LSHS CENTRAL LAB MC2004
P O BOX 149347

AUSTIN, TX 78714-9347
LAKELINE ACRES WATER CO

-1H50--EM- 284 2 A D el
CLIFTON, TX 76634-485%

CCWI Exhibit 2-9
Page 33 of 47

Account # CEN.CDS319 12208 PWS IDHO01B0U25  Date: 01/15/2019 Page:
This ig your statement for 2018
DESCRIPTION Amount
Previous Charges -----creommommeeoa- e e > 21.6.85
Payments Recaived -----mcrmmmmm e e e > -1516.81
ACHUSYIMENES ~ = oo e e e >
Net Balarce from Pricr Periods -~----veecmrommamun > 600.04
Charges this period -—---r-mm oo mm e e e > £7.01
Total BalanCe DUE ~ - - wmeo = o m s oo s o e m > 657.05
- PR PN
e T £t Y &\,M ; p
f T
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CCWI Exhibit 2-9

Page 34 of 47
e
DSHS CENTRAL LAR MC2004
P O ROX 149347
AUSTIN, TX 78714-9347
GLENSHORES WATER CO (032019}
PO BOX 5443
LAGUNA PARK, TX 76644
Account # CEN.CD5281_032019 PWS TDH0O1B0030 Date: 06/25/2019 Page:
This is your statemecnt for 2018
DESCRIPTION Anount
Previous Charges —----mocewmmmomaeoeao— S e > 1308.81
Payments ReC2ived - o e o mm s o e e > ~-1245.20
AGTUSTMERLS = mm = m = s e o e e e e e o =
Net Balarce from Prior Periods -------ceemmonoonn- > 63.61
Charges this period -—-----rmere o e e > 279.35
Total Balanle DUE ~---mr e m s e e e > 342.96
Account# CEN.CD5281 0320189
Please make checks payable to : DSHS CENTRAIL LAB MC2004
and include this statement with payment }{,};
e R
Mail to : DSHS CENTRAL LAB MC2004 R BTN
P O BOX 149347 Ef’?&,‘“ e
AUSTIN, TX 78714-9347 ralie {{/

Plesse feel free to cantict DANY CBNTRAL LAR KC2064 billing deperiment & 512-776-7317 if you have bees billed in

srxer or Af you bave any gqusshions conterning your statement. Thaak yout
¥ G
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CCWI Exhibit 2-9
Page 35 of 47

DSHS CENTRAL LAB MC2004
P O BOX 149347

AUSTIN, TX 78714-2347

GLENSHORES WATER CO (112018)
PO BOX 5443
LAGUNA PARK, TX 76644

Account # CEN.CDS281_112018 PWS IC#£01800530 Date: 10/22/2019 rage:

This is your statement Ffor 2018

DESCRIPTION Amount
Charges LALS DEriod ——r—m— e o e e > £3.61
Total 2alance DUE e e e e e e et e > 83.41
7y B '/7\ (i’ ee
A A
Account®# CEN.CDB5281_112018
Please make checks payable to : DSHS CENTRAL LAB MCZ2004
and include this statement with payment
Mail to ¢ DSHS CENTRAL IAB MC2004 e R N T A A ¢
P O BOX 148347 ' RO - - -
AUSTIN, TH TB714-8247 A T <
vlease foel frae to contuet DSHS CRNTRAL LAS KC2004 dilling department & 512~776-7317 12 you bave been brlied &n l-" PP o . oL ‘ »
erron ok it you bave any guestions concexning youn statemsnt. Thank you! e ) :l : -~ o T
b PR /‘t_ 3 &7
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CCWI Exhibit 2-9

Page 36 of 47
DSHS CERNTRAL LAB MC2004
P O BOX 149347
AUSTIN, TX 78714-9347
CRYSTAL CLEAR WATER INC GLENSHORES
122 & AVENUE D
CLIFTCN, TX 76634
Account # CEN.CD5281 10201% rwS ID#0180020 Date: 11/04/2019 Page:
This iz your statement for 2013
F DESCRIPTION Amounc
Charges this period --- « - - corrmoemrr e > 1033.85
Total Balance Due ----mmeoouno—- i > 103.85
;
N P {:L’: E ’? /})
\_Eff ’\/M &
ﬁj’} T e
H i S &
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CCWI Exhibit 2-9

Page 37 of 47
DSHS CENTRAL LAR MCZ2004
P O BOX 148347
AUSTIN, TX 78714-9347
CRYSTAL CLEAR WATER INC - LAKELINE {102019)
122 & AVENUE D
CLIFTON, TX 76634
Account # CEN.CDE319 1020192 PWS IDH0OL80D25 Z1/04/2019 Page:
This 1s vour statement Ffor
DESCRIPTION Amount
Charges this period -=--rewrmmmmm e e - e 103,85
Total Balance DU -----rmmommm o e e > 103.85
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CCWI Exhibit 2-9

Page 38 of 47
DSHS CENTRAIL LAB MC2004
P O BOX 148347
AUSTIN, TX 78714-9347
CRYSTAL CLEAR WATER INC -~ LAKELINE (112019
122 8 AVENUE D
CLIFTON, TX 76634
Acccunt # CEN.CD5219% 11201% PWS ID#0180025 Date: 12/04/2019 Page:
This is your statement For 2015
DESCRIPTION Amount
Charges this period -~eermmm s o e mm e e - 55.12
Total Balance Due -~-=--r-weeo oo m e o 55.12
A Vg
N 73 g? E/}Df
DS TES W
| ~ _ {,. i?;/
? [ i“zé o !
b oV
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CCWI Exhibit 2-9

Page 39 of 47
M
DEHS CENTRAL LAB MC2004
P O BOX 149347
AUSTIN, TX 78714-9347
CRYSTAL CLEAR WATER INC GLENSHORES (112019)
122 S AVENUE D
CLIFTON, TX 76534
Acoount # CEN.CD528L 112C1% PWS ID#0180030 Date: 12/04/20.9 Pace:
This is your statement for 2918
DESCRIPTION Amount
Charges this period ---c-mmm e o e > 60C. 04
Total Balance Due ~---eemmmo o mm e e e e > 600.04
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& TEXAS COM

CCWI Exhibit 2-9

Paée 40 of 47
£510N ON COMPANY: CRYSTAL CLEAR WATER
ENVIRONMENTAL QUALITY ACCOUNT: sssi29e?
DETACH BOTTOM PORTION AND RETURN ORIGINAL COUPON WITH PAYMENT PAGE -
ACCOUNT NO, INCLUDES PAYMENTS THROUGH: COLL COSY RECOVERY LATE FEES BALANCE DUE
89912097 FEB12,19 D.00 0.00 874.20
INVOICE DATE INVOICE NO. DESCRIPTION AMOUNT BALANCE
JAN31,19 RAFOQ03754 | ANNUAL REGULATOR 12997 874.20 874.20
REGULATORY ASMT  FYI18
H 1y
9 A
S ,;xfi 7 , ; N i
_iopL G Lo
¥
DX UG
Please return the original coupon with payment. For questions concerning this 874 .20
fee, please call B12-239-6963,

See REVERSE SiDE for Explanation of Charges and TCEQ Contact Telephone Numbers.
CEQYIPP Form AR4TA 024173011

PLEASE PAY THIS AMOUNT & @
INCLUDE ACCOUNT NUMBER ON CHECK

Page 107 of 225



—

TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY

IC

CCWI Exhibit 2-9

COMPANY: GLENSHOREAIR R Of 47
ACCOUNT: 90180030

DETACH BOTTOM PORTION AND RETURN ORIGINAL COUPON WITH PAYMENT PAGE 1

ACCOUNT NO. INCLUDES PAYMENTS THROUGH: COLL COST RECOVERY LATE FEES BALANCE DUE

90180030 MAR12,19 a.00 21.30 221.30

INVOICE BATE INVOICE NQ. DESCRIPTION AMOUNT BALANCE

NOV30,13 PHSD178305 REG_NUMBER 01800390 FY19 200.00 200.00

WATER SYSTEM FEE

JAN10,18 SC0D234138 REG_NUMRER 10.00 216.00
LATE FEE - JAN 2019

FEB10,18 5000236278 REG NUMBER 10.00 220.00
LATE FEE - FEB 2019

MAR10,19 SC00238917 REG_NUMBER 1.30 221.30
LATE FEE - MAR 2019

e _ _ 7 . !
Tns & “the st B T
4
Nase. Recewl O{
! { A~ \
Poucl 35719
QW by
This fee is based on data reported from the Tast inspsction. Please call 512- 221.30

239-4691 for assistance with the caleulation of your fee.

See REVERSE SIDE for Explanation of Charges and TCEQ Contac: Telephone Numbers.

CEQ VIFP Forn ARAIA 02-17-201 1

PLEASE PAY THIS AMOUNT B @&
INCLUDE ACCOUNT NUMBER ON CHECK
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TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY

b
=
23]

DETACH BOTTOM PORTION AND RETURN ORIGINAL COUPON WITH PAYMENT

CCWI Exhibit 2-9

Page 42 of 47
COMPANY: GLENSHORES WATER

ACCOUNT: 90180030

pacg 1
ACCOUNT NO. INCLUDES PAYMENTS TRROUGH: COLL COST RECOVERY LATE FEES BALANCE DUE
90180030 NOV08,19 0.00 0.00 200.00
INVOICE DATE INVOICE NO. DESCRIPTION AMOUNT BALANCE
NOV30,18 2H50185317 | REG_NUMBER 0180030 FY20 200.00 200.00
WATER SYSTEM FEE
o~ v 1 <
| % Zi "«%‘f; C‘z )
f" p A
"/ ? ‘/j{ M/ks}’
This fee is based on data reported from the last inspection. Please call 512- 200.00
238.4681 for assistance with the calculation of your fee.

See REVERSE SIDE for Explanation of Chargas and TCEQ Comact Telephone Numbers,

PLEASE PAY THIS AMOUNT @5 &

SEO VIPP Soun ARGTA 22-17-2017

INCLUDE ACCOUNT NUMBER ON CHECK
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" TEXAS COMMISSION ON

CCWI Exhibit 2-9

Page 43 of 47
COMPANY: LAKELINE ACRES WATER

ENVIRONMENTAL QUALITY ACCOUNT: 20180025
DETACH BOTTOM PCRTION AND RETURN ORIGINAL COUPON WITH PAYMENT PACE 1
ACCOUNT NO. INCLUDES PAYMENTS THROUGH: COLL COST RECOVERY LATE FEES BALANCE DUE
90180025 NOV(8,18 0.00 0.00 200.00
INVOICE DATE INVOICE NO, DESCRIPTION AMOUNT BALANCE
NOV3D ., 18 PH30185314 REG_NUMBER 0183025 FY20 200.00 200 00

WATER SYSTEM FEE

2 PR
- v . PR
o G

Toips-lg

z(Z{{"// TN
PR S W

et

4

}”"S

o
-

AN

(¥4

This fee is based on data reportsd from the Tast inspection. Please ca’l 512-

238-4801 Ffor assistance with the catculation of your fee,

Sse REVERSE SIDE icr Explanation of Gharges and TCEQ Contact Talephane Numbers.

CECYVIEE Farm 20216 85,47 nase

200.00

PLEASE PAY THIS AMOUNT B & @
INCLUDE ACCOUNT NUMBER ON CHECK
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" TEXAS COMMISSION ON
ENVIRONMENTAL QUALITY

CCWI Exhibit 2-9

Page 44 of 47
COMPANY: CRYSTAL CLEAR WHISPERING RID
ACCOUNT: 90180081

DETACH BOTTOM PORTION AND RETURN ORIGINAL COUPCN WITH PAYMENT PAGE 1
ACCOUNT NO. INCLUDES PAYRMENTS THROUGH: COLL COST RECOVERY LATE FEES BALANCE DUE
20180081 NOV08,19 0.00 0.00 200.00
INVOICE DATE INVOICE NO. DESCRIPTION AMOUNT BALANCE
NOV3D,19 PH50185338 REG_NUMBER 0180081 FY20 200.00 200 60

WATER SYSTEM FEE

A e
‘*»«m':f\w_ﬁwuwa 158 BN 22

R Rt
A - {:;ﬂ

This fes is based on data reported from the Tast inspection. Pleabe call 512-

238-48681 Tor assistance with the caleulation of your few,

Sge REVERSF SIDE for Explanation of Charges and TCEQ Contact Telephone Numbers.

DEQ VPR Zomr ARMIA 02-17-2013

200.00

PLEASE PAY THIS AMOUNT T 8 &
INCLUDE ACGCOLUNT NIHIMRFER N AUEnw
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TEXAS COMMISSION ON
S ENVIRONMENTAL QUALITY

CCWI Exhibit 2-9
Page 45 of 47

DETACH BOTTOM PORTION AND RETURN ORIGINAL COUPON WITH PAYMENT

COMPANY: CRYSTAL CLEAR WATER MRRORT
ACCOUNT: 80180032

PAGE 1
ACCOUNT NO. INCLUDES PAYMENTS THROUGH: COLL COST RECOVERY LATE FEES BALANCE DUE
50180032 NOVOB, 19 §.00 0.00 200.00
INVOICE DATE INVOICE NO. DESCRIPTION AMOUNT BALANCE
NOV30,19 PHS0185319 REG_NUMBER g180032 FY20 200.00 200.00
WATER SYSTEM FEE
e O s
ADORE i T
! T SR AN

This fee is basad on daia reported from the last inspection. Please call 512 200.00

23¢.4681 for assistance with the calculation of your fees.

Ses REVERSE SIDF for Exolanation of Chargss and TGEQ Contact Te.ephore Numbers.

O VPR Fonm AR41A 02-97-201

s R

PLEASE PAY THIS AMOUNT & & W
INCLUDE ACCOUNT NUMBER ON CHFQK
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CCWI Exhibit 2-9
Page 46 of 47

Environmental invoice Number: LAB-3038544
Laberatory INVOICE Invoice Date:  11/07/19
> Services Page: 1of1

Remit To: Lower Colorade River Authority Customer No: 101465
P 0. Box 301142 Paymer: Terms: Net 30
Dalias TX 753031142 Due Dae: 12/67189

Bt To.  CRYSTAL CLEAR WATER SYSTEM 0180081
ATTN: ACCOUNTS PAYABLE
122 S AVED
CLIFTON, TX 76634

| Ling LablD Test Descriplion Purghase Order yoH Net Amount |
1 Q19885936001 pyP2 BA 103.88
Subtota. 103.85
AMOUNT DUE: $103.85

Thank you for your business

{ vou have questions or would Ike fo pay by credit cerd please coniact LCRA Environmertal Laboratory Services at (877) 352-6272 or (§ 2) 730-6030
We accept Visa, Master Card, and Discover

Please reference the invoice number when remitiing payment to the address above.
Please note: A twelve percert (1291 per annum lata fae may apsly o nvoices paki aiter the due date. After 90 days. del nquent accounts will be referred

o LORA Legal {andfor a collection agency) for collecuon and reported 1o credit bureavs. If an account is delincuent, any future serv ces will require
rrepaymean:, or could be subject to celayed reporting or rejechorn, of sampies.

e
S
;oy \({/
- § [
+ ¥ L_/, 4
S ¢
I
[ RS s :%0/
l“”‘ o
.y ff_"j
Iz /"'lfrl -
z’lé {5 i;/
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CCWI Exhibit 2-9

Page 47 of 47
\ Environmental invoice Number: LAB-D03BT760 f
I Laboratory INVOICE lnvoice Date:  11/07/19
 Services Page:  1ofi

Remit To: Lower Colorado River Authority Customer No: 000110954
P.O. Box 301142 Payment Terms; Net 30
Dallag TX 75303-1142 Due Date: 12/07119

Bil To:  CRYSTAL CLEAR WATER AIRPORT 0180032
ATTN: ACCOQUNTS PAYABLE
1228 AVED
CLIFTON, TX 76634

{Lire Lab iD Test Description Purchase Order UOoM Net Amount |
1 Q1958905001 OBP2 EA 108.85
Subtotal: 103.85

AMOUNT DUE: $103.85

Thank you for your busiress.

H you have questions ur #Ould tke T0 pay by credit card plezse sontact LCRA Environmentat Leboratory Servces at (877) 362-3272 or (512) 730-6030.
We accept Visa, Maser Card, and Discover,

Plesse reference the invoice number when remitting payment 1o the address above,
Plezse note: A twelve percent {12%) per annum late fe may apply o invoices paid a4ter the due dzie. Aiter 90 days, delinquent accounts will be referred

o LORA Legal {ard/o” a collection zgency) for cofecton and reported to credit burcaus. f an aweuunt is definquent, any ‘uture services will requira
prepayment, or could be sublect 10 deiayed reporting or rejectior of samples.

P4 [ /0@
SN, T
o JA A L
v 3 B2
b
-
;';,/{v!,g /
;i
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SOAH DOCKET NO. 473-21-0946. WS
PUC DOCKET NO. 50721

CRYSTAL CLEAR’S RESPONSE TO
COMMISSION STAFF’S SECOND RFI

Staff 2-10 Please provide supporting documentation and detailed invoices for Miscellaneous
Expenses.

RESPONSE: After a reasonable search, CCWI has located the following documents, which are
attached hereto as CCWI Exhibit 2-10. If additional documents are located,
CCWI will supplement its response.

Prepared by: Robert Payne, President of CCWI
Sponsored by: Robert Payne, President of CCWI

Crystal Clear Water, Inc.’s Response to Commission Staff’s
Second Request for Information
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CCWI1 Exhibit 2-10
Page 1 of 7
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CCWI Exhibit 2-10

[\._
Cny
(3 THANK YOUL PFOR SHOPPRPING AT KEITH HARDWARE
g WETRE HERE TO SERVE YOQU!!
S

CRYSTAL CLEAR WATER, INC, CUST # 307261

122 SOUTH AVE. D TERMS : NET” 107H

CLIPTON X 76634

DUL DATE s 3710710

[ ouantIiTy JuM| . . 1mev ) DESCRIPTION. . ... SUG. FRLCE

2 | BA | DEPOSTT DEPOSITT F/CARPET BXPRESS RENTAL

ACE REW

RDS ID # 198087

~
A

Regeivaod Dy

006

KEITH ACE HARDWARE

604 NAVE G

CLIFTON, TEXAS 76634
$5648
PHONE: (254) 675-6513

«x AMOUNT CHARGED TD ACCOUNT **

54,00

INV
DATE :
CLERK:
TERM #

TIME

PAGE

NO

£:44

PR KKKk h kKD k&

# INVOICE

B TR i B SR O I A Y

30.00 /EA

i
1
1
1
H
!
H
i
}

TAXABLE :
NON-TAXABLE |
SUB-TOTAL !
DISCOUNT
TAX AMOUNT |
TOTAL ZNVOLCE

CPRICE/PER |

0.
60 .

a0

54

00

00
00

.00
6.
.0C
LOC

00

RXTRNSLON
60 .

N
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CCWTI Exhibit 2-10
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CCWI Exhibit 2-10
Page 4 of 7

KEITH ACE HARDWARE PAGE NO 1
9241 T% - 6
MERIDIAN, TX 76665
16489
PHONE: (254) 435-2251

G BT KEITE WARDWARZ

>

ROBERT PAYN INV % 042573

122 SOUTH A DATE : 9/14/33
CLERK: 1342

O WO0N TERM # 815
08064

TIME @ $:08
Ak R KK kv RwK It
- ANYOILE i

ER R R R S NS EE IR

: s K EETENSITON
RENT NONTAS ; RENTAL NOM TA : 0. 00 /ER 15¢.0C N i

1 p
|

S
' H 2 LA r«y
; H

( ( ; ; 5
, : : , ; !,

| i H , :

*¥ RAMOUNT CHAERGED TO ACCOUNT =~ ~44,00 TBAXABLE G.c<

: 165 27

TFLoXy

»CE LIowm LSElENZLIE : L€, 00
NT ! G.¢0 |

TRAY AMCUN |
TOTAL INVOICE t— - o 144

§
|

¥ 5@1/7/2//

Jazal wd I
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CCWI Exhibit 2-10

i’ Invoice # K511310
imvoice Date  £age Sof 7 510319
INVOICE Account# 137780
Salcs Rep J JORDAN
Phone # 8788808448
Frasren 1830 Craig Park Court Bmnch § 104 College Station, TX
= St Louis, MC 63148 Tatal Amount Doe $27.68
o
i Remit Tay
= CORE & MAIN LP
] PO BOX 28330
. STLOUIS, MO 63145
1199 1 4B 0412 ED167X 10203 D4800147218 S2 PB37G176 0001:0001
Wil bg gt dilde [t dpnifb] Shipped to:
R CRYSTAL CLEAR WATER 122 SAVE D
I ROBERT PAYNE CLIFTON, TX
122 S AVENUED
CLIFTON TX 766834-2229
Trank you for the opporiunity to serve you! Woe appreciate your prompt paymsnt.
Date Ordered Date Shipped Customer PO & Job Name Joh # Bill of Lading  Shioped Via nvoice #
503/19 £/03/1¢ VERBAL STOCK UPS K511310
Quantity
Proguct Code Descripton Ordered Shipped B/O Price UM Extended Price
SBHACH1407788 14077-99 DPD FREE CL2 REAGENT 1 1 27.68000 EA 27.68
5ML. SAMPLE PILLOW PK/MD0
i (ﬁc Ly
i o B 167Y
<141 9
]
L . - » Fay Oniine |
Visit core: - - main.com SN - epeiiess Bling ;
= invoice Reprints ;
for a current W-9 form « Signad Delivery Receizts |
. . Subtotal: 27.68
ig! el Mandiin Restock Hisc. !
Fraight Delivery g Cther 0.0
A Tax: 8.0¢
Terms: NET 30 Orderza By: JANICE invoice Total: 327.68

This transaction 8 governed by and subje
To review

030 1:8001

clto CORE & MAIN'S standerd terms and conditions, which are incorporated oy refsraros a=d &
these terms and conditions, please visit: hitsi/tandesorpandmain.coml

Page 120 of 225




Q@% %é‘%e %@& ?Fgamsz >

Ramit Toy

PO, Box 8004

Gurnee, il. 50031-8004
TEL: (847} 888-3000

FAX: (847) 683-3001

TOLL FREE: 1-800-483-0876
FE.LN.: £2.2818882

BRLTO: 982108

CRYSTAL CLEAR WATER INC

INVOICE

CCWI Exhibit 2-10
Page 6 of 7

Pald in full by Credit Card

gE2108

View online alt hftnlusabluebook billlrust.com
Web Enrolliment Token: BDF VQG WFRB

SHIPTO: 1

CRYSTAL CLEARWATER INC

122 3AVE D 122 S AVENUE D
CLIFTON 1X 78634 CLIFTON TX 76534-2229
USA USA
o Ordered by: 0002 JANICE GACKE Altention, 0202 JANICT GACKE
CUSTOMER F.0, 80, SHIP DATE SLP TERMS TAX CODE | SALES ORDER N3, | Wi FREIGHT | SHIP VIA
CCHANICE.G 07125118 ANL VISA TH 898575 ‘, 50 DREPAL UPs
" USA BTOCK NO. DESCRIPTION GROERED | SHIFPED | BACKORDER | UM FRICE PER EXTENSION
32050 Chiorine Test Kit Hach 1 K C EA 85035] EA 83.05

-3 S mgfl. 50 Teste (F&T)

SO8 VISIT WWWL USABLUEBOOL COM

-»’*13'—' CﬂA:’C

e LBPCRINTER B3 DANYSE PAST DUE

Demeness Aoy S Mer:hamése Criy

ShULK 1 DETOME DB0SSSHY 1D R Y
BI.ERE refemed) LUS "easonakne

FRSIREY'S f&sS' &40 Louil Losh wilen necessacy, will be added to the balance duc.
’>ieese Detarh end Return Bottorn Portion 1o Ingure Proper Credit to Your Accaunt

Sez &fsg Best frealment”™

e MPORTANT***

Plaase include this cuslomer #

on the face of your remittance chesk.

CRYSTAL CLEAR WATER INC
1228 AVED

CLIFTON TX 76334

UsA

980408

0772519

REMITTANCE ADDRESS

§xnugx;;iEnm“mxmrtu;ilnﬂlminfigungngugilg
USAR ueBook

P.G. Box 8004

Gurnes, 1L 62031-8004
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CCWI Exhibit 2-10
Page 7 of 7

: INVOICE Paid in full by Credlt Card
Gef the Best Trealment”
Roemit Te: 017984 4o
£.0. Box 8004

Gurnes, ik $0031-5004
TEL: (847} 689-3000

FAX: {847) 585-3001

TOLL FREE: 1-800-492.9578

F.ILN. 52-2418852 View online at: hitn/lusabluebank billtrus
Web Enrollment Token: BDF VQG WFB
BILL TO: 952109 SHIPTO: 1
CRYSTAL CLEAR WATER INC CRYSTAL CLEAR WATER INC
122 5 AVE D 122 SAVERUE D
CLIFTON TX 76534 CLIFTON TX 78634-2229
USA LISA

Ordered by: 0002 JANICE GACKE Atlention: 0002 JANICE GACKE
CUSTOMER .0, NO. SHIPDATE | siLy | TERMS ThA¥ CODE | BALES ORDER ND. | WiH EREIGHT SHIP ViA '
ce 09/24/18 | DMM | VISA TX 732731 50 FXDIPPD uPs
USA STOCK NO, ] DESCRIPTION ORDERED | SHIPPED | BACKORDER | UM PRICE PER EXTENSION |
32130 Hach DPU 1 (Free; for 10 mL 1 i ¢ EA 2269 EA 20 f%

Sample 100pk (2108569)
818 VISIT WWA USAILUEBOCOK.COM
Lot# A9182 Exp: 07/

1

THAKK YOU for your business!
1.5% MONTHLY FINANCE CHARGE
ON AMOUNTS 30 DAYS PAST DUE ;

Discounts Anply to #ierchandise Only :
Should # become nesessary to refer your unpaid balancs 1 2 collection agency. a collaction fes, nol 1o exceen 28% ol e
halance referred, plus regsonasie atormey's 1688; aNd COUT TOSIS w e hecessary, will be acded o the balance Gut,

22,69 0.20 zes 8.5¢ | 34.94

Paid in full by Credit Card

== [ MPORTANT
Please include this customner #
on the face of your remillance check.

£17988 09/24/19

852108

REMITTANGE ADDRESS
?;YgitE.%LE‘\R‘VATFQ NG ;!Hili;lliiil(lliigufliiE’zi‘n‘i‘[;?"‘i‘i!gi‘l‘liﬁﬁguZ;i;
S TON I 165 USABIueBook
b N s P 0. Box 9004

Gurnes, L. 80031-60C4
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SOAH DOCKET NO. 473-21-0946. WS
PUC DOCKET NO. 50721

CRYSTAL CLEAR’S RESPONSE TO
COMMISSION STAFF’S SECOND RFI

Staff 2-11 Please provide supporting documentation and detailed invoices for Office
Supplies and Expenses.

RESPONSE.: After a reasonable search, CCWI has located the following documents, which are
attached hereto as CCWI Exhibit 2-11 for the test year. If additional documents
are located, CCWI will supplement its response.

Prepared by: Robert Payne, President of CCWI
Sponsored by: Robert Payne, President of CCWI

Crystal Clear Water, Inc.’s Response to Commission Staff’s
Second Request for Information
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CCWI EXhbit 2-11

Page 1 of 2

9110 AM Crystal Clear Water Inc.

oaram Custom Transaction Detail Report

Aseruat Basie January through December 2018

Type Date Narn Name Memo Account Class Cir Spit Amount Balance

Jan - Dec 18
Check QHZYZ018  oninre  Caprsl One Qlfice Supplies Loke tin . Crystal Clenr . G573 373
Chisck Q3OS onbnr Capza One aornputer Office Supphes Lake Lin.. Crystat Ciear ... 235.83 30532
Check SAO72318 onler Capitel One Otice Suppites GlennS.. Crystuf Chogi 50,03 36522
Chetk 00712018 onlne Caortz One Otice Supplies Airpog A . Crystat Clear .. 12803 485.32
Chack LB07I2018 ontne Capitel One O'fice Supphes Yiruspers Crystal Cisar 128.0% B0 B2
Ciuah OTIDEI201D ankne Capita Ono Orfton S1pplins Laka L, Crystal Cigar .. 450D 843 32
Check 0811612019 onlne Capitg One Ofice Supphes Mpot A Crysial Cloar ., 250 873,32
Chegck UBIOH201Y orsire Capia One {Hiow Supphes Leke Lin, Crystal Clear . o ked] T2 32
Chack OBI2HI20%8 Telsp.. Capus One Office Supphes izke Lin Crystat Clear. piveRes] 82032
Check QBIB2S Temp . Capitz One Oltise Supphes PEPOR A. Ciystal Glear 0oL £20.52
Cneck BROBOME  Teiep Cupite: One Office Supphes Gienr 8 Crystal Clear | 4300 860 32
Chigek 082812019 Telep Capitet One Cfice Supplies Wrisgen . Crystal Glear . 41 B 1,007 88
Chioch BI040 Telep... ChiBusiness ¢face supples e Sipphes Airport A, Cryswal Clear .. 8900 4,090 68
Crwck 1112812019 oning Capngl One Ctfice Supohes Agpott A rystal Clear ... 25833 1.115.68
Check THZTS oning Capiiel Onz Ctfice Bupplies winispers Crystal Cloar . BN 1,465 88
Check 114262318 onine Capial One ORics Supplies Glanr § . Crystat Clear 48 &3 1.234.18
Check 12/03/1218  onlne Capital One copres PUC . Oftice Supplias Crynlal Cear ., 124419
Criecic 032018 onine Capust One Ciice Supplies Lake .in . Crystat Clear . ‘57 €8 1,371 87
Chesk 1203312018 onine  Capitsl Onz Oifice Supplies Glenr § . Crystat Clear . 7237 1,444,864
Check 12030 oalme  Capital Ore Offles Simphes Whispen.. Crystat Clear . £2.44 1,4€7 08
Cngck 1213312018 onine Caoptlal One Office Supplies Giann § Crystat Cloar . 3624 1,517 42
Chegk 121192018 onbne Capilal Oser Office Suoplics Late Lin. Crystal Clear 55 41 157283

Jan « Dec 18 1.572.83 1.572.83

P
OFF/CE
S Y /9 i Y
fage 1
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CCWI EXhbit 2-11

Page 2 of 2
€20 AM Crystal Ciear Water inc.
04r14i21 Custom Transaction Detail Report
hocrval Basks Jaruary through Decetnber 2018
Type fate o Name Mems Account Class Cir Split Armount Batunco
van - Dec 19
Clwck 017242019 oninre  Oapital Ore stamps f'ostage and Defiv. Lakelm . Crystal Cloar .. 100.00 100 86
Check 01/23/2019  orune CITIBANK postege Fostage and Debv . Airpot AL Crystal Clear ... 10153 201 8%
Check a5iG2i2019 onne Capitat Ore fostaye and Deliv . Lake tn, Crystul Clews .. GOSD 251.65
Chack D5/0202048 onine Capitai Ore Fastage and Daliv, Mirpart A Crystal Claar .. 2500 21883
Chack 05022018 onine Captat Ore Fostage and Defiv Whisper, Crystat Clear ... 11.88 288 82
Chaek el te] onmne Capitst Ora Fostage and Daliv Glern S . Crystai Clear .. 1080 258 82
Check Q5I021204% onine Capital Ore Fostage and Daliv,  Whisperd Crystat Clear .. 66 85 265 37
Check O&232040 onne Capsial Ore Fontage and Deliv fake Lin Crystal Clear .. ?5 00 386G 37
Chwck {BI232358 onlme Capal Ore fogtage and Daliv.,  Alrport A, Crystal Clear . 1500 408,37
L{nack US23/4019 online Caplal One Fostage a1d Dsly . Glarns 8. Crystal Glear . 1557 420.0¢
Chack 081312018 onlme. Cavital One Postage and Daliv, Leka L, Crysial Giear . 2500 445,89
Chack 05{1872018  prline Capita! One Postage a7d Dafiv . Whaspen Ceysfal Uigar | SL00 475 9«
Chank OBMBI2019 oriine Capitst One Poslage avd Daliv. Glem 8 Crystal Jleey . 20.00 485 B¢
Chatk GB/BI2019  orfine Capitat One Postage and Dalv. Lake Lin. Crystal Clear 27264 518 58
Check 0G/H4E/2019 oriing Capital Caa Postogo asd Dofiv. . Wispan Cryetal Slewn . . 20.00 KIR B4
Chack 08012018 onitne Capital One Postage axd Detiv Arrpert A Crystal Ltear 5500 583 58
Cheek VerR20Y orje Capital One Postage a7 Defiv. AHrpCH A Ceystai Slear . 25080 618,58
Chack OBI2018 onhne Capial Cre Fostage and Daly. Glenn S Crystal Clegr . 2090 83858
Chizgk CRII2CIE onine Capntal Ore Fostage ana Dalwv Whispert. Crystal Crear . 2848 668 06
Chack CRIZBI2018 Teleo .  Caonal Ore Poswane g Dabv..  Whispen, Cryatsl Clear .. 11000 77808
Chzek 02/26/2018  orline Capital Ore Fostage and Daliv, LlakeLin.. Crystal Clear ... 100 80 878 08
HEL 0872512018 saline Gapital Ore Postage and Daliv..  dipert A Crystal Ciear s0360 928.08
Chack 02412019 online Capital One Postage and Dsliv . Whasperi Crystal Glear .. 2792 955.08
Gheck 091242019 orine Capltat One Fostage o ) Daliv, Gfenn 5. Crysial Dlear .. 2000 976 08
Chaek 101232018 orline Cagital One Pogtage and Deliv..,  lake b, Crystal Cles | | 5060 1,025.08
Chack 10222019 enling Canital Ong Postage and Dshiv.  Apert A Loysial Siew . 2598 1,050.08
Chack 101232018 ontine Capitat One Postage ad Daliv.,  Winspen, . Crysial Clear . 2000 1,070 08
Chack 101202018 onine Capitat One Postage gy Deliv.. Blem § . Crystal Clea-. 1500 1,085.08
Chivait 14282019 online Capial One Postage and Deliv tzkelin Crystal Diea 7500 1180.08
Chack 12118201¢  onling Capital One Postage awd Daliv ., Lake Lin. Crystal Jlear . 85 00 1,225 08
Chizck 1201872018 wring Capital One Postage and Deliv. Rarpat A Crystal Tleo- | Lakied 1,285 DR
Chack 12/182¢18  on'ine Capital One Postage end Deliv . Slem 8§ Crystal Jlear . 32.00 1.285 08
Chsck 121912048 onine Capital One Postege gou Deiv.., Avhispernt, Cryswal Siea 3860 1,325 08
Jan - Dec 19 1,325.08 1,328.08
PosT e
Page 1
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Staff 2-12

RESPONSE:

Prepared by:

SOAH DOCKET NO. 473-21-0946. WS
PUC DOCKET NO. 50721

CRYSTAL CLEAR’S RESPONSE TO
COMMISSION STAFF’S SECOND RFI

Please provide supporting documentation and detailed invoices for Office
Services and Rentals.

After a reasonable search, CCWI has located the following documents, which are
attached hereto as CCWI Exhibit 2-12, including CCWT’s electric, water, sewer,
sanitation, gas, office phone, internet, and cell phone expenses incurred during
2019 and 2020. CCWI historically did not include these expenses in its rate
calculations. CCWI shares an office located at 122 South Avenue D, Clifton TX
76634 with Mr. Payne’s other business, Robert Payne Agri-Business. Mr. Payne
personally owns this space and historically did not include CCWI’s rent expenses
in CCWTI’s rate calculations. Upon comparing similar office spaces in the area,
Mr. Payne determined that rent expenses of $500.00 per month for this office
space was reasonable. Mr. Payne routinely pays Atmos Energy $100.00 each
month for gas usage, as reflected in CCWI Exhibit 2-12 Attachment “2020
Payments for Office Utilities,” but the actual cost of usage varies, as reflected in
CCWI Exhibit 2-12 Attachment “2019 Office Gas Bills.” These Office Services
and Rentals expenses are evenly shared with Robert Payne Agri-Business, except
for the cell phone expense in which CCWI accounts for approximately 10-20% of
the usage. If additional documents are located, CCWI will supplement its
response.

Robert Payne, President of CCWI

Sponsored by: Robert Payne, President of CCWI

Crystal Clear Water, Inc.’s Response to Commission Staff’s
Second Request for Information
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CCWI Exhibit 2-12
Page 1 of 63

2020 PAYMENTS FOR OFFICE
UTILITIES
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CCWI Exhibit 2-12

Page 2 of 63
8:01 AN RP AG, LLC
o4124/21 Custom Transaction Detail Report
Accrual Basis January through December 2020
Typs Date Nurs Name Beme Aceount 0L, Ch Splt Ameunt Ralance
Jan - Dec 20
fut 0121012020 RELANT ENERGY 200 S AveD 10 533809~3 UTILIRES Payutles <3%8.12 -388 12
Bif} 0»/?(}!2020 REL ANT ENFROY 301 SAve £ 128383608 & UTHITIES Payaties ~154 15 -£2327
; &f’ &%‘XQ&EW@XMWZ&%W%T&NB&GD;%}, y UTITEE S pravespss, o Paval 45,55 o B
. AT : ot QLTRSS coen Ry PR L TSR
B R&LI&NT ENERG" 301 € € A C UTILITIES Payahles 17208 -898 47
Filt 0244872020 RELANT ENERGY 200 § Ave D UTILITES Payables -238 24 1,004
%é.é%;@ M@;”&?&Z&&x satigric saRELANT ENERGY: «z’"i&ﬁ%ﬁﬁ?«?fﬁﬁ Swelds eI TIES Srvan . i v DBYORIRS Com e I I AN R B
T2 <ELIANT ENERGY 0 533 8035 301 S Ave C UTILITIES Payabies ~217 15 ~4 431 1B
le! 0311 2/20’0 RELIANT ENERGY m B3 AO-2 200§ Ave D UMlmes Payaties 241 38 1,672 55
5B RART 200wt o REWAN R ENER GYan 482, S Ao AR5 3R BO%uesune oy s e mgs s A Ja HATIES., oo Payatins, Hd 828 2Bt B B
il 0412712020 REUANT ENERGY 207 SAve C 10533808 -5 UNLIT &8 Payables 41,8 ~1,532.84
B4 04f27123026 RELIANT ENERGY 2008 AveD 105378093 UTILITES Payahes -217.88 ~2.180 52
25 05/43/2020 RECLIANT ENERGY 10 533 608 -5 3015 Ave C YTIUTES Payabes -163 7 -2 384,31
Bl DEIGRIRR0 e rempresne - RERABN T ENERG Yo 20838 80524 22 05088 Dbt 24 vty oy« ol SARG TS i mvs s comumrigr mPay 8 €5 omnew # ! s R AT R
Bt 05132020 RELIANT ENERGY 10 533806-32008 Ave D UTILITES Payabos 21183 «2.686 62
B4 IBIZ42020 RELIANT ENERGY 17 533 8085 301 § Ave C UTIUITIES Payabes 385 5¢ 2,851 46
8 VOf24120e0 RELIANT ENERGY 1283380332008 Ave D UTILITIES Payables 229 G4 ~3,073 40
Bl SRR e mr i REHANT EMERGY 0wl 583 SOTT A S8 Ave Diarwwra s s L4 UM 50 o3 ' B BB T A RAOBE I
B 07423/2020 RELIANT ENERGY  10533608-3 2008 Ave D UTILITIES Payablac -197 03 -3,437 10
Bl TR e wower wryoos v REAANT ENERGY -t . 883 GOT /i Ays B nicse v, o WEMITIES g 5 o 40 s Poyadies o ooy~ BRIDE T R T S3BE N S
B QP1200202% PELIANT INERGY 1053360853015 Ave C {91 (TIES Payabise SR T -3, 2587
BH 08/24/2020 PELIANT ENERGY 200 SAve O Acct# 10 533 6088 UTILITIES Peyablss -3 862,23
Bill 08124/2G20 RELIANT ENERGY 301 S Ave C Acchfi(l 533 803.5 UTWITIES Peyables -4 041.53
B GommetapaRy R e EANTENEROY w122 StvenD Avcpbt 0 533:60% s 2 THATIES st Pryables v G 2BRAB
B IH2020 : ARELANEANERGY 1 30 $35.807,2 :522 & AverD s o ¢l EUATIES, s vt Payablessersy v FAI BB
B 019202) FELIANT ENERGY 105336085304 Save UTLITES Payaoies 4,568 €5
Bil 081142027 RELIANT ENCRGY 10 5443 808-3 200 S Ave C UTLITIES Payables 21707 4,845,850
Bt H212023 RELIANT ENERGY 10 533608-3200 S Ave D UTILITIES Payables ~233 B -5099 13
Bif 1012412020 RELIANT ENERGY 105338085301 SAve { UTILITIES Payables -183 58 -5,285 0¢
e HREIAANT BNERG e A0 53RG07T 435S Aeadis «n e it DTATIES vy i, ~ e P ayables e mamrtin i me 1A B, 0D, 4828
z o RERIONT EMERG Y ancount 19 533 5077 132. S.Ave D s UTRAES.x vy ayablpsir e o aedlBE D oS haG RRe
B¢ 11192020 RELIANT FNFRGY  sccount 10 5§33 2306-5 30 § Ave C UTILITIES Payabies ~193 44 572842
B 111182020 RELIANT ENERGY  accourt 108336033200 S Ave D UTILITIES Payabies -23284 4,066 06
Bill 124282020 RELIMNT ENBRCY 203 Ave D UTIITIES Pagabies ~303,3¢ 65,212 37
f*‘aﬁn“‘i““&%mmze* g SN T ENERG Y or W28 008 Bossamerar. w0 o wou tgores oo bMTLITESwuszs o5 vrawmew, o, Rapniol G ey Vo gl e A
127242020 RELIANT ENERGY 301 S Ave ¢ UTILITIES Payabics -108 08 L 461 40
Jan . Dee 20 -3,481 .40 8,461.40
; . o A y é le ,{Z
i 7 y ol
/7”@ TTAL OFFICE  FLECTRIC /G203,
Pags 4
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7239 AR
042127

Azcrud Hasis

RP AG, LLC

Custom Transaction Detail Report

January through December 2020

CCWI Exhibit 2-12
Page 3 of 63

Typa Dato Num Name Memo Actount Clasy Cir Spiit Amount Balance
Jan . Doe 20
g4 013812020 CITY OF CLIFTON UTIHETIRS Payables -11343 ~14.18
415 C1BOR02V CITY OF CLIFTON UTIITIES Payables -14296 257 0B
af 30412620 CITY OF CHFTON UTILITIES Payatles ~41390 ~370 €8
B 033172020 CITY OF CLIFTON UTILTIES Payables ~14839 -51% 78
B# 042412000 CITY OF CLIFTON UTHITIES Payables -17358 -692.83
Bt GBAO12620 CITY OF CLIFTON UTHITIES Peyables 16958 182 51
Rilt O7ri2e20 CITY OF CLIFTON UTHITIES Peayabies 42388 688 39
il 08118/2020 CITY OF CLIFTON UTIUTIES Payahiza 10792 -1,089.31
811 0BI2¥12020 CITY OF CLIFTON JTIUTIES Pgyables 16881 -1288 22
Bet 10862020 CITY OF CLIFTON JTUTIES Payahios -106 41 +1.564.63
i 110442020 CATY OF CUFTON JTHITIES Payables «14905 ~-1,543 63
Bil 1240472020 CETY OF CLIFTON JTLITHES Payables ~14C 45 -1654 43
Jan - Dee 28 «1.854.13 -1,654.13
] 'w\
LATE K /;

X 2 { i i3

5 = P | N O

SE ’ # 1o 59 =

A0
7 i > fo }
CRRBACE &

Page 1
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CCWI Exhibit 2-12

Page 4 of 63
7:43 AW RP AG, LLC
varznize Custom Transaction Detail Report
Actrual Bagis January theough December 2020
Type Date Num Rasyse Memo Account Ciass Cir Spiit Amoent Balancy
Jdap . Dag 20
B Q1182320 Atmos Energy LTS Payables ~1000 ~1063.00
BY UBR4£2020 Atmos Energy UTILITIES Payables ~10A00 -200 C0
88 Q5772020 Atmes Frengy UTNUNcs Payab®es -100.00 -300.C6
B O7I112020 Almos Epergy UTILHHES Payables -40600 ~-400 0
Bit QTOTIOM0 8034 . Atroe Enorgy UTILITIES Payapies 10000 500 (0
88 103872020 Ayraos Energy UTIITIES Payahiac 10000 00,00
B 1153472020 Agnos £nergy UTHITIES Payadles ~10000 -700.05
Bié 112412620 Atmos Erergy 3034283918 UTLITIFS Payablsa -10000 ~Bu.00
Bilt 12N TIRGL0 Atrmes Erergy UTHITIES Peyabls ~10G 00 3G 00
Jan - Duc 28 B00 00 -£00.08
: ol
,:: Z: ,: /v}/”’w 1 «}}f:' R 1’% i;)é} it poa
AN (2 B, “”};Mz’ O
Page 1
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CCWI Exhibit 2-12
Page S of 63

742 AN RP AG, LLC
oarzts21 Custom Transaction Detail Report
Accrual Basis January through December 2020
Type Date Hum Nama Hemo Asgount Class Ch Spiit Armount Batance
Jan - Dec 20
gt 01222020 Cestury Link TEL FPHONE Paysbies ~154.46 13446
Bt 0241802620 Century Link TELEPHONE Payables 455 48 28892
8l 0311012320 Century § mk TLLOPHONE Payables -18).48 45038
B 0411002020 Century Link TELEPRONE Payables -134 43 584.54
Jan - Dac 20 584,51 56454

P

L]
Do T THTELY
Ziet);

Page 1
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CCWI Exhibit 2-12

Page 6 of 63
7:43 AR RP AG, LLC
vaszirey Custom Transaction Detail Report
Accruai Basis Jenuary through December 2020
Type Data Num Name wemo Account Class Cir Spiit Amount lance
Jan - Dec 28
Bil D3NGIL20 MNIZ5..  Nexiink fnstallatona.  TELEPHONE Peyablzs 37861 37681
a2 O4f10f202¢ 1281 Nextiink intemat TELEPHONE Payables 0818 ~483.00
Bit 050312020 Ni25..  Nextink TELEPHONE Payavies 12933 £12 33
Bii 0BH0iI2020 1251, Nextsmk TELEPHONE Payables 12933 RS R
Bul OrisRn Next ik TELEPHONE Payabies -12414 -855.82
il 0871812020 1251 Nextink TELEPHONE Payables 12444 80,04
R DG/ 82020 N$2% . Nexi ik TELEPHONE Payables 12414 -1,114 08
Bif 10/ 312020 Nextink TELEPHONF Payabics ~12414 -1,238 22
Bit V142020 NIZb.. Nexibnk TELEPHONE Payables 42414 -1.352.38
Bit 12052020 1251 Nextirk TELEPHONE Payubles -124 14 ~1,486.58
Jan - Dec 20 -14808.50 ~1,/4b8.50
g
o) 2 3
f "Zf Xy =
. et ST
hall Al
P e
4 e g3 I Iy, by et e Y ‘éﬂ\ {‘/7; -
TUTHRL 76 FipE o T ;
Page t
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CCWI Exhibit 2-12

Page 133 of 225

Page 7 of 63
8:43 AM RP AG, LLC
0412124 Custom Transaction Detail Report
Accrual Basis January through December 2020
Type Date Name Account Spiit Amount Batance
Jan < Dec 20
Bt o1 812620 Verzon TELEPHONE Bayabies -202 85 -382.88
2iH 03/04/2020 Verzon TELEPHONE Payables 305 67 -698 32
Bl 0313172020 Verizon TELEPHONE Payabies -280.81 -§78.23
SiH (571372020 Verizon TELEPHONE Payables 276 4% ~1.255.04
Bl 08/20/2020 Verzon TELEPHONE Payables 44E B2 -1.704.18
Bill 0712342020 Verizon TELEPHONE Payabies -27¢ 81 -1,983.97
Bifl 3812112020 Verizon TELEFHONE Payables 278 B0 -2.259.47
Bifl 29/21/2020 Verizon  =LEPHONE Payables 275 50 -2,534.97
Bitl 1012712020 Verizon TELEPHONE Payabies 38274 2,917,714
B 1211712020 venzon TELEPHONE Paysbles 32920 3.048.91
Jan - Dec 20 -5.248.91 ~3,446.91
3 £ B fom
- Ll g s
CELL PHOVE
. el gl (ORTER
) 2y 2R, 75
T THiwk  CRYSige Ci -
; ¢ C pER CEN pf THE USURGE.
USES  JO To 2L PEK L
Page 1



CCWI Exhibit 2-12
Page 8 of 63

2019 OFFICE ELECTRIC BILLS
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reliant’

<
AR S SRy

Reliant Account: 13533807 -7

Custome Name: CRYSTAL DLEAR WATER, IND

CCWI Exhibit 2-12
Page 9 of 63

Supe 1 6{2

fnvolcs Number: 303000824033

. Oate Due Amount Dues After Due Date
Questions of Comments? 04032040 S 80.21 $84.22
Rl
PO Lox 1832 s o
;g%‘?é;;\.sgx 7% 180E Ascount Summary Bliting Dater Doc 17 2003
rel ard “omioLaness Previous A ount Due $84 35
Lzl ue at seluzons & whanlosm Payment 12/03720°8 94 83
Balanos Forward {.00
i"*ﬁ? Ma;kfi Lustomer Suppurt Surret Oharges 80.21
TES05-GEII blon T 2 BameS B0p . v
et Erey et Sedocs, LG Amount Due 380.21
LT Cetsfizate 10007
Sarvice Address: Currant Elonirlc Charges Detail
1S58 AVINLE D B3y Bing Preoyd Droms $1° 2808 To - 2122018
CAETON T /R Fixed Proe
. Al Sursarpline * 2ece $E2 AW D §0.049 U 20.7%
fo-oulayec o” amargenc ey Notiel Congeston Chamgs [
ari Texas-how Mexjon Power Comgatiy al TUSP Pasy-Through Charges roa 1 “M2/2018 To 1Z1BZND
1-385 856-7455 TH3Y Cup.mg Cramgn 253
ESHID: Cobvery Pont Thatge 1074
1040051 28782 T00BY Engpy Ellnm ey Casi Pecosuty FaionfFCHD O s
. Coanpaty oh “ransta (- OTC) 422 5680 € SO QURBIA C 2R
Electric Usage Detail Tea widiss o Gt Moooy b aots 4 AW & 5305155 wW {2,533
i ped Pacwor 15,4 % Ulewmbie o Chesgs (DLOS: 4 W ¥ BEAIIO0AW 240y
fister Nambor: 10547159 Toig TUSF Poss- Farougs Charges 5149
Comertels Read  *ni2FMB 52143 Texes and ASSRSBTIONIY O 079
Bredo.s Mster Hese MHZE 3370 Gros: flece,ply Tux Ao mbty3emer Charge [S°
K¥h }% zam i ~ 4 PUC Aareasent -4
BV qa‘gp anp Cdv Bep Tax 3 8% 1.1
Sermand - pyRey: County Sges "ax 0.5% 0,37
b " St Selnt 1ax £25% 458
tobul Taxwe vt Agsessments L L. . e
Current Charges BBO 21

Mour purege pinn @ altecuvs trough vour mow reed oo aller duzus 31, 2007
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reliant’

3 yMREG comamMy

Guestions or Commenis?
Rodan

=0 Box 1832

ISUSTON TX 772511832

CCWI Exhibit 2-12
Page 10 0f 63

Relsnt Ascount: 10 533807 - 7

Gustomer Neme: CRYSTAL CLEAR WATER, INC

frregiee Number:

Paga tof 2

18000124613

Dats Due
Q2042018

Amount Dusg
% 88,37

After Due Date
59984

Actount Summary Biling Date: Lan 15,2219

“ehAR COMBUSTESS Frevicus Amount Due $8{}.22
Smai us 2t aolt sns ol an: oo Feyrert 31082018 3 p
. Eg ance Fawwag .30
Wid Market Custoner Support Late Pay-e Pawty 2
1-877-B0%-3833 Mon-Fri 7 30— -5:300m Carrent Charpes 31 35
Beha-t Enegy Pet Nervices AL m— )
PUCT Cartfeaty 19007 Amount Dug £8B.37
Service Adtress: Current Electric Charges Detail
125 8 AVENLE D B3 Day Bllrg Peiod From 12722078 To 011172048
CLIFTON "X 78834 Fixed Pr.ow
Fo ol of SMOMLNGH Asiat Comarmpans “itree £32Wh & SLOWIKIVY 21 24
- O TGS et “ 05
call {zxas-New Mexivo Powsr Comoony 81 N‘)d.“ C-onpostin C?}ﬂ;g* o ises .05
. gl - Meletiiuliy s TSP Pass. Through Charges From 121122018 Lo 442019
-£86-865 7458 TOSP Customer Sharge 160
ESHID: Dawary Pont Cramge 2396
TIAONB BTN i,» ;m:.w s Tra-gision Shg (ICTG) £ N \‘; ] fc?,g?{ﬁ:g;; :12%
. ety Damages < EW @ NLEBEDG B
Elsetric Usage Detail Tratemis s Cost Heeny” ares- < I¥ G §3.202105W 128
Lzad Fector 14 1% D stribunor Shorge (U0, SHV @ 35 T2BE00AW 2290
. Enwmgy B fornsy Sost Rooov ey Faslon(EECRF: G485
Meter Number: 18547159 4 / 4 -
s y " - S Yotal TOSP RPage-Thiough Chargos 5208
Surernt Meer Heat MU 2 3287 N
Sredousbion o IRNTEs L4 Taxes and Assessmeots .
ol S Ko . G osh R|cEiye Tan Polrouiseom Shepe .87
£ Bakoe 1 FU S Ggsocamen 5 1a
.(‘ Jh 3 = {23:‘{ -~ N El . b
3;, ,;;;}&”e P City Snkea Tax 1 8% Y
: Couny Salce “ax J8% 043
Siatz Salog Tax 6 23% A97
Total Taxes ang & 1ts 8o
Curent Dharges 381.88
Veour surent tla s efiesive hrosgh volr maig; 1oad on o7 aHDr AuRLet 31 2UCY
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reliant”

AN Lo nay

Guestions or Comments?
Agiant

2D, Box 1532

SCUS'CN IX 772511832

CCWI Exhibit 2-12

o Page 11 of 63
Reliant Account: 10 533 607 - 7

Customer Name: CRYSTAL CLEAR WATER, INC

Page 1 ot2

Invoice Number: 180008783596

Aster Due Date
594,71

Date Oue
§3/07/2018

Amaint Due
$80.20

Account Summary Billing Date: Fab 15 7073

SN RNESS Pravious Amount Dus 395.37
i us atso uticrs @ relan; com Payman 31/302010 ) 05,37
. Balarce Forwad 2.00
;‘"‘;?"; Zeg??;;tﬁme; Supozon Curent Chargos ¥ 20
~877-505- Fun-Fn 7 30aT-8300m "
Behant Ena-gy Pelai Services (LD Amount Dus $30.20
PLTT Cert crig <0307
Service Address: Current Electric Charges Detail
1228 AVENLL 1 31 Buv Bikmg Pesio? From G1/1157012 1o DI 1172016
CLFTEN TX 7683¢ Fixed Price
For culaies o” emo-gen; os o) Consaaton Chacye I B samE e
sall Texas-New Mexico Power Sorpany at 2 i e ’ " N
(288856 143 TOSP Poss-Tavough Tharges From 071179019 To (i1 12719
- e TLSP Juswang Claige 360
ESHID: Diehvery “znt Charce 2685
104D051 2878220001 Encrgy Effinionny Cos: Racovery Falod EECRF) Qan
N . CompsttonTrzns tion Cng il (3 413 ki @ §0 00282040 114
Electric Usage Detail Propeny Camazpes SR & SO CRSZE0AW 01t
voac facio MG RS ransmiss on 255t Ru.ov Feclar 4 KW 8 B 202436KW 1281
; Uisinbution Crarge (DUDS) 48\ @ $5 725 IR 22.50
tieter Numbesr: 185847158 .y -
Cumontbdeler dead 02112019 goosg  Totd TOSP Pass Through Ghwvges é1.28
FievioucVop: Rend 03417019 32875 Taxes and Assesements - .
KN Vil o ] Geass Mecepts Tex Bel mbussmu, Crarge 388
. M SUC Acapssment 14
W Jasge 13 o SEENY :
Doz e City Salys Tux  1.3% $2h
Co.orty Szes fax C5% 242
Sweie Sacs Tax 6 25% 300
Talal Taxes and Asseswnenis A o . ... 780
Curront Crarges $80.20

Yourous =nt pan iz effoenve rtugh yous meler 2ad on or after Acqus: 3¢, 2021
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reliant’

MNRE company

Questions or Comments?
ieagnt

2.0, thox 1332

HOUSTONTX 775511532

CCWI Exhibit 2-12

Reliant Accgunt: 10 533607 - 7

Customer {;éame: CRYSTAL CLEAR WATER, mé

Page 12 of 63

Ppgc 1 oi 2

Invoite Number: 138004404373

Date Due
D4/08/2018

Amount Due
§ 102.45

Atier Bue Date
&107.60

Account Summary

Billing Date: var<8 2012

reliani.sunfs .G ess Prsv cus Amount Due $90 20
Emanl us at solu, une @ o an: cor Fayrert 03/34/201¢ 33 23

Balance Foward D03
?‘é’?g‘;g‘;e;?;ffmm 9‘-’%5:0“ Curent Charges 107 £
ke -3833 Mon-tii 7.30un-5.30pm
fel ars Enzgy Rowm!l Sorv oee, 110D Amount Due $i02.48
PUCT Cednca.c 13007
Service Address: Current Electdc Charges Detall
1223 AVENJE © 31 Duy 3ling Pensd Froe 021 12048 Tu C3 4/20-9
StiOHOW TX 785%4 Frxed Price

s . e e Ty B JOR

ot outeges o MIBIONCIES i\gl:;s ggygésmgﬁghjége 480 KW h @ R0 DIEDHWY {,S,B .:
?%{;Efgg_ﬁf:émemw Powe Company at TOSP Pags-Through Charges Pt U2 12718 0 03714420+ &

b 1P Customor Charge 3.80
ESHID: Det very Pomn, Chaign 086
104005 2675220001 Encigy EFf asncy Cost Recovery Faglor BEECRF) 030

. . Comcetition Transtn= Chg (CT 0} 44, KPR W 50 0LEB20 W h $ 35
Electric Usage Delail ) Psagtly Du eges 50 @ SUDLBR AN 014
Lond Fazior TR 1-arsmission Cosl Racow Factor 5 kW O §2 82232L0N ‘& 81
Moter Mumber: 18547 169 Distr hubians Chien . s (DUOS) SEW @ $2.7262004W 63 o
Cuge s Vetes [ead 03,428 33468 Toial TESP Pass through Charges 68
Provous Mows Fgzd  D9R 12019 32688 Taxus and Assesaments .
Kifv 1y tp i 1 Gmss Receps Tux Ro mbursomaent Charge 1.01
<Wh Usagoe 380 PUT Assessment AN
“errand 5 kW City Sules Tox_ 1.5% 1,43
County Saley Tux 0 3% 0.43
Stz Seles tax G 23% 550
Tolal Taxes and Avsesasments o . ... . Bz
Curtemt Charges $102.48
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Guestons or Comments?
Felan

PL Bo, 1832

HOUSTON X 77851-1832

CCWI Exhibit 2-12

Reftant Account: 10 B33 807 -7 |

Customer Name: CAYSTAL CLEAR WATER, ING

N Page 13 of 63

Page *p 2

Invaice Number: 1620037368161

Date Dug Arnaunt Due

08/0672019 § 9R8.54

Ater Due Date
$ 101,47

Account Summary

Bitling Dale: Apr -5 201

el L OOV BNESS Pravioas Amourt Dug 102,48
Eiral' us « S0 uBtTIB@ 0k anl com Peyment 04022019 - 10248
‘ Bzt on Forward 0.00
i"’f*;‘igg;";g;f(’mw Support C.rent Charces 95 64
-87 - PAunsFn 7 S0 ~-nt00m - - o
Rliont Eney Fela Services O Amaunt Due $96.84
FUCT Cerifoae “ 0067
Service Addrass: Current Electric Tharges Detail
228 AVENUL D 2% Day dling Pendl From C3/ /2072 7o 34/12/2C18
CLFTON TX /638 Fixed Prive
For GULHSOS Of BIEPnLes gt Consumplon © FPree B37 K0 D S0 4MNG RS 26,42
OF Sihayln b OO o e Nozal Sengeston Cha e 0.5%
"l’a&;@i’? S»'iff::‘}‘%x 00 Fovrer Comipany at TOSP Pass-Through Charges £20m O3, 142,19 10 04172013
» S el S Customer Lnarge 3.50
ESHID: Dol very Peint hs e L0596
040051 28TE 0001 L nepv Effiuis oy Dot Fromvery © aclo lEECRF) 0.48
. Comnetition “ransition Chg tC T 537 P4 & S0 Q0UgATRA - 3
Elecine Usape Dotail Broaciy Davages 53 B SC 02628070A 911
lpzdiacio 205 % Trarsssion Cost Rero Factor 4k & §2 9Z2520%W 169
R Dist- butn s Chape {0LOS) Ak% & AN TAEOLLHN 2060
theter N !
Curfezz :x:é;g v:?y’n&g# 20 24005 Total TOSP Pagu-Through Charges g1.20
Prodvabies: Fend Q142019 2460 Tases ant Assessments ,
AR W o ler | Grose Reoclps Tax [{e mbo, sement Charge L6
A L sage 537 FUT Assessmont 6.5
Sor-and Py City Seles Tax  1.5% 1.3
County Salos "ax 0 0% 045
Slaty Sales Tax 8.28% 587
Total Toxes and Assessends R . - - . Be7
Currerd Charges 3884

Tolan s oefforive rongh y o

oief vead W o after August 51, 2391
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CCWI Exhibit 2-12
Pags tof 7

Page 14 of 63

Reliard Aveounty 10 3336077 |
Customer Name: CRYSTAL CLEAR WATER, ING

invoics Number: 208000171554

Ouest ¢ o Date Due Amount Due Anor Due Dete
uestions of LCommanis? 08/10/2018 $426.90 $133.25
N
O Sox 1552 ;
HOUETON T0 77054-1532 Account Summary Bitling Date: May 20, 207
16 4Nl oML PSS Brovicus Arroait Bus $86.67
Froa {ug # schsions & “lerten Payment 05/07/20°9 -56.64
Salance Forware 0.00
Wild Market Custamer Support Dutrent Charoes “26,50
1-877-505-3833 Mon-Fn 7:30em4 W0pm - -
Fohant Erargy Neted Se vices, LLC Amount Due 3126.90
PUCT Co. Buals 16007
Service Address: Cuorrent Electric Charges Defoil
1205 AVERE 32 D13y Bling Perod Tom 04122018 To 0SH14R 119
CLIFTON "X 76634 Hued Price
For 040085 O Cmoigenciss Agt.al Gonsumzlion * Prge TER I & RC.049160 AN 3628
eat exas-hlew Medoc Powar Cemnany at —f;gg, gcrvgeéljl:)r Cg’?;a ot 2 E2019 To 3534s R
1852 856-7456 ass» Througs rges 1 TH 2019 To So 1452013
TRSP Custrmer Therge 380
ES D Dethv oty Po'nt Chargs 2086
4 DAGOS RS SRS Erergy LT ency Cost Recovay Facon(Fi GRE) 082
. R Comperine T erstaun Thi (CTC TEEKWh D 50 DOREAMMIR 208
Ei%Em: Usage Detnil o Property Lomnses FEW 8 50 S25250°AY 0.7
| ved “zeto” 17E% Tramprssior Sott Rocav atters &1 @ N WSRO 1754
Wetes Kumber: 18547158 Dislribot on Srarge (DUGS) 6 W @ §5 TRIEANY 84.32
DutentMetws Read  CBR4/0°G (4748 Tatal TOSE Pass-Through Charges 832
Povcsiiger tead (41220 6 24005 Taxes and Assessrsnts - N
KW Muliche, 1 Gress Feveltie Tox Bambuszmen: Chage 125
k¥eh Usage ics) PUC Assessment %0
Domane A Oy Eates Tax ~5% 176
Couty 3n0nTay O japas)
Buste Baes Tax 6 25% 732
Yol Taxes snd Asspsswenis e R . 1112
Carvent Sharges $1268.99

Noureorentpan s o eubie PIougn youT eter cead o o & o August 31 2001,

Page 140 of 225
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reliant.

er BRG oMy

CCWI Exhibit 2-12

Custernoy Name: CRYSTAL CLEAR WATER, IN

! Page 15 of 63

Pane o 7

invoice Numbor: 327000255545

o . o “ Date Dus Amount Due After Due Daste
uestions or Lomments” 07/0B£2019 $ 151.41 $ 128.98
Fediznt
P.O. Box 1832 5
OO T3 1K 7708 4 1535 Azcount Summary Bithing Date: Ju- 17, 2013
1ol L COMPous ness Previous Ao Dag $12€.80
Emaius ot solidons @ skarterm Payimont 06/05/20:9 -126.90
Salaice Foraart 000
?’*;‘;_’?i‘ﬁ ’;%g?*fge* SU{?P""‘* . Curey Cha ges 151.41 %
¥V 3. V-F o Ti830am-830pm o 4
Ret ant Zicrgy Retsil Se~vices, L.C Amount Dug 515141
PUCT Ce ficate 10007
Servics Adress: Current Electric Charges Detaill
1026 AVENIE D 20 Day BE ng Barod From O3 149318 To G120 1S
CL #TON TX 76534 Flxed Prise
F.or G0 OF EMeIgenains Acksz] Consumplon * Pnzse 1184 14 € 80 9 B160RA D ny D
et b N Node Cargestion Charge a5
f&&fge;ggijﬁgmxm Puowor Compary al TDEP Paso-Through Charges Froe 0571472079 {2 O/ 12I019
o TOBF Custy~ er Charge 30
ESHiD: Detwery Poiv, Chargs 20¢8
+GA005 1 2872000 Encigy Eftmorey Cost Fecovery 368
. N Sorrpetitio” Transition Lharge (7708 1654 ANh @ §06,002380500h L8
Electric Usage Detail Sropeity Darages S @ SC.026260M% £y
Lasd Falior 26 % Fns—ission Cosl Yucov Facto” Ok £ 520229204 17 84
, . izt butior Cha e IDLOS) Bl € S5.7PRONCAW 34,55
A ot sscoy  Tolal TDSP Pass Through Cherges 50.86
Dren & Matr Head 05 Y2090 34743 Ta}es and Azezsements - .
KA~ Mu tiplier . Grozaltecepts Tay Retmb. seier L Charge 150
WA Usage 1184 FUC Assnsamern 0.28
Demang ; ! B iy Clv 3ues Tax 1.5% 277
: Ceunty Salzs "ax $ 5% i
St Sale: Tax 6257 B2
Total Tayes and Asssspmants R O 14 2
Currest Charges $151.41

%YG{H’ cutrent Sian g arecive Troudt Y mets rel

sfler August 31, 2.

Page 141 of 225
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reliant.

anN=G Lainpany

Questions or Comments?
Fetiant

PO Box 1832

HOUSION TX 77251-1832

Retiant Account: 10 833 607 -7

Customar Name: CRYSTAL CLEAR WATER, ING

CCWI Exhibit 2-12

Page 16 of 63 ~ ~“e@e1¢iZ

nvoice Number: 184003711741

Date Due
QBA08/201%

&nount Due
£175.94

After Due Deto
$184.74

Account Summary

Billing Date: nd 18,2018

Slisnt.oonib -siress Pravieus Amnount Due $121.41
S us Wl solut ans & e ant oo FPaymert 07/02/0018 -$51.47
. Balance Forward {00
Mid Market Customsr Support Current Charges 1rb 9a
1-877-505-3833 Von Fn 7.30sm-530pm - -
Rebant Ena-oy et | Servicus, LLG Amount Uue S175.94
PLECT Certicaie 3007
Service Address: Current Electric Charges Detail
1225 AVERJT T 32 Ony Piting - od ¥ om 08/ 1372640 Te O/ 152318
G W YO TR TBR34 Fixed Price )
For OUHgET O Besge-cias {:co:;x;iéggsrxiisogh;g:e ‘387 kWh & $C 049167 KAD z{g. g"?
s T Malze Power Comaeny e TSP Pass-Through Charges From (GA3:7018 T 07152019
il it TOSP Custemer Shage 380
ESHID: Dolvery Pamt Charge 20.96
104008 (2675220001 D stnibuziar Charge (DUOQS] TRV & 35 725670 %W 34.35
- Transmiesion Cost Recav i arto £ KW & 32 922920/ 1752
Electric Usage Detall X Prepe sy Camzges 6109 & Y0 GO2PI0AW 017
Load Fzeto® 38 Compet t ar Tians tion Criarge {CTC 1 587 Wt @ S0 G02BA0KNA 4,28
Meter Mumbers 18547159 Enorpy Ethnmty Cos. Recovery S 53
Custon Migter Rgd | CTASA008 87693 Tolad TOSF Pags Through Charges 8243
Pevous Ve Nead 081132019 28957 Taxes srd Assessments
KWh Vult phor 1 Giross Baee pts Tex Bebusemen: Craige 1,74
kh Jsage - agy 2UC Assassment ooy
Domnee T A Oy Sales Tzx ¢ 3% 244
Coonty Szles tax 0.5% [oF:]
S.ate Szles Tax 5.25% 116
Total Taxes and Aggessmoents e o _ iH42
Current Charges 17584

“Your maten: Zlen s efect ve Jwougl your meter raart on ot aller Augoet 31,2081

Page 142 0of 225
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reliant”

an NS G oo oay

Questions or Comments?
e lan

2 1) [ox 1537

G JSTON TX 79811030
refuirleLnvb singss

L~all us g solulione @ re knl com

#id Market Customer Support
1-B77-805-383% fon-i i 7 30am-5.300.7
Retia Energy Rotal Servines LIC

FUCT Certif cate 10007

CCWI Exhibit 2-12
Page { of 2

]
k4
=
=3
=
3
&
o
g
b
oi
o1
[ d
o9F
o
3
=3
1
P

Page 17 0of 63

Customer Name: CRYSTAL CLEAR WATER, INC

Invoice Number: 3878007190878

ale Dus Amoumt Drie Aftor Bue Date
08/08/201¢ $188.12 £197.53
Account Summary Bitling Dater aug o 2002
Prev ¢ ag Amount Due $174.94
f’a_men: 38/0G/2C19 ~175,84
Bz ance Forward 200
Coarent Chargas 8312,
Amount Dus $188.12

Service Address,
22 AVENLE D
CIFTON " 78632
For o tages or emegarees
call 1exas-New Mexize Power Company ot
-BE8-8E3 /463

ESHiD:

1040051287 5220001

Electric Usage Detail

Lead Factor Q1%
Meter Humber: 18547159

Curant Metsr Naar Q@203 38288
>revious hMorr Resd (AP0 g 37404
<Wh Jdaliip e 1
<¥h |.sags $,79¢
Demand SR

Current Elpctric Charges Detail

3 Lay Bilig Fesios Trom 07520138 To 08 14/2C1%

Fived Price
Acl.al Sonsumptior * ree
Nodal Congestor Chargs
TRSP Pass-Through Charges

TOEP Cusomer Ghege

Dslivery Pont Charge

C-ergy Z4ic ency Cosl Resove v

Camnpetition Tra~stron Sherge ICTC)

Peaperty Damages

Trensirnsinn Cost Recsy actor

Distribudon Chirge JUOE,
Fotal TUSP Pass-Through Charges
Toxes and Assessments

Gross Sscapis Tax Rombdurseront Sharge

FUC Assessmen.

City Ssles Tax § 8%

County Sdlse Tac 0.3%

Glaty Sales Tas 6.25%
Yool Taxes and Assessments
Current Charges

Pvour current oian 1o 3Mactve oy your mats

T read o0 o atler August 31,2321,

1 TY4 WH & $0 0a GRS B&.19
.25
Feom L 1572015 1o CU 142019

262

2098

151

LTI & S0.S0R80 YR L03

5 KW O F0.525260MW CA7

S1Y G 3202792040 17,54

BRW & 15 725800MW 34.35
&3 -2

1.82

fape

251

0.87

1080
e e e 1858
$i88.12

Page 143 of 225
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reliant.

< tar NRG compary

CCWI Exhibit 2-12

. _ Page 18 of 63

- Page t ¢l 2
Reliant Account: 10 533 607 -7

Customer Name: CRYSTAL CLEAR WATER, INC

nuoice Number: 335000262278

. Date Due Amount Due After Due Dale
Guestions or Comments? 10/07/2019 $ 200,65 $210.21
et ant
£L. Box 1232 -
O STON =X /755 4282 Account Summary Billing Date: Se» 6. 20°9
a1 corvbusinecs Previntia Amourt Due 3188 12
Erral us 2 $0 uBasE 1ot ant com Tyrent U9wEC1e L 183,17
Baarce Fonwed 0.00
#id Market Customer Support tale Pryment Penaty g1
1B77-505-3833 ronFii 7 20ar -2.360m Cuiront Gharges 101,04
Hekart Eno gy Fetal Sorvees LLC o - e -
BUST Certfeate '0007 Amount Due §200.85
Service Address? Current Eleciric Charges Detail
150 S AVENIE D 28 Day Bill g Porad Fro~ OV1923149 ™0 041 2:201¢
CLITTON TX 78334 Fixeed Prive
- . . Aot Constnmudon * Prisc 1767 IiAth € SG 0431808 h 86 57
"€ QUIZQLS O emeiganties Nzdal Congesuos Charge 217
i‘f‘;g’,%ggi‘fﬁ;“"’““” Fowar Conpaty TDSP Posa-Through Charges Tren (81162018 To A0S
E 198F Custonar Shnone 360
ESI D e wery Poi i C arge 2098
104005 12875220001 Lompetition Transition Charge (TTO) ©THY AVE O 80 L0882 Mvin 1.97
. . Sroporty Drmeges AN § 5002828 DA 7
Electric Usage Detail Tiens~Is5i0n Cos~ wew Faciss TKH @ 32 761906AW EEP
Load Fector 5% 0 strbation Charge DUCS. SV @ L5.TPTHN0AW 34,35
Weter Number: 18547459 Enongy in;:xen:y Cos! Rapovery [R$
Currert Mo Peas ALY L1042 Tolal TDEF Pass-Through Charges e7.74
Rreycusllom Read GBS 39280 Texes and Assaenments "
VR Mt ] Grose Naceials Tux Remowse—ent Cheige -7
Sk o s PLC Acsassmant o]
¥k Usa gt 1781 i s e e
[1emans Sha Sity Salox Tax ~.5% »ES
“oi-ty Baes Tax 15% 2.88
Swie Sa e Taxw G 25% ‘9
Totul Taxes and Sasessments | L e 15,78
Current Charges Si191.24
YOUI G 1760 p an s eechse INTUn your ~etnr 2ad o o aer Adguat 31 7R,
Page 144 of 225
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reliant’

+ TaNRT company

Questions or Commanis?

Peha~t
.0, Box 1632
HOLSTOR TX 77061-1532

Reliant Account: 10 833807 -7

Customer Namo: CRYSTAL CLEAR WATER, INC

CCWI Exhibit 2-12

Page 19 of 63 Fogetor2

invaice Number: 437000201460

Date Due Amount Due After Due Date
1170682018 § 208.18 $216.50
Account Summary Biliing Date: o117 2078

rc'iant com/busingss Previous Arour DJs $200.85
Emch ue at gof tiovs @ relantoom Payment 10/01/2019 200.65
Balancz Forward 0.0
Mid Market Customer Support Currars Charges 205,19
1-B77.505-3833 Liv~- d7.3Cam-5 8p~
Bauay Energy Reml Scevices, LLC Ameunt Due $206.19
2JCT Cemicate 10007
Service Address: Current Electric Charges Detall
142 S AVENUE D 82 Cay B iing Period Mron 081122016 To 1/14/2018
CLISTON TX 78834 i‘xed zﬁw - "
. it clua Consumpren * Price 771NN @ S0 0401 87 08
ol S;‘"”jgf’?qc’ ?;K'_Wf’;‘c* e Nedal Corges.on Charge 383
?ﬁssgefgg'“pc% ICD Powal LompaTy at TDSP Pass-Through Charges Fror i 2907 § To W IVENG
“ewe-ie TOSF Custome: Chargs J80
EBHD: detivgy Polrt Grarge 2396
104005 12675220004 ety Tl ency Cost Nesevey 1.49
. . Corpetitin~ Traosinor Charge [CTLY 1711 W~ @ S0 0023204VAR 499
Electric Usage Detail Prcperty Dareges 7HY @ 50 LPBPR0AN 02
Lzad Factor 345 % Transmission Coss Recoy Faclor 7KW @ 3.701906MW 2531
Wister Numbey: 18547150 12 striba, on Cnarge 1DUOS) TRW & 35 72360050 40.08
Curenlbemrfosd (04472015 5292 Total TOSP Pass-Through Chatges 9728
OrevousMeter Rsad  LONMMR0IE 4108 Taxes and Aaseasments “
K¥oh MR pher i Gress Racelpts Tax Nenr bursement Charge 204
KWh Usage 1,074 PUC Assessmenrt 332
Demant 7R Cly Sal®s ae - 3% = 86
Courty Szon Tax (5% .85
Soale Saes Tax 8,25% 11.80
Totol Taxes and Assesements e s — S 1807
Currant Churges $2086.1¢

four canent clan s evfect ve hroud, vour meter ead onor afler AugJst 31, 2021

Page 145 of 225
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reliant’

ar KRG cornpany

Questions or Comments?
Retignt

P O. Box 1532

HOUSTUN TX 772511532

' Reilant Account; 10 833 607 -7

Customer Namo: CRYSTAL CLEAR WATER, INC

CCWI Exhibit 2-12

Page200f63  »o.4¢ i ci2

inuolee Number: 127004818832

Date Due
12/08/2019

Amount Due
$119.38

After Due Date

$128.38

Account Summary

Billing Date: MNov 18, 2019

“SlierLormhnaness Previcus Amount Duc $208.19
Swnad us Cloolutens @ relian. con Faymery 11/04/2019 -206 19
) Balance Forwe d 00D
Tg?ggg;gfsmef Support CLirent Charges 119.38
- on-Fri 7:30nm-5:30pm
Bohom Ens gy Retal Sen oas., LLO Amount Due §118.38
PLCT Certiticsie * 2007
Service Address: Current Electric Charges Dstail
122 3 AVENJE B 30 Day ting Perod Fro~  0/14/2019 70 11112019
CLIFTON TX 76524 Fixed Prico
e e v s Actal Consumanon * Price 5*5 ¥ B STOI80KAN 25%7
o ouagos orprergees hou' Congeztior Grarge 2.
?38‘,‘ Peggf‘[‘fg\é Moxice Power Company & TOSP Pags-Through Charges From 10182018 16 NAE019
eeohons TISP Custamer Chage 260
ESIID: Do Nary Pont Crarge 2096
104005 1267 5220001 Poperly Damagos TR B0 L282804V/ [V
. D stebutior Charge { DUOS; W 15 TILRIONW 3435
Electric Usage Detall Trans vissio- Cost Recey Facta” 5 K¥ B 8 701006 22.2¢
Load Fzetor 128% Encrgy Fihsenzy Cosl Recovery 0.43
\ Compctten frans ron Snargs (CTC Sifi kdh @ $0 002820°4%h 14
Mater Number: 18547158 "
Current Me.er Roxd IO 43335 Total TDSP Paes-Throtigh Charges fae
Dryoustster lead  HO/400°G 4760 Yoxes and Assessmgnie -
k¥¢h Mutt gher 1 Gress Racespts Vax Feimbuissnent Shirge 18
¥ Usage 516 PUC Assessmaert 318
Oamane GRN City Lales Tex 5% 166
’ Courty Saca tax 0% 156
Stete Saes Tax 6 25% 58/
Total Taxeg and Assesaments e e oS-
Curront Charges $118.38

CYgur Caffent pian 12 sbecBye L icugh your ~ote” -sad 5 oF atec Sugust 31 2021 :
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2019 WATER, SEWER, AND
SANITATION BILLS
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UEET e RIE

. 13: 700 57260 68.51
SEWAGE 20.95
SANITATON 24.17
Tax 1.99

122 S AV D 76€34-2229
LIBRARY ASKING FOR $2 DONATIONS-PLEASE ADD TO BAY

,‘v\( CO(J\’ T4 86 2/27119

AR T
[ TLASS \gs

i< v m}:
A R 115 62 3.78 12140
BRUSH 2% MARCH 9T FRONW AR 1 mfs'i W“E‘ﬁ HERPERNITTING
THE GREx < URASH CARTS BELONG ms SONNEC JoN
AND THEY ARE TO STAY AT ﬂ{A“l}d@ Hhapdlibinagyl
Emergency #. 386-6374 o1 {-vie Deps 673-6620

Water 1338300 126500 11s00 yosdg
SEWAGE s
SANITATION 24017
Fax 99

122 S AVE L 766342200
LIBRARY ASRING FOR $2 DORATIONS-PLEASE ADD TO PAY!

ACCOUNT ¥ 8 4729719

4 8 67 1‘3389 769 161 58
SRUSH DAY MAV 1111 FROM 9AM-T 1A% wuﬁfxi?hii ATING
A ‘1[1 N
CITY HALL WILL BE CL OSED M{)\l)‘\»!’ p ORs,
URAMS PICKUP WILL BE PICKED L] !‘
Emergency#s 386-6374 Polive dept 675«66’0

~ CCWI Exhibit 2-12

Page 22 of 63
ks ““;Q:“m 3"\’ CF SLFTON
PR BE

suEh CHARBAS N
Water e 134000 700 5005
SEWAGE 20.95
SANITATION 23.17
Tax 1.99

122 S AVE 1) 76634-2229
LIBRAKY ASKING FUR §2 DONATIONS-PLEASE ADD TO PAY

ACCOUNT # w0 1/28/19
;o yvEvER RS VR TAITTTH BN STk
TmonTe |y TUWR ©rOx »*»?v:‘s‘:?\i}i)if SAYE SROIHT )
19 6, 9716 ' 5.00 102.16
BRUSH DAY ¥EE, 9TH FRON; AN (1AM WEATHER PERMITTING
THE GREEN " RASH 7 77 777w mors st dn bk G YR OM O CTO SN

ANBTHEY ARET10 S TR
Emergency #'s 386 637 et

At i p e i

»

\’.’mw 3“(, 3 )9

SANITATION 20.95
Tax 24.17
.99

2ZSAVE 746521 320
IBRAm ASKING FOR §2

DONATIONS—PLEAEE ADD 10 pa”

5/27/}9

; 11762 588 imso
BRISI D1y APRHLIFTH Free PR

RO\I 9/\\1 ” \\! “’i‘ X””‘
CITY HALL wiLL BE CLOSED APRIE 19TH FOR (.uo!ig;g::/{imc

l 1. A }%ﬁ 5
(u)\R\‘ ngff is. !R“ 13& km ‘iig »63%4 P {75«
SA !3 LFL(‘HC 35 h3% ¥ ’JhC(’ d{’f}t ] 1
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Water 1362400

| 330800 11600 i

o5
SEWAQGE 20.93
SANITATION 2407
Tax 1.99

2PN AVE D Tant)1206
LIMRARY ASKING FOR $2 DONATIONS—PLEASE ADD U0 Pi

_ 7 06 . 15256 163 16019
BRUSH DAY JULY 13TH FROM 9AM-11AM WEATHER PERMITTING
€11y HALL W ILL BE CLOSFD THERSDAY LT $18 FORINDEPENE
THE 23D TRASH PICKUP WILL REN A !)A\g ﬁ&ni b ‘;ﬁ?}‘{\f fs‘\f Bits
Emergeueyits 386-6374 Police dept 8756634

\\/atc; - 13766000 1367800 3,200 82.94

SEWAGE 20.95
SANITATION 24.17
Tan 1.99

B 1) T0534-2229
gfi;k;:é; DAS%%ING I;'OR $2 DONATIONS-PLEASE ADD TO FAY?

ACCOUNTH 86 8/27/19

3.8 5
BRUSH DAY SEPF. 13TH FROM 9AM-TIAM WEAT]
CFPY HALL WILL BE CLOSED MGWME?*%?} %8?&{ OR

13008 650 1200 .
CFROM 9AM-11AM WEATHER PERWITIING
j FORLABORDAN
TRASI WILL RUN A DAY BEHING THE WEEK ARG PR e

Linergencyss 386-6374 Police dept 6756620

e CCWI Exhibit 2-12
Page 23 of 63

e

1938300 12500 17141

Wair | 1350800
SEWAGE
SANITATION 2
LATE CHARGE

Tax

1276 AV D 16614-2229

LIBRARY ASKING FOR ¥4 DONATIONS ~PLEASE ADD

C yrasa

’ ¢ Ry s , A
g 5 | aeem_ 83 2T
SRS DAY SUNE §TH FROM 9AM-1IAM WEATHER é’LR:’;IéI TING
m;c; paying thre PSN online, please v cvésgz:_m‘g:&f;ijy h:‘és‘ ’i i *}i 5:; g s
et notification of your paymeﬁtinsmnﬁ 3t akids GlAs} i

T mergenevis 386-6374 Potice dept 76020

et

Sy

Waer | 36

SEWAGE 0 5400 6705
>ANITATION 2095
Fax 24.17

7800 136m40

199

122 5 AVE 1 766347730
LipR NG
BARY ASKING FoR 5z DONATYIONS -

P86 1403 s
SRUSH DAY A1 GUST 16141 Pon e
SCHOOL ST Ky

H0TH FROM AT vl 119,84
e a i T ROM SAM A AM WEATHE® poa
. 5 ALGUST 1971, {/I*%‘};}g}‘\?}}}t(y (ﬁ?)%};: :;;;};;f‘ ;V}:\
Emergencyan 386-6374 Pofice dept §75.6620 s 55!33’?’ z}i’“ﬁz;{’}
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Water 33793{}0 1378000 1.300 30.05

SEWAGE 20.95
SANITATION 24.17
Tax 1.99

122 S AVE D 76634-2229
LIBRARY ASEING POR $2 DONATIONS-PLEASE ADD TO PAYD

ACCOUNT# 80 10/28/]9

0 9 s o, A6 500 102 16 _
BRLSH DAY NOV. 9111 FROM 9AM-11AM WEATHE R PERMHIP\G
CITY HALL WILL BE CLOSED ?\(}‘f 28 li,z ), 31 A}\; 1ML
TRASH WILL BE PICKED UP A DAY B 21 B: i, 5?? }}’
PHE WEEK OF THANKSGIVING,

EMERGENCYE ON CALT, 3R6-6374 OR PD 86756620

CCWI Exhibit 2-12

vy
P e 51

2o}
A

%%f i«s”?ﬁib Hﬁ?%i I!”gt 4; ; ,g
(R

e

VR REA DS

¥ ¥ 3
Waser 137 8()()0 i3700()(> 2.000 50.05

SEWAGE 20.95
SANITATION 2417
Tak 1.89

122 5 AYE D 76634-2729
LIBRARY ASKING FOR 52 DONATIONS-PLEASE ADD TO PAYI

\(‘('0{ N'l # {60 937410

¥
€
{
H

lso0

¢ 9 6 i 9716

BRI Sﬂ DAY OCT. 12TH EROM FAM-HAM WEATHER PERMITTING
OCT. 19TH FALL FEST DOWNTOWN AND

OGUT. ST TRICK R FREAT DOWATOWN 6PM-2PM

Fanereencydy 386-6374 Police dept 675-6620

Water, | . H&Oé”‘() 13/91(10 3 300

SEWAGE ;ggs
SANITATION ’7/"j§
o (.99

]22 S AVI* D ;(3() 1-72720
LIBRARY ASKING FOR §2 DONATIONG- ~PLEASE ADL 70 FAY

(/M ACCOUNT # 80 H/260119

118 6 _,’f;ﬁﬂs

0 o, 16
BRUSH DAY DEC1471 FROM 951 11AA]
Al E !'Wl‘,l“ﬂ‘RPF
CITY BALL WILL BE CLOSED DEC, 24TH & 25TH FoR (;ii»};‘r; :11325

,I:R'\&“ WILL BE PICRED LP A DA Y
THE WEEK OF CHIRSTAAS, - Y nmm?!”’W}R’%MM’“”?L

EMERGENCYE ON CALL 386-6374 OR PD 5675-6620
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2019 OFFICE GAS BILLS
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impoertant Messages from Your Natural Gas Gompany

CALLUS IMMEDIWTE Y IF YOU SMELL 308

¥ you sustect 8 natural gas leak, ehe these prenautiors
SEEELL for 2 ‘ollen oo odnt or athe pLngo sooel, LISTEN ‘cran
un sua ASEML foming of blowirg solmd oear pluelnes o apchat ces
LOOK for bowir g G @ Lusol iy week e 2o~ of dead vegetabor

LEAVE e anea wanediate’'y D0 NOT smnks, .ee 8 phone er et
Phome, W C o 07 any hgn 8 oF ARHA RS O OPSTALS any ver Ba of
i P AT COUIG €000 SDATKE

if you suspoot & gos luik, cud’, wul Lesse the area imed ately ant
et B11 and Aliogs Energy at 1568322366

LIS VVER CHARGE EXRLAN \Tiw\

“hie CusLttur Charge on voLr ol eflsts a nas o asrrce of § 15 35
wnd 2 Corsen aton and Lnegy | Hrensy & ehargs of 80 23101 41 et
customer nherge of §°8 38, Formoo " adis aboudvou Bl visi
SO BTN ORCNCTT Y. Omnfbil

kz? Your Neighbors

Stay Warm

s o et At Bog o 7 Shanivg kg &mm‘z’h
. YU ?&cs; Faton s nnd the slopey sy Aty Fnlss we.

CCWI Exhibit2-12

Account Number: 3034283818 . Page 26 of 63
Godome Nams HUBERT PAYRT 5§§ DATE ’;‘;Q‘g&@ m}g

Serv e Afﬁdwss' "22 3AVENUE DY N el
N T esAzme 010G 7 820,88

Account Summary

Billing Date: 1272918

Previcts Zala~ce ~BaR
Favreris) 0.3
Curnt Crargis 46,34

Total Amount Dus . $20.85

fo0e raswres o b u .'eiw"!&? T

it currany Biti is ~ot pad by ™e due cale, 2 nenal'y (f seulivebie) wil appear
onvo. el ol

Gn panaress wits -8 ond s gr up for other 2ling and pay—ent oplichs
sl wyrwalinosensrgy.com

Fao mstucions on reading Jowr Atmos Faargy of, pleise visd
wWWW.Elnesenergy. conppntiil,

CQ?%?QC? éﬁ'

How b donate:

Ol o ot wwe strae e rgy.onm/thore

Uhiwak o sow vedvs tary dere b aavnt
i e badkod ’

O ial FEE R B0 \gwi oE 2
LAY MYERT \x;’t‘;}d“ﬁ 34 C{,m ey 33

M.._le’age, 18208225 e e

TSRS Koapde s prnar ¥13 % 7 00508 Pops e
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Gas Usage Trend
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baportant Messages from Your Netural Gas Company

BENMARE OF CARBON VONOXIDE

Cathen remonde [C0) s an cdusless, L0107 w6¢ 1oXIC gas prodlced
Gy mproaT iy work ng anpineces and suicmos fo st Have your
hem, ng sCupmert eneched roga.atly tor sty and eficie oy, and sla
app-uved CO celutiun 1 your Pome Vel www almosgnergy oo’
COnataty *of morg ofor ation

SOTCMER SHARGE EXPLANAT 3N

Ihe cusiome change oryo bl reflsits 3 base o-orge ¥ 518 on
211 2 Lensorvalinr and Iizmny Efficie oy surchagy of 30 03 - Conet
Gatlomar ohigrge of 350 3 f or mare infarmas on aeent yorr bid v st
wwwaliosenerav.eerybill

Account Number: 3334283918
Cagtomer Neme ROBERT PAVRE
Serv oe Address: (22 S AVENJE D

[FaEs

CCWI Exhibit 2-12
Page 27 of 63

DUE DATE T@T&L BUE
gioere ST

G =TON TX /BE34-220%
KO PAYEERT REQUIRED
Account Summaury
Billing Dats: /24118
Frevisus Balanse 588
Payvmsmug) ~200.062
C f-e:ﬁ(; (s \. 5?(35
Total Amount Due 11279

‘seg By 30 SEIIG D6 ais)

Ceurrent ot is noe paid ty the due €t s petelly (T app rcane; wil 2pgear

ar your et bil

Zo papa o5t with BB ard
YW AIMOSENEIgY.CoMm.

For pstections on

CONTACT U8
Lmegeay Fronme 2470

%W

BEST WAY 10 KEEF
YOUR FAMILY WARMER AnD

R SN

RN

&3y g for other buling ord paymert apins

reeting gow Almos Energy ol rlease vait
VAL SUTIDSCRSIGY. comAyntiriill,

G- 322 808

Coserer Sevee b Tap - Epm 571 1888280

G0

o mTm————

Logrn mores of

armasenorgy.com/ WhyChaaseGas
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irapsortant Messages trom Your Naturai Gas Company

CUSTOMFR CHARGE LXPLANATION

The custemer enasge on vui Ll meflecs 1 2as ¢ charse oF
518,55 e~d 2 Tosservation ore Snergy E¥ cenay sunharge of
$0.02 ket a4 el pusomer charge of $48 35 For mais iregmaliv
about your SH, visit www.atmossaergy.comibill

ENELL GAR? AGT TAST
Hyn <uspact s ges esh, don'twertl Luave e arco vomadisdaly
and cal 917 ano Aln us Energy ot | 828

337 RAET

Account Humber: 30342838918
Cusiomes Name: ROACRT PAVRE
Serviow Addras <27 8 AVENUE D

R SN S VAP N

CCWI Exhibit 2-12
Page 28 of 63

DUE DATE  TOTAL DUE.
gaioeng, $-71.82

C.10

RG PAYBENT REQUIRED

Account Bummary
Billing Date: 2124118

Brevioos Balanng -112738
Paymer s, 0.03
Curreni Crarges 40.87

Total Amount Dus

“BiG YOYERC JOT R Sokvs)

$-11.82

foumend il i iy paid sy ths due date. a peralty {f apoacasie) wil appear

crivoLr Xt bl

(30 paoel v @it Bl apd s ¢ up for cthe” hilflg and payent oplors
af wwwW.AlMISeRErGY.OOMm

For apsiztions on reaairy yowr Atmos Fruorgy o plonas vish
W, ATGSenergy. comiyow B,

CONTARY US:
Lrgmer oy heng 24
Cavemar Sov e BT Tam- Som U077 888 P86 B00

IR VN T

LEAVE thearea immedately.
CALL €11 and call ne 2t 866-322-8B867
from a safe gismnce.
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CCWI Exhibit 2-12
Account Number: 3034283916 Page 29 of 63
Sustemer hame: RUSERT PAYNE DUE DATE  TOTAL DUE
Servce Addresy “22 § AVENUE D JPRE
CoLIoNTY Sarsaongy  CABEMS . §3352

RO PAYRINT REQUIRED

. Ascount Summary

i
- > . i .
& {:z.:: = Bliling Date: 3/28/10
g CE Previcus Ba ance 7180
£ § § 2aymeni(s} 360
é’ L Surrent Chagss 3¢.30

g o
®» moB ¥ 5

SR
(“- qﬁs 3

{98 |- §
[IEEN
il FEA-gE
5ot
0} ER

Total Amount Dus $-33.52

801 1ovaU3e for Miny elede)
important Messages from Your Natural Gas Company

WHAEDIATE ALSIBTANGE Ava L ABLE
Add tiong funtic are avatshis to he p pounie 1 need pay rer vt ity

Bils VSt Stmossingy COMES narce o ol blliree | BRE-78AG/LE fo faurvent i is not pald by the due Ceie, o seralty I assicatie) will appenr
finC an B ergy 295 wiaiLe RIINCy NERT YCU envout ext bl

1" yuud 1 ave rocoved » termingtion (ohsE of 8 debindent coo lag you . . .
ragy quclify for weathar-rsised snerqe (ng ¢ aeolytanne Contact your Go parerisss wil E-Bi) and son up for otier Dl and payment oplens
local energy asnistance agency wwmmediaiely! af wymatmosenergy.cen.
SLETOMER AR LXE_ANATION For eswuetions on reading yoa.d Atmos Energy bR Olsewn st

Thes cust 1OT ChBEge 61 your o § o%ecs & DISIC charse f 50,88 wuw. ahToSenergy. comyourbil.
ond 8 Un~seivation end Encrgy Effic sney sorchargo of 50 05 for a ~et

” E AN
custeme” “harge of $20 22, For mzre iPomahor abactyos off, vigh CONIACT US:
4 05 eRggy Lomin i Sramroenty Pans s 247 TAER 2 SEREET

Sustome Bervise ¥em s B 08T 166682

Kanpr th s piurt b0 907 YOS 1200205 Pagr o2




CCWTI Exhibit 2-12

Account Numbsr: 3034283816 Page 30 of 63

G ne Cudlomer Name, ROBERT FAYNE DUE DATE © TOTAL DUE
& ey, Sereice MG ess 1ok b AVERUE D ' ) : )

e G A g: 7 CLETON TX 788342720 e 8 ¢ 5-87.23

ND PAYMENT REGUIRED
Gas Usage Trend
7%

Account Summary
& 5 Billing Date: 4/24/1%
g g Frzvious Lisfancs “33.52
Iy ] Paymeni's -120.00
£ & G nm,éa::.f:;r:s 2820

al Amount Due : $.97.23

{300 FOUGrat OF Lhwg COMHE)
hnportant Messages from Your Naturat Ges Company

B CA UL A CUND L NE RIGHTS O waY

Yeitow wantling higrkers Ind cxiz the pooroxieate o of orgor 3 . e~ . .
et ks 2-d ow o onilact 18 uperdw The 1igi  of way ' # el fearemtiy ool pac by e dus date, 2 penalsy (if applicable) wit appear
m st a ways ne ke rlear so af the fns Can 04 visual y msprciad =nd on your rext il
qu ok y repsgec. UBs oiors, fueh ag bl kI Tgs, rars =mr“ de*m ~ Rt

b <op: i 1o - oht o° wity. State ow reaul-os vouto o £11 al oast wo Do pereriess vtk BRI and s on up for omar il -¢ and payment o ens
w ki Tg day s be'Ole diguing & bave Draghiies o othe ullitiss inarsed ol werer abmosenergy.com
- FLE FISSUCIIONG O tetiiig your ABoCs Eneryy bR pleess wst
CUSTOMER CHARGE ZXPLARNAT ON r&fl [ e (N [mj,“ b o Abavs Energy Pl )
Trie Cuzlcime’ _hangs on yoor b rellecic w bas o tharge 97 820 £¢ wirw.atmosensrgy.com/yourbifl
e & Conservation and Z-crov Efficie~cy surcharge of L0 03 %7 2 hee cres
¢ starier cha e of &7 B2 ot peve wierma on ATENL ot i, v 8 SONTACT U8

WL BT OSENer Y. combil Frogg Fhone 2477 0 B6g 3902 fz“ 58
G e Sovie b F Ve €om 8T 18882668700

! &Sm g;@%%g H %}@?@% ;ms; éﬁig

S P G e Gop e, Tin tare o tamie J you ko wall 817 nelere
you dig 10 nave silily owaa Lnos e vour yerd tacaiod. Tis ?}45"2 myolect
YOLE e i Ly By ense Tl E 1 cgres Anc s ':\v

For more on sole digging, vish simesenergy.com/ m??

g g s
RE L KR 8 1A 307 Bt T et s I 4
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important ¥essages from Your Natural Gas Company

LOWL IVOFROAHTER GAS B S WITH BUDCET B'LLING

Enro | b 2udge: bing row @ belar mannge yiur hearng bills this
wnter Avcid e highs nnd ivws ;v et 21 gas bRIs as the wesbw
cranges Budge. Uit mg 207 vesricind, sonbvualy azpsing o row
. Oh pOU U and for chengas 3 10 onst of notwed Les, B wsninda
customiors sty Clum feates auuly TC enmot Ing 10 v & uount
Cenlen sl www.atmonenergy com or «a *-838 286 €740

TLETOMLR CHARGE EXPLANATION

Thus custangr enarge o vour ot (wlecs g 208iIs arce of 3208
and a Co’ senvauon ind Fm*gy Lo sy sorchargs of %0 2wrg - c.
custorne shargs of 820 32, For ~eie 1 ermatior adoul vo.i L, vish
www.:tf“s’;sa_h_rzry,cgmszli

wy

AR SR S

=
Keosp e ot or tor g wnde,

Acoount Number: 3034283016
0 simer Name, ROBERT PAYNE

Servee Adidrog 122 S AVERNUL D

CLiF TON TX 766342228

CCWI Exhibit 2-12
Page3l of 63

DUE DATE mméf:m&
6T - T4

O PAYBERY REQIIRED

Account Summary
Bifling Dater 523418
Peavious Balancs -7 23
Payments) GO0
{oerr Charges 225%
Total Amount Due RS (1
“ovg st for by ey e

Horrer e Biis rotpa o by the dus dale, 2 penalty (f anphrabie) wil appair

o vouE nex, L,

Ga saperiens wih B30 and sign un fn other ol

st wwiw atmosenergy Lom.

g Andd savment cptions

For instuchons o mesdng yolr Aumos Losigy b s vish
WWI.AEMOReneryy. conyyourhil.

"{}?\T&CT Us.

ey Prons 24T 1 8883108061

ﬂ/c & a&’vwm‘r f'um fem 57 " S88.286-6/00

san irceive voluakie rebutes when purchosing S :
vie gos opplionces | for e b o )

b Visit ATMOSENERGY.COM/EFT) {:zmcy oz call ol BBBIIEE. é?’% for

o of *‘“{"‘ "}"‘@'Q

dﬁsé :
“Page 157 of225 S i e
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raportant Messages from Your Naturad Gas Company

BT Galds 18 AROUMD PIPELUNE RIGHTS CF WAY

‘Yellow warm ag moriors ndinate o aps-oxmet rouls U fd guf
ppeines and fnav 10 curiact the aocrawon The aght riwey 157 2 pipsing
must Be «ept clear, se the line can be visudl v 4 spectad and quick y
eapar-ad, QLtnIstions must be kept o* the righl of wy, State low
rouuies yott to cal 31 nlicast fwe workm: days beto = dig, g 2 havs
psacrnes or sthes uliitiuy rie s

CUS™OMER CHARGE FXI% ARAT-ON

Tore Cueiome’ Chargn on youf n! taftects 2 bas ¢ chatye « $18 £8
and % (ansa~vabor aM i wigy EFclem oy suranarce of B U3 001 & net
s chane of $IB 88 This o ff else o udes S e.rchogo S0
pe sslzarta’ cun lvmm‘:nr teonvery 6F rale case sxpeiues  sldted 1 thy
2015 Rate: Revuw Mot aoiarm Fooovere in‘aranon ahostyou bt st
wyoy atmasenergy comibifl

COMF OQT NG TO KMOW
THAT YOUR WATER WL, EA]

:
|

Account Number: 3034283918
Zusmree hereel ROBURT PAYNE
Serace Audruss 127 RAVENLE D

CCWI Exhibit 2-12
Page 32 0of 63

DUE DATE  TOTAL DUE

CLIF TON T TEBR%-5029 g?fﬁgﬁg $‘52~8?

NG PAYRENT REQUIRED

Account Bummary
Biiling Date: 812418
230U Baanc.: <74.24
PRYmeNs) 0.50
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Account Rumber: 3034283918
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Account Numbior: 3024283916 | Page34of63
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Account Number: 3034283916 Page 35 of 63
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Account Number: 3034283916 - Page36 of 63 .

A4 Custere herel ROBER™PAYNE  DUE DATE  TOTAL DUE
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Page 37 of 63
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Account Name: ROBERY PAYNE
Account Number: 314324767
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3¥s Page 40 of 63 Fmrm
P » . Ty
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Acvcount Nams: ROBERT PAYNE
focount Number: 314324767

Page: 1 of 7
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Accourt Name: ROBERT PAYRE
Accouwd Numbes . 314324787

Page | of 7
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Account Name: ROBERT PAYNE
Account Bumber; 314324767

Page. 1 of 7
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e ?’“ﬁ Ce*"itw‘;f&mk Account Name: RDBERT PAYNE
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Accouni Name: BOBERT PAYKRE
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Acoount Name: ROBENT PAYNE
Account Number: 314224767
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Account Name: BOBERT PAYNL
Account Numbar; 314324767

Page 1 ui 4

Bl Darsr Ock 10, 2018
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T Céﬁtﬂ%"y’L& nk: Account Heme: ROBERT PAYNE
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. Box 2387 Payae., | of 7
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% CenturyLink: A
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2019 CELL PHONE BILLS
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CCWI Exhibit 2-12
Page 52 of 63

Account Number Date Dme

Chige your aduess 4t
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RUBCIRICYNTIIEMENY (it S —————— R 5 ST o 1 oot
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Payment - Trank Yo o 3283 30
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NIWARK, N 07101-0459

Chanye your widess ot

‘ “iwoice Number 9822348842
B S0 VORI ere e e Qi .
Quick Bl Symmary Dic ' ke
QETIE T T ST O RO AU T
ROBERT PAYAE seoeaest- eaus R o (ssback fordetals) . Bemdls
“22 SAVERUED wroEo Poymsnt -Thankvou e -_—gﬁg
CLIFTON, TX 788342228 Hatanoe Forward £.00
Moty Cheges O si0&
Surcrarges
__and Other Charges & Dredits _ e S'B%0
Tanes, overnmental Surc”arges & Fees e e $2333
Total Gurvest Sharges $350.482
| Verizon Wireless Nevis Total Charges Due by February 07, 2019 $350.62
5 How it's Easior Vo ol Help
X Online

; Our new oniipe suppont expsrience seves !
1 you time Dy giving you access to the heip
you need when you nesd i, Sign i fo gat
personalized help that's spacilic to your
il plan and devicea. Vsl '
00.VZN.Com/suDpor. ¢




ri
PO RDX 485
- NEWARK, M 671010483

speed ol el st oo p B b s P B!
ROBERT PAYNE ARG T Y
“Z2S AENLED Jigz
CLFTOM, TX 756342228

: Varizon Wirsless News

!

agter Yo fot Yo

Ondine

; Out now online suppon expurience spves

{ you thne by giving you actess to the freip

" you peed Whaen you need i Sian into gst

" personalized help thal's speaific to yow
B, plan and devicon. Visht

0. YE COmVSUppIT.

How s &

¢ Py “ro chore Pay on e Wab
foaes

CCWI Exhibit 2-12
Page 54 of 63

Date Due

: Manage Your Actount

Account Number

Uinvoice Number 9824207706

.
et

o VO ROtSe DL IG0 ST

Ny

(usick 81t Sumurary Pt

$350.62
535082

M

Droaps B Eye (see Dack oy aetslis)
Paymant - " hank You

Batnge Eorward o ‘ £85
Horhly Charges . )
Su-charges

_and Omer Charges & Gredts . i R 1M
Tas, Sovesn Suicharpes & Foes $23.33
Total Gurrent $350.82
Total Charges Due by March 07, 2018 §350.62

Cusstions * "Page 180 of 225



CCWI Exhibit 2-12
Page 55 of 63

verizon’ .

N i
P2 30X 489 Manage Your Account Accournt Kumber Date Due |
MEWARK, N.. 071010456

Uhunge your adgress st

| Invoice Number 9826277072 |
B, S35 Ve IFORAIIE DI e o0 L e [ SN

Quick Bill Summary Fon 1 - oo %
b Bpdtgpe b o Py lsLogp J by L oy

BGRER™ DAYNE PR ARvas BLOn T (see back forgelats) $350.82

122 AVENE D Paymel - Thank You ~5350.62

CLIFTON, TX 76634-2226 Balence Forward ’ T Tsen
MahlyCargen T @89
Su~charges
___ ondOrher Charges & Creats e $143.34
Taxes, Govermeal Suicharges &Fees $27.00.
Total Current Charges $399.91

! Verizon Wireless News Total Gharges Due by April 07, 2019 $399.91

T Now it's Cagler To Get Help

¥ Grifine :

; Our now onling support exgerience saves ;
you time by giving you acesss to the help
| you need when you need 1. Sign in to get
personailzed hetp that's specific to your |
L, plen and devices. Yisit
go.vZa.COM/aupnro.

Page 181 of 225

Pay from chone Pay on the \Yab

Questions S




CCWI Exhibit 2-12
Page 56 of 63

verizon’ o o

20 BOX 488 Manage Your Account Pate Due
NEWARK, NJ 07101-0458 : e

Change your address at

. Hvol : I820164 |
bl reso,verEone i g ieneni Inveice Numbe uBz82/ligd

(uick [l Summary Mav 36 - A0 L
Hinlal Rl gt ho Wl e g liplog i,
RDBERT PAYME T :’:S’:’\i»\‘ wHancs 1’3198 back for d.‘.‘:ﬁll&‘,i_ e —”__ﬂ_?lm
122 5 AVENUE D bE94 Jayent - Thanx You ~3389 &1
GUFTON, TX 76634-2229 Mg'n;i;nce anani T - oo $.00
Vonthly >-arges Tt TTTTTT T T wmiew
Surcharges
2 dOiner Charges & Sredite s
Taxas, Covermnmsnta Surcharges & fees i $17 56
Yotal Burrent Charges §27%.02

Varizon Wirelass News "
Now s Easier T Get Halp i
: Onlign H
i Qur new online suppon experience saves -
* you time hy giving you access 1o the help
you need when you need 3, Sign Into gel |

personalized help thav's specific lo your |
bill, plan and tavices. Visit i
go.vw comisupport. !

Total Charges Dua by May 07, 2018 $279.02

- Page 1820f 225~

Pay from phane Pay on 718 Web Jueat ons,




CCWI Exhibit 2-12
Page 57 of 63

verizon’ )

PO BOX 488 { Manage Your Account Ascount Numbor  Date Due
NEWARK, hd 37101 -0489 7

frangge yeat A Unvoice Numder 9830248755 |
by st i RUReNIRIDIEL.00m : i
Cutek il Summary for o6 - ey 15
U IR HUSCH SERUAEIEE i T O
ROBERT FAYNE 385057 955 RS =;:\¢z§;g;»iyz'{-sf£_bg~5§ f:_‘_r_gg{&‘i{s}w —_ —— ,Ws‘??.g 32
122 SAVENLED e Poymsit — Thank You e 2702
CU;TO’J, TX 78834-227¢ Batance Forward sm
Mothly Chages . smes
Surcharges
end Other Ohages R Credis e BB
Taxss, Bovernmenta Surchargas&fees __5nN
Total Current Charges $248.80
f Verizon Wirgless News Total Charges Bue by June 07, 2018 $248.60
, hange To Your Service
' Tha you for your wirelsss himiness.
You recently made 2 change 1o your
service. Your niew bill will refiect usage
from your last bill and gsrvice
adjustments resuiting from the
planfieature chanze.
< oy prons Pay un s Web - ‘ ons Page 183761 225

- emrm v



CCWI Exhibit 2-12
Page 58 of 63

verizon’ B o

o0 BOY 453 < Mdanzge Your Account cunt Nunber Date Dug
NIWARK, NJ07101- 0488

Gliriige your audess at Iovoice Numbior 0832223887 ¢
e rans rmrlaonren prise.som PR —— :
auick Bl Bumimary B s o v I8
Hegb g [laghyd U Bl g it g )
ROBERT PAYNE cacasnrrs e SRAEEY
122 § AVENJE © Fies yinent — Th N e ~$243.60
CLIFTCA T 76634.-2223 ‘Balance Forwars $.00
Moihwges AL
Burcharges
arc Gthe~ Srarges & Lrodife o s
Taxse, Governme tal Suscharge\ & Fﬁes e $16 10
Toral Gurrent chsrges $358.32
{ T Verizon Wireless News i Tolal Charges Due by July 07, 2018 $256.82
' Hew If's Basier To Gel Help |
: fnting .
Our nsw online support experience savas
you tms by giving you access 0 the help ;
+ you need when you nead &, Sign in to gel
pevsonalizad help that's specic to your @
g bill, pian ard devices, Visi
002 Com/suppor,
TPy fiomthore  Fayenthewss “ues:ons Page 184 of 225
: 3 5



CCWI Exhibit 2-12
Page 59 of 63

verizon’ 3

30 BCX 483 | Manage Your Accourt
NEWARK, NJ 07 1010489

Acoount Number Date Due

-
Ehangs yoor adtisess at linvoice umber 9834200500 |
Hipirast vl onenterpriss.oom : . JA—— —
Cuick Bill Summary ETRRCONRR P

Hatihl g g byl f gl el p bty ,
RCBERT 2AVHE ooes9 25 F100. & 7R 900 pac or detaie)
122 S AVEAULD 7,07 Payme il ~ Thank You
CLFTON, T 76534m222¢ Balance Forward

o~y Charges

seoe and Purchase Charges

Surcrarges
sevd Olfvar Chajes & Credis 51054
:Faxcs, Governnerial Sumha[ges&;”gt;s—m T _m-__’_wtm'l@ﬁg
Total Currant Chatges 828820
f Verizen Wireless Naws .
Now #'s Fnslter To Bl Help ; Total Charges Due by Augus’t 07, 2018 $266.20

| Guline )
¢ DUr new onine support experiento seves

* you time by gving you access 1o the help

. you weed when you need it Sign in fo get

© personalized hely that's spacific to your

i bid, plan and devices. Visit

: @ vEw.convsigpport.

' Pay tro™ bhcne Fay on e web

Page 185 of 225




verizon’

PO BOX 489
NEWARK, NJ 071010488

l§Ef¥il!*’I'l“l*i*'*"1'3'1I*’i!'“*’*'*Im"’ﬂ!;“;]*"hf*“'

HOBESRT PAYNS BoLe12SE
122 SAVERVED r1e8
CLFON, TX 76634-2229

CCWI Exhibit 2-12
Page 60 of 63

1 Manage Your Account

Account Number Date Due

o 9 Ve dras i . N e
Ehange your adress al Uinvoice Number 9836191545
B/ fsn e ripon s eI NS, QY s

Quick Bill Summary U gt
AL Bk o0 (oee back for details) . ..
Payment - TramkYou o ~$266 20
Balance Forward $.00
MoabCheres T T smeen
Su:sharges

. &nd Jter Chzrges & Lred's O 1. 2
Tases, Governiv ezl Surshe)es & Foes I 1. 27 AN
Total Current Chasges $266.45
Total Charges Due by September 07, 2019 $266.44

Page 186 of 225
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verizon’

PO BOX <69
hEWARK, NJ 071010489

LT UL TP O AT S CUL BT R SR
RORLRT PAYNT 6C0C7 2837
"2 S AVENUE D f109
CLFTON, TX 766342229

CCWI Exhibit2-12
Page 61 of 63

Date Dug

Account Number

¢ Marage Your Account

Chir o your sidrets o
TN el VEIZRNEN R IS SO

ivoice Number 0333104712 j

Cuiick Bl Suminary

PO I R A

Pieing ¢ {sea back for aetadls) _ o Besde
Payment — Trank Yo. e ThaBB Y
Balance Forward $.00
MontyCherges . vmm
SiThages

and Ocher Charges & Credits PIVAE]
Tasge, Gover el S.rcherges & Fess 51670
Totnl Gurrant Charges $266.44
Total Charges Due by Detober 07, 2019 $266.44

Pay o the Web

Pay fro~ phone

2-eations Page 187 of 225




verizon’

P0 BOX 389
HEWARK. HJ 75010489

i1l stesghyegd e s gt bed g b g e
ROBEAT 2AYNE 0R0KEATE
12¢ SAVINUED 5,19
CLIFTON, "X 76624--222G

trum phone Fey o7 the Wb

[ —————— [S—

CCWI Exhibit 2-12
Page 62 of 63

Nate Due

Account Number

Manage Your Account

fmnye var add ass 28 %mvogce Number 9840773344

[N R el ot et Ret

Cuick Bill Summary

Sep 16 - 00 13

P & - tanoe (Seg Back for detaus) o 5266.44
Famert-Thankyes | -SWEAC
Batanoe Forward $.00
;AOIIt“ly Char?a?w o T Teo%.99
vﬁmargea - oo e
A Cther Tharges S Sredits 1276
Tasts, Govermers Sucrges i Sien
Tota! Current Charges $268.48

Total Charges Due by November 07, 2018




verizon’

PC BOX 459
NEWARK, NJ 07107 -D488

S RS UTRHH B UT R TR

ROBERY PAYNE 035368
122 S RVENUE D Fie
CUFTON, TX 766342228

Pay from phione Pzy o~ ihe Wen

CCWI Exhibit 2-12
Page 63 of 63

* i

Date DU ;

 Manage Your Account

Account Number

—

H

9842273164 |

-
; Invoice Number

Shange your addross gt
hitp#/ ges veriponerigrprine aum

Quick Bill S%émm&@j JE A ke b

“revious 156 811 fspe back for dstalls) i L eomeds

Paymert- Thakvew -$2BE 45
Balance Forward S0.00
WomyZares T sme
Surcharges

__ andOcherCharges& Credits R A1
Titen Goermesal Sucharces &ess __ 87t
Total Current Gharges $268.45

$266.45

Fotal Charges Due by December 07, 2018

Pape 189 of 225~




SOAH DOCKET NO. 473-21-0946. WS
PUC DOCKET NO. 50721

CRYSTAL CLEAR’S RESPONSE TO
COMMISSION STAFF’S SECOND RFI

Staff 2-13 Please provide supporting documentation for Bad Debt Expense.

RESPONSE.: Please sce attached CCWI Exhibit 2-13, which includes spreadsheets of CCWTI’s
Bad Debt Expenses.

Prepared by: Robert Payne, President of CCWI
Sponsored by: Robert Payne, President of CCWI

Crystal Clear Water, Inc.’s Response to Commission Staff’s
Second Request for Information

Page 190 of 225



CCWI Exhibit 2-13

Page 1 of 19
425 M Crystal Clear Water Inc.
oatosi2e AR Aging QuickZoom
As of April 5, 2024
iype pate Nty P.Q. % Nasrrw Terms Due Date Class Aging Opon Balance
Roy Freyer

I saice CH0812018 15258 Roy Frever et 15 092042018 Lake Line .. 928 18.08
tnvoice 111052018 15684 Roy Freyer Net 15 1112042018 Lake Ling . 887 74 14
nvoice 121012018 18918 Roy Frayar hext 45 12186C18 Lake Line .. 8414 24 14
Invaice L4018 18114 Roy Frayar Hat 45 0116/2018 Lake Ling .., 210 24 14
nsolce L2M12018 16412 Roy Frayer Net 18 Q282018 Lakeling . e 24 14
Ineice €210172018 16644 Roy Freyer Net 15 3612019 Lake Lie .. 751 2414
insoice CA3112019 16802 Roy Freyer et 1b Vel BIAG Lake Line .. 720 2414
sonne CHIGH2019 168934 Roy Frever Net 15 OB 62018 Lake Ling . . #90 2414
insnce CBI312015 1T110A8 Roy Freyer Ret 15 Q862018 Lake Line . . 659 2414
ferecice C71012019 173628 Roy Freyer et 18 Q7FRIPER take Line 628 24 14
insoice {8/012019 V8038, Roy Freyer Net 15 08/ 6/2019 Lake Line | 538 24,14
Invoise SR TI201S 1T820N Roy Frays Het 15 101027204 G {abee Ling . 584 24.54
trvoice HHOBR013 181084 Roy Freyer Net 45 1012302018 Laks Line | 53¢ 24 14
Invoice {31012023 182725 Roy Frever Net 15 Qar sr2iey Loke Lane | 358G *8.08
Tatal Roy Freyer 327 B¢
TOTAL 327.86
Page 1
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CCWI Exhibit 2-13

Page 2 0f 19
4:23 P Crystal Clear Water Inc.
2475121 AR Aging QuickZoom
As of April 5, 2021
Type Date Num PO.# Narme Terms Due Date Class Aging Opon Balance
Ratit
irvoice ~2H10f2049 13610A ot 124012018 Lake Line .. 482 . 19.08
Totat Aatiet 19.08
TOTAL 19,08
Page 1
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CCWI Exhibit 2-13

Page 3 of 19
423 PRy Crystal Clear Water Inc.
04708121 A/R Aging QuickZoom
As of April 5, 2021
Type Date Nun P.O.& Nome Terma Tuc Date Clase Aging Opoan Balance
JCCUranT %39
nvoice B/1712013 178588 QCCUPANT #38 Dugonre. 0% 722018 Lake Line .. 586 45,285
fvoice 1082013 180738 OCCUPANT #29 Busonre. 100812018 Lake Lune . bhav 601
invoice 113412013 187508 OCCUPANT #38 Dueenra,. 11012018 Lake Line | 51 24 14
invaice 0170112020 18781A QCCUPANT #38 Bueona.  GWOY2020 Lake Ling . 460 2414
Totat OCCUPANT #28 169 £4
TOTAL 16%.54
Page i
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CCWI Exhibit 2-13

Page 4 of 19
#22PM Crystal Clear Water Inc.
04108121 AR Aging QuickZoom
As of April 8, 2021
Type Date Nust P.O.% Name Terms Do Date Class Aglng Open Batance
Mary Eiten Ludwig
o 14012008 4968 by Blen Lutwig NET10D..  015u2008 Whisperin. 4843 423
invoioe 3210212008 5038 May Eien Ludwig NET10D.. 020212008 Whispern. 481 2202
mvoie 3652008 £161 May Elen Ludwg; NET10D.,. 0301/2008 Whispenn .. 4783 2570
voios 40412008 8177 flary Elen Luchwig NET1GD.  £4012008 Whisperin, 4752 3134
vorco IBLRAURV0E €207 Mary Elon Ludwg NETHOD., 050472008 Whispenn. 4722 4 88
BvoIcs JBEIZ008 £318 May Elen Ludwg NETI0D..  {801/2008 Whispenn .. 466" 4526
avore 7342008 385 Mat y Efen Ludwis NETH D, 07012000 Whispenn... 405 1741
fvoice 084312008 £455 adary £len Ludwg NET10D G8i01/2308 Wirspenn . 4836 8286
voios JB01{2008 £523 tdary Elen Ludwg NET1CD. 02012008 Weuspenn | 45y w2 80
fnvoloe 1013172098 Lsg2 Wary Elan Ludwy NET10D. 300172008 Whisperdn., 43568 8560
invoics 110172008 = Mary Elen Ludwy NETI00 .. 130122008 Whspenn 4538 86 24
INeIco 1AUO2N08 £730 Mary Bl on Ludwg NET 0D, 120112308 Wh spenn 4808 3% 50
invoice J11C1/2009 795 Mary Elen tuduy NET100 0172508 whspesin, 4477 38 61
invoice J2401£2008 4804 Mary Efen Ludwy NET10D. 02/0172308 Wi sgean.. Aa4hat 3578
jnvoice 337012008 5641 Mery Efen Ludwg NET100D ., 030112508 Wnspenn . 4418 3058
Invoice 3410172008 8010 Mary Elen Ludwg NET10D (400112308 Wnapern | 438" 3725
VoIoR IBIGI2009 €079 Mary Elen Ludwn NET 10D, 0510112008 Whispenn . 4357 3843
nvoice JBION2009 €147 Mary Elen Ludwig NETIOD .. 08012008 Whspenn .. 4328 38.83
inveicn 0770412099 €214 Mary Elen Luowig NET 40D .. Q7012000 Wn apean 4295 B4 31
Voo B2 €282 Mary Elen Ludwsy NET 0D, O801/2309 Whapenn . 4265 142 04
fipsne RETG Trer] 380 Mary Elen Ludwig NET400 . 080172009 Whspenn . AZ34 218.03
invoioe 1002000 €420 Mary Elen Ludwig NET 10D, 10i01/2008 Whespenn ., 4204 57 57
invoice 1 U0120098 £541 Mary Llen Ludwyg N i W, TS Whispefin | 4173 3272
Invore 3210172008 €608 Mary Elen Ludwyg NET 10D 1210112008 Whspenn . 4143 3578
Invosce 210NR00 B840 Mary £len Ludwyg NETH10D. 0%01/2310 Whspenn.. 4112 3883
Invoscs SOV 0 E7B0 Mary Elen Ludwiyg NFTINN Q20142310 Wi sparin 4081 az 58
Irvoice 33017200 820 Mary Elen Ludwyg RETI00 .. 03012310 Whspen . 4053 31.34
frvace 00112070 6880 tary Cien Ludwig NCT 10D CROIA0 Whoapean.. 4022 3366
Ivoice SEIN200 525 e] Mary Eten Ludwg NETI0OD. 0850172010 W spenn 3992 34,72
VoIce SfOVZ L (188 Mary Eren Luawy NET 0D 00172510 Wihspenn.. 396! 3578
invoice JIN2G 0 7045 Mary Elen Ludwy NETI0D.  G707/2010 Wnspean . 3931 14263
nvoice SBANZG0 7118 Mary Efen Ludwig NET10D . 08032010 vhspenn, 3900 2870
travoing o000 7233 Mary Flan uswig NFT 10D 0OR0342010 Wh spenn 3888 206 42
lovoice Huintrivad] 7251 Mary Efen Lucheg NET10D.. 10042010 Whspenn, . 3838 88 4
nvoics TA0UENO e bery Chen Ludwig NETI0D 11.04/2010 Wheaparn 3808 79 58
lnvaice 121030200 7388 tary Eben Luowg NET10D. 12012010 Whspernn. 3778 47 38
s U120 Ak Mary Chen Lutwig NET IO D, NG 12011 Wh spe 374 BG4
Invoice 02/0402011 528 Mary Elen Ludwg NET400... 2012011 Wh spemn, 3746 3190
fmegice G3/0112011 7595 Wary Ellen Ludwg NET 30D JJGUAD Wh spenn 3888 3212
ivoica 04163142011 668 Mary Ellen Ludwia NETS0D.. 040U201 W spenin, 3857 023
tavore 051012011 737 Mary Ellen Ludwg NET100.  OS0ua W spenn, 3827 106 65
fnves 06/05/2011 7868 Mory Elion Ludwg NETH0D.. G010 Wi gprtis 3408 17 8%
Invoie fersiei i oan] 8YS Mary Eban Lutwig NET 10D, 57012011 Wh sperin, 3556 161,35
HVOIRE S8I01204 8 7845 Niex y Elagss Luiwig NET10D.. 0Bo12011 Wh spena, 3535 217 84
volce 002044 £014 Mery Ehen Ludwi NET10D . 801201 Whspern .. 3804 187.°0
nvore TO20 £137 Mary Elen Ludwig NET 10 .. 10042011 W spenn . 3474 137 48
Vs 11£03/2011 &158 Mery Eflen Lutkwg NET 10D, 110122011 Whspenn . 3443 101.51
invoie 12/04/2011 8227 Mary Ellen Ludwig NETIDD . 120012011 Whspenn .. 3413 $9.47
nvoice 120N2013 0945 Mazry Elion Ludw'g NET0D.. 120312013 Wh spenn PEAN 3328
tnyoice 051542014 10524 Mary Ellen Luawg NET 40 D. 050112014 Whspenn ., 2534 g8
Totat Mary Effen Ludwg 3,677.07

TOTAL 3,677.07

Page 1
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CCWI Exhibit 2-13

Page Sof 19
4:20 PM Crystal Clear Water Inc.
0405121 A/R Aging QuickZoom
As of April 5, 2021
Type Date N PG # Nayre Terms Due Dete Class Aging Cpan Balanco
{ana Budgst
Irvoice “410172013 182537 Lana Gudgel Net 15 1141672019 Lake Line ., 506 032
Irwoice 01/26/2020 188494 Lana Gudge! Ret 15 0211212020 Lake Line . | 418 30,04
Irvones U202 $8DARA 1 ana Gudgel Net 15 D21612020 Laks Line ... 414 24.63
Total Lane Cusgel 5903
YOTAL 59.05
Page1
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CCWI Exhibit 2-13

Page 6 of 19
4:20 PM Crystal Clear Water ing.
0403721 AR Aging QuickZoom
As of April 8, 2021
Type Dats Nurm PO Nawe Terma Duw Date Clase Aging Open Batance
Kathy Conaway
irvesee 0541002078 14228 Katvy Congeay Net 5 05612018 Lake Lanz . . 1046 1888
{rvosce 611208 14580 Katw Conaway Net 5 0612612018 Lake Line W Z1.5%
trvoses QTSR 14818 Katy Coneway MNet °5 Q72012018 Lake Lina . 900 35.08
Total Kathy Conaway 79 18
TOTAL 79.18
Page 4
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CCWI Exhibit 2-13

Page 7 0f 19
438 P Crystal Clear Water Inc.
B4108/21 AR Aging QuickZoom
As of Apri §, 2021
Tvom Date Psassy OB Blame Tarms Due Date Clany Aging Opon Balusco
Judy Ann wWatson

Irvosoe 251208 14315 July Ann Wetson Net 15 05258 Laks Ling . 1046 19.08
Invoice 2808208 1458 Judy Ann Wetson Net 15 082212018 Laks Ling .. 107 19.9%
bt TSR WTe Jduly Ann Watson Net 15 O7.20/2018 Lake Ling G20 244
invoioe S38/05125°8 14840 July Ann Wetson Net 18 0B20/2018 L.ake Lire ... 59 18.08
invasee S5 8 TE2E2 July Ann Watson Not 18 DG202018 Lake Ling ., 928 P44
nvoice 120128 15945 July Ann Watson Net 15 123612018 Laks Lire . B4t 407 33
IBVCITE S2GH207 S 16440 Sy AN vYatson Net 15 LEIH2019 Lake Lire .. vie 24,4
ol July Ann watsen L3762
TOTAL 557,02
Page 4
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CCWI Exhibit 2-13

Page 8 of 19
£:48 2W Crystal Clear Water Inc.
o052 A/R Aging QuickZoom
As of April B, 2021
Dats Nun OB Nams Terms Due Duto Cilase Aging Qpeon Baiance
Joel Garf
Invoice QRIO12018 16229 Joet Garl Het 15 02/16i2018 Airpat &4,. 778 2887
trwoies OB01.2018 16462 Josi Garl Net 13 03162018 nrpart Ad L 79% 35 65
Invoice 04101,2018 16725 Joei Garf Net 15 0411512018 Surpert Ad, 720 38,06
nvice 051012018 16813A Joel Garf Heg 15 05/168/2019 Airport Ad, 450 3333
voies OBI312015 17184 Jooi Gad et 15 OBIBI0IS turpnrt Ad £RO 3333
nvoice Q7102015 172754 Joel Gar’ pet 15 QTGI8 Aprpart Ad 829 31
Total cool Garf 20327
TOTAL 203.27
Page 1
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CCWI Exhibit 2-13
Page 9 of 19

4:16 P Crystal Clear Water inc.
085121 AR Aging QuickZoom
As of April 5, 2021
Type Dato Num P.O.8 Nasme Terms Dus Date Glass Aging Cpen Balance
Simeny Burch
nvoioe GENN208 Q287 Jaweny Burch Net 15 UsRS5/Z018 {.eke Lire .. 1045 1800
Total Jimmy Burch 1908
TOTAL 19.93
Fage
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