 
24. Danny I:lunker 

1. Ripped off 
2. Motion should include $500,000 
3. Petition to remove Joe Gimcnez 
4. Patti was harassed at work 
5. David Bertino was harassed at work 
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6. Accused board of being '-monsicrs" Attachment JG-11 
Page 7 of 10 

5. Executive Session tmd©r Texas Government Code § 551.071(1) and G) regarding. 
1. Ffrench. etal., Intervenor-plaintiffs and Double F Hangar Operations. LI.C, et al. v. Friendship Ilomes & 

}Iangars, LLC, Windermere Oaks WSC. et al., CauseNo. 48292,33rd Jud. Dist.. Burnei County Dist. Ct.; 
and 

2. TOMA Integrity: Tnc., el al. v. Windermere Oaks WSC, Cause No. 47531, 33rd Jud. Dist., Bumet County 
Dist. Ct., on appeal at 6th Ct. of Appeals, No. 06-19-00005-CV. 

3. Appeal of Attorney General ruling filed in Travis County Court in the case of WOWSC v The Honorable 
Ken Paxton, Attorney General of Texas, for protection of corporate rights and privileges during ongoing 
litigation 

I. Entered session at 10:48AM 
2. Exited session at 11:44AM 
3. Restarted open session atll:SiAM 

6. CONSIDERATION AND VOTE ON AMENDED AND SUPERSEDING AGREEMENT AS DESCRIBED ]N 
AGENDA ITEM 5 AND PAGE 3 OF THIS AGENDA. AND POTENTIAL MEMBER COMMIJNTCA'1~ION 
REGARDING SAME. 

t. Board Discussion 
1. Board has heard members' comments and have taken them seriously 
2. Potential membercommunication regarding: Legalsubcommittecwill take membercomments and 

any Board decisions and communicate to our members 
3. WOWSC is in litigation brought against it 
4. It's not easy to communicate with our members regarding questions on ongoing litigation 
5. Joe elected to Board in March 2019 and was not part of any of the ongoing litigation 
6. Joe has gotten up to speed on the li Ligali< m 
7. Making decisions that benefit WOWSC the tnosl 
8. WOWSC is a non-profit corporation and is not bound by al] Public Entity laws like those for a city, 

county: school district or suite agency 
9. It is legal for WOWSC to do business with a Board member. 
10. It is legal for WOWSC to dispose of assets in any manner it chooses. 
11. The WOWSC sold airport property because it was not needed for future expansion 
12. Bil! Earnest noted that he worked to sell property while on eartier Board 
13. Ik asked the attorney at the time and was told that the Board has fiduciary responsibility to 

WOWSC and not to the community, but Bill wanted to do what was best for the community as 
well. 

14. After six months oftryingto work with amal estate realtor, the realtor finally admitted to Bill that 
he did not have the time or knowledge of airport pn,perty to work with WOWSC. 

15. Runway lot was sold for $95.000 and was then pulled oul of the eleven acres and was used to pay 
down debt 

16. 2006 appraisal was done before real estate crash in 2007, 2008,2009 from sub-prime lending. 
Property valuations started to recover -2011. 

17. Property sale occurred in 2016 
18. WOWSC's airport revenues are-$8000 per month which benefits our WOWSC members 
19. Joe offered more background. in 2013 Lake Travis hit a very low level of- 615' above sea level 
At. that time it was difficult to sell property and homes with the very low level of the lake.2015 - 2016 
Board did due diligcncc in learning the value of the airpoit pmperty. WOWSC received an offer of 
$175K in Y2013 for 9 acres of the airport properly. Ilinton appmisal was never mentkmed when offer 
-was made by Dana. Dana offered $200,000 for the - 4 acres. POA offered $20,000 for 2/3 Jd acre in 
2015, approximately $30,000 fur 1 acre, pro-rata. 
20. Previous Boards had discussed selling the entire airpont property as a whole 
21. Bills knows of a person who bought an entire airport for $1.3M, the same amount as the Bolton 

appraisal for the - l] acres at the airport. 
1. {}imet~e7 advised on Board due diligence saying different Boards deal wilh different issues 

and challenges 
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22. Bolton appraisal was fed information by litigants Attachment JG-11 
23. ()ur attonleys serve the interest ofour WOWSC Board and sometimes that B o{FdCLC _-biQhanges 

and so too must the attorneys' fbcus. 
24. Mike requested along with our attorneys an appraisal of the property to get data for discussion 
25. EasemenL Strengthening: 

1. Easement exists in lhc original sales contract. But the easement was not recorded well and 
was not clear. 

2. Standard easement language was not in the original sales contract. 
3. Requested good clean easement 
4. Full 75' easement: 50* easement plus 25 ' easanent; 25' paved path with 25' easements on 

both sides 
26 Mike continued that Board consideration for future sale of remaining acreage. Lot of growth is 

projected in Spicewood. Discuss in future Board meetings when is best time to sell. 
27. New WWTP discussion: $90OK cost with two ponds 
28. Suing to get land back would cost hundreds of thousands of dollars, we might lose:, would get 

counter sued, would taint WOWSC's property as someone who sells property and then sues to get 
it hack. making property value worthlessfor future buyers 

29. WOWSC requested pmperfy valuation, sent Demand letter to start discussion, held several 
discussions, and then mediation 

30. Business decision is looking for ways out of litigation 
31. Board wants to stop being involved in litigation 
32. Suing for land back would involve more than Dana as a third party is involved 
33. Terms of mediated settlement 

1. Have heard from members regarding terminating right of first refusal 
2. Able to accomplish removal of right of first refusal 
3. Negotiated with Title Company tbr $20,000 in mediation 

1. Stewart Title Company represented defense ofthe title 
2. Value in stopping litigation 
3. Stewart Title agreed to pay $20.000 with $2500 up from subject to refund if case 

does not complete 
4. Legal team of Jose de ta Fucnte, Joe Gimenez, Mike Nelson was in mediation 
5. Class A member fees now -$750 for maintenance of airport roads and common space 

1. Property can be sold for any Legal purpose 
2. Ifproperty is sold as airport property, the Class A membership is needed 
3. Mike's question to Bill: Do all airport members have a Class A membership? 

1- Very few do not have Class A membership. A few folks are Grand 
fathered in who pay into the airport maintenance at a reduced rate 

4. Airport membeni with hangars need to buy-in to the airport for $4000 
5. Mike thought becoming an airport Class A member was similar to becoming a 

POA member when buying home, with automatic membership in a POA. 
6. Joe said that during rncdiation he considered the crilicisim of tile Hinton 

appraisal's lack of consideration for valuation of the land as airport property. His 
Inindset was locked in to seiling that land as airport properly because itwould 
elevate land value as being airport property, but he said he understmids how 
unrestricted covenant could help achieve highest and best use 

7. Jose de la Fuente noted thai the covenant would only apply if the property were 
developed as airporl property, but that it was not necessary. 

8. Class A membership only applies to usiclg file property as airport property' 
9. Adding hangars will likely add to WOWSC revenue as they typically have water 

and sewer connections. 
10. Recent airport owners are Class A meinbers 

6. Bill wanted to sell all acreage at once 
7. Bill wanted to compact tile airport aoreage 
8. Correction ofDeed for 0.5151 acre is included correcting an error in the original Deed 
9. Remaining 7 acres has two ponds 

t*4*¥4'HJ 
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10. Mike said he believes it's better to take $20,000 in cash versus si*A#!4!9F.Jpvv on 
litigation for a possible net of $40,000 Page 9 of 10 

1 !. Mutual reiease upon termination of liligation 
12. Authorize two members ofBoard to work with attorneys on settlement finalization 
13. Easement is imposed as an obligation for Friendship Hoine to gel agreement with the third 

party (Meyers) to complete settlement 
14. Amends and restaies transaction 
15. Many hours defending lawsuit takes away Board's capacity to deal with water company 

'1I1i 

1SSues. 

16. Our WOWSC PIO is paid only when working on PIAs. There were no PIAs prior to this 
year. 

17. Jcie has moved WOWSC business forward 
18. There is more to do to stop all ongoing litigation 

34. Review of motion 
1. Motion tnede by Bill and seconded by Joe to accept the tenns for the mnetided and 

superseding contract. 
1. Discussion around item 'six': Restricted covenant for purchaser to become airport 

Class A yncmbcr if land is used as airport property. 
1. Bill proposed deleting item Six 

1. Bill: tf person who buys property as airport property, they will 
build hangars which will make them become a Class A member 

2. Dorothy: Member feedback requested removal of Class A 
member restriction 

3. Mike: OK with removing Class A member rcs{riclion 
4. Joe: Not our concern. It's an airport concent. Okay with 

removing. 
5. Jose de ia Fuente: Not a major component of mediation 

agrecltwnt. 
2. Motion made and carried by all to delete item# 6 
3. Motion made and canied by all to adhere to our agenda item with dciction of item# 6 (restrictive covenant 

of Class A members) 
4. Motion made and carried by all to authorize Joe and Mike to be our WOWSC Board legal subcommittee 
5. Motion Umde aml carried by ail for Joe and Mike to generate member communication reporting on this 

meeting and outcome 

New business and discussion and possible action on agenda for next meeting. 
1. Member Comment 

1. None 
2. Petition for removal ofJoe Gimenez from Roard 
3. Replacement of Board Vacancy 
4. Managefs Report 
5. Annual Member Meeting 
6. October linancials review 

8. Set date. time, and place for next board meeting. 
1. Walnesday, November 20th, at 6:OOPM at Spicewood Community Center; 7901 County Road 404, 

Spicewood TX, 78669 

9. Motion made and carried to adjourn at 1:21PM 
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Attachment JG-11 
:uetr,491<*Re&044_ Page 10 of 10 

Submitted by: Mike Nelson 
APPROVED BY WOWSC Board onDecember 19, 2019 

Billing Questions (830) 598-7511 Ext 1 
Water or Sewer Emergency. Phone (830) 598-7511 Ext 2 
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Attachment JG-12 
Page 1 of 12 
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July I 0, 20 I 9 

Dear Water Supply Corporation Customer, 

We would like to share with you some good news regarding your water company as well as some 
developments we are working to resolve. 

First, we have recently posted the results of the Consumer Confidence Report for 2018. This summary 
recounts our compliance with Environmental Protection Agency regulations as monitored by the Texas 
Commission on Environmental Quality. In all I 2 areas monitored, no violations were found. We are pleased 
with the continuing effort of our manager and operating company to produce water which meets or exceeds 
state and federal water quality requirements. 

Secondly, our water intake pumping barge went back online in April. Temporary pumps had supplied water 
to our system after the October I 6 flood severely damaged the barge. There were concerns that normal 
summer time decreases in lake levels could impact the temporary pumps' efficiency. The hard work of our 
manager removed these concerns and the repaired pumps have been operating well. 

Third, our financial position is very strong. We base this statement on new reviews we initiated to evaluate 
our financial health. Our debt to service coverage ratio, debt to capital ratio, chys cash on hand are all very 
positive. Without going into a lot technical detail here about what they mean. you should put aside any 
doubts which may have arisen in the last few years about our financial situation. 

Fourth, in mid-June, an appellate court ruled in favor of WOWSC and sided with the lower trial court's 
judgment rendered last year with regards to a land sale by WOWSC in 2016 and related agenda items. In 
sum, while a previous board did not properly post parts of the agenda items related to the land sale, the 
violation did notwarrant the court's intervention in voiding the land sale. This is a victory for WOWSC 
because voiding the land sale would have had serious financial implications for WOWSC-

Unfortunately, the Board is now dealing with yet another, new lawsuit that was filed in late May against 
WOWSC and former Board members. The plaintiffs claim various rights as 'shareholders' against the former 
Board members as related to the land sale in 20 I 6. 

As a result of the various lawsuits filed against WOWSC (which remain ongoing) and our continuing 
compliance with responses to numerous Public Information Act requests, WOWSC's 5-month expenditures 
on legal services have already totaled $63,000, exceeding our I 2-month budget by $25,000. We are 
concerned about this steep additional cost for 2019 and will be attempting various measures to contain those 
costs going forward. 

In our next letter to you, we hope to have more good news about operational improvements we've rrnde. 
Several are in the works. For now. we hope this letter succeeds in giving you an idea about developments at 
your water supply company. 

Sincerely, 

Your Windermere Oaks Water Supply Corporation Board of Directors 
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October 18, 2019 

Dear WOWSC member, 

The Windermere Oaks Water Supply Corporation Board o f Directors will hold a special board meeting on 
October 26 f;or its consideration of the items listed on the enclosed agenda (a copy of which may also be 
viewed on our website at hrtps://www.wowsc.org/). The board strongly encourages all members to attend 
this meeting. 

The item "Consideration and Vote on Amended and Superseded Agreement' refers to potential changes to 
and replacement of the 2016 contract between WON(/SC and Friendship Homes & Hang*rs, LLC, in which 
WOWSC sold approximately 3.86 acres of land to Friendship, including additional related terms. 

As many of you are aware, the contract and its original approval were the subject of litigation in 2017-19. As 
recently as May, 2019, a second lawsuit was filed against the WOWSC as well regarding this transaction. The 
first case has been decided in favor of the WOWSC in multiple rulings, with acknowledgement that in two 
instances laws governing the posting o fagenda items were not followed, but ordering no additional relie f that 
the plaintiff requested and confirming that the transaction is otherwise valid (view the rulings at 
www.wowsc.org/rulings). Despite the judgment denying any further relief, the litig?nt has continued its 
appeals all the way to the Texas Supreme Court, at the cost of tens of thousands of dollars to the WOWSC 
The second case is in its early stages of court proceedings, but may cause WOWSC to incur similar Icpl 
expense. 

Three different WOWSC boards, following the counsel o f three different sets o f attorneys since 2017, have 
authorized spending these sums to protect WON@SC from the litiglnts. The judgments they have sought 
from the courts would potentially cnmesh the corporation in even more litig,tien and potential liability. 
More importantly, the paths they proposed were not, in the opinion of our counsel and in the evaluation of 
the board, legally viable or beneficial to the corporation. 

In the course of the ongoing litigation, authorized representatives of this board have worked to resolve the 
underlying issues of dispute and concern, so as to put an end to this costly process and to act in the best 
interests ofWOWSC. At the October 26 meeting the board will review, consider, and vote upon a proposed 
amended and superseding agreement between WOWSC and Friendship Homes and Hangars, including 
specific terms that are described in the posted agenda for that meeting The meeting will set aside time for 
member comments on that agenda item prior to any action by the board. The meeting will also include 
comments from WOWSC's attorneys and will provide in formation about the business decisions of previous 
boards with respect to the origjnal contract 

We hope to see you at the October 26 meeting of the WON@SC Board of Directors. 

Sincerely, 
Joe Gimenez 
Board President and Public Infbrmation O fficer 
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Attachment JG-12 
Page 3 of 12 

WINDERMERE OAKS WATER SUPPLY CORPORATION 
424 COVENTRY ROAD, SPICEWOOD, 1'X 78669 

NOTICE OF SPECIAL MEETING 
The Board of Directors of the Windermere Oaks Water S upply Corporation 

Saturday October 26, 2019 at 9:00 a.m. 
at the Spicewood Community Center, 7901 County Road 404, Spicewood TX, 78669 

For members needing access through the Windermere Oaks gate, temporary gale code - 8900 - has been activated 
for your use. 

TAKE NOTICE THAT A MEETING OF THE ABOVE-REFERENCED BOARD OF DIRECTORS OF WINDERMERE 
OAKS WATER SUPPLY CORPORATION will commence at the time and location as noted above to consider and act 
by motion, resolution or otherwise upon any matter in connection with the subjects as listed below. This public 
meeting is being held pursuant to Texas Government Code 4 551.001 et seq All deliberations of the Board shall be 
made in Open Meeting unless made in Executive Session pursuant to Government Code, Chapter 551, Subchapter D 
to discuss an item listed below or under the specilied agenda item for Executive Session. In the event of an Executive 
Session, no action will be taken by the Board until the Board has closed the Executive Session and returned to the 
noticed Open Meeting. All open and closed meetings shall be recorded if required in accordance with Government 
Code, Chapter 551, Subchapters B and E, respectivelv. Members who desire to address the Board regarding an item 
on the agenda for the open meeting may do so before or during the consideration of the item by the Board, subject to 
reasonable rules established by the Board, including a time limit. 

AGENDA: 
1. Call to Order 
2. Roll call. 
3. REPLACEMENT OF BOARD VACANCY - Article 8, Section 9 of the WOWSC Bylaws states that 

£'Any vacancy occurring in the board of directors may be filled by affirmative vote of the remaining 
directors, though less than a quorum of the board. A director elected to fill a vacancy shall be elected 
for the unexpired term of his predecessor in office.' Following the resignation of board member David 
Bertino, the board shall consider and act upon filling that vacancy. 

4. ADOPTION OF ELECTION PROCEDURES FOR THE ANNUAL MEMBERS MEETING - Board will 
consider possible action needed to begin adoption of election procedures for 2020 annual meeting, 
including but not limited to assigning specific board seats as "Place 1, Place 2, Place 3," etc., 
consistent with the WOWSC Bylaws 

5 ANNOUNCEMENT OF AMENDED AND SUPERSEDING AGREEMENT REGARDING SALE OF 
PIPER LANE PROPERTY FOR BOARD CONSIDERATION (proposed terms and other 
considerations summarized on page 3 of this agenda). 

6. Comments from citizens and members who have signed sign-up sheet to speak (5-minute limit per 
person).1 

7 Executive Session under Texas Government Code §551.071(1) and (2) regarding-
a. Ffrench, et al., Intervenor-plaintiffs and Double F Hangar Operations, LLC, et al. v. Friendship 

Homes & Hangars, LLC, Windermere Oaks WSC, et al., Cause No. 48292, 33rd Jud. Dist., 
Bumet County Dist. Ct; and 

b. TOMA Integrity, Inc., et al. v. Windermere Oaks WSC, Cause No. 47531, 33rd Jud. Dist., Burnet 
County Dist Ct., on appeal at 6th Ct. of Appeals, No. 06-19-00005-CV. 

c. Appeal of Attorney General ruling filed in Travis County Court in the case of WOWSC v The 
Honorable Ken Paxton, Attorney General of Texas, for protection of corporate rights and 
privileges during ongoing litigation. 

1 The Board is not allowed to take action on any subject presented that is not on the agenda, nor is the Board 
required to provide a response; any substantive consideration and action by tie Board will be conducted under a 
specific item on a future agenda. 

2 of 5 
108 



Attachment JG-12 
Page 4 of 12 

8. CONSIDERATION AND VOTE ON AMENDED AND SUPERSEDING AGREEMENT AS 
DESCRIBED IN AGENDA ITEM 5 AND PAGE 3 OF THIS AGENDA, AND POTENTIAL MEMBER 
COMMUNICATION REGARDING SAME. 

9. New business and discussion and possible action on agenda for next meeting.1 
10. Set date, time, and place for next meeting. 
11. Adjourn. 

The undersigned certifies that this notice has been duly and properly posted at least 72 (seventy-two) hours 
preceding the scheduled m eeting in a place accessible to the public at all times, at the corporation's office located at 
424 Coventry, Spicewood, Texas 78669, and this notice has been provided to the Bumel County Clerk or on the 
corporation's Internet Web site for posting at least 72 (seventy-two) hours preceding the scheduled meeting pursuant 
to Section 551.054, Texas Gmernment Code. 

r-1 

Joe Gimenez, Board President 
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Attachment JG-12 
Page 5 of 12 

Agenda Item 5 
SUMMARY OF TERMS OF A PROPOSED AMENDED AND SUPERSEDING 

AGREEMENT BETWEEN WOWSC AND FRIENDSHIP HOMES AND HANGARS, LLC 
TO BE SUBJECT TO PUBLIC COMMENT, BOARD DELIBERATION 

AND POSSIBLE BOARD ACTION 

• Friendship will surrender and terminate its existing "right of first refusal" as to the 
remaining 7.01 acres +/- tract 

• Stewart Title Guaranty Company shall pay WOWSC the sum of $20,000, $2,500 
of which shall be payable upon closing of the real properw transactions above, 
and $17,500 of which is to be held in trust until the dismissal with prejudice or a 
final judgment in Friendship's favor of all claims against it and Dana Martin in the 
currently pending " Ffrench et ai v . Friendship Homes and Hangars LLC et af ' 
lawsuit (with the first $2,500 being subject to refund if the litigation is not 
dismissed as described above within one year); the payment of such sum is 
additional purchase money for Friendship's acquisition of the 3.86 acre +/- Piper 
Lane tract; 

• I n place of the current easement, a formally recorded 50-foot non-exclusive 
access easement in favor of WOWSC, providing WOWSC standard easement 
rights, including the right to maintain, repair, and improve the easement, and the 
Mght to enforce against encroachments, in common with Friendship Homes and 
Hangars, with Friendship Homes to obtain similar easement grant from Hans and 
Johannes Mair; 

• Friendship will impose and record 25 foot setback on the northern boundary of 
the easement to the extent allowed LCRA and/or the county; 

• WOWSC will execute a deeded conveyance to Friendship of a certain.5151 acre 
+/- portion/tract that was included in the sales contract but not deeded; 

• WOWSC will record a restrictive covenant covering the remaining 7.01 acres +/-
tract providing that if any or all of the property is sold as airport lots, the owners 
must become Class A members of the Spicewood Airport Pilots Association; 

• Upon dismissal or final judgment as described above, WOWSC, Friendship, and 
Dana Martin shall be responsible for their own court costs and attorney's fees; 

• WOWSC on one hand and Friendship and Dana Martin on the other shall sign a 
broad mutual release of the other, conditioned upon dismissal or final judgment 
as described above in favor of WOWSC, its former directors, Friendship, and 
Dana Martin as to all claims in the lawsuit; and 

• Authorizing two members of the Board to coordinate with legal counsel to finalize 
and then execute on WOWSC's behalf the Amended and Superseding 
Agreement between WOWSC and Friendship Homes and Hangars, LLC, as well 
as any and all other agreements, contracts, and closing documents necessary to 
effectuate the terms and transactions described above. 
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October 31, 2019 

Dear WOWSC Member, 

Your water company's Board of Directors approved an amended and superseding agreement with 
Friendship Homes and Hangars, LLC on Saturday, October 26, with one alteration from the item 
posted as part of the agenda packet you received in the mail. 

Namely, the Board deleted a provision for a restrictive covenant which would have required a 
certain class of airport membership if the 7.01 acres +/- it stills owns were to be sold as airport 
property. All other items on the amended term sheet were approved unanimously on Oct. 26. 

In case you weren't there, Board members openly discussed and deliberated the amended and 
superseding agreement for well over 45 minutes and described their findings and due diligence on 
the matter of the contract. Several WOWSC members have filed lawsuits against the water 
company because of the contract, cosling us all more than $133,000 in legal fees to defend the 
corporation over the last two years. Here is what was discussed during the Saturday meeting, as 
well as summarized facts and historical information: 

• In 2016, WOWSC and Friendship Homes & Hangars, LLC finalized asale ofreal property, 
in which WOWSC sold approximately 4.3 acres of land to Friendship, and the parties 
granted each other additional rights. That contract and the sale have been the subject of 
much dispute and ongoing litigation. The agenda item for the October 26 meeting, 
"Consideration and Vote oIL Amended and Supetseded Agreement," referred to certain 
potential changes to some elements, and approval of others, of that 2016 agreement. 

• In 2013, the WOWSC Board had announced its intent to build a new wastewater treatment 
plant Once installed and operational, the Board advised the membership it would sell 11 
acres of excess real property the company owns to pay for a portion of the debt for the new 
treatment plant 

• Members of the current 2019 Board determined, through various interviews and 
conversations, that, in 2014-2016, past Board members Bob Mebane, Pat Mulligan, Mike 
Madden, and Bill Earnest performed due diligence by asking a number of people about the 
value of the 11 acres which the Board wanted to sell. They had asked a small airport 
developer, a member with the State of Texas Aviation agency, a real estate agent familiar 
with small airports in the area and another agent that was previously contacted in 2013 by 
another WSC Board member. Their conversations with people in the know indicated that 
the value of the land was in the range of $10,000-30,000 per acre. Mr. Mebane also spoke 
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to other property owners in the area, and there had been a previous offer of $175,000 for 
the 4 . 3 acres plus art additional 5 acres , or about $ 18 , 800 per acre . 

In addition, that 2015 Board received, in July of that year, a contingent offer from the 
Windermere Oaks Property Owners Association for $20,000 for a little less than 2/3 of an 
acre (equivalent to approxirnately $29,000 for a full acre). This 2/3 acre was a boat storage 
area that was part of the 11 acres owned by the water company. The POA's offer was 
rejected by the water Board because of their desire to sell the entire 11 acres as a whole 
and their view that the land was worth more. 

The 2015 Board members were advised by WOWSC's attorney that WOWSC is a non-
profit corporation that is different from a city, county, school district, or state agency. As 
such, the water company could sell the land in any manner it desired, and it was (and stlll 
is) perfectly legal for the company to transact business with a Board member, so long as at 
least verbal disclosures are made and the Board, in its judgment, determines that the 
transaction is fair for the entity. The current Board's legal counsel have also confirmed this 
point of law. And a current Board member also confirmed this with the president of the 
Texas Rural Water Assodalion. 

Based on its due diligence and market value information it had gained, the 2015 Board 
determined that the offer it received from Friendship Homes in late 2015 - for a net 
$203,000 for 4.3 acres, or $47,209 per acre - was a good and fair value. The parties went 
under contract in December 2015. The highest pro-rated per acre price ever previously 
offered - of $29,000, by then-WOPOA President Danny Flunker - had been exceeded by 
63 percent. 

The owner of Friendship Homes was Dana Martin, a WOWSC Board director in 2015. 
She disclosed her interest in the transaction, and recused herself from meetings which 
discussed and approved the deal. This is clear from minutes posted by WOWSC in 2015 
and 2016. Per the laws applying to our non-profit corporation, this was a legal transaction. 

However, over the last two years, some WOWSC members have been vocal about certain 
elements of that 2015-2016 contract needing change. For example, an easement to the 
second half of the property was not drafted sufficiently for certain legal standards. And the 
contract's granting a right of first refusal to Friendship Homes for additional acreage 
caused concern. Per a mediated agreement, the amended and superseding contract 
approved on October 26th gained Friendship Homes' surrender of that light of first refusal. 
Friendship Homes also agreed to the desired easement and to properly record tile easement 
to provide access to the remaining property owned by the WOWSC. As aresult, WOWSC 
will once again own the remaining acreage free-and-clear, with full access to it from Piper 
Lane. 

WOWSC Boards have given much consideration to the sale price of the property. As 
mentioned, Board members in 2014-15 sought many expert opinions. Several appraisals 
have been conducted since then. They sought to ascertain the value of the property around 
the time of the 2016 sale. The current Board considered all of them Different appraisers, 
representing different parties, valued the property at$185,000 (forall 10.8 acres), $221,000 
(for 3.86 acres), and $700,000 (for 3.86 acres). All the land described requires certain 
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development work and additional costs, such as installing fill, which have been a source of 
disagreement 

• In view ofthe appraisals, the proposal which passed on October 26th contained a negotiated 
revaluation of the property. The WOWSC will receive an additional $20,000 from the title 
company. A portion of this will be paid now and the remainder will be held in trust until 
litigation ends. 

• At the October 26 meeting, the current Board members expressed their concern that 
ongoing litigation is costing the WOWSC an extraordinary amount far exceeding our 2019 
budget To date, approximately $95,000 has been spent on legal fees, mostly defending our 
corporation from two lawsuits brought against us by a few members. The litigants' requests 
for Public Infonnalion data also have cost our corporation substantial amounts in legal fees. 
As mentioned in previous letters, the liligants suing our corporation have not been 
successful in court. The options proposed by them are not viable from a risk-reward 
standpoint possibly subjecting WOWSC to additional liligation, costs, and risks. One 
current Board member described his assessment at the October 26 meeling, saying that it's 
better to accept $20,000 than to spend another $100,000+ in litigation for tile WOWSC to 
sue for a net gain of about $40,000 (according to an appraisal) if we won the case. It did 
not make business sense. 

• In addition, from an operational standpoint, litigation is too costly to the water corporation. 
Volunteer Board members spend too much time oIl legal issues and are diverted from 
focusing on. the water delivery issues they were elected to oversee. The litigation has caused 
division in the neighborhood and it is hard to recruit and retain people to serve on our 
volunteer, unpaid board. The WOWSC Board expressed its sense that it would like to 
amend and supersede the 2015 transaction to resolve the litigation, conserve our resources, 
restore healthy neighborhood discussions and revisit a 5-year plan which has been ignored 
for the last three Years . 

The current WSC Board has been very vocal about its need to focus on our company's core 
business: providing water and sewer service to the people of Windermere Oaks. Our goal has been 
to keep the main thing the main thing. The legal subcommittee that mediated the agreement with 
Friendship Homes worked hard to negotiate the amended and superseding contract. In the end, 
after significant public deliberation, considering numerous and lengthy public comments at the 
October 26th meeting, the Board believed the terms of the amended, superseding contract are fair 
and in the best interest of the WSC. 

There are numerous other issues of concern to a small group of members which we will hope to 
address in future communications with you, our members. We hope thatyou will reserve judgment 
before acting upon the wild rumors and innuendo that float around the neighborhood on these 
matters. We are pleased with the input, deliberations, and result of the October 26th meeting and 
believe they will further the interests of our neighborhood water company. 

Sincerely, 

Joe Gimenez, President Mike Nelson, Secretary-Treasurer 
Mernbers ofthe WOWSC Legal Subcommittee 
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November 11,2019 

Dear WOWSC Member, 

Regarding recent correspondence you may have received purporting to be a special-called 
membership meeting on November 23, 2019. 

On behalf of the Board of Directors, this letter serves to notify you that this meeting was NOT 
called by the WOWSC Board of Directors, and while WOWSC members may call special 
members meetings, the members attempting to call this meeting failed to comply with WOWSC 
Bylaws and applicable state law. 

The subject ofthis proposed meeting is a petition for the removal of Director and Board President 
Joe Gimenez On October 9,2019, the petition was properly filed with the Board containing 
signatures of over 10% of the WOWSC members. With those signatures, this is a valid removal 
petition. However, the petition itself and tile writing filed with the Secretary/Treasurer to call a 
special-called membership meeting are separate, independent requirements The petition itself 
made no mention of a special meeting, and served the sole purpose of initiating the removal 
petition process established in our Bylaws. Speaking to the petition itself, WOWSC Bylaw Article 
8 Section 9 requires that written charges be presented to tile Board Secretary/Treasurer, and that 
those written charges "must be accompanied by a petition signed by at least ten (10%) of the 
members ofthe Corporation." 

Members may call special meetings of the membership, but such action requires at least 10% of 
the membership to support the calling of such a meeting, and this support must be indicated 
through a writing filed with the Secretary/Treasurer of the WOWSC. This provision exists to 
ensure thatthe statutory threshold of 10% ofthe membership required to call a special membership 
meeting has been met. This is an essential procedural requirement to ensure orderly conduct of 
WOWSC and membership activities, and the filing with the WOWSC Secretary/Treasurer, who 
maintains current membership lists among other duties, is necessary to accomplish that goal. 
Additional requirements and coordination with the Board are necessary given the unique nature of 
the recall petition and required membership meeting. 

Again, a valid petition containing written charges with at least 10% of the members as signatories 
thereto was submitted to the Board on October 9,2019. However, the Board is aware thatthe letter 
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sent to you asserted new, additional charges against Director Gimenezbeyond those on the original 
petition. To be clear, the written charges accompanied by the signed petition are the only charges 
facing Director Gimenez pursuant to the applicable law and bylaws, and any subsequent attempt 
to add or expand such charges - without following the same petition process as was followed on 
October 9th - is invalid as to the existing petition proceeding. This requirement, that the charges 
be reflected in the petition itself, exists to protect the all parties, including WOWSC's members, 
so as to allow them to be fully aware of the charges with respect to which they may take the 
significant action of signing a petition to potentially remove one of WOWSC's directors. Those 
charges as presented in the petition to remove Director Gimenez are: 

"Joe Gimenez's fiduciary duties are compromised in representation ofthe members 
as President on both the WOPOA/WOWSC in addition to being elected as Public 
Information Officer where he receives $5,000 annually from WOWSC." 

The Board will discuss proceedings, procedures, and meeting date(s)/time(s) related to the removal 
petition at the upcoming Board meeting on Thursday November 14th. We encourage all interested 
members to attend this meeting. 

Bill Earnest - Vice President 
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December 3, 2019 

Dear WOWSC member, 

This letterserves as formal notice from the Windermere Oaks Water Supply Corporation Board ofDirectors 
of the Special Membership Meeting which shall be held on Saturday December 14% 2019 at 9:00 AM at 
the Spicewood Community Center, 7901 County Road 404, Spicewood TX, 78669. The purpose of this 
special meeting is to hold a healing on the petition to remove Director Joe (Jimenez from the WOWSC 
Board. This correspondence also includes the Agenda for the December 14th Special Membership Meeting, 
as well as the official ballot for voting on the removal petition. You may either vote in person at the 
December 14~h meeting, or by using the ballot included in this mailing and returning it to WOWSC in the 
return envelope (enclosed) as instmcted on the ballot by December 13th. As a reminder, the charges facing 
Director Gimenez are those specifically presented in the petition to remove him, and are as follows: 

"Joe Gimenez's fiduciary duties are compromised in 1©presentation of the members as President 
on both the WOPOA/WOWSC in addilion to being elected as Public Information Officer where be 
receives $5,000 annually from WOWSC." 

The WOWSC Board strongly recommends that you attend the December 14th meeting to hear from 
both sides before voting on the petition to remove Director Gimenez. 

I, Vice President Bill Earnest, am the Presiding Officer over this petition proceeding. At the start of the 
meeting, I will allow for member comments but only to the extent those comments are not construed as 
arguments or evidence regarding the charges facing Director Gimenez. Any such arguments, evidence, or 
any related comment shall be reserved for the formal portion of the proceeding designated for the 
Petitioners' Representative to state the case for removal and to present and question ally witnesses. To that 
end, Iwill require those members bringing the petition to remove Director Gimenez (the "Petitioners") to 
designate a representative by the start ofthe meeting on December 14th. This representative may be one of 
the Petitioners or hired legal counsel, and who shall conduct the direct case and present all evidence, 
arguments, and shall call and question witnesses on behalf of the Petitioners. 

At the meeting, and following public comments, I will take appearances and the Petitloners' representative 
should introduce him or herself for the record at that time. I will also make predicate Findings of Fact for 
the record (for example, a finding that a petition was duly submitted). Each side will then have one hour 
total to present their case to use as they see fit, which time will include any opening statement and closing 
argument, direct examination ofwitnesses called by the side, and cross-examination of witnesses called by 
the other side. As the Presiding Officer, I will keep time for both sides. 

Sincerely, 

Bill Earnest 
Vice President of WOWSC and Presiding Officer ofRemoval Petition Proceeding 

424 Coventry, Spicewood, Texas 78669 
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f!*E«c.-z-. 424 Coventry Rd 2019 - 2020 Board of Directors: 
Spicewood, Texas 78669 Joe Girnenez- President 

1 - I , ' lw · ~ Bill Earnest Vice President 
- St \ - Y - Izy Mike Nelson , Secretary / Treasurer 

David Bertjno, Director 
Dorothy Taylor, Director 

Supply Corporation 

Windermere Oaks Water Supply Corporation (WOWSC) meeting held: Wednesday, October 9,2019 

2019 - 2020 Board Members Present: Bill Earnest, Joe Gimenez- Mike Nelson. Dorothy Taylor 

Minutes 
rhe meeting was called io order at 6:00PM by Joe Gimenez. A quorum was established with four Bozrd Members 
present. 

1. Mark McDonald: Submitted two signed hard copies of petition for removal of loe Gimenez from the WOWSC 
Board 

2. Patti Flunker: Joe Ciimenez diseusxed harassment with her boss at TRWA. Patti Fiuilker quif her position at 
TRWA. 

Dorothy Taylor is newest member of our WOWSC Board and kok her seat following appointment by Board at 
September meeting. 

4. David Bertino sent letter announcing his resignation: 

October 9, 2019 

To Ihe WOWSC Boerd and Members, 

1 David A Bertino jr effective Ortober 9. 2019 Iender my esignat:un on the WOWSC board. Duc to my 
new duties Bt work and the direction oi this board, t will not be eb}e to fulfill the duties that are required 
as a WOWSC board member. Please except thi: letter of resignation, read it at the meeting, and 
document it in the Meeting minutes. 

Sincerely, 

Ut,>C-" '4-, -

Iiavid A Bertino Jr. 
1. 

RULES FOR PUBLIC COMMENT - Board will consider adopting a sign-up sheet fur member comments on 
specific agenda items, with comments limited to three minutes. (Comments on non-agenda items will be 
accommodated in item 12). 

1. Limit ofthree minutes per item per person 
2. Member Comment 

1. Danny Flunker: Move member public comment to start of meeting 
3. Motion mmie and carried to adopt a sign-up sheet for member comments on specific agenda items. with 

comments limited to three minutes per person per item. 
1 
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Review, consider and takc action to approve minutes of prior meetings/ 
t. September 18 Special Meeting Minutes 

1. Motion made and carried to approve the September 18th Special Board Meeting Minutes 
2. September 18 Regular Meeting Minutes 

1. Motion made and can»ied to approve the September 18th Regular Board Meeting Minutes 

EFFLUENT WATER AGREEMENT WITH SPTCEWOOD AIRPORT PILOTS ASSOCIATION -
Consideration of contract amendments, if any. requested by SAPA. Motion to adopt contract was passed Sept. 1 S 
meeting, pending future review and consideration ofany requested amendments from SAPA. 

1. At our September 1 S, 2019 13oard meeting: the Board approved the contract providing WOWSC's eftluent 
water to SAPA. 

2. The Board president of SAPA signed the contract and noted one minor typo + added 'r° to the word 
'-treasure" to make it '*treasuref' 

3. Member Comment 
1. Janey Richardson: 

1. Will SAPA pay for the effluent water? 
1. Boardy response: SAPA will pay for ail expenses with regards to the project. 

2. Who is Andrew Heller? 
1. Board's response: Andrew Heller is President of the SAPA. 

2. Marsha Westcrman: Will SAPA pay for the engineering study? 
1. Board>s response: SAPA will pay for ai] expenses with regards to the project. 

3. Mark McDonald: Will existing pipe be used for the effluent? 
1. George's resp{mse: No. The project requires newpiping. 

4. Robb Van E]nan: 
1. Will SAPA contract be posted? 

1. Board's response: Board to ask attorneys ifthe contract should be posted. 
2. Who reptuscntcd SAPA? 

1. Board's response: Gary Young and Dana Martin 
3. Requested copy of the contract 

I. Buard's response: Please send reminder request 
4. Motion made and carried to approve updated contract providiniz WOWSC's effliient water to SAPA. 

ETHICS AND CONFLLCT OF INTEREST POLICY-Review and pass nesolution memoriatizing Board action in 
adopting new Policy Governing Ethics and Conflicts of Interests, thereby binding all current and future Board 
members to the standards set forth in the Policy. 

1. Joe read the resolution for our new WOWSC Conflict of Interest Policy 
2. Board had approvedour new WOWSC Confl ict of Interest Policy atthe September 18,2019 Board meeting 

but resolution Nuinmarizing it was read. 
3. Member Comments: 

1. Mark M©Donald: 
1. Where will the policy be kept? 

1. Board's msponse: Our new Conflict of Interest Policy will be kept cm our website. 
2. Who determines what is a conflict of interest? 

1. Board's Response: The WOWSC Board decides what is a conflict of interest. 
2. Paui Flunker Questioned why she needed tosenda letter regarding WOWSC's Conflict of Interest 

POHcy. 
3. Rob Van Eman: Any sanctions in policy? 

1. Board's response: Read policy for details 
4. Jade Winters: Who wrote our new policy? 

1. Board's response: Our attorneys provided a standard policy used by other water supply 
corporations they represent. 
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5. Mikki Bertino: Not al} members come to our Board meetings 
4. Motionmade andcarried to approve resolution 
5. Dorothy to add signed resolution to website 

Attachment JG-13 
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10. S1X MONTH REVIEW ()F PROGRESS TN *KEEPING THE MAIN TIIING THE MAIN THING' -- Discussion 
about Board and water company accomplishments since March 9, 2019, including: 

1. finishing repair of pumping barge 
2. securing $59,000 in insurmice recrrvcry for pump platform 
3. getting approval for new, lower interest rate loan to pay offhigher interest rate balloon note 
4. applying io LCRA for investment matching for conservation project that reduces WOWSC water use 
5. approving purchase and inslallment of generator for compliance with TCEO 
6. offering contract proposal to SAPA for increasing size of available dispersant fields for effluenl water 
7. establishing process for handling unprecedented number of Public Information Act requests (37) 
8. establishing ETHICS AND CONFLICT OF INTEREST POLICY by Board vote and for adherence by 

future Boards 
9. re-establishing annual meeting dam to comply with bylaws 
10. developing managerial report for Board oversight 
11. status ofannual budget 
12. company goajs for next six months 

1. Member>s Comments 
1. Robb Van Eman: Missed a few items. WOWSC filed lawsuit against l'exas Attorney 

General. 
2. Janey Richardson: Can there bc more communication sent out to all members from the 

Board? 
3. Brad Davis: Can meetings be moved to Saturday? 
4. Mikki Bertino: David Bcrtino wcnl out on the river to find our missing barge, helped 

George to get the water turned back on quickly to the community, and saved thousands of 
dollars of cost to WOWSC. 

11. MANAGER'S REPOR'1~ (George Burriss) -
1. LCRA CONSERVATION GRANT - Manager to provide update on change in WOWSC 

contribution to LCRA Cost Sharing project for wakr conservation. 
1. Previous WOWSC share estimate ibr both projects was -$32K. 
2. George learned from tbe I.CRA that the prqiected savings needs to be averaged over two years 

which increases WOWSC's cost to -$34K. 
3. Members Comments 

1. Mikki B©rtino- How many years to recoup $34K? 
1. Board's response: Estimate 3% return on money spent for both projectq Might 

be alittle iowernow asthe estimated cost increased $2000. Keeps WOWSC under 
existing contract avoiding renegotiation of l_.CRA contract. 

4. Motion made and carried Ibr .Toe to write a letter to LCRA stating WOWSC has the funds forthese 
projects. 

2. GFNERATOR PURCHASE UPDATE-·Manager will provide update on contract, deposit, schedule 
for installation. 

l. WOWSC paid $35K to our supplier who placed an order for the generator. 
3. COST ESTIMATES FOR FIVE YEAR PLANPRC).IECT--Progruss on development of cost estimates tbr 

pre-treatment faeiliiy and other projects. 
l. WOWSC applied li>r $500K loan from COBANK who approved it. 
2. Ten-year old cost estimate tor pre-tnualment olarifier was $ l SDK but the price has gone tip 

considerably due to the increased cost of steel. Possibly $400k 
3. George is working on proposals with an engineer and is approaching other vendom for quotes 
4. WOWSC does not have a claritier. WOWSC has a settling tank. 
5. Members Comments: 

1. Patti Flunk.r: Are we in good financial status? Rates were miged? Rjxommended 
COBANK as a lender to our Board in the past. 
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1. Board's response: Don't think today's members should F¥8#hml;MJRrl~*ge 
capital project that has a forty-year life smln versus members payB@#b#Ii*xf,&r its 
lifetime. The COBANK loan will be used to pay-off our existing loan plus new 
projects over 2{) years at a lower interest rate than our existing loan. 

2. Mark McDonaid: Standby fees 
3. Daiuiy Flunk©r: Why are airport lots not under standby fees? 

4. REGULATORY COMPLIANCE-Manager will provide detailed overview ofregulatory compliance 
services of Utilities Inc. and progress in maintaining compliance. 

1. Compliance is a function of many many details. Certificate of Convenience and Necessity with 
State ofTexas enables WOWSC. WOWSC follows Chapter 290 ofTexas State Code requirements 
including facility eonstniction, operatoni capability, quality levels. George is of the opinion the 
State of Texas owns our utilities and allows WOWSC to opemte them. 

1. George approaches the relationship with TCEQ as though they arc the owner of our 
utilities, and we are the operator.George handed out a sample of our monthly operating 
report that is submitted to TCEO monthly 

2. Copies of the report and test data are kept at our facilities for their yearly audit 
3. George showed our facililies' monitoring plan which the operators follow 

1. George shared moniioring pIan wi~ the Board 
4. How is WOWSC WTP doing? 

1. Consumer confidence report is on our website and is also posted at the W() 
pavilion. TCEO compiles lhe consumer confidence report without review by 
WOWSC. No violations were reported. 

2. Each year TCEQ sends out a compliance enforcement officer who writes reports. 
Our last report stated WOWSC needed to paint the pipes in the pump room. The 
pipes were painted to the specified colors and pictures were then sent to TCEO. 

5. SEWER SYSTEM PERMIT RENEWAL -Report status of renewal process. 
l. WTP permit expires every five years. Every five yeans the permit renewal process takes - one 

year. Received TCEQ response stating the permit request is administratively complete. George 
believes we are on track to receive our permit by end of year. 

6. EASEMENT RELEASE REQUES i - Update, easement release requesting Center Cove. 
7. Jeff IIagar and George learned WOWSC does not have easement rights inside the Center Cove iots. This 

is in the Center Cove Covenants amendments. No easement release is needed from WOWSC for work 
performed inside the lot lines.Members Comments: 

1. Earl Miller: Is efftuent water monitored? 
1. George's response: Yes. All changes to WTP and WWTP require TCEQ approval. TCEQ 

takes core samples ofefllueni water spray fields. 

]2. Executive Session under Texas Government Code § 551.071(1) and (2) regarding: a. Ffrench, etal., Intervenor-
plaintiffs and I)ouble F Hangar Operations, LLC, et al. v. Friendship Homes & Hangars, LLC, Windermere Oaks 
WSC, et al., Cause No. 48292, 334 Jui Dist.. Bumet County Dist. Ct.; and b. TOMA Integrity, Inc., et al. v, 
Windcrmero Oaks WSC. Cause No. 47531, 33'd Jud. Dist.. Burnet Coimty Dist. Ct.5 on appeal at 6th Ct. of Appeals. 
No. 06-19-00005-CV.c. Appeal of Attorney General ruling filed in Travis County Coutt in the case of WOWSC 9 
The Honorable Ken Paxton, Attorney General of Texas. for protection of corporak riglitq arzd privileges during 
ongoing litigation. 

1. Entered session at 7:37PM 
2. Exited session at 8:14PM 
3. Members Comments 

1. Robb Van Eman: 
1. WOWSC attorneys have filed lawsuit against Texas Attorney General. Why did our 

attorneys sue the Texas Attorney General? 
2. What is the cost lo sue the Texas Attorney General? What's in the budget? 

2. John Young: Loan needed to pay-off balloon payment. 
4. Motion made and carried to move this agenda topic up due to length of previous agenda topics and need to 

meet with lawyers when they are available 
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13. Consider and/or act on matters reviewed in the immediately preceding Executive Session agAG:*a,nt JG-13 
1. Joe motioned to move agenda item "Member comments" before Board convened in exhgb-5 glklion. 

Motion carried. 
2. Item B: TOMA filed with the Texas Supreme Court and our WOWSC attorneys responded to the Supreme 

Court that they wilj respond as needed (to Navc cost). 
3. Joe Icad the following statement: 

STATEMENT REGARDING FILING IN IRAVIS COUNTY COURT 

This past May, WOWSC received a Public fntt,rmation Act request that requested our legal 

invoices from the time period covering the entiruty of the WSC's lawsuit with TOMA integrity. 

At the advice ofourattorneys, and for the sole purpose of asserting privileges lawfully available to 

us to protect our position during this litigatiotl, WOWSC requested a ruling from lhe Attorney 

General that we could withhold these invoices under those privileges while the lawsuit is ongoing. 

This past August the Attorney General ruled that while we may redact certain information within 

those invoices, the remainder must be released. 

Upon review of this ruling by our legal team, they determined that the Attorney General:s office 

did notapplythe privileges tothe full extent authorized by law, and that compliance wilh the AG:s 

August ruling would put Ihe WSC at a disadvantage during the remainder of the lawsuit with 

I ()MA Integrity. 

Pursuant my authority as Board President and Public Information Officer and at the advice of our 

legal counsel, 1 directed our legal team to file an administrative appeal of the August Attort,e 

General ruling to protect tlic rights of the WSC while the lawsuit remains ongoing. 

i-his is not anewlegal proceedingwiththe Attorney General, butratheran appeal ofastaffattorney 

ruling in a matter now ongoiog since May ofthis year. 

The WOWSC board remains in compliance with the Open Meetings Aet, and has followed the 

advice of its attorneys in djoing so. 

I will not comment any further on the SpecifieS of pending Iitigalion with TONIA Integrity and tlie 

interrelated appeal of the Attorney General's ruling, as that is detrimental to our legal rights as a 

corporation, the parties inwlved, and the membership. 

Again and to be clear: this appeal involving the Attorney General is simply and solely to protect 

our position during the pendency of the underlying litigation with TC)MA integrity. 
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Were the request for privileged information to be withdrawn, the appeal*i##j#!Rlw,KJ?rlleral's 

decision would of coui~se become IF}(>{>i. Page 6 of 8 

Any request for information that does not request privileged information (as has been the case with 

almost all of the 37 PIA requests submitted to the WSC this year) has ileen processed and will be 

processed without the involvement of the Attorney General. 

IIowever, we cannot afford to jeopardize our legal position while the suit with TOMA Integrity 

remains ongoing. 

The Board certainly finds it un fortunate and regrettabie that the public dialogue is not productive, 

but of course every member should feel free to speak his or her mind as they see fit, and as 

always, may speak at public comment at any open meeting of the Board. 

4. PIA response resolution was read: 
1. Resolution approving and authorizing the continuing defense of the WSCs position of protecting 

attorney-client privileged information in response to PIA requests, including maintaining all 
pending appeals in court, at the direction of Llic Board President/Public Information Officer. 

2. T.imited and finite PIA appeals process for attorney client privilege 
5. Member comment 

i. Robb Van Eman: Statement from a-ttomey is misleading. 
2. Janey Richardson: Attorney invoices were requested. 
3. Mike Burdette: Tllrowing away money 
4. Danny Flunkec Filed PIA and sent response to Texas Attorney General 
5. Jade Winters: Should our alfomeys file in Burnett County instead ofTrnvis County? 

6. Motion made and carried to approve resolution authorizing the continuing defense of the WSC's position 
of protecting attorney client privileged information in response to PIA requests including maintaining all 
penditig appeals in court at the direction ofthe Board President/Public Information Officer. 

14. FINANCIAI. REPOR'l -1'reasurer MikeNelsoa lo discuss monthly financial reports. 
]. Dorothy found a $1000 error on page 1 of the September report for MM+ (Money Market) 
2. September Income: $36.7K 

1. September Water + Sewer revenue: $36.3K 
2. Year to date (YTD) Water + Sewer revenue at $273.3K ofY'ID budget $266.3K 
3. YTD Equity Buy-in Fees revenue at $36.8K versus annual budget S27.6K 
4. Y'ID Water & Sewer Taps revenue at $15.5K versus annual budget $10.4K 

3. September Expenses: $48.IK 
1. $23.7K legal fees paid in September 

4. September NeI Income: ($1 ].4K) 
5. YTD Net Income: $73.SK 
6. YTD Legal/Appraisal at $88.4K of annual budget S38.OK 
7. YTD Water + Sewer Repairs at $20.6K of annual budget $45.OK 
8. September 2019 Metrics: 

1. Debt to Service Coverage Ratio (DSCR): (0.31) 
1. Three month rolling average: 0.93 
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2. Debt to Capital Ratio: 0.16 Attachment JG-13 
l. Three month rolling average: 0.16 Page 7 of 8 

3. Days of Cash on Hand: 219 days 
1. Three month rolling average: 220 days 

9. September 2018 Metrics: 
1. DSCR: 0.20 
2. Debt lo Capital Ratio: 0.19 
3. Days of Cash on Hand: 1 X7 days 

10. Member Comment 
1. Earl Miller: Do we keep income from taps and buy-in fees in separate accounts from WTP & 

w-wrp? 
1. Board response: No 

2- Joe Gimenez: Cash on hand is very positive. 
3. Robb Van Eman: Any financial risk to WOWSC? 
4. Danny Flunker: insurance did not cover TOMA legal expenses 

11. Motion made and carried to accept the September Financial Report noting the $1000 error on page 1 for 
MM+ 

15. ADOPTION OF ELECTION PROCEDURES FORTIIE ANNUALMEMBERS MEETING -Board will consider 
possible action needed to begin adoption of election pruccdures for 2020 annual meeting. 

1 . Select credentials committee volunteer: Janey Richardson 
2. Motion made and carried for Janey Richardson, Mike Nelson, and Bill Earnest to comprise the credentials 

committee. 
1. Note: Twoofthe three Credentials commiltcc members (Bill andMike) wereselected althe March 

9 Board meeting. A third member was needei so the Board accepted Janey Richardson. 

16. Comments from citizens and members who have signed sign-up sheet to speak (3-minute limit per person). 
1. Joe Gimenez: 

1. Our WOWSC Bylaws provide in article 8 section 9 for removal of Board Member. Joe read pari 
of the section to Iueeting attendees: advising that a hearing for removal would occur at a members' 
meeting and that the next members' meeting was the annual meeting. 

2. Annual Member Meeting is targeted for Saturday. February 1 St-
3. Revie~ with our legal team the removal of a Board Member. 

2. Robb Van Emui: 
1. Bylaws allow members to call a special Member Meeting for removal of a Board Member. 
2. Requested Joe resign. 

3. Danny Flunker: 
1. Requested public comments be placed at beginning of Board meeting agenda. 
2. Provided attorney invoices had redactions. 

4. Sandy N igh: 
1. Moved here one year ago. Legal fees are a concern. 
2. Requested meetings be moved to the weekends. 

5. Mikki Bertino: 
]. What is the process for members to call a special Members Meetings? 

1. Board's response: tn our WOWSC Bylaws, a Majority of Memberships (50% pius one) is 
needed to call a special Members Meeting. 

2. Requested Board Inembers' vote be entered into the meeting notes when it's not unanimous. 

17. New business and discussion and possible action on agendafor next meeting 
1. Y2020 WOWSC Annual Members Meeting and election procedures next steps 

18. Set daie, time, and place for next meeting 
7 
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1. Saturday, October 26% at 9:00AM Attachment JCF 13 
Page 8 of 8 

19. Motion made and carried to adjourn at 8:45PM 

Submitted by: Mike Nelson 
APPROVED BY WOWSC Board on December 19,2019 

Billing Questions: (830) 598-7511 Ext 1 
Water or Sewer Emergency: Phone (830) 598-7511 Ext 2 
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Attachment JG-15 
Page 1 ofl 

Ifthe response to WOWSC 2-14 is admit, admit or deny that it is Ratcpaycrs' assertion 
that WOWSC will receive the highest value for its remaining property during the 
pending litigation over a prevlous property sale, If admit, please provide all 
documents association with this response. 

Answer 

Ratepayer Representatives admit that for many years, and up until the moment the Board 
approved the sale to Martin, the conventional wisdom was that the WOWSC would receive 
the highest value for its surplus property by actively marketing the property as a single 
tract. ]4 To the extent the WOWSC is no longer in a position to receive the highest value, 
that is because of the misconduct of its fiduciarics and not because of the pending 
litigation. Ratepayer Representatives also admit that the WOWSC is unlikely to receive 
the liighest value for its remaining property unless it exposes such property for sale to the 
largest available market. So far as Ratepayer Representatives are aware, the remaining 
property has not been listed or marketed in any way. Finally, if it is accurate that the Board 
has neglected its duties concerning the closure of the old waste;~ratcr treatment plant which 
is located on the remaining tract, then Ratcpayer Repmsentativcs admit thai the company 
is unlikelyto receive the highest value for its remaining property as a result of that neglect. 

Prepared by: Josie Fuller & Patti Flunker; Sponsored by: Josie Fuller & Patti Flunker 

WOWSC 2-16 

Admit or deny that Ratepayer Representative Patti Flunker resides in the same house 
as Daniel Flunker. foimer registered principal of TOMA Integrity, Inc. 

Answer 

Admit 

Prepared by: Patti Flunken Sponsored by: Patti Flunker 

WOWSC 2-17 

Admit or deny that Ralepayer Representatives signed a Petiti on to 1-elnove Joe 
Gimcnez from the Board of Directors of WOWSC in 2019. 

Answer 

Admit. Ratepayers Representatives, like all other Members, have that right under the 
Windermere Oaks Water Supply Corporation Bylaws 

Prepared by: Josie Fuller & Patti Flunker; Sponsored by: Josie Fuller & Patti Bunker 

~ httpq://www.wowsc.Q.rg/doctiment·,·'778/20 t 5-03-16_WOWSC_Minutes_Ap.izdf 
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Attachment JG-16 
Page 1 of20 

WOWSC RFINo. 1-6 
Provide all correspondence between Josie Fuller and Patti Flunker and the named plaintiffs in Cause 
No. 48929, in the 33rd Judicial District of Bumet County, Texas, Dick Dial, Bruce Sorgen, and Rene 
Ffrench, regarding WOW SC operations, services, litigation fees, board members, and rates from 2017 
to present. 

RESPONSE: Ratepayer Representatives understand this request to encompass correspondence regarding 
the items their petition calls into issue: the WOWSC's legal fees and its rate study methodology. In light 
of the WOWSC's recent pronouncement that the information allegedly sought through in a " coordinated 
effort" posed no strategic or other threat to its position in other proceedings, the matter of motive (ulterior 
or otherwise) is not a factor in the "reasonableness" analysis to be applied here. Pursuant to the ALJ's 
order, Ratepayer Representative are producing nonprivileged responsive documents pertaining to the 
matters in issue. They have also provided a revised privilege log. The Responsive documents are attached 
as Ratepayers Exhibit B 

PREPARERS: JOSIE FULLER AND PATTI FLUNKER 
WITNESSES: JOSIE FULLER AND PATTI FLUNKER 
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Attachment JO-16 
Page 2 of20 

EXHIBIT B 
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Attachment JG-16 
Page 3 of20 

To: 
Subject 
Date: 
Attachments: 

Flunker, Patti 
FW: Have y"all seen this n In' 
Fnday, February 26, 2021 2:54:25 PM 
Applicabon for Board - Joe Gmenez 2021[47311.pdf 
email Re ADDIicabon for 2021 Board Gimenez 100 word#47301.pdf 

WARNING: EXTERNAL SENDER. Always be cautious when clicking liiiks or opening 
attachments. NEVER provide your user ID or password. 

Sent from my T·Mobile 4G LTE Device 

-------- Original message --------
From: Dick Dial <yaller9erdd@gmail.com> 
Date: 2/26/21 2:45 PM (GMT-06:00) 
To: patti flunker <patriciaflunker@yahoo.com>, Josie Fuller <josiefullerl@gmail.com> 
Subject: Have y'all seen this ?? ! ! 

VERY INTERESTING!!! 

Sent from Mail for Windows 10 
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Attachment JG-16 
Page 4 of20 

Joe Gimenez 
Re Applicabon for 2021 Board 

*, ~ 2>S./. 

February 11, 2021 at 9 59 AM 
Dorothy Taylor 

Thank you Dorothy. Here is a revised statement at 99 words. 

It has been a great honor to serve this volunteer Board to benefit the Windermere Oaks 

and airport communities. Many unsung heroes - especially Dorothy Taylor, Bill Earnest, 

Pat Mulligan, and our water manager George Burriss -- deserve praise and gratitude for 

our clean and flawless water. Our 2019-2020 Board has accomplished much generator, 

loan for clarifier, positive financial health assessments. Keep Gimenez, Nelson, Schaefer 

to con tinue progress. It is mind boggling as to why a small group has set out to destroy 

our neighborhood gem. Fuller, Hicks, and McDonald are in that group. Don't let them 

destroy our future. 

On Thu, Feb I l,2021 at 9:34 AM Dorothy Taylor <daylor27*ntcom> wrote: 

< Joe, 

The credentials committee has noticed that your personal statement on the Director application is over the 100 word 
limit. 

Below is what I received, please resend with 100 word or less for me to include in the election packet. 

Dorothy 

It has been a great honor to serve on this volunteer Board that serves our community The 
many unsung heroes - in particular Dorothy Taylor, Bill Earnest, Pat Mulligan, and especially 
our water manager George Burriss, deserve praise and gratitude for the decades of service 
they've combined to provide us. It is mind boggling as to why a small group of people seem to 
have set out to destroy our water company in so many ways. Three people who are also 
candidates - Fuller, Hicks, and McDonald - are part of that crew. Please learn about the 
2019-2020 Board, it's accomplishments. DON'T BELIEVE THE SMALL GROUP trying to 
destroy WOWSC! 

O,i Ieb R,20.jt,i·t | |:36 AM.~<K- Gimenev <Il 79ikffgmril.com> wrr>ie: 

I )<>,Othy, 
Pkizse Conf rm re<,eipt of ihis ernril. 
1-hr ok you. 

<Applic:tion for Bocrd joe Gim€-nez 702[.pdt> 
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Attachment JG-16 
Page 5 of20 

APPLICATION FOR BOARD OF DIRECTOR'S POSITION OF THE WINDERMERE 
OAKS WATER SUP]V.Y CORPORATION C,CORPORATION") 

This application form must be completed and submitted by 5:00 pm on February 10,2021 to the 
Corporation to the attention ofthe Credential Committee, WOWSC at 424 Coventry, Spieewood, TX 78669 
or by email to: 1'!ace5(24wowsc.oril for the applicant's name to be placed on the ballot. 

t: j/<: *t:. .f :· tf.~·i t;} f , ..t, : sectiowt c D< -
Biographical Information 
Applicant's Name: Ice (2,-AW ea 
-399 Li~,~Ty QA _ S#Q,ub€~~ 7'~ 7846? 
Mailing Address: Serrice Address: 

(if different than mailing address): 

Phone #: 7 / 3 - 978 - Ec > 3 ¥ Email : // 2 ' jj 3 @- cl mA . d . c o . 1 
Water Supply Corporation Member Since : 9 . 0 / 4 

(ifany interruptions in years of service, please list) 

[7>. ~ .tku'3£ ,: -''tt''At.n,Lli L .<~ *ettbll lf.f j.I. .,2 ... . j h. , / , 

Director Position Sought: L/t fkc:*EK~' '~-·-
FOR DIRECTOR #1, DIRECTOR #2, or FOR DIRECTOR #3 

Experience/Oualifications (wi]1 be printed and sent to members with ballot) 
Previous Commitiee/Community Involvemen€Director, etc. 

Experience : A . s ; Aek , k ): fidie < Re~ - 04 : s WATER - Qn \ ~r 6 > ff . ) */ 9 - 202 ( 
_8~d&.=:k \O •-Je-rmee-£>AkF Gk,f>Qb' /Dw•ec-3 Aist<. 14*I/Imm/lr ZDGD 
_lk®su rL ; b,JTr,J..4,ee-OAC 64* .. A-u> AGDC , .2.C~ /9 - AO, 9 

_%= i - y ~ - , kAU . NAS r .», m vw •, Aslt > c , 5hoolk - : kw ;: p 
-7&:0•pt,oil A,+4 NWs 24.,v.4 AS•£ , 2<?d.- 2•o a 

Professional Experience: .A€ G-$ G:F 432~ ;'j n,1 AJ,prid e., •,N-J Co vwsedeyr 6 m.[4: 6: l[-o. 
&. ll w •, tq , le . s CA . k < . sef4 -• u *, re~ c .. N •, p . w i · e =, Ae ,+ 141e • rt 5 ' OMP A - Af Te E 

3*, o:/ jL F, c...fl*A:s. #eco-s.,#s tten> ow Se:14,-g 4 Ad, rev,-g ~**L_ 
4444- ;.Acre,qfe. 4Le,Cr bqs#-w e,SS ¥pt, A# £47eq , m •,4•qe eh,c'.-3e, /h.Q 

/ .1 

(-e¥.J. U> cr: :$*v. 
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Attachment JG-16 
Page 6 of20 

Education:_fl,*-ykrs, (Ao g- f¥*Sao, Uivi¥t.4,9-;r, -31*-G rAA-7*4A] T7..a '4 Jnh& 
_8,16.X.r *6 ,- S Su\W**Sttir: UAI,epsi4,;}4 rw-arr A,Hl FAJ5~ 41-.. 

_ . G-At.AE€, *rAc-e -Ik-sa:4- Co\\ejc. fre~,rk,oy ___ 

Personal Statement (will be printed and sent to members with ballot: 100-word limit): 

3* Ans 6,24 p, ~yer* A©«9* 4~ 5*erve- ©.o K-s rolvd+aer /B•MJ 4·I.4 
5et4es g>uc cc> w~ e#o•A:%.,*. 14- A.#1 vrisgu~J ~~troea -,DorcBy-T>76<, f&411 

t 
Enf ; 4 £ 69 A ,* l ' tultdh ., r -.-' e - S~6 w~A "« rn 4 *, d ¥- r ( St ~3 :- Qu rrCs 
£ 6 : a » e , priJ *- A + 4 ~rrfkke - Q 46 -» 0 aaryfee ' A < y U < 2 ceJo . icil 
46 *bv- 05.19 tj /»hv~ 6°5,4~Iy AS k WAY ,% Bm*ll 9©°p 6£ f=A see# 40 

r 
h#e- s£b: o,:* to &e*•cw, eAI€ w•k< <.n,·Af-NL# So A,t,1 wys.1£756* -

Q #&** 4 who , AAe - A \.* o r #* 4 & 10625 - g , llet ,_ Pllti <, * 4 * k M~ - Dew el & - A ' tt f * r~ 64 

4+W'- c.re.=- Ple·Ase /e *t.j Aboo+ +6- 2819-Zo ZC> 48 U, (lp Ac<-©A+P l,-s'7*,1·,d·s, 
DOM '.r 612Lleve THE S/hALLG#-oue fr•y,nl54-° ozsrg)7Wo\LGC. 

Net'tion:*7 : .~ '':.:.. 
1 . >' ' 3 « f , * ~ .' . 7 ' t ifft , 9 ., h ' .> f .,..: » . rf~ - . . . I . . 

Affirmation and Pledge to Serve: 
Ar 

j' lz,Eow,n cWG2 (applicant'sname) willbeat least 18 years oi'age on the first day of the director 
term; am a member of the Corporation: have not been determined by a collrt exercising probate jurisdiction to 
be totally melita!]y incapacitated or partially mentally incapacilated without the right to voter and have not 
been finhlly convicted ofa felony. (See Texas Water Code, Section 67.0051) 

I have reviewed the Corporation's bylaws and certificate of formation and I meet the qualifications ser forth 
therein and if elected I agree to comply with all governing docuinents, board polices and complete 'I'exas 
Open Meetings Act Training wi(hin ninety days ofmy election date. 

Additionally. if elected, 1 pledge to serve in a director position on the Corporation's Board of Directors, and 
will do my best to attend all meetings: regular or special, as designated by the board. 

Under penalties of perjury, I declare that [ have reviewed the information presented in this Application, 
includitig accompanying documents, and to the best ofmy knowledge and belic[ tile information is true. 
correct and complete, 

Signature of Applicant ~ Date 2/JI 
t , U 

(The Corporatiod Bylaws, Certificate of Formation and Board Policies can l,e found at wowse.org) 
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Yahoo Mail - Re: Open Records Request htlps://mail.yahoo.com/d/search/name=J.%20R.&emailAddresses=jrdia. 
Attachment JG-16 

Page 7 of20 

Re: Open Records Request 

From: Dick Dial Ordial@hal-pc.org) 

To: patriciaflunker@yahoo.com 

Date: Tuesday, March 27, 2018,3:37 AM CDT 

What address does it show for Richard Stuart, he did not think he had received a ballot? 

Sent from my iPad 

On Mar 26,2018, at 10:03 PM, patriciaflunker <patf iciallunker@yahoo.com> wrote: 

Not sure why everything is a game 

Sent from my T-Mobile 4G LTE Device 

------- Original message ------
From: palriciaflunker <patficiafiunker@yahoo.corn> 
Date: 3/26/18 9:50 PM (GMT-06:00) 
To: Dorothy Taylor <dorotliv@tstar.net> 
Cc: George Burriss <w·atermqti-1 tiGvahoo.com>, Jerry Ingham <ivinqhati-180@qmail.com>, Bill Billingsley Jr 
<lcbaviation@hotmall.qoiip, Bill Stein <*p_*_teill@y.ab Q«·GQ[1>, Jeff Hagar <icfl.liaqar@gnail.coin> 
Subject: Re: Open Records Request 

Dorothy 
I appreciate you getting me the members list, I did receive it in tile mail today. I want to make you aware Ihat this 
is not a members list but a Windermere Oaks Water Supply service list. There are many members listed that only 
have a lot number used as their address. Not sure i f this is an oversight or if Ihis is the actual list that the wsc 
uses to send out bills, hopefully it is not as I see many mistakes. Please let me know when I can get the correct 
list which includes the members name and their mailing address. 

Patti 

S ent from my T-Mobile 4G LTE Device 

16 
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Yahoo Mail - Fwd: Windermere Oaks Update htlps://mail.yahoo.com/d/search/keyword=sorgen/messages/AFW&4zo. 
Attachment JG-16 

Page 8 of20 

Fwd: Winderrnere Oaks Update 

From: Bruce Sorgen (ssorgen@msn.com) 

To: patriciaflunker@yahoo.com 

CC: dflunker@gmail.com 

Date: Thursday, February 25, 2021, 3:40 PM CST 

Sent from my iPhone 

Begin forwarded message: 

To: Bruce Sorgen <ssorgen@msn.com> 
Subject: Windermere Oaks Update 

I'm sure others have sentto you, but just in case. 

---- Forwarded Message --------
Subject:Windermere Oaks Update 

Date:Thu, 25 Feb 2021 11:15:06 -0600 
From:Friends of Windermere Oaks <savewindermereoaks@qmail.com> 

To:savewindermereoaks@qmail.com 

February 
2021 

Dear 
long-time Windermere Friends & Neighbors: 

The 
Annual Election ofDirectors for Windermere 
Oaks Water Supply Corporation (WOWSC), aka: "our water company" is around the corner and your vote is 
important. Your ballot will soon arrive in your mailbox. Please vote. 

We 
have 3 Directors: Joe 
Gimenez / Mike Nelson / Rich Schaefer 
who have been doing an absolutely "over-the-top" fantastic job (see below or check 

WcfW SC.Orf€) rllntling Our Water company. 

There 
are 3 "other" nominees on the slate who support harassment of our water company via umvarranted assaults 
that have resulted in near HALF-MILLION dollars of legal expense over 4 years. This is what has increased 
your rates ($700 out ofyour pocket in 2020). 
(see: CQ3-TS) 

As 
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Yahoo Mail - Fwd: Windermere Oaks Update htlps://mail. yahoo.com/d/search/keyword=sorgen/messages/AFW&4zo. 
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Page 9 of20 
you may know, our water company, the WOWSC, is operated by "volunteer" D irectors and is a non-profit 
corporation. Rates are based solely on costs, not profit. When costs are down, rates are down. When costs 
(lawsuits, petitions, etc.) are up, rates are 
increased to YOU. We control this with our choice of Directors. 

The 
"other" candidates are "friends of' a handful ofbullies who have worked to cost us with their actions. They 
claim they will reduce rates by stopping the lawsuits. If they have the power to do this far us, why have they not 
already done so??? They also have 
voiced a desire to sell our water company - an action which would establish even higher rates to us over the 
long term! Two ofthese nominees (McD onald & Fuller) have beeninitiators of actions that are now directly 
affecting your water rates. 
(see: 
COSTS). 

The 
litigants have worked to bombard us with 
twisted information & inflammatory propaganda. Their 
"friends" do not have the experience running a water company, and worse, they do not have YOUR best 
interest in mind. 
They support attacks which are based on personal vendettas and we have been paying for this! (See: 
ljISIORY) 

We are the victims of the litigants. 
The litigants are using OUR 

IMONEY 
for their grudges. 

Please 
support the 
people who are actually 
working to build our community, not those 
whose efforts tear it down and act to divide us. Keep the "good guys" in. 

Re-elect: 
Mike Nelson I Joe Gim en ez 1 Rich 

Schaefer 

By 
the way, the above-mentioned volunteer Directors have seen to it that clean water comes to you and your dirty 
stuff goes out. They have progressed facility operations, budgeted for greater capacity to handle growth, 
promoted conservation, arranged for equipment 
(thanks to their purchase of the generator, power to the water plant had minimal interruption during the recent 
snow days)and they have also been tackling the monumental challenge of invasive Zebra Mussels which 
plagues all lakes in Texas. They did a fantastic 
jobcommunicating & handlingthe recentunexpectedsnowpocalypse. And, asifrunning awater company 
wasn't enough, our Directors have also kept the WOWSC solvent during the costly attacks of the last few 
years. 

Look 
for your ballot in the mail and please act to return it promptly. Support Windermere Oaks neighborhood! Vote 
for the good guys: Nelson / (Jimenez / Schaefer! 

Sincerely, 
Your 
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long-time neighbors 

see: 
HISTORY 
/ FAQi 
/ COSTS 

Handful of litigants = HALF-MILLION 
Dollars ... 100°/o of us pay forit: 
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RE: Open Reco rds Request 

From: J. R. (Dick) Dial Ordial@hal-pc.org) 

TO: patriciaflunker@yahoo.com 

Date: Wednesday, March 21, 2018, 9:43 AM CDT 

Short answer is NO, never ends, dumb me is I thought Dorothy would do 
the smart thing and listen to advice from TRWA and not in my humble 
opinion what is a shyster "attorney" running the clock and giving bad 
advice. 

From: patti Nunker [mailto: patriciaflunker@yahoo.com] 
Sent: Tuesday, March 20, 2018 3:19 PM 
To: Mister Flunker, Bruce Sorgen; Robb Van Eman; Dick Dial, Judy Carmichael; Micki Bertino; Norman Morse 
Subject: Fw Open Records Request 

Does it ever end with these people? Dorothy has Ihis "Queen" mentality 

----- Forwarded Message ---
From : pa tti 11 unker <tlaD }Ciaili i i~kci @y.allgo .Qom> 
To: Dorothy Tayl or <doi-olhv@}lsid.r.®l> 
Cc: George Burriss <watcrmqml@yahoo com>; Jerry Ingham <jyingham®@gmaij.com>; Bill Billingsley Jr 
<kj>avialion@hotmail com>; Bill Stein <ip -atgin-(*\Labogj;gm>, Jeff Hagar <ie ff haqai @qmail com> 
Sent: Tuesday, March 20,2018 3.16 PM 
Subject: Re Open Records Request 

Dorothy, 

Thank you for yourresponse to my request. Please let me know what the cost will be and I will promptly get this 
payment to the corporation. 

I would be remiss not to debunk your misleading statements in your email. The email you are referring to that I 
sent out back in 2017 was related to the Windermere Property Owners Association sharing confidential 
information not the WSC. The POA is not subject to the Texas Public Information Act, and thus there is more 
confidentially with member personal information as opposed to Ihe WSC. Please remember these are two 
completely different en Iities subject to different laws. The WSC is considered a 'government entity" and as such 
is subject to the Texas Open Meetings Act and the Texas P ublic In formation Act. 

I was led to believe lhat George Burris was the P IA Officer, hence why the originally request email was sent to 
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him. Moving forward I will make sure I address any additional open records request to you, the Certified Public 
Information Officer for the WSC. 

I am concerned as a member of the WSC that the board is spending unwarranted money on legal fees to get an 
opinion on something that the Texas Attorney offers free advice on such as PIA requests. As you know from 
taking the required PIA training, towards the end of the video the presenter states "we offer free legal advice for 
any questions related to PIA requesls". A simple call the to the Texas Attorney - Open Government Hotline at 
512-476-6736 would have been free. 

Finally, my open records request was made as a WOPOA member, it came from my personal email, not my work 
email address. Maybe George or you should have clarified this wilh me prior to the attorney calling TRWA. 
Nevertheless, because you and or George negligenlly miscommunicated to the attorney that I was making this 
request as TRWA staff member does not excuse this violation of the PIA. I guess you would probably 
considered this an oversight just like you stated to the members in a meeting last year that it was an oversight 
that the board forgot to list the sale of the airport property on Ihe agenda. 

Sincerely, 

Patti Flunker 

From: Dorothy Taylor <dorothv¢iltstar.net> 
To: Patti Flunker <patriciafiunker@yahoo.com> 
Cc: George Burriss <watermqmt@yahoo.com>; Jerry Ingham <ivinqham80@amail.corn>; Bill Billingsley Jr 
<lcbaviation@hotmail.corn>; Bill Stein <wp stein@yahoo.com>; Jeff Hagar <ieff.haqar@amail.com> 
Sent: Monday, March 19, 2018 8:06 PM 
Subject: Re: Open Records Request 

P atti, 

As Board President I am the officer of Public Information and I will get you lhe information thatyou 
requested. 

Given your concern regarding "Privacy" issues in your emails back in December 2017 regarding 
release of information, I sought legal advice before considering the release of the list of WOWSC 
members and their addresses. 

I had reached out to TRWA regarding some WOWSC election and ballot questions, since you are not 
allowed to consult with us, I was told that I would need to have our attorney contact your supervisor. 
If the attorney inquired about the request, it was probably to ask why a TRWA employee was asking 
for information about a TRWA member. 

I will be able to get that information in the mail to you in lhe next several days. 

Thanks 
Dorothy 

21 
138 

2 of 4 2/26/2021, 12:43 PM 



Yahoo Mail - RE: Open Records Request https://mail.yahoo.com/d/search/name=J.%20R.kemailAddresses=jrdia.. 
Attachment JG-16 

Page 13 of20 
On Mar 18, 2018, at 4:53 PM, patti flunker <patrieiaflunker@yahoo.com> wrote: 

One week ago I made an open records request as a "wowsc 
member". As of today I have not received any comniunication 
back related to the request below. Please advise me on when this 
information will be ready and what the cost will be. This is not a 
burdensome request. Also, just incase you are unfamilar with the 
Texas Public Information Act (which you can download your own 
copy at https://texasattorneygeneral.gov/files 
lgg/PIA_handbook_2018.pdf) you are prohibited from asking me 
why I am making this request. That includes having your current 
attorney call my sperviosr at TRWA to inquire on why as a 
-WO-WSC Member I am making this request, surely I would 
expect an attorney would know this is a violation of the Public 
Information Act. 

Please let me know when I can expect to obtain this information 
and the amount I will owe to the system. Thank you for your 
tinle. 

Patti Flunker, -WO-WSC Member 

On Sunday, March 11, 2018, 6:47:05 PM CDT, patti flunker <t)atticiaflunker(*vahoo. com>wrote: 

George, 
I wanted to make an open records request of the WO-WSC 
Members. The only information I am requesting is the members 
names and address, no other information is needed. This request 
is being made per the rights afforded to me by Texas Open 
Meetings Act, the WOWSC Tariff and Texas Utility Code. 
Thanks and hope all is well. 

Sincerely, 

Patti 
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.: A Virus-free. www.avast.com 
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Re: Risk Psychology: The Ethics of Business 

From: Bruce Sorgen (ssorgen@msn.com) 

To: robbve@gmail.com 

CC: dflunker@gmailcom; jrdial@hal-pc.org; jlcarmichael123@gmail.com; Irffrench@gmail.com; 
patriciaflunker@yahoo.com 

Date: Friday, November 8, 2019, 12:10 PM CST 

Absolutely 

Sent from my iPhone 

On Nov 8, 2019, at 12:08, Robb Van Eman <fgbbve@gmail.com> wrote: 

Maybe he should get a printed copy of his article and a copy o f the lawsuit in the same envelope in tile mail? 

On Fri, Nov 8, 2019 at 10:06 AM Mister Flunker <dllunke.i-¢i}niuail.coin> wrote: 

Oh man, This is rich ! 

---------- Forwarded message ---------
From: Dana J. Madn <friends@tstar.ngp 
Date: Tue, Aug 7, 2012 at 9:50 AM 
Subject: Risk Psychology: The Ethics of Business 
To: Dana Martin <friends@tstar.not> 

Dear Friends, 

Thought you might enjoy reading the recently published article by my 
brother-in-law, Gordon Goodman, for GARP, a well respected risk 
management association. He has several published articles with them. 

Sincerely, 
Dana 

-Robb 

Robb S. Van Eman 
+1.512.484.3090 (m) 
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RE: meeting tonight 

From: J. R. (Dick) Dial (jrdial@hal-pc.org) 

To: patriciaflunker@yahoo.com; dflunker@gmail.com; Irffre nch@gmail.com; ssorgen@msn.com; 
wylievol@tstar.net 

Date: Sunday, February 10,2019,10:13 AM CST 

How well I remember 

9erDD 

From: patti flunker [mailto patriciaflunker@yahoo.com] 
Sent: Sunday, February 10, 2019 10:08 AM 
To: Dick Dial; Mister Flunker, Rene Ffrench, Bruce Sorgen; ERF Customer 
Subject: Fw meeting tonight 

This is when Ihe board voting Dorothy to be the President and low and behold Pat decides he's calling a 
meeting to change that after Dorothy had already been elected, says he'Il quit if he can't be pres 

----- Forwarded Message -----

From: BILL Earnest <313kcndall@qmail corn> 

To: " Raktg.aflj[)!9).HQ}YB.lIoo (x)!ll" 9>yitlift-;®lu-uke[({?)vahi,p i:i?m> 

Sent: Sunday, May 4,2014,10-37-13 PM CDT 

Subject: Fwd. meeting tonight 

Sent from my iPad 

Begin forwarded message: 

From: Pat Mulligan <patn.ilkjllu-Jlilga-il@gnlail-i;-gm> 
Date: May 1, 2014 at 5.13.05 PM CDT 
To: Dorothy Taylor <don*y@lstai net> 
Cc: Mike Madden <ojuajldon@ltsl-ai.®1>, Scott Penner <p.gurt£bmf»_latnet>, Bill Earnest 
<313kendali@gma«on-1> 
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Subject: Re: meeting tonight 

I do not remember that I had mentioned Wednesday night. I apologize, It's been a difficult week. I 
still believe that you should take over as President but the WWTP has a lot of moving parts and I 
believe ifs in tile best interest of the community that I wrap it up before taking a back seat. At that 
time I think it will be important to define the roles to match our bylaws or change the bylaws to 
match the way hat if has been run for the last many years. In the meantime l will make an effort 
to be more transparent. 

Pat Mulligan, 
Vistage International 
patrickimullicial 1@g,ilkfzq-11 
vA¥w.pat-nckiml.tl}1(lan.Com 
Cell (512) 573 0311 

Sent from my iPhone 

On May 1,2014, at 4-41 PM, Dorothy Taylor <dorothy@lstai nct> wrote: 

I just wanted to state -- I won't be attending Ihe meeting at 6pm. 

On Monday, I was told by Pat that he was going to call a special meeting on Wednesday and I 
was never asked if I was available for a Thursday evening meeting. 

I have had plans br months to go out of town today 

As you all know I have made it clear to Pat for quite some time that I was not comfortable with 
the "Treasurer" title since Pat has done all of the financial work. (And done a great job of it.) 

Obviously there was a meeting and a vote at Saturday's Board meeting to change the Officer 
roles of the WOWSC Board. 
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After Pat's reflection, he has said he will resign if he does not continue to be the President, l do 
not feel it is in the best interest of the Board and the neighborhood to argue. 

I had hoped Ihat since Pat has discussed with me for over a year that he was hoping that 1 
would take over as President that this would have been a great transition period for me to gain 
more knowledge while Pat is still involved. 

Have a good meeting. Talk to you next week. 

Dorothy 

- * Virus-lree. www.avast.corn 
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FW: M em ber? ? 

From: BILL SAATHOFF (satcoaviation@msn.com) 

To: patridaflunker@yahoo.com 

Date: Friday, March 10, 2017, 8:39 PM CST 

Sent from Mail for Windows 10 

From: BILL SAATHOFF 
Sent: Friday, March 10, 2017 7:12 AM 
To: Bill Doffinq; (Bruce) stuart Sewell 
Subject: FW: Member?? 

OK, 

That's That. 

Sent from Mail for Windows 10 

From: Dana Martin 
Sent Friday, March 10,2017 6:57 AM 
To: BILL SAATHOFF 
Subject: Re: Member?? 

I understand...OK 

Dana 

On Fri, Mar 10, 2017 at 6:46 AM, BILL SAATHOFF <satcoaviation@msn.com> wrote: 

No Dana, I won't sign this. It is not accurate and those were not my exate words. It is true that I did sign the 
petition, but I was NOT cohersed. I withdrew my name because I felt, after reconsideration, that perhaps you were 
right, I was notqualified to sign the petition AND I don'twant to be a part of the bid<ering among the members. We 
have known one another for many years but I won't allow you or anyone else to drag me into this :'Cat Fight". 

Anyway, as you told me, "Your not a member and have no say." 
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Lets just leave it at that, shall we? 

Respectfully 

Bill Saathoff 

Sent from Mail for Windows 10 

From: Dana J. Martin 
Sent: Wednesday, March 8, 2017 6:55 PM 
To: Bill Saatoff 
Subject: WOWSC Affidavit from Bill Saathoff 

Bill, 

Trying to get a few things in order for the Water Board meeting this Saturday. It's 
the meeting to recall me as a Board of Director. 

Is there any way you would consider signing this? It's stating what you told me 
you were told. 

I probably wont use it but would like to have it just in case. It's just telling the truth. 

Thank you so much, 

Dana 

Sent from Mail for Windows 10 

E-4 wowsc Affidavit from Bill Saathoff.pdf 
| ~'N 86.9kB 
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May 26,2020 

Windermere Oaks Ratepayers 
12400 Highway 71 West, #350-203 
Austin, Texas 78738 

Sheriff Calvin Boyd 
Burnet County Sheriff's Department 
1601 E. Polk Street 
Burnet, Texas 78611 

Dear Sheriff Calvin Boyd, 

We are writing to you on behalf of dozens of very concerned citizens and members of Windermere Oaks 
Water Supply Corp. (WOWSC}. We all firmly believe that serious crimes have been committed by former 
and now current directors against the corporation and the ratepayers. We believe this criminal activity is 
ongoing and has the earmarks of organized criminal activity due to the nature of events along a lengthy 
timeline and unbelievable anomalies that extend from 2013 to today's date. These crimes include fraud, 
theft by a fiduciary, and electioneering just to name a few of the illegal acts. We realize these are serious 
allegations, however WE strongly believe they merit an investigation by law enforcement. 

We are attaching what we are calling "Anomalies Regarding the Insider Land Sale of 2016." The insider 
land deal is a land sale transaction from 2016 where a sitting WOWSC 0irector and Vice President (Dana 
Martin) acquired very valuable WOWSC airport land in connection with a lengthy conspiracy, in absolute 
secrecy, at an incredible discount through multiple violations of Texas law. When an organization called 
TOMA Integrity filed suit for violations of the Texas Open Meetings Act, the WOWSC insurance ca rrie r 
refused to defend the WOWSC due to its directors' violations of state law. The Burnet County District 
Court found that multiple TOMA violations had been committed in connection with the insider land deal. 

When the WOWSC nonetheless continued to expend scarce member resources to defend the unlawful 
acts of its directors, individual members filed suit to require that the WOWSC be made whole or that its 
errant directors be held accountable for the loss, which is at least $500,000 - $1 million dollars for the 
ratepayers of the WOWSC. That suit is currently pending in Burnet County District Court. 

In 2018 a new WOWSC board hired a forensic appraiser to establish the approximate dollar amount that 
the WOWSC lost on the insider land deal. They estimated the immediate loss at over $1 million. In 
January of 2019, after having a WOWSC town hall meeting and having received a legal analysis that 
highlighted the wrongful conduct and the unfairness of the transaction, that board made demand on 
Martin. A copy ofthe demand letter written by the WOWSC's outside counsel is attached hereto. 

Although immediate action was warranted based on the conclusions of the WOWSC's independent legal 
and valuation experts, none was taken. Instead, the annual meeting and election of directors was abruptly 
and inexplicably moved up by six weeks. Martin, the director that reaped the rewards of this insider land 
deal, campaigned vigorously for former director Bill Earnest (who was involved in the 2016 insider land 
deal) and another crony, Joe Gimenez. Earnest stated at the time he had one thing left to accomplish as 
WOWSC director, then he would be done. It was at this time we found out the WOWSC headquarters 
was broken into during the ballot collection period but could get no information from the WOWSC board 
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about what was taken or disturbed. In March, Earnest and Gimenez were elected to the board. Gimenez 
was appointed President and Earnest was appointed Vice President. Under their leadership, the board 
did a complete 180. They completely disregarded the forensic appraisal and outside counsel's legal 
analysis as set forth in the demand letter. They removed director Norm Morse and replaced him with 
another former director (Dorothy Taylor) with ties to some of the anomalies and who was the original 
whistle blower to the insider land deal. We still have no answers as to why Morse stopped coming to 
meetings, another strange coincidence? Later, the former WOWSC president abruptly resigned. His 
statement said in part he did not like the direction the board was going in. 

In August of 2019 a member requested attorney fee bills in a public information request. The WOWSC 
board asked the Attorney General for a decision. The Attorney general decision was for the WOWSC to 
make most of the information available. The board caused the WOWSC to file a lawsuit against Attorney 
General Ken Paxton in an effort to conceal the information. 

The Board continued to take no action to recover the members' loss from the 2016 insider land 
transaction. In September, more than 26% of members signed a petition to remove Gimenez from the 
Board. The directors spent over $ 15,000 of the members' resources to retain Gimenez as the Board 
President. 

{n October 2019 the board inexplicably gave away even more valuable WOWSC property (the 0.5151 acre 
Piper Lane taxiway) for no consideration and left the original insider land deal intact with nominal changes. 
Martin claimed the additional land was omitted by mistake, but the contemporaneous documentation 
strongly suggests otherwise. Moreover, in sworn deposition testimony the WOWSC president at the time 
of the insider land deal stated that Piper Lane was never mentioned as part of the deal. Martin, an 
experienced and sophisticated real estate professional in charge of every aspect of the 2016 transaction, 
did not make a "mistake." Now, however, she owns the entire taxiway and the WOWSC has still lost more 
than $1 million! 

In November Bill Earnest recommended Patricia Gerino, a dear friend, former business partner and airport 
board director with Martin, into taking David Bertino's position on the Board. The board voted 
unanimously in favor. 

The October "settlement" that purported to solidify the 2016 insider land deal and to give away even 
more valuable WOWSC property for Martin's benefit must have been Earnest's "one thing left to 
accomplish," as he submitted his resignation shortly thereafter. Almost immediately, Earnest became the 
owner of a hangar lot adjacent to the WOWSC property Martin acquired in 2016 and claimed the benefit 
of a 2015 easement that was never approved by the WOWSC Board. Earnest's handpicked successor on 
the Board was Rich Schaefer, a good friend of Martin and fellow pilot association director with both Martin 
and Patricia Gerino. 

During 2019, the directors spent a grotesque amount of the members' money (roughly $210,000) trying 
to prevent the members from recovering their property or its value and to avoid being held accountable 
themselves for the loss. The directors have spent nothing to Iook out for the interests of the members-
rate payers. 

As a result the 2020 WOWSC board, now loaded up with Martin's cronies, raised the water and sewer 
rates an amazing 71%. This increase was purportedly to cover the massive legal fees spent to defend the 
malfeasance and nonfeasance of current and former directors. This may very well be the largest single 
rate increase in the history of water supply corporations. 
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Once again, the members took a stand: they filed a petition, signed by 30 percent of the 
ratepayers/members, with the Public Utility Commission to appeal the astounding rate increase. It is 
important to note that WOWSC director Patricia Gerino filed a PUC rate appeal where she resides for a 
paltry 50% rate increase by Corix. More anomalies! The directors have stated they are prepared to spend 
another six figures fighting the rate appeal. 

The WOWSC Board acknowledged long ago its fiduciary duty to the membedratepayers to sell the 
WOWSC's surplus airport property for the highest price obtainable. Had they done so, today the WOWSC 
would be debt free with money left over. Because the 2016 Board broke the law and disregarded their 
duties, the member/ratepayers lost more than $1 million when the insider land deal closed. Later Boards 
received hard evidence of the wrongful conduct and the financial loss, but those directors did nothing to 
correct it. To the contrary, they spent WOWSC resources to protect Martin and the directors who caused 
the loss and to prevent the member/ratepayers from recovering their property or its value. The October 
2019 Board had a golden opportunity to make the member/ratepayers whole, but instead those directors 
gave away even more valuable WOWSC property with absolutely nothing to show for it. All the while, 
these directors have been defending their wrongful conduct with the membedratepayers' resources. 
These actions are illegal, fraudulent, criminal and in derogation of the directors' duties under applicable 
law. The recent rate increase is just the tip of the very costly and harmful iceberg these directors have 
created. 

We are requesting, in fact begging OUR Sheriff Calvin Boyd, OUR District Attorney Sonny McAfee, the 
Texas Rangers and the Criminal Investigations Division of the Texas Attorney General to take a long hard 
serious look into what appears to us to be FRAUD and Organized Crime and the continued victimization 
ofthe good people of our little community bya handful of self-serving people that have shown zero regard 
for the very people they got themselves elected to serve. 

Sincerely, 

WOWSC Members and Concerned Citizens 

Rene Ffrench Allen Hicks 
Dick Dial Judy Carmichael 
Danny Flunker James Murdoch 
Bruce Sorgen Mark McDonald 
Bill Billingsley Michele Christenson 
William Stein John Otwell 

CC: U.S. Congressman, Roger Williams 
Texas State Senator, Dr. Dawn Buckingham 
Burnet County District Attorney's Office c/o Sonny McAfee 
Texas Attorney General - Criminal Investigation Division 
Texas -Department of Public Safety - Texas Rangers Public Corruption Unit 
KXAN News Erin Cargile 
KVUE News - Defenders 
Austin American Statesman c/o Andrea Ball 

attachment 
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List of Anomalies Regarding the 2016 Insider Land Deal 

2013 

e 2013 A dispute arises over a Windermere Oaks Water Supply Corporation (WOWSC) own 
easement in the Spicewood Airport between a property owner in the airport, Clay Johnson 
and WOWSC Board after it was discovered Dana Martin sold Mr. Johnson a hangar lot 
guaranteeing access to this WOWSC easement . Worth noting -Clay Johnson's attorney is 
now Dana Martins attorney and Bill Earnest now owns Mr. Johnson's airport lot using Dana 
Martin as the listing real estate agent in 2020. 

e 2013 WOWSC board, through the insistence of Bill Earnest, bought a taxiway easement for 
$25,000 to make the insider land more valuable. The easement now benefits Bill Earnest. 

2014 

e 2014 WOWSC Board voted to sell all WOWSC property in the airport as one parcel to get most 
money. Also, said they would list the property and market it. Never happened. 

2015 

• 2015 Dana Martin vigorously campaigned for her and Bob Mebane to get on the WOWSC 
board to save the water supply corp. She was instrumental in having the ratepayers not reelect 
Dorothy Taylor to the WOWSC board. As soon as the insider land deal was finished Dorothy 
Taylor was picked to replace Bill Earnest. 

® WOWSC attorney NOT involved at all in the sale of the land to a sitting director, VP. He never 
laid his eyes on anything! 

e 2015 WOWSC Board never put getting the Hinton appraisal on agenda, not in the minutes. 
(violation of Texas law) 

• Dana Martin signed check for Hinton Appraisal for $600 
• Hinton appraisal appraised airport land as farm land, no mention of airport in appraisal. 
e WOWSC Director Pat Mulligan called out Hinton appraisal as lacking in correct comps and 

proposed use of land. 
e 12/2015 Sale of airport land to Dana Martin not put on the agenda. (violation of Texas law) 

Done in secret. 

2016 

e 2/22/16 resolution to sell Dana Martin land not on agenda not in minutes. (violation of Texas 
law) 

e Dana Martlns recent deposition 5ays resolution not done at 2/22/16 meeting however there is 
a physical resolution from 2/22/16 (fraud?) 

a A 2006 WOWSC appraisal surfaced showing land value at $50k an acre in 2006 (that's what Ms. 
Martin paid for it in 2016). 

• Dana Martin did not share the 2006 appraisal with 2015 WOWSC board. 
* Dana Martin did not share any recent airport comps with 2015/2016 WOWSC board or 

appraiser Hinton. 
• Dana Martin DID share one large acreage tract as a comp with appraiser Hinton that was NOT 

located in the airport. BAD COMP! 
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• Bill Earnest resigns right after the insider land deal 

2017 

e 2017 WOWSC board hired an attorney with a long criminal history to fight the Texas Open 
Meeting Act violations. How did this man come to represent the WOWSC (ask Dorothy Taylor 
and Jeff Hagar)? 

2018 

e May 2018 after losing the WOWSC election Joe Gimenez sends a certified letter to WOWSC 
attorney Les Romo scolding Director Norm Morse. Mr. Gimenez points out what he sees as Mr. 
Morse's conflict of interest. Mr. Gimenez claims he wants to prevent future litigation. 
https://integritynowl.net/certified-letter%2Fgimenez 

e Les Romo was fired in 2018 when his extensive criminal history surfaced and after throwing 
tantrum5 in meetings. 

e 2018 WOWSC Bolton Appraisal showed an immediate loss of $500,000 to WOWSC. 
e 2018 WOWSC board, after having a town hall meeting in January of 2019, voted to have 

attorneys send a 30-day demand letter to Dana Martin regarding her wrongful conduct. 
• 2018 Board asked for a legal opinion from TRWA as to whether Bill Earnest was eligible to run 

due to his deed being in a defunct corporation and his name not appearing on it as his WOWSC 
membership showed. His deed was changed just days before the election. 

2019 

e January 2019 Joe Gimenez submits his application to run for the WOWSC board. His 
application states the board needs balance and nonconflicted members. This as he ran with Bill 
Earnest (2016 insider land deal player) then proceeded to load the board with cronies of Dana 
Martin. 

• February 2019 Days after Mr. Gimenez was elected he made it his priority to post to Yelp and 
Google comments defending the former WOWSC attorney. 

e 2019 Board did a one-eighty after Dana Martin got Bill Earnest and Joe Gimenez on the board. 
The board ignored the WOWSC Bolton appraisal and the 30-day demand letter. 

e Norm Morse was removed from WOWSC board. 
e Dorothy Taylor installed as replacement for Norm Morse (It was Dorothy Taylor that alerted 

the members in 2016 to the insider land deal stating something had to be done about it-then 
did a 180. 

To Note - Piper Lane was NEVER mentioned as part of the original sale until 2019 after 
Dana Martin was instrumental in canvassing for Bill Earnest and Joe Gimenez to become 
directors on the WOWSC board, 

Shortly after Earnest and Gimenez elected to board, Dana Martin claimed an error in 
her deed FOUR plus years earlier. The mercurial drawing of the origlnal contract 
showing all of the land to be sold to Dana Martin magically disappeared. 
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e David Bertino resigned in late 2019 stating in part that he did not like the direction the board 
was going in. 

e 2019 WOWSC Board Deeded Piper lane to Dana Martin for no consideration and ratified the 
original sale. 

• Bill Earnest convinced Patricia Gerino, a dear friend, former business partner and fellow airport 
board director with Dana Martin, into filling the David Bertino's vacant position. Patricia Gerino 
was installed. 

e Joe Gimenez (without a board vote and a violation of law) had the WOWSC attorneys file a 
lawsuit against the Texas Attorney General to conceal attorney bills after the Texas Attorney 
General ruled attorney invoices are not protected under this Public Information Request. 

e 11/2019 Former and current WOWSC directors sign IOU's for their defense cost because 
WOWSC insurance carner denied the claim due to violations of law by the 2016 board. David 
Bertino is the only directorthat did not sign an IOU. 

e 12/2019 A meeting was held to remove the president, Joe Gimenez, after a petition was 
received calling for his removal, it was signed by 26% of the members. 

e Joe Gtmenez authorized the expenditure of $15,000 of the members resources to assure he 
could NOT be removed. A majority of members who voted, voted to remove Mr. Gimenez. 

• 12/2019 Rich Schaefer sent email requesting to be removed from a member mailer that had 
information about Dana Martins deposition. It was NOT known at that time that he was being 
groomed to take over for Bill Earnest when he resigned his position. 

• Bill Earnest resigned yet AGAIN right after ratifying the insider land deal and giving away Piper 
Lane. 

e 2019 WOWSC board let Bill Earnest pick his replacement, a friend of Dana Martin and fellow 
pilot association director Rich Schaefer. 

e 12/2019 Rich Schaefer installed. 
e The 2019/2020 board has spent roughly $210,000 defending current and former directors 

when the WOWSC insurance carrier refused to pay due to violations of law. 

2020 

e The 2020 WOWSC board votes to raise water and sewer rates for a combine 71% increase to 
cover legal fees. 

e 2019 Board appointed director Patricia Gerino opts not to submit her application for the 
February 2020 WOWSC election. She is reappointed to the board in February 2020 at the 
annual meeting after no one submits their name to the 2020 WOWSC board election. She is 
now secured into a position for the next two years, with never being elected by the 
ratepayers. 

c Vice President, Patricia Gerino files a rate appeal against her community water system, Corix 
Utilities at the PUC rate while voting to increase WOWSC by 71% as the vice president of the 
WOWSC. 

3 
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Austin, E>,-: 787C t Gosselink J·.)3.L Ai'V, e e 3'%ore: (5' 

E9% .LL,1*,1*kv (D £1 ·', 2 -VO J Z 

"*AL.". ATT< ) R N I~ N' S ATI. .\ 1\ A'Va'Ig F Ut..- CIO-

Wr (:c ia F.i,enic: Dir= Line. (512)322-3849 
2:m.i . jdci:if.i.:il,Lff~gla,1 lirm cui;; 

January 25, 2019 

Via Email: .znoll.wn€.abdm/ow..com 
o,nd Via {JSPS Regular Mai.t 
Mollv Mitchell 
AI.X.TANZA: BLACKBURN, DICKIE & MITCHELL, I.I.P 
2301 S. Capital of Texas Highway. Bldg. H 
Austin: l'exas 78746 

Jte: lh·iendship Hcmes & Hanga rs, TIC pui·chase of i·cal property ln{.crest,S 
from Windermere Oaks Water Supply Corporation 

Dear Molly, 

I am wridng toyou on hehal f o fmy client, { he Windrrmrrn Oaks Wai or S upply 
Corporation ("WOWSC) in connection with real propcrry transactions by Fricndqhip 
Homes & Hangars, LLC ("Friendship 1-lonlcs") relating to approxinlntely 1(}.85 acres 
of property located on Piper Lane in Spiccwood: Texas ("the pi·operty>'). This ]ctt.or i.: 
sent to ymi as counsel foi= Dana Marlin and Friendship Homes as a matter of 
professicna! (:oiirtesy; if yotl contend that it should be :iddrrssod dileclly Lo Ms. 
klartin and/or Friendship Homes. please lol mc know and wc will re-send it as 
111811-IICI,ell. 

As you know, by a contract for sale dated January 19. 2015. closing in early 
20] 6, and Continuing until final addendum on February 16, 2017, Friendship Homes 
purportedly acquired two separate real property interests from WOWSC: 1) title in 
fee simple to approximately 3.86 acres along the west side of Piper Lane, in 
:uiccwood, Texas, and 2) a 'right of first rc:fuval" ro purchase an additional 
:ipproximawly 7.01 acres - iinrnedialely to the wewi. of the purchased property 
('collectively, hhe transactions"). The total price paid by Friendship Homes to 
WOWSC for both interests was S203,000. 

Tke circumstances surrounding the transactions are problematic for several 
1'(Ulb:On,4. 

L]oyrl Gosselink Roci }eile & Townsend. I>C:. 
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produc:tivity, the Hcl.u:i] highest and best use of the property is for division into 
multiple airport hangar lots, I10t simply to be used as "vacant land." Notably, the 

Hinton apprai,ial did not. take int,o account any comparable sales of haiigar lots iii the 
HVOH. Its impi'Ope]' characterization of the highest and best use of the property, and 
selection of comparable properties Coilslstant with that improper characterization. 
result,ed in a significant under-valuation of the property. Upon information and 
belief, these defects violate applicable USPAP standards and render die Hinton 
appraisal fraudulent, and it was presented to fraudulently induce the WOWSC Board 
into taking action contrary to the best interests of WOWSC. 

The WOWSC Board received the Hint.on appraisal foi· the purpose of 
evaluat,ing and conducling a potential sale of the property. On information and belief: 
A'Is. Mai·[.in wpis aware of this purpose and intended use when the Hinton appraisal 
was provided to WOWSC. Also on information and belief. Ms. Marlin conferred with 
Mr. Hinton regarding the appraisal before it was submitted to the WOWSC Board, 
know that the actual market value of the property was well above the value presented 
in the Hinton appraisal, and failed to disclose that information to the WOWSC Board. 
Upon furl.her information and belief. she was aware that. the most likely buyer of the 
property was an. enterprise that she had yet to form, 1''riendship Homes. 

The resulting improper and unfair tt ' an . sact . ions : In reliance on the 
appraisal, the WOWSC Board elected to sell approximately 3.86 acres of the property 
fur a I)1-ice of $203,000 to Ms. Martin's enterprise, Friendship Homes, realizing a 
value ofjust, over $52,000 per acre. In reality, based on the proper highest and best 
use of airport hangar lots, the value of the 3.86 acres of the property sold was 
8700,000, yielding a true value of approximately $181,000 per acre. In addition, in 
further reliance on the under-valuation of the property contained in the appraisal, 
i.he WOWSC Board also transferred a "right of first refusal" to Ms. Martin's 
enterprise for the remaining 7.01 acres of the property for no additional 
consideration, with that transaction being completed on February 16, 2017. 

Thus. as a result: the WOWSC Board at 1,}ic very least sold property with a 
proper market value of $7()0,000 for a price of $203,0()0, a difference of S497,000. As 
u result of th(-: Eic:l.ioris re]:il.ed to i.he Hinton appraisal; niaterial facts as to the 
transaction were not disclosed to, and Upon Information and belief, purposefully 

concealed from. the WOWSC Board. The resulting transaction: being for a price 
significantly lower than the propor market value at the time, was not fair r,o WOWSC. 
The circumstances above would Const.itute a breach of Ms. Alartin;s fiduciary duty to 
\A'O\VSC as a member of the WOWSC Board. Further. to the extent that the actions 
of Ms. Marun and Friendship Homes relating to the Hinton appraisal were 
committed in concert with and with the knowledge of Mr. Hinton, they may give rise 
to an action for civil conspiracy. 



January 25, 2019 
Page 4 

Attachment JG-14 
Page 9 of9 

Finally, pu-rsuant to the Unimproved Pi·opcrty Contract and as consideration 
for the transactions, Friendship Homes agreed to grant a 60-fbot easement Lo run 
ft'oin Piper Lane to the west property line of the 3.86 acres that Friendship Homes 
acquired in fee simple. An inspection of the Burnet County property records finds no 
suc:h valid and enforceable easement that has been created or granted to WOWSC, 
indicating that Friendship Homes has failed to perform this contract obligation. The 
absence of such easement significantly reduces the value of the i'emaining property. 
This works to Friendship Homes' significant advantage; absent an easement, the 
current market value of the remaining property is quite low, and if WOWSC attempts 
to se]] il. for its current reduced market value. Friendship Homes can execute its right 
of first l'efusal and acquire that portion o f the property for a fraction of its potential 
value. Friendship Homes can then extend an easement through the property it 
currently owns, which will dramatically increase the value of the remaining property. 
Thus. by virtue of actions solely within Ms. Martin's and Friendship Homes' control, 
they will realize a significant appreciation in value on the properl.y which value. 
properly belongs to WOWSC. 

This letter is the WOWSC;s Boards notice and demand that you 1) preserve 
all documcnts, correspondence, records, and communications (including emails, text 
messages, and phone records) that you have had with Mr. Hinton or with any past or 
current member of the WOWSC Board regarding the property, t.he Hinton appraisal, 
or the trnnsactions, and 2) to meet and confer promptly with WOWSC through its 
legal counsel to discuss WOWSC's claims against Ms. Martin and Friendship Homes. 
and a proper resolution thereof'. 

Please reply in writing indicating that you understand WOWSC's demandg 
and will proservc all information described above, and will agree to meet and confc:r 
with WOWSC through its legal counsel within the next, thirty days. In tile event that 
you fail to do so. WOWSC will have no choice but to pursue all available avenue,s of 
rchef, including pursuing litigation against Ms. Martin and Friendship Homes. 

We look fui'ward to your prompt response to this correspondence. 

Sincerely, 
A 

,/f 1' 

tj 

fjose E. de la Fuente 
JEF:cad ~ 

155 
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WOWSC RFINo. 1-9 
Admit or deny that Ratepayer Representatives sent a survey to W OW SC members regarding W OWSC 
operations, service, and rates. If admission, provide the survey and all drafts of thesurvey. 

RESPONSE: Admit, Responsive documents are attached as Ratepayers Exhibit E 

PREPARERS: JOSIE FULLER AND PATTI FLUNKER 
WITNESSES: JOSIE FULLER AND PATTI FLUNKER 

156 
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EXHIBIT E 

157 
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Page 3 of26 Item #100 

surveyplanet 

We want to know how you feel about our water 

supply corporation. 
PleaS €: take i < : vv nw , ments to liH o : it tlw : s : irvr : y t , n ottr now wator and sewer rates and overall SIM ' Vii ': e . 

hank yt*t. 

158 
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42: ,·.xy Ql Do you think yourwater/sewer bill is too high?* 
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Q2 Is your water and sewer bill more than your electric bill?* 

Answered: if/ Unanswered: 3 

Choice Total 

~ Yes 86 

~ No 11 
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Q3 Are you aware that over 30% of the utility members are challenging the 71% water/ 

sewer rate hike at the Public Utility Commission of Texas?* 
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Q4 Do you think yourwater meter is being read each month?* 

Answered: f)/ Unanswered: (j 

Choice 

~ Yes 21 

Total 

NO 28 

Not sure 48 
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Q5 Have you ever questioned the gallon charge of you monthly water/sewer bill?* 
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Choice 

~ Yes 41 
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51 

¢* Unsure 5 
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g=N>? , Hr 
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'4'PL, 
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i«2 t<4~;. p· Q6 Do you routinely get alerts from the water utility prior to our water being shut off to A>?; 

repairwater lines around our community?* 
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Q7 Do you receive boil water notices from the water utility priorto them turning the 

water back on ?* 

/ 

Answered: f)/ Unan swered: 0 

Choice Total 

Yes, I always recieve notices before the water is turned on 6 

Occasionally I get notices prior to the ·water being turned on 27 

I never get notices for this 37 

I get notices, but they always come after the water has been turned back on 22 
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p:{t~·*tkl·3 

Of .4: L:'. .mi~ u . Q8 We only have one fire hydrant in our service area for all the customers, do you 

believe we need more fire hydrants?* 
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Q9 Are you aware that the water supply corporation (utility) is involved in three 

lawsuits?* 
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Q10 Total legal expenditures for our water utility are nearing $500,000\. The utility's 

insurance carrier has denied coverage of all litigation claims due to alleged willful 
violation of law. Should the board stop spending our money on litigation expenses?* 
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Answered: 9/ Unanswered: 0 

Choice Total 

* Strongly agree 71 

g; Agree 20 
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Strongly disagree 4 
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Qll Do you think our election ballots should be mailed to a third party with no 

association to the utility or the community?* 
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Q12 How do Teel about our watercorporation becoming a private water system if our 

wate r/sewer rates could go down?* 
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Q13 Would you attend a town hall meeting to find out more information about our water 
supply corporation becoming a private utility (investor owned utility - no more boards, 
elections, politics, etc.)* 
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Q14 Do you have any comments you would like to share? 
449 %'tkj 

5 , $. 

I Mdav, m igitst 21, 2020. 11 :42 ['M 11 - (': 

Tired of paying an extremely high water bill- 3 years ago when I moved in the average monthly bill 

S86.000 

1 ps . ,. 

tk . r 
"£4.f 

V 1. 
, k· 'JM 

l riday, August 21,2020. U:34 I'Mil- ('; 

I believe that there have been many illegal expenses paid by a few of the WOWSC board of directors 

Without having the entire board vote on the actions taken and without records of the actions being 
recorded in minutes. 

..'*/ 4&142~. 
I'j':7>. 4. 

I ridav, Atigtisl 21.2020.8:2:, INVI U C 

I heard that the people suing the water company once hired the water company attorneys about this 

same issue and now they are representing the water company, isn't this a conflict of interest? How can 

this law firm represent both the defendant and plaintiff? Maybe someone needs to contact the State Bar. 

ibftr ~ ~t,... *.. f , ~ § 4 ,·: hursdav , Augtisl 20 . 2020 ; 3 : 36 PM U C 
*>.,j·t i lhave NEVER lived ANYVVHERE and paid this much for water. LCRA charges WOVVSC $175.00 per fmt' . k ®3.f, 3: € Y' acre it of water from the lake. (linn rate to utility companies) An acre ft is 325,851 gallons. So if I use that 
*t<>. . much water in a month-at my current rate of $.016 cents per gallon -- my bill would be $5,213.62 not 

<MI'..' . .* : including the sewer upcharge. Quite a mark-up. So is all this extra $$ going to lawyers?? FED-UP with 
%0/ C 

this whole system. E, 

' hnrsdpsy. August 20, 7070. 2:46 ['M 11 ¥ Ct 

WOWSC rates have always been too high. The law suits are not helping 

r,·r· *244 
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hursday ; August 20. 2020, 11:34 AM i i - (t 

The law suits against 'v'VOWSC need to stop. The courts have spoken and these legal battles are not in 

the best interest of the community. 

I,ttn*lay, August 20, 2020.6:06 AM III 

Notatthistime. 

hurt;day. August 20.2020,4:t,U AM U C 

This guy Joe and tiiese board members have got to go. Clearly they are not looking out for the members 

but their own personal interests and obviously have agendas. A handful of our neighbors have lost their 

jobs due to covid or are living on limited income. this board doesn't care all they want is your money to 

pay for their legal bills. The fact that they're telling us they could possibly bankrupt our system is 

extremely concerning. They're going to bankrupt the system over a $200,000 land deal to Danna Martin 

this is insane. 

-hwrsday, August 20, 2020.4:16 AM III 

The price we get charged for Water should be a crime... 

hu rsdav , /M tyi ist 20.2020, 2:38 AM l j C 

I f the utility wasn't being sued for BS non compete property sales then they wouldn't need to pay for 

lawyers to litigate all the lawsuits. In my opinion both parties are F'ing crazy and both to blame!!! I think 

that the Water Company should declare bankruptcy and be sold to a large water company. So you 

tasking the survey have also causethis BS. Not in support of either side. YOU ARE ALL PING CRAZY!!! 

if
?
>

r
ij
f
 '.

*t
i 

JE
AF

 1
43

1~
~~

~~
~ 

~ 
~ 

~ 
~ik

.k 
t .

,-
, 

.t
,i
.,
 €

lr
 2 

'.0
.0

 ~
 :(

04
6~

 
: 

?r
ps

„A
t€

'.t
 ?

>·
 <

*t
.~

 , 
. 

~
*~

 
~~

~~
~:~

~ 
~

rt
,l
fy

?
b
 ,
(
,;
ff
@

.m
ff
tt
t9

4
~

~
lt
f~

~
 ~

3
3
"
it
~

f 
»
ft
>

 j
f
 ~

 b
 
~

 V
 *
 ~

 ~
 f
 t
.
 

y
 ~

 *
~

F
 

~
M

Z
N

I
)
&

I
 f
<

 

t«
,e

.t
fA

v
:»

*o
t>

,«
 

'* 
~?

**
.<

**
*S

92
.r»

»e
F©

L 



Attachment JG-18 
r - 1 Page 19 of26 

hursdav. August 20.2020,2:35 AM U C 

44 · L , I think it ' s ridiculous that we are paying a base rate in excess of $ 150 . I have friends in neighboring 

communities who are appalled by the amount I pay for water. Most them pay Iessthan $100/month and 
t. & %%4' . also live on Lake Travis and depend on a private utility district. I'm concerned the amount we pay for 

water will affect home sales. Lawsuits need to stop and members should not have to pay fir the decisionsl 

*i<>:i . mistakes made by a few. I can't afford a $300 monthly bill and many neighbors are on fixed incomes and 

are struggling. Since Covid, some people lost jobs and the VVOWSC still raised rates as planned, without 

considering the members of our community. It's sad that a few people seemingly decide to pursue 

lawsuits without member input. 

44 
k«2 /. 

hursday, migust 20, 2020,1:t,9 AM U C 
IA.: k .3 ' In my opinion Dana Martin gets away with a lot of questionable, fraudulent practices. 

Wednesday: /ktgust 1$). 2020,10:1 / PM H C 
This is the most 1 have ever paid for water in my life! It's my most expensive bill I have second to my 

mortgagel Ridiculous!!l 

Wodnesdpry: Atigust 1$), 2020, 9.f>8 PM U C 

Thank you for sending out the survey. 

%»f/I 

ittisday, Auqtist Ill 7020, UR,U ['M [ I-C 

Water shut-off notices need to be sent with 24 hrs notice when there is planned maintenance...not day of, 
;N]r.&% 

Off "' orafter it ' s already off . 

Sunday, Augiist 10, 7020, 6:41 PM I j C 
*Ci 

4. This is absolutely ridiculous and in my opinion corrupt. l have never feait so helpless while an entity that 
Of.i, by definition and conception has misutilized and taken advantage of myself and my family while all the 

while benefiting for personal gain! This is q violation that I believe should merit not only civil but criminal 

retribution! I am discusted, helpless and at times wish l would had never joined this community 8 years 

ago....this has been an absolute shameful management of resources and community owned assets! 

t@C . 
»4 

Uh°t ' 
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Sunday, August 16, 2020. :):f>1 ['M l; -(t 

I think there are two very important questions the VVOWSC board and Dana Martin need to answer. The 

WO'WSC netted $203,000 on the land sale to siting director Dana Martin. #1) Vv'hy would the board spend 

over $500,000 lighting the people trying to get the land back so that it can be sold to the highest bidder? 
#2) We know that former WOWSC director Jeff Hagar asked Ms Martin to give the land back before any 

money had been spent on legal. VVhy would they spend OUR money fighting to keep that land? That 

money was to be earmarked for our aging infrastructure. Ms Martin claims to love our community but 

when the rubber meets the road its all about greed. In closing, please keep the youtube videos coming. 

They have been a wealth of incredible truth, something we do not get from the board. 

Sunday, Auqust 16, 2020. t,:33 I'M U -(t 

The suspensions of the water boards activities is enough to consider going private and due serious 

consideration 

Sunday: Ati{]ust 16.2020.4:52 ['M U -C 

Every month when I pay my water bill I cant help but feel that half of it is going straight into the pockets of 

Dana Martin and Joe Gimenez. 

,Saturday, Attgtist 1 f>, 2020, 9:1:'> PM I I (; 

I feel that the rate hike is unfair and unjust. VVe should not be paying for someone else's debt that was 

incurred by Irresponsible, unethical practices. 

Saltirdav, August 15. /020. 2:05 AM lj-(t 

I like to drink water sometimes. 

f ridav, Atigilst 14. 2020. 3:3:, PM U C 

Appreciate a survey being done & that results will be available to all so a!1 people can understand where 

issues are so we can move forward-to a private Co with no more board involvement. As a new 

homeiwner You cari see how the current situation Hasn't worked in years. 
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i ridav, migttst 14, 2020,12:5>/ /\M live 

Any Board Member who has demonstrated an inability to act in a fiduciary capacity and has failed to put 
A'*f the needs of the community at large frst, should be barred from any further involvement is said board's 

operations or governance. period. 
Unauthorized use of WOWSC funds for any self serving reason should result in the immediate recall of 

said member(s) involved and all remedies available to recover said funds should be pursued. 

hwrsday. August 13, 2020. 6:32 ['M f }-Ct 

From the corrupt land deal to the resulting legal fees causing completely ridiculous monthly customer 

bills, began due to dishonorable board members and then mismanagement by obviously inexperienced 
and incapable people. 

If sold to a private entity how will the legal fees be resolved? 

In order to mitigate existing financial liabilities is the possibility of a bankruptcy and then an asset sale to a 
private entity an option? 

*MIl -

.$ 

*ff ../F. 

1}ttn;day. August 13: 7020.4:34 [>M Il.(t 

After watching the disturbing depositions on YouTube I was blown away. Now' Ihear that Mr Jimenez is 

spending more of OUR money to have a judge remove the depositions from YouTube. 1 do not think 

most VVO residents realize that the WOWSC isa coop. A coop by definition, is member owned. It 

belongs to you even though Mr Jimenez tries to denythat fact in his deposition. I backthe rate appeal 

and hopefully the utility commission will disband our waterboard. This community needs one less Dana 

Martin controlled board that is stuffed with her appointed friends and cronies. 

fbf,< ijtin,iay. August 14 2020.4:12 [>M Il-C 

The rates could be lowered simply by the disgruntled members dropping their frivolous iawsuits they 

».' continue to file and lose . .it 2 
%*f %*4': 

/f' 
$. p'.:.. . 

&,«:.: 
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23©~6·*·. v; 

7§., . T X!• »0,. 

hursdav, Atigtist 13. 2020, 1:4t PM tj C 

If I knew all the shenanigan's with the board, and all the law suits that are being lilled I would have 

thought twice about moving into this neighborhood. We are being raped with the increase in water rates. 

Iitirsday, August 13,2020.1:45 AM I I-G 

I feel that we need to dissolve the water system anconsider an investor own utility company. Corix is an 

investor owned utility company that operates our water system. Vv'e really should be using our money 

«:, . for upgrade the infrastructure . We had 2 major leaks this year , I feel there will be more to come in the 
294. future. Irs obvious that we can not count on our current directors to do the right thing by the members. It 

really seems as though they have personal agendas. that are not in the best interest of our community. 
· 

In addition, those deposition utube videos show who and what we are really dealing with now. 

-hon*lay, August 13, 2020. 1:1$) AM I 'Ct 

Get rid of th current board. 

-hwn*iay, August 11 2020, 12:30 AM U C 
*4*, 

a few of these questions have now promoted me to check our usage 

Wodnesdpry, August 12 2020,11:2/ PM I I C 

I thought WOWSC was Already private. 

Just to be dear..our rates have more then doubled to pay for legal fees? We are paying high rates for 
something that could drag on indeinitely. Even if we win, we still have to pay the lawyers. .... 

Wednesdpry, /wigust 12,2020,10:19['M Il C 

My water bill last month was $436. 

This month it dropped $140 to a bargain basement price of ONLY $296. 

How ridiculous is that!! And that's for just water, no sewer! 

The buffoons on our water board need to be prosecuted! 

P~, ey49 
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Wt:dnesdav; Atigust 12,2020,10:if> PM I I C 
'.0, 

NA >r, 

..r 
~

ji 

Wtldnc:sdpry: Atlgust 12. 2020. $):40 PM U C 

While fire plugs would be good it is probably not affordable. We will probably have to be satisfied with fill 
plug at water plant. This was a big step up from nothing. 

Wodnc:sday: Nigust 12, 2020,.<):20 PM U C 

It would make more senseto me if these were statements instead of questions. I don't want to sell our 

water system to someone outside the neighborhood. I know of several of these sales and the bills always 

>2 went up. Then....... you have no elections or anyone to represent you. 

*mvA -G 74'·.k/* 

r© O I + 

h·r D 't 

Wodni:sdiry: /wigust 12. 2020, $):08 PM U C 

It is unfortunate to see the videos of the water company board membership being so explicitly defensive 

and insulting to the ratepayers. 

4
4
 1 

W'v. 

35" 
W(xjnesday, Augi ist 12: 2020: (1:0:3 PM IrC 

I believe the current board has not put the water members lirst. They have allowed their personal feelings 

drive their decisions regarding the lawsuits. They have chosen to continue to push forward at all cost 

even if it bankrupts this water supply corporation. 

2 . r, 

J. Wt:dnesdav, mlgust 12, 2020, 8:01 PM U G 

. l .- T % 1 , D /. I am tired of the ridiculous lawsuits filed by a few selish people who same to be the same people when 
-$,t 
9 € ik , i '' t .. we had the marina lawsuits . John Lecky 
*4's. 4 
U"B.-
Al,rl 
Ae ~ *. ,~ 

*flfj,2 ~. 
d#e ,€ '·. 5*»». r*4 . it« . 
.j. 

Wcxjnt:sday, Auotist 17: 2020, /:t,0 PM i'C 

It's all about airport property and Dana !!! 

1.73.n. 

2·~©: 4¢tot. t 
riy'*f<S. 
.*e. 
./I;Y. . » «k* '>, 5 
0*U#ob< 4*t· ·:, ' 
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Wt:dnesdpry; Atigust 12, 2020, t:44 PM U G 

This water rate increase is unacceptable! 

Wednesday; August 12. 2020, A39 PM U C 

No 

Wt:dnesday, August 12. 2020, A30 PM U C 

An uphill battle in a growing community that is in transition from good ol boy to modem representation. 

Unfortunately, growth never pays for itself and its a painful transition. 

Along with fire hydrants, our potentially 45-year-old infrastructure needs to be addressed. Big project. I'm 

sure big money that would be better spent on pipes rather than lawsuits. 

Wodnesdpry: Nigust 12, 2020, Z.21 PM U C 

I am very frustrated that I come out just a few days a month to use my home, use very little water and am 

forced to pay a water bill higherthan my permanent home dueto dishonest practices of the board. 

VVednosijay. Auq nst 12. 2070, /:18 PM LI - (: 

This all so awfull. How can we fix it. 

Wodnosdi·ry: August 12, 2020. A13 PM U C 

i find it hard to believe that the water company can justify defending prior members accused of and 
involved in actions damaging to the water company. 
i find it harder to believe that the water company could spend this much on litigation. it makes themn 
simply a deep pocket for defense counsel and no incentive to resolve the matter. 

i frankly did not know we had one hydrant and having lost a house see this as negligence. 

Wt:(inesda¥: August 12,2020, Z:0/ PM tj G 

A small thing: There are typos in this survey -- i am happy to proofread surveys like this prior to 

publication in the future. Thank you for doing this! 
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Wodnr:sda'y: /kigust 12, 2020, €k:>8 PM U G 

I am aware of the challenges before us from having indepth conversations with Dorthy Taylor who has 

served on the water board for some time. She has served when no one else would step up to the plate & 

do so. i know that the monthly rate went up due to the legal fees at the time of early Feb 2020 meeting. 

Either we pay by higher monthly bill or by a special assessment. The underlying problem is that this 

group that is pursuing the lawsuit - the continual faction that is constantly keeping the board members 
having to give information, still trying to get money back from the Dana purchase & has a sad you tube 

spot going on on the web needs to -Ilat cease. It has already gone to the Supreme Court. Give it up. I 

think those of you in the group that got & continues this lawsuit business should have to be paying for this 

lawsuit - Not all the rest of us - A Greater Majority than the Constant Suing Group wants you all to stop 

the lawsuits. Get over it. STOP NOVV. 

Our Windermere Oaks does Not Need This! 

Wt)(lne. (lay, Aligust 12, 2(PO, 6:f>8 PM U G 

I'm unable to attend meetings as this home isn't my permanent residence. 

Wodnosda'v; August 12.2020, 6:f>2 PM U G 

! am new to this community and am absolutely astonished at the amount of corruption! 

Wodt'w:sdp,v. Aituust 12, 2020, Ek:'O PM U C 

I feel there has been mismanagement of our water dept . No-w -we are paying for their mistakes . Tiiere 

was a problem with land being sold to friends at a reduced price. If the land would have been sold at a fair 

market price . Windermere subdivision would have made enough money to over come the big mistakes of 

the board members. I feel the boards land sale should be looked into for possible legal action against the 

board members. 
The land should be given back to Windermere ,Parties paid back and land sold at fair market value. 

W dnesday, Atigust 12, 2020, 6:42 PM tj G 

I would not be able to attend due to illness My daughter and son in law keep me informed. 
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Rt¥4% :.rp.·. 
991; 

/t ..:f>. Wodne:*lav, August 12. 2020. 6:42 PM l j (t 
X1 -·' I I have bought two lots in this subdivision over the last three years & our plan was to retire there. The 
©2 4\.. 

water increase is a serious concern & speaking with new neighbors it is a concern of ali the 

neighborhood. 
il 

VVedntisday. August 12: 2020, 6:39 PM Il-C 

We also consistently have iow water pressure 

VVednosday, August 12:2020: 6:3/ PM ti C 

The water tastes terrible. 

Wednesday, August 12, 2020: 6:26 PM Il-(; 

As a hangar o·wner, I felt the prior $83/mo was too high for my very low usage (a few hundred gallons, a 

few flushes). Now that the rate has gone way up, it is that much worse! I own properties in other 

jurisdictions and the rates are MUCH lower ... even though i use thousands of gallons per month. 

VVedn<:sday, Augtist 12: 2020, 6:10 PM i 1 (, 
Rb~ b 

need a town hall to discuss things probably 

Wodnc:sdpry, Augusl 12. 2020. 6:06 PM U C 

town hail meeting through zoom? Throw out the current board especially Joe. 

Wodnc:sday. Atigust 12, 2020, td>3 PM U C 

Thanks for the survey initiative -- doubtful whether any changes will be effected. 

Answered: :>8 Unanswered: '39 

*Gr :...' 

y/., #4·12 

t#A¢* 
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WOWSC RFINo.1-3 
On Feb. 29,2020, representatives from Aqua Texas, Inc., Aqua Utilities, Inc., and Aqua Development, 
Inc. d/b/a Aqua Texas (Aqua Texas) gave a presentation to WOW SC members. Admit or deny that 
Petitioners advertised and/or promoted via email or social media posting the event to W OWSC 
members. 

RESPONSE: Admit 

PREPARERS: JOSIE FULLER AND PATTI FLUNKER 
WITNESSES: JOSIE FULLER AND PATTI FLUNKER 

182 
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WOWSC RFINo. 1-4 
Provide all correspondence and documents between Petitioners and representative of Aqua Texas 
representatives between January 1, 2019 and August 26,2020. 

RESPONSE: Responsive documents are attached as Ratepayers Exhibit A 

PREPARERS: JOSIE FULLER AND PATTI FLUNKER 
WITNESSES: JOSIE FULLER AND PATTI FLUNKER 

183 
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Windermere Oaks WSC 

From: Dunnahoe, Stephen M (smdunnahoe@aquaamerica.com) 

To: patridaflunker@yahoo.com 

Date: Tuesday, February 18,2020,11:41 AM CST 

Hello Patti, 

What's the latest on us coming out to talk to Windermere Oaks WSC? 

Th ank you, 

Steve 

From: patti flunker <patriciaflunker@yahoo.com> 
Sent: Thursday, February 13,2020 3:07 PM 
To: Dunnahoe, Stephen M <SMDunnahoe@aquaamerica.com> 
Subject: Re: [EXTERNAL] Re: Windermere Oaks WSC 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless 
you recognize the sender and know the content is safe. 

Hey Steve, 

Sorry for not giving you a call earlier, I've been swamped this week, however I am out of the 
office tomorrow and will have time to talk, so I will definitely reach out to you. Would love to 
get you out to the community, how does the 29th look? 

Patti 

On Wednesday February 12,2020,2- 10.03 PM CST, Dunnahoe, Stephen M <smdunnahoe@aquaamerica.com> 
wrote 

No worries 

Sent from my i Phone 

185 
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On Feb 12,2020, at 2.09 PM, patriciaflunker <patriciaflunker@vahoo com> wrote 

CAUTION: This email originated from outside of the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe-

Ok, yes swamped today I will touch base tomorrow as Ill have a lot more free time. Thanks for 
reacing out. 

Patti 

Sent from my T-Mobile 4G LTE Device 

------Original message --------

From "Dunnahoe, Stephen M"<SMDunnahoe@.aquaamerica.com> 

Date 2/12/20 1.12 PM (GMT-06 00) 

To: pat-iciaflunker <patriciaflunker@yahoo.corn> 

Subject. RE [EXTERNAL] Re. Windermere Oaks WSC 

Pa tti, 

I tried to call ya but I know its hard to answer calls while wolking 

Please call me at your convenience. 

Thankyou, 

Steve 

Stephen M. Dunnahoe 

Utility Solutions 

Aqua Texas 

O: 817.367.1403 M:817.822.3779 

186 
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From: patriciaflunker <patriciallunker@vahoo.com> 
Sent: Tuesday, February 11,2020 4-36 PM 
To: Dunnahoe, Stephen M <SMDunnahoe@aquaamerica com> 
Subiect: [EXTERNAL] Re Windermere Oaks WSC 

CAUTION: This email originated from outside of the oraanization Do not click links or open 
attachments unless You recognize the sender and know ihe content is safe. 

Great, thanks 

Sentfrom mv T-Mobile 4G LTE Device 

-------- Original message -------

From: "Dunnahoe, Stephen M"<SMDunnahoe@aquaamerica.com> 

Date 2/11/20 4.26 PM (GMT-06 00) 

To patti flunker <patriciaflunker@vahoo com> 

Subiect. Windermere Oaks WSC 

Thanks Pam, 

I've induded a link to an article on the challenges of smaller utilities. I think vou will appreciate. 

https.//twri.tamu.edu/publications/txh20/2019/summer-2019/wearinq-multiple-hats/ 

Steve 

187 
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From: patti nunker <patriciaflunker@vahoo.com> 
Sent: Tuesdav, February 11, 2020 2.35 PM 
To: Dunnahoe, Stephen M <SMDunnahoe@aquaamerica.com> 
Subiect: [EXTERNAL] Windeimere Oaks WSC 

CAUTION: This email originated from outside of the organization. Do not click links or open 
attachments unless you recognize the sender and know Ihe content is safe. 

Steve, 

It was a pleasure speaking with you. Attached is the rate sheet and ihe Windermere Oaks WSC 
Tariff-

Regards, 

Patti Flunker 

On Tuesday, Februarv 11,2020, 12 41.02 PM CST, Dunnahoe, Stephen M 
<smdunnahoe@aquaamerica.com> wrote 

Pa trici a 

What is the name ofvour WSC and how many customers do vou have? 

Thank vou 

Steve 

Sent from Mail for Windows 10 

188 

4 of 4 2/25/2021, 11:06 PM 


