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PO Box 13326
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January 25, 2020

RE: Chad Swahn/Docket No. 50367
327 Hickory Hill, La Vernia, TX 78121(Wilson County)

Dear Public Utility Commission of Texas Judge:

This letter is to respond to the letter received December 16, 2019. | am disputing the overcharges
and any damages that he is claiming to his water heater based on evidence provided to Kenneth
Wilson of the Public Utility Commission in October 3, 2019 investigation. It stated that this property
has renter’s contacting us continuously for service since the July 27, 2018 purchase. Swahn is
unable to prove the usage since he travels as a truck driver and is not there to provide evidence of
people moving in and out like we witnessed numerous times. With having no contact from Swahn
since ownership, we were contacted in April 25, 2019 by Megan Leslie and given an application and
fees which were not accepted or deposited because we did not know who the owner was or have
any details about renter having permission to obtain service at this property. This person had no
proof of ownership and continued living there. This property has been disconnected and was
disconnected when renter/Swahn moved in and did so without permission or providing an
application. Megan Leslie keeps stating she is related to the owner and keeps turning the meter on
when we turn it off for nonpayment which is given in a notice on every bill and if on the disconnect
list it sent out in a separate notice as provided. We have discussed filing a police report for theft of
services/tampering with a meter. Shady Oaks reads meters on the 23 of every month and bills on
the 25t of every month. Since Mr. Swahn claimed to not get a bill form us, we sent him his last
notice by certified mail, and he signed for it at the same address we mail the bill to. We have not had
any returned mail from this address. We are a small private water system and do not tend to have
many customers not receiving the bill. Once Mr. Swahn stated he refuses to pay his balance then we
locked the meter on September 18, 2019 and there has been no usage since. If the person that says



is related to him is his wife or mother, then I would assume that is not a renter and would be
responsible for the past due balance for living there as an owner of the property.

Due to these facts please reconsider the charges that he states he does not owe or that he claims we
owe him. | appreciate you looking at the attached proofs. I look forward to hearing from you.

I solemnly swear this information is true and correct.

u i i K t \
Sandra Strozier
Office Manager/Owner/Water Operator
C-Willow Water Co
PO Box 597
Floresville TX 78114
830-391-4406
Fax 830-393-3055

ATTACHED 22 PAGES
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Hickory Hill Water Supply Company / D /7 0
PO Box 597 |
Floresville, TX 78114 Seakl

(830) 391-4406 )

WATER SUPPLY CORPORATION
SERVICE APPLICATION AND AGREEMENT

Please Print: DATE:MM/ <
APPLICANT'S NAME: M/aén/

CO-APPLICANT'S NAME:
CURRENT BILLING ADDRESS: FUTURE BILLING ADDRESS:
POBox 25/
Flreave e Jx 78104
PHONE NUMBER - Home (2/d_ 5.0 42 .55 Work (__)
EMAIL ADDRESS:
PROOF OF OWNERSHIP PROVIDED BY

DRIVER'S LICENSE NUMBER OF APPLICANT _ /¢/2 g Y227

LEGAL DESCRIPTION OF PROPERTY (Include name of ;oad subdivision with lot and block number)
HieKory #ilf SUB, Lot 7 327 prekory 4idl Dr

PREVIOUS OWNER'S NAME AND ADDRESS (If transferring Membership)

ACREAGE___, 74( atres HOUSEHOLD SIZE___$ _HLe At seo2er

NUMBER IN FAMILY __ / LIVESTOCK & NUMBER o
SPECIAL SERVICE NEEDS OF APPLICANT:__2722¢ 2

NOTE: FORM MUST BE COMPLETED BY APPLICANT ONLY A MAP OF SERVICE LOCATION REQUEST
MUST BE ATTACHED

The following information 1s reguested by the Federal Government i order to momtor comphance with Federal laws
prohibiting discrimination against applicants seeking to participate in this program. You are not required to furnish this
mformation. but are encouraged 0 do so. This information will not be used in evaluating \our application or to
discriminate against you in amy wav However. if vou choose not to furnish 1t. we are required to note the race/national
origm of individual apphcants on the basis ot visual observation or surname.
Race/National Origin {Not of Hispanic Origin)
IA}H'I‘E __BLACK __ AMERICANINDIAN _ HISPANIC __ ASIANOR PACIFIC ___OTHER
OR AT ASKAN NATIVE IST ANDER
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Hickory Hill Water Company Water Supply Corporation, a corporation organized under the

laws of the State of Texas (hereinafter called the Corporation) and .%_QLM

L(hereinafter called the Applicant and/or Member).

AGREEMENT made this_24 day ofW : .20 /¢, between

Witnesseth

The Corporation shali sell and deliver water and/or wastewater service to the Applicant
and the Applicant shall purchase, receive, and/or reserve service from the Corporation in
accordance with the bvlaws and taniff of the Corporation as amended from time to time by the
Board of Dircctors of the Corporation. Upon comphance with said policies. including pavment of
a Membership Fee. the Applicant qualifies for Membership as a new applicant or continued
Membership as a transferee and thereby may hereinafter be called a Member.

The Mcmber shall pay the Corporation for service hereunder as determined by the
Corporation’s tanff and upon the terms and conditions set forth therein. a copy of which has been
provided as an information packet. for which Member acknowledges receipt hereof by execution
of this agreement. A copy of this agreement shall be executed before service may be provided to
the Applicant.

The Board of Dircctors shall have the authority to discontinuc service and cancel the
Membership of any Member not complying with any policy or not paving any utility fees or
charges as required by the Corporation’s published rates. fees. and conditions of service. At any
time service is discontinued, terminated or suspended. the Corporation shall not re-establish
service unless it has a current signed copy of this agreement.

If this agreement 1s completed for the purpose of assigning uulity service as a part of a
rural domestic water and/or wastewater svstem loan project contemplated with the Farmers Home
Administration. an Applicant shall pay an Indication of Interest Fee in lieu of a Membership Fee
for the purposes of determining.

a. The number of taps to be considered in the design and

b. The number of potential ratepavers considered in determining the financial feasibility

of constructing

1.) anew water system or

2.) expanding the facilities of an existing water system. the Applicant hereby
agrees 1o obtain. utilize. and/or reserve service as soon as 1t 1s availabic. Applicant, upon
qualification for service under the terms of the Corporation’s policies. shall further qualify as a
Member and the Indication of Interest Fee shall then be converted by the Corporation to a
Membership Fee. Applicant further agrees to pay, upon becoming a Member, the monthly
charges for suchservice as prescribed in the Corporation’s tariff. Any breach of this agreement
shall give cause for the Corporation to liquidate, as damages, the fees previously paid as an
indication of interest. 1n addition to any Indication of Interest Fees forteited. the Corporation
may assess a lump sum of $300.00 as liquidated damages to defray any losses incurred by the
Corporation. If delivery of service to said location is deemed infeasible by the Corporation as a
part of this project. the Applicant shall be demed Membership in the Corporation and the
Indication of Interest Fee. less expenses, shall be refunded. The Applicant may re-apply for
service at a later date under the terms and conditions of the Corporation’s policies. For the
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purposes of this agreement. an Indication of Interest Fee shall be of an amount equal to the
Corporation’s Membership Fees.

All water shall be metered by meters to be furnished and installed by the Corporation.
The meter and/or wastewater connection 1s for the sole use of the Member or customer and 1s to
provide service to onlyv one (1) dwelling or one (1) business. Extension of pipe(s) to transfer
utility service from one property to another. to share. resell. or submeter water to any other
persons, dwellings. busincsscs. or property. etc.. is prohibited.

The Corporation shall have the right to locate a water service meter and the pipe
necessary 1o connect the meter on the Member's property at a point to be chosen by the
Corporation. and shall have access to its property and equipment located upon Member's
premises at all reasonable and necessary times for any purpose connected with or in the
furtherance of 1ts business operations, and upon discontinuance of sen ice the Corporation shall
have the right to remove any of its equipment from the Member's property. The Member shall
install at their own expense anyv necessary service lines from the Corporation’s facilities and
equipment to the point of use. including any customer service isolation valves. backflow
prevention devices. clean-outs. and other equipment as may be specified by the Corporation. The
Corporation shall also hav e access to the Member's property for the purpose of inspecting for
possibie cross-connections and other undesirable plumbing practices.

The Corporation is responsible for protecting the drinking water supply from
contamination or pollution which could resuit from improper plumbing practices. This service
agreement serves as notice to each customer of the plumbing restrictions which are in place to
provide this protection. The Corporation shall enforce these restrictions to ensure the public
health and welfarc. The following undesirable plumbing practices arc prohibited by stare
regulations:

a. No direct connection between the public drinking water supply and a potential source
of contamination 1s permutted. Potennal sources of contamination shall be 1solated
from the public water system by an airgap or an appropriate backflow prevention
assembly in accordance with state plumbing regulations. Additionally, all pressure
rchief valves and thermal expansion devices must be in compliance with statc
plumbing codes.

b. No cross-connection between the public drinking water supply and a private water
svstem 1s permitted. These potential threats to the public dnnking water supply shall
be eliminated at the service connection by the proper installation of an airgap or a
reduced pressure-zone backflow prevention assembly and a service agreement must
cxist for annual inspection and testing by a cerufied backflow prevention device
tester.

¢. No connection which allows condensing, cooling or industrial process water to be
returned to the public dnnking water supply 1s permitted

d. No pipe or pipe fitting which contains more than 8.0% lead may be used for the
installation or repair of plumbing on or after July 1, 1998. at any connection which
provides water for human consumption.

¢. No solder or flux which contains more than 0.2% lead may be used for the
installation or repair of plumbing on or after July 1, 1988. at any connection which
provides water for human consumption.
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The Corporation shall maintain a copy of this agreement as long as the Member and/or
premises is connected to the public water system. The Member shall allow his property to be
inspected for possible cross-connections and other undesirable plumbing practices. These
inspections shall be conducted by the Corporation or its designated agent prior to initiating
service and pentodically thereafter. The inspections shall be conducted duning the Corporation’s
normal business hours. The Corporation shall notify the Member in writing of any cross-
connections or other undesirable plumbing practices which have been identified during the initial
or subsequent inspection. The Member shall immediately correct any undesirable plumbing
practice on their premises. The Member shall, at his expense. properlv install, test, and maintain
any backflow prevention device required by the Corporation. Copies of all testing and
maintenance records shall be provided to the Corporation as required. Failure to comply with the
terms of this service agreement shall cause the Corporation to either terminate service or properly
install. test, and maintain an appropriate backflow prevention device at the service connection.
Anyv expenscs associated with the enforcement of this agreement shal! be billed to the Member.

By execution hereof. the Applicant shall hold the Corporation harmless from any and all
claims for damages caused by scrvice nterruptions duc to waterhine breaks by utihity or like
contractors. tampering by other Member/users of Corporation. normal failures of the system. or
other events bevond the Corporation’s control.

The Mcmber shali grant to the Corporation, now or in the future, any cascments of nght-
of-way for the purpose of installing. maintaining. and operating such pipelines, meters, valves.
and any other equipment which may be deemed necessary by the Corporation to extend or
improve service for existing or future Members, on such forms as are required by the
Corporation.

By execution hereof, the Apphicant shall guarantee payment of all other rates. fecs. and
charges due on any account for which said Applicant owns a Membership Certificate. Said
guarantee shall pledge anv and all Membership Fees against any balance due the Corporation.
Liquidation of said Membership Fees shall give rise to discontinuance of service under the terms
and conditions of the Corporation’s tariff.

Bv exccution hercof, the Applicant agrees the non-compliance with the terms of this
agreement by said Applicant shall constitute denial or discontinuance of service until such time as
the violation is corrected to the satisfaction of the Corporation

Any nusrepresentation of the facts by the Applicant on any ot the four pages of this
agreement shall result in discontinuance of service pursuant to the terms and conditions of the

Corporation's tanff.
P

- u‘ \\k\ ~ \.\’\\/\v>%\’\\\\\,‘ “ | }j f)!‘()

Approved and Accepted Date Approsed '

W 1mcsscth ApplicanMcmber




SERVICE AGREEMENT

I. PURPOSE. The HICKORY HILL WATER SUPPLY is responsible for

protecting the drinking water supply from contamination or pollution
which could result from improper system construction or configuration
on the retail connection owner's side of the meter. The purpose of this
service agreement is to notify each customer of the restrictions which
are in place to provide this protection. The public water system
enforces these restrictions to ensure the public health and welfare.
Each retail customer must sign this agreement before the HICKORY
HILL WATER SUPPY will begin service. In addition, when service to
an existing retail connection has been suspended or terminated, the
water system will not re-establish service unless it has a signed copy
of this agreement.

II. RESTRICTIONS. The following unacceptable practices are
prohibited by State regulations.

A. No direct connection between the public drinking water
supply and a potential source of contamination is
permitted. Potential sources of contamination shall be
isolated from the public water system by an air-gap or an
appropriate backflow prevention device.

B. No cross-connection between the public drinking water
supply and a private water system is permitted. These
potential threats to the public drinking water supply shall
be eliminated at the service connection by the installation
of an air-gap or a reduced pressure-zone backflow
prevention device.

C. No connection which allows water to be returned to the
public drinking water supply is permitted.

D. No pipe or pipe fitting which contains more than 8.0% lead
may be used for the installation or repair of plumbing at
any connection which provides water for human use.

E. No solder or flux which contains more than 0.2 percent
lead can be used for the installation or repair of plumbing
at any connection which provides water for human use.



III. SERVICE AGREEMENT. The following are the terms of the service
agreement between the W&W (the Water
System) and Ched Sicarn (the Customer).

A. The Water System will maintain a copy of this agreement
as long as the Customer and/or the premises is connected
to the Water System.

B. The Customer shall allow his property to be inspected for possible cross-
connections and other potential contamination hazards. These inspections
shall be conducted by the Water System or its designated agent prior to
initiating new water service; when there is reason to believe that cross-
connections or other potential contamination hazards exist; or after any
major changes to the private water distribution facilities. The inspections
shall be conducted during the Water System's normal business hours.

C. The Water System shall notify the Customer in writing of
any cross-connection or other potential contamination
hazard which has been identified during the initial
inspection or the periodic reinspection.

D. The Customer shall immediately remove or adequately
isolate any potential cross-connections or other potential
contamination hazards on his premises.

E. The Customer shall, at his expense, properly install, test,
and maintain any backflow prevention device required by
the Water System. Copies of all testing and maintenance
records shall be provided to the Water System.

IV. ENFORCEMENT. If the Customer fails to comply with the terms of
the Service Agreement, the Water System shall, at its option, either
terminate service or properly install, test, and maintain an appropriate
backflow prevention device at the service connection. Any expenses
associated with the enforcement of this agreement shall be billed to
the Customer.

CUSTOMER'S SIGNATUR: __ /e el

DATE: v/ 25 =79
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Hickory Hill Water Supply Company
PO Box 597
Floresville, TX 78114
(830) 391-4406

WATER SUPPLY CORPORATION
SERVICE APPLICATION AND AGREEMENT

Please Print; DATE._|-2 K ~2¢0((

APPLICANT'SNAME: _Chad S sa

CO-APPLICANT'S NAME: __ Y oVAV C (ASlLe

CURRENT BILLING ADDRESS: FUTURE BILLING ADDRESS:
S22 Hocbgeg g )l Ay
LU Utinla L(’A

PHONE NUMBER - Home (82)_ 2/ & -46 20 Work ()

EMAIL ADDRESS: Nude S\ppy pnd o

PROOF OF OWNERSHIP PROVIDED BY _(Liad  Sioain

DRIVER'S LICENSE NUMBER OF APPLICANT ¢ | (072

LEGAL DESCRIPTION OF PROPERTY (Include name of road, subdivision with lot and block number)

227 Holbon W Ay beee Uy iiia TR Trnllae

A=

PREVIOUS OWNER'S )NAME AND ADDRESS (If transferring Membership)

'.Ca/m

ACREAGE__, 7¢ ¢ HOUSEHOLD SIZE Zj -
NUMBER IN FAMILY __ ~ LIVESTOCK & NUMBER __
SPECIAL SERVICE NEEDS OF APPLICANT:

NOTE- FORM MUST BE COMPLETED BY APPLICANT ONLY. A MAP OF SERVICE LOCATION REQUEST
MUST BE ATTACHED

The following information is requested by the Federal Government in order to monitor compliance with Federal laws
prohibiting discrimination agamst applicants seeking to participate in this program. You are not required to furnish this
information, but are encouraged to do so. This information will not be used in evaluating your application or to
discriminate against vou in any wav. However. if vou choose not to furnish it. we are required to note the race/national
origin of individual applicants on the basis of visual observation or surname.
Race/National Origin (Not of Hispanic Origin)
__WHITE __ BLACK _ AMERICANINDIAN _ HISPANIC _ ASIANORPACIFIC _ OTHER
OR ALASKAN NATIVE . ISLANDER
MALE Y. FEMALE
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AGREEMENT made this &4 _dayof __ 7 15 ,20_Id_. between
Hickory Hill Water Company Water Supply Corporation, a corporation organized under the

laws of the State of Texas (hereinafter called the Corporation) and HKLJQ\) A LS
{(hereinafier called the Applicant and/or Member).

Witnesseth:

The Corporation shall sell and deliver water and/or wastewater service to the Applicant
and the Applicant shall purchase, receive, and/or reserve service from the Corporation in
accordance with the bvlaws and tanff of the Corporation as amended from time to time by the
Board of Directors of the Corporation. Upon compliance with said policies, including payment of
a Membership Fee. the Applicant qualifies for Membership as a new applicant or continued
Membership as a transferee and thereby may hereinafter be called a Member.

The Member shall pay the Corporation for service hereunder as determined by the
Corporation’s tariff and upon the terms and conditions set forth therein, a copy of which has been
provided as an information packet, for which Member acknowledges receipt hereof by execution
of this agreement. A copy of this agreement shall be executed before service may be provided to
the Applicant.

The Board of Directors shall have the authority to discontinue service and cancel the
Membership of any Member not complying with any policy or not paying any utility fees or
charges as required by the Corporation’s published rates, fees. and conditions of service. At any
time service is discontinued. terminated or suspended, the Corporation shall not re-establish
service unless it has a current signed copy of this agreement.

If this agreement is completed for the purpose of assigning utility service as a part of a
rural domestic water and/or wastewater system loan project contemplated with the Farmers Home
Administration, an Applicant shall pay an Indication of Interest Fee in lieu of a Membership Fee
for the purposes of determining:

a. The number of taps to be considered in the design and

b. The number of potential ratepavers considered in determining the financial feasibility

of constructing

1.) anew water svstem or

2.) expanding the facilities of an existing water system, the Applicant hereby
agrees to obtain, utilize, and/or reserve service as soon as it is available. Applicant, upon
qualification for service under the terms of the Corporation’s policies, shall further qualify as a
Member and the Indication of Interest Fee shall then be converted by the Corporation to a
Membership Fee. Applicant further agrees to pay, upon becoming a Member, the monthly
charges for such service as prescribed in the Corporation’s tariff. Any breach of this agreement
shall give cause for the Corporation to liquidate. as damages, the fees previously paid as an
indication of interest. In addition to any Indication of Interest Fees forfeited. the Corporation
may assess a lump sum of $300.00 as liquidated damages to defray any losses incurred by the
Corporation. If delivery of service to said location is deemed infeasible by the Corporation as a
part of this project, the Applicant shall be denied Membership in the Corporation and the
Indication of Interest Fee. less expenses, shall be refunded. The Applicant may re-apply for
service at a later date under the terms and conditions of the Corporation’s policies. For the
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purposes of this agreement, an Indication of Interest Fee shall be of an amount equal to the
Corporation’s Membership Fees.

All water shall be metered by meters to be furnished and installed by the Corporation.
The meter and/or wastewater connection is for the sole use of the Member or customer and is to
provide service to only one (1) dwelling or one (1) business. Extension of pipe(s) to transfer
utility service from one property to another, to share, resell. or submeter water to any other
persons, dwellings, businesses, or property, etc., is prohibited

The Corporation shall have the nght to locate a water service meter and the pipe
necessary to connect the meter on the Member's property at a point to be chosen by the
Corporation, and shall have access to its property and equipment located upon Member's
premises at all reasonable and necessary times for any purpose connected with or in the
furtherance of its business operations, and upon discontinuance of service the Corporation shall
have the right to remove anv of its equipment from the Member’s property. The Member shall
install at their own expense any necessary service lines from the Corporation’s facilities and
equipment to the point of use, including any customer service isolation valves, backflow
prevention devices, clean-outs, and other equipment as may be specified by the Corporation. The
Corporation shall also have access to the Member's property for the purpose of inspecting for
possible cross-connections and other undesirable plumbing practices.

The Corporation is responsible for protecting the drinking water supply from
contamination or pollution which could result from improper plumbing practices. This service
agreement serves as notice to each customer of the plumbing restrictions which are in place to
provide this protection. The Corporation shall enforce these restrictions to ensure the public
health and welfare. The following undesirable plumbing practices are prohibited by state
regulations:

a. No direct connection between the public drinking water supply and a potential source
of contamination is permitted Potential sources of contamination shall be isolated
from the public water svstem by an airgap or an appropriate backflow prevention
assembly in accordance with state plumbing regulations. Additionally, all pressure
relief valves and thermal expansion devices must be in compliance with state
plumbing codes.

b. No cross-connection between the public drinking water supply and a private water
system is permitted. These potential threats to the public drinking water supply shall
be eliminated at the service connection by the proper installation of an airgap or a
reduced pressure-zone backflow prevention assembly and a service agreement must
exist for annual inspection and testing by a certified backflow prevention device
tester.

c. No connection which allows condensing. cooling or industrial process water to be
returned to the public drinking water supply is permitted.

d. No pipe or pipe fitting which contains more than 8.0% lead may be used for the
installation or repair of plumbing on or after July 1, 1998, at any connection which
provides water for human consumption.

e. No solder or flux which contains more than 0.2% lead may be used for the
installation or repair of plumbing on or after July 1, 1988, at any connection which
provides water for human consumption.
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The Corporation shall maintain a copy of this agreement as long as the Member and/or
premises is connected to the public water system. The Member shall allow his property to be
inspected for possible cross-connections and other undesirable plumbing practices. These
inspections shall be conducted by the Corporation or its designated agent prior to initiating
service and periodically thereafter. The inspections shall be conducted during the Corporation’s
normal business hours. The Corporation shall notify the Member in writing of anyv cross-
connections or other undesirable plumbing practices which have been identified during the initial
or subsequent inspection. The Member shall immediately correct any undesirable plumbing
practice on their premises. The Member shall, at his expense, properly install, test, and maintain
any backflow prevention device required by the Corporation. Copies of all testing and
maintenance records shall be provided to the Corporation as required. Failure to comply with the
terms of this service agreement shall cause the Corporation to either terminate service or properly
install, test. and maintain an appropnate backflow prevention device at the service connection.
Any expenses associated with the enforcement of this agreement shall be billed to the Member.

By execution hereof. the Applicant shall hold the Corporation harmless from any and all
claims for damages caused by service interruptions due to waterline breaks by utility or like
contractors. tampering by other Member/users of Corporation, normal failures of the system, or
other events bevond the Corporation’s control.

The Member shall grant to the Corporation, now or in the future, any easements of right-
of-way for the purpose of installing. maintaining, and operating such pipelines, meters, valves.
and any other equipment which may be deemed necessary by the Corporation to extend or
improve service for existing or future Members, on such forms as are required by the
Corporation.

By execution hereof, the Applicant shall guarantee payment of all other rates. fees, and
charges due on anyv account for which said Applicant ouns a Membership Certificate Said
guarantee shall pledge any and all Membership Fees against any balance due the Corporation.
Liquidation of said Membership Fees shall give rise to discontinuance of service under the terms
and conditions of the Corporation’s tanff.

By execution hereof, the Applicant agrees the non-compliance with the terms of this
agreement by said Applicant shall constitute denial or discontinuance of service until such time as
the violation is corrected to the satisfaction of the Corporation.

Any misrepresentation of the facts by the Applicant on any of the four pages of this
agreement shall result in discontinuance of service pursuant to the terms and conditions of the

Corporation’s tariff.
fapr CLoger

Witnesseth ApplicAnt/Member

Approved and Accepted Date Approved



SERVICE AGREEMENT

I. PURPOSE. The K TER PLY is responsible for

protecting the drinking water supply from contamination or poliution
which could result from improper system construction or configuration
on the retail connection owner's side of the meter. The purpose of this
service agreement is to notify each customer of the restrictions which
are in place to provide this protection. The public water system
enforces these restrictions to ensure the public health and welfare.
Each retail customer must sign this agreement before the HICKORY
HILL WATER SUPPY will begin service. In addition, when service to
an existing retail connection has been suspended or terminated, the
water system will not re-establish service unless it has a signed copy
of this agreement.

II. RESTRICTIONS. The following unacceptable practices are
prohibited by State regulations.

A. No direct connection between the public drinking water
supply and a potential source of contamination is
permitted. Potential sources of contamination shall be
isolated from the public water system by an air-gap or an
appropriate backflow prevention device.

B. No cross-connection between the public drinking water
supply and a private water system is permitted. These
potential threats to the public drinking water supply shall
be eliminated at the service connection by the installation
of an air-gap or a reduced pressure-zone backflow
prevention device.

C. No connection which allows water to be returned to the
public drinking water supply is permitted.

D. No pipe or pipe fitting which contains more than 8.0% lead
may be used for the installation or repair of plumbing at
any connection which provides water for human use.

E. No solder or flux which contains more than 0.2 percent
lead can be used for the installation or repair of plumbing
at any connection which provides water for human use.



II1. SERVICE AGREEMENT. The following are the terms of the service
agreement between the HICKORY HILL WATER SUPPLY (the Water

System) and Mc’csé‘x(\ (S 0o (the Customer).

A.

The Water System will maintain a copy of this agreement
as long as the Customer and/or the premises is connected
to the Water Svsterr

The Customer shall allow his property to be inspected for possible cross-
connections and other potential contamination hazards. These inspections
shall be conducted bv the Water Svstem or its designated agent prior to
initiating new water service; when there is reason to believe that cross-
connections or other potential contamination hazards exist; or after any
major changes to the private water distribution facilities. The inspections
shall be conducted during the Water System's normal business hours.
The Water System shall notify the Customer in writing of
any cross-connection or other potential contamination
hazard which has been identified during the initial
inspection or the periodic reinspection.

The Customer shall immediately remove or adequately
isolate any potential cross-connections or other potential
contamination hazards on his premises.

The Customer shall, at his expense, properly install, test,
and maintain any backflow prevention device required by
the Water System. Copies of all testing and maintenance
records shall be provided to the Water System.

IV. ENFORCEMENT. If the Customer fails to comply with the terms of
the Service Agreement, the Water System shall, at its option, either
terminate service or properly install, test, and maintain an appropriate
backflow prevention device at the service connection. Any expenses
associated with the enforcement of this aareement shall be billed to
the Customer.

CUSTOMER'S SIGis 1. “f%;vﬂ;m ¢ Loy
DATE: _ CL[-25-]¢
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SHADY OAKS WSC

9/18/2019 PO BOX 597 FLORESVILLE TX 78114 PH: 830-391-4406 1
CUSTOMER HISTORY 07/27/2018 to 09/18/2019
Acct: 1070 Swahn Chad Home:210-584-2955
PO Box 251 Floresville TX 78114 Current Balance: $796.09 ACTIVE
Loc ID: 1070 @ 327 Hickory Hill Dr Lot #7 La Vernia
Rte: 2 Seq.# 60 Dep:$100.00

Date Code Description Previous Present Used Charge Payment Balance

7/27/2018 CONFH Added with New Account 25.00 25.00

7/27/2018 METER new meter Pulled meter fee 450.00 475.00
Added as Other Single
Charge

8/25/2018 WRH Read on 08/20/2018 1,443,700 1,443,700 28.97 503.97
KeyedIn

8/25/2018 STAX  Sales Tax 0.29 504.26

9/11/2018 LATE  Late Charge Added as 5.00 509.26
Other Single Charge

9/25/2018 WRH Read on 09/24/2018 1,443,700 1,443,700 28.97 538.23
KeyedIn

9/25/2018 STAX  Sales Tax 0.29 538.52

10/11/2018 LATE Late Charge Added as 5.00 543.52
Other Single Charge

10/25/2018 WRH Read on 10/20/2018 1,443,700 1,443,700 28.97 572.49
KeyedIn

10/25/2018 STAX  Sales Tax 0.29 572.78

11/11/2018 LATE  Late Charge Added as 5.00 577.78
Other Single Charge

11/25/2018 WRH Read on 11/20/2018 1,443,700 1,443,700 28.97 606.75
KeyedIn

11/25/2018 STAX  Sales Tax 0.29 607.04

12/11/2018 LATE  Late Charge Added as 5.00 612.04
Other Single Charge

12/25/2018 WRH Read on 12/20/2018 1,443,700 1,443,700 28.97 641.01
KeyedIn

12/25/2018 STAX  Sales Tax 0.29 641.30

1/11/2019 LATE  Late Charge Added as 5.00 646.30
Other Single Charge

1/25/2019  WRH Read on 01/20/2019 1,443,700 1,443,700 28.97 675.27
Keyedin

1/25/2019 STAX  Sales Tax 0.29 675.56

2/11/2019 LATE  Late Charge Added as 5.00 680.56
Other Single Charge

2/25/2019 WRH Read on 02/20/2019 1,443,700 1,443,700 28.97 709.53
KeyedIn _

2/25/2019 STAX  Sales Tax 0.29 709.82

3/11/2019 LATE  Late Charge Added as 5.00 714.82
Other Single Charge

3/25/2019 WRH Read on 03/20/2019 1,443,700 1,443,700 28.97 743.79
Keyedin

3/25/2019 STAX  Sales Tax 0.29 744.08

4/11/2019 LATE  Late Charge Added as 5.00 749.08
Other Single Charge

4/25/2019 WRH Read on 04/20/2019 1,443,700 1,444,200 500 28.97 778.05
Keyedin

4/25/2019 STAX  Sales Tax 0.29 778.34



SHADY OAKS WSC

9/18/2019 PO BOX 597 FLORESVILLE TX 78114 PH: 830-391-4406 2
CUSTOMER HISTORY 07/27/2018 to 09/18/2019
Acct: 1070 Swahn Chad Home:210-584-2955
PO Box 251 Floresville TX 78114 Current Balance: $796.09 ACTIVE
Loc ID: 1070 @ 327 Hickory Hili Dr Lot #7 La Vernia
Rte: 2 Seq.# 60 Dep:$100.00
Date Code Description Previous Present Used Charge Payment Balance
4/29/2019 DEP Deposit 100.00 878.34
4/29/2019 WRH  Check 8775 for $35.00 10.00 868.34
4/29/2019 DEP Check 8775 100.00 768.34
4/29/2019 CONFH Check 8775 for $35.00 25.00 743.34
5/25/2018 WRH Read on 05/20/2019 1,444,200 1,449,400 5,200 37.37 780.71
Keyedin
5/25/2019 STAX  Sales Tax 0.37 781.08
6/5/2019 WRH  Check 8790 for $37.74 18.97 762.11
6/5/2019 STAX  Check 8790 for $37.74 029 761.82
6/5/2019 LATE  Check 8790 for $37.74 18.48  743.34
6/6/2019 WRH Money Order 28.97 714.37
17-929709455 for $37.37
6/6/2019 STAX  Money Order 029 714.08
17-929709455 for $37.37
6/6/2019 LATE  Money Order 8.1 705.97
17-929709455 for $37.37
6/11/2019 LATE  Added on 6/12/2019 5.00 710.97
6/25/2019 WRH  Read on 06/20/2019 1,449,400 1,457,400 8,000 42.97 753.94
Keyedin
6/25/2019 STAX  Sales Tax 0.43 754.37
6/29/2019 WRH  Check 8794 for $43.40 28.97 725.40
6/29/2019 STAX  Check 8794 for $43.40 029 72511
6/29/2019 LATE  Check 8794 for $43.40 14.14 710.97
7/11/2019 LATE  Added on 7/11/2019 5.00 715.97
7/25/2019 WRH  Read on 07/20/2019 1,457,400 1,483,600 26,200 79.37 795.34
KeyedIn
7/25/2019 STAX  Sales Tax 0.79 796.13
8/11/2019 LATE  Added on 8/12/2019 5.00 801.13
8/13/2019 METER Check 8819 for $80.16 80.16  720.97
8/25/2019 WRH  Read on 08/20/2019 1,483,600 1,487,500 3,900 34.77 755.74
Keyedin
8/25/2019 STAX  Sales Tax 0.35 756.09
9/11/2019 LATE  Added on 9/11/2019 5.00 761.09
9/16/2019 WorkOrd 255 Cut Off Cut off, past 761.09
due balance over $600.
Only pays current amount
9/18/2019 MISC  Miscellaneous Charge 35.00 796.09

Locked meter Added as
Other Single Charge



SHADY OAKS WSC

PO BOX 597
FLORESVILLE, TX 78114
830-391-4406

Stage 2 Water Restriction/Make ckecks payable to Shady
Oaks Water/ACH Available http://watercompaniestx.com

Chad Swahn
PO Box 251

Floresville TX 78114

Chad Swahn
Billed: 07/25 After 08/10 pay 801.13

YOU OWE 796.13 by 08/10

Acct# 1070
Lot #7 - 327 Hickory Hill Dr

Balance Past Due: 715.97

WRH Used 26200 79.37
Prev 1457400 Pres 1483600
Sales Tax 0.79
Billed: 07/25
| YOU OWE 796.13 by 08/10 ]

After 08/10 pay 801.13

Past Due Balance must be paid by 27th to
avoid service disconnect.

Acct# 1070

Svc: 06/21 to 07/21 (30 days)

SHADY OAKS WSC
PO BOX 597
FLORESVILLE, TX 78114



SHADY OAKS WSC
Transaction Code Details - 09/25/2019
Code Group: Water

WRH WRH Table Type
Bill Month(s) Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Min:  $28.97 for up to 1,000.00 GAL. Max $999,999,999.
00
No Rounding Late Charge Assessibie Show on Biil  Apply All Over-payments

Usage Source METER
Charge $2 00 per 1000.0 wupto 999999999.0




SHADY OAKS WSC
PO BOX 597
FLORESVILLE TX 78114

Account Number: 1070

Swahn Chad
PO Box 251
Floresville TX 78114

Phone: 830-391-4406

Date of Notice: 11/14/2019

Route: 2
Sequence: 60

Location ID: 1070

327 Hickory Hill Dr
Lot #7
La Vernia TX 78121

Total Balance Duel{ $ 825.35

NOTICE: Your service is about to be disconnected because you have not paid your bill as of the

date of this notice!

To prevent having your service disconnected without further notice. please

pay the balance shown above on or before 9/22/2019.

The reconnect penalty of $25.00 will be added to your current balance if your service is
disconnected. This means that you will have to pay $850.35 to have your service

reconnected.

If you have already paid this bill, please disregard this notice.

If you feel that you have received this notice in error, please call : 830-391-4406
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