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4:17 PM 

04/05/21 

Crystal Clear Water Inc. 
A/RAging QuickZoom 

As of April 5, 2021 

Type Daw Num p . 0 .# N . rr , e Tears Duj Date Class Agi . g Open Balance 

Jay Underwood 
rwo'ce 07050018 14705 Ja¥ Unde-wood 07/202018 -ake _ine . 990 54 04 
nvo;ce 08;05/2018 14936 Jay Unde'wood 08/202018 .ake Jne . 959 34 04 
~lvo,©1& 0/05/2018 16278 Jay ~ irwi'-wnoxi 09/20t2018 _ake Ane. 928 35 35 
nvo,ce 10/05/2018 15409 Jay Urde'wood ' 0/202018 _ake.ine. 898 33 48 
nvoice 5 1<05%20 18 15707 Jay Undo·vpood N,t 16 1/2M?018 Ike -tne . 867 2469 
nvoice 12/01;2018 15941 jay Unde·wcoj Net 15 2t7E'2018 .ake ine . 841 29.74 
nvoice 01/01/2019 16099 .ay underwood Noi 15 01*C/20.0 Akc -tn© . 210 35.39 
nvo,re 02/01/2019 16435 .ay Undenuocd Net 15 02/192019 ake -ina T79 29.74 
nvo#ce 03/01(2019 16556 .ay Underwocd Net 15 03/·.b/2019 _ake Jne 751 56 74 
nvo}oo 04/01/X>19 16793 . ay Underwocd Net 15 04P 6/2019 .ake -ine 720 31 61 
nvoice 090112019 16885A .ay Underwood Net 15 05/16/2019 .ake.ine 690 $t t>1 
nvoioe Q€fo i/201 9 17'32A .oy Undarnocd Net 15 nA/$8/7019 .ake.ine 659 5348 
nvoice 07/01/2019 17344A Jay Underwood Net 15 07/16/2019 .ake .ine 629 35 35 
nvotce 08/01/2019 17585A Jay Underwood Ne(15 OS/15/2019 .ake :e,© 698 Ai 48 
rWI)~CA 0917/2019 17808A Jay Undenuood Net 15 10/02/2019 Jake jne 551 24 14 
nvo,ce 1CK}Bt2019 18124A Jay Underwood Net 15 10/23/2019 ..ake Jne . 530 22 14 
nvoice t ·1/01/2019 18-85A .wy Underwood Net 15 11/16/2019 .ake Jne 506 2414 
nvo;oe 1201/2019 18507A Jay Underwood Net 15 12/16/2019 Ake _lne 476 24.14 
nv·O,ce 01/01/202C 18732A Joy Unaam©od N015 Dl /160090 _ake .ine 445 19 09 
nvpice 03/01/2020 18294A Jay Underwood Net 16 03/16/2020 -ake.,ne.. 385 13 09 

Totai Jay Ulder#ood 65644 

TOTAL 85£44 
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4:17 PIA 

04/05,21 

Crystal Clear Water Inc. 
AIR Aging QuickZoom 

As of April 5, 2021 

Type Dste Num W . 0 # Niime Tenns Du : Date Cla~S Agiag Open Balance 

Jason Lonand 
nvoice 0805/2018 14642 Jasor Loland Net 15 08/E/201 S Lake jne.., 959 16.46 
nvolce Ogfo5/2018 15284 Jasor Laland Netl5 09/202018 Lake.ine . 628 19 09 
f Wo#/49 10'0.l/018 15414 J,sor Lo I.nd Neil 5 ·OOC/2015 Lake .ine. 898 19.09 
nvoice 11 , 05 / 2018 15713 Jasor loland Net 15 ~ll2012015 Lake . ine . 867 19 . 09 
nvoice 12/Ul f.2(r; 5 15248 Jeter Lole~nd Net,5 ·2/1€/2018 Lake .tng „ 841 24 14 
nvwce 02101/2019 16442 Jasor Lolsnd Net 15 02/le/2019 Lake jne . 779 24 14 
nvoica 090112019 16€72 Jason Loland Net tb 0'bfle/2019 LaKe .lne 751 24.14 
nvoicg CkV01/2019 18799 Jason Loland Net 15 04./16/2019 Lake.Ine. 720 2414 
nvoice 05(01/2019 16891A .azon Lo land Net 15 05/:E/2019 lake jne . 690 Z4,14 
f twice 00/01/2019 17136A -<,E©ft Lo ·lslnd Netl5 05/.AD,019 Lake.tne . 659 49.14 
nvmce 07/01/2019 17350A ason Lo land Net 15 07/'8/2019 Lake .lne 629 24 14 
nvoice 08/01/2019 1/bylA .d/ot ; Lu lai,d Net 1 S 08/1632019 Lake .jae , 598 24 14 
nvotce 0917/2019 17814A -ason Lo and Net 15 10/02/2019 Lake .ine . 551 2414 
nvoice 1C/08/2019 18*SOA .ason Lo-and Net 15 10/272019 Lake.Ine . 530 24.14 
nvoice 11*)1&2019 18·91A .·ason Lo'and Netl5 11/16/2019 lake .ine . 506 2414 
nvoice 12101/2019 18513A .ason Loand Net 15 12/16/2019 Lake jne.. 476 24 14 
Flft , 4Ct : 01 / 01 / 2020 1073eA . agon Lo and Netl5 011 ' S ! 90 ? 0 Lake . tne . 445 24 14 
rivoice 03(01/2020 19300A .ason Lo-and Net 15 03/t 6/2020 Lake -Ina. 385 1909 

To'ai Jason Lofland 431 64 

TOTA. 431.64 
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4:14 PM 

04;05/21 

Crystal Clear 'Watering. 
AIR Aging QuickZoom 

AS of April 5, 2021 

Typo Date Num P. O.# Name Tlnnl Due Date Ct¢ZG Aging Open Dalonc. 

Etton Sh~etdm 
Invoice 04/Cll2C20 t9434A Ellen Syelds Netl5 04/16/2020 Lake Line . 354 19.39 
invoice Ubi.142020 !965LA Ellen Sields Netl5 0916/2020 Lake Line . 324 24.14 
Invoice 06/Cl/2020 19902A Ellan Si,et¢ts Net15 06118/2020 Lake Line .- 298 24 14 

Tota EMen SNelds 67 37 

TOTAL 67 37 
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4:14 PM 

04/05/21 

Crystal Clear Water Inc. 
NR Aging QuickZoom 

As of April 5, 2021 

Typo Date Num FLO .* Name Terrns Due Date Class Aglng Open Billie 

Eddie Season 
Payrrent 0206/2014 Edd#e Benson .0,44 
Invote 06/0112014 10415 Eddie Benson NET 10 D . 06/0112014 Ai~'port Ad . 2500 4861 
Ilvolce 07/01/2¢14 10487 Eddie Benson NET 10 D. 07701/2014 Airport Ad . 2470 41.% 

Total Eddie Benson 89.83 

TOTAL 89 83 
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4:12 PM 

04'05/21 

Crystal Clear Water Inc. 
A/R Aging QuickZoom 

As of April 5, 2021 

¥ pe Date Njm F . 0 # Name Ter '* Duo Da » Cla " Aging Opon Balance 

David Helms 
Invcice 05, 10/2018 14311 Cavjd Helns Net 15 65/292018 Lake Line . . 1045 19.09 
tnvcice 06 07/2018 14583 David Helms Net 15 CW,222018 Lake Line . 1C18 2£ 14 

Tota[ David Helms 43 23 

TOTAL 4123 
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4:12 PM 

04/05/21 

Crystal Clear Water Inc. 
A/R Aging QuickZoom 

As of April 5, 2021 

Typo Date Num P. O # Nari- T.rrne Duc Date Ciastl Aging Open B'!ance 

Chtli:ty Han'iR 
68.5S Irvo©e 09/01/2017 13544 Chnsty Hams Net ' 5 09/16,2017 Airport Ad . 1297 

}rva#ce <C}l01/2017 13527 Cnns:y Man·Is Net tb 10/18201 r Airport Ad . 1267 79.28 
irvo{Ce '1/01/2017 13709 Chtisty Harris Net 15 11/16/2017 Ajrgort Ad.. 123E 65.48 

Total Christy Hams 21333 

TOTAL 213.33 
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4:11 PM 

04t05/21 

Crystal Clear Water Inc. 
A/R Aging QuickZoom 

As of April 5,2021 

Type Dde Num P O . # Name Tenz Owe Date G1aS6 Agizig Open Sdlarse 

Chrte Raines 
irvo~03 0lt0·/2018 1380; Chns Raines Net '5 01/16/2018 WMpem., 1175 612 
lr·VO~C;5 020 /2018 1365€ Chns Ra,nes Net'5 02/16/2018 Whispem .. 114£ 33 01 
Irv©,ce 03/C'/20'8 1396€ Chris Rajnes Net < 5 03/18/7018 Wh:Rr,Arin 1116 29 39 
jr·vo;ce 03/09/2018 14046 Chris Raines Net ' 5 03/24/2018 Whkpertn 1106 28.28 

Total Chns Ranes 9680 
TOTAL 96.80 
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4:11 PM 

04JOEW21 

Crystal Clear Water Inc. 
A/R Aging QuickZoom 

As of Aprml 5, 2021 

- ype Date N .} m P . O .# Narnr Terrn * Due D /: o Claeli Aging Open RAI • nc ' 

Carrol Wlnnatt 
invcice 05 tOO018 14300 Carro V\Arnett Net 15 C5,f292018 take bne. . 1046 19.09 
invotce 06,08/2018 14592 Carro Wirnett Netl5 C6/232018 Lake One . 1C17 19 09 
jl,Vwl>d 07,092018 14e04 Carro Wirnitt N&4 15 (7/20€013 Lake Une 990 24 14 
invo}ce 08:0512018 14925 Carro Wtrnett Net 15 CB/20/2013 Lake Luna , 959 1909 
Invoice 1 U'Ob/2915 15437 Cdrro Winnett Net 16 lorna/201 B Lmke Line FQ8 1909 
Invoice 11 05/2018 15e96 Carrol W:nnett Net 15 11/20;201 B Lake line . e67 2414 
Invoice 1201/2018 15£30 carr<)1 Wlflnetl Net 15 12t1842019 Lake Line. 641 24 14 

Total Carrol Wfnnett 148.78 

TOTAL 14S.78 
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4;lc PM 

04f05t21 

Crystal Clear Water Inc. 
A/R Aging QuickZoom 

AS of April 5,2021 

Type Dato Num P. O. 4 Name TtfU,S Du. Datu Class Aging Open Balance 

Biily Ao~1 
nvo,Ce 05/10/2018 14280 Bi 1/ Ha Neti5 
nvolce ot/0:/2018 14553 Bi li Ha Net 15 
nvoica 07/05/2018 14674 81 iy Ha: Nef 15 
n¥01(2 08/05/2018 14905 Bl If Ha Netl5 
nvoice 09/097018 1424R 91 1/ Ha Notl5 
Noise 10/05/2018 15417 8, ; Ha Nel 15 
nvoioz 11/06/2018 1&070 5£ ; Ma Net 15 
nvoicg 12/0-/2018 15910 Bi y Ha Net 15 
~IVOICEI {4 fO- /2019 It;1 [)5 Bi 7 Ha Net -5 
nvc}ica 0210/2019 1640£ Bi , Ha Net #5 
rvoice 03/0*/2019 16535 Bi / Ha Net-5 
rvoice 04lo'/2019 163AZS BI y H= Net '6 
/voaoe 090· /2019 1591EA Bi y Ha. Net '5 
r voic>c ocyo'/2019 171O2A Bi '/ Ma 1 Net-5 
rvome DUO'/20=9 17374A Bi y Ha 1 Net'5 
rvo , Ce Ukj / 0 '/ 201 1 / 59 % A Bi y Hai Net · 5 
'-voice 09/17/20:9 17851A Bi v Hai Net '5 
rvojce 'C/08/2019 18038A Bi y Hal Nei '5 
Irvo:c* '1/01/2019 t A;21 PA Bl y Hml Vet ' 5 
Irvoica '2/01/2019 1853EA B: y Hal Vet. 5 
Ir VO,Ce Ot/01/. 18766A Bi y Ha l Vet ' 5 
jrvotce 02/01/2020 2)198A B y Hal Vet 15 
11·Vokl 03/01(2020 2319-EA m y Ha! Netl5 
trvwce 04/01/2020 2J20GA Bi y Ha Net 15 
boise 05/01/2020 13729A Bi : Ha: Net 15 
Invmce 06/0112020 199634 Bj y Ha. 4*f 15 
Invoice 07/Jl/2020 20201A Bi y Ha Net 15 
~rw<>'¢e 08/01/2020 204374 01 y 1'. Net 10 
Invoice 09/0122020 205824 B: ly Ha NET 10 D. 
Invoioo - 0/01/2020 20816A 4t I lou., Bi iy Ha 

0925/2018 Lake Lina . 1046 19 C9 
06/22/2018 Lake Lmz . 1018 24.14 
07POOnlR I akA l "ng §,90 24 14 
0820/2318 Lake LMB 959 19.C9 
09/20/2)18 Lake Lino 028 24 14 
1020/2)18 Lake Lire 898 44 C9 
t 1 FOf,2 ) ! 8 Lake Una 857 2414 
12/16l2018 Lake Lr2. 84' 42.22 
01/16/2019 Lake Ltne . 810 24.14 
02/1672019 l.ake i ~ra 779 2414 
03/16/2019 Lake Line . 75. 24 14 
04/16/2019 Lake Lim 720 24.14 
05/!6/2019 Lake Line 69CI 24 14 
06fl 6/2019 Lake line . t)59 19 (B 
07n&2019 Lake Line . 629 19.09 
08/imoig lake line ... 598 24 14 
10/)2/2019 Lake L-ine - 551 24 14 
10/23/2019 Lake Line. 53C 24 14 
11 /16/201 g lake Llne . 60€ 2414 
12 / 16 / 2019 Lake Line . 47t 24 . 14 
01/10/2020 Lake Ltne. 446 24 14 
02/16/2020 lake Line 414 2414 
03~16/2020 Lake line . 38£ 24 14 
04/1612020 Lake Line , 354 241¢ 
05/16/2020 Lake Line . 321 1909 
08/16/2020 Lake Line . 293 ig 09 
07/1612020 Lake Lkie 263 26.01 
OW16t2020 Lake LW 232 24.14 
09/01/2020 Lake Line 21€ 24,14 
10/0112020 Lake Lwne . 1 BE 24 09 

TuUFI Billy Ha" 734 35 

TOTAL 734.35 
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4 09 PM 

04/0521 

Crystal Clear Water inc. 
A/RAging QuickZoom 

As of April 5, 2021 

Type Date Num p. 0.# Nam* Tonne Due Date Class Aging Open Betanee 

BEI Russell 
n '.' Ce 05 / 100018 14285 3 * Ru5 % Net 15 05292018 Lake Line . 1346 19 . 09 
nvojce 0W07/2018 14559 B; Russe Net 15 05/22/201 B Lake LIne . 1018 2414 
nvoice 07/05/2018 14380 qi puwae Net 15 07/2)/2018 Lake Line 990 2414 
nvoice 0Bt05/2018 14911 N Russo Net 15 082)/2018 959 19 09 
nvatoe OW05/201/ 15254 Bi Russo Net 15 0%/23/20t8 Lake Ltne. 928 24 14 
n,OiCe 10/05/2012 15423 Bl Rusze hat 15 10/23/2(M B Lake Line . 898 £: 14 
nvoice 11/052018 1582 Bi Russe hat 15 11920/2018 Lake Line. 867 2414 
rruoioe 12/01 /201E 15916 B} Russe Net 15 12/16/2018 Lake bne 841 2414 
rnO'ce 0!/01/2019 18112 & Russe Net 15 01315120 i 9 Ldke init: 810 241< 
n¥Olco 02/01/2019 16410 81 Russe Net 15 02/192019 Lake Line 779 '9.09 
nnolce 03/01/2019 16342 Bi Russs Ret 15 03/15/2019 Lake Line Jb1 2414 
nvo}Ce 04/012019 10009 Bi Rus;* NM 16 04/1612019 Lake Line . 720 24.14 
m'oice 05/012019 16921A Bi Russel Net 16 05/16/201 9 Lake Line 690 24.14 
n'eoice 09012019 17108A BE Russe } Ne[ 15 00/16/2010 Loko Line 659 24. 
mljICA 07/01,2019 17388 Bt Russel Net 15 07/16/2019 Lake Line 629 24 14 
n~oice 09 / 01 , 2019 17601A Bi Russel Metl5 Ua ' lb / 2019 Lake L { ne 598 24 1 / 
nvoi©c OD/17,2019 17818A Bl Russel Net 15 10K2/2019 Lake Line 551 24.1& 
nk'oice 1 D/0832019 18103A Bi Russel Netl5 1023l2019 Lake Line . 530 24,1< 
nvoloe 11/012019 1(219A Bj Ruelli Net 15 11115/2019 Lake Line . 506 24.14 
nvoice 12/01,20<9 1E517A Bt Russell Netl5 12/1632019 Lkike Line 476 2414 

InYO}Oe 01/012020 lb// lA Bi I Rus»ll Mat 16 01/16/2020 Lake Line. 445 24 14 

Total 8,11 Rjssell 516.79 

TOTAL 516.79 
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SOAH DOCKET NO. 473-21-0946.WS 
PUC DOCKET NO. 50721 

CRYSTAL CLEAR'S RESPONSE TO 
COMMISSION STAFF'S SECOND RFI 

S taff 2-14 Reference Schedule II-3 of the application. Please provide receipts and invoices 
for the expenses listed in the "Test Year" and "K & M" columns. 

RESPONSE: After a reasonable search, please see attached CCWI Exhibit 2-14 including Mr. 
Payne's explanation for the Known & Measurable expenses, quotes, estimates, 
and spreadsheets supporting the expenses listed in the "Test Year" and "K&M' 
columns of Schedule II-3. Further, please see the list below of CCWI Exhibits for 
reference. 

• Line 3: Electric 
o Please see CCWI Exhibit 2-7 and CCWI Exhibit 2-14, Attachment "2017 

- 2020 Electric Expenses.'° 
• Line 4: Chemicals 

o Please see CCWI Exhibit 2-14, Attachment "2019 and 2020 Chemical 
Expense.'° 

• Line 6: Materi als 
o Please see CCWI Exhibit 2-14, Attachments "Attachment #2 Known and 

Measurables," Item #15 and "Quotes for Meter and Line Materials." 
• Line 7: Replace Meters 

o Please see CCWI Exhibit 2-14, Attachments "Attachment #2 Known and 
Measurables," Item #4 and "Estimate to Replace Meters'°. 

• Line 9: Other Maintenance 
o Please see CCWI Exhibit 2-14, Attachment 'Attachment #2 Known and 

Measurables," Item #13. 
• Line 12: Office Electric 

o Additionally, please see CCWI Exhibit 2-12, Attachments "2020 
Payments for Office Utilities" and "2019 Office Electric Bills." 

• Line 14: Other Regulatory 
• Line 16: Billing Software and Printer 

o Additionally, pleasesee CCWI Exhibit 2-15. 
• Line 17: Professional 

o Please see CCWI Exhibit 2-8. 
• Line 19: Regulator 

o Please see CCWI Exhibit 2-9. 
• Line 20: Miscellaneous Licenses and CEVs 

o Please see CCWI Exhibit 2-14, Attachment "Attachment #2 K-nown and 
Measurables," Item #14. 

If additional documents are located, CCWI will supplement its response. 

Prepared by: Robert Payne, President of CCWI 
Sponsored by: Robert Payne, President of CCWI 

Crystal Clear Water, Inc.'s Response to Commission Staffs 
Second Request for Information 
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ATTACHMENT #2 KNOWN & 
MEASURABLE 
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ATTACHMENT #2 FOR SEC II-3 known and measurable 

1. (631-636) I had to replace my operator and I' m having to pay my 
current operator $4320.00 per year more. 

2. (631-636) In the past, I never paid myself for any of the work I did 
on the Water Systems. This included managing and operating the company. 
I am now going to draw $25,000.00 per year from the company for an 
administrator / operator. 

3. ( 631-636) I' m now having to pay my meter readers an annual increase of 
$2880.00. This is because my previous meter reader was associated with 
the previous operator. 

4. ( 631-636) Contract labor to replace 96 old "potatoe" meters. These 
meters are over 30 years old and are not accurate. Two different 
contractors have said it would cost aproximately $100.00 per meter 
because new meters will have to be retrofitted. That calculates to 
$9600.00. 

5. (677) Billing software and compatible printer. The cost is $3450.00. 
This is the same software used by many public water supply systems to 
print the bills on postcards. This will make billing more efficient. 

6. (677) Office rent ($500.00/month), Water ($75.00/month) and phone 
($80.00/month)for expenses of $7860.00. This is a new allocation for 
Crystal Clear. In the past, I have personally absorbed these expenses. 

7. (615.2) This is a new allocation for Crystal clear for office electric. 
$75.00 per month. This expense was personally absorbed in the past. 

8. (615.1) $2574.00 This is an increase electricity for the water 
production of Crystal Clear water plants. This calculation came from 
past history. I looked at the last 3 years of electric costs and 
averaged the 3 years of increase. 

9. (678) $3716.00 This 1S the estimate of hiring an engineer to draw the 
plans for a water storage tank as required by TCEQ. This estimate was 
based on the last cost to do this that we had to do only a year ago. 

10. (618) $401.62 This is the estimate of 15% increase of chemicals 
as anticipated by my chemical provider. 

11. (667) $1500.00 This is the increase of additional sampling required 
by TCEQ for copper and iron and the 3 year intervals. 

12. (650) $8834.00 Transportation. This 1S a new allocation for Crystal 
Clear. I drive approximately 16,400 miles a year overseeing the 
water plants three times a week. They are located over 25 miles 
apart. I calculated the mileage at.54 a mile as allowed. Please see 
the additional attachment labeled Attachment # II-3 Item # 12 

13. (664) $672.00 Other plant maintenance as anticipated of 10% increase 
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as reflected from past history. 
14. (675) Misc. $1200.00 This is the estimated expense for the liscenses 

and ceu's as required by TCEQ. This includes motels, travel and meals 

15. (620) materials. $9964.00 This is the estimated cost of the materials 
to replace the 96 meters. This includes the meter boxes($25.00 Ea.) 
meters($58.00 ea.) and supplies ($21.80 ea.) . 
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2019 AND 2020 CLEMICAL 
EXPENSES 
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11:23 ARA 

0412011 
Accrual Basis 

Crystal Clear Water Inc. 
Transaction Detail By Account 

January through December 2019 

Type Date Num Name Man•© Class Cfr Sptit Amount Balance 
Chemicals 

Check 0:/142019 186D ke,tn's Hadm:'e AP A'·port Al.. X Crys g, Clear. 0 co 0.00 
Cfe¢k Cl 11£120~9 1569 tetti s Ha,·d'wa'e tA,r Vldhmpef .. X Cr,8 al Clear . o.co 0 DC 
Ct' eck 01/1453).9 '573 ielth 5 liar:wam A.rl.ort Ad... Cr» ai Clear . 80 37 8037 
Check 01214.*015; 1570 tellt s tiardware Cgs at C faf 80.37 1® 74 Whispcn 

1%.24 Check 01Qa'2019 1673 Lore Star i-#e t ine. Crys at C}eir 31.DC 
Check M,06,2019 1694 Core & Maie cbior, ne packes Amx:ft Ac . Crys al Ciear . 27 38 222 92 
Checl'. 05'23/2¢ 1 D online Capite Ore LL Lake ! ina Crys N Clear 83.@3 306.85 
Check 05,23,2019 online Capitai One GS Gienn Sh Crys al Clear . 8393 390 78 
Checx 08;12,2019 1701 keilh's wareware WE Whspei., Cfyg el Clear 16C.74 Se.62 
Check 0W12,2019 '751 kefth': 'Aar{PA'are AP 

Wt·i~pe·t.. X C'y; al Ctee· . 
Airport Ad Cryz al Ckar . 160 74 712.26 

Cnf,O.1, 06/30/2019 17)5 keclrs 6·,a,clware WR D 00 717 56 
Cnsok 07,09/2019 <706 kbth's Hnrdv/Ere V¢R Wh;soen.. Cry5 al Clea' . 13368 845 §4 
Check 00/16;2019 1710 ke.t·fs Ha,dm·e WR Wh sperl... X Ciyi ci Clear· 0 00 845.94 
Cteck 06/15e016 1710 keith'£ Ha™:.p AP Alton Ad„. X [;i y: e Clea-.. 0.00 845.94 
Check 08/21'2019 1711 <eitl's Ha-Oha-c WR Wh soer.. X Crysa C onr oco 845 94 
Ct•eck 08/21./20'9 1712 Keith s Ha rj.are WR Wli;6pcr .. Crygl Cenf 'eo 74 1,006 Se 
Ch«* 02'21,'2019 1712 • eitr s 1 Iarjv,aie AP A rpol Ad . Cr'ys;al C eaf ';60.74 i,167 42 
Check DQ"912019 1718 keltf s Hardbvare WR WI:Ispefi . COS 3] CI@nar . 064.76 '.532 20 
Check 0914 Sac 1 5) 1118 keith Hardware At) Ai,oe,t Ac Crys al Cleai 1GC 74 §,692 94 
Ch€ck DW18/2C 1 9 17•v kdth's Vardware WR W-Usptilt. X Crys al Clear . 0 00 ',692 94 
CteGK OW19 , 2019 17 -, k < e , Ui ' s Hgrdware AP Airpoi LAc X Crys . ai Clear . C DC l , E . 97 94 
S '•ec~ 09;2442014 Or| ie Caoio One che,¥' d m:mu Whlspe'l Crys.ail Clear . :Z 1 02 1 sS 1 3 93 
Cleol 10•23/2019 orl'le (»ttai One chem,r„i n'un*U . Wr spel C·ys .al Clear. 261 37 2,17503 
C>'ar:1< 10/230019 relep . CITIBANK bleach Airport Ad. C·yotal Clear . 47 60 2,222 63 
Chack 1 1406 / 201 G 1732 keri '& Hardwr , rc € P Alrm > rt Ad . C ' ysla [ Clear . 160 75 2 , 383 . 38 
crec* 11K:0(2019 1732 ken': Ha·~a-e i'VR Wh.spen. Cryslai Clee'. 1€074 2 944.12 
Cteck 12/C:r,20'S O-8 Captal One Lap U ie . Crysta Cleer.. 2.544.12 
Check 12'19.<20'9 o·llne Cac.ta{ Oie Lskelle Oysiai Cle€,r 167.SB 2 711.96 

Total Chemicals 2,711 68 2,711.98 

TOTAL 2,711.98 2,711.9; 

t H P / ri , i ft tOp FOR 2 0 IE 
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11'21 AM 

04J20121 
Actrual Basts 

Crystal Clear Water Inc. 
Transaction Detail By Account 

January through December 2020 

Type Date Num Name Memo Clage CIr Split Ammint Balance 
-* 

Chemicals 
Check 032:t2020 online Cap.tai O.lc c.Ior:re LL Lake Line. Cr'ystal Clear . 0.00 
C 4eck V-- $- online Caplt:A Ona 

203.94 371,% 
U.ylo~ZU.t Lakelire chlor . Lake Line. C·ystej Clear . 167.85 167.86 

C ·}eck CPC9.'ZOE 1723 teith s Ha,dware chlonre WR VJhlspen, C,ystal ¢lee, . 
Cieck 03/09.'2020 1783 Kmtt·'s Hmdwaie chtorine AF Airjort Ad, C'y*I Ciae,. 209.€8 581 78 
Check 04/2112020 oilino Capu Or.e ch.orine LL I *e Ure.. Cry-I CI.r 167,86 740 84 
Cteck 05.95;2020 O,lt,I,C Capital On* cl· oine LL Lake title. Cry*1 Clear. . EA 88 &04 50 
Check 05107,'2020 18-.2 keith'* Hare'*me AP chbnne Airport Att. Ci'y:Li Clear 904.50 
Check *07/2020 tB'.2 kei:Ws Harcware WR ct· onr.e Wl# s;Jeri Crysta :.eal 904.50 
Check 0&28/2)20 onj'ria Conitg One chlorinc Ll Lake 1 :k . Crystal Gear , 157 M 1,072.35 
t;hef:. 08/080020 .*B ketn's He-etware Wh,spen. Crystal Ciear . 1,072.30 
Clleat 06;08/2020 9816 keith'. Ha'd¥/8'e Airport Ad. ¢rys:at Clear . 0.00 1,0'2.36 
Checn 07490020 onkre Car tal One edo:i,z l I LaF* Lire. Crys at Clear . 167.86 1 240.22 
C,eck 00'15,2020 1818 Wh B Heroleva'e Crys al Clear 1.243.22 Whisper , 

0.00 ; 240.22 Check 06'16,202C 1818 ieitt 8 Hafd~v;irc A~iport Ac Cryg at Clear . 
Check 07?C7t2CX online Capital o{,e chlonre LL Lake Line.. Oys 91 Clew . 1.240 72 
Check 07#09:2C]20 1&27 Keith's ; lardwaie AP ch'orire 1„ Ah oort Ad 204.04 1/.44 ?R C*ysn (NCR' 
Ct edt 07 , 22 ' 2020 el title Capite ' Ore chtorlne LL Lake L , neL C · yn :@; C , Ioar 167 86 1 , 6 ' 2 ' 2 
Cte ¢ k 0824 / 2020 184E kel~ ' s Ilardw · ara AF chlortne Airport Ad Cry , a . Cbar 1 € 0 . 7Z -,- fnr5 
Ctock OR,24/2020 1615 keith's Haroware WR ch.orire Whlspei i Crgsgl CIaai - 234 BB 2,CO7 /4 
Check 0824/2020 or }ie Cffpib,i One ::hlclne LL Lake . inr Crys :at Cle:i _ '71 63 2,17937 
Che ck 09/09,2020 0513 kethb Hafdviare AP ohkzine A rporl Al.. Crystal Ciear ... 1630 t4 2,340.11 
Cheoi 0@/092020 0513 ke h': Hn.dvmre WR chlortne Wr sper. Crystal C *ar ... ISO 74 2.500.tb 
Chec< 10/05/2020 onlire capJoie Clkn:i.. GS Glein St- .. Crvstat Clear . 171 63 2,672.48 
CheCK l JKG/2020 online Calf / Og L- Lake Lipe Crystal Clear . 343 29 3,015.74 
Cneck 10/15~2020 0558 Ketth B Hardware AP cilor,in Ai'po>t Ad . Crystal Clear ,. 204 04 3 719.78 
Cikk 10:15/202C 0588 Keittk Harjwar<3 WR =hknne Whisptri. Cfyslat Clear . 180,74 2 380 fiP 
Check 11.¢2'2020 t'llirli Capltz' One C »l a 1 C k : :, · 2 380 S2 
Cfeck ' 1.'00/2020 0801 keith's I Iar<lwart WR cilw,ne Wnispct. C'ysle' Ginny 163 ¥4 3.(141 26 
Cteek ' 273;2020 cnli·we Canltei One nh 09ne LL Ldke lirr C"ySt2' CiIZI r 363.26 3.924 52 

fota' Clic·r'cals 3.924 DZ 3,921 52 

TOTAL 3,924.52 3.924.52 

Lh E m i Cti Lo p-eft ptlo 

- O F ;f € <9'*j 
(Au l 
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SOAH DOCK-ET NO. 473-21-0946.WS 
PUC DOCKET NO. 50721 

CRYSTAL CLEAR'S RESPONSE TO 
COMMISSION STAFF'S SECOND RFI 

Staff 2-15 Reference Schedule II-3 of the application. For the K&M provided for the 
"Billing software & compatible Printer" provide an estimate of how often these 
expenses will need to be paid bythe utility (i.e. yearly, every 5 years, etc.) 

RESPONSE: Please see attached CCWI Exhibit 2-15 including a quote from RVS Software to 
support the "Billing software & compatible Printer" entry in Schedule II-5. The 
software expense will be yearly. The printer expense is expected to be once every 
3 to 5 years based upon the average lifespan of a printer used regularly for 
business purposes. 

Prepared by: Robert Payne, President of CCWI 
Sponsored by: Robert Payne, President o f CCWI 

Crystal Clear Water, Inc.'s Response to Commission Staffs 
Second Request for Information 
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CCWI Exhibit 2-15 
Page 1 of 3 

UTILITY Rlt l ING SYSTEMS 

Crystal Clear Water 04/05/21 

RVS Mosaics Utility Billing Software with 200 account limit.. 
This price is geared to the smaller systems. 
Additional accounts can be purchased for $5.00/account. 

...$1847.50 

Example 300 accounts . I•Il/•Il'Ii./•*.Illl I•I I'.+il•,I .,Illl/I. .Il,I+Il..,»Illi/,I,/..4 h,I/-I.,.+Il ,// ./*Il $2347.50 

** Billing Stock is required for our software. Different formats available.** 

The first year after you purchase the program you will receive updates and unlimited technical 
support free! After your year anniversary, you will be invited to take part in our Annual Software 
Maintenance plan. For an annual fee, (based on your size of system and upgrades), you will continue 
to receive updates of the program as well as unlimited tech support without interruption. Based on the 
specifications above your annual software maintenance for 300 accounts would currently be $565/yr. 

Thank you, 

Stephanie Shelton 
RVS Software 
803 Shamrock Dr 
Leander, TX 78641 
800-227-9195 
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CCWI Exhibit 2-15 
Page 2 of 3 

Lexmark MS821n Laser Printer 
Satisfy lorge-workgroup requirements for performcnce, re~ability and Kecurit¥ with the Lcxmo,k MSBZO Series. They dellvera first 
page in as little as 4 seconds and print up to 70 pages per minute*. Robust paper handling, Uitra High Yield replacement toner .* and 
flexible input and outputoptions add up to unintenupted productivity. 

, « Ready when you are 

. 

: 

i • Long-life fuser and imaging components extend uptime. E'. 4 
G,„i . Unisonm Tbner replacement cartridges deliver upto '$4 .. 

55,000 pages =* of high-quality printing (see specifications 
per model). 

/ .1.. 4 * Steel frame and durable design stands up to heavy use and 
harsh environments. 

Get more done 
* Powerful 1··GH:7 ducil-core processor and up to 4.5 GB of 

memory driv€s printing at up to 70 ppm.* 

• Robust paper handling includes rehoble feeding ofa wide 
range of media types ond sizes. up to 4400 Sheets of 
stondcrd input and optioral finishi, g, --8.- - - 1-,6. . -#-thi--.. 

• Connect via Ethernet, LSB, or simple mobile p"inting options. 

Interact with ease 

• 2.4-inch/6-cm color LCD lets you configure, interact and 
monitor vital system informotion. 

) Front access to the paper path ald power button mears 
you'il virtually never have to access the back of the device, 
allowing p:acement in or on cabinets. 

* innovative sendceabilitv features. starting with single-
door access to parts and s JpplieS. help you resolve 
probiems cuickly. 

1 1 -

. 
L-IL-~ Lt..~r.L- 1 

4% ¤ Lexmark , 

--.-EY.* 
h 

1 liF-*, -3 

Fast, Quiet, Professional Printing ! 

MS821n 

UTILITY BILLING SVSTEMIS $899.00 
Tnis price indudes shipping and toner cartridge 

We recommend Lexmark laser printers. Most laser printers are not suitable for printing post card 
type forms. In addition to a cleaner more professional look, printing your bills & reports with the 

Lexmark series of laser printers is fast & quietl 
Free shipping & free telephone support for printer setup & configuration. 

(866) 787-2455 to Order!! 
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CCWI Exhibit 2-15 
Page 3 of 3 

There are currently 2 types of billing stock you can order: "Blank" or 'Custom" 

BLANK BILLS: These bill cards do not have a return address or any postal permit info printed on them. The 
RVS program can print this information on there for you, once you setup your settings to do so. There is no 
minimum quantity to order. 

Thcsc are also kept in our office sothat we can usually shlp out your order the same day jf placed early 
enough. 
There are 8.5 x 12" bills (3/page) and there are 8.5 x 11" (2/page), You will need to decide what your printer 
can handle. 

8.5 x 12" are $51.99/thousand + Shipping. 8.5 x 11" are $60.25/thousand + Shipping 

CUSTOM BILLS: These bills are sent to the printing plant to be printed with your return address, postal permit, 
and any other custom information you would like added to the bills. You can choose your ink color, as well as 
add a logo if you would like. 
There is a minimum quantity of 3000 (1 full box) to order. The production time usuaily takes approx 4-6 
weeks. (this includes proofing time). 
The price on these is dependent upon the quantity you order. There are price breaks for larger quantities. 
I have listed some example quantities below : *$ 99 . Oo ilatfee for back printing .* 

3000 - $70.99/thousand (rn) 
6000 - $67.99/m 
9000 - $58.99/m 
12000- $51.99/m 
15000 - $45.99/m 
18000 $43.49/m 
21000 - $40.99/rn 
24000 - $38.49/m UPS shipping additional 

BILLING STATEMENTS: The same options (above) arc available for these statements as the postcards; blank 
and custom. 

Blank Statements: $60.25/m 
Custom Statements (based on QTY) (2500 = 1 full box) 
2500 - $79.25/m 
5000 - &76.25/m 
7500 - 571.75/m 
10000 - $67.25/m ** UPS shipping additional 

*Bill Prices are subject to change due to paper price increases. 
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SOAH DOCKET NO. 473-21-0946.WS 
PUC DOCKET NO. 50721 

CRYSTAL CLEAR'S RESPONSE TO 
COMMISSION STAFF'S SECOND RFI 

Staff 2-16 Reference Schedule III-3 of the application. Please provide receipts and invoices 
for the plant installed during the test year. 

RESPONSE: After a reasonable search, CCWI has located the following documents, provided 
in the attached CCWI Exhibit 2-16, which includes records of the cost of the 
groundwater storage tank installed at the Whispering Ridge public water system 
during tile test year. 

Prepared by: Robert Payne, President of CCWI 
Sponsored by: Robert Payne, President of CCWI 

Crystal Clear Water, Inc.'s Response to Commission Staffs 
Second Request for Information 
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CCWI Exhibit 2-16 
P age 1 of 4 

4:48 PM 

04106/20 
Accrual Basis 

Crystal Clear Water Inc. 
Custom Transaction Detail Report 

January through December 2019 

Type Date Num Name Memo Acco.., Clas; Cir Spfit Amount Batange 

Jan ·Dec 19 
712.2'5 C'tecx 05"690' 0 1695 R-nrt sald anc gr:*voi fc, wl 'tjpering rt,|gi. to .31 riew fitn nge . Fc.iip W·~mi~./' C;yEt 212.25 

Jan - Dec 19 212.25 212.25 

E·YPEWS?S P/#t© €7 R,08€Er-,PA.?REE Ftok 9[DU?ber»Ak 

DEL~vtty t}Pll?NK - 19>,7€.CD 

f > k ,? TRACK Q € NT iFDO . O 0 

METAL POR. T~M··NK 94,5. co 

FLO #181/U€7 · 335 *5 

t-A-€o R 9& 4 · 99 
Ztu,15 S *kw 0 

00 
9 353,=-

T* AJ )< 
/ 5 toqg, o© 

13 MGi , v E ¢ R - S - 3 & 4 (. DO 

221, <f07 -DO -* TOTAL PDR TltE WTI #SPEEIA)G SUA4€ 1*A* 

Pagt 1 
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CCWI Exhibit 2-16 
Page 2 of 4 

L.F. MANUFACTURING, INC. Sales Order Acknowledgment 
P.O. Box 578 Sales Order ID : SO65283 

Giddings, Texas 78942 Customer Purchase Order ID : Wr,tier. I.OI 
Ph. (979) 542-8027 Page Number : ] cf [ 
Fax (979) 542-0911 

Bill Toi C3055 Chanze Nbc 0 
ROBERT PAYNE Channel)ate: 4/16/2019 
122 SOUTH AVE. D 
CI,IFrON, TEXAS 76634 

Order nale , 4 / 16 , 2019 9 46 : 48 AM POB : Cp \ 3 
Partial Ship: NO Currency Type: USD 
Buyer: AR Terms: Credit Card 

Prepayment Terms: 

Ship To : ROBERTPAYNE CPU 
Contact Name: GIDDINGS, TX 
Ship To Phme: 

Ship To F.x: 

Line Nbr / Item ID; Name Keq Date '['axabk Reg Qty Unit Price Extra Extended 
Cost Ln Nbr item Name Sales; VAT Unit of Charges Priee 

Oust Item ID Side Tax Percent 

1 / LFM29229 5/1 £/2019 Not No l.0000 SI 5.692.0000 $·L.(JU $15,692.0U 
1 Each 

TANK 12'-0*DIA. X 15*-0" FRP TCEQ 12.090 0.00% 0.00% 
GAL (PAYNE) 

Ship Method: CPU 

Line Item Tot:kl: S15,692.00 
Per approved drawing A-I.Pi?840 
Serial Number: 

Special 
Instructions: 

:Ces. 
Ycnl 

t k-r
lf« 

DC 

Lo(,se PR 
(j) 4" U-

Total: $ tf,692.00 
Sale; Tax: So.00 

Estimated Ship Charges: $3.00 

Sales Order Total: $1 c,692.(X 

Cotltact Robert Payne 254749-0942 
*$¥WAIVE CC FEE**$ 

Thank you for your order! 
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3:49 PM 

04./06/20 
Acct'ual Basis 

Crystal Clear Water Inc. 
Custom Summary Report 

April 1 , 201 B through January 1,2020 

CCWI Exhibit 2-16 
P age 3 of 4 

Apr 1: i 8 - Jan 1, 20 
Ordinary Income,Expense 

EKFO,16'0 
Proiessiwial Fees 2,362.Oj 

Total E*pense 2,362 0 j 

Net Or<lina,y Income .2,362 0) 

Net income - 2 , 362 . 00 ( EUE { NEER .) 
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CCWI Exhibit 2-16 
Page 4 of 4 

3:46 PM 

04/0&20 

Accruid Basis 

Crystal Clear Water Inc. 
Custom Transaction Detail Report 

April 1, 2018 lhrough January 1,2020 

Type Date Num Narne Memo Account Class C Ir Split Amounl Balance 

Aprl,'18-Janl,20 
Check 01/23/2019 1671 Consulting Evirom consultanUe Prdesgonal Fees Whispen Crystal Clear -1.420 00 -1,420 00 
Check 06106/2019 1700 Consulting Evirom consultanVe Prcfesgonal Fees Whispen Crystal Clear -942 00 -2.32 00 

Apr 1, '18 -Jan 1,20 -2 r 362.00 -2,3 e 00 

Pagel 
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Ricoh 

From: Christina Thompson 
Sent Monday, April 26,2021 2:44 PM 
To: Ricoh 
Subject: (Matter 4273-0) Printing/Runner Job 
Attachments: 2021.04.26 Cr-ystal Clear_s Response to Staff_s 2nd RFI.nrl 

Hey there! 

Please print one copy of the attached in black and white, and double sided, and clipped. I will have 
the sheet that goes on top here shortly. Then, please send with the runner. 

Thank you, 
Christina 

CHRISTINA L. THOMPSON 

Lloyd 512-322-5826 Direct 
Paralegal 

A Gc Jselink Lloyd Gosselink Rochelle & Townsend, P.C. 
~ATTORXEYS AT LAW 

©00 816 Congress Ave., Suite 1900, Austin, TX 78701 
www.Iglawfirm.com I 512-322-5800 
News I vCard 

1 


