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Filing Clerk Fill?iG ,:Lp.·v 

Public Utility Commission of Texas 

1701 North Congress Avenue 

P.O. Box 13326 

Austin, Texas 78711-3326 5613\ 
RE: The Plaza at Frisco Square - Change to Allocated Billing 

To Whom It May Concern: 

This letter was prepared in anticipation of obtaining your approval for a change from submetered billing 
to an approved allocation billing method pursuant to Texas Water Code, Subchapter M, Sec. 13.502(e)(1) 
and (2). 

The Frico Square apartment community, which is located at 8843 Coleman Blvd, Frisco, Texas 75034 is 
comprised of 114 dwelling units that have individual water submeters installed. Regrettably, the 
submetering system is in need of on-going repairs and has proved much too costly to maintain and repair 
on a regular basis and, unfortunately, it is not economically feasible for us at this time. 

Therefore, we respectfully request your approval of a change from submetered billing to an approved 
allocation method due to the considerable capital that would be involved in replacing the un-serviceable 
submetering system, We will adhere to the additional Public Utility Commission ("PUC") requirements 
if our request is approved, which includes the following under reference Subchapter H, § 24.123(c). 

1. We shall provide to all tenants a new lease addendum or other written agreement which provides 
for the allocation method, in this case a method based on occupancy 

2. We shall provide to all tenants a 35-day prior written notice advising tenants of the proposed 
change. 

We trust the information we have provided to the PUC is sufficient in detail as to warrant approval of a 
change to an approved allocation method of billing. However, in the event you require additional 
information, please feel free to contact me. 

n 

Respejtfullo .-Ei?~ f _ 
J 

Community Manager 

Plaza at Frisco Square8843 Coleman Blvd. 

Frisco, Tx 75034 

214-872-1054 



,:''..)2~. Registration of Submetered OR Allocated Date: 
ijy: k·'t|4 \EV'. /i 2,2/ K;k'-3€i,»/ Utility Service Docket No. pj)43 l X2£*EP NOTE: Please DO NOT include any person or protected information on (this number to be assigned by the 

this form (ex: tax identification #'s, social security #'S, etc.) PUC after your form is filed) 
PROPERTY OWNER: Do not enter the name of the owner's contract manager, management company, or billing company. 
Name Frisco Square MOLP, LLC E-mail Ibuendia@maxusprop.com 
Mailing Address: 104 Armour Rd City North Kansas City State Mo Zip 64116 
Telephone# (AC) 816-333-4500 Fax # (if applicable) 

NAME, ADDRESS, AND TYPE OF PROPERTY WHERE UT[LITY SERVICE IS PROVIDED 
Name The Plaza at Frisco Square E-mail manager@Iivefriscosquare.com 
Mailing Address: 8843 Coleman Blvd ~ City Frisco State TX Zip 75034 

Telephone# (AC) 214-354-4278 | Fax # (if applicable) 
§/ Apartment Complex Condominium Manufactured Home Rental Community 
If applicable, describe the "multiple-use facility" here: 

INFORMATION ON UT[LrTY SERVICE 

Multiple-Use Facility 

Tenants are billed for | 0/ | Water §/ Wastewater ~ ~ Submetered OR V Allocated *** 
Name of utility providing water/wastewater City of Frisco 
Date submetered or allocated billing begins (or began) 09/21/2020 Required 
METHOD USED TO OFFSET CHARGES FOR COMMON AREAS Check one line only. 

| Not applicable, because Bills are based on the tenant's actual submetered consumption 
There are neither common areas nor an installed irrigation system 

All common areas and the irrigation system(s) are metered or submetered: 
We deduct the actual utility charges for water and wastewater to these areas then allocate the remaining charges among 
our tenants. 

This property has an installed irrigation system that is not separately metered or submetered: 
We deduct percent (we deduct at least 25 percent) of the utility's total charges for water and wastewater 
consumption, then allocate the remaining charges among our tenants. 

,/~ This property has an installed irrigation system(s) that idare separately metered or submetered: 
We deduct the actual utility charges associated with the irrigation system(s), then deduct at least 5 percent of the utility's 
total charges for water and wastewater consumption, then allocate the remaining charges among our tenants. 
7 This property does not have an installed irrigation system: 
We deduct at least 5 percent of the retail public utility's total charges for water and wastewater consumption, and then 
allocate the remaining charges among our tenants. 
***IFUTILITY SERVICES ARE ALLOCATED, YOUMUST ALSO COMPLETE PAGE TWOOF THIS FORM *** 
Send this form by mail to: 
Filing Clerk, Public Utility Commission of Texas 
1701 North Congress Avenue 
P.O. Box 13326 
Austin, Texas 78711-3326 

PUCT Registration form for Submetered or Allocated (Previous TCEQFORM 10363) 10/27/14 Page 1 of 2 



METHOD USED TO ALLOCATE UTILITY CHARGES 
Check the box or boxes that describe the allocation method used to bill tenants. 

q ~ Occupancy method: The number of occupants in the tenant's dwelling unit is divided by the total number of 
occupants in all dwelling units at the beginning of the month for which bills are being rendered. 

3 Ratio occupancy method: 
Number of Occupants 

Number of Occupants for 
Billing Purp oses 

The number of occupants in the tenant's dwelling unit 1 1.0 
is adjusted as shown in the table to the right. This 2 1.6 
adjusted value is divided by the total of these values 3 2.2 
for all dwelling units occupied at the beginning of the >3 2.2 + 0.4 for each additional occupant 
retail public utility's billing period. 

__| Estimated occupancy method: Number of Number of Occupants for 
Bedrooms Billing Purp oses 

The estimated occupancy for each unit is based on the 0 (Efficiency) 1 
number of bedrooms as shown in the table to the 1 1.6 
right. The estimated occupancy in the tenant's 2 2.8 
dwelling unit is divided by the total estimated 3 4.0 
occupancy in all dwelling units regardless of the actual >3 4.0 + 1.2 for each additional bedroom 
number of occupants or occupied units. 

Fl Occupancy and size of rental unit percent (in which no more than 50%) of the utility bill for 
water/wastewater consumption is allocated using the occupancy method checked above. The remainder is allocated 
according to either: 
• the size of the tenant's dwelling unit divided by the total size of all dwelling units, OR 
• the size of the space rented by the tenant of a manufactured home divided by the size of all rental spaces. 

Submetered hot water: 
The individually submetered hot water used in the tenant's dwelling unit is divided by all submetered hot water used in 
all dwelling units. 

Submetered cold water is used to allocate charges for hot water provided through a central system: 
The individually submetered cold water used in the tenant's dwelling unit is divided by all submetered cold water used in 
all dwelling units. 

As outlined in the condon]inium contract. Describe: 

-~ Size of manufactured home rental space: 
The size of the area rented by the tenant divided by the total area of all the size of rental spaces. 

~ Size of the rented space in a multi-use facility: 
The square footage of the space rented by the tenant divided by the total square footage of all rental spaces. 

PUCT Registration form for Submetered or Allocated (Previous TCEQFORM 10363) 10/27/14 Page 2 of 2 



Property Code: r3681 [ONSERYI[E to. I 10130 | 
SOS 

Contact: The Utility Expertr Date I 8/5/2019 ~ 
Sara Migustjn 
(435) 265-3905 PO Box 4647 

smisustln¢»conservice com Logan. UT 84323 
Phone 855-737-7710 Fax 435-755-3750 

PROPOSAL FOR SERVICE 
We are pleased to provide you with this Propo*at For Service. 

We ire commttted to providing the very best quality *nd tlmel¥ iervlce, 

Community Informatloo 

Property Name Plaza at Fnsco Square PropertY Lily Buendla n / a 1 
Address 8843 Coleman Blvd Phone # 214-872-1054 Account Manager 

City Frlsco Email manaaer@Uvef[IscoSquare.com | Michelle B,o,n ~ 
State D< Regional n/a Billing Manager 
Zip Code 75034 Email oli ~ Wa i 

Portfolio Maxus Prnpe,tjes Client Manager 

Sy,tom Inforrnatlon 

Meter Type 180002 - Minoi M,nomess 130 USG Repeated | 8 
Replacement 180002 - Minol Minomess 130 USG Repeater Issues | 0 
Meter Locat,on TED 
U~illty Water Total UNM 114 
System Type Tap 3 DUAL System SUBMETERS 114 
Communications FA5201 & El501 ISSUES rl 
Modern / ID / Code 214 - 618 - 8210 Operating Level rda 
Collector Location TBD 

1- * md del- cfw/jk . ie- on Page v# Tab # Be 00-1 dthh •- .*,Iil#Icr-

Parts Pricing a, Raqulmd for Sirvlca 

Item Type Part number Item Description (tty Each Total 
Electronics 120302 120302 RDL8500 RemoteDatalog wACC610 1 $1,578.00 $1.578.00 
Elecfronms 120006 120006 - Ethernet Cable 25-Gray 1 $8.00 $8.00 

Install j Repdr Estimate 

LABOR $250.00 LABOR,TRAVEL 
$1,586 00 PARTS/MATERIALS USTED ABOVE 

I .,"i= 1 TOTAL 

PLEASE SEE CO-ENTS SECTION ON PAGE 2. 

Prices for parts, materials and labor are subject to change based on service needs, actual costs and/or warranty agreement Sales taxmll be included onihe final Invoice /f 
applicable 

The property may be chaFged a $45/hr servtce fee for over the-phone techricial assistance exceeding 30min 

We will continue to prepare estimated bills for these units. Please be advised that by not authorizing this service vou mav affect our ab,Iit'v to continue to bill these apartment 
homes and you may be in noncompliance with cer'tam rules govermng submeterlng In your state. 

The Property wit be responwble for any damage done to the equipment due to damage resulting from a preexistlng condmon in existlng equipment Pr{orto work being done, 
we request contact informatior for someone from your Property team and your preferred plurnber. While we don't tvpically see leaks or damage, some otdei plumblng 
systems experience stress with any work being done and cracks, break, and other dam@ee can occur when the water Is restored after completing a prol~ct I f we notice a 
preexisting condmon upon arrival, we will attempt to contact the provided Property contact. If ¥ou do not provtde us wtth a cont@ct or we are unable to reach the contact 
provided, we w[Il perform the work when we arrrve. In the event there B damage to the Pipes due to age or a preexliting condition, we will reach out to your preferred 
plumbei to request the work be done Cost of the repair shallbethe responstbll,tyofthe Property Ifthedamagewas caused directly by the negligence or willful wiongful act 
of Conservlce or Its techntdans and not due to a preexisting condition, Conservice shalt take responslbllitv for payment of the repairs 

By signing below ¥ou are accepting the proposal as set forth above and agree to pay the pn¢es described herein, as well as any applicable sales tax You acknowledge that you 
are authorized to sign this proposal on behalf of your company 

Please email Conservice at meterseronservice.com, or FAX back to Fa*435-755-3759. Once received, we will contacl you to schedule s service date. 
If we do not receive this approved PFR withln 30 doys, we wt!1 assu me you do not wcnt th)s ser, Ice. 

Accepted and Approved By: 

Signature Oate Print Name and Title 

Cancellation Policy Once work is approved and materials shipped, a technician wilf be scheduled. Once scheduling is confirmed by the property, Conser'vme must be notified 
at least two business days prior to service date via email at meters@conservice.com if the visit needs to be rescheduled If written cancellation Is not received at least two 

business days,n advance, the techn(cian is refused onsite or tf tenants are not noticed, the property will be charged @ minimum of $250 for related expenses 

IMPORTANT: THISPORMMUSTBERETURNEDTOIJSW,rHNOODAYB#IORDERFORSERVICHTOBEPERPCRMED ~ 



ID #10130 

[ONSERYI[F Plaza at Frisco Square 
SOS 

p168 

The Utility Experts 
PO Box 4647 

Logan, UT 84323 

Contact: 

Sara Misustln 

(435) 285-3905 

smlsustjn@conservice com 
Phone 855·737·7710 Fax 435-755-3759 

8/5/2019 

yM"H"Nofi: - v : .T 
We can no longer connect to the data collector at your property. This work order is to send a technician to the property to attempt to get the existing data collector back online. If it is determined 
that the data collector has failed, it will be replaced. 

The RDL to be Installed is compatible with an Internet connection. The Internet connection will eliminate the need for the analog phone line and provide a faster, more reliable transmission of 
meter data. IT this is desired, please prepare an Ethernet cable connected to the Internet, ready at the time of the technician's visit. (The property's firewall settings may need to be adjusted to 
allow communication through port 443.) 

*ubmeterlng Syutem Stalu& 
Address Unit Utility Read Date Last Read Usage Aue Issue Note Replaced Tech Notes 

Data Collector 5/30/2019 
Troubleshoot and replace 

only W necessary 



SOS ASSESS =od~ ~ CONSERVIEE ID # ~ 13630 | 

Contact, The Utility Expert5 Date ~ 12/27/2019 ~ 
Jill Montgomeg 
(435) 753-9882 PO Box 4647 

i,Itmeconser,ice.com Logan, UT 84323 
Phone 855+737-7710 Fax 435-755-3750 Commerdal 

PROPOSAL FOR SERVICE 
We are pleased to provide you with this Proposal For Service. 

We are committed to provldlng the verl best quality and timely service 

Community Information 

Property Name Prisco Square Retapl Property Lily Eauendla ~ Tina Na,gi ~ 
Addre€s 6009 W Main St Phone # 2148724054 Account Manager 
City Fnjco Email manager¢01,vefriecosquare.corn 1 Tyler King | 
State TX Btllfng Manager 
Zip Code 75034 | Zachary Gallup 1 

Portfolio ~ Maxus Pmperties ~ Client Manager 

Sysiem Information 

TBD Meter Type TBD Repeater5 15 MeterType 
TBO Repeaterlssues ' NAA Replacement TBD Replacernent 

Meter Location TBD Meter location TBD 
Utility Water Utitit¥ Electrlc}ty Total UNITS 27 
System Type Tapwatch 3 System Type Tapwatch 3 SUBMETERS 38 
Communications Eehostream E1501 Communications Echostream E1501 ISSUES , N/A, 
Modem/ID/Code StN 2893 Operating level N/A 
Frequency 

Collector location 
Leasing office telecom room/office 

kitchen. 

/ Untt,rsand¢etaits ofwcht are Jlst»d*Paee Two Tat,at#,e boeorn of W,1*wofk shaevscreen 

Parts Pricing *s Required for Service 

Item Type Part number Item Description Qtv Each Totat 

Install / Repair Estimate 

lABOR 4 $132.00 $612.00 LABOR/rRAVEL 
TRAVEL 2 $42.00 $0 00 PARTS/MATERIALS LISTED ABOVE 

E*12.00 . |TOTAL 

PLEASE SEE COMMENTS SECTION ON PAGE 2. 

Prices for parts, materials and labor are subject to change based on service needs,actual costs and/or warranty agreement. Sales tax will be included on the final invoice if 
applicable. 

The property may be charged a $45/hr service lee for over-the-phone techniaat assistance exceeding 30min 

We will continue to prepare estimated b,Ils for these units Please be advised that by not authorizing thus service you may affect our ability to continue to bill these apartment 
homes and you may be in noncomplfance with certain rules governing rubmetering in your state. 

The Prnperty will be responsible for any damage done to the equipment due to damage resulting from a preexlsting condition in existing equipment. Prior to work being done, 
we request contact information for someone from your Property team and your preferred plumber While we don't typically see leaks or damage, some older plumbing 
systems experience stress with any work being done and cracks, break, and other damage can occur when the water is restored after completing a proiect tf we notice a 
preexistlng condition upon arrival, we willattempt to contact the provlded Property contact, If you do not provide us with a contact or we are unable to reach the contact 
provided, wewillperformtheworkwhen wearrive In the event there is damage to the pipes due to age or a preexisting conditlon, we will reach out to your preferred 
plumber to request the work be done. Cost of the repair shall be the responsibility of the Property If the damage was caused directly by the negligence or willful wrongful act 
of Conservice or Its technicklns and not due to a preex,st,ng condition, Con,erv,¢e shall take responsibility for payment of the repairs. 

By signing below you are accepting the proposal as set forth above and agree to pay the prices d"nhed herein, as well as any applicable sales tax You acknowledge that you 
are authorized to sigr this pfopos@l on behalf of your company 

Please email Conservlce at meters@conservice.com, or FAX back to Fax 4*-755-3759. Once received, we win contact vou to schedule a service date, 
If we do not receive this approved PFR w}thm 30 doys, we will assume you do not want this Service, 

Accepted and Approved By: 

Signature Date Pnnt Name and Title 

Cancellation Policy: Once work is approved and mater,als sh,pped, a technicianwillbe scheduled Once schecfuling is confirmed bythe property, Conservice must be notlfied 
at least two business days prior to service date via email at meters@conservice.com If the visit needs ta be rescheduled. If wr,tten cancellation is not received at least two 

buslness days in advance, the technician Is refused onsite or if tenants are not noticed, the propeny will be charged a minimum of $250 for related expenses 

WPORTANT: THIS FCRM MUST BE RETURNGDTO US ¥Mr•01,30 DAYS IN ORDER FOR SERVICE TO BE PERFORMEO /. ] 



ID #13630 

[ONSERYI[F Frisco Square Retail 
SOS ASSESS 

fr094 

The Utility Experts, 
PO Box 4847 

Logan,UT 84323 

Contact: 

JIll Montgomery 
(435) 753-9882 

jillm@ccnservico com 
Phone 055·737-7710 Fu 435·758-3762 

12/27/2019 

P4- Note: 
We can no longer connect to the data collector at your property. Thls work order is to send a technlclan to the property to attempt to get the existing data collector back online. If it is determined that the data 
collector has failed, a follow up work order will be prepared. 

If necessary, please provide an escort to allow the technician access to the leasing office to assess the <lala collector. 

Bubmetorlng System Status 
Address Unit Buoinesl Utility Read Data Last Read U.ge 1"Ue *ijue Note Replaced Tech Notes 

Residential Leasing Office Data Collector Other 

Ajie~i the dali collector. 
Verify the data collector Is 
connectad via eithern/t 

Take a clear plctu/ of the 
serial number. H the dita 
collector Is connected via 

phone. document the 
modern # 



-Codk [~] CONSERVICE Materials only 

I 10446 ~ 

Cont•ct The Utility Experts' Olt• | 1/22/2020 | 
T,1- Ro-t, 
4*265-3230 PO Bo= 4.¢7 

Lq=I, UT 04323 
Phon, 855·737•7710 F/t 4*-738-3760 Commofclat 

PROPOSAL FOR SERVICE 
W, ire pleisid to pfovlde you -, thli Proposal For 5*r.Ici. 

We - oommltt,d to provldlr, thi wrvb- qu,Ilt¥ •nd tim,Iy servki. 

C•*""•.ty I#/""I." 

Property Nime Frisco Square RelaZ Property Uy Buen- I 
Addre= 6009 W Maln St Phon,N 2148724054 | 

FH•oo Emal min==-z=ZLZ=-= | 
St,te TX 
Zip Code 75034 
SNpolne Add,ess P»,tfolio | Ma:a~Properois I 

Tina Nargl I 
A©count Aiall,r 

I 
Billing Manaf 

Devin oat- ] 
Cllent Marl,4er 

Meter T¥pI US Bkle Se- 2000 Repeatefj 15 
Levtk)/, S 200 277M80V 400A 3PH4W 

Repl.,cefnent 43 Spli CT. Ret)eatef Issues 0 
Meter Location Lrlkno¥,rl 

Utility Elec~ Total UNITS 27 
System T¥pe Te.tdh 3 ~todialer SUBMIT'ERS 27 
Cgrnmunkitk,65 Ed-treem E1501 ISSUES 1 
ModemAD/Code SN 2893 Opentlng Le.el 98% 
Frequency NJA 
Collector location l--g Omo, T-corn Room 

Pait. P,ic# - R•quk,d for8•r,Ic' 

Item T¥pe Part number It,m De=Ipeon *mml, Chl.: Qt¥ E*h Total 
Elie Meter 110464 Lev*or, S 200 277480V •OOA 3PH,W v,¢3 Sp,t Crn $1.007.00 $1.007.00 
Electronics 120310 120310 - Tranimlltef EN1501 Ed,oS,reem PMr '~3 VoR • 1 $9800 $98.00 

| $1.105.00 |PARTVMATERIALS USTEO ABOVE 

*1,118.o, IToTAL Vldppl.notl.ch,~.d• 

PUASE SEE CO-ENTS SECTION ON PAGE 2 

Propem ajsumes *W resportslbtllty for installation and meter/transrnltter functlon. Consefvlce does not offer orlmplv any wlrranty form,terial; jhipped to the propertv, however, 
Conservke ittestl that rn,tefiah are in new corldit« Material cost$ listed on pageone doo; not ktck,de shipping and handling costs. Those costi IKII be blledtothe pfopertv 
along with thi m,tenal costs. Applicable wl,s ta, wil be included on the finil Invoice. Me,$e cofrtac: our offk. .t 855-737·7710 at Ieast 24 hours before Instatlation to perform 
pro¢rernming steps to enwre wccurati *nform,tion if Your meterirlg system. 

Bv $*,int below you ,e,cceptiy the proposal as set forth above ind ggree to p,¥ the prices descflbed herein, as we las any *plhcable s*s ta.. You acknowledge that you *e 
iuthonzed to st«rl this prcoowl on behalf of vour co•npltnv 

M~=e emill 6,mervici it met~se«~k~*rwl£e.cor,1 or FAX back to Fax 435-7*3759. 

C j 0» 

wilh/430 dcly:, - wf#h,ssume you do no¢ w,Irrf fhei sen*e. 

DI ~24 I 2D 
Dlte \ 

'.-

Li 1,1 ljU€nclt ci 'itopqrt,j ty\OAcjer 
P,Int Name and Title 1 

L)4 w•1 continue to prepare estimated bltls for these units. Piea- b~ udnwd thae by not Iutho,irinl the•e r•pairs you rn,v affect our ability to continue to Wl thm *partment 
ho,ne; and vou may be ir, r,oncornptta/%¢e with certain rules governir. sutrneterir:, In your stlte, 

1 IMPORTA,rr. T,-FORMMUSTBE RETUR,IEDTOUGWWH-30 DAYBIORD-FC,IESERWCETO~PEIVORWED I 



ID #10486 

[ONSERYI[t Frilco t-/ R-1 
Mal,r'IS 0"ly 

The Utility Experts 
4* 2*3230 

Logaa, Url *On D'*ei'$0,<£"Im *uom 

PF-I 1~ 737•nt* III 4-71*47» 

1/2M2020 

.I.I-N-
· ·*.V' - .Conl'"*'#n,1.d"*"'"/I."In 

n- cendltio,L Iiatiri•I co<* ll-d o,t Pigi 0nido,s not Includl Dhlpp~ng - han,~bg coi:*. Th- col:* - bl bllid to th, proporty along with thl m-lai colt•- Ptl- cont,ct ov omc, *t 8*737-7710 * Ieil: 24 
houm bifor, lnolillatlon to porform programming Ilipi to arm,n mur- Informatlon In yo,z mib,Ing qil,rn. 

aubmlil'§,e 8**"n mli'I= 
A-- UI'" ".*"... UINW •-d D- L- R- Uugo ../. ••U•N,D, M//1/c,d TIG#h»g* 

property wm r,placa motw 
5185 W Maln Slrllt 6196 Jlkes elactlc 0 0 Replac,An,tall Meter with Venam,tl,rittachad. 



Prop,rty Code: Gio ID # I 21431 ~ [ DNSERYI[E 
Contact: The Utility Experts Date ~ 7110/2020 ~ 

Andrew Lar,ford 
(435) 419-4965 PO Box 4847 

0:Bnf<FSIACOnserv,ce con- Login, UT 84323 
Phor/ 855-737-7710 Fax 435-755-3759 

PROPOSAL FOR SERVICE 
We are pleased to provide you with this Proposal For Service. 

We are committed to providing the ve,v best quality Md timely service. 

Community Inforrlltion 

Property Name Plaza at Frisco Square 
Address 8843 Coleman Blvd 
City Frisoo 
State TX 
Zjp Code 75034 

Ponfol}o ~ Maxus Prope,tles t 

System Information 

Repeaters 8 
Repeater hies 0 

Meter Location TBO 
Utility Water Total UNITS 114 
System Type TapWatch3 SUBMETERS 114 
Collector Location Leasing office telecom room/ofllce ISSUES 10 

Operatfng level 91% 

Parts Pricing as Required for 8*rvtci 

Item Type Part number item Descr}puon Qty Each Total 
Electronics 120310 .120310 - Transmitter EN1501 EchoStream PMT w/3 Vo B ~ $6200 $496.00 
Water Meter 180002 1 80002 - Mlnol Minomess 130 USG{red) 2 I $80.00 $160.00 

Install # Repa,r Edmate 

LABOR B $500.00 LABOR/TRAVEL 
$656.00 PARTS/MATERIALS LISTED ABOVE 

| 01,180.*D ITOTAL 

Prices for parts, materials and labor are sublecl to change based on service needs, aclual costs and/or warranty agreement. Sales tax will be included on the final Invoke,f 
applicable 

The property may be charged a $45/hr service fee for over-the-phone techn,cial assistance exceeding 30rnin. 

We will continue to prepare estimated bills for these unfts. Please be advi,ed that by not authorizing this service you may affect ouf ability to contfnue to bill these apanment 
homes and you may be In noncomptiance w,th certam ru[es governing,ubmetering in your state 

The Propeny will be responstble for any damage done to the equipment due to damage resulting from a preexistlng condition in existing equipment Prior to work being done, 
we request contact,nforrnation for someone from your Property team and your preferred plumber While we dor¥1 typially see leaks or damage, some older plumbing 
systems experience stress with any work being done and cracks, break, and othei damage can occur when the water is restored after completing a project If we notice a 
preexist,ng condition upon arrival, we will attempt to contact the provided Property contact If ¥ou do not provide us with a contact or we are unable to reach the contact 
provided. we will perforrn the workwhen we arrive. In the event there is damage to the pipes due to age Or a preexisting condition, we will reach out to your preferred 
plumber to request the -orkbe done. Cost of the repair shall be the respons,b,Iitv of the Propertv If the damage was caused dlrectly by the negligence or willful wrongfut act 
of Conservlce or its teihn,dar,5 and not due to » preexistlng condition, Conservlce shall take responsibility for payment c>f the repairs 

By Signing below you are accepting the proposal as set forth above 3nd agree to pay the prtces described herein. as well as any applicable sales tax You acknowledge that you 
are authorized to 5ig't thi proposal on behalf of your company. 

Please email Conser,tce at mete#Oco„service.com, or FAX back to Fax 435-755-3759. Once received, we will contact You to schedule a service date. 
tf we do not receive thls approved PER wnhin 30 dof, we w]H assume you do not want this se/ke 

Accepted ind Approved BY: 

Signature Date Print Name and Title 

Cancellation Policy · Once work is approved and materials shupped , a technidan mil be scheduled Once scheduling is confirmed by the propertY , Conserv , ce must be notflied at least two business days prior to service date ve email at meters@conservke com <f the visit needs to be rescheduled. ff written cancellation Is not received at (egst two 
bustrle. days in advance, the technician is refused onsite or If tenants are not noticed, the property will be charied a minimum of $250 for related expenses. 


