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PUC DOCKET NO. 50721 L
APPLICATION OF CRYSTAL CLEAR § BEFORE THE STATE OFFICE
WATER, INC. FOR AUTHORITY TO § OF

CHANGE RATES § ADMINISTRATIVE HEARINGS

CRYSTAL CLEAR WATER, INC.’S FIRST SUPPLEMENTAL RESPONSE TO
COMMISSION STAFE’S SECOND REQUEST FOR INFORMATION

To:  Public Utility Commission of Texas (Commission), by and through its attorney of record,

Rustin Tawater, Legal Division, 1701 N. Congress Avenue, P.O. Box 13326, Austin,

Texas 78701.

COMES NOW, Crystal Clear Water, Inc. (“CCWI”), by and through its undersigned
attorneys of record, and files its First Supplemental Response to Public Utility Commission
Staff’s Second Request for Information (“RFI”) to Crystal Clear. This response is timely filed.
Pursuant to 16 Tex. Admin. Code (“TAC”) § 22.144(c)(2)(F), Crystal Clear agrees and stipulates
that all parties may treat the responses as if the answers were filed under oath.

If a responsive document exceeds 99 pages, the response will indicate that the attachment
is voluminous. Voluminous documents will be provided electronically, and pursuant to 16
TAC § 22.144(h)(2), the document will be made available for inspection at the offices of
CCWT’s attorneys, Lloyd Gosselink Rochelle and Townsend, P.C., located at 816 Congress
Avenue, Suite 1900, Austin, Texas 78701. Please call Christina Thompson at (512) 322-5826
during regular business hours to make an appointment to review the documents.

Pursuant to 16 TAC § 22.144(h)(4), an index of the voluminous documents is provided

below.

Crystal Clear Water, Inc.’s First Supplemental Response
to Commission Staff’s Second Request for Information
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SOAH DOCKET NO. 473-21-0946.WS
PUC DOCKET NO. 50721

CRYSTAL CLEAR’S FIRST SUPPLEMENTAL RESPONSE TO
COMMISSION STAFE’S SECOND RFI

1. VOLUMINOUS INDEX

No. Date Title or Description Preparer Page Range | No. of Pages
2-4 05/03/20 Supplemental CCWI | Robert Payne CCWI 155
Exhibit 2-4 - CCWI Exhibit 2-4
General Ledger (with Pages 1-155
Line Numbers)
Respectfully submitted,

LLOYD GOSSELINK ROCHELLE &
TOWNSEND, P.C.
816 Congress Avenue, Suite 1900

Austin, Texas 78701
(512) 322-5800
(5 12<472—0532 (Fax)

DAVID J. KLEIN
State Bar No. 24041257
dklein@lglawfirm.com

DANIELLE LAM

State Bar No. 24121709

dlam@lglawfirm.com

ATTORNEYS FOR CRYSTAL CLEAR

WATER, INC.

Crystal Clear Water, Inc.’s First Supplemental Response
to Commission Staff’s Second Request for Information
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CERTIFICATE OF SERVICE

I certify that, unless otherwise ordered by the presiding officer, notice of the filing of this
document was provided to all parties of record via electronic mail on May 12, 2021, in

accordance with the Order Suspending Rules, issued in Project No. 50664.

’3

David J. Klein

Crystal Clear Water, Inc.’s First Supplemental Response
to Commission Staff’s Second Request for Information
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SOAH DOCKET NO. 473-21-0946.WS
PUC DOCKET NO. 50721

CRYSTAL CLEAR’S FIRST SUPPLEMENTAL RESPONSE TO
COMMISSION STAFE’S SECOND RFI

Staff 2-4 For each expense in the general ledger, please provide the line number on
Schedule I-1 of the application in which the expense is included. Please provide
the name and account number for each general ledger account.

SUPPLEMENTAL RESPONSE:

Please see Supplemental CCWI Exhibit 2-4, which includes CCWI’s General
Ledger for the test year with a column indicating the corresponding line number
from Schedule I-1 (provided as a voluminous attachment). General Ledger entries
with the notation “-SPLIT-” were payments that were split across multiple
accounts. CCWI is unable to determine how such payments were allocated across
its accounts and therefore it cannot indicate the corresponding Schedule I-1 line
number for those entries. CCWI cannot indicate “Bad debt expense” (Line 14)
because such unpaid invoices are not recorded in a separate “Bad Debt “account.
CCWI also did not separately record “Other plant maintenance” (Line 9). These
expenses were likely recorded under “Materials” (Line 6).

Prepared by: Robert Payne, President of CCWI
Sponsored by: Robert Payne, President of CCWI

Crystal Clear Water, Inc.’s First Supplemental Response
to Commussion Staff’s Second Request for Information
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SOAH DOCKET NO. 473-21-0946. WS
PUC DOCKET NO. 50721

CRYSTAL CLEAR’S FIRST SUPPLEMENTAL RESPONSE TO
COMMISSION STAFFE’S SECOND RFI

Staff 2-6 Please provide contracts, if any, for all test year contract work included on page
12, Schedule II-3 of the application. Please provide invoices substantiating all
contract work.

SUPPLEMENTAL RESPONSE:

Please see Supplemental CCWI Exhibit 2-6, which includes invoices and receipts
for contract work performed in the test year and in 2020.

If additional documents are located, CCWI will supplement its response.

Prepared by: Robert Payne, President of CCWI
Sponsored by: Robert Payne, President of CCWI

Crystal Clear Water, Inc.’s First Supplemental Response
to Commission Staff’s Second Request for Information
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SOAH DOCKET NO. 473-21-0946.WS
PUC DOCKET NO. 50721

CRYSTAL CLEAR’S FIRST SUPPLEMENTAL RESPONSE TO
COMMISSION STAFFE’S SECOND RFI

Staff 2-12 Please provide supporting documentation and detailed invoices for Office
Services and Rentals.

SUPPLEMENTAL RESPONSE:

Please see Supplemental CCWI Exhibit 2-12, including CCWT’s electric, water,
sewer, sanitation, gas, office phone, internet, and cell phone expenses incurred
during 2020. If additional documents are located, CCWI will supplement its
response.

Prepared by: Robert Payne, President of CCWI
Sponsored by: Robert Payne, President of CCWI

Crystal Clear Water, Inc.’s First Supplemental Response
to Commission Staff’s Second Request for Information
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SUPPLEMENTAL CCWI EXHIBIT 2-6
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Supplemental Exhibit CCWI 2-6
Page 1 of 42
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Supplemental Exhibit CCWI 2-6
Page 2 of 42
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Supplemental Exhibit CCWI 2-6
Page 3 of 42
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Supplemental Exhibit CCWI 2-6
~Page 4 of 42
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Supplemental Exhibit CCWI 2-6
' L ~- - Page 5 of 42
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Supplemental Exhibit CCWI 2-6
Page 7 of 42
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Supplemental Exhibit CCWI2-6
Page 8 of 42
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Supplemental Exhibit CCWI 2-6
-~ o~ Page 9 of 42
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Supplemental Exhibit CCWI 2-6
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“Belak

Gerald Motherspau

222 FIM 834
Blum,Tx.76627

BitLTO

Crystal Clear Water
1218. Ave.D
Clifton, Tx. 7663

A AR 0N RS AT

DESCRIPTION

Water Operation-L.akeline & Glen Shores

Supplemental Exhibit CCWI 2-6
Page 11 of 42

INVOICE # 2019-1001
TNVEICE BATE 09/03/2019
AMOUNT
800.00
TOTAL 550000

ﬁ;g&@gm -~ WAetex Q\e&(‘i}’(\o&e
3515 - Dperator

AN q)l
s ti 3 y
A CA
i
i

C Ty

Payment is due upon receipt.
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Supplemental Exhibit CCWI 2-6
Page 12 of 42

Gerald Motherspau
222 FiM 934
Blum,Tx.76627
214-218-9813

SHETH 2019-1004
Crystal Clear Water 10/01/2019

121 8. Ave.D
Clifton,Tx. 76634

Water Operations-Lakeline & Glen Shores 800.00

e ~. 1Y o "\
g'bq L,,C;{D%)D N

é”8> QE’)%?QVL{A@X Q@O@&l ‘(\C& " &Lu
3 SeD Operator \
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Supplemental Exhibit CCWI 2-6
Page 13 of 42

Gerald Motherspau
222 FM 934

Blum, Tx.76627
214-218-9813

BHLTE yoicE 8 2019-1006
Crystal Clear Water NYTICE DATE 11/05/2019
121 8. Ave.D

Clifton,Tx. 76634

DESCRIPTUR EMOURY

Water Operations-Lakeline & Glen Shores 800.00
o ST
HI 5400.08

$ 2?35 0. Meter QQCLC_\\(\QK
¥5 5 0~ Operator

}

e Ngpomioen
- K-\q
/ 3y 2
OSREIY

T
c

Payment is due upon receipt.
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Gerald Motherspau
222 FM 934

Blum, Tx.76627
214-218-9813

BRLTE
Crystal Clear Water

1218. Ave.D
Clifton, Tx. 76634

Lakeline-Glen Shores Meter Reads
156 Meters @ 1.50 per meter

Supplemental Exhibit CCWI 2-6
Page 14 of 42

a4 2019-1009
WUBIRE BATE 12/03/2019
AREOURT
234.00
TR S234.00
%

é Aé% Payment is due upon receipt.
&/ | Call if any questions.

Page 21 of 107



Supplemental Exhibit CCWI 2-6
Page 15 of 42

David C. Posten Invoice No. 2502
P.O. Box 168

Clifton, TX 76634

Phone 254-675-1018 Fax 254-675-1018

INVOICE ===

Customer

Name Cryg’(gl Clear VEterLJnc;.
Address 122 South JAvenue D

Invoice Date  11/30/2019

City Ciifton T T State TX | ZIP 76634 | | Month of Operation- Nov 2019
Phone ~ Fax o o

Qty _ " " Deseripion " "Rate _ " TOTAL
16 Lakeline Acres Water - 120 meters ‘ $24.00 | $384.00

.Start 11-14-19 = 16 days :

120 x 6 = $720.00 i c

30 days = $720.00 = $24.00 per day l )
16 -Glenshores Water - 28 meters 4 $580 1 7 T$89.80°

28 x $6.00 = $168.00 ‘

$168.00/ 30 = $5.60 per day

%Q’@o -RaTed  Foi

PaeTialL Mot %
Wi - ./',aé .,\)'/‘)’J
Dl - tile T
DA
7

g ;o 3

T.ank You,\:é ~ [ {?4;

et L AT

David C. Posten

TS T T T T T T T T T T rOTAL Due | $473.60 |

‘Office Use Only
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Supplemental Exhibit CCWI 2-6
Page 16 of 42

David C. Posten Invoice No. 2518
P.C.Box 168

Clifton, TX 76634

Phone 254-675-1018 Fax 254-675-1018

INVOICE ==

Customer
Name Crystal Clear Water, Inc. o Invoice Date  12/30/2019
Address 122 South /Avenuved
City Cﬁfton__ _ State TX ZIP 76634 WMonth of Operation- Dec 2019
Phone ax: T T

3 .Routine water samples for November - Waco lab : $15.00 | $45.00 '
3 Routine water sampies for December - Waco lab $1500 _  $45.00

The TCEQ confirmed that Lakeline Acres does NOT need
1o collect a raw well sample.

} will not be collecting a raw well sample in January 2020.

!
. L Y 4 kp
2N g8 i e
i Dul - A 0
z kY} ;u!,[r;} C AA \i |
David C. Posten
T T T T T T T T T T T e e | $978.00 |

Office Use Only
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Supplemental Exhibit CCWI 2-6
Page 17 of 42

David C. Posten Invoice No. 2584
P.O. Box 168

Clifton, TX 76634

Phone 254-675-1018 Fax 254-675-1018

INVOICE ==
Customer
Name Crystal Clear Water, Inc. . Invoice Date 1/31/2020
Address 122 South /AvenueD T~
City Cifton ~— " State TX __ ZIP 76634 | | Month of Operation- Jan 2020
Phone T Fax _”"“ '_

2 Routine water samples for January - Waco lab $15.00 $30.00 :

1 FedEx prints & scan $12.83 $12.83

{ { N
T £
{Q“ " ”*'\,/(J
~Fhank You, p /
C N
'David C. Posten
ST T T T T T T T T T T T T T T 10TAL Due | $930.83 |
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Supplemental Exhibit CCWI 2-6

Page 18 of 42
David C. Posten Inveice No. 2550
P.O. Box 168
Clifton, TX 76634
Phone 254-675-1018 Fax 254-675-1018

INVOICE ==

Customer

Name Crystal Clear Water, Inc.
Address 122 South /Avenue D

Invoice Date  2/29/2020

City Clifton o State TX_ ZIP 76634 | | Month of Operation- Feb 2020
Phone _ Fax _ _ o
Qy e g e RARL .
120

chgkeling
SEEIEE
28 f{Glenshoresa

2 $15.00 $30.00
. ¢ o 7 1 ,‘ i ﬂ\i }:x
MDA TN S
Thank You, AT S ’

C [ Q/éa\. g CTRSAE )
S ! Lo
David C. Posien
N I ) "TOTAL Due | $918.00 |
Office Use Only i
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Supplemental Exhibit CCWI 2-6
Page 19 of 42

David C. Posten Invoice No. 2566
P.O. Box 168
Clifton, TX 76634
INVOICE ==
Customer
Name Crystal Clear Water, inc. Invoice Date  3/31/2020

Address 122 South /Avenue D

City Clifton- ~ State X ZIP 76634 Month of Operation- Mar 2020

Phone N Fax. ) L

_Qty "7 Description - Rate TOTAL
120 Ik :

-

{ ) (\ﬂj\’ /Jf
%" ’ -k / & f— -
|

//\
U\\ / ’/752/;
I@kYou:‘ C %

David C. Posten

“TOTAL Due | $918.00 |

Office Use Only
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Supplemental Exhibit CCWI 2-6

Page 20 of 42
David C. Posten Invoice No. 2582
P.O.Box 168

Clifton, TX 76634
Phone 254-675-1018 Fax 254-675-1018

Customer

Name Cry_s_t@ C!iarvya_ter, hjc. S
Address 122 South /Avenue D

City  Citon ~— Tstate X ZIP 76634 || Month of Operation- April 2020
Phone Fax

Invoice Date 4/30/2020

oy
120 Bk

P
%
Thank You, V.
7 T *;5«/' ’[2
REEAY, 73 o N SN 7Y G
David C. Posten
i B R

Office Use Only
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Supplemental Exhibit CCWI 2-6
Page 21 of 42

David C. Posten Invoice No. 2508
P.O. Box 168

Clifton, TX 76634

Phone 254-675-1018 Fax 254-675-1018

Customer
Name Crystal Clear Water, Inc. o i Invoice Date  5/31/2020
Address 122 South Avenue D o _
City Cliffon “State TX ~ZIP 76634 Month of Operation- May 2020
Phone _ Fax ) :
Ty . " Description’ 7 " Rate ‘TOTAL
120 fi& m &Wa terAz0imeters 3 00 005
28 28 meters
2 Routine water samples - Waco lab $15.00 $30.00
1 Call out to check Lakeline low pressure 5-15-20 @ 15.00 $55.00 $55.00

Found 1 booster pump breaker tripped and 2 bad fuses
for the second pump. Reset and replaced - pumps cycled

7.5 TCEQ at site 5-26-20 - Lakeline $55.00 $412.50

y/\#&b ’%/!5
T e

EX

Q)"

Thank You z

Davud C. Posten

- o ST T T T TOTAL Due $1,385-50l

Office Use Only
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Supplemental Exhibit CCWI 2-6
Page 22 of 42

David C. Posten Invoice No. 2614

P.O. Box 168
Clifton, TX 76634
Phone 254-675-1018 Fax 254-675-1018

INVOICE ==

Customer
Name Crystal Clear Water, Inc.
Address 122 South Avenue D
City Clifton
Phone o Fax

Invoice Date 6/30/2020

State TX ~ ZIP 76634 | | Month of Operation- June 2020

2 Routine water samples - Waco lab $15.00 $30.00

2 Collect low pressure sample 6-24-20 @ 19:20 - valve $55.00 $110.00
instail. Deliver to Hillsboro Iab 6-25-20

1 Hillsboro lab fee $18.00 $19.00

$55.00 $110.00

2 TCEQ at site 6-3-20 - Lakeline

2

3
vﬂ\mt\w,h
“~

X
7™

”‘Ff«xg‘nk You;\

b

IS

. Q‘e \ ¥ *
e A AT e
David C. Posten

- e T T 7 qotALpue|  $1,157.00 |

Office Use Only
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Supplemental Exhibit CCWI 2-6
Page 23 of 42

David C. Posten Invoice No. 2630
P.O. Box 168

Cilifton, TX 76634

Phone

INVOICE =

Customer
Name  Crystal Clear Water, Inc.
Address 122 South Avenue D
City Clifton
Phone

Invoice Date 7/31/2020

Month of Operation- July 2020

S

28 gxgéiz;m(&mg e “
2 Routine water samples - Waco lab $15.00 $30.00
2 Coliect low pressure sample 7-1-20 @ 17:45 - Lakeline valve $55.00 /$110.00
install. Deliver to Hillsboro lab 7-2-20
1 Hilisboro lab fee $19.00 $19.00
1.5 Collect low pressure sample 7-5-20 and deliver to Waco $55.00 $82.50
tab 7-6-20. Electrical issue
1 Waco lab fee $15.00 $15.00

ank You, - é[/“ A)é

David C. Posten

TOTALDue | $1,144.50 |

Office Use Only
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Supplemental Exhibit CCWT 2-6

Page 24 of 42
David C. Posten Invoice No. 2662
P.O. Box 168
Clifton, TX 76634
Phone 254-675-1018 Fax 254-675-1018
Customer
Name Crystal Clear Water, Inc. Invoice Date  9/29/2020
Address 122 South Avenue D A
City Clifton State TX ZIP 76634 Month of Operation- Sep 2020
Phone B Fax:
Qty - _Description Rate TOTAL

120 G
o

2 Routine water samples - Waco lab $15.00 $30.00
1 8-2 low pressure sample - Hillsboro lab $18.00 $19.00
1 Collect sample and deliver to lab $55.00 $55.00
1 9-4 - well repair - Hillsboro lab $19.00 $19.00
1 Collect sample and deliver {o lab $55.00 $55.00
1 Hillshoro lab weekend fee $25.00 $25.00

1 o e

David C. Posten

TOTALDue [ $1,091.00 |

Office Use Only
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Supplemental Exhibit CCWI 2-6

Page 25 of 42
David C. Posten Invoice No. 2678
P.C. Box 168
Clifton, TX 76634
Phone 254-675-1018 Fax 254-675-1018
Customer
Name  Crystal Clear Water,inc. Invoice Date  10/30/2020
Address 122 South AvenueD S
City Cliffon State TX ~ ZIP 76634 Month of Operation- Oct 2020
Phone R &
P Qty o DOSCHRHOR “Rate TOTAL
120 % & /, Vgi& Wsﬂ{ 7 e 3 3
|28
i |
L2 Routine water samples - Waco lab $15.00 $30.00
! 1 10-26 low pressure sample - Waco lab $15.00 $15.00
7 1 Collect sample and deliver to Iab $55.00 $55.00
2 On-site - 10-26-20 - low pressure - Submonitor tripped $55.00 $110.00

‘reset and OK. Operated system by hand until auto cycle.

David C. Posten

"~ toTAaLDue|  $1,098.00 |

Office Use Only
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Supplemental Exhibit CCWI 2-6
Page 26 of 42

David C. Posten Invoice No. 2694
P.0C. Box 168

Clifton, TX 76634

Phone 254-675-1018 Fax 254-675-1018

Customer

Name ’_er_sitgl_Ck_e_gL Water,inc. Invoice Date  11/30/2020
Address 122 South Avenue D ) i

City Ciffon =~ Stae TX_ ZIP7663¢ || Month of Operation- Nov 2020
Phone
—aiy

28
Routine water samples - Waco lab

L EML invoice 20100137 - 10-20-20 samples $12550 = $125.50
TOS, Sulfates, Iron & shipping - paid by David Posten

o o ol
21 30

“'Fq:\ank You, .

David C. Posten

" TOTALDue [ $1,043.50 |

Office Use Only
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Supplemental Exhibit CCWI 2-6

Page 27 of 42
David C. Posten Invoice No. 2710
P.O. Box 168
Clifton, TX 76634
Phone 254-675-1018 Fax 254-675-1018
Customer

Name  Crystal Clear Waler, inc. B Invoice Date  12/31/2020

Address 122 South Avenue D o

City Clifton State TX =~ ZIP 76634 Month of Operation- Dec 2020

Phone Fax O ) '

2 Routine water samples - Waco lab $15.00 $30.00

1 Zoom meeting 12-31-20 with TCEQ - Dean Sharp $55.00 _ $55.00
Assistance program

: / ) 174 . /
Yy oy
David C. PostenC
- - T T TOTAL Due | $973.00 |

‘Office Use Only
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Supplemental Exhibit CCWI 2-6
Page 28 of 42

Geraid Motherspau

222 FM 934
Bium,Tx.76627
214-218-9813
BRLTO nWGIcE ¢ 2019-1011
Crystal Clear Water INVGICE BATE 01/07/2020
1218. Ave.D
Clifton,Tx. 76634
DESCRIPTION ERADH
Lakeline-Glen Sr\mres- Meter Reads 234.00
156 Meters @ 1.7}6 per meter
= =\ ope da i
[ 50 TOTAL $234.00
& —
<A AN | N o Vs /},7 (’3'/{.6/':
~ b el D L2
w LAH r’ty

Payment is due upon receipt.
Call if any questions.

i
|
|

i‘?g“g?gﬁx
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Supplemental Exhibit CCWI 2-6

Page 29 of 42
FROM INVOICE # 2019-1012
Gerald Motherspau INVOICE DATE 02/06/2020
222 FM 934
Blum,Tx.76627
BILL TO
Crystal Clear Water
121S. Ave.D
Clifton, Tx. 7663
DESCRIPTION AMOUNT
281.75

161 METERS @ 1.75 =281.75

LAKELINE- GLEN SHORES METER READS

TOTAL

$281.75

TERMS & CONDITIONS

Payment is due upon receipt.

Page 36 of 107




Gerald Motherspau
222 FM 934
Blum,Tx.76627
214-218-8813

Crystal Clear Water

121S. Ave.D
Clifton,Tx. 76634

i
s
H
H

Lakeline - Glen Shore Meter Reads
163 @ 1.50 per meter = 244.50

Brain Eoff- 155 CR 1624- Reconnect----=-—-------- 25.00
Candon Paulson- 264 CF 1627- Reconnect---—- 25.00

|
|
:

Supplemental Exhibit CCWI 2-6

Page 30 of 42
IWBIOE # 2020-1016
HRNOICE BATE 04/02/2020
ARIGHNT
24450
50.00
TUTAL §294 50

& { Payment is due upon receipt.
.~ | Call if any questions.
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Gerald Motherspau
222 FM 834
Blum,Tx.76627
214-218-9813

o

Bl 1Y

‘.w§

Crystal Clear Water

121S. Ave.D

Clifton,Tx. 76634

LAKELINE-GLEN SHORES METER READS

161@ 1.50 PER METER=241.50

A{\f 1 J”?

Gt
&

Supplemental Exhibit CCWI 2-6

U #
IYGIGE BATE

Payment is due upon receipt.
Call if any questions.

Page 31 of 42

2020-1017
05/06/2020
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Supplemental Exhibit CCWI 2-6

Page 32 of 42
Q\éﬁ
N\ o
Gerald Motherspau %\ ,} %
222 FM 934 \! G /
Blum,TXx.76627 ,
! ‘aa -
214-218-9813 gj y \J/
BILLTO r{} IVOICE & 2020-1020
Crystal Clear Water X HIYBICE BATE 06012020
121S. Ave D \
Clifton, Tx. 76634
BESCRIETION AROURT
LAKELINE-GLEN SHORES METER READS 24150
161 @ 1.50 PER METER = 241.50
TOTAL $241.50

!
-y 9 |
N o ‘fvr ,;;ﬁ 8 S B i ipt
&5 LR b % N @g;{ | Payment is due upon receipt.
xﬁ?ﬁ%@%’ s {@F /?gﬁ%*@ | Call if any questions.
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Gerald Motherspau
222 FM 834
Blum, Tx.76627
214-218-9813

BILLTD

Crystal Clear Water

121S. Ave.D
Clifton, Tx. 76634

L EIITION
BESERIPTION

LAKELINE-GLEN SHORES METER READS
161 METERS@ 1.50 PER METER =241.50
READ ON 07/05/82020

&

b &

JILKELIPE D 197 =
co > #2=

|53 TE

I TES &

x\ y \{
» 1 Payment is due upon receipt.
Call if any questions.

b

oot ot

Supplemental Exhibit CCWI 2-6
Page 33 of 42

IROICE # 2020-1025
YOIOE BATE 07/06/2020

241.50
TOTaL $24150
g2,
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Supplemental Exhibit CCWI 2-6
Page 34 of 42

Gerald Motherspau
222 FM 934
Blum,Tx.76627
214-218-9813

BILLTO NVGIGE
Crystal Clear Water (VOICE BATE 08/05/2020
1218. Ave.D

Clifton,Tx. 76634

o)

i 2020-1028

LAKELINE-GLEN SHORES METER READS 241.50

161 METERS@ 1.50 PER METER =241.50
READ ON 07/05/82020
z
2
©
S

i .
|

§ Payment is due upon receipt.
<+ Call if any questions.
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Supplemental Exhibit CCWI 2-6
Page 35 of 42

Gerald Motherspau

222 FM 934

Blum, Tx.76627

214-218-9813

BiHLTH HVGICE & 2020-1031
Crystal Clear Water WUICE DATE 08/21/2020
121S. Ave.D

Clifton, Tx. 76634

8/20/20 METER READS 241.50
LAKELINE- 131 METERS @ 1.50 Per Meter = 196.50

GLEN SHORES- 30 METERS @ 1.50 Per Meter = 45.00

Total Due 241.50

YT R GRS RO
%ﬁ%ﬁéi gsﬁ‘%év&&
ot *sz;":'\

|

i

1
& ;;Mf ] % Page 42 of 107
PN N :%* B & 2B D D E &5 £ §& | Pavment is due upon receiot.




Supplemental Exhibit CCWI 2-6

Page 36 of 42
Gerald Motherspau
222 FM 934
Blum,Tx.76627
214-218-9813
BILLTO INVOICE # 2020-1033
Crystal Clear Water INVOICE DATE 09/22/2020
1218. Ave.D
Clifton,Tx. 76634
DESCRIPTION AMOUNT
9/19/2020 METER READS 243.00
LAKELINE- 132 METERS @ 1.50 Per Meter = 188.00
GLEN SHORES-30 METERS @ 1.50 = 45.00
Total Due 243.00
TOTAL $243.00

Page 43 of 107
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Supplemental Exhibit CCWI 2-6
Page 37 of 42

Gerald Motherspau

222 FM 934
Blum,Tx.76627
214-218-9813

Wb ¢ 2020-1035

i
Crystal Clear Water INVOIGE BATE 10/20/2020
121S. Ave.D
Clifton,Tx. 76634

K

ARROURT
LAKELINE-132 METERS READ @ 1.50 = 198.00 243.00
GLEN SHORES - 30 METERS READ @ 1.50 = 45.00
TOTAL DUE~-243.00

-3
D

wevad
foac}
el
o
L5
Dok
£
ff e
4o
&3

& V / Page 44 of 107
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Gerald Motherspau

222 FM 834
Blum,Tx.76627
214-218-9813

BHLTO
Crystal Clear Water

1218. Ave.D
Clifton, Tx. 76634

fod
?@m

%“W

Lakeline- Meters Read-132 @ 1.50 per meter=188.00
Glen Shores-Meters Read-30 @ 1.50 per meter=45.00
Total Due: 243.00

&,s?;; %g&

i

o

A§; |

Supplemental Exhibit CCWI 2-6
Page 38 of 42

IVRILE 4 2020-1037
IMUDIE BATE 11/23/2020
243.00
TolaL §24200
. ¢
SN AW Lo / s o
0 Cltece 8
% { 4\ﬂ z f\
i Iy < -
i A o0

{
!
|
|
¢
i

Payment is due upon receipt.
| Call if any questions.
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Supplemental Exhibit CCWI 2-6

Page 39 of 42
Gerald Motherspau
222 FM 934
Blum,Tx.76627
214-218-8813
BILLTO INVOICE # 2020-1041
Crystal Clear Water INVOICE DATE 12/22/2020
121S. Ave.D
Clifton, Tx. 76634
DESCRIPTION ARMOUNT
METER READS 237.00
LAKELINE-128 METERS @ 1.50 = 1982.00
GLEN SHORES- 30 METERS @ 1.50 = 45,00
TOTAL DUE: 237.00
TOTAL $237.00
TERMES & CORDITIONS
Page 46 of 107
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SUPPLEMENTAL CCWI EXHIBIT 2-12
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Supplemental Exhibit 2-12
Page 1 of 57

2020 OFFICE ELECTRIC
BILLS
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»

reliant”

anNRG company

S

=

Reliant Account: 10 533 607 -7

Customer Name: CRYSTAL CLEAR WATER, INC

pplemental Exhibit 2-12
Page 2 of 57

Page 1 of 2

Invoice Number: 304000562826

Q i C ts? Date Due Amount Due After Due Date
uestions or Lomments 02/03/2020 $ 95.39 $ 100.16
Reliant
P.O Box 1532 _—
HOUSTON TX 772511532 Account Summary Billing Date: Jan 13, 2020
reliant.com/business Previous Amount Due $106 08
Email us at solutions@reliant.com Payment 01/02/2020 -106.08
. Balance Forward 000
Mid Market Customer Support Current Charges 95.39 8
1-877-505-3833 Mon-Fri 7:30am-5 30pm F
Reliant Energy Retal Services, LLC Amount Due $95.39
PUCT Certificate 10007
Service Address: Current Electric Charges Detaii
122 S AVENUE D 29 Day Billing Period From 12/12/2019 To G1/10/2020
CLIFTON TX 76634 Fixed Price
i Actual Consumption * Price 465 kWh @ $0.049160/kWh 22 86
FO‘: $u ageior e[IAnergenc:]es Nodal Congestion Charge 0.09
:aa 88‘3;22‘72;"6 exico Power Company at TDSP Pass-Through Charges From 12/12/2019 To 01/10/2020
haddhtad TDSP Customer Charge 3.60
ESI ID: Delivery Point Charge 20.96
10400512675220001 Energy Efficiency Cost Recovery 0.39
. . Competition Transition Charge (CTC) 465 kWh @ $0.002820/kWh 1.31
Electric Usage Detail Property Damages 4 KW @ $0 028280/KW 011
Load Factor 16.9 % Transmission Cost Recov Factor 4 KXW @ $3 701906/kW 14.81
. Distribution Charge {DUOS} 4 kW @ $5.725600/kW 22.90
Meter Number: 18547169 9
CurentMeter Read ~ 01/10/2020 44268 Total TDSP Pass-Through Charges 6408
Previous Meter Read ~ 12/12/2019 43804 Taxes and Assessments
KWh Multiplier 1 Gross Receipts Tax Reimbursement Charge 0 Qg
KWh U PUC Assessment 01
Demand 8w City Sales Tax 1.5% 1.32
County Sales Tax 0.5% 044
State Sales Tax 6 25% 551
Total Taxes and Assessments 8.36
Current Charges $95.39

Your current plan is effective through your meter read on or after August 31, 2021.
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ant’

an NRG company

Questions or Comments?

Reliant
P.O. Box 1532
HOUSTON TX 77251-1532

Supplemental Exhibit 2-12

Reliant Account: 10 533 607 - 7

Customer Name: CRYSTAL CLEAR WATER, INC

Page 3 of 57

Page1of 2

invoice Number: 392000240705

Date Due Amount Due

03/05/2020 $104.78

After Due Date

$109.78

Account Summary

Billing Date: Feb 14, 2020

reliant.com/business PreViOUS Amount Due $9539
Email us at solutions@reliant com Payment 02/07/2020 -95 39
. Balance Forward 0.00
Mid Market Customer Support Late Payment Penalty 4.77 8
1-877-505-3833 Mon-Fri 7:30am-5:30pm Current Charges 100.01 ©
Reliant Energy Retail Services, LLC
PUCT Certificate 10007 Amount Due $104.78
Service Address: Current Electric Charges Detail
122 S AVENUE D 3-2 Day B_illing Period From 01/10/2020 To 02/11/2020
CLIFTON TX 76634-2229 Fixed Price
, Actual Consumption * Price 544 kWh @ $0.049160/KWh 26.74
For outages or emergencies Nodal Congestion Charge 0.14
call Texas-New Mexico Power Company at TDSP Pass-Through Charges From 01/10/2020 To 02/11/2020
1-888-866-7456 TDSP Customer Charge 3.60
ESIID:; Delivery Point Charge 20.96
10400512676220001 Energy Efficiency Cost Recovery 0.46
. . Distribution Charge (DUQOS) 4 kW @ $5.725600/kWW 22.90
Electric Usage Detail Transmussion Cost Recov Factor 4 kW @ $3.701906/kW 14.81
Load Factor 185 % Property Damages 4 kW @ $0.028280/KW 0.1
Meter Number: 18547159 Competition Transition Charge (CTC) 544 kwh @ $0.002820/kWh 1.53
Curent Meter Read 024412020 44813 Total TDSP Pass-Through Charges 64.37
Previous Meter Read ~ 01/10/2020 44269~ |0xes and Assessments
KWh Multiplier 1 Gross Receipts Tax Reimbursement Charge 0.89
kWh Usage 544 PUC Assessment 0.15
Demand 4KW City Sales Tax 1.5% 1.39
County Sales Tax 0.5% 0.46
State Sales Tax 6.25% 577
Total Taxes and Assessments 8.76
Curtent Charges $100.01

Your current plan is effective through your meter read on or after August 31, 2021,

|
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Reliant Account: 10 533 607 -7

Customer Name: CRYSTAL CLEAR WATER, INC

pplemental Exhibit 2-12
Page 4 of 57

Page 1 0f 2

anNRGcom ,
>eompany Invoice Number: 301001473512
Questions or Comments? Date Due Amount Due After Due Date
€ : 04/06/2020 $ 109.30 $ 114.52
Reliant
P.O. Box 153 -
o 779511532 Account Summary Billing Date: Mar 16, 2020
reliant.com/business Previous Amount Due $104.78
Email us at solutions@reliant.com Payment 03/10/2020 -104.78
. Balance Forward 0.00
Mid Market Customer.Suppor’t Late Payment Penalty 500 3
1-877-505-3833 Mon-Fri 7-30am-5:30pm Current Charges 104.30
Reliant Energy Retail Services, LLC
PUCT Certificate 10007 Amount Due $109.30
Service Address: Current Electric Charges Detail
122 S AVENUE D 30 Day Billing Period From 02/11/2020 To 03/12/2020
CLIFTON TX 76634-2229 Fixed Price
F " ) Actual Consumption * Price 459 kWh @ $0.049160/kWh 2256
olr‘ CT’U ages's\lor emergencies Nodal Congestion Charge 0.09
‘1’38 ggegas——,'ig Mexico Power Company at TDSP Pass-Through Charges From 02/11/2020 To 03/12/2020
-688-866-7456 TDSP Customer Charge 3.60
ESIID: Delivery Point Charge 20.96
10400512675220001 Competition Transition Charge (CTC) 459 kWh @ $0.002820/kWh 1.29
E . . Transmission Cost Recov Factor 5 kW @ $3.492392/kw 17.46
lectric Usage Detail Competition Transition Charge 459 KWh @ $0.000138/K\Wh 0.06
Load Factor 13.8 % Property Damages 5 KW @ $0 028280/KW 0.14
Meter Number: 18547159 Distribution Charge (DUOS) 5 kw @ $5.725600/kW 28.63
Curent Meter Read ~ 03/12/2020 45272 Energy Efficiency Cost Recovery 0.37
Previous Meter Read  02/11/2020 44813 Total TDSP Pass-Through Charges 7251
KWh Multiplier 1 Taxes and Assessments
KWh Usage 459 Gross Receipts Tax Reimbursement Charge 1.03
Demand 5 KW PUC Assessment 0.18
City Sales Tax 1.5% 1.45
County Sales Tax 05% 0.48
State Sales Tax 6.25% 6.02
Total Taxes and Assessments 914
Current Charges $104.30

[l(our current plan is effective through your meter read on or after August 31, 2021

]
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reliant’

anNRG company

Questions or Comments?

Reliant
P.0. Box 1532
HOUSTON TX 77251-1532

Supplemental Exhibit 2-12

Reliant Account: 10 533 607

-7

Customer Name: CRYSTAL CLEAR WATER, INC

Page 5 of 57

Page 1 of 2

Invoice Number: 382000274785

Date Due
05/06/2020

Amount Due
$ 118.28

After Due Date

$124.19

Account Summary

Billing Date: Apr 16, 2020

reliant.com/business Previous Amount Due $109.30
Email us at solutions@reliant.com Payment 03/30/2020 -109.30
. Balance Forward 0.00
Mid Market Customer Support Current Charges 11828 g
1-877-505-3833 Mon-Fri 7:30am-5:30pm R
Reliant Energy Retail Services, LLC Amount Due $118.28
PUCT Certificate 10007
Service Address: Current Electric Charges Detail
129 & AVENUE D 32 Day Billing Period From 03/12/2020 To 04/13/2020
CLIFTON TX 76634-2229 Fixed Price
. Actual Consumption * Price 686 kWh @ $0.049160/kWh 33.72
For outages or emergencies Nodal Congestion Charge 0.63
;:aga"ge;gz-t;l:;vesr\/lexmo Power Company at TDSP Pass-Through Charges From 03/12/2020 To 04/13/2020
Randhtad TDSP Customer Charge 3.60
ESI| ID: Delivery Point Charge 20.96
10400612675220001 Competition Transition Charge (CTC) 686 kWh @ $0.002820/kWh 1.93
. . Transmission Cost Recov Factor 5 kW @ $3.492302/kW 17 46
Electric Usage Detail Competition Transition Charge 686 kWh @ $0.000138/kWh 0.09
Load Factor 177 % Property Damages 5 kKW @ $0.028280/kW 0.14
Meter Number: 18547159 Distribution Charge (DUQOS) 5 kW @ $5.725600/kWW 28.63
Current Meter Read 04/13/2020 45958 Energy Efficiency Cost Recovery 055
Previous Meter Read 03/12/2020 45272 System Benefit Fund (SBF) 686 kwWh @ $0.000330/kWh 023
kWh Multiplier 1 Total TDSP Pass-Through Charges 73.59
kWh Usage 686 Taxes and Assessments
Demand 5 kw Gross Receipts Tax Reimbursement Charge 1.47
PUC Assessment 0.18
City Sales Tax 1.5% 164
County Sales Tax 0.5% 055
State Sales Tax 6.25% 6.80
Total Taxes and Assessments 10.34
Current Charges $118.28

“Your current plan is effective through your meter read on or after August 31, 2021.
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reliant’

anNRG company

Questions or Comments?

Reliant
P.O. Box 1532
HOUSTON TX 77251-1532

Supplemental Exhibit 2-12

Reliant Account: 10 533 607

.7 Page 6 of 57

Customer Name: CRYSTAL CLEAR WATER, INC

Page 1 of 2

Invoice Number: 390000272245

Date Due

06/04/2020

Amount Due
$129.08

After Due Date

$136.48

Account Summary

Billing Date: May 15, 2020

reliant.com/business Previous Amount Due $118.28
Email us at solutions@reliant.com Payment 05/01/2020 ~118.28
. Balance Forward 0.00
‘1"';;’7;"26';‘3;;33”3“0"1? SgPPOft Current Charges 129.98 8
-877- - Mon-Fri 7:30am-5:30pm
Reliant Energy Retail Services, LLC Amount Due $129.98
PUCT Certificate 10007
Service Address: Current Electric Charges Detail
122 8 AVENUE D 29 Day Billing Period From 04/13/2020 To 05/12/2020
CLIFTON TX 76634-2229 Fixed Price
. Actual Consumption * Price 888 kWh @ $0.048160/kWh 43.65
For outages or emergencies Nedal Congestion Charge 0.53
?agagegg?;‘jg’e”‘ex'c° Power Company at TDSP Pass-Through Charges From 04/13/2020 To 05/12/2020
Raddhtte TDSP Customer Charge 3.60
ESIID: Delivery Point Charge 20.96
10400512675220001 Electricity Relief Program 888 kWh @ $0.000330/kWh 028
. . Distribution Charge (DUOS) 5 kW @ $5.725600/kW 28.63
Electric Usage Detail Property Damages 5 KW @ $0 028280/kW 0.14
Load Factor 25.5 % Competition Transition Charge 838 KWh @ $0.000438/kWh 0.12
Meter Number: 18547159 Transmission Cost Recav Factor 5 kW @ $3.492392/kW 17.46
Current Meter Read 05M2/2020 46846 Competition Transition Charge (CTC) 888 kWh @ $0.002820/kWh 250
Previous Meter Read 041132020 45958 Energy Efficiency Cost Recovety 0.72
kWh Multiplier 1 Total TDSP Pass-Through Charges 74.42
kWh Usage 838 Taxes and Assessments
Demand 5 kW Gross Receipts Tax Reimbursement Charge 128
PUC Assessment 0.20
Gity Sales Tax 15% 1.80
County Sales Tax 0.5% 0.60
State Sales Tax 6.25% 7.50
Total Taxes and Assessments 11.38
Current Charges $129.98

Your current plan is effective through your meter read on or after August 31, 2021.
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reliant’

" anNRG company

Questions or Comments?

Relant
P.O Box 1532
HOUSTON TX 772511532

Supplemental Exhibit 2-12

Reliant Account: 10 533 607 -7

Customer Name: CRYSTAL CLEAR WATER, INC

Page 7 of 57

Page 1 of 2

invoice Number: 308000505890

Date Due
07/06/2020

Amount Due
$ 166.68

After Due Date
$ 175.01

Account Summary

Billing Date: Jun 15, 2020

refiant.com/business PTeViOUS Amount Due $1 29 98
Email us at solutions@reliant.com Payment 06/03/2020 -129.98
. Balance Forward 0.00
Mid Market Customer Support Current Charges 166.68 &
1-877-505-3833 Mon-Fri 7:30am-5:30pm e
Reliant Energy Retail Services, LLC Amount Due $166.68
PUCT Certificate 10007
Service Address: Current Electric Charges Detail
122 S AVENUE D 30 Day Billing Period From 05/12/2020 To 06/11/2020
CLIFTON TX 76634-2229 Fixed Price
) Actual Consumption * Price 1,343 kWh @ $0.049160/kWh 66 02
For outages or emergencies Nodal Congestion Charge 052
call Texas-New Mexico Power Company at TDSP Pass-Through Charges From 05/12/2020 To 06/11/2020
1-868-866-7456 TDSP Customer Charge 3.60
ES] iD: Delivery Point Charge 20.96
10400642675220001 Electricity Relief Program 1,343 KWh @ $0.000330/kWh 0.44
. . Distribution Charge (DUQOS) 6 kW @ $5.725600/kW 34,35
Electric Usage Detail Property Damages 6 KW @ $0 028280/kKW 017
Load Factor 30.9 % Competition Transition Charge 1,343 kWh @ $0.000138/kWh 0.19
. Transmission Cost Recov Factor 6 kW @ $3.492392/kW 20.95
?:Aj::,:t IRIAl;glrbRe;d185471 526/1 Y20 48189 Competition Transition Charge (CTC) 1,343 kwwh @ $0.002820/kWh 3.79
Previous Meter Read 0511212020 468486 Energy Efficiency Cost Recovery 1.08
KWh Muitiplier 1 Total TDSP Pass-Through Charges 85.53
kWh Usage 1,343 Taxes and Assessments
Demand 8 kKW Gross Receipts Tax Reimbursement Charge 1.64
PUC Assessment 0.26
Clty Sales Tax 1.5% 2.3
County Sales Tax 0.5% 0.77
State Sales Tax 6.25% 9.63
Total Taxes and Assessments 14.61
Current Charges $166.68

iYour current plan is effective through your meter read on or after August 31, 2021,
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-reliant’

Reliant Account: 10 533 607

Sgﬁflemental Exhibit 2-12
-7

Page 1 of 2

Page 8 of 57

Customer Name: CRYSTAL CLEAR WATER, INC

anNRG company Invoice Number: 392000284315
. Date Due Amount Due After Due Date
Questions or Comments? 08/05/2020 $ 188.06 $ 197.46
Reliant
o 4532 Account Summary Billing Date: Jul 16, 2020
reliant com/business Previous Amount Due $166.68
Email us at solutions@reliant.com Payment 06/29/2020 -166.68
. Balance Forward 0.00
I1VI_;3d7_l{W ggge;élgstomer Support Current Charges 188.06
-505- Mon-Fri 7:30am-5:30pm
Rellant Energy Retail Services, LLC P Amount Due $188.06
PUCT Certificate 10007
Service Address: Current Electric Charges Detail
122 S AVENUE D 32 Day Billing Period From 06/11/2020 To 07/13/2020
CLIFTON TX 76634-2229 Fixed Price
: Actual Consumption * Price 1,699 KWh @ $0.049160/kWh 83.52
For outages or emergencies Nodal Congestion Charge 108
?ag 82‘*;22";'2;"6'\”6’“” Power Company at TDSP Pass-Through Charges From 06/11/2020 To 07/13/2020
httdtad TDSP Customer Charge 360
ESIID: Delivery Point Charge 20.96
10400512675220001 Competition Transition Charge 1,699 kWh @ $0.000138/kWh 0.23
. . Distribution Charge (DUQS) 6 kW @ $5.725600/kW 34.35
Electric Usage Detail Transmission Cost Recov Factor 8 kW @ $3.492392/kW 20.95
Load Factor 38.3 % Electricity Relief Program 1,699 kWh @ $0.000330/kWh 0.56
Meter Nurnber: 18547159 Property Damages 6 KW @ $0.028280/kW 0.17
Current Meter Read O7M¥2020 49888 Energy Effiojency Cost Recovery .37
Previous Meter Read 06112020 48189 Competition Transition Charge (CTC) 1,699 kWh @ $0 002820/kWWh 479
KWh Muttiplier 1 Total TDSP Pass-Through Charges 86.98
kWh Usage 1,699 Taxes and Assessments
Demand 6 kW Gross Receipts Tax Reimbursement Charge 1.85
PUC Assessment 0.29
City Sales Tax 1 5% 2.60
County Sales Tax 0.5% 0.86
State Sales Tax 6.25% 10.88
Total Taxes and Assessments 16.48
Current Charges $188.06

Your current plan is effective through your meter read on or after August 31, 2021,
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reliant’

Supplemental Exhibit 2-12

Reliant Account: 10 533 607 -7

Page 9 of 57

Customer Name: CRYSTAL CLEAR WATER, INC

Page 1 of 2

an NRG company Invoice Number: 329000485233
. Date Due Amount Due After Due Date
Questions or Comments? 09/08/2020 $ 104.92 $ 204.67
Relant
T2 st 4530 Account Summary Billing Date: Aug 17, 2020
reliant.com/business Previous Amount Due $188.06
Email us at solutions@reliant.com Payment 08/03/2020 -188.06
. Balance Forward 0.00
Mid Market Customer Support GRT Manual Assessment -001
1—877-505-3833 Mon-Fri 7:30am-5:30pm Current Charges 194 .93
Reliant Energy Retail Services, LLC
PUCT Certificate 10007 Amount Due $194.92
Service Address: Current Electric Charges Detail
122 8 AVENUE D 30 Day Billing Period From 07/13/2020 To 08/12/2020
CLIFTON TX 76634-2229 Fised Price
. Actual Consumption * Price 1,814 kWh @ $0 049160/kWh 89.18
For outages or emergencies Nodal Congestion Charge 121
call Texas-New Mexico Power Company at TDSP Pass-Through Charges Flom 07/13/2020 To 08/12/2020
1-858-866-7456 TDSP Customer Charge 3.60
ESI ID: Delivery Point Charge 20.96
10400512675220001 Electricity Relief Program 1,814 kWh @ $0.000330/kWh 0.60
. . Distribution Charge (DUOS) 6 KW @ $5.725600/kW 3435
Electric Usage Detail Property Damages 6 kW @ $0.028280/kW 047
Load Factor 44.1 % Competition Transition Charge 1,814 KWh @ $0.000138/kWh 0.25
Meter Number: 18547169 Transmission Cost Recov Factor 6 kW @ $3.492392/kW 2095
Current Meter Read 08/12/2020 51702 Competition Transition Charge (CTC) 1,814 kWh @ $0.002820/kWh 512
Previous Meter Read 07/13/2020 49888 Energy Efficiency Cost Recovery 146
KWh Multiplier 1 Total TDSP Pass-Through Charges 87.46
kWh Usage 1,814 Taxes and Assessiments
Demand 6 kW Gross Receipts Tax Reimbursement Charge 192
PUC Assessment 030
City Sales Tax 1.5% 2.70
County Sales Tax 0 5% 0.90
State Sales Tax 6.25% 11.26
Tatal Taxes and Assessments 17.08
Current Charges $194.93

HYour current plan is effective through your meter read on or after August 31, 2021,
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anNRG company

Questions or Comments?

Reliant
P.O. Box 1532
HOUSTON TX 77251-1532

Supplemental Exhibit 2-12

Reliant Account: 10 533 607 -7

Page 10 of 57

Customer Name: CRYSTAL CLEAR WATER, INC

Page 1 of 2

invoice Number: 1120119482006

Date Due
10/05/2020

Amount Due

$ 182.91 $192.08

After Due Date

Account Summary

Billing Date: sep 14, 2020

reliant. com/business Previous Amount Due $194.92
Email us at solutions@reliant.com Payment 09/08/2020 -194.92
. Balance Forward 000
y;%ygggié%stomer Support Current Charges 182 91
- Mon-Fri 7:30am-5 30pm
Reliant Energy Retail Services, LLC Amount Due $182.91
PUCT Certificate 10007
Service Address: Current Ejectric Charges Detail
122 S AVENUE D 30 Day Billing Period From 08/12/2020 To 09/11/2020
CLIFTON TX 76634-2229 Fixed Price
) Actual Consumption * Price 1859 kWh @ $0.049160/kWh 81 56
For outages or emergencies Nodal Congestion Charge 0.37
call Texas-New Mexico Power Company at TDSP Pass-Through Charges From 08/12/2020 To 09/11/2020
1-888-866-7456 TDSP Customer Charge 3.60
ESIID: Delivery Point Charge 20.86
10400512675220001 Energy Efficiency Cost Recovery 1.34
. . Distribution Charge {DUOS) 6 kW @ $5.725600/kW 34.35
Electric Usage Detail Distribution Cost Recovery Factor 308
Load Factor 395 % Transmission Cost Recov Factor 6 KW @ $3.447410/W 20.68
Meter Number: 18547159 Property Damages 6 kW @ $0.028280/kW 017
Current Meter Read 09/11/2020 53361 E!ectncxty Relief Program 1,659 kWh @ $0.000330/kWh 0.55
Previous Meter Read 08122020 51702 Competition Transition Charge 1,659 kWh @ $0.000138/kWh 0.23
kWh Multiplier 1 Total TDSP Pass-Through Charges 84.96
kWh Usage 1,659 Taxes and Assessments
Dermand 6 kv Gross Recelpts Tax Reimbursement Charge 1.80
PUC Assessment 0.28
City Sales Tax 1.5% 2.53
County Sales Tax 0.5% 084
State Sales Tax 6.256% 1057
Total Taxes and Assessments o L 1802
Current Charges $182.91

LYaur current plan is effective through your meter read on or after August 31, 2021
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reliant’

« anNRG company

Reliant Account: 10 533 607

sSupplemental Exhibit 2-12

-7 Page 11 of 57

Customer Name: CRYSTAL CLEAR WATER, INC

Page 1 of 2

Invoice Number: 152004215418

Questions or Co ents? Date Due Amount Due After Due Date
mments 11/04/2020 $ 141,19 $ 148.25
Reliant
2‘&)2%1,\,5%( 772511532 Account Summary Billing Date: oOct 15, 2020
reliant.com/business Previous Amount Due $182.91
Emall us at solutions@reliant com Payment 09/28/2020 -182.91
. Balance Forward 0.00
Mid Market Customer Support Current Charges 14119 €
1-877-505-3833 Mon-Fri 7:30am-5:30pm &
Reliant Energy Retail Services, LLC Amount Due $141.19
PUCT Certificate 10007
Service Address: Current Electric Charges Detail
122 S AVENUE D 31 Day Billing Period From 09/11/2020 To 10/12/2020
CLIFTON TX 76634-2229 Fixed Price _
) Actual Consumption * Price 1,098 kWh @ $0.049160/kWh 53.98
For| outages or emergencies Nodal Congestion Charge 0.31
call Texas-New Mexico Power Company at TDSP Pass-Through Charges From 08/11/2020 To 10/12/2020
1-888-866-7456 TDSP Customer Charge 3.60
ESIID: Delivery Point Charge 20.96
10400512675220001 Energy Efficiency Cost Recovery 0.88
. R Distribution Charge (DUOS) 5 kW @ $5.725600/kW 28.63
Electric Usage Detail Distribution Cost Recovery Factor 2.57
Load Factor 29.5 % Transmission Cost Recov Factor 5 kW @ $3 447410/kKW 17.24
Meter Number: 18547159 Property Damages 5 kW @ $0.028280/kW 0.14
Current Meter Rea'd 10M2/2020 54450 Electricity Relief Program 1,008 kWh @ $0 000330/kWh 0.36
Pravious Meter Read 00M1/2020 53361 Competition Transition Charge 1,008 kWh @ $0.000138/kWh 0.15
kWh Multipher 1 Total TDSP Pass-Through Charges 7453
kWh Usage 1,098 Taxes and Assessments
Demand 5 kW Gross Receipts Tax Reimbursement Charge 1.39
PUC Assessment 0.22
City Sales Tax 1 5% 1.85
County Sales Tax 0.5% 0.65
State Sales Tax 6.25% 8.16
Total Taxes and Assessments 12.37
Current Charges $141.18

Your current plan is effective through your meter read on or after August 31, 2021.

Page 61 of 107

3873



@

Questions or Comments?

Reliant

P O Box 1532

HOUSTON TX 77251-1532
reliant.com/business

Email us at solutions@reliant com

Mid Market Customer Support
1-877-505-3833 Mon-Fri 7:30am-5:30pm
Reliant Energy Retail Services, LLC

PUCT Certificate 10007

Su
Reliant Account: 10 533 607 -7 :ﬁ)

Customer Name: CRYSTAL CLEAR WATER, INC

plemental Exhibit 2-12
Page 12 of 57

Page 1 of 3

Invoice Number; 304000804406

Date Due Amount Due After Due Date

12/07/2020 $ 108.70 $114.14
Account Summary Billing Date: Nov 16, 2020
Previous Amount Due $141.19
Payment 10/26/2020 -141.19
Balance Forward 0.00
Current Charges 108.70 §
Amount Due $108.70

> N
| S Aue
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reliant’

an NRG company

Questions or Comments?

Reliant
P.O. Box 1532
HOUSTON TX 77251-1532

Supplemental Exhibit 2-12

Reliant Account: 10 533 607 -7

Customer Name: CRYSTAL CLEAR WATER, INC

Page 1 of 2

Page 13 of 57

Invoice Number: 114008342441

Date Due
01/04/2021

Amount Due
$82.95

After Due Date
$ 87.10

Account Summary

Billing Date: Dec 14, 2020

reliant.com/business Previous Amount Due $108.70
Email us at solutions@reliant.com Payment 11/30/2020 -108.70
. Balance Forward 0.00
Mid Market Customel’ SuppOI’t Cun-ent Charges 8295 g
1-877-505-3833 Mon-Fri 7:30am-5,30pm g
Rellant Energy Retail Services, LLC Amount Due $82.95
PUCT Certificate 10007
Service Address: Current Electric Charges Detail
122 8 AVENUE D 29 Day Bllhng Period From 11/12/2020 To 12/11/2020
CLIFTON TX 76634-2229 Fixed Price
) Actual Consumption * Price 433 kWh @ $0.049160/kWh 21.29
For outages or emergencies Nodal Congestion Charge 0.13
call Texas-New Mexico Power Company at TDSP Pass-Through Charges From 11/12/2020 To 12/11/2020
1-886-866-7456 TDSP Customer Charge 3.60
ESI] ID: Delivery Point Charge 20.96
10400512675220001 Energy Efficiency Cost Recovery 0.35
. . Distribution Charge (DUOS) 3 kW @ $5.725600/kW 17.18
Electric Usage Detail Distribution Cost Recovery Factor 1.54
Load Factor 18.3 % Transmission Cost Recov Factor 3 KW @ $3.447410/kW 10.34
Current Meter Read 1212020 55533 Electricity Relief Program 433 kWh @ $0.000330/kWh 014
Previous Meter Read 11122020 55100 Competition Transition Charge 433 kWh @ $0.000138/kWh 0.06
kWh Multiplier 1 Total TDSP Pass-Through Charges 54,25
kKWh Usage 433 Taxes and Assessments
Dernand 3 kw Gross Receipts Tax Reimbursement Charge 0.82
PUC Assessment 0.13
City Sales Tax 1.5% 1.14
County Sales Tax 0.5% 0.38
State Sales Tax 6.25% 4.81
Total Taxes and Assessments L 7.28
Current Charges $82.95

Your cuirent plan is effective through your meter read on or after August 31, 2021.
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Supplemental Exhibit 2-12
Page 14 of 57

2020 SEWER, WATER, AND
SANITATION BILLS
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L N R S SO A a1 1
20 BOX 237

CLIFTON TEXAS 76834
1984) 075-5357

N RE‘%:..%E%\ . : LIRS \‘2

SREND i :,
/ater 1396100 1385800 10,300 96.85
EWAGE 20.95
ANITATION 24,17
ax 1.99

2 S AVE D 76634-2229
[BRARY ASKING FOR $2 DONATIONS-PLEASE ADD TO PAY
ACCOUNT # 80 1/28/20

LATE OMARGE
REVER DU DATE

i
|

9 ‘6|l 14396 | 720

RUSH DAY FEB.STH FROM 9AM-11AM WEATHER PERMITTING

1E TRASH CARTS DO NOT BELONG f§Q) Y q;; J BELQNG TO,
ASTE CONNECTIONS AND STAY j*r THE ékﬁ?ﬁ‘”’iz SRHHIT
AERGENCY # ON CALL 386-6374 OR PD#673-662(}

CITY OF CLIFTON
PO BOX 23°

CLIFTOMN, TEXAS 78634
(2543 575-2337

RRETUZN GERVICE REQUESTED
HETER READING . o ’
ek JEED CHARGES

1 o wds_“w
ater 1410400 1400300 10,100 95.52
TWAGE 26.71
ANITATION 24.17
X .99

1S AVE D 76634-222%
BRARY ASKING FOR $2 DOMNATIONS~PLEASE ADD TO PAY

ACCOUNT # 89 3/26/20
Teav e uponmetier U aFIERBHIUAE o ARGuT )
o |6 | 14839 1742 155.81

ush Pay APRIL HITH From 9AM-11AM Weather Permitting.” ™~
e  PLEASE READ BACK OBIBILLSTIAS TN
y Hall will be closed April 10th for Good Fmiav.nf AR
IERGENCY # ON CALL 386-6374 OR PD#675-6620

BT%“E Bage 150t 57

BETUFN SARVILE &

TR ERALING
FL L ED . - _ouEED LH#RERS
PREGOUS

Water 1385800 1380600 5.200 66.02
SEWAGE . 20.95
SANITATION \}u (.) % 24.17
Tax ¢ N T g
. \\\J
y A /\“., 8 3 8

122§ AVE D 76634-2229 )
LIBRARY ASKING FOR $2 DONATIONS-PLEASE ADD 10 P

R ACCOUNT# 80 ’2“6{”1_9‘%
M H .; A)f. t’ i«' & R U
D9 6l 11343 5.66 118.79

BRUSH DAY JAN.I1FH FROM 9AM-11AM WEATHER PERMITTING
CITY HALL WILL BE CLOSED JAN. 0IST FOR NEW YEARS

TRASH WILL BE PICKED UP A DA) hH N N
THE WEEK OF NEW YEARS ?”i gﬁ%f %3}’ K?}”’i

LAMEDODNAVE AN ST TS 0274 0D B HETRIELIN

ST OF CLIFTONR

CLIFT Oﬂ TEXAR 76884

0353337
e [N LHED R pRATE ~
PRESE 7 V.03 :
Water 1400360 1396100 4.200 61.03
SEWAGE 26.71
SANITATION . 24.17
Tax 1.69

1225 AV D 26634-2200
LIBRARY ASKING FOR $2 DONATIONS-PLEASE ADD 10 PAY

-

2727128
BART BTN
_smue

1006 L 11390 - _5_ 70 11960 5

_BRUSH DAY MARCH t4TH FROM 9AM- U,\’\l WEATHER PERMITTIN

THE TRASH CARTS DO NOT Buqﬁﬁgﬂgﬁ} {Es;ﬁt SELONG, TS,

WASTE CONNECTIONS AND STAY A
EMERGENCY # ON CALL 386-6374 OR PDHG75-6620
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CITY OF CLIFTON .
PG BOX 231

CLIFTON, TEXAS 76624

(254; 875-B357

£ reen WETER READING ;

!saarg:ce U phEsEmT | PREVIOUS t e ] ChaRass __j
Water 1437600 1424300 13,300 116.71
SEWAGE 26.71
SANITATION 24.17
Tax 1.99

122 S AVE D 76634-2229
LIBRARY ASKING FOR $2 DCONATIONS-PLEASE ADD TO PAY.

ACCOUNT# 80 5/27/20

T DAL _‘.A
TAE N

UAsI gt DARE L _ i )
6 || 169.5 . 178.06

i L e o
BRUSH DAY JUNE 13TH FROM 9AM-TIAM WEATHER PERMITTING.
SMERCENTY # ON CALL 386-6374 OR PD #675-6620

POOL OPENS JUNE 01, 2020 AT 1:0083 155553 fi e [is i, 105400

TN QI T i s
STURN SERVICE REQUINSTED

T
HBED THARRER \\
Nater 1458000 1444800 *—]3—2.;00 y -
SEWAGE ’ 1212%
SANITATION 24'17
“ax .
1.99

22 8 AVE D 76634-2229
IBRAR

Y ASKING FOR $2 DONATIONS-PLEASE ADD TO PAYY

ACCOUNT# 80 8/26/20
_ it 1 G )
[ 8.45 1177.36 E

RUSH DAY SEPT. 12TH FROM 9AM-1IAMN WE ERMT :

PRttt ? ) AM-TIA] EATHER PERM IN

I\%R!(I;LNCV # ON CALL 386-6374 OR PD #675-6620 RMITTING.
"HALL CLOSED SEPT. 7TH, FOR LABOR DAY, o

ILL BE PICKED UP A DAY BEHIND THAT W LU\\ GARBAGE

oy of ngg:pt\!emental Exhibit 2-12
Page 16 of 57

PO.BOX 221
CLIFTON. TEXAS 76634
RETURMN SERVICE REQUESTED

(254) 675-8337

| .. METERRENDING . - 1BEn CHAPGES )
] 77 pmmsaxt . PREVIOUS !
Water 1424300 1410400 13.900 120.68
SEWAGE 26.71
S/\N\l TATION 24.17
: Gu B P i
5, T R e i v doc:
- I RN

BB TR  R.

CH Ry

5 DO
122 $ AVE D 760634-222 : s
LIBRARY ASKING FOR $2 DONATIONS-PLEASE ADD TO PAY

ACCOUNT # 80 /27120
q te e U iares | I 2.2 i
u ‘s e | 17355 [ 8.68 18223 |
BRUSH DAY MAY 9TH FROM 9AM-11AM WEATHER PERMIT fix"f'G. ‘
« Ty WIDE CLEAN UP MAY 9TH Fl}(?}yxl BAM—I;?.‘PMATARMOR\! ..
CITY HALL WILL BE CLOSED MONDAS MAY 25TH FOR BMOREL

EMERGENCY # ON CALL 386-6374 OR PD#675-6620

RETURN SERVILE REQUEDTED

SiiE N

[T METERTmAIME usED . CHARGES i

lgzaner PRESENT SREVIOUS ' i
Water 1444800 1443800 1,000 50.05
SEWAGE ?’;6.7 I
SANITATION 2417
Tax ' 1.99

22 8 AVE D 76634-2229 )
}JIBSRARY ASKING FOR $2 DONATIONS-PLEASE ADD TO PAYN

ACCOUNT# 80 7/27/2"1
il S T , |
I'Z/_,.JQ__J_JC_MLQZ_.QZMJ 5.13 | 108.07 !

e AR RSk FTAREX A KR AD WAL RIITNAR AL

,i“i‘iiiiiihghidi““

BRUSH DAY AUGUS
EMERGENCY #ONC i3
PLEASE BE SAFE A?
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CITY OF GLIFTON ,
P BOX 234
CLIFTOn TEXA

e

SSERVICE - .
Water 1470900 1460700 10,200 96.18
SEWAGE 26.71
SANITATION o e 24.17
Tax g LA C ;% 1.99

et i S

R s,

l/ Lf 2T C“/é‘é/‘

122 S AVE D 76634-2229

LIBRARY ASKING FOR $2 DONATIONS-PLEASE ADD TO PAYM

ACCOU‘\’T # 80 10/27/26

-~

10 8 6 | 14905 745 156.50

BRUSH DAY NOVI4TH FROM 9AM- 11AM WEATHER PERMITTING.
EMERGENCY # ON CALL 386-6374 OR PD #675-6620. CITY HALL
WILL BE CLOSED NOV. 26 & 27 FOR THANKSGIVING. 2ND GARBAGI
PICKUP THE WEEK OF THANKSGIVING WILL RE 1 DAY BEHIND
BT s e A SRS AL M ARR O ITHL THE CITY

TITY CaF CLiE TOW
PO BOX 250

Lo

\)(\ 7 P\/Aa 7880/

RETURK QTRVIGE REQLESTE D

[

LOED ChamEEs B
Water 1489500 1479800 9.700 108.10
SEWAGE 26.71
SANITATION 24.17
Tax 1.99

{22 S AVE D 76634-2229
LIBRARY ASKING FOR §2 DONATIONS-PLEASE ADD TO PAY

ACCOUNT# 80 12/28/20
f o E TEREFLOE T N,
& i Y SEDATE RTROURT N
! _—
2 ___6_._) ;...160;517..-“_’. 8. {)5 I J 69. 0”

BRUSH DAY JANOTH |& —77—— == - s
EMERGENCY ONCAL 1,y . i
CITY HALL WILL BE( ™~ 7 =4
GARBAGE PICKUP DE

oy oF cooupplemental Exhibit 2-12
P.O. 50¥ 204
CUFTON Taxas7esas  Dage 17 0f 57

W204) 8755357

FETURE GEMVICE NEGUESTED
L B - gD T
12 & b H PREVIDLE i
Water 1460700 1458000 2,700 53.54
SEWAGE 26.71
SANITATION 24.17
Tax 1.99

122 § AVE D 76634-2229
LIBRARY ASKING FOR $2 DONATIONS-PLEASE ADD TO PAY:

ACCOU'\T #80 9/28/20

EEE YT
R—gi;‘\;——,cu,cs /

8 6 10641 532 1173 |
BRUSII DAY OCT. 10TH FROM 9AM-11AM WEATHER PERMITTING.
EMERGENCY # ON CALL 386-6374 OR PD #675-6620

‘; i C FTON

SETUAN BERVICE R2GUESTED
fojited - N
- = - UIED CHARBES !
1 T TRReeus !
Water 1479800 1470900 8,900 87.58
SEWAGE 26.71
SANITATION = gw ® - 24.17
Tax Cp i B n 8 199

Ny,
STV
S,

122 S AVE D 76634-2229
LIBRARY ASKING FOR $2 DONATIONS-PLEASE ADD TO DAY

ACCOUI\T# 80 11/25/20

DUE ™

i

"'A T P i Naiee i e \": I
| { .
119 6 | 14045 _ '7.02 147.47 )
BRUSH DAY DEC 12TH FROM 9AM- lh\M WEATHER PERMITTING
EMERGENCY ON CALL # 386-6374 OR PD 675-6620

CITY HALL WILL BE CLOSED DEC 24 & 25 AND JAN 1

GCARBAGE PICKUP DELAYED ON 2ND FRIDAY ONLY

TINSPICKEP WH 1. RFE.ON 12726 AND /1 PICKEIP WIT T, RF ON 1/N
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2020 OFFICE GAS BILLS
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Important Messages from Your Natural Gas Company

SMELL GAS? ACT FAST!

Leave the area immediately! Then call 811 and Atmos Energy at
1-866-322-8667.

CUSTOMER CHARGE EXPLANATION

The customer charge on your bill reflects a basic charge of $43.50,
a Conservation and Energy Efficiency surcharge of $0 02 and a 2018
GRIP surcharge of $8.74, for a net customer charge of $52.26. The Gas
Reliabiity infrastructure Programs Surcharge (GRIP) i1s a surcharge to
recover the costs of utility plant projects that have beon
completed since the last rate case pursuant to Texas Utilities Code
Sec. 104.301 This surcharge will appear on your bill untd it is rolled into
regular rates following the next rate case For more information about
your bill, visit www.atmosenergy.com/bill,

Supplemental Exhibit 2-12

Account Number: 3034283916 Page 19 of 57

Customer Name: ROBERT PAYNE DUE DATE TOTAL DUE
Service Address: 122 S AVENUE D

CLIFTON TX 76634-2229 01[07/2@ | $8.35
Account Summary
Billing Date: 12/23/19
Previous Balance -64.84
Payment(s) 0.00
Current Charges 73.19
Total Amount Due - $8.35

(soe reverse for bifling details)

if current bill is not paid by the due date, a penalty (if applicable) will appear
on your next bill.

Go paperless with E-Bill and sign up for other billing and payment options
at www.atmosenergy.com.

For instructions on reading your Atmos Energy bill please visit
www.atmoseneargy.com/yourbill,

CONTACT US:
Emargency Phone 24/7; 1-866-322-8667
Customer Service M-F 7am - 6pm CST: 1-888-266-6700

Help Your Neijghbors Stay Warm

When you donate to Mlmas Energy’
Sharing the Wormth program, you help
famikies and the elderly stay worm and sacura.

Lagin more und donals of
L atmosenergy.com/ share

GHT8I5055551

— } Page 69 of 107 _

Keep this portion for your records Page 1of 2

NOTICE YO CUSTOMERS ~ PAYMENT ADDRESS CHANGE

Atmos Energy’s address for mailing paymenis has
changed. Pleuse mail payments to PO Box 740353,
Cincinnati, OH 45274-0353. IF you pay your bill

elactranically, no aclion is necessary.




energy.

wwwy alinosenetgy com

Gas Usage Trend
75

60

Ceonsumption {CCF)
Temperature (°F}

Important Messages from Your Natural Gas Company

BEWARE OF CARBON MONOXIDE

Carbon monoxide (CO) is an odorless, colorless toxic gas produced by
improperly working appliances and automobile exhaust. To learn about
CO safety, visit www.atmosenergy.com/COsafety.

CUSTOMER CHARGE EXPLANATION

The customer charge on your bill reflects a basic charge of $43.50,
a Consetvation and Energy Efficiency surcharge of $0.02 and a 2018
GRIP surcharge of $8 74, for a net customer charge of $52.26. The Gas
Reliability Infrastructure Programs Surcharge (GRIP) is a surcharge to
recover the costs of ulility plant projects that have been
completed since the last rate case pursuant to Texas Utilities Code
Sec. 104.301, This surcharge will appear on your bill untit it is rolled into
regular rates following the next rate case. For more information about
your bill, visit www.atmosenergy.com/bill

Supplemental Exhibit 2-12

Account Number: 3034283916 Page 20 of 57
Customer Name: ROBERT PAYNE DUE DATE TOTAL DUE
Service Address: 122 S AVENUE D
CLIFTON TX 76634-2229 02/07/20 $-13.91
NO PAYMENT REQUIRED

Account Summary
Billing Date: 1/23/20

Previous Balance 8.35
Payment(s) -100.00
Current Charges 77.74
Total Amount Due $13.91

(see reverse for billing details)

If current bill is not paid by the due date, a penalty (if applicable) will appear
on your next bil.

Go paperless with E-Bill and sign up for other billing and payment options
at www.atmosenergy.com.

For instructions on reading your Atmos Energy bill, please visit
www.atmosenergy.com/yourbill.

CONTACT US:
Emergency Phone 24/7. 1-666-322-8667
Customer Service M-F 7am - 6pm C8T: 1-888-286-6700

THE BEST WAY TO KEEP
YOUR FAMILY WARMER AND

GRIBMIIA

Learn more at
atmosenergy.com/WhyChooseGas

. Page 70 of 107

Keep this portion for your records Page 10f 2
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Important Messages from Your Natural Gas Company

SMELL GAS? ACT FAST!
If you suspect a gas leak, don't wait! Leave the area immediately and
call 911 and Atmos Energy at 1-866-322-8667.

CUSTOMER CHARGE EXPLANATION

The customer charge on your bill reflects a basic chaige of $43.50,
a Consetvation and Energy Efficiency surcharge of $0.02 and a 2018
GRIP surcharge of $8.74, for a net customer charge of $52 26. The Gas
Retiability infrastructure Programs Surcharge (GRIP) is a surcharge to
recover the costs of utility plant projects that have been
completed since the last rate case pursuant to Texas Utilities Code
Sec. 104 301, This surcharge will appear on your bilf until it is rolled into
regular rates following the next rate case. For more information about
your bill, visit www.atmosenergy.com/bill

I02A0485I48

Supplemental Exhibit 2-12
Account Number: 3034283916 - Page 21 of 57

Customer Name: ROBERTPAYNE  DUE DATE  TOTAL DUE
Service Address: 122 S AVENUE D ] ? ?

CLFTONTX 76342220 001020 §-33.95
NO PAYIMENT REQUIRED
Account Summary
Billing Date: 2/24/20
Previous Balance -13.91
Payment(s) ~100.00
Current Charges 79.96

Total Amount Due o $-33.95

{see reverse for bilng dr}(ai{s)

If current bill is not paid by the due date, a penalty {if applicable) will appear
on your next bifl,

Go paperless with E-Bill and sign up for other billing and payment options
at www.atmosenergy.com.

For instructions on reading your Afmos Energy bill, please visit
www.atmosenergy.com/yourbill,

CONTACT US:
Emergency Phone 24/7: 1-866-322-8667
Customer Service M-F 7am - 8pm GST: 1-888-286-6700

LEAVE the area immediately.
CALL 9117 and call us at 866-322-8667

from a safe distance.
Page 71 of 107

Kaep this portion for your records Page 1of 2
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Important Messages from Your Natural Gas Company

IMMEDIATE ASSISTANCE AVAILABLE

Additional funds are available to help people in need pay their utility
bills. Visit atmosenergy.com/assistance or call toll-free 1-888-286-6700
to find an energy assistance agency near you,

CUSTOMER CHARGE EXPLANATION

The customer charge on your bill reflects a basic charge of $43.50,
a Conservation and Energy Efficiency surcharge of $0.02 and a 2018
GRIP surcharge of $8.74, {or a net customer charge of $52.26. The Gas
Reliability Infrastructure Programs Surcharge (GRIP) is a surcharge
to recover the costs of utility plant projects that have been completed
since the last rate case pursuant to Texas Utilities Code Sec. 104.301
This surcharge will appear on your bill until it is rolled into regular rates
following the next rate case. For more information about your bill, visit
www.atmosenergy.com/bill.

010804675819

Keep this portion for your records

Supplemental Exhibit 2-12

Account Number: 3034283916 Page 22 of 57
CustorfierNameROBERT PAYNE< - DUE DATE ~ TOTAL DUE
Servide Address: 122 S AVENUE D 04/07/20 $-68.85

CLIFTON TX 76634-2229

NO PAYMENT REQUIRED

Account Summary
Billing Date: 3/23/20
Previous Balance -33.95
Payment(s) -100.00
Current Charges 65.10
Total Amount Due $-68.85

(see reverse for bitting details)

If current bill is not paid by the due date, a penalty (if applicable) will appear
on your next bifl.

Go paperless with E-Bill and sign up for other billing and payment options
at www.atmosenergy.com.

For instructions on reading your Atmos Energy bill, please visit
www.atmosenergy.com/yourbill.

CONTACT US:
Emergency Phone 24/7. 1-866-322-3667
Customer Service M-F 7am - 6pm CST; 1-888-286-6700

Page 10f 2
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Supplemental Exhibit 2-12

Account Number: 3034283916 Page 23 of 57
Customer Name: ROBERT PAYNE DUE DATE TOTAL DUE

energyv. Service Address; 122 S AVENUE D 05/11/20 $-3.14
WWW CImOSENeIgy com CLIFTON TX 76634-2229 )
NO PAYMENT REQUIRED
Gas Usage Trend
75 Account Summary

g’; 60 s 0T - Billing Date: 4/24/20 -

= 4 ] , o

g ® g Previous Balance A

B & Payment(s)

g 5 5 Current Charges >

3 S - b T QQ

Il YA N S R -1
T 5§88 FEREEEE S
BB BE2adaa3?éa Total Amount Due $-3.14
{see raverse for bilhng details)
important Messages from Your Natural Gas Company
CUSTOMER CHARGE EXPLANATION . ..
The customer charge on your bill reflects a basic charge of $43 50, . . ) . .

a Conservation and Energy Efficiency surcharge of $0.02 and a 2018 If current bill is not paid by the due date, a penalty (if applicable) will appear
GRIP surcharge of 38 74, for a net customer charge of $52 26. The Gas on your next bill.
Reliability Infrastructure Programs Surcharge (GRIP) is a surcharge . ) . - ,
to recover the costs of utility plant projects that have been completed Go paperless with E-Bill and sign up for other billing and payment options
since the last rate case pursuant to Texas Utilittes Code Sec 104 301. at www_atmosenergy.com,
This surcharge will appear on your bdl until it)s rolled into regular rates i A ) . -
following the next rate case. This bill also includes a surcharge of $1.35 For instructions on reading your Atmos Energy bill, please visit
per commercial customer for recovery of rate case expenses related to www.almosenergy.com/yourbill.

the 2018 Statement of Intent
CONTACT US:
For more information about your bill, visit www.atmosenergy.conm/bi} Emergency Phone 24/7: 1-866-322-8667
Customer Service M-F 7am - Gpm CST: 1-888-286-6700

SAFE DIGGING PRACTICES ARE CRUCIAL

During the COVID-19 pandemic, unless an cutdoor project is essential, please postpone
any digging, excavation and demolition work. If you must dig, abways call 811 prior to
digging. Calling 811 is free, it's the law and it keeps you safe.

For more information, visit almosenergy.com/callgll.

Page 73 of 107

SLBE65350215

Keep this portion for your recorts Pags tof 2




Supplemental Exhibit 2-12

Account Number: 3034283916 Page 24 of 57
& L Customer Name: ROBERT PAYNE DUE DATE  TOTAL DUE
energy. Service Address: 122 S AVENUE D 07/08/20 $19.43
Wiy Cift nog@n@g\l Com CUFTON TX 76634"2229 !
Gas Usage Trend
75 iy Account Summary
B oe0) s R Billing Date: 6/23/20
e ) &
I - Previous Balance -40.73
g ¥ g Payment(s) 0.00
g v g Current Charges 60.16
[~
e rr LT
S @3 Total Amount Due $19.43

important Messages from Your Natural Gas Company

IMMEDIATE ASSISTANCE AVAILABLE
Additional funds are available to help people in need pay their utility

bills Visit atrnosenergy.com/assistance or call toll-free 1-888-286-6700

to find an energy assistance agency near you.

CUSTOMER CHARGE EXPLANATION

The customer charge on you bill reflects a basic charge of $43 50,
a Conservation and Energy Efficiency surcharge of $0.02 and a 2018
GRIP surcharge of $8 74, for a net customer charge of $52 26 The Gas
Rehability infrastructure Programs Surcharge (GRIP) is a surcharge
to recover the costs of utility plant projects that have been completed
since the last rate case pursuant to Texas Ullities Code Sec. 104.301.
This surcharge will appear on your hill until it is rofled nto regular 1ates
following the next rale case For more information about your bill, visit
www.almosenergy.com/bill,

(see 1eversa for billing detsils)

If current bill is not paid by the due date, a penalty (if applicable) will appear
on your next bill,

Go paperless with £-Bill and sign up for other billing and payment options
at www.atmosenergy.com.

for instructions on reading your Atmos Energy bill, please visit
www.atmosenergy.com/yourbiil,

CONTACT US:
Emergency Phone 24/7: 1-866-322-8667
Cuslomer Service M-F 7am - 6pm C3T; 1-838-286-6700

Page 1of 2
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Keep this portion for your records

ttn



- energy.

Supplemental Exhibit 2-12

Account Number: 3034283916
Customer Name: ROBERT PAYNE
Service Address: 122 SAVENUE D

Page 25 of 57
DUE DATE  TOTAL DUE
08/06/20

CLIFTON TX 76634-2229

Wwv/ inoser WHGY.COMm

$-18.43

MO PAYMENT REQUIRER

s
Gasélmge Trend 160 Account Summary
g of © s, e TN e < Billing Date: 7/22/20
:§’ 4 Toe {;@g Previous Balance 19.43
n E s s
o ° @ .
80%25”5&%-%@@3%??0%& 9

BRp R RN oo s s op o Total Amount Due

{soe reverse for billing details)

Important Messages from Your Natural Gas Company

SMELL GAS? ACT FAST!
Leave the area immediately! From a safe distance, calt 911 and Atmos

Energy at 1-866-322-8667
on your next ill.

CUSTOMER CHARGE EXPLANATION

The customer charge on your bill reflects a basic charge of $43.50,
a Conservation and Energy Efficiency surcharge of $0 02 and a 2018
GRIP surchaige of $§8 74, for a net customer charge of $52.26 The Gas
Reliabihty Infrastructure Programs Surcharge (GRIP) is a surchaige
to recover the costs of utility plant projects that have been completed
smnce the last rate case pursuant to Texas Utilitles Code Sec 104 301
This surcharge will appear on your bill until tt is rolled into regular rates
following the next rate case. For more information about your bill, visit
www.atmosenergy.com/hill.

at www,atmosenergy.com.

www.atmosenergy.com/yourbiil,

CONTACT US:
Emergency Phone 24/7: 1-866-322-8667
Customer Service M-F 7am - 8pm CST: 1.888-286-6700

Add your Atmos Energy bill to your Apple Wallet or Google Pay application for @
seamless mobile billing experience. To add your natural gas bill to your wallet now,
scan the QR code using your mobile device and follow the prompts.

| T e e e Paged5of

Keop this poriion for your 1ecoris

$-18.43

If current bill is not paid by the due date, a penally (if applicable) will appear
Go paperless with E-Bill and sign up for other billing and payment options

For instructions on reading your Atmos Energy bill please visit

e

R g s g st - s

107...



lemental Exhibit 2-12
Account Number: 30342839%

e 26 of 57
Customer Name: ROBERT PAYNE ggjgg g&TEO TOTAL DUE
energy. Service Address: 122 S AVENUE D 09/08/20 $-55.46

WY QEMOGENEICHY.COMt

Gas Usage Trend
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Important Messages from Your Naturat Gas Company

NATIONAL 811 DAY

August 11 is National 811 Day We hope that this day serves as a
reminder to always call 811 before you dig. For more information, visit
www.atmosenergy.com/caligit.

CUSTOMER CHARGE EXPLANATION

The customer charge on your bill reflects a basic charge of $43 50,
a Conservation and Encrgy Efficiency surcharge of $0.02 and a 2018
GRIP surcharge of $8 74, for a net custorner charge of $52.26. The Gas
Reliability Infrastructure Pragrams Surcharge (GRIP) is a surcharge
to recover the costs of utility plant projects that have been completed
smce the last rate case pursuant to Texas Utilities Code Sec. 104 301.
This surcharge will appesn on your bil until it is rolled into regular rates
following the next rate case. For more information about your bill, visit
www.aimosensergy.com/bill.

3708004468

Keep this portion for your records

CLIFTON TX 76634-2229

NGO PAYISENT REGUIRED

Account Summary
Billing Date: 8/24/20
Previous Balance -18.43
Paymeni(s) -100.00
Current Charges 62.97
Total Amount Due $-55.46

{soe reverse for billing deotails)

If current bill is not paid by the due date, a penalty (if applicable) will appear
on your next bil,

Go paperless with E-Bill and sign up for other billing and pa‘yment options

at www.atmosenergy.com. |
For instructions on reading your Atmos Energy bill
www.atmosenergy.com/yourbifl,

CONTACT US:

Emergency Phone 24/7: 1-866-322-8667

Customor Service M-F 7am - pm CST: 1-688-286-6700

please  visit

Page 1of 2
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Important Messages from Your Natural Gas Company

HELP FOR MANAGING YOUR ENERGY USE

Atmos Energy has the tools and information to help manage
your energy use and control your energy costs. For more, go to
www.atmosenergy.com/EnergyTips.

CUSTOMER CHARGE EXPLANATION

The customer charge on your bill reflects a basic charge of $43.50, a
Conservation and Energy Efficiency surcharge of $0.02, a 2018 GRIP
surcharge of $6.74, and a 2019 GRIP surcharge of $14.54 for a net
customer charge of $66.80. The Gas Reliability Infrastructure Piograms
Surcharge {(GRIP) is a surcharge to recover the costs of utility plant
projects that have been completed since the last rate case pursuant to
Texas Utilities Code Sec 104.301 This surcharge will appear on your bill
untit it is rofled into regular rates following the next rate case For more
information about your bill, visit www.atmosenergy.com/bill

007305840256

Supplemental Exhibit 2- 12
Account Number: 3034283916 Page 27 of-57 P
Customer Name: ROBERT PAYNE DUE DATE  TOTAL DU

Service Address: 122 S AVENUE D Ty PRI 'S
CLIFTON TX 76634-2229 10/08/20- . $237 3‘

Account Summary
Billing Date: 9/24/20

Pravious Balance -b5.46
Paymeni(s) 0,00
Current Charges 79.19

Total Amount Due N AR £

{see reverse for billing details)

Go paperless with E-Bill and sign up for other billing and payment options
at www.atmosenergy.com.

For instructions on reading your Atmos Energy bill, please visit
www.atmosenergy.com/yourbill.

CONTACT US:
Emergency Phone 24/7: 1-866-322-8667
Customer Service M-F 7am - 6pm C8T. 1-888-286-6700

Keep this portion for your records Page 1of 2




Supplemental Exhibit 2-12

Account Number: 3034283916 ~ Page 28 of 57
Customer Name: ROBERT PAYNE DUE DATE  TOTALDUE

energye Service Address: 122 SAVENUED - qamora0 ~ - $4.23
WwWW Glmosenergy.com CLIFTON TX 76634-2229 I B . L
Gas Usage Trend

75 ) Account Summary
560 s "% = Billing Date: 10/26/20
Q * ® <
5 ° 5 Previous Balance 23.73
g § Payment(s) -100.00
g » 5 Current Charges 80.50
v O A A N A

By e SBYR3RBGE a0 Total Amount Due

Important Messages from Your Natural Gas Company

HELP YOUR NEIGHBORS STAY WARM

Help your neighbors stay warm this winter by donating to Atmos
Energy's Sharing the Warmth Program. For mote information, visit
www.atmosenergy.com/share or call 1-888-286-6700.

CUSTOMER CHARGE EXPLANATION

(sec reverse for bitling deidils)

$4.23

Go paperless with E-Bill and sign up for other billing and payment cptions
at www.atmosenergy.com.

For instructions on reading your Atmos Energy bill, please visit

The customer charge on your bill reflects a basic charge of $43.50, a
Consetrvation and Energy Efficiency surcharge of $0.02, a 2018 GRIP
surcharge of $8.74, and a 2018 GRIP surcharge of $14 54 for a net
customer charge of $66.80. The Gas Reliability Infrastructure Programs
Surcharge (GRIP) 1s a surcharge to recover the costs of utility plant
projects that have been completed since the last rate case pursuant to
Texas Utilities Code Sec 104.301 Thus surcharge will appear on your bill
until it is rolled into regular rates following the next rate case For more
information about your bill, visit www.atmosenergy.com/bill.

www.atmosenergy.com/yourbill,

CONTACT US:
Emergency Phone 24/7: 1-866-322-8667
Customer Service M-F 7am - 6pm CST: 1-888-286-6700

Clean energy for generations fo come. |

Choosing whalt's best for our environment and energy that's
clean, offordable and relioble is easy with natural gas.

ATPAGSENERGY COM/EMVIRONMENT g

Page 78 of 107

Page 10f 2

007305820820
&

Keep this portion for your records
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Supplemental Exhibit 2-12
Account Number; 3034283916 Page 29 of 57
Custorer Name: ROBERT PAYNE DUEDATE  TOTAL DUE

: energy. Service Address: 122 S AVENUE D ; \
wasy GIMICSBNeIgy com CLIFTON TX 76634-2229 ’§2f 04/20 $ 12.02
NO PAYMENT REQUIRED

Gas Usage Trend

75 Account Summary
E ow s T Y e = Billing Date: 11/19/20
e ? &
i g Previous Balance 4.23
g v 5 Payment(s) -100.00
:g; 1 5 Current Charges 83.75

0 - )E: i 'L “-I— :I‘— Bz M & 03 =

55 an3BYBEEB e Total AmountDue - %1202

(see reverse for bilfing details)
Important Messages from Your Natural Gas Company

HELP YOUR NEIGHBORS 8TAY WARM
Help your neighbors stay warm this winter by donating to Atmos

Energy's Sharing the Warmth Program. For more mformation, visit Go paperless with E-Bill and sign up for other billing and payment options

www.atmosenergy.com/share or call 1-888-286-6700. gt www.atmosenergy.com.

CUSTOMER CHARGE EXPLANATION For instructions on reading your Almos Energy bill. please visit
The customer charge on your bill reflects a basic charge of $43.50, a www.atmosenergy.com/yourbifl,

Conservation and Energy Lfficiency surcharge of $0 02, a 2018 GRIP
surcharge of $8 74, and a 2019 GRIP surcharge of $14 54 for a net
customer charge of $66 80. The Gas Reliability Infrastructure Programs

Surcharge (GRIP) is a surcharge to recover the costs of utility plant CONTACT US: 3
projects that have been completed since the last rate case pursuant (o Emergency Phone 24/7: 1-866-322-8667

Texas Utitiies Code Sec. 104.301. This surcharge will appear on your bill
until it is rolled into regular rates following the next rate caso. For more
information about your bill, visit www.atmosenergy.com/bill.

Customer Service M-F 7am - Gpm CST. 1-888-286-6700

GORRUSETTIAZ

Keep this portion for your recotds Page 10f2




Supplemental Exhibit 2-12
Page 30 of 57

2020 INTERNET AND
OFFICE PHONE BILLS

Page 80 of 107



P.O. Box 2961
Phoenix, AZ 85062-2961

L-, __136.26

Supplemental Exhibit 2-12
Page 31 of 57 AL

Account Name: ROBERT PAYNE
Account Number: 314324787

Page: 1 of 7
Bill Date: Jan. 10, 2020

135.28 CR .80 134.486
Payment Summary
Previous Balance 135.26
135.26 CR

B0

Adjustments/Credits Summary

Adjustments to Previous Balance

4

RPN o

Current Charge Summary
Monthly Charges
One-Time Charges
Usage Charges
Discount
Adjustments
Taxes, Fees, and Surcharges

Total Current Charges.. .




Supplemental Exhibit 2-12

AL Page 32 of 57 S
B BT o ® 351 Al
7 CQUTUWE-WE( Account Name: ROBERT PAYNE

"’ : Account Number: 314324767

P.O. Box 2961 Page: 1 of 7

Phoenix, AZ 85062-2961 Bill Date: Feb. 10, 2020
“WPORTANT NEWS

134.4¢ 134.46 CR 0.00 166.486

Payment Summary

Previous Balance 134.46
Payment by check received on FEB 09 134.46 CR

Balance. = 0. . o0 0500

Adjustments/Credits Summary
Adjustments to Previous Balance 0.00

Total Adjustments: -~ S e e
Current Charge Summary
Monthly Charges 116.96
One-Time Charges 0.00 )
Usage Charges 0 00
Discount 0.00 .
Adjustments 0.00
Taxes, Fees, and Surcharges 17.50

Late Fee




QA .
7, centuryLink-

ﬁg‘;g e

X

P.O. Box 2961
Phoenix, AZ 85062-2961

165.46

Supplemental Exhibit 2-12

Page 33 of 57  EEH

Account Name: ROBERT PAYNE o
Account Number: 314324767

Page: 1 of 7
Bill Date: Mar. 10, 2020

WO )

T

Payment Summary

Previous Balance
Less Paymenis

i e
NI
ERCPR
EE

Balance. ..

Monthly Charges 116,
One-Time Gharges 0.
Usage Charges 0.
Discount 0.
Adjustments 0.
Taxes, Fees, and Surcharges 17,

Late Fee

Total:Current Cha

Just a friendly reminder that your account is past due. If you have already
made your payment, thank you for bringing your account up to date.
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P.O. Box 2961
Phoenix, AZ 85062-2961

316.92 315,92 CR _J_

Supplemental Exhibit 2-12

Page 34 of 57

Account Name: ROBERT PAYNE
Account Number: 314324767

Page: 1 of 7
Bill Date: Apr. 10, 2020

Payment Summary

Previous Balance 315.92
Payment by check received on MAR 13 155.46 CR

Payment by check received on MAR 30

160 46 CR

ST

Balanee

Ad]ustments/Credlts Summary
Adjustments to Previous Balance

Tota! Ad 1ustments

Current Charge Summary

Monthly Charges 116
One-Time Charges 0.
Usage Charges 0.
Discount 0.
Adjustments 0.
Taxes, Fees, and Surcharges 17,

Total Current Charges: "




Supplemental Exhibit 2-12

AL Centur Lin Page 350f 57 imelas
Ve g@ Y Account Name: ROBERT PAYNE
- Account Number: 314324767
P.O. Box 2961 Page: 1 of &

Phoenix, AZ 85062-2961 Bill Date; May 10, 2020

P I )

134,13 124.13 CR 12.71 CR

Payment Summary

Previous Balance 184,13
Payment by check received on MAY 02 134.13 CR

Adjustments/Credits Summary

Adjustments to Previous Balance (Details on Page

N

4 )

S

,,,,, T

Current Charge Summary

Monthly Charges
One-Time Charges

.00
.00

Usage Charges .00
Discount .00
Adjustments .00

Taxes, Fees, and Surcharges

Total Cutrent Charg

.00

mio o 0o o o o




Supplemental Exhibit 2-12

INVOICE Negﬁﬁr?k%gtg?n%z

95 Parker Oaks Lane
Hudson QOaks, TX 76087
855-698-5465
www.nextlinkinternet.com

Invoice Summary

Account 125164759
Reference Invoice N125164759-1
Date 03/11/2020
Janice Gacke Due Date 04/10/2020
Total ($) 376.81
RP Ag LLC
12298, Ave D Amount Due ($) 376.81
Clifton, TX 76634
Installation 550.00
Commerciall.ink10 100.00
Service Dates: 03/10/2020 to 04/09/2020
Router/UPS Rental 0.00
Service Dates: 03/10/2020 to 04/09/2020
Sub Toftal 350.00
26.81
Sub Total 26.81

f 107
Please tear off and return the bottom portion with your paymernt. Thank you.P age 86 0
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Supplemental Exhibit 2-12
Page 37 of 57

NextLink Internet

95 Parker Oaks Lane
Hudson Oaks, TX 76087
855-698-5465
www.nextlinkinternet.com

Invoice Summary

Account 125164759
Reference Invoice N125164759-4
Date 05/10/2020
Janice Gacke Due Date 08/09/2020
129 S. Ave D Amount Due ($) 129.33
Clifton, TX 76634
—
T JH LS
Commerciallink10 100.00
Service Dates: 05/10/2020 to 06/09/2020
VolP Line 19.95
Service Dates: 05/10/2020 to 06/09/2020
Router/UPS Rental 0.00
Service Dates: 05/10/2020 to 06/09/2020
ub Tota 119.35
State and local taxes 7.83
911 Emergency Services Fee 0.50
911 Equalization Surcharge 0.06
E911 Recovery Fee (_3_25_3_
Sub Total 9.38

Please tear off and return the bottom portion with your payment. Thank you.

Janice Gacke

RP AgLLC

122 S. Ave D
Clifton, TX 76634

NextlLink Internet
95 Parker Oaks Lane
Hudson Oaks, TX 76087

X
CETE Al BT MADL LAY

Payment Summary
Account 125164759
Reference Invoice N125164759-4
Due Date 06/09/2020
Amount Due ($) 129.33

Amount Enclosed
Check Number
Please make checks payable to NextLink internet
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INVOICE

INTERNET MADE LARY

Supplemental Exhibit 2-12

Neﬁﬁﬁﬁ( ?ﬁteorggg

95 Parker Oaks Lane
Hudson QOaks, TX 76087
855-698-5465
www.nextlinkinternet.com

Invoice Summary

Account 125164759
Reference Invoice N125164759-5
Date 06/10/2020
Janice GaCke Due Date 07/10/2020
122S. Ave D Amount Due ($) 129.33
Clifton, TX 76634
CommercialLink10 100.00
Service Dates: 06/10/2020 to 07/09/2020
VolIP Line 19.95
Service Dates: 06/10/2020 to 07/09/2020
Router/UPS Rental 0.00
Service Dates: 06/10/2020 to 07/09/2020
ub Tota 119,95
State and local taxes 7.83
911 Emergency Setvices Fee 0.50
911 Equalization Surcharge 0.06
E911 Recovery Fee 0.99
Sub Total 9.38

Page 88 of 107

Please tear off and return the bottom portion with your payment. Thank you.
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INVOICE

0

SHYLRMLT BMADL ARNY

Supplemental Exhibit 2-12
Page 39 of 57

NextLink Internet

95 Parker Oaks Lane
Hudson Oaks, TX 76087
855-698-5465

www. nextlinkinternet.com

Invoice Summary

Account 125164759
Reference Invoice N125164759-6
Date 07/10/2020
Janice Gacke Due Date 08/09/2020
122 S. Ave D Amount Due (§) 124.14
Clifton, TX 76634
SRR
Commerciall.ink10 100.00
Service Dates: 07/10/2020 to 08/09/2020
VoIP Line 19.95
Service Dates: 07/10/2020 to 08/09/2020
Router/UPS Rental 0.00
Service Dates; 07/10/2020 to 08/09/2020
State Cost-Recovery Fee 0.92
. ub Tota 120.87
ate and local taxes 1.72
911 Emergency Services Fee 0.50
911 Equalization Surcharge 0.06
E911 Recovery Fee 0.99
Sub Total 3.27

Page 89 of 107

Please tear off and return the bottom portion with your payment. Thank you.




FINVUITUE Supplemental Exhibit 2-12

E’m é N g’{ Page 40 of 57

TRTERMET PAADE FASY

invoice Summary
Account 125164759
Reference invoice N125164758-7
Date 08/10/2020
Janice Gacke Due Date 09/09/2020
RP Ag LLC Total ($) 124.14
122 S. Ave D Amount Due ($) 124.14
Clifton, TX 76634
BS
CommercialLink{0 100.00
Service Dates: 08/10/2020 to 09/09/2020
VolIP Line 19.95
Service Dates: 08/10/2020 to 09/09/2020
Router/lUPS Rental 0.00
Service Dates: 08/10/2020 to 09/09/2020
State Cost-Recovery Fee 0.92
) ub Toia 120.87
State and local taxes 1.72
911 Emergency Services Fee 0.50
911 Equalization Surcharge 0.06
ES11 Recovery Fee ggg
Sub Total 3.27

Please tear off and return the bottom portion with your payment. Thank you.

......................................................................................................................

Janice Gacke B

RP Ag LLC LINK
122 8. Ave D :
Clifton, TX 76634

Payment Summary

Account 125164759

Reference Invoice N125164759-7
Nextlink Internet Due Date 09/08/2020
95 Parker Oaks Lane Amount Due ($) 124.14
Hudson Qaks, TX 76087 Amount Enclosed

Check Number

Please make checks payable to NexilLink Internet
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INVOICE

IRTERNEY MADRE LARY

Supplemental Exhibit 2-12
Page 41 of 57

Invoice Summary
Account 125164759
Reference Invoice N125164759-8
Date 09/10/2020
Janice Gacke Due Date 10/10/2020
122 S. Ave D Amount Due ($) 124.14
Clifton, TX 76634
Commerciallink1 100.00
Service Dates: 09/10/2020 to 10/09/2020
VolP Line 19.85
Service Dates: 09/10/2020 to 10/09/2020
Router/UPS Rental 0.00
Service Dates: 09/10/2020 to 10/09/2020
Sub Total 719.95
"State and local taxes 1.72
911 Emergency Services Fee 0.50
911 Equalization Surcharge 0.06
E911 Recovery Fee 0.99
State Cost - Recovery Fee 0.92
Sub Totai 4.19

Please tear off and return the bottom portion with your payment. Thank you.

-------------------------------------------------

Janice Gacke

RPAgLLC %%f % ?%.E :
122 S AVGD ' IRTEFRRET MADE & AEY
Clifton, TX 76634
Payment Summaeary
Account - 125164759
Reference Invoice N125164759-8
Nextlink Internet Due Date 10/10/2020
95 Parker Oaks Lane Amount Due ($) 124.14
Hudson Qaks, TX 76087 Amount Enclosed
Check Number

Please make checks payable to NextlLink Internet
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INVOICE NextLink internet

s, 95 Parker Oaks Lane
SETE RN ET MAGL EA5Y Hudson Oaks, TX 76087

855-698-5465

www.nextlinkinternet.com

invoice Summary

Account 125164759
Reference Invoice N125164759-9
Date 10/10/2020
Janice Gacke Due Date 11/09/2020
122 S. Ave D Amount Due ($) 124.14
Clifton, TX 76634
100.00
Service Dates: 10/10/2020 to 11/09/2020
VolIP Line 19.95
Service Dates: 10/10/2020 to 11/09/2020
Router/UPS Rental 0.00
Service Dates: 10/10/2020 to 11/09/2020
N ub Tota 119.95
ate and local taxes 172
911 Emergency Services Fee 0.50
911 Equalization Surcharge 0.06
E911 Recovery Fee 0.99
State Cost - Recovery Fee 0.92
Sub Total 4.19

Please tear off and return the bottorn portion with your payment. Thank you.

......................................................................................................................

Janice Gacke

122 8. Ave D JRTERR LT MADE LARY
Clifton, TX 76634
Payment Summary
Account 125164759
Reference Invoice N125164759-9
NextLink Internet Due Date 11/08/2020
95 Parker Oaks Lane Amount Due (§) 124.14

Hudson Oaks, TX 76087 Amount Enclosed
Check Number
Please make checks payable to NextLink internet
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INVOICE

INTPRNET Mabi Lasy

Supplemental Exhibit 2-12
Page 43 of 57
NextlLink Internet
95 Parker Oaks Lane
Hudson Oaks, TX 76087
855-698-5465
www.nextlinkinternet.com

Invoice Summary

Account 125164759
Reference invoice
N125164759-10
: Date 11/10/2020
J Gack
RBAGLLE Due Date 1211072020
Clifton, TX 76634 Amount Due ($) 12414
CommercialLinki0 70000
Service Dates: 11/10/2020 to 12/09/2020
VolP Line 19.95
Service Dates: 11/10/2020 to 12/09/2020
Router/UPS Rental 0.00
Service Dates: 11/10/2020 to 12/09/2020
ub Tota 119.95
State and local taxes 1.72
911 Emergency Services Fee 0.50
911 Equalization Surcharge 0.06
E911 Recovery Fee 0.89
State Cost - Recovery Fee 0.92
Sub Total 4.19

Please tear off and return the bottom portion with your payment. Thank you.

Janice Gacke
RP Ag LLC

122 S. Ave D
Clifton, TX 76634

NextLink Internet
95 Parker Oaks Lane
Hudson Oaks, TX 76087

- ¥
ey i
v

LINK

IRTERNET sADY [ASY

3
o %
%A

Payment Summary

Account 125164759
Reference Invoice N125164758-10
Due Date 12/10/2020
Amount Due (§) 124.14

Amount Enclosed
Check Number
Please make checks payable to NextLink internet
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INVOICE

IRIFBENET MALE FaEY

Supplemental Exhibit 2-12
Page 44 of 57

NexilLink Internet

95 Parker Oaks Lane
Hudson Qaks, TX 76087
855-698-5465
www.nextlinkinternet.com

Invoice Summary

Account 125164759
Reference Invoice
N125164759-12
: Date 12/10/2020
J Gack
R?:ﬁg Lfg ¢ Due Date 01/09/2021
Clifton, TX 76634 Amount Due ($) 124.14
CommercialLink10 100.00
Service Dates: 12/10/2020 to 01/09/2021
Equipment Grounded 0.00
Service Dates: 12/10/2020 to 01/09/2021
VoiP Line 19.95
Service Dates: 12/10/2020 to 01/09/2021
Router/UPS Rental 0.00
Service Dates: 12/10/2020 to 01/09/2021
ub Tofa 119.95
172
911 Emergency Services Fee 0.50
911 Equalization Surcharge 0.06
E£911 Recovery Fee 0.99
State Cost - Recovery Fee 0.92
Sub Total 4.19
Page 94 of 107

Please tear off and return the bottom portion with your payment. Thank you.




Supplemental Exhibit 2-12
Page 45 of 57

2020 CELL PHONE BILLS
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VerEZON"f Page 46 of 57

PO BOX 489 Manage Your Account f Account Number | Date Due
NEWARK, NJ 07101-0489 X

S T R cco St S R

Ghange your address at | invoice Number  * 9846422250
Wip/ s verizonenter prise.com L :

Quick Bill Summary Dec 16 — Jan 15
|||I|'|||I|'|I|I|||||||||||||||||Il|||l||IIl'llllllllllllllilllll
ROBERT PAYNE 00085221 Pravious Palance (see back for details) $266.45
122 S AVENUE D R101 Payment — Thank You -$266.45
CLIFTON, TX 766342229 Balance Forward $.00
Monthly Charges $254.42
Equipment Charges $108.24
Surcharges
and Other Charges & Credits $11.79
Taxes, Governmental Surcharges & Fees $18.2&
Total Gurrent Charges $392.65
.. Verizon Wireless News
Change To Your Service Total Charges Due by February 07, 2020 $392.65

Thank you for your wireless business,
You recently made a change to your
service. Your new bill wili reflect usage
from your last bill and service
adjustments resulting from the
plan/feature change.

Page-96-0f-1+07—

Pay from phone Pay on the Web Questions;




~ verizon’

PO BOX 489
NEWARK, NJ 07101-0489

||”|'|”'|l|||”|'l'l”l'l'l"|Il|”"|””””l“"lll'"'hl"
ROBERT PAYNE R00729576

122 S AVENUE D R102
CLIFTON, TX 76634~2229

Supplemental Exhibit 2-12
Page 47 of 57

Manage Your Account Account Number

Ghange your address at
i/ fssoverizonentarprise.com

i Invoice Number

Date Due

i)

0848492081

(Juick Bill Summary

Jon 16 - Fub 18

Previous Balance (see back for details) $392.65
Payment - Thank You ~$392.65
Balance Forward $.00
Monthly Charges B ~ $246.99
Usage and Purchase Charges

Voice $.00

Messaging $.00

Data $.00

International $21.89
Surcharges

and Other Charges & Credits $17.41
_ﬁxes, Governmental Surcharges & Fees $19.38
Total Current Charges $305.67
Total Charges Due by March 07, 2020 $305.67

Pay on the Web

Page97of 107~



verizon'

PO BOX 489
NEWARK, NJ 07101-0489

Supplemental Exhibit 2-12
Page 48 of 57

Manage Your Account : Account Number Date Due

Change your address st
hthiedissovarizoneniarprise.com

Invoice Number , 9850586480

Quick Bill Summary Fah 16 - Mar 15
IIIIIIl”IIIIII"IIlIllIIIIll"llIllIlIIIIIII"II“'“"I'“IIIII
ROBERT PAYNE 00049109 Previous Bolance (see back for details) $305.67
122 S AVENUE D R103 Payment ~ Thank You -$305.67
CLIFTON, TX 76634-2229 Balance Forward $.00
Monthly Charges . $248.99
Usage and Purchase Charges
Voice $.00
Messaging $.00
Data $.00
International $4.28
Surcharges
and Other Charges & Credits $12.06
Taxes, Governmental Surcharges & Fees $17.58
Total Current Charges $280.91
Total Charges Due by April 07, 2020 $280.91
{ Pay from phone Pay on the Web Questons:  Page 98 of 107




verizon’

PO BOX 489
NEWARK, NJ 071010489

ROBERT PAYNE 00047235
122 S AVENUE D R104
CLIFTON, TX 76634-2229

Supplemental Exhibit 2-12

Page 49 of 57

-
i Manage Your Account

Change youy adtress al

Account Number Date Due

Wt/ fsnoyerizenenterprise.com Invoice Number 9852668193
Quick Bill Summary Mar 16 - Apr 15
Previous Balance (see back for detalls) $280.91
Payment - Thank You -$280.91
Balance Forward $.00
Monthly Charges _ $316.99
Usage and Purchase Charges

Voice $.00

Messaging $.00

Data $.00

International $.00
Surcharges

and Other Charges & Credits $14.62
Taxes, Governmental Surcharges & Fees $22.78
Total Current Charges $354.39
Total Charges Due by May 07, 2020 $354.39

cf““&

the *ieb




verizon’

© PO BOX'489
NEWARK, NJ 07101-0489

ROBERT PAYNE 00046073
122 S AVENUE D R105
CLIFTON, TX 76634~-2229

Supplemental Exhibit 2-12

Page 50 of 57

| Manage Your Account Account Number Date Due

R0

RIS N e N v

Change your address at {Invoice Number 9854724023
i -

it //sso,verizonentarpise.com

Quick Bill summary

fpr o - May 15

Frevious Balanne (see back for details) $354.39
Payment ~ Thank You ~$354.39
Balance Forward $.00
Monthly Charges $246.99
Usage and Purchage Charges N
Voice $.00
Messaging $.00
Data $.00
Surcharges
and Other Charges & Credits $11.88
Taxes, Governmental Surcharges & Fees $17.54
Total Current Charges $276.41
Total Charges Due by June 07, 2020 $276.41

Pay from phone Pay on the Web

Questions:
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- verizon”’

PO BOX 489
NEWARK, NJ 07101-0489

ROBERT PAYNE
122 S AVENUE D
CLIFTON, TX 76634-2229

00045782
R1G6

Supplemental Exhibit 2-12

Page 51 of 57

Manage Your Account

GChange your address a
Wiimd/esnverizonanterprise.com

Quick Bill Summary

Account Number ; Date Bue

Invoice Number 9856765677

May 16 - Jun 15

Previous Balance (see back for details) $276.41
Payment - Thank You } ~$276.41
Balance Forward $.00
Monthly Charges S $267.12
—Umsamge and Purchase Chargeé

Voice $.00

Messaging $.00

Data $.00

international $.00
Equipment Charges $151.54
Surcharges

and Other Charges & Credits $11.88
Taxes, Governmental Surcharges & Fees ) $17.98
Total Current Charges $448.52
Total Gharges Due by July 07, 2020 $448.52

| Pay from phone

Pay on the Web

Questions:

~Paget0t-of107——



verizon”’

PO BOX 489
NEWARK, NJ 07101-0488

I L e e

ROBERT PAYNE 00056291
122 S AVENUE D R107
CLIFTON, TX 76634-2229

Supplemental Exhibit 2-12

Page 52 of 57

{
i Manage Your Account

Quick Bill Summary

Account Number

i Invoice Number

Date Dl;e

9858813072

Jn 16 - Jub 18

Previous Balaiice (see back for details) $448.52
Payment - Thank You ~$448.52
Balance Forward $.00
Monthly Charges $258.99
Ué;ge and Purchase Charges - o )
Voice $.00
Messaging $.00
Data $.00
Surcharges
and Other Charges & Credits $12.96
?axes, Governmental Surcharges & Fees $7.86
Total Gurrent Charges $279.81
Total Charges Due by August 07, 2020 $279.81

Pay from phone Pay on the Web

Questions:

Page 102 of 107
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verizon’ Page 53 of 57

PO BOX 489 Manage Your Account Account Number ‘ Date Due
NEWARK, NJ 07101-0489 e

Change your address at Iilnvoice Number ‘9860868485
hip/issovorizonenierpisosom

Ouick Bill Summary Jul 16 - Aug 15
pepl e f e ittt et e
ROBERT PAYNE 0053882 Provious Balance (see back for details) $279.81
122 S AVENUE D R108 Payment - Thank You -$279.81
CLIFTON, TX 76634-2229 Balance Forward $.00
Monthly Charges $258.99 .
Usage and Purchase Charges
Voice $.00
Messaging $.00
Data $.00
gﬁﬁharges
and Other Charges & Credits $11.46
Taxes, Governmental Surcharges & Fees $5.05
Total Current Charges $275.50
Total Charges Due by September 07, 2020 $275.50

{ Pay from phone Pay on the Web Questions:

Page 103 of 107
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, Verizonxf Page 54 of 57

PO BOX 489 i Manage Your Account Account Number Date Due
NEWARK, NJ 071010489

Ghange your addrass ot [Invoice Number 9862043547
It/ fsso verizonsnierprise.com Lo

Quick Bill Summary At 16 - Sep 15
LRI T TR DO TR TR T UL
ROBERT PAYNE 00051696 EE&?‘}‘SQU?} Balancs (see back for details) $275.50
122 S AVENUE D R109 Payment — Thank You ~$275.50
CLIFTON, TX 76634-2229 Balance Forward $.00
Monthly Charges $258.99
Usage and Purchase Charges
Voice $.00
Messaging $.00
Daia $.00
Surcharges
and Other Charges & Credits $11.46
Taxes, Governmental Surcharges & Fees $5.05_
Total Current Charges $275.50

Total Gharges Due by October 07, 2020 $275.50
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verizg W é Page 55 of 57

PO BOX 489 | Manage Your Account Account Number ~ Date Due
NEWARK, NJ 071010489

Ghange your address al | Invoice Number - 9865033496
Wit/ issoverizonentorprise.com :

Quick Bill Summary Sep 16 - Oct 15
|Mu|||||||l|m||||||h"l“”ll|||||l|||:|"hll||”“lllhll
ROBERT PAYNE 00028453 Piovious Balance (see back for details) $275.50
122 S AVENUE D R109 Payment —~ Thank You ~$275.50
CLIFTON, TX 76634-2229 Balance Forward 3'56 )
Monthly Charges $258.99
Usage and Purchase-Charges
Voice $.00
Messaging $.00
Data $.00
Equipment Charges $39.00
guEharges B
and Other Charges & Credits $11.55
Taxes, Governmental Surcharges & Fees $13.20
Total Current Charges $382.74
Total Charges Due by November 07, 2020 $382.74

' Pa Pa ions: Page 105 of 107




verizon’

PO BOX 489
NEWARK, NJ 07101~0489

llllllllllllllllllllllllIIIIIIIlllllllllIlllllllllllll'll‘lllllll
ROBERT PAYNE 80148788

122 S AVENUE D R211
CLIFTON, TX 766342229

‘Verizon Wireless News

Change To Your Service
Thank you for your wireless business.
You recently made a change to your
service. Your new bill will reflect usage
from your fast bill and service
adjustments resulting from the
plan/feature change.

Supplemental Exhibit 2-12

Page 56 of 57

Manage Your Account Account Number Date Due

https/ fesovetizenenterprise.com i

Change your address at 'Invoice Number 9867136710

Quick Bill Summary 0ct 16 — Nov 15
Piewious Balance (see back for details) $382.74
Payment — Thank You - ~$382.74
Balance Forward $.00
Monthly Charges o $361.73
Usage aﬁa Purchase Charges - B
Messaging $.00
Data $.00
Equipment Charges o $200.65
Surcharges o
and Other Charges & Credits $12.64
Taxes, Governmental Surcharges & Fees $5.63
Total Current Charges $580.65
Total Charges Due by December 07, 2020 $580.65

i Pay from phone Pay on the Web

Questions:

Page 10661107
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VerZO Vf Page 57 of 57
PO BOX 489 | Manage Your Account Account Number  : Date Due
NEWARK, NJ 071010489

Change your addtess at ﬂnvoice Number 9869254159
hiby/foseverizonenisrprise.con ; e o
Quick Bill Summary hov 16 - Dec 15
IIII"III“'"I"IIIIIIIII|lll|l”||l|ll|l"||””I”Illllllllhl
ROBERT PAYNE 50050036 vievious Balunce (see back for details) $580.85
122 S AVENUE D R212 Payment — Thank You ~-$580.65
CLIFTON, TX 766342229 Balance Forward $.00
Monthly Charges $275.66
Usage and Purchase Charges
Voice $.00
Messaging $.00
Data $.00
Equipment Charges $36.66
Surcharges
____and Other Charges & Credits $11.73
Taxes, Governmental Surcharges & Fees $5.15
Total Current Charges $329.20
Total Charges Due by January 07, 2021 $329.20
Page-107 of-107- -

Pay from phone * Questlons:



