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August 5, 2020

Public Utility Commission of Texas
Central Records

1701 N Congress PO Box 13326
Austin, Texas 78711-3326

Re: Telephone Service Quality Report for LTS Telecommunications Services (USA)
Inc.

Dear Sir or Madam:

| have attached to be filed the Telephone Service Quality Report for LTS Telecommunications
Services (USA) Inc for the second quarter of 2020. In conformance with Commission order in
Docket 50664 issued March 16, 2020, this report is filed online only.

Please contact me if you have any questions.

Sincerely,

[s/Alan Poole
Alan Gregory Poole

LY



SPCOA: 60983
UMTIATY: LTS Teleoommunications Services (USA) Inc. QUARTER ENDING: 6/31/2020

TELEPHONE SERVICE QUALITY REPORT

SERVICE ORDERS Objective Oct. Nov. Dec.
Yo Regular Orders Completed m 5 Working Days  90% n/a  n/a n/a
Y Primary Onders Completed in 5 Working Days  95% na na n/a
Yo Installation Commitments Met 90% n/a  n/a n/a
Yo All Ordiers Completed in 30 Days 99% n/a n/a n/a
Yo All Orders Completed m 90 Days 100% na n/a  n/a
ANSWER TIME

Toll & Assistance

Average Answer Time m Scoonds 33 n/a n/a n/a
Prrcctonry Assistanmee

Average Answer Time in Seconds 59 n/a n/a n/a
Rapavir Scrvice

Awverage Answer Time in Scoonds 59 n/a n/a n/a

TROUBLE REPORTS

Customer Trouble Reports per 100 Access Lmes 3.0 0r 6.0 n/a n/a n/a

o off Ouit<ol~Service Reports Cleared i 8 90% na na n/a
Waorkmge Houwrs
‘o Repeated Trouble Reports 22% na  n/a n/a

Contact Name: Karen Graham
Contact Telephone Number: 858-527-6473



AFFIDAVIT

1. Tom Lofaro, General Counsel & Conporate Secretary and authorized representative for LTS
Telecommunications Services (UISA) Inc... do hercby declare and affirm that the attached report
titled “Telephone Service Quality Report”™ was prepared with my personal knowledge and the

imiformation contaimed therein s true and correct.

Tom Lfofarc
3l Counsel & Corporate Secretary

S,Wmﬂbm me (s day of 2020.
\

Sremature of official administering out Print Name/Title
[NOTAR AL]

My wommission cxpires

Cromtact Name: Karen Graham
Contadt Telephone Number: 838-527-6473



CALIFORNIA JURAT WITH AFFIANT STATEMENT GOVERNMENT CODE § 8202
B T e e S S S R S IS o

X See Attached Document (Notary to cross out lines 1-6 below)
[ 1'See Statement Below (Lines 1-6 to be completed only by document signer(s], not Notary)
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Signature of Document Signer No. 7 Signature of Document Signer No. 2 (if any)

A motary public or other officer completing this certificate verifies only the identity of the individual who signed the
document to which this cerificate is attached, and not the truthifulness, accuracy, or validity of that document.

Staite of Calliformia Subscribed and swom to (or affiirmed) before me
Gourty of San [hege ontis_ 3 doyof 5 2020,
by Date Month Year

KAREN D. GRAHAN
e Notary Pablic - Catitormia
i San Diego County
a.P/ Commssion# 2154144
SISF My Comm Exprres. dwn TR 2120

(_Thomas J. Lofaro

(am={2 s==o==),
Name() of Signer(¥

TR modany pommiggion Eudeadad proved to me on the basis of satisfactory evidence
P Sumit Lo 2 perudve Drdor N 'LS—)O- to be the person(} who appeared before me.

sgnatwe Yoo 0. Mool —

Signature of Notary Public

Seal
Place Notary Seal Above

OPTIONAL

Though this section is optional, completing this information can deter alteration of the document or
fraudulent reattachment of this form to an unintended document.

Description of Attached Document
Title or Type of Document: Document Date:
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