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March 6, 2020 

Texas Public Utility Commission 
Central Records 
1701 N. Congress Ave. 
P.O. Box 13326 
Austin, TX 78711 

ATTN: Filing Clerk 

RE: Complaint by Emma Carbajal against CSC North Austin Reality, LLC for violation of 
the non-submetered allocation of water service costs 

To the Texas Public Utility Commission: 

Emma Carbajal seeks a finding from the Public Utility Commission (Commission) that the 
owners of Creeks Edge Apartments (Creeks Edge) violated the Commission's rules on non-

submetered billing allocation during Ms. Carbajal's 2018-2019 lease. Ms. Carbajal also seeks 

repayment for over-billing by the Creeks Edge owners during her 2018-2019 lease. 

I. Facts 

Ms. Carbajal is a tenant at Creeks Edge in Austin, Texas, which is owned by CSC North Austin 

Reality, LLC. CSC North Austin Reality, LLC's address is 7700 San Felipe St., Ste. 550 
Houston. TX 77063-1618. Creeks Edge utilizes a non-submetered system for allocating water 
costs. Ms. Carbajal began her tenancy in 2018. During her initial lease she was charged $129 for 

gas, water, sewer, and trash. (Exhibit A - Carbajal 2018 lease). During her tenancy, Ms. Carbajal 

became aware that other tenants with similarly sized units were charged only $75 for the same 

utilities. Ms. Carbajal and her legal representation disputed Ms. Carbajal's charges in May of 

2019. In response, Creek's Edge claimed Ms. Carbajal was "undercharged". It provided no 
documentation of its allocation methodologies in response to Ms. Carbajal's complaint. 

On October 11, 2019 Ms. Carbajal signed a new lease which charges $70 for water, sewer, and 

gas, with $13 for trash (Exhibit B — Carbajal 2019 lease). However, between May 2019 and 

October 2019, Creeks Edge never readjusted its billing practices for Ms. Carbajal, continuing to 

overbill her, and never refunded her the amount of her overbilling. Additionally, the current flat 

rate utilized does not calculate the monthly amount owed by Ms. Carbajal as required by 16 TX 
ADC §24.281. 



On December 20th, 2019, an informal complaint was submitted to the Commission disputing 
Creeks Edge's allocation practices for Ms. Carbaj al, complaint number CP2019120546. Creeks 
Edge received a copy of the complaint on December 30th, 2019. (Exhibit C — Water Complaint 
Form 2019). Creeks Edge failed to timely respond to the complaint. (Exhibit D — January 17, 
2020 letter from Martin Garcia). 

On January 14th, 2020, Creeks Edge emailed a response to the informal complaint (Exhibit E — 
January 14, 2020 letter from CSC) to counsel for Ms. Carbajal. It provided no new justification 
for the charges, nor any necessary information such as the required lease addendum, invoices 
demonstrating the basis for utility costs, or any calculation methodologies. 

On January 17th, 2020, a letter from the Customer Protection Division (CPD) Investigator urged 
Creeks Edge to resolve the issues identified in the informal complaint, to respond immediately, 
and to provide CPD documentation of any actions made to resolve the complaint. (Exhibit D). 

A January 23, 2020 letter from the CPD investigator found that Creeks Edge has not acted 
consistently with the Commission's substantive rules §24.279, §24.281, and §24.283, governing 
the rental agreement, charges and calculations, and billing, respectively. (Exhibit F — January 23, 
2020 letter from Martin Garcia). 

11. The Commission has jurisdiction over this complaint 

As of the submission of this formal complaint, Ms. Carbaj al's informal complaint have not been 
resolved. Creeks Edge has not provided Ms. Carbajal evidence of their billing methodologies nor 
have they refunded her for any overbilling. It has been over 35 days since Ms. Carbajal filed her 
informal complaint and she is unsatisfied with the results of the informal complaint process. She 
therefore files this formal complaint with the Commission. 16 Tex. Admin. Code. §22.242(d), 
The Commission has exclusive jurisdiction over this complaint. Tex. Water Code §13.505(b); 16 
TAC §24 .285(a). 

III. Prayer for Relief 

Ms. Carbajal seeks a finding that Creeks Edge violated the substantive rules governing non-
submetered water service cost allocation and overbilled Ms. Carbajal. She further seeks a refund 
for any over-billed water and wastewater charges by Creeks Edge during her 2018-2019 and 
current lease periods. Tex. Water Code §13.505. Ms. Carbajal also requests the Commission to 
impose penalties against Creeks Edge for its continued violation of Texas laws governing water 
and wastewater cost allocations, not to exceed $5,000 per day of violation. Tex. Water Code 
§13.4151. 



Respectfully Submitted, 

/s/ Jennifer N. Richards  
Jennifer N. Richards 
State Bar No. 24107975 
Texas RioGrande Legal Aid 
4920 N. IH 35 
Austin, Texas 78751 
Telephone: (512) 374-2758 
Fax: (512) 447-3940 
E-mail: jrichards@trla.org 



CERTIFICATE OF SERVICE 

I, Jennifer N. Richards, certify that a true and correct copy of this complaint was served upon the 
attorney for CSC North Austin Realty via email and certified mail, return receipt requested: 

Lori Daves 
3624 North Hills Dr., 
Ste. B-100 
Austin, TX 78731 
lori@thedaveslawfirm.com 

/s/ Jennifer N. Richards 
Jennifer N. Richards 
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This Lease Contract is valid only if Med mit befor e January I, XX 

TSW ANAI-mlihrr ASSOCIATION Apartment Lease Contract 
nuonsimumums This is a binding contract. Read carefully before signing. 

Date of Lease Contract Aou_st. 3 , 2018  
;when this LeaSe Contract is DUO 

1. Parties. This Lease Contract ("Lease") is between you, the 
resident(s) (lista: people signing the Lease): 
oniraa Carbaj a1 Segni te  

and us, the owner: CSZ Cross reek Realty 1.1,C _ 

the reasonable initial tate charge of plus the rea-

 

sonable daily latp charge of per day after that date until the amount due is paid in full. You agree that these tate charges are a reasonable estimate of uncertain damages to us that are incapable of precise calculation and result from late pay-ment of rent. Daily late charges cannot exceed 15 days for any single month's rent. We wOn't impose late charges until at least the third day of the month. Voull also pay a chorge of 5_2.A.,,go_s_ for each returned check or rejected electronic payment, plus ire-
tial and daily late charges, until we receive acceptable payment. 
lf you don't pay rent on time, you'll be in default artd subject to an 
remedies under state lawand this Lease. 

7. Utilities and Services. We'll pay for die following items, if 
checked: 0 gas 0 water 0 wastewater CI electricity 

trash/recycling D cable/satelhte 0 master antenna 
0 Internet CI stormwater/drainage 
0 other  

You'll pay for all other utilities and services, related deposits, and 
any charges or fees on such utilities and services during your 
Lease terrn. See Par.12 for other related provisions regarding util-
ities and services. 

insurance. Our insurance doesn't cover the loss of or damage 
to your personal property. You are [check one!: 

55 required to buy and maintain renter's or liability insurance 
(see attached addendum), or 

0 not required to buy renter s Or liability insurance. 

If neither option is checked, Insurance is notrequired but Is stiff 
strongly recommended. Even if not reqefred, we urge you to 
getyourown insurance for losses due to theft, fire, water, pipe 

leaks, and stmllaroccurrences. Renter's insurance doesn't cover 

losses due to a flood. Information on renter's insurance is avail-

able frorn the Texas Department of Insurance. 

9.	 Special Provisions. The following or attached special provisions 

and any addenda or written rules furnished to you at or before 

signing will become a part of this Lease and will supersede any 

conflicting provisions of this printed Lease form. 
ng $_1isictent is re ..possitas to__ pay  49 for 

 

Gas  We tee Setter and Traelk_ to  vac  

klanag_ernent  

70. Unlawful Early Move-Out And Reletting Charge. 

10.1 Your Responsibility. You'll be liable for a reletting charge 

of 935 .00 (not to exceed 851b of the highest 

monthly rent during the lease term) if you: (A) fail to move 

in, or fail to give wntteri move-out isotice as required in 

Par, 23 or 36; (I) move out without paying rent intuit for the 

entire Lease term or renewal period;(C) move out at our de-

mand because of your default or (0) are judicially evicted. 

The retelling charge isnot a cancellation fee and does not 

release you from your obligations under this Lease. Set 

the next section. 

Your initiate  .1; C'C • inklals of Our Rearrientaimc Aga lease Centred 02017, Thal apartment Association, lac Page of i 

(name df apattMentcommunityortitte holden. You are rent-

 

ing apartmentato. 04 et  1412.,st_esteulenci.-----

 

..P_Kkve 

prorated rent of $__1_5._4_9 is due for the remainder of the 
kheck oriel:131st month or 02nd month, On the day of 

(month). Jyear). You mostpoyyour rent on or before the lstdayo(' each month (due date). There ls no grace period for the payment of rent, and you agree that notpaying rent on or before the lot of eaCh month is a material breach of this Lease. Cash is not accept-able without our prior written permission. You cannot with-hold or offset rent unless authorized by kat We May, at Our op-tion, require at any time that you pay all rent and other surns in one single payment by any rnetheri we specify lf you don't pay all rent on or before the ttlday of the month, you'll pay 

(street address) in  

kityl Texas _in is_ o ip code) for use as a private residence 
only. The terms 'yotrand "yourrefer to all residents fisted above 
or, in the event of a sole resident's death, to sorneone authorized 
to act for the estate. The terms 'we, 'us," and 'our' refer to the 
owner listed above and not to property managers or anyone else. 
Neither we nor any of our representatives hove made any oral 
promises, representations, or agreements. Thislease Is the en-
tire agreement between you and us. 

2. Occupants. The apartment will be occupied only by you and (list 
at other occupants notsigning the Lease) 
.1j.tay.. Gonzalez  

—and no one else. Anyone not listed here cannot stay in the 
apartment for more than 10 days in one week without our 
prior written consent, and no more than twice that many days in 
any one month. If the previous space isn't filled in, 2 days total 
perweekwWbe the limit. 

3. Lease Term. The Initial term of the Lease begins on the 3rci 
day of Aperus t  

2018  (year). and ends at1tS9p.m.the nestirnonthda);  
of October (month),  2019  (year). 
After that, this Lease willautomatically renew month-to-month un-

fess either party gives at least __CO_days' written notice of termi-
nation or intent to move out as required by Par.36.1f the mlmberof 
days isn't filkd in, notice of at least 30deys is required. 

4. Security Deposit. The total security deposit for all resi-
dents is $ 50_0 , 00 , due on or before the date this Lease 

is signed. This amount (check one]: 0 does or SI does not in-

clude an animal deposit. Any animal deposit will be desig-

nated in an animal addendum. Security-deposit refund 

check and any deduction itemizations will be by (check one): 

one check jointly payable to all residents and mailed to any 

one resident we choose, or 
0 one check payable to and malted to  

(specify name of one resident). 
If neither option is checked here, the first option applies. See 

Par.40 and 41 for security-deposit retum information. 

S. Keys, Move-Out, and Furnittsre. You'll be given  2  apart-

 

ment key(s),  1 _mailbox key(s), and other access de-

 

vices for  
&fore moving out, you must give our representative advance 

written move-out notice asstated in POr.36. The move-out chte 

in your notice (check one)' CI must be the last day of the month, 

or 22 may be the exact day designated in your notice. if neither op-

tion is checked here, the second applies. Any reskient, occupant or 

spouse who, according to a remaining resident's affidavit has per-

manently moved out or is under court order not to enter the apart-

ment is (at our option) no longer entitled to occupancy, keys, or 

other access devices, unless authorized by court order. Your apart-

ment will be (check one]: 0  furnished erg 
unfurnished. 

6. Rent and Charges. You will pay $ 1100  . 00 per 

month for rent, in advance and without demand (check onel: 

00 at the onsite manager's o(fice 

50 through our online payment site 

O at  

8. 

1 



checking prospects, overhead, marketing costs,  and lo-

 

cator-service fees. You agree that the reletting charge is a 

reasonable estimate of our damages and that the charge 

is due whether or not our reletting attempts succeed. lf 

no amount is stipulated, you must pay our actual relet-

ting costs as far as they can be deterrnined. The rektting 
charge doesn't release you from continued liability for fu-
ture or past-due rent: charges for cleaning, repairing, re-
painting, or dealing with unreturried keys; or other sums 
due. 

11.Security DeVices. 

11.1 What We Provide. Texas Property Code secs. 92.151, 
92.153, and 92.154 require, with some exceptions, that 
we provide at no cost to you when occupancy beginsi (A) 

wlndowlatch on each window; (8) a doorviewer (peep-
hole) on each exterior door; (Capin lock on each sliding 
door,: (0) either a door-handle fetch or a siecuritybor on 
each sliding door; Ma kteyless bolting devke (deodboll) 
on each exterior door; and (neither a keyed doorknob 
lock or a keyed deadbolt lack on one entry door. Keyed 
locks win be rekeyed after the prior resident moves out. 
The rekeylng wIll be done either before ,vou move in or 
within .7days afteryou move in, as required bylaw. lf we 
fail to install or rekeyseturitydevIces as required bylaw, 
you have the right to do so and deduct the reasonable 
cost from your next rent payment under Texas Proper-
ty Code sec. 92.165(7).We may deactivate or not install 
keyless bolting devices on your doors if (A) you or an oc-
cupant in the dwelling is 0ver55 ordisabled, and (8) the 
requirements of Texas property Code sec. 92.153(e) or (1) 
are satisfied. 

11.2 Who Pays What. We'll pay for missing security devices 
that are required by law. _You'll new for: (A) rekeyina  
vou request hieleSSwgfoiled to rekey after the ptevious 
residentmovedoutk and (81reoairsOr reolacements be-
capseamistisectr dornaae by you or your fahtify,,y0m 
agroaaats,myotests,. You must pay immediately 
after the work is done unless state law authorizes advance 
payment. You must also pay In advance for any additional 
or changed security devices you request. 

12. Other Utilities and Servicea. Television channels that aie pro-
vided may be changed during the Lease term if the change 
applies to all residents. You may use utilities only for normal 
household purposes and must riot waste therm if your electric-
ity is interrupted, you must use one, battery-operated lighting 
(no flames). You must not allow any utilities (other than cable 
or Internet) to be cut off or switched for any reason—including 
disconnection for not paying your bills—until the Lease term 
or renewal period ends. If a utility N subrnetered or prorated by 
an allocation formula, we'll attach an addendum to this Lease 
in compliance with state-agency rules. If a utility is Individual-
ly metered, it must be connected In your name and you must 
notify the provider of your move-out date so the rneter can be 
timely read. If you delay getting it turned on in your name by 
the Lease's start date or cause it to be transferred back Into our 
name before you surrender or abandon the apartment, you'll 
be liable for a $_50 . 00 charge (not to exceed $50 per billing 
period), plus the actual or estimated cost of the utilities used 
while the utility should have been billed to you. If you're in an 
area open to competition and your apartment is individually 
metered, you rnay choose or change your retail electric provid-
er at any time. if you qualify, your provider will be the same as 
ours, unless you choose a different provider. If you do choose 
or change your provider, you must give us written notice. You 
must pay all applicable provider fees, including any fees to 
change service back into our narne after you move out 

1=2======== 
13. Damages and Reimbursement. 

13.1 Damage in the Apartment Community. You must promptly pay or reimburse us for loss, darnage, conse-quential darnages, government fines Or Charges. or rent 
repairs or set vice In the apartment community because of 
a Lease Or rules violatiornlmproper use; negligence; other 
Conduct by you, your Invitees, your occuparits, or your 
guests; or any ether rause not due to Our ;Negligence or 
fault as allowed by1aw, except for damages by acts oLGo:

:,
3 

to the extent they couldn't be mitigated by yOur act n r 

inaction. 

'0.2 'RA a Refease.The reletting charge is neither a Lease can-

 

/

7 cellation nor a buyout fee. lt is a liquidated amount cover-

 

ing only part of our damages—for our time, effort, and ex-

pense in finding and processing a replacement resident. 

These damages are uncertain and hard to ascertain—

particularly tl-iose relating t.o inconvenience, paperwork, 

advertising. showing apartments, utilities for shoWin g, 

I t 

s still 
you to 
fr Pipe 
. t cover 
s avail-

 

v i sions 
before 
t ide any 

•Ing charge 
be highest 

to move 
i.emdrea 

,1:1 Ain for Me 
at our de-

e lly evicted. 
rod does not 
b Lease. See 

er. 

13.2 Indemnification by You. You'll defend, Indemnify and 

hold us harmless from all liability arising from your 

conduct or that of your invitees, your occupants, your 

guests, or our representatives who at your request per-

form services not contemplated in this lease. 

13.3 Damage and Wastewater Stoppage. Unless damage 
or wastewater stoppage is due to our negligence, we're 

not liable for—and you must pay for—repairs, replace-
ments, and damage of the following kind if occurring 
during the lease term or renewal period: (A) damage to 
doors, windows, or screens; (B) damage from windows 
or doors left open; and (C) damage from wastewater 
stoppages caused byimproperohlects in lines exclusive-
lyserving yourapartment. 

13.4 No Waiver. We may require payment at any time, includ-

 

ing advance payment to repair damage that you are liable 
for. Delay in demanding sums you owe is not a waiver. 

14. Contractual lien and Property Left in Apartment. 

14.1 Lien Against Your PrOperty for Rent. Allpropertyin the 
apartment (unless exempt under Texas Property Code 
sec. 54.042) is subject to a contractual fien to secure pay-ment of delinquent rent (except as prohibited by Texas Government Code sec. 2306.67314 for owners support-
ed by housing-tax-credit allocations). For this purpose, 
"apartment" excludes ceirnmon areas but includes the in-
terior Hying areas and exterior patios, balconies, attached 
garages, and any storerooms for your exclusive use. 

14.2 Removal After We Exercise Lien for Rent. If your rent is 
delinquent, our representative moy peacefully enter the 
apartment, and remove and/or store all property sub-
ject to lien- All property in the apartment is presumed to 
be yours unless proved otherwise. After the property is re-
moved, a Written notice of entry must be left in a conspic-
uous place in the apartment—including a list of items re-
movecf,.the amount of delinquent rent clue, and the merle, 
address, and phone number of the person to contact. The 
notice must also state that the property will be promptly 
returned when the delinquent rent ts fully paid. 

14.3 Removal After Surrender, Abandonment, or Eviction. 
We, or law Otters, May remOve or store all property re-
maining in the apartment or in common areas (including 
any vehicles you or any occupant or guest owns or uses) if 
you're judicially evicted or if you surrender or abandon the 
apartment (see definitions in Par.41). 

14.4 Storage. 
(A) No duty. We'll store property rernOtreff under a con-

tractual lien. We may—but we have no duty toe•-store 
property removed after judicial eviction, surrender, or 
abandonment of the apartment. 

(10 Not/ability. We're not liable for casualty. loss. damage, 

t
o
u
r
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t
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hr

ie
ft
n
,.except for property removed under a contrac-

 

(C) Charges you pay. You must pay reasonable charges 

p
fo

r
r
o
o
pe

U
rt
r p

y.
aCking, removing, storing, arid selling of any 

(D) Our lien. We have a lien on all property removed and 
stored after surrender, abandonment, or judicial evic-
tion for all sums you owe, with one exception: our 
lien on property listed under Texas Property Code 
sec, 54.042 is limited to charges for packing, removing, 
and storing. 

14.5 Redemption. 
(IV Propertyon which we have alien. If we've seized and 

stored property under a contractual lien for rent as au-
thorized by law, you may redeem the property by pay-
ing all delinquent rent due at the time of seizure. But if 
notice of sale (see Par. 14.6(C)) is given before you seek 
reeler:peon, you may redeem only by paying the de-
linquent rent plus our reasonable charges for packing. 
removing, and storing. 

ao Property removed after surrender, abandonment, or 
Judicial evictfon. If we've removed and stored proper-
ty after , Surrender, abandonment, or judicial eviction, 
you rnay redeem only by paying all sums you owe, in-
cluding rent, late charges, reletting charges, storage 
charges, damages, etc. 

(C) Place and payment for rerun,. We may return re-

 

deemed property at the place of storage, the manage-
rr*,4%,t Offife, Or thc eportrnent tdt "Ur ()priers). We may 

rceciek uci 
payment by cash, money order, or certified 

h  
14.6 Dlsposition or Sale. 

(A) Our options. Except for animals, we may throw away 
or give to a charitable Organizatiorb alf personal prop-
erty that is: 
(1) left In the apartment after surrender. abandonment 

or death of a sole resident; or 

Inhlalit ef Our Ileproseritativ. _. 1,...P•niiws Litab.sr Ger•••••Cl 0,0,r. Tea............ 4............ - r......'" .  
'Nur 



written apartment rules and community policies, includ-ing instructions for care of our proPe rty We rnay regulate: (A) the use of patios,  balconies 
d Orches; duct of e furniture movers and ryp on 

() the con-

 

0 
tivities in common areas.We rnaey Illakep ersasonas;  bandle c(2na; -- es to written rules, and those rules can bco 
iamllmuneiditsaitneltyjathpa

er 
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rules ere distribtr:ted aneciamp ep lei cffarl e vt on 
commumty and d the dollar amounts on pages 1 or  2 of this Leaosne.ot  change 19.2 Some Specifics.Your apartrnent and other areas reserve(i for your private use must be kept clean Trash posed of at least weekly in a ria ptadmetf be dis-

 

dance with local ordinances. Passagewayte rescrerlay be in accary f
no
or
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ning beds, exercise rooms, storerLpmsoo,isausanudnryasio=1 ). sirrinar areas must be used with care and in accordance with apartment rules mad posted signs. 
19.3 Limitations on Conduct. Glass containers are prohib-i
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 e r common areas. Within 

guests must not use candles  or ireart3SureoCnectliagrnan:or,  and 
V*

ttet,teursf Without our prior written approval, 0 or outside. You, your occuria landy10 r.u%k ueosts" t'matZt.'notte''L Uinta business or contributions. c:ersducttçag a huones4 linclucling child-care services) in youra
pa

ny  kšn° ofrtmM 
e Or in the apartment community is  prohibited xc pt that any lawful business conducted "at home' by coempeut-er, man, or telephone is permissible if customers, clients' 

patients, or other budneas associates de not come to your 
apartrnent for business purposes. 
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19. Community Policies and Rules. 

19.1 Generally. Our rules are considered part of this Lease. 

You, ur occupants, and your guests roust corn* with all 

r-

 

'tow InIttals: 
loft:S*40(0w fieresestathic 

outside more than 1 hour after writ of posses-

 

/ sion is executed, following judicial eviction. 
(8) Animals. An animal removed after surrender, abandon-

 

ment, or eviction may he kenneled or turned over to a 
local authority, humane society, or rescue organization. 

(C) Sole of property. Property riot thrown away or given 
to chanty may be disposed of only by sale, which rnust 
be held no sooner than 30 days after written notice of the date, time, arid piace of sate is sent by both regu-lar mail arid certified mail (return receipt requested) to 
your last known address.The notice must itemize the 
amounts you owe and provide the name, address, and phone number of the person to contact about** sale, the amount owed, and your right to redeem the prop. erty.11ie sale maq be public or private; is sullied to any thirdlarty ownership or ilendaims;mustbetothekigh-

 

estcash bidden and may be in bulk, in batches. Or Item-

 

tiy-ltermlitIva proctedstrorn the sale are more thanyou owe, the excess mount must be mailed to you at your lastknown address Within 30days after sale. 
IS. Falling to Pay First Month's Rent. If you don't pay the first monttys rent when or before the Lease begins, all future rent for the Lease term will be automatkally acceterated wrthout notice and become immediately due. We also may end your right or occupancy and recover damages, future rent reit-tong charg-

es, attorney's fees, court costs, end other lawful charges. our 
rights, remedies and duties under Par. TO and 32 apply to accel-
eration under this paragraph. 

16. Rerit increases and Lease Changes. No rent increases or Lease 
changes are allowed before the initial Lease term ends, except 
for those allowed by special provisions in Par. 9, by a written ad-
dendum or amendment signed by you and us, or by reasonable 
changes of apartment rules allowed under Par. 19. if, at least 5 
days before the advance-notice deadline referred to in Par. 3, we 
give you written notice of rent increases or Lease changes that 
becorne effective when the Lease term or renewal period ends, 
this Lease will automatically continue month-to-month with the 
increased tent or Lease changes:The new modified Lease will 
begin on the date stated in the notice (without needing your 
signature) unless you give us written move-out notice under 
Par. 36.The written move-out notice under Par. 36 applies only 
bathe end of the current Lease or renewal period. 

17. Delay . of Occupancy. 
17.1 Lease Remains In Force. We are not responsible for any 

delay of your occupancy caused by construction, repairs, 
cleanirig, or a previous resideet's holding over. This Lease 
will remain in force sublect to: 
(A) abatement of rent on a daily basis during delay, ond 
(.gi your rightto terminate the lease in writing as set forth 

below. 
17.2 Your Termination Rights. Termination notice must bc in 

writing. After termination under 17.403), you are entitled 

only to refund of any deposit(s) and any rent you paid. 

Rent abatement Or Lease termination does not apply if the 

delay is for cleaning or repairs that don't prevent you fie:ore 

moving Into the apartment.  

19.4 Exclusion of Peesons. We may exclude from the apart-
ment community any guests or others who, in our judg-
ment, have been violating the law, violating this Lease or 
our ruies, or disturbing other-  residents, neighbors, Visitors, 
or owner representatives. We may also exclude from any 
outside area or common area anyone who refuses to show 
photo identification or refuses to identify himself or herself 
as a resident, an occupant, or a guest of a specific resident 
in the cornrmrsity. 

19.5 Notice of Convictions and Registration. You must notify 
us within 15 days if you or any of your occupants are con-
victed of (Al any felony, or (B) any misdemeanor involving 
a controlled substance, violence to another person, or de-
structon of property. You rnust also notify us within 15 days 
if you many of your occupants register as a sex offender. in-
forming us of a criminal conviction or sex-offender registra-
tion doesn't waive any rights we may have againstyou. 

20. Prohibited Conduct. You, your occupants, and your guests 
may not engage in the following activities: 

(a) criminal conduct, regardless of whether or where ar-
rest or conviction occurs, Including but not limited 
to: manufacturing, delivering, or possessing a coe-
trolled substance or drug paraphernalia; engagirig 
in or threatening violeece; possessing a weapoe pro-
hibited by law; discharging a fireann in the apartment 
community; or, except when allowed by law, displaying 
or possessing a gun, knife, or other weapon in the com-
mon area, or in a way that may alarm others; 

(b) behaving in aloud or obnoxious manner; 
(c) disturbing or threatening the rights, comfort, health, 

safety, or convenience of others (including our agents 
arid employees) in OT near the apartment community; 

(d) disrupting our business operations; 
(el storing anything in closets coatainirg gas appliances; 

(4) tampering with utilities or telecommonicatione, 
(g) bringing hazardous materialsintothe apartmentcom-

 

=nay; 
(la) using windows for entry or exit; 
(1) heating the apartment with a gas-operated cooking 

stove or oven, or 
(I) making bad-faith or false allegations against us or our 

agents to others. 

21. Parking.We may regulate the time, manner, and place of park-

ing all tan, trucks, motorcycles, bicycles, boats, trailers, and rec-
reational vehicles. Motorcycles or motorized bikes must not be 

parked inside an apartment. on sidewalks, under stairwells, or 

in handicapped-parking areas. We may have any unauthorized 

or illeSlally parked vehicles towed according to state law at the 

owner or operatm's expense at any time if the vehicle: 

tal has a eat tire or is othenehe inoperable; 
Oar Is on ladtS. On blocks, ot has a wheel missing; 

(c) takes up rnore than one parkieg space; 

tcri belongs to a resident or occupant who has surren-

dered Or abandoned )'ce apartment 

(e) is in a handicapped space without the legally required 

handicapped insignia; 

SW4rtMent Contrattb2017.Teins Apartritentlittottiition.inc. rage 3 art 

jtad 
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17.3 Notice of Delay. If there is a delay of your occupancy and 

we haven't given notice of delay as set forth immediately 

below, you may terminate this Lease up to the date when 

the apartment is ready for occupancy, but not later. 

(a) If we give written notice to any of you or your occu-

pants when or after the Lease be4ins—and the notice 

states that occupancy has been delayed because of 

construction ot a previous resident's holding over, and 

that the apartment will be ready on a specific date—

you may terminate the Leese within 3 days after you 

receive written notice, hut rio later-

 

Oa) if we give any of you written notice before the date the 

Lease begins and the notice statesthat a construction 

delay is expected and that the apartment will be ready 

for you to occupy on a specific date, you may termi-
nate the Lease within 7 days after receiving written no-
tice,but no later.The readiness date stated in the writ-

ten notice becomes the new effective Lease date for all 
purposes. This new date can't be moved to an earlier 
date unless we and you agree in writing. 

18. Disclosure of information. If someone requests information 
about youoryour rental history for law-enforcementgovernmen-
tal, or business purposes, we may provide it. At out request, any 

utifity provider may give us Information about pending or actual 

connectioesciš discorineetions of utility senrIce to your apartment. 
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The Lease will control if there's a conflict with this summary. 

43. Class Action Waiver. You agree that you will not participate in any 
class action daims against us or our representatives. YoU must file 
any daim against us individually, and you expressly wake your ubil-
ity to bring, represent, join or otherwise maintain a class action, 
collective action or similar proceang against us in any forum. 

YOU UNDERSTAND THAT. WITHOUT THIS WAIVER Y CO= 
tis,Arasaly_iN issLk$SACTION LAWSUIT EY SIONiNG THIS 
  ActEor THis  WAXMAN° CHOOSE TO HAVEANY 
CLAIRS_D_XCIIUD INDIVIDUALLY: THE PROVISIONS OF THLS PAR, 
43 SHALL SURVIVE THE TERMINATION OR EXPIRATION OF THI5  
LEASE. 

Resident initials:  Ci  

You are legally bound by this document. Please mad it carefully. 
P. facsimile or electronic signature on this Lease Is as binding as an origi-
nal signature. 

Before submitting a rental application or signing a Lease, you may 
take a copy of these documents to review and/or consult an attorney. 
Additional provisions or changes may be m ade in th e Lease if agreed to in 
writing by all parties. 

You are entitled to receive a copy of this tease after it is fully signed.Xtep 
it in a safe place. This lease is the entire agreement between you and us. 
You are NOT relying on any oral representations. 

  

Date signed 

(Name of Resident) Date signed 

(Name of Resident) Date signed 

(Name of Resident) Date signed 

(Name of Resident) 

   

 

Date signed 

(Name of Resident) Date signed 

is Address:  1124 Rutland oreve  
III Ending date of Lease (Par. 3) 10/ 31/ 2019 09/03/2018  

• Beginning date of Lease (Par.3)  
i Number of days notice for termination (Par-3) 6 

a Consent for guests staying move than  10  days (Par. 2) :  
• Animal deposit (if any) $  

it Total security deposit (Par.4) 
a Security deposit (Par.4) 0 does OR 2 does not include an animal deposit. 

N Secority deposit refund check will be by (Par. 4) (check one)S1 one check jointly payable to all residents (default), 

OR 0 one check payable to and mailed to  

in 4 of keys/access devices (Par.5)for. ..2._unit, _Linallbax,_other  

• Your move-out notice will terminate Lease on (Par.5): (check one) 0 last day of month OR 2 exact day designated in nOtice 

a Check here 0 if the dwelling is to be fumished (Par, 5) III Check here 0 if there is a concession addendum 
a Rent to be paid (Par, 6): (check all that apply) Sl at the onsite manager's office, la through our online payment site, OR 

0 at  
It Check here '4 indWed in monthly rent: 0 garage, 0 storage, 0 carport, CI washer/dryer, or 0 other  
II Total monthly rent (Par. 6) $ 1100 .00 IL Prorated rent (Par. 6) for (check one) 
a Late charges if rent is not paid on or before (Par.6) 4 tit  
MI Initial late charge (Par.6) $ 50 . 00 X 

12 first month OR 0 second month $ 1
1
149

0
. 71  

Daily late charge (Pace') 
Returned-check charge (Par. 6) $  75 .00  

• Monthly animal rent (if any) $ 
• 

l
A
n
ri
tt
i
i
rn
al

a
s
l violation charges (Par.27) 

$ 00  
II  

a Monthly trashl/Ownas.t0oO(If any) 
Daily $ 10 .00  

• Monthly pest control (deny) $ 5  
• utilities paid by owner (Par. 7). (thec k anðharapp/Y) 0 electricity, 0 gas, 0 water, 0 wastewater, CI trash/recycling, 

Cl cable/satellite, CI master antenna, CI internee 0 stormwater/drainage, Cl other  
• Utility connection charge (Par.12) $ 50.00 W You are: (check one) it required to buy Insurance OR 
• Agreed reletting charge (Par.10) $ 925 . pg_____. CI not required to buy insurance (Par.8) 
• special provisions (Par. 9)•  Rosl.dent 4.8 reePonaible_ Ve Pay $ 1.29 for Gas Wart.er , Bowen arnd  

Tr..11.a...ber ("SC manadcmcob.  

, jgnatureran mAttat ment'S 

Unit* 94 

42. Attachments. We will provide you with a copy of the Lease as 
required by statute. This may be in paper format, in an elec-
tronic format if you request it. or by e-mall if we have commu-
nicated by e-mail about this Lease. Our rules and rnmmunity 
policies, if any, will be attached to the Lease arid given to you 
at sIgning. When an Inventory and Condition form is complet-
ed, both you and we should retain a copy. The items checked 
below are attached to acid become a part of this Lease and are 
binding even if not initialed or signed. 

CI Access Gate Addendum 
0 Additional Special Provisions 
CIAllocation Addendum for: CI electricity 0 water 0 gas 

CI central system costs 0 trash/recycling 0cable/satellite 
CI storrnwateddrainage 0 services/government fees 

0Anirnal Addertdurn 
0Apartment Rules or Community Policies 
ZAsbestos Addendum (if asbestos is present) 
Med Bug Addendum 
IffEady Termination Addendum 
0Enclosed Garage, Carport, or Storage Unit Addendum 
Clintrusion Alarm Addendum 
Elnventory & Condition Form 
65Lead Hazard Information and Disclosure Addendum 
Olease Contract Addendum for Units Participating in 

Government Regulated Affordable Nothing Programs 
0 Lease Contract Guaranty (guaranties, if more than one) 
C1Legal Description of Apartment (optional, if rental term 

longer than arm year) 
0Milltary SCRA Addendum 
eti Mold information and Prevention Addendum 
21 Move-Out Cleaning Instructions 
0 Notice of Intent to Move Out Forte 
O Parking Permit or Sticker (quantity: ) 
21Rent Concession Addendum 
Be Renter's or Liability insurance Addendum 
0 Repair or Service Request Form 
0 Satellite Dish or Antenna Addendum 
0 Security Guidelines Addendum 
O PUC Tenant Guide to Water Allocation 
0 Utility Submetering Addendum: 0 electricity 0 water 

0 gas 
0 Other  
0 Other  
CI Other  
0 Other  

Nome, address and telephone number oflocotor senike (if opplicobk 
—must be completed to veri4(TAA membership under Por.35): 

Owner or Owner's Repre n tsigning on behalf of owner) 

After-hours phone number 012) 822-1885  
(Always call 911 for police, fire, or medical emergencies.) 

Date form Is lied out (same as on top of page n  O8L03/281.8  

ragbag& Mho( Or  

Address arid phone numbe wner's representativefor notice purposes 
1124 Rutland Drive  
Rustin , TX 78758  

S32-1885 

—Iroutaleataastroatmo.IMONSigauviderosou-k8-uszaaaraudooduracra luo.saa 
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INI V41141 
Thrs Lease Contract rs valid only if filled out before January?, 2022 

rmi,  eic., % 11{ Apartment Lease Contract 
This is a binding contract. Read carefully before signing. 

Date of Lease Contract October 11 , 2019 
(when this Lease Contract is filled out) 

Moving In — General Information 

1. Parties. This Lease Contract l"Lease is between you, the 
resiclen*) 'fist all people signing the Lease) 
Emma. Carbei al 

aralus, the owner pc. Crimp_  Creek  Resity LLC 

(name of apartment community or title holder). You are rent-

 

ing Apartment No. 094 , at 1124 Rutland 
Drive  

(street address) in - Abetka___ 

(city), Texas  '79158,  (zip code, for use as a private residence 
only The terms "you" and "your" refer to all residents listed above 
or, tn the event of a sole reodent's death, to someone authorined 
to act for the estate The terms "we," 'us," and "our refer to the 
owner listed above and not to property managers or anyone eke 
Neither we nor any of our representatives havemade any oral 
promises, representations, or agreements. This Lease is the en-
tire agreement between you and us. 

2. Occupa nts.The apanment will be occupied only by you and dist 
all other occupantsnot signing the LeaseY 
above orsly_ 

and no one else. Anyore not listed here cannot stay in the 
apartment for more than 3_ days in one week without our 
prior written consent, and no more than twice that many days in 
any one month, //the previous space isn't filled in, 1 days total 
per week will !settle limit. 

3. Lease Term. The initial term of the Lease begins on the 1s_t__ 
day of November month), 

2 01 g__ (year), and ends at 11.59 p m the 31st _ day 
of „ _ Januacy „ ___„ .(month), 2021 (year) 
After that, this Lease will automatically renew month-to-month un-

 

less erther party gives at least days' written notice of termi-

 

nanon or intent to move 01.1r as required by Par 36 lf the numberof 
days usn't filled in, notice of at !east 30 days is requited. 

4. Security Deposit. The total security deposit for all resi-
dents 5 $  500 .00  due on or before the date this Lease 
is signed, This amount [check onee CI does or OD does not in-

clude an animal deposit. Any animal deposit will be desig-
nated in an animal addendurn. Securlty-deposit refund 
check and any deduction itemizations will be by [check one). 

all one check jointly payable to all residents and mailed to any 

one resident we choose, or 
3 one check payable to and marled to  

(specify name of one resident). 

lf neither option Is checked here, the first option apples. See 
Par 40 and 41 for security-deposit return infomsabon 

5. Keys, Move-Out, and Furniture. You'll be given __?____apart-
ment key)sl, i , mailbox key(s), and _____other access de-
vices forp_arking  
Before moving out, you must give our representative advance 
written move-outnotke as stated in Par. 36. The move-outdate 

in your notice ;check one) ci must be the last day of the month, 
oral may be the exact day designated in your notice lf neither op-

tion is checked here the second applies Any resident, occupant, or 
spouse who, according to a remaining resident's affidavit, has per-
manently moved oi..t or is ender COUr t order not to enter the apart-

rnent, is fat our ootior1 no longer entitled to occupancy, keA or 
other access desnces, unless authorized by COWL Order. Yoa assort-
ment will be kheck one', 0 furnished or!! unfurnished. 

6. Rent and Charges. You will pay S 1130 .00 per 
month for rent, in advance anti without demand (check onei 

50 at the onsite manager's office 
CO through our online payment site 
Eat httpa /hong CreeksEdgeAustin com  

Prorated rent of 5 - _ is due for the remainder of the 
(check one] 66 1st monthr 3 2nd month, on the  day ot 

(month), (year) 
You must pay your rent on or before the 1st day of each 
month (due date). There is no grace period for the payment 
of rent, and you agree that not paying rent on or before the 
1st of each month is a moterial breach of this Lease. Cash is 
not acceptable without our prior written permission. You 
cannot withhold or offset rent unless authorized by law. We 
may, at our option, require at any time tnat you pay all rent and 
other sums in one single payment by any method we specify 

We won't impose late charges unt.I at least the fourth day of the 
month If you don't pay rent m full on or before the 3rd  
dal/  of the month at 11 59 p m you will pay us the following initial 
latetharges immediately and without demand in addition to rent 

31 10 percent of one month's rert as stated in thts paragraph 
OR 

acklitson to the initial late charges, we may impose daily late 
fees of S or 'lb of rent per day thereafter until rent 
and late charges re paid in full Daily late charge; cannot exceed 

days imaximurn of 15 days) for any single mantis's rent 

You'll also pay a charge of $ „sc 00 for each returned check 
or rejected electronic payment, plus mffial and rialy late charg-
es, until we receive acceptable payment if you don't pay rent On 
time, you'll be in default and subject to all remedies under state 
law and this Lease 

7. Utilities and Services. We'll pay for the following items, if 
checked 0 gas 0 water 0 wastewater CI electricity 

CI trash/recycling n cable/satellite 1 master antenna 
0 Internet 0 stormwaterldramage 

Yon 
th

u'llooayerfor all other utilities and services, related deposts, and 
any charges or fees on such utilities and services during your 
Lease term See Par 12 for other rebind provisions regarding util-
ities and servrces 

8. Insurance. Our insurance doesn't cover the loss of or damage 
to your personal property. You are r.check one] 

El required to buy and maintain renter's or liability insurance 
(see attached addendum), or 

0 not required to buy renter's or liability insurance. 
f neither option us checked, insurance isnot required but is still 

strongly recommended. Even if not required, we urge you to 
get your own insurance for losses due to theft, fire, water, pipe 
leaks, and similar occurrences. Renter's insurance doesn't cover 

losses due to a flood Information on renter's insurance is avail 
able from the Texas Department of hlst2 ante 

9. Special Provisions. The following or attached special provisions 

and any addenda or written rules furnished to you at or before 

signing will becorre a part of this Lease arid will supersede any 

conflicting provisions of this printed Lease form 

Refer to the communi ty policy.  
Limitations . no 0130 crrills_,__trash or_ 
other waste outside . Only Patio  

LOrNitRresi_Plartt DiOVOle.s..._al lowed  
outside . Water/sewer/gas-14 $60; 2x1.  
and 2x2 $70 . Trash $13; pest control $5  
due with rent . A fee will be charged  
upon payment with money order/civee}c/co/,,/ 
debi t . After the 9th an Eviction Hold-.  
Of f Agreement required along_ with fee 
non- refunda.ble . First flopr___asseni. 
is included in the rent 

10. Unlawful Early Move-Out And Reletting Charge. 
10.1 Your Responsibility. You'll he liable for a reletting charge 

of $ 960 .50 (not to exceed 85% of the highest 
monthly rent durng the Lease term) if you. (Al fail to move 
ir, or fa)l to gyre written move-out notice as required in 
P a r nor 36; (R) move out withorit paying rent in full for the 
entire Lease term or renewal period, (C) move out at our de-
mand because of your default, or ID) are judicially evicted 
The reletting charge is nota cancellation fee and does not 
release you tom your obligations under this Lease. See 

Ota, itY fvf Blue moon eSianature services ocrcurntehrii iti.: '17470f232'7  ; 



10.2 Not a Release.The reletting charge is neither a Lease can-
cellahon nor a buyout fee It is a liquidated amount cover-
mg only part of 0,1r darnag es—for our time, effort, and ex-
pense in finding and processing a replacement resident 
These damages are uncertain anci hard to ascerta in—
particularly those relating to inconvenience, paperwork, 
advertising, showing apartrnents, utilities for showing, 
checking prospects, overhead, marketing costs, and lo-
cator-service fees You agree that thie reletting charge is a 
reasonable estimate of our damages and that the charge 
is due whether or not our reletbrig attempts succeed, tf 
no amount Is stipulated, you roust pay our actual relet-
ting costs as far as they can be determined. The reletting 
charge doesn't release you frorn continued liability for fu-
ture or past due rent; charges for cleaning, repairing, re-
painting, or dealing vvith unreturned keys, or other surns 
due 

11, Security Devices. 

11.1 What We Provide. Texas Property Code secs. 92.151, 
92.153, and 92.154 require, with some exceptions, that 
we provide at no cost to you when occupancy beg1ns:04) 
a window latch on each window; (Ma doorviewer (peep-
hole)on each extenordoor; (C)o pin lock on each sliding 
door; (D) either a door-handle latch ore security bar on 
each sliding door; (Ela keyless bulling device (deadbolt) 
on each extenor door; and (F) either a keyed doorknob 
lock or a keyed deadbolt lock on one entry door. Keyed 
locks will be rekeyed after the prior resident moves out. 
The rekeying will be done either before you move in or 
within 7 days after you move in, as required by law. if we 
fail to install or rekey security devices asrequired by law, 
you have the right to do so and deduct the reasonable 
cost from your next rent payment under Texas Proper-
ty Code sec. 92.165(1). We may deactivate or not install 
keyless bolting devices on your doors if (A) you or on oc-
cupant in the dwelling is over 55 or disabled, and (B)ase 
requirements of Texas Property Code sec 92.153(e)or (I) 
are satisfied, 

11.2 Who Pays What. We'll pay for missing security devices 
that are required by law You'll oav for rekeying that  
you request (unless we failed to rekev after the previous  
resident moved can' and an repoirsor replacements be-
cause of misuse or damage by you or Your family, your 
occupants or yourguests  You must pay immediately 
after the work is done unless state law authorizes advance 
payment. You must also pay in advance for any additional 
or changed security devices you request 

12. Other Utilities and Services. Television chaneeis that are pro-
vided may be changed during the Lease term if the change 
applies to all residents You may ase utilities only for normal 
eousehold purposes and must not waste thern If your electric-
ity is interrupted, you must use only battery-operated lighting 
(no flames) You must not allow any ut,lities (other than cable 
or Internet) to be cut off or switched for any reason-- including 
disconnection for not paying yout bills—untll the Lease term 
or renewal period ends If a utility is subinetered or prorated uy 
an allocation formula, we' I attach an addendum to this Lease 
in compliance with state-agency rules If a utiley is individual 
ly metered, nt must be cornected in your name and you must 
notify the provider of your move-out date so the meter car be 
timely read, If you delay getting it turned on in your name by 
the Lease's start date or cause it to be transferred back into our 
name before you surrender or abandon the apartment, you'll 
be liable for a 5 '75 0 0  charge Mot to exceed 550 per Pilling 
period), plus the actual or estimated cost of the utilities used 
while the utility should have been billed to you. lf yotete in an 
area open to competition and your apartment is individually 
metered, you Indy choose or change your reta•I electnc provid-
er at any time if you qua•ify, your provider will be the sarne as 
ours, unless you choose a different provider If you do choose 
or change your provider, you must give us written notice You 
must pay all applicable provider fees, including any fees to 
change service back into our name after you move out 

Special Provisions and "What if " Clauses 

13.Damages and Reimbursement. 

13.1 Damage in the Apartment Community. You must 
promptly pay or reimburse us for loss, darnage, conse-
quental damages, government fines or charges, or cost of 
repairs or service in the apartment community because of 
a Lease or rules violation; improper use, neglfgence, other 
corduct by you, your invitees, your occupants or your 
guests, or any other cause not due to our negligerce or 
fault as allowed by law, except for darnages by acts of God 
to the extent they couldn't be mitigated by your action or 
inaction 

13.2 indemnification by You. You'll defend, indemnify and 
hold us harmless from all liability arising from your 
conduct or that of your invitees, your occupants, your 
guests, or OW representatives who at your request per-
form services not contemplated in this Lease. 

13.3 Damage and Wastewater Stoppage. Unless damage 
or wastewater stoppage )s due to our negligence, we're 
not liable for—and you must pay for—repairs, replace.. 
ments, and damage of the following kind if occurring 
during the Lease term or renewal period: (A)domage to 
doors, windows, or screens; (8) drainage from windows 
or doors left open; and (C) damage from wastewater 
stoppages caused by improper objects in lines exclusive-
ly serving your apartment. 

13.4 No Waiver. We may require payment at any time, includ-
ing advance payment to regent-  damage that you are liable 
for Delay in demanding sums you owe o lot a waiver 

14. Contractual Lien and Property Left in Apartment. 

14.1 Lien Against Your Property for Rent. All property in the 
apartment (unless exempt under Texas Property Code 
sec. 54.042)is subjectto a contractual lien to secure pay-
ment of delinquent rent (except as prohibited by Texas 
Government Code sec. 2306.6731, for owners support-
ed by housing-tax-crecht allocutions). For this purpose, 
'apartment' excludes common areas but includes the in-
terior living areas and exterior patios, balconies, attached 
garages, and any storerooms for your exclusive use 

14.2 Removal After We Exercise Lien for Rent. if your rent is 
delinquent, our representative may peacefully enter the 
apartment, and remove and/or store all property sub-
ject to lien. All property in the apartment is presumed to 
be yours unless proved otherw se After the property is re-
moved, a written notice of entry mist be left in a console-
Lous place in the apartment—including a list of items re-
moved, the amount of delinquent mot due. and the name, 
address, and phone number of the person to contact, The 
notice must a'so state that the property will be promptly 
returned when the delinquent mnt rs 'ully Paid 

14.3 Removal After Surrender, Abandonment, or Eviction. 
We, or law officers, may remove or store all property re-
maining in the apartment or in common areas (ncluding 
any vehicles you or any occupant or guest owns or uses) if 
you'rejudicially evicted or if you surrender or abandon the 
apartment (see definitions in Par 41) 

14.4 Storage. 
(A) No duty. We'll store property removed under a con-

tractual lien We may—but we have no duty to store 
property removed after judicial evieion, surrender, or 
abandonment of the apartment 

(B) No liability. We're not liable for casually, loss, damage, 
or theft, except for property removed under a contrac-
tual lien 

(C) Charges you pay. YObl must pay reasonable charges 
for our packing, removing, storing, and selling of ary 
property 

(D) Our lien. We have a lien on all property removed aro 
stored after surrender, abandonment, or judicial evsv 
tior for all sums you owe, with one exception' our 
hen on property listed under Texas Property Code 
sec 54 042 .s lorded to charges for packing removing, 
and storing 

14.5 Redemption. 
(Al Property on which we have a lien. If we've seized urn 

stored property under a contractual ten for rent as au-
thorized by law, you may redeem the property by pay-
ing all delinquent rent due at the time of seizure But if 
notice of sale (see Par 14 b(C)) is given before you seek 
rederepten, you may redeem only by paying the de-
linquent rent plus our reasonable charges for packing, 
removing, ard storing 

M1 Property removed aftersurrender, abandonment, or 
judicial eviction. if we've removed and stored proper 
ty after surrender, abandonment, or judicial eviction, 
you may redeem only by paying all sums you owe, in 
cludino rent, late charges, reletting charges, storage 
charges, damages, etc. 

(C) Place and payment for return. We may return re-
deemed property at the place of storage, the manage-
ment office, or the apartment (at our option) We may 
requ.re payment by cash, money order, or certified 
check 

14.6 Disposition or Sale. 
(A) Our options. Except for animals, we may throw away 

or give to a charitable organization al( personal prop-
erty that is 
11) left in the apartmert after sarrender, abandonment 

ur death of a sole resident, or 
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(2) left outside more than 1 hour after arra of posses-
sion Is exeuuted, following judicial eviction. 

(B) Animals. An animal removed after surrender, abandon-
ment, or eviction may be kenneled or turned over to a 
local authority, humane society, or rescue organization. 

(C) Sale of property. Property not thrown away or grven 
to chanty may be disposed of only by sale, which must 
be held no sootier lttari 30 days after wrItten notice of 
the date, time, and place of sale is sent by both regu-
lar mad and certified rnae (return receipt requested) to 
your last known address. The not-ce must itemde the 
arnounts you owe and provide the name, address, and 
phone number of she omen to contact about the sale, 
the amour t owed. and your right to redeem the prop. 
erty The sale may be public or private, us subject to any 
thed-partyownershipre bimetal= must be to the high-
est cash bidder; and may be in bulk. lri batches, or item-
bylteni If the proceeds from the sale are more than you 
owe, the excess amount must be mailed to you at your 
last known address within 30days after sale 

15. Failing to Pay First Nionth's Rent. lf you don't pay the first 
month's rent when or before the Lease begins, ail future rent for 
the Lease term veil be automatically accelerate:I without notice 
arid becorns imrriediatety dve. We alSO may end your right of 
occupanry and recover damages, future rent, relettmo charg 
es, attorney's fees, court costs, and other lawful charges. Our 
rights. remedies and cubes under Par 10 and 32 apply to accei-
matron under this oaragraph. 

16. Rent increases and Lease Changes. No rent increases or Lease 
changes are allowed before the initial Lease terrn ends, except 
for those allowed by specral proverors in Par 9, by a written ad-
dendum or amendment signed by you and us, or by reasonable 
changes of apartment rules altowed under Par. 19. tf at least 5 
days before the advance-notice deadtme referred to in Par. 3. we 
give you wntten notice of rent increases or Lease chariges that 
become effective when the Lease term or renewal period ends, 
this Lease will automatically continue month-to-montti with the 
increased rem or Lease changes The new modified Lease will 
begin on the date stared in the nonce (without needing your 
signature) unless you give us written move-out nonce under 
Par 36 The written move-out notice under Par 36 applies only 
to the er d of the current Lease or renewal penod 

17. Delay of Occupancy. 

17.1 Lease Remains in Force. We are not responsible for any 
delay of your occupancy caused by construction. repays, 
r leaning, or a previous resident's holding over This Lease 
will remain in force subject to 
(A) abatement theca on a daily basis during delay. ond 
(91 your right to terminate the .ease in writing as set forth 

below 

17.2 Your Termination Rights. Termination notice must be in 
writing After rennination under 171(B). you are entitled 
only to refund of any deposa(s) and any rent you paid 
Rent abatement or Lease termination does not apply if the 
delay is for cleaning or repairs that don't prevent you from 
moving into the apartment. 

17.3 Notice of Delay. if there is a delay of your occupancy and 
we haven't coven notice of delay as set forth immediately 
below, you may terrranase this Lease up to the date when 
the apartment Is ready fOr occupancy, but riot later 
(al lf we give wraten notice to any of you or your occu-

pants when or after the Lease begins- and the notice 
states that occupancy has peen delayed because of 
construction or a previous resident's holding ovec and 
that the apartment will be ready on a specific date—
you mai ter inauxte the Lease within 3 days after you 
receive written notice. but no later. 

(b) if we p,e any of you written notice before the date the 
t ease begins and the notice states that a anstructron 
delay ls expected and that the apartment wilbe ready 
for you to occupy on 8 speci(uc date, you may termu 
nate thc Lease within 7 days after recerong written no-
tice, but no later The readiness date stated m the mit-
ten notice becomes the new effective Lease date 'or all 
purposes. This new date can't be moved to an earher 
date unless we and you agree in memo 

18 Desclosure of information, lf someone requests information 
aooutyou otyourrental homy for law en(orcernent.governmen-
tal. or business purposes, we may provide it At our requess, any 
utility provider may Tye us information about pending or actual 
con tiections or disconnections of utility set vrte to your apartment 

while You're Livjng in the Apartment 

written apartment rules and commundy po icies, includ-
ing instructions for care of We property We may regulate. 
(4) the use of patios, balconies. and porches, 1131 the con 
duct of turn ture movers and delivery persons, and (C) ac-
tivities in common areas, We may make reasonable thong-
es to written rules, and those rules can become effective 
immediately if the rules are distributed and applicable to 
all units m the apartment community and do not change 
the dollar amounts on sage; 1 or 2 of this Lease 

19.2 Some Specifics. Your apartment and other areas reserved 
for your private use rrust be kept clean Trash must be de-
posed of at least wecldy lrr aporoprrate receptades in accor-
dance with localordinances Passageways may be used cr ly 
for entry or exit. Your will use bilk onies with care and will 
not overload them Any swimming pools. sa.Jras. spas. tan-
ning beds, exercise rooms. storerooms, laundry rooms and 
similar areas must be used with care and in accordance with 
apartment' rules and Dotted signs 

19.3 Limitations on Conduct. Glass contarriers are prolub• 
ited in or near pools and all other common area,. Within 
the apartrnent community, you, your orcupants. and your 
guests must not use candles or lierosene lamps or heaters 
without our prior written approval. or cook on balcoram 
or outside You, your occupaits. arid your guests must POT 

solicit business or contributions. Conduct ng arty kmd of 
business (including chile care services) in you..r apartment 
or in the apartment community is prohlorted—except 
mat any lawful business conducted -att home' by comput-
er, mall, or teleohone is permissrbie if customers. :Itents, 
panerts, or other business assomtes do not come to your 
apartment for business purposes 

19.4 Exclusion of Persons. We may erclude fmm the apart-
ment community any guests or others who, in ow judo-
trent, have been vestal-mg the law, violating thls cease or 
our rules. or disturbing other residents, neighbors, visitors, 
or owner representatives. We may also exclude from any 
outside area or common area anyone who refuses to show 
photo Wentrficaton or refuses to iderielyhimselor herself 
as a resident, an occupant. or a guest of a speciac resident 
in the commun-ty 

19.5 Notice of Convictions and Registratton.You must notify 
us within 15 days if you or any of your occupants are con-
wcted of (A, any felony, or (8) any mrsdemeanor Involving 
a controlled substance, violence to another person, or de-
struction of properta You must also notify us within 15 days 
d you or any of your occupants register as a sex of(ender. ln-
formwg us of a criminal conviction or sex-offender registra 
lion doesn't waive any rights me may have aga-nst you 

20. Prohibited Conduct. You, your occuoants, and your guests 
may not engage in the following activities 

(a) criminal condors:, regardless of whether or whet e af-
rest or convicLon occurs. ncluding but not hnuted 
to manufacturing, delivering, or possessing a con-
t-olled substance of drug paraphernalia, engaging 
in or threatening .mierce. possessing a weapon pro-
hibited by law, discharging a firearm rri the aoartment 
community, or, except when allowed by law, displaying 
or possessing a gun. knife. or other weapon in the COrn-
mon area, or n a way -hat may alarm others, 

ib) behaving in a loud or obnoxious manner; 
(c1 disturbirtg or threatening the rights, comfort, health, 

safety, or convenience of ethers (including our agents 
and employees) in or near the apartment community, 

(d) disrupting our bouness operations, 
le) storing anything in closets conta ring gas appliances, 
tfi tampenng wan utilities or teleCommunicatoors, 
(g) bringing nazarclous materials into tr.. apartment com-

munity. 
(h) Wong wodows tor entry or exit, 

heasing the apartment with a gas-operated cooking 
stove or oven; or 

(.1) making bad-faith or false allegations against us or our 
agents to others 

21. Parking. We may regulate the time, mannec and place o' park-
ing all cars, trucks. motorcycles, bicycles, boats. trotters, ard rec-
reational vehicles hlotorCycles or motorized vices must not be 
parked inside an apartment, on sidewalks, under stairwel-s, or 
in handeapped -parsing areas We may have any unauthorized 
or illeoally parked veil:cies towed according to state law a: the 
owner or operator's oxpense at any time rf the vehe le 

(a) has a flat t.re or is otherwise inoperable, 
(b) is on jacks, on blocks, or has a wheel missum: 
(c) lakes up more than one parking space, 
(d) belongs to a resident en occupant who has surren-

dered or abandoned the apartment. 
lel is on a handicapped space without the legally required 

handicapped Insignik 
19. Community Policies and Rules. 

19.1 Generally. Clig rules are corisidered part of this Lease. 
Mir your occuomns. and yaw g-Ists must comply with all 

. • M Blue Moon esienawie Servnes Document ID• 19460)3;  



ff) rs in a space roa, ked for office visitors, managers, or 
staff. 

(g) blocks another vehicle from fluting, 
(b) ism a fire lane or deaignated "no parking- area, 
hr 5 n a space marked for another resident or apartment, 
0) is on the grass. sidewalk, or patio; 
(k) blocks a garbage truck frorn access to a dumpster, 
(I) has no current license or registraoon, and we have 

given you at least 10 days' rotice that the vehKle will 
be towed it not removed, or 

tiol is not moved to allow parking lot MCI ntenance. 

22. Release of Resident. 

22.1 Generally. You may have the right under Texas law to 
terminate the Cease early in certain situations involv-
ing family violence, certain sexual offenses, or stalking. 
Otherwise, unless you're eroatted to terminate this Lease 
under Par 9, 17, 23, 31, or 35, you won't be released from 
this Lease for any reason—including voluntary or involun-
tary school withdrawal or transfea voluntary or involuntary 
Job transfer, marriage, separation, divorce, reconcrlation, 
loas of coresidents, loss of employment, bad health, prop 
erty purchase, or death. 

22.2 Death of Sote Resident. if you are the sole resident and 
die durrng the Lease term, an authonzed representative of 
your estate may terminate the Lease without penalty by 
giving at least 30 days' written notice Your estate will be 
liable for your Lease obligations until the latter oh ',A) the 
termination date or ,I3) removal of all possessions in the 
apartment. Your estate will also be liable for all aharges and 
damages urea the apartment is vacated, and any removal 
or storage costs. 

23. Military PersonneL 

23.1 Termination Rights. You may have the right under Texas 
law to terminate the Lease in certain situations involv-
ing military deployment or transfer. You may terminate 
the Lease if you enlist, are drafted into, or are COMMIS-
polled in the U S Armco forces You a'so may ten ni nate 
the Lease if 
(a) you are (l) a member of Meth& Arrred Forces or Re-

 

serves on aCti ve duty, or a member of the National 
Gua,c1 called to active duty fro more than 30 days in re 
sponse to a national emergency declared by the Presi-
dent; curd 

(b) YOU (11receive ordersfor a permanent change of station, 
D( receive orders to deploy with a military unit or as an 
individual in support of a military operation for 90 days 
nr more, or (3) are relieved or released from active duty 

23.2 How to Terminate Under This Par, 23. You must fur-
nish us a copy of your military orders, such as permanent-
cha nge-of station orders, call-up orders, or deployment 
orders tor letter equwalenta Military permission for base 
housing doesn't constitute a permanent-change-of-sta-
tion order You must deliver to us your wr tten termination 
notice, after which the Lease will be terminated under this 
military clause 30 days after the date your next rental pay 
ment is due After your move-out, we'll return your secu-
rity deposit, less lawful deductions 

23.3 Who May Be Releaseclror the purposes of this Lease, or-
ders described in (Wunder Par 231 above will ..elease only 
the resident who qaalifies under both (ai and (b) above 
ard receives the orders during the Lease term, plus that 
resident's spouse or legal dependents liseng in the resi-
dent's household A coresdent who is not the spouse or 
dependent or a military reselent cannot termrate under 
this ilihtary ,:tause 

23.4 Your Representations, Unless you state otherwise in 
Par 9, you represent when signing this Lease that: 
ra) you do not already have deployment or charge-of-sta-

tion orders, 
(b) you will not be retiring from the military during tne 

Lease terrn; and 
tcl tl'e term ot your enlistment or obhgahon mil not end 

before the Lease term ends 

You must notify us immediately if you are carted to active 
duty or receive deployment or permaneht-change-of sta-
t on Orderi. 

233 Damages for false Representations.Uouidated damag-
es for mak rrq a false representation of the above will be 
the ameunt of unpaid rent for the remainder of the LeasC.̀ 
term when and if you move out, minus rents from others 
received in mrtigation under Par 32 6. 

24. Resident Safety and Loss. 

24.1 Disclaimer. We disclaim any express or implied war-
rarities of security. We care about your safety ar•d that of 
other occupants and guests. You agree to make every ef-
fort to follow any Security Gordelines Addendurn attached 

ahisNall 

to this Lease No security system is failsafe. Even the best 
system can't prevent crime Always act as rf security sys-
tems don't exist since they are subject to malfunction, 
tampering, and human error. The best safety measures 
are the ones you take as a matter of common sense and 
habit. 

24.2 Your Duty of Due Care. You, your occupants, 4nd your 
guests must exercise due ore for your own and others' 
safety and security, espenally in using smoke alarms and 
other detection devices, door and window locks, and other 
safety or securty cevrces Wiedow screens ee not for se-
curity or to keep people from falling out of windows 

24.3 Alarm and Detection Devices. 
(A) What we'll do. we'll furr rsh smoke alarm, nr other de-

tection devices required by law or city ordinance We 
may install acIditoriat detectors not so required Welt 
test them and provide working batteries when you 
first take possession of your apartment. Upon request. 
we'll provide, as required by law, a smoke alanm capa-
ble of alerting a person with a hearing-impairment dm-
ability 

(B) Your duties. YOU must pay for and replace batteries as 
needed, Ucless the law provides otherwise We may re-
place dead or tnissirag batteries at your expense YAM-
out prior notice tu you You must immediately report 
alarm or detector malfunctions to us Neither you nor 
others may disable alarms or detecaore if you damage 
ordisable the smoke alarm, or remove a battery with-
out replacing ltwitha working battery, you may be li-
ableto us under Texas Property Code sec. 92.1611 for 
$100plus one month's rent, actual damages, and at-
torney's fees. You'll be !table to us and others if you fail 
to report malfunctions, or fail to report any loss, dam - 
age, or fines resulting from fire, amoke, or water 

24.4 Loss. Urleas otherwise required by law, we're not liable to 
any resicent, guest, or ocrupant for personal injury or dam 
age, loss& personal oroperty, or loss of business or person-
al frcorne. frorn any cause including fire, smoke, rain, flood, 
water leaks, hail, ice, snow, lightning, wind, explosions, in 
terrupton of utilities, pipe feaks, theft vandalism, and neg-
ligent or intentional acts of residents. occupants, or guests 
We have no duty to remove any ice, sleet, or snow but may 
remove any amount wrth or without nonce. Unless we in-
st-uct otherwise, during freezing weather you must for 24 
hours a day IA) keep the apartment heated to at least 50' 
Fahrenheit, ,B) keep cabinet and closet doors open, and 
liEl) drip hot- aria cold-water faucets You'll be liable for any 
damage to our and others' property caused by broken 
water pipes due to your viola:Mg these requiremerts 

24.3 Crime or Emergency. immediately dial 911 or call local 
medical-emergency, fire, or police personnel at case of 
accident, fire, smoke, suspected criminal activity, or any 
other emergency involving imminent harm You should 
then aontact our repreaentatree None of our security mea-
sures are an express or implied warranty of security—or a 
guarantee against crme or of reduced risk of crime Unie, s 
otherwise pfovided by law, we're not liable to you, )41,1' 
occupants, or your guests for injury, damage, or loss to per-
son or property caused bv criminal conduct of othet per-
sons, including theft burglary, assault, vanealism, or other 
cr,  mes Even if previously provided, we're not oblged to 
furnish security personnel, patmls, Lehting, gates, fences, 
or other forms of secanty unless required by law.We're not 
responsble for obtaining cninnathlstory checks on any 
residents, occupants, guests, or contractors m the Span-
rnent community if you, your occupants, or ycst gcests 
are affected by a crime, you must make a written report to 
the appropriate local law-enforcement agency and to our 
representative You must also give us the law-enforcement 
agency's incident-report number upon request 

25. Condition of the Premises and Alterations, 

25.1 As4s. We &scion, all implied warranties. You accept the 
apartment, fixtures, and furniture as is, except for condi 
bons materially affecting the health or safety of ordinary 
persons You'll be given an Inventory & Londrtion form on 
or before moveon Within 48 hours after move-in, you roust 
note on the form all defects or damage, sign ttse form, and 
return it to us Otherwine, eve rythrng wal be considered to 
be in a clean, safe, ard good working condmor 

25.2Standards and improvements. You must use customary 
diligence in maintaining the apartment and not damaging or 
littering the common areas. Unleas authonzed by law or by 
US in writing, yciu must not do any repairs, painting, walloa-
peang, carpetrrg, electrical changes, or otherw,se alter out 
property. No holes or stickers are allowed inside or outside 
tne apartment Un:ess our %les state otherwise, we'll per nit 
a reasonable number of srrall rr.rrl holes for hanging prctures 
on sheetrock walls and gmoves of wood-paneled walls No 
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water furniture washing machines. extra phone or television 
oatlets, alarm systems, or lock changes additions, or rekey-
irg is permitted unless allowed bylaw or we've consented in 
writing. You may nstall a satellite dish or antenna, but only 
if you sign our satellite-dtsh or antenna lease addendum, 
which armpit., with reasonable restrictions allowed by fed-
eral law You must not alter, carnage, or remove our prop-
erty, including alarm systems, detection devices, furniture, 
telephone and televis on wiring, screens, locks, and secunty 
devices When you move in, we'll suoply light bulbs for fix-
tures we furnish, mcluding exterior fixtures operated from 
nude the apartment, after that, you'll replace them at your 
expense Wth bulbs of the sarne type and wattage. Your im-
provements to the apartment (made with or without our 
consent) become ours unless we agree otherwise in writing. 

25.3 Fair Housing. In accordance with fair-housing laws, we'll 
make reasonabte accommodations to otatnates. policies, prac-
tices, or services We'll allow reasonable modifications under 
these laws to give disabled persons access to and use of this 
apartment communay 'Ne may require you to sign ar adden-
dum regarding the implementation of any accomrnodatons 
or modifications, as well as your restoration obegations, deny. 

26 Requests, Repairs, and Malfunctions. 

26.1 Written Requests Required. lf you or any occupant 
needs to send a notice or reguest—for example, for re-
pairs, installations, services, ownership disclosure, or 
security-related motters—it must be written, signed, 
and delivered to our designated representative in ac-
cordance with our policies (except in case cif fire, smoke, 
gas, explosion, overflowing sewage, uncontrollable run-
ning water, electrical shorts, crime in progress, or fair-hous-
IN accommodation or modification) Our written notes on 
your oral request do not constitute a written request from 
you. Our complying with or responding to any oral request 
regarding security or any other matter doesn't waive the 
strict requirement rn,  written notices under this Lease 

26 2 Required Notifications. You must promptly notify us in 
writing of water leaks, mold, electrical problems, malfunc-

tioning lights, broken or missing locks or latches, and other 
conditions that pose a hazard to property, health, or safety 

26.3 Utilities. We may change or install utility tines or equip-
ment serving the apartment if the work is dor e reason-
ably without subitarrially increasing your utility costs We 
may turn off equipment and interrupt utilities as needed 
to avoid property damage or to perform work. If utilities 
malfunction mare damaged by fire, water, or similar cause, 
yew must notify our representative immediately 

26.4 Casualty Loss and Equipment Repair. We'll act with cus-
tomary diligence to make repairs and reconnections, taking 
into consideration when casualty-insurance proceeds are re-
ceived Unless required by statute after a casualty loss, or dur-
ing equipment repair your rent will not aoate in whole or in 
part Air-conditioning problems are normally not emergen. 
cies If ainconditioning or other equipment malfunctions, 
you must notrfy us as soon as possible on a business day 

26.5 Our Flight tc) Terminate, fwebelievelhatfireorcataatrophic 
darnage 6 substantial, or that performance of needed repairs 
poses enlarger to you, vre tray terrnmate this Lease by giving 
yc,u at least 5 days' written nob( We also have the right to ten 
minate this _ease during the Lease term by giving you at least 
30 days written notice of termination if we are demolishing 
your apartment or closing rt and it will no longer be used for 
residential purposesfor at least 6 months If the Lease is so ter-
minated, we'll refund prorated rent and all deposits, less law 
ful deductions We may also remove and dispose of personal 
property if we belreve it causes a health or safety 'ward. 

27. Animals, 

27.1 No Animals Without Consent, No animals (including 
mammals, reptiles, birds, fish, rodents, amphibians, 
arachnids, and insectslare alkwed, evert temporarily, 
anywhere in the apartment or apartment community 
unlesswe've given written permission. if we allow air ani-
mal, you must sign a separate animal addendum and, ex-
cept as set forth in the addendum, pay an animal deposit 
An animal deposit is considered a general security deposit 
The animal amlendu-n .ncludes Information governing art-
erials, including assistance or service animals We'll autho-
rize an assistance or support animal for a disabled person 
without requirarg an animal depcsit We may require Veq• 
fication of your oisability and the need for sort, an alma! 
You must not feet', stray nr w,ld animals. 

27.2 Violations of Animal Policies. 
(A) Charges for violations. If you or any guest or occu-

  

rules, you'll pay an initial charge of $100 . 00  per ani-

mal (not to exceed 5110 per animal) and a daily charge 
of S, 10,00  per animal (not to exceed $10 per day 
per unman from the date the animal was brought into 
your apartment until it is removed If an animal has 
been in the apartment at any time daring your term of 
mcuparic tr (with or without our consent), you must Pay 
for all cleamng and repair costs, mcluding nefleaxig,de-
ndorinng, and sharnnooaag 

(8) Removal and return of animal. We may remove an 
unauthorized animal by (li leaving, in a conspicuous 
place in the apartment, a written notice of cLir intent 
to remove the animal within 24 hours. and (21 follow-
ing the procedures of Par 28 We may keep or kennel 
the animal, or turn it over to a humane society, local 
authority or rescue organzation When keeping or 
kenneling an animal, wc won't be table for loss, harm, 
sickness, or death olds,. animal unless due to our neg-
ligence You must pay for the animal's reasonable care 
and kenneling charges We'll retarn the animal to you 
upon request if it has not already been turned nye. to a 
humane society, local authority or rescue organization. 

28. When We May Enter. If you or any guest or occupant is pres-
ent, then repairers, servrcers, contractors, govemment more-
sentAives, lenders, appraisers, prospective residents or buy-
ers. insurance agents, persons authorized to enter under your 
rental application, or our representatives may peacefully enter 
the apartment at reasonable times for reasonable business pur-
poses. If nobody 6 in the apartment, then any stet) person may 
enter peacefully and at reasonable times by daplicate or master 
key (or by breaking a window or other means when necessary) 
for reasonable business purposes if written notce of the entry 
is left in a conspicuous place in the apartment immediately after 
the envy. Law officers with a search or arrest watrant or those in 
hot pursuit may be allowed to enter. We are under ro obligation 

to enter only when you am present, and we may, but are under 
no obligation to, give prior notice or make appointments 

29. Multiple P,esidents Each les dent ,s iointly and severally liable 
for all Lease obligations If you or ary guest or occupant violates 
the Lease or rules, all resioents are considered to have violat-
ed the Lease Our requests and notices (including sale notice51 
to any resident constitute notice to all residents and occupants. 
Notices and requests frorn any resident or occupant constitute 
notice from all residents Your notice of Lease terminatton rnay 
be given only by a resident h ev,ction suits, each renclent is 
consatered the agent of all other residents .n the apartrnentfor 
service of process Any resident who defaults under this Lease 
will indemnify the nondefaulting residents and their guarantors 

11111111111111111111==1111111111111111 
30, Replacements and Subletting. 

30.1 When Allowed. Replacing a resident, subletting, kerb-
ing or assigning a resident's rights is allowed only when 
we consent in writing. lf a departing or remaining resident 
finds a replacement resident acceptable to us beforenww-
mg out and we expresaly consent to the replacement. sub-
letting, or assignment, then 
la) a reletting charge will not be Out 
(b) a reasonable adminstrative (paperwork) fee will be 

due, and a rel.eying fee will be Chip if rekeying is re-
quested or required; and 

ic) the departing and remaining residents will remain 
able for all Lease obligations for the rest of the onginal 
Lease term 

30,2 Procedures for Replacement. lf we approve a replace-
r nent resident, then at our option. (A) the replacement res-
ident must sign this Lease w th or wahout an increase in 
the total securaydeprasit, or 03) the remaining and replace 
ment residents must sign an entirely new Lease Unless we 
agree otherwise in wit tine, the departing resident's secu-
rity deposit will automahcally transfer to the replacement 
resident as of the date we approve The depart:mg restdent 
will no longer have a right to occupancy or to a security-
deposit retund, but volt remain liable for the remainder of 
the original Lease term unless we agree otherwise in writ 
ing—even if a new Lease is signed 

30 3 Rental Prohibited. Yov agree that you won't rent. oroffer 
to rent or Itcense all or any part of your apartment to any-
one else unless otherwise agreen to by us ,r wr tmg You 
agree that you won't accept anything of value front any 
one else for the use of arty part of your apartrnent. You 
agree not to list any Dart of your apartment orr any odq-
ing rental website or with any oerson or service that adver-
tises dweikrigs for ren: 

toar r Irj 

pant vlo tes an maI restrictions tanth or 'ài,thout yo r 
knowledge), you'll be subject to charges, darnages, 
evictron, and other remedies provided in this Lease. 

If you violate the animal resgactions cr other animal 
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out, or you or any occupant gives oral or written notice oF 
intent to move out before the Lease terrn or renewal pe-
riod ends, and (5) you haven't paid all rent for the entire 
Lease term or renewal period Such conduct is considered 
a defautt for which we need not give you notice Remain-
ing rent will also be accelerated if you're judicially evicted 
or move out when we demand because you've defaulted. 
Acceleration is subject to our magaton obligations below 

32.4 Holdover. You or any occupant, invitee, or guest it-13,st not 
hold over beyond the date contained in your a ove-out 
notice or our notice to vacate (or beyond a different move 
out date agreed to by the parties in writing) If a holdove' 
occurs, then (A) holdover rent is due in advance or a daly 
basis and may become delinquent without nonce or de-
mand; (6) rent for the holdover period will be ircreased by 
255/1, over the then-exIsting rent, without notice, ',C) 
be liable to us (subject to our mitigation duties) for all rent 
for the full term of the previously sigred Lease of a new 
residert who can't occupy because of the holdover, and 
(D) at our option, we may extend the Lease term—for 
up to one month from the date of notice of Lease exten-
ston - by delivering written notice to you or your apart-
ment while you continue to hod over 

32.5 Other Remedies. We may report Jelled amounts to cred-
it agencies as allowed by law. If we or our debt collector 
tnes to collect anv money you owe us, you agree that we 
or the debt collector may contac t you by any legal means, 
including texting, calling your cell phone, 3nd using an au-
tomated dialer If you defaul, you will pay us, in addition 
to other sums due, any amounts stated to be rental d,s 
counts or concessions agreed to in writing Upon your de-
fault, we have all other legal remedies, including Lease ter-
mination and statutory lockout under Texas Property Code 
sec 92 0081, except as lockouts and liens are prohibited 
by Texas Govemment Code sec. 2306.6735 for owners 
supported by housing-tax-credit allocations. A prevai I-
mg party may recover reasonable attorney's fees and all 
other litigation costS from the nonpreval I mg parties, ee-
cept a party may not recover attorney's fees and litigation 
costs in connection with a party's claims seeking person 
al-injury, sentimental, exemplary or punitive damages We 
may recover attorney's fees in connection with enforcing 
our rights under this Lease All unpaid amounts you Ow e, 
including judgments, bear le% interest per year Crone the 
due date, compounded annually You must pay all collec-
tlon-agency fees ['lyres' fail to pay sums due within 10 da,rs 
after we mail you a letter demanding payment and stating 
that co lection-agency fees will be added if you don't pay 
all sums by that deadline 

32.6 Mitigation of Damages lf you trove out early, you'll be 
subject to Par 10 and all other rernedes We'll ererctse 
customary dil gence to relet and minimize damages, We'll 
credit all later rent that we actually receive frors subse-
quent residents against your liablity for past-due and fu-
ture rent ard other sums due 

General Clauses 

33. Other Important Provisions. 

33.1 Representatives' Authority; Waivers; Notice. Our rep-
resentatives (including management personnel, em-
ployees, and agents) have no authorityto waive, amend, 
or terminate this Lease oranypart of ituntess in writing, 
and no authority to make promises, representations, or 
agreements that impose security duties or other obli-
gations on us or our representatives, unless in writing. 
Any dimensions and sizes provided to you relating to the 
apartment are only approximations or estimates, actual di-
mensions and sizes may vary No action or omission by JS 
will be coneidered a waiver of OW rights or of any subse-
quent violation, default, or time or place of performance 
Our choice to enforce, notenforce or delay enforcement 
of written-notice requirements, rental due dotes, accel-
eration, liens, or . other rights Isn't a waiver under anycir-
cumstances. Exceptwhen nouce or demand is required by 
law, you waive any notice and demand for performance 
from us if you default lf anyone else has guaranteed per-
formance of this Lease,: separate Lease Guaraety for each 
guarantor must be executed Written notice to or from our 
managers constitutes none to or from us Any person giv-
ing a notice under this aea se sheuld keep a copy or record 
of it. Fax or electror ic signatures are binding All notrces 
must be signed. Notice may be giver electronically by us 
to you if allowed by law. If allowed by law and ir aLcor 
dance with our policies, electronic notice from you to us 
must be addressed to the email address we provide for no-
hce purposes or sebmitted through an online portal. 

Responsibilities of Owner and Resident 

31. Our Responsibilities. 

31.1 Generally. We'll act with customary diligence to. 
la) keep common areas reasonably clean, subject to 

Par 25, 
lb/ maintain fixtures. hot water, heating, wed air-condi-

tioning equipment, 
(r) substantially comply with all a ppl,cable laws regarding 

satety, sanitation, ar d fair housing; and 
:Et) make all reasonable repairs, subject to your obl,gation 

to pay for damages for which you're liable 
The time, manner, method and means of performing main 
tenance and repairs, rcluding whether or whrch vendors 
to use, are within our sole discretion. 

31.2 Your Remedies. tf we violate any of the above, you may 
possibly termmate this Lease and exercise other reme-
dies under Texas Property Code Sec, 92.056 by following 
this procedure: 
(a) all rent rrust be current, and you must make a writ-

ten request for repair or remedy tithe condition—after 
which well have a reasonable time for repair or remedy, 

(b) if we fail to do so, you must make a second written re-
quest for the repair or remedy (to make sure tnat there 
hae been no miscommunrcation between us)—after 
which we'll have a reasonable twee to repair or rem-
edy; and 

(c) if the repa'r or remedy still hasn't been accomplisned 
withers Mat reasonable time period, you may immediate-

 

ar terminate Mrs i ease by giving us a final written notice 
You also may exercise other statutory remedies, includ-
ing those under Texas PropertyCode sec. 92.0561. 

31.3 Request by Mail. Instead of giving the two written re-
quests referred to above, you may give us one request by 
certified mail, return receipt requested, by registered mail, 
Or by any trackable mail or delivery method through the 
pestal service or a private deevery service-eaf ter which 
we'll have a reasonable time to repair or remedy. 'Reason-
able time accounts for the nature of the problem and the 
reasonable availability of materials, labor, and utilities Your 
rent must be current when you make any request We'll re-
fL,rd security deposits and ororated rent as required by law 

32. Default by Resident. 

32.1 Acts of Default. You'll be in defautt if (A) you don't timely 
pay rent or other amounts you owe, (8) you or any guest or 
occupant violates this Lease, apartment rules, or fire, safety, 
health, or criminal laws, regardless of whether or where ar-
rest or corviction occurs; (C) you abandon the apartment, 
(D) you give incorrect or false answers in a rertal applica-
tion, (El you or any occupant is arrested, charged, detained, 
convicted, or giver, deferred adiudicetion or pretrial diver-
sion for '1) an offense involving actual or potential physical 
harm to a pereon, or involving the manufacture or delivery 
of a controlled substarce, mentuana, or drug parapherna-
(a as defined in the 1 peas Controlled Substances Act. or (2) 
any sex-related crime, including a misdemeanor; (F) any il-
legal drugs or paraphernalia are found in your apartment: 
or (G) you or arty occupant, in bad faith, makes an invalid 
habitability complaint to an official or employee of a utility 
company or the government 

32.2 Eviction. If you default or hold over, we may end your 
right of occupancy by giving you at least a 24-hour writ-
ten notice to vacate. Notice may be given by (A) regular 
mail, (8) certified mail, return receipt requested; (C) per-
sonal delweey to aly resident; CD) personal delivery at 
the apartrnent to ary occupant over16 years old, (E) affix-
ing the notice to the r side of the apartment's main entry 
door, or (F, securely affixing the notice to the outside of 
the apartment's main entry door as allowed by law. No-
tice by marl under (A) or (ft) will be considered delivered 
on the earlier of actual delivery, or 3 days after the notice 
e deposited in the U S. Postal Service with postageTerme-
riatiori &your possession rights or a later relettlng doesn't 
release you from liability for future rent or other Lease WI 
gations After giving notice to vacate or Ming an eviction 
suit, we may still accept rent.), other SUMS dueethe filing 
or acceptance doesn't waive or diminish cm eght of evic-
tion or any other contractual or statutory right. Accepting 
money at any erne doesn't waive our right to damages, to 
past or future rent or other sums, or to our continuing with 
eviction proceedngs In an eviction, rent is owed for the 
full rental period and will not be prorated. 

32.3 Acceleration, Unless we elect not to accelerate rent, all 
monthly rent for the rest of the Lease term or renewal pe-
riod will be accelerated automatically without notice or 
demand lbefore or after acceleration) and will be immedi-
ately due and delinquent if, without our written consent. 
(A) you move out, remove property in prepar mg to move 
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33.2 Miscellaneous. All remedres are cumulative Exercising 
one rcrnedy won't constitute an election or waiver of other 
remedies Ail peevisions regarding our nonliability or non-
duty apply to our employees, agents, and management 
companies Nio ernp'ayee, agent, or management compa-
ny is personally liatee for any of our contractuaL statutory, or 
other obligations merely be virtue of acting on our behalf. 
This Lease binds subsequent owners.This Lease is subordi-
nate to existing and future recorded mortgages, unless the 
owner's lender chooses otherwise. All 1 ease obligations 
must be performed re the county where the apartrnent is 
located If you have insurance covenng the apartment or 
your personal belong rags at the bine you or we suffer or al-
lege a loss, you agree to wa,ve any insurance subrogation 
rights All notices and documents rnay be in English and, at 
our option, in any other language that you read or speak. 

he terrn Including" in this Lease should be interpreted to 
mean "Including but not limited to " 

33.3 Severabillty. If any provision of this Lease is ewalid or un-
enforceable under applicable law, it won't invalidate the re-
mainder of the Lease or change the intent of the parties 
Neeher an invalid clause rant the omission of rnibals on any 
page invalidates this Lease, 

34. Payments. Payment of each sum clue nen independent covenant 
When we receive money, other than sale proceeds under Par le or 
water payments subject to government regulafon, we may apply 
tat our option and without notice first to any of your unpaid obli-
gations, then to currert rent, We may do so regardless of notations 
on checks or rnoney orders and regardless of when the obligations 
arose Ali sums other than rent and late chargesare dee upon our de-
mand After the due date, we do not have to accept any payments 

35. TAA Membership. We represent that, at the time of signing this 
Lease, we, the management company representing us, or any 
locator service that procured you is a member in good standing 
of both the Texas Apartment Association and the affi'eated local 
apartment association far the area where the apartment ,s located 
The member is eitheran owner/management-company member 
ur an associate member doerg business as a locator service (whose 
name and address must be disclosed on page 8), If riot, the follow-
ing applies: (A) this Lease is voidable at your option and is unen-
forceable by us (except for property damages): and lSl we may not 
recover past or future rent or other charges The above remedies 
also apply if both of the following occur (1) the Lease Is automati-
cally renewed on a month-to-month basis more than once after 
membership in TAA and the local association has lapsed, and a; 
neither the owner nor the management company is a member of 
IAA and the local association dunng the third automatic renew 
al A signed affidavit from lie affiliated local apartrrent associa-
tion attesting to nonmembership when the Lease or renewal was 
signed will be conckisrve Evidence of nonmembership Govern-
mental entities rnay use TAA forms if TA A agrees in writing 

When Moving Out 

36. Move-Out Notice, 

36.1 Requirements and Compliance. Your move-out notice 
doesn't release you horn het:elite for the full term of the 
Lease or renewal term. You'll still be liable for the entire 
Lease term if you move out early except under Par 9, 17, 22 
23. or 31 Your move-out notke must comply with each of 
the following: 
(a) We must receive advance written notice of your move-

out date You must give notice in advance by at least 
the nurnber of days required in Par 3 or in special prow-
sions—even if the Lease has become a month-to-month 
lease. Unless we require rnore than 30 days' notice, if you 
give notice on the first day of the month you intend to 
move out It %via su'fice for move-out on die fast day of that 
month, as long as all other requirements below ane met. 

(b) Your move-nut notice must be in writing An oral 
move out notice will not be accepted arm will not ter 
minate your Lease 

(C) Your move-out notice must not terminate the Lease 
sooner than the end of the Lease term or renewal period 

(d) lf we require you to give us more than 30 days' wntten 
notice to move out before the end of the Lease teme we 
will give you 1 written reminder not less than 5 days nor 
more than 90 days before your deadline tor giving us 
your wntten move-out notice. If we fail to give a remind-
er notice, 30days' written notice to inove-out is required, 

37. Move-Out Procedures. The rnove-out date can't be changed un-
less we and you both aoree in writing You won't move DLit before 
the Lease term or renewal period ends unless all rent for the mire 
Lease term or renewal penod Is paid in full Early move•out reay re-
sult in relettrig charges and acceleration of future rent under Par.10 
and 32 You're prohibited bylaw from applying any securitydepos-
it to rent You can't stay beyond the dete you're supposed to move 
out All residents, guests, and occupante must surrender or aban-
don the apartment before the 30-day period for deposit refundbe-
mns.You must grve uv and the el S Postal Service, in wntmg, each 
residen('s forwarding address 

38. Cleaning. You mus( thoroughly clean the apartment, roma:ling 
doors, windows, furniture, bathrooms, irachen appliances, pa-
tios, balconies, garages, ca,ports, and storage rooms You must 
follow move-out cleaning instructions if they have been pro-
vided if you don't clean adequate'y, /cruel be liable for reason-
able cleaning charges—including charges for cleaning carpets, 
draperies, furniture, walls, etc. that are soiled beyond normal 
wear (that is, wear or soiling that OCOrs without negligence, 
carelessness, accident, or abuse). 

39. Move-Out inspection. You should meet with our representa-
tive for a move-out inspection. Our represeetative has no au-
thority to bind or limit us regarding deductions for repairs, 
damages, or charges. Any statements or estimates by us or our 
representative are subject to our correction, modification, or or: 
approval before final accounting or refunding 

40. Security Deposit Deductions arid Other Charges. You'll be 
liable "or the following charges, if applicable unpaid rent, unpaid 
&thee unreanbursed sersece charges; repairs or damages Calr,nd 
by negligence, carelessness, accident, or abuse, including stickers, 
scratches, tears, bums, stains, or unapproved holes, replacement 
cost of our property that was in or attached to the apartment and is 
missing; replacing dead or miseng alarm or detection-device bat-
teries at any erne etilities for repairs or cleaning, trips to let in com-
pany representatives to remove your telephone Internet, televi-
sion senates, or rental items fif you so request or have moved out), 
Mies to open the apartment when you or any guest or occupant is 
missing a key, unretureed keys; missing or burned-out :rght bulbs. 
removing or rekeyieg unauthorized security devices or ala-m sys-
tems; agreed reletting charges, packrng, removing, or storing prop-
erty removed or stored under Par 14, remnving illegaty oarkeo 
vehicles, special trips for trasn removal caused by parisea velecles 
blocking dumpstere false security-alarm charges unless duet) oig 
negligence; animal-related charges under Par 6 and 27; govern 
merit fees or fines against us for violation (by you, your occuparft, 
or your guests) of local ordinances relating to alarms and detection 
devices, false alarms, recycling, or other matters; late-payment and 
returned-check charges; a charge inot tia exceed S150) for our erne 
and inconvenience in our lawful mnoval of an animal or in any val,d 
eviction proceeding against you, plus attorney's fees, court costs, 
and filing fees actually paid; and other sums due under this Lease. 
You'll be liable to us fon (A) charges for replacing any keys and ac 
cess devices referenced in Par. 5 if you don't return them all on or 
before your actual move out date; (3) accelerated rent f you've \n-
otated Par 32, and (C) a reletting fee ,f youAe violated Par.10 We 
may also deduct from your security deposit our reasonable 
costs incurred in relceying security devices required by law if 
you vacate the apartment in breach of this Lease. 

41. Deposit Return, Surrender, and Abandonment, 

41.1 Your Deposit, We'll mail you ynur security-deposit refund 
;lass lawful deductions) and an itemized accounting of any 
deductions, no later than 30 days after surrende. or aban-
donment unless laws provide otherwise 

41.2 Surrender.You have surrendered the apartmert when (A) 
the move-out date has passed and no one is living in the 
apartment in our reasonable ,udgmeet, or '..8) apartment 
"teys and access devices listed in Par 5 have been terned in 
to us—wh'chever happens first. 

41.3 Abandonment. You have abandoned the apartment 
when all of the following have occurred, (A) everyone ap-
pears to have moved out in our reasonable nidgment, (B) 
clothes, furniture, and personal belongings have been sub-
stantially remcieed in our reasonable judgment, (C) you've 
been in default for nonpayment of rent for 5 consecAve 
days, or water, gas, or electric service for the apartment not 
connected in our name rias been terminated or transferred, 
and (D) you've not responded for 2 days to our notice 'eft 
on the inside ef the main entry door stating that we consid-
er the apartment abandoned An apartment is also consid-
ered abandoeed 10 days after the death of a sole resicent 

41.4 The Ending of Your Rights. Suarender, abandon, nem, Of 
jud Kiel eviction ends your right of possession for all pur-
poses and 91 We Us the immediate right to clean up, make 
repairs in, and refer the apar (mere determine any seci 
deposit deductions:and remeive property left in the apart-
meet. Surrender, abandonrnent, andjudicsal eviction affect 
your r ights to property left in the apartment (Par 14), o,.t 
don't affect our mittgatior. oblrgaeons (Par 321 

es emument in- 1940231/ I.% -T,...up.nalr-t Amr.a.tion .rc gss /sin / 

36.2 Unacceptable Notice. YOW notice b not acceptable if 
it doesn't comply with all of the above. We recommend 
that you use our written move-out forrn to ensure that you 
provide all the informatien needed You must get from us 
a written acknowledgment of your notice if we fail to give 
a reminder notice, 30 days' written notice to move out is 
required If we terminate the Lease, we rrust give you the 
same advance notice—unless you are in default 
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SUMMARY OF KEY INFORMATION 

The Lease win control if there's a conflict with this summary. 

X Address 1.124 Rutland Drive Urvtlf„094 
• Beginning date of Lease (Par 31 310.1[2019 • Ending gate of Lease (Par 31 o1/31/2021 

• Number of days notice for termination (Par.3, 60 • 
$  500 .00 

Consent for guests staying more than 3 days (Par 2) 

X Total security deposit (Par 4) • Anima( deposit (if any! $ _ 200 . 00 _ 
• Secunty deposit (Par 4) 7) does OR E does not include an animal deposit. 

O Security deposit refund check will be by (Par.4) (check one) ID one checkjointly payable to all resraents idefauth, 
OR 0 one check payable to and mailed to  

• of keys/access devices tPar.5) for  2  unit_l mailbox, other parking_ 
• Your move-out notice will terminate Lease on (Par 51' (check onei last day rt month OR Itle,ort day designated in notice 

• Check herel if the dwelling is to be furnished (Par Si • check here 0 it there is a concession addendum 

X Rent to be paid (Par 61 (check all that apply) SI at the onsde manager's office, Ilt5 through our online payrnent site, OR 
at https /wwkr, CreeksEdgelkus WA. Com  

Check here if included In monthly rent ngarage, 0 storage, 0 carport 0 washer/dryer, or Z other nta_t_s Trash  

• Total monthly rent (Par 61 $ 1130.00 l  Prorated rent (Par 6/ for icheck one) 
• Late charges if rent isnot pa d on or before (Par 6)  3rd Z first month OR 0 second month 
• initial late charge (Par 6) $ __ or _19 X Daily late charge (Par 61 _ _nr _ 
• Returned-check charge 'Par 61 $ 50 00 • Animal violation charges tPar 271 
• Monthly animal rent (if any) 5 15 .  00 !nit al 5 100 . 00 Daily S 10 . 00 

• (tonthly pest control Of any) 5 _ 5 . 00 • Monthly trash / waste (rf any( 13 . 00 

• Utilities paid by owner :Par 7) (check all that applyi E1 electnclty, 0 gas, 0 water,73 wastewater,1 trash/recycling, 

0 cable/satellite, rnaster antenna, '1 Internet, 0 stormwateddrainage, 0 other  
• Utlity connection charge (Par.12) $ 75 00 • You are (check one)SI required to buy insurance OR 

• Agreed rclettir g charge Pat. in) S 960. 50 CI not required to buy insurancelPar 8 

• Special provisions (Par a Refer to the community policy. Limitations: no B130 grills, trash or 
other waste outside. Only Patio furniture, plants, bicycles allowed outside. water/ 

3ewerlaas-lx1 $60, 2x1  and 2x2 $70. Trash $13; pest control $5 due  witrent. A fee_ 
will be charged upon payment with money orderjoheckLogidebit.  After the gth an  

Ryictinn lipl,g-C)ff Agreement required along with fee non-refundable. First floor  

Signatures and Attachments 

_ 

42. Attachments. We will provide you with a copy of the Lease as 
requved ny statute l his may be in paper format, in an elec-
tromc format if you request it, or by e-mail if we nave commu-
nicated by e-mail about this Lease Our rules and community 
policies, if any, will be attached to the Lease and given to you 
at signing When an Inventory and Condition form is complet-
ed, both you and we should retain a copy The items checked 
below are attached to and become a part of this Lease and are 
binding even (f not initialed or signeo 

0 Access Gate Addendum 
so Additional Special Provisions 
0Allocation Addendum for 0 electricity 0 water 0 gas 

0 central system costs 0 trash/recycling 0 cable/satellite 
Itormwater/drarnage O services/goverr ment fees 

ZAnimal Addendum 
ZApartment Rules or Commundy Policies 
ZIAsbestos Addendum fit asbestos is present) 
Wed Rug Addendum 
Snarly Termination Acicierdt.m 
OtlEnclosed Garage, Carport or Storage Unit Addendum 
Olntruslon Alarm Addendum 
21Inventory ft Condition Form 
Mead Hazard Informat on and Disclosure Addendum 
OLease Contract Addendum for Umts Participanng In 

Government Regulated Affordable Housing Programs 
olease Contract Guaranty (guaranties, if more than one) 
ZLegal Description o) Apartment (optional, if rental term 

longer than one year 
SCRA Addendum 

XI Mold Information and Prevention Addendum 
Move-Out Cleaning instruttions 

81 Not,ce of Intent to Move Out Form 
30 Parking Perrnit or Sticker iguantrty  
Z Rent Concession Addendum 
Z Renter's or Liability insurance Addendum 
CI Repair or Service Request Form 
11 Satellite Dish or Antenna Addendum 
CI Secunty Guidelines Addendum 
81 PUC Tenant Guide to Water Allocation 
0 Utility 5ubmetering Addendum J electricity .0 water 

n gas 
Other tro  Smokina Addendum 

21 Other  Carrying Handguns  
Other 

0 Other  

Name address and telephone number of locator service (if applicable 
—roust becompleted to venfy TAR membership under Aar 15; 

43. Class Action Waiver. You agree that you wi)l not participate ,n any 
class action claims against us Of our representatives You must file 
any claim against us individually. and you expressfywoive your obit-
try to bring, represent, join or otherwtse maintain a class action, 
collective achon or similar proceeding against us in any forum. 

YOU UNDERSTAND THAT, WITHOUT THIS WAh/ER YOU coaa 
Eih A PARTY IN A CLASS AC.,_TIQN LAWSUIT 8Y StONING THIS 
l.EASE. YOU ACCEPT THiS WANER AND CHOOSE TO HAVE ANY 
CLAIMS DECIDED INDIVIDUALLY. THE PROVIONS OF HIS FAB, 
43 SHALL SURVIVE 1HE TERMINATION OR EXPIRATION OF TKO 
LEASE, 

Resident initials ti.,S5 

You are legally bound by this document. Please read It carefully. 

A facsimile or electronic signature on this Lease is as binding as an origi-

nal signature. 

before submitting a rental application or signing a Lease, you may 

take a copy of these documents to review andior consult an attorney. 

Additional provisions or changes maybe made in the Lease if agreed to in 

writing by all parties 

You are entitled to receive a copy of thls Lease after it is fully signed. Keep 

it m a sefe place. This lease is the entire agreement between you and us. 

You are NOT relying on any oral representations. 

Resident or Residents win below) 

10/18/2019 
VA ll'of Resident) Date s,gned 

(Name of Resident, Date egneii 

(Namegrifi—stdenti Date signed 

(Name of ResidenO Date signed 

(Name of Resldent) Date signed 

(Name o Resident) Date signed 

After-hours phonenumber (S12) 832-1885 
(Always call 911 tor police, hre, or medIcal emergencies I 

Date form is filled out (snipe or on top ofpidge 0  10/11/2019  

1s4 blue Moon eSisLimture Services Document ID* 194602327  

Owner or Owner's Representative (signing on behalf of owner/ 

tforwAtterreArow,  

Addressand phone number of owner'srepresentative fornotke purposes 

1128 Rutland Drive  

Austin, TX 78758  

512 832-7885 

fixin 19, 1111, 144135evsed ieprer. 01,2011 N.301 
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Water allocation and submetering is regulated by the Texas Public utility Commission (PUC). In accordance 

with PVC rules, a copy of the applicable rules are provided to you below: 

SUBCHAPTER Hi WATER =MTV SUOMETIAING AND AMOCATION 

124.121. General Rules and Definitions 

1.) 7.Po. and scope The pronslons ord. subcha pier are intended tu eNtablish 

• comPtehenove mi)oletory system :o assure that the practices involving 

submetered and alimated beGng of dwelling units and multiple use fru Ilium for 

water and sewer utility White trepan and reasonable and include approonate 

safeguards for tenants. 

(b) Appirtation. The provisions al this subchapter apply fo apartment Inufei 

cord minimums, Multiple Me hiplines, and manufactured horne rental 

commun.:0w telling foe water ard wasteWatee service one sutinieteied 

or allocated haus 

;c) De6 nit ons The fol owing words and letird. *ten Usec al this skikhaXte. 
'lave the following meanings, unless else comenclearly Ischcates otherwise 

11 Allocated utiEly serince•Water or wastewater wilily service Put nsaster 

metered to an owner bye real publa salty and allocated to tenants by 

the ow ne, 

121 Apartment house - A building or Wildness centaining fee or more 

dwelling unasthatam occupied Pained),  fee mantramient 
a residential ennaorniniurn whether faded or owner occupier:1.6nd if a 

dwelling sine a rented, henry rental paid at Intervals of one mantra or 

lengm 
()) Customer service charge - A customer service tharge it a rate Mat Is not 

dependent on ale amount of water used through the master Meng 

IS) Dwell ing unit • One or more rooms .n an apartment house or 

condone/swim suitable for occulmmy m a ...demo and conte.mod 
kitchen 8nd battsmom un4 in a multiple lael fac.Sty. or a 

manufactured home ks a manefectured home rental community 

151 Dwelling unit base charge A Rat rate or fee charged by a retail pubta 

Meaty tot each ,Swelimg arm tetorded by rtie mud public uMny 

(6) Master meter A meter used to measure. for bang purposes, al water 

usage of on apartment house, condominium. multiple use facility. 

or manteactured home rental community, reenacting common areas. 

common facilities. and dwelling units 

171 Manulactured home rental community - A property on Which spaces 

are rented for me occupancy otinanufactuted homes fur nontroislent 

rearentlal use are for p.n.& 'eclat is paid at intervals of one moron or 

long, ' 
00 Multiple use Moldy • A CitlinineKtal Of ind.sstnal pask. office ftenPale. 

or manna with flye ex more wilts Mat re occupied pi insanty for 

nontranstent 10e and are rented at in(ervals of one month or longer 

f9) Occupart - A tenant Of other Pen011 authorized under a written 

agreement to Occispy a dwell ng 

(101 Ceiner • The legal titleholder of an apartment house, a manufactured 

home maul community, or a milt pie use facility. a condominium 

anocraitommanyindrvidsol. hen°, corporation that nutrient,' be lhe 
landeed of tenants in an apartment house. manufactured horne minter 

Community, or multiple use (mega. 

(11) Point of use subenter • A device located In plumbing fatten% IP 

measure the artannit of water used at a speclkpclvt dunk Conue. 0. 

amallance, Including a wilt take bathtub or clothes washer. 

(13) Subrnetered utlity service Water trolley seek* that is master metered 

for the owner by the retail public utility and ribvidually metered bY 

the owner st each dwelling umt. wastewater in lay smoke baked on 

subrnetered mates utility service, water utility service measured by 

rem nalleneteri when all of the water used in a dwelling oriels 

measured and totaled, or westerner utility service basedon total water 

use as measured by point icifiuse subrrieters. 

(1 (l Tenant - o pee. who mem on entitled :o occupy • &MUM not fit 
multiple 1 use facility una to the exclusion of others and, rf rem is paid. 

who is obligated to pay for the occupancy ander a written or oral rental 

agreement 

04) ienrife • For PoPoses of this sulachlater utility service indiades 

only dr rig water end wavenwer 

624.112. Chmer Registration, and Records. 

(a) Registrelon.An owner who intends tuba. tenants for subinetered or allocated 

amity stroke or who changes thernothod usedto Mil tenants for unlay service 

shall register with the commission le a form prescribed by Me corn-ration 

ftil Water quantity measurement Except at provided by subsections id aed (d) 

aloha section, a manager of a condominium or the owner of an apartment 

hosne.manufectured home rentalconvourayor multiple use 'acitycontetdch  

constructional/partaker January!. 2003, shall monde for the measoement of 
the quantity of wmer.11 any, consumed by the °CC...pails deall1 unit throogh 

the installation of 

111 Submit/ter& owned by the moperty mimes mmenmer. Wr etch duelling 

onit Of wital unit. or 
(2) individual meters owned by the retail public many, for each dwelkng 

unh a rental unit 

lcl Phuntung felteM feepareinent An Mere of an apaeteleni npoe oe, wif1 h 

onSbUCtiOn began after January 1, 2003, and Mat provides government 

assisted o. suosidded rental hosongto low °every low worse residents si,all 

mule pluming system ki the apartrnem house INA is canon:hie wan the 

installation of submeters for therneasurenent of die quantity of water, if any, 

consumers by the occupants of earl, Lusa 

id) Installation of individual meters On the request by Me property ...ler oe 

manage a retail puller utility dsati indi 'Mimi metes owned uy the 

utility in an apartment house, inanafactured hOrne real, community. multiple 

use (scatty, or tOneOrfahlyte On wench enintroctiOn began &fief January I. 

2003, unless me 'eta., piatilie cagey fleteimPies the mate Ration of meters is 

not tensible lithe mud public uni.eydeternenee that installabon of meters* 

not feasible. the property ownef ite Manage, Shall install a Octet:mg snteni 

that *compatible w th rtiecnc.allasrou uf subrneters ce ndmdual meters A 

Merl pubac ablity mey Charge laminable costs to instal individual nwters 

(ea Retold% The oomer Mal make the following records available for inspection 

by Marti:nett or the Ownermason or cormaimon staff at *eon she manage s 

ofhce during normal business muss in accordance with subsection 19) of din 

stetson The Onnee May Kluft Mat the itiporst ba the tenant be in sward 

and mcludr 

(11 a rumens and complete copy of 'WC, Chanter 13. Subchapter M. 

(7) a cument and complete copy of this subchapte, 

(I) current ropy cflie retail public utility's rate Mixture applicable to -ire 

owner's bit 

(41 information on ups on how tenants cen redoce wate usage 

(5) the ban from the fetail public utility to the owner. 

16) for allocated Wing. 

IA) the fortncia. occupancy factors, f any, and percentages ased to 

CaleMate tenant MO% 

(RI the total number of ...panty or town/Hera occupants f 

egwvaleney factor *used under b7a 124M117161th* tide (-elating 

to Charges and Calculations). and 

(C) Me Slum footage of the tenants dwelling telt ot rentaiSpace and 

the total square roulade of the apartment house. manufactured 

IMP* Mntal Mammoth or mult Pie Me facility Are for baby 4 

Manny um, sae or rental space IS wed. 

(7) for submetered bleary. 

(PO the calculation of the werage cost Per gairon ixe. uscs.b.c  foot 
110 the Wet 01 Meaux* of the iii..bmetess of pant ofrtde submeters 

driers horn the una of measure of the master meter, a mut for 

convening the wrung% ilitlinelw meatlinwient to that wed by 

Ow retail public utility. 

(C) aft sueniner meetings and 

(0) 63 subineter test results. 

(10 i'se total amount billed mall mum:each month 

NA total revenues collected hum Ow tenants tech month PI pay for mann 

and wastewater service: arid 

(10) any ornee ',formation noteswry rite a tenant to calculate and entry. a 

water and wastewater bill 

(El Records retentron. Each of the records retire red wide aolytteliOn lel a Pin 

11101011 Mall be melmered for cunentyear and the preveaus ca)endar yea.. 

except rnat all submetel test ,esultsslrallbe menu/tried antil the subineter Is 

permanently removed from senate 

(g) AvailabOty of records 

111 if the words leoui,ed under utnection (el Of ties section are maintalned 

at theonisite managens office theowner shallmake the records available 

for inspection at the 01140. manager% office vetwin three days after 

woven *written reguen 

121 Ir the records required ander subsectien ler of thrt section art not 

routinely maintained at the onekte 'Damages office. the owner shall 

Wow* Copes Of Me reCords to the otymte manager warm tc dsys 

of receiving a we tlen raglan (min a tenant 01 the canonistic's, or 

connusoon staff. 

(3) if there is noon-site teenager. the owner shall make copies of therecords 

available at thetenraldnelbry una et • cmeagmed upon bs the want 

1.,4" Fllue Moon eSienatu re Services DoCuMent ID. '.94607.327 I 



ardor 30 days or the owner recere ng a wr nen request horn rhe tenant 

14) Copies of the records may be provided by mail If onstrnaried tra midnight 

Of the last day suet into in paragraph (11(4 or 131 of this subsection 

024.123. Rental Agreement 

'a) ftental agreement content The rental *gement between the owner and 

tenant shag cleady state in memo 

11/ the tenant Mahe billed by the owner for whmetered or arocated teddy 

sauces. wilts-ismer Is aredrcable, 

(73 Mem utihty sernees mil be Included in Me bill Awed by the owner; 

131 any deputes relatem to the commune.) of the tenant's lull or the 

accuracy of any subrnetenng device will be between the tenant and the 

owner, 

(4) the average monthly bettor all dwahng unis the previous calendar 

year snd the highest and lowest nsonth's bets fa that wood, 
(5) not subs-Need a Cleat description of the !ample teed to elks.* 

utility %wakes. 

Rd Warman.,  regarding biting such as meter reading dates, talling dates. 

end due dares. 

(71 ttse perlod of thee by whIch menet VA man leeks in she tine 

and In [WIMP^ awn dcnenmon areas are not submerereci: 

(0) the maw hes the ught receive tnfonnallon from the owner lo oeo fy 

thermals, bolt and 

tOl for manufactured len* renta commutates and spanner& housesithe 

smite ening. Pen-erne), OwnwIted under 024.1 2460(3) gaited to 
Charges and Catrulationg of this tale that will be billed totersantS 

ibl Aegurrernent la provide nem At tie thne a rental agreement is discussed 

the owner shall provide a copy of %as subchatater or a copy of Me Mitt to 

the tenant ro Inform the tenant of ins nghts and the owner's responi/blows 

under this subchapter 

10 Tenant agreement to edam method changes An Wafter shall not change 
llsa rnetnod by oftn<.1 a Lenart is Wed unless the tenant hat agreed to the 

change by Mar mg a lease Or wet written agreement The ow ner shall troyisie 

flOtiCe fit Ole proposed change Want 35days odor tohnolemcnting the new 

method 

(d) Change from submete red to allocated baling An owner shannot change horn 

itsbrneterest billing to a notate! biting. eicept after receiving written approval 

ham the cornmssion after a deeanstratron of good cause and if Me rental 

agreement remarernenn under schsections la:. lb). and (clef des section have 

been met hood cause may Include 
(I) equipment failures, or 
(2) meter reacing or billing problems that Could riot feasibly be corrected 

tel Waiver of tenant rights prohibited A rentalagreernentpeovisralthat ponces 

to wawa terann rrghrs nr an (wren(' responsibilities ...Mathis subchapter 

is veld 

024.124. Charges andCaikulations. 

fa, Prolebted charges Charges bred to tenants for submetered or allocated 

toddy Service may only velude tails tot water or wastewater from the I,ts41 

oublk Wally and must not include any foes billed to the amet by the retail 

public utility for any deposit. &connect. fessumest, Ian: payment, a other 

Maar fees. 

as, Dwelling and base charge If the retail public utility's rate structure hcludes a 

dnell.no woo base charge. the owner shall bleach dwelling unit for the base 

:huge apphcablelothat utecille owner may not bin tenants forarry dwellrng 

.t.11  bete thel9of aftentable to unoccuped dwelling units 

lel Customer SWAM theme &the retool public uolltys rate structure includes a 

rustOtnee service charge, the owner shag Milted+ dwelling ',rut aesch.nt 

o( the customer service charge eihMed by :helmet number of aweLing unfit 

hiducl ng vacant l'Olts. that can rec... service through the master metCr 
%ening the tenants 

td1 Calculations for submetred service:11w tenant's submetemo charges 

must include the dueling sat base charge and customer service charge. if 

elsPirtehle. and tise 9aliortage charge and must be calculated each ',undies 

follows 

(1) water utility service the retail noble utiPty's total monthly charges 
for water service gess **Imo mut base Charges or customer twvice 

charge% &WO/Cable). divided by Metals! monthlywateconfurnption 

measured by the read Torten totality to obtam average water rou 

par gallon, bier, or cube 'oat. multiplied by the tenant's monthly 

consumption or the volurnet, rate Charged by the retad publIC utnttty  

to the Crone mu 11.1,4 o,, the tenan!'s monthly w stet tormenption. 
(1) wastewater ut.lity service the .etsil pubk utdity's total monthly 

charges for wastewater fennen gess dwell ng urnrr base charges Or 

CUStOnler sennre charges f appgc able). da,den Of Me total mom 'sly 

water consumption measured by the retail pudic unity. re,,,tioned by 

the tenant's monthly cons...MIMI Ot volvroetrIC wee:treater rate 

charged by the retell Public unhtyto the owner multmled bythe tenants 

triad* water confrontation; 

131 servicechargefor manufactured ham meal communes, or theannerie 

manager department house &manufactured hornerereal carimumty 

or &partner, hetesv may charge a service charge in an amount not to 

tweed 9%of the tenantichame for submetwed water and etastrhate• 

sal/roe:except when: 

(A) the resident resides iti a one of an apartment hOlde Ow has 

renewed an allocation of low income haus...a tax aciants cnder 

TeliaS Government Code. Chapter 2306 Sutetieprer Di. or 

Mg the opal onent reSIdent receives tenant-owed voucher assistance 

under,  tinned States Horning Act of 1937 Seaton B. (42 Undeo 
States Code.9 14374 anti 

nrql bill on move out for submetered semc, if a tenant moves Ovt 

during a bill.ng paned the owner may celCulate a final bill for the renmr 

before the owner reserves Me bill for that Panful f•ofn the reta I pubk 

utility If the Comer IS Wang using the average watot Of waStealatof 

OW per gallOn Ntet, nt cube foot as descnbed m paragraph (1) of this 

subsection:  tlse owner they calculate the lenant'sb.11tgrçalcalatang the 

tenant's average volumetric Vefordtelast three renthsand multiplying 

that enrage iolumeldt rate by the tenant's comumptran far the Meng 

Oenod 

lel CalCulabans (or allocated utility *awe 

(1) helm an owner may adocate **retail pubic utility's waster meter bill 

for water and sewer service to the tenants.** owrer chdllInt deduct 

IA) &Yelling undbase themes or costornesemicedurgedf applicable. 

and 

lltt Commen area usage such as installed iordkapP,Ingot on systems. 

pools and laundry rooms. if My, aS folloWS 

O all common arem re separately metered or sunowtered 

deduct the actual commas area usage 

lel of Gammon areaS that are served through the waster meter 

that prouder water Os the dwe(l no wets are not separately 

metered oi sulrnetered and there is an installed renderer* 
unglue*,  system Lkduct at least 2Sen of the retad public 

sod ty'smaster meter bill. 
Od) d all water uswf for an 'mulled landscape ungabon system 

Ls minced or subfnateted And there Me Whet common 

mos such as pools ue laundry rooms du: ant not metered 

tie subnetered.rleanct at least s%ot the teat punk Waft 

master meter bill, or 

in If common a•eas that are served through the Monlef MO/ 

that preterits weber to the dwelling units are riot separately 
rnotered or subrneuted and there h no installed landscape 

kniutionsystens deduct at least Nell* retail pale viol ty's 

master meter bill 

171 lb calculate a tenant's b II 

tAl 'or an apartment house. the owner shal multiply the anteuttt 

eStalAsNed el paragraph I t of this basses-bun by 

al the nierbercIOCcupants Mei! tenant s dwelt-to eat &totted 

by the total number of occupant, In an dwell.ng units at the 

beginning of the month lne Mod, bdis are being rendered: 

or 

111 the number of occupants in the tenant s gowning une Lang 

a wk. OCcupa-icy formula rinvded by the total mincer o( 

occupants.. all dwelang unitt at the begening Of the retail 

public utility's bdirrig period...arm the same ratio occupancy 

fonnula to determent the total the at* occupancy rennet) 

mll reflect what the owner beiseves morn accurately 

represents** water usemunes that areoccuped byrnuldpie 

tenants The rabooccupancy formula that usedrewst assign 

fraCuonal paten per tenant of no less than that on the, 

following scale 

(1) dwelling unit wed,  one occupant e I, 

PG dwellum Unit Weis two OCOHNOOS n l 6, 

114 glue tenon e5,enarure Seneces Document 10 194602327 1 



Ile) owelhng mut with three occupants n2 3. or 

IIV) dwelfwg unn with more dian Wee oCcupardS 

2 2 0 4 per each addmonal ortusent over three, or 

the average number of occupants Par beck." mind,  *a 
be detentoned by the following occupancy fermata. The 
freenuta must calculate the mar number of occupants In 

all dwelling writs based on the number of bedrooms the 

thvelimg unit mottling the stale below, notenthstandeng 

the actual number of occupants at whet thedeeling one's 

bedrooms or all dwelling rows 

03 dwelling untt with an effuency • 1. 

00 dwelleup unit with one bedew... a 

ge dwelling unit with two bedrooms .2 

Mil Meeting (inn wets three bechaterns .4.12 kr each 

addttronal bedroom. or 

• alaCtur unrigacombinelloncisgowe'ootegeardoccupancy 

ln which no rnore t ‘ar SO% s based ce square footage. The 

square footage When must be based on the total square 

footage limo area of the dwelling ung Os a percentage of 

the total square footage Itnng area of all dwelling wins al 

the apartment hada, or 

(v) the inciamlaally stannetered hot or cold water usage of the 

kmant's dwelling unn Molded by al sabmeterd hot or mid 

water usage In all dwelling un-ts. 

um a condominium manager shall nentipty die amount estabinhed 

ns PararaPh  (I) Of dm subsection by any of the factors under 

SubPam9raPh (A) of thy paragraph or may follow the methods 

outfitted in the( condomineurn contract. 

IC) for a manufactured home renta cornmuntly, the owner shall 

moldplytheamittontestaohshedinparegraphiftloithissubsealon 

ben 
Id any of the factors developed ander suboaragracth (Ai of 

thts paragraph, or 

ho Me area of the individual rental space divided by dte total 

area of all rental swot:ale 

(D) for s multiple use ladbly, the owner shall multiply the arnounr 

coalal shed in paragraph Il( of dus subleatron 

111 ang or the factors devekVed under Subparagraph (A) cities 

Paragraph or 

Id me aware footage of the rental space divide4 by the total 

square footage of all rental spaces 

(31 datenantrnmesm or 'vexing abiding perant, *wanner mas Calculate 

a boll for the tenant if the tenant moves in during a belling penod. the 

owner shad plane thebill bycalculatIng a biles thetenant weedier* 
for the whole month and then thieving the tenant for only the number 

ordass the tenant lived in the are Mudd by** ',umbel of days n the 

month nothplied by Ile oak:Waled Idll If a tenant moves out during 

a baling oenod before the owner receives the bill 'or that peed torn 

the retail puled untidy. the owner rnay calculate a Anal bll owner may 
calculate the t en rat% bill by caluilahng the tenant's average bill for the 
lan three months and muttrplying that average bill by the mingle, of 

dans the tenant was in Me tine dowsed ty the nurnbet of daYS lnitnal 

month 

(l) Conversion to approved allocation method An owner isong an allocation 

formula other than those amsnwect in subsection le, of its s section shall 

immediately provide notice as required under 524 123(c) of dm title befarht9 
to hontal Agreement) and either 

(1; Moot enrol the methods in subsection (el of this section.* 

(Tv teste)I submetert illn beget bAing on a submeteted bans; or 

0; &wont nue billing for util.ty services 

624.121. Wang. 

(a) Monthly Mktg of total charges. The Owner shall btll Me tenant each month 

fan the lotakharges calculated under 424 124 of this tele belong to Charges 

and Cakulations) if ohs permitted In the rental agreement. an occupant or 

occupanu who are not renting le dee entail tine ror a perked longer than 

30 days inay be included from the occupancy talculatton and horn paying a 

water and saver bill roc that petted 

ftendedng MIL 
Allocated bthall berendered etpromptly as possible any the owner 

receives the retaa pubkc many bre 

(2) %Weer Was due be rendered as proonotly as potoble otter the owner 

receives Ow retail nobly Lobito bill cor according to thongs, schedule in  

ltre tnrntul agrentnent if the owner n billing using the recall public utility's 

rate. 

(C) Subrneter readeg schedule. Submeters or bogy-of-use subrneters shall be 

read wthin three days of the scheduled reading date of the era I public 

• master 100101 or according to the schedule in tne rental agreement if 

the owner is billing oung the retail noble utility's rate. 

id) Billing pared 

0) Allocated bibs Sna( be tenderest for the sante billing period as that of 

the -Mail ystl.c uti ity. g entre hr month:y u-iless Se. niCe 0 provided for 

ess than that period 

(21 Subrnete. lodh shall he rendered (or the same being perod as that ol 

the retad public utitity. oenerally monthly, unless Senneed pro:ended for 

less than that period II the owner uses the retail public Utility's actual 

rate, Me bang period may bean Monate penod specified .o the 

renta! agreement 

(el Multi-gem O( if issued on a multeltembill. Purges lot subrnetered meliorated 

utility service must be separate and distinct from any other charges an the 

hdl 

(f) information on bdI The bitl most clearly nate that the ut.Itty Service os 

submetered or allocated. ad applicable, and must Induction of the following 

Il( total amount clue lor subrneteed nr annealed water: 
12) tatal amount due (ee subrnmened er arncated wastewate'. 

(3) total amount due for dwelling unit base durge(s) or customer servo e 

charge(s) or both if apphuble, 

14) total amount due for water or wastewater usage. If apphcable, 

151 Me name of ihe feud mirk (Addy and a statement Mal the Mb s not 

(menthe meal publd many; 

161 name and ad,l.essr.lglseleeruot so whom the ble Is applcalite, 

121 name oldie ern renderer) the bill and the name ar tide, address, and 

telephone number of the irn or person to be rnmeeed lei tax el a 

Idling &KV.. and 
fnl narne addren, and telephone numbor of the party to whore payment 

is to be made 

(9) Infonnmoon on sutornetered ,e,,olte ( .1dt:on to the nforrnation required 

e. subsection 11) of thy sertlon. a WI' IV sulnwelered nonce mutt Include all 

of me followrg 

(II the total number of gain°, lqws, m rob y feet so besetered or rneasoted 

by point. of use sibmeters, 

0) the cost per gallon, rter, 01 cubic foot for each semce Omeklee 
(3' total •nwunt due for a servIce charge charged by an owner of a 

manufaclured home rental cornnumity, d applicable 

Mt Outdate The dunning on the MN may notbe less than 16days after o mailed 

*eland defeated to the tenant. unless the due date falls on a federal hoilday 

or weekend. sr wheh case the folinwing work day wllb. the due daie. 

envier Mat mead she dam the bills' mailed or hand detweed A payment .s 

delinquent if not revered by mediae dam 

stlinatedb0 An estimated bill 'nay be rendered darnauermetechrometer. 

or point okile winnow has been tampered with, cannot be wad or 's out 

dad.% ano suds care, the bill must be shuttle* marked as an estimate 
and the subrequent bill must reflect an admunent kw actual throes 

(ii Parnell:by tenant. Unless tit bly ere paid toe thad-oany brerig company 

on behalf of OW OV11.01. at unless clearly designated by the tenant, payment 

must be applied fist to ,ent and then to ohenes 

(k) Oserbill)ng and underbid:no If atoll ysued and Subsequently found to be 

In erar, the owner shall calculate a Booting adjustment fr the tenant is doe 

a refund an adjustment must be cakulattel for all of that tenant's bills that 

mcluded overt halms If the overle43ng Or underbilleig areas all tenants, 
an adjustment rn.yt be cakulated for all of the *rants' bah if the tenant 

was undercharged, and die cause was not due to submeter or pcanInsfr use 

wismeter error, the owner may calculete an adiu %burn for lalls issued to the 

Omelet., he months If the MOO undercharge is 325 Or mons tlx owner shall 

olfer the tenant a deferred payment plan option, for the same length id tone 

as that the underbilkng. Adwatneents for usage by a previous mount may 

roc be back billed ro a current tenant. 

10 Disputed bills In the event of a diwute between a tenant and art owner 

regarding any NIL theowner shall investigate the matterand report the results 

of the nwedgatIonto the tenant In awning Thenwestsganon /Adrenal must 

beconeateted within 30days from Meddle the telartmves written notAcanon 

of the d(spute to tx owner 

tm) Late fee atone-Mx penalty riot to misted Sek may be embed to delinquent 

acceurAt tt  anah a OaalaltY Visited. the bre rnust wheate die ammo, due 
dietn late penalryls neured Nol.rn penalty may be appbed unless agreed 

to by the tenant ln a wntten lease that slates the percentage amormt of stern 

late penalty 

Iv4 Blue Moon eS.enature Serv•ces Document 10 194602327 I 



424.127 ettluneten n.PoinhohUm ltibrnestra and Plumbing Postures. 

14.1 Sul:Iamb., or point-Of-me submetys 

111 Sarre type submerges or pow( olusestibrneten requoed A4 Submeletl 
Or pont ot soblnitims tutcuithOot a Mopeity must use the Same unit 

ollnreaow..nent. Suds as gillon, toter, or cub-u foot 

.21 installation by owner The mrner shell be responsible fot providing, 

installing, and mainurning ell subtlety, or poinockuse submeten 
neCessary for .rie measurement id wider to tenants and to common 
areas, if a/minable 

131 (ubmeter or poen-Ouse submety trosh prom to installation, ho 
ha:winter or pointuf use subrneter may be placed n swarm unless ts 
occuracy has been estabinhed lf any submetri or point-chose subreter 
n motored horn service. lt must be properly tested and cakbrated beam 
bents placed tro whose again 

(4) Accuracy requirements for submeters and point of-use subneren. 
Subineters Must be calrbtated as close as possible to the COndition 

Of Zero error end wit-an be accurasy starrhottls established by the 
Amencan Water Works Assoctation 1AWWA) fa water meters Pointot 
use subrnelers retro be [Abated as closely as possible to the condition 
of nett arty arm within dm accuracy standards estabinhed by the 
AnwricanSodety of MechantcalErigineen1A9A0 for point- of-use and 
brand» water >atm-rehiring systerns 

15i Location of st.brneters and point-of-use sub/lewd Suhrneters anti 
point-ohuse suborners rtust be mulled in accordance with applcable 
plumb ng codes and AWW0i standards to,  waterrieters or ASME standards 
for parot.of.t.se subrneters, and must be reedayaccesuble to the tenant 
and to the owner for testing and inspechon where such amerces will 
cause minimum interference and bonvenierce In the tenant 

16) Submeter and pont ohine wanton wcords lhe owner shall maintain 

a record on each subtlety. or oninhb-r.se submeter winch includes 

1.4) an Meeettreq number) 
101 the immolation date (and removal date. 'appkable), 
(C) debts) the subtlety or pornhOhuseSubineter was calibrated or 

tested: 

0)) copies of all tests and 

(E) Me Current locator of the si.bienter Or pee oohuse submeser 

(7) Submeter or point-of-use subrneter test on request of tenant UPon 
receiving a written request burn the tenant, die owner slat ether 
CAI provide evidence at ito charge to the tenant, that the subrenter 

or point.o1. i.se sub-neter was calibrated or tested within the  

prowling 24 months and delemuned to be with,n the K.utiCi 
standards established by the AWWA 'or water metes or AMIE 
standards kor pOlnoOkne subineters, or 

(8) have dve tubmetet or poarl-of.t.ie subset, removed and tested 
and prcenprly advise the tenant of the test resuks 

(01 Billing for gamete, or point-of-use sultrowtel tesc 

(A; The owner town& boll the tenart for testmg ;Ads r the subrneter 

fads to meet AWWA accuracy standards for water meters or 
ASSIE Standar& for poinhohuse submeters PROIK I NO 42190 
PROPOSAL MR AOOPT1ON PAGE 345 OF 379 

00 the bony rnay not bill the tenant for testing costs of there rs 
no evidence that the subeteter ot ponwohum submetar itiaS 
Calibrated or wiled...bun the ceeceding 24 montss 
llseowner nay oal the omen for ad.sal testing costs (not inbreed 
525) Acne out:omen. r rners AWWA woracy standards or the point 

o'-usesap.neten'a'netsiSttlacc.a.cysi.rnd.,dsanrdev,dencr,as 

deNhbed ParaqraPh 171(A) Of this Subsection was prowded to 
the tenant 

ter 9111 inqUIrneerit Clue to subibeer oe point.ohuse submeter error. If a 
wanner does not meet AWWA accuracy Wander& or a point Of Me 
subweter does not weer ESME accuracy standards and the tenant 
was overt:Wed an edlasterl bA roust be rendered m atconlance with 
424 125(k. Of this V.* lmiating 11.0 my, fhe owner may not charge 

the tenant fa any underbillmg that occurred because the Submeter or 

ocintml use subtlety was so error 

1,01 Sistmeter or pomhcf -use subneter testing fankties and eqt foment 
fa sod:sneer,. an owner snail comply mot tne EWWP's Meter Muting 
requirements Far potn5ohuse meters. an owner mall comply wet 
Askilt meter testing requirements 

1bl Plumbing fixtures IOW biel.aty I, 2003, before an owner of an apartment 
haste, manufabboici home rental comm.-duty, or mull pie use facility or a 
n silage/ of a condortimum may implement a poipam to bol tenants for 
submetered or abated water service, the cnvner or manager shall adbere 

to trie follomnq standards 

111 Texas Health and Safety Code, 5372 002, 'or sink of lavatory fasces 
faucet brawn. and showerheads, 

121 perforrn a water imitable of each dwelling unit Of vernal snit and each 
Mormon arm and nmalr any leaks found. wd 

(3) not later than the fint anniversary of the date an owner of an apartment 

hOuse. manufactured borne tentalcOmmunry,ot nwhipie (ruddy y 
a manager ohs condominit.m begins to call for suborn:wed or allocated 
motet savne. the meter or Manage, shall 

(A) remove any toilets that exceed a ritawmum flow of d.5 gallors per 
flush. and 

install Motets thy met Me standards prescribed by Texan Imalth 

and Safety Cosh. 4372 002 
01 Pim Mang fixture.. asitskable Subsection lo: of this section dow no: apply 

tO a wanufwbed borne tental connnunity owner who MX< not men the 
ormuseClured homes located on du property of the trianuhichred home 
-ental COrninunity. 
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EXHIBIT C 



PUCTX Online Complaint CP2019120546 

Public Utility Commission Of Texas 
1701 N. Congress Avenue 
P.O. Box 13326 
Austin, Texas 78711-3326 
(888) 782-8477 
www. puc.texas.gov 

Water Complaint Form 
Date: 12/20/2019 5:19:43 PM 

Complaint No: cpz019120546 
Account Holder: Emma Carbajal Alternate Contact: Aaron Renaud (Legal Representation- Paralegal) 
E-mail Address: arenaud@tria.org 

Service Address: 1124 Rutland Drive Maffing Address: Texas RioGrande Legal Aid 
94 4920 N 1H 35 
Austin TX 78758 Austin TX 78751 
Travis County 

Day Phone: (512) 374-2749 Evening Phone: 
Complaint Auainst: Creelcs Edge Apartments Complaint Type: Allocation 

Service Phone: Account No: Unknown 
Complaint Information: Ms. Carbajal has been a tenant at Creeks Edge Apartments since 2018, wtiich is managed by CSC Management LLC. Creeks Edge 

utibzes a non-submetered allocation system for charging water costs. Since moving in, Ms. Carbajal has been charged $129 for gas, 
water, sewer, and trash (Uploaded as Carbajal - Demand Letter, pages 5-9), until signing her new 10-11-19 lease, which now charges 
$70, with $13 for trash (Uploaded as Carbajal - CE Lease 10-11-2019). The original $129 rate far exceeded that of other tenants in 
similarly sized units (with a typical rate being $75), including the rates for those who signed leases in 2019. We believe these charges 
are a violation of the Public Utility Commissions allocation rules in 16 Tex. Admin. Code. § 24.281(e). 

Ms. Carbajal and her legal representation disputed Ms. Carbajals charges in May of 2019 (Uploaded as Carbajal - Demand Letter), 
management responded claiming Ms. Carbajal was undercharged (Uploaded as Carbajal - Email re Offers_Redacted). Ms. Carbajal 
seeks an end to unfair allocation practices and reimbursement for the extra costs she has had to bear due to CSC Management LLCs 
disparate utility practices. 

Please note that the file Carbajal - Email re Offers has had privileged information redacted, such as names of other tenants, contact 
information, negotiation offers, and other non-relevant policy issues. 

Uploaded Files: file Size 
USER_Carboial CE_Lcax_10_11_A)19.pdf 3558166 
USER_Carbajal Demand_Letter.pdf 939688 
USER Carbapl Ernai re_Offers_Redacted.pdf 778707 

Totak 3 5276561 

Public Utihty Commission of Texas Page 1 / 1 



EXHIBIT D 



DeAnn Walker 
Chairman 

Arthur C. D'Andrea 
Commissioner 

Shelly L. Botkin 
Commissioner 

Greg Abbott 
Governor 

John Paul Urban 
Executive Director Public Utility Commission of Texas 

 

1/17/2020 

Ms Emma Carbajal 
Texas RioGrande Legal Aid 
4920 N IH 35 
Austin TX 78751 

RE: Complaint #CP2019120546 

Dear Ms Carbajal: 

On December 30, 2019 the Customer Protection Division (CPD) of the Public Utility 
Commission of Texas (PUCT) forwarded your informal complaint to Cross Creek 
Apartments. According to the Commission's Informal Complaint Procedures, Cross Creek 
Apartments is required to investigate and advise the Commission in writing of the results of 
its investigation of the complaint within 15 days of the date forwarded by the Commission. 
Review of our records show that Cross Creek Apartments response was not filed within the 
time period provided for by the Rules. 

CPD's informal investigation has determined that the actions of Cross Creek Apartments 
were inconsistent with Substantive Rule §24.277 (e)-Records for failing to respond to your 
complaint. 

We recommend that Cross Creek Apartments take the following corrective actions: 
• Resolve the issues described in your complaint according to applicable Commission 

Rules; 
• Respond imrnediately to the complaint; and 
• Provide CPD documentation of the actions taken to resolve the complaint. 

If you have any questions, please feel free to contact our Customer Protection Hotline at 
(888) 782-8477 or visit us online at http://www.puc.texas.gov. 

Customer Protection Division 
Public Utility Commission of Texas 

cc: Cross Creek Apartments 

et Ponied on recycitect pew An Equai Opportunity Employer 
17111 N. Congress Avenue PO Box 13326 Austin, TX 78711 512/936-7000 Fax: 512/936-7003 web site: www.pue.texas.gov 



EXHIBIT E 



THE DAVES LAW FIRM 
3624 North Hills Drive, Suite B-100 

Austin, Texas 78731 
512.346.6000 

John M. Daves Lori P. Daves 
Attorney Attorney 
johnthedaveslawfirrn.c( )111 lorathedaveslawfirrn.corn  

January 14, 2020 

Ms. Maria Powers 
Public Utility Commission of Texas 
1701 N. Congress Avenue 
P.O. Box 13326 
Austin, Texas 78711 

Re: Complaint Number CP2019120546; Customer Emma Carbaj al 

Dear Ms. Powers: 

I represent CSC Cross Creek Realty, LLC dba Creeks Edge Apartments, regarding the referenced 
matter. Please direct all further communications regarding this matter to me. 

I am in receipt of correspondence from the Customer Protection division of the PUC to my client 
dated December 30, 2019 regarding the referenced complaint. Please accept this correspondence 
as my client's response. 

Ms. Carbajal executed an Apartment Lease Contract dated August 3, 2018. That Lease was 
effective through October 17, 2019 when Ms. Carbajal executed a new Lease with Creeks Edge 
Apartments effective October 18, 2019. A copy of her current lease is attached. As part of the 
original Lease Agreement, Ms. Carbajal agreed to pay $129.00 per month for gas, water, sewer 
and trash services. Water, waste water, gas and trash charges are paid 100% by the owner on a 
monthly basis. It is our understanding that the calculation was based on a percentage of the 
apartment unit's share of the total square footage of the apartment community, after removing 
common area percentages. 

On May 28, 2019, Texas Rio Grande Legal Aid made a demand to Creeks Edge Apartments on 
behalf of Ms. Carbajal relating to her utility charges. This demand, as you can see by the 
information submitted on behalf of Ms. Carbajal, included a wide range of other issues, many of 
which have been resolved globally with all tenants. Negotiations ensued over the next several 
months with respect to this issue and this tenant, including an offer by Creeks Edge Apartments to 



compensate Ms. Carbajal for any potential overcharge of utilities. Although the offer was 
tentatively accepted, negotiations have since failed. Nevertheless, Ms. Carbajal executed a new 
Lease which reduced her utility allocation to $70.00 for water and wastewater, $13.00 for trash 
and $5 for pest control. Creek's Edge Apartments has diligently attempted to resolve outstanding 
issues with Ms. Carbajal and is continuing with those efforts. Creeks Edge will supplement with 
any relevant information if needed. 

If you have any questions or need additional information, please do not hesitate to contact me. 

CC: Jennifer Richards 
Texas Rio Grande Legal Aid 
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Chairman 
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Shelly L. Botkin 
Commissioner 

Greg Abbott 
Governor 

John Paul Urban 
Executive Director Public Utility Commission of Texas 

 

1/23/2020 

Ms Emma Carbajal 
c/o Texas Rio Grande Legal Aid 
4920 N IH 35 
Austin TX 78751 

RE: Complaint # CP2019120546 

Dear Ms Carbajal: 

The Customer Protection Division (CPD) of the Public Utility Commission of Texas (PUCT) 
has received a response from Cross Creek Apartments regarding your complaint filed on 
December 30, 2019. In your complaint you expressed concern regarding the amount being 
charged for the allocated water by the complex. You contacted the complex regarding the 
charges but have been unable to resolve the issue. You stated the initial lease showed a 
charge of $129 for the utility services, and the new lease now charges $70 for water and 
sewer services. 

The information you provided to CPD was sent to Cross Creek Apartments with a request to 
research your complaint and file their response to your concerns. CPD has reviewed the 
documentation presented by you and Cross Creek Apartments in order to ensure the company 
has acted consistently with applicable Substantive Rules. According to the documentation 
provided by Cross Creek Apartments, the initial lease was signed on August 3, 2018 and was 
effective through October 17, 2019. The copy of the lease provided in the complaint did not 
directly show the amount that would be charged for water, wastewater, or other utilities, nor 
is a copy of the lease addendum included. 

Cross Creek Apartments provided a copy of the current lease in effect, that was signed 
October 11, 2019. Again a copy of the lease addendum pertaining to the water and 
wastewater calculations was provided. The complex responded to an email in September 
2019, which states the complex will be calculating the utility charges based on the Texas Red 
Book, as the charges were billed based on a flat rate from the previous bills. The complex 
determined by using the Texas Red Book the charges billed for your apartment were 
underbilled. 

e Fantod o n recycled pow An Equal Opportunny Empiater 

1701 N. Congress Avenue PO Box 13326 Austin, TX 78711 512/936-7000 Fax: 512/936-7003 web site: www.puc.texas.gov 



Sincerel 

CPD's review of the information provided by you and Cross Creek Apartments assisted with 
our final resolution of the complaint. CPD has determined the complex failed to provide a 
copy of the lease addendum, invoices received for water and wastewater, and the calculations 
formula to allow verification of the billing. Furthermore, the complex cannot bill in 
accordance with the Texas Red Book without first getting all of the tenants to sign a new 
lease addendum stating the billing for water and wastewater is changing. The complex can 
change the billing when leases are renewed or for any new tenants, with the information 
being disclosed regarding the billing method and is included in the lease addendum. The 
previous inconsistent ruling will remain as the complex failed to respond within 15 days per 
Substantive Rule. 

Based on the investigation CPD has determined that Cross Creek Apartments has not acted 
consistently with Substantive Rules §24.279-Rental Agreement, §24.281-Charges and 
Calculations, and §24.283-Billing. 

Thank you for the opportunity to address your concerns. If we can assist you with future 
utility concerns, please contact us toll free through our Customer Assistance Call Center at 1-
888-782-8477. 

Martin Garcia 
Customer Protection Division 
Public Utility Commission of Texas 

cc: Cross Creek Apartments 
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