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DOCKET NO. 50367 

COMPLAINT OF CHAD SWAHN 
AGAINST SHADY OAKS WATER 
SUPPLY COMPANY, LLC 

LJA ta 
PUBLIC UTILITY C&VleintSSIONNI 

OF TEXAS FN._ c • 

COMMISSION STAFF'S REQUEST FOR EXTENSION 

COMES NOW the Staff of the Public Utility Commission of Texas (Staff), representing 

the public interest, and files this Request for Extension. In support thereof, Staff would show the 

following: 

I. BACKGROUND 

On December 16, 2019, Chad Swahn (Swahn) filed a complaint against Shady Oaks Water 

Supply Company, LLC (Shady Oaks) alleging overcharges for water service. 

On December 18, 2019, the Administrative Law Judge in this case issued Order No. 1 

giving Shady Oaks until January 6, 2020 to respond to the complaint. The order also gave Staff a 

deadline of January 13, 2020 to file a statement of position regarding the complaint. Thus, this 

pleading is timely filed. 

IL REQUEST FOR EXTENSION 

Pursuant to 16 TAC § 22.4(b), Staff may request that the time allowed for filing any 

documents be extended for good cause. Shady Oaks has yet to respond to the complaint of Swahn 

which prevents Staff from filing a statement of position until such documentation is provided. 

Shady Oaks communicated to Staff that they would be filing a response to the complaint. As such, 

Staff requests that the deadline to file Staff s statement of position regarding the complaint be 

extended to January 24, 2020 to allow Shady Oaks time to make their filing and for Staff to prepare 

its response. 

111. CONCLUSION 

Staff respectfully requests an order consistent with the foregoing request. 
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Dated: January 10, 2020 

Respectfully submitted, 

PUBLIC UTILITY COMMISSION OF TEXAS 
LEGAL DIVISION 

Thomas S. Hunter 
Division Director 

Heath D. Armstrong 
Managing Attorney 
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Robert Dakota Parish 
State Bar No. 24116875 
1701 N. Congress Avenue 
P.O. Box 13326 
Austin, Texas 78711-3326 
(512) 936-7442 
(512) 936-7268 (facsimile) 
Robert.Parish@puc.texas.gov 

DOCKET NO. 50367 

CERTIFICATE OF SERVICE 

I certify that a copy of this document will be served on all parties of record on January 10, 

2020, in accordance with 16 TAC § 22.74. 

i 

Pftbib i?z-a),Jk  
Robert Dakota Parish 
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