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CRYSTAL CLEAR WATER, INC. 

122 SOUTH AVENUE O 

CLIFTON, TEXAS 76834 

254475-3551 /254-749-0942 

April 8.2020 

* ater Cusu,mcr 1 akcl ine & Glcnfhom 

I>rv %4 akr C'ust<,rncf: 

This lettcf is to inform >ou that wc arr fihng fur a Raic Increase to go into effect 

app,oumatcl> Jul> 1.2020 

The l.t Rate Change •a N,ck in 199 I. wltieh has been 29 i'can Jgo. Nm#. due to the 

constant :ncf¢a,e; in elcctnci:). i:hcmicab. rrpaun. labor and ctc we must have a Ratc 

tncxeasc. As you kno•. then: is NOT anything today thi! costs the same as it did 29 

) cart .4» 

We appnxuuc your loyalt) as a cuslt>met md do hope you under•and 

S tncercb. 

Robctl Payne 
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2220 Canterbury 
Dr 

Mansfield, TX 
76063 

April 14, 2020 

Filing Clerk 
PUC of Texas 
1701 ~orth Congress Avenue 
Austin, TX 78711 

Ref: Proposed Rate Change Crystal Clear Water. Inc Lakeline 
CCN 0180025 dated 4/8/20 and received 4/13/20 

Attachment to Ratepayer Comments 

Dear PUC. 

I am protesting the referenced rate hike as I deem it to be 
excessive. The attached EXCEL sheet explains the source of my 
comments that follow. 

The proposed rate increase is a 364% increase over current rates 
for 5,000 gallon usage and a 422% increase for 10,000 gallon 
usage. 

When compared to other nearby water companies (see EXCEL 
sheet), the proposed rates are 145% greater for 5,000 gallon 
usage and 173% greater for 10,000 gallon usage. 

I agree that Crystal Clear should be able to raise their rates from 
the 1991 rates currently in use. However, there is not supporting 
documentation for an increase of the magnitude requested. 

Please feel free to contact me at the above address ifyou need 
additional information. 


