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DOCKET NO. 57168 

COMPLAINT OF ASHLEY LOZANO § PUBLIC UTILITY COMMISSION 
AGAINST NORTHSHORE MOBILE § 
HOME PARK § OF TEXAS 

ORDER NO. 4 
GRANTING EXTENSION 

This Order addresses Commission Staff's request for an extension filed on January 29, 

2025. Commission Staff requests additional time to receive and review Ashley Lozano's and 

Northshore Mobile Home Park' s responses to Commission Staff' s requests for information. 

The administrative law judge grants the extension. By February 26,2025, Commission 

Staff must file its statement of position regarding the complaint. As part of the statement of 

position, Commission Staff must address whether Ms. Lozano complied with the requirement for 

informal resolution under 16 TAC § 22.242(c) and whether she presented her complaint to the 

appropriate municipality, in accordance with 16 TAC § 22.242(e)(1), if applicable. 

Signed at Austin, Texas on the 30th day of January 2025. 

PUBLIC UTILITY COMMISSION OF TEXAS 
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ERIC YOON 
ADMINISTRATIVE LAW JUDGE 
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