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NOTICE FINDING NOTICE DEFICIENT AND
ESTABLISHING AN OPPORTUNITY TO CURE

This Notice addresses the application filed on December 9, 2019, by T & W Water Service

for approval of a pass-through rate change.

The administrative law judge (ALJ) finds the revised notice insufficient. Specifically,
16 Texas Administrative Code (TAC) § 24.25(b)(2)(F)(ii) requires notice to contain the following
language: “This tariff change is being implemented in accordance with the minor tariff changes
allowed by 16 TAC § 24.25. The cost to you as a result of this change will not exceed the costs
charged to your utility.” T & W’s notice contains the first sentence of the required language, as
well as a portion of the second sentence, but fails to include the full statement, as mandated by the

rules.

The ALJ finds the notice insufficient. On or before March 20, 2020, T & W must provide
a revised proof of notice to its customers with the required language. Commission Staff must file

a supplemental recommendation by April 17,2020.

Signed at Austin, Texas the Q day of March 2020.

PUBLIC UTILITY COMMISSION OF TEXAS

/ D]
CHRISTOPHER OAKLEY
ADMINISTRATIVE LAW JUDGE
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