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APPLICATION. 

Crystal Clear Water, Inc. has filed with the Public Utility Commission 
(Commission) an application for a rate/tariff change under Water 
Certificate of Convenience and Necessity No. 12997 in Bosque county, Texas. 
The proposed increase had an effective date of December 1, 2020 which has 
been suspended by the Commission until August 23,2021. 

CONTESTED CASE HEARING. 

A prehearing conference will be convened at 10:00 a.m., on February 9, 
2021, via zoom videoconferencing platform. The purpose of the prehearing 
conference is to establish a procedural schedule, alignment of 
interventions, discuss any pending motions, whether informal disposition, 
including mediation is appropriate for this matter, and any other relevant 
matters. 

You may access the hearing by going to https://soah-
texas.zoomqov.com/ and entering the following information when 
prompted: 

MEETING ID: 160 403 7415 
PASSCODE: Crystal-02 

You may also access by calling one of the following numbers: 
(669) 254-5252 or (646) 828-7666 

Once prompted you will enter the meeting ID and Passcode 

Meeting ID 160 403 7415 Passcode 9878185350 

Any person who wants to intervene in this case (ie. participate as a party) 
shall move to intervene either: (1) in a written motion to intervene 
filed at the commission no later than February 4,2021; or (2) orally at the 
February 9, 2021 prehearing conference. Any motion shall refer to SOAH 
Docket No. 473-21-0946.WS and PUC Docket No. 50721, include the person's 
contact information, and otherwise comply with the commission's procedural 
rules. Previous submission of a protest does not meet a requirement of a 
motion to intervene as described above. 
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INFORMATION 

For information concerning the hearing process, please contact the 
PUC Filing Clerk,1701 N. Congress Ave, P.O. Box 13326, Austin 78711-
3326. For additional information, contact the Commission's Water 
Utility Regulation Division, P.O. Box 13326, Austin, TX 78711-3326. 
General information regarding the Commission may be found at its web 
site at www.puc.texas.gov. Persons with disabilities who plan to 
attend this hearing and who need special accommodations at the 
hearing should call the SOAH Docketing Department at (512) 475-3445, 
at least one week prior the prehearing conference. 
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APPLICATION OF CRYSTAL CLEAR 
WATER, INC. FOR AUTHORITY TO 
CHANGE RATES 

PUBLIC UTILITY 
COMMISSION OF 
TEXAS 

AFFIDAVIT OF CRYSTAL CLEAR WATER, INC. 

BEFORE ME, the undersigned authority, on this day personally appeared 
Robert Payne, who being by me first duly sworn an oath deposed and 
said the following: 

1. My name is Robert Payne. I am over the age of 18 and am otherwise 
competent to make this affidavit. 

2. I am the owner of Crystal Clear Water, Inc. and have the 
responsibility pertaining to the service to copies of the notice 
of prehearing Conference (notice), pursuant to SOAH Order No. 1 
in this proceeding. I have personal knowledge of the facts and 
those facts are true and correct. 

3. Under my direction, Crystal Clear Water, Inc. provided by First 
Class Mail on or before January 18,2021 notice to the governing 
body of each affected municipality and county and to each 
ratepayer pursuant to Texas Water Code 13.1871(m) and 
16 Tex. Admin. Code 24.27(d)(2). A representative copy of the 
Notice is attached as Attachment 1. 

FURTHER AFFIANT SAYETH NOT 

. ij 41&% 
ROBERT PAYN 

Subscribed and Sworn to before me this 6 day of January, 2020 

P;-7- I.C. DEBBIE YOUNG 
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Notary PublicU Stat@ of Texas 
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APPLICATION. 

Crystal Clear Water, Inc. has filed with the Public Utility Commission 
(Commission) an application for a rate/tariff change under Water 
Certificate of Convenience and Necessity No. 12997 in Bosque county, Texas. 
The proposed increase had an effective date of December 1, 2020 which has 
been suspended until August 23,2021. 

CONTESTED CASE HEARING. 

A prehearing conference will be convened at 10:00 on February 9, 2021, via 
zoom videoconferencing platform. The purpose of the prehearing conference 
is to establish a procedural schedule, alignment of intervenors, discuss 
any pending motions, whether informal disposition, including mediation is 
appropriate for this matter, and any other relevant matters. 

You may access the hearing by going to https//soah-texas.zoomgov.com/ 
and entering the following information when prompted: 

MEETING ID: 160 403 7415 
PASSCODE: Crystal-02 

You may also access by calling one of the following numbers: 
(669) 254-5252 or (646) 828-7666 

Once prompted you will enter the meeting ID and Passcode 

Meeting ID 160 403 7415 Passcode 9878185350 

Any person who wants to intervene in this case (i.e. participate as a 
party) shall move to intervene either: (1) in a written motion to intervene 
filed at her commission no later than February 4,2021; or (2) orally at the 
February 9, 2021 prehearing conference. Any motion shall refer to SOAH 
Docket No. 473-21-0946.WS and PUC Docket No. 50721, include the person's 
contact information, and otherwise comply with the commission's procedural 
rules. Previous submission of a protest does not meet a requirement of a 
motion to intervene as described above. 



Page 2 

INFORMATION 

For information concerning the hearing process, please contact the 
PUC Filing Clerk, 1701 N. Congress Ave, P.O. Box 13326, Austin 78711-
3326. 

For additional information, contact the Commission's Water Utility 
Regulation Division, P.O. Box 13326, Austin, TX 78711-3326. General 
information regarding the Commission may be found at its web site at 
www.puc.texas.qov. Persons with disabilities who plan to attend this 
hearing and who need special accommodations at the hearing should 
call the SOAH Docketing Department at (512) 475-3445, at least one 
week prior the prehearing conference. 


