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COMMISSION STAFF’S STATUS REPORT
On April 8, 2020, Crystal Clear Water, Inc. (Crystal Clear) filed a Class C Rate Change
Application with the Public Utility Commission of Texas (Commission), for service provided in
Bosque County under Certificate of Convenience and Necessity (CCN) No. 12997.
On February 23, 2020, the State Office of Administrative Hearings (SOAH) administrative
law judge (ALJ) issued SOAH Order No. 2, abating the case, referring it to mediation, and
requiring Staff to file a status report on the Sth day of each month indicating whether the abatement

should continue or be lifted. Therefore, this pleading is timely filed.

I. STATUS REPORT
This docket was formally referred to mediation on February 23, 2021. As of the time of
this pleading, the mediation is ongoing Consequently, Staff recommends that the abatement

continue.

II. CONCLUSION
Staff respectfully submits the foregoing status report and will continue to file such status

reports on the Sth day of each month until the abatement is lifted.



Dated: June 3, 2021

Respectfully submitted,
PUBLIC UTILITY COMMISSION OF TEXAS
LEGAL DIVISION

Rachelle Nicolette Robles
Division Director

/s/ Rustin Tawater

Rustin Tawater

State Bar No. 24110430

1701 N. Congress Avenue
P.O. Box 13326

Austin, Texas 78711-3326
(512) 936-7230

(512) 936-7268 (facsimile)
rustin.tawater@puc.texas.gov

PUC DOCKET NO. 50721
SOAH DOCKET NO. 473-21-0946.WS

CERTIFICATE OF SERVICE
I certify that, unless otherwise ordered by the presiding officer, notice of the filing of this
document was provided to all parties of record via electronic mail on June 3, 2021, in accordance

with the Order Suspending Rules, issued in Project No. 50664.

/s/ Rustin Tawater

Rustin Tawater



