AN AR

Control Number: 50721

tem Number: 127

Addendum StartPage: O




CRYSTAL CLEAR WATER, INC.
122 SOUTH AVENUE D
CLIFTON, TEXAS 76634
254.675-3551 (254-749-0942

April 8, 2020

Water Customer — Lakeline & Glenshores

Dear Water (ustomer.
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FUCT DOCKET NOSo™21_°

NOTICE OF PROPOSED RATE CHANGE
s FURSUANT TO
TEXAS WATER CODE 85 11871 AND 1318718

Crystal Clear Wﬂer_z_lgc_.*_[;g_cj;(g‘_ e 0180025
Company Nune CON Numbert s)

has filed a rate change application with the Public Luiley ¢ cenmission of Tesas (Commission or PUCT) The
Pplication may be reviewed coline st mterchange puc texas gov. You may also mspect & copy of the mte Change
lt?ladm o your attley's office » e address delow ar ot the Comemmssion's office (1701 N ( ongress Ave. Austin Ix
TETO1). The proposed rates will spply 10 service recenved after the effective date provided below. uniess modified or
suspentded by the Commussion [f the Commussion receives a sufliciont nanber of protests separate’y or 3 combuned
protest letter, from ot least [manber of] rtepavers (10 percent of the wtility 's castomerns over whose rates he (ommasion
has ongimal jurtsdaction) or from ey afected muncpality before the 91st day after the proposed effective date, the matier
Wil e st for hearing. See Protest Form on the nent page for mstractions on bow to protest.

EFFECTIVE DATE OF PROPOSED INCREASE:
(et e ot beast 38 dayy after sotice s provided to customens
Peogesed e roguesied by the wolity we not (sl Thie Commmsson may modify the mies and onder & refund or orodit against  fature
= all wrn codectd Juneg the pendency of the rate procenting in cxoess of e e fisally osderad plus inscrest )

Reason(y) for Propesed Rate Change:

- Nevessary 10 maintain a constant and safc water supply
BILLING COMPARISON

Water
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s S ‘ ‘mo  Proposed 5,000 gallons: $ _ mo
Proposed 10000 gallons: § 13457  /
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5,000 gallons: $ mo
10,000 gallons: $ ’
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Existin 10,000 gallons: § ‘mo




| NOTICE OF PROPOSED RATE CHANGE - WATER i
]
| CURRENT RATES S _|_PROPOSED RATES 1
L Mimumum Monthly Charge includes 3000 _ jallons | Minssam Monthly Charge mcludes 0 gallons ‘
Meter Size Meter Size
| RESIDENTIAL il  RESIDENTIAL B e MR
| Sx § 1890 1 s § %47 |
' LN 3 D) | .. S —
R IR . IS0 I’ S NIRRT
= lt'.‘" : N;;sn' | | 172" S . )
s > & " | 2 § o ]
e ; BT ‘ S
o - e e ! { Mher 2 I SO RE
- (;Auo,m;;_‘_(ﬁ:nq.;g 1 GALLONAGE CHARGE: B U
"TIER | VOLUME = CHARGE per  TIER VOLUME , ::ARCE per
: | 1000 gal. ¥ . _—
SRS = . 900 1 —"”‘ 11000
fier! |3000 1w S000 guis |S 185  guis | Tierl |® w |3 T8 b
e s 1000
Tier2 |S001 o 10000 gats |$ 185  gan | Tier2 13001 w 10000 s |3 1049 guh
: oo 1000
Tier 3 - i | S gas | Tiee) | 510000 w . gaks |5 MES gas
y— 1000 | 1000
Tier 4 w FUNE gubs | Tierd » o S gas |
1000 | [0
Tier § © gk |$ b | Tier S w s (S .
MISCELLANEOUS FEES
Tap Fee S 2500.00
Reconnect Fee:

Non-payment
_ (Maximum -$2500) § 2500 7
Customer's Request ~ §  25.00 i
| ransfer Fee $ 5000
s 0%

Late Charge (Indicate




Anticipated July 15,2020 191

Dﬂe('mmtbu(hmyf ‘-siiu“thn“d Date of Last Rate Chas

“Prier to providing sotice, the utility shall file s roquest for the sssignment of a docket muasber for the applcation
PUCT DOCKET NO.

RATEPAYER COMMENTS/REQUESTS TO INTERVENE
if you wish o PROTEST the proposed rate change, you must submit this form and 10 copies

Filing Clerk
Public Utlity Commission of Texas
1701 North Congress Avenue
P.O. Box 13326
Austin, Texas 787113326

Unless protests are recerved from ot least 10% of rtepayers or from any affected municipality, or the
Commussion Staff requests a hearing. no hearing will be held, and the rates will be effective as
proposed

CUSTOMER INFORMATION (to be completed by customers submitting protests)

Pt Name - oo R

Phone Number: Fax Number:

Address, City, State: d

Location where service is received: ol
i daftereea from the mashing address |

Please fill out the following:

I wish to PROTEST the following proposed rate actions:
1 wish to be a COMMENTER. [ understand that | am NOT a party to this case; my comments are

not considered evidence in this case; and | have no further obligation 1o participate in the proceeding
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2220 Canterbury
Dr.

Mansfield, TX
76063

April 14, 2020

Filing Clerk
PUC of Texas

1701 North Congress Avenue
Austin, TX 78711

Ref: Proposed Rate Change Crystal Clear Water. Inc Lakeline
CCN 0180025 dated 4/8/20 and received 4/13/20

Attachment to Ratepayer Comments
Dear PUC,

I am protesting the referenced rate hike as I deem it to be
excessive. The attached EXCEL sheet explains the source of my
comments that follow.

The proposed rate increase is a 364% increase over current rates
for 5,000 gallon usage and a 422% increase for 10,000 gallon
usage.

When compared to other nearby water companies (see EXCEL
sheet), the proposed rates are 145% greater for 5,000 gallon
usagc and 173% greater for 10,000 gallon usage.

I agree that Crystal Clear should be able to raisc their rates from
the 1991 rates currently in use. However, there 1s not supporting
documentation for an increase of the magnitude requested.

Please feel free to contact me at the above address if you need
additional information.



