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COMPLAINT OF CHAD SWAHN § BEFORE THE STATE OFFICE 
AGAINST SHADY OAKS WATER § 
SUPPLY COMPANY, LLC § OF 

§ 
§ ADMINISTRATIVE HEARINGS 

SOAH ORDER NO. 8 
MODIFYING PROCEDURAL SCHEDULE AND 

SETTING HEARING ON THE MERITS VIA ZOOM 

AN 1 1 2021 

On December 14, 2020, the Staff (Staff) o f the Public Utility Commission of Texas 

(Commission) filed a proposed amended procedural schedule pursuant to SOAH Order No. 7. The 

filing indicates that Chad Swahn (Swahn) agrees with the proposed procedural schedule. The filing 

indicates that Shady Oaks Water Supply Company, LLC (Shady Oaks) did not respond to Staffs 

attempt to confer about the procedural schedule. THEREFORE, IT IS ORDERED that the 

following procedural schedule is ADOPTED: 

DATE EVENT / DEADLINE 

January 26,2021 Staff Direct Testimony 

February 2,2021 Objections to Staff Direct Testimony 

February 9,2021 Reply to Objections to Staff Direct Testimony 

February 9,2021 Discovery Deadline on Staff Direct Testimony 

February 16, 2021 Swahn Rebuttal Testimony 

February 23,2021 Objections to Swahn Rebuttal Testimony 

March 2, 2021 Reply to Objections to Swahn Rebuttal Testimony 

March 2,2021 Discovery Deadline on Swahn Rebuttal Testimony 

March 9, 2021 Hearing on the Merits via Zoom videoconferencing platform' 
at 9:00 a.m. 

' In response to the COVID-19 pandernic, the State Office of Administrative Hearings has discontinued most 
non-emergency, in-person hearings, and hearings are being convened remotely. If you wish to have an in -person 
hearing, you must file a written request showing good cause as to why the use of remote technologies is not feasible 
or in the interest ofjustice 
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IT IS ORDERED that the Administrative Law Judge (ALJ) will convene a hearing via 

Zoom videoconferencing platform on March 9, 2021, at 9:00 a.m. The ALJ will make an audio 

recording of the hearing, and it will be the official record of the proceeding. Prior to the hearing, 

the parties must provide to witnesses all documents necessary for their effective participation in 

the hearing. Parties should also speak to the witnesses they intend to call to testify and provide 

them the necessary videoconferencing Information. Participants using portable devices should 

ensure they have sufficient charge and/or a power source readily available. 

You may access the hearing by using the Zoom meeting link: 

https.//soah-texas.zoomgov.com/i/1614100656?pwd=Ul 1]QndpR1FBUmZuU0]2T2FiN]<JhZ.z09 

Alternatively, you can go to https://soah-texaq zooingov.com/ or the Zoom application on 

your mobile device, selecting "Join a Meeting," and entering the following information when 

prompted: 

Meeting ID: 161 410 0656 
Passcode: X#6$tnN 

If you do not have access to a device that would allow videoconferencing capabilities, you 

may Join by telephone by calling either number below and entering the following Meeting ID and 

passcode. Note that the passcode to ioin bv telephone is different than the passcode to ioin via a 

computer or smart device. 

(669) 254-5252 or (646) 828-7666 

Meeting ID: 161 410 0656 
Passcode: 268174 

SIGNED January 11, 2021. 

»U.G' 
LINDA II. BRITE 
ADMINISTRATIVE LAW JUDGE 
STATE OFFICE OF ADMINISTRATIVE HF,A]UNGS 


