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Service Quality Report to the Public Utility Commission of Texas

AUSTIN ENERGY(FILING AS A COURTESY)

System SAIFI Annual Jan Feb March April May June July Aug Sept Oct Nov Dec
| Forced|

2019 | 078] 007l 005 005 o008 011 010] 005 007] 007] 006] 0.03 0.04]
| Scheduled]|

2019 | 004 000 o000f o000f 000f] 000] o000 000 000 001 o000 o000 0.00]
[  Outside Causes]|

2019 |  005] 000/ 000 o000] 000 002] 000 000] o001] o000 o001 001 o0.01]
| Major Events|

2019 | 013 000 o000of o0o0of o005 o000of 005/ 003 000 o000 000 000 0.00]
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~ Service Quality Report to the Public Utility Commission of Texas

AUSTIN ENERGY(FILING AS A COURTESY)

System SAIDI Annual Jan Feb March | April May June July Aug Sept Oct Nov Dec
Forced|
2019 | 5893 4.38] 242 488 631 898 688 455 544 438 598 260 214
Scheduled |
2019 | 673] 053] 098] 078 043 o061 025/ 029] 054 074 046] 053] 058
Outside Causes|
2019 | 302] 000/ o000 o0.00  0.00] 177] 000l o000 008 000 031 062 0.25
Major Events|
2019 [ 1774] o000l o0o00] o000l 638 o000l 732] 405/ o0o00f o000 000 o000 0.00
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Service Quality Report to the Public Utility Commission of Texas

Distribution Feeder Indices for Forced Interruptions
List all Distribution Feeders on Texas System

With 10 or more Customers

Add or Delete Rows as Necessary

AUSTIN ENERGY(FILING AS A COURTESY)

Total Number of Feeders

I

27

2019 SAIF| 2018 SAIFI Substation Feeder Number of 2019 SAIFI
Ranking Ranking ldentification |} Identification | Customers Value

1 27 CcC © CCO1 1044 47184
2 124 ST 3105 1125 3.4658
3 110 FV FVO1 1724 3.4519
4 43 TW TWO03 1782 3.2802
5 16 S £S01 1733 3.1904
6 97 NC NLO8 1513 2.9055
7 54 NC NLO2 1140 2.88060]|
8 28 BE BEOS 1746 2.4381
9 3 NLC NLC15 2554 2.4374
10 89 AG AG05 2058 2.4300]
11 143 DE DE24 4450 2.3987
12 63 FV FV03 2842 2.3042
13 90 PL PL10 2821 2.3357
14 75 HAC HC06 5637 2.2647
15 112 NC NLC12 2062 2.2527
16 146 =\Y; HV06 986 2.2424
17 33 NC NLC14 802 2.2257
18 44 BE BEO3 344 2.2035
19 68 SL SLO1 3978 2.1016
20 15 MC MC02 2206 2.1818
21 41 HC ACT1 4132 2.1445
22 48 CA CA04 2930 2.1396
23 70 DG DG04 1000 2.1180
24 32 CF CF03 1235 2.0088
25 45 BU BUO4 311 2.0643
26 220 TP TPO7 1449 2.0552
27 ~ 77 BL BLO2 2984 2.0523
28 22 AC HCO01 4540 2.0267
29 24 WA WAOT 2520 2.0079
30 159 JC JL04 1503 1.7997
31 117 ST 3106 881 1.7299
32 95 KL KL06 1502 1.6928
33 116 ™MC MCO06 2590 1.6888
34 31 BE BEO2 289 1.6505
35 40 WC WCO08 2383 1.6450
36 137 W TWo05 2527 1.5633
37 213 CA CA05 2936 1.5702
38 60 BC BC03 697 1.5567
30 59 AG AG02 1252 1.56551
40 67 AC HC10 2634 1.4981
41 243 AC HC04 1738 1.4902
a2 125 SW SWO1 2652 1.4827
43 98 BC BCO03 1468 1.4305
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Service Quality Report to the Public Utility Commission of Texas

AUSTIN ENERGY(FILING AS A COURTESY)

2019 SAIFI 2018 SAIFI Substation Feeder Number of 2019 SAIFI
ldentification | Identification ] Customers Value

3489 1.4265

7980 1.4056

2479 1.3981

1023 1.3920

3577 1.3598]

3072 1.3587]

1062 1.3400|

863 1.3407|

1775 1.3403

1551 1.3314

1630 1.3245|

1539 1.3164

1653 1.3109

627 1.2982]

2660 1.2930

2858 1.2817]

1081 1.2729]

2860 1.27127

1072 1.2672]

3389 1.2514

1055 1.2450

2550 1.2416|

1566 1.2318

1606 1.2061

2493 1.1953]

1885 1.1947]

1301 1.1945

3041 1.1891|

1190 1.1840)

2890 1.1820)

2070 T.1783]

1326 1727]

1735 1.1608

2499 1.1525|

4053 1.1458|

2291 1.1427|

5138 1.1370)|

1984 1.1361

2586 1.1342

3780 1.1339]

1033 1.1297

1903 1.1254

36 173 W1 Wi04 4126 1.1231
87 176 CL CLO7 1046 1.1195|
88 17 OH OHO09 1546 1.0983
39 241 BU BU0O6 3208 1.0022
90 129 JV JVO0T 2163 1.0841
91 109 HM HMO09 684 1.0819

gopy of ES_SQR 2020 - filing as a courtesy.xls
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Service Quality Report to the Public Utility Commission of Texas

AUSTIN ENERGY(FILING AS A COURTESY)

2019 SAIFI | 2018 SAIFI | Substation Feeder Number of | 2019 SAIFI
Rankin Rankin Identification J Identification | Customers Value
92 39 ST ST07 2896 1.0815
93 271 TR TRO8 986 1.0791
94 04 WA WAO8 658 1.0729
95 18 DE DE22 3681 1.0663
96 198 BL BLO6 2305 1.0625
97 264 — ST ST08 736 1.0584
98 12 SR “SRO02 1059 1.0557
99 218 NW NWO03 2187 1.0530
100 268 KB KB02 113 1.0442
101 78 PL “PLO3 4074 1.0366
102 87 TP TP06 1185 1.0101
103 0 TR TRO5 20 1.0000
104 0 PL PL13 21 1.0000
105 191 FI FI02 1766 0.8256
106 113 ST ST02 1386 0.8196
107 120 CA CAO1 1436 0.7932
108 6 WL WLO7 2529 0.7845
109 1 LS LS04 1419 0.7703
110 114 BU BUO3 2143 0.6962
111 209 CL CL10 2175 0.6225
112 170 SL SL02 3252 0.6055
113 34 SP SP12 2658 0.6001
114 126 MP MPO5 1958 0.5986
115 30 WL WLO04 2020 0.5921
116 47 ST ST03 2148 0.5666
117 155 CM CMO1 359 0.5655
118 161 TR TRO2 3696 0.5630
119 29 CL CL11 1333 0.5386
120 72 AL HLO3 810 0.5333
121 150 MC MC11 741 0.4953
122 106 NL NLO1 554 0.4928
123 100 WL WLO1 1897 0.4808
124 156 JL JLO1 1875 0.4437
125 52 GR GRO08 3342 0.4399
126 0 SW SWO06 1194 0.4288
127 152 WL WLO02 1515 0.4158
128 105 AL HLO2 1824 0.4090
129 211 vV JVo8 1397 0.3973
130 61 JV V04 1162 0.3950
131 172 KB KB04 1663 0.3867
132 56 SW SWO08 2471 0.3841
133 128 KB KBO1 667 0.3598
134 26 ER ER03 148 0.3581
135 169 WA WAO3 691 0.3575
136 102 HM HMO1 1466 0.3540
137 246 SP SP08 2719 0.3512
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Service Quality Report to the Public Utility Commission of Texas

AUSTIN ENERGY(FILING AS A COURTESY)

2019 SAIFI 2018 SAIFI Substation Feeder Number of 2019 SAIFI
Rankin Rankin Identification { Identification § Customers Value
138 81 JE JEO3 1127 0.3496
139 49 MP MP06 3301 0.3427
140 138 BC BCO05 908 0.3370
141 272 SP SP07 253 0.3281
142 0 SH SHO4 141 0.3050
143 149 PE PE04 1890 0.3011
144 257 KB KBO03 3801 0.3010
145 154 WA WAO5 585 0.2991
146 202 AD ADO06 877 0.2862
147 140 MT MT10 173 0.2717
148 185 AD ADO2 808 0.2673
149 223 cC CCO05 255 0.2510
150 135 BA BAO4Z 701 0.2482
151 57 AD ADO5 2386 0.2469
152 51 AG AG04 2745 0.2412
153 83 KL KLO4 915 0.2404
154 254 PL PL11 2392 0.2379
155 244 DL DLOT 2969 0.2361
156 184 PE PEQ7 2537 0.2310
157 62 SW SWo4 1979 0.2213
158 64 SP SP10 469 0.2175
159 189 TR TRO7 1210 0.2157
160 203 OH OHO8 1337 0.2132
161 224 MU MUO04 329 0.2128
162 162 PE PEO3 1611 0.2123
163 166 FI FIO1 3609 0.2095
164 127 KL KLO3 657 0.2085
165 200 SU SU04 1922 0.2071
166 108 PE PE05 838 0.2005
167 0 BC BCO09 875 0.1989
168 53 WL WLO05 712 0.1980
169 36 MP MPO09 1102 0.1978
170 93 WA WAO2 438 0.1963
171 153 SW SW05 2348 0.1925
172 219 CA CA02 2462 0.1917
173 234 Fl FI04 1921 0.1791
174 199 CM CMO03 1044 0.1782
175 195 DG DGO02 45 0.1778
176 207 WA WAO04 198 0.1768
177 0 SH SHO2 201 0.1753|
178 245 JE JE06 262 0.1679
179 252 SR SRO1 2718 0.1674]
180 107 Fi FIO5 2613 0.1665
181 217 BU BUO5 51 0.1569
182 231 OH OHO6 1810 0.1530
183 180 LS LS06 518 0.1525
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Service Quality Report to the Public Utility Commission of Texas

AUSTIN ENERGY(FILING AS A COURTESY)

2019 SAIFI | 2018 SAIFI | Substation Feeder Number of | 2019 SAIFI
Rankin Rankin Identification | Identification | Customers Value
184 42 NW NWO05 1673 0.1524
185 148 SP SP09 1214 . 0.1507
186 261 BA "BA03 2120 0.1486
187 228 JL JLO3 1471 0.1482
188 270 W LW04 153 0.1438
189 0 SW SWO02 3688 0.1418
190 133 CM CM10 1470 0.1415
191 222 GR GRO7 3307 0.1388
192 247 HC HCO7 4472 0.1277
193 99 CL CLO02 3787 0.1267]
194 0 CM CMO7 2422 0.1239
195 73 AD ADO1 1357 0.1194
196 38 Wi WI09 1566 0.1181
197 190 KB KB05 850 0.1176
198 96 MC MC05 1817 0.1161
199 119 CL CLO5 5354 0.1136
200 37 SK SKO06 1194 0.1106
201 0 SW SWO7 2965 0.1003
202 205 Wi WI02 2508 0.1003
203 188 SL SLO8 1615 0.1084
204 273 MU MUO3 1545 0.1081
205 248 AL HLO5 1854 0.1079
206 55 WV JV05 1668 0.1049
207 167 CL CLO4 1086 0.1022
208 178 LS LS02 441 0.1020
209 233 HM HMO8 1194 0.1013
210 103 HC HCO3 2563 0.0979
211 122 MP MPO03 1143 0.0936
212 230 TP TP04 379 0.0923
213 274 HL HLOG 1821 0.0906
214 88 BU BUO7 376 0.0904
215 197 BA BA10 723 0.0899
216 212 MC MCO1 1246 0.0875
217 147 KL KLO8 1467 0.0866
218 158 BU BUO2 208 0.0865
219 201 TR TRO3 2834 0.0801
220 144 CF CF04 2367 0.0798
221 20 JE JEO2 1502 0.0798|
222 o1 SU SU13 3061 0.0791
223 214 CF CF02 1668 0.0785
224 256 BA BAT1 2364 0.0778|
225 165 AG AGO3 1239 0.0775
226 171 PL PLO2 1813 0.0761
227 151 CL CLO1 1061 0.0716]
228 69 BL BLO8 3621 0.0666
229 186 FV FV02 1047 0.0659
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Service Quality Report to the Public Utility Commission of Texas

AUSTIN ENERGY(FILING AS A COURTESY)

2019 SAIFI 2018 SAIFI Substation Feeder Number of 2019 SAIFI
Rankina Ranking Identification ] Identification J] Customers Value
230 187 PE PEO1 3319 0.0630
231 66 OH OHO05 3180 0.0629
232 229 CL CLO08 2262 0.0601
233 21 Y HVO05 1958 0.0582
234 263 MC MCO07 694 0.0576
235 226 BL BLO1 2511 0.0573
236 139 CL CL09 915 0.0557
237 208 BU "BUOS 2550 0.0529
238 193 SK SKO1 676 0.0488
239 46 SP SP11 2005 0.0484
240 82 SK SK04 1738 0.0472
241 232 Wi WI08 1485 0.0451
242 10 HM HMO3 1711 0.0450
243 251 GR GR09 582 0.0447]
244 240 BA BAO6 183 0.0437
245 8 JE JEO4 2200 0.0432
246 216 JE JEO5 934 0.0428
247 255 SU SU15 619 0.0388
248 258 SC SL09 4412 0.0376
249 204 SU SU01 650 0.0338
250 160 WC WCO07 1247 0.0329
251 269 JL JL06 244 0.0328
252 0 BE BEO1 36 0.0278
253 85 BA BAO9 1909 0.0278
254 266 SP SP02 2005 0.0254
255 0 v JV02 41 0.0244
256 76 NW NWO1 7980 0.0207
257 84 HM HM10 247 0.0202
258 7 BL BLO7 2298 0.0196
259 80 DE DEO3 2729 0.0121
260 111 ST ST04 1119 0.0116
261 0 DE DE02 572 0.0105
262 5 TP ~TPO02 2119 0.0104
263 225 AV HV02 2075 0.0101
264 253 MC MC10 110 0.0091
265 262 CC CCO02 1341 0.0089
266 0 SL SL04 4217 0.0085
267 267 1Y, HVO1 1175 0.0077
268 0 JV JV09 1609 0.0075
269 182 HC HCO02 548 0.0073|
270 115 cC CCO03 1469 0.0068
271 0 MU MUO1 246 0.0041
272 260 BE BEO6 286 0.0035
273 250 BA BAO2 459 0.0022
274 92 SU SU14 486 0.0021
275 0 NW NWO02 2258 0.0018
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Service Quality Report to the Public Utility Commission of Texas

AUSTIN ENERGY(FILING AS A COURTESY)

2019 SAIFI 2018 SAIFI Substation | Feeder Number of 2019 SAIFI
Rankin Rankin Identification | Identification | Customers Value
276 238 OH OHO03 606 0.0017
277 192 SK SKO05 1134 0.0009
278 265 TP TPO8 1290 0.0008
279 4 RP RP08 1562 0.0006
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Service Quality Report to the Public Utility Commission of Texas

Distribution Feeder Indices for Forced Interruptions
List all Distribution Feeders on Texas System

Total Number of Feeders

With 10 or more Customers
Add or Delete Rows as Necessary
AUSTIN ENERGY(FILING AS A COURTESY)
2019 SAIDI 2018 SAIDI Substation Feeder Number of 2019 SAIDI
Ranking Ranking Identification | Identification | Customers Value
1 0 TR TRO5 20 576.60
2 48 BU BUO4 311 534.08
3 13 cC CCo1 1044 406.73|
) 106 ST ST05 1125 386.28
5 124 NL NLO2 1140 345,58
6 36 NLC NLO3 1513 342.90
7 269 TR TRO8 986 337.58
8 35 W TWO05 2527 305.72]
9 186 BL BLO8 3621 264.89
10 96 AV HV06 086 253.490
K] 203 CL CLO7 1046 203.40
12 115 S 3501 1733 195.69]
13 156 SP SP01 1885 195.40
14 20 JV JV03 1630 185.91
15 24 NLC NC14 802 176.04]
16 271 KB KB02 113 172.07]
17 110 ST ST07 2896 168.57]
18 66 WC WCO08 2383 168.30
19 67 DG DG04 1000 168.06)
20 98 FV FV03 2842 166.49
21 8 MC MC02 2206 164.95
22 34 CA CA04 2930 163.58
23 69 HC HC11 4132 162.55]
24 123 TP TP07 1449 160.70)
25 40 WA WAO08 653 160.06
26 3 CF Cro3 1235 150.75]
27 236 Wi WI071 2479 158.10]
23 31 BE BEO05 1746 140.63|
29 54 ST ST06 881 140.49|
30 70 TP TP06 1185 135.90
31 93 BE BEO3 344 132.98
32 33 ER ERO3 148 126.88
33 12 NC NLC15 2554 125.87]
34 2 BE BEO02 289 123.63
35 120 FV FVO1 1724 121.95|
36 219 BA BAOS ~ 1023 121.59
37 1 S £S04 1419 ~ 121.50|
38 50 WA WAO1 2520 119.60)|
39 164 CM CM02 ~ 2201 118.44
40 19 CF CF05 1033 115.89
41 11 WC WC10 3072 112.09)
42 90 AM AM09 684 100.68
43 78 KC KL06 1502 100.47

, Copy of ES_SQR 2020 - filing as a courtesy.xls
Feeder-SAIDI



Service Quality Report to the Public Utility Commission of Texas

AUSTIN ENERGY(FILING AS A COURTESY

2019 SAIDI | 2018 SAIDI Substation
Rankm Rankm Identlflcat|on Identification

Number of

Customers

2019 SAIDI
Value

-]

08.0
45 HLo1 3780 106.68
46 5‘3 BC BCO08 697 105.26
47 65 ~NL NLC12 2062 104.80
48 30 TP TPO1 1190 103.89
49 68 BC BCO03 1468 102.78|
50 55 OH OH09 1546 102.65|
51 228 KB KB06 3489 101.57|
52 117 AG AGO2 1252 101.53
53 43 SL SL07 3078 100.79]
54 114 SW SWO1 2652 99.75]
55 132 NL NC11 2860 99.07
56 107 MC MC06 2590 97.43|
57 47 NLC ~NLO1 554 96.29
58 224 BL “BLO6 2305 93.57|
59 220 PE PE06 3577 92.28|
60 196 JC JL04 1503 91.22]
61 79 DG DG05 2660 90.69|
62 223 CA CAD5 2936 89.63
63 11 WL WLO07 2529 89.38|
64 242 HC HCO1 4540 88.43|
65 7 SR SR02 1059 86.14
66 108 DE DE24 4450 86.04]
67 169 WL WL03 1055 81.32
68 73 MP MP06 3391 80.54
69 80 CA CAO1 1436 79.98
70 44 OH OHO7 1062 79.60)
71 81 W TWO03 1782 78.38|
72 161 AD AD02 898 78.19
73 102 FV FVO4 1551 76.78]

74 174 Wi W104 4126 75.34
75 172 CM CMO01 359 75.31]
76 163 RP RPO7 19093 74.92|
77 84 GR GRO3 3342 73.62|
78 82 MP MP02 4053 70.79|
79 206 HV HAV0a 1326 70.60)|
80 61 MP MP05 1058 69.96
31 137 FV FV05 2858 68.56]
82 235 BU BUO1 1539 68.42
33 38 SP SP12 2658 68.01]
84 113 PL PL03 4074 67.64]

1 159 CM CMO09 1972 67.09|
86 0 PL PL13 21 67.06|
87 143 SC SL05 2550 66.38
88 220 SU SU06 1301 65.69|
89 247 OH OHO02 1735 63.95
90 180 TR TRO2 3696 62.66
91 187 SL SL02 3252 62.21
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Service Quality Report to the Public Utility Commission of Texas

AUSTIN ENERGY(FILING AS A COURTESY)

I 2019 SAIDI 2018 SAIDI Substation Feeder Number of 2019 SAIDI
Rankin Identification | Identification | Customers Value

92

93 101 SK SKO03 627 61.81
94 27 HL HLO4 863 61.74
95 88 WL WLO1 1897 61.33
96 57 FI FI05 2613 60.81
97 46 ST ST03 2148 60.63
08 92 ST ST02 1386 60.24
99 133 V JV04 1162 60.02
100 188 WA WAO4Z 198 50.08
101 25 CL CL11 1333 58.88
102 71 BL — BL04 2499 58.87
103 198 BU BUO6 3298 57.78
104 103 HC HCO06 5637 57.26
105 0 SW SWO06 1194 55.10
106 145 WA WAO3 691 55.09
107 201 CL CL10 2175 54.52
108 87 HL HLO3 810 54.51
109 56 NL NL13 1653 53.05
110 155 W W02 2890 53.02
111 141 AG AG04 2745 52.38
112 167 NW NWO03 2187 52.35
113 239 HC HCO04 1738 51.50
114 138 KL KLO7 1081 51.28
115 135 MC MC08 1084 50.86
116 62 SU SU02 2070 49.82
117 245 JE JEO06 262 48.97|
118 09 JV JVO1 2163 47.10
119 136 BL BLO2 2084 46.41
120 94 HC HC10 2634 46.21
121 126 DG DGO1 1566 43.87
122 95 WA WAO05 585 43.78
123 45 JE JEO3 1127 42.95
124 170 CL CL12 1775 42.30
125 176 FI FI02 1766 41.45
126 191 cC CCO05 255 41.22
127 177 HC HCO08 2586 41.08
128 234 AD ADO6 877 40.41
129 157 MU MUO4 329 40.32
130 259 AG AG05 2058 38.64
131 104 DE DE22 3681 36.44
132 85 HM HM11 5138 36.29
133 58 AM HMO1 1466 36.14
134 0 SH SHO4 141 35.86
135 248 KB KBO03 3801 35.35
136 154 WL WL02 1515 34.91
137 ~ 74 HL HLO02 1824 34.83
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Service Quality Report to the Public Utility Commission of Texas

AUSTIN ENERGY(FILING AS A COURTESY

Ranking Rankm . Identlflcatlon Identification | Customers Value
138 WL04 2020 32.54
139 97 BU BU03 2143 32.23
140 272 SP SP07 253 31.71
141 171 MC MC11 741 31.23
142 181 SW SW08 2471 31.01
143 64 SP SP10 469 30.57
144 0 SH SHO2 201 30.45
145 237 JV JV08 1397 30.18
146 51 MT MT10 173 20.47
147 142 BA BAO4 701 28.92
148 129 KB KBO1 667 28.80
149 89 PE PEO4 1890 28.77
150 207 Fl FI04 1921 28.52
151 244 DL DLO1 2969 28.52
152 151 KB KBO04 1663 28.46
153 250 ST ST08 736 27.99
154 194 CA CA02 2462 27.28
155 28 BU BUO9 3380 26.44
156 122 BC BCO05 908 26.32
157 217 SP SP08 2719 25.99
158 118 KL KL03 657 25.97
159 86 MP MPO7 2493 24.19
160 14 WA WAOD2 438 24.18
161 148 KL KLO1 1606 23.66
162 63 AD ADO1 1357 23.54
163 253 SR SRO1 2718 23.31
164 197 JC JLO1 1875 2317
165 75 AD ADO5 2386 22 .87
166 0 CM CMO07 2422 21.51
167 116 KL KL04 915 21.02
168 72 MP MPO09 1102 20.36
169 119 SW SWO04 1979 20.31
170 153 SW SWO05 2348 19.79
171 240 HC HCO07 4472 19.43
172 0 BC BCO9 875 19.28
173 267 LW LWO04 153 18.71
174 216 TP ~ TP04 379 18.63
175 152 CM CM10 1470 18.04
176 189 PE PEO3 1611 17.74
177 231 DG “DGO02 45 17.27
178 213 OH OH06 1810 15.67
179 210 PE PEO7 2537 15.37|
180 83 Wi WI09 1566 15.31
181 166 FI “FIO1 3609 14.92
182 26 WL WLO05 712 14 84
183 15 NW NWO05 1673 14.58
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Service Quality Report to the Public Utility Commission of Texas

AUSTIN ENERGY(FILING AS A COURTESY)

| 2019 SAIDI 2018 SAIDI Substation Feeder Number of 2019 SAIDI
Rankin Rankin Identification | ldentification § Customers Value
184 . 0 SW SW02 3688 14.48
185 199 MC MCO1 1246 14.44
186 52 MP MPO3 1143 14.33
187 162 CL CLO1 1061 14.30
188 184 JE JEO5 934 13.70
189 273 HL HLO6 1821 12.93
190 150 LS £S06 518 12.80
191 243 JL JL03 1471 12.69
192 160 AG AGO3 1230 12.64
193 221 CM CMO3 1044 12.43
104 185 BA BA10 723 12.37
195 178 Wi WI06 3041 11.95
196 204 HM HMO3 1194 11.35
197 29 SK SKO06 1194 10.99
108 140 CL CLO05 5354 10.88
199 179 TR TRO7 1210 10.84
200 0 SW SWo07 2065 10.84
201 233 GR "GRO7 3307 10.71
202 23 MC MC05 1817 10.57
203 182 KB KB05 850 10.48
204 175 CL CL09 915 10.34
205 134 PE PEO5 838 10.05
206 147 LS [S02 441 9.54
207 0 WV V02 41 9.25
208 241 HL HLO5 1854 9.19
209 274 MU MUO3 1545 8.04
210 212 Su SU04 1922 8.86
211 131 CF CF04 2367 8.86
212 22 CL CLO02 3787 8.41
213 230 BA BAO3 2120 8.17
214 255 Wi WI08 1485 8.02
215 130 HC HCO03 2563 7.86
216 17 JE JEO2 1592 7.78|
217 105 OH OHO8 1337 7.46
218 251 BA BA11 2364 7.35
219 215 Wi WI02 2508 7.29
220 144 PL PLO2 1813 7.26
221 100 SK SK04 1738 711
222 127 SuU SU13 3061 7.09
223 128 “BU BUO7 376 6.95
224 146 KL KL08 1467 6.53
225 211 TR TRO3 2834 6.50
226 59 SP SP11 2005 6.41
227 149 CL CLO4 1086 6.32
228 205 CL CLO08 2262 6.31
229 165 IV JV05 1668 6.13
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Service Quality Report to the Public Utility Commission of Texas

AUSTIN ENERGY(FILING AS A COURTESY)

| 2019 SAIDI 2018 SAIDI Substation Feeder Number of 2019 SAIDI
Rankin Rankin ldentification J Identification J] Customers Value

230 208 BU BUO2 208 6.13
231 18 HV HVO05 1958 6.04
232 257 SL SLO8 1615 5.06
233 193 FV FV02 1047 5.85]
234 252 PL PL11 2302 5.80
235 60 BA BA09 1909 5.67
236 227 BU BUO5 51 5.33
237 125 OH OHO5 3180 5.28
238 158 SP SP09 1214 5.14
239 192 CF CF02 1668 5.01
240 0 BE BEO1 36 4.88
241 6 TP TP02 2119 461
242 218 PE PEO1 3319 4.45
243 32 NW NWO1 1980 4.30
244 225 SL SL09 4412 4.04
245 121 SK SKO1 676 3.96
246 249 MC MCO7 694 3.01
247 190 BL BLOA 2511 3.86
248 10 JE JEO4 2200 3.67
249 4 HM HMO03 1711 3.45
250 168 SuU SU01 650 3.27
251 256 BA BAO6 183 3.15
252 209 BU BUOS 2550 2.62
253 238 WC WCo07 1247 2.24
254 202 Y, HV02 2075 2.16
255 268 SU SU15 619 2.15
256 270 SP SP02 2005 1.87
257 254 CC CCo02 1341 1.81
258 49 BL BLO7 ~ 2208 1.74
259 263 GR GR09 582 1.63
260 105 cC CCo03 1469 143
261 262 =Y HVO1 1175 1.23
262 0 DE DEO2 572 112
263 258 JC JL06 244 1.04
264 0 IV JV09 1609 0.01
265 42 ST ST04 1119 0.91
266 76 DE DEO3 2729 0.86
267 261 TP TPO3 1290 0.57
268 265 BE BEO6 286 0.46
269 41 HM AM10 247 0.45
270 183 HC HCO02 548 0.42
271 0 MU MUO1 246 0.33
272 222 OH "OHO03 606 0.24

~ 273 226 SU Su14 486 0.22
274 139 SK SKO05 1134 0.18
275 0 NW NWO02 2258 017
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Service Quality Report to the Public Utility Commission of Texas

AUSTIN ENERGY(FILING AS A COURTESY)

2019 SAIDI 2018 SAIDI Substation Feeder Number of I 2019 SAIDI I
Rankin Rankin Identification ] Identification | Customers Value
276 266 BA BAO2 459 0.16
277 0 SL SL04 4217 0.1
278 264 MC MC10 110 0.10
279 16 RP "RP08 1562 0.05
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Service Quality Report to the Public Utility Commission of Texas

AUSTIN ENERGY(FILING AS A COURTESY)

INTERRUPTION CAUSES
Provide the percentage of interruptions
attributable to each cause.

2019 Reporting Year

Causes of Forced Interruptions I?ercentage
Weather (Including Lightning) 10.82%
Vegetation 12.74%
Animals and Birds 18.52%
People (Including cars and farm equip) 3.93%
Utility-owned Equipment 38.95%
Other 0.19%
Unknown 14.85%
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