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Ulll,In': 1;it: Bend Telephone Compim,, Inc. l'IERIOI) ENDING: 09/3()/2() 

l'ROJI·( I NO. 504472020 CCT 2? PM 12: 29 

":' ·' "11()NI: Sl, R\1('1< Ql'AI,Il'¥ *141't),RT, , -· i, , 

REI'()Ill WIC)Nlll,f 

( ) I,iieti,e J U], AIK; SEP 
INSTALLATION OF SERVICE 

L l,i I'riman otdcr# ct,Inpleled in 5 working (Iayx 959 l 00 & 1(*)9 Oxg 

' " Gi t,itler~ completed in 5 workitig da» 9()9 1(X)g 1(X)'4 989 

:w,tll,ition, completed within 30 da>$ 99 f; I oog 1(MK,; 98 f/i 

Ieillatiotn completed within 90 ciav i 10()('; I 009; I (X)'4 98'f· 

1': '6.1 nimtmenb met 9()9 I 00(i l ()0% (}V'. 

6 9 Held regt.tde order. <Iq Oq "'.f 

OPERATOR-HANDLEI) CALLS 

7 l'f'|| ,£' 4:.,%'Anee ("0"i answer time* 
re<! Hithin H) Jecond~ ioog 1(*),4 
n•,V,ei titnC 3.3 33 

4.inc·e anhw·er tune* 
red uithin 10 seconds 8 it,; 9().9(J 91 29 83.8% 
ngwer time <5.9 jec. 5.9 5.9 5.9 

anjwer time 
·ed within 20 secoi 9()9; 99g 99% 

.in~w'cr time <5.9 sec. 4.91 4.91 

, ice 

.wered within 20 seconds 90% 99g 99U, 
.Ee an.wei time <5.9 0ec 4.91 4.91 

TROUBLE REPORTS 

l 1. Customer trouble repotls per 100 access lines 
'ig 10,000 or fewerlines <6 l.02 ().53 I 18 

knmg 10,000 or more lines <3 

12. % of out-of-service reports cleared in 8 
working hour>• 90,,; Ioog l tx)q l ooq· 

13 . % Repeated Trouble Reporb < 229 19 t , /¥ 29 

*Provided b>' National Directory Asfistance reci,rd~. Netw·ork, automation and stalling change, have been made m 
help mitigate the impact of the COVID-19 global pandcmic 

Submitted by. Biiz Bend Telephone Company. Inc. Naine: Alexandra Baeza 
Email Addres4: alexandra.lopez@bigbend.coin l'elephmie (432) 364- 1000 
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STATEMENT OF ATI'ES'I'ATION 

TEXAS TELEPHONE § PIJILI.IC UTI].I'1'Y COMMISSION 
SERVICE QUAI.1'1'J' REPORT § 
PURSIJAN'1' TO P.1 J.C § OFTEXAS 
SUBST. RS. 26.54 & 26.81 § 

STATE OF TEXAS § 
§ 

COUNTY OF RRIiWSTER § 

BEFORE ME, the undersigned aulliorily, on this day personally appealed Alexitllcit'a 

Baez,i. repieNenting Big Bend Tclephoue Company, liic. ("Big Bcnd"), who on Iict o;tth (Iep{)hed 

anl| Ndili: 

'~My name i. Alexandr.i Bac,a. I am employed by Big Bend in the Plant Operations 

i)¢pamnent 111 thih po~ilion, | am perhona||y responsible for preparing tlic attached l'elephonc 

Xei vlce Qit,1]ity Repl>1'l and 1 hereby atteft tliat the information contained therein k true and 

Ct )Il el.t 

Alexandra Baeza, CMS Administrator 

SWORN TO AND SUBSCRIBED BfWORE ME, the undersigned attthority, on this the 

g*6 day of._~tdcxc-__ ._,2020. 

L 

Notary'Ruhlic 
~t:Iie M 7'cx:~s 

~ ,#0~x RANDI LEA SKELTON 
f,eyk,¥1 Notary ID#130571040 
\#*32:y My Commission Expires 

March 16, 2024 
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