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IJTILITY: €'on didated Communications of Turns Company QUARTER ENDING: Sci)wmber 30.2020 

I ELEPHONE SERVICE QUALITY REPORT PROJECT # 49064 \ 

REPORT MONTHS 
Objective July Atig Sept 

SERVICE ORDERS 

1 % Regular oidcrs completed m 5 working days >-90°G 98% 98% 98% 

2 % Primary orders completed in 5 working days >=95% 95% 9656 98% 

3 % Installation commitm ents met >=4>0% 91% 93% 92% 

4. % AU Orders Completed in 30 days b=99% 999: 99% 100% 

5 % Alt Otdess Completcd m 90 ddy, 100'?G 100% 100°.. 100°i 

6 Nuunber ofheld rcgradc orders at month end .=1 0°'6 0% 0% 

ANSWERTIME * 

7 Toli & As,6tancc Co'3 answer nme 
% answered within 10 sees OCO / 865 · o 85 % >=85% OJ,0 

8 D:restory assistance answer tnne 
% answered witl,in 10 sec6 >-85% 835: 86% 855: 

9 Repair service 
% within 20 seconds 3·=90% 8256 839: 86°6 

* I.utkm/Conroe and Fort Bend rdte areas share common business ofM:c and repair center Op Svc outsourced 

TROUBLE REPORTS 

10 Customer trouble reports per 100 access lines 03 

! 1 % of out-of-scrpi:e reports cleared ln 8 
' orking hours 1 - QOI': too% 

12 % Repeated -I 1(>uble Repor6 <=225% 2% 

S'I A I EMENT OF A'l rES rATION 

S'j ATE OF TEXAS 

COUNTY OF M€)NTGOMER¥ 

I,Scott Kitchen, the attcstator, stgn my name to tbiq uistniment this .-1.L dak of Noveniber. 3020, 
being a duly authoriyed signatory of Consoji£!atcd Coimniuwcations of'I exas Compan> do hereby 
decldrc and affirm that the attached report Mted Telephone Service Ouahtv Report was prepared 
-th m) personal knowiedge and the tn formation contained therein is true and correct -

Signatur 

Director. Tanff & Compliance 
Title 

Ij j ) ' L . f 7 , 0 
Date ~ 

V< RECEIVED \ 
~ NOV 1 6 2020 
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