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ESHS CENTRAL LAB MC2004 
P 0 BOX 149347 

AUSTIN, TX 78714-9347 

LAKELINE ACRES WATER CO 
-.104.5a-PM-264~ 1 01~4 * ·j 14 uo_ . l D 
CLIFTON, TX 76634-42*8· 

Account # CEN.CD5319_122018 PWS ID#0180025 Date: 01/15/2019 Page 

This is your statement for 2018 

DESCRIPTION Amount 

Previous Charges 

Payments Received 

Adjustments -----

Net Balance from 

2116.85 

-1516.81 

Pricr Periods ------------------> 600.04 

Charges this period -----------------------------> 57.01 

Total Balance Due -------------------------------> 657.05 
. ; t' f 

XI.-< L L C ". C 0 , t 

\3/ 

L-- 4. . 
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DSHS CENTRAL LAB MC20C4 
P 0 BOX 149347 

AUSTIN, TX 78714-9347 

GLENSHORES WATER CO (032019) 
PO BOX 5443 
LAGUNA PARK, TX 76644 

Account # CEN.CD5281_032019 PWE ZD#0180030 Date: 06/25/2019 Page: 

This is your statement for 2019 

DESCRIPTION Amount 

Previous Charges 

Payments Received 

Adjustments -----

Net Balance from 

1308.81 

-1245.20 

Prior Periods ------------------> 61 

Charges this period -----------------------------> 35 

Total Balance Due -------------------------------> 96 

Account# CEN.CD5281 032019 

Please make checks payable to : DSHS CENTRAL LAB MC2004 
and include this statement with payment 

Mail to : DSHS CENTRAL LAB MC2004 
P 0 BOX 149347 
AUSTIN, TX 78714-9347 

63. 

279. 

342. 

A 

f 

Plwsa feel free to co=t,ct OEUS CENTRAL LAB KC2004 billing departtacmt * 512 -776-7317 i E you have beea billed in 

ar·rgr or if you have my quwtiona concerning your statemen:. Thank yoa t 
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I 

f 

DSHS CENTRAL LAB >4C2004 
P 0 BOX 149341 

AUSTIN, TX 78714-3347 

GLENSHORES WATER CO (112018) 
PO BOX 5443 
LAGUNA PARK, TX 76644 

Account # CEN.CD5281_112018 PWS IE#0180030 Date: 10/22/2019 Page: 

This is your statement for 2012 

DESCRIPTION Amount 

Charges Lhis period > 63. 61 
Total Balance Due > 63.61 

L./ t:A 

-

t ' f L -. . 
4 

Account# CEN.CD5281_112018 

Please make checks payable to : DSHS CENTRAL LAB MC2004 
and include this statement with payment 

Mail to : DSHS CENTRAL LAB MC2004 
P O BOX 149347 
AUSTIN, TX 78714-9347 

i : 

910=e foel Ema to contwt DSEB CEZCEUL IAB g¢2004 billing department B 512-776-731- ie you ham been billed in , 

erzo: or tt you have any quostion• concerning you= =tate:Aent. Thank you! 

' '7 . -
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DSHS CENTRAL LAB MC2004 
P 0 BOX 149347 

AUSTIN, TX 78714-9347 

CRYSTAL CLEAR WATER INC GLENSHORES 
122 S AVENUE D 
CLIFTCN, TX 76634 

Account # CEN . CD5281 _ 102019 Wws ID # 0180030 Date : 11 / 04 / 2019 Page : 

This is your statement for 2013 

DESCRIPTION Amount . 

Charges this period --- -- ------------- --> 103.85 

.l 

Total Balance Due -------------- · ----- --> 103.85 

C.k 1-7 * 
• 

tob % 5 
--
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DSHS CENTRAL LAB MC2004 
P 0 BOX 149347 

AUSTIN, TX 78714-9347 

CRYSTAL CLEAR WATER INC - LAKEL1NE (102019) 
122 S AVENUE D 
CLIFTON, TX 76634 

Account # CEN.CD5319 102019 PWS ID#0180025 Date: Ll/04/2019 Page 

This is yowr statement for 2019 

DESCRIPTION Amount l 

Charges this period -----------------·---------- > 103.85 

Total Balance Due -------------------------------> 103.85 

\3 * 
lf 

V 

h' t 
4 U 

IIi 
b 

0 / 

& 11 li 
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CCWI Exhibit 2-9 
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DSHS CENTRAL LAB MC2004 
P O BOX 149347 

AUSTIN, TX 78714-9347 

CRYSTAL CLEAR WATER INC - LAKELZNE (112019) 
122 S AVENUE D 
CLIFTON, TX 76634 

Acccunt # CEN.CD5319_112019 PWS ID#0180025 Date: 12/04/2019 Page: 

This is your statement for 2019 

DESCRIPTION Amount ~ 

Charges this period ---------------------------- -> 55.12 

Total Balance Due -------------------------------> 55.12 

/-h b i 7 5/ L_ADAA ti U-
t l D . , i- F 1 L. 

4 4 Ij 
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DSHS CENTRAL LAB MC2004 
P O BOX 149347 

AUSTIN, TX 78714-934'/ 

CRYSTAL CLEAR WATER INC GLENSHORES (112019) 
122 S AVENUE D 
CLIFTON, TX 76534 

Account # CEN.CD5281_112019 PWS ID#0180030 Dace: 12/04/2019 Page: 

This is your statement for 2019 

DESCRIPTION Amount 

Charges this period -------------------------- 60C.04 

4 

1 CWCK 

Total Balance Due ---------------------------- 600.04 

09 
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CCWI Exhibit 2-9 
, 

Page 40 of 47 
- q TEXAS COMMESION ON COMPANY: CRYSTAL CLEAR WATER 

ENVIR6'NMENTAL QUALITY ACCOUNT: 89912997 INVOICE 
DETACH BOTTOM PORTION AND RETURN ORIGINAL COUPON WITH PAYMENT 

ACCOUNT NO. INCLUDES PAYMENTS THROUGH: COLL COST RECOVERY LATE FEES 
89912997 FEB12,19 0.00 0.00 

PAGE < 

BALANCE DUE 
874.20 

INVOICE DATE INVOICE NO. DESCRIPTION AMOUNT BALANCE 
JAN31,19 RAF0003754 ANNUAL REGULATOR 12997 874.20 

REGULATORY ASMT FY18 
874.20 

U-'..¢9 

Please return the original coupon with payment. For questions concerning this ' 874.20 
fee, please call 512-239-6963. 

PLEASE PAY THIS AMOUNT * *t 
See REVERSE SIDE tor Explanation of Cnarges and TCEQ Contact Telephone Numbers, INCLUDE ACCOUNT NUMBER ON CHECK 

PDEQ VIPP Forn, AR41 A 021'7··201 1 
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CCWI Exhibit 2-9 

TEXAS COMMISSION ON COMPANY: GI-ENSHORE~W~-~ of 47 
ENVIRONMENTAL QUALITY ACCOUNT: 90180030 INVOICE 
DETACH BOTTOM PORTION AND RETURN ORIGINAL COUPON WITH PAYMENT 

ACCOUNT NO. INCLUDES PAYMENTS THROUGH: COLL COST RECOVERY LATE FEES 
90180030 MAR12,19 0.00 21.30 

INVOICE DATE INVOICE NO. DESCRIPTION AMOUNT 

PAGE 1 

BALANCE DUE 
221.30 

BALANCE 
N0V30,18 PHS0178305 REG_NUMBER 0180030 FY19 200.00 200.00 

WATER SYSTEM FEE 
JAN10,19 SC00234138 REG_NUMBER 10.00 210.00 

LATE FEE - JAN 2019 
FEB10,19 SC00236278 REG NUMBER 10.00 220.00 

LATE FEE - FEB 2019 
MAR10,19 SC00238917 REG_NUMBER 1.30 221.30 

LATE FEE - MAR 2019 

O 4 'b- ak- --19 
Q-Y- t W'l 

This fee is based on data reported from the last inspection. Please call 512- ~ 221.30 
239-4691 for assistance with the calculation of your foo. 

' PLEASE PAY THIS AMOUNT *~ * t See REVERSE SEDE for Explanation of Charges and T CEQ Contac: Telephone Numbers. INCLUDE ACCOUNT NUMBER ON CHECK 
CEO VIPP Form AR41 A 02- 17-201 I 
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CCWI Exhibit 2-9 
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TEXAS COMMISSION ON COMPANY: GLENSHORES WATER 
ENVIRONMENTAL QUALITY ACCOUNT: 9018003D INVOICE 
DETACH BOTTOM PORTION AND RETURN ORIGINAL COUPON WITH PAYMENT 

ACCOUNT NO. INCLUDES PAYMENTS THROUGH: COLL COST RECOVERY LATE FEES 
90180030 NOV08,19 0.00 0.00 

PAGE 1 
BALANCE DUE 

200.00 
INVOICE DATE INVOICE NO. DESCRIPTION AMOUNT BALANCE 

N0V30,19 ?HS0185317 REG_NUMBER 0180030 FY20 200.00 200.00 
WATER SYSTEM FEE 

1 il-)%- if 
434'h - t„'' 

¢42 Cjoli) 
This fee is based on data reported from the last inspection. Please call 512= 200.00 
239-4691 fcr assistance with the calculation of your fee. 

PLEASE PAY THIS AMOUNT *~ * * 
See REVERSE SIDE for Explanation of Charges and TCEQ Contact Telephone Numbers. INCLUDE ACCOUNT NUMBER ON CHECK 

DEO VIPP --oirr. AR4 IA 02-17.2011 
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CCWI Exhibit 2-9 
Page 43 of 47 

TEXAS COMMISSION ON COMPANY: LAKELINE ACRES WATER 
ENVIRONMENTAL QUALITY ACCOUNT: 90180025 INVOICE 
DETACH BOTTOM PORTION AND RETURN ORIGINAL COUPON WITH PAYMENT 

ACCOUNT NO. INCLUDES PAYMENTS THROUGH: COLL COST RECOVERY LATE FEES 
90180025 NOV08,19 0.00 0.00 

PAGE 1 
BALANCE DUE 

200.00 
INVOICE DATE INVOICE NO. DESCRIPTION AMOUNT BALANCE 

NOV30,19 PHS0185314 REG_NUMBER 0180025 FY20 200.00 200 00 
WATER SYSTEM FEE 

4 

This fee is based on data reported from the last inspection. Please call 512- 200.00 
239-4691 for assistance with the calculation of your fee. 

PLEASE PAY THIS AMOUNT * * t See REVERSE SIDE fcr Explanation 01 Charges and TCEQ Contact Telephone Numbers. , INCLUDE ACCOUNT NUMBER ON Cwt=rttc 
CFO Vl/* Fr,- /A.51* M>."~ 'lrb44 
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' TEXAS COMMISSION ON 
ENVIRONMENTAL QUALITY INVOICE 

CCWI Exhibit 2-9 

Page 44 of 47 
COMPANY: CRYSTAL CLEAR WHISPERING RID 
ACCOUNT: 90180081 

DETACH BOTTOM PORTION AND RETURN ORIGINAL COUPON WITH PAYMENT 
ACCOUNT NO. INCLUDES PAYMENTS THROUGH: COLL COST RECOVERY LATE FEES 

90180081 NOV08,19 0.00 0.00 

PAGE 1 
BALANCE DUE 

200.00 
INVOICE DATE. INVOICE NO. DESCRIPTION AMOUNT BALANCE 

NOV30,19 PHS0185333 REG_NUMBER 0180081 FY20 200.00 200 00 
WATER SYSTEM FEE 

t 4 k- l -?41 L-4.~--2,(_..L-j-;Cb -
' 

' I -A j -I 9 
n..% 

1 L,&. ~~ . .Pkj l .; 
This fee is based on data reported frcm the last inspection. plea6e call 512- 200.00 
239-4691 for assistance with the r.,ilculmtion of your fee. 

PLEASE PAY THIS AMOUNT ' * t See REVERSF SIDE for E > planation of Charges and TCEQ Contact Telephone Numbers . 
INCLUDE ACCOUNT Nl IWRFR np: rw=rn, 

DEC) WPP /orrr An41A 02-§7·701 ; 
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CCWI Exhibit 2-9 

~- TEXAS COMMISSION ON 
Page 45 of 47 

COMPANY: CRYSTAL CLEAR WATER AIRPORT 
ENVIRONMENTAL QUALITY ACCOUNT: 90180032 INVOICE 

1- -- - -

DETACH BOTTOM PORTION AND RETURN ORIGINAL COUPON WITH PAYMENT 
ACCOUNT NO. INCLUDES PAYMENTS THROUGH: COLL COST RECOVERY LATE FEES 

90180032 N0V08,19 0.00 0.00 

PAGE 1 
BALANCE DUE 

200.00 
INVOICE DATE INVOICE NO. DESCRIPTION AMOUNT BALANCE 

NOV30,19 PHS0185319 REG_NUMBER 0180032 FY20 200.00 I 200.00 
WATER SYSTEM FEE 

/791 | 
\L - i CA 

CA ., ) T f .7 

/ 

This fee is based on data reported from the last inspection. Please call 512- 200.00 
239-4691 for assistance with the calculation of your fee. 

PLEASE PAY THIS AMOUNT * * * 
See REVERSE SiDF for Exolanation of Charges atid TGEQ Contact Te.ephore Numbers. : INCLUDE ACCOUNT NUMBER ON CHFCK 

:FO VPP Form AFR41A 02-17-201 i 
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CCWI Exhibit 2-9 

Page 46 of 47 

1 Environmental Invoice Number: LAB-0038544 
Laboratory INVOICE invoice Date: 11/07/19 A j 

(u•mVNTYSRY:CES , Services Page: 1 of 1 

Remit Tor Lower Colorado River Authority Customer No: 101465 
P O. Box 301142 Payment Terms: Net 30 
Dallas TX 75303-1142 Due Da:e: 12/07/19 

Bm To: CRYSTAL CLEAR WATER SYSTEM 0180081 
ATTN: ACCOUNTS PAYABLE 
122 S AVE D 
CLIFTON, TX 76634 

i Line Lab ID Test Description Purchase Order UOM Net Amount J 

1 01068936001 DBP2 EA 103.85 

Subtota . 103.85 

AMOUNT DUE: $103.85 

Thank lou for your business 

f you have questions or would like lo pay by credit card please con:act LCRA EnvironmemaJ Laboratory Services at ,'877) 332-5272 or (5 2) 730-6030 
We accept Visa, Master Card, ald Discover 

Please reference the invoice number when remitting payment to the address above. 

Please note: A twelve percert (12%1 per annum iata tge ma> apoiy :oinvoices pdkl after the due date. After 90 days. del nquent accounts Mil be referred 
to LCRA Legal (and/or a collection agency) for Coliecuon and reported to cmdit bureaus. If an account is deliticuenl, any tutu'e serv ces will require 
crepaymen:, or could be subject to celayed reporting or rejection of samples, 

*. j £P,'' -

{ OUC 
5 

- Oti R 0 
It ., 

lili 1; 

Page 113 of 225 



CCWI Exhibit 2-9 
Page 47 of 47 

Environmental Invoice Number: LAB-0038760 
Laboratoo INVOICE Invoice Date: 11/07/19 m.3€:JLdlil -

N™7· WM:R · EC)#MUNTY 5EF #C{5 Services Page: 1 of 1 

Remit To: Lower Cotorado Rjver Authority Customer No: 000110954 
P.O. Box 301142 Payment Terms: Net 30 
Dallas TX 75303-1142 Due Date: 12/07/19 

Bill To: CRYSTAL CLEAR WATER AIRPORT 0180032 
ATTN: ACCOUNTS PAYABLE 
122 SAVED 
CLIFTON, TX 76634 

l Line Lab ID rest Description Purchase Order UOM Net Amount | 

1 Ql 938905001 DBP2 EA 103.85 

Subtotal: 103.85 

AMOUNT DUE: $103.85 

Thank fou for your busiress. 

If you rave questions ur would I,ke :o pay by credit card please contact LCRA Environmental Laboratory Sorvce: at (877) 362-5272 or (512) 730-6030. 
Afe accept Visa, Mas·pr Card, and Discover. 

Please:eference the Invoice number when remitting payment to the address above. 

Please note : A twelve percent ( 12 %) per annum late be may apply to invoices paid ater the due date . After 90 days , dellnquent accounts will be reierred 
to LORA Legal (ard/o- a collection agency) for colect on and reportad to credit butauS. f an auuuwit ls delinquent,any ·uture services will require 
pregayment, or co Jld De subjeci to deiayed repomng or rejectior of samples. 

t-1 3 (0. - /~1 c·/ S L k.„ lit..¥-.. 

x~<i 
IC 3 

1 1 
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SOAH DOCKET NO. 473-21-0946.WS 
PUC DOCKET NO. 50721 

CRYSTAL CLEAR'S RESPONSE TO 
COMMISSION STAFF'S SECOND RFI 

Staff 2-10 Please provide supporting documentation and detailed invoices for Miscellaneous 
Expenses. 

RESPONSE: After a reasonable search, CCWI has located the following documents, which are 
attached hereto as CCWI Exhibit 2-10. If additional documents are located, 
CCWI will supplement its response. 

Prepared by: Robert Payne, President of CCWI 
Sponsored by: Robert Payne, President of CCWI 

Crystal Clear Water, Inc.'s Response to Commission Staffs 
Second Request for Information 
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DOLLAR GENERAL SIORE. #07407 
926 N Al,ENUE 0 

Cl If TOAI IX 76634-10'4 
234 ) 435-4428 

l·EFT Y JS Wfl PNE 30 3 5.CO S 
013 i'008552 Iq 133 

DG HOME DRALS1 PING £ (.00 S 
735692019572-130 

SPARKLE 6 }-AM]LY ROL 5 00 S 
030400221781-130 

SUBTOTAL $·7.JO 
Taxl $1.40 
TOTAL. SALE $18 40 

MRS]cRCARD $18 40 
%***.** H,t X e,1.2043 

EXPIRY: **/** CHIP 
AUTHI 51611P 
REFERENCE# 700030180tb 
AID:I A0000000041010 

ITEMS 3 
2019-12-31 0& ·¢5·27 0710- 03 0668 

1'.1 .It 1 1 , Il' 

89931657727623582' 01|f,9269.991131811 , 241187 

*it ** * *·* *¥k ?'M **** *(*"* ** M X>· )' %* f'tlt ***A >-* ** * 

* You maw have a chance to • 
*WIN A $10{Et Gift Card* 

* 
* Go To 6'r 

*DOCuslomer'Fir·s't .com M 
Z * 
*Tell us aboi t you· visjl and be ente,ec * 
x to win one of ten $100 DG Gift Cards' * 

Musl· be 18• lu enter * 
)raw ings held week ] -j' * 

* 
* S ur v eb, Code * 

*F------2-ZI¢#NfifjfiERI--r-%* 
**2 **?t****** *4***Na X 1' %*!*•***J·ttf:** ****** * 

---------------CUT IiERE-----------------
SATURDAY JAN. 4™ ONLY! 

.~Af·k · 
. 4 1 $5 off your purchase of 

<ZI€9 $25; or more cr,i·i') 

CCWI Exhibit 2-10 
Page 1 of 7 

D;Jl l A'? GFNkimi S f Of:E ttoiqo / 
/'1/ i{ /&~,·,U IF C 340 r. rlvtt·,ur u 

Clll IUN, 1X 76634 - 011 
(25£j 6/5 6520 

b b 51'K ROUND Sl DRAG l.oo S 
43000021716; 200 

SKIITLES ORIGINAL BO F Z.65 S 
02200001588·i· 110 

DWO}if. Fl EX ' -, 3Al-2 4 50 b 
840323!63930130 

Gtl PEN El Bi lit 2CT 1.00 5 
13000)34680(. 140 

PCR.[ Pl).-Y PI?01!65 l 5£ S 
4306'~291.121; -I 40 

"ORT PR Y PROHUS 1 5(,S 
43000894312}< ~ 40 

i'00 PUL Y DRCNGS 1 50 9 
43000094312'.: · 1 40 

PIM i POLY OROIJGS l 50 S 
43C000943128-140 

Pl.HI POLY PROI:GS 1.50 S 
13000094312€ 140 

PO?1 2 POCKET PRONGS 0 50 S 
43000034673~-140 

PURi 2 POCk[1 PRONOS 0 50 S 
43000(34673'; ·!40 

PDRI 2 PUCKE1 I'RONOS 0.50 S 
13000031673.Y- 140 

POR 1 2 POCkE l }JI?DNI-6 0.50 S 
430000346731 - 140 

POR,l 2 POCI,El PR]NES 0.50 S 
430000344738 140 

[RlD[Hl PEFPEI:Ili·JT E i lo S 
01 2546u l 142(.·- 11 O 

Sl.U f 0- AL :20 2: 
Tejl $1 67 
f"OTAL Srh LE- 121.92 
lastei·Cerd $21.92 
p.. .&.**IK KKZP ')3 
EXPJRY· : Oi.P 
Mjrml 43618' 
Kbl-ERtNCE# 7Oi,03035430 

- 1FVS 15 
2010-ul -23 04.33'06 )(407 03 4246 

ullt- , :: i ",111!lltlltt,lili'ttlliattiltlltlgmli,Il!11!t 
895316154/22/198 )216 .. -. -, .*.,.. ,- / 93911 941 131Rf.,IS.-·..-· / 5 1 ih i 

-Eiii IlliRl 
..ht'Ah-7<..**7*4§,Jr--r+U:·..tr,A,+R-*.·r.tr"AKr y. 

- Yot, mcn; have %, chance 1 r. 
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KEITH ACE HARDWARE 
604 N AVE G 

CLIFTON TEXAS 76634 
65648 

PHONE: (254) 6754513 

PAGE NO 

THANK YOL FOR SHOPPING AT KEITH ILARDWARE 
WE'RE HERE TO SERVE YOU!! 

CRYSTAL CLEAR WATER, INC. CUST # 30:261 INV # 580634 
122 SOUTH AVE. D .ERMS: NET 10TH DATE : 2/11/19 

CLERK: 305 
CLIFTON TX 76634 TERM # 591 

DUE DATE: 3/10/1) TIME : 8:44 
9 -4 4********4 *·*4 

* INVOICE * 

QUANTITY..UM . ...=ITEM .- ...-. . DESCRIPTION. 
2 EA DEPOSTT DEPOSIT F/CARPET EXPRESS RENTAL 

I SUG. FKI.Ck . PRICE/PER | . EXTENSIDN 
30.00 /EAi 60.00 i : 

1 1 
1 1 

ACE REW RDS ID 

* * AMOUNT CHARGED TO ACCOUNT ' * 54.00 TAXABLE 
NON-TAXABIE 
SUB-TOTAL 

# 1980872006 DISCOUNT 
TAX AMOUNT 
TOTAL INVOICE 

.00 

.00 

.00 

.00 

.OC 

.OC 

C
C

W
I E

xh
ib

it 
2-

10
 

Pa
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 2
 o

f 7
 

Z
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ge
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f 2

25
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CCWI Exhibit 2-10 
Page 3 of 7 

T:IANK YOU FOR SHOPPING AT 
XFT?M ACE HARDWARE-Meridian 

9241 TX - 6 
MERIDIAN, TX 76665 

16439 
(254) 435-2251 

Satisfaction Guaranteed 
Your Receipt Guarantees it. 

THA>-K YOU Fna SiiOPPI}qG AT KDITi; IARDWARE 
WE'RE HERE TO SERVE t' 

09/20/19 ,· - -. . e . W 3 SALE 3:73DK' 'QGQ 

CHARGE ANT: 173.26 

R 

b0 

BZ4 

C
 K
 

(11 
U} 

RENTAL i EA . U J EA ./ 
REN'rAL PLACE RENTAL 160.00 

SUB-TOTAL:$ 150.00 TAX 33.20 
TOTAL 173.2C 

- --/-' ..<..LEL€3&0/. ZNV# (2 
VA . , A 124 -I V . ~.I- I. , 

ACE REWARDS ID e 198C 6720063 

V L·, --u h•C -

Xame : x 
Acct: C 'K - . TER, INC. 
306: LKKL LINZ 

r L:.c us cn FACEBOCK 
A=-.n r-# .a_dvare Ln Meridian 
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CCWI Exhibit 2-10 
Page 4 of 7 

KEITH ACE HARDWARE PAGE NO 1 
9241 TX - 6 

MERIDIAN. TX 76665 
[6489 

PHONE: (254) 435-2251 

rHANF YOU FOR SHOPp T-k'n ET tc: Trru UARDWER: 
WE' RL J:ZR.Z TC SERVE BOU ! ! 

ROBERT PAYNE CUST 
122 SOUTH AVE. D TERMS 

p.0. 
Cir *q.m-: TX 76634 / 

REF. 
h-7 r 

# 30126C INV # 042573 
: NET 1CTH DATE : 9/14/lj 

TRENCHZR CLERK: 1342 
CERM # 615 

-S Dh.VNTR 0806# 
.ArE.-- Io/io/19 TIME : 9:08 

' ** ** . k /y *.*A--+ 

J.NV 0l LE 
·*· ' ·:i ~*:rw/**'**·r 

O.*DN'7/7-J *.: ' 7,7'RrRTPT; nh; 1 , . $.' ' hdb. UR-CE #4 . L' /P:>? I 
1 ZA RENT NONTAX ' REMFAi PLACE REKTAL NON TAX . , 1 60.00 /EA I 

F:rTF'.·d<4 T CR¢ 
160.OC N 

:cher - 13HP - 3 ,' E 

nalkoehi 
Ren-a ' C 

no 
lerk: MELANIE SANTILLAN 

i 

K 
i 

r.; 

* ~ AMOUNT CHARGED TO ACCOUNT ' * 144.00 TAXABLE ' 0.CC 
NON-TAXABLE 160 0: 

ACE .,Nnz-D -
EUB-TOTAL 
DISCCUNI 
TAX AMOUNT ~ 
TOTAL INVOICE, 

.E.00 
0.00 

1 All no -.-iv. 

X +0.\/\/ L 
'.wui -,/ 3 · 
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I! COIREejf-EiIK! r 
*-€1.-ZZ~Ct>N- | ~ ~ . *M< 

1830 Craig Park Court 
St. Louis, MO 63146 

INVOICE 

CCWI Exhibit 2-10 
Invoice # K511310 
Invoice Date Page 5 of 7 5/03/19 
Account # 13(780 
Sales Rep J JORDAN 
Phone # 979·69D-8448 
Branch # 104 College Station, TX 
Total Amount Due S27.68 

2!!L. 

Remit Ta: 
dls9:r 

CORE & MAIN LP 
PO BOX 28330 
ST LOUIS, NO 63146 

.A
 

11991 AB 0.412 E3167X 10203 04800147218 82 PG379376 0001:0001 

" 'Iill'1111'lil!11":"I·ihlli'··i f 11]ilil,1,·,1.1 l,i:.i,1itlll 
CRYSTAL CLEAR WATER 
ROBERT PAYNE 
122 S AVENUE D 
CLIFTON TX 76634-2229 

Shipped to: 
122 SAVED 
CLIFTON, TX 

Thank you for the opportunity to serve you! We appreciate your prompt paymsnt 

Date Ordered Date Shipped Customer PO # Job Name Job # Bill of Lading Shipped Via Invoice # 
5/03;19 5/03/19 VERBAL STOCK UPS K511310 

Quantity 
Product Code Description Ordered Shipped B/O Price UN Extended Price 

96HACH1407799 14077-99 DPD FREE CL2 REAGENT 1 1 27.68000 EA 27.68 
5ML SAMPLE PILLC)\V PKMoo 

ON , ih €, · Fay Online 
Visit corez umain.com ADVANTAGE • Papei iezs Blling 

for a current W-9 form • Invoice Rep'ints 
• Signed Deiiven Receict5 

.-

..g:*.-,·Nyx':+i..:-? a_. it :, 1*,t,•l*·3*'02'h~,-j--J r,i ·:-:·+::4·-:.I-Et.-P i,,%¥*1. 4&yid·*FE'pC#-··iTJ-'1£ 2*·jt'5't- .f.~-#GS;$UQ'. L 2L 3* -
.. 

Freight Delivery Handling Restock Misc. 

Terms: NET 39 Orderad By: JANICE 

Subtotal: 27.68 
Other: 0.OC 
Tax: 0.00 
Invoice Total: 327. E 8 

This transaction ie governed by and subject to CORE & MAIN's staiderd terms and conditions, which are incorporated oy ret.r: r·...e 8-t a=eztej 
To review these terms and conditions, please visit: http://tandc.coreandmain.zomi. 
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- I . 10 $% /* Il ./ · 5 *. 1 ' 

. 1 Mk tz# fj pU. <oo~ i~>i:t 
Get the Best ]*a#et?. 
Ramit Toy 
P O. Box 90)4 
Gumee, !L 50031 -9004 
TEL: (847) 689-3000 
FAX: (847) 689-3001 
TOLL FREE: 1«800-493-9876 
F.E.l.N.: £2-2418852 

CCWI Exhibit 2-10 
Page 6 of 7 

INVOICE Paid in full by Credit Card 
L Wiwi-'itt-Jofs, +i .,I ..i.; .£,=..A,*. =1 

960498 ! t -r ' 
.r~~F€~U:,.,~__+4:i'J·,b'•3~' -#k-~-- 952109 ~ . U :3- • '-

U t' Lv, t 

View online at: http://usabluebook.billtrust.com 
Web Enrollment Token: BDF VQG WFB 

BILL TO: 952109 SHIP TO: 1 

CRYSTAL CLEAR WATER INC 
122 3 AVE D 
CLFTOV 1 X /6634 
USA 

CRYSTAL CLEAR WATER INC 
122 S AVENUE D 
CLIFTON TX 76634-2229 
lJSA 

Ordered by: 0002 JANICE GACKE 
a*foMER P.O. NO. I SHIP DATE I St„P ~ TERMS 

CC/JANICE.G ~ 07/25/19 | ANL | VISA 
USA STOCK NO. DESCRIPTION 

32050 Chiorine Test KR Hach 
0-3 5 mg1L 50 Tests (!:&T> 
SDSVISIT WVWV.USABLUEBOOK.COM 

Attention. 0)02 JANICE GACKE 
TAX CODE ~ SALES ORDER NO. WjH FREIGHT 

TX | 698575 50 JREPAIU 
ORDERED SHWPPED EACKCRDER Will PRICE PER 

1 t C EA 65 05 EA 

SMP VIA 

UPS 
EXTENSION 

63.05 

l 

--*z. *K w Z%2 '- yr>'4*' haqlne&3 
-- x -- h@-7~ -=r EAZE,• - i 1 I - ~IL~~~- I : *I 2¢v. ..L / -s>». Nvt~ LMAKU. 

J>9 UO,PC-S So DAYS PAST DUE -,- / - 0.0: r 000 1 A' /I 

3*cems Ac.ph to Me:zhandhxe Cniy 

I' --r-, h' 12-- L-,L-

7 08 ~ 

ell F. .L i._LL 

\ 20.7' 92.84 

St:K; C be:0:ne r,eoessao' '2 '€~E :O<J; .li)2-,3 baia-ce fo a oct!ection agency. a collemior fee, nol !0 exceea 25% of the 
W.ante relerrect C,Ls tasor:aoie eCC:ney's fees; a'Kl U=Ult Uusb wilm neceSS)a7. will be added to the balance dtc. 

~>lease Detach and Return Bottom Portion to insure Proper Credit to ¥our A¢lcount 

% 
Get the Best Treatment-< Paid in full by Credit Card 

IMPORTANT ***+ -1 '.-'J:14.34 
Lilil' 

Please include this customer # 
on the face of your remittance check. ~ 960498 | 952109 

Ok + - Z=_i =L--

07/25/<9 

-. 

f~4©*. ~_ 
92.84 

CRYSTAL CLEAR WATER INC 
122 S AVE D 
CLIFTON TX 76334 
USA 

REMITTANCE ADDRESS 
lillulilt,lh,i/(ll/;,/ Hl:1;,lhi,Il Ill: l/lili "::1:1 i:.Ild 
USAB ueBook 
P.0. Box 9004 
Gurnee. IL 6)031-9004 
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CCWI Exhibit 2-10 
-7\ 

·,i Fd·tu : 4*2, ilrj:;rl 2. .&~'%1' veil ,« '' . 
:,€ ':1 *A 42''X &:9" »eun:4, t h..r,IRA kl...~:*/*<a 2> &9 A~ % '; <k"'e». h#r:).y# r**L . ,„.2-' ..~ «2 %'~ 1· L.» '#. '3' t.. -

Get the Best Yraatment™ 
Romit Tc: 
P.O. Box 9004 
Gurnee, IL 60031-9004 
TEL: (847) 689-3000 
FAX: (847) 689-3001 
TOLL FREE- 1-800-493»9376 
F.E.1.N.: 62-2418852 

Page 7 of 7 

INVOICE Paid in full by Credit Card 
/·I ·~•~,r·I¢-~t €: ··t 

017989 ' 
i 4ftaj:r:<157<KXL. T.. 4..125.PF- . 

952109 | 09.·24/'9 

View online at: http://usabluebook.billtrustcom 
Web Enrollment Token: BDF VQG WFB 

BtLL TO: 952109 SHIP TO: 1 

CRYSTAL CLEAR WATER INC 
122 SAVE D 
CLIFTON TX 76634 
USA 

CRYSTAL CLEAR WATER INC 
122 S AVENUE D 
CLIFTON TX 76634-2229 
LISA 

Ordered by: 0002 JANICE GACKE 
, 

CUSTOMER RO. NO. 1 SHIP DATE I SLP ! TERMS 
CC | 09/24/19 ] DMM ! VISA 

USA STOCK MO. DESCRIPTION 
32130 Hash UPD 1 (Free; for 1O mL 

Simp}e 100/pk (2135569) 
SDS VISIT WVVN.USABLUEBOOK.COM 
Lot# A9182 Exp: 07/. 

1 

Attention: 0002 JANICE 
] TAX CODE ~ SALES ORDER NO. VWH 

TX | 732731 50 
ORDERED SHIPPED BACKORDER U/M 

1 1 C EA 

i 

GACKE 
FRBGHT SHIP VIA 

F " XD / PPD UpS 
PRICE PER EXTENSION 

2269 EA 27 

THANK YOU for your businessl 
1.6% MONTHLY FINANCE CHARGE '-r»:ir:·,3*.2-J-t'U€Eciuo.-"-F»LGE:*jt·_a .'€gi·· . ..~', Fl#*ta):if ~ 
ON AMOUNTS 30 DAYS PAST DUE 22.69 ~ 0.30 0.00 i 2 66 ~ 9.69 

Discounts Aipty to Merchandise Only 
34.94 

Should it become necessary to refer wurunpaid balance to a :01!ec:ion agenm. a ©o}Iecticn fe€, nc: to exceeD 25% of Ire 
balance feferreds P}U5 reasonaole attorley's fees, and court costs w iefi newbsary. w.lj be elcdod:o the bilsnco dve. 

Pled~se Detach and Return Bottom Portion to insure Proper Credit to Your Account 

*>* u» #.Yy. 7"V e"~ n v* <t L.~ % ~v< ; : M« t~ r" '.· « x~« /-. ·'. 
43tjI./t €>~~~,%1*~.~~ ~e, p ts e~ . 5: j .~ n 4 * 

Get the Best lreatment " Paid in full by Credit Card 

**** [MPORTAN T**** '3'3'-44% 6'-{G.. '1~350'Fir,@la,p:9,~. 
Please include this customer # 

C17989 952109 on the face of your reinitlance check. 
+1' 

09/24/19 

=EGPE,Rl 

34.94 

REM[TTANCE ADDRESS 
CRYSTAL CLEAR WATER INC 
122 SAVED 
CLIF I CN 1 X /653·c 
USA 

11 - l_ - _ l.. I lilli 

USABIueBook 
P O. Box 9004 
Gumee,,L 60031-90£4 
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SOAH DOCKET NO. 473-21-0946.WS 
PUC DOCKET NO. 50721 

CRYSTAL CLEAR'S RESPONSE TO 
COMMISSION STAFF'S SECOND RFI 

Staff 2-11 Please provide supporting documentation and detailed invoices for Office 
Supplies and Expenses. 

RESPONSE: After a reasonable search, CCW[ has located the following documents, which are 
attached hereto as CCWI Exhibit 2-11 for tile test year. If additional documents 
are located, CCWI will supplement its response. 

Prepared by: Robert Payne, President of CCWI 
Sponsored by: Robert Payne, President of CCWI 

Crystal Clear Water, Inc.'s Response to Commission Staffs 
Second Request for Information 

Page 123 of 225 



CCWI EXhbit 2-11 
Page 1 of 2 

9:19 AM 

04/14/21 

Aocrui! Basis 

Crystal Clear Water lnc. 
Custom Transaction Detail Report 

January through December 2019 

Type Date Num Name Memo Account Class Cir Spit Amount Balance 

Jan - Dec 19 
Check 0112112019 onmnre Caprtal Otle Omoe Sup 'ies Lgko lin . Crys at Cl©ar. 
Check 03/0U2019 oninr Capltal One cDrnputer O;fim Sup; ae5 Lake Lin. Crys al Clear. 
Ct~eck 03/07/2019 ontrr Capital One Omce Supp ies Gtenn s. Cf ylk~ Clwat 
Check 03/0712019 onl nr Caniti One Ollce Supp les Aimed A , Crys a Clear -
Check 03#07/2019 onlnr Capital One O'fi©e Supp ies Whisperl C·ysa Clear 
Cl,wz,h 05/022019 Onllno Capi.One Oit.A Sl fppiA~ l Ake Lin. Crys a Clear. 
Check 06/18/2019 online Capita One O'fme Supp tes Mpott A . Crysa Oear. 
Check ust01/2Ulb oni ne Capna One O#Ce Sdpp 'e, Lake Lin, Cr~% ~ Clear 
Check 08/28/2019 Telpp. Capgel One OFACe Supp }e5 Lake Lin Crys a Clear. 
Chgck 08/28/2019 Telmp. Capita One ORIOe Supp le5 Plrpoft A Cly, a Clear 
Cn«k 080:DD19 Te ep Capita: One Omce Supp ies Glenr S Crys a Clear 
Check 08228/2019 Teep Capital One Office Supp ies Wmsperi. Cry,a Clear. 
CI,ock 09/242010 T"p. caiau:inell ©Ace Iupplps nffire Si ipp 885 Airport A . Crys a Ciear, 
Check 11 /26/2019 on ne Capital Ore omoe SupO les Airpod A . Crys a Clean. 
Check t 1;26/2019 on ne Capita OB Ofba Supp FeB Wnispen Ccys a Clear 
Check 11126r2019 on ine Capital Ore Office Supp ies Glenr S . Cfys a Clear 
Che:k ;2103/2019 ort ine Capital Ona copies PUC . Oltice supD ies C·y. a Cjear. 
Cneok t?/03/7012 on ne Capital Ora Office Supp ies lake _in . Cfysta Clear. 
Check 12/03/2019 on.ne Capital Or'* Omce Supp les Gienr S. Crysta Clear. 
Check 12/03/2010 on roe Capital Ona Offr·A St Ipp 1* Whtsper. Crysta Clear 
Cneck 12/03/2019 onine Car>tt21 One Office Supp ies Gjenn S Crysta Clear ~ 
CheCK 12/19/2019 0'j'le Capital O;e Office St,Dptics Lake Lin. Cry,t.] Cl.ar 

973 973 
295-53 305 32 
50.0) 365 32 

12503 48).32 
125.CD 503 32 
40 m 645 32 
25 0) 67].32 
50 CIO 72D 32 

100 00 82D 32 
100 Co 920.32 

960 32 
41 36 1,00/ 88 
8900 1,093 68 
2500 1.115.68 
50 CD 1.165 68 
48 El 1:214.19 

1 214 19 
'57 68 1,37187 
72 77 1 , 444 . 64 
42.44 1,487 08 
30 34 1,517 42 
56 tl 1572.83 

Jan - Dec 19 1.572.83 1,572.63 

oFflc-E 
s oppi-/Es 

Fagel 
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CCWI EXhbit 2-11 
Page 2 of 2 

E20 AM 

M,14/21 

Accruat Basis 

Crystal Clear Water Inc. 
Custom Transaction Detail Report 

Jaruary through December 2019 

lype Date Nurn Name Memo Account Class Cir Split Amount Balance 

van - Dec 19 
CI ieck 01/Zt/20· 9 oninre Capital Ore stampi r'csta@c and De w. Lake bn. Crysta C e:r. 100.00 100 00 
Check 01/23/20·9 onine CITIBANK postage Postale and De }v . Airport A . Crysta C ear. 10163 201 63 
Check 05/02;20 9 on tne capitaf ore PO51*Ue and De Fv . t.afe LIn. C:y=tl C ea; ... 50.00 2S1.65 
Ch@ck 05/OmO-·9 onine Capitat Ore Poetage and De iv. Airport A. Cr#ta C ear . 25 00 27663 
Check 05/02/20· 9 on irie Capital Ore Fostale and De iv Whispert. Crysta C ear . 11.82 218 52 
Chwk 05/O)/20 Q onine Cmptt~ Oro Posta,e and De iv Glenn S . Crysta C ear . 10 eO 298 52 
Check 05102/20 9 onine Ca,Ditai One Postage and De iv . Whisperi Crysta C eaf . 66 85 365 37 
Check 0923/20 0 on,ne Capdal ON FoGtoge srtd DD 14 Leke Lin Cry$ta C e;M , ?5 nO 390 37 
Check 05 / 23 / 20 9 online Cap , al Ore Postage and De iv . Akpof . A . Crysta C ear . 15 00 405 . 37 
CneC : K 05fZyZO · 9 online Cam al one P05 ( Tle ald [) d /. Gil <. S . C :· ysta C sai . 1557 420 . 0 ' 
Check 06/1920.9 -online- Caoi al One Postage aid De iv. take L,n. Crysla 0 eai . 25 00 445.9£ 
Check 06/13/20· 9 online Capi al One Postage aid DB iv . 'Nh,speri Crvsla G ea'. ju.00 475 9£ 
Chpnk OBMB/'0 9 online Capi a Ona Postage aid D, iv. Glenn S Crpsta C ea· 20.00 4:594 
Ch)-k 05/1 B/20 9 arline Capla One Postage aid Da ~v. Lake Lin. Crysta C ear 22 64 51858 
Ch5ok 00/10/2019 odine Capta OOe POS#090 OM DO iV.. Whlqpor, Cryeta J eg-. 20-00 fVAR RE 
Check 08/01/2019 online Capta One Postege aid De iv AirpcM A Cgsta D ea· 55.00 593 58 
Ch3CK Dtjf01/2019 omne Cepu Dne P<>stge l'X! De l¥. P.gpc# t A C(}6td 3 ea- . 25 CO 81858 
Check 05/01/2019 erline Capi a Ore Foslage and De tv. Glenn S Cr'ys a C ear 20 00 63858 
Check 08/01 Ootg online Cam a Ore Postage asa Da tv Whispen. Crys a C ear 29 48 6613 06 
Chaek :B/28/20!9 Teleo. Caoita Ore Poskoe aid Datv. Whispen. Crys.a! C ear . 110.00 7'806 
Check 09/24/20!9 online Capita One Fostage aid De i¥. Lake Lin.. Crys.ai C ear. 100 00 8'806 
Chock OW24/2019 online Capita C>ne Poe:aee aid [)* iv. Airport A Cos al C Aar 4000 928-06 
Chack 09/24/2019 oN,ne Capita Ore Postage aid Da av. Whisperi Crys a C ear. 27.02 955-OB 
Cheek 09/24/2019 Online Caolta One Po.t,Ue e KJ DB iv. Gjenn S. Crys j C ear. 20.00 0'5 06 
Chack 10/23/2019 alline Caoita One POS,£ge aid DD iv.„ Lake L.Mt . Cn,s a C ea· . 5000 1,025.08 
Chack 10/23/2019 ontlne Cao,ta One POStage ald UB {v . Airpcft A Crysa C ea'. 25 00 1,050.02 
Check 10/2&/2019 onhne C®Ita One Posta©e aid Da iv. Wh~speri. . CDs a C ea·. 20 00 1,OZOOS 
Chick 10/23/2019 orline Capita One Postee aid De iv. Glenl S . Cr>sa Dea*. 15 00 1,085.08 
Check 11/28/2019 online Ceokta One Postmge eid Doiv l ¥kkA 1 in Cgra D err 75.00 1160.08 
Check 12/19/201 9 online Capita One Posteue ald Da iv. Lake Lin. Cr,s a 3 ea-. 6500 1.22508 
Check 12/19/2019 online Capl, Ore Postage aid DI i. Ah>c€t A Crjc a D *o- . 40 00 USE OR 
Check 12/19/2019 on':ne Capita One Postage md De tv . Glerri S Cr·0 a 3 82' . 30.00 1.295 08 
Check 12/19/20$9 on:ine CaDita One Postage a',C L)e tv. /vnisperi. cr~s.a Dea- 30 00 1,325 08 

Jan -Dec 19 1,325.08 1,325.08 

POT /9-6 E 

Paige 1 

Page 125 of 225 



SOAH DOCKET NO. 473-21-0946.WS 
PUC DOCKET NO. 50721 

CRYSTAL CLEAR'S RESPONSE TO 
COMMISSION STAFF'S SECOND RFI 

Staff 2-12 Please provide supporting documentation and detailed invoices for Office 
Services and Rentals. 

RESPONSE: After a reasonable search, CCW[ has located the following documents, which are 
attached hereto as CCWI Exhibit 2-12, including CCWI's electric, water, sewer, 
sanitation, gas, office phone, internet, and cell phone expenses incurred during 
2019 and 2020. CCWI historically did not include these expenses in its rate 
calculations. CCWI shares an office located at 122 South Avenue D, Clifton TX 
76634 with Mr. Payne's other business, Robert Payne Agri-Business. Mr. Payne 
personally owns this space and historically did not include CCWI's rent expenses 
in CCWI's rate calculations. Upon comparing similar office spaces in the area, 
Mr. Payne determined that rent expenses of $500.00 per month for this office 
space was reasonable. Mr. Payne routinely pays Attnos Energy $100.00 each 
month for gas usage, as reflected in CCWI Exhibit 2-12 Attachment "2020 
Payments for Office Utilities," but the actual cost of usage varies, as reflected in 
CCWI Exhibit 2-12 Attachment "2019 Office Gas Bills." These Office Services 
and Rentals expenses are evenly shared with Robert Payne Agri-Business, except 
for the cell phone expense in which CCWI accounts for approximately 10-20% of 
the usage. If additional documents are located, CCWI will supplement its 
response. 

Prepared by: Robert Payne, President of CCWI 
Sponsored by: Robert Payne, President of CCWI 

Crystal Clear Water, Inc.'s Response to Commission Staffs 
Second Request for Information 
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CCWI Exhibit 2-12 
Page 1 of 63 

2020 PAYMENTS FOR OFFICE 
UTILITIES 
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CCWI Exhibit 2-12 
Page 2 of 63 

8:01 AN 

04/21/21 

Accrual Basis 

RP AG, LLC 
Custom Transaction Detail Report 

Janua,y through December 2020 

Type Date Num Name Memo Account CL. CIr Splrt Amount Balance 

Jan - Dec 20 
Dill 01/10/2020 RELANT ENERGv 200 S Ave D 10 533 609- 3 UTILZTIES Payetles -369.12 -369 12 
M 01/10/2020 REL ANT ENFRG" 301 9 Aye C 10 523 GOB 6 UnLITIES payatles -154 15 -52327 

*' B# ::.... 01/10~2020 '.. : .- . ' RELAriT E!¢ERG~. '·22;4*4*R~**$3~9Qigp,Zp,.qru~,~.f,MIURUTESe·*9'<4~~&,M-%§2~yal;40*,6.*<**me**%**B?:GSM.<*»=gie.*%*Dk ~~yu,Eil~€6$*%%*'» 
5,4 · ~ f>3/182020 ' i?E!.IANLH!•ik~·J,N .~22*Awe>«pi»*>,»£*i«9*)*ygeep«*arUUIF[IES=**.#-I<m-R#ames=.s»:o»>w3=§404482**f«****wA;23%4*** 
Eill 02/18/2020 REUANT ENERGV 301 E Ave C UTILITIES Pqyakles 173 03 -096 47 
Fill 02/180020 RELIANT ENERGY 200 S Ave D U-IUTIES Payatles -238 24 -1,'04 71 

**E!*mgEij~~?%~:...4¢».5; f :<EL'ANT.Et:ERGY . ~105*59)£*Ujl22~*AfeikQ e: wr..mz.av**'31.*'ljESA>p».i,.lt:: a iR~,n*9#%&m,&*/*##%..1*59)ADIVE=»f»24412142#45* 
Ctti oyiuzozo •(ELIANT ENERGY 10 533 60&6 301 SAve C U-IL!TIES Payables -21715 -1 631 16 
Bm 03/1Z/2020 REUANTENERGY 10 fqR AOU 200 & Ave D U-ILITIES Payab¢es -241 39 -1.672 55 

q,@tl}**&*mcdilejlkaiwwv*em~GEbANTINRGOz4RQS#v#3~£*33607«2*~ v, .#m *~=UTTWESv:sy.-m„~,<g .fiayaUaw~-0»e~w0·4482&-rm.-*0+>m~142@+~*p 
Bin 04/27&2020 RFUANT ENERGY 201 S Ave C 10 533 008 - 5 Ulilli ES Payables -141.8 1132.64 
Bd 04/27/2020 RELIANT ENERGY 200 S Ave D 10 532 609 - 3 UTiUTES Payat) pq -217,88 -2.160 52 
8:!1 05/13/2020 RELIANT ENERGY IO 533 808 -5 301 S Ay. C UTIUTES Payabes 46379 -2 344.31 

*EB:1!wm~212{*Ou#mm/.-.1*EidANIENERGZ.aD€3&60;A:ReGAvesD>.»:*r*+2,+*,v. e»UY;]1*iI;ES,*r'~»a~.s~'a«n~*.,€Payabe#9rap -,»*$**@9129.:8&'~ee»i:32=v~4474;2)&~ 
BI11 051 · 212020 REUANTENERGY 13 533 609 * 3 200 S Ave D UTTLrr , ES Payab es - 2 , 1 63 2 . 696 92 
811 *24/2020 RELIANT ENERGY i 1 MR 608.5 331 S Ave C UTILITIES Payabes -165 5£ -2,85146 
5 I j 06/24,2020 RELIANT ENERGY 1) 533 609-3 200 S Ave D UTILITES Payables -221 94 -3,073 40 

**(&11**z>»td)4¢26/2(320*w-;m-NJMEIAANT«ENERG.m*90&23 607€MZZsG Av#£»r«2 c~: , * . 4~e/'<U<]iti+R:58.3yi». ~.?>y~ ):ubaPayables*~3~ C#28 3*Llrfa lt=166:6B*4'.»rlm >45240jG8%4** 
B,R 07/232020 RELIANT ENE~GY 10533(309-3 200SAveD UTILITIES -797 02 4,437 10 PaymbIA•t 

#Bllk-Ma{2&*120# ....: =«spggk.RELt~NI:ZNEAG»red*.533~13*7.vim22*4¥e Dr:1-i~.i». 'Er~r;2. M13UTIESNT?.:3 .¢F-J. *~~:~' ~~.jR.ayabli,S a..,'.1.Y,@3*.bie=!,8&)TE123**'i€1* AJB5464%j 
BN ; 073222020 RELIANT ENERGY '{ 0 533 608 . 5 301 S Ave C t mi m € s Plyabtso 10071 4 $, j Zb . Sl 
Bm OW21/2020 REUAN I ENERGY 200 S Ave D Acct# 10 533 509-2 UTILITIES Payabtes -1£6 36 -3 S82.23 
Bill 08/21/2020 RELIANT ENERGY 301 S Ave C Ae.ct#10 5'e :oa·5 U-ntjnc.S Payables ·2[:9.30 4.041.53 

€**i?%3PaR@*AW*0%**lfznpem¥*REEMNAENERGY<%0228*m~D Ac¢*10K533«d€hfr«4*+ „i~WTjti[3€Sy»B;r.'*r>*~»m~.'R;&yauesr**<rgjp'„ **'g'a€4.92*a%%**20&4.23@§453*' 
TiA . :9/11/2.:23 . *w#p.jJREUANIfNERGM-:3053*607.K..122 5Av**f).1:c:-*ij.»>. t -.<tUTJJ~E*: em:ps~:%4«er.P.Mabt#s»a;.'« «r t'*sp,98*8249#mi:*r.o:*r,:A*419:.35*b 
Blf 09/1 = /202J RELIANT ENERGY 10 533 60&5 301 S Ava C UT UTIES Payaoles .14947 4,698 83 
Bi I 09/11/2025 REUANT ENERGY 10 5423 609-3 200 2 Av€ C UTUTIES Pe¢abies -277.07 -4,845.90 
Bd 10/21/202) REUANTENERGY 10 533 609-3 200 SAve D UTILITIES Payabl" -253 23 -5 099 53 
B: % 10/2112020 RELIANT ENERGY 10 533 608-5 301 S Ave C UTILITIES Pa,ab/es -183 96 -5,286 0§ 

¢Bi#&****210/2*2820wixv~v.ep«< «pREklANT~ENEROY»:010 533*07·7422SAve~D' :.s.o :.. p,i >u=>.UTIL.tTJEE;v.e,e a« :ygct.*Pap:btt,t,goeW.**e<>«et:141:f9#&:.ui.A*v¢%*852&* 
**Bi#ai*a*lltl.AQZD»a»er«i:*pREUANT.ENERGM:proaccount 10623 50&7*122 S:Av¢;D u:g :c UIUI*EL~£ : .:"«4. «..c>Payabt#Bw z:.i:j.~+ .»c. a~.~*~il{B.ZDm*.t~i~: a*6~£e»G~~25.QA: 

B# 11/19'2020 RELIANT FNFRG¥ account 10 533 8083 30' S Av. C UTILITIES Pafables -19344 -5729.42 
M 11/192020 REUANT ENERGY accourl 10533 6094 200 S Ave D UTILITIES Pa,abtes -232 64 6,060 06 
Bill 12/29,2020 REUANT ENERGY 2CO 3 Ave D UTIUTIES Pa/ables -303.31 4272 37 

*W#WMT~@9&'2QZQ.*«gp0*r»ereBELMNI:ENERG'4«122~SAvell«;,»0:1. :. 4 :w z»«g~ .2. i JsjUIZUI!ES. - y . 7 y-ta-*.. .. Ra.mbw.:«p. > *". :»,: 'p»ah955.»»»s*e=*Zt5<~32#' 
RM 12/29.2020 RELIANT ENERGY 301 S Aye C UTILITIES Payables -106 08 ·64€ 1 £0 

Jan· De¢ 20 ·6,4€l.40 -6,461.40 

4TCTAL - /EL.E<L-TRICL *tj613 it 

P/g' 1 
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CCWI Exhibit 2-12 
Page 3 of 63 

f:39 Aly 

04/Zl/Zl 

A©orual Basis 

RP AG, LLC 
Custom Transaction Detail Report 

January through December 2020 

Typa Dat, Nurn Name Memo Account Class CIr Spm Amount Baiance 

jar, - n•c 20 
B Il 01 /06/2020 

Cir OF CLIFTON uni mF:q Payables -1 1&13 -- 13.13 
C If 0 I 808020 CITY OF CLIFTON UTILITIES Payabjes -14196 -257 re 
Bdl 03,04t2020 CITY OF Ct IFTON UTILITIED Payabtes -11390 470 gg 
lilli 03/31/2020 CITY OF CLtFTON UTIUTIES Payabtes 44839 -519 98 
B#j 04/24/2090 CITY OF CLIFTON Ullt.!TIE5 Payables -17355 -692.93 
Bm 06/01,2020 CITY OF CLIFTON ununES Payablas -169 58 85261 
Bill 07al/2020 ClTY OF CLIFTON UTIUTIES Payables 42388 -986 3 
Bill 08/18/2020 CITY OF CLtFTON UTiu-nE@ 40292 -l,C@9.31 PGyablcs 
B,t 05/27?2020 CITY OF CLtFTON JTIUTIES Peyables .16891 -1258 22 
B{ t 10106/2020 CITY OF CLIFTON JTIUTIES PayaDIas -10641 -1.264.63 
t:it~ 11/0412020 CITY OF CUFTOK JlluTIES Payabies ·149,05 -1.513 88 
Gil 12/04/2020 CITY OF CLIFTON JTIUTIEG PayabIts 44045 -165413 

Jan · Dec 20 ·1654.13 -1,654.13 

LUATB R 3 

sg w/E K t #/ tp 54* ft 
AND 

fE> A-f.tEAGE- J j 
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CCWI Exhibit 2-12 
Page 4 of 63 

7:4) AN: 

04/Zl;21 

Accrual Basis 

RPAG, LLC 
Custom Transaction Detail Report 

January through December 2020 

Tym Date Num Nd :* m Memo Account Class Clr Split Amount Balance 

Jan - Dec 20 
B Il 01/1 5/2020 Almos Energy i frtt 1TIFS Payab]¢5 -10¢00 -1(Jo.JO 
B 11 0904/2020 Amos Energy 

-100.00 -300.00 
UTILITIES Payablef -10{1'N -20000 

BM 0507/2020 Atmes Fnmrok uTIU·rics Payabies 
SI~1 07,0122020 Atmos Energ> UTIL}TtES Payabies -10000 „400 CO 
Bitl 07/27/2(00 S)34 . Atrnoo Energy UTILITIES 40000 -590 CO Payanlas 
BB1 10/)5/2020 Aimee Energy UTILITIES Paynhla• 10000 -600.co 
B*1 1 U)4/2020 A{Tnos Energy UTILITIES PayaDIBS 40000 -70000 
Bm 11/24/2020 Atmos Er,ergy 3034283916 UTII {T}FR Poyabloa -10000 -800.U} 
NI 12 * \ 7 Q € UQ unuTfs - 10000 " 900 00 Atmcs Energy Peyabies 

JIn - D.c 20 ·90000 400.00 

EAE 
gb 

Page 1 

Page 130 of 225 



CCWI Exhibit 2-12 
Page 5 of 63 

7:42 AW 

04121/21 

Accrual Bab;5 

RP AG, LLC 
Custom Transaction Detail Report 

January through December 2020 

Type Data Num Nnrr,o :theme Aocount Class CIr Split Amount Balance 

Jan -Dec 2D 
Bill 0 122/2020 Ceitury Link TEL EPMONF Payables -134.46 13446 
G,@* 02/1812020 Century Link TELEPHONE Fayables 155 46 089 92 
Bill 03/10/2020 Centtiry i ink TCLCFN IONE Payables -163.46 45038 
81!t 041012020 Century Link TELEPHONE Payable5 -13413 58451 

Jan - Dec 20 -564.51 -#Et. 51 

P ithWE *- I,Jv , ·o 

Pagel 
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CCWI Exhibit 2-12 
Page 6 of 63 

7:4; AM 

04/21/21 

Accruai Basis 

RP AG, LLC 
Custom Transaction Detail Report 

January through December 2020 

Type Data Num Narne Memo Account aass C/r Split Amount Ba!ant::e 

.lan - Dec 20 
03/1922020 N125.. Nextlmk Installation a . TEL.EPHONF Plyablea ·37581 '3<5.Ml 
04/1052020 1251 Nextiink intemet TELEPHONE Psyables 40619 /8300 
05/10/2020 N125.. Nextink TELEPHONE P>ayat>ies ·12933 -€12 33 
06/5012020 1251. Nextink TELEPHONE 42933 -741 GK Payabtes 
07/16/20:?0 Nextmk TELEPHONE Payabies -12414 €5.8) 
08/1W2020 1251 Next ~nk TELEPHONE P*at>les ·124 14 030.94 
0*6/2020 N120. '4€:'d 'Hk TELEPHONE Pnables ·12414 -1,11408 
10 /' 3 / 2020 ' Iextllnk TELEPHONP Payabloo - 12414 1 , 238 22 
t 1 f' 1 /2C20 N]25. vextl'nk TELEPHONE Payable& 42414 -1~362.35 
12/·0/2C20 1251 Nextink TELEPHONE Payables -12414 "1,486.50 

jan . Dec 20 -1,486.50 -1 T':86.50 

-, DO 
*2 

1-OTRL OPF·tca Pi*NE 4-IA/if©AjiuT~ 4 l,D 9 i t 
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CCWI Exhibit 2-12 
Page 7 of 63 

8:43 AM 

04/21/21 
Accrual Basis 

RP AG, LLC 
Custom Transaction Detail Report 

January through December 2020 

Type Date Num Name Me... Account Cia... Cir Split Amount Balance 
Jan « Dec 20 

Bill 01/'5/2020 Verzon TELEPHONE Dayables -302 65 -392.55 
BiN 03/04,2020 Venzon TELEPHONE Payables -305 67 498 32 
Bm 03/31/2020 Verkon TELEPHONE Payabies -280.91 -979.23 
Bill 05/13/2020 Verizon TELEPHONE Payable ·27641 -1.255.04 
Bill 06/20/2020 Verizon TELEPHONE Payables 448 52 -1.704.16 
Bill 07/23/2020 Verizon TELEPHO%IE Payab~es -279 81 -1,983.97 
Bill 08/21/2020 Verizon TELEPHONE Payable -276 50 -2.259.47 
Bill DQ/21 /2020 Vetimn I ELEFHONE Payables -275 50 -2,534.97 
Bm 10/27/2020 Verizon TELEPHONE Payables -38274 -2,917.71 
Btlt 12/17/2020 Venzon TELEPHONE Payebles -32920 3.246.91 

Jan - Dec 20 ·3.248.91 -3,246.91 

Cell PHDNE 

I Ttt/tuK c€-71-rf>1 C L- E *R 

;USES i 0 "U) 1€j P 13 124 CO'U ? 

l©/FT€ R 

Op THE U <, UA < be . 
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2019 OFFICE ELECTRIC BILLS 
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CCWI Exhibit 2-12 
- Page 9 of 63 Dage I of 2 

Reliant Account: 10 533 507 - 7 
=z=& 

39 :W U <,CrDD9'f 
Custnme' Name: CRYSTAL CLEAR WATER, NC 

fnvo2cc Number: 303000524039 

Questions or Comments ? Date Due mount Due After Due Date 
Di fo,/2019 S 80.21 S 84.22 

Rel~a~t 
P O l» 1532 
HOUSTON j X 7725 !- 1532 
rel ant .omfr,Ln,nes 5 
Ema I un at Dcl Juon5 * elk zlt.C.>Nl 

Mid Mal<et Customer Support 
1-877-505®3833 Alo~ # /*anih 30p 
Re Iant Erergy >·letail Se ttcs, L-C 
'UCT C,[:ib:atc 100)7 

Service Address: 
' 22 S AENL 1 D 
CJFTON TX /€:334 
i O- OLt#EC 0~ C'narg}en¢ 6$ 
DFFI -T:xa5-Nw Mexloo Power Oomi:atty at 
1-98B 856-745'3 
ESI IE): 
10400512675220091 
Electric Usage Detail 
1 oed Factor 14.49(, 

Meter Numb:Ft 18547159 
Cuert Vwwi Rsad '-'/12/2018 32143 
Pre lois Metr 1 te.C 11/12/2)18 :1172· 
k Wh Mu Jp Ior 1 
t'A'h l sage 422 
Demand 4 kV/ 

A 

Account Summary 
Previous A-iotnt Due 
Payment 12,03/20' 8 
Balance Fcrferd 
Curreot Cta:Rcs -
Amount Duo 

Current Electric Charges Detail 
3) D.y Bi ling Pr mM From 11,; '2/20 ' 8 To - 2'1: 
Fixed Pr.oe 
Ae'.d j·swrptio" * ,~.ce 
N0521 Ccrlgostu¥ Cifirge 
TDSP Pa»Through Charges 

TIU~' Cu•,o~nd' Ct·argn 
Cahefy 'o,i. Chdige 
Erae·Dy Em':~.-cy Cos. F:cog:~y F'.Glor(FFC 
Cv„Fdlr ol; - mtjti :n { .-g ·,OTC; 
ria E(·,i,¤P O'· COU F·*oov • *ttu 
Dlc¥ribu•c/· C..hris!9 {DLOS 

Tcdai TDSP PoaB rhrouqn Charges 
Takes and Agseepm©nln 

Gror>. 1 ~ece.pl: Ttig Re mt}u-iem?rt Charge 
PJC Asaas-ert 
C,tv Sp. w, Tax 1 96 
Ccunty Sales Je< 0 5%. 
Stat. Sf.lnz la, 8.25% 

# otml TE:xw© mid. Assessmenfs 
Currmt Charge; 

Billing Date: Dx :,r Mot 8 
$9485 
-94 85 
0.00 

80.21 8 
$80.21 ' 

?·'2015 

422 *y 0 $0.E•4916,34<Wn 2[.75 
C 5' 

rr,n, 1 ·'12.&18 Tol2:12,2;,16 
2.55 

107* 
't}-) 0 &3 

422;.W}i € SO 0025£*)1&A'- ' 22 
4 *¥ * SS - 3193£·,1:W I 253 
1 <w 2' st.nieloo,l.;, 24 39 

bl e9 

C 79 
C.'2 
1. 1 
0.37 
4 3£ 

703 
380 21 

"OJ ' CUTIB'~: pir.n IA eftectt¥3 th:Dugh your moter reat cn o afte· Au;uot 31.202 
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relian 
67NRGcoqiyny 

Questions or Comments? 
93 kln: 
1 0. Box 1532 
ICUS-ON TX 77251-1532 

'd:.nf combutitr,ess 
Emai us c: :r,Iukone*rc·iamcw' 

Mid Market Customer Support 
1-877-505"3833 Mc}1-FIi 7 30a- -5:3(lom 
Rci.n- t Energy F €taj Services _LE 
PUOT Cerroato 10027 

Service Address: 
122 S AVENL ED 
CLIFrON -X 7863A 
Fo )~lawee or ernerg.·r:c{Cs 
Calj texas·Ve¥7 A' e)(it-O Power Com:any ot 

€88-855 7455 
ESI ID: 

CCWI Exhibit 2-12 
Page 10 of 63 page iof2 

. Reliant Account: 10 633 807 - 7 

Customer Nsme: CRYSTAL CLEAR WATER, INC 
trtvoice Number: 418000124613 

Date Due . Amojnt Due After Due Date 
02/04/2019 i S 95.37 S 99.94 

Account Summary BUFIng Date: .an 15,2)19 
P"ev,Cu£ Arno,j;11 Diie $90.21 
Pa'yr>.ei - 31/[)9/2019 90 P' 
Baarc€Rrc¥2'd 0.30 
Late Payne it Pa: :a:y L.D- 1 
CJ'rent Charpai 31 35 2 
Amount Due $95.37 

Current Electric Charges Detail 
r.t j I)2·/ B; I,r,2 Pt ik>o F,gm 12/' Z'ZQ«$ To 01;1 1 /2019 
Fired Pr,gw 
ACLot Co-arl:le ' , "co 432 4¥b O SC.01914-J/1'*h 21 24 
Nodt, Congosgon Chnrg. 0,05 
TDSP Pass·Tnrc,ugh Chafgei~ Prom 12/121:{)12 l o :' 'i 1,%19 

TDSP Ctatomer DhR'ge 360 
Dp·iverv Po nt CPargi} 20.96 

1340051267622)001 

Eleetrle U#Elge Detail 
Load Faclor k 4 
Meier Number· 18547159 
Su"cni Ue:er Ileac Dl /1162C- 2 325 
'revIOU; MDBr React 12/1220'4 :Pb 
'<Wh M.Ilti;>lie 
.<Wh LsaDE 4 
De, ·and 

C, peW Jo l T-riltlofl Chg {CTC] 
TK.yqerty Daniages 
Tronsmml:o- Cost Mercy ' Mr,y 

1 % D itr:buzi D- Shorg e CDLK)!i; 
Enuig, Elicieioy Cos, Rccov:fy Rlotor(EECRF, 

„. Total T[ISP Pasg-Thfcugh Chargee 
~:, Taxes and Assessment% 

1 G Jbb Recel;}·.£ -21* Pzlmtursc-cnt Chn.-zr 
Pl' J €ssesamel: 32 

4 k:V C}ty 5.kr:. Tnx i h< 
Coun.y Salz; 3..w 0 5% 
State Salos -ax 6 25'% 

Tato! Toxea mr}d Aaaas5:tle:nts 
Cu·renl Charges 

4'?P KW - ¢¢ 50 20282*Wl, t,22 
< t:'W 0 6..2)2r,{MIW C •1 
t i.¥4 CP $3.202196/I.¥i t 2.8' 
4 F.\U O 35 7256?Q,1<¥'# 22.90 

045 
32.05 

0,90 
014 
1 2> 
0 43 
677 

801 
$91.55 

"Our .uryent :Ia ib effeg.ive impjgh ywr meier ron j on o' altor Auo= 31 2.'21 
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reliant:l 
ai NR:b :.c 'V':: 3'y 

Questions or Comments? 
Re ianr 
° 0. Box 1532 
-IOUS 'CN TX 77251· 1532 
-Slcrltclrr¢husr,ess 
E ™*i us at so uticns@ rel,an: Com 

Mid Market Cuslotner Support 
1-877-505-3833 f'u,)-Fli 7 *T-Z:30:Dm 
Rehanl Era-jy Pelai Serv;ces .LC 
PLC- Curb'ca:e <0007 

CCWI Exhibit 2-12 
Page Il of 63 rage 1 of 2 

Reliant Account: 10 533 607 -7 

Customer Name: CRYSTAL CLEAR WATER, INC 
Invoice Number: 160003783595 

Date Due Amount Due Aner Due Date 
03/07/201 9 · $ 90.20 $ 94.71 

Account Summary Bi||ing Date: Fpl· 15, >'0·9 
P-3.40 IM. Amaunl Due $95.37 
P:yi·ien 01,430/2019 .95.37 
Balarce F»va'd 3,00 
Cu-renl Charges - 90 20 
Amount Due $90.20 

Service Address: 
;22 SAVEVUL D 
CUFTCN TX 76634 
Fof oulahes D- emo·ocno r.9 
sail 1 exas-Neu 'vlexigo Po,ver Corpany at 
I -388-856 /453 
ESI ID: 
10400312675220001 
Electric Usage Detail 
ioac F acbf 
Meter Number: 15547158 
CJrmn' MeIer Head 02'I 1.'2019 32988 
Pfeviou: Mca' Re3:j oinl,7019 32575 
IWn V*pl ei 1 
kph .Jsyge 413 
Dm,s-d 4 <W 

Current Electric Charges Detail 
31 Dav Bik-g Period From 01/11,901 9 lo 02, 11./2C19 
Rxod Price 
«c·.uad Cotisumpttor * Price 4;3 <Ve· O &0 048160,ld'/h PC.30 
Nojal Conzestcn Chaia, 0 02 
TDSP Pas,Through Charges From 0-,0-,20191*02,91/2'119 

TDSP DU.OF}d' Ci afge 360 
Deh.ery -t>·nt Dharge 2C 95 
Energy E fti:>109:v Cc>s- Ilico,©rv Fa:tot{EECRF) 0 44 
Cgmpet t on Tr-ns tion C.·<g ,7: :C) <$ I3 kNh e $0 002820,<WM 116 
Property Damages 4 kW @ SO 0232808<W 011 
ran.,ni« bn Co:t Re.uv F=clor 4 kW 4* SJ 202436'kW 125 t 

Uiszribution (]1•argr (Dt)39 4 kVY 9 Sb 7255 ]OtkU' 2290 
Total TDSP P=£ Through Cha,ges 61,98 
Taxes and Assessmenta 

3'osq neccpts l ex He; --.bu,belnu'1. C"argo 0 89 
)UC Acsossmcnt 0 14 
City Salwb-2:i,( :,5<%> 12b 
CD. rly Jaes rax C 5% 042 
S:atc Sa cs Tgx 6 29·I 3 20 

Totaf Taxe9 and As : sesumenls 7 DO 
CLD'rent Ciarges $93.20 

¥Ouf UUJ :mt p an t Ofbc,I.O E'·,-ragh 7¤u' r-eter ead 0'i cr H[:e, A.gus: 3·, 2021 
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reliantt 
CCWI Exhibit 2-12 

Page 12 of 63 Dagol ol 2 
Reliant Account: 10 533 607 - 7 

Customer Name: CRYSTAL CLEAR WATER, INC n \RG ccnoa'iy Invoice Number: 138004404373 

Questions or Comments? Date Due · Amount Due Atter Due Date 
04/08/2019 - S 102.48 ~ $ 107.60 

le'Ial: 

P.O. Box 1539 Account Summary Billing Date: var,@ 201@ HOLSTONTX //251-!532 
$93 20 roli@r}Lut·In/b.si'·ns,9 Pf 8.· C Js Amount Due 

Email us at solu. unbS rc ian. ccyr Payriem Oy)4/2019 ·*) 20 

MId Market Cu!$toml, Support 
1*877-505-3833 won-1-ii 7.30a'ii«5.30pm 
Rel artl Ene-gy Rom,I Sorv ces, tl v 
PUCT Dertmca.o 13007 

Service Address: 
122 S AVENJE C 
J ' t ON TX 76524 
r.r outs€es o, orri:igenolcs 
cal TcyEA-New MeMico PowBI CO>lpaly At 
1 -882·666-7•26 
ESI ID: 
10400512675220001 

Electric Usage Detail 
Lor.d Far:or 137'f. 

Mo~er Number: 18547159 
Curc rt Yete, f <eac! 0&, 4/2)19 33468 
Pre,i:)uslvletc; Reed :}2/1 i/20!9 32988 
kVA Mu tp iei 1 
'Wh Usago 480 
Demand 5kW 

Balance Fc,-varl 
Cured Clargas 
Amount Due 

Current Electric Charges Detail 
3 t Dwy Bll ng Penod F-ror- 02/11/2019 Tv CW' 4/20-> 9 
Fixed Price 
AJua Con;.mpton ' Pnce 480 
Ncda; Co-ges»n Charge 
TDSP Paos-Through Chmrges t-zm 02 

T [)E P C,gtornor Charget 
Del very Poin~ Clwge 
Energy Elfaency Cost Hecove,y Factor'EECR:) 

ComceUUon 1 ranqt,o- C:hg (CTZ) 48.: 
rhoeri¥ 08 -iaga. 
t grsmh.M, Coxl Recot Factor 
L>13tr huhl-Ch:i. t (DUOS) 

Total TDSP Pa* 1 hrough Charges 
Taxes and Aascaomen!5 

Orr>ss Heceip.b Ta>; Re mb. mom€.nt Chnrga 
PUD Aise:amenl 
City giles Tax 1.5% 
Counti Sale~ Tax 0 5% 
Smte Sales tax 6 23% 

Total Ta*ws sid Assesamcnta 
Current Chargeu 

0 00 
102 £3 , 

F 
$102.48 

k*h Q? 100491806<\VIi 23.&0 
021 

/ 122 19 '-n 03/14/20· 6 

3.50 
Po 96 
0 40 

Wth • 500228201*I, 125 
5 *V' * GD.()1821*r,1,~ 014 
51¢N O &2 922921Xk'N 4481 
6 kW 0 $5.725'.06/F.W ytj 63 

G9 09 

i.01 
0.'($ 
t,43 
04 
590 

8.38 
$102.48 

-. 

vou- curran: Flar s effecive through ya.r me:or read on y alter Auo, st 31,2)21. 
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reliant: 
22 I'4'<%0 ., l;' N:2(]-'V 

Questions or Comments ? 
Bet ant 
P C Bcx 1532 
HOJSTON X 77251-1€32 
'ehy.~i.cor·TVb~i.ine.s 
E,-ai' us <t. go tjbons¢; tri anl com 

Mid Market Customer Support 
1-877-~505-3833 P/ti#-Fri 7 249---·:toom 
R*ni Enegy kelai Sefvices .LC 
FCC~Certifeax ~ODG-7 

Servpce Address: 
-22 SAVENUE D 
CUN TOI\ TX 168'54 
wof Cutigm Ct Ome*Sr?ni. es 
cal Texas-Ne,·, Mox oo Mow:3, Co-lpan, at 
1 8$5 55€ri'656 

ESI ID: 
10400512675220001 

Elecinc Usage Detail 
t t>ed 1 actoi 2¢,5 % 
Meter Number: 1*47159 
Curent Meter RwaJ 04a'22)19 3£(05 
Prc,A;i.s Ue·er Bead 09!42319 33468 
Ia'h Mu lio let 
<Wh L sage 537 
Dorand 4 kW 

CCWI Exhibit 2-12 
Page 13 of 63 Page ' o' 2 

Reilant Account: 10 533 807 - 7 vm --~ 

Customer Name: CRYSTAL CLEAR WATER, INC 
Invoice Number: 162003736101 

i Dato Duo Amount bije i After Due Date 
1 05/06/2019 $ 96.64 . S 101.47 

Account Summaiy Billing Date: Apr - 3 2019 
P'eviOJS AmOGr; Due 31 02.48 
l'evmeit 040212019 102.48 
E& ul co Fotward 0.00 
C.i-renl Charges ® F>1 
Amount Due $96.64 

Current Electric Charges Detail 
2E tlay '3i,Ii'g PeriDL Frcm C3/- 42()~? To )4/122019 
Fixed Prk:e 
Apk}a' Ccnsu'nptlof; ~ F flee 537 AY,1 * $024:)11*l,kWh 26.40 
»cal Oonoa·,on Dha·ge 0.55 
TDSP Pass-Through Chargea F·gm 0& 1'j:f. 19 t o 041 F;X, f 9 

-DS' C.i.Iomer Cnafge 3.50 
Del very Point CM ·ge .036 
t netv Efli.ie cy CODI F norriery ; aclo<EECRF) 0.4E 

Corni¢4 itk,n -r<,risition Chg *C TO? 537 P'#h 8 £0 0.0}21'k¢.'- 51 
)rOOC~ly DA--f,ge5 4 *% E SC 02€280,1;* 011 

Trdr·Sm,Eilion CCit Re ro. Fack„ 4 kh 4* SG 922920,kh t· 69 
Dilt- button Cha-oe {DU>SJ 4 k¢* © Ar. 775£0;k *g 22 EQ 

Tbtat TOSP Paas~Through Chargae 61.22 
Takefi arwi Assesamefpt?G 

Gro.£ Roccipt: Ta) He mb- Semefll Ct}erg; l, 9G 
FUC Asjssment C'.,b 
City S.Ie& Tax 1.5% 1.3: 
Cuur}ty Saloa PK 0 25~ fl•5 
Stat: Salee Tdi 5.255 5.57 

Total Taxea and Assessi],fmls 8.£7 
Cut·refit Charges $96.6¢ 

voJ' cune-: star & elfos.Iv; thro'Igh y:.l:F metc f Yead cn o' alter Auoum Jl, 2]yl 
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relianE 
CCWI Exhibit 2-12 

Page 14 of 63 
Relianl Account: 10 533 607 - 7 

PDO.. 1 Ot 2 

Ct,ston*r Name: CRYSTAL CLEAR WATER. INC a l \Jk U Cc.ni Dcj' iy Wvoi©e Numbar: 398000171554 

Questions or Comments? Date Due 
05/10/2019 

Amount Due Aftcr Due Date 
$126.90 $ 133.25 

aelir. 
P 0 Sog 1532 Bill~ng Date: Map' 20,20, Account Summary HOLETDN TX 77251-1532 
dwilsombi,eress Picvrlis Aroait D.je $96.6/ 
Fnva ! US M sotuilonsi @ -:Iiq~t.co- Payment 05/07/20* 9 -96.64 

Mid Market Custonier Support 
1477505··0833 Abn.F„ 7:3)a.m~6'qoprn 
Rel,ant E-ergy rletall Se-vbess LLC 
PUCT Cw·: iuale ICOO7 

Balance Fcfv.erc 
Curre,it Cbe»ges 
Amount Due 

0.00 
"2€3.90 

$126.90 

Service Address: Current E#e¢tric Charge8 Detail 
122 S AVENJE D 
CUFTON -X 76634 
For oiages or o.erge-c,5. 
eRI exas-Neu Ma<toc Power Ccmnanv at 

I -888 866-7456 
ESI ID: 
10400512675220001 

Electric Usage Detail 
t oad ~acto· 17 2 % 

Mekf Number: 13547159 
Ot}rent hket Read C544£09 :4740 
D,24.dif ME*r Tead C4/12'20 5 740]b 
I<VAi Mwttiul~e. 1 
kV'Uh Usaqe 738 
Domnic 6 KAF 

32 Da, Bd rno Per,ocl -»om 04/12/2C 19 To 05/14/2 )19 
Hjpd Price 
ACLal Confumtlbq ~ t>~ice 738 k¥/I, 6 SC.0491GCA*h 
koda Ccngacttor C-afoe 
TDSP Pass·Through Charges F,g ·, 04t f 2/2019 To,b'14,2019 

TDSP Cust"·mar Shame 
Detheiy Po'nt Charg. 
Ecergj L'T,c ency Cosl Recovyy Fno-or(F i CHI ; 

Ccmpe-i'i·~r T :rbi.,er~ Zh@ (C-C) 738 kWh G SO 002820/KWh 
Pmperty C·omcoes f, PW * 30 02626004 

Ti arlb,TMSSICr Co:t Re:cv a-ttr 6 1·w * SP 922920:W 
Disuibt on C-argc {DUOS} 6 M e SS'2(Em'kW 

Total TDSP Pass-Through Charges 
Taxcs ond AsBessmetits 

Grcss Rec:elzis Tax Roimbtirnemen; Charge 
%,UC Asse:fsmei,i 
C~ty Saia. ax ~.5% 
COJ, ly 8& CS TAX C.5 : 
Stale Sees Tax 525% 

T@tj Iaxa; end Assessments 

3028 
C 18 

3.80 
2¢'96 
0.62 
2.08 
0.12 
[7.54 
34.35 

'9.32 

125 
0 20 
1 76 
3 9 
7.32 

1112 
Cw'rent Charges $125.00 

-- *- ~-

IYC:i, CJ»tnt p an ls ei'eglwo rrcugn yotj- -ete' -ead 3- o~ a'.Gr Augu:t 31 2021. 
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CCWI Exhibit 2-12 
Page 15 of 63 PAJe - 0* 2 

Reliant Account: 10 533 607 - 7 

Customer Name: CRYSTAL CLEAR WATER,INC 
in voice Number: 327000255545 

Date Due Anount Due After Due Date -
07/08/2019 $ 151.41 $ 158.98 

Account Summary Bmmg Date: Ju~ 17, 2019 
Previous Arroji· DJe $126.90 
Payf n€,rlt C€05/101 9 -126.90 
Balai:e 1-oiwarc 000 
Our-eit Cfages 151.41 f 
A:nounl Due En 51.41 ' 

Current Electric Charges Detail 
30 Daf Elll no D.r.od Frbm OW14/23.9 To Ca';S#2019 
Ftxed Ptlce 
Actual Consumplon ' Pn:e 11* kWIi © SOO, 9160<kkh 8,7 -'P 
Nock Corge:tion Charge J C5 
TDSP Pa:o-Through Chames Ffoe 05/14/20«9 #0 OG/13'2019 

I DSF Csb ' er Clmrgc 360 
Dellvr, Poh. Ctarge 20 96 
Energy Ef,mprc> CD91 Recovery 0 58 

Corrpetttlo,· -ransitio; Lharje {'7-r:j · 164 <Wh :0, SC.00282:A,V/h L 28 
Drope,ty DE,--:ayu£ 6 k#f * sc.028259k'n r 17 
r·ln.-1%:ki,Ce.LD.COV Facto- G k# 83 52 922$2D;.'t/ 17 54 
.hstr buth-i- Chp':~e ~DLOS 6 I:* fe Q5.72.cGACAW 34.35 

Telal TDSP Pa*·Throuoh Charges BC.88 
Taxes and Assessments 

Crop.s I leceipts Tai ReifnbA'ae:iwi t Ctwirgc 1.50 
P JO ASRP;;-en' 0.23 
C tv Sa es Tax 1.5% 2. * I 
C,cunt, Sales -ax O 5% 0.72 
StatoSalez Tax 6252 873 

Total T@?f es Epd Assegpmentq 1328 
Curredt Chafges $151.41 

Ncur current stan s R'·ect ve t>touir y<>uf mete react :v u b fler Aug+m 31,2)2 1. 
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reliant: 
Questions or Comments? 
FeljhIli 
P.O. Box 1532 
hOt.EFDN 1X 77291· {532 
rd anl com'ci m ness 
Ema l u: at s<l~-]onc* -·>.hltrio~m 

Mid Market Customer Support 
1 -877505<3833 Mot,-c 7:3)3rn-5' SCpm 
Rel ant E-tcrgy Rotzil Se-,ices, L.C 
PUCT Ce'l nGale 1C007 

Service Address: 
122 SAVE N JF C 
CL rTOA TX 76634 
For ou.etge& or emcrocnc,[s 
call Texas*New Mexico Puwe- Compary al 
1 -885 266 /496 
Esl ID: 
10+00512675220001 
Eiectrk Usage Deta i i 

nr, ri Loadl Fajoi 40 /© 

Meler Number: 18647169 
Currel Veta R:aj 08 92019 35£0/ 
Prove ig Metei I ead 06h¥2C19 3'743 
kW>- Mu ®Ile, 
kW- Usage 1,164 
Demand 6 kW 



raliantf 
An N"' · © t J~ rlp3!ly 

Questions or Comments? 
Rehwult 
P 0 Box 1532 
HCUSICN TX 77251-1532 
eliuit.ccmtb 2¥ess 

Emai us al colut cre* re tai: cw' 

Mid Market Customer Support 
1-877-505-3833 Mon Ftl 7:30€m-5'3Cpn 
Rel'art Enycy Heta i Servwus. LLC 
PLCT Certllc.tc - 000/ 

CCWI Exhibit 2-12 
: Page 16 of 63 D*ge 1 c12 

Raliant Account: 10 533 807 - 7 

Customer Name: CRYSTAL CLEAR WATER. INC 
Invoice Number. 164003711741 

Date Due . Amount nile Atter Due Datc 
08/08/2019 · $ 175.94 $ 184.74 

Account Summary Billing Date: Jid 19,2019 
Pree'cis A-nounl Due $101.41 
Paymert 07752/2019 -161,61 
Balance Forward O OO 
Cl,r-ant Clarges 1 /5 94 H 
Amount Due S175.94 

Service Address: 
122 S #VELP- Et 
C W TONTX 76534 
Fo; oj:agoc or ere,93-cies 
C€11 ' exa$*ww M)xlx] Power Comoanv ci, 
1 R,68·80,-7456 
ESI ID; 
104008t2676220001 

Electric Usage Dealt 
load ZGCio- 33 P 4 
Meter Numbee: 18547159 
Ct.rent Mele Ro@d CL'1&'2019 37•94 
P-ev cuE Veta' tkaj 05;1320 19 3510' 
kWI, Vul: pki 1 
k·Wh Jsage './V, 

DoIng'd 6.W 

Current Electric Charges Detail 
32 Dqy Pil in~ =e'od ' om 06' 13'2019 Tc 0/'15/2)19 
B)red Price 
Actjai Ootsumotion ' PAce ' 5871<Wh * SG 04916'?,k#h 
Aoda Ccngostior Ctaige 
TDSP Pass-Through Charges Fiom.1713'7019 T•,37' 15,1* !9 

TOqi) Cuslcmer CI~a'ge 
D,Ilvcry Po.nt Charge 

D strlbu.ior Charge (OUOZ : k¥/ e 35 7256301<W 
Ti a„$,iii6$,in Cos : Rccov I a-t. h kW * -42 92292*\¥ 
rbrcpel Carngges 6 IA'¥ * W~ 0282*AY 

Compet t or, Ti ~,G tt<>n Cnarge {CT C 1 587 kV.'h © SO 0(}2820'Iavl 
Er}cmy Efhcie-c.y Dos. Becoieiy 

Tofei TDSP Pa:*Through Charges 
Taxes and Assessments 

Gross Poce Ms 1 ex Ret--:tuisenie·iI C-aroa 
°UC Assoosmcnt 
0'3' Sales -B., ; 6% 
Co#nW FE.185 l ax 0.5% 
Sale Giles Tax 5.264 

Total Taxes and Ascesomenn. 
Current Charges 

78 C:2 
C,07 

360 
2C.96 
34.35 
1 y.5£ 
017 
4,rg 
- /q 

82 43 

1,74 
Ie,I 

2.44 
C3 

1C.16 
1542 

$175,84 

'Your -t:1; fen: r!.'1 so ie:L ve .!,tou-r yoti mete f raarl on or e.fki Aug,€t 31,2021. 
--*. 
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< reliantt 
aiNRGcc>-Daly 

Questions or Comments? 
Be iai,·. 
>, O How 153? 
HO JS-CN TX 7/2hl-lbft2 
fe~mi t Cl·IIVb.dnCSS 
L-ail us at soluGoni@Ie iarjl com 

Mid Market Cu®tomer Support 
1-877„50!3-3833 Non-i ii 7 3*n.3.300,-1 
Rega'" E; Brwy Fatal Scn,icon LI C 
PUCT Cerlicale 10007 

CCWI Exhibit 2-12 
Page 17 of 63 

Page for 2 

Reliant Account: 10 533 607 - 7 

Customer Name: CRYSTAL CLEAR WATER, INC 
invoice Nmnber: 397000190973 

Date Due : Amount Due After Die Data 
09/09/2019 $ 188.12 $ 197.53 

Account Summary Billing Date: Au; ·9 201A 
P'ev C J: Amount Due $1 /9.94 
Pa·wrren, 09/0[y2(19 -170.94 
Ba aficc: Fo'ward 0 DO 
G.j'renl Charges 18012 i 
Amount Due $188.12 ' 

Service Address: 
22 S AVENLE D 

C. I INON DC 76634 
For hlages or ei),ergei'GEE 
call l scas-New Ibt€xioc Powef Cornpdny :t 
- -858466 2453 
ESI ID: 
10400612875220001 
Electric Usage Detail 
Lcad Factor 40.1 % 

Meter Number; 186471Ge 
Cijr*.nl Meter tlor 08'14/2C' 9 39288 
Dre ' ADUS Mcaf Rnfd (,? Fe ,> e · i 37494 
<Wh M.,Itip ie' 1 
<W'h t,sagE 1,79< 
De'-and 6 k CV 

Current Electric Charges Detail 
3) Lmy ei Ii'G F-pfio: From 07/' 5'2019 To 08, 14/2C19 
Axed Price 
401. al Coisumpuor · ,~rCG» 179 
Nodel Ccng*slbr Charge 
TDSP Pas5-Thmugh Charges Ffom 

TDGP C.us omer Chf'ge 
D-cry Po'nt Chargo 
C-ergy Zfic ency Ccsl Resove y 

Co-np*titieli Tirsi.,o•, Charge iCTCI 1.72 
P-peny Darnaoes 
Trensrrisjp-Cost Reczv ar:or 
D'strlbuoon Ch Erge )UOS', 

Total TOSP Pass-Thf©ugh Chargev 
Tmtes anti Assessments 

Gr·oEg Rere}p:E -ag Rtfrnb,fsc-cnt Dhargr 
FUC Asses:men. 
Gty SP:Ie5 jax 156 
C:un:/ Sajes Taw 0,5% 
Siate Sales Tag, 6.25% 

Total Taxes and Asses,p~nts -
Current Charges 

44¢h G $004910.Wh 88,19 
C,25 

/'15*10 Io'8'14,2019 
3.63 

2C.96 
151 

41M'- * 60.20282(,A·Mh 6 05 
9 kW 6 %0.025280*W C,17 
Elw G :2 E2292MkW 17.5' 
6 'W a:5 72380&'kW 34.35 

eo ·9 

1.86 
0 2P 
2.51 
0.87 
108(. 

16.49 
$188.12 

tvcurcuircnt :la:1 IS :t'loo: Yn 1·}tcuo'- yni r meter raaci en o' 2'ler Aug.st 31.2321. 
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reliantf 
CCWI Exhibit 2-12 

Page l 8 of 63 Page t c{ 2 
Re~ant Accmmt: 10 533 607 - 7 

Cu@tomer Name. CRYSTAL CLEAR WATER, INC ' dr NRC ron·Dary Invoice Number 335000292279 

Questions or Comments? Date Due Amount Due | After Due Date 
10/07/2019 $ 200.65 S 210.21 

F-el ant 
P,C. BOY l:<32 
HO JSTO V - X j t ' 25 · - 1232 
e }rt con-Jbusin.c; 
Errad i.s a: so uUoi'.Q rcI ant com 

Mid Market Cuslomer Support 
1477 505-3833 Mcrr,Fii 7 30ar -5,30:m 
} 14art Eng Uy F€lai Sorv ce5 Ll-C 
PUC- Certif¢ale '0)07 

Account Summary 
P'evhl: Amo;rl Due 
PC'yn99: 09/10/2019 
Ba:arce FO-bw.'ri 
Late Py:ineit Pena ly 
C~rront Charges 
Amount Due 

Billing Date; Seo 16.2(J,g 
$18812 

188.12 
0.00 
941 2 

191.24 c 

S200.65 

Service Address: 
122 9 A\4 NUE D 
CU'TON TX 76:,%4 
'c3 out€gon cr eme fgelcies 
cal' Te~os-kow Mexco Powei C:.,nipci·y e 
t-888-866-7!56 
ESI ID: 
10400512675220501 

Electric Usage Detail 
Load Faclor 40: 

Meter Number: 18547159 
Ouireflt Mo:c; ReaC (6¥122' 3 .10*: 
Drey cus i.lea Read 0844'2(79 39282 
i<¥.h M.Ih:>be-
kWh UbaJC 1.76-
De-,anc 4 

Current Electric Charges Detail 
29 Day Eilt <lg P:''Od Pro- 0©14/2319 --o 09/:2/2015 
Fixaj Price 
Aclual Coi,Si.mu.ion ' Price 1. 
Ncdal Csr:geswo. Charge 
TDSP Poga-Through Ctiarges , Fl' / 

IOSF Ct..sbmer Cha']e 
De a,7 Pei 1 C' ztrge 
co-petitio- ra,sitio, Charge ;ETC) 
©,opcrty Dr majes 

T, ans -Issio n Car Iesr-,v Fa<M u' 
i % L} gtr,hi,-jon C}~drge '.DUOS. 

Enorgg f ll,c,ency Cosl Reoo•Cry 
Total TDSP Pa*1 hrough Chmges 
Taxes and Aswe€=mento 

G foss 13:eiots Tcif Betmoufso-ant Chsi€e 
F>LC Acsoq.mp-t 

31' vv Ci4 S,tlet Tax -.5% 
DOJ-tv Sa €S Tdx ).5% 
hic Sa rS Tax G 254 

Total,TaxoRAPft,89?essments ._ _ _ _ 
Current Chart#es 

761 h'/¢t, 4 S(& 0,&9160.'kW't 8(3 57 
3,1/ 

ftwl·In019 TO)*2/2019 
'3 60 

20,96 
7!. i 4¥t· O SC Z0282.*Wh 1.97 

E kW Q EO.02825)*.W C.<7 
Sk.W * *70 !90(*V¢ 2? 21 
/ 1·W e £5.72"(JDOAW 34.35 

1.. 8 
87.74 

. 29 
029 
P £5 
D.38 

'i 05 
16.76 

591,24 

four o ,"eni pan is effecb,e :-rcugi »Jr -etmr -ead o · oi a':e, Auguit 31 f©Pl . 
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reliant 
. 'd'i NB:conpaly 

Questions or Comments? 
R€bn'·t 
P.0. Box 1532 
IiOLSTOA TX 77251-1532 
ro'tant com,kus,ness 
Email u9 at sol.tioqs@ iellant.c.cm 

Mid Market Customer Support 
1-877-505-3833 My- ri 7.3Cam-5 3*-
R'%.Ia·~+ Energy Re:al' Services, LLC 
+JCT Cemficate iOX,7 

9ervieo Address. 
122 S AVENUE D 
CLPTOK TX 76634 
#or out€ges Cr eti,ergerl,IC, 
call Texas-New Mmlco Powet Compaly at 
1-888-266-7<56 
ESI ID: 
10400512675220001 

Electric Usage Detail 
Lead Actor 34.S $4 
Meter Numben 18547159 
Ou'ie,L Manr Ro,d 10'14/2019 4287) 
Dmv cits Melef Read Ca'129019 410<e 
IWh M..It 1* I 
kyyh Usaga 1,/71 
Demaic 7 k'A 

CCWI Exhibit 2-12 

-- Page 19 of 63 Poge, lot 2 

, 
Reliant Account: 10 535 607 - 7 

Customer Name: CRYSTAL CLEAR WATER, INC 
invoice Number: 407000201460 

Date Due Amount Due After Dtie [)ate 
11/06/2019 S 206.19 $ 216.50 

Account Summary Billing Date: Oct I7 20-G 
Previous ArroJ-I: DJe S200.65 
Payment 10/01/2019 200.65 
Balance Forward 0.00 
Currer: Charges 205.19 f 
Amount Drie $206.19 -

Current Electric Charges Detail 
32 Cay B il ng f 'efiod rron- 09/12/2015 Tb 10/14;2019 
Fixed Ptlce 
Actua Consumprcn · Piice 1 7'T t k'Nh e $0 Oujlfmefn 87 06 
Ncdal Corges.lori Chzrge 3 83 
TDSP Pass-Through Charges #ror~j~,/-P.70-9 To '0/144019 

TDSP Custnmei Charge 360 
)e'ive-/ Polrl C-:arge 2) 96 

~efgy E[le €ncy Cost nez¢vey 1.49 
Cof-p»titio- Tr a,siz,Dr Charge 'Cr:0 1 7/ 1 <W - ¢P S:0 0023204<v/h 4 99 
P'cpcrt, Damages 7 PW 9 :0 GPGP-0/kW o.g) 

T; dlnsmlozion Lost Recc·, *d.lcr 7 IW O $3.701926#W 25,91 
D strib.. p C",argo tDUOS) 7 hW @ 33 7236CO'<W 40.08 

Total TDSP Pass-Through Cha*ges 97.23 
Taxes and Assessments 

G rcss Rece!]Dls Tqy Fetrtursenwril Charge 2 04 
PUC Assessmerl 0 32 
Clt, Saltts ' a, . 356 D 86 
Co..,rty 33.05 Tnx C.57* C.95 
R·Fle Sa,es Tax B,25€G 11.90 

Tgt#Taxt,$ altt Aaef.fmffilti- -- -- -- -1 8:97 
Current Charges $205.19 

1 § Your gnent cian s e-ect ve -hrou 4, yoLI mOte- read Ofl of Eiief AugJSI 31, 2021 , 
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ai- NRGLU!(1[X« 

Questions or Comments? 
Reliant 
P O. Bo,~ 1532 
HD.l IS-CN TX 77251- 1532 
-eicrl.ccm/business 
Eifiati Us Ct SDI[Ji:cns@re! ia·1. Colf 

Mid Market Cumtomer Support 
1··877·505-3833 Moti-Fri 7:30cm-6:30,pm 
Reliant Ene ·gy Reta,1 Sen cea. LLC 
PUCT CcrtiN¢ate ' 30(]7 

Service Address: 

CCWI Exhibit 2-12 
Page 20 of 63 D-ge I ct 2 

| Reliant Account; 10 533 607 -

Customer Name: CRYSTAL CLEAR WATER, INC 
invoice Number: 127004919832 

Dale Duo Amount Due After Due Date 
12/09/2019 $ 119.38 S 125.35 

Account Summary Billing Date: No. 18, 2C19 
Previcus Amount Duc $206.19 
Payrreri 11,104/2019 -20619 
Balanc:c For,ra-9 0 00 
Gi. rrent Charg€s - 119.38 'G F 
Amount Due 6119.38 

Current Electric Charges Detail 

7 

122 S 4\/h.NJE C 
CLIFTON TX 76624 
Fof outages or e-erge-cie: 
call -exas-t.en. Mvxicc Fov.er Ccmpai,v a. 
f 832-863·7456 
ESI ID: 
1040051257822[)001 

Electric Usage Detail 
Load Factor 126 % 
Meter Number 18547159 
Current Me.er Rtad 11/13'XJ 9 43336 
Pty £!05 Ne~r Read 10'1400~S 4282[ 
kWh Ml,It pilar 1 
k¥~h Usage 516 
D.qmaic Ok'A' 

30 Jay lk'I ing De'cd Fro- 0;14/201970 11/12/2019 
Fixed Price 
Aetlal Consitmooon ' Price 5· 6 ).W!: @ SO.049160,1<v, n 
koda: Congcstikr C-arge 
TOSP Pass-Through Charges Fron 101412019 tc 11/11'2019 

TDSP Cusbmei CI,a'ie 
Do k•Dry Point Crarge 
P ·opetl; Damagos '; kW *t 50 S28280/kW 

D sir,buuor Charge, DUO E, E t:W * :5 725(«1,¥4 
l r,irls·,nh>kr Cost Rae·/ Facto' € KW O 53 7019OG/Im 
Energy Ffl,cenzy Cosl Recovery 

Compct t cn f r•nl r,o,12·large (CTCI Rr; kuVh @ $0 002320'<Wh 
Total TDSP Pa€5-Through Charges 
Toxea anc! Assessments 

G rc= Race,Cls Fax Feirntutw'nent Charge 
PbC Assessmor t 
CIty bales Taw '.5% 
COU•ty Sfic8 lax C rot 
Slate Sa es Tax 6 Z*o 

Total Taxes and Assessments 

3.60 
20 96 

C. 1/ 
34.35 
22.2' 
0.43 

1 45 
2318 

· 18 
018 
166 
j 5(; 
68/ 

C 2.45 
Current Charga $119.38 

Ycu, cJ frcnt plan Is el·ecti,e l'· roug4 you -cto- 'ead o- or a·tr Augu~ 3 i 2021. 
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CCWI Exhibit 2-12 
Page 21 of 63 

2019 WATER, SEWER, AND 
SANITATION BILLS 
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CCWI Exhibit 2-12 
Page 22 of 63 

-'-- CiT Y DF CUFTON . A p.3. scx 231 
TEXAS 75634 

4 <26·t; €76-83".7 -
b 1 t U 

.ir- CITY OF C·LFTJW 
1» C A o,".* a' 

7*» (754) 975-238; 
rk t'. rF'T UR W SE 

*F M ;'M-AZ N<i ;C€b C: &#·k>S~: 
iTYI'I. M/Ytti li·5 AD"Ne , 

OP ~, #-0 : . -. ~ - . ~ . ' Lilt ?. t Ca ' RSE ' 
,"PVCI Y:RFS:,J PI<EP•CPF MHM Mry.CUT PKEV(cuz 

Water i 3204(/) 13: 700 5,700 68.51 Water 13 14700 ]3;1000 700 50.05 
SEWAGE 20.95 SEWAGE 20.95 
SAN1T/.T;ON 24.17 SANITA F!ON 24.17 

1.99 !.99 Tax Tax 

122 S AV C D 76634-2229 
LIBRARY ASKING FOR $2 DONATIONS-PLEASE ADD TO PAY 

ACCOUNT # 80 2/27/19 

@-llp?1* -~-~-~~.0.~Ifrtt{FF~ -- 3%-2*f: - ·-~- --,392-«\, 2 . <, · 6 i! 115.62 5.78 121.40 
BktiSM ij)+*UtiC# fyr}1 rR"GNI-9* MulT**f WEXYRE£'ftkmrrrINV. 
THE GRN, : -t RAbll CAK't'S Bl'10~¥j 'rK).WASTE K.ONN ECTIDN 
.AND THEY ARE TO STAY AT THAV /k*t:ttl·V,~Mj!1" '/IP ,~~ j j; Ilh, '111 ' Emergency #' , 316-6374 o, i-uikt Def, 475-6620 

122 S AVE D 76634.2229 
LIBRARY ASKING EOR $2 DONATIONS-PLEASE ADD TO Pal[ 

ACCOLNT# MU 1/ZB/19 
LAYC CHARGE PA:TDA--- , ' 

f'e*.~%~ :CL.Sf ~ u:434'.4'&.34:k-
IFJE CU: D;JE > AMOUNT' ; 

9 6: 97.16 ' 5.00 [02.16 ] 
BRUSH DAY PER.' 91'H-FRXS*I-FX¥1-11-AM W'FA'rHER PERMITTING ' 
THE GREEN '1 RASH 4- -" --- -- ·-·-- ·-··-•••~---*Q.cLr,e· ,/•t,1 mtr/·r•·/r„AL_.., .~.„' 

AVD THEY ARE'] U S r,s•,·~r,F. t{ii"r"ititi,iljq"?"rpp Emergency *'s 386 437, 

94 W-f'F= r~~~ic, K CO-?~~ - O,r C?TY LF Ct. GTON %2«4„>» . '.. lili ), '.. ~»yd #·.e·. e:x py we CLIFTON ,-EUS 'I.3·f 
4 7.od: t;C 3;3/ 

. V E. J ..: t. 7.- :<9/~ . iz-Tuj: , O.Xi.CEAc:,JLO ''C 
AEYURM SFRylr.F R.EnUECTL 

v• . 
..; rr.< ¢>,- . 't;i Ne r'- -h ..n.*. ' / "'A:.'C»: CdAR¢GEC 

v» 

Wat:r 1338300 I 326500 l I. Moo 106.78 ' W.t:er 13265<)0 1320400 6.!00 70.3 J 
SEWAGE 20.95 SEWAGE 

20.95 
;;ANITA»TlON 24. J 7 SANIi ATION 

24. J 7 fax 1.99 Tax 
1.99 

i 22 S AVE l; 76634-3229 122 SAVI· D 7663 I 3224 LIBRARY ASKING FOR 82 DONATIONS-PLEASE ADD TO PAn LIBRARY ASKING FOR $2 DONATIONS-PLEASE ADD TO PA ACCC)1 NT # so 4/29/t 9 r VE ;:: r : rc -- 27 ' -/- B -- - I -/- . - *> e . IPI :: i -. ~~ -+- TTJ :- CFiz . v~ $- 9:.i. i, u rv: OUB DA; E 4 / 4'Wfktijit; 
ACCOUNT B 80 3/27/19 

.A-jpri·3£· - - i 
A©ODD- 1 4 8 .j· -~ - 153.89 7.69 l 6 i 58 ~EWEia' MXJ' i 1"YI-1 ritoM B#M-iiXN] WE©rTRji i>£1~ii·Tri~6" CrT V HALI. WILL BE CLOSED Nll>N.[Fi)} M.4% R7-J.H. IloltiWEMO.Bki L rRAV 1 rl( 'Kl .P WI L L H E: Pl CKED ( tl t,ljtt l\~tli~}¢thtltltij ¥f<,lji ?Ntit Eniergency#s 386-6374 Policc dept 675-6620 

3 7 6 . (_.-tl.7:€ i 5.88 123.50 · i BRLNMDAUPRILOTH FROU 9X<Ci lirt <i/EX-ffiEit Atit'difftNG (.!n HAL.LW]LL BE CLOSED AI'R!! 19.Tu.FOR.GODVJ:ltll)AL.. . I'RASH PICKUP Wll.L BE ON Itt(;lit.*\1# H¢iMW¢tti?fj(¥Nnt:i¢ibr; 
GAIt.#GE SALE IS APRIL 12 & 13. F.mergencj #g 386-6374 Police dept 6754 
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ih I/./» /.> / * .I ~ ? 

e » V , 49 .,- CTY OF CL ; FTOP Page 23 of 63 
./. 

"»Jt« / . 

5¢%% ti?tf= X2'e 'fe'. 

./·< Nr.#, 
kt~'Stfo C,~;7'%4-L;''-4>~ 734~.f 

' rpr M€»31 

V..DY€1~ 

-37221 52#JC R?OJFJ 
KAAOf,. 

. 
I ~.- .& -~•W Fr'r,Ry.A:* .G 
np 

JZP/0£ r#-JIN, 

ECUEJTZE 
'yy ,%~"/ -~ 

A« ;20 

Water i 36:40(} I 351)800 I I.600 105.45 
SEWAGE 2(I.95 
SAN!*rA'fiON 24. I 7 
T-ax j.99 

Water 1350800 ]238300 12.500 1:1.41 

SEWAGE 
20.95 

SAN IT ATION 24.17 

LATE CHARGE 
7.69 

Ta~ 
1.99 

I N % AVE D TC.634-I.239 
LIBRART ASEING ROE $2 DONATIONS-PLEASE ADD TO Pl 

. 7... r -€U:,7 . * 
ACCOI;?NT # SI, !).2:'/j 9 

~~f>':VF-
i R ....4 .V V»'1/ --··u„V --~.~/$ .. ' 

7,63 160.]9 
BRUSH D/U .It'{X 13TH I ROM 9AM-l iA&1 H'E.·Uil]~~ KinllNG 
Cll i HAM bj H.1. BE C:l.OSFD 111#IKjFi#AYif#ilq.17:tl.lpme'i¥'t?LNI, 
1-iir: 2.~DTRAS{i P[<:Kl'P Wti.t.. RtfN \ DAF trtlltrb ¥}lt:il'¢,£!Ij<,ijj 
Eiuergr i,ey#. 3,96·6374 l'Bli<'c dept 675·,661{) 

112 S Avft D 76634-2229 
LIBRARY ASKING FDR $2 DO

NATIONS-PLEASE ADD TO PA
 

ACCOUNT # 80 6/ZW!9 

...·--.•K, .N-«'-- : , / ;..jAI.DUP' 9 lkJUC,·IA£32 
t:o-q.. ' *.~ 3..Aa: 

/ *k .'- % 

. V ./-I " 
%~:~.f.>r,/*..·;€.U» 

3 .9 .6 166.21 N.31 , ! 74.52· 

BRUSH DAY JUNE 8'rll FROM 9XM-ll,ni WEATHER PERMI'r'nNG 

Wl:en paying thru PAN online, please uoflc 4(*nd tbACUy d.oe pot..., 

get noti fir,tion of your payment imtanA >} f~iAM4k»s jti*ik}, i}} f i} j!~ f ~j, 
Emergenr>'#s 386··6374 Police dept 675-66Z0 

4*T # artl Dy r: 

4 - 'r,Ne - . v • e -

b '3~c:h,o-f·3.-' 
'13/}€72>:'.:,?2... /C)02 

RETURN &.·Eit''U . 4.'Q. EFT·t~' 

. . 35-4 . ta4?91¢ 
~ 

» *2 er' RY. .:y·'~ 

.. 22 / / 
Wacer 13678{)0 (362400 j,400 - ~ - + .. 

./ SEWAGE 61 . 02 

dtf.L 

·water i 37(,000 1367800 S.200 SZ.94 SANITATION 
24. /7 SEWAGE 20.95 20.95 

SANI IATIO]1 24.]7 Tax 

Tax 1.99 J,99 

122 :i AW. D 76634-2229 
122 S AVE D 76034-2239 
LIBRARY ASKING FOR 42 DONATIONS-PLEASE ADD TO PAr 

AC~.I)UNT# 30 7/26/I 9 

LIBRARY ASKING FOR $2 DONATIONS-PLEASE ADD TO PAY. 

AC(-DENT# 80 8/27/19 ' 

A,«. - .~ / 

.=. '€,t,tpr¥ t A #rlk Du: i,G · 

F 3 T 6 , L,~,- • rf,h:,b: .3 Aioi kitti; ' lj-4. 13 - -15.71 I!9.84 
3 8 6 , 130.05 , 6.50 136.55 
$<~ v-~ 0N#„ #-J ~~*MU #I * -- -4~-~ - - ~.ww~w.--J~.~ I.*.- Cl}O(>}. Sl'AN'f 5 Al:Gl'Sl 1911!, Pl*fcj~SPW~jfCW GUT,FfjR,Kll)& mu:>,H 1),i\' SEPT. Ii-nl Fitol~ 9X,fi--i1-XM WEA'i'HER i~:RMITnMj 

94*fi)4¥ At t;~t.~T It} {~fi~t·-i~OM,AmiitAM-446·U i444;ifri> 
c'Tll' HALL R ILL BE CLOSED MODJI)h108¥F r„,va>/Ffm.l,d BGRjDA> Emerg€:}o#·, 3#M· 6374 Poji~·e dept 6·75.663 IR .,% SI : Wll . 1 . Rl N A DA ,- IllilllND ' I~ ] ik , ( vi~LkdF ' Li ;* OR ' iiK~~l ';' tjf 

', a ' 1 " H ' i ; tb }' 1 " i , 1 * qqitj 

Luicrgcncy#s 3364374 Police dept 6:5.6620 
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.t-Et~,-I CITY Ov: C{ i,TON ' ~«* G' f'Y Oiz C}UFTD,4 t Pace 24.of 63 

f»~„. 20 BCX ijlftif?!,tt·~,1;:!| f f tj (;'~til#dl{{l!!#t:I·44+; D f'I >/4.# ,~0, %%%4%%& oi :r-:Ot<. T;=XA C 72-/, C' 'P-i D'e f-= %4,··.'* ,>,t> 3., 
6. .2·;; 5/,> t,·jJ' 

~t »' , JYac .rl ~. X, 41 .#t:« JY· C· B M;<·/ #: - *' .7'-: /~ '#cy~~ :gn'«f~ 64.'-9 /-y'Hea KMwb-#;-3 

3> *. 00 ''V&-r> ~-

147 7..: < $.QL:: ©'Nl. 
$.f.48:S . JGED 

:JF?V:ry F/RIE<jr &"PEv·OLA 

Water 1379300 1378000 1.300 50.05 
SEWAGE 20.95 
SANITATION 24.I 7 
Tax 1.99 

Waier 1378()00 I 376()00 2.000 50.05 
SEWAGE 2().95 
SANITATION 24 I 7 

1.99 ldX' 

I 2 S AVE ID 76634-2229 ]22 S AVE D 76634-)2?(} 
LIBRARY ASKING FOR $2 DONATIONS-PLEASE ADD TO PAYb LIBRARY ASKING FOR $2 DONATIONS-PLEASE ADD TO PAY] 

ACCOUNT# 80 10/28/]9 
;91> =nftifvcu. i.~-' 2:23/t -TA#4/* MUN?1 '... , -I g , " , „ : b.t..: t., .2 - A.JU:·-

10 9 .p >97.16_ . 5.00 102.]6 
BRUSH DA¥ NOV. 9 t'l! FROM 9AM-1 IAM WEATHER PERMITTING (:Il'Y HALL WILL BE CLOSED Nql>j?eil,i 4:,ZP:Tfl Mfm ;ftijN'?.i9Gl}iI· 1 RASH WILL BE PICKED FP A DAY tk*!h~ Np#})4*g,94"06#/f' 
l'HE WEEK OF l'HANKSCCVING. 

ACCObNT # RA 9/3'/Il} . . 
' RAE PEZr: REAO- "'--~ * -~~HEEDZ --T--i 72€DID-~--"-- -' -- £2;7/y~'- ---~ 
' MC Sj·}@ ip;~~- j<1.~~~K ~ ~.)~~';t. F<Cr;Z·~ '7 ' j~Fy; r - -DVT. ©r-e AMCM. , 

9 9 :6 L i 6.00 102. !6 : 
4Itl;Sll DAY OCT. Imf FROMOAM-iIAM WEXI'HER PERMI111NG 
OCT. 19TH FALL FENr DOWNTOWN AND 
OCT. 3 ] ST I RICKit IREATDOWNTOWN 6PM-XPM 
Emcreeney # t 386 - 6374 Police dept 675 - 6620 

EMI<RC:r.-Nn'# (}A (-'A[.L 386-63N OR 1>D #67.S-f,620 

P,~v", >;*N m 

RC 
: 7 92 VN • C" 

!· TON 1 RGA't 

CR 

,*FE 
:,P 

k2 

. .s- . v CIA -Dhv. 1 I .I.C 

:...,/..RFAJN* 

9//v' J?S UtCD < ,/ ;K 41[s 

Waten . 13806)0 1379300 1.300 50.05 SEWAGE 
SANITATION 20.95 

24. j 7 fax 
1.99 

l 22 S AVE D 76631-)7'>o t,IB8.#i.KY ASKING FOR $2 DONATIONS-PLEASE ADD TO PAYI 

~0:7..:IAP-icn<GJ) f I-, ,,.-(~-E-&rT --7, - ~~c,,.,~,~~~.,~~A.%~~9-.. 4:1:~~,~91-? 7 

JJ 8 J6 2 __97.16 ; 5.00 I 02.16 
4*¢.UNT 

B}ti *iiiilj;.DEE.ATHFRBMiXKi TEG-i*E.A-rhiiiti>*Kiff,nNii Cl'rY 1 IA LL Wi t,L B E CLOSED DEC. 241 H & 2STH FOR CHRIS ) M.AS TRA<Ii WILL BE PICKED ld' A DA¥ BEIIIND THE WEEK (>F C'll IRS'I M<S. 1*lifi ?AR i'}tf :Mill, il#!11. KVKRGENCVA' ON CAI,L 3%6-637·i (>lt PI) #675-6620 
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2019 OFFICE GAS BILLS 
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. TRM#'..8 
. . C'Ilergy 

P''iwt:'·'or¢r©'U . 2.07 

Account Number: 3034283916 
C Iz~k)fne Sqam€ HOBERT 2).AYNE 
Servce Address: -22 S AVENUE D 

CLIF-CN TX 76834-2229 

CCWI Exhibit 2-12 
Page 26 of 63 

DUEDATE TOTAL DUE 
ol/UT/19 /{ $25.88 

Gas Usage Trend 
zoc 

S ·® u « 
gl.' . -' 2 
%, BC . ' 5 
. A' $'.. 
<.. 

e' <*---4- i# * ~ $ 66.4- 4 t A 2- *4 ' 
* z·; c; :E E; 'Zc@d;N-- * 4 

important Me5sages fri>m Yow Natolra} Gas Company 

CAL L US IMME[JIATE.-Y iF YOU SMELL GA: 
" yoJ suztecl 8 natural gas leak: lake these prc-amoa 

SMEU- to- : ' retien esg' odn· ¢r nth- oi-ngol scorl. USTEN ir an 
un .sua hlo,nl'li, roaring Or blowi:·g SOL{ld itear pkiel#)os ot ac·r,Aa» Ces 
LOOK for b,cwlr g d- a buouli i,e uee< oi pD-c or dead veieiabor 

LEAVE tne area immediate:y DO NOT y<mnke, .,o a phone er cel 
pho-e. tum cn or t any ign 5 or A.pl,a oo: el opo·otc any ve·: d. or 
eq,! pmn»' thae y,ouic ca.oc soark& 

If you awocot a gas Ig<:tk, :uil'. '/,u t! Leaie the aiea irmer atel, anrl 
co'1 91 1 a{ /d Alrfi:6 Er}e~?y at 1-606·322-566.' 

CJS UVER CHARGE EXPLAMJIOK 
-hb CUS..mwt cl,arqe xr vot : Zill -elle=s a nay< c r.1>rce of $ 18 36 

wr,d s Co"sei; .t»i er,rl Lne-gy l *ftcienf.y M .Fr'hf'ge Cf SO 33 fol o not 
amomar ihsrgo ot S~8 32. Fo: mcio inb:i: ati:, , wbo»l voa- Ed vbit 
www.otmosenorqy.<>*,n~bi~! 

Account Summary 
Billing Date: 12/21/18 

Prevl¢ts Balr·Ce -' B,43 
Payrrertm) A 9• 

Clirr>,nl C-,argu.,; 46,31 

Total.Amount Due $29.8B 
{» =Gf#¥M k' 9R M VJS} 

It curec: bili is Cot pad by:ke due rato, E pcnal'y (if iowlioable> wil, appea 
on yo vt "eli .}'8. 
Ca par,eresi wi:'; E-Bii :ytd *gr up lot othef D Iijig and pay-ent opticns 
e,t www.atmosenergy.eom 
Fo.- j,nsfrcc#0'?S 89 .*Bd#)? /our Atmos Enum' f,A f:km.e \';Stf 
w*yw.atmcsenemy.coywyourci#. 
CONTACT J5: 
=n,ege}ic, F'ee 24, 7: 1-%66-322-:de' 
':tjsiytier Bentioo V- - ir - 3'j'" CST 1.025~25€„67'.' 

Eielp Yoiir Neighbors How #e donate: 
(}nli; © jf Mwwgtrnos,>ne~gy~©am/~~ora Stav Warm , J,i.: j , .1%C-g Oi. 1,©U} %»irn t.1$ 4*y:5 t'€' *S¥}.,::t§: 

en the tx)<t<Nf inn p.21. 
V....rt y©i~ d.4*tk.ia>4~#whA I€1 *iryl»ai:,% .~:© Wxa:%,h -

rgi€zy.. ·, yo~A hejy 1-•nns.~:65 arld the el<*¥ty m> lf.atrr /I:>C'#>a , -. .·~r,·h 

AY cjilj ~%%?t. 3*R bof)0 te sttcaL rlh 2 
< jrst /Tler NprA>ri if.gmnu.R A}it.e .-*4.· 1.~'*~-L. 'F.* S:~ Page-1.52.of-225--

Jitru;tt;N.# Kep tr ~ pr·n or lr·r ~ o. pr··cz~os 



energy, 
Account Number: 3034283916 

C- Moma· Name ROBERT PAvk E 
Setv¢e AddreE;8: 122 S A\/FNJE D 

C- UON TX /EE34-2229 

CCWI Exhibit 2-12 
.Page 27 of 63 

DUE DATE TOTALDUE 
02/0Bf19 5.112„79 

Gas Usage Trend 

Important Messages from Your Natural Gas Company 

BE.VARE OF CARBON VO..O=jCE 
Cprhnn *otiox de KJOF s an cdoriess, r,o!:)' 6% toxic gas prod JC#d 

by mproo- My #ort. ryg mi>ph:Mces ancd a~totno.>le *xhaud. Huv< your 
hee..nq 3(.:~ipmert C~CC~·ed yogJ,ally tor 3871y S-d effirfe-cy, and ,-Sia} 
app'·ovod CO ¢*.lurb n yoj'1'ome V Sit wwvd.atmosenergy.ocmf 
COAaf¥Y 'or mor·e *nforr· ation 

CJSTOMER CHARGE EXPLANAT I}N 
Ihe custcme- zha,ge cri yo. I bil Ief}3113 a tm.·c c-orgo O' S18 1-. 

anl p t.cnsoruati:>r and E *r.v Eft,Je :y burcha,ge of SC C3 f,)· c net 
G.Mom.cr cha-ge of 51,. 3#I f or *-ora rrorma: c,n c,>-,eut Sot r bi I. v si. 
www,ati*,iosenergv.pomiblll 

BECAUSE IT'S 
THE BEST WAY Tfh KgP:p 
Yr>liR FAMHY WARMER 4*:D 

200 

t * 
J 

Co
rsu

,m
pt,

on
 tc

cf
l 

-?/Fy E 

%
*=!!K

-F#1 i8 

NO PAYMENT REQUIRED 

Account Summary 
Billing Date: 1/24119 
Preyio.s Ealansw 29 88 
Pmme-:{s) -20000 
Clrrem ClsrgeEi 5733 

Total Amount Due 5-112.79 
'SC?y fi;ve,-* j<7-•06W:;200'Wt> 

, (:urriui!:IiI! ;s n:,~ ftaid rv mG due date a pre]4' ( f app ica):e; W Il aogear 
or you- isxtbi !. 
GO papa- Bss wit9 E-Bd ard Si;) L for othc bi,Iino r,rd paynerl Optilns 
pi www.atmosenergy.com. 
For inshtclbns on re:dng /cu, A'dn~ Energy DW Nease v sit 
www,atmoscnemy.comt'otlrbm. 

CON1ACI US: 
[,e-jei:y Prone 24'.': '466.322 866/ 
Cus:crer Se» :e kl-F 7air - €pm CS- : 1„88&284-6 /00 

. ~ 

. . Wi 1 
: 

Learn more at 
atmatenergy:eomfA*tyCho©#e(Das 
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Account Number: 3034283916 
Cu#ome» Name: ROBERT PA¥AE 
Serw.ce Addres: ~. ) 3 AVF NUE D 

C- L I ON 1 X 76:34.2229 
energy 

CCWI Exhibit 2-12 
Page 28 of 63 

DUE DATE TOTAL DUE, 
03/08/19i $-71.82 

Gas Usage Trend 

Impnrtmnl Messages from Your Natural Gas Company 

CUSIOMFR CHARGE EXPLANATION 
The cutcu e cnaige on yuui LIN Eftecrs ·a Oal r charge o-

$18,93 a,-d a Co,tser,aticr, orc Energy E"( Ie,n7 s.rrharge ot 
SO.C3 tof d tiel CJG.O'nD-chArge of $16 36 For mcie ir·eriatlo i 
aboi.t your Elli, visit •#ww.atmosmiergv.comibill 

SMELL GAS? ACT f-AST; 
Ir yn qt.spact a gas eak, don'twai! Lt,ave Itle atoo trnmodintaty 

and cal 91 ' ana Atn OG Enerwy at 1 8€ € 322 8667 

60 

1 

0 
E yi 

Co
nk

um
pt

io
n,

CC
F)

 

Q
) U

nkC
,bdd.131 

,.NO PA yMENT REQUIRED 

Account Summary 
Billing Date: 2/21/19 

Pr€yo= E.:Ial:Z -112.79 
Pamner'lit 0.0) 
Current (>grges 40.97 

Total Amount Due $-71.82 
26 rvye:'EC fo' WN och'V,0) 

f currcnl :Ili is ny paid Jythe due ds;e. a pera.Its (:f apo,tcajle) w Il appea. 
CA p:r lext b il. 

GO paoer bs~ #Ilh E-Bill apd ser l.p for Cthe- hillh g and payrent optcrs 
at vrww.atmosenergy.coin 
For #5„2:tb:'S 04 itamflg yOUr Atmos F.netxjy i),1 1*i:tai) wisP 
www,atmosenergy.com/yourbifi. 

CONPACT US: 
[i"eeler< y Phone 24/ f. ' -865-3224667 
r .,·4"». V-L'% r Se-vce U-F 7am - (ipm C b-, - 886 286 ij .':c 

'..... 
4 .' ' LEAVE the:ireo i~.mediately. 

1 .·.- i, .,4·.; ,~ :~ *. .~. .:.i. , '. ,).,-t.+Oty<v.'·'. CALL 911 and call usat 866-322 8667 
. from a safe aisin:ice. 
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Account Number: 3034283916 
Cij,tcrne· Aprme: RodERT DAVNE 
Ser¥,ce Addres..· '22 S AVENUE D 

CL'A I ON TX 7$834-2229 

CCWI Exhibit 2-12 
Page 29 of 63 

DUE DATE. TOTAL DUE 
04/09/19 $-33.52 

NO PAYMENTREOUIREC 
Gas Usage Trend 

75 

30 

0 0 CO
HW

R'
Dt

ion
 (C

CF
: 

At
 ; 

'd 

Z-Va,19 O 

(doj airlem
du.91 

Account Summary 
Bnling Date: 3/25/19 

Previcus R l cnce 71 :2 
:'ayment(s) )co 
Durfent Cha-ges 32.30 

Total Amount Due $«33.52 
fte:; /e.·*se t¥: 'Fd··y 4Me,4·) 

Important Messages from Your Natural Gas Company 

IMMEDIATE A.;'Il':TANCE AVP,LAEL E 
Add liong tungc are ava{ Aht. t© he v peu,Io 1' nce:j pay :retr ut Iil, 

bi Lg 4 sit Etnu:.jiuig> comks=mta'rk o cat toll-free 1 882-28(,-G/LC. to 
ft.c an *:rergy ass Slwluuat?Znc, nea' p·co 

F yu.1 r avc r. colvari n ierminoliutt f,oboe or a d,gh-cuent ccol lag yoit 
may q.dlifk for wcathor-f=;ated energe Grm s asoblarne Contact you, 
Iocel energy aik,istancc agency Mmp<liatety ' 

I aurren! '·.ir is oct pai j by the due Cat€, a #Dralty W aoo;icatie) will appear 
cn youf rextb Il. 
Go pgerless m:I E-Bil and sen up for ohe; tih and pniment ®:cns 
at wm¥.atmosenergy,coni. 

DLSTOUER CHAFW,f EXP-ANATICN For ;r.Glfldcns On rea®g yn..i Atmos Energy IA oteasq nsit 
The cusb DOT chcfg . 01 your s , ! 1 - fkta a : jasic chq ' oe nt SIC . 89 www~atmMenergycomyourbi !!. 

and R {>'>-setvalioti «i,d Energy Eftr. %4 s-r.hama of SO 03 for a ··Ft 
uugmc- nheroe ol 520 22. Fc„ ·:nrc in'.,-,8hof abo. t v·~ oil , vkit CONTACT U3: 
*~y,~ctrosener€y.com'>~ ~f ErnetpeilCy P'i.OJ & d4,; ' 1 ·.~tft ,' /3.est / 

Cus'o'le- Sen,c< *-- /,·," ftpr· CET 1-668-28,-C/(;i 

· 

1 1 ' , 1,1. 1, J .i', 
1* '1 '' I 'M. , 

, Rage 155 ot 225, 
'<' ·~12,-44. P,r' ' n'5 Kerp fh $ pun on k' ya,f rOCC,O . 



CCWI Exhibit 2-12 

Account Number: 3034283916 Page 30 of 63 
C.Stne. Nsrie. RDBER [ PAYNE DUE DATE TOTAL DUE 
Se'vice Ad j-ess: 112 6 A#Ck'Uk C Dsl09/19 S·97.23 

V. o:P 2»V > V»/ CLIFTON TX 76634-2?29 
ene rg y 

ND PAYMENT REQUIRED 
Gas Usage Trend 

Account Summary 
Billing Date: 4/24'19 
Favious Balance ·33.52 
Pa'ymei:<s) -100,00 
C.; o.9, arjer:s 36.29 

Total Amount Due $·97.23 
(Zeo> /Dve•*.·0 *OF ti¢0,%9 CD:Qile) 

hiipo.tant Messages from Your Natural Gas Company 

UL CA <LI U. A <CUNID 1':l'LL NL f~Il,PUG OI W£~V 
Ye®w V¢Jmirtil ·Iiatke•6 Ind c:i:3 the ojcroxlratc "o..to of orgcr 

pi,eli-ws a-d how lo -orildcl ile UPV™..1 Thw iiqi I of w«6• b, w P'2*Ai' e 
m Is. a ways r:& Keo' nlear po r-M the lina can 06 visual y rsp,clad *nd 
qu ok y repz.{roc'. C.)bfu- ati;r':, ;urr• as b..ki rgs, ram and dev) - M 
bo <op: cif the · oht o' wag. State a,r rcqulco yxno sal; 811 al cas: two 
v.ciki -gt dwv& beoie dicying .c I,bt.t pi#af, -,=s ,>' ,ttiei ul liaes In>.rA™d 

N CJ-re: tt Is rot pal¢ byse due date, a penalty Cif apclicable) *il appear 
on YJ·r rex: jin. 
Gopec€rjes: wi't E-Bl I and s rn up for orier bill'-o And paymcnt owens 
al www.aimt,senergy.Gerri 
Ad hs:.t·Wb,"s ott /eaohg yow 44·,es E,ierg} M p/eese &,si. 

CUS-*OMER CPARGE EKPLANAT ON 
T · I . Cu * m : 3 ' . hafg3 cri y -, a bi~ ~e ! 1 : ac : b : gsi > z hafge o - 820 89 ww #. atmosenergy . comtyourbilf , 

ani e Ccnser,ation and Z-crv Effic,2-cy :urzhaf€e of SC 03 4" p .,et 
c Rtor,pr <:ha-J': Df $21. 32 -Dr rare :rforma'rn At·cilt p'ru: bil, v si· CONTACT US 
#-#iw.atnloarnergy.:om,b~!1 F- ··,t€<r:.y FN·nr ?4/.' - 866 372 866/ 

(teb.U ' t4 SJ'i' Le M k /arr i}f,n CS : 1-828„286„e '00 

:T-' 
:' , jy ; Always call 811 before you dig. 

··,! I'-,Ggs ·ie Gop Iaf, 1 ' In 1 Jr t 
yo . dic %0 t·uvc Utility OWiocl .,935 ?r 

:o i arim j vou k> t.<Ili 81 ' &Def>¢'6 
your vc'd kxolc i 7·~5 hoips Drotect - , 

you *rm ir 4., z:nc axren¢,e Call 8 !. ·s '-ee Anc j•'s !»w. cw 
+ 

. For more onsofe digging, yi:itatm©3¢nergy.Comf ca8811, p ,._~-15,646f>25, , 3-: ' 

'Nxl ' o· 4 Kft'·s ik I n( rr,•1' ;M ~9 t t~·C+loG 

6D 

43 

2 39 
·5 

:n 
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energy, 

V,#/N C'r'>'.I.e S V a, -: 

Account Number: 3034283916 
C .:;tamar Name, ROBER r PAYNE 
Ser,ice Adhis: 122 S P.6:,MJL D 

CL]k [ON TX 76634-222€ 

CCWI Exhibit 2-12 
Page 31 of 63 

DUE DATE, TOTAL DUE 
06/07119 t :. ' +74,24 

Gas Usage Trend 
/P 1 ..# 

u. ••I 
U 1 . . r, £ . -

R 45 m// = 1) 2 
% 

2 W} , 3 
R -5 13 . $/ C 

<3 . 
0 0 -f--f-t>-O--* p T-Flul~ 

tti_ 

= ;B J 2 JE; 22 G 0; 4 * ©• : 

Impottant Messages from Your Natural Gas Company 

LOA/l ? voJR W:NTER G/,S Bt: i R ve,TH BLDGET B'LLIAC; 
Enro I M :udgo· b,}.}no rcw :o t>eler nancee yr,{ir h•,at no bills tli. 

wrter Avcid *c highs ond Inva in ycur nwl„igt gac bi L7 as the we@ .h%4 
~.P~9.£ Uudqe. bil rig uolls ypsr*round, oonl·rua! y 32Jus: ng f:,» rar 
IR.Ch you u=• anj 10F changes in t'10 CA:1 ot tyttlfal :.Bs, :o' 't.Std:nt:9 
JUGto'-tem Ort ,-km f[Datfr: <*:Ny TC Cnmi inc {r} to you» €.(»J'i! 
Cet,lel at WWW.atmosenemr comer cal ~ *652 286 67C() 

Cl,STOMLR (; {ARGE EXP.ANA'~ION 
The oustoller Cnergn o- voui· otll '.i:Ie:;-s a Drsm eMrce of '320 85 

and a Co' *;woation Md Fna-oY Lffc wii:y £/chargc cf !%) ,21·nra '·el 
cu:tcnw Charge#. 520 32. For -Crc t':Mnaticr about vJ.,1 W',. visit 
www.c:mosanergy,©Rmmil! 

:. §Z 

NO PAYMENT REQUIRED 

Account Summary 
Billing Date: 5j23/19 

>':vious 38.IRnr.E -97.23 
Pa,mel il>; G.(X) 
C-'1-: Charg€s 22.99 

Total Amount Due · , +74.24 
f:ee mvemt for 04*m 1}elul#4 ' 

I{ u i'r©- · hi'i is rot pa c by 're due daio, a penaky (if Bilgtivbie> witi app'~.r 
on ysur nex. Jfl, 
Go oapetle.s wth E-3!M and sign uo to: ol:er oil'ing arM oavment c,ptioris 
at www.atrnosenergy.com. 
ro' ir.*uatons u, regdlng yr,ur Aimos L'.ergy Et. i.,ia# visit 
wviw.=tmoftenergf.csmiyourbili. 

CONTACT US. 
Eie.9¢i:/ P'tne 24,7: '866-322-366; 
C.us.rer Davce M·r 'ain 61:m CF-: '-888-286-6/00 

Low.r Your Enerav Bill. 
>«t·,fCY>Cne,cv cusome~ 1> ·.ur, IBreive valuebis rebates when ovr¢ha>ino „ ; , W 

f g{3 3H;¢:ency oatt<o yu$ cp,4ionces for :heir Potj'rior 38, iesf-
~ . I 

. ~
-*

*f
 

Visit ATMOSENER(*.CO?A/EFFIOENC¥ or <xitl 688&86.671)0 Fbr d€Iail· --·.- -- . . - .*age 157 of 225 - .. -
w" Pqg, I 2, '1 Keep :k r i:R or t,~ Y* IA-i 
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eneruv., 
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Account Number: 3034283916 
Cus=rre, kera: ROO[R I PAYNE 
Servia A..dn:,;s 122 S AVENUE D 

CUF -ON -X 76634-7229 

CCWI Exhibit 2-12 
Page 32 of 63 

DUE DATE TOTAL DUE 
07/09/19 $,52.87 

NO PAYMENT RFQOIRED 
Gas Usage Trend 

4I 

U 0 

U' 

ioi
. (

CC
F1

 Account Summary 
Billing Date: 6/24/19 
J *3'ioli5 S:1:21 /1(;.: -7424 
Payinei:X, 0.00 
C-r·em Cha-§€s 21 37 

Total Amount Due $-52.87 
fah :·g>~2 brte,;c deroj.W 

important Messages 'from Your Naturat Gas Comparmy 

B? Cuf<f- t tl t,J<{)1 Jl.O PTPELJNE RIGHTS OF WAY 
Yetl:w warn tig markor:3.ndi·f)t, ,- e App-3.<i,neic rould wf lit 2(jf 

ppelmnes enct huw to cortao:the o:crotor. Tn# nght rl wisy is· a pipe:ine 
muM bo ,(Cpt c:lpAr, :,10~e line can oe v.sua' y :i spactod :lr;d quicl< y 
t,ipar.d. Otsttuclion, mugt be Kept t th: right of wu> Slate law 
requ';:s,vu to cab 81 ' a: least tv,'c wirkn; days he·o e diA, 114.'- Iia·6 
plo·-ltnft• or o:ho; uUIiti,gb rn.6 /ed 

I: ou,Te,t[ o:It is 73. paid oy the due date. a peraky iii app.icao e) w Il Evparir 
crt vou- -ext b 11. 

Go paperess ·Mn z.{dill and sig LU for othr.' b' iii: did payrent opicns 
, 19€W.atit,Osenergy.corn 

CUS-OMER CHARGE F>:M AkP.i.ON 
T'}u ©uolorne· charge on yow bi : rall•cts 3 b.,5 : charge J' $ 18 85 

ane p (,c·nse-,ab:r ai~d El tfi:y Erctiroy Surchcrg,3 of W u3 i-,r 2 net 
C-Gtomcr cham, ot $18 88 ris : il .be inc ude. C S.rchogo cf S: j 04 
pe, -6:slc:rija' cuztcmc- 'Dr r,zco,arv o- r,ie case e.xpt,i·.e~ :,Idl:J tc tj)3 
201 0 Rat, R«, ww Meo mknl Fo~ 1':<:ro il'ermnhon ah)Jl yo~L,t , *sit 
www atmosenergy comibilt 

Fcf B ? qtf <} Clbn : 09 maom your Atpl : s Ena # gy , DiC + JMO . 411 k '; S # 
ww·'N.atmnsenBYBY.com,/yourbHI. 

CONTACI US: 
c'V lr·ne 24,7: - ·866-322-8(RW 
r S ...c'e t.4-F 'am - *Dn, C:3 V . ' ·888 28&6793 

BECAUSE IT'S 
COMFORTING TO KNOW · 
THAT YO.,R WAEF WIL. HEA1 

k -,·,r:er 

Learn more et 
oknog€r,ergy.¢om/WhyChgoseG,15 FASTE R. 

.- . .„--„ - ww„„Page 158 of 225 
po., '' / . ¥ ... 1 

**I.0 , „~ ·. - -



energv 
/.,.'.f 31' T,Cf· '.%01, %' .-6r' 

Account Number: 3034283916 
Cugtome' Nank, ROBERT PAVNE 
Serv ce Address. '22 S AVENUE D 

C -:zTON TX 7633+2229 

CCWI Exhibit 2-12 
Page 33 of 63 

DUE DATE TOTAL DUE 
08/07/19 $·0.93 

NO PAyMENT REQUIRED 
Gas Usage Trend 

Account Summary 
Billing Date: 7f23l19 

15 
l 00 R 
t. 

E 

63*9 
. e 

2
-0

/ '8 

Freyio.s Ealan:e -52.87 
Fame-:,s) 0.03 
r:.rent Cierces 5«i .9! 

Total Amount Due $-0.93 
'4>e *e•e.* lu. uljP.Yq detafrl 

h nportant Mccsogos from Your Natural Gas Coi npw,y 

H:-i :'Y{,IJR Nf.,GHBORS N NEED 
Holp your rctght>crs r nca- by ·:onabro to Atmos En:t.y'> Sl iarirn, tbe 

Wamit- P'o<r'#m. TQ ccnato ncnt-,y, -heck a r-,x o'l ~he back D- yoJ-
gas bilirJ ·ound U. tut|t. rlei. doiaror'.ocorl:a:a ann:.flram,I,nt Or vts,t 
www.:imoa¢inergy.r-o,piglgf!· Vw -¢,y zha,ige or efjd youf jcnatior 
at Jrv .mo by co!!inJ 1-8;R-/>#h-f.'OD You tax =du.bbe dor}jlon S 
witd b Your month!, DI L 

u'~Vl CK 'S *S3 E // -jl 
f culi ent oil' is not pwid ky th:.· dtto dcc, a 53-Fity (,f apD'icarde; w ]1 appear 

cn vo,· 'ext b 11. 
Go paseress wit b,Bil and s,gr up IQ. OlhD bllin j Gnd pay-ort options 
,:i ¥Fw¥/.atmoserierijV Cont 

Per msr,e#o'v c,? regc#o you" Atmos Energy ot/t please v.X CUS Uklf }¢ I:1 IAHGF i--XPLANAT ON 
T - c c . ctomol chm ' ga on hi i io ? ects a bas c clwrge vi $ 43 5C ww *. atinosefmrgy . com / you , biH yOltr 

ai, * Ccnservatj.>nanci Er.Crgy =ffcip··e, sumiarge oF *C 02 or a mi. 
ilqin-e: cherce ¢i 343.52 ry., 1}XNe {lforrrI~;iori Y:bout your bill 4 :•i:. CONTACT US 
w,aawmcaprnargy ccnybill E»ercrcv Flcne 247: ' 4§:,u-e.,z-ooo, 

C,K cirar Sr.· or U· r "ram , €pm CD- : '«888-286·0/00 

Simplify Your Life with Electronic Billing 
c'tmjnote vow oc.oer L , and hcvc it f.onvn·i:i€y detivered to y<A.- er-,WI '43(>x ul:;ec:J, 

W,gn •,(>n <.ifo.i h F 8it|, you'£ receive a r-·onth,·>' enioi· nc-ihza; o'I wtet, yout bill : medy 39 
along v,ill- a 3tnmary o: ike b,P otto link ..o yc.J} Ai.COJni Cenier. 

Sign up now al otmoscnnrgy.com/cbitl. 
- v Y~m. .. . . - . . - .. . ----- . ---. - Paged-59 ef 225 
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CCWI Exhibit 2-12 
1>age 34 of 63 Account Number: 3034283916 

C,Iome' Name: RCDERI PAYNE DUE DATE- lbTAL DUE Energy Ser¥ce Add-rss· 122 S AVEAJE D 09/09/19 C .$·50.19. -·«a i# ·tc,r e'gv -00~i C-,FTOA TX 76634-2229 

NO PAYMENY REQWRj:D 
Gas Usage Trend 

75, Account Summary 
C -1 . . . Blillng Date: 8123/19 C * 

45 
30 

©E 

Prev cus Batsr.m -J dj 
Pay-en®) :0) co 
Current Charges Br 74 -irt b-~9-7--i-» t * A rf-

mm=:mdG/m/4.* Total Amount Oue , < '$40.19 
<CG *#td-f~M>1't'j<~WS), 

important Messages from Your Nat.,rz l Gas Company 

t,/A N"'~AtNIN 3 ¥OLJj4 l;A5; t fNE 
You are *Epon,ib e iut tho natura ga!3 f:ping th,a: con i<6 Cur gas 

Tutor in your -cuso or but riuat. Almos Energy rtnr:5 not maintp r} tjsw 
2 a; .ne Dr yo. r iofcpaly heyord o.j· ·Ioter 

Vve : eo;unlrne'NC thn- yok; >»e ruri€·d § as o:pi·i. ,ri.ccoto: partzdioelif 
-or *M A iuor Ged uklm'stng :)" heat}ig c) ·ttacty WJ) OCd',e. 1'}Ep¢Ct 
and mt,mr hti' Fd p:Plnl cri Y2., p,upeqy. If o dangant.# rcndit on Is 
ciscovercd, rer,Airq shnutr be made as buj' as :cs:lb!0 

If cu,ront b':i 9 not peidb, thecueda:e a peially{ f opplkab:e; wit aopeN 
~~ ?Our ns,t bi I. 

Gc papelet:s *ith E-Bjil a-c si;r :r for cther bl.hnl a-,d pay ·,Ert opliu' s 
M VA¥\N,atmOSMegy.Corn. 

co; .'nsfv:00'19 on *»ec#?g j'our A#n<,.: Fno,gy c.f. p/egae v.sR 
C jS I-OMER CHARGE EXPLANATU. 

ihm custcme· charge o, y J'.r bil reflect: a bas c crarge 3- 543 50 
Wfd 8 CCDSO ·vatio.- and , nercy Efflcer ev :ciichy ve of S. 02 fo: E net 
cuslomw diargc of S•3 52 h- mofe,ilorma.on a.ouul ycut bl~i, v ol: 
r'.Ww.atmoset;ergY.t·oma;il}, 

e,ww.atmogenemy.com/yourbj#, 

CONTACT US: 
Enel·3-:y 1+ore 24 L '-856 322 8667 
CJEZT€r Serv~Ce 614' /am- Opm CV 1 88& 2866700 

< TAKE THE P> , :. - i, Ajwcrys,cofl 811 before diggihg. Ws free: sofe ond required by low~ 

Tc take tho pledge ond to learn more about how you con help Drotea 
underground rK;f uro.i Fs lines. yfsil ottnosenergygt>fn/etitf ."f t. 

Page 160 of225 
4' PW'E Iio-D .h 3 pet DB 19' pl,t FUMVS P.:C ¢,> 



energy. 
4,«d ,-$,'0*59/A0: v'r'<,2'*t 

Account Number: 3034283916 
Cl,sb'nnr Name: RCBERT PAYNE 
Se-vlce Ajji'ass: 122S AVENUE C 

CLIFTON 1 X 76634-2229 

CCWI Exhibit 2-12 
Page 35 of 63 

DUE DATE TOTAL DUE 
10/08119 $0,61 

Gas Usage Tmnd 
Account Summary 
Billing Date: 9/23/19 

0 F 
45 

0 

3 30 
P'mious Balancs .50:19 
paiment(s~ G.00 
C.f'roi'. Chf:roeg EC.80 

il, / 
F# '7 

J:4 *@r st#*A * 
>£22©das:i; Total Amount Due So.61 

fbU: Ie.•O'Se }b' Mxg dO:O/%) 

Imoortrlnl Mesgages from Your Natural Gas Company 

ti I P -ORMANAGINS VOUR EVFHOY i,SL 
Atmcg EriorgV hag the tools End in cmiatlcn to Nip nwnage your 

etlw Jy u. o and cont-o yo r energy costs. Now i; the best time tn make 
lin;rcve gnts i,rcunj :re ho-,se hsi e.m- b,1 y.ur en{3'gy ¢C>:;untpt!on 
y.er-·etind. Fcr inf.j '·kdio cbou: saving mrney cn yo-r elieigg bi"s gc 
to *ww.Aimr>sinergv coti,/E,igrqvllps. 

f Current Jiil i.; Hul i:id by the due dme. a 09- :tly i f ap.).i.:1'il[1) W j! E ppeEir 
on vo_r -ext b !1. 
Go paoer.ess wit- E-Bill and s gn up for othe- bling and payrenl opt ons 
at wuw.atmosenergy.corn 

CU3TOMER CHARGE FX-4 ANABON 
f t'e r.i gtnrer d}E, L€ on ,our bill re'cct; a ba.K chaj·ge cf Srb 50 

ar,d a ConlarvA,rr alc Energ~ E -dency sum":fge D' So {)7 tcr a ne: 
·.ustjmer cargo o f.43 h> I cr mye irib N alio:i abOu: your b Il im t 
www.ahnosmerqv.com/b!11 

For i·ngn.C#o/,3 o:' r€adhg >ouj- A!';~t,8 Fnc.gy Df;, p/e2@e U';s:i 
www.atmosenargy.eom/yourbH! 

CONTACT US: 
Errefq€9(N ->h.ne <€ / · Do. w· ~,e 
Cl M<jrnei Der,ke '*fK;arr - 6p,ri US1. 1 ·886 784,37' 21 ;.1 

Aimw :n<u·gy :y. p:ccc o ;K.rtoer 
w;" Lg rospondcts 19~e~ttqhD'It 

'• ot,r 00?T'F~unitlol i<>- tfainlt)(1 

\ und shoxg eun .civtu' gas ~ ., safer €6mmunities. ~@ %. t,,-X.~ ) » . //+.' scie:y 'ue»uge 
... 

.--Pagp l 61 nf ??5 
P:•96 I cl 2 K.K i ·IE Poriol hf yOIE 'Acr'-6 



eflergjt 
6«.'>'.0'8'C..2'Z vh' C *. 

Account Number: 3034283916 
Custcrm kare: KOBER- PAYNE 
S:ervisc Ajcress: 122 S AVENL 3 D 

CLIFTOV -X 76634-2229 

CCW[ Exhibit 2-12 
Page 36 of 63 

DUE DATE :TOTAL DUE 
11**Ul 9 $·38.56 

Gas Usage Trend 
7. " 

r *..= 1 
(2> 2@ m ?'' F 0 
C % 
U %>r.. F' 5 

important Messagee from Your Mturnl Gas Company 

HE.P YuL i NLI{j<Iljt}'43 STAY WARM 
Heis yo-| ieig- Corr otay waml :hm wrle, by o©na: ng to Atmos 

Lne'gv's 3 -asirlo : ie Vhumi· P-ogtum F)· r·,orc 1;formf· cn, .it: 
Ee'=Mmo*nergy eom~¥~ar.e Y cal ABGS-2864700 

CLSTOUER CHARGE EXD.„ANATION 
1 Pe c-stc>:rt icha'·oe on ycui bi l ret CCM 3 baL>1C ch#4': ci il , r~o 

p Coiseivs.,on <~rd Energ, E tfku,tmg f 5.<'-,t}blfue j SO 02 and : 20' 3 
GR:3 surchargc of * -'4, 'rf g net cl,stcmer targe t 552 26 The 3* 
Rel abi ity Ffra.:uotur·c Pr<>g:q-ns FAir».targ© ~Rla-': .s a ELrdiate lu 
rt'crjut:t tlwc,.sb c [ utmty plan: Projooto y st have boo-
rtmp eta,1 :in-ethe a.t "et€ casep.1-:,uant k Tuxe> Lti'lies C.K:C 
SO:. 104 301 T,s •ijrrhf•,e wtl! afpea·*o·yo,~-Dil unli ll,biol edi lu 
I=CU|af ~dt,5 b,|U*ir,J :hc ncxl rolo cajc. For mo: nh¥'ei,nt abrldt 
y<xw bi!! * : www.atm<,>&¥,f,&~qy.wo,rh'b},1 

NO PAYMENT REQUfREO 

Account Summary 
Billing Date: 10;22/19 
Prey ous Ba Ence ) ,- 1 
0-or*) ' )) CC 
urrent Cha:'ges PO 83 

Total Amount Due r . $.38.56 
(SCo N,VCN>o for t> hn: 4-b,% 

if c.-e= bil, is rct pa c by tre due cate, a penalty (it a:vl,OEble) *il' appeal 
<r! youf Iicx: ')it!. 

G.i oci,7:rloss w:h F-Pi'I and s,gn up fo' orer oil!.rrg and pa?ment oxlons 
at www,atmosene,gy,com. 
!-g i'·~atr~.ct-,& o,- readhg Your Ab,ss Av.y,Jy lit„ pl·,:arn .·Isit 
*f*e.zttmosenepgy,comfyoutbilt. 
CONTACT LS: 
Elrcpgcrcy vknc 24/7. ' 834 322'-3357 
luaomef Ser.lce M F Adl't (Spin EST " 888 288 r>, f., 

1E 

S -4 .6 & 
Fsdw

el 

Clean energy for generations to come. 
LnOOG rc v•re· , >>e,1 fef . · 

~, 
' /..: . ':- *;VC~LM L~6 .§9 

( 

* P t. fo . e r l ¢ r<1 e,1*1 g , :?' C ' 3 
C 0 I Q QUSy W;il; rK)*UF:j g .:o 

~ A;MOSEN€RGY.COM/ENVIRONME NF 

*.#./5 tr Page462 of 225 
*A /:.'· ;. :4. ' or: ><e£ h€,o .„i: u rc.· 'c: O:* 



e ne rgy, 
./'WA.<: &),Z '0 CV •v,7-t 

Account Number: 3034283916 
C..siom'r Nama' ROBERT PAYNE 
Serv ce Add'ess. 122 S AVEN.JF D 

C- FTON TX /e634-2229 

CCWI Exhibit 2-12 
Page 37 of 63 

DUE DATE ' TOTAL DUE 
12/09/19 $.64.84 

NO PAyMENT REQUIRED 
Gas Usage Trend 

Account Summary 
BiNing Date: 11/22/19 

75 

Co
ns

um
p:

io
n 

(C
CF

, 

Previous Bal: -ce -38.56 
Payment(s) 100.)0 
Ct Irrcnt Ctarges 73. /2 

Total Amount Due S-64.84 
isee a¥«s·3 bb#}·€ dgm:*, 

Important Messages from Your Natural Gns Company 

HELP YOUR NEIGHBO-a S' 1 A ;' A'ARM 
' te p ykr nei.1 tuis 8&4, ·narm thb w'r·ter h> conat,ng b A:'-·vs 

Fn.ero,a *: rm,q 9·e Wame P-ogram. -y more rtnfme)' on, vet· 
*ww,atmoseneruy cnmushare -i' cat: 1-8884:6-670) 

lic,-'e-: b,1 Is rd pa {. by:rc due r,Dle, a senalty (N appll:atle) *ill appear 
on ycdf 1*xt till. 

DLSTDUER CAARGE E><P_ANA'HON 
The sitsto'-er cr}:rce on qour b li re~eo:2 a b·Jf·in cha'ge €. Sd . 30, 

a Coi'sc':'olio- and F-n-oy 1-#i-.ienzy suiuinw Je u: SO C2 anc a 20 I : 
3RIP uu·thrgo o' @8.74 for a na: mstniner cliarge cf $5226.-hd Gat 
:e,ab,Ih, Irifta:L..clu·3 >"ocrims S-,-Jbarge g;< '} S A SI Jfch* r<Je b 
crx>epr the »:. <>! .!.!4 i)!a' 1 Pro~,·cis :h.dt lia'ie b=cn 

comjctc': Slice rh. Ia:. rate case ovrsua' : io -onts Utll tl:$: C=dc 
3ee. ' 34 30 This curcicrgo w Appagr on y·-.er w ! until it b ro Ied it lo 
regular reiw uliowi,§ the ·txt ro·c oa,o For 7,nfe li-or·ma:~or abw t 
YO'." :541 vtr.lt EZ?OEslmosen,a,gv co'1/bift. 

Go ipperless w tl Ea I and sign up lor ot' €r A f g ana pAymont oi-ionq 
at *ww.atmosenergy.com. 
Put i·,abuutl.w.. , A rt~dieg your Atmos Erte:py b<%, ote:se mfi 
Km¥,efmosetjergy.com,yourbjl/, 
CONTAC US: 
Fm,5~rn./.ih·~ne 2£.;7 1-566-322-300;7 
Cijjnmni Ser,ie 'j-i 76m . 6,) n EST: '1·993-230-6~0) 

+ 1 * - -· ' ' NOTICE TOCUSIOMERS»PAYMENT ADDRESS CHANGE 
' '- Atmos t:,coy'. adcrD:f, h,· me d;g pcyments wil = iol·ge 

- ' in Jacerhz- Ple,$» di~co."d <j:w old emillaf ©e stubs u 
: the• $.ne li y:. · pcy' your Oil eIULI,Or tcil~>, iD Gdto'· is 

.:.*It/·~"I 

'. : +,if,= : '. :,---..e 4~44;t.·:1.~:t»,·,1·2:1. Page 163 of 225 

A , f : C / I .& ~ 

#*.- 

~ . ~h ..*. ~~ _ 440~ 
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CCWI Exhibit 2-12 
Page 38 of 63 

2019 INTERNET AND OFFICE 
PHONE BILLS 

Page 164 of 225 



CCWI Exhibit 2-12 
Page 39 of 63 

CenturyLink Account Name: ROBERT PAYNE 
Account Number: 314324767 

P 0 Box 2951 PO,go: 1 of 7 
Phoenix AZ 85062-2961 Stll Date: Can 19.2319 

/,t'*A*,<v r.v,1.:. ~:s j~~,i ,?t>?fli~: 34*499~fffi ~i© ;, ~ IMI¢6*rANLNS#*if:i~l~~i~ji:-
h.?: .. ..ihfBolak~ ·1.:. Ur. ~':'':. FI..fkki·4944..~~~i~, 03 : i·:Mp*+4> 'F~44 „i:-,:=:..;.;;ib , '' ' '' ' 'SCB-Uh:4 '"':!;·~,i,E:if: .i·· 

1 59:::u#* 
QEEEZERZZ- .3 W,Q·, < ==EI 133.74 1 133,74 CR 0.00 132.73 

Payment Summary 
*#h6'- ~~-=93~:,- - --e~~itr.=..·---:iWM:~~ Piei·ious B:6.tce 183,74 ...-.,.-.,~N .1;~.~:6--.-.,~C~Xr X.X; 

Paymen ly Gheckrec€ivcc on DEC 28 155 74 :R ;.Z(Rj··i -. I:j:,- =~--- -- E'Ei~ii :!~·'~;ffFJftr,", 
*MWATH.,X , 'k~ ,~ 2 :i:~3:biEibltltt:Ee*46I ' "--czEEEi-·~~f;i~-1~·~1Z~Z-1-:- i:;i::·: I;;;;:i;:;:::~·,·, :i::=:l:r:0::;~:::;,i: , ::.i;i~t:i ~ ;.,4~X,;":&r: ''.'.-

t~.?.jcl»,~ ' 
.l:. EEEEiEE ' " Adjustments/Credits Summary 

Ad;;wtrrients .c Previous Ba anco O OO 

......... 

Current Charge Summary Eig . . :EEREEE?lrti ··•t 3~::nd!4· NI:;1''FREO 

Mcnthl·, Charger 110 81 :Rififii~- IEE@5*~.Ff, IE~E~~.-- ..va -:'-»'-~< 
Ono--ima C>-arges 0 00 

Usage Charges o,QO 

Cisct}url. 0,00 

Adl,strncnts 0 00 **i: ¢J...1'.#...~E .--j'K iki:t,t~'·; - ; 65%#K.,:rt 
Taxes, :ees and Su'.harges 17.22 

T .b-taft#rfchi-·g!)*¢d*&*F:t-i~ffidR{..N„*,::.ff::~ Fif?FR,,~ * i ..34~.~.,.f ~ ; iii{EQ rf- ,Ni.~,~:,~!~,~~,~%¢¢i{iiit~j,.~,,~..~~:~~J~--
~'/////Lv-v·>:W'+ % : r«LN-n U: - 07'yp 0:*<«C r % / kt .2+)>< t:KF «·~. 'O«* * %~- .' * ' ' --~ ~ 

idillhei.jebiuU*q~NiSj''AmOUA,Due·© .164 u t 

-3 li:t.:''I'~&,ih :M -'::-F.il;-: < . '4*'EL:2*.:.L ' a-L.n i:=-=: 

L-%6 " P U 1€r 4 .,1'l-~itm>Ja.-:Ig= K.' .i, li~ ·':..'.· 
2:i:~: 

'.r. 

.iliclif ;:JL=. 4:~~-.*-itif. „,?.] j j -21;dti,¢·< .:~-I-s~:.IL4~~A 
FrE~qitffi.~'01*P#9 i-3:;?~EiiiiIi:U.kL3~*- '~ J-A.t.F:1 ] ....,8:*~--:~:tf# 1~2~~:*~SEA~%*kttLJ 
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CCWI Exhibit 2-12 
Page 40 of 63 ~g 

CenturyLink' Account Name: ROBERT PAYNE 
Account Numbm : 31 4324767 

page. 1 oi 7 PO. BOK P·361 
Pboer'x AZ 85062-2961 [3111 Da:e: Feb. 10.2019 

, 

,~ *:·.'*,Bmt; .' '·/ ';,h'qi!01<2,4'f.·,' ,:''N>TI#.,Ytttz , ·.$€*'r'\ ,f ' ~ ';t .:,,:. , 'IMPORT*%¢T NEWS 'r, 
U':-zlifkjt~~,·., ~ :/,v. u,-,&2 JFD-Jfl'. --2%,kbl.._/4 

l 1 1 
U[/'I 

/33.73 I 130.73 CR ] O oc | 123.73 
-U --

Payment Summary 
Pf€Vi).S Bajdl,Cv 

pay"VHI .J# c ock moc ve:ion .}AN 29 

Balarice~ . .'3% /::' 

-33 / 

'00 71 CR -Z 

0.00 i "'t 

Adjustments/Credits Summary 
Adi .Mtments .0 P fev C,E 3 O anOC O.Jo 

.Total Adidsimeili#=,I.,; , 0 00 

Current Charge Summary ~~~~~ 
v -v'H 

Month , Chargx 118 8' 
One 7110 Chnrggs 9.00 

J'age: C;ha-[teg U<PO 

.) sco . lit 0 05 .: n 1 -,'$'* 
Auius.° 
Toxbs, 

'nontz 0,00 : Ill- 1 -- g T, 
E•es e>ta t:tirdwt»w '7 . 

Total pirrent Cha¢0*s . -, 133.73 

Page 166 of225 



CCWI Exhibit 2-12 
434: Page 41 of 63 ~ 
Ej CenturyLink Account Name; ROBERT PAYNE 

Account Number: 314324767 

Page: 1 oi 7 P 3 Box 2961 
Phoenix. AZ 85062»2961 Bi,; Date. Mai. 1C.2019 

I 'l.t+:1.~*-*.~ ,+F.u,1'%..··' . .f:,ig©ik-t.' f ,: ,+ 4~#4- ...- ..i~i: ;2:ihiPORTANT'NEWS 
Ji.--bfi€A K 4 ' i. : -%:'.**:I_+1*, j2'- *?€1_2©*;~._ *Ll 1y ·'·, - -

it . ,I 
_133.73 151.75 :R ~ or o . I - 43:.Ta .~..~~~~.~ 

Payment Summary 
Oi,vio.s Balarce #33 73 

P.vmert bv d.ck ·ece,ved o- UAI i 03 13' 75 CP ' 

Balance -~Z~=22'' o. 00. /:J# 
Adjustments/Credits Summary , ''RF:m , 1 , 1 

Ad us: •.Dnls le Pfe,rk>uv E. Ian De C 00 

1¥8:a} Atljudtmants . 3, ':,·:- -'. n®{:E' 73 M:o *.. ii '=; '.t€*N 
Current Charge Summary 

Vcrti y Chatgqi ~~'Inf: .„,, '. Jj:fi':ijij :i:', ji.'I r 1!8 Oi 
Dna n-o Charges 0..0 

! A.Ce ChalgM U.30 

Discoul! 0.:o 
Adi.*m€rls 
Texoo 2000, and Su'orargee 

0.20 

17.12 

Taia#Cur#ihl Chargd#/I'.':~ ~>Jll.- '';/,r' -" T : .: 1*t 23 
.·.T:..'I. .:y)if,4 ' .t~9*6,14*>:*t.:d ''¢Otj (·,~1'i/2:.·· i~,I 9U:}Af# ' · :·~+ "; -'f~t ' 
.. 

ri ':: .· Page 16*of 225 
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CCWI Exhibit 2-12 
Page 42 of 63 ge 

- - LenturyLink' Acoounl Name: ROBERT PAYNE 
Account Numbet. 314324767 

P.O. Box 2961 
Phcanix AZ 85062-2961 

Paga l of 7 
Bili Date. Apr. lu 2019 

'~-~'~3~,E~iG'iu.I. ; -i d4~~4' ,.'ib ~,i ~I~~~~q'(.Iil,1 lili.„{4~.~ ii'~,;-' :j. : ~~1!¢Ptjit*ANE.NEWS 
-- .U. " 11 w' y 11 , _.il--- '- ~ . 1,1 1 -- -1 1+ -141---e. j -, - j ' ,--
L._. _13/73___~~t.. _233.73 CR o.oo 133,47 

Payment Summary , 

Prov;cuE Ba an=9 23 73 
Pay-enl Dy c ed< 1€ce ¥Ri on AP Ft 11 33 73 J ' .:5 11. : zME: 

Bm@We 0.007 : 'i..: 
L < j .,0:btifr"U: ,, Adjustments,"Credits Summary -

Aujue.,ente to Prewous Falan-e : 00 - 4«„i~ . 
?rd¥41*djU+i*md·, k> ..~ :.·fl:~R ~ D.Pkio ~~ .~~~ 2:-n u«LU,%/ »LOZ. 

: 6%1: . Current Charge Summary -
Vcnth y ChargeB %16.Oi 

3 ne-Time lorotgoo 0. LQ f- 9 I . 
Usage (:tai Des 0 CD 
Discouri. 0 CO 

Adjummo--s 0 oz 
5:es, 1 eeg 2 rd 6urc'iarg©s 16 8/ . 

~Io'la, Curt»nt Ctiaf'*bs fi I': 18:3.47. .,:' ,,. ,:. 

F'3>1'j.Afj'11.1%%1, R4-*L ·.,-4~fg#.tET'~ ',, *1934'i,.'3 ~:~jz';' 

/ -*HF:./.' ' ' 
_ji, - ' Page 14.8 of 225 '.,-.. 
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CCWI Exhibit 2-12 

Itl 1 . E Umaj 
Page 43 of 63 ¥€$ 

, , CenturyLink Account Name: ROBERT PAYNE 
Ati . p . Account Number : 314324767 

Page: 1 of 7 e.0. Box 2961 
Phoenix, AZ 85052-29€1 Bili Date' May 10.2010 

' 

' : ib , .'i,~&~yp ·i , ·o.+·,w,9~~rnl Itp'. , , ·*",Gi~kk;i' *-t'~ · ~·, ' ;':,~'i>,i~i Z *ff®RTA®NE¥a 1 

F /:> . .: 
133.47 Jlldf. ct _ i . * ~_ le·£--- 4 

Payment Summary 
P'ovlous Ealan.e 133.4 . 

Pat,mgr,i Lv .tieok feie,Vedvli kPh 0) 135 4' g 

d:00 ~ Balance:~~ ' . 42 

Adjustments/Credlts Summary .. 
Aajlj€tnw' Ib O P =A40.$, Balarce ~ " ' ' 

i ·:.: '.r:':.:'IGL. i' 
Total Adjustments ' .·y. , 0,:02 :Cft : :'j" - - El. : Rm*,1 : 

Current Charge Summary Filt 
11 - 01 ivlon-lly VI..., *. 

On .· T mn ChiraaS Z 05 

Ueage Cha aes C.OD 

) Scolr]1 ..09 

A•1 1;q-mentr. 0 00 

l:xes i eps. ani S .fcha':]ec 8.80 

RTO*i Ctlrrent Charges , 133 47 

'5,fqjfi}4% Ititi?jil.,3#fj:f :' 1'21tt411GR'E~~-=-,E--+%·vi „I·, -~ . .? 
9?f W 

Page 169 of225 



CCWI Exhibit 2-12 
Page 44 of 63 Timim 

3 CenturyLink° ;dkJA| 

Account Nama: ROBERT PAYNE 
Account Number: 314224767 

P.O. Box 2981 Page: 1 1 / 
Phoenix, A7 85062 2961 Bill Dov Jttr 10.2019 

ph_* 9240- :_6213©f,« --2:K- _ _t <31 - ffP°R)-AMT NEWS 

1'63.47 i ' 32 47 CR _1- C.00 133,47 

Paymani Summary - B ? 
Prev;oue Bda·ce 130.4' lf, 

r>a>mo7- by chookrocoivcc on VAY 27 133 . 17 .R ~Z~'h 
Balance - OE. 00. :E€i,IZF··: LE . 

Adjustments/Credits Summary ·· ·: 
Adi Jstmen!$ lo Pay ci.s Ba an& 0 ao . V :¢ 4 

,Tolal AQit*i:mer,ts , : :A - .3.90 

Current Charge Summary 
Mirlhl,· Crargos .16.31 
O-e-Time CP Crees U C,' 

Lsagi C-w ges 0 53 
C;¥Juul t! o o: : 4, 
Adjuolmelzs 
-ayas. FA~3, elrd Surcl,Jrges 

Total~ Cunqhl Chi*ges 

0 0/ ..2. : , '.< 
/ 5 /It 

~ -/ .y¥ 

133.47 

'1 -41 TL -i 
- 'I/i&4' -U'4--,t@-44-4_-_.2- --fl' 

Page 170 of225 
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CCWI Exhibit 2-12 
Page 45 of 63 532271 

CenturyLink' Account Name: RORERT PAYNE 
Account Number: 314324767 

P,O Box 2961 Page: 1 OI S 
Phoei·itx; AZ 85062-2901 Bt! Date: Jul. 10, PD,9 
1." . ..'t --

-- : X- :I JW,1MP0RTANI.NEWS '9·'f .,*f":. 4@-2.tm,4 , i.,~·,63*cti«+ + ~,y,~*:. 

132. 47 13$ 47 CR 4 r,D 

Payment Summary 
2 9#io.JS idal:/Ce 

Davment by d*ck ·soe#ved o i .!IJN 79 

l Balancer i,}:fiif ..--
Adjustments?Credits Summary 

AMI l.<-arm lo r'tev r,IB Bg anoe 

7 tLA 

132.4; 

12< 47 CR 

0'90 

t Total Adjustm€intlh -
Current Charge Summary 

'Aen#1|, Cl afgeS 116.PO ' -~~~ 
Oro Tirri3 C di<:06 0 30 .: 
l.aa]P Cr-ntgos O,Zo m '%~ - J :L.=:i 

C}SNJUil~ t).:0 - -' ". 
A / . Adju'trne· .s V /.., ~%~. ~~~ 

axes, Zo¢s. and Sure' aiges 

Totitil.Current Charges ~ 
18 1: 

1:&%*, 
'U# :J- . 7- ' :$-~*16-- /FI# - - J+-.1~if=3.- - -- +~:~~~,:, ,-:.v*92:'klli3 --:.=Ivit.'sl..r=,94.'. ;, :\~<,f*,:]It'.j N'.:N 

f ;· 
~ 'r 

Page,171 of225 
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CCWI Exhibit 2-12 -

al 4' Page 46 of 63 Ejgpg 
. g CenturyLink "..ih,APA 

Account Name: ROBERT PAYNE 
Account Number: 314324767 

P.O. Box 2961 Page. 1 4 7 
Plicen,x A7 85062 296 ! Bill Date: Aug. 10,2019 

'1 '1 I, 1 I,I'Ji'UI, 1 ' ,,· ,·i'@UM. ' /' ~.t z,iti: IMPORTANT NEWS~-y:1 &: 
L-1 11 

136.2& | 1 B5 25 CR | :.oe 135.14 - ~ .' 

Payment Summary ~ · 
Dreviour E:!a·}:a 135.25 

Dc.,moil by ch2ok;·oc©~vod on JLL 28 155.25 CR .:' ..x: : 

. 

I·Ba'afi¢*" if:~' h 'Q.00, 2' '..U .,.i.;.cr cc : ~ 
Adjustments, Credits Summary 

Ad .gr-en:s lo Piov cue Ec ancc 0 00 

~Total Adjustment*~t:, ~<,f,A<Lt- 0.00 /9:n, 
Current Charge Summary 

Vcnthly Chargoo 1%6.65 

u.&(tme (;t'alge/ 0 .0 

Usage C!·a, 9*s O.ZO 

C~5ueu'It 4~ / 

Adi 'ctmgrus 016 * . . ' . 422 ' 
Tnxes, reef And Stj'o'Aa,oas 18 la 

Tditartl*¥*.¢it Charges 135.14 

'c fflv:~'.: :*.ag617.2 gf.22% i 
·,>J /-'Az.LUUL . J A4422. », 



Vy ji CenturyLink" 
CCWI Exhibit 2-12 

Page 47 of 63 

Accoum Name: ROBERT PAYNE 
Account Number: 31432476 F 

r O Box 298' Page: 1 of 7 
Phoerfi.* A7 85062.·293 Bill Date. Sep. 10 2C 19 

. .;. '~.tjMPORIANTNEW5¤:~;'' ,.~ >~A 
F 

135.14 I 135.14 W , 1 DO 1 *.12 

Payment Summary . 
Pr€viol.5 Balenrh 13© 4 

Pay-ant oy c-eckieuuved cn ALG 25 ...- -06 ·' 4 RK .. „. 

Balance'' , o: 8*i! i :*f~ ~~ff: ~. . ~ ~ 
Adjustments/Credits Summary 

Adi-Stmente io I-rav ¢U. gs. ur%UG o ov Wa ~ fl. '- - - UF fiy L I 
tfb?ta}Adjustm€i#Es ~'~ ';; Lf~4~,r ~ ~ .:t.'L O.Oil 

Current Charge Summary 
Montily '3:ha:2€S 1'8 98 *Af , 
One- I me Cba-gjo 
Usage C i. Jos 0 02 i 

DIDOCult 0 03 / .-
Adj~~Cm,-s 0 So 

axes, -iges. and Su'o-atfler 18.16 . -r 
iff/I 

T*Wai Cittrbnt Charg® ~ c'155,12 ' L:, 
t •: Z 1·f.,+r Tty r - , .'CP-1*i '. it'- ~ .kyll 1*- -F -lyu , ' 

-€--

- Rage 173'of.225 
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? CenturyLink 
CCWI Exhibit 2-12 

Page 48 of 63 
Account Name: ROBERT PAYNE 
Account Number: 31 4324767 

P O. Boc 2961 
Phoemx 47 85062-2951 

Page 1 :i / 
Bill Date: Ocl. 10.2019 

,'ii,i,,j~'454~' -.-,~ ;i> *:®~*pi <5-·.:,LfiMRO"~TNEWS,W 
-· , ·izt·-4,c~LJ*.1,, t : -441-tt--I -LI;~,-~~1'+ 

1=.12 | 13L1?.Ei-1_ o,gD iat 26 : ~ 

Payment Summary ~t ~ ijb 'U , ".,i:. - 70~ 
Ptevout 31 ' anw / 30 , 12 .: Lt .. . I :... 

Pay-ont Dry c'-erK raca voj cn SEP 30 •30 · 2 W Ir.;3 :h' . . 

Baiafkcah ,= -, .:fo-00 . 2 
Adiustments/Credits Summary 

Adi_Stmofilb tc P,eviolk; 3.,anc. 
~~t''., ,~~Z 

U..0 

Iota; Adju*1¥netjtg - . J~~'.~ =~~.~ 9 ''*, 00,' * : '' E 'v 

Current Charge Summary ~ , ~~ 
Mon-kly DIZ'pes 

Orje· i rre Cha-gz s 
Jsago Cli.uges . ' r Do 4 -
Dl:Codl: ~ ~ 0 ao 
Adb . stm : r , ts 0 , 00 - 

ayes, ees. fno Surobz¢lge:f 19 20 

total 94rrent Chhrges ' 135.26 

,~>f Page 174 of 225,g - :e 
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l KV 
CCW[ Exhibit 2-12 

Page 49 of 63 23 CenturyLink° Account Name: ROBERT PAYNE 
Account Number: 314324767 

P.O. Box 2961 Pape· I of 7 
Phoe:'tijt 47 85062-235' BIll Date: Nov. 10.2019 

L.2 ~ '' '1-'* .·. -,~IAG,41,-,4 --' +3#4 f , iti~pomthH*NEWS f:~~ ~% 
i, 

1:S.20 | -- l!5.JESR_ 1 _ e c s_ I 13 5>25 

Payment Summary 
P-c•b.s Balaroe .A,26 J· 

Pay-chi 9 rtwe<1. ieee vell .n NOV O 1 ,.:. :u ': 
Baiiliae,· ·. /.: 4*r' .€ % . 0400-/ 'gtif, '&~> 1. : ' . ' '.~: 

Adjustments/Credits Summary I/*Pl,- ' 
Adi 1(*I¥,Art% tb k;1*V,i.L'. Bk rigDD O.LO 

i Totaf#diustme~j,~ ~ . -~ : . .-~: G~- 4vq. : 4 :.9~~ - : <~ . 442 ~+2:Nl ,; 
Current Charge Summary J/,; ? ' .h' . 

Mort-y Chrgu 1·5 9€ 
Cme- T me Cha *b . ho 
Usage 3}~a~geE soo . . «V-:' 

D scount o 0: 
2*cjuslme, M 

A>98, ' ees. and Sure 'argos 

3*tam Curfent Charge*-

4 B. 

18 5- . v 

:;i 35 ~ 26 
. '·4 -

7 i.. 

' " 71 V Pagk# 175 of225 
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CCWI Exhibit 2-12 

414 Page 50 of 63 

* g CenturyLink Account Name; ROBERT PAYNE 
Account Number: 914324767 

P.O. Box 296 I PDOA 1 ol 7 
Phoenix. AZ SIK)52-2961 Bill Date' Doc. to, 2019 
r i IMPORTANU«*»; 

155 re 135.26 CR ~ e.50 I 113 .g~;' ~~ ~~~~~ - -'~-
Payment Summary 

Prev oirs da'.it)(.a 35 25 

[>ay{~iei, by s[~ec< rgc€}ve: on NOV 2< -35,26 v: 

Bolahd@4 O.Oo _ 7 
Adjustments/Credits Summary ,, . „ 

Ad»t'· u,tt» k> Piev cus Ba ano,- 0 30 

~ Tol¢iIKAdlustment , - I#.OO " ''';:' '4 4 
*# 

Current Charge Summary 
Month y Cha gv·s lib. 26 

One -17: Charges r oo , 
Jiage Sha.ges C 00 i .- U , 

l ) scl-,At. :.00 

Autos mcnC ron 1 
Tax:s, Foos, r,-C >.tlrdl.r(f'S .2 80 1 

Total Current Charges , i jb':26 :, J.29 I 
~»0+*':,194%€.*).1.. .~*~,.'~1,Z~M~~~,1:-'..i. »jlgli ?.r 1.~.i~'., .,,¢~, 

:<. Page 1* bf 225 
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CCWI Exhibit 2-12 
Page 51 of 63 

2019 CELL PHONE BILLS 

Page 177 of 225 



ve·:Pton' 
00 BCX 409 
NEWARK, NJ 0714-0489 

CCWI Exhibit 2-12 
Page 52 of 63 

Manage Your Account Account Number Date Due 

Ct,g,ge ycur adgr~ss at i Invoice Number 9820411200 
k~tp] 4*SC~¥D' iJU~t€if;t(>Ep~ i Stt~UDIN 

Quick Bill Summary Nov lz. /. Cer '1~ 

h 1144 h'I P.I i ll ' I llp" 11'4111 "lhl' 1*1" H ' iP P 4 i '1' 11" 
ROBERT PAYNE oco€yoyl' 
122 S AVENUE D 
CLIFTON, TX 76634-2229 

F'e:Qu: t:9.?.ve *e b:ck b £~ta#U 
----

Payment - T.ank Yo. 
Balance Fematd 

3383.30 
-$283 30 

S.00 

Monet'y Charges *e 33 
Euujp:·,enl C :aiyws *...CXJ 

S.reita ':eg 
anc Cthe' Crorgms & Cmcits $1.82 

Taxes, 3¢vErrme~tal Eurch€F®S & Fees $23 54 
Total Current Charges $354.88 

Verizon Wimt€ss News 
Now Itt Easku 1 D Gef MEIP Total Charges Due by January 07,2019 $364.58 

Online 
Oi!+ new online support 6]q>erienee saves 
you bme by giving you access lo tile help 
you need when you need It Sign In to get 
pcrsorollzed help that's specific to your 

bi. pir an: devlces. V.sit 
go.VZU.CC!7,/8UDPO,i 

Page 178 of 225 ; Fa, fro-, ph.ne iagij 4*eb Q.es: am. 



CCWI Exhibit 2-12 
Page 53 of 63 

PC PCX 489 Manage Your Account 
NEWARK, NC 07101-0489 

.Account Numbpr Date Due 

Cnanptt ybjr add*s :.t i Invoice Number 9822348842 
ht*uf:.*0 9*gtf:r>e?&18'pitgu ©Dm *-.-- -. ..--~-

(k}v.k Rll Rttrnmary u:t~·~Bk.~I *,/4'Q<5 *1·' Dec. , ir. 16 

t 1 ' ' / /£ ' ~; - /~ /. " • . 
./ I 

»El:.tri ©:1%'~ Cl.: /Se5 back mrdefW/s) $354.58 ROBERT PAYNE oc OE.41 ' _....,------~ __ _._---_---~ _-__---#-

- 22 s AVEAUE D MCP Z.C Paylnsnt - Thank You -$254.58 
CLIFTON, TX 78834-2229 Balance Forward S.00 

~D-'dily Charges S310.99 
surcrarge. 

and Oth:i Charges & Dredtts S* B 30 
Trtxes: Eovemmepta! S.?LE?rgE# F.~S .. .. . - $23.R-
Total Gurranl Charges $35042 

' Verizon Wireless News I Total Charges Due by February 07, 2019 $350.62 
i NOW It's Easier To Go! Hetp ' 

Online 
~ Our new Online supp:M experience Baves t 
I you time Dy gMng you access to the help 

you need when you need IL Sign irl to gel 
peiwnallzed help thal's specific to your 

bil!, plan and devieea. V:sit 
go, vzw.co m/supporl. ' 

Pa> figm chye Pai on :he Web QUES: ons Page 179 of 225 



CCWI Exhibit 2-12 

vei„' F-=-j.,»,/ Page 54 of 63 

* u R,AL# .i I 
PO 50X 489 ' Manage Your Account Account Number Dam Due 

, NEWARK, NJ C7101-0489 · · -

Ci,qn,Qe *81' D]t{-49 3'. t 
Ijno)90 .Ref:0*t«p% }t¢>.C-

Invoice Number 9824297700 

O .< Ir D:jl r• I 4 *': 2 JUICA om buml].ui y J 1(~ - ;'ei ~5 

1 1 /i - §.* t -· l 

P'~.t.%. , %2 #.7-e (See back fO.' Oet2.93) $350.62 ROBERT PAYNE 30#DGk"v 

-22 S AVENLE D JIGZ Payment - - -hank You -6350.62 
CL FTON, TX 76634-2229 S.00 Balance Forward 

ii:nthly Charges 5310,og 
Su--olm'gcs 

and Omer (thnrg03 & Cred ts $16.3) 
l a:es, Grmnme:ltai Sufchar@es & Fees S:23.33 
Total Current Charges $35082 

Verizoti Wireless Nmvs Total Charges Due by March 07, 2019 &350.62 
Ro* ti's E~ Te Get Ho.p 

Ot.*£ 
i Out new Onlil)0 SUppafi expeiien Ce SDves 
{ you time by OMng you access to the help 

you need when you need It. Sign in to got 
' persoiialized Islp that's spedlic to yctir 

bill, plan and devlcon. VIRH 
go.vzw.com/suppcrt. 

' Pay from phore iay on tt'fi Web Cue¢tlo-0 ~ Page 180 of 225 --3 



verizon' 
PO BOX 489 
NEWARK, N. 07101-0489 

Manage Your Account 

CCWI Exhibit 2-12 
Page 55 of 63 

Account Number Date Due I 

C?mtqge your address *t 
hltp: 4 (Zrt.¥e 1?of}entef pr ti*,©.Dli i I Invoice Number 9826277072 

Quick Bill Summary Fro 16 - M' ' 

w 1,1,1.I l l,i l l i ilh j ip h l i" "ti 14' ili h' 1414 611 '4114 4 
J / le .' uu ,; R :. 311 < C { See back for detaqs ) S : 50 . 62 ROBERT DAYNE CO:02%98• 

122 S AVENJE C Payme-it - Thwk You -S350.62 
CUFTON, TX 76634-222G Balance Forward S.OD 

Monthly Ch'%2 _. - _ __ -- #*#. 
~-'.-

$229 57 
SU':Imrges 

and Omer Charges & Credits $143.34 
Taxeg; Goverme-mi Surchorgcs & Fees $2.ELPO 
Totai Currenl Char·ges $399.91 

Verizon Wireless News ' Total Charges Due by April 07, 2019 $399.91 
~ NOW it's Essler TO Git Heip ' 

Online 
; Our now online support expsiience saves ; 

you Ume by givfng you accsss to the help 
you need when you need tl. Sign in to get 
personallzod help that's specltic to youi 1 

1111, plen and devices. Visil 
go.vz.v.com/support. 

Page 181 of 225 

nay' from chong Pay on the Web Queotions 
mei**EEm=***21=*=~Z~*1~M~M!~*Wm~#MMNa*~?%W--~----~u~--„....e..v ·'.. 



CCWI Exhibit 2-12 
Page 56 of 63 verizorE 

PO BOX 489 Manage Your Account Account Number Date Due 
NEWARK, NJ 07101-049 Pd..4.40©A.¥te., 

;:I:-:.j.:~.':*€*'; 
Dtten¢jf> your atfdr*5S at E Invoice Number 88282/[)164 ~ ht*,?/*sg.vefleoi*r'2*% W ~*xu©;,1 

Quick Biil Summary Mai t U -k - <' L 

*. f 1 - I - .- -' /; , t l -. 1 
i l,1 lil 

ROBERT PAYNE 17.r 22fft isae Dacfr.br de:at/¢ *99 91 
122 S AVENUE ) I/Ul >ay-ent - Thanx Yo. -$399 gi 
:JFTDN, TX 76634-2229 $.00 Balance Forward 

Monthly yarges --- - - Eiw 
S:tuharges 

a'·d Other Clia'gss & Creditp , $13 47 
Taxes, Govcmmsnta' Slirchargea & Ftes $1/56 
Total Cun·ent Cl,arges $279,02 

Vutizor] Wireless News i Total Charges Due by May 07, 2019 $279.02 
: Now tt's Easier TO Get Help ~ 

online ' 
i Our iiew online support erporiencc mnS 
' you time by glvtng you accem to the help 
you need when you need.t Sign in to get, 
personalized lielp tlia:'s speoi!;c to your ' 

~ billi plan ond devices. VIsit ~ 
I go.vnv comauppott 

-- Page 182 of 225 
Pay from phone Pay on ne Web aucst ons, 

AO': ·~ :+ . ·..j~· .'.~: .·..:'4.-U.~-t.t.~.:·~ '· 3%.~.t'ti::4·---/2::?.4 : .:I 'ii.:.I€ t'?: 2·:4·*.?,@.3t-:· '3.215.' ...·IR ~- ~-~::2 



CCWI Exhibit 2-12 
Page 57 of 63 verizonj 

PO BOX 429 ~ Manage Yow kcount Account Number Date Due 
KEWAR<. kJ 37101 .0489 

*' ': dp ' 1: - .: '.J ,'. "f .-: ': ': '- ' '.:~<R 'ohingeim *r-~FijtiI}at -i'~voiieim~ei'- +1844#JJ"' 
http; 4]Sig© ~~t} J iZ*1*trt€rt) rt SECOm < 

(Quick Bill Summarv Apr It - 'My 15 

, - 't 

*1 ~; *i 1, ill/i 

ROBER r i·AYNE 3*)#!7955 
122 S AVENLE D pj Dlb 

CUFTON, TX 78834-2229 

~mwf> ; . ,.? M':,Xj ,(See baik ibr detmb) $279.02 
PGBIBnt - l,ank YOU -$279.02 
Balance Forward $.OD 

Mo=thly Cha'oew S223.65 
Surc-argss 

tid Other Ohates A GradErs $3.45 
Ta*es, Governmenta Surcharges & Fees 51 3.50 
Total Current Charges $248.60 

Verjzon Wireless News Total Charges Due by June 07, 2019 $248.60 
Change To Yovf Service 

' Thank you for your wireless btminess. 
You recently made a change to your 

service. Yow new bill will reflect usage 
from yotir Iagl bill and service 
adjuStments resulting from The 

plan/fealufe chan28. 

-UI 

Pay tm Drons Pay on the WB! Questiorns· Fa€EIB3-6f225 



CCWI Exhibit 2-12 
Page 58 of 63 

°0 BCX 439 ' Manage Your Account 
NEWARK, NJ 07101- 0489 

Account Nuinbar Date Due 

ohmtgm your sfi.dre€E 3t 
h«4&%.Mkwlo'pdse.®m , Invoice Number 9832223387 

Quick Bill Summary '.« ; ' '...,; E ..: - I / i I 

i . " ; !# 
1 1 1 . ' . 

ROBERT PAYNE .)·ei~o~..v t'~a zt;co (see back #jr debbi's) S?42.60 
¢J£3587YZ 

122 E AVENJE 0 k'ici %'m01t - Thi&rk You -942.60 
CLIFTCA. TX 76634~2229 Balance Fbmard $.00 

Want-!y OhargZL- 4.,d...: 

Surchhrges 
arc (Jthe' 2-argei. & Cl.[4ts S9 73 

Taxi;u, G{Af:mme#tal Surctarg,E & F€es $18 10 
Tot&1Current Charges $256.82 

-W --- - -

Verizon Wireless News ! Total Charges Due by July 07, 2019 $256.82 
' Now It'S Easier To Get Heip ~ 
I onttne , 

Our new online support experience saveg 
you tlmo by giving you acwss m tile help i 

, you need when yo, need d, Sign into get i 
personalized help that's specific to yotw· 6 

b}Ii: plan ard devices. VisiT 
go.VZW.Com/Support. 

~5.*I;·2,-K~K Fage I84 of225 Pa, fv or-. ohiore Pay on the IA'eb 



CCWI Exhibit 2-12 
Page 59 of 63 verizorE 

00 BCX 482 ! Manage Your Accoum Account Number Date Due 
NEWAHK, NJ 07101-0499 

Chrg¢ your addnmg at | Invoice Number 9834200500 i 
t,ttp:43*5.·,tllnnentprprise.Ct>m :. , 

Quick Bill Summary Ju.i 16 - -:· 1 '. 

114i'nlih'Ii4114n""r~1.;ph,;Wka*P·'"4'iqi 
ROBERT DAVNE 00006926 , 0 ffce '.., % ,). taro ( aeo oac ,< for dctaits ) $ 256 . 82 
122 S AVEW[ D F. 07 Payme it - Thank You -S256.82 
CUEC ON, TB. 76634-2229 - Sfo Balance ForWard 

---~1*- -1-V~W~~ 

Uo-lily Cha:ges S236.93 
I.SP·7 and P.:FeheRa Charges $1.99 
Sl#earges 

and 00]a, Cim'ges & Credits Sl 0,54 
Takes, Govmn·pental Suiuharges & Fees 51669 
Total Current Charges S28620 

V[triZofl Wire}ifs NRWS 

~ Now Ii's Easief To Get Help i 
0*Me , a Our new on:lne support experience saveR 

; you time by Bwrg you access to the helo 
: you -d when you need It, Sigli in to gel 
5 pemonallznd help tnnfs spsdfic to your 
i bi.1, plan and devices. Visit 

go vzw. ccm/support. 

Total Charges Due by August 07, 2019 $266.20 

Pay tro-r phone Pay on me ieb 1.estions: Page 185 of 225 
A .~$.. 4 

r - .. 

«,4.41'V'. 



CCWI Exhibit 2-12 
Page 60 of 63 verizon' 

PO BOX 489 ~ Manage Your Account Account Number Date Due ~ 
1IEV¢ARK, NJ 07101-0489 *-.# . / --I. 

#k ··V r:,Oy.f;~;Jltk :..~~~/ 3.~J··~·~. '; :' I:;'i;.P·,; )1LL.h../:,.i: f!4:......... :.. 
:· t 

(Change yeur add T*st: at 
tltt;>~f/sso,%?erjzonibitfe~*nfse.0{}m ~ invoice Number 9836191545 

Ouick Bill Summary Jt 1 16 Lg 15 
1 -I . Itt * IM ._. t i Eli 1 If 

'' 1-1 1 21 - - IH/t--.. 'E. 

HOBERT PAYNE oc 0*6125, 
122 S AVENUE D rl*8 

CL F-ON, TX 76634-2229 

*'- e C "h $266.20 e i':ee baok # de?a#s: 
Payment - Tnank You -$266 20 
Balance Forward soo 

Monthly Char:'es - -- $#§6.90 
Su::hatges 

and )t-er Charges & Cred= 312.73 
Tases. Govemrenml Sunha»ocs & Foss $1€.70 

-

Total Curretrt Charges S266.44 

Total Charges Due by September 07, 2019 $266=44 

Page 186 of 225 



verizon/ 
PO BOX ceg ~ Manage Your Account 
AEWAFK NJ 07101-0489 -- %" d>-.-- :...., *y.: 4·:'·*,'~i·> 'ak:~f.t· 4: - ·..~~;~.E~i ~~~'32· ~ 

CCWI Exhibit 2-12 
Page 61 of 63 

Account Number Date Due , 

.€- F g:.KA *·f..IM:·:.: ..· @(. f 'D i 54: ~:. <.. ".:..:. 
Chr ge your s#*as: st 
mtp:/fsso.9erizortsnierpi'tgtg©om I Invoice Number 9838194712 

Quick Bill Summary A,g 16 - Sep B 

41'niln4Pdlii444"hr,Ii,P44'Ilril·'i'1,~"ilh,!1 
ROBC'\1 PAYNE 0C0C.2537 
'22 S AVENUE D flog 
CLFTON, TX 76634-2229 

>.<e,io.,S:3&2.na i'Seeb.*,#de:#9,~ 
Payment - Tiank Yo. 
Balance Forward 

32@G,44 
-*6644 

S,00 

Mcnthly Charga $236 99 
Sutha-Qes 

ano Other Charges & Credits $12.75 
3ve.: Gvye'r meqal S.rchEFJes & Fees $16 7C 
Total Current Charges $266.44 

Total Charges Due by October 07,2019 $266.44 

Pay fro- phcne Pay o ' Lhe Web Q~cofions Page 187 of 225 
r~>~E#-?-·~ M £7'e. '. 



CCWI Exhibit 2-12 
Page 62 of 63 

PO BOX 489 Manage Your Accottnt Account Number Date Due 
NEWARK NJ C7101-C489 4 ..JL.-I,·.6§ . 0:'.·.c. ·:* t· ~:~'.. -- '~:··"-~"{· Rli;· ¥'C.5.4··-:· ·~.6+ ···:4.--~:~.- , .4:ikz:;Y yJ? 

r.namgo ymmr ad<1'ess at £ Invoice Number 9840723344 
hitgtf./sso.verizotteM'tarorj*.com l . 

Quick Bill Summary SeC 16 - 0<: I 5 

'l i P" " Il,ih,14*11 r" Il " pll l,ii i l" i ' 4 Ilr i m ih Inh 
ROBERT OAYNE 0,0•6455• 

122 S AVENIJE D ..1• 
CUFTON, -X 76634-2229 

r"f'U& .f: R'.?fmCG (see bask fo,r deta,1.) 
-

Paymert - Thank Ycu 
Balance Forward 

S266.4& 
~286.4/· 

$.00 

-----JR?i?2-
Gurchirgea 

and Cthc' 2argbe & Credits $12 76 
Taxes, Gcvernmeniai Eur¢harges & Fees $16,70 

-#~ - -- -------

Total Current Charges $266.48 

Total Charges Due by November 075 2019 $266,45 

, PEy from phone Pay yi the Wet Questions. Page l E2325 



CCWI Exhibit 2-12 
Page 63 of 63 verizonj *~ - , - --7 

PC BOX &89 1 Manage Your Account Account Number Data Due 1 
NEWN;Ks NJ 07101 -0489 

Chimge yOUf Address Mt i Invoice Number 9842273164 } 
titti*//*w'venzoner,e?p:tne.com L__ 

Quick Rill Summary oct 5 Nc¥ « b 

. ... 1/ , ! "-11 *: ., 
' i // - i / , * * 

ROSERT PAYNE #096•38 ' fer:0112 i'to on'~f' 0ee bac,4 fet deta#s) $265.45 
122 S AVENUE D r/): r,aymert - Tha'~ k VCu - -$26E 45 
CLIFTON, TX 76634-2229 Balance Folward so,00 

M?*Ly E°2„L _ _ $23699 
Sgrcharges 

and Other Charges & Credits $12.76 
TE.Xo9, Szye-:·ine.;:al S.rcharzes & Fees - '116~ 
Total Current Charges $266.45 

Total Charges Due by December 07, 2019 $266.45 

- -- - -- ---K Q-eai-- -,-m,--Plge 189 ofnr-Pay from phone Pcy o' the 'Aiea 
. 'r .:' 



SOAH DOCKET NO. 473-21-0946.WS 
PUC DOCKET NO. 50721 

CRYSTAL CLEAR'S RESPONSE TO 
COMMISSION STAFF'S SECOND RFI 

Staff 2-13 Please provide supporting documentation for Bad Debt Expense. 

RESPONSE: Please see attached CCWI Exhibit 2-13, which includes spreadsheets of CCWI's 
Bad Debt Expenses. 

Prepared by: Robert Payne, President of CCWI 
Sponsored by: Robert Payne, President of CCWI 

Crystal Clear Water, Inc.'s Response to Commission Staffs 
Second Request for Information 

Page 190 of 225 



CCWI Exhibit 2-13 
Page 1 of 19 

4:25 PM 

04/0&/21 

Crystal Clear Water Inc. 
A/R Aging QuickZoom 

As of April 5, 2021 

iype Date Nurr P· O. W 4alr. Ternia Due Date CI'I. Aglng Open Balance 

Rmr Freye' 
nmic- OM)5'2018 15256 Rov Frewr Net 15 0920(2018 Lake Line . 928 !9.09 
n ioice 11/05'2018 15684 Roy Feer Net 15 11/20/2C18 Lake Line . 867 24 14 
n / oicc 12 / 014018 16918 Roy Freyer NAt 15 12 /* 6 /> C18 Lake Line .. 841 24 14 
rwoice Cl/0112019 16114 Roy Fre>er Net 15 01/~6/2C19 Lakel.ine. 210 24 14 
niolce C2(01~2019 16412 Roy Frejer Net 16 02/·6;2:10 Lake Une . 779 24 14 
n70iCE O/Oli2019 16644 Roy Freyer Netl5 03/'6/2219 Lake L{ne. 751 2414 
fl , CIC € C4 / 012019 16802 Roy Freyer Net 16 04 /'€ i / 2 £ 19 La }. e Llne . T20 2414 
ni.ra C;f01(2019 168934 Ro¥ Frever Net 15 05~-6/2<19 Lak€ LinG. 690 24 14 
n/oice ¢6/01~2019 17110A Roy Freyer Net 15 08/'6/2019 Lake Line . 659 24 14 
o/o/Ce C7/01/2019 17362.4 Roy Frey*r Net 15 07/'8/2(19 l ak€ Line 629 24 14 
nio~ce [8/01/2019 175034 Met 15 08'6/2019 Lake Line. 598 24,14 Roy Freyer 
rwma CW - 1772019 176204 Roy Freyel Net 10 la ; 02 / 2010 Lake Lino - 651 24 . 14 
n,O#oe 10/0&'2013 1810&4 Roy Freyer Ne[ 15 10/:3/2019 Lake Line . 530 2414 
n¢O,C>e 03/01/202) 19272A Roy Freyer Net 15 037*6/2020 Lake line . 385 '9.09 

Total Roy Freyer 327 86 

TOTAL 327.86 

Page 1 

Page 191 of 225 



CCWI Exhibit 2-13 
Page 2 o f 19 

*23 PM 

14/OS/21 

Crystal Clear Water Inc 
A/R Aging QuickZoom 

As of April 5, 2021 

Type Date Nuni P 0 .# Name Terrns Due oak Class Aging Open Ewlanco 

ttat~dt 
Irvote -2/10/2019 13610A Rat rN 12110/2019 Lake Line .. 482 19.09 

Total Ratirl 19.03 

TOTAL 19.09 

Page 1 

Page 192 of 225 



CCWI Ekhibit 2- 13 
Page 3 of 19 

4:23 PM 

04/05121 

Crystal Clear Water Inc. 
A/RAging QuickZoom 

As of April 5: 2021 

Type Date Nuti , P . O .* Name Terrna Cuc Date ClaSG Aging Opin tka ) anee 

OCCUPAA / ¥SV 
ln¢oice 09/17/2019 1 '8554 OCCUPANT #39 Due on re. OW-7/2019 Lake L}ne . 566 45.25 
invoice 10/08/2019 18073A OCCUPANT #29 Due on re., 10/08/2019 Lake Lire , 545 76.01 
Indoioe 11/01001 B 1825aA OCCUPANT #39 Due on re - 11/0112019 lake Line . 521 24 14 
Invoice 01/01/202) 18781A OCCUPANT #39 Due on re . 01/01/2020 Lake Ltna . 460 24 14 

Total OCCUPANT #39 169 54 

TOTAL 169.54 

Page 1 

Page 193 of 225 



CCWI Exhibit 2-13 
Page 4 o f 19 

4:22 PM 

04/05/21 

Crystal Clear Water Inc. 
A/R Aging QuickZoom 

As of April 5,2021 
. 

Type Date Nui, F.O.* Alane Tinns Due Date Claos Aging Op<m Balance 

Mary Ellen Ludwig 
Invoice ) 1 /( M / 2008 4966 May Ei en Luawig NE - 10 D . 0101 / 2008 Whisperin . 4843 423 
invoice 32R)2/2008 E036 May Elen Ludwig f• E- 10 D. 02022)08 Whispecn. 481' 22 02 
invoice 33/ot /2008 f161 Ma-y Ben Ludwig b E- 10 D. 031[)1/2)08 Whispenn . 4783 2570 
Invoice )4/Ol/2008 E177 May Elen Ludwig A E- 10 D. 04012008 Whisperln. 4752 31 St 
invoice )5/Ot/2008 6297 Ma·y El en Ludwg , rio D. 05,01/2)08 Whispenn. 4723 24 AR 
Invoice DS/Qt /2008 £318 Ma·y E]en ludwig h E 10 D. C6)01 (2308 Whmpenn . 49 46 2:6 
Invoice )7/Olf2008 :385 Mdy El e, i Ludwt; b E- 10 D. 07,0112000 Whispenn.~. 40(3' ';7.-1 
Invoice D8/01/2008 E455 Nia'y El en tudwg KE-10D 08;01/2008 Wh·spenn . 4630 '62 86 
Invoice ow0112008 E523 Mary Ben Wdw© ~E-10D. 030142008 Wnispann 4b99 92 80 
Invoice 10/01/2008 5592 Mary Elen Ludwu !•E-10 D. 10101 (2008 Wh s»in. 4569 8560 
Invoice 11/01/2008 E€$61 Mary EI en Ludwg 1·E-loD 11301/2008 Vvhspenn 4538 56 24 
DVO'©O 12/01/2008 5730 Mary Elen Ludwg AE-10 D.. 12,011:2008 Wh spear 4*08 36 50 
nvoice 31/01/2009 :799 Mary Elen Ludwg ]•E-10 D 01,0112009 Wh Sperln 447' 3661 
nvolcs 02A)142009 59.>c Mgry Eieri LiKlw# hE-10 D. 0201/2009 Wit Bpwn.. 4440 05 78 
nvo,Ce 03/0 t2009 5941 Mery Elen Lud'wg hE~10 D. 03,01/2009 Wnspenn 4418 30.78 
nvoice 04/0 /2009 6010 Mary Ben Ludwig BE-10D 0401/2009 wnspann 420' 3' 4 
nvo'09 05/0·/2039 €079 Mary El en ludwO FE-10 D. {15,01 /2:)09 Whlspeftn 435' 38 08 
nvoece 06/0 /2009 €147 Mary Elen Ludwig AE-10 D . 06,0172003 Wh spann . 4326 38.83 
A~'Q~C@ 07/0·/2009 €214 Ma•y Glen Luowi AE-tOD. 07,01/2DOQ Wh 9»nn 429A 94 Sl 
nvo}oe 08/0 /2009 2282 Mary El en Lud*'g aE-YOD. 0&01 /2009 Wh spenn 4265 142 04 
,#vl>fct: *0· /ZC<)9 e350 Mary Elei, Ludmg t·(-10 D. 09,01 /2009 Wh spann 4234 216.03 
CVO } Oe 10 / 0 / 2009 E420 4204 57 57 Ma7 Elen Ludwt r· E- 10 D. 10i01/2009 Whspenn . 
nvo}ce 1 1/0· (2009 6541 Mary tien Wdwg t,t 1OD. 11,01 /2)U9 \Ath Spann 4173 32 72 
nvo,Ce 12/0 /2009 6606 Mary E! en Ludwg AE-10 D 12;Dl /2009 Wh.spenn. 4143 3578 
nvo;Ce DUO- /20-0 E640 Mary Elen Ludwg NE- 10 D. CK,Dl/2010 Wh,spenn. 4112 38 83 
RIO#OI 92/0 /20'0 6750 Mary El en Li,rlwb NF-10 D 0301/2010 Wh spmin 4081 33 56 
nvo{ce 03/0 /20·0 6820 Mary Elen Ludwg !·E-10 D. 0101/2310 Wh ipenn. 4053 31.34 
../e 04/0- /20' 0 6890 Mary D en Ludw~ b[-10D 04,01/2010 Wh openn.. 4022 33 56 
m/o}ee 05*) /20'0 6960 Mary Et en Wdw,g hE- 10 D. 05,01/2010 Wh spann 3992 34.'2 
RVO { CE UWC - / 20 ' 0 t % 31 f Mary Et en Luaw~g AE IO D . oaiol / 2010 Wl bpenn .- 386I 35 78 
nvoice 07/0 /20' 0 7045 Mary Elen Ludwg AE-10 D. 07;Ot/2310 Wn soenn 3931 11363 
nvoica 08/0 /20'0 7115 May Ef en Luc*ig ME-10 D 08,01/2010 Wh spenn 3900 98 '0 
nvoioe 09/O no'O 7233 Mary Fi en 1 i i.+wio NF-108 03.01/2010 Wh soem 3859 206 22 
nvoice <0/0 /2010 7251 Mary Ben Ludwig AE" 10 D. 10.01/2010 Wh spenn. 3839 8574 
n1'¢N¢8 11/0 /2010 7310 Mer·y C~:en Ludwg KE-1OD ll,Ol /2010 Wh spdn 3808 79 &4 
nvoice 12/·0 220' 0 7386 Mwy Ellen tuawg NE- 10 D. 12,01/2010 Whsperm. 3778 47 35 
nvoIce 01 /u /Zpll f4:>t> May E~en Lucw© t· E- !0 D. O I.'01/20 I 1 Wt; speun 37•:' 90 ~A, 

nvolce 02/0 /2011 7526 Ma'y EI,en Ludwtg ~ E- 10 D.. 0201/2011 Whsoenn~ 3716 31 90 
nvoice 03/0 /2011 7695 M~·y Ellen Ludw,g b E- 10 D 03:)1 /20; 1 Wh sperm 368B 32 /2 
nvoice 04/0 /2011 7666 Mary Ellen Ludwig hE-10 D„ 04.01/2011 Wh sDer'n. 3657 60 23 
nvoi:e 05/0 /2011 7737 My·y Eilen Ludwg !€~10 D. 0&01/2011 Wh spenn. 3627 106 05 
Avolco 06/O /2011 7866 Msry Elton Ludwg N E- 10 D 08'ola)11 Wh sperm 349& 117 80 
nvoi¢e 07,jO /20"1 7876 Mary Ellen Ludwig KE-10 D. 07,01 /2011 Wh sperm. 3566 151.35 
nvol<-e 05 fO f20' 1 7945 M/y El:Ktf I ludwW N E- 10 D. 08,01/2011 Wh spenn. 3536 217 G4 

nvoice 09/0 /20.1 6014 Ma·y EI,en Ludwio NE-10 D 0301/2011 Wh spent . 3504 !87.'0 
nvoice : 0/0 /20: t €137 Mery E],en Ludwig NI= lou.. 1(101/A)11 wn spann . 3474 137 49 
nvo}ce 11/01/20:1 8156 Mzy'y Ellen Ludwig NE- 10 D. 11,01/2011 Wh spenn 3443 101.51 
nvo}ce 12/01/2011 8227 Mary Ellen ludwig NE- 10 D. 1201/2011 Wh sperin . 3413 59,47 
n,oice 12/03/2013 0046 Mzry Ellen Lud~g NE" 10 D. 12.'03/2013 Wh qp*nn ?ARD 33 28 
nvo/ce 05/Olt2014 10324 Mafy Ellen Luawg NET 10 D 0501 /2014 Wn spann . 2531 0 68 

Total Mar, Euen Ludwig 3,677.07 

TOTAL 3,677.07 

~agf 1 
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CCWI Exhibit 2-13 
Page 5 of 19 

4.20 PM 

04/05/21 

Crystal Clear Water Inc. 
A/R Aging QuickZoom 

As of April 5, 2021 

Type Date Num P O. # NarFie TennG Due Date CIOSS Aging Opan Balance 

Lana Gudgel 
Invoice 910112019 18253A Lana Gudget Net 15 11/1622019 Lake Line , 506 
Invoice 01~222020 18849A Lana Gudget Net 15 02/1212020 Lake Line . . 418 
jrwolce 02,'01/2020 1898aA I arn At,rigel Net 15 02/1612020 Lake Line . 414 

Total _anw Cuc>gel 59 05 

TOTAL 59.05 

Pagel 
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CCWI Exhibit 2-13 
Page 6 of 19 

4:20 PM 

04/0921 

Crystal Clear Water Inc. 
A/R Aging QuickZoom 

As of April 5, 2021 

Type Date Nui , 4 p . 0 . # Nanie Terma Due Date Cia6 / Ag : ng Open 15 * Ilan ¢ e 

Kathy Conaway 
irvo:ce 0910t20,8 14228 Katny Conaway Net '5 05/25/2018 Lake Lins . 1046 19 09 
lrvo;ce 06~1'/2018 1459C Kahy Conav,ay Net '5 05/26/2018 Lake Line . 10·I/ 21'00 
[rvojce 07/n&/>ola 14618 Kathy CDnaway Net 5 07,2012018 Lake Line . 9'90 39.C9 

Total Kathy Conawray 79 18 

TOTAL 79.18 
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4:19 PM 

04/05/21 

Crystal Clear Water Inc. 
A/R Aging QuickZoom 

As of April 5,2021 

Type Date Nu,n P. O. # Narne Tt„ns Due Dat, Class Aging Open Balance 

Juiy Ann Watson 
19.09 Invoice 05/loco~8 14315 Julf Ann Watson Ne{ 15 0&2542018 Lake Line . 1046 

Invo~Ce 06/08120'8 1459. Julj Ann Watson Nett 5 0&232018 Lake Line . 101' 19,09 
[Mvlc'CP mvoioo·8 14709 Juu Ann Watson Net 15 07,20,2018 Lake Line . 990 24 '4 
Invoice 38005t20'8 14940 Jul~ Ann Walson Net 15 08209018 Laka Lire . 959 19.09 
Invl'Ce 00/05/20'B 16282 JUif Ann Motion Not t5 0:20/2018 LG,ke Ljr» . 928 24 ·4 
invofce 12/01/20*8 15945 juM Ann Watson Net 15 1216/2018 Lake Lmre . 845 407 33 
Invoice 72 / 01 / 20 - 9 le > 440 Juy Ann Watsoni Net 15 02104919 Lake Lire ~ . 779 24 . 4 

otal July Ann Wat:On £37 02 

TOTAL 657.02 
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4:18 PM 

04/05/21 

Crystal Ciear Water Inc. 
A/R Aging QuickZoom 

As of April 5, 2021 

Type Da1o Num r . 0 .# 4 / mo Tenns Duo Dato Clase Aging Open Balance 

Joel Garf 
Irwoiw 0201.'2019 16229 joet Ga}1 Net 15 02/16/2019 Airpot Ad.. 779 
invoice 03/01.2019 16462 Joel Gari Net 15 03/16.2019 WpM Ad . /51 
Invoice 04/01,2019 16725 Joem Gari Net 15 04516/201 9 Airpcft Ad. 720 
Invoice 05/01.'201 9 16813A Joel Gad Ne{15 OEM6/2Ci 9 Atrporl Ad. 690 
Invoice OS/01.'201 D 17184A Joel owl Net 15 rvD,ieocl<~ Airpr,h Ad 689 
invoice 07/012019 17275A Joel Gaf' Netl5 07/18/2219 Airport Ad . 629 

Total .*el Garf 203 27 

-OTAL 203.27 
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4:18 PM 

04/05/21 

Crystal Clear Water inc. 
A/R Aging QuickZoom 

As of April 5,2021 

Type Dato Num p.0.# Name Terrie Due Date Cl*66 Ag;n£ Open Batanw 

Jimmy Burch 
AVOI¢e 05/10/2018 '4267 Jimmy Burch Net 15 0W25/2018 Lake Lire . 1045 1909 

Total Jimmy BJrch 19 09 

TOTAL 19.09 
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