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SOAHDOCKET NO. 473-21-0946.WE21 Iif,7 1 2 PM i:[:5 
PUC DOCKET NO. 50721 

APPLICATION OF CRYSTAL CLEAR § 
WATER, INC. FOR AUTHORITY TO § 
CHANGE RATES § 

BEFORE THE *TktE OPPICE 
OF 

ADMINISTRATIVE HEARINGS 

CRYSTAL CLEAR WATER, INC.'S FIRST SUPPLEMENTAL RESPONSE TO 
COMMISSION STAFF'S SECOND REOUEST FOR INFORMATION 

To: Public Utility Commission of Texas (Commission), by and through its attorney of record, 
Rustin Tawater, Legal Division, 1701 N. Congress Avenue, P.O. Box 13326, Austin, 
Texas 78701. 

COMES NOW, Crystal Clear Water, Inc. ("CCWI"), by and through its undersigned 

attorneys of record, and files its First Supplemental Response to Public Utility Commission 

Staff's Second Request for Information ("RFI") to Crystal Clear. This response is timely filed. 

Pursuant to 16 Tex. Admin. Code ("TAC") § 22.144(c)(2)(F), Crystal Clear agrees and stipulates 

that all parties may treat the responses as if the answers were filed under oath. 

If a responsive document exceeds 99 pages, the response will indicate that the attachment 

is voluminous. Voluminous documents will be provided electronically, and pursuant to 16 

TAC § 22.144(h)(2), the document will be made available for inspection at the offices of 

CCWI's attorneys, Lloyd Gosselink Rochelle and Townsend, P.C., located at 816 Congress 

Avenue, Suite 1900, Austin, Texas 78701. Please call Christina Thompson at (512) 322-5826 

during regular business hours to make an appointment to review the documents. 

Pursuant to 16 TAC § 22.144(h)(4), an index of the voluminous documents is provided 

below. 

Crystal Clear Water, Inc.'s First Supplemental Response 
to Commission Staff' s Second Request for Information 
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SOAH DOCKET NO. 473-21-0946.WS 
PUC DOCKET NO. 50721 

CRYSTAL CLEAR'S FIRST SUPPLEMENTAL RESPONSE TO 
COMMISSION STAFF'S SECOND RFI 

I. VOLUMINOUS INDEX 

No. Date Title or Description Preparer Page Range No. of Pages 
2-4 05/03/20 Supplemental CCWI Robert Payne CCWI 155 

Exhibit 2-4 - CCWI Exhibit 2-4 
General Ledger (with Pages 1-155 
Line Numbers) 

Respectfully submitted, 

LLOYD GOSSELINK ROCHELLE & 
TOWNSEND, P.C. 

816 Congress Avenue, Suite 1900 
Austin, Texas 78701 
(512) 322-5800 
(512) 472-0532 (Fax) 

DAVID J. KLEIN 
State Bar No. 24041257 
dk] ein@lglawfirm.com 

DANIELLE LAM 
State Bar No. 24121709 
dlani@lglawfirIn.com 

ATTORNEYS FOR CRYSTAL CLEAR 
WATER, INC. 

Crystal Clear Water, Inc.'s First Supplemental Response 
to Commission Staffs Second Request for Information 
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CERTIFICATE OF SERVICE 

I certify that, unless otherwise ordered by the presiding officer, notice of the filing o f this 

document was provided to all parties of record via electronic mail on May 12, 2021, in 

accordance with the Order Suspending Rules, issued in Project No. 50664. 

UU 4- -P 

David J. Klein 

Crystal Clear Water, Inc.'s First Supplemental Response 
to Commission Staff's Second Request for Information 
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SOAH DOCKET NO. 473-21-0946.WS 
PUC DOCKET NO. 50721 

CRYSTAL CLEAR'S FIRST SUPPLEMENTAL RESPONSE TO 
COMMISSION STAFF'S SECOND RFI 

Staff 2-4 For each expense in the general ledger, please provide the line number on 
Schedule I-1 of the application in which the expense is included. Please provide 
the name and account number for each general ledger account. 

SUPPLEMENTAL RESPONSE: 

Please see Supplemental CCWI Exhibit 2-4, which includes CCWI's General 
Ledger for the test year with a column indicating the corresponding line number 
from Schedule I-1 (provided as a voluminous attachment). General Ledger entries 
with the notation "-SPLIT-" were payments that were split across multiple 
accounts. CCWI is unable to determine how such payments were allocated across 
its accounts and therefore it cannot indicate the corresponding Schedule I-1 line 
number for those entries. CCWI cannot indicate "Bad debt expense" (Line 14) 
because such unpaid invoices are not recorded in a separate "Bad Debt "account. 
CCWI also did not separately record "Other plant maintenance" (Line 9). These 
expenses were likely recorded under "Materials" (Line 6). 

Prepared by: Robert Payne, President of CCWI 
Sponsored by: Robert Payne, President of CCWI 

Crystal Clear Water, Inc.'s First Supplemental Response 
to Commission Staffs Second Request for Information 
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SOAH DOCKET NO. 473-21-0946.WS 
PUC DOCKET NO. 50721 

CRYSTAL CLEAR'S FIRST SUPPLEMENTAL RESPONSE TO 
COMMISSION STAFF'S SECOND RFI 

Staff 2-6 Please provide contracts, if any, for all test year contract work included on page 
12, Schedule II-3 of the application. Please provide invoices substantiating all 
contract work. 

SUPPLEMENTAL RESPONSE: 

Please see Supplemental CCWI Exhibit 2-6, which includes invoices and receipts 
for contract work performed in the test year and in 2020. 

If additional documents are located, CCWI will supplement its response. 

Prepared by: Robert Payne, President of CCWI 
Sponsored by: Robert Payne, President of CCWI 

Crystal Clear Water, Inc.'s First Supplemental Response 
to Commission Staff's Second Request for Information 
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SOAH DOCKET NO. 473-21-0946.WS 
PUC DOCKET NO. 50721 

CRYSTAL CLEAR'S FIRST SUPPLEMENTAL RESPONSE TO 
COMMISSION STAFF'S SECOND RFI 

Staff 2-12 Please provide supporting documentation and detailed invoices for Office 
Services and Rentals. 

SUPPLEMENTAL RESPONSE: 

Please see Supplemental CCWI Exhibit 2-12, including CCWI's electric, water, 
sewer, sanitation, gas, office phone, internet, and cell phone expenses incurred 
during 2020. If additional documents are located, CCWI will supplement its 
response. 

Prepared by: Robert Payne, President of CCWI 
Sponsored by: Robert Payne, President of CCWI 

Crystal Clear Water, Inc.'s First Supplemental Response 
to Commission Staffs Second Request for Information 
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SUPPLEMENTAL CCWI EXHIBIT 2-6 
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Supplemental Exhibit CCWI 2-6 
Page 1 of 42 
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Supplemental Exhibit CCWI 2-6 
Page 2 of 42 
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Supplemental Exhibit CCWI 2-6 
Page 3 of 42 
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Supplemental Exhibit CCWI 2-6 
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Supplemental Exhibit CCWI 2-6 
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. Supplemental Exhibit CCWI 2-6 
Page 6 of 42 
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Supplemental Exhibit CCWI 2-6 
Page 7 of 42 
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Supplemental Exhibit CCWI 2-6 
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Supplemental Exhibit CCWI 2-6 
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Supplemental Exhibit CCWI 2-6 
Page 10 o f 42 
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Supplemental Exhibit CCWI 2-6 
Page 11 of 42 

Gerald Motherspau 
222 FM 934 
Blum,Tx.76627 

<L/-\ 

BILL TO INVOICE # 2019-1001 

Crystal Clear Water INVOICE DATE 09/03/2019 
121S. Ave.D 
Clifton,Tx. 7663 

DESCRIPTiON AMOUNT 
Water Operation-Lakeline & Glen Shores 800.00 

TOTAL $800.00 

4 33>5 " --, VC €- i· Oc ©«ul ingJs 

A) 5 lo€) - C) o - O 9€/ra-AO c 

«00»d tk l 1 C, + 

W VA Cb r,T• VA fi' 2 f;Oj f L 
«3' 0 *tf'i~<.....:. ~« 3* 'J ¢G.':.' Payment isdue upon receipt. 
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Supplemental Exhibit CCWI 2-6 
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Gerald Motherspau 

-r·- -r r'»F' U hqjgiUk * 2019-1004 
Crystal Clear Water Npt-J,~i~t~ D.~: 

IM,thut Uk.Ec 10/01/2019 

Clifton,Tx. 76634 

JEIFfiGN A Fap,>'Vd'r :-lty,4?t.>BU k 

Water Operations-Lakeline & Glen Shores 800.00 
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Payment is due upon receipt. 
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Gerald Motherspau 
222 FM 934 
Blum,Tx.76627 
214-218-9813 

BILL TO W».tki:£ dy 2019-1006 
.,r.. .- r.ir 4 

Crystal Clear Water i;~uuilrZ DATE 11/05/2019 
121 S. Ave.D 
Clifton,Tx. 76634 

7-&'* -47" AMOUNT 
Water Operations-Lakeline & Glen Shores 800.00 

3800.00 

t 5) 3>fj ·~« h-'UA e-r (Zea_diat 
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Payment is due upon receipt. 
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Supplemental Exhibit CCWI 2-6 
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Gerald Motherspau 

222 FM 934 
Blum,Tx.76627 
214-218-9813 

BILL TO KAOI:E # 2019-1009 

Crystal Clear Water INVOICE DATE 12/03/2019 
121S. Ave.D 
Clifton,Tx. 76634 

Lakeline-Glen Shores Meter Reads 
156 Meters @ 1.50 per meter 

TOTAL 

DESC.. - ,-- -., A::: ·u. 1. , . I 

234.00 

$234.00 
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U » y j j - D -, 4 - 
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·· · · r .C .ry·. ,'· ; I Payment is due upon receipt. 
t.-) . _.·:*···.,.u - ,%&#' ~,-2+ ~ ··:. ' .--:·/ j Callifanyqueszions. 
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Supplemental Exhibit CCWI 2-6 
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David C. Posten 
P.O. Box 168 
Clifton, TX 76634 
Phone 254-675-1018 Fax 254-675-1018 

Invoice No. 2502 

- - INVOICE - 
c-- Customer 

Name Crystal Clear Water, Inc. 
Address 122-Sout-R/Avenue [5 

-- - - ~- - -

City Clifton State TX 
Phone Fax: 

-

ZIP 76634 

Invoice Date 11/30/2019 

Month of Operation- Nov 2019 

Qty 1 Description _ . _ __ - - FGW-- -- -TOTAL - : 
16 Lakeline Acres Water - 120 meters - -- - - 324.00- -- -- -$384.0o 

, Start 11-14-19 = 16 days 
120 x6= $720.00 ' 
30 days = $720.00 = $24.00 per day , 

16 'Glenshores Water - 28 meters $5.60 i $89.60 ' 
'28 x $6.00 = $168.00 
$168.00 / 30 = $5.60 per day 

4 fgo * ©-a _F<E tb ~E CB 

P Ayrn A L h,to,Kl-r A, + 

~<'' <h 9 '~ <¢ - ~f 4·'~ - 1 D JL, 

rh . -<[hank You, ) j » \ /-1* U, # 
~ 11929 L _ l U9 . 33 > 
David C. Posten 

TBTAL Due | $473.60 

Office Use Only 

. ..m 
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David C. Posten 
P.O. Box 168 
Clifton, TX 76634 
Phone 254-675-1018 Fax 254-675-1018 

Supplemental Exhibit CCWI 2-6 
Page 16 of 42 

Invoice No. 2518 

--·· ············ -··········· INVOICE-
g- Customer 

Name Cry?Jal Clear Watf Inc. Invoice Date 12/30/2019 
Address 12*ou® /Ayenue-y) 

---

City Clifton State TX "ZIP 76654 Month of Operation- Dec 2019 
--

Phone Fax: 

diy -" - -- . -- - - Des€riwion 
120 Lakeline Acres Water - 120 meters jr ' 

28 Gienstfbres Water - 28 fmdtdrs 42:44.2·v. - ·· ~tdf¢:'45 'lt>·r#f'·4, . 

3 .Routine water samples for November - Waco lab , 

3 Routine water samples for December - Waco lab 

Rate - - TOTAL.-
$6.00. _ -$720.06-<4 » . ju»t, . ' 

1, $6.007* -- .$168.00.. 
$15.00 i $45.00 ' 

$15.00 . _ *45.90 

The TCEQ confirmed that Lakeline Acres does NOT need 
to collect a raw well sample. 

! will not be collecting a raw well sample In January 2020. 

*2:r 

/ , 1 / 1.-,/ , f--a ftict C 4.. ~&, ~ O; 
'-7 /j /-W D U F..--GU n dt-

David C. Posten 

TOTAL Due $978.00 

-------

Office Use Only 

I . i···· ···· · ·· , 
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Supplemental Exhibit CCWI 2-6 
Page 17 of 42 

David C. Posten 
P.O. Box 168 
Clifton, TX 76634 
Phone 254-675-1018 Fax 254-675-1018 

Invoice No. 2584 

INVOICE 
<- Customer 

Name Crystal Clear Water, Inc. Invoice Date 1/31/2020 
Address 122 South Avenue D 
City CAfton State TX ZIP 76634 Month of Operation- Jan 2020 
Phone Fax: 

- --- -- - - , - Rate TOTAC Qiy 
120 --iakellne AEP~m3~aa~,r-.~~.1.~~~~~~.~.':~.~,<.**~~~~~;4~:'**t''ffiff-*i ~Ft?.o- - - =$720·00„ 

. i ../: Isp * Sde W " tx ?%* S · • -· - 

28 Glenshores Water -*84/dfhf*4* »~ $6.00 $168.00 -

2 Routine water samples for January - Waco lab $15.00 $30.00 , 

1 FedEx prints & scan $12.83 $12.§3 

*Ug/?yf*gf:lt.903*< 

/ bl r<xu / ij 
/h. 

-Fhank You, 3, #Ut.I~ L Cb 
David C. Posten 

---
-

TOTAL Due $930.83 

-

Office Use On!y 
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Supplemental Exhibit CCWI 2-6 
Page 18 of 42 

David C. Posten 
P.O. Box 168 
Clifton, TX 76634 
Phone 254-675-1018 Fax 254-675-1018 

invoice No. 2550 

C-- Customer 
Name Crystal Clear Water, Inc. 
Address 122 Sbijth /Avenue D 
City Cfifion State TX 
Phone Fax-

ZIP 76634 

Invoice Date 2/29/2020 

Month of Operation- Feb 2020 

-

Qty Description , «0~* . y~p af„j . , , >4 ,-,t 7 3 J', R#tic. L . , TOTAL 
120 : Lak€Iifie Act**ayei.4f2,0-'M#tdrhr~,.,.':*J y%%4:J jf 4: ' * * " z~R3$6*blfy ':I rf,3$720.go.,i~ ff 

#S'At•89y #..€Eem+ -·•A@&*, .· 'I/M? e Iv / .. 

28 : Glenshores Water - 28 meters .€tff ~~ ~, , ,344€tkf~ j-6-08~~*1~j $16§.00 · . - ' .'1-.<4.t'.1 >. ~4./(,4«¢t / -..>. .Y . yy, 2*A 

2 Routine water samples - Waco lab $15.00 $30,00 

Thank You. n n 0 j 
pUAJ L- 1 B/~*;h 

David C. Posten 

TOTAL Due $918.00 

Office Use Only 

Page 25 of 107 



Supplemental Exhibit CCWI 2-6 
Page 19 of 42 

David C. Posten 
P.O. Box 168 
Clifton, TX 76634 
Phone 254-675-1018 Fax 254-675-1018 

Invoice No. 2566 

C- Customer 
Name Crystal Clear Water, Inc. 
Address 122 South /Avenue D 
City Clifton State TX 
Phone Fax: 

ZIP 76634 

Invoice Date 3/31/2020 

Month of Operation- Mar 2020 

Rate TOTAL 9ty Descripti&n 
120 - -Lakeline AEI*-¢**r -120. mefers-,- - i. ".*::'"€.,*.u,. <*r,4: 56 .00 $923.00 

-¥169.00 28 .. . QLA~*fiij,Vdter. - 285'~*F~&23~4. ' tp I« :<jj...:,55Q%,f,(*j j~9~' ~ $6.06 

2 Routine water samples - Waco lab $30.00 

# ·»L> J j*4*4*jffr< --£ ' -»/dfsi»A oa 

ank You-. 

OkjO' 
David C. Posten 

$15.00 

TOTAL Due $918.00 

Office Use Only 
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Supplemental Exhibit CCWI 2-6 
Page 20 of 42 

David C. Posten 
P.O. Box 168 
Clifton, TX 76634 
Phone 254-675-1018 Fax 254-675-1018 

Invoice No. 2582 

i INVOICE - 
Customer 

Name Crystal Clear Water, Inc. Invoice Date 4/30/2020 
Address 122 South/Avenue D -
City Clifton- State TX ZIF 76634 Month of Operation- April 2020 
Phone Fax: 

Qty Description Rate TOTAL 
120 Lkkefine Acres Water - 120 meters , i j ff t:* ft,$6.00 
28 '@¢mshore¢VVater - ?tmeters .»" ~' .., ~V 1 ,$600. 

2 Routine water samples - Waco lab $15.00 $30.00 

~r' 0 <b 

f U 

$918.00 

31'ank You, 

David C. Posten 

TOTAL Due 

Office Use Only 
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Supplemental Exhibit CCWI 2-6 
Page 21 of 42 

David C. Posten 
P.O. Box 168 
Clifton, TX 76634 
Phone 254-675-1018 Fax 254-675-1018 

Invoice No. 2598 

INVOICE 
F Customer 

Name Crystal Clear Water, Inc. Invoice Date 5/31/2020 
Address 122 South A*lue D 
City Clifton State TX ZIP 76634 Month of Operation- May 2020 
Phone Fax: 

-

Qty Description _Rate - TOTAL 

120 ~*k€fio-e Acies ~wi€i@idp m9%20 f 'V"f'' -- I~*y --* 3#*L.,- ~ .: - $6?Ey .4< J,, $720.0.0 
28 61&**i*<WRt@i*%3*Bters #~'A-#VI.T'i««>v**d#4' N'<pt>/U~ i'. ,/, 44., .Vpfy« «).P !< L ?* cte'... . ·0 
2 Routine water samples - Waco lab $15.00 $30.00 

1 Call out to check Lakeline low pressure 5-15-20 @ 15.00 
Found 1 booster pump breaker tripped and 2 bad fuses 
for the second pump. Reset and replaced - pumps cycled 

$55.00 

7.5 TCEQ at site 5-26-20 - Lakeline $55.00 $412.50 

t tg~13 LD 
?ff.% 

/t j,t '5 

ThAnk You. 

David C. Posten 

$55.00 

TOTAL Due $1,385.50 

Office Use Only 
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David C. Posten 
P.O. Box 168 
Clifton, TX 76634 
Phone 254-675-1018 Fax 254-675-1018 

Supplemental Exhibit CCWI 2-6 
Page 22 of 42 

Invoice No. 2614 

INVOICE -
i- Customer 

Name Crystal Clear Water, Inc. Invoice Date 6/30/2020 
Address 122 South Avenue D 
City Clifton State TX ZIP 76634 Month of Operation- June 2020 

-

Phone Fax: 

Description Rate TOTAL 
120 Lakelina Acres Pvater -.120 metets $6.00 S72 

28 Glenshores Water -28 meters , ~ $6.00 $1€ 

2 Routine water samples - Waco lab $15.00 $2 

2 Collect low pressure sample 6-24-20 @ 19:20 - valve $55.00 
install. Deliver to Hillsboro lab 6-25-20 

1 Hillsboro lab fee $19.00 

2 TCEQ at site 6-3-20 - Lakeline $55.00 

*'*~' I- - ·.%.,,4~. . 7 

tl ·O o 0 

-rlmnk Youi P 

David C. Posten 

TOTAL Due 

Office Use Only 

10.00 

18.00 

&0.00 

$110.00 

$19.00 

$110.00 

fF 
U 

1,157.00 

Page 29 of 107 
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David C. Posten 
P.O. Box 168 
Clifton, TX 76634 
Phone 254-675-1018 Fax 254-675-1018 

Supplemental Exhibit CCWI 2-6 
Page 23 of 42 

Invoice No. 2630 

-

- Customer 
Name Crystal Clear Water, Inc. 
Addressl*_@ol~ifi AveR@p--
City Clifton Siate TX 
Phone Fax: 

ZIP 76634 

Invoice Date 7/31/2020 

Month of Operation- July 2020 

Qty Description 
120 Lakeline Acres Water - 120 meters 

28 Glenshores Water.. 28 rtietgp 

2 Routine water samples - Waco lab 

Rate TOTAL 
$6.00 $720t'C)0 

/ 3*. . $6.60 $168.Ob 
$15-00 $30.00 

2 Collect low pressure sample 7-1-20 @ 17:45 - Lakeline valve $55.00 $110.00 
install. Deliver to Hillsboro lab 7-2-20 

1 Hillsboro lab fee $19.00 $19.00 

1.5 Collect low pressure sample 7-5-20 and deliver to Waco $55.00 $82.50 
lab 7-6-20. Electrical issue 

1 Waco lab fee $15.00 $15.00 

ank Yo 

-•~-«'.El./S 
VOI ,-· ,A~N~'% . 

e e"'*. ..:?3 

rk A k,r. 

EIL- IK'lu €'-4.&0 
OQI 

David C. Posten 

TOTAL Due $1,144.50 

Office Use Only 
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Supplemental Exhibit CCWI 2-6 
Page 24 of 42 

David C. Posten 
P.O. Box 168 
Clifton, TX 76634 
Phone 254-675-1018 Fax 254-675-1018 

Invoice No. 2662 

1 . m . · INVOICE - 
- Customer 

Name Crystal Clear Water, Inc. 
Address 122 South Avenue D 
City Clifton State TX 
Phone Fax: 

ZIP 76634 

Invoice Date 9/29/2020 

Month of Operation- Sep 2020 

Qty Description 
k44 3 I /.'-~·.yl.'I.I/7'Ief.4 120 ..LakeliAe Acres.W#ter - 120 ~rn;RiEs *~'r~' TI~." 

2$10.$.e.»4. *. .t€? *2~?y .. L. ," 
.I .I /.: 7*~:. Vler«, r 

28 ' Glenshores Water - 25 memrs. -

2 Routine water samples - Waco lab 

Rate TOTAL 
.r 1 *$720.00 

6*, €:7.4 

$6.00 $168.00 

$15.00 $30.00 

1 9-2 low pressure sample - Hillsboro lab $19.00 $19.00 
1 Collect sample and deliver to lab $55.00 $55.00 

1 9-4 - well repair - Hillsboro lab $19.00 $19.00 
1 Collect sample and deliver to lab $55.00 $55.00 
1 Hillsboro lab weekend fee $25.00 $25.00 

66I 
,-t V 4 8\ ' 

i 

hank You 

L_lgwQj 
David C. Posten 

TOTAL Due $1,091.00 

Office Use Only 
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Supplemental Exhibit CCWI 2-6 
Page 25 of 42 

David C. Posten 
P.O. Box 168 
Clifton, TX 76634 
Phone 254-675-1018 Fax 254-675-1018 

Invoice No. 2678 

·· · ··· ·········· ·· ·· ········ ···· ~ · ~ · ~ INVOICE - 
C-- Customer 

Name Crystal Clear Water, Inc. Invoice Date 10/30/2020 
Address 122 South Avenue D 
City Clifton State TX ZIP 76634 Month of Operation- Oct 2020 
Phone Fax: 

--Rty- 1-- Description 
120 Lakaline Acres Water - 120 melers 

28 Gienshores Water - 28 meters jh 

2 Routine water samples - Waco lab 

1 10-26 low pressure sample - Waco lab 
1 Collect sample and deliver to lab 

2 On-site - 10-26-20 - low pressure - Submonitor tripped 
' reset and OK. Operated system by hand until auto cycle. 

11.-

David C. Posten 

Rate TOTAL 
F '$6.00 $720.00 

$6.00 $1§@.00 
$15.00 $30.00 

$15.00 $15.00 
$55.00 $55.00 

$55.00 $110.00 

TOTAL Due $1,098.00 

Office Use Only 

• • · i,n-! 

Page 32 of 107 

UF
 

-]-hank You, 



Supplemental Exhibit CCWI 2-6 
Page 26 of42 

David C. Posten 
P.O. Box 168 
Clifton, TX 76634 
Phone 254-675-1018 Fax 254-675-1018 

Invoice No. 2694 

r- Customer 
Name Crystal Clear Water, Inc. 
Address -122-sout€4*hu©j~ . 
C ity Clifton State TX 
Phone Fax: 

ZIP 76634 

Invoice Date 11/30/2020 

Month of Operation- Nov 2020 

L Q€ - - - - ,· _ , .1.Jpscription· 
~ 120 Lakeline AcrqK*at0*20Fntieters 4. J~..., 

28 f G:eff&hores I/Vdter - 28"Yneters 
.~' 

2 Routine water samples - Waco lab 

24:' } .:I 

. Rate 
$6-00 

2 ../. ' 3600 

$15.00 

A 

TOTAL 
'$720.00 ' 

$168.00: 

$30.00 

1 EML invoice 20100137 - 10-20-20 samples $125.50 $1.25.50 
TDS, Sulfates, Iron & shipping - paid by David Posten 

tie 

14?nk You, 

433ick Ok oubq 
ID,/1- 3 3 

David C. Posten 

- *--i~ - - -

TOTAL Due $1,043.50 

Office Use Only 

„i,•i •·•i ••••.~ ,/'•M>*'~W,A#,w,e#/~w~#.#-•.••• I •4~~Il~% ,f, ~•~i~~~ ~~~~~'~f 4'~%'~Il'1~".. '~'~'~~ "~'~ 
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Supplemental Exhibit CCWI 2-6 
Page 27 of 42 

David C. Posten 
P.O. Box 168 
Clifton, TX 76634 
Phone 254-675-1018 Fax 254-675-1018 

Invoice No. 2710 

' INVOICE - 
C-= Customer 

Name Crystal Clear Water, Inc. 
Address 122 South Avenue D 

-

C ity Clifton State fk-
Phone Fax: 

ZIP 76634 

Invoice Date 12/31/2020 

Month of Operation- Dec 2020 

Qty 
120 

28 

2 

Description 
Lakeline Aci'4&.Wate«Y.261**~ 

Np,t. *Myg, ·'·· te ·~NB?At~ 

GIU «* T # 69 * s Wlater - & 1554 + eters - ... I 

Routine water samples - Waco lab 

Rate 
$6.'00 

.S6.00 

$15.00 

TOTAL 
$720.00 

$168 00 

$30.00 

1 Zoom meeting 12-31-20 with TCEQ - Dean Sharp $55.00 $55.00 
Assistance program 

e,» 

tb 

1 jo -
(L/Ill jou 
j-Lj. a\ 

-' k You, '-Lpam 

C.kMl 
David C. Posten 

TOTAL Due $973.00 

Office Use Only 
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Supplemental Exhibit CCWI 2-6 
Page 28 of 42 

Gerald Motherspau 
222 FM 934 
Blum,Tx.76627 
214-218-9813 

0" E 71 INVOICE # 2019-1011 Dt- 1 u 

Crystal Clear Water wwr:CE DATE 01/07/2020 
121S. Ave.D 
Clifton,Tx. 76634 

DESCRIPTION AMOUNT 
Lakeline-Glen Shores- Meter Reads 234.00 
156 Meters @ 1* per meter 

l 50 TOTAL 3234.00 

' 9 --. 
/ 00 

C/-t A ;; \ /.n . 9 
h hDbiU > t . t -- KL C fl . A meUA 

Da 0 

t7-

0~7¥j 
Payment is due upon receipt. 

r<3 %% .- - ' ' Call if any questions. 
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Supplemental Exhibit CCWI 2-6 
Page 29 of 42 

invoice 
FROM INVOICE # 2019-1012 

Gerald Motherspau INVOICE DATE 02/06/2020 
222 FM 934 
Blum,Tx.76627 

BILL TO 
Crystal Clear Water 
121S. Ave.D 
Clifton,Tx. 7663 

DESCRIPTION AMOUNT 

LAKELINE- GLEN SHORES METER READS 
161 METERS @ 1.75 =281.75 

281.75 

......1 TOTAL $281.75 

/1 

0 
Ll 

A 

l 

J 

TERMS & CONDITIONS 
Payment is due upon receipt. 
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Supplemental Exhibit CCWI 2-6 
Page 30 of 42 

JW %*g ia= 

D
P

*3
8

»
k--

Gerald Motherspau 

222 FM 934 
Blum,Tx.76627 
214-218-9813 

ORF 1 7:, 
&3/LL b ':, INVOICE# 2020-1016 

Crystal Clear Water r.it,t..3(:R RATE 04/02/2020 
121 S. Ave.D 
Clifton.Tx. 76634 

QE du 

-------25.00 
-----25.00 

T 

Iii, / '':.'.I 

Lakeline - Glen Shore Meter Reads 
163 @ 1.50 per meter = 244.50 

244.50 

Brain Eoff- 155 CR 1624- Reconnect------
Candon Paulson- 264 CF 1627- Reconnect 

50.00 

OTAL S294.50 

. 

go M Af·.'3 
,»5:Ssy 6 & ~ . 

28 »y. 
- 99 ~ Payment is due upon receipt. 

h A, 
.., - 7 ! Call if any questions. 
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Supplemental Exhibit CCWI 2-6 
Page 31 of42 

Gerald Motherspau 
222 FM 934 
Blum,Tx.76627 
214-218-9813 

:» p if '. m., f,% 
2020-1017 

Crystal Clear Water -/- -FHDATE 05/06/2020 
121 S. Ave.D 
Clifton,Tx. 76634 

7%F'OAD@PTKPD: 2 R f r)1 E{Iir Hi(i?i>Oi~ i Uti>Wtir: ?u?i 

LAKELINE-GLEN SHORES METER READS 
161@ 1.50 PER METER=241.50 

241.50 

TOTAL ¢98 1 Gft V A. / ¢t /.4 

le97'N ~42, »t" f t' 
, 4 Payment is due upon receipt. 

Call if any questions. 
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Supplemental Exhibit CCWI 2-6 
Page 32 of42 

Gerald Motherspau 
222 FM 934 
Blum,Tx.76627 
214-218-9813 

r 
0 

U 
INVOICE # 

X\ 
Siu TO 2020-1020 
Crystal Clear Water ATE 06/09/2020 
121S. Ave.D 
Clifton.Tx. 76634 

-l.:r.::L. t 2··#.: 

LAKELINE-GLEN SHORES METER READS 
161 @ 1.50 PER METER = 241.50 

241.50 

TOTAL $241.50 

f .@ 

#* .·~~ j f'P /:i" ,&*:.ig c·.-: ..f.-J-:, r· e I Payment is due upon receipt. 

df.>':UMG<~f' i Call if any questions. 
d, Page 39 of 107 



Supplemental Exhibit CCWI 2-6 
Page 3 3 of 42 

Gerald Motherspau 
222 FM 934 
Blum,Tx.76627 
214-218-9813 

BILL TO 95/9:BF * :R.i: Utok n 2020-1025 

Crystal Clear Water INVOICE DATE 07/06/2020 
121 S. Ave.D 
Clifton,Tx. 76634 

h. 

rr·n··.:i.r.rr·.rv UEERN:- i idtf .tilt :%.: R :1.:·.'i.··2:Wto E 

LAKELINE-GLEN SHORES METER READS 
161 METERS@ 1.50 PER METER =241.50 
READ ON 07/05/82020 

241.50 

TOTAL 9241.&0 

\33 tl,Tf-6 @ 14-K €k//0/2 -3 ) 99 

tf-2. 
OO 

6 
fj 

I '' 634 btig ~ * ~ ? ~ . / 1 # W 25 Payment js due upon receipt 
Ka ,; - u · v < Ne ef ,·:·- I = 0 ., V \ Call if any questions . 

U> Page 40 of 107 
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Supplemental Exhibit CCW[ 2-6 
Page 34 of 42 

Gerald Motherspau 
222 FM 934 
Blum,Tx.76627 
214-218-9813 

Bill TO iNVOEE # 2020-1028 

Crystal Clear Water INVOICE DATE 08/05/2020 
121 S. Ave.D 
Clifton,Tx. 76634 

'a" BESCHIFTAA AMOUNT 

LAKELINE-GLEN SHORES METER READS 
161 METERS@ 1.50 PER METER =241.50 
READ ON 07/05/82020 

- 1\ 

241.50 

TOTAL 

f 
U 

' 6 

Al
f 

Payment is due upon receipt. 
9 ~~y e. .:&: w~. /. ~*er, j Call if any questions. 

·Vf 
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Supplemental Exhibit CCWI 2-6 
Page 35 of42 

Gerald Motherspau 
222 FM 934 
Blum,Tx.76627 
214-218-9813 

BILL TO INVOICE # 2020-1031 
Crystal Clear Water INVOICE DATE 08/21/2020 
121 S. Ave.D 
Clifton,Tx. 76634 

OtbbBY "Uhl AMOUNT -rr.e-5:':'9'* AF 

8/20/20 METER READS 
LAKELINE- 131 METERS @ 1.50 Per Meter = 196.50 
GLEN SHORES- 30 METERS @ 1.50 Per Meter = 45.00 
Total Due 241.50 

241.50 

TOTAL 

4 «, -\4 
ls./ a tl... i., · 5* 

A>/ 

ISO --,3-Bpr.i \ / re,L, 
U 

=-1 %9 / Page 42 of 107 
2% Af h2 - f.2 #• g 2 2% £20 Pavment is due uDon receiot 



Supplemental Exhibit CCWI 2-6 
Page 36 of42 

Gerald Motherspau 
222 FM 934 
Blum,Tx.76627 
214-218-9813 

BILL TO INVOICE # 2020-1033 
Crystal Clear Water INVOICE DATE 09/22/2020 
121S. Ave.D 
Clifton,Tx. 76634 

DESCR~FTiON AMOUNT 
9/19/2020 METER READS 
LAKELINE- 132 METERS @ 1.50 Per Meter = 198.00 
GLEN SHORES-30 METERS @ 1.50 = 45.00 
Total Due 243.00 

243.00 

TOTAL $243.00 

:7*r,rer, H ftf'tAIn;rP''MC / CA!1'fO tf trgrpvl : /2)%·.: 

-hi 
e E 0#& - &#& 

Page 43 of 107 
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Supplemental Exhibit CCWI 2-6 
Page 3 7 of 42 

Gerald Motherspau 
222 FM 934 
Blum,Tx.76627 
214-218-9813 

BILL ! U INVOICE# 2020-1035 
Crystal Clear Water FNV[NCE DATE 10/20/2020 
121S. Ave.D 
Clifton,Tx. 76634 

BE_ Z.-tl[:N AMOUNT 
LAKELINE-132 METERS READ @ 1.50 = 198.00 
GLEN SHORES - 30 METERS READ @ 1.50 = 45.00 
TOTAL DUE-243.00 

243.00 

#€•A £4 ft>#1& 
kU#BL 4240.Uu 

4 Page 44 of 107 a &0; t/4/ %A 
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Supplemental Exhibit CCWI 2-6 
Page 38 of42 

Gerald Motherspau 
222 FM 934 
Blum,Tx.76627 
214-218-9813 

3{LL i U 2020-1037 INVOICE# 
Crystal Clear Water INVOICE DATE 11/23/2020 
121 S. Ave.D 
Clifton,Tx. 76634 

VK#(lt)tf'?T-Nai AMOUNT &,&©gut & ~"uh 

Lakeline- Meters Read-132 @ 1.50 per meter=198.00 
Glen Shores-Meters Read-30 @ 1.50 per meter=45.00 
Total Due: 243.00 

243.00 

TOTAL $243.90 

: t 
1 7.-A, \, lc'/ . L -Ct.--~~- (i. L-./ \ j <t Ok-

1 , el,/ h 

<#*-T? A 

.€.I.3 .; i.... 
&: 91:.9 " ~ Payment is due upon receipt Page 45 of 107 
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Supplemental Exhibit CCWI 2-6 
Page 39 of42 

Gerald Motherspau 
222 FM 934 
Blum,Tx.76627 
214-218-9813 

BILL TO aiuueuE# 2020-1041 LWr. 70 f r. 

Crystal Clear Water INVOICE DATE 12/22/2020 
121S. Ave.D 
Clifton,Tx. 76634 

DESCRIPTION AMOUNT 
METER READS 
LAKELINE-128 METERS @ 1.50 = 192.00 
GLEN SHORES- 30 METERS @ 1.50 = 45.00 
TOTAL DUE: 237.00 

237.00 

TOTAL S237.00 

TERMS 8 CONDITIONS 
Page 46 of 107 
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Supplemental Exhibit 2-12 
Page 1 of 57 

2020 OFFICE ELECTRIC 
BILLS 
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reliant": 
, an NRG company 

Questions or Comments? 
Reliant 
P.O Box 1532 
HOUSTON TX 77251-1532 
reliant.com/business 
Email us at solutions@reliant.com 

Mid Market Customer Support 
1-877-505-3833 Mon-Fri 7:30am-5 30pm 
Reliant Energy Retail Services, LLC 
PUCT Certificate 10007 

Supplemental Exhibit 2-12 Page 1 of 2 
Reliant Account: 10 533 607 - 7 Page 2 o f 57 

Customer Name: CRYSTAL CLEAR WATER, INC 
Invoice Number: 304000562826 

Date Due Amount Due After Due Date 
02/03/2020 $ 95.39 $ 100.16 

Account Summary Billing Date: Jan 13, 2020 
Previous Amount Due $106 08 
Payment 01/02/2020 -106.08 
Balance Forward o OO 
Current Charges 95.39 
Amount Due $95.39 

Service Address: 
122 S AVENUE D 
CLIFTON TX 76634 

For outages or emergencies 
call Texas-New Mexico Power Company at 
1 -888-866-7456 

ESI ID: 
10400512675220001 

Electric Usage Detail 
Load Factor 16.9 % 

Meter Number: 18547169 
Current Meter Read 01/10/2020 44269 
Previous Meter Read 12/12/2019 43804 
kWh Multiplier 1 
kWh Usage 465 
Demand 4 kW 

Current Electric Charges Detail 
29 Day Billing Period From 12/12/2019 To 01/10/2020 
Fixed Price 
Actual Consumption * Price 
Nodal Congestion Charge 
TDSP Pass-Through Charges Fron 

TDSP Customer Charge 
Delivery Point Charge 
Energy Efficiency Cost Recovery 

Competition Transition Charge (CTC) 
Property Damages 

Transmission Cost Recov Factor 
Distribution Charge (DUOS) 

Total TDSP Pass-Through Charges 
Taxes and Assessments 

Gross Receipts Tax Reimbursement Charge 
PUC Assessment 
City Sales Tax 1.5% 
County Sales Tax 0.5% 
State Sales Tax 6 25% 

Total Taxes and Assessments 
Current Charges 

465 kWh @ $0.049160/kWh 22 86 
0.09 

112/12/2019 To 01/10/2020 
3.60 

20.96 
0.39 

465 kWh @ $0.002820/kWh 1,31 
4 kW @ $0 028280/kW 011 
4 kW @ $3 701906/kW 14.81 
4 kW @ $5.725600/kW 22.90 

64 08 

0 94 
015 
1.32 
0 44 
5.51 

8.36 
$95.39 

Your current plants effective through your meter read on or after August 31, 2021, 

Page 52 of 107 

t t 
31

/6
1 

TX
05

 



reliant 
an NRG company 

Questions or Comments? 
Reliant 
P.O. Box 1532 
HOUSTON TX 77251-1532 
reliant.com/business 
Email us at solutions@reliant com 

Mid Market Customer Support 
1-877-505-3833 Mon-Fri 7:30am-5:30pm 
Reliant Energy Retail Services, LLC 
PUCT Certificate 10007 

Supplemental Exhibit 2-12 Page l of 2 
Reliant Account: 10 533 607 - 7 Page 3 of 57 

Customer Name: CRYSTAL CLEAR WATER, INC 
Invoice Number: 392000240705 

Date Due Amount Due After Due Date 
03/05/2020 $ 104.78 $ 109.78 

Account Summary Billing Date: Feb 14,2020 
Previous Amount Due $95.39 
Payment 02/07/2020 -95 39 
Balance Forward O.OO 
Late Payment Penalty 4.77 B 
Current Charges 100.01 
Amount Due $104.78 

Service Address: 
122 S AVENUE D 
CLI FTON TX 76634-2229 
For outages or emergencies 
call Texas-New Mexico Power Company at 
1-888-866-7456 
ESI ID: 
10400512675220001 
Electric Usage Detail 
Load Factor 18 5 % 

Meter Number: 18547159 
Current Meter Read 0211/2020 4481 3 
Previous Meter Read 01/10/2020 44269 
kWh Multiplier 1 
kWh Usage 544 
Demand 4 kW 

Current Electric Charges Detail 
32 Day Billing Period From 01/10/2020 To 02/11/2020 
Fixed Price 
Actual Consumption * Price 
Nodal Congestion Charge 
TDSP Pass-Through Charges Fron 

TDSP Customer Charge 
Delivery Point Charge 
Energy Efficiency Cost Recovery 
Distribution Charge (DUOS) 
Transmission Cost Recov Factor 
Property Damages 

Competition Transition Charge (CTC) 
Total TDSP Pass-Through Charges 
Taxes and Assessments 

Gross Receipts Tax Reimbursement Charge 
PUC Assessment 
City Sales Tax 1.5% 
County Sales Tax 0.5% 
State Sales Tax 6.25% 

Total Taxes and Assessments 
Current Charges 

544 kWh @ $0.049160/kWh 26.74 
0.14 

101/10/2020 To 02/11/2020 
3.60 

20.96 
0.46 

4 kW @ $5.725600/kW 22.90 
4 kW @ $3.701906/kW 14.81 
4 kW @ $0.028280/kW 0.11 

544 kWh @ $0.002820/kWh 1.53 
64.37 

0.99 
0.15 
1.39 
0.46 
5.77 

8.76 
$100.01 

Your current plan is effective through your meter read on or after August 31,2021. 
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reliant°f 
an NRG corhpany 

Questions or Comments? 
Reliant 
P.O. Box 1532 
HOUSTON TX 77251-1532 
reliant.com/business 
Email us at solutions@reliant.com 

Mid Market Customer Support 
1-877-505-3833 Mon-Fri 730am-5:30pm 
Reliant Energy Retail Services, LLC 
PUCT Certificate 10007 

Slloplemental Exhibit 2-12 Page 1 of 2 
Reliant Account: 10 533 607 - 7 Page 4 of 57 [1 

Customer Name: CRYSTAL CLEAR WATER, INC 
Invoice Number: 301001473512 

Date Due Amount Due After Due Date 
04/06/2020 $ 109.30 $ 114.52 

Account Summary Billing Date: Mar 16, 2020 
Previous Amount Due $104.78 
Payment 03/10/2020 -104.78 
Balance Forward 0.00 
Late Payment Penalty 5.00 
Current Charges 104.30 
Amount Due $109.30 

Service Address: 
122 S AVENUE D 
CLIFTON TX 766342229 
For outages or emergencies 
call Texas-New Mexico Power Company at 
1-888-866-7456 

ESI ID: 
10400512675220001 

Electric Usage Detail 
Load Factor 13.8 % 

Meter Number: 18547159 
Current Meter Read 03/12/2020 45272 
Previous Meter Read 0211/2020 44813 
kWh Multipliei- 1 
kWh Usage 459 
Demand 5 kW 

Current Electric Charges Detail 
30 Day Billing Period From 02/11/2020 To 03/12/2020 
Fixed Price 
Actual Consumption * Price 
Nodal Congestion Charge 
TDSP Pass-Through Charges Fron 

TDSP Customer Charge 
Delivery Point Charge 

Competition Transition Charge (CTC) 
Transmission Cost Recov Factor 
Competition Transition Charge 
Property Damages 
Distribution Charge (DUOS) 
Energy Efficiency Cost Recovery 

Total TDSP Pass-Through Charges 
Taxes and Assessments 

Gross Receipts Tax Reimbursement Charge 
PUC Assessment 
City Sales Tax 1.5% 
County Sales Tax 0 5% 
State Sales Tax 6.25% 

Total Taxes and Assessments 
Current Charges 

459 kWh @ $0.049160/kWh 22 56 
0.09 

102/11/2020 To 03/12/2020 
3.60 

20.96 
459 kWh @ $0.002820/kWh 1.29 

5 kW @ $3.492392/kW 17.46 
459 kWh @ $0.000138/kWh 0.06 

5 kW @ $0 028280/kW 0.14 
5 kW @ $5.725600/kW 28.63 

0.37 
72.51 

1.03 
0,16 
1.45 
0.48 
6.02 

914 
$104.30 

Your current plan is effective through your meter read on or a fter August 31, 2021 
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n 
anNRG company 

Questions or Comments? 
Reliant 
P. O. Box 1532 
HOUSTON TX 77251-1532 
reliant.com/business 
Email us at solutions@reliant.com 

Mid Market Customer Support 
1-877-505-3833 Mon-Fri 7:30am-5:30pm 
Reliant Energy Retail Services, LLC 
PUCT Certificate 10007 

Supplemental Exhibit 2-12 
Page 1 of 2 Page 5 of 57 

Reliant Account: 10 533 607 - 7 

Customer Name: CRYSTAL CLEAR WATER, INC 
Invoice Number: 382000274785 

Date Due Amount Due After Due Date 
05/06/2020 $ 118.28 $ 124.19 

Account Summary Billing Date: Apr 16,2020 
Previous Amount Due $109.30 
Payment 03/30/2020 -109.30 
Balance Forward O.OO 
Current Charges 11828 
Amount Due $118.28 

Service Address: 
122 S AVENUE D 
CLIFTON TX 76634-2229 
For outages or emergencies 
call Texas-New Mexico Power Company at 
1-888-866-7456 

ESI ID: 
10400512675220001 
Electric Usage Detail 
Load Factor 17.7 % 
Meter Number: 18547159 
Current Meter Read 04/1 3/2020 45958 
Previous Meter Read 03/12/2020 45272 
kWh Multiplier 1 
kWh Usage 686 
Demand 5 kW 

Current Electric Charges Detail 
32 Day Billing Period From 03/12/2020 To 04/13/2020 
Fixed Price 
Actual Consumption * Price 
Nodal Congestion Charge 
TDSP Pass-Through Charges Fron 

TDSP Customer Charge 
Delivery Point Charge 
Competition Transition Charge (CTC) 
Transmission Cost Recov Factor 
Competition Transition Charge 
Property Damages 
Distribution Charge (DUOS) 
Energy Efficiency Cost Recovery 
System Benefit Fund (SBF) 

Total TDSP Pass-Through Charges 
Taxes and Assessments 

Gross Receipts Tax Reimbursement Charge 
PUC Assessment 
City Sales Tax 1.5% 
County Sales Tax 0.5% 
State Sales Tax 6.25% 

Total Taxes and Assessments 
Current Charges 

686 kWh @ $0.049160/kWh 33.72 
0.63 

103/12/2020 To 04/13/2020 
3.60 

20.96 
686 kWh @ $0.002820/kWh 1.93 

5 kW @ $3.492392/kW 1746 
686 kWh @ $0.000138/kWh 0.09 

5 kW @ $0.028280/kW 0.14 
5 kW @ $5.725600/kW 28.63 

0,55 
686 kWh @ $0.000330/kWh 0,23 

73.59 

1.17 
0.18 
1 64 
0 55 
6.80 

10.34 
$118.28 

Your current plan Is effective through your meter read on or after August 31,2021. 
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reliant-
an NRGcompany 

Questions or Comments? 
Reliant 
P.O, Box 1532 
HOUSTON TX 77251-1532 
reliant.com/business 
Email us at solutions@reliant.com 

Mid Market Customer Support 
1-877-505-3833 Mon-Fri 7:30am-5:30pm 
Reliant Energy Retail Services, LLC 
PUCT Certificate 10007 

Supplemental Exhibit 2-12 Page 1 of 2 
Reliant Account: 10 533 607 - 7 Page 6 of 57 

Customer Name: CRYSTAL CLEAR WATER, INC 
Invoice Number: 390000272245 

Date Due Amount Due After Due Date 
06/04/2020 $ 129.98 $ 136.48 

Account Summary Billing Date: May 15, 2020 
Previous Amount Due $118.28 
Payment 05/01/2020 -118,28 
Balance Forward O.00 
Current Charges 129,98 ~ 
Amount Due $129.98 

Service Address: 
122 S AVENUE D 
CLIFTON TX 76634-2229 
For outages or emergencies 
call Texas-New Mexico Power Company at 
1-888-866-7456 

ESI ID: 
10400612675220001 
Electric Usage Detail 
Load Factor 25.5 % 

Meter Number: 18547159 
Current Meter Read 05/12/2020 46846 
Previous Meter Read 04/13/2020 45958 
kWh Multiplier 1 
kWh Usage 888 
Demand 5 kW 

Current Electric Charges Detail 
29 Day Billing Period From 04/13/2020 To 05/12/2020 
Fixed Price 
Actual Consumption * Price 
Nodal Congestion Charge 
TDSP Pass-Through Charges Fron 

TDSP Customer Charge 
Delivery Point Charge 
Electricity Relief Program 
Distribution Charge (DUOS) 
Property Damages 

Competition Transition Charge 
Transmission Cost Recov Factor 
Competition Transition Charge (CTC) 
Energy Efficiency Cost Recovery 

Total TDSP Pass-Through Charges 
Taxes and Assessments 

Gross Receipts Tax Reimbursement Charge 
PUC Assessment 
City Sales Tax 1 5% 
County Sales Tax 0.5% 
State Sales Tax 6.25% 

Total Taxes and Assessments 
Current Charges 

888 kWh @ $0.049160/kWh 43.65 
0.53 

1 04/13/2020 To 05/12/2020 
3.60 

20.96 
888 kWh @ $0.000330/kWh 0 29 

5 kW @ $5.725600/kW 28.63 
5 kW @ $0 028280/kW 0.14 

888 kWh @ $0.000138/IM/h 0.12 
5 kW @ $3.492392/kW 17.46 

888 kWh @ $0.002820/kWh 2.50 
0.72 

74.42 

1 28 
0.20 
1.80 
0.60 
7.50 

11.38 
$129.98 

Your current plan js effective through your meter read on or after August 31,2021. 
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X reliant: 
an NRG company 

Questions or Comments? 
Reliant 
P.0 Box 1532 
HOUSTON TX 77251-1532 
reliant.com/business 
Email us at solutions@reliant.com 

Mid Market Customer Support 
1-877-505-3833 Mon-Fri 7:30am-5:30pm 
Reliant Energy Retail Services, LLC 
PUCT Certificate 10007 

gnr,plemental Exhibit 2-12 Page 1 of 2 
Reliant Account: 10 533 607 - 7 Page 7 of 57 

Customer Name: CRYSTAL CLEAR WATER, INC 
Invoice Number: 308000505890 

Date Due Amount Due After Due Date 
07/06/2020 $ 166*68 $ 175.01 

Account Summary Billing Date: Jun 15, 2020 
Previous Amount Due $129.98 
Payment 06/03/2020 -129.98 
Balance Forward 0.00 
Current Charges 166.68 E 
Amount Due $166.68 

Service Address: 
122 S AVENUE D 
CLIFTON TX 76634-2229 
For outages or emergencies 
call Texas-New Mexico Power Company at 
1-888-866-7456 
ESI ID: 
10400512675220001 
Electric Usage Detail 
Load Factor 30.9 % 

Meter Number: 18547159 
Current Meter Read 06/11/2020 48189 
Previous Meter Read 05/12/2020 46846 
kWh Multlplier 1 
k\Nh Usage 1,343 
Demand 6 kW 

Current Electric Charges Detail 
30 Day Billing Period From 05/12/2020 To 06/11/2020 
Fixed Price 
Actual Consumption * Price 1,343 kWh @ $0.049160/kWh 66 02 
Nodal Congestion Charge 0.52 
TDSP Pass-Through Charges From 05/12/2020 To 06/11/2020 

TDSP Customer Charge 3.60 
Delivery Point Charge 20.96 
Electricity Relief Program 1,343 kWh @ $0.000330/kWh 0.44 
Distribution Charge (DUOS) 6 kW @ $5.725600/kW 34.35 
Property Damages 6 kW @ $0 028280/1(W 0.17 

Competition Transition Charge 1,343 kWh @ $0,000138/kWh 0.19 
Transmission Cost Recov Factor 6 kW @ $3.492392/kW 20.95 
Competition Transition Charge (CTC) 1,343 kWh @ $0.002820/kWh 3.79 
Energy Efficiency Cost Recovery 1.08 

Total TDSP Pass-Through Charges 85.53 
Taxes and Assessments 

Gross Receipts Tax Reimbursement Charge 1.64 
PUC Assessment 0.26 
City Sales Tax 1,5% 2.31 
County Sales Tax 0,5% 0.77 
State Sales Tax 6.25% 9.63 

Total Taxes and Assessments 14.61 
Current Charges $166.68 

~ Your current plan is effective through your meter read on or after August 31, 2021, 
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reliant 
an NRG company 

Questions or Comments? 
Reliant 
P 0. Box 1532 
HOUSTON TX 77251-1532 
reliant com/business 
Email us at solutions@reliant,com 

Mid Market Customer Support 
1-877-505-3833 Mon-Fri 7:30am-5:30pm 
Reliant Energy Retail Services, LLC 
PUCT Certificate 10007 

Supolemental Exhibit 2-12 Page 1 of 2 

Reliant Account: 10 533 607 - 7 Page 8 o f 57 
Customer Name: CRYSTAL CLEAR WATER, INC 

Invoice Number: 392000284315 

Date Due Amount Due After Due Date 
08/05/2020 $ 188.06 $ 197.46 

Account Summary Billing Date: Jul 16,2020 
Previous Amount Due $166.68 
Payment 06/29/2020 -166.68 
Balance Forward O.OO 
Current Charges 188.06 
Amount Due $188.06 

Service Address: 
122 S AVENUE D 
CLIFTON TX 76634-2229 
For outages or emergencies 
call Texas-New Mexico Power Company at 
1-888-866-7456 

ESI ID: 
10400512675220001 

Electric Usage Detail 
Load Factor 38.3% 

Meter Number: 18547159 
Current Meter Read 07/13/2020 49888 
Previous Meter Read 06/11/2020 48189 
kWh Multiplier 1 
kWh Usage 1,699 
Demand 6 kW 

Current Electric Charges Detail 
32 Day Billing Period From 06/11/2020 To 07/13/2020 
Fixed Price 
Actual Consumption * Price 1,699 kWh @ $0.049160/kWh 83.52 
Nodal Congestion Charge 1 08 
TDSP Pass-Through Charges From 06/11/2020 To 07/13/2020 

TDSP Customer Charge 3 60 
Delivery Point Charge 20.96 
Competition Transition Charge 1,699 kWh @ $0.000138/kWh 0.23 
Distribution Charge (DUOS) 6 kW @ $5.725600/kW 34.35 
Transmission Cost Recov Factor 6 kW @ $3.492392/kW 20.95 
Electricity Relief Program 1,699 kWh @ $0.000330/kWh 0.56 
Property Damages 6 kW @ $0.028280/kW 017 
Energy Efficiency Cost Recovery 1.37 
Competition Transition Charge (CTC) 1,699 kWh @ $0 002820/kWh 479 

Total TDSP Pass-Through Charges 86.98 
Taxes and Assessments 

Gross Receipts Tax Reimbursement Charge 1.85 
PUC Assessment 0.29 
City Sales Tax 1 5% 2.60 
County Sales Tax 0.5% 0.86 
State Sales Tax 6.25% 10.88 

Total Taxes and Assessments 16.48 
Current Charges $188.06 

Your current plan is effective through your meter read on or after August 31, 2021. 
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alian€ n 
an NRG company 

Questions or Comments? 
Reliant 
P 0. Box 1532 
HOUSTON TX 77251-1532 
reliant.com/business 
Email us at solutions@reliant.com 

Mid Market Customer Support 
1 -877-505-3833 Mon-Fri 7:30am-5:30pm 
Reliant Energy Retail Services, LLC 
PUCT Certificate 10007 

Supplemental Exhibit 2-12 Page 1 of 2 

Reliant Account: 10 533 607 - 7 Page 9 of 57 

Customer Name: CRYSTAL CLEAR WATER, INC 
Invoice Number: 329000485233 

Date Due Amount Due After Due Date 
09/08/2020 $ 194.92 $ 204.67 

Account Summary Billing Date: Aug 17,2020 
Previous Amount Due $188.06 
Payment 08/03/2020 -188.06 
Balance Forward 0.00 
GRT Manual Assessment - 0 01 
Current Charges 194.93 
Amount Due $194.92 

Service Address: 
122 S AVENUE D 
CLIFTON TX 76634-2229 
For outages or emergencies 
call Texas-New Mexico Power Company at 
1-888-866-7456 
ESI ID: 
10400512675220001 
Electric Usage Detail 
Load Factor 44.1 % 

Meter Number; 18547169 
Current Meter Read 08/12/2020 51702 
Previous Meter Read 07/132020 49888 
kWh Multiplier 1 
k\Nh Usage 

6 k\N 
1,814 

Demand 

Current Electric Charges Detail 
30 Day Billing Period From 07/13/2020 To 08/12/2020 
Fixed Price 
Actual Consumption * Price 1,814 kWh @ $0 049160/kWh 89.18 
Nodal Congestion Charge 1 21 
TDSP Pass-Through Charges Fi om 07/13/2020 To 08/12/2020 

TDSP Customer Charge 3.60 
Delivery Point Charge 20.96 

Electricity Relief Program 1,814 kWIi @ $0.000330/kWh 0.60 
Distribution Charge (DUOS) 6 kW @ $5.725600/kW 34.35 
Property Damages 6 kW @ $0.028280/kW 0.17 
Competition Transition Charge 1,814 kWh @ $0.000138/kWh 0.25 
Transmission Cost Recov Factor 6 kW @ $3.492392/kW 20 95 
Competition Transition Charge (CTC) 1,814 kWh @ $0.002820/kWh 5.12 
Energy Efficiency Cost Recovery 1 46 

Total TDSP Pass-Through Charges 87.46 
Taxes and Assessments 

Gross Receipts Tax Reimbursement Charge 1.92 
PUC Assessment 0 30 
City Sales Tax 1.5°6 2.70 
County Sales Tax 0 5% 0,90 
State Sales Tax 6.25% 11.26 

Total Taxes and Assessments 17.08 
Current Charges $194.93 

I Your current plan is effective through your meter read on or after August 31,2021. 
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reliant: . 
ati NRGcompany 

Questions or Comments? 
Reliant 
P.O. Box 1532 
HOUSTON TX 77251-1532 
reliant.com/business 
Email us at solutions@reliant.com 

M id Market Customer Support 
1-877-505-3833 Mon-Fri 7:30am-5 30pm 
Reliant Energy Retail Services, LLC 
PUCT Certificate 10007 

Service Address: 

Supplemental Exhibit 2-12 Page 1 of 2 

Reliant Account: 10 533 607 - 7 Pagel0of57 

Customer Name: CRYSTAL CLEAR WATER, INC 
Invoice Number: 112011949206 

Date Due Amount Due After Due Date 
10/05/2020 $ 182,91 . $ 192.06 

Account Summary Billing Date: Sep 14, 2020 
Previous Amount Due $194.92 
Payment 09/08/2020 -194.92 
Balance Forward 0 00 
Current Charges 182 91 
Amount Due $182.91 

Current Electric Charges Detail 
122 S AVENUE D 
CLIFTON TX 76634-2229 
For outages or emergencies 
call Texas-New Mexico Power Company at 
1-888-866-7456 
ES]ID: 
10400512675220001 
Electric Usage Detail 
Load Factor 39 5 % 

Meter Number: 18547159 
Current Meter Read 09M 1/2020 53361 
Previous Meter Read 08/12/2020 51702 
kWh Multiplier 1 
kWh Usage 1,659 
Demand 61¢W 

30 Day Billing Period From 08/12/2020 To 09/11/2020 
Fixed Price 
Actual Consumption * Price 1,659 k\Am @ $0.049160/kWh 81 56 
Nodal Congestion Charge 0.37 
TDSP Pass-Through Charges From 08/12/2020 To 09/li/2020 

TDSP Customer Charge 3.60 
Delivery Point Charge 20-96 
Energy Efficiency Cost Recovery 1.34 
Distribution Charge (DUOS) 6 kW @ $5.725600/kW 34.35 
Distribution Cost Recovery Factor 3 08 

Transmission Cost Recov Factor 6 kW @ $3,447410/kW 20.68 
Property Damages 6 kW @ $0.028280/kW 0.17 
Electricity Relief Program 1,659 kWh @ $0.000330/kWh 0.55 
Competition Transition Charge 1,659 kWh @ $0.000138/kWh 0.23 

Total TDSP Pass-Through Charges 84.96 
Taxes and Assessments 

Gross Receipts Tax Reimbursement Charge 1.80 
PUC Assessment 0.28 
City Sales Tax 1.5% 2.53 
County Sales Tax 0.5% 0 84 
State Sales Tax 6.25% 10.57 

Total Taxes and Assessments 16.02 
Current Charges $182.91 

Your current plan is effective through your meter read on or after August 31, 2021 
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elianE 
. en NRGcompany 

Questions or Comments? 
Reliant 
P.O. Box 1532 
HOUSTON TX 77251-1532 
reliant.com/business 
Email us at solutions@reliant com 

Mid Market Customer Support 
1-877-505-3833 Mon-Fri 7:30am-5:30pm 
Reliant Energy Retail Services, LLC 
PUCT Certificate 10007 

Service Address: 

Reliant Account: 10 533 607 - 7 Page 11 of 57 
Sut~plemental Exhibit 2-12 Page 1 of 2 

Customer Name: CRYSTAL CLEAR WATER, INC 
Invoice Number: 152004215418 

Date Due Amount Due After Due Date 
11/04/2020 $141.19 $ 148.25 

Account Summary Billing Date: Oct 15, 2020 
Previous Amount Due $182.91 
Payment 09/28/2020 -182.91 
Balance Forward O.OO 
Current Charges 141.19 8 
Amount Due $141.19 

Current Electric Charges Detail 
122 S AVENUE D 
CLIFTON TX 76634-2229 
For outages or emergencies 
call Texas-New Mexico Power Company at 
1-888-866-7456 

ESI ID: 
10400512675220001 
Electric Usage Detail 
Load Factor 29.5 % 

Meter Number: 18647159 
Current Meter Read 10/12/2020 54459 
Previous Meter Read 09/11/2020 53361 
kWh Multiplier 1 
kWh Usage 1,098 
Demand 5 kW 

31 Day Billing Period From 09/11/2020 To 10/12/2020 
Fixed Price 
Actual Consumption * Price 1,098 kWh @ $0.049160/kWh 53.98 
Nodal Congestion Charge 0.31 
TDSP Pass-Through Charges From 09/11/2020 To 10/12/2020 

TDSP Customer Charge 3.60 
Delivery Point Charge 20.96 
Energy Efficiency Cost Recovery 0.88 
Distribution Charge (DUOS) 5 kW @ $5.725600/kW 28.63 
Distribution Cost Recovery Factor 2.57 

Transmission Cost Recov Factor 5 kW @ $3 447410/kW 17.24 
Property Damages 5 kW @ $0.028280/kW 0.14 

Electricity Relief Program 1,098 kWh @ $0 000330/kWh 0.36 
Competition Transition Charge 1,098 kWh @ $0.000138/k\Wh 0.15 

Total TDSP Pass-Through Charges 7453 
Taxes and Assessments 

Gross Receipts Tax Reimbursement Charge 1.39 
PUC Assessment 0.22 
City Sales Tax 1 5% 1.95 
County Sales Tax 0,5% 0.65 
State Sales Tax 6,25% 8.16 

Total Taxes and Assessments 12.37 
Current Charges $141.19 

Your current plan is effective through your meter read on or after August 31, 2021. 
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re-iantf 
an NRG€ompany 

Questions or Comments? 
Reliant 
P 0 Box 1532 
HOUSTON TX 77251-1532 
reliant.com/business 
Email us at solutions@reliant com 

Mid Market Customer Support 
1-877-505-3833 Mon-Fri 7:30am-5:30pm 
Reliant Energy Retail Services, LLC 
PUCT Certificate 10007 

Sunplemental Exhibit 2-12 Page 1 of 3 
Reliant Account: 10 533 607 - 7 Page 12 of 57 

Customer Name: CRYSTAL CLEAR WATER, INC 
Invoice Number: 304000804406 

Date Due Amount Due After Due Date 
12/07/2020 $ 108.70 $ 114.14 

Account Summary Billing Date: Nov 16, 2020 
Previous Amount Due $141.19 
Payment 10/26/2020 -141.19 
Balance Forward 0.00 
Current Charges 108.70 
Amount Due $108.70 

1 ~lr* 5 ~Ot,» 
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reliant? 
an NRGcompany 

Questions or Comments? 
Reliant 
P.O, Box 1532 
HOUSTON TX 77251-1532 
reliant.com/business 
Email us at solutions@reliant.com 

Mid Market Customer Support 
1-877-505-3833 Mon-Fri 7:30am-5.30pm 
Reliant Energy Retail Services, LLC 
PUCT Certificate 10007 

siipnlemental Exhibit 2-12 Page 1 of 2 

Reliant Account: 10 533 607 - 7 Page 13 o f 57 
Customer Name: CRYSTAL CLEAR WATER, INC 

Invoice Number: 114008342441 

Date Due Amount Due After Due Date 
01/04/2021 $ 82.95 $ 87.10 

Account Summary Billing Date: Dec 14, 2020 
Previous Amount Due $108.70 
Payment 11/30/2020 -108.70 
Balance Forward O. OO 
Current Charges 82.95 
Amount Due $82.95 

Service Address: 
122 S AVENUE D 
CLIFTON TX 76634-2229 
For outages or emergencies 
call Texas-New Mexico Power Company at 
1»888-866-7456 
ESI ID: 
10400512675220001 
Electric Usage Detail 
Load Factor 18.3 % 

Meter Number: 18547159 
Current Meter Read 12/11/2020 55533 
Previous Meter Read 11/12/2020 55100 
kWh Multiplier 1 
kWh Usage 433 
Demand 3 kW 

Current Electric Charges Detail 
29 Day Billing Period From 11/12/2020 To 12/11/2020 
Fixed Price 
Actual Consumption * Price 
Nodal Congestion Charge 
TDSP Pass-Through Charges Fron 

TDSP Customer Charge 
Delivery Point Charge 
Energy Efficiency Cost Recovery 
Distribution Charge (DUOS) 
Distribution Cost Recovery Factor 

Transmission Cost Recov Factor 
Property Damages 

Electricity Relief Program 
Competition Transition Charge 

Total TDSP Pass-Through Charges 
Taxes and Assessments 

Gross Receipts Tax Reimbursement Charge 
PUC Assessment 
City Sales Tax 1.5% 
County Sales Tax 0.5% 
State Sales Tax 6.25% 

Total Taxes and Assessments 
Current Charges 

433 kWh @ $0.049160/kWh 21,29 
0.13 

i 11/12/2020 To 12/11/2020 
3.60 

20.96 
0.35 

3 kW @ $5.725600/kW 17.18 
1.54 

3 kW @ $3,447410/kW 10.34 
3 kW @ $0.028280/KM/ 0.08 

433 kWh @ $0.000330/kWh 014 
433 kWh @ $0.000138/kWh 0.06 

54,25 

0.82 
0.13 
1.14 
0.38 
4.81 

7.28 
$82.95 

Your current plan is effective through your meter read on or after August 31, 2021. 
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Supplemental Exhibit 2-12 
Page 14 of 57 

2020 SEWER, WATER, AND 
SANITATION BILLS 
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6.6* ; V. 1.,p =/. I'6./. *7» cin 41!PR!#ms?tal Exhibit 2-12 
. P O BOX 231 

CLIFTON TEXAS 76634 It{%~f# ic~:t~~23:txts 766:Rage 15 of 57 (254) 675-8337 W yfbEA .'*,AI 1 V i # 

RETURN SERV?CE REQUESTED & (25£> 675-9337 
R= t U..4 :,i=Kvtvi= r't=<=!ljinj; { =u 

3 Vt>E 
CF 

SERVICE 

METEYRE·A:3:NN = 
VEED C/'/ .:GI:Z ~ Mlm.A 2€ADiNC 

r'RESEN 1 i ,t?Er:VICE r«ES=NT FEE\40Ub 
°RE:'.ONB - _. UED OMMP.kS 

/aler 1396100 1385800 10,300 96.85 
EWAGE 20.95 
ANITATION 24. ]7 
ax 1.99 

Water 1385800 66.02 
SEWAGE 20.95 
SANITA'l ION 24.17 
Tax - '9 

2 S AVE D 76634-2229 
[BRARY ASKING FOR $2 DONATIONS-PLEASE ADD TO PAY 

ACCOUNT # 80 I/28/20 
-Eift·gR-*Wi31Y-\ /~- - 7'3Pl·EEUr--i LATE CHARGE PAG DUE --h. Nnm·-6* AA?5!l.--3:GNRF.Y;E." | ..=T-PR DUE DATL_ __. AMOUN- -_ -3 9 6 I~ 143.96 I 7.20 151.16 : 
tt jSH DAY FEB.STH FROM 9AM-1 IAM WEATHER PERMHTING 
iE TRASH CARTS DO NOT BELO!~~jfit;YfmfrHE¥ BEL*IG TO. 
ASTE CO]NNECTIONS AND STAY AT THE PRdMWf'V; j'W jitli j}1 jl 

1380600 5.200 

. 

i 0 
122 S AVE D 7663+2229 
LIBRARY ASKING FOR $2 DONATIONS-PLEASE ADD TO P~ 

ACCOFNT # 80 12/26/19 
/75%¥Fii -F.EAEh<,-2 /' r:.Ghi CUE. ' (A--ECHARSE t PAST DUE -
*v.D':lti_*T. tf-"'i'x .--. jgr.j.ila>-2'* ~ -,YT-: DUy DAJF._ . AMQF *. . 

12 9 l_6 __1-113.13 1 5.66 l 18.79 
BR{}Sli DAY.IAN.11 rH FROM 9AM-11AM WEATHER PERMITTING 
CITY HALL WILL BE CLOSED.JAN. 0]ST FOR NEW YEARS 

AERGENCY # ON CALL 386-6374 OR PD#675-6620 I'RASH WILL BE PICKED UP A DAY BEHIND T qt; ijm ri¥Mif,j,i j ['HE WEEK OF NEW YEARS '11'i lill,l}l 
·L- U L·Dr L'NPVU AN r'- ' < CVL, rhD Dn Jf,774-AC)A 

CITY OF CLIFTON 
RO BOX 23' 
CLIFTON, TEXAS 76634 
(254; 675-8337 

EETURN SERVICE REQUEST 

VPE 

CITY OF CLIFTON 
'0 00X 231 
CLIFTON, TEXAS 76?.34 
[25' 3; 3-333/ 

RETURN SERV:OE REOUEST 
7~PA METER READING 

CE ~ USED CHARGES 
3'KVCE PRE©EN-i PR.EV,OUS 

METER PEADDHG 
USED 3Ll:=·4¢.p 

; WR"CE PAESE .7 IREV.O 25 

ater 1410400 1400300 10,100 95.52 
YWAGE 26.71 
ANI'IATION 24.17 

Water 14(103<)0 1396100 4.200 61.03 
SEWAGE 26.71 
SANITAT[ON 24.17 

LX 1.99 Tax 1.99 

1 SAVE D 76634-2229 122 'j AVF D ?663,1-2229 BRARY ASKING FOR $2 DONATIONS-PLEASE ADD TO PA'l LIBRARY ASKING FOR $2 DONATIONS-PLEASE ADD TO PAY. 
ACCOUNT # 80 3/26/20 

AiETEERREAD ~'·f--1 /%~ 'nO'{~ALOUE ' LATE CHARGE PAST DUE -\~ 
iQjii3£r -i}m --CLASS} UPON RECE•DT ' AFIERpp.2.pATE : AMOUNI_-_. 4 

9--6 ~ 148-39 i,-i.iz - i-55.81 
usi] Day .\1'RIL. 11TH Fi·(im 9AM-11AM Weather P€rmiahtg. -
~*-+.****PLEAKE-READ BACK OFiWJ,Mtit·*M;*litlltfi}ij j ji jhi j. , Hall will be closed April 10th for Good Fridah 
1 ERG ENCY # ON CALL 386-6374 OR PD#675-6620 

ACCOUNT # 80 2/27/20 
A€= 59, /EAC Y 3/ TOV.t DNLic l Ai = CHANG; , PAST DlFI 

&}Cr. Y@ - :)2+4 121£s~~ ; 7<t' 2.ECfPT , A}lhn lUe DMP , ./ .'.tiiDUH'~ 

2 .- -JQ_ ~.6 ~~ 11,~) : 5.70 119.60 
BRLSH DA¥ MARCH WTH FROM 9AM-liAM WEATHER PERMITTIN 
r#IE 'IR,Um CARTS DO NOT REL,QM€tf.~ Zl~i&%%51R#f?J?jt 1 
WASTE CONNECTIONS AND STAY AT I It, r R 
EMERGENCY # ON CALL 386-6374 OR PD#675-6620 
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-·=-- CITY OF CLIFTON . CITY OF CUF L 
Supfjemental Exhibit 2- 12 

~~ CUF~ON,TEXAS 76634 
PO. BOX 231 Page 16 of 57 
CLFTON. TEXAS 76634 

b (264) 675-8337 (254) 075-8337 RETURN SERVICE REQUESTED RETURN SERVICE REQUESTE 

TYPE METER READ:NG , · h 
CHARGES } 

SERVICE PRESENT , PREVIOUS . ~ 
Y.E 
OF 

,<METER RE#D}NG 

~5ERVIC., PRESENT PREVIOUS 
USUC CHAPGES 

Water 1437600 1424300 13.300 116.71 
SEWAGE 26.71 
SANITATION 24. i 7 
Tax !.99 

Water 1424300 1410400 13.900 120.68 
26.71 bEWAGE 

SANITATION 24.]7 

Tax 1.99 

.~ : ; i JJ 
.t.'%./Ilh0eg-%/ls» 

C.R QG 4 D-
! 22 S AVE D 76634-2229 S -4-66 
LIBRARY ASKING FOR $2 DONATIONS-PLEASE ADD TO PAY. 122 S AVE 1) 76634-2229 

LIBRARY ASKING FOR $2 DONATIONS-PLEASE ADD TO PAY
 

ACCOUNT # 80 5/27/20 
/ METER READ V- / TOTAL DUE . LATE Cr{AeE PA€, DUB - ~ 
1:ON-H"r-- bEUIELASP f UPC,&. RECP.0 l- ---- AMJwlc - - ·1 

? _AA__.[33 ~ 169.58 , 8.48 , 178.06- : 
BRUSH DAY .Il]NE 13TH FRONI 9AM-l LAM WEATHER PERMITTjNG. 
EAIERCENT¥ # ON CALL 386-6374 OR PD #675:6620 
POOL OPENS JUNE 01,2020 AT 1 :00#Aj j j j,5 ; l j j j~; ji li, ; 1 j j jj i j j j j ; pji i. 

ACCOUNT # 80 4/27/20 

J:=:f#Klt?Ii~ , .- -- , 
-.---~.--

/ TOTAL DJE ; LATE CHARGE I FASTDUE 
t AFTER DUU?5-TE -goup- - -._OPONRECD: r 

# '8 ~6 i: 173.55 f 8.68 Gbo 
BIUJSH DAY MAJ' 91'H FROM 9AM-t l AM WEATHER PERMII"riNG. 

t !TY *'IDE CLEAN UP MAY 9TH FROM 8AM-12PM.A'r.ARMORY. ..., 

('lTV HALL WILL BIZ CLOSED M014#Nil K~A¥ W#11¥14;,i,d.1*lo#*i· 
EMERGENCY #ON CALL 386-6374 OR PD#675-6620 

-I- CiTY OF CLIFTON RO BOX 231 
CITY OF CLIFTON 

R=·4 PO. Box 235 
CLIFTON. TEXAS 76636 hid*i CLi/TON. TEXAS 7663.i 

b (25.z) 675-8337 (25£) 675-8337 
PETURN SERVICE REQL,CS'E ED 

-- _ td€T© i}EADIN: 6 METER READING 
_ USED CHAWES ) 'sgy?v:GF 1 SER }CE PRESENT PRE'.:OJS 

---- 
PGEBERT naav}OUS 

:FE 
OF 

TURM SERVCE REOUESTED 

USED ChARCkb 1 

Water ]45800() 1444800 ] 3~i~-----UT-----: Water 1444800 1443800 I ~OoO 50.05 
;EWAGE 26.71 SEWAGE 26.71 
GANITATION 24.17 SANITATION 24.17 

1.99 ax -rax 1.99 

22 S AVE D 76634-2229 
IBRARY ASKING EOR $2 DONATIONS-PLEASE ADD TO PAYY 

ACCOUNT# 80 8/26/20 2*3*EKI'J;} //-1.UEP--f--IR'gk'£3<~1---Ie/681-h (~L_yi__ _ j-€J 1__ijk.9jtii_8:ji-_ 177.36 I 
RUSH DAY SEPT. 12TH FRO!,1 9AM-11AM WUTA-ERPERKii-FGG. WERGENC¥ # ON CALL 386-6374 OR PD #675-6620 
[TY HALL CLOSED SEPT. 7TH, FOR LABOR DAY. GARBAGE ILL BE PICKED UP A DAY BEHINDTHAT WEEK 

122 S AVE D 76634-2229 
LIBRARY ASKING FOR $2 DONATIONS-PLEASE

 ADD TO PAYF 

ACCOUNT# 80 7/27/20 

F90%*~.iu~ './- 71*.*~~=93~.3 
:1 i 9 16-! - 10~~.92 | 5.15 : 108.07 

BRUSH DAY Al]Gl'S 
EMERGENCY#ON 4 OEi./Ci",7 jf~llfjl~lil|"ijlil'il,il'||ij"11 

PLEASE BE SAFE A7 
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CITY OF CLIFTON 
PO. BOX 231 
CL[FTO;.: TEXAS 75€34 
(254; 675-8337 

-•- c:TY oi= ci.§813?Jemental Exhibit 2-12 
„o,~,A PO. 3OX 231 &*#F~~ 3'F~*F,J-E"" As 76634 

Page 17 of 57 
;7 '. '<t'"' DCD,%,ar.t: .·'.'-$•f,e"-™ . .- ' uj. + UL., ' i '"- '.C·.~f/j/i.J i ZL~ RETURN SERVICE REOUE·;t?1 ED 

Crr·1 
.:1 EZ 'JIC: 

MZTEIRREAZ>lna 
USE3 ////I.lzl 

PREJENY ,lgE'JOCE Igq 0/ ~.' CE F€C 

METER RE.€ 3:23 
U'ED CHANCES j 

S=>17 PREVIOUS 

Water 1470900 1460700 10,200 96.18 Water 1460700 1458000 2.700 53.54 
SEWAGE 26.71 SEWAGE 26.71 
SANITATION 24.17 SANITATION 24.17 

Tax 1.99 1.99 Tax 
. . .A. 334 . I. ..'*/I,I.~ »..I../I.*.**I.I C>-5 i»; dEL_~l€# i j ' 4 30 

122 S AVE D 76634-2229 
LIBRARY ASKING FOR $2 DONATIONS-PLEASE ADD TO PAYM 

ACCOUNT# 80 10/27/20 

122 S AVE D 76634-2229 
LIBRARY ASKING FOR $2 DONATIONS-PLEASE ADD TO PAY: 

ACCOUNT # 80 9/28/20 
O€€i-~;rRQC/--1 / C-ML DJE I LATE CHARGE PAE-i DUE ~~ 
i mON fM - -DAY--,CL#ff .rc,NR€CVICT ; AFTER DLE 38-1.· Atebh' ' 

10 ,8 36 i 149.05 7.45 156.50 
BRUSH DAY NOVUTH FROM 9AM-11AM WEATHER PERMITTING. 
EMERGENCY # ON CALL 386-6374 OR PD #675-6620. CITY HALL 
WILL BE CLOSED NOV. 26 & 27 FOR THANKSGIVING. 2ND GARBAGI 
PICKUP THE WEEK OF THANKSGIVING WILL BE 1 DAY BEHIND 

-...·--ua•ar=AII.Jk,LIUZC· XUI: rJUHEZCITY 

&*»91"$-~). cj?24%}t- ~ /1%~ 2%94% ~ ·%%27 h, 
e 8 !6 b 106.41 5.32 11].73 

BRUSH DAY OCT. 101'H FROM 9AM-11AM WEATHER PERMITTING. 
EMERGENCY # ON CALL 386-6374 OR PD #675-6620 

-*- CiTY OF CLIFTON 
.I/5 CITY OF CLIFTON ·i b. PO SON 22 

f#tp* - Ci IFTDN, TFXAS 7890/ ? ' L. I.0.,fl. IV , ~/. DAV 40•1 

CLIFTON TEXAS 76634 4 (284,375-E.337 
RETURN SERVICE REQUESTEC (25&) C.5-8337 

AEYURN SER'.']CE REQUESTED 
, FTZR README 

isCRWICE PRbcf~ METER RE;DthG F PREVOOS " &,w*j ChAKSES ; 0/ - -
. :CRV'DE Q-:t-SDI-' PREy,O'15 

-

-h 
ED CNACSES ' 

Water 1489500 1479800 9.700 108.10 Water 1479800 1470900 8,90 SEWAGE 26.71 SEWAGE SANITATION 24.17 SAN ITATION rax 1.99 Tax f» *3 
, 4 I» I.>.I . . -y- .-

)0 87.58 
26.71 
24.17 

/*--*./..*Nzr=/*./.. 

!22 S AVE D 76634-2229 ]22 S AVE D 76634-2229 LIBRARY ASKING FOR $2 DONATIONS-PLEASE ADD TO PAY LIBRARY ASKING FOR $2 DONATIONS-PLEASE ADD TO PAY? 
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CITY HALL WILL BE ( '-; 4' . -
GARBAGE PICKUP DE 
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ACCOUNT # 80 11/25/ZO 
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|MQ!*.Ot UAY. __, ~ f -C-':.,<.DE:PT l 'i-D-3 JU-:OATF UiRY n 
11 9 6 | _.140.45 !7.02 147.47 

BRUSH DAY DEC 12TH FROM 9AM-11AM WEATIIER PERMITTING 
EMERGENCY ON CALL # 386-6374 OR PD 675-6620 
CITY HALL WILL BE CLOSED DEC 24 & 25 AND JAN 1 
GARBAGE PICKUP DELAYED ON 2ND FRIDAY ONLY 
17/0· PlrkIP Wll I. RE OX 12/?A AND l /1 PIC KIIP W'I! T RF ON ll?j 
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Supplemental Exhibit 2-12 
Account Number: 3034283916 Pag6 19 of 57 

Customer Name: ROBERT PAYNE DUE DATE TOTAL DUE 
Service Address: 122 S AVENUE D 01/07/20 $8.35 CLIFTON TX 76634-2229 

Gas Usage Trend 
100 

St) e 
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i:* # * *K 
O O CO <0 CO Ol 

Important Messages from Your Natural Gas Company 

SMELL GAS? ACT FAST! 
Leave the area immediately! Then call 911 and Atmos Energy al 

1-866-322-8667. 

CUSTOMER CHARGE EXPLANATION 
The customer charge on your bill reflects a basic charge of $43.50, 

a Conservation and Energy Efficiency surcharge of $0 02 and a 2018 
GRIP surcharge of $8,74, for a net customer charge of $52.26. The Gas 
Reliability Infrastructure Programs Surcharge (GRIP) is a surcharge to 
recover the costs of utility plant projects that have been 
completed since tho last rate case pursuant to Texas Utilities Code 
Sec. 104.301 This surcharge will appearon your bill until it is rolled into 
regular rates following the next rate case For more information about 
your bill, visit www.atmosenergy.com/bill. 
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Account Summary 
Billing Date: 12/23/19 
Previous Balance -64.84 
Payment(s) 0.00 
Current Charges 73.19 

Total Amount Due $8.35 
(see reverse for billing details) 

If current bill is not paid by the due date, a penalty (if applicable) will appear 
on your next bill. 
Go paperless with E-Bill and sign up for other billing and payment options 
at www.atmosenergy.com. 
For instructions on reading your Amos Energy bill, please visit 
www.atmosenergy.com/yourbill. 
CONTACT US: 
Emergency Phone 24/7: 1-866-322-8667 
Customer Service M-F 7am - 6pm CST: 1-888-286-6700 

Help Your Neighbors Stay W<inn NOTICE TO CUSTOMERS - PAYMENT ADDRESS CHANGE 
.t 

When you donole to Atmos Energy'$ Almos Energy's address for mailing payments has 
12 . Sharing jhn Wormth program, vou help . ., changed. PI ease mail payments to PO Box 740353, 

families and 60 elderly $:cy wcrm ond sacum. : .. 
. .1-- 1 i Cincinnati, OH 45274-0353. IF you pay your bill 
7 l ea,n more end donate ul ·· electronically, no aclion is necessary. atmosenergy.com/lihare 
.. Page 69 of 107 
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Supplemental Exhibit 2-12 
Account Number: 3034283916 Page 20 of 57 

Customer Name: ROBERT PAYNE DUE DATE TOTAL DUE 
Service Address: 122 S AVENUE D 02/07/20 $-13.91 CLIFTON TX 76634-2229 

Gas Usage Trend 
75 lei) 

r I dO i-2 0 
9 
c 45 ® 
0 Cl 30 / 

u O,ifi 
C> . C 

O i e.=(0 =.* 

O «D CO 0«)<0 .'« 

Important Messages from Your Natural Gas Company 

BEWARE OF CARBON MONOXIDE 
Carbon monoxide (CO) is an odorless, colorless toxic gas produced by 

improperly working appliances and automobile exhaust. To learn about 
CO safely, visit www.atmosenergy.com/COsafety. 

CUSTOMER CHARGE EXPLANATION 
The customer charge on your bill reflects a basic charge of $43.50, 

a Conservation and Energy Efficiency surcharge of $0.02 and a 2018 
GRIP surcharge of $8 74, for a net customer charge of $52.26. The Gas 
Reliability Infrastructure Programs Surcharge (GRIP) is a surchargo to 
recover the costs of ulility plant projects that have beon 
completed since the last rate case pursuant to Texas Utilities Code 
Sec. 104.301. This surcharge will appear on your bill until it is rolled inlo 
regular rates following the next rate case. For more information about 
your bill, visit www.atmosenergy.com/bill 

NO PAYMENTREQU#?ED 

Account Summary 
Billing Date: 1/23/20 
Previous Balance 8.35 
Payment(s) -100.00 
Current Charges 77 . 74 

Total Amount Due $.13.91 
(see reverse for billing details) 

If current bill is not paid by the due date, a penalty (if applicable) will appear 
on your next bill. 
Go paperless with E-Bill and sign up for other billing and payment options 
at www.atmosenergy.com. 
For instructions on reading your Atmos Energy bill, please visit 
www.atmosenergy.com/yourbill. 

CONTACT US: 
Emergency Phon 24/7: 1-866-322-8667 
Customer Soivice M-F 7am - 6pm CST: 1-888-286-6700 

BECA 
THE BEST WAY TO KEEP + 
YOUR FAMILY WARMER AND 

ZIER Learn more at 
. 

atmosenergy.com/WhyChooseGas 
e -- "' 
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Supplemental Exhibit 2-12 
Account Number: 3034283916 Page 21 of 57 , 

Customer Name: ROBERT PAYNE DUE DATE TOTAL DUE 
Service Address: 122 S AVENUE D 03/10/20 $-33.95 CLIFTON TX 766*2229 

Gas Usage Trend 
.. e 
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Important Messages from Your Natural Gas Company 

SMELL GAS? ACT FAST! 
If you suspect a gas leak, don't waitl Leave the area immediately and 

call 911 and Atmos Energy at 1-866-322-8667. 

CUSTOMER CHARGE EXPLANATION 
The customer charge on your bill reflects a basic chaige of $43.50, 

a Conservation and Energy Efficiency surcharge of $0.02 and a 2018 
GRIP surcharge of $8.74, for a net customer charge of $5226. The Gas 
Reliability Infrastructure Programs Surcharge (GRIP) is a surcharge to 
recover the costs of utility plant projects that have been 
completed since the last rate case pursuant to Texas Utilities Code 
Sec. 104 301. This surcharge will appear on your bill until it is rolled into 
regular rates following the next rate case. For more information about 
your billi visit www.atmosenerqy.com/bill 
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NO PAYMENT REQUIRED 

Account Summary 
Billing Date: 2/24/20 
Previous Balance -13.91 
Payment(s) 400.00 
Current Charges 79.96 

Total Amount Due $-33.95 
(see reveise for bdhng details) 

If current bill is not paid by the due date, a penalty (if applicable) will appear 
on your next bill. 
Go paperless with E-Bill and sign up for other billing and payment options 
at www.atmosenergy.com. 
For instructions on reading your Atmos Energy billi please visit 
www.atmosenergy.com/yourbill. 

CONTACT US: 
Emergency Phone 24/7: 1-866-322-8667 
Customer Service M-F 7am - 6pm CST: 1-888-286-6700 

LEAVE the area immediately. *t.- . 

, i CALL 911 and call us at 866 ·322 8667 . 

' 

Lt :. • from a safe distance. 'a':, '' ! j*. i·. .. - ... , lt.. Page 71 of 107 1 .„1.1.. 
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Supplemental Exhibit 2-12 
Et C,/ Account Number: 3034283916 Page 22 of 57 
4.. Cbsterfmr*IahlbfROBERT'PAYNEf DUE DATE TOTAL DUE 

ServiN Addfbsi: 122 S AVRNOF b 04/07/20 $68.85 CLIFTON TX 76634-2229 

Gas Usage Trend 

Important Messages from Your Natural Gas Company 

IMMEDIATE ASSISTANCE AVAILABLE 
Additional funds are available to help people in need pay their utility 

bills. Visit atmosenergy.com/assistance or call toll-free 1-888-286-6700 
to find an energy assistance agency near you. 

CUSTOMER CHARGE EXPLANATION 
The customer charge on your bill reflects a basic charge of $43.50, 

a Conservation and Energy Efficiency sureharge of $0.02 and a 2018 
GRIP surcharge of $8.74, for a net customercharge of $52.26. The Gas 
Reliability Infrastructure Programs Surcharge (GRIP) is a surcharge 
to recover the costs of utility plant projects that have been completed 
since the last rate case pursuant to Texas Utilities Code Sec. 104,301 
This surcharge will appear on your bill until it is rolled into regular rates 
following the next rate case. For more information about your bill, visit 
www.atmosenergy.com/bill, 
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NO PAYMENT REQUIRED 

Account Summary 
Billing Date: 3/23/20 

Previous Balance -33.95 
Payment(s) 400.00 
Current Charges 65.10 

Total Amount Due $·68.85 
(see reverse for billing details) 

If current bill is not paid by the due date, a penalty (if applicable) will appear 
on your next bill. 
Go paperless with E-Bill and sign up for other billing and payment options 
at www.atmosenergy.com. 
For instrudions on reading your Amos Energy bill, please visit 
www.atmosenergy.comlyourbill. 
CONTACT US: 
Emergency Phone 24/7: 1-866-322-8667 
Customer Service M-F 7am - 6pm CST: 1-888-286-6700 
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Supplemental Exhibit 2-12 
Account Number: 3034283916 Page 23 of 57 

Customer Name: ROBERT PAYNE DUE DATE TOTAL DUE 
Service Address: 122 S AVENUE D 05/11/20 $.3.14 CLIFTON TX 76634-2229 

NO PAYMENT REQUIRED 
Gas Usage Trend 

Account Summary 
Billing Date: 4/24/20 
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Previous Balance 
Payment(s) 
Current Charges 

-68,8 
A u<j 

65,71 
11 -2.O 

Total Amount Due 
(:ee reverse for bimng details) 

$-3.14 

Important Messages from Your Natural Gas Company 

CUSTOMER CHARGE EXPLANATION 
The customer charge on your bill reflects a basic charge of $43 50, 

a Conservation and Energy Efficiency surcharge of $0.02 and a 2018 
GRIP surcharge of $8 74, for a net customer charge of $52 26. The Gas 
Reliability Infrastructure Programs Surcharge (GRIP) is a surcharge 
to recover the costs of utility plant projects that have been completed 
since the last rate case pursuant to Texas Utilities Code Sec 104 301. 
This surcharge will appear on your bill until it is rolled into regular rates 
following the next rate case. This bill also includes a surcharge of $1.35 
per commercial customer for recovery of rate case expenses related to 
the 2018 Statement of Intent 

If current bill is not paid by the due date, a penalty (if applicable) will appear 
on your next bill. 
Go paperless with E-Bill and sign up for other billing and payment options 
at www.atmosenergy.com. 
For instructions on reading your Atmos Energy bill, please visit 
www.atmosenergy.com/yourbill. 

For more information about your bill, visit www.atmosenergy.com/bill 
CONTACT US: 
Emergency Phone 24/7: 1-866-322-8667 
Customer Service M-F 7am - 6pm CST: 1-888-286-6700 

SAFE DIGGING PRACTICES ARE CRUCIAL /f C'Il//,3· / / t' .· '& 

During the COVID-19 pandemic, unless an outdoor proiect is essenlial, please postpone 
any digging, excavation and demolilion work. If you must dig, always call 811 prior to 
digging. Calling 811 is free, it's the Iaw and it keeps you safe, 

. For more informalion, visit atmosenergy.com/cal{811. 
Page 73 of 107 
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Supplemental Exhibit 2-12 
Account Number: 3034283916 Page 24 of 57 

Customer Name: ROBERT PAYNE DUE DATE TOTAL DUE 
Service Address: 122 S AVENUE D 07/08/20 $19.43 CLIFTON TX 76634-2229 

Gas Usage Trend 

Important Messages from Your Natural Gas Company 

IMMEDIATE ASSISTANCE AVAILABLE 
Additional funds are available to help people in need pay their utility 

bills Visit atmosenergy.com/assistance or call toll-free 1-888-286-6700 
to find art energy assistance agency near you. 

CUSTOMER CHARGE EXPLANATION 
The customer charge on youi bill reflects a basic charge of $43 50, 

a Conservation and Energy Efficiency surchargo of $0.02 and a 2018 
GRIP surcharge of $8 74, for a net customer charge of $52 26 The Gas 
Reliability Infrastructure Programs Surcharge (GRIP) is a surcharge 
to recover the costs of utility plant projects that have been completed 
since the last rate case pursuant to Texas Ulibties Code Sec. 104.301. 
This surcharge will appear on your bill until it is rolled into regular iates 
following the next rate case For more information about your bill, visit 
www.atmosenergy.com/bill, 
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Account Summary 
Billing Date: 6/23/20 
Previous Balance -40.73 
Payment(s) 0.00 
Current Charges 60,16 

Total Amount Due $19.43 
(see ievetse for billing details) 

If current bill is not paid by the due date, a penalty (if applicable) will appear 
on your next bill. 
Go paperless with E-Bill and sign up for other billing and payment options 
at www.atmosenergy.com. 
For instructions on reading your Atmos Energy billi please visit 
www.atmosenergy.com/yourbiil. 

CONTACT US: 
Emergency Phone 24/7: 1-866-322-8667 
Customer Service M-F 7am - 6pm CST: 1-888-286-6700 
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Supplemental Exhibit 2-12 
Account Number: 3034283916 Page 25 of 57 

Customer Name: ROBERT PAYNE DUE DATE TOTAL DUE 
Service Address: 122 S AVENUE D 08/06/20 $=18.43 CLIFTON TX 76634-2229 

Gas Usage Trend 

Important Messages from Your Natural Gas Company 

SMELL GAS? ACT FAST! 
Leave the area immediately! From a safe distance, call 911 and Atmos 

Energy at 1-866-322-8667 

CUSTOMER CHARGE EXPLANATION 
The customer chai·ge on your bill reflects a basic charge of $43.50, 

a Conservation and Energy Efficiency surcharge of $0 02 and a 2018 
GRIP surchatge of $8 74, for a net customer charge of $52.26 The Gas 
Reliability Infrastructure Programs Surcharge (GRIP) Is a surclia,ge 
to recover the costs of utility plant projects that have been completed 
since the last rate case pursuant to Texas Utilities Code Sec 104 301 
This surcharge will appear on your bill until tt is rolled into regular rates 
following the next rate case. Foi more mformation about your bill, visit 
www.atmosenergicom/W.!1· 
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NO PAYMENT REQUIRED 

Account Summary 
Billing Date: 7/22/20 
Previous Balance 19.43 
Payment(s) -100.00 
Current Charges 62.14 

Totai Amount Due $.18.43 
(soe reverse for billittg details) 

If current bill is not paid by the due date, a penalty (if applicable) will appear 
on your next bill. 
Go paperless with E-Bill and sign up for other billing and payment options 
at www.atmosenergy.com. 
For instructions on reading your Atmos Energy bill, please visit 
www.atmosenergy.comlyourbill. 
CONTACT US: 
Eniergency Phone 24/7: 1-866322·8667 
Customer Service M-F 7ani - Gpm CST: 1 ·888-286„6700 
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Add your Atrnos Energy bill to your Apple Wallet or Google Pay application for a %1 i seamless mobile billing experience. To add your natural gas bill to your wallet now, .i,1> scan the QR code using your mobile device and Follow the prompts. 

Keep thus portion for your iecoras /// 



Supplemental Exhibit 2-12 
Account Number: 3034283916 - - ' if 57 

energy® 
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Customer Name: ROBERT PAYNE 
Service Address: 122 S AVENUE D 

CLIFTON TX 76634-2229 

rage zo i 
DUE-DATE 

09/08/20 
~TOTAL DUE 

$·55.46 

Gas Usage Trend 
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Important Messages from Your Natural Gas Company 

NATIONAL 811 DAY 
August 11 is National 811 Day We hope that this day serves as a 

reminder to always call 811 before you dig. For more information, visit 
www.atmosenerqy.com/cail811. 

CUSTOMER CHARGE EXPLANA"i ION 
The customer charge on your bill reflects a basic charge of $43 60, 

a Conservation and Energy Efficiency surcharge of $0.02 and a 2018 
GRIP surcharge of $8 74, for a net customer charge of $52.26. The Gas 
Reliability Infrastructuro Programs Surcharge (GRIP) is a surcharge 
to recover the costs of utility plant projects that have been conipleted 
since the last rate case pursuant to Texas Utilities Code Sec. 104 301. 
This surcharge will appeal on your bill until it is rolled into regular rates 
following the next rate case. For more information about your bill, visit 
www.atmosenerqv.com/bill. 

NO PAYMENT REQUIRED 

Account Summary 
Billing Date: 8/24/20 

Previous Balance -18.43 
Payment(s) -100.00 
Current Charges 62,97 

Total Amount Due $-55.46 
(see reverse for billing details) 

If current bill is not paid by the due date, a penalty (if applicable) will appear 
on your next bill. 
Go paperless with E-Bill and sign up for other billing and payment options 
at www.atmosenergy.com. 
For instrudions on reading your Atmos Energy bill, please visit 
www.atmosenergy.com/yourbill. 

CONTACT US: 
Emergency Phone 24/7: 1-866-322-8667 
Customer Service M-F 7am - 6pni CST: 1· 888-286-6700 
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Supplemental Exhibit 2-12 
Account Number: 3034283916 Page 27 of57 

Customer Name: ROBERT PAYNE DUE DATE ~ TOTAL DUE 
Service Address: 122 S AVENUE D 10/09/20 $23,73 CLIFTON TX 76634-2229 

Gas Usage Trend 

Important Messages from Your Natural Gas Company 

HELP FOR MANAGING YOUR ENERGY USE 
Amos Energy has tho tools and information to help manage 

your energy use and control your energy costs. For more, go to 
www.atmosenergy.com/EnergyTips. 

CUSTOMER CHARGE EXPLANATION 
The customer charge on your bill reflects a basic charge of $43.50, a 

Conservation and Energy Efficiency surcharge of $0.02, a 2018 GRIP 
surcharge of $8.74, and a 2019 GRIP surcharge of $14,54 for a net 
customer charge of $66.80. The Gas Reliability Infrastructure Piograms 
Surcharge (GRIP) is a surcharge to recover the costs of utility plant 
projects that have been completed since the last rate case putsuant to 
Texas Utilities Code Sec 104.301 This surcharge will appear on your bill 
until it is rolled into regular rates following the next rate case For more 
information about your bill, visit www.atmosenergy.com/bill 
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Account Summary 
Billing Date: 9/24/20 
Previous Balance -55.46 
Payment(s) 0,00 
Current Charges 79.19 

Total Amount Due . $23.73 
(see reveme for billing details) 

Go paperless with E-Bill and sign up for other billing and payment options 
at www.atmosenergy.com. 

For instrudions on reading your Atmos Energy bill, please visit 
www.atmosenergy,com/yourbill. 

CONTACT US: 
Emergency Phone 24/7: 1-866-322-8667 
Customer Service M-F 7am - 6pni CST: 1488-286 6700 
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Supplemental Exhibit 2-12 

Account Number: 3034283916 Page 28 of 57 
Customer Name: ROBERT PAYNE DUE DATE TOTAL DUE 
Service Address: 122 S AVENUE D 11/10/20 $4.23 CLIFTON TX 76634-2229 

Gas Usage Trend 
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Important Messages from Your Natural Gas Company 

HELP YOUR NEIGHBORS STAY WARM 
Help your neighbors stay warm this winter by donating to Atmos 

Energy's Sharing the Warmth Program. For more information, visit 
www.atmosenergy.com/share or call 1-888-286-6700. 

CUSTOMER CHARGE EXPLANATION 
The customer charge on your bill reflects a basic charge of $43.50, a 

Conservation and Energy Efficiency surcharge of $0.02, a 2018 GRIP 
surcharge of $8 74, and a 2019 GRIP surcharge of $14 54 for a net 
customer charge of $66.80. The Gas Reliability Infrastructure Programs 
Surcharge (GRIP) is a surcharge to recover the costs of utility plant 
projects that have been completed since the last rate case pursuant to 
Texas Utilities Code Sec 104.301 This surchargewill appearonyour bill 
until it is rolled into regular rates following the next rate case For more 
information about your bill, visit www.atmosenergy.com/bill. 
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Account Summary 
Billing Date: 10/26/20 
Previous Balance 23.73 
Payment(s) -100.00 
Current Charges 80.50 

Total Amount Due $4.23 
(seo reverse for billing details) 

Go paperless with E-Bill and sign up for other billing and payment options 
at www.atmosenergy.com. 

For instructions on reading your Mmos Energy bill, please visit 
www.atmosenergy.comlyourbill. 

CONTACT US: 
Emergency Phone 24/7: 1-866-322·8667 
Customer Service M-F 7am - 6pin CST: 1-888-286-6700 

"--; 'tr·4. Clean energy for generations to come. 
*..% 

.: : ,F . Choosing what's best foi our environment and energy that's 
clean, affordable and reliable is easy with natural gas. 

1 
£. 4.. , '..3~~-4- ' ATMOSE hi ERGY.COM/ENVIRONMENT -.:.% .0/ , 'A # .~ / > f. t 
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Supplemental Exhibit 2-12 
Account Number: 3034283916 Page 29 of 57 

Customer Name: ROBERT PAYNE DUE DATE TOTAL DUE 
Service Address: 122 S AVENUE D 12/04/20 $-12.02 CLIFTON TX 766*2229 

Gas Usage Trend 
75 -409 

* 
4% 

2 . . KF 
c 45 . e :M) 2 
O :.** 
i qo 4() ~ E 
:3 g 15 = /. '. -: '/' .U g :. i 1 i '' 
C n U l 1 l l,I l l i l l l @ 9*N $5 f-* 5 mc-6/ J 1\>- -

-,8%32 
8 @ 8 6 °b ) 8 M 8 8 

Important Messages from Your Natural Gas Company 

HELP YOUR NEIGHBORS STAY WARM 
Help your neighbors stay warm this winter by donating to Atmos 

Energy's Sharing the Warmth Program. For more Information, visit 
www.atmosenergy.com/share or call 1-888-286-6700. 

CUSTOMER CHARGE EXPLANATION 
The customer charge on your bill reflects a basic charge of $43.50, a 

Conservation and Energy Efficiency surcharge of $0 02, a 2018 GRIP 
surcharge of $8 74, and a 2019 GRIP surcharge of $14 54 for a net 
customer charge of $66 80. The Gas Reliability Infrastructure Programs 
Surcharge (GRIP) is a surcharge to recover the costs of utility plant 
projects that have been completed since the last rate case pursuant to 
Texas Utilities Code Sec. 104.301. This surcharge will appear on your bill 
until it is rolled into regular rates following the next rate caso. For more 
information about your bill, visit www.atmosenergy.com/bill. 

t - i . . / ..I . - .i 

NO PAYMENT REQUIRED 

Account Summary 
Billing Date: 11/19/20 
Previous Balance 423 
Payment(s) -100.00 
Current Charges 83.75 

Total Amount Due $-12.02 
(see reverse for billing details) 

Go paperless with E-Bill and sign up for other billing and payment options 
at www.atmosenergy.com. 

For instructions on reading your Atmos Energy bill. please visit 
www.atmosenergy.com/yourbill. 

CONTACT US: 
Emergency Phone 24/7: 1-866-322-8667 
Customer Service M-F 7am - 6pm CST: 1-888-286-6700 

. t , 
+ 

.." 

. 'f . ~- - -. - - Page 79 of-107 
008655677!43 Keep this portion for your recotds 
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Supplemental Exhibit 2-12 
Page 30 of 57 

2020 INTERNET AND 
OFFICE PHONE BILLS 

Page 80 of 107 



Supplemental Exhibit 2-12 

€3 CenturyLink Page 31 of 57 
Account Name: ROBERT PAYNE 
Account Number: 314324767 

P.O. Box 2961 Page: 1 of 7 
Phoenix, AZ 85062-2961 Bill Date: Jan. 10,2020 

rd **2 j#IY,till*- _ iy'I~Lrp~12: _' 4)*,31;TI-'4**--1*¥,1.4- -1 1,> . 3*1.ORTAN¥NEV¢$, 
- - Ili,lil'-1'ACI . '.Ii'1'Ir-t i 

-t-t-. , - 11 

135.26 | 135.26 CR 0.00 134.46 i 

Payment Summary 
Previous Balance 135.26 

Payment by check received on DEC 27 135,26 CR 

Adjustments/Credits Summary 
Adjustments to Previous Balance 

I#f*t, A¢jiw.t*,4*t;# I.S' / ''/ i 

:. o,i .0¢,· : P.; 

0,00 

Current Charge Summary 
Monthly Charges 116,96 
One-Time Charges 0.00 
Usage Charges 0.00 

Discount 0.00 

Adjustments 0.00 

Taxes, Fees, and Surcharges 17,50 

Tot@,I,QL¢r¢nt Ch.gl~49». . - *.*:ff~. UEC« <#1~~.-:r- . 114.,ff .f ~ ' 
-| PJ i t= /i---FFr - *'~4' 24p ', *, fi '9['G "'i I©L ITJ'eT: . - I '' '1-,Ih -ih 
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g CenturyLink 
Supplemental Exhibit 2-12 

Page 32 of 57 
Account Name: ROBERT PAYNE 
Account Number: 314324767 

P.O. Box 2961 Page: 1 of 7 
Phoenix, AZ 85062-2961 Bill Date: Feb. 10,2020 

4 - : EN RLE-· £-i-*i,!- ~ i, ~,~''IMPORTANT.NEW#F, 

134.46 | 134.46 CR 0.00 155.46 

Payment Summary 
Previous Balance 134.46 

Payment by check received on FEB 09 134.46 CR 

Balance . ,6· ' ·< . o : :. . . ~ :i -O :oo 

Adjustments/Credits Summary 
Adjustments to Previous Balance 

TOt#il Acl justtiients;:~ ' l' . . "~ -;A . ,. ~~,.~' 7- ; 
0,00 ' 

Current Charge Summary 
Monthly Charges 116.96 

One-Time Charges 0.00 

Usage Charges 0 00 

Discount o.oo 
Adjustments 0.00 

Taxes, Fees, and Surcharges 17.50 

Late Fee 21.00 

T#t#l.t~utrent i¢harges.:·~ . ~-:~ 2 ~ f:.< <. ~,, ,· :·,0, > I q/4,/, , ,15§..46, i<.Di·. b' I ' , ,· 
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03 ft CenturyLink 
Supplemental Exhibit 2-12 

Page 33 of 57 
Account Name: ROBERT PAYNE 
Account Number: 314324767 

P.O. Box 2961 Page: 1 of 7 
Phoenix, AZ 85062-2961 Bill Date: Mar. 10,2020 

-glll Itl'3-fu ' ~ flt~tll~ti]yl, 
-' 2=- ' --

ijihMDMYAN¥NEWS 
--P# + 

rl r 

155.46 O.00 I 0.00 160.46 

Payment Summary 
Previous Balance 

Less Payments 

Balance < . 

155.46 

0.00 : 

Adjustments/Credits Summary 
Adjustments to Previous Balance 

fjjtal: Ad ju¢titi#4.ts.i <~~ L;i.~~ ~ 
Current Charge Summary 

0.00 

0.00/ 

Monthly Charges 
One-Time Charges 
Usage Charges 
Discount 
Adjustments 
Taxes, Fees, and Surcharges 
Late Fee 

116,96 . 

0.00 

0.00 

0.00 

0.00 

17,50 

26.00 

Ibthf;CUrreiitrch#itgds ·· u - . . ,.·JP. . .· . . < - . t· : ..J, i 66·148 
T - --

[¢*Ijftd_~A@kkji-3~~Si- ri ~AI"u||II-Lltlti=1+ " +- :RK:-44-
Just a friendly reminder that your account is past due, If you have already , 
made your payment, thank you for bringing your account up to date. , 

.: Page 83 ~of,107 
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Supplemental Exhibit 2-12 

CenturyLink® Page 34 of 57 
Account Name: ROBERT PAYNE 
Account Number: 314324767 

Page: 1 of 7 P.O. Box 2961 
Phoenix, AZ 85062-2961 Bill Date: Apr. 10,2020 

IMPORTANT NEWS 
-*.--'1,1,-Pr:, 'Tb ·Clir' ,-;$'J~,~' ' 'G,4' ·4'li' F-L _L . 

J 

315.92 | 315.92 CR 0.00 | 134.13 

Payment Summary 
Previous Balance 

Payment by check received on MAR 13 
Payment by check received on MAR 30 

315.92 

155.46 CR 

160 46 CR 

dj. oo~ ,.. , -

Adjustments/Credits Summary 
Adjustments to Previous Balance 0 00 

Total·Ad justm,ents,.., 4 »:5:.,.: ., J' -

Current Charge Summary 
Monthly Charges 116.96 

One-Time Charges 0.00 

Usage Charges 0.00 

Discount 0.00 

Adjustments 0,00 

Taxes, Fees, and Surcharges 17.17 . , 

Total CUrrent' Charg*s .3 ,·2··. ':·:·.f <· f., ':,:c.; 13:4 .i*' G·' ' .,3.f: <·. 
1 

WE_Niz-,[L&It',f'Ihtwlkb,tll!]~i) . f'AtiiWitit-lkulb l L.'1 l'il 1~1't.2'7-,I~1,~ 
.I . 11-4 1 

|: . . 2 . . , L~ J {Rage~,84 bf, 1,0.7 
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Supplemental Exhibit 2-12 
Page 35 of 57 

Account Name: ROBERT PAYNE 
Account Number: 314324767 

P.O. Box 2961 
Phoenix, AZ 85062-2961 

/ j--ff34 --ifi-' ; L'~~1'Z#<ftc . - 4 

-

Page: 1 of 6 
Bill Date: May 10,2020 

op]Zlm' ''"ft· 4 1,*t~T, -i,~: ' ~IMPORTANT NEWS 
, f ,, r-i'fh- I"li 

- ...f 
1 ~. ' 

134.13 134.13 CR | 12.71 CR ~ 0.00 

Payment Summary 
Previous Balance 

Payment by check ieceived on MAY 02 
134,13 

134.13 CR -s 

Adjustments/Credits Summary 
Adjustments to Previous Balance (Details on Page 4 ) 12.71 CR 

Tma,t:,#cljO*tm#fjts 
Current Charge Summary 

Monthly Charges 
One-Time Charges 
Usage Charges 
Discount 
Adjustments 
Taxes, Fees, and Surcharges 

0,00 

0.00 

0.00 

0.00 

0.00 

0.00 

Tata 1, Cutront: Charde~*f; % .. ti :1 '' 9+ 

1 
I -~ l _11 

Itifl~ifd#i--ftp -- dttl'r''ijP.tdf!2· , '-, 2£ix~i~!!p _ID-:UJJ t- ]T'-- Il Itl,i.- I"< 
la__-irLL -t L.. 4.' - 1.igzr' - k-- -§. 7. #--- -1 , I 1 
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EX1 LINK 
INVOICE 

INTERNFT MAD, FASY 

Supplemental Exhibit 2-12 
Page 36 of 57 Nexttfnk Internet 

95 Parker Oaks Lane 
Hudson Oaks, TX 76087 
855-698-5465 
www.nextlinkinternet.com 

Janice Gacke 
RP Ag LLC 
122 S. Ave D 
Clifton, TX 76634 

Invoice Summary 
Account 125164759 
Reference Invoice N125164759-1 
Date 03/11/2020 
Due Date 04/10/2020 
Total ($) 376.81 
Amount Due ($) 376.81 

;·¢€.4 l-tr&93£5Jj4k; l'.,;ytl 
Installation 250.00 
CommerciaILinkl 0 100.00 
Service Dates: 03/10/2020 to 04/09/2020 
Router/UPS Rental 0.00 
Service Dates: 03/10/2020 to 04/09/2020 

**f*ANJL.FA€% 
State and local taxes 

505-TofiT 35010 

26.81 
Sub Total 26.81 

Page 86 of 107 Please tear off and return the bottom portion with your payment. Thank you. 
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Supplemental Exhibit 2-12 
Page 37 of 57 

#NTft?Ni'IkA DE f Ay'r 

INVOICE NextLink Internet 
95 Parker Oaks Lane 
Hudson Oaks, TX 76087 
855-698-5465 
www.nextlinkinternet. com 

Invoice Summary 

Janice Gacke 
RP Ag LLC 
122 S. Ave D 
Clifton, TX 76634 

Account 125164759 
Reference Invoice N125164759-4 
Date 05/10/2020 
Due Date 06/09/2020 
Total ($) 129.33 
Amount Due ($) 129.33 

CommerciaILinkl 0 
Service Dates: 05/10/2020 to 06/09/2020 
VoIP Line 
Service Dates: 05/10/2020 to 06/09/2020 
Router/UPS Rental 
Service Dates: 05/10/2020 to 06/09/2020 

100.00 

19.95 

0.00 

Sub Total 119.95 

State and local taxes 7.83 
911 Emergency Services Fee 0.50 
911 Equalization Surcharge 0.06 
E911 Recovery Fee 0.99 

Sub Total 9.38 

Please tear off and return the bottom portion with your payment. Thank you. 

Janice Gacke 
RP Ag LLC 
122 S. Ave D 
Clifton: TX 76634 

4¢t tx f LINK 
iN./ .hn; ..Act E,%%,V 

NextLink Internet 
95 Parker Oaks Lane 
Hudson Oaks, TX 76087 

Payment Summary 
Account 125164759 
Reference Invoice N125164759-4 
Due Date 06/09/2020 
Amount Due ($) 129.33 
Amount Enclosed 
Check Number 
Please make checks payable to NextLink Internet 

Page 87 of 107 



€b' EX %- LINK 
INVOICE 

INTERNET MADF EASY 

Supplemental Exhibit 2-12 

95 Parker Oaks Lane 
Hudson Oaks, TX 76087 
855-698-5465 
www.nextlinkintemet.com 

Janice Gacke 
RP Ag LLC 
122 S. Ave D 
Clifton, TX 76634 

Invoice Summary 
Account 125164759 
Reference Invoice N125164759-5 
Date 06/10/2020 
Due Date 07/10/2020 
Total ($) 129.33 
Amount Due ($) 129.33 

OL 9 i.1,44'.,1€!)~•.'r'*D :r ' 
CommerciaILinkl 0 
Service Dates: 06/10/2020 to 07/09/2020 
VoIP Line 
Service Dates: 06/10/2020 to 07/09/2020 
Router/UPS Rental 
Service Dates: 06/10/2020 to 07/09/2020 

100.00 

19.95 

0.00 

566-TotiT T1~9~95 

State and local taxes 7.83 
911 Emergency Services Fee 0.50 
911 Equalization Surcharge 0.06 
E911 Recovery Fee 0.99 

Sub Total 9.38 

Page 88 of 107 
Please tear off and return the bottom portion with your payment. Thank you. 
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Supplemental Exhibit 2-12 
Page 39 of 57 

INVOICE 

TLINK 
IHFLH#4{.t MAI}I IAbY 

NextLink Internet 
95 Parker Oaks Lane 
Hudson Oaks, TX 76087 
855-698-5465 
www, nextlinkinternet.com 

Invoice Summary 

Janice Gacke 
RP Ag LLC 
122 S. Ave D 
Clifton, TX 76634 

Account 125164759 
Reference Invoice N125164759-6 
Date 07/10/2020 
Due Date 08/09/2020 
Total ($) 124.14 
Amount Due ($) 124.14 

CommerciaILinkl 0 
Service Dates: 07/10/2020 to 08/09/2020 
VoIP Line 
Service Dates: 07/10/2020 to 08/09/2020 
Router/UPS Rental 
Service Dates: 07/10/2020 to 08/09/2020 
State Cost-Recovery Fee 

100.00 

19.95 

0.00 

0.92 
Sub Total TmB7 

State and local taxes 1.72 
911 Emergency Services Fee 0.50 
911 Equalization Surcharge 0.06 
E911 Recovery Fee 0.99 

Sub Total 3.27 

Page 89 of 107 
Please tear off and return the bottom portion with your payment. Thank you. 
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i nl Vulut Supplemental Exhibit 2-12 

LINK Page 40 of 57 
INTERNET MADE t-ASY 

Janice Gacke 
RP Ag LLC 
122 S. Ave D 
Clifton, TX 76634 

Invoice Summary 
Account 125164759 
Reference Invoice N125164759-7 
Date 08/10/2020 
Due Date 09/09/2020 
Total ($) 124.14 
Amount Due ($) 124.14 

tkkk ·.·4 
CommerciaILinkl 0 
Service Dates: 08/10/2020 to 09/09/2020 
VoIP Line 
Service Dates: 08/10/2020 to 09/09/2020 
Router/UPS Rental 
Service Dates: 08/10/2020 to 09/09/2020 
State Cost-Recovery Fee 

100.00 

19.95 

0.00 

0.92 
milrroiiT T20:B7 

mt.i-:E-4 f,k--,i.t·; Lt 

State and local taxes 1.72 
911 Emergency Services Fee 0.50 
911 Equalization Surcharge 0.06 
E911 Recovery Fee 0.99 

Sub Total 3.27 

Please tear off and return the bottom portion with your payment. Thank you. 

Janice Gacke 
RP Ag LLC 
122 S. Ave D 
Clifton, TX 76634 

%1 /mD'mv 
.v k N. . , 

#KlPRNFT MBOF rA•Y 

NextLink Internet 
95 Parker Oaks Lane 
Hudson Oaks, TX 76087 

Payment Summary 
Account 125164759 
Reference Invoice N125164759-7 
Due Date 09/09/2020 
Amount Due ($) 124.14 
Amount Enclosed 
Check Number 
Please make checks payable to NextUnk Internet 

Page 90 of 107 



INVOICE Supplemental Exhibit 2-12 
Page 41 of 57 

INTEMNET MADE EASY 

Janice Gacke 
RP Ag LLC 
122 S. Ave D 
Clifton, TX 76634 

Invoice Summary 
Account 125164759 
Reference Invoice N125164759-8 
Date 09/10/2020 
Due Date 10/10/2020 
Total ($) 124.14 
Amount Due ($) 124.14 

'2.; '4+ .' 1 :~: 
CommerciaILinkl 0 
Service Dates: 09/10/2020 to 10/09/2020 
VoIP Line 
Service Dates: 09/10/2020 to 10/09/2020 
Router/UPS Rental 
Ser'vice Dates: 09/10/2020 to 10/09/2020 

100.00 

19.95 

0.00 

BUE-TEim TiU35 
ULG < ':w:: Af 't i ·,:->~ * ui.:% 

State and local taxes 1.72 
911 Emergency Services Fee 0.50 
911 Equalization Surcharge 0.06 
E911 Recovery Fee 0.99 
State Cost - Recovery Fee 0.92 

Sub Total 4.19 

Please tear off and return the bottom portion with your payment. Thank you. 

Janice Gacke 
RP Ag LLC 
122 S. Ave D 
Clifton, TX 76634 

*EXTLI NK 
INTERNET MADF i ASP 

NextLink Internet 
95 Parker Oaks Lane 
Hudson Oaks, TX 76087 

Payment Summary 
Account 125164759 
Reference Invoice N1251 64759-8 
Due Date 10/10/2020 
Amount Due ($) 124.14 
Amount Enclosed 
Check Number 
Please make checks payable to NextLink Internet 

Page 91 of 107 



Supplemental Exhibit 2-12 
Page 42 of 57 

INVOICE NextLink Internet 
95 Parker Oaks Lane 
Hudson Oaks, TX 76087 N~rl, N rT MA ri C E.6 ©, V 
855-698-5465 
www.nextiinkinternet.com 

LINK 

Janice Gacke 
RP Ag LLC 
122 S. Ave D 
Clifton, TX 76634 

Invoice Summary 
Account 125164759 
Reference Invoice N125164759-9 
Date 10/10/2020 
Due Date 11/09/2020 
Total ($) 124.14 
Amount Due ($) 124.14 

CommerciaILinkl 0 
Service Dates: 10/10/2020 to 11/09/2020 
VoIP Line 
Service Dates: 10/10/2020 to 11/09/2020 
Router/UPS Rental 
Service Dates: 10/10/2020 to 11/09/2020 

100.00 

19.95 

0.00 

Sub Total 119.95 

State and local taxes 
911 Emergency Services Fee 
911 Equalization Surcharge 
E911 Recovery Fee 
State Cost - Recovery Fee 

1.72 
0.50 
0.06 
0.99 
0.92 

Sub Total 4.19 

Please tear off and return the bottom portion with your payment. Thank you. 

Janice Gacke 
RP Ag LLC 
122 S. Ave D 
Clifton, TX 76634 

INT[Eti'·LT MADE tASY 

NextLink Internet 
95 Parker Oaks Lane 
Hudson Oaks, TX 76087 

Payment Summary 
Account 125164759 
Reference Invoice N125164759-9 
Due Date 11/09/2020 
Amount Due ($) 124.14 
Amount Enclosed 
Check Number 
Please make checks payable to NextLink Internet 

Page 92 of 107 
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Supplemental Exhibit 2-12 
Page 43 of 57 

NextLink Internet 
95 Parker Oaks Lane 
Hudson Oaks, TX 76087 
855-698-5465 
www.nextlinkinternet.com 

Janice Gacke 
RP Ag LLC 
122 S. Ave D 
Clifton, TX 76634 

Invoice Summary 
Account 125164759 
Reference Invoice 

N125164759-10 
Date 11/10/2020 
Due Date 12/10/2020 
Total ($) 124.14 
Amount Due ($) 124.14 

CommerciaILinkl 0 
Service Dates: 11/10/2020 to 12/09/2020 
VoIP Line 
Service Dates: 11/10/2020 to 12/09/2020 
Router/UPS Rental 
Service Dates: 11/10/2020 to 12/09/2020 

100.00 

19.95 

0.00 

Sub Total TTF:93 
-- "-4-'14,£2©,"t,tw:Mhar·:4,4-; 

State and local taxes 1.72 
911 Emergency Services Fee 0.50 
911 Equalization Surcharge 0.06 
E911 Recovery Fee 0.99 
State Cost - Recovery Fee 0.92 

Sub Total 4.19 

Please tear off and return the bottom portion with your payment. Thank you. 

Janice Gacke 
RP Ag LLC 
122 S. Ave D 
Clifton, TX 76634 

,N-Et:NET MADE rASY 

NextLink Internet 
95 Parker Oaks Lane 
Hudson Oaks, TX 76087 

Payment Summary 
Account 125164759 
Reference Invoice N125164759-10 
Due Date 12/10/2020 
Amount Due ($) 124.14 
Amount Enclosed 
Check Number 
Please make checks payable to NextLink Internet 

Page 93 of 107 
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Supplemental Exhibit 2-12 
Page 44 of 57 

NextLink Internet 
95 Parker Oaks Lane 
Hudson Oaks, TX 76087 
855-698-5465 
www.nextlinkinternet.com 

Janice Gacke 
RP Ag LLC 
122 S. Ave D 
Clifton, TX 76634 

Invoice Summary 
Account 125164759 
Reference Invoice 

N125164759-12 
Date 12/10/2020 
Due Date 01/09/2021 
Total ($) 124.14 
Amount Due ($) 124.14 

··1 

CommerciaILinkl0 
Service Dates: 12/10/2020 to 01/09/2021 
Equipment Grounded 
Service Dates: 12/10/2020 to 01/09/2021 
VoIP Line 
Service Dates: 12/10/2020 to 01/09/2021 
Router/UPS Rental 
Service Dates: 12/10/2020 to 01/09/2021 

100.00 

0.00 

19.95 

0.00 

Sub Total Tf~~93 
N©3hra'.(4KF:':i:-u..zy .~ 

State and local taxes 1.72 
911 Emergency Services Fee 0.50 
911 Equalization Surcharge 0.06 
E911 Recovery Fee 0.99 
State Cost - Recovery Fee 0.92 

Sub Total 4.19 

Page 94 of 107 
Please tear off and return the bottom portion with your payment. Thank you. 
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Page 45 of 57 

2020 CELL PHONE BILLS 
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Supplemental Exhibit 2-12 
Page 46 of 57 

P0 BOX 489 
NEWARK, NJ 07101-0489 : 

Manage Your Account Account Number ! Date Due 

*,ti©.·: - 9¢.~%*i@ktj ti-Ttti.L:.·· jij;-ii ~:ti:}1%,ti?~ *,t:·j?,9~: f::i.i..·:·~ 33 *·,Nr~: ,·-k•. 

Change your address at ~ Invoice Number ' 9846422250 http://ssu.¥erizonet,tetprise.com - : 

Quick Bill Summary Dec 16 - Jan 15 

, l -- l.- , l 1 l I /Ill I 1 
I --- 1 11 I It , !1 I 

ROBERT PAYNE Plevious Balance (see back for deta#s) $266.45 00055221 
122 S AVENUE D Rlol Payment - Thank You -$266.45 
CLIFTON, TX 76634-2229 $.00 Balance Forward 

Monthly Charges $254.42 
Equipment Charges $108.24 
Surcharges 

and Other Charges & Credits $11.79 
Taxes, Governmental Surcharges & Fees $18.20 
Total Current Charges $392.65 

Verizon Wireless News 
Change To Your Service 

Thank you for your wireless business, 
You recently made a change to your 

service. Your new bill will reflect usage 
from your last bill and service 
adjustments resulting from the 

plan/feature change. 

Total Charges Due by February 07,2020 $392.65 

Pay from phone L_.. i/B·di:·et+„:./ .....4: :·i? i< -:j:r!",~,! :ti:&%. ;:;4:62 'l. 

Pay on the Web 
.*59*%*#jiflh#~4);~.··· 

Questions: Page 96 of 107 ! 
..· t···.:-£:·/.f:·i;::'.il»lqT·~"11'4 <:t,;.•I;>ttm:«r?<··.·..:·.·:?· : ~ L . ..'.'·.· ·.·~ 



Supplemental Exhibit 2-12 
Page 47 of 57 

PO BOX 489 
NEWARK, NJ 07101-0489 

~ Manage Your Account Account Number Date Due 

-

Change your address at Invoice Number 9848492981 
Ilttij://sso.verizonenterptise.com 1 

Quick Bill Summary Jan 16 - Feb 15 

Il , l li 1 l Il „ „ t , 
11 il 11 l,I Ill ''1, Il 11 

ROBERT PAYNE R 00729576 Previous Balauce (see back for details) $392.65 
122 S AVENUE D R102 Payment - Thank You -$392,65 
CLIFTON, TX 76634-2229 Balance Forward $.00 

Monthly Charges $246,99 
Usage and Purchase Charges 

Voice $.00 
Messaging $,00 
Data $,00 
International $21.89 

Surcharges 
and Other Charges & Credits $17.41 

Taxes, Governmental Surcharges & Fees $19.38 
Total Current Charges $305.67 

Total Charges Due by March 07,2020 $305.67 

Page 97 of 107 ~ i Pay from phone Pay on the Web Questions: 
.'4 'i.t:'. ':t. 1.t,I.. 
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PO BOX 489 Manage Your Account ' Account Number Date Due 
NEWARK, NJ 07101-0489 i.!*j.9: fi.' ;ftti'i'kuiQP.i>i?.(jfrj': .,·<{*Ifft.1,8 ~ ~ ·*'Siffn~~' .·:·~,,: ~' ~ ;: f~242l(.~i~69F:. ilt:,F*0*f,t.. 

Change your address at | I Invoice Number , 9850586480 
Iittp://sso.verlzoilenterprise,coin 

Quick Bill Summary Feb 16 ·- Mai 15 

, I .. I 'l, , I I, Il I li / / 
I I 'l Il Il 1 lilli 1 

ROBERT PAYNE 00049109 
Previowo Bolmice ( see back for details ) $ 305 . 67 

122 S AVENUE D R103 Payment - Thank You -$305.67 
CLIFTON, TX 76634-2229 Balance Forward $.00 

Monthly Charges $246.99 
Usage and Purchase Charges 

Voice $.00 
Messaging $.00 
Data $.00 
International $4.28 

Surcharges 
and Other Charges & Credits $12.06 

Taxes, Governmental Surcharges & Fees $17.58 
Total Current Charges $280.91 

Total Charges Due by April 07, 2020 $280.91 

1 Pay from phone Pay on the Web Questions: Page 98 of 107 ~ 
.. 

.. 

. .,;lr.;;..Lf:r,1:<:;.1, '......:I):.#· .i.i.::.%~...f)4'j ft·: .~.. ;y;~iG~*·i:zl.tl'rji:,jf>..,tl .. f ·. i : 

/. .-I ..: 



Supplemental Exhibit 2-12 
Page 49 of 57 

1 PO BOX 489 
NEWARK, NJ 07101-0489 

Manage Your Account Account Number Date Due 
. : 1 

Change your address at 
http://sgo.verizonetilerprise.com Invoice Number 9852668193 

Quick Bill Summary Mar 16 - Apr 15 

l I I I, 1 Il I Il „ / 
I ll 1 1 [I /1 I 

ROBERT PAYNE 00D47235 
Previous Balance ( see back for details ) $ 280 . 91 

122 S AVENUE D R104 Payment - Thank You -$280.91 
CLIFTON, TX 76634-2229 Balance Forward $.00 

Monthly Charges $316.99 
Usage and Purchaee Charges 

Voice $.00 
Messaging $.00 
Data $,00 
International $.00 

Surcharges 
and Other Charges & Credits $14.62 

Taxes, Governmental Surcharges & Fees $22.78 
Total Current Charges $354.39 

Total Charges Due by May 07,2020 $354.39 

c»3 

U 

i Pay from phone Pay on the 8(eb Questions. Page 99 of 107 1 
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PO BOX'489 | Manage Your Account Account Number 
NEWARK, NJ 07101-0489 4 W~:~~(:G~*.<:~,;·2, i;j IP.j~-4 2 . Jl,.g *:?i. 5.t@.i.;i: . ~ :l Lj i~.:;g .·.:. 1 .~ j (i ,) (> f ( .3:~ 

Date Due ~ 

MGU./ie.1 1. .I 
Chailge your address at t Invoice Number 9854724023 http://sso.verlzonenterpt ise.coin i 

Quick Bill Summary Apr 16 - May 16 

lili il li !' l Il l it Il 
I lili Il 11 I - - 11 .. 1 

ROBERT PAYNE 00046D73 Pi - eviou : Balance ( see back for details ) $ 354 . 39 
122 S AVENUE D R 105 Payment - Thank You -$354.39 
CLIFTON, TX 76634-2229 $.00 Balance Forward 

Monthly Charges $246.99 
Usage and Purchase Charges 

Voice $.00 
Messaging $,00 
Data $.00 

Surcharges 
and Other Charges & Credits $11.88 

Taxes, Governmental Surcharges & Fees $17.54 
Total Current Charges $276.41 

Total Charges Due by June 07,2020 $276.41 

1 Pay from phone Pay on the Web Questions: Page 100 of 107 ~ 
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,PO BOX 489 ~ Manage Your Account Account Number Date Due 
NEWARK, NJ 07101-0489 

Change your address al ~ Invoice Number 9856765677 h*//sso.veilzonenterprise.con I 

Quick Bill Summary May 16 -- Jim 15 

! I /l lili 1 Ill 11 
I Ill l / / lili 

ROBERT PAYNE 00045782 $276.41 Previous Balance Mee back for details) 
122 S AVENUE D R106 Payment - Thank You -$276.41 
CLIFTON, TX 76634-2229 Balance Forward $.00 

Monthly Charges $267.12 
Usage and Purchase Charges 

Voice $.00 
Messaging $.00 
Data $.00 
International $.00 

Equipment Charges $151.54 
Surcharges 

and Other Charges & Credits $11.88 
Taxes, Governmental Surcharges & Fees $17.98 
Total Current Charges $448.52 

Total Charges Due by July 07,2020 $448.52 

Page 101 of 107 I Pay from phone Pay on the Web Questions: 
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PO BOX 489 ~ Manage Your Account , Account Number Date Due 
NEWARK, NJ 07101-0489 

i. #)49 .*..~ ~ .(·.?., it.i~: i:, : 4:il.Lfil¢" ¢Lej·M:*:.z,w:...~· ··:4ib~ktffi't.,k-4,~i.Di)t.·!¢,:~·. ~ f.*Ab ,,ffv . ·· 
Cliange your address at | l Invoice Number 9858813072 littp://soo.verlzonenterpilse. com , 

Quick Bill Summary Jun IG - Jul 15 

l I I "l, 1 l It I 
ll 11 .. 1 lili Il 

ROBERT PAYNE 00056291 
Pievious Balai ice ( see back for details ) $ 448 . 52 

122 S AVENUE D R107 Payment - Thank You -$448.52 
CLIFTON, TX 76634-2229 Balance Forward $.00 

Monthly Charges $258.99 
Usage and Purchase Charges 

Voice $.00 
Messaging $.00 
Data $.00 

Surcharges 
and Other Charges & Credits $12.96 

Taxes, Governmental Surcharges & Fees $7.86 
Total Current Charges $279.81 

Total Charges Due by August 07,2020 $279.81 

Pay from phone Pay on the Web 

.I'.I , '' ..'.lilli lili:11213..Ill,L.~:"C·"""""''t; J'J 
Questions: Page 102 of 107 
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PO BOX 489 ~ Manage Your Account 
NEWARK, NJ 07101-0489 

Change your address at 
http://sgo.voilzonentefprlse.com 

Account Number 
f:.39941.P.f:. ;t,!k).?ifi:f·f 
Invoice Number ; 

Date Due 
2I?>t?Uk..li.,...?f:::..i t, 
9860868485 

Quick Bill Summary Jill 16 - AIU 15 
.I 1 Ill lilill -Ill 

I 11 - Il Ill 1 

ROBERT PAYNE Previous Balance (see back for details) $279,81 00053682 

122 S AVENUE D R 108 Payment - Thank You -$279.81 
CLIFTON, TX 76634-2229 Balance Forward $.00 

Monthly Charges $258.99 
Usage and Purchase Charges 

Voice $.00 
Messaging $.00 
Data $.00 

Surcharges 
and Other Charges & Credits $11.46 

Taxes, Governmental Surcharges & Fees $5,05 
Total Current Charges $275.50 

Total Charges Due by September 07,2020 $275.50 

i Pay from phone Pay on the Web Questions: Page 103 of 107.. , . l 
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PO BOX 489 
NEWARK, NJ 07101-0489 

| Manage Your Account 

'*·. 4('k -- --,9:: -4 }ij ; i-,-j R} k i.4 :~ i,·j b~< ·.· - i tr~ · · 1: W 

Account Number Date Due ~ 

'f .,1: #:..,:Mr..,qd,~I·,iiF· F,4*i ' 1:0 ,. ',··, ; 
Change your address ot 
http://gso.verlzonenterprise.coin Invoice Number 9862943547 

Quick Bill Summary Aug 16 - Sep 15 

1 l 1' 1, l ' Il-
111 1 ' - 1! 

ROBERT PAYNE Previous Balance ( see back for details ) $ 275 . 50 00051696 

122 S AVENUE D R 109 Payment - Thank You -$275,50 
CLIFTON, TX 76634-2229 Balance Forward $.00 

Monthly Charges $258,99 
Usage and Purchase Charges 

Voice $.00 
Messaging $.00 
Data $.00 

Surcharges 
and Other Charges & Credits $11.46 

Taxes, Governmental Surcharges & Fees $5,05 
Total Current Charges $275.50 

Total Charges Due by October 07,2020 $275.50 

~ Pay from phone Pay on the Web Questions. I .. 
- Page 104 of 107 . 
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PO BOX 489 | Manage Your Account Account Number 
NEWARK, NJ 07101-0489 t.·., ·w · 

Date Due 

Change your address at I Invoice Number i 9865033496 http://sso.werizonenteiprlse. coni 

Quick Bill Summary Sep 16 - Oct 15 

'l 1 l 1 Il 1 1 l tlili - 1 
1 Ill I 1 ll _Il I I:!! 

ROBERT PAYNE Picviods Balance . ( see back for details ) $ 275 . 50 0 D 028453 

122 S AVENUE D R109 Payment - Thank You -$275.50 
CLIFTON, TX 76634-2229 $.00 Balance Forward 

Monthly Charges $258.99 
Usage and Purchase Charges 

Voice $.00 
Messaging $.00 
Data $,00 

Equipment Charges $99.00 
Surcharges 

and Other Charges & Credits $11.55 
Taxes, Governmental Surcharges & Fees $13.20 
Total Current Charges $382.74 

Total Charges Due by November 07,2020 $382.74 

Pay from phone Pay on the Web 

~ *53*; ~9·f}·.- .::<f.:.):9**,%.firkf·; ...'/*CI./D·· A-129 ..#t 

Page 105 of 107 ~ Questions: 
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PO BOX 489 ~ Manage Your Account Account Number Date Due 
NEWARK, NJ 07101-0489 

i V.if;m......'.,-,j:.'.:a:.1.ljP.0:M.W.t ·Ii~'.l:.Id:*..f .' .R).i}R·,.·' :,~·, ~ · f;k:5 *i·;· i.~ ::~it.K~.: 1~,~' . I. :..fit!:i..:~p.(; I. 

Change your address at ' Invoice Number 9867136710 ~ http://wo.vetizonenterprlse.com I 

Quick Bill Summary Oct 16 - Nov 15 

li , l, lilli„I „ I It ' I, 
il I Illl// L-l I I il 

Pi evious Balance (see back for details) $382,74 ROBERT PAYNE 00148788 
122 S AVENUE D R 211 Payment - Thank You -$382.74 
CLIFTON, TX 76634-2229 Balance Forward $.00 

Monthly Charges $361.73 
Usage and Purchase Charges 

Messaging $.00 
Data $.00 

Equipment Charges ' $200.65 
Surcharges 

and Other Charges & Credits $12,64 
Verizon Wireless NeWs Taxes, Governmental Surcharges & Fees $5.63 

Change To Your Service 
Thank you for your wireless business, 
You recently made a change to your 

service. Your new bill will reflect usage 
from your last bill and service 
adjustments resulting from the 

plan/feature change. 

Total Current Charges 

Total Charges Due by December 07,2020 

$580.65 

$580.65 

4 

~ Pay from phone Pay on the Web Questions: Page 106 oi 10/ j 
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PO BOX 489 
*NEWARK, NJ 07101-0489 

1 Manage Your Account , Account Number 
%4'(:. :· 44):· il":.:ift';.'4..t,4,*.:*. 3+46Wi..·: 'r··(·.jo).I; 

i Date Due 

'~ ··i, . (:.4.:K'/':'3.I 
Change your add,es@ at 
ilRpffSSO~VeriZOilenierpriSB.(}Oijt 

Invoice Number 9869254159 

Quick Bill Summary Nov 16 - Dec 15 

1 1 lili I ] l „Il l l 
1 lili lili 1 1 Ill § 

ROBERT PAYNE 00050038 Ptevioun Balance ( see back for details ) $ 580 . 65 
122 S AVENUE D R212 Payment - Thank You -$580.65 
CLIFTON, TX 76634-2229 Balance Forward $.00 

Monthly Charges $275,66 
Usage and Purchase Charges 

Voice $.00 
Messaging $.00 
Data $.00 

Equipment Charges $36.66 
Surcharges 

and Other Charges & Credits $11,73 
Taxes, Governmental Surcharges & Fees $5.15 
Total Current Charges $329.20 

Total Charges Due by January 07, 2021 $329.20 

Page 107 of 107 
~ Pay from phone Pay on the Web ~ Questions: 


