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DOCKET NO. 50721 

APPLICATION OF CRYSTAL CLEAR PUBLIC UTILITY CO 
WATER, INC. FOR AUTHORITY TO 
CHANGE RATES 

ORDER NO. 3 
REQUIRING CLARIFICATION 

This Order addresses the protest filed by Annelle Wells on April 27, 2020. Although the 

protest was submitted using a form providing for one of two boxes to be checked to signify whether 

the person submitting the form intended to participate as a commenter or as an intervenor, neither 

box is checked. The remainder of the pleading does not make clear which is intended. 

The administrative law judge (ALJ) requires Ms. Wells to, on or before June 1, 2020, file 

a separate pleading to clarify whether she intends to participate as a commenter or as an intervenor. 

If no clarification is filed, the ALJ may deem that intervention was not intended. 

For service of pleadings, the service list in this proceeding is available from the Public 

Utility Commission of Texas by calling (512) 936-7200 and requesting a copy of the service list 

in Docket No. 50721. Service of pleadings is typically governed by 16 TAC § 22.74. However, 

the Commission has issued an Order Suspending Rules, which has suspended certain 

service requirements found in 16 TAC § 22.74. Accordingly, a filing party must provide 

notice by e-mail of any pleading or document filed. It will be incumbent upon all other 

parties to obtain a copy of the pleading or document by accessing the Interchange. 

All parties must provide their current address, e-mail address, telephone and fax numbers, 

if available, to all other parties and the Commission by filing and serving all parties with such 

information. Each party must provide the Commission and all parties with updated address, e-mail 

address, telephone, and fax information if such information changes. The e-mail addresses, 

telephone and fax numbers will be placed on the service list for the convenience of the parties. 

Parties are responsible for updating their own service lists to reflect changed information and the 

addition of any other parties. 

Issues Related to the State of Disaster for the Coronavirus Disease, Docket No. 50664, Order Suspending 
Rules (Mar. 16, 2020). 
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Filing of pleadings is typically governed by 16 TAC § 22.71. However, the 

Commission has issued an Order Suspending Rules,2  which has suspended certain filing 

requirements found in 16 TAC § 22.71. As long as the Order Suspending Rules remains in 

effect, all parties must file any pleading or document with the Commission solely through 

the Interchange on the Commission's website (https://interchange.puc.texas.gov/filer)  and 

provide notice, by e-mail, to all other parties that the pleading or document has been filed 

with the Commission, unless otherwise ordered by the presiding officer. It will be incumbent 

upon all other parties to obtain a copy of the pleading or document by accessing the 

Interchange. 

Signed at Austin, Texas the 18th day of May 2020. 

PUBLIC UTILITY COMMISSION OF TEXAS 

STEVEN LEARY 
ADMINISTRATIVE LAW JUDGE 

q \cadm\docket management\water\rates\50xxx\50721-3 req clarification docx 

2  Id. 
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