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ATTACHMENT C

SWWC Unhbies, bnc dbe Waler Services Inc

WP/IIIA 3 Aswet Detail_Wisdunfeld (exchuding Westwood Onks)
Docket No 47736

Teul Yoar Frding 12 71 2016

€61000

AT2687 B
mlmlmh,mml - ~|m1m~n,mv:lmm Ol e | OO M
20001344 Wiedenfeld 130007 Center Pord 374 Metors and Bervices 34 Meters (6) Water 0W01/04 20 [ 249 -
20001954 Wiedenfeld 110007 Conter Port 4 Metors med Servicas Melare & Boxes (10) Water 0410105 20 L] % .
20003576 Wiedenfald 1330007 Center Port 134 Meters and Services V4 Melen (V) Water 06/0107 20 0 14 .
20001600 Wiedenfeld 110007 Center Posd 134 Meters and Services V4 Meters (15) Wieler 0s/1410 0 ] pL) -
20N0 1544 Wiedenfeld 1310007 Center Pomt 114 Negtune T-10 BR7 Meter. Witer nnvs 20 0 196 -
20001646 Wiedanfeld 1%0007 Certer Pomt. 74 Neptuns T-10 BRZ Metar Water Hnavi 0 0 08 .
20003652 Wiedenfold 1370007 Center Pontt T4 2 Padger mater vn 14104776 Ulrasanec Water 1273019 20 o 0 -
2000119 Weedenfald 130019 Cedar Sprmgs 134 Meters and Services | 1/2 Neptuw Water 1101/08 s o 17 -
20001468 Weedenfeld 11001y Ceder Springs 334 Meters and Services V4 Meters (13) Water 1110106 20 o Iy -
70001592 Weedendeld 1330019 Cedar Spromge 314 Meters snd Servicws Vi Meter (1) Water okl 20 0 67 .
20001631 Wiedenfald 1310019 Coder Springs 314 2 badger muder wn EI104776 Ttrasonee. Water 1205 10 o e -
20003197 Wisdenfeld 1120024 Woodhaven MHP 334 Meters and Bervices V4 Meters t$Y Water 0601201 1] 0 e -
20003408 Wicdenfeld 10024 Woodhaven MHP A4 Mcters and Scrvives 1/4 Meters (1) Waler 0N01/04 [} ] 23 -
20003423 Wredenfeld 130024 Woodhaven MHP 374 Meters and Scrviees V4 Meters (10} Weler 09720703 [ 0 13 .
20003801 Weedenfold 1120024 ‘Wondhaven MHP 334 Muters and Jorvices V4 Meters (7) Waler 04/08/%1 1[4 [ W -
20001401 Weederfaid 110027 Varde Pk 334 Meters and Services 2 Neptum Water 02/010% 3 L] 406 -
2000353¢ Wiedsnluid 1110027 Verde Park. 334 Meters and Sernces 2 Badger E-Serves Water oN1VI3 w0 1] 2 -
20001547 Wiedenfeld 1110027 Yorde Pk 34 Meters ansd Services 34 Mcter (5) Water 0110403 20 ] 3.1 -
20003566 Wiedenlcd 1330027 Varde Park 334 Metem and Sarvices 14 Meters (6) Water OB/ 16406 0 o 12 -
20001578 Wiedenfiid 1310027 Verde Pk 134 Muters and Services V4 Meters {10) Waler 1212007 20 o 1w -
20003609 Wiedenfeld 10027 Vorde Purk 374 Meters and Services 3/4 Meters (8) Water o1Vt 20 o “"- -
20003613 Wiedenleld 110027 Vorde Park 134 Meters and Servicas 3/4 Meters (6) Waler 02t 20 ° m .
20001520 Wiedendeld 13300% Hulls & Dalex 374 Meters and Sernces V¢ Meters (4) Water 1vo1m2 20 0 a0
200152y Wiedenfeld 1330000 Helle & Daton 114 Meters and Services 3/4 Metars (15} Water oY 20 L] 14 .
20001517 Wiedenfeld 1130070 Hifla & Dales 334 Meters and Services /€ Meter (%) Water nions 10 o 262 -
20003545 Wiedenfeld 111000 Hillk & Dalon A4 Motere and Services 3/4 Meters (10} Water oW1 708 20 0 il 4 -
2000159 Wiedenfeld 100% Hifla & Dalem 114 Metery and Services 34 Melor (10} Waler ool 1e mn o 4951 .
2000369t Wiedenfeld 12900% Hills & Dwles 34 Meters amd Services 3/4 Meter {14) ‘Water 04/05/1] 20 e 4 -
20001720 Wiedenfeld 1330070 Hilts & Dales 3% Other Megan T ane Waler 001/ 50 ° 0o .
2000177 Wiedenfeld 1330030 Hills & Dule~ T4 Other Leaker Drive Wates 08/01/08 50 a 1,168 -
20001389 Wiedenfeld 1330000 Hertage Park 14 Melers and Rervicen | 12 Meter Water 1201797 s o mn .
2000137 Wiedenfeld 1330090 Hernage Park 314 Msiere and Survices 1 1/2 Badger £-Sene Water o%ou1d 10 L @ -
0001516 Wiedenfeld 1130080 Hertage Park 134 Metere and Sarvices 374 Meter (3} Waler 4oy (1] [ W -
70001545 Wiedenfeld 1330080 Hetttage Park 374 Metere and Services 3/4 Meters (6) Water 060104 0 o 249 -
20001531 Wiedmfeld 1330080 Herrage Pack 334 Mclers and Samices 14 Metws (10} Waker 0416505 20 o % -
20007607 Wiedenfeld 13300600 Hernage Park 134 Meters and Servicen 374 Cust Msiors (1) ‘Water o401 0 J ” -
20001387 Wisdenfeld 1330120 Southern fiie VI4 Melers and Sarvices 2 Manter Moter Water 0101/0% Al o iu .
20001403 Whedenfeld 1wl Southern Hille V4 Meters and Sarvices V& Meters {6} Woter 06/01/04 o o 335 -
20001406 Wiedenfeld 1330128 Southern Hills 134 Meters and Servicas 3/4 Mster (9) Water 0601704 10 o i -
20001413 Wiedenfeld 1330128 Southern Hilly 14 Meters and Services 2 Hendly Water 110104 1] o 350 -
200M1422 Wiedenfeld 1330128 Southern Hil 134 Meters and Senvices Meter Baxes {15) Water 06/01/08 10 o [ 21} -
20003460 Wicdenfold 1*30123 Southern Hifln 134 Metere and Services 34 Meters (5} Water OWU108 0 0 m -
20001461 Wicdenfeld 1330128 Southern Hile 134 Meters ad Services Meters & Doxes (27) Water 06/01/08 10 o 192 -
20003482 Wiedenfeld 10128 Southern Hrlla 214 Maters and Services 14 Meters {6) Water 0601/09 10 L] "%s -
20001521 Whedenfeld 1930128 Southerm Hilk 334 Moters and Services 3/4 Meters (8) Water 1201402 20 0 n -
20001510 Wiedenfeld 1130128 Southern Hilte 134 Metors e Services 2 [iydeapro Octave Water 06013 1n 0 129 -
20003340 Wiedenfeld 1130128 Sovthern Hille 134 Meters and Services 3/4 Meteos (W) Water 1206011 n 0 1,495 -
20003541 Wiedenfeld 110128 Routhern Hille 114 Metery amd Services V4 Maters {5} Water 06/03/04 0 L) 208 -
20001601 Wiedenfeld 1or Southem Hills 114 Metors and Services /4 Meters & Boxes ( Water 0611710 20 0 180 -
20011607 Wiedenfekd %0128 Covther Hille 114 Mutors neud Bervices V4 Metera (3) Water 070110 20 0 240 -
20003643 Wiedenfeld 1nioizs Southern Hil 134 20 Customer Meters Water 0215 20 0 120 - 1,288
200013417 Wiedenfeld 1130134 Cak Ridge Eststes 374 Meters and Services 2 Muster Waler (277003 1 o M - 04
20003567 Wredenfeld 1130144 Ouk Ridge Estates 314 Meters ond Servicas 14 Muters (31} Water 1170106 10 (1] 60 - &6
20001572 Wiedenfeld 1101 Onk Rudge Evistes 134 Motors amd Services 1 1/2 Mceter Water 020107 20 0 247 - 247
2000157} Wiedenfeld 1%01 Ouk Ridge Eviates 134 Metorn und Services V4 Meter (5) Water ouolT 20 o 225 - 21s
20001589 Wicdenfeld 1%0]34 Tk Rudpe Estates 134 Moters and Bervices Meters (V) Water n/01/08 0 L] 1 - 126
20001399 Wiedanfeld 101 Osk Ridge Estates 134 Matere and Services V4 Meter (7) Water 031410 0 Q s - s
20001620 Wiedenfeld 1370134 Ouk Redpe Eatates 134 Meters and Services V4 Meter (2) Water oS 20 0 ” - »
2000146 Wiedsnield 130141 ‘Wewood Oaks 334 Meters and Services V4 Meter (2) Water Ll 10 ] o - [
200014R5 Wiedenfeld 130141 Weweod Odks 3% Metors and Servicas V6 Meter (5} Water 092509 10 0 M0 - 200
20003508 Wiedenfeld w4 ‘Winweod Daks 134 Meters and Services VA Meter (12) Water ovvz 10 1] §10) - 334
20001392 Wiedenfeld 130169 Vida Hhille 334 Meters aad Setviesr 1 171 Naplws Water 0E01/08 3 ] e - 04
2000V3%0 Wiedenfeld 167008 Rocky Creek. 134 Metors and Seevices | 172 Meter Water nows s ] e - w
20001542 Wiadendeld 1610018 Rocky Creek 334 Metere and Services 374 Meters (2) Watee 06101704 20 0 4% - 146
20001563 Wiedenleld 1630018 Rocky Creek %4 Meters and Servieee Vi Moters (V) Water 06/01/06 20 0 " - 10t
20001373 Wiedenleld 1AW0NS Racky Creek. T34 Mutors s Scrviees 378 Moters (2) Water 06201/07 20 o ] - 3]
20003614 Wiedenleld 16%0018 Rocky Creek 334 Meters snd Services V4 Melers (6) Water [0 4] 20 0 m - m
20001635 Wiedenfeld 160038 Rocky Cresh 134 Meters and Sorvices ¥ Buk Meler Water 0510914 20 0 1006 - 1816
20003411 Wiedenfeld Shared Asvets  Shared Aseels 348 Other John Desve Fork Water 07/01/04 10 0 €12 - 612
20001983 Wiedenfeld 130019 Cedar Springs 134 AMR METFR EXCHANGE WWW . CDSP Water ovunT 20 0 11,634 - 11,6%4
20001986 Wiedenfeld 110007 Center Povd 13¢ AMR METER EXCHANGE WWW - CEPT Water o0nT 0 o 14821 B 1432t
2000193 Wiederdeld 110030 Hertage Park 134 AMR METER EXCHANGE WWW . HEPK Water oV 20 o 7517 - 2517
20001989 Wisdenfeid 1V300W0 Hilts & Dalen 134 AMR MF [FR EXCHANGE WWW - 1ILDL. Water oMNnT 20 0 19,007 - 19,007
200071993 Wiederleld 1300815 Phlien Creek 1% AMR METFR EXCHANGE WWW . PLCK Water ovang 20 0 10,201 B 10,201
20001994 Wiedenleld nwix Srthern Hille 134 AMR METER EXCHANGE WWW - SNHL Water o¥NINT 0 ] 20657 - 30657
20001994 W redenfeid 1630018 Recky Creek 134 AMR METER EXCHANGE WWW . RYCh Water 0331117 20 0 2664 - 9664
20001996 Wiedendeld 1330027 Verde Park 13 AMR METER EXCHANGF WWW . VEPK Water 033147 0 o 16 703 . 1670V
20001997 Wiedenfeld 1330169 Virta Hille 134 AMR METER EXCHANGE WWW - VHSL Water /Nt 0 ] 3.600 - 3

1016
412
11,654
14821
7917
19,007
16,201
30,657
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ATTACHMENT C

SWWC Utdstiey, Inc dha Water Sernces Inc
WP/IIE-3 3 Asvel Data]_Windenfeld (excluding Westwoad Ushs)

Docket No 47736
Tewl Year Frndng 12 31 2016

J26N1 > 9. 5 ; -

P g I L ETT™ Toe | oomsen [ | v | onpeice | BOOMER | pacn PPAL Avstm Dipr | BOOMorindom Lo Pt M ot

' . BT i
20007998 Wiedentold 1130024 Woodhaven MHP 34 AMR METFR EXCHANUF WWW - WHAN Water 3TN 0 1] 2,053 - 204
20003999 Wiederdeld 10141 Wirrwood Osky 134 AMR METER EXCHANOY WWW - WIUK Weter 0nmnT 20 0 seie - s6m . - -
2004004 Wrederdcld 113014 Omnk Ridge Fetates 334 AMR METER FXCHANOE WWW - ORFS Water 037 0 L] 1 . L - . -
20003737 Wiedenfald 1vi0037 Verde Park 333 (ther Foe Hydrant Weter 1170400 50 0 s . ”"ns 297 - (7 ]
20003728 Wadenfsld 1"3m2e Southerm Hrle 133 Other Frs Hydraris (2) Water 11/01/99 0 0 1,666 - 1,666 3T - o™
20001751 Wudenfeld 1310128 Lesdhern Hilla 135 Uthar Fe Hydram Water 03/01/02 50 0 ” . 54 {28 - 28
20003752 Wawdenfold moze Bouthern Hille T35 Dretrsbution Aystem Fue Hydrant & € Ext Waier ninis2 50 L K1) - 1634 {424y . (434)
20001762 Wwdenfeld "L Southera Ifille 35 (ther Fre Hydrant (2) Madrorm Water 0501104 so L on - 3083 (1,289 - (129
20001784 Windenleld 1130128 Southern idle 138 (ther Fue Hvdrant (Tuck) Water 10701203 S0 1) L229 - 1118 am . [t 2]
20007447 Wisdenfeld Shared Asvels  Shared Atz 140 Other A/C Unat Water 06/27112 3 L] 362 - 562 15 - (S19)
20001312 Wisderfcd Shared Asvets  Shared Aseets 144 Offics Equpmant Lab Equip - Hash Spost Waler 080Uy io o i AL 1 {1 40y - (1 340y
20001700 Wiederdald Shared Anwets  Shared Aseets 130 Other Tank - Plastic 2,500 gal Waler 0201798 50 [ 2404 - 2,404 (1,043 - 1.051)
20003811 Wiedenfeld Sharsd Avwets  Shared Awate 330 Other Tank - Plastic 1,000 pat Water 08701108 50 [ 2y - 329 on - on
40000119 Wiededeld Shared Assets  Yhared Amete 341 Vehucles Vohscle - 2011 Ford Ranger Wiader o011 1 [ 290%% - 29038 (29,018) - (19 038)
£O00N09 Wisdendeld Shered Assele  Shared Awels 340 (MTice Fquepment DAF Meter Readory Water 01/01/06 s o 7,003 - 7,003 (7 00Y) - (7,007
KO000%4 Wredenfeld Shared Aveets  Shared Aweie 340 Office Eqppmert Charger Base Wates 020807 3 [ 172 . m 1) - (172)
K000009S Whederfeid  Shared Assats  Shared Aveets 3140 Office Equypmierd Dell Iroparwn 360 Water o21y1n 3 ° L7t . 1m aam - i
20003393 Wiedenfeld 1790007 Cerfer Pomt 143 Precewe Tarks Shp A¥ Compremor Water OR/0V0Y 10 o 1164 - 1,166 O, 166) - O 166)
20001691 Whedenfeld 110128 Soithern Hille 143 Preacure Tanks A { nmpresser Water 0V1e 30 0 " - 202 i) . ()
20003439 Waederfeld 1610018 Recky Cresk 142 Prevows Tarks thy Ar Compresace Water 09/20/11 s n 1,106 - 1,186 (1,196) - (1.186)
S00000% Wyedenfeld Shared Arwtr  Shared Awste 140 Office Ewunpmert Deil Laptoy + Prunter Water oYz s L] 623 - 528 {34%) - 1355)
00097 Wiederfeld Shered Asacts  Shared Aseets 140 Office Fqmpment Iayhawk Sefiware Wates a2z 1 0 2410 - 2410 (1,968) - {1 963)
S0000098 Wederfeld Shased Assets  Shared Assetr 340 Offics Fympment Copmr Water 0839713 10 Q a7 . 447 {1,316) - (1316}
200031713 Wiedenfeld 1670012 Rocky Creek 148 Walk Tipgrade/Engmeer/Alanm Water 06/01/99 0 0 R - 1,544 1,247y - {1,247
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ATTACHMENT C
SWWC Uuldies Inc dha Waler Services Inc

WP/HI ¥ Y Axuet Detarf_Wiedenfeld t Weatwood Oake)

Docket No 4776
Test Y ear Edmg 1211 3016

26071 3N Y
xcommgn | TR et ] ECO Marge Accwss

At yvion b 1 8 WA S At O Aot Savertption Tym OOep v 1 ¥r Lk My Origis| Cant Tt Lan DO Dwtomor TIAL for "] PPAE Asoum Depr Depr

100086 Weadenfeld 1130018 Weatwond Onks 0% T.and Exvemerts Water 1211713 0 o 30w 1037 30m

100087 Weedenfeld 1130018 Westwoed Osks 0% Land 074 Acres Water 11/01/06 0 ° 1430 AL 3,430

100092 Wicdenfeld 110018 Wentwned Ozks 303 Land 63 Acres Water 110106 n o e T8%0 7.3%
10000339 Wadenfeld 110013 Wesiwood Oaks 304 Fencmg § x 300 Chamink (M) Water 0601764 20 © o 400 400
10000360 Wiedenfeid 130015 Westwood Qake 04 Swructures - Masnmry 8 x £ Binck Water DANDI764 20 0 s 300 300
1000061 Wiedenfeld 110015 Westwood Oaks 304 Fancmg 6 x 100 Chanlk G Water 01/0)/34 20 o am 400 400
10000186 Wiedenfeid 1110018 Westwood Ousky 304 Struchuree - Other ¢ x 12 Metal Water 0470107 20 0 n n w
1000087 Wiedamfcld Westweod Ouky 04 (Hhet Fleotrc, 3 phave Water a101/07 20 [ 12958 12358 1338
10000397 Wiedenfeid Weatwond Osky 104 Fencing 8 « 140 Chamink () Water 20 o 10m 20N 20M
2000196 Windendeld Westwood Oshs 304 Meters and Services | Well 12 Water s 0 10 100 100
20001442 Wredenfeld ‘Westwoed Osks 04 Meters snd Servaces 1 Master Well 17 Water 0V21/12 s o o 476 4%
20013418 Wiedenfeld Westwnod Oaks 307 Well 4 % 310 Wen ¥ Witar w64 50 [ 10 1600 3,690
2000431 Wredenfeld 13130013 Westwond Ozks 07 Well Ponps Sy 7 S b Wall 43 Water o110 1 ] o0 €6 6,363
20003537 Whedenfeld ‘Weatwood Oaks 107 Well wrmg‘Crotrls Weter 02/04/08 20 o ey 187 3,197
20003695 Wredenfeld Wastwond Osks 307 Wells £ x 400 Well #% Water 0 0 179 2,795 718
20003840 Wiedenfeld Weetwood Onks 07 Wells 140 doepencd Water 50 ° LI 2100 2,100
20003484 Wredenfekd Weatwood Usks 111 SHP Yh 7 & W BOOSTER PUMP Watsr s o s 5920 s
20MTI04 Wiedenfald Westwood sk Weler 10 0 4164 4,164 4164
200033271 Wiedenfold Westwoed Oaky Weter 10 0 ns €03 0%
0001551 Winderfeld Westweod Osks Water i [} 193 1954 1954
20001552 Whedenfeld Westwood Okt 311 30 by Iph Urdtes Werer onivs 10 P un ta9 3
20001190 Weedenfeld Weuwood Osks 320 Chiewwtars 3 gpd Mervme (1) Waker 0V/01/U8 3 0 m ™ ™
0007465 Waedendeld Wantwood Oths 320 Chiornmion Bterner Water oYy s ° 9 59 o5y
20003642 Wendendeld Wertwoed Oeks 320 Stenncr Drgital Pamg Water 20 ° s 945 04y
20001400 Wiederdfald Westwood Onks 130 Storage Tanks 4 250 gal Concrets (Marl Water 50 [ 1204 1204 1204
2000% 54 Wicdemfuld Westwood Osks 330 Stornge Tanks 4,250 gal C e (Man! Water 30 0 3t 866 1864
20001663 Wiederfeld Wevtwaod Uske 130 Preveurs Tanks %00 gal Steel (Maniyn D Water LY o aun 4827 17
20001760 Wicdenfeld Westwaod [haks Wates 12/0103 30 o 1979 2979 297
20003797 Wiedanfeld Westwood {haks Water osmin? w0 o 17748 17,745 17,745
20007031 Weedendeld Westwond Oaks 310 Storage Tanks 42 200 gal Columbmn Gree Waer nnvto 0 0 41,790 AL7%0 41,750 (5 083)
10003444 Wiedwreld Westwoed Ocks 130 Stovage Tanks Engineer Water oaov12 50 [ 10 s10 310
20001457 Waedenfeld Westwood Osks 31 Dutmbution Syvtem 2 x 2900 Water ovoI/Es 30 o 1207 2207 2207
20001614 Wiadenteld Waestwood ake 13 Dutribution Syetem T x 1200 Mane W Water 0V21/84 o 9 6012 €012 6012
20001469 Wisdenfahd ‘Weatwood Oaks 1 Dwirhution System Pumphows Piping. Water 031NN 30 0 1734 L7 1,734
200071687 Wiadenfeld ‘Westwood Daks 11 Detrbaston Syntemt ¥ x 2200 Sher Waker 03/1vn 0 0 10007 10,007 n07
20003690 Wicderdeld Weswood Uaks 11 Detrobuton Syatem 3 x 1200 Mane & Water ot % 0 [ 4300 4300
20001697 Wacdenfeld Wettwood Deks V11 Dtribion Syatem 3 x 990 L Wavn Water 1oV ) [ un 1822 L2
20001799 Wredendeld Weatwood ks A1 Dutrintion Systeen 3x 200 1 Wavn Water 07501107 0 [ 2 2423 21
20001001 Wredenfeld 1310015 Westwond Onks 131 Drtrivion Sstem 3 x 900 Water or0107 0 o s2% 527 31%
2000180% Wiedenfald 110015 Westwond Oake 131 Dwuibetion Syviem 6 x 1160 PVC Water 00107 50 0 14371 MHAT? 14377
20004005 Wiedenfuhl 1330013 Westwood Oske V41 Dutrbution Syrtem 3 x 400 Sherwood water 1273407 % [ 2419 2419 2419 -
20009006 Wisdenfehd 1330015 Wertwood Oahs 331 Dutribution System 6 x 400 Water ovovey » [ s s 5.8
20001007 Wiedeneld 0015 Wadtwood Oake M Datringson tyaiam 3 x 600 Water o0voLoE 50 o Nz ERes i
20007817 Wredenfeld Westwood Oske 1M Distrinton System 4 x 1300 PVC Water 0620109 0 [ 57 .m sm
20001842 Weederfeld Wertwood Onks T4 Datribatoon $yvem 6 x 940 wewd R4 Water 10/01/14 0 o 1321 1321 1R
20009846 Wiederfeld 1110015 Westweod Oake 131 Dulribaton Systeen 4 x 40 Green Waer o708/t 0 ] o m wm
20001152 Wiedenicld 1110018 Westwaod Oake V3 Dwtrition Systam 4 x W0 Green Water 010713 50 L] 1,182 1182 LI
M0ESN Wiedenfe 1310013 Westwood Oaks 134 Dutributson System 6 x 10 Groen Water o101 %0 0 3401 1407 3407
20001869 Wiedenfold 131001% Wesiwood Oaks 13§ 860 -7 Wates Lam Exvteraion Water otov e 30 0o 2318 2510 2310
0003870 Wiedmield Westwood Ouke 11 Diiebutewn System +x 860 Monwrch Water ovorte » 0 4 439 1
20007871 Wiedenfeld Waestwood Uske 131 Duiribation Svatam 6 x 2300 Monarch Water o%0INe so o 140 1450 1450
2000176 Wiedenfeld Westwood Osks 111 2100 X € Water Lone Exterwson Trarlng © Water 09015 50 ° 144m 1 1441
20000476 Wredenfald Westwond Osks 134 Meters mnd Servces 2 Badger Ukrasanic Water 12y 5 ° u 4 144
20003511 Wiedenfeld Westwnod Uaks 134 Metors and Servises 14 Meter (10) Water o W3 0 o "2 452 431
20007377 Wiedenfeld 1310014 Wevtwood Osks %4 Meters sad Services V4 X 5/8 Moters (20 Water o7 0 o @ M 3
20001585 Wiedenfeld 10015 Weatwnad Osks 334 Meters and Sevvces V4 Metery & Service Water De/tIng 0 L] 1392 1,492 Li92
20001608 Wiedenleld 1310018 Westwoad Osks 374 Meters and Services /4 Metens (4) Water 910 20 ° 33 " ™
0009631 Wiederfeld 1310018 Westwoed Osks 334 Maters and Sorvces Meters & Boxen (14) Water oL 20 o “ 6 2
20004000 Wiedenfeld 1300138 Weswood Onky 134 AMR METER EXCHRANUE WWW . WWOX Water M7 20 '] 8,187 3,137 28187
20003795 Wrederdeld 1310013 Westwood Usks 3 Other Fire Hydewrt Wasr oow07 '3 o 2 m 1m
10000372 Wrederfeld  Shared Asets  Shated Assete 104 Riruciures - Wood 11 x 31 Office Weter 06/01/00 15 [} 191 1o 1314
10000378 Wiedenfeld Shaced Assett  Shared Aveett 304 Owher Invartery - 130 amp Sarvics (from Weler [ 205 0 0 a 42 42
20001372 Wiederfeld  Sharsd Aveety  Shared Avsets 334 Other Hire Hydrart Meter Witer asio19y 10 [ * % n
20003332 Wiedenfcld  Shured At Shared Asscts 41 Other Tisavy Equp - Welder Limcoln 220V Water olov 10 ° I ] ]
2000341) Wiedenfeld  Shared Aseets  Shwred Asets 345 Othes Jobe Deere Fork Wafer 001104 10 0 » n u
20063447 Whadenfeld Shared Assets  Sharcd Aspete 340 Other A/C Unut Water 06/2%12 s o L1} " "
20003432 Wiederfeld  Shared Anvels  Shared Auete 344 Office Equipmest Lah Equup - Hach Spect Waker vy 10 0 64 364 64
20000700 Wiedonfeld  Shared Ausets  Shared Austs 330 Other Tank - Platic 2 500 gal Water ovoues ° ° 246 . 2
20003811 Wiederdeld  Shared Amsets  Shared Amats 30 Other Tank - Plart: 1,000 gal Water 0601/08 ) ° * * %
400001 £ Wredenfeld Shared Astels  Shared Aneels 141 Vehicles Vehicla - 201} Ford Ranger Waler o1 3 a 4L1% 417 4176
60000093 Wiedenfald Shared Asvetr  Shured Avets 40 Office Fqupment DAP Meler Randers Water QY0106 3 © 1007 1007 1807
60000094 Wocdenfctd  Shared Avsets  Shared Avsets 40 Office Equipment Charger Basa Water ovor0? s ° 1 5 2
60000093 Wiedenleld  Shared Asets  Shared Auals 40 Office Fquipmert Del Inapiron 560 Waker oiye s [ 168 160 16
60000096 Wiedeaiekd  Shired Asuate  Shred Avsets V4D Office Fewpment Dell Lapto + Prirter Watar vz E] o - L) -
60000097 Wredenfcid Shared Aneals  Shared Asets 140 Office Faehipment Jayhawk Soflware Water [ 10T 3 o ur 7 347
60000098 Wiedenfeld Shared Amtels  Shared Aneeis 340 Office Fqupmont Coprer Water o1y 10 0 o o L

107

[EAIT]
K497

a7
2064
L1174
am
24%
w
L7y
4174
11 843
13%0
4m
6,692
4,353
10,132

Lo9t

Page 4001 40



Enforcement Action Status

Part E: Question 18, Part D Question 12
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Al
Syst Docket No Water/Waste Violation S?a:: d l? Original TCEQ Extension Request SWWC Compliance  Notice of Compliance Comments
ystem oc ) water g‘l’ CEQ v Compliance Date Compliance Date Achieved Rec'd by SWWC
Awaiting NOC fi GAC onl t
Ridgecrest | 2016-0428-PWS-E |  Water HAASS 10/5/2016 10/11/2017 12/31/2018 11/29/2018 warting T% fram online prior to Q3 compliance
TCEQ sampling
) Need to be in compliance Q3 2019 to

Ridgecrest 2016-0451-PWS-E Water TTHMs 9/6/2017 9/6/2018 12/30/2019 10/22/2019 certify compliance to TCEQ
Need HVOF to be in compliance 3

\Y Effluent

HVOF & OTSH [ 518.0506-MLM-E | Wastewater uen 5/8/2019 9/15/2019 12/20/2019 10/22/2019 11/15/2019 consecutive months (Sept - Nov) to
Combined AO Violations X
certify compliance to TCEQ
Plan Review
X Exception plans submitted by Kimley-
& Boost: Awaiting TCE Ci t) t of
Indian Hills Harbor | 2019-0429-PWS-E Water coster waiting Q TBD NA urrently outo Horn Temporary exception granted
Pump Signature comphiance
through 12/31/20
Capacity

smejs asuetidwo) DIIL

Zz uonsany 4 Med
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Additional Information
Part E - Question 20
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Public Interest Requirement for STM Applications:

Texas Water Code (“TWC”) 13.301(d) requires the Public Utility Commission of Texas (“Commission”) to
determine whether a sale serves the public interest.! TWC 13.301(e)(5) goes on to state “the utility
commission may hold a hearing if there are concerns that the transaction may not serve the public
interest, after the application of the considerations provided by Section 13.246(c).” The considerations
enumerated in TWC 13.246(c) include adequacy of service, financial ability of the utility to invest in its
facilities, and environmental integrity. Of most relevance to the proposed transaction of the instant
application, TWC 13.246(c)(8) specifies “the probable improvement of service or lowering of cost to
consumers.”

As stated elsewhere in this application, and detailed in a recent general rate case before the
Commission, SWWC Utilities, Inc. dba Water Services, Inc. (“Water Services”) currently relies on a shared
services model for operations and administrative services. Operational services are provided by
employees whose costs are assigned to regional cost centers and either assigned to Water Services
when those services can be directly attributable or allocated amongst multiple utilities benefitting from
the services. Administrative services are also allocated amongst multiple utilities. This shared services
model benefits customers of Water Services through reduced costs due to economies of scale. With this
proposed transaction, Water Services will become part of Monarch and rely on Monarch employees for
operations, thereby simplifying allocations and reducing administrative costs. The transaction will not
result in any disruptions of or deteriaorations to service to customers.

While service will not be affected by the transaction, costs to customers will indeed be lowered as a
result of the application being approved. Specifically, the cost of preparing and litigating regulatory
reports and filings will decrease on a per-customer basis through improved administrative efficiencies
and increased customer basis. For example, in the recent Water Services general rate case, $330,000 of
rate case expenses were authorized for recovery from 3,013 environs connections, resulting in a rate
case expense per customer of just over $85. Though not allowed to be recovered from customers as
part of a settlement resolving the proceeding, Monarch Utilities I L.P. (“Monarch”) incurred
approximately $1.2 million in rate case expenses for its last general rate case. Given a customer base of
26,412 water and wastewater connection, this results in an approximate per-customer cost of about
545, almost half that of the Water Services case. Adding the Water Services customer base decreases
the cost per customer even more. Similarly, costs of other regulatory filings are decreased on a per-
customer basis; therefore, this transaction complies with the public interest consideration of lowering of
costs to consumers.

! The utility commission shall, with or without a public hearing, investigate the sale, acquisition, lease, or rental to
determine whether the transaction will serve the public interest.
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List of Neighboring Utilities and Cities

Part E: Question 21
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NEIGHBORING UTILITIES AND AFFECTED ENTITIES
3009 Water Company, L.L.C. CCN 13069
Aqua Texas Inc. CCN 12902
Aqua Texas, Inc. CCN 11157
Aqua Utilities CCN 11157
Bandera County
Bandera County River Authority and Groundwater District
Bandera East Utility L.P. CCN 13118
Bandera River Ranch WSC CCN 12262
Barton Springs / Edwards Aquifer Conservation District
B B R Water Company CCN 12857
Boerne Stage Field POA CCN 13189
SIWTX - Canyon Lake Water Service Company, Inc. CCN 10692
Cimarron Park Water Company, Inc. CCN 12140
City of Austin
City of Bandera
City of Buda
City of Bulverde
City of Hays
City of Kerrville
City of Kerrville CCN 12928
City of New Braunfels
Comal County
Comal County WCID No. 6
Comal Trinity Groundwater Conservation District
Cow Creek Groundwater Conservation District
Dillon Water Resources, L.P. CCN 12844
Edwards Aquifer Authority
Elm Ridge Water Company, Inc. CCN 12885
Flying L PUD
Fremont Water Company CCN 11821
Gillespie County
Green Valley SUD CCN 10646
Guadalupe Blanco River Authority CCN 12977
Hays County
Headwaters Groundwater Conservation District
Hill Country Underground Water Conservation District
Hill River Water Works CCN 12939
Ingram Oaks Company Inc. CCN 13134
Johnson Ranch MUD
Kendall County
Kendall County WCID 1 CCN 10685
Kerr County
Kerr County Water Systems LLC CCN 13166
Kerrville South Water Company CCN 11484
Lackland Water Company, LTD CCN 10734

PartE Q4
page 1 of 2
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Lange Ranch Subdivision Unit 2 Lot 1

Lower Colorado River Authority

Mary Meade Water Company CCN 11570
Medina County

Medina County Groundwater Conservation District
Oak Forest WSC CCN 13124

Ruby Ranch WSC CCN 12849

San Antonio River Authority

San Antonio Water System CCN 10540
Shalako Estates and Canyon Springs CCN 12685
Sherwood Mt Pisgah WSC CCN 13050

Springs Hill WSC CCN 10666

The Oaks WSC CCN 11581

Verde Hills WSC CCN 12093

Wood Trails Water Supply CCN 11880

Woods WSC CCN 11879

Yancy WSC CCN 11464

PartE Q4
page 2 of 2
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Bryan W. Shaw, Ph.D., P.E,, Chairman
Toby Baker, Commissioner

Jon Niermann, Commissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution i;?\ Eé" (@ E [RW g-':_-: %{i
[ e R p vl e o -

March 27, 2017 MAR 30 2017
TN :ﬁ r’w‘,\}'
Mr, Timothy Williford, Compliance Manager H ,}&@ = [LMJ“

Southwest Water Company Utilities, Inc.
1620 Grand Avenue Parkway, Suite 140
Pflugerville, Texas 78660

Re: . -"‘Cbhib]iance Eval?:;‘tion Investigation at:
K Bavarian Hi];lfs,,»B’orgfeld Road, Bexar County, Texas
~Regulated Entity No.: RN101211605, TCEQ ID No.: 0150235, Investigation No.: 1400616

Dear Mr. Williford:

On January 26, 2017, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for public water supply. No violations are
being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region

Office at (210) 403-4078.

Sincerely,

. ! )
) W Yy v 7/
g

]
!

Joy Thursfon-Cook
Water Section Team Leader
San Antonio Region Office

JIC/SA/eg

TCEQ Region 13 ¢ 14250 Judson Rd. ¢ San Antonio, Texas 78233-4480 + 210-490-3096 « Fax 210-545-4329

Austin Headquarters: 512-239-1000 » tceq.texas.gov ¢ How is our customer service? tceq.texas.gov/customeleﬂﬂa94
printed on recycled paper
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Bryan W. Shaw, Ph.D., P.E,, Chairman
Toby Baker, Contmissioner

Jon Niermann, Commissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

3¢

December 14, 2016 *grf_lm N} j‘g\iE@

Mr. Timothy Williford, Compliance Manager DEC 84 206
Southwest Water Company Utilities, Inc.

1620 Grand Avenue Parkway, Suite 140

Pflugerville, Texas 78660 ] },{d_] \%D

Re: Compliance Evaluation Investigation at:
Cascade Mobile Home Park, IH-10 W .5 mile S of Cascade Caverns Road,

Kendall County, Texas
Regulated Entity No.: RN101227015, TCEQ ID No.: 1300005, Investigation No.: 1375960

Dear Mr. Williford:

On November 16, 2016, Mrs. Stacy Anderson of the Texas Commission on Environmental
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced
facility to evaluate compliance with applicable requirements for public water supply. No
violations are being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region

Office at (210) 403-4078.

Sincerely,
S
Joy Thurston-Cook

Water Section Team Leader
San Antonio Region Office

JTC/sa/eg

TCEQ Region 13 - 14250 Judson Rd. + San Antonio, Texas 78233-4480 » 210-490-3096 + Fax 210-545-4329

Austin Headquarters: 512-239-1000 « tceq.texas.gov « How is our customer service? tceq.texas.gov/customei300205
printed on recycled paper




Water
Services, Inc.

A SouthWest Water Company

. Customer Service
866.654.SWWC (7992)

December 14, 2016

Ms. Vera Poe, P.E.

TCEQ Team Leader

Utilities Technical Review Team
Water Supply Division, MC-153
PO Box 13087

Austin, Texas 78711-3087

Subject: Water System Improvements
Cascade Mobile Home Park Water System PWS 1.D. 1500005

Plan Review Log Number P-07162010-071
Kendall County, Texas

Dear Ms. Poe:

I am writing today to notify the Water Supply Division in accordance with Chapter
30 TAC Section §290.39(h)(3), that the Hydro-pneumatic tank (Vessel) was
complete on December 1, 2016 and placed in service benefiting the Cascade Mobile

Home Park Service Area.

The Vessel and associated integral controls are operational providing adequate
water pressure to the system. The installation was in general compliance with the
planning materials approved by TCEQ on July 7, 2010.

If you have questions or require additional information regarding the foregoing,
please contact me soon.

Degign apgd Construction Manager, Texas Utilitles | SouthWest Water Company
1620 Gpand Avenue Parkway, STE 140 | Pflugerville, Texas 78660
Tehw512-219-2260 | Fax: 512-219-2298

E-mail: jtorralva@swwc.com
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Jon Niermann, Chairman
Emily Lindley, Commissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

May 22, 2019
CERTIFIED MAIL 917199991703923579966 RE CE IVE D
RETURN RECEIPT REQUESTED MAY 24 2013
Mr. Tim Williford
Compliance Manager TXU-AP
SWWC Utilities Inc. :

1620 Grand Avenue Pkwy, Ste 140
Pflugerville, Texas 78660-2185

Re: Notice of Violation for Comprehensive Compliance Investigation at:
Cedar Springs MHP, 2 miles W of Ingram offt HWY 39, Kerr County, Texas
RN101215291, TCEQ PWS ID: 1330019, Investigation No. 1553548

Dear Mr. Williford:

On April 17, 2019, Mr. Chris Friesenhahn of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced regulated
entity to evaluate compliance with applicable requirements for a public water supply. Enclosed
is a summary which lists the investigation findings. During the investigation, a concern was
noted which was an alleged violation. Based on the information you have provided, the TCEQ
has adequate documentation to resolve the alleged violation. Therefore, no further action is
required; however, an Additional Issue has been cited which requires your attention.

In the listing of the alleged violation, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at http://www.tceg.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and
request one from either the San Antonio Region Office at (210) 490-3096 or the Central Office
Publications Ordering Team at 512-239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. We anticipate that you will resolve the alleged violation
as required in order to protect the State's environment. If you have additional information that
we are unaware of, you have the opportunity to contest the violation documented in this notice.
Should you choose to do so, you must notify the San Antonio Region Office within 10 days
from the date of this letter. At that time, Water Section Manager, Ms. Lynn Bumguardner will
schedule a violation review meeting to be conducted within 21 days from the date of this letter.
However, please be advised that if you decide to participate in the violation review process, the
TCEQ may still require you to adhere to the compliance schedule included in the enclosed
Summary of Investigation Findings until an official decision is made regarding the status of any
or all of the contested violations.

TCEQ Region 13 ¢ 14250 Judson Rd.  San Antonio, Texas 78233-4480 « 210-490-3096 ¢ Fax 210-545-4329

Austin Headquarters: 512-239-1000 « tceq.texas.gov * How is our customer service? tceq.texas.gov/customersurvey
printed on recycled paper 000207




Mr. Tim Williford
Page 2
May 30, 2019

If you or members of your staff have any questions, please feel free to contact Mr. Friesenhahn

in the San Antonio Region Office at (210) 403-4055.

iy %

;@Cook, Water Section Team Leader
San Antonio Region Office
Texas Commission on Environmental Quality

JTC/CMEF/sg

Enclosure: Summary of Investigation Findings
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Summary‘of Investigation Findings. - -~

CEDAR SPRINGS MOBILE HOME VILLAGE Investigation #

Investigation Date: 04/17/2019
. KERR COUNTY,

Additional ID(s): 1330019

 'ALLEGED VIOLATION(S) NOTED AND:RESOLVED -
. (7. ASSOCIATED TO A NOTICE OF VIOLATION " -
Track No: 714958

30 TAC Chapter 290.41(c)(3)(0)

Alleged Violation:
Investigation; 1553548 Comment Date: 05/16/2019

Failure to enclose the well with an intruder-resistant fence or a locked ventilated well housing.

At the time of the investigation, the well did not have an intruder-resistant fence nor any
housing to ensure against possible contamination or damage to the facilities by trespassers.

30 TAC 290.41(c)(3)(O)--All completed well units shall be protected by intruder-resistant
fences, the gates of which are provided with locks or shall be enclosed in locked, ventilated
well houses to exclude possible contamination or damage to the facilities by trespassers. The

gates or wellhouses shall be locked during periods of darkness and when the plant is
unattended.

Recommended Corrective Action: Construct an intruder-resistant fence or well housing to
ensure against contamination or vandalism of the well.

To document compliance, submit photographic documentation or a copy of a receiptfinvoice
indicating that the needed intruder-resistant fence or well house has been constructed to this
office by the compliance due date.

Resolution: 04/18/2019--An email from Mr. Amezquita was received which included a
photograph of a newly constructed and locked well housing.

ADDITIONAL ISSUES

Description Additional Comments

Summary of Investigation Findings
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Bryan W. Shaw, Ph.D,, P.E., Chairman
Toby Baker, Commissioner

Jon Niermann, Commissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

August 22, 2016 @%@%SV%@

AUG 2 4 2016
Mr. R. C. Wiedenfeld, President

Wiedenfeld Water Works, Inc. NG | A
P, O. Box 418 XU - AP
Center Point, Texas 78010-0418

Re: Comprehensive Compliance Investigation at:
Center Point Wiedenfeld Water Works, W side of Hwy 27 in Center Point, Kerr County,

Texas
Regulated Entity No.: RN101241511, TCEQ ID No.: 1330007, Investigation No.: 1349037

Dear Mr. Wiedenfeld:

On June 22, 2016, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for a public water supply. No violations are
being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region
Office at (210) 403-4078.

Sincerely,

/_’_;)QQ/A//{/ v
710

Joy Thurston-Cook
Water Section Team Leader
San Antonio Region Office

JTC/sa/eg

cC: Mr. Gary Rose, Operations Manager, Southwest Water Company

TCEQ Region 13 * 14250 Judson Rd. + San Antonio, Texas 78233-4480 « 210-490-3096 + Fax 210-545-4329
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Bryan W. Shaw, Ph.D., P.E., Chairman
Toby Baker, Conumissioner

Jon Niermann, Conimissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution
\ECEIVEE
% Eéﬁy EEV L

DEC 24 2016
Mr. Timothy Williford, Compliance Manager
Southwest Water Company Utilities, Inc. T AT
1620 Grand Avenue Parkway, Suite 140 %Mj = Ap
Pflugerville, Texas 78660

December 14, 2016

Re: Compliance Evaluation Investigation at:
Coolcrest Water System, 11926 Madrona Drive, San Antonio, Bexar County, Texas
Regulated Entity No.: RN101253227, TCEQ ID No.: 0150046
Investigation No.: 1375966

Dear Mr. Williford:

On November 16, 2016, Mrs. Stacy Anderson of the Texas Commission on Environmental
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced
facility to evaluate compliance with applicable requirements for public water supply. No
violations are being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region
Office at (210) 403-4078.

> %ﬁ.@ﬂaL

Joy Thurston-Cook
Water Section Team Leader
San Antonio Region Office

Sincerely,
:/

JTC/sa/eg

TCEQ Region 13 14250 Judson Rd. + San Antonio, Texas 78233-4480 « 210-490-3096 ¢ Fax 210-545-4329
Austin Headquarters: 512-239-1000 « tceq.texas.gov * How is our customer service? tceq.texas.gov/customeQOQgei1
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Jon Niermann, Chairman
Emily Lindley, Commissioner
Toby Baker, Executive Director

N

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

uly 23, 2019

ey RECEIVED
Mr. Gary Rose UL %4 208
Operations Manager -
SWWC Utilities, Inc. TXU-AF

1620 Grand Avenue Parkway, Suite 140
Pflugerville, Texas 78660

Re: Comprehensive Compliance Investigation at:
Country Springs Water, 26827 Nelson Hill, Bexar County, Texas
Regulated Entity ID No.: RN101186138, TCEQ PWS ID.: 0150421, Investigation No.:
1578372

Dear Mr. Rose:

On June 5, 2019, Mr. Chris Friesenhahn of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for a public water supply. No violations are
being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mr. Friesenhahn in the San Antonio Region
Office at (210)403-4055.

Sincerely,

ok

oy ThuFston-Cook, Water Section Team Leader
San Antonio Region Office
Texas Commission on Environmental Quality

JTC/CMF/sg

TCEQ Region 13 ¢ 14250 Judson Rd. * San Antonio, Texas 78233-4480 » 210-490-3096 ¢ Fax 210-545-4329
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Bryan W. Shaw, Ph.D., P.E., Chairman
Toby Baker, Commissioner

Jon Niermann, Commissioner

Richard A. Hyde, P.E., Executive Director
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TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

February 3, 2017

CERTIFIED MAIL NO.: 91 7199 9991 7036 8836 8133
RETURN RECEIPT REQUESTED

Mr. Timothy Williford, Environmental Health and Safety Manager
Southwest Utilities, Inc

1620 Grand Avenue Pkwy., Ste. 140

Pflugerville, TX 78660-2185

Re: Notice of Violation for the Comprehensive Compliance Investigation at:
Enchanted River Estates, 114 Chapparal Ct., Bandera County, Texas
Regulated Entity No.: RN101275659, TCEQ ID No.: 0100039
Investigation No.: 1377748

Dear Mr. Williford: I ' .

On November 22, 2016, Ms. De'Shaune Blake-of the Texas Commission on Environmental
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced
regulated entity to evaluate compliance with applicable requirements for public water supply.
Enclosed is a summary which lists the investigation findings. During the investigation, a
concern was noted which was an alleged noncompliance that has been resolved based on
subsequent corrective action. Based on the information you have provided, the TCEQ has
adeguate documentation to resolve the alleged violations. Therefore, no further action is

required.

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI1 032) are located on our agency website at http://www.tceq.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and
request one from either the San Antonio Region Office at (210) 403-4096 or the Central Office
Publications Ordering Team at 512-239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. We anticipate that you will resolve the alleged
violation as required in order to protect the State's environment. If you have additional
information that we are unaware of, you have the opportunity to contest the violation
documented in this notice. Should you choose to do so, you must notify the San Antonio
Region Office within 10 days from the date of this letter. At that time, Water Section Manager,
Ms. Lynn Bumguardner, will schedule a viclation review meeting to be conducted within 21 days
from the date of this letter. However, please be advised that if you decide to participate in the
violation review process, the TCEQ may still require you to adhere to the compliance schedule

TCEQ Region 13 + 14250 Judson Rd. + San Antonio, Texas 78233-4480 + 210-490-3096 « Fax 2io-545-4329

Austin Headquarters: 512-239-1000 « tceq.texas.gov » How is our customer service? tceq.texas.gov/customersurvey 000213
printed on recycled paper .




Mr, Timothy Williford
Page 2
February 3, 2017

included in the enclosed Summary of Investigation Findings until an official decision is made

regarding the status of the contested violation.

If you or members of your staff have any questions, please feel free to contact Ms. Blake in the

San Antonio Region Office at (210) 403-4033.

Sincerely,

Joy THurston-Cook
Water Section Team Leader

San Antonio Region Office
JTC/db/eg
Enclosure: Summary of Investigation Findings
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Summary of Investigation Findings

ENCHANTED RIVER ESTATES Investigation #

Investigation Date: 11/22/2016
, BANDERA COUNTY,

Additional ID(s): 0100039

ALLEGED VIOLATION(S) NOTED AND RESOLVED
ASSOCIATED TO A NOTICE OF VIOLATION |

Track No: 630679
30 TAC Chapter 290.46(n){(1)

Alleged Violation:
Investigation: 1377748 Comment Date: 01/30/2017

Failure to provide as-built plans or record drawings and specifications for the public water
supply.

At the time of the investigation, no as-built plans or record drawings and specifications for the
treatment, storage and pressure maintenance facilities, for the water system were provided.

30 TAC 290.46(n)(1)-- Accurate and up-to-date detailed as-built plans or record drawings and
specifications for each treatment plant, pump station, and storage tank shall be maintained at
the public water system until the facility is decommissioned, As-built plans of individual

projects may be used to fulfill this requirement if the plans are maintained in an organized
manner,

Recommended Corrective Action: Provide by the compliance due date, copies of as-built
plans or record drawings and specifications for the treatment, storage and pressure
maintenance facilities for the water system.

Resolution: A copy of as built drawings were provided.

Summary of Investigation Findings Page 1 of 1 000215



Bryan W. Shaw, Ph.D,, P.E., Chairman
Toby Baker, Contmissioner

Jon Niermann, Commissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

December 14, 2016

Mr. Timothy Williford, Compliance Manager
Southwest Water Company Utilities, Inc.
1620 Grand Avenue Parkway, Suite 140
Pflugerville, Texas 78660

Re: Compliance Evaluation Investigation at:
Garden Oaks, S. of New Braunfels on FM 725, New Braunfels, Comal County, Texas

Regulated Entity No.: RN101204634, TCEQ ID No.: 0940030
Investigation No.: 1375963

Dear Mr. Williford:

On November 16, 2016, Mrs. Stacy Anderson of the Texas Commission on Environmental
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced
facility to evaluate compliance with applicable requirements for public water supply. No
violations are being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region

Office at (210) 403-4078.
Sincerely,

Joy Thurston-Cook
Water Section Team Leader
San Antonio Region Office

JTC/sa/eg

TCEQRegion 13 + 14250 Judson Rd. * San Antonio, Texas 78233-4480 + 210-490-3096 « Fax 210-545-4329

"Austin Headquarters: 512-239-1000 + tceq.texas.gov » How is our customer service? tceg.texas.gov/customerQQ0216
printed on recycled paper




Jon Niermann, Chairman
Emily Lindley, Commissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

December 3, 2018

RECEIVED
Mr. Timothy Williford DEC 162018
Compliance Manager
Southwest Water Company Utilities, Inc. TXU-AF

1620 Grand Avenue Parkway, Suite 140
Pflugerville, Texas 78660

Re: Compliance Evaluation Investigation at:
Heritage Park Water Service, 279 Deer Park Lane, Kerr County, Texas
Regulated Entity No..RN102680717, TCEQ ID No.:1330080, Investigation No.: 1518539

Dear Mr. Williford:

On October 31, 2018, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for public water supply. No violations are
being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliarnce efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region
Office at (210) 403-4078.

Sincerely,

A

Joy Thurston-Cook
Water Section Team Leader
San Antonio Region Office

JTC/sa/eg

Enclosure: Summary of Findings

P.0.Box 13087 ¢ Austin, Texas 78711-3087 + 512-239-1000 ¢ tceq.texas.gov

000217

How is our customer service? tceq.texas.gov/customersurvey
printed on recycled paper



Jon Niermann, Chairman
Emily Lindley, Commissioner

Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

November 30, 2018

Mr. Timothy Williford RECE IVED
Compliance Manager

Southwest Water Company Utilities, Inc. DEC 19 2018
1620 Grand Avenue Parkway, Suite 140 T X
Pflugerville, Texas 78660 U-Ap

Re: Compliance Evaluation Investigation at:
Hills and Dales, 124 Hope Lane, Ingram, Kerr County, Texas
Regulated Entity No.: RN101213296, TCEQ ID No.:1330030, Investigation No.: 1518534

Dear Mr. Williford:

On October 31, 2018, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for public water supply No violations are
being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region
Office at (210) 403-4078.

Smcerely,

R

Joy Thurston Cook
Water Section Team Leader
San Antonio Region Office

JTC/sa/eg

P.0.Box 13087 <+ Austin, Texas 78711-3087 * 512-239-1000 ¢ tceq.texas.gov

. . 000218
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Bryan W. Shaw, Ph.D,, P.E., Chairman

Toby Baker, Commissioner ‘

Jon Niermann, Commissioner SR
Richard A. Hyde, P.E., Executive Director N l

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

February 26, 2018

Mr. Tim Williford, Environmental Health and Safety Manager
SWWC Utilities, Inc.

1620 Grand Avenue Pkwy #140

Pflugerville, Texas 78660

Re: Comprehensive Compliance Investigation of:
Huntington Estates Public Water System, Hays County, Texas
PWS ID No.: 1050124; TCEQ Regulated Entity No.: RN102671799
Investigation No.: 1472245

Dear Mr. Williford:

On February 14, 2018, Mr. Brad Monk of the Texas Commission on Environmental
Quality (TCEQ) Austin Regional Office conducted an investigation of the above-
referenced facility to evaluate compliance with applicable requirements for public water
systems. No violations are being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to
ensure protection of the State's environment. If you or members of your staff have any
questions regarding these matters, please feel free to contact Mr. Monk in the Austin

Region Office at (512) 339-2929.

Sincerely,

M b

Shawn Stewart
Water Section Manager
Austin Region Office

SS/bm

TCEQ Region 11 » P.0. Box 13087 « Austin, Texas 78711-3087 « 512-339-2929 « Fax 512-339-3795

Austin Headquarters: 512-239-1000 « tceq.texas.gov » How is our customer service? tceg.texas.gov/customersurv@@0219



Bryan W, Shaw, Ph.D., P.E., Chairman
Toby Baker, Conmmissioner

Jon Niermann, Commissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
. . . . s r N R NN B 8
Protecting Texas by Reducing and Preventing Pollution tr _K E(@ EBT\\W EL—;, E}i}

March 27, 2017 MAR 30 2017

THU = AP

Mr. Timothy Williford, Compliance Manager
Southwest Water Company Utilities, Inc.
1620 Grand Avenue Parkway, Suite 140
Pflugerville, Texas 78660
Re: _-"Compliance Evaﬁa?tion Investigation at:
K Bavarian Hills, Borgfeld Road, Bexar County, Texas
~Regulated Entity No.: RN101211605, TCEQ ID No.: 0150235, Investigation No.: 1400616

Dear Mr. Williford:

On January 26, 2017, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for public water supply. No violations are
being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region

Office at (210) 403-4078.

Sincerely,
— PN ),
s Ny v /1
7
Joy Thurston-Cook

Water Section Team Leader
San Antonio Region Office

JTC/SA/eg

TCEQ Region 13 + 14250 Judson Rd. * San Antonio, Texas 78233-4480 + 210-490-3096 < Fax 210-545-4329
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Bryan W. Shaw, Ph.D., P.E., Chairman
Toby Baker, Conunissioner

Jon Niermann, Comntissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

December 14, 2016 WE(V;‘,%QE‘ [ Etj}
Mr. Timothy Williford, Compliance Manager DEC 24 2016
Southwest Water Company Utilities, Inc. S
1620 Grand Avenue Parkway, Suite 140 -
Pflugerville, Texas 78660 [ T\}/’l\ o) fAP

Re: Compliance Evaluation Investigation at:
Cascade Mobile Home Park, ITH-10 W .5 mile S of Cascade Caverns Road,

Kendall County, Texas
Regulated Entity No.: RN101227015, TCEQ ID No.: 1300005, Investigation No.: 1375960

Dear Mr. Williford:

On November 16, 2016, Mrs. Stacy Anderson of the Texas Commission on Environmental
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced
facility to evaluate compliance with applicable requirements for public water supply. No
violations are being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region

Office at (210) 403-4078.

Sincerely,

— VZYQM"C"L

Joy Thurston Cook
Water Section Team Leader
San Antonio Region Office

JTC/sa/eg

TCEQ Region 13 » 14250 Judson Rd. * San Antonio, Texas 78233-4480 + 210-490-3096 + Fax 210-545-4329

Austin Headquarters: 512-239-1000 + tceq.texas.gov * How is our customer service? tceq.texas.gov/custome300221
printed on recycled paper




Water
Services, Inc.

A SouthWest Water Company

. Customer Service
866.654.SWWC (7992)

December 14, 2016

Ms. Vera Poe, P.E.

TCEQ Team Leader

Utilities Technical Review Team
Water Supply Division, MC-153
PO Box 13087

Austin, Texas 78711-3087

Subject: Water System Improvements
Cascade Mobile Home Park Water System PWS I.D. 1500005
Plan Review Log Number P-07162010-071
Kendall County, Texas

Dear Ms. Poe:

I am writing today to notify the Water Supply Division in accordance with Chapter
30 TAC Section §290.39(h)(3), that the Hydro-pneumatic tank (Vessel) was
complete on December 1, 2016 and placed in service benefiting the Cascade Mobile

Home Park Service Area.

The Vessel and associated integral controls are operational providing adequate
water pressure to the system. The installation was in general compliance with the
planning materials approved by TCEQ on July 7, 2010.

If you have questions or require additional information regarding the foregoing,
please contact me soon.

1620 Gpand Avenue Parkway, STE 140 | Pflugerville, Texas 78660
Te 12-219-2260 | Fax: 512-219-2298
E-mail: jtorralva@swwc.com

000222



Jon Niermann, Chairman
Fmily Lindley, Commissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

May 22, 2019
CERTIFIED MAIL 917199991703923579966 RECEIVED
RETURN RECEIPT REQUESTED MAY 24 2019
Mr. Tim Williford
Compliance Manager TXU-AP
SWWC Utilities Inc. '

1620 Grand Avenue Pkwy, Ste 140
Pflugerville, Texas 78660-2185

Re: Notice of Violation for Comprehensive Compliance Investigation at:
Cedar Springs MHP, 2 miles W of Ingram off HWY 39, Kerr County, Texas
RN101215291, TCEQ PWS ID: 1330019, Investigation No. 1553548

Dear Mr. Williford:

On April 17, 2019, Mr. Chris Friesenhahn of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced regulated
entity to evaluate compliance with applicable requirements for a public water supply. Enclosed
is a summary which lists the investigation findings. During the investigation, a concern was
noted which was an alleged violation. Based on the information you have provided, the TCEQ
has adequate documentation to resolve the alleged violation. Therefore, no further action is
required; however, an Additional Issue has been cited which requires your attention.

In the listing of the alleged violation, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and
request one from either the San Antonio Region Office at (210) 490-3096 or the Central Office
Publications Ordering Team at 512-239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. We anticipate that you will resolve the alleged violation
as required in order to protect the State's environment. If you have additional information that
we are unaware of, you have the opportunity to contest the violation documented in this notice.
Should you choose to do so, you must notify the San Antonio Region Office within 10 days
from the date of this letter. At that time, Water Section Manager, Ms. Lynn Bumguardner will
schedule a violation review meeting to be conducted within 21 days from the date of this letter.
However, please be advised that if you decide to participate in the violation review process, the
TCEQ may still require you to adhere to the compliance schedule included in the enclosed
Summary of Investigation Findings until an official decision is made regarding the status of any
or all of the contested violations.

TCEQ Region 13 » 14250 Judson Rd. ¢ San Antonio, Texas 78233-4480 « 210-490-3096 ¢ Fax 210-545-4329

Austin Headquarters: 512-239-1000 + tceq.texas.gov * How is our customer service? tceq.texas.gov/customersurvey

printed on recycled paper 000223




Mr. Tim Williford
Page 2
May 30, 2019

If you or members of your staff have any questions, please feel free to contact Mr. Friesenhahn

in the San Antonio Region Office at (210) 403-4055.

Sincerely,

Joy T -Cook, Water Section Team Leader
San Antonio Region Office

Texas Commission on Environmental Quality
JTC/CMF/sg

Enclosure: Summary of Investigation Findings

000224



- Summary of Investigation Findings. -

CEDAR SPRINGS MOBILE HOME VILLAGE Investigation #

Investigation Date: 04/17/2019
, KERR COUNTY,

Additional ID(s): 1330019

 ALLEGED VIOLATION(S) NOTED AND RESOLVED -
" T ASSOCIATED TO A NOTICE OF VIOLATION "
Track No: 714958

30 TAC Chapter 290.41(c)(3)(0)

Alleged Violation:
Investigation: 1553548 Comment Date: 05/16/2019

Failure to enclose the well with an intruder-resistant fence or a locked ventilated well housing.

At the time of the investigation, the well did not have an intruder-resistant fence nor any
housing to ensure against possible contamination or damage to the facilities by trespassers.

30 TAC 290.41(c)(3)(0O)--All completed well units shall be protected by intruder-resistant
fences, the gates of which are provided with locks or shall be enclosed in locked, ventilated
well houses to exclude possible contamination or damage to the facilities by trespassers. The
gates or wellhouses shall be locked during periods of darkness and when the plant is
unattended.

Recommended Corrective Action: Construct an intruder-resistant fence or well housing to
ensure against contamination or vandalism of the well.

To document compliance, submit photographic documentation or a copy of a receipt/invoice
indicating that the needed intruder-resistant fence or well house has been constructed to this
office by the compliance due date.

Resolution: 04/18/2019--An email from Mr. Amezquita was received which included a
photograph of a newly constructed and locked well housing.

" ADDITIONALISSUES . . = .. @

Description : Additional Comments

Summary of Investigation Findings Page 1 of 2000225



Bryan W. Shaw, Ph.D., P.E., Chairman

Tob
Jon

Richard A. Hyde, P.E., Executive Director

y Baker, Commissioner

Niermann, Commissioner

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

Avgust 22,2016 RECEIVED

AUG 24 2016
Mr. R. C. Wiedenfeld, President

iedenfel , Inc. g T B
;\.h(e)('iBo ; fl \éVater Works, Inc “U’deﬂ - ﬁ%?
Center Point, Texas 78010-0418

Re: Comprehensive Compliance Investigation at:
Center Point Wiedenfeld Water Works, W side of Hwy 27 in Center Point, Kerr County,
Texas
Regulated Entity No.: RN101241511, TCEQ ID No.: 1330007, Investigation No.: 1349037

Dear Mr. Wiedenfeld:

On June 22, 2016, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for a public water supply. No violations are
being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please {eel free to contact Mrs. Anderson in the San Antonio Region
Office at (210) 403-4078.

Sincerely,

Y S ) ‘
| | »
N YA

\_50

Joy Thurston-Cook
Water Section Team Leader
San Antonio Region Office

JIC/sa/eg

cc: Mr. Gary Rose, Operations Manager, Southwest Water Company

. UUUZZ0
Austin Headquarters: 512-239-1000 « tceq.texas.gov » How is our customer service? tceq.texas.gov/customersurvey
printed on recycied paper



Bryan W. Shaw, Ph.D,, P.E., Chairman
Toby Baker, Connnissioner

Jon Niermann, Commissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution
o = 7 (2 ] %‘f
RECEIVED
DEC 24 2016

December 14, 2016

Mr. Timothy Williford, Compliance Manager

Southwest Water Company Utilities, Inc. w1 T (%
1620 Grand Avenue Parkway, Suite 140 7%-)} =
Pflugerville, Texas 78660

Re: Compliance Evaluation Investigation at:
Coolcrest Water System, 11926 Madrona Drive, San Antonio, Bexar County, Texas
Regulated Entity No.: RN101253227, TCEQ ID No.: 0150046
Investigation No.: 1375966

Dear Mr, Williford:

On November 16, 2016, Mrs. Stacy Anderson of the Texas Commission on Environmental
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced
facility to evaluate compliance with applicable requirements for public water supply. No
violations are being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region
Office at (210) 403-4078.

Sincerely,
ii:)@gz:taL

Joy Thurston-Cook
Water Section Team Leader
San Antonio Region Office

JTC/sa/eg

TCEQ Region 13 ¢ 14250 Judson Rd. » San Antonio, Texas 78233-4480 + 210-490-3096 ¢ Fax 210-545-4329
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Jon Niermann, Chairman
Emily Lindley, Commissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

uly 23, 2019

oy RECEIVED
Mr. Gary Rose JUL % 4 2018
Operations Manager _
SWWC Utilities, Inc. TXU-AF

1620 Grand Avenue Parkway, Suite 140
Pflugerville, Texas 78660

Re: Comprehensive Compliance Investigation at:
Country Springs Water, 26827 Nelson Hill, Bexar County, Texas
Regulated Entity ID No.: RN101186138, TCEQ PWS ID.: 0150421, Investigation No.:
1578372

Dear Mr. Rose:

On June 5, 2019, Mr. Chris Friesenhahn of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for a public water supply. No violations are
being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mr. Friesenhahn in the San Antonio Region
Office at (210)403-4055.

Sincerely,

Joy% hiTston-Cook, Water Section Team Leader
San Antonio Region Office
Texas Commission on Environmental Quality

JTC/CMF/sg

TCEQ Region 13 + 14250 Judson Rd. * San Antonio, Texas 78233-4480 * 210-490-3096 + Fax 210-545-4329

Austin Headquarters: 512-239-1000 ¢ tceq.texas.gov * How is our customer service? tceg.texas.gov/custom@GQ228
printed on recycled paper




Bryan W. Shaw, Ph.D,, P.E., Chairman
Toby Baker, Commissioner

Jon Niermann, Commissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

February 3, 2017

CERTIFIED MAIL NO.: 91 7199 9991 7036 8836 8133
RETURN RECEIPT REQUESTED

Mr. Timothy Williford, Environmental Health and Safety Manager
Southwest Utilities, Inc

1620 Grand Avenue Pkwy., Ste. 140

Pflugerville, TX 78660-2185

Re: Notice of Violation for the Comprehensive Compliance Investigation at:
Enchanted River Estates, 114 Chapparal Ct., Bandera County, Texas
Regulated Entity No.: RN1012756589, TCEQ ID No.: 0100039
Investigation No.: 1377748

Dear Mr. Williford:

On November 22, 2016, Ms. De’Shaune Blake of the Texas Commission on Environmental
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced
regulated entity to evaluate compliance with applicable requirements for public water supply.
Enclosed is a summary which lists the investigation findings., During the investigation, a
concern was noted which was an alleged noncompliance that has been resolved based on
subsequent corrective action. Based on the information you have provided, the TCEQ has
adequate documentation to resolve the alleged violations. Therefore, no further action is

required.

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and
request one from either the San Antonio Region Office at (210) 403-4096 or the Central Office
Publications Ordering Team at 512-239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. We anticipate that you will resolve the alleged
violation as required in order to protect the State's environment. If you have additional
information that we are unaware of, you have the opportunity to contest the violation
documented in this notice. Should you choose to do so, you must notify the San Antonio
Region Office within 10 days from the date of this letter. At that time, Water Section Manager,
Ms. Lynn Bumguardner, will schedule a violation review meeting to be conducted within 21 days
from the date of this letter. However, please be advised that if you decide to participate in the
violation review process, the TCEQ may still require you to adhere to the compliance schedule

TCEQ Region 13 + 14250 Judson Rd. + San Antonio, Texas 78233-4480 + 210-490-3096 + Fax 210-545-4329

Austin Headguarters: 512-239-1000 « tceq.texas.gov « How is our customer service? tceq.texas.gov/customersurvey 000229
printed on recycled paper




Mr. Timothy Williford
Page 2
February 3, 2017

included in the enclosed Summary of Investigation Findings until an official decision is made

- regarding the status of the contested violation.

If you or members of your staff have any questions, please feel free to contact Ms. Blake in the

San Antonio Region Office at (210) 403-4033.

Sincerely,

Joy THurston-Cook
Water Section Team Leader
San Antonio Region Office

JIC/db/eg

"Enclosure; Summary of Investigation Findings
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Summary of Investigation Findings

ENCHANTED RIVER ESTATES Investigation #

| nvesti};%.(i%-{'ﬁgate: 1112212016
, BANDERA COUNTY,

Additional ID(s): 0100039

ALLEGED VIOLATION(S) NOTED AND RESOLVED
ASSOCIATED TO A NOTICE OF VIOLATION

Track No: 630679
30 TAC Chapter 290.46(n)(1)

Alleged Violation:
Investigation: 1377748 Comment Date: 01/30/2017

Failure to provide as-built plans or record drawings and specifications for the public water
supply.

At the time of the investigation, no as-built plans or record drawings and specifications for the
treatment, storage and pressure maintenance facilities, for the water system were provided.

30 TAC 290.46(n)(1)-- Accurate and up-to-date detailed as-built plans or record drawings and
specifications for each treatment plant, pump station, and storage tank shall be maintained at
the public water system until the facility is decommissioned. As-built plans of individual

projects may be used to fulfill this requirement if the plans are maintained in an organized
manner,

Recommended Corrective Action: Provide by the compliance due date, copies of as-built
plans or record drawings and specifications for the treatment, storage and pressure
maintenance facilities for the water system.

Resolution: A copy of as built drawings were provided.

Summary of Investigation Findings Page 1 of 1 000231



Bryan W. Shaw, Ph.D., P.E,, Chairman
Toby Baker, Commissioner

Jon Niermann, Commissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

December 14, 2016

Mr, Timothy Williford, Compliance Manager
Southwest Water Company Utilities, Inc.
1620 Grand Avenue Parkway, Suite 140
Pflugerville, Texas 78660

Re: Compliance Evaluation Investigation at:
Garden Qaks, S. of New Braunfels on FM 725, New Braunfels, Comal County, Texas
Regulated Entity No.: RN101204634, TCEQ ID No.: 0940030
Investigation No.: 1375963

Dear Mr. Williford:

On November 16, 2016, Mrs. Stacy Anderson of the Texas Commission on Environmental
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced
facility to evaluate compliance with applicable requirements for public water supply. No
violations are being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region
Office at (210) 403-4078.

Sincerely,

Cj)@@mw,

Joy Thurston-Cook
Water Section Team Leader
San Antonio Region Office

JTC/sa/eg

TCEQ Region 13 « 14250 Judson Rd. * San Antonio, Texas 78233-4480 ¢ 210-490-3096 « Fax 210-545-4329
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Jon Niermann, Chainnan
Emily Lindley, Commissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

Deceniber 3, 2018

RECEIVED
Mr. Timothy Williford DEC 102018
Compliance Manager
Southwest Water Company Utilities, Inc. TXU-AP

1620 Grand Avenue Parkway, Suite 140
Pflugerville, Texas 78660

Re: Compliance Evaluation Investigation at;
Heritage Park Water Service, 279 Deer Park Lane, Kerr County, Texas
Regulated Entity No.:.RN102680717, TCEQ ID No.:1330080, Investigation No.: 1518539

Dear Mr. Williford:

On October 31, 2018, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for public water supply. No violations are
being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region
Office at (210) 403-4078.

Sincerely,

Joy Thurston-Cook
Water Section Team Leader
San Antonio Region Office

JTC/sa/eg

Enclosure: Summary of Findings

P.O. Box 13087 ¢+ Austin, Texas 78711-3087 + 512-239-1000 ¢ tceq.texas.gov

How is our customer service? tceq.texas.gov/customersurvey
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Jon Niermann, Chairman
Emily Lindley, Commissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

November 30, 2018

Mr. Timothy Williford RECEI VED
Compliance Manager
Southwest Water Company Utilities, Inc. DEC 19 ZU’B

1620 Grand Avenue Parkway, Suite 140 T X
Pflugerville, Texas 78660 U-Ap

Re: Compliance Evaluation Investigation at:
Hills and Dales, 124 Hope Lane, Ingram, Kerr County, Texas
Regulated Entity No.: RN101213296, TCEQ ID No.:1330030, Investigation No.: 1518534

Dear Mr. Williford:

On October 31, 2018, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for public water supply. No violations are
being alleged as a result of the investigation. '

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mrs. Anderson in the San Autonio Region
Office at (210) 403-4078.

Sincerely, X ~
< ¢ /’ e

¢ i

Joy Thurston-Cook

Water Section Team Leader

San Antonio Region Office

JTC/sa/eg

P.O.Box 13087 <« Austin, Texas 78711-3087 * 512-239-1000 < tceq.texas.gov

0234
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Bryan W, Shaw, Ph.D,, P.E., Chairman
Toby Baker, Commissioner

Jon Niermann, Commissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

February 26, 2018

Mr. Tim Williford, Environmental Health and Safety Manager
SWWC Utilities, Inc.

1620 Grand Avenue Pkwy #140

Pflugerville, Texas 78660

Re: Comprehensive Compliance Investigation of: “ \/ /
Huntington Estates Public Water System, Hays County, Texas
PWS ID No.: 1050124; TCEQ Regulated Entity No.: RN102671799
Investigation No.: 1472245

Dear Mr. Williford:

On February 14, 2018, Mr. Brad Monk of the Texas Commission on Environmental
Quality (TCEQ) Austin Regional Office conducted an investigation of the above-
referenced facility to evaluate compliance with applicable requirements for public water
systems. No violations are being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to
ensure protection of the State's environment. If you or members of your staff have any
questions regarding these matters, please feel free to contact Mr. Monk in the Austin
Region Office at (512) 339-29209.

Sincerely,

Shawn Stewart
Water Section Manager
Austin Region Office

SS/bm

TCEQRegion 11 + P.O. Box 13087 « Austin, Texas 78711-3087 « 512-339-2929 » Fax 512-339-3795
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Bryan W. Shaw, Ph.D., P.E., Chairman
Toby Baker, Commissioner

Jon Niermann, Commissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

July 8, 2016

Mr. Raymond Wiedenfeld, President % E@ E EVE S

Wiedenfeld Water Works, Inc.

P. 0. Box 418 - 74
Center Point, Texas 78010-0418 - JUl 1y 2006
Re:  Notice of Violation for Compliance Evaluation Investigation at: Wiﬁ - ﬁgﬁ

Oak Ridge Estates, Kerr County, Texas
Regulated Entity No.: RN101284438, TCEQ ID No.: 1330134
Investigation: 1338714

Dear Mr. Wiedenfeld:

On April 25-26, 2016, Mr. Colby Maron of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced regulated
entity to evaluate compliance with applicable requirements for public water supply. Enclosed is
a summary which lists the investigation findings. During the investigation, some concerns were
noted which were alleged noncompliances that have been resolved based on subsequent
corrective action. Therefore, no further action is required; however please see the enclosed
additional issue.

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at http://www.tceg.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and
request one from either the San Antonio Region Office at (210) 403-4096 or the Central Office
Publications Ordering Team at 512-239-0028.

If you or members of your staff have any questions, please feel free to contact Mr. Maron in the
San Antonio Region Office at (210) 403-4024.

Sincerel

PR LA
Joy Thurston-Cook

Water Section Team Leader
San Antonio Region Office

JTC/CM/eg
cC: Mr. Tim Williford, South West Water Company

TCEQ Region 13 « 14250 Judson Rd. « San Antonio, Texas 78233-4480 » 210-490-3096 + Fax 210-545-4329
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Summary of Investigation Findings

OAK RIDGE ESTATES WATER SYSTEM Investigation #

Investig;%l%lagn1 6ate: 04/25/2016
, KERR COUNTY,

Additional ID(s): 1330134 :

OTED 'jN‘D RESOLVE

Track No: 607471
30 TAC Chapter 290.43(c)(3)

Alleged Violation:
Investigation: 1338714 4 Comment Date; 06/17/2016

Failure to provide a gravity-hinged and weighted cover, an elastomeric duckbill valve, or other
approved device on the storage tank overflow.

At the time of the investigation, the overflow discharge opening did not have a cover.

290.43(c)(3) - Overflows shall be designed in strict accordance with current AWWA
standards. If the overflow terminates at any point other than the ground level, it shall be
located near enough and at a position accessible from a ladder or the balcony for inspection
purposes. The overflow(s) shall be sized to handle the maximum possible fill rate without
exceeding the capacity of the overflow(s). The discharge opening of the overflow(s) shall be
above the surface of the ground and shall not be subject to submergence. The discharge
opening shall be covered with a gravity-hinged and weighted cover, an elastomeric duckbill
valve, or other approved device to prevent the entrance of insects and other nuisances. When
the tank is not overflowing, the cover shall close automatically and fit tightly with no gap over
1/16 inch.

Recommended Corrective Action: Provide by the compliance due date, a completed work
order, invoice or photographs indicating the overflow discharge opening has been covered.

Resolution: 05/16/2016- Photographs indicating that covers had been installed were received.

l!“Fﬁ'?

“ TSy
e
’;5‘5‘ e TR STl ‘ st "‘*ﬁ!.;.‘.‘i

Description Additional Comments

Item 2 At the time of the investigation, it was noted that
livestock watering troughs and above ground pools
were located at residential connections but the
status of backflow and cross-connection prevention
could not be determined. The entity must ensure
that the potential contamination hazards are
evaluated, and if necessary, eliminated or isolated
from the public water system.

Summary of Investigation Findings Page1ofz 000237 !



OAK RIDGE ESTATES WATER SYSTEM Investigation # 1338714
item 3 30 TACE 291.93(3)

At the time of the investigation, it was noted that the
entity has reached 88% of its service pump
capacity. This was based upon 44 connections.
The entity must submit to the Texas Commission
on Environmental Quality (TCEQ) Utility Technical
Review Team, MC 159, PO Box 13087, Austin, TX
78711-3087; (512)239-4691an 85% planning report
that clearly explains how the retail public utility will
provide the expected service demands to the
remaining areas within the boundaries of its
certificated area and submit to the TCEQ San
Antonio Region Office documentation verifying
submittal.

30 TAC 290.93(3)-- After any commission field
inspection, a retail public utility must analyze the
system's capacity to determine if it has reached
85% of its capacity. If the retail public utility has
reached 85% of its capacity, it must file this report
no later than 90 days after the date of a
commission letter detailing the results of the
inspection. Capacity is considered to be the overall
rated capacity in number of residential connection
equivalents based on the most restrictive criteria for
production, treatment, storage, or pumping. The
report should be submitted in writing and should
contain the following: a brief description of the
overall utility system and service area; an analysis
of the plant capacity as defined in subparagraph (A)
of this paragraph; details on how the retail public
utility will provide service to the remaining areas
within the boundaries of its certificated area. This
includes projections of cost and expected design
and installation dates for additional facilities.

Summary of Investigation Findings Page 2 of 2000238




RECEIVED

0CT 22 2018
TXU-AP

Jon Niermann, Chairman
Emily Lindley, Commissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

October 18, 2018

Mr. Timothy Williford

Compliance Manager

Southwest Water Utilities, Inc.

1620 Grand Avenue Pkwy Suite 140
Pflugerville, Texas 78660-2185

Re: Notice of Complaint Investigation at:
Oak Village North, 2 miles E of Bulverde on FM 1863, Comal County, Texas
Regulated Entity No..RN101268449, TCEQ ID No.: 0460037, Investigation No.: 1512557
Incident Nos: 288274, 288275, 288091, 288129, 291965

Dear Mr. Williford:

On July 11-12, 2018 & September 9, 2018, Mrs. Stacy Anderson of the Texas Commission on
Environmental Quality (TCEQ) San Antonio Region Office conducted an investigation of the
above-referenced facility to evaluate compliance with applicable requirements for public water
supply. No violations are being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mrs. Stacy Anderson in the San Antonio

Region Office at (210) 403-4078.

Sincerely,

Joy Thurston-Cook
Water Section Team Leader
San Antonio Region Office

JIC/sa/eg

TCEQ Region 13 ¢ 14250 Judson Rd. * San Antonio, Texas 78233-4480 « 210-490-3096 + Fax 210-545-4329
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Jon Niermann, Chairman
Emily Lindley, Commissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

January 11, 2019 RECEIVED

, I

Mr. Timothy Williford JAN 1§ 2013
Compliance Manager ) TX1j-AF
Southwest Water Company Utilities, Inc. XU-Af
1620 Grand Avenue Parkway, Suite 140

Pflugerville, Texas 78660

Re: Compliance Evaluation Investigation at:
Oaks North Mobile Home Estates, 1240 Coshise Trail, Bexar County, Texas
Regulated Entity No.: RN101248953, TCEQ ID No.: 0150135, Investigation No.: 1518527

Dear Mr. Williford:

On October 31, 2018, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for public water supply. No violations are
being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mrs, Anderson in the San Antonio Region
Office at (210) 403-4078.

Sincerely, — 7
- UM f—

Joy Thutston-Cook
Water Section Team Leader
San Antonio Region Office

JTC/sa/eg

P.0. Box 13087 * Austin, Texas 78711-3087 * 512-239-1000 ¢ tceq.texas.gov 000240
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Bryan W. Shaw, Ph.D,, P.E., Chairman
Toby Baker, Commissioner

Jon Niermann, Commissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution
AECEIVED
December 14, 2016 ﬁ%@%g AW

016
Mr, Timothy Williford, Compliance Manager DEC 2 4t

Southwest Water Company Utilities, Inc, o \ 9
1620 Grand Avenue Parkway, Suite 140 TU - A
Pflugerville, Texas 78660

Re: Compliance Evaluation Investigation at;
Oakview Water System, 1568 Cain City Rd; Fredericksburg, Gillespie County, Texas
Regulated Entity No.: RN101241669, TCEQ ID No.: 0860107
Investigation No.: 1375968

Dear Mr. Williford:

On November 16, 2016, Mrs. Stacy Anderson of the Texas Commission on Environmental
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced
facility to evaluate compliance with applicable requirements for public water supply. No
violations are being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region
Office at (210) 403-4078.

Sincerely,

P
i

Joy Thurston-Cook
Water Section Team Leader
San Antonio Region Office

JTC/sa/eg

TCEQ Region 13 » 14250 Judson Rd. * San Antonio, Texas 78233-4480 « 210-490-3096 « Fax 210-545-4329
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Jon Niermann, Chairman
Emily Lindley, Commissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

May 22, 2019

RECEIVED
Mr. Tim Williford
Compliance Manager MAY 25 2019
SWWC Urtilities Inc.
1620 Grand Avenue Pkwy, Ste 140 TXU-AP
Pflugerville, Texas 78660-2185
Re: Comprehensive Compliance Investigation at:

Platten Creek Water System, approx. 6.4 miles N of Sisterdale on E side of FM 1376,
Kendall County, Texas
Regulated Entity: RN101206829, TCEQ PWS ID: 1300035, Investigation No. 1553547

Dear Mr. Williford:

On April 17, 2019, Mr. Chris Friesenhahn of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for a public water supply. No violations are
being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mr. Friesenhahn in the San Antonio Region
Office at (210) 403-4055.

Sincerely, e

) S W
/// ,ﬁ

Joy Tirarston-Cook

Water Section Team Ieader

San Antonio Region Office

JTC/CMF/sg
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Jon Niermann, Chairman
Emily Lindley, Commissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

November 30, 2018

Mr. Tim Williford RECEIVED
Environmental Manager

SWWC Utilities Inc. DEC 32018
16250 Grand Avenue, Parkway Site 140 TXU-AP

Pflugerville, Texas 78660-2185

Re: Compliance Evaluation Investigation at:
Rim Rock Ranch Public Water Supply, 6285 Derbyway, Bulverde, Comal County, Texas,

78660-2185
Regulated Entity No.: RN101459246, TCEQ ID N0:0460211,

Investigation No.: 1519055

Dear Mr. Williford:

On October 10, 2018, Mr, Aaron Rodriguez of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for public water supply. No violations are
being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions,
please feel free to contact Mr. Rodriguez in the San Antonio Region Office at (210) 403-4065.

Sincerely,

- %3&7}5@ |

Joy Thurston-Cook

Water Section Team Leader

San Antonio Region Office

Texas Commission on Environmental Quality

JTC/AR/eg

TCEQ Region 13 » 14250 Judson Rd, ¢ San Antonio, Texas 78233-4480 « 210-490-3096 + Fax 210-545-4329
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Bryan W. Shaw, Ph.D., P.E., Chairman
Toby Baker, Commissioner

Jon Niermann, Commiissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

January 27, 2017

FEB & 2017
Mr. Timothy Williford, Compliance Manager
Southwest Water Company Utilities, Inc. TR ;Ls AT
1620 Grand Avenue Parkway, Suite 140 | J<HJ ™ .z}'-ﬁlr"

Pflugerville, Texas 78660

Re: Compliance Evaluation Investigation at:
River Bend Estates, 160.Riverbend Rd., Bandera, Bandera County, Texas
Regulated Entity No.: RN101221257, TCEQ ID No.: 0100042, Investigation No.: 1375958

Dear Mr. Williford:

On November 16, 2016, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for public water supply. No violations are
being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region

Office at (210) 403-4078.

Sincerely,

Joy ston-Cook
Water Section Team Leader
San Antonio Region Office

JTC/sa/eg
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Jon Niermann, Chairman
Emily Lindley, Commissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

July 23, 2019
RECEIVED
Mr. Tim Williford 016G
Environmental Manager JUL %4 2018
SWWC Utilities Inc. TXU- AP

1620 Grand Avenue., Suite 140
Pflugerville, Texas 78660-2185

Re: Comprehensive Compliance Investigation at:
Rocky Creek Subdivision Water System, located on the southwest side of Medina Lake of
CR 266 and FM 2676, Medina County, Texas,
Regulated Entity No.: RN102676459, TCEQ ID No.:01630038, Investigation No.: 1557804

Dear Mr. Williford:

On May 23, 2019, Mr. Aaron Rodriguez of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for public water supply. No violations are
being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions,
please feel free to contact Mr. Rodriguez in the San Antonio Region Office at (210) 403-4065.

Sincerely, W_)
[

Joy Thurston-Cook, Water Section Team Leader
San Antonio Region Office
Texas Commission on Environmental Quality

JIC/AR/sg
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Jon Niermann, Chairman
Emily Lindley, Commissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

April 10, 2019 RECEIVED

APR 15 2019
Mr. Tim Williford
Compliance Manager TXU-AP
SWWC Utilities, Inc.
1620 Grand Avenue Pkwy Ste 140
Pflugerville, Texas 78660-2185

Re: Compliance Evaluation Investigation at:
Southern Hills; Located 4 miles south of Kerrville off Hwy 16, Kerr County, Texas
Regulated Entity No.: RN101224384, TCEQ Additional ID: 1330128, Investigation No.:
1532011, Incident No.: 295825

Dear Mr. Williford,

On December 13, 2018, Mrs. Agnieszka Hobson of the Texas Commission on Environmental
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced
facility to evaluate compliance with applicable requirements for public water supply. No
violations are being alleged as a result of the investigation, however please see the Additional
Issue.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions

regarding these matters, please feel free to contact Mrs. Hobson in the San Antonio Region
Office at (210) 403-4075.

Sincerely,

Joy Thurston-Cook
Water Section Team Leader
San Antonio Region Office

JTC/AMH/adj

Enclosure: Summary of Investigation Findings
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OUTHERN HILLS Investigation #

Investiagi%oﬁl E)ate: 12/13/2018

, KERR COUNTY,

Additional ID(s): 1330128

Track No: 606719
30 TAC Chapter 290.45(b)(1){D)(iii)

Alleged Violation:
Investigation; 1336511 Comment Date: 06/10/2016

Failure to provide at least 2.0 GPM per service connection of service pump capacity.

At the time of the investigation, the water system relied on 290.45(b)(1)(D)(iii) and the
presense of elevated storage to reduce the minimum required service pump capacity to be
reduced from 2.0 GPM per connection to 0.6 GPM per connection. The elevated ground
storage tank at the Monte Bello plant provide 6,800 galions of elevated storage after the
ground storage requirements for the 6 connections on the upper pressure plane were
accounted for. According to 290.45(b)(1)(D)(iii), in order to qualify for reduced service pump
capacity, the elevated storage must provide 200 gallons per connection. The elevated
capacity of 6,800 was used to account for 34 of the 284 connections on the lower pressure
plane. The resulting 250 connections required 2.0 GPM per connection and requiring at least
500 GPM of service pump capacity. After the 34 connections were accounted for in the
service pump capacity (20.4 GPM), the water system produced 299.6 GPM and was ata
deficit of 200.4 GPM, or 38.5% deficient on the lower pressure plane.

290.45(b)(1)(D)(ii) two or more pumps that have a total capacity of 2.0 gpm per connection or
that have a total capacity of at least 1,000 gpm and the ability to meet peak hourly demands
with the largest pump out of service, whichever is less, at each pump station or pressure
plane. For systems which provide an elevated storage capacity of 200 gallons per connection,
two service pumps with a minimum combined capacity of 0.6 gpm per connection are
required at each pump station or pressure plane. If only wells and elevated storage are
provided, service pumps are not required;

Investigation: 1421630 Comment Date: 08/23/2017

On June 29, 2017 the TCEQ received a request for a 365 day extension. The entity will be
granted an additional 90 day extension to document that a compliance plan has been
developed and submitted for UTRT approval.

Investigation: 1467363 Comment Date: 02/15/2018

This violation remains outstanding. However, Southwest Water Company is working with
TCEQ Plan Review.
Investigation: 1532011 Comment Date: 02/26/2019

This violation is being resolved as a result of the compliance documentation received by the
TCEQ San Antonio Region Office July 17, 2018 and December 7, 2018. A Supplemental
Engineering Report and service pump upgrade at Madrona Water Plant were approved for
construction by TCEQ Plan Review Team by letters dated May 23, 2018 and November 8,
2018.

Recommended Corrective Action: Provide by the compliance due date, completed work
orders, invoices and/or photographs indicating that larger capacity service pumps have been
installed, the elevated storage capacity has been increased in size to accomodate the active
connections and/or that an Alternative Capacity Requirement has been granted.

The addition of a well or any other significant changes to the water system facilities requires

Summary of Investigation Findings Page 1 of 00247



SOUTHERN HILLS Investigation # 1532011
submittal and approval of engineering plans by the TCEQ Utilities Technical Review |eam
(Phone No. 512-239-4691). All submittals shall be mailed to:

TCEQ

Utilities Technical Review Team, MC 159
PO BOX 13087

Austin, Texas 78711-3087

ACR requests must be submitted to the TCEQ Technical Review and Oversight Team (Phone
No. 512-239-4691) for review and approval. All requests must be submitted to:

TCEQ

Technical Review and Oversight Team, MC 159
PO BOX 13087

Austin, Texas 78711-3087

Resolution: This violation is being resolved as a result of the compliance documentation
received by the TCEQ San Antonio Region Office July 17, 2018 and December 7, 2018. A
Supplemental Engineering Report and service pump upgrade at Madrona Water Plant were
approved for construction by TCEQ Plan Review Team by letters dated May 23, 2018 and
November 9, 2018.

"ot ADDITIONAL ISSUES
Description Additional Comments
Item #2 The entity was issued an approval letter dated

06/21/2010, to construct Well #4. However,
approval for use of the well as a public water
system was not abtained. The TCEQ is aware that
the current system owner obtained the PWS in
2016, however please be advised that according to
30 TAC 290.41(c)(3)(A) the entity is required to
obtain approval for the use of the well as a public
water system source.

Summary of Investigation Findings Page 2 of 1)00248



Bryan W. Shaw, Ph.D., P.E., Chairman
Toby Baker, Commissioner

Jon Niermann, Commissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

February 6, 2017

CERTIFIED MAIL NO.: 91 7199 9991 7036 8836 8126
RETURN RECEIPT REQUESTED

Mr. Timothy Williford, Environmental Health and Safety Manager
Southwest Utilities, Inc

1620 Grand Avenue Pkwy., Ste. 140

Pflugerville, TX 78660-2185

Re: Notice of Violation for the Comprehensive Compliance Investigation at:
Stage Coach Hills, 25097 Broad Oak Tr., San Antonio, Bexar County, Texas
Regulated Entity No.: RN101186344, TCEQ ID No.: 0150096
Investigation No.: 1377749

Dear Mr. Williford:

On November 22, 2016; Ms. De’Shaune Blake of the Texas Commission on Environmental
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced
regulated entity to evaluate compliance with applicable requirements for public water supply.
Enclosed is a summary which lists the investigation findings. During the investigation, some
concerns were noted which were alleged noncompliances that have been resolved based on
subsequent corrective action. Based on the information you have provided, the TCEQ has
adequate documentation to resolve the alleged violations. Therefore, no further action is

required,

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and
request on¢ from either the San Antonio Region Office at (210) 403-4096 or the Central Office
Publications Ordering Team at 512-239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. We anticipate that you will resolve the alleged
violations as required in order to protect the State's environment. If you have additional .
information that we are unaware of, you have the opportunity to contest the violations
documented in this notice. Should you choose to do so, you must notify the San Antonio
Region Office within 10 days from the date of this letter. At that time, Water Section Manager,
Ms. Lynn Bumguardner, will schedule a violation review meeting to be conducted within 21 days
from the date of this letter. However, please be advised that if you decide to participate in the
violation review process, the TCEQ may still require you to adhere to the compliance schedule

TCEQ Region 13 » 14250 Judson Rd, » San Antonio, Texas 78233-4480 + 210-490-3096 « Fax 210-545-4329

Austin Headquarters: 512-239-1000 » tceq.texas,gov » How is our customer service? tceq.texas.gov/customersurvey 000249
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Mr. Timothy Williford
Page 2
February 3, 2017

included in the enclosed Summary of Investigation Findings until an official decision is made
regarding the status of the contested violations.

If you or members of your staff have any questions, please feel free to contact Ms. Blake in the
San Antonio Region Office at (210) 403-4033.

Sincerely,
e MY

Joy Thurston-Cook
Water Section Team Leader
San Antonio Region Office

JIC/db/eg

Enclosure: Summary of Investigation Findings
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Summary of Investigation Findings

STAGE COACH HILLS Investigation #

Investigation Date: 11/22/2016
, BEXAR COUNTY,

Additional ID(s): 0150086

ALLEGED VIOLATION(S) NOTED AND RESOLVED
ASSOCIATED TO A NOTICE OF VIOLATION

Track No: 630683
30 TAC Chapter 290.46(n)(1)

Alleged Violation:
Investigation: 1377749 Comment Date; 01/30/2017

Failure to provide as-built plans or record drawings and specifications for the public water
supply.

At the time of the investigation, no as-built plans or record drawings and specifications for the
treatment, storage and pressure maintenance facilities, for the water system were provided.

30 TAC 290.46(n)(1)-- Accurate and up-to-date detailed as-built plans or record drawings and
specifications for each treatment plant, pump station, and storage tank shail be maintained at
the public water system until the facility is decommissioned. As-built plans of individual

projects may be used to fulfill this requirement if the plans are maintained in an organized
manner, :

Recommended Corrective Action: Provide by the compliance due date, copies of as-built
plans or record drawings and specifications for the treatment, storage and pressure
maintenance facilities for the water system,

Resolution: A copy of as-built drawings were provided.

'AREA OF CONCERN

Track No: 630682
30 TAC Chapter 290.42(1)

Alleged Violation:
Investigation; 1377749 Comment Date: 01/30/2017

Failure to provide an updated plant operations manual.

. At the time of the investigation, no information regarding the standpipe was provided in the
plant operations manual.

30 TAC 280.42(l)-- Plant operations manual. A thorough plant operations manual must be
compiled and kept up-to-date for operator review and reference. This manual should be of
sufficient detail to provide the operator with routine maintenance and repair procedures, with
protocols to be utilized in the event of a hatural or man-made catastrophe, as well as provide
telephone numbers of water system personnel, system officials, and local/state/federal
agencies to be contacted in the event of an emergency.

Recommended Corrective Action: Provide by the compliance due date, a copy of an updated
plant operations manual that indicates it has been compiled in accordance with requirements.

Resolution: A copy of an updated plant operations manual was provided.

Summary of Investigation Findings
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Jon Niermann, Chairman
Emily Lindley, Conunissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

November 21, 2018

RECEIVED
Mr. Tim Williford
C;mplllim.cl'e ‘Mzrnager DEC § 2018
SWWC Utilities, Inc. TXU-AP

1620 Grand Avenue Pkwy Ste 140
Pflugerville, Texas 78660-2185

Re: Compliance Evaluation Investigation at:
Verde Park Estates; Located 1 mile west of Center Point on FM 490, Kerr County, Texas
Regulated Entity No.: RN101210961, TCEQ Additional ID: 1330027, Investigation No.:

1523789

Dear Mr. Williford:

On October 18, 2018, Mrs. Agnieszka Hobson of the Texas Commission on Environmental
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced
facility to evaluate compliance with applicable requirements for public water supply. No
violations are being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure

protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mrs. Hobson in the San Antonio Region

Office at (210) 403-4075.

Sincerely,
Lo’ ,

Joy Thurston-Cook
Water Section Team Leader
San Antonio Region Office

JTC/AMH/eg
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Jon Niermann, Chainnan
Emily Lindley, Commissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

November 20, 2018

|
I RECEIvER

| Mr. Tim Williford

‘ Compliance Manager D

| SWWC Utilities, Inc. EC 32018
| 1620 Grand Avenue Pkwy Ste 140 TXU~AP

! Pflugerville, Texas 78660-2185

Re: Compliance Evaluation Investigation at:
Vista Hills; Located at 125 Vista Hills Drive, Kerr County, Texas
Regulated Entity No.: RN105915359, TCEQ Additional ID: 1330169, Investigation No.:
1523788

Dear Mr. Williford:

On October 18, 2018, Mrs. Agnieszka Hobson of the Texas Commission on Environmental
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced
facility to evaluate compliance with applicable requirements for public water supply. No
violations are being alleged as a result of the investigation, however please see the Additional
Issue.

The TCEQ appreciates your assistance in this matfer and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions

regarding these matters, please feel free to contact Mrs. Hobson in the San Antonio Region
Office at (210) 403-4075.

Sincerely, :

Joy Thurston-Cook
Water Section Team Leader
! San Antonio Region Office

; JTC/AMH/eg
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- Summary of Investigation Findings .-

AHILLS

, COUNTY,

Investigation #
Investigafior Date: 10/18/2018

Description
Item #1

Summary of Investigation Findings

Additional Comments
Please be advised that the maintenance and
housekeeping practices used by a public water
system shall ensure the good working condition
and general appearance of the system's facilities
and equipment. The grounds and facilities shall be
maintained in a manner so as to minimize the
possibility of the harboring of rodents, insects, and
other disease vectors, and in such a way as to
prevent other conditions that might cause the
contamination of the water.

At the time of the investigation, several cracks were
noted on the masonary tank. The entity stated that
the system's storage tanks were going to be
replaced in the nearest future.
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"Bryan W. Shaw, Ph.D., P.E., Chairman
Toby Baker, Commissioner

Jon Niermann, Commissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Protecting Texas by Reducing and Preventing Pollution

May 26, 2016

Mr. Gary Rose, Operations Manager
Southwest Water Company

1620 Grand Avenue Parkway, Ste., 140
Pflugerville, Texas 78660

Re: Comprehensive Compliance Investigation at:
Westwood Park Subdivision, .5 mile W of Comfort off Hwy 27, Kerr County,
Texas
Regulated Entity No.: RN101285476
TCEQ ID No.: 1330015, Investigation No.: 1323105

Dear Mr. Rose:

On March 24, 2016, Mrs. Stacy Anderson of the Texas Commission on Environmental
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-
referenced facility to evaluate compliance with applicable requirements for a public
water supply. No violations are being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to
ensure protection of the State's environment. If you or members of your staff have
any questions regarding these matters, please feel free to contact Mrs. Anderson in the
San Antonio Region Office at (210) 403-4078.

Joy Thurston-Cook

Water Section Team Leader
San Antonio Region Office

Sincerely,

JTC/sa/eg

TCEQ Region 13 « 14250 Judson Rd. » San Antonio, Texas 78233-4480 » 210-490-3096 + Fax 210-545-4329
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Jon Niermann, Chairman
Emily Lindley, Commissioner
Toby Baker, Executive Director

W o

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

April 25, 2019
RECEIVED
Mr. Tim Williford
Compliance Manager APR 27 201%
SWWC Utilities, Inc.
1620 Grand Avenue Pkwy Ste 140 TXU-AP

Pflugerville, Texas 78660-2185

Re: Compliance Evaluation Investigation at: Westwood Park Subdivision;
Located 0.5 miles west of Comfort off Hwy 27, Kerr County, Texas
Regulated Entity No.: RN101285476, TCEQ Additional ID: 1330015, Investigation No.:
1553430

Dear Mr. Williford,

On March 26, 2019, Mrs. Agnieszka Hobson of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for public water supply. No violations are
being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions

regarding these matters, please feel free to contact Mrs. Hobson in the San Antonio Region
Office at (210) 403-4075.

Sincerely,

Al

J ston-Cook
Water Section Team Leader
San Antomnio Region Office

JTC/AMH/adj
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Jon Niermann, Commissioner
Emily Lindley, Commissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

August 23, 2019

CERTIFIED MAIL 9171999991703923560353
RETURN RECEIPT REQUESTED

Mr. Timothy Williford

Compliance Manager

SWWC Utilities, Inc.

1620 Grand Avenue, Pkwy., Ste, 140
Pflugerville, TX 78660-2185

Re: Notice of Violation for the Comprehensive Compliance Investigation at:
Windmill Ranch Subdivision, off of Hwy. 46 W. of Hwy. 281, Bulverde, Comal County,
Texas, Regulated Entity No.: RN101176931, TCEQ ID No.: 0460221
Investigation No.: 1578331

Dear Mr. Williford:

On June 18, 2019, Ms. De’Shaune Blake of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced regulated
entity to evaluate compliance with applicable requirements for public water supply. Enclosed is
a summary which lists the investigation findings. During the investigation, certain outstanding
alleged violations were identified for which compliance documentation is required. Please
submit to this office by December 23, 2019, a written description of corrective action taken and
the required documentation demonstrating that compliance has been achieved for each of the
outstanding alleged violations.

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from either the San Antonio Region Office at (210) 403-4096 or the Central Office
Publications Ordering Team at 512-239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has granted
TCEQ enforcement powers which we may exercise to ensure compliance with environmental
regulatory requirements. We anticipate that you will resolve the alleged violations as required in
order to protect the State's environment. If you have additional information that we are unaware
of, you have the opportunity to contest the violations documented in this notice. Should you
choose to do so, you must notify the San Antonio Region Office within 10 days from the date of
this letter. At that time, Water Section Manager, Ms. Lynn Bumguardner, will schedule a violation
review meeting to be conducted within 21 days from the date of this letter. However, please be
advised that if you decide to participate in the violation review process, the TCEQ may still require
you to adhere to the compliance schedule included in the enclosed Summary of Investigation
Findings until an official decision is made regarding the status of the contested violation.

TCEQ Region 13 + 14250 Judson Rd. + San Antonio, Texas 78233-4480 + 210-490-3096 - Fax 210-545-4329

Austin Headquarters: 512-239-1000 « tceq.texas.gov » How is our customer service? tceq.texas.gov/customersurvey
printed on recycled paper
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Mr. Timothy Williford
Page 2
August 23, 2019

If you or members of your staff have any questions, please feel free to contact Ms. De’Shaune

Blake in the San Antonio Region Office at (210) 403-4033.

Smcerely,

Joy Thurston-Cook, Water Section Team Leader
San Antonio Region Office
Texas Commission on Environmental Quality

JTC/DB/sg

Enclosures: Summary of Investigation Findings
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L RANCH SUBDIVISION Investigation #

Investigalion Date: 06/18/2019

, COMAL COUNTY,

Additional ID(s): 0460221

Track No: 724494 Compliance Due Date: 12/23/2019
30 TAC Chapter 290.46(n)(1)

Alleged Violation:

Investigation: 1578331 Comment Date: 08/15/2019

Failure to maintain accurate and up-to-date as-built plans or record drawings and
specifications for each treatment plant, pump station, and storage tank.

At the time of the investigation, it was documented that the water system was not maintaining
accurate and up-to-date detailed as-built plans or record drawings at the public water system.

30 TAC 290.46(n)(1)-- Accurate and up-to-date detailed as-built plans or record drawings and
specifications for each treatment plant, pump station, and storage tank shall be maintained at
the public water system until the facility is decommissioned. As-built plans of individual

projects may be used to fulfill this requirement if the plans are maintained in an organized
manner.

Recommended Corrective Action: Provide by the compliance due date, as-built plans or
record drawings and specifications for the treatment plants, pump stations, and storage tanks
and written documentation indicating that they are being maintained at the public water system.

Track No: 724495 Compliance Due Date: 12/23/2019
30 TAC Chapter 290.41(c)(1)(F)

Alieged Violation:

Investigation: 1578331 Comment Date: 08/15/2019

Failure to provide for the wells, sanitary control easement, approved substitutes or exceptions
to the requirement.

At the time of the investigation, a sanitary control easement was provided for well #1
(Windmill Ranch); however, the map indicates that there are five properties within a 150-foot
radius of well #1, and only one signed sanitary control easement was provided. No sanitary
control easements were provided for well #2 (Creekside Business Park) and well #3 (Kestrel

Air Park Subdivision), approved substitute or exception to the requirement were provided for
the well.

30 TAC 290.41(c)(1)(F)-- A sanitary control easement or sanitary control easements covering

tand within 150 feet of the well, or executive director approval for a substitute authorized by
this subparagraph, shall be obtained.

Recommended Corrective Action: Provide by the compliance due date, copies of the sanitary
control easements, approved substitutes or request an exception by writing to the TCEQ,
Technical Review and Oversight Team (TROT) at MC 159, P.O. Box 13087, Austin, TX

78711-3087, and provide a copy of the granted exception to the TCEQ San Antonio Region
Office.

000259
Summary of Investigation Findings Page 1 of 1



Jon Niermann, Chairman
Emily Lindley, Commissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QU

Protecting Texas by Reducing and Preventing Pollution

January 8, 2019

Mr. Timothy Williford

Compliance Manager

Southwest Water Company Utilities, Inc.
1620 Grand Avenue Parkway, Suite 140
Pfingerville, Texas 78660

Re: Compliance Evaluation Investigation at:
Windwood Oaks Water System, 122 Windwood Road, Kerr County, Texas
Regulated Entity No.: RN102681996, TCEQ ID No0.:1330141, Investigation No.: 1518538

Dear Mr. Williford:

On October 31, 2018, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for public water supply. No violations are
being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel {ree to contact Mrs. Anderson in the San Antonio Region
Office at (210) 403-4078.

Sincerely,
Joy Thurston-Cook
Water Section Team Leader

San Antonio Region Office

JTC/sa/eg

P.O.Box 13087 * Austin, Texas 78711-3087 * 512-239-1000 * tceq.texas.gov

How is our customer service? tceq.texas.gov/customersurvey 000260
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Jon Niermann, Chairman
Emily Lindley, Commissioner
Toby Baker, Executive Direcior

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

January 25, 2019

RECEIVED
Mr. Timothy Williford
Compliance Manager FEB -2 2019
Southwest Water Company Utilities, Inc.
1620 Grand Avenue Parkway, Suite 140 ) TXU-AP

Pflugerville, Texas 78660

Re: Compliance Evaluation Investigation at:
Woodhaven Mobile Home Park, 107 Chole Lane, Kerr County, Texas
Regulated Entity No.: RN 101266070, TCEQ ID No.: 1330024, Investigation No.: 1518537

Dear Mr. Williford:

On October 31, 2018, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for public water supply. No violations are
being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region
Office at (210) 403-4078.

Sincerely,

Joy Thurston-Cook
Water Section Team Leader
San Antonio Region Office

JTC/SA/eg

P.O. Box 13087 * Austin, Texas 78711-3087 * 512-239-1000 * tceq.texas.gov

How is our customer service? tceq.texas.gov/customersurvey
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Bryan W. Shaw, Ph.D., P.E., Chairman
Toby Baker, Commissioner

Jon Niermann, Commissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

July 8, 2016
Mr. Raymond Wiedenfeld, President % % évﬁ @
Wiedenfeld Water Works, Inc.
gégielsrogoﬁt? Texas 78010-0418 JUL- 17 2016
Re:  Notice of Violation for Compliance Evaluation Investigation at: m%@ %E

Oak Ridge Estates, Kerr County, Texas
Regulated Entity No.: RN101284438, TCEQ ID No.: 1330134
Investigation: 1338714

Dear Mr. Wiedenfeld:

On April 25-26, 2016, Mr. Colby Maron of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced regulated
entity to evaluate compliance with applicable requirements for public water supply. Enclosed is
a summary which lists the investigation findings. During the investigation, some concerns were
noted which were alleged noncompliances that have been resolved based on subsequent
corrective action. Therefore, no further action is required; however please see the enclosed
additional issue.

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and

request one from either the San Antonio Region Office at (210) 403-4096 or the Central Office

Publications Ordering Team at 512-239-0028.

If you or members of your staff have any questions, please feel free to contact Mr. Maron in the
San Antonio Region Office at (210) 403-4024.

S]‘ncerel

pees ovale

Joy Thurston-Cook
Water Section Team Leader
San Antonio Region Office

JTC/CM/eg
cc: Mr. Tim Williford, South West Water Company

TCEQ Region 13 + 14250 Judson Rd. « San Antonio, Texas 78233-4480 » 210-490-3096 + Fax 210-545-4329
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~Summary.of Investigation Findings *

OAK RIDGE ESTATES WATER SYSTEM

, KERR COUNTY,

Additional ID(s): 1330134

Investigation #
Investi?;%1§l%7r11 6ate: 04/25/2016

Track No: 607471
30 TAC Chapter 290.43(c)(3)

Alleged Violation:
Investigation: 1338714

Comment Date: 06/17/2016

Failure to provide a gravity-hinged and weighted cover, an elastomeric duckbilf valve, or other
approved device on the storage tank overflow.

At the time of the investigation, the overflow discharge opening did not have a cover.

290.43(c)(3) - Overflows shall be designed in strict accordance with current AWWA
standards, If the overflow terminates at any point other than the ground level, it shall be
located near enough and at a position accessible from a ladder or the balcony for inspection
purposes. The overflow(s) shall be sized to handle the maximum possible fill rate without
exceeding the capacity of the overflow(s). The discharge opening of the overflow(s) shail be
above the surface of the ground and shall not be subject to submergence. The discharge
opening shall be covered with a gravity-hinged and weighted cover, an elastomeric duckbill
valve, or other approved device to prevent the entrance of insects and other nuisances. When
the tank is not overflowing, the cover shall close automatically and fit tightly with no gap over

1/16 inch.

Recommended Corrective Action: Provide by the compliance due date, a completed work
order, invoice or photographs indicating the overflow discharge opening has been covered.

Resolution: 05/16/2016- Photographs indicating that covers had been installed were received.

Description
Item 2

Summary of Investigation Findings

Additional Comments
At the time of the investigation, it was noted that
livestock watering troughs and above ground pools
were located at residential connections but the
status of backflow and cross-connection prevention
could not be determined. The entity must ensure
that the potential contamination hazards are
evaluated, and if necessary, eliminated or isolated
from the public water system.

Page 1 of 2
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OAK RIDGE ESTATES WATER SYSTEM Investigation # 1338714
Ttem 3 30 TACS 297.93(3)

At the time of the investigation, it was noted that the
entity has reached 88% of its service pump
capacity. This was based upon 44 connections.
The entity must submit to the Texas Commission
on Environmental Quality (TCEQ) Utility Technical
Review Team, MC 158, PO Box 13087, Austin, TX
78711-3087; (512)239-4691an 85% planning report
that clearly explains how the retail public utility will
provide the expected service demands to the
remaining areas within the boundaries of its
certificated area and submit to the TCEQ San
Antonio Region Office documentation verifying
submittal.

30 TAC 290.93(3)-- After any commission field
inspection, a retail public utility must analyze the
system's capacity to determine if it has reached
85% of its capacity. If the retail public utility has
reached 85% of its capacity, it must file this report
no later than 90 days after the date of a
commission letter detailing the results of the
inspection. Capacity is considered to be the overall
rated capacity in number of residential connection
equivalents based on the most restrictive criteria for
production, treatment, storage, or pumping. The
report should be submitted in writing and should
contain the following: a brief description of the
overall utility system and service area; an analysis
of the plant capacity as defined in subparagraph (A)
of this paragraph; details on how the retail public
utility will provide service to the remaining areas
within the boundaries of its certificated area. This
includes projections of cost and expected design
and installation dates for additional facilities.

Summary of Investigation Findings Page 2 of 2000264




RECEIVED

0CT 22 2018
TXU-AP

Jon Niermann, Chairman
Emily Lindley, Commissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

October 18, 2018

Mr. Timothy Williford

Compliance Manager

Southwest Water Utilities, Inc.

1620 Grand Avenue Pkwy Suite 140
Pflugerville, Texas 78660-2185

Re: Notice of Complaint Investigation at:
Oak Village North, 2 miles E of Bulverde on FM 1863, Comal County, Texas
Regulated Entity No..RN101268449, TCEQ ID No.: 0460037, Investigation No.: 1512557
Incident Nos: 288274, 288275, 288091, 288129, 291965

Dear Mr. Williford:

On July 11-12, 2018 & September 9, 2018, Mrs. Stacy Anderson of the Texas Commission on
Environmental Quality (TCEQ) San Antonio Region Office conducted an investigation of the
above-referenced facility to evaluate compliance with applicable requirements for public water
supply. No violations are being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mrs. Stacy Anderson in the San Antonio

Region Office at (210) 403-4078.

Sincerely,

Joy Thurston-Cook
Water Section Team Leader
San Antonio Region Office

JTC/sa/eg

TCEQ Region 13 » 14250 Judson Rd. ¢ San Antonio, Texas 78233-4480 + 210-490-3096 » Fax 210-545-4329

Austin Headquarters: 512-239-1000 ¢ tceq.texas.gov ¢ How is our customer service? tceq.t&\'as.gov/custommy,ey
printed on recycled paper




Jon Niermann, Chairman
Emily Lindley, Commissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

January 11, 2019 RECEIVED

JAN 1

Mr. Timothy Williford JAN 19 2019
Compliance Manager . AT
Southwest Water Company Utilities, Inc. TXU-AF
1620 Grand Avenue Parkway, Suite 140

Pflugerville, Texas 78660

Re: Compliance Evaluation Investigation at:
Oaks North Mobile Home Estates, 1240 Coshise Trail, Bexar County, Texas
Regulated Entity No.: RN101248953, TCEQ ID No.: 0150135, Investigation No.: 1518527

Dear Mr. Williford:

On October 31, 2018, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for public water supply. No violations are
being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region
Office at (210) 403-4078.

-
-
[d
¢ ~

Sincerely,

Joy Thutston-Cook
Water Section Team Leader
San Antonio Region Office

JTC/sa/eg

P.O. Box 13087 * Austin, Texas 78711-3087 * 512-239-1000 °* tceq.texas.gov 000266

How is our customer service? tceq.texas.gov/customersurvey
pninted on recycled paper

ey



Bryan W, Shaw, Ph.D,, P.E., Chairman
Toby Baker, Commissioner

Jon Niermann, Commissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution
December 14, 2016 REC EIVEL

2016
Mr. Timothy Williford, Compliance Manager DEC 24 20

Southwest Water Company Utilities, Inc, o e (7
1620 Grand Avenue Parkway, Suite 140 U - & "
Pflugerville, Texas 78660 =

Re: Compliance Evaluation Investigation at;
Oakview Water System, 1568 Cain City Rd; Fredericksburg, Gillespie County, Texas
Regulated Entity No.: RN101241669, TCEQ ID No.: 0860107
Investigation No.: 1375968

Dear Mr. Williford:

On November 16, 2016, Mrs. Stacy Anderson of the Texas Commission on Environmental
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced
facility to evaluate compliance with applicable requirements for public water supply. No
violations are being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region
Office at (210) 403-4078.

Sincerely,

1/'

Joy Thurston-Cook
Water Section Team Leader
San Antonio Region Office

JTC/sa/eg

TCEQ Region 13 » 14250 judson Rd. ¢+ San Antonio, Texas 78233-4480 « 210-490-3096 ¢ Fax 210-545-4329

Austin Headquarters: 512-239-1000 * tceq.texas.gov ¢ How is our customer service? tceq.texas.gov/customeOOp&7
printed on recycled paper




Jon Niermann, Chairman
Emily Lindley, Commissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

May 22, 2019
RECEIVED

Mr. Tim Williford
Compliance Manager MAY 25 2019
SWWC Utilities Inc.
1620 Grand Avenue Pkwy, Ste 140 TXU-AP
Pflugerville, Texas 78660-2185
Re: Comprehensive Compliance Investigation at:

Platten Creek Water System, approx. 6.4 miles N of Sisterdale on E side of FM 1376,
Kendall County, Texas
Regulated Entity: RN101206829, TCEQ PWS ID: 1300035, Investigation No. 1553547

Dear Mr. Williford:

On April 17, 2019, Mr. Chris Friesenhahn of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for a public water supply. No violations are
being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mr. Friesenhahn in the San Antonio Region
Office at (210) 403-4055.

Sincerely, o
R W
Joy Tirrston-Cook

Water Section Team Leader
San Antonio Region Office

JTC/CMF/sg

TCEQ Region 13 ¢ 14250 Judson Rd. * San Antonio, Texas 78233-4480 « 210-490-3096 ¢ Fax 210-545-4329

Austin Headquarters: 512-239-1000 » tceq.texas.gov * How is our customer service? tceq.texas.gov/customddQ0268
printed on recycled paper




Jon Niermann, Chairman
Emily Lindley, Commissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

November 30, 2018

Mr. Tim Williford RECEIVED
Environmental Manager

SWWC Utilities Inc. DEC 382018
16250 Grand Avenue, Parkway Site 140 TXU-AP

Pflugerville, Texas 78660-2185

Re: Compliance Evaluation Investigation at:
Rim Rock Ranch Public Water Supply, 6285 Derbyway, Bulverde, Comal County, Texas,
78660-2185
Regulated Entity No.: RN101459246, TCEQ ID No:0460211,
Investigation No.: 1519055

Dear Mr. Williford:

On October 10, 2018, Mr. Aaron Rodriguez of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for public water supply. No violations are
being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment,. If you or members of your staff have any questions,
please feel free to contact Mr. Rodriguez in the San Antonio Region Office at (210) 403-4065.

Sincerely,

[
Joy Thurston-Cook
Water Section Team Leader
San Antonio Region Office
Texas Commission on Environmental Quality

JTC/AR/eg

TCEQ Region 13 « 14250 Judson Rd. ¢ San Antonio, Texas 78233-4480 « 210-490-3096 » Fax 210-545-4329
Austin Headquarters: 512-239-1000 ¢ tceq.texas.gov ¢ How is our customer service? tceq.texas.gov/custo@Q0269ey

printed on recycled paper




Bryan W. Shaw, Ph.D., P.E., Chairman
Toby Baker, Commissioner

Jon Niermann, Commiissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

January 27, 2017 s

FEB 8 2017
Mr. Timothy Williford, Compliance Manager
Southwest Water Company Utilities, Inc. e=aV/ AN T\
1620 Grand Avenue Parkway, Suite 140 'J [/<§UJ = m\ir)
Pflugerville, Texas 78660

Re: Compliance Evaluation Investigation at:
River Bend Estates, 160 Riverbend Rd., Bandera, Bandera County, Texas
Regulated Entity No.: RN101221257, TCEQ ID No.: 0100042, Investigation No.: 1375958

Dear Mr. Williford:

On November 16, 2016, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality
(TCEQ) San Antonic Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for public water supply. No violations are
being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region

Office at (210) 403-4078.

Sincerely, ; z
Joy ston-Cook

Water Section Team Leader
San Antonio Region Office

JTC/sa/eg

TCEQ Region 13 ¢ 14250 Judson Rd. + San Antonio, Texas 78233-4480 * 210-490-3096 + Fax 210-545-4329

Austin Headquarters: 512-239-1000 ¢ tceq.texas.gov * How is our customer service? tceq.texas.gov/customei®G0270
printed on recycled paper




Jon Niermann, Chairman
Emily Lindley, Commissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

July 23, 2019
RECEIVED
Mr. Tim Williford .
Environmental Manager JUL % 4 2018
SWWC Utilities Inc. TXUJ\P

1620 Grand Avenue., Suite 140
Pflugerville, Texas 78660-2185

Re: Comprehensive Compliance Investigation at:
Rocky Creek Subdivision Water System, located on the southwest side of Medina Lake of

CR 266 and FM 2676, Medina County, Texas,
Regulated Entity No.: RN102676459, TCEQ ID No.:01630038, Investigation No.: 1557804

Dear Mr. Williford:

On May 23, 2019, Mr. Aaron Rodriguez of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for public water supply. No violations are
being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions,
please feel free to contact Mr. Rodriguez in the San Antonio Region Office at (210) 403-4065.

Sincerely, W_)
C__//: - <%LM_Q/
{
Joy Thurston-Cook, Water Section Team Leader

San Antonio Region Office
Texas Commission on Environmental Quality

JIC/AR/sg

TCEQ Region 13 ¢ 14250 Judson Rd. * San Antonio, Texas 78233-4480 « 210-490-3096 » Fax 210-545-4329

Austin Headquarters: 512-239-1000 * tceq.texas.gov * How is our customer service? tceg.texas.gov/custome@d9Qom
printed on recycled paper




Jon Niermann, Chairman
Emily Lindley, Commissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

April 10, 2019 RECEIVED

APR 15 2019
Mr. Tim Williford
Compliance Manager TXU-AP
SWWC Utilities, Inc.
1620 Grand Avenue Pkwy Ste 140
Pflugerville, Texas 78660-2185

Re: Compliance Evaluation Investigation at:
Southern Hills; Located 4 miles south of Kerrville off Hwy 16, Kerr County, Texas
Regulated Entity No.: RN101224384, TCEQ Additional ID: 1330128, Investigation No.:
1532011, Incident No.: 295825

Dear Mr. Williford,

On December 13, 2018, Mrs. Agnieszka Hobson of the Texas Commission on Environmental
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced
facility to evaluate compliance with applicable requirements for public water supply. No
violations are being alleged as a result of the investigation, however please see the Additional
Issue.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions

regarding these matters, please feel free to contact Mrs. Hobson in the San Antonio Region
Office at (210) 403-4075.

Sincerely,

Joy Thurston-Cook
Water Section Team Leader
San Antonio Region Office

JTC/AMH/adj

Enclosure: Summary of Investigation Findings

TCEQ Region 13 ¢ 14250 Judson Rd. ¢ San Antonio, Texas 78233-4480 « 210-490-3096 + Fax 210-545-4329
Austin Headquarters: 512-239-1000 « tceq.texas.gov ¢ How is our customer service? tceq.texas.gov/custom@OQ2¢R
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SOUTHERN HILLS Investigation #

Investiég?%%‘l Bate: 12/13/2018
, KERR COUNTY,

Additional ID(s): 1330128

Track No: 606719
30 TAC Chapter 290.45(b)(1){D)iii)

Alleged Violation:
Investigation: 1336511 Comment Date: 06/10/2016

Failure to provide at least 2.0 GPM per service connection of service pump capacity.

At the time of the investigation, the water system relied on 290.45(b)(1)(D)(iii) and the
presense of elevated storage to reduce the minimum required service pump capacity to be
reduced from 2.0 GPM per connection to 0.6 GPM per connection. The elevated ground
storage tank at the Monte Bello plant provide 6,800 gallons of elevated storage after the
ground storage requirements for the 6 connections on the upper pressure plane were
accounted for. According to 290.45(b)(1)(D)(iii), in order to qualify for reduced service pump
capacity, the elevated storage must provide 200 gallons per connection. The elevated
capacity of 6,800 was used to account for 34 of the 284 connections on the fower pressure
plane. The resulting 250 connections required 2.0 GPM per connection and requiring at least
500 GPM of service pump capacity. After the 34 connections were accounted for in the
service pump capacity (20.4 GPM), the water system produced 299.6 GPM and was at a
deficit of 200.4 GPM, or 38.5% deficient on the lower pressure plane.

290.45(b){1)(D)(iii) two or more pumps that have a total capacity of 2.0 gpm per connection or
that have a total capacity of at least 1,000 gpm and the ability to meet peak hourly demands
with the largest pump out of service, whichever is less, at each pump station or pressure
plane. For systems which provide an elevated storage capacity of 200 gallons per connection,
two service pumps with a minimum combined capacity of 0.6 gpm per connection are
required at each pump station or pressure plane. If only wells and elevated storage are
provided, service pumps are not required,;

Investigation: 1421630 Comment Date: 08/23/2017

On June 29, 2017 the TCEQ received a request for a 365 day extension. The entity will be
granted an additional 90 day extension to document that a compliance plan has been
developed and submitted for UTRT approval.

Investigation: 1467363 Comment Date: 02/15/2018

This violation remains outstanding. However, Southwest Water Company is working with
TCEQ Plan Review.
Investigation: 1532011 Comment Date: 02/26/2019

This violation is being resolved as a result of the compliance documentation received by the
TCEQ San Antonio Region Office July 17, 2018 and December 7, 2018. A Supplemental
Engineering Report and service pump upgrade at Madrona Water Plant were approved for
construction by TCEQ Plan Review Team by letters dated May 23, 2018 and November 9,
2018.

Recommended Corrective Action: Provide by the compliance due date, completed work
orders, invoices and/or photographs indicating that larger capacity service pumps have been
installed, the elevated storage capacity has been increased in size to accomodate the active
connections and/or that an Alternative Capacity Requirement has been granted.

The addition of a well or any other significant changes to the water system facilities requires

Summary of investigation Findings Page 1 of 00273



SOUTHERN HILLS Investigation # 1532011
submittal and approval of engineering plans by the 1CEQ Utilities Technical Review 1eam
(Phone No. 512-239-4691). All submittals shall be mailed to:

TCEQ

Utilities Technical Review Team, MC 159
PO BOX 13087

Austin, Texas 78711-3087

ACR requests must be submitted to the TCEQ Technical Review and Oversight Team (Phone
No. 612-239-4691) for review and approval. All requests must be submitted to:

TCEQ

Technical Review and Oversight Team, MC 159
PO BOX 13087

Austin, Texas 78711-3087

Resolution: This violation is being resolved as a result of the compliance documentation
received by the TCEQ San Antonio Region Office July 17, 2018 and December 7, 2018. A
Supplemental Engineering Report and service pump upgrade at Madrona Water Plant were
approved for construction by TCEQ Plan Review Team by letters dated May 23, 2018 and
November 9, 2018.

. ADDITIONAL ISSUES
Description Additional Comments
ltem #2 The entity was issued an approval letter dated

06/21/2010, to construct Well #4. However,
approval for use of the well as a public water
system was not abtained. The TCEQ is aware that
the current system owner obtained the PWS in
2016, however please be advised that according to
30 TAC 290.41(c)(3)(A) the entity is required to
obtain approval for the use of the well as a public
water system source.

Summary of Investigation Findings Page 2 of %00274



Bryan W. Shaw, Ph.D., P.E,, Chairman
Toby Baker, Commissioner

Jon Niermann, Commissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

February 6, 2017

CERTIFIED MAIL NO.: 91 7199 9991 7036 8836 8126
RETURN RECEIPT REQUESTED

Mr. Timothy Williford, Environmental Health and Safety Manager
Southwest Utilities, Inc

1620 Grand Avenue Pkwy., Ste. 140

Pflugerville, TX 78660-2185

Re: Notice of Violation for the Comprehensive Compliance Investigation at:
Stage Coach Hills, 25097 Broad Oak Tr., San Antonio, Bexar County, Texas
Regulated Entity No.: RN101186344, TCEQ ID No.: 0150096
Investigation No.: 1377749

Dear Mr, Williford:

On November 22, 2016; Ms. De’Shaune Blake of the Texas Commission on Environmental
Quality (TCEQ) San Antonio Region Office conducted aninvestigation of the above-referenced
regulated entity to evaluate compliance with applicable requirements for public water supply.
Enclosed is a summary which lists the investigation findings. During the investigation, some
concerns were noted which were alleged noncompliances that have been resolved based on
subsequent corrective action. Based on the information you have provided, the TCEQ has
adequate documentation to resolve the alleged violations. Therefore, no further action is

required.

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and
request one from either the San Antonio Region Office at (210) 403-4096 or the Central Office
Publications Ordering Team at 512-239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. We anticipate that you will resolve the alleged
violations as required in order to protect the State's environment. If you have additional .
information that we are unaware of, you have the opportunity to contest the violations
documented in this notice. Should you choose to do so, you must notify the San Antonio
Region Office within 10 days from the date of this letter. At that time, Water Section Manager,
Ms. Lynn Bumguardner, will schedule a violation review meeting to be conducted within 21 days
from the date of this letter. However, please be advised that if you decide to participate in the
violation review process, the TCEQ may still require you to adhere to the compliance schedule

TCEQ Region 13 » 14250 Judson Rd. » San Antonio, Texas 78233-4480 + 210-490-3096 + Fax 210-545-4329
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Mr. Timothy Williford
Page 2
February 3, 2017

included in the enclosed Summary of Investigation Findings until an official decision is made
regarding the status of the contested violations.

If you or members of your staff have any questions, please feel free to contact Ms. Blake in the
San Antonio Region Office at (210) 403-4033.

Sincerely,

“

Joy Thurston-Cook
Water Section Team Leader
San Antonio Region Office

JTC/db/eg

Enclosure: Summary of Investigation Findings
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Summary of Investigation Findings

STAGE COACH HILLS investigation #

Investigation Date: 11/22/2016
, BEXAR COUNTY,

Additional ID(s): 0150096

ALLEGED VIOLATION(S) NOTED AND RESOLVED
ASSOCIATED TO A NOTICE OF VIOLATION

Track No:; 630683
30 TAC Chapter 290.46(n)(1)

Alleged Violation:
Investigation: 1377749 Comment Date; 01/30/2017

Failure to provide as-buiit plans or record drawings and specifications for the public water
supply.

At the time of the investigation, no as-built plans or record drawings and specifications for the
treatment, storage and pressure maintenance facilities, for the water system were provided.

30 TAC 290.46(n){1)-- Accurate and up-to-date detailed as-built plans or record drawings and
specifications for each treatment plant, pump station, and storage tank shall be maintained at
the public water system until the facility is decommissioned. As-built plans of individual

projects may be used to fulfill thls requirement if the plans are maintained in an organized
manner,

Recommended Corrective Action: Provide by the compliance due date, copies of as-built
plans or record drawings and specifications for the treatment, storage and pressure
maintenance facilities for the water system.

Resolution: A copy of as-built drawings were provided.

'AREA OF CONCERN

Track No: 630682
30 TAC Chapter 290.42(1)

Alleged Violation:
Investigation; 1377749 Comment Date: 01/30/2017

Failure to provide an updated plant operations manual.

. At the time of the investigation, no information regarding the standpipe was provided in the
plant operations manual.

30 TAC 290.42(1)-- Plant operations manual. A thorough plant operations manual must be
compiled and kept up-to-date for operator review and reference. This manual should be of
sufficient detail to provide the operator with routine maintenance and repair procedures, with
protocols to be utilized in the event of a natural or man-made catastrophe, as well as provide

telephone numbers of water system personnel, system officials, and local/state/federal
agencies to be contacted in the event of an emergency.

Recommended Corrective Action: Provide by the compliance due date, a copy of an updated
plant operations manual that indicates it has been compiled in accordance with requirements.

Resolution: A copy of an updated plant operations manual was provided.

Summary of lnvestléation Findings
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Jon Niermann, Chairman
Emily Lindley, Conumnissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Poliution

November 21, 2018

RECEIVED
Mr. Tim Williford N
C;mlﬁg;e'M%rrlager DEC 32018
SWWC Utilities, Inc. TXU-AP

1620 Grand Avenue Pkwy Ste 140
Pflugerville, Texas 78660-2185

Re: Compliance Evaluation Investigation at:
Verde Park Estates; Located 1 mile west of Center Point on FM 490, Kerr County, Texas
Regulated Entity No.: RN101210961, TCEQ Additional ID: 1330027, Investigation No.:
1523789

Dear Mr. Williford:

On October 18, 2018, Mrs. Agnieszka Hobson of the Texas Commission on Environmental
Quality (TCEQ) San Antonic Region Office conducted an investigation of the above-referenced
facility to evaluate compliance with applicable requirements for public water supply. No
violations are being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions

regarding these matters, please feel free to contact Mrs. Hobson in the San Antonio Region
Office at (210) 403-4075.

Sincerely,
7
(

Joy Thurston-Cook
Water Section Team Leader
San Antonio Region Office

JTC/AMH/eg

TCEQ Region 13 ¢ 14250 Judson Rd. ¢ San Antonio, Texas 78233-4480 + 210-490-3096 ¢ Fax 210-545-4329
Austin Headquarters: 512-239-1000 » tceq.texas.gov * How is our customer service? tceq.texas.gov/cust&ﬂﬁgﬂﬂ/ey

printed on recycled paper




Jon Niermann, Chainnan
Emily Lindley, Commissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

November 20, 2018

R

Mr. Tim Williford ECEIVED
Compliance Manager D

SWWC Utilities, Inc. EC 3 2018
1620 Grand Avenue Pkwy Ste 140 TXU~AP

Pflugerville, Texas 78G60-2185

Re: Compliance Evaluation Investigation at:
Vista Hills; Located at 125 Vista Hills Drive, Kerr County, Texas
Regulated Entity No.: RN105915359, TCEQ Additional ID: 1330169, Investigation No.:
1523788

Dear Mr. Williford:

On October 18, 2018, Mrs. Agnieszka Hobson of the Texas Commission on Environmental
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced
facility to evaluate compliance with applicable requirements for public water supply. No
violations are being alleged as a result of the investigation, however please see the Additional

Issue.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mrs. Hobson in the San Antonio Region

Office at (210) 403-4075.

Sincerely, :

Joy Thurston-Cook
Water Section Team Leader
San Antonio Region Office

JTC/AMH/eg

TCEQ Region 13 + 14250 Judson Rd. * San Antonio, Texas 78233-4480 « 210-490-3096 » Fax 210-545-4329

Austin Headquarters: 512-239-1000 s tceq.texas.gov * How is our customer service? tceq.texas.gov/custon%qwgy
printed on recycled paper




VISTAHILLS Investigation #

lnvesti1gg%%7n85ate: 10/18/2018
, COUNTY,

Additional ID(s): 1330169
~NoV

iolations Associated.to this Investigatio

Description Additional Comments
ltem #1 Please be advised that the maintenance and
housekeeping practices used by a public water

system shall ensure the good working condition

and general appearance of the system's facilities

and equipment. The grounds and facilities shall be

maintained in @ manner so as to minimize the

possibility of the harboring of rodents, insects, and

other disease vectors, and in such away as to

prevent other conditions that might cause the

contamination of the water.

At the time of the investigation, several cracks were
noted on the masonary tank. The entity stated that
the system’s storage tanks were going to be
replaced in the nearest future.

Summary of Investigation Findings Page 1 of 900280



Bryan W. Shaw, Ph.D., P.E., Chairman
‘Toby Baker, Commissioner

Jon Niermann, Commissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Protecting Texas by Reducing and Preventing Pollution

May 26, 2016

Mr. Gary Rose, Operations Manager
Southwest Water Company

1620 Grand Avenue Parkway, Ste., 140
Pflugerville, Texas 78660

Re:  Comprehensive Compliance Investigation at:
Westwood Park Subdivision, .5 mile W of Comfort off Hwy 27, Kerr County,
Texas
Regulated Entity No.: RN101285476
TCEQ ID No.: 1330015, Investigation No.: 1323105

Dear Mr. Rose:

On March 24, 2016, Mrs. Stacy Anderson of the Texas Commission on Environmental
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-
referenced facility to evaluate compliance with applicable requirements for a public
water supply. No violations are being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to
ensure protection of the State's environment. If you or members of your staff have
any questions regarding these matters, please feel free to contact Mrs. Anderson in the
San Antonio Region Office at (210) 403-4078.

Sincerely,

Joy Thurston-Cook
Water Section Team Leader
San Antonio Region Office

JTC/sa/eg

TCEQ Region 13 + 14250 Judson Rd. « San Antonio, Texas 78233-4480 + 210-490-3096 + Fax 210-545-4329

Austin Headquarters: 512-239-1000 « tceq.texas.gov « How is our customer service? tceq.texas.gov/customersuwejo002 81
printed on recycled paper




Jon Niermann, Chairman
Emily Lindley, Commissioner
Toby Baker, Executive Director

w o

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

April 25,2019
RECEIVED
Mr. Tim Williford
Compliance Manager APR 27 2015
SWWC Utilities, Inc.
1620 Grand Avenue Pkwy Ste 140 TXU-AF

Pflugerville, Texas 78660-2185

Re: Compliance ‘Evaluation Investigation at: Westwood Park Subdivision;
Located 0.5 miles west of Comfort off Hwy 27, Keir County, Texas
Regulated Entity No.: RN101285476, TCEQ Additional ID: 1330015, Investigation No.:
1553430

Dear Mr. Williford,

On March 26, 2019, Mrs. Agnieszka Hobson of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for public water supply. No violations are
being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions

regarding these matters, please feel free to contact Mrs. Hobson in the San Antonio Region
Office at (210) 403-4075.

Sincerely,

At

J ston-Cook
Water Section Team Leader
San Antonio Region Office

JTC/AMH/adj

TCEQ Region 13 « 14250 Judson Rd. * San Antonio, Texas 78233-4480 * 210-490-3096 * Fax 210-545-4329

Austin Headquarters: 512-239-1000 « tceq.texas.gov ¢ How is our customer service? tceq.texas.gov/customerﬁlga?é
printed on recyded paper 2




Jon Niermann, Commissioner
Emily Lindley, Commissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

August 23, 2019

CERTIFIED MAIL 9171999991703923560353
RETURN RECEIPT REQUESTED

Mr. Timothy Williford

Compliance Manager

SWWC Utilities, Inc.

1620 Grand Avenue, Pkwy., Ste. 140
Pfiugervilie, TX 78660-2185

Re: Notice of Violation for the Comprehensive Compliance Investigation at:
Windmill Ranch Subdivision, off of Hwy. 46 W. of Hwy. 281, Bulverde, Comal County,
Texas, Regulated Entity No.: RN101176931, TCEQ ID No.: 0460221
Investigation No.: 1578331

Dear Mr. Williford:

On June 18, 2019, Ms. De’Shaune Blake of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced regulated
entity to evaluate compliance with applicable requirements for public water supply. Enclosed is
a summary which lists the investigation findings. During the investigation, certain outstanding
alleged violations were identified for which compliance documentation is required. Please
submit to this office by December 23, 2019, a written description of corrective action taken and
the required documentation demonstrating that compliance has been achieved for each of the
outstanding alleged violations.

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from either the San Antonio Region Office at (210) 403-4096 or the Central Office
Publications Ordering Team at 512-239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has granted
TCEQ enforcement powers which we may exercise to ensure compliance with environmental
regulatory requirements. We anticipate that you will resolve the alleged violations as required in
order to protect the State's environment. If you have additional information that we are unaware
of, you have the opportunity to contest the violations documented in this notice. Should you
choose to do so, you must notify the San Antonio Region Office within 10 days from the date of
this letter. At that time, Water Section Manager, Ms. Lynn Bumguardner, will schedule a violation
review meeting to be conducted within 21 days from the date of this letter. However, please be
advised that if you decide to participate in the violation review process, the TCEQ may still require
you to adhere to the compliance schedule included in the enclosed Summary of Investigation
Findings until an official decision is made regarding the status of the contested violation.

TCEQ Region 13 + 14250 Judson Rd. « San Antonio, Texas 78233-4480 « 210-490-3096 » Fax 210-545-4329

Austin Headquarters: §12-239-1000 ¢ tceq.texas.gov » How is our customer service? tceq.texas.gov/customersurvey
printed on recycled paper
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Mr. Timothy Williford
Page 2
August 23, 2019

If you or members of your staff have any questions, please feel free to contact Ms. De’Shaune
Blake in the San Antonio Region Office at (210) 403-4033.

Sincerely, ] o

Joy Thurston-Cook, Water Section Team Leader
San Antonio Region Office
Texas Commission on Environmental Quality

JTC/DB/sg

Enclosures:  Summary of Investigation Findings

000284



DMILL RANCH SUBDIVISION Investigation #

investiyalion Date: 06/18/2019
, COMAL COUNTY,

Additional ID(s): 0460221

Track No: 724494 Compliance Due Date: 12/23/2019
30 TAC Chapter 290.46(n)(1)

Alleged Violation:

Investigation: 1578331 Comment Date: 08/15/2019

Failure to maintain accurate and up-to-date as-built plans or record drawings and
specifications for each treatment plant, pump station, and storage tank.

At the time of the investigation, it was documented that the water system was not maintaining
accurate and up-to-date detailed as-built plans or record drawings at the public water system.

30 TAC 290.46(n)(1)-- Accurate and up-to-date detailed as-built plans or record drawings and
specifications for each treatment plant, pump station, and storage tank shall be maintained at
the public water system until the facility is decommissioned. As-built plans of individual

projects may be used to fulfill this requirement if the plans are maintained in an organized
manner.

Recommended Corrective Action: Provide by the compliance due date, as-built plans or
record drawings and specifications for the treatment plants, pump stations, and storage tanks
and written documentation indicating that they are being maintained at the public water system.

Track No: 724495 Compliance Due Date: 12/23/2019
30 TAC Chapter 280.41(c)(1)XF)

Alleged Violation:

Investigation: 1578331 Comment Date: 08/15/2019

Failure to provide for the wells, sanitary control easement, approved substitutes or exceptions
to the requirement.

At the time of the investigation, a sanitary control easement was provided for weil #1
(Windmill Ranch); however, the map indicates that there are five properties within a 150-foot
radius of well #1, and only one signed sanitary control easement was provided. No sanitary
control easements were provided for well #2 (Creekside Business Park) and well #3 (Kestrel

Air Park Subdivision), approved substitute or exception to the requirement were provided for
the well.

30 TAC 290.41(c)(1)(F)-- A sanitary control easement or sanitary control easements covering

land within 150 feet of the well, or executive director approval for a substitute authorized by
this subparagraph, shall be obtained.

Recommended Corrective Action: Provide by the compliance due date, copies of the sanitary
control easements, approved substitutes or request an exception by writing to the TCEQ,
Technical Review and Oversight Team (TROT) at MC 159, P.O. Box 13087, Austin, TX

78711-3087, and provide a copy of the granted exception to the TCEQ San Antonio Region
Office.

000285
Summary of Investigation Findings Page 1 of 1



Jon Niermann, Chairman
Emily Lindley, Conunissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QU

Protecting Texas by Reducing and Preventing Pollution

January 8, 2019

Mr. Timothy Williford ' .
Compliance Manager L
Southwest Water Company Utilities, Inc. '
1620 Grand Avenue Parkway, Suite 140

Pflugerville, Texas 78660

Re: Compliance Evaluation Investigation at:
Windwood Oaks Water System, 122 Windwood Road, Kerr County, Texas
Regulated Entity No.: RN102681996, TCEQ ID No.:1330141, Investigation No.: 1518538

Dear Mr. Williford:

On October 31, 2018, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for public water supply. No violations are
being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region
Office at (210) 403-4078.

Sincerely, )/

Joy Thurston-Cook
Water Section Team Leader
San Antonio Region Office

JTC/sa/eg

P.0. Box 13087 + Austin, Texas 78711-3087 ¢ 512-239-1000 ¢ tceq.texas.gov

How is our customer service? tceg.texas.gov/customersurvey 000286
printed on recycted paper




Jon Niermann, Chairman
Emily Lindley, Conmmissioner
Toby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

January 25, 2019

RECEIVED
Mr. Timothy Williford
Compliance Manager FEB -2 2019
Southwest Water Company Utilities, Inc. .
1620 Grand Avenue Parkway, Suite 140 ) TXU-AP

Pflugerville, Texas 78660

Re: Compliance Evaluation Investigation at:
Woodhaven Mobile Home Park, 107 Chole Lane, Kerr County, Texas
Regulated Entity No.: RN 101266070, TCEQ ID No.: 1330024, Investigation No.: 1518537

Dear Mr. Williford:

On October 31, 2018, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for public water supply. No violations are
being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region
Office at (210) 403-4078.

Sincerely,
“:}5%@

Joy Thurston-Cook
Water Section Team Leader
San Antonio Region Office

JTC/SA/eg

P.O. Box 13087 * Austin, Texas 78711-3087 * 512-239-1000 * tceq.texas.gov

How is our customer service? tceq.texas.gov/customersurvey
printed on mcyc_lcd paper
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