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20003423 Wredenkli 11E1024 Wandknven MHP 314 Meters and lervse. I/4 M.na 110/ WA. 09/10/05 10 

 

20003501 Wiederdeld 1111024 Wondhaven MHP 334 Me. and *armee 1/4 Meters 17) WA. 04/0411 10 

 

20001401 WahkrOld 1110017 VAdo tark 331 MA.10 and len/10.62 Neptune Wat. 02/01/09 3 

 

20003334 Wired..1.1 1110037 V.I. PRA 334 Met. and 1.t10004 %ger Es... Vret. 01/11/13 10 

 

20001547 Wiedenk141 1110027 V.. Pah 314 Meats and Urvina 1/1 Mclera Water 01/01/05 20 

 

10001166 Wank... 1310027 Varik Park 334 M41. and 1415/1.573 114 Metes (6) Water 0111406 20 

 

20001371 W... 1110027 Verde Park 134 Mown ea Urvoes 1/4 Mem 1101 Wakr 120007 20 

 

20103601 Wiediriteld 1010027 V.rde Park 314 Mews and Eames 3/4 Melee 11) Weter 0412/10 20 

 

20003615 4.4nreld 1110027 V.rde Park 134 Mem. 4.1 sem:. 3/4 Meen 161 WA, 02/11/11 20 

 

20001520 Wiedrideld 1330010 MIL* Dalec 314 Mel. and Semera 1/4 Mem 14) 441.-

 

12101/02 10 

 

20001521 WiednieM 1310010 /Mk Dul. 114 Mei. itniSarnc. 1/4 54.0. (13) Wake .101/01 20 

 

20001517 Wiedwield 1130010 & 134 M.. I4/1/001011 1/1 Mater (1) Wat. 11/10/13 10 

 

20001515 Wiallanfeld 1110010 MIX* Da% 111 Makra Monce 3/4 Meer. OM Wata 041405 20 

 

2001591 Winkideld 0010800 11,114 • Dal. 114 Mal. and 1000110 1/4 Meier (101 WA. 0401/10 20 

 

20003411 Wiedarteld 1110010 111116 Do. 114 Mee. a. %VIM 3/4 MO.1141 Water 04/0411 30 

 

20001710 %%Weld 1310010 Hiln Dsks 334 Other Mew I 1011 WAer 03101/19 

  

20001771 %%tend 1110010 MHz A DA., 114 0110, Leek., Owe WAtir 06101/05 10 

 

20001141 Wieder/kid 1330014 Hereage Park 114 Metert awl Senn. I 1/2 Mater Watin 1310107 5 

 

20101511 4.1.1kM 1130010 Heresee Park 114 Mel. and 1.00. 1 1/2 Sadler E-Srne Water 01104/11 10 

 

2000016 W./Weld 11300110 111/444 PAR 114 Met.r. and 1401e. 314 Meter (11 Weer 11/01/11 10 

 

20011545 Wiedanfeld 133000/ 11012414 Park 314 Mel.. UN. 314 0.4003.11) We. 0401/04 30 

 

20001550 Wtedndeli 1330010 WM.. Park 314 Meters wid Sark. 1/4 Mem, (10) Weer 04/1.5 20 

 

20001617 VANIenfeld 133000 Hag. Park 114 Meer* ar41 *TM. 0/4 C Mei. 01 Wakr 0410411 20 

 

30601117 4.144.14 1330121 Southern ihn. 114 Mel. and kr&ce 2 Meter Mew Wider 07101/01 

  

20001401 Whack.. 1010131 10.." 11,10 114 MVOS wid San. 1/4 Me4.0161 Water 06/01/04 10 

 

20001406 Wiedenfeld 100121 South. thIll 114 Mete.. Sen.. 314 Maten (1) Wakr 0001. IQ 

 

20001113 Wirideideld 1130121 Southern Hi% 114 Metal and 147114. 2 11.4 War. 11101/04 10 

 

20011122 Wiederiald 1330121 Southern lidla TM Meer. .rd Sonic. Mee B001111/1 Wats, 06101/01 10 

 

20001460 Medefold 1130121 Southern Milk 114 Mete. and 1.yekee 3/4 Weer 06101/01 10 

 

20001461 Wiedadcld 1130121 Donhan 134 Mem 11m1e Meer.* 13n4e4 1271 Water 04/01/01 10 

 

200111411 Witskahlit 1110121 Conk. linv 114 U.,ln endikineel 3/4 Mettra 111 Waler 04,101101 10 

 

10*1122 Wiederind 1130121 Am.. Hilt 114 1.141ers and Sone.. MeNe 15) WI455 12,01/03 20 

 

20001100 Wocierield 1110121 Inkhorn Rik 114 Mem, Ind Ser.., 2 Ilydrarro Octave W.ter 06/07111 In 

 

20001140 Wirsdenfeld 1110124 Southern Hill. 114 MA. and %rm. 1/4 M.fll.l 1101 W.er 1210601 10 

 

20001141  Wiedenfeld 1110121 louther001141. 114 Motara d &mem 1/4 Mem+ III Water 06/01/04 20 

 

20001601  Merkel.% 1110121 ellikrn 114 Met. and 14/5/1444 15541” A Il,oll f 

 

06111110 20 

 

20001607 Wreknkld 1 1301211 losithent 111 1/1/..1 terra. 1/4 Msiera (31 Water 07101/10 20 

 

20033441 %clerk. 100121 101711.n 11% 134 Minen WAN 1002/15 20 

 

20010417 Merkdeld 1110134 Oak Rieke Enn. 314 Mel. nell 547715, l Mrler W4111/ 02107/12 

  

20001567 Vs ...hid 1130134 0. Rkke 114 Me. eel 14eme 3/4 61ee04131) 114445 11/01. 20 

 

20011172 4.1.414 1110111 okkRAF 134 krvicas 1 1/2 Md. Water 02/01/07 20 

 

30001173 Wiaidadeld 1100114 Oak %dr E.I. 134 hleter• mad Weer:441A Meer 11) Wake 01/01/07 20 

 

300011111 4.14Alkld 1010114 Oak Rolm E.. 134 14•00e owl 114101e Mewn 411 Water 10/01/01 20 

 

70101511 4.4.410 1110114 Oak Ricky E31.. 104 Mese 444 1e000o 1/4 Mole 01 Water 05114/10 20 

 

20001620 Witienkki 1310134 Oak Rm. Eslata• 134 Moen we Fem. 3/4 Mee (21 Wat. 0712501 20 

 

20003114 W.I.. 1110141 Wink. Oaks 334 Meek and 1t11441 0/4 Meter (2) Water 07/07/06 10 

 

201303415 Wank.. 1110141 W.*. Oak 014 Met. ntd Sane. 1/4 MAN (5) Wake 0905/01 10 

 

10003501 Wiedenkhl 11111141 Wrisvaal Oakt 334 Mean ral Zervava 1/144.02) Weer 042412 10 

 

20003312 Wiedenfeld 13101611 V. Ili% 334 Met. aral 1/2 Water 0401/01 3 

 

2001340 Weeded. 1610011 Rano Oa. 304 Met. Sawn 1 1/1 0.4.0e1 Waxv 11/01/06 5 

 

20001542 W... 1610011 Rocky Crvek 304 Mere and Semen 3/4 Mews (2) Wake 06/01/04 20 

 

20011561 Wledadeld 160001/ Rncky Creek 014 Med% md Sense 1/4 Mee. 111 Walee 06/01106 20 

 

20001375 Wydrideld 1610011 Rocky Crant 114 Mems we mem 3/4 Melen Water 06/01/07 20 

 

20103614 Winkrinal 1610012 ONIN Creak 334 Meet 0d Semen 1/4 Memo (6) W4754 02/21/11 20 

 

20/01635 %wk.. 1010014 RDelo, 134 Melee sod Reece 1 Hulk Meer W41.4, 0310/14 20 

 

20003.111 Wodenfeld Shared Ara. 1hared AO./ 341 ot. rote Dees Fork Wen 07/04% 10 

 

30001115 flV,dottfld 010011 Cedar Spnega 124 AMR METER EXCHANGE WWW CDS? Wrier 01/11/17 10 

 

200113916 Wredirnfeld 100007 Crr. Pa. 134 AMR METER EXCHANGE WWW CUT Water 01/11/17 TO 

 

200039. Warded. 11100/0 Heritage Ent 114 AMR METER EXCHANGE WWW HEPK 4.7 01/31/17 20 

o o 
200111111 Wkdordek 
200111110 Wirderdeld 
20001514 Wodeideld 

1110010 
1100013 
11101211 

Mk 1k NM 
MaltenCrark 
SreNeen HIM 

134 AMR MP EFR EXCHANGE WWW .11LOL 
114 AMR METER EXCHANGE WWW • PLC% 
104 AMR MEIER EXCHANGE WWW ONNL 

Waier 
Water 
Warr 

03/31/17 
0101/17 
0301/17 

20 
20 

 

20001091 Vo iedarlekt 1630011 Rea,. Creak 134 AMR METER EXCHANGE WWW -R1CX Water 0301/17 20 

co 
03 

20001416 Wiedotind 
200014.7 Wink.. 

1330027 
1330169 

Verd. Park 
Vs. MIN 

134 AMR MEIER EXCHANGE WWW VEPA 
104 AMR METER EXCHANGE WWW VHSL W.r 

03/31// 
03/11/17 

10 
70 

Pap 31 o140 



Mod 414.140111 AMY ROOM 

114 AMR PRISR EXCILAARJF WWW . WHAN 
134 AMR MEIER EXC11,46100 WWW - W1011 
314 APAR ME1ER FX4/11.0400 WWW - ORFS 
135 Other Fre tbdrant 
113 47.10.1.1.44 (2/ 
135 Other Fes Hydrant 
115 010nbutnelplam Foe Ile*. • 1 Ext 
113 Wm F. Hydrant (2)Madrar• 
115 I Pet Fee 11..0,0 
140 Other A/C Und 
144 0/T. Eels.. Lab Equtp - Ilaah Spot 
110 011. Tank - Plae. 2.5110 pl 
330 Other Ult./0* 400 pl 
341 Vehltko Vehicle - 2011 Rani Ramer 
340 Illlice Fp.. DAP Meter ReP. 
140 (Iffip Elpuren. Chamer lap 
749 111110. Rpm. IMO kw.. 300 
143 Pepe. Tvitt Ilm Mr CP/prem. 
143 Prem. Tanks Mr 4. An... 
10 10.0. Tn. 11 Ar Con... 
140 011ice kmnprnere INA Lap. ( trater 
140 OITIce Fq.mateat M... Software 
340 41111. Fag.. Lep., 
1. Welk Uppedeltoseneer/Man. 

I TM 

 

1111* 14 I 1.114 1004,111•0 

Wale, 
Molar 

01/11/17 
01/31/17 

 

30 
20 

 

Water 01/31/17 

 

20 
Vi11.1 11/01/00 

 

50 
WON. 11/01/0 

 

0 
WI111, 01101/02 

 

50 
Wattr 01/01/02 

 

50 
Water 0510.4 

 

50 
Water 10101/05 

 

50 
Water 00/0/12 

 

5 
Wake. 011102/11 

 

10 
Mated 02101/95 

 

10 
Peter 0110110t 

 

30 
Wa. 01/01/11 

 

3 
WM. 01/01/00 

 

$ 
Wear 02/01107 

 

5 
Wel00, OVIVIO 

 

3 
Wider 00/01/01 

 

10 
Water 03/12/14 

 

30 
14.101I 0020/11 

 

5 
W.M. 0102/12 

 

5 
We. / VI 1/12 

 

5 
Water 
Water 

0410/13 
01/01/01 

 

10 
10 

I ". I I 
2011070911 Wwdeldeld 110024 Woo..00, MI1P 
200030w Wieder!. 1130141 WE.. (1. 
20014004 Wvederfeld 1110174 0. ltd. F.. 
001/1717 Weed... 1110007 fade Park 
20001720 Woad.. 11311120 ma. MY 
20003711 Wvaderfald 1310120 a... MIL 
20007732 Woederfeld 11101211 oulhern 
20001702 WardenfeW 0110120 rada.11111. 
2000104 VIndee4e14 1130128 0046.111110 
211001447 Weadadeld Shaved A.14 lured keels 
20003532 Woderfeld Shared Meal hared ramela 
20001700 Wvetlerield Shared hued/6.11 
10003/11 Woodard. Shared Atm. hared Am. 
40000119 Wiedonfeld %hared A.. hared Remelt 
40000091 Wxdenfeld Shred An.. hated Aar. 
0010001/4 Waded. Shmed A.. hand Are. 
4000005 Wwderfeld Shared Auvele hued Ave. 
20003195 Wodetteld 1110007 enler PAP 
20001691 Wredelfeld 111017i oldlnen H. 
20003479 Wodenreld /110030 ear Creak 
0000090 W0414.41 Sh.g.1 Are. h.o.d Awl. 
10000007 Wrederfeld Shand Ms. ll..d Mr. 
60000001 Wtederfeld Shared Am. h..od ARM. 
0001733 War./ 1110010 r..) .  Creek 

CmysilCail 

, • 
0,051 1,013 
5.00 5 010 

11,711 11.717 
015 115 

1.0 I•60 
1). 034 

1,04 1.034 
5.011 3.011 
1.221 1.211 

502 302 
3 021 1 021 
2 404 2.404 

520 520 
29 014 0031 
7,001 7.003 
10 172 

1,171 1 171 
1. 1,116 
102 102 

1,1(6 1.116 
021 021 

2.410 2.4(0 
4 437 4 417 
3,544 

1,00 
5,670 

11,711 

  

0,011 
1,010 

11.711-

 

015 107) (2101 Alt 
1 060 1571) (511) 0,001 

034 (20) (20 ) 071 
1 114 (414) (484) l 150 

  

(I 20) 3 799 
1,221 1202) (2771 951 
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100 011 (911 4111 
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7 001 (7 000 (7.001) 

 

Yfl (1721 (1,2) 

 

I 171 (1.1711 11.1 71/ 

 

1.166 (1,161) 1.1 106/ • 
802 171) O./ n4 

1.116 11.110) (1 .10) 

 

021 (555) 1555) 71 
2.410 (1..0 (I 900 442 
4 407 (1,310) (1.516) 2 01 
1,544 11,247) ((.247) 2.297 

LLIBLIP1.771 
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ZOO 1444011 tar. 
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Enforcement Action Status 

Part E: Question 18, Part D Question 12 

000196 





Date AO 
Water/Waste Original TCEQ Extension Request SWWC Compliance Notice of Compliance 

System Docket No. Violation Signed by Comments 
water Compliance Date Compliance Date Achieved Rec'd by SWWC 

TCEQ 

Ridgecrest 2016-0428-PWS-E Water HAA5s 10/5/2016 10/11/2017 12/31/2018 11/29/2018 
Awaiting NOC from 

TCEQ 

GAC online prior to 03 compliance
 

sampling 

Ridgecrest 2016-0451-PWS-E Water TTHMs 9/6/2017 9/6/2018 12/30/2019 10/22/2019 

 

Need to be n compliance Q3 2019 to
 

i 

certify compliance to TCEQ 

HVOF & OTSH 

Combined AO 
2018-0506-MLM-E Wastewater 

Effluent 

Violations 
5/8/2019 9/15/2019 12/20/2019 10/22/2019 11/15/2019 

Need HVOF to be in compliance 3 

consecutive months (Sept - Nov) to 

certify compliance to TCEQ 

Indian Hills Harbor 2019-0429-PWS-E Water 

Plan Review 

& Booster 

Pump 

Capacity 

Awaiting TCEQ 

Signature 
TBD NA 

Currently out of 

compliance 

 

Exception plans submitted by Kimley-

 Horn Temporary exception granted 

through 12/31/20 

ZZ
 u

o
tIs

a
n
n 

:J
 V

ed
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Additional Information 

Part E -Question 20 

I 

000198 

i 





Public Interest Requirement for STM Applications: 

Texas Water Code ("TWC") 13.301(d) requires the Public Utility Commission of Texas ("Commission") to 

determine whether a sale serves the public interest.1  TWC 13.301(e)(5) goes on to state "the utility 

commission may hold a hearing if there are concerns that the transaction may not serve the public 

interest, after the application of the considerations provided by Section 13.246(c)." The considerations 

enumerated in TWC 13.246(c) include adequacy of service, financial ability of the utility to invest in its 

facilities, and environmental integrity. Of most relevance to the proposed transaction of the instant 

application, TWC 13.246(c)(8) specifies "the probable improvement of service or lowering of cost to 

consumers." 

As stated elsewhere in this application, and detailed in a recent general rate case before the 

Commission, SWWC Utilities, Inc. dba Water Services, Inc. ("Water Services") currently relies on a shared 

services model for operations and administrative services. Operational services are provided by 

employees whose costs are assigned to regional cost centers and either assigned to Water Services 

when those services can be directly attributable or allocated amongst multiple utilities benefitting from 

the services. Administrative services are also allocated amongst multiple utilities. This shared services 

model benefits customers of Water Services through reduced costs due to economies of scale. With this 

proposed transaction, Water Services will become part of Monarch and rely on Monarch employees for 

operations, thereby simplifying allocations and reducing administrative costs. The transaction will not 

result in any disruptions of or deteriorations to service to customers. 

While service will not be affected by the transaction, costs to customers will indeed be lowered as a 

result of the application being approved. Specifically, the cost of preparing and litigating regulatory 

reports and filings will decrease on a per-customer basis through improved administrative efficiencies 

and increased customer basis. For example, in the recent Water Services general rate case, $330,000 of 

rate case expenses were authorized for recovery from 3,013 environs connections, resulting in a rate 

case expense per customer of just over $85. Though not allowed to be recovered from customers as 

part of a settlement resolving the proceeding, Monarch Utilities I L.P. ("Monarch") incurred 

approximately $1.2 million in rate case expenses for its last general rate case. Given a customer base of 

26,412 water and wastewater connection, this results in an approximate per-customer cost of about 

$45, almost half that of the Water Services case. Adding the Water Services customer base decreases 

the cost per customer even more. Similarly, costs of other regulatory filings are decreased on a per-

customer basis; therefore, this transaction complies with the public interest consideration of lowering of 

costs to consumers. 

i  The utility commission shall, with or without a public hearing, investigate the sale, acquisition, lease, or rental to 
determine whether the transaction will serve the public interest. 

000199 



List of Neighborirg Utilities a rrl Ci ties 

Part E: Question 21 
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Part E 04 

page 1 of 2 

NEIGHBORING UTILITIES AND AFFECTED ENTITIES  

3009 Water Company, L.L.C. CCN 13069 

Aqua Texas Inc. CCN 12902 

Aqua Texas, Inc. CCN 11157 

Aqua Utilities CCN 11157 

Bandera County 

Bandera County River Authority and Groundwater District 

Bandera East Utility L.P. CCN 13118 

Bandera River Ranch WSC CCN 12262 

Barton Springs / Edwards Aquifer Conservation District 

B B R Water Company CCN 12857 

Boerne Stage Field POA CCN 13189 

SJWTX - Canyon Lake Water Service Company, Inc. CCN 10692 

Cimarron Park Water Company, Inc. CCN 12140 

City of Austin 

City of Bandera 

City of Buda 

City of Bulverde 

City of Hays 

City of Kerrville 

City of Kerrville CCN 12928 

City of New Braunfels 

Comal County 

Comal County WCID No. 6 

Comal Trinity Groundwater Conservation District 

Cow Creek Groundwater Conservation District 

Dillon Water Resources, L.P. CCN 12844 

Edwards Aquifer Authority 

Elm Ridge Water Company, Inc. CCN 12885 

Flying L PUD 

Fremont Water Company CCN 11821 

Gillespie County 

Green Valley SUD CCN 10646 

Guadalupe Blanco River Authority CCN 12977 

Hays County 

Headwaters Groundwater Conservation District 

Hill Country Underground Water Conservation District 

Hill River Water Works CCN 12939 

Ingram Oaks Company Inc. CCN 13134 

Johnson Ranch MUD 

Kendall County 

Kendall County WCID 1 CCN 10685 

Kerr County 

Kerr County Water Systems LLC CCN 13166 

Kerrville South Water Company CCN 11484 

Lackland Water Company, LTD CCN 10734 
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Part E 14 

page 2 of 2 

Lange Ranch Subdivision Unit 2 Lot 1 

Lower Colorado River Authority 

Mary Meade Water Company CCN 11570 

Medina County 

Medina County Groundwater Conservation District 

Oak Forest WSC CCN 13124 

Ruby Ranch WSC CCN 12849 

San Antonio River Authority 

San Antonio Water System CCN 10540 

Shalako Estates and Canyon Springs CCN 12685 

Sherwood Mt Pisgah WSC CCN 13050 

Springs Hill WSC CCN 10666 

The Oaks WSC CCN 11581 

Verde Hills WSC CCN 12093 

Wood Trails Water Supply CCN 11880 

Woods WSC CCN 11879 

Yancy WSC CCN 11464 
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TCEQ Compliance Correspondence 

Part F: Question 22 
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Bryan W. Shaw, Ph.D., P.E., Chairman 

Toby Baker, Commissioner 

Jon Niermann, Commissioner 

Richard A. Hyde, P.E., Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

1A,EMOVED 

March 27, 2017 MAR 3 0 2017 

Mr. Timothy Williford, Compliance Manager jALJ 
Southwest Water Company Utilities, Inc, 
1620 Grand Avenue Parkway, Suite 140 
Pflugerville, Texas 78660 

Re: Compliance Evaluation Investigation at: 
Bavarian Hills, Borgfeld Road, Bexar County, Texas 

—Regulated-Entity No.: RN101211605, TCEQ ID No.: 0150235, Investigation No.: 1400616 

Dear Mr. Williford: 

On January 26, 2017, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for public water supply. No violations are 
being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's enviranment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region 
Office at (210) 403-4078. 

Protecting Texas by Reducing and Preventing Pollution 

Sincerely, 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/SA/eg 

TCEQ Region 13 • 14250 Judson Rd. • San Antonio, Texas 78233-4480 • 210-490-3096 • Fax 210-545-4329  

Austin Headquarters: 512-239-1000 • tceq.texas.gov • How is our customer service? tceq.texas.gov/customet000294 
printed on recycled paper 



Bryan W. Shaw, Ph.D., P.E., Chairman 

Toby Baker, Commissioner 

Jon Niermann, Commissioner 

Richard A. Hyde, P.E., Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

December 14, 2016 r —3 

Mr. Timothy Williford, Compliance Manager 
Southwest Water Company Utilities, Inc. 
1620 Grand Avenue Parkway, Suite 140 
Pflugerville, Texas 78660 

DEC ft 2016 

Re: Compliance Evaluation Investigation at: 
Cascade Mobile Home Park, IH-10 W .5 mile S of Cascade Caverns Road, 
Kendall County, Texas 
Regulated Entity No.: RN101227015, TCEQ ID No.: 1300005, Investigation No.: 1375960 

Dear Mr. Williford: 

On November 16, 2016, Mrs. Stacy Anderson of the Texas Commission on Environmental 
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced 
facility to evaluate compliance with applicable requirements for public water supply. No 
violations are being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region 
Office at (210) 403-4078. 

Sincerely, 

k 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/sa/eg 

TCEQ Region 13 • 14250 Judson Rd. • San Antonio, Texas 78233-4480 • 210-490-3096 • Fax 210-545-4329  

Austin Headquarters: 512-239-1000 • tceq.texas.gov • How is our customer service? tceq.texas.gov/customeie00205 
printed on recycled paper 



Si ely, 

Water 
Services, Inc. 
A SouthWest Water Company 

Customer Service 

866.654.SWWC (7992) 

December 14, 2016 

Ms. Vera Poe, P.E. 
TCEQ Team Leader 
Utilities Technical Review Team 
Water Supply Division, MC-153 
PO Box 13087 

Austin, Texas 78711-3087 

Subject: Water System Improvements 
Cascade Mobile Home Park Water System PWS I.D. 1500005 
Plan Review Log Number P-07162010-071 
Kendall County, Texas 

Dear Ms. Poe: 

I am writing today to notify the Water Supply Division in accordance with Chapter 

30 TAC Section §290.39(h)(3), that the Hydro-pneumatic tank (Vessel) was 

complete on December 1, 2016 and placed in service benefiting the Cascade Mobile 
Home Park Service Area. 

The Vessel and associated integral controls are operational providing adequate 

water pressure to the system. The installation was in general compliance with the 

planning materials approved by TCEQ on July 7, 2010. 

If you have questions or require additional information regarding the foregoing, 

please contact me soon. 

Jo F. T rralva 
De ign ai Construction Manager, Texas Utilities l  SouthWest Water Company 
1 0 gond Avenue Parkway, STE 140 l Pflugerville, Texas 78660 
Te 512-219-2260 l Fax: 512-219-2298 
E-mail: itorralvaCaswwc.com  
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Jon Niermann, Chairman 

Emily Lindley, Commissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

May 22, 2019 

CERTIFIED MAIL 917199991703923579966 
RETURN RECEIPT REQUESTED 

Mr. Tim Williford 
Compliance Manager 
SWWC Utilities Inc. 
1620 Grand Avenue Pkwy, Ste 140 
Pflugerville, Texas 78660-2185 

RECEIVED 

MAY 24 2013 

TXU-AP 

Re: Notice of Violation for Comprehensive Compliance Investigation at: 
Cedar Springs MEP, 2 miles W of Ingram off HWY 39, Km County, Texas 
RNI 01215291, TCEQ PWS ID: 1330019, Investigation No. 1553548 

Dear Mr. Williford: 

On April 17, 2019, Mr. Chris Friesenhahn of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced regulated 
entity to evaluate compliance with applicable requirements for a public water supply. Enclosed 
is a summary which lists the investigation findings. During the investigation, a concern was 
noted which was an alleged violation. Based on the information you have provided, the TCEQ 
has adequate documentation to resolve the alleged violation. Therefore, no further action is 
required; however, an Athlitional Issue has been cited which requires your attention. 

In the listing of the alleged violation, we have cited applicable requirements, including TCEQ 
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining 
TCEQ Rules (GI 032) are located on our agency website at http://www.tceg.state.tx.us for your 
reference. If you would like a hard copy of this brochure mailed to you, you may call and 
request one from either the San Antonio Region Office at (210) 490-3096 or the Central Office 
Publications Ordering Team at 512-239-0028. 

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has 
granted TCEQ enforcement powers which we may exercise to ensure compliance with 
environmental regulatory requirements. We anticipate that you will resolve the alleged violation 
as required in order to protect the State's environment. If you have additional information that 
we are unaware of, you have the opportunity to contest the violation documented in this notice. 
Should you choose to do so, you must notify the San Antonio Region Office within 10 days 
from the date of this letter. At that time, Water Section Manager, Ms. Lynn Bumguardner will 
schedule a violation review meeting to be conducted within 21 days from the date of this letter. 
However, please be advised that if you decide to participate in the violation review process, the 
TCEQ may still require you to adhere to the compliance schedule included in the enclosed 
Summary of Investigation Findings until an official decision is made regarding the status of any 
or all of the contested violations. 
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Sincerely, 

Mr. Tim Williford 
Page 2 
May 30, 2019 

If you or members of your staff have any questions, please feel free to contact Mr. Friesenhahn 
in the San Antonio Region Office at (210) 403-4055. 

Joy T s -Cook, Water Section Team Leader 
San Antonio Region Office 
Texas Commission on Environmental Quality 

JTC/CMF/sg 

Enclosure: Summary pf Investigation Findings 

000208 



- -Sintirnaryof IatigatiOnTiticliqlgs; 

CEDAR SPRINGS MOBILE HOME VILLAGE 

, KERR COUNTY, 

Additional ID(s): 1330019 

Investigation # 
.1553548. 

Investigation uate: 04/17/2019 

Track No: 714958 

30 TAC Chapter 290.41(c)(3)(0) 

Alleged Violation: 

Investigation: 1553548 Comment Date: 05/16/2019 

Failure to enclose the well with an intruder-resistant fence or a locked ventilated well housing. 

At the time of the investigation, the well did not have an intruder-resistant fence ,nor any 
housing to ensure against possible contamination or damage to the facilities by trespassers. 

30 TAC 290.41(c)(3)(0)--All completed well units shall be protected by intruder-resistant 
fences, the gates of which are provided with locks or shall be enclosed in locked, ventilated 
well houses to exclude possible contamination or damage to the facilities by trespassers. The 
gates or wellhouses shall be locked during periods of darkness and when the plant is 
unattended. 

Recommended Corrective Action: Construct an intruder-resistant fence or well housing to 
ensure against contamination or vandalism of the well. 

To document compliance, submit photographic documentation or a copy of a receipt/invoice 
indicating that the needed intruder-resistant fence or well house has been constructed to this 
office by the compliance due date. 

Resolution: 04/18/2019--An email from Mr. Amezquita was received which included a 
photograph of a newly constructed and locked well housing. 

ADDITIONAOSSUES: 

Description Additional Comments 

Summary of investigation Findings Page 1 of  2000209 



Bryan W. Shaw, Ph.D., P.E., Chairman 

Toby Baker, Commissioner 

Jon Niermann, Commissioner 

Richard A. Hyde, P.E., Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Protecting Texas by Reducing and Preventing Pollution 

August 22, 2016 

Mr. R. C. Wiedenfeld, President 
Wiedenfeld Water Works, Inc. 
P. O. Box 418 
Center Point, Texas 78010-0418 

ECEOVED 
AUG 2 4 2016 

TXU 

Re: Comprehensive Compliance Investigation at: 
Center Point Wiedenfeld Water Works, W side of Hwy 27 in Center Point, Kerr County, 
Texas 
Regulated Entity No.: RN101241511, TCEQ ID No.: 1330007, Investigation No.: 1349037 

Dear Mr. Wiedenfeld: 

On June 22, 2016, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for a public water supply. No violations are 
being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region 
Office at (210) 403-4078. 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/sa/eg 

cc: Mr. Gary Rose, Operations Manager, Southwest Water Company 

TCEQ Region 13 • 14250 Judson Rd. • san Antonio, Texas 78233-4480 • 210-490-3096  • Fax 210-545-4329  
00210 

Austin Headquarters: 512-239-1000 • tceq.texas.gov • How is our customer service? tceq.texas.gov/custom0ersurvey 
printed on recycled paper 



Bryan W. Shaw, Ph.D., P.E., Chairman 

Toby Baker, Corninissioner 

Jon Niermann, Commissioner 

Richard A. Hyde, P.E., Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Protecting Texas by Reducing and Preventing Pollution 

December 14, 2016 

DEL 2,4 2 016 
Mr. Timothy Williford, Compliance Manager 
Southwest Water Company Utilities, Inc. 
1620 Grand Avenue Parkway, Suite 140 
Pflugerville, Texas 78660 

Re: Compliance Evaluation Investigation at: 
Coolcrest Water System, 11926 Madrona Drive, San Antonio, Bexar County, Texas 
Regulated Entity No.: RN101253227, TCEQ ID No.: 0150046 
Investigation No.: 1375966 

Dear Mr. Williford: 

On November 16, 2016, Mrs. Stacy Anderson of the Texas Commission on Environmental 
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced 
facility to evaluate compliance with applicable requirements for public water supply. No 
violations are being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region 
Office at (210) 403-4078. 

Sincerely, 

r ---

 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/sa/eg 

TCEQ Region 13 • 14250 Judson Rd. • San Antonio, Texas 78233-4480 • 210-490-3096 • Fax 210-545-4329  
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Jon Niermann, Chairman 

Fmily Lindley, Commissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Protecting Texas by Reducing and Preventing Pollution 

July 23, 2019 

Mr. Gary Rose 
Operations Manager 
SWWC Utilities, Inc. 
1620 Grand Avenue Parkway, Suite 140 
Pflugerville, Texas 78660 

RECEIVED 

,1111_ 2 4 ZI)19 

TXU-AP 

Re: Comprehensive Compliance Investigation at: 
Country Springs Water, 26827 Nelson Hill, Bexar County, Texas 
Regulated Entity ID No.: RN101186138, TCEQ PWS ID.: 0150421, Investigation No.: 
1578372 

Dear Mr. Rose: 

On June 5, 2019, Mr. Chris Friesenhahn of the Texas Commission on Environmental Quality 
(TCEC)) San Antonio Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for a public water supply. No violations are 
being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mr. Friesenhahn in the San Antonio Region 
Office at (210)403-4055. 

Sincerely, 

Jo Thurston-Cook, Water Section Team Leader 
San Antonio Region Office 
Texas Commission on Environmental Quality 

JTC/CMF/sg 

TCEQ Region 13 • 14250 Judson Rd. • San Antonio, Texas 78233-4480 • 210-490-3096 • Fax 210-545-4329  
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Bryan W. Shaw, Ph.D., P.E., Chairman 

Toby Baker, Commissioner 

Jon Niermann, Commissioner 

Richard A. Hyde, P.E., Executive Director 

rt '7,1  L I 

FEB 9 2017 

--2N1A 
TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Protecting Texas by Reducing and Preventing Pollution 

February 3, 2017 

CERTIFIED MAIL NO.: 91 7199 9991 7036 8836 8133 
RETURN RECEIPT REQUESTED 

Mr. Timothy Williford, Environmental Health and Safety Manager 
Southwest Utilities, Inc 
1620 Grand Avenue Pkwy., Ste. 140 
Pflugerville, TX 78660-2185 

Re: Notice of Violation for the Comprehensive Compliance Investigation at: 
Enchanted River Estates, 114 Chapparal Ct., Bandera County, Texas 
Regulated Entity No.: RN101275659, TCEQ ID No.: 0100039 
Investigation No.: 1377748 

Dear. Mr. Williford: 

On November 22, 2016, Ms. De'Shaune Blake of the Texas Commission on Environmental 
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced 
regulated entity to evaluate compliance with applicable requirements for public water supply. 
Enclosed is a summary which lists the investigation findings. During the investigation, a 
concern was noted which was an alleged noncompliance that has been resolved based on 
subsequent corrective action. Based on the information you have provided, the TCEQ has 
adequate documentation to resolve the alleged violations. Therefore, no further action is 
required. 

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ 
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining 
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your 
reference. If you would like a hard copy of this brochure mailed to you, you may call and 
request one from either the San Antonio Region Office at (210) 403-4096 or the Central Office 
Publications Ordering Team at 512-239-0028. 

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has 
granted TCEQ enforcement powers which we may exercise to ensure compliance with 
environmental regulatory requirements. We anticipate that you will resolve the alleged 
violation as required in order to protect the State's environment. If you have additional 
information that we are unaware of, you have the opportunity to contest the violation 
docuniented in this notice. Should you choose to, do so, you must notify the San Antonio 
Region Office within 10 days from the date of this letter. At that time, Water Section Manager, 
Ms. Lynn Bumguardner, will schedule a violation review meeting to be conducted within 21 days 
from the date of this letter. However, please be advised that if you decide to participate in the 
violation review process, the TCEQ may still require you to adhere to the compliance schedule 

TCEQ Region 13 • 14250 Judson Rd. • San Antonio, Texas 78233-4480 • 21.0-490-3096 • Fax 210-545-4329 
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Mr. Timothy Williford 
Page 2 
February 3, 2017 

included in the enclosed Summary of Investigation Findings until an official decision is made 
regarding the status of the contested violation. 

If you or members of your staff have any questions, please feel free to contact Ms. Blake in the 
San Antonio Region Office at (210) 403-4033. 

Sincerely, 

Joy ur n-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/db/eg 

Enclosure: Summary of Investigation Findings 

000214 



Summary of Investigation Findings 

ENCHANTED RIVER ESTATES Investigation # 
.137774a 

Investigation uate: 11/22/2016 
, BANDERA COUNTY, 

Additional ID(s): 0100039 

ALLEGED VIOLATION(S) NOTED AND RESOLVED 
ASSOCIATED TO A NOTICE OF VIOLATION 

Track No: 630679 
30 TAC Chapter 290.46(n)(1) 

Alleged Violation: 

Investigation: 1377748 Comment Date: 01/30/2017 

Failure to provide as-built plans or record drawings and specifications for the public water 
supply. 

At the time of the investigation, no as-built plans or record drawings and specifications for the 
treatment, storage and pressure maintenance facilities, for the water system were provided. 

30 TAC 290.46(n)(1)-- Accurate and up-to-date detailed as-built plans or record drawings and 
specifications for each treatment plant, pump station, and storage tank shall be maintained at 
the public water system until the facility is decommissioned, As-built plans of individual 
projects may be used to fulfill this requirement if the plans are maintained in an organized 
manner, 

Recommended Corrective Action: Provide by the compliance due date, copies of as-built 
plans or record drawings and specifications for the treatment, storage and pressure 
maintenance facilities for the water system. 

Resolution: A copy of as built drawings were provided. 

Summary of Investigation Findings Page 1 of l 000215 



Bryan W. Shaw, Ph.D., P.E., Chairman 

Toby Baker, Commissioner 

Jon Niermann, Commissioner 

Richard A. Hyde, P.E., Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Protecting Texas by Reducing and Preventing Pollution 

December 14, 2016 
• 

Mr. Timothy Williford, Compliance Manager 
Southwest Water Company Utilities, Inc. 
1620 Grand Avenue Parkway, Suite 140 
Pflugerville, Texas 78660 

DEC )1o,, 2016 

 

 

Re: Compliance Evaluation Investigation at: 
Garden Oaks, S. of New Braunfels on FM 725, New Braunfels, Comal County, Texas 
Regulated Entity No.: RN101204634, TCEQ ID No.: 0940030 
Investigation No.: 1375963 

Dear Mr. Williford: 

On November 16, 2016, Mrs. Stacy Anderson of the Texas Commission on Environmental 
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced 
facility to evaluate compliance with applicable requirements for public water supply. No 
violations are being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region 
Office at (210) 403-4078. 

Sincerely, 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/sa/eg 

TCEQ Region 13 • 14250 Judson Rd. • San Antonio, Texas 78233-4480 • 210-490-3096 • Fax 210-545-4329  
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Sincerely, 

Jon Niermann, Chairman 

Emily Lindley, Commissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

December 3, 2018 

Mr. Timothy Williford 
Compliance Manager 
Southwest Water Company Utilities, Inc. 
1620 Grand Avenue Parkway, Suite 140 
Pflugerville, Texas 78660 

RECEIVED 

DEC 10 2018 

TXU-AP 

Re: Compliance Evaluation Investigation at: 
Heritage Park Water Service, 279 Deer Park Lane, Kerr County, Texas 
Regulated Entity No.:RN102680717, TCEQ ID No.:1330080, Investigation No.: 1518539 

Dear Mr. Williford: 

On October 31, 2018, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for public water supply. No violations are 
being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region 
Office at (210) 403-4078. 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/sa/eg 

Enclosure: Summary of Findings 
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How is our customer service? tceq.texas.gov/customersurvey 000217 
printed on recycled paper 



Sincerely, 

Jon Niermann, Chairman 

Emily Lindley, Commissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

November 30, 2018 

Mr. Timothy Williford 
Compliance Manager 
Southwest Water Company Utilities, Inc. 
1620 Grand Avenue Parkway, Suite 140 
Pflugerville, Texas 78660 

RECEIVED 

DEC 10 2013 

TXU-AP 

Re: Compliance Evaluation Investigation at: 
Hills and Dales, 124 Hope Lane, Ingram, Kerr County, Texas 
Regulated Entity No.: RN101213296, TCEQ ID No.:1330030, Investigation No.: 1518534 

Dear Mr. Williford: 

On October 31, 2018, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for public water supply. No violations are 
being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region 
Office at (210) 403-4078. 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/sa/eg 

P.O. Box 13087 • Austin, Texas 78711-3087 • 512-239-1000 • tceq.texas.gov 
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Bryan W. Shaw, Ph.D., P.E., Chairman 

Toby Baker, Coinmissioner 

Jon Niermann, Commissioner 

Richard A. Hyde, P.E., Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Protecting Texas by Reducing and Preventing Pollution 

February 26, 2018 

Mr. Tim Williford, Environmental Health and Safety Manager 
SWWC Utilities, Inc. 
1620 Grand Avenue Pkwy #140 
Pflugerville, Texas 78660 

Re: Comprehensive Compliance Investigation of: 
Huntington Estates Public Water System, Hays County, Texas 
PWS ID No.: 1050124; TCEQ Regulated Entity No.: RN1o2671799 
Investigation No.: 1472245 

Dear Mr. Williford: 

On February 14, 2018, Mr. Brad Monk of the Texas Commission on Environmental 
Quality (TCEQ) Austin Regional Office conducted an investigation of the above-
referenced facility to evaluate compliance with applicable requirements for public water 
systems. No violations are being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to 
ensure protection of the State's environment. If you or members of your staff have any 
questions regarding these matters, please feel free to contact Mr. Monk in the Austin 
Region Office at (512) 339-2929. 

Sincerely, 

Shawn Stewart 
Water Section Manager 
Austin Region Office 

SS/bm 

TCEQ Region 11 • P.O. Box 13087 • Austin, Texas 78711-3087 • 512-339-2929 • Fax 512-339-3795 
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Bryan W. Shaw, Ph.D., P.E., Chairman 
Toby Baker, Commissioner 

Jon Niermann, Commissioner 

Richard A. Hyde, P.E., Executtve Director 
Tc j 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

March 27, 2017 MAR 3 0 2017 

Mr. Timothy Williford, Compliance Manager 
Southwest Water Company Utilities, Inc. 
1620 Grand Avenue Parkway, Suite 140 
Pflugerville, Texas 78660 

_ _ 
Re: Compliance Evalyation Investigation at: 

Bavarian Hilis, Borgfeld Road, Bexar County, Texas 
—Re-gulated-Entity No.: RN101211605, TCEQ ID No.: 0150235, Investigation No.: 1400616 

Dear Mr. Williford: 

On January 26, 2017, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for public water supply. No violations are 
being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region 
Office at (210) 403-4078. 

Sincerely, 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/SA/eg 

TCEQ Region 13 • 14250 Judson Rd. • San Antonio, Texas 78233-4480 • 210-490-3096 • Fax 210-545-4329  

Austin Headquarters: 512-239-1000 • tceq.texas.gov • How is our customer service? tceq.texas.gov/custometaW 
printed on recyckd paper 

•e) 



r F:71 
I 

Bryan W. Shaw, Ph.D., P.E., Chairman 

Toby Baker, Commissioner 

Jon Niermann, Commissioner 

Richard A. Hyde, P.E., Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

December 14, 2016 

Mr. Timothy Williford, Compliance Manager 
Southwest Water Company Utilities, Inc. 
1620 Grand Avenue Parkway, Suite 140 
Pflugerville, Texas 78660 

DEC e3i1 2016 

Re: Compliance Evaluation Investigation at: 
Cascade Mobile Home Park, IH-10 W .5 mile S of Cascade Caverns Road, 
Kendall County, Texas 
Regulated Entity No.: RN101227015, TCEQ ID No.: 1300005, Investigation No.: 1375960 

Dear Mr. Williford: 

On November 16, 2016, Mrs. Stacy Anderson of the Texas Commission on Environmental 
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced 
facility to evaluate compliance with applicable requirements for public water supply. No 
violations are being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region 
Office at (210) 403-4078. 

Sincerely, 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/sa/eg 

TCEQ Region 13 • 14250 Judson Rd. • San Antonio, Texas 78233-4480 • 210-490-3096 • Fax 210-545-4329  
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S' ely, 

Water 
Services, Inc. 
A SouthWest Water Company 

Customer Service 

866.654.SWWC (7992) 

December 14, 2016 

Ms. Vera Poe, P.E. 
TCEQ Team Leader 
Utilities Technical Review Team 
Water Supply Division, MC-153 
PO Box 13087 
Austin, Texas 78711-3087 

Subject: Water System Improvements 
Cascade Mobile Home Park Water System PWS I.D. 1500005 
Plan Review Log Number P-07162010-071 
Kendall County, Texas 

Dear Ms. Poe: 

I am writing today to notify the Water Supply Division in accordance with Chapter 

30 TAC Section §290.39(h)(3), that the Hydro-pneumatic tank (Vessel) was 

complete on December 1, 2016 and placed in service benefiting the Cascade Mobile 

Home Park Service Area. 

The Vessel and associated integral controls are operational providing adequate 

water pressure to the system. The installation was in general compliance with the 

planning materials approved by TCEQ on July 7, 2010. 

If you have questions or require additional information regarding the foregoing, 

please contact me soon. 

Jo F. T rralva 
De lgn a Construction Manager, Texas Utilities l SouthWest Water Company 
1 0 Gjmnd Avenue Parkway, STE 140 l  Pflugerville, Texas 78660 
Te 512-219-2260 l Fax: 512-219-2298 
E-mail: itorralvaswwc.com  

000222 



Jon Niermann, Chairman 

Emily Lindley, Commissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

May 22, 2019 

CERTIFIED MAIL 9171999917039235 79966 
RETURN RECEIPT REQUESTED 

Mr. Tim Williford 
Compliance Manager 
SWWC Utilities Inc. 
1620 Grand Avenue Pkwy, Ste 140 
Pflugerville, Texas 78660-2185 

RECEIVED 

MAY 24 2019 

TXU-AP 

Re: Notice of Violation for Comprehensive Compliance Investigation at: 
Cedar Springs MIT, 2 miles W of Ingram off HWY 39, Kerr County, Texas 
R1N101215291, TCEQ PWS ID: 1330019, Investigation No. 1553548 

Dear Mr. Williford: 

On April 17, 2019, Mr. Chris Friesenhahn of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced regulated 
entity to evaluate compliance with applicable requirements for a public water supply. Enclosed 
is a summary which lists the investigation findings. During the investigation, a concern was 
noted which was an alleged violation. Based on the information you have provided, the TCEQ 
has adequate documentation to resolve the alleged violation. Therefore, no further action is 
required; however, an Additional Issue has been cited which requires your attention. 

In the listing of the alleged violation, we have cited applicable requirements, including TCEQ 
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining 
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your 
reference. If you would like a hard copy of this brochure mailed to you, you may call and 
request one from either the San Antonio Region Office at (210) 490-3096 or the Central Office 
Publications Ordering Team at 512-239-0028. 

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has 
granted TCEQ enforcement powers which we may exercise to ensure compliance with 
environmental regulatory requirements. We anticipate that you will resolve the alleged violation 
as required in order to protect the State's environment. If you have additional information that 
we are unaware of, you have the opportunity to contest the violation documented in this notice. 
Should you choose to do so, you must notify the San Antonio Region Office within 10 days 
from the date of this letter. At that time, Water Section Manager, Ms. Lynn Bumguardner will 
schedule a violation review meeting to be conducted within 21 days from the date of this letter. 
However, please be advised that if you decide to participate in the violation review process, the 
TCEQ may still require you to adhere to the compliance schedule included in the enclosed 
Summary of Investigation Findings until an official decision is made regarding the status of any 
or all of the contested violations. 

TCEQ Region 13 • 142 50 Judson Rd. • San Antonio, Texas 78233-4480 • 210-490-3096 • Fax 210-545-4329  
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Mr. Tim Williford 
Page 2 
May 30, 2019 

If you or members of your staff have any questions, please feel free to contact Mr. Friesenhahn 
in the San Antonio Region Office at (210) 403-4055. 

Sincerely, 

Joy T s -Cook, Water Section Team Leader 
San Antonio Region Office 
Texas Commission on Environmental Quality 

JTC/CMY/sg 

Enclosure: Summary of Investigation Findings 
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Summary of Investigation Findings 

CEDAR SPRINGS MOBILE HOME VILLAGE 

, KERR COUNTY, 

Additional ID(s): 1330019 

Investigation # 
.1553548. 

Investigation uate: 04/17/2019 

LLEGED LATION(S) NOTED -AND RESOLVED 
SSOCIATED TO A NOTICE OF VIOLATION 

Track No: 714958 
30 TAC Chapter 290.41(c)(3)(0) 

Alleged Violation: 

Investigation: 1553548 Comment Date: 05/16/2019 

Failure to enclose the well with an intruder-resistant fence or a locked ventilated well housing. 

At the time of the investigation, the well did not have an intruder-resistant fence Tior any 
housing to ensure against possible contamination or damage to the facilities by trespassers. 

30 TAC 290.41(c)(3)(0)--All completed well units shall be protected by intruder-resistant 
fences, the gates of which are provided with locks or shall be enclosed in locked, ventilated 
well houses to exclude possible contamination or damage to the facilities by trespassers. The 
gates or wellhouses shall be locked during periods of darkness and when the plant is 
unattended. 

Recommended Corrective Action: Construct an intruder-resistant fence or well housing to 
ensure against contamination or vandalism of the well. 

To document compliance, submit photographic documentation or a copy of a receipt/invoice 
indicating that the needed intruder-resistant fence or well house has been constructed to this 
office by the compliance due date. 

Resolution: 04/18/2019--An email from Mr. Amezquita was received which included a 
photograph of a newly constructed and locked well housing. 

ADDITIONAL ISSUES 

Description Additional Comments 
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Bryan W. Shaw, Ph.D., P.E., Chairman 

Toby Baker, Commissioner 

Jon Niermann, Commissioner 

Richard A. Hyde, P.E., Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Protecting Texas by Reducing and Preventing Pollution 

Mr. R. C. Wiedenfeld, President 
Wiedenfeld Water Works, Inc. 
P. O. Box 418 
Center Point, Texas 78010-0418 

August 22, 2016 RECEIVED 
AUG 24 2016 

TXU AP 
Re: Comprehensive Compliance Investigation at: 

Center Point Wiedenfeld Water Works, W side of Hwy 27 in Center Point, Kerr County, 
Texas 
Regulated Entity No.: RN101241511, TCEQ ID No.: 1330007, Investigation No.: 1349037 

Dear Mr. Wiedenfeld: 

On June 22, 2016, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for a public water supply. No violations are 
being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region 
Office at (210) 403-4078. 

Sincerely, 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/sa/eg 

cc: Mr. Gary Rose, Operations Manager, Southwest Water Company 

1 TCEQ Region 13 • 14250 Judson Rd. • San Antonio, Texas 78233-4480 • 210-490-3096 • Fax 210-545-4329  
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Bryan W. Shaw, Ph.D., P.E., Chairnum 

Toby Baker, Commissioner 

Jon Niermann, Commissioner 

Richard A. Hyde, P.E., Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Protecting Texas by Reducing and Preventing Pollution 

December 14, 2016 

Mr. Timothy Williford, Compliance Manager 
Southwest Water Company Utilities, hic. 
1620 Grand Avenue Parkway, Suite 140 
Pflugerville, Tekas 78660 

CL-

 

DEC 2 4 2016 

TXU 
Re: Compliance Evaluation Investigation at: 

Coolcrest Water System, 11926 Madrona Drive, San Antonio, Bexar County, Texas 
Regulated Entity No.: RN101253227, TCEQ ID No.: 0150046 
hivestigation No.: 1375966 

Dear Mr. Williford: 

On November 16, 2016, Mrs. Stacy Anderson of the Texas Commission on Environmental 
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced 
facility to evaluate compliance with applicable requirements for public water supply. No 
violations are being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region 
Office at (210) 403-4078. 

Sincerely, 

4ctati__J 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/sa/eg 

TCEQ Region 13 • 14250 Judson Rd. • San Antonio, Texas 78233-4480 • 210-490-3096 • Fax 210-545-4329  
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Jon Niermann, Chairman 

Emily Lindley, Commissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

July 23, 2019 

Mr. Gary Rose 
Operations Manager 
SWWC Utilities, Inc. 
1620 Grand Avenue Parkway, Suite 140 
Pflugerville, Texas 78660 

RECEIVED 

4 Zt115 

TXU-AF 

Re: Comprehensive Compliance Investigation at: 
Country Springs Water, 26827 Nelson Hill, Bexar County, Texas 
Regulated Entity ID No.: RN101186138, TCEQ PWS ID.: 0150421, Investigation No.: 
1578372 

Dear Mr. Rose: 

On June 5, 2019, Mr. Chris Friesenhahn of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for a public water supply. No violations are 
being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mr. Friesenhahn in the San Antonio Region 
Office at (210)403-4055. 

Sincerely, 

Jo Thurston-Cook, Water Section Team Leader 
San Antonio Region Office 
Texas Commission on Environmental Quality 

JTC/CMF/sg 

TCEQ Region 13 • 14250 Judson Rd. • San Antonio, Texas 78233-4480 • 210-490-3096 • Fax 210-545-4329  
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Bryan W. Shaw, Ph.D., P.E., Chairman 

Toby Baker, Commissioner 

Jon Niermann, Commissioner 

Richard A. Hyde, P.E., Executive Director FEB 2017 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Protecting Texas by Reducing and Preventing Pollution 

February 3, 201 7 

CERTIFIED MAIL NO.: 91 7199 9991 7036 8836 8133 
RETURN RECEIPT REQUESTED 

Mr. Timothy Williford, Environmental Health and Safety Manager 
Southwest Utilities, Inc 
1620 Grand Avenue Pkwy., Ste. 140 
Pflugerville, TX 78660-2185 

Re: Notice of Violation for the Comprehensive Compliance Investigation at: 
Enchanted River Estates, 114 Chapparal Ct., Bandera County, Texas 
Regulated Entity No.: RN101275659, TCEQ ID No.: 0100039 
Investigation No.: 1377748 

Dear. Mr. Williford: 

On November 22, 2016, Ms. De'Shaune Blake of the Texas Commission on Environmental 
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced 
regulated entity to evaluate compliance with applicable requirements for public water supply. 
Enclosed is a summary which lists the investigation findings. During the investigation, a 
concern was noted which was an alleged noncompliance that has been resolved based on 
subsequent corrective action. Based on the information you have provided, the TCEQ has 
adequate documentation to resolve the alleged violations. Therefore, no further action is 
required. 

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ 
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining 
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your 
reference. If you would like a hard copy of this brochure mailed to you, you may call and 
request one from either the San Antonio Region Office at (210) 403-4096 or the Central Office 
Publications Ordering Team at 512-239-0028. 

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has 
granted TCEQ enforcement powers which we may exercise to ensure compliance with 
environmental regulatory requirements. We anticipate that you will resolve the alleged 
violation as required in order to protect the State's environment. If you have additional 
information that we are unaware of, you have the opportunity to contest the violation 
docuMented in this notice. Should you choose to, do so, you must notify the San Antonio 
Region Office within 10 days from the date of this letter. At that tine, Water Section Manager, 
Ms. Lynn Bumguardner, will schedule a violation review meeting to be conducted within 21 days 
from the date of this letter. However, please be advised that if you decide to participate in the 
violation review process, the TCEQ may still require you to adhere to the compliance schedule 

TCEQ Region 13 • 14250 Judson Rd. • San Antonio, Texas 78233-4480 • 210-490-3096 • Fax 210-545-4329 
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Mr. Timothy Williford 
Page 2 
February 3, 2017 

included in the enclosed Summary of Investigation Findings until an official decision is made 
regarding the status of the contested violation. 

If you or members of your staff have any questions, please feel free to contact Ms. Blake in the 
San Antonio Region Office at (210) 403-4033. 

Sincerely, 

Joy ur n-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/db/eg 

clo sur e Summary of Investigation Findings 
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Summary of Investigation Findings 

ENCHANTED RIVER ESTATES Investigation # 
.137774B. 

Investigation uate: 11/22/2016 
, BANDERA COUNTY, 

Additional ID(s): 0100039 

ALLEGED VIOLATION(S) NOTED AND RESOLVED 
ASSOCIATED TO A NOTICE OF VIOLATION 

Track No: 630679 
30 TAC Chapter 290.46(n)(1) 

Alleged Violation: 

Investigation: 1377748 Comment Date: 01/30/2017 

Failure to provide as-built plans or record drawings and specifications for the public water 
supply. 

At the time of the investigation, no as-built plans or record drawings and specifications for the 
treatment, storage and pressure maintenance facilities, for the water system were provided. 

30 TAC 290.46(n)(1)-- Accurate and up-to-date detailed as-built plans or record drawings and 
specifications for each treatment plant, pump station, and storage tank shall be maintained at 
the public water system until the facility is decommissioned. As-built plans of individual 
projects may be used to fulfill this requirement if the plans are maintained in an organized 
manner. 

Recommended Corrective Action: Provide by the compliance due date, copies of as-built 
plans or record drawings and specifications for the treatment, storage and pressure 
maintenance facilities for the water system. 

Resolution: A copy of as built drawings were provided. 

Summary of Investigation Findings Page 1 of 1 000231 



Bryan W. Shaw, Ph.D., P.E., Chairman 

Toby Baker, Commissioner 

Jon Niermann, Commissioner 

Richard A. Hyde, P.E., Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

December 14, 2016 / 
Mr. Timothy Williford, Compliance Manager 
Southwest Water Company Utilities, Inc. 
1620 Grand Avenue Parkway, Suite 140 
Pflugerville, Texas 78660 

DEC 24 2016 

Re: Compliance Evaluation Investigation at: 
Garden Oaks, S. of New Braunfels on FM 725, New Braunfels, Comal County, Texas 
Regulated Entity No.: RN101204634, TCEQ lD No.: 0940030 
Investigation No.: 1375963 

Dear Mr. Williford: 

On November 16, 2016, Mrs. Stacy Anderson of the Texas Commission on Environmental 
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced 
facility to evaluate compliance with applicable requirements for public water supply. No 
violations are being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region 
Office at (210) 403-4078. 

Sincerely, 
7 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/sa/eg 
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Sincerely, 

Jon Niermann, Chairman 

Emily Lindley, Commissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

December 3, 2018 

Mr. Timothy Williford 
Compliance Manager 
Southwest Water Company Utilities, Inc. 
1620 Grand Avenue Parkway, Suite 140 
Pflugerville, Texas 78660 

RECEIVED 

DEC 10 2018 

TXU-AP 

Re: Compliance Evaluation Investigation at: 
Heritage Park Water Service, 279 Deer Park Lane, Kerr County, Texas 
Regulated Entity No.:RN102680717, TCEQ ID No.:1330080, Investigation No.: 1518539 

Dear Mr. Williford: 

On October 31, 2018, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for public water supply. No violations are 
being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region 
Office at (210) 403-4078. 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/sa/eg 

Enclosure: Summary of Findings 
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Jon Niermann, Chairman 

Emily Lindley, Commissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Protecting Texas by Reducing and Preventing Pollution 

November 30, 2018 

Mr. Timothy Williford 
Compliance Manager 
Southwest Water Company Utilities, Inc. 
1620 Grand Avenue Parkway, Suite 140 
Pflugerville, Texas 78660 

RECEIVED 

DEC 10 2018 

1)(0-AP 

Re: Compliance Evaluation Investigation at: 
Hills and Dales, 124 Hope Lane, Ingram, Kerr County, Texas 
Regulated Entity No.: RN101213296, TCEQ ID No.:1330030, Investigation No.: 1518534 

Dear Mr. Williford: 

On October 31, 2018, Mrs. Stacy Anderson of the Texas Comnussion on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for public water supply. No violations are 
being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region 
Office at (210) 403-4078. 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/sa/eg 

P.O. Box 13087 • Austin, Texas 78711-3087 • 512-239-1000 • tceq.texas.gov 
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Bryan W. Shaw, Ph.D., P.E., Chairman 

Toby Baker, Commissioner 

Jon Niermann, Commissioner 

Richard A. Hyde, RE., Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Protecting Texas by Reducing and Preventing Pollution 

February 26, 2018 

Mr. Tim Williford, Environmental Health and Safety Manager 
SWWC Utilities, Inc. 
1620 Grand Avenue Pkwy #140 
Pflugerville, Texas 78660 

Re: Comprehensive Compliance Investigation of: 
Huntington Estates Public Water System, Hays County, Texas 
PWS ID No.: 1050124; TCEQ Regulated Entity No.: RN102671799 
Investigation No.: 1472245 

Dear Mr. Williford: 

On February 14, 2018, Mr. Brad Monk of the Texas Commission on Environmental 
Quality (TCEQ) Austin Regional Office conducted an investigation of the above-
referenced facility to evaluate compliance with applicable requirements for public water 
systems. No violations are being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to 
ensure protection of the State's environment. If you or members of your staff have any 
questions regarding these matters, please feel free to contact Mr. Monk in the Austin 
Region Office at (512) 339-2929. 

Sincerely, 

Shawn Stewart 
Water Section Manager 
Austin Region Office 

SS/bm 

TCEQ Region 11 • P.O. Box 13087 • Austin, Texas 78711-3087 • 512-339-2929 • Fax 512.339-3795 
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Biryan W. Shaw, Ph.D., P.E., Chairman 
Toby Baker, Cominissioner 
Jon Nierrnann, Commissioner 
Richard A. Hyde, P.E., Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Protecting Texas by Reducing and Preventing Pollution 

July 8, 2016 

Mr. Raymond Wiedenfeld, President 
Wiedenfeld Water Works, Inc. 
P. O. Box 418 
Center Point, Texas 78010-0418 

Re: Notice of Violation for Compliance Evaluation Investigation at: 
Oak Ridge Estates, Kerr County, Texas 
Regulated Entity No.: RN101284438, TCEQ ID No.: 1330134 
Investigation: 1338714 

Dear Mr. Wiedenfeld: 

ECEIVED 
. JUL 1 j 2016 

P 

On April 25-26, 2016, Mr. Colby Maron of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced regulated 
entity to evaluate compliance with applicable requirements for public water supply. Enclosed is 
a summary which lists the investigation findings. During the investigation, some concerns were 
noted which were alleged noncompliances that have been resolved based on subsequent 
corrective action. Therefore, no further action is required; however please see the enclosed 
additional issue. 

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ 
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining 
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your 
reference. If you would like a hard copy of this brochure mailed to you, you may call and 
request one from either the San Antonio Region Office at (210) 403-4096 or the Central Office 
Publications Ordering Team at 512-239-0028. 

If you or members of your staff have any questions, please feel free to contact Mr. Maron in the 
San Antonio Region Office at (210) 403-4024. 

(2.1L 
Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

,ITC/CM/eg 

cc: Mr. Tim Williford, South West Water Company 
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OAK RIDGE ESTATES WATER SYSTEM 

, KERR COUNTY, 

Additional ID(s): 1330134 

Investigation # 
.133.8714 

Investigation uate: 04/25/2016 

ED:VI 
SOCIAT „ 

TED AND , RESOL ' 
OTIOE OF VI01.1.ATi 

• 

Track No: 607471 
30 TAC Chapter 290.43(c)(3) 

Alleged Violation: 

Investigation: 1338714 Comment Date: 06/17/2016 

SummarY of investigation Findings 

Failure to provide a gravity-hinged and weighted cover, an elastomeric duckbill valve, or other 
approved device on the storage tank overflow. 

At the time of the investigation, the overflow discharge opening did not have a cover. 

290.43(c)(3) - Overflows shall be designed in strict accordance with current AWWA 
standards. If the overflow terminates at any point other than the ground level, it shall be 
located near enough and at a position accessible from a ladder or the balcony for inspection 
purposes. The overflow(s) shall be sized to handle the maximum possible fill rate without 
exceeding the capacity of the overflow(s). The discharge opening of the overflow(s) shall be 
above the surface of the ground and shall not be subject to submergence. The discharge 
opening shall be covered with a gravity-hinged and weighted cover, an elastomeric duckbill 
valve, or other approved device to prevent the entrance of insects and other nuisances. When 
the tank is not overflowing, the cover shall close automatically and fit tightly with no gap over 
1/16 inch. 

Recommended Corrective Action: Provide by the compliance due date, a completed work 
order, invoice or photographs indicating the overflow discharge opening has been covered. 

Resolution: 05/16/2016- Photographs indicating that covers had been installed were received. 

 

rozr4" ofiN 
Description 
Item 2 

 

Additional Comments 
At the time of the investigation, it was noted that 
livestock watering troughs and above ground pools 
were located at residential connections but the 
status of backflow and cross-connection prevention 
could not be determined. The entity must ensure 
that the potential contamination hazards are 
evaluated, and if necessary, eliminated or isolated 
from the public water system. 

Summary of Investigation Findings Page 1 of 2 000237 



OAK RIDGE ESTATES WATER SYSTEM Investigation # 1338714 
Item 3 30 TAC§ 291.93(3) 

At the time of the investigation, it was noted that the 
entity has reached 88% of its service pump 
capacity. This was based upon 44 connections. 
The entity must submit to the Texas Commission 
on Environmental Quality (TCEQ) Utility Technical 
Review Team, MC 159, PO Box 13087, Austin, TX 
78711-3087; (512)239-4691an 85% planning report 
that clearly explains how the retail public utility will 
provide the expected service demands to the 
remaining areas within the boundaries of its 
certificated area and submit to the TCEQ San 
Antonio Region Office documentation verifying 
submittal. 

30 TAC 290.93(3)-- After any commission field 
inspection, a retail public utility must analyze the 
system's capacity to determine if it has reached 
85% of its capacity. If the retail public utility has 
reached 85% of its capacity, it must file this report 
no later than 90 days after the date of a 
commission letter detailing the results of the 
inspection. Capacity is considered to be the overall 
rated capacity in number of residential connection 
equivalents based on the most restrictive criteria for 
production, treatment, storage, or pumping. The 
report should be submitted in writing and should 
contain the following: a brief description of the 
overall utility system and service area; an analysis 
of the plant capacity as defined in subparagraph (A) 
of this paragraph; details on how the retail public 
utility will provide service to the remaining areas 
within the boundariee of its certificated area. This 
includes projections of cost and expected design 
and installation dates for additional facilities. 

Summary of Investigation Findings 
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Sincerely, 

Joy T urs on-Cook 
Water Section Team Leader 
San Antonio Region Office 

Jon Niermann, Chairman 

Emily Lindley, Commissioner 

Toby Baker, Executive Director 

RECEIVED 

OCT 2 2 2018 

TXU-AP 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

October 18, 2018 

Mr. Timothy Williford 
Compliance Manager 
Southwest Water Utilities, Inc. 
1620 Grand Avenue Pkwy Suite 140 
Pflugerville, Texas 78660-2185 

Re: Notice of Complaint Investigation at: 
Oak Village North, 2 miles E of Bulverde on FM 1863, Comal County, Texas 
Regulated Entity No.:RN101268449, TCEQ ID No.: 0460037, Investigation No.: 1512557 
Incident Nos: 288274, 288275, 288091, 288129, 291965 

Dear Mr. Williford: 

On July 11-12, 2018 & September 9, 2018, Mrs. Stacy Anderson of the Texas Commission on 
Environmental Quality (TCEQ) San Antonio Region Office conducted an investigation of the 
above-referenced facility to evaluate compliance with applicable requirements for public water 
supply. No violations are being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Stacy Anderson in the San Antonio 
Region Office at (210) 403-4078. 

JTC/sa/eg 
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Jon Niermann, Chairman 

Emily Lindley, Coinmissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Protecting Texas by Reducing and Preventing Pollution 

January 11, 2019 

Mr. Timothy Williford 
Compliance Manager 
Southwest Water Company Utilities, Inc. 
1620 Grand Avenue Parkway, Suite 140 
Pflugerville, Texas 78660 

RECEIVED 

JAN 19 2019 

TXU-AF 

Re: Compliance Evaluation Investigation at: 
Oaks North Mobile Home Estates, 1240 CoShise Trail, Bexar County, Texas 
Regulated Entity No.: RN101248953, TCEQ ID No.: 0150135, Investigation No.: 1518527 

Dear Mr. Williford: 

On October 31, 2018, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for public water supply. No violations are 
being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region 
Office at (210) 403-4078. 

Sincerely, 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/sa/eg 

P.O. Box 13087 • Austin, Texas 78711-3087 • 512-239-1000 • tceq.texas.gov 
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ff 

Sincerely, 

( 

Bryan W. Shaw, Ph.D., P.E., Chairman 

Toby Baker, Commissioner 

Jon Niermann, Commissioner 

Richard A. Hyde, P.E., Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Protecting Texas by Reducing and Preventing Pollution 

December 14, 2016 

Mr. Timothy Williford, Compliance Manager 
Southwest Water Company Utilities, Inc. 
1620 Grand Avenue Parkway, Suite 140 
Pflugerville, Texas 78660 

Re: Compliance Evaluation Investigation at: 
Oakview Water System, 1568 Cain City Rd; Fredericksburg, Gillespie County, Texas 
Regulated Entity No.: RN101241669, TCEQ ID No.: 0860107 
Investigation No.: 1375968 

Dear Mr. Williford: 

On November 16, 2016, Mrs. Stacy Anderson of the Texas Commission on Environmental 
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced 
facility to evaluate compliance with applicable requirements for public water supply. No 
violations are being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region 
Office at (210) 403-4078. 

Joy Thur on-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/sa/eg 
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Sincerely, 
_ 

4Y 6 Joy Tnurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

Jon Niermann, Chairman 

Emily Lindley, Commissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

Mr. Tim Williford 
Compliance Manager 
SWWC Utilities Inc. 
1620 Grand Avenue Pkwy, Ste 140 
Pflugerville, Texas 78660-2185 

May 22, 2019 
RECEIVED 

MAY 25 nia 
TXU-AP 

Re: Comprehensive Compliance Investigation at: 
Platten Creek Water System, approx. 6.4 miles N of Sisterdale on E side of FM 1376, 
Kendall County, Texas 
Regulated Entity: RN101206829, TCEQ PWS ID: 1300035, Investigation No. 1553547 

Dear Mr. Williford: 

On April 17, 2019, Mr. Chris Friesenhahn of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for a public water supply. No violations are 
being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mr. Friesenhahn in the San Antonio Region 
Office at (210) 403-4055. 

JTC/CMF/sg 
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Jon Niermann, Chairman 

Emily Undley, Commissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Protecting Texas by Reducing and Preventing Pollution 

November 30, 2018 

Mr. Tim Williford 
Environmental Manager 
SWWC Utilities Inc. 
16250 Grand Avenue, Parkway Site 140 
Pflugerville, Texas 78660-2185 

RECEIVED 

DEC 3 2013 

TXU-AP 

Re: Compliance Evaluation Investigation at: 
Rim Rock Ranch Public Water Supply, 6285 Derbyway, Bulverde, Comal County, Texas, 
78660-2185 
Regulated Entity No.: RN101459246, TCEQ ID No:0460211, 
Investigation No.: 1519055 

Dear Mr. Williford: 

On October 10, 2018, Mr, Aaron Rodriguez of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for public water supply. No violations are 
being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions, 
please feel free to contact Mr. Rodriguez in the San Antonio Region Office at (210) 403-4065. 

Sincerely, 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 
Texas Commission on Environmental Quality 

JTC/AR/eg 
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Sincerely, 

Bryan W. Shaw, Ph.D., P.E., Chairman 

Toby Baker, Convnissioner 

Jon Niermann, Commissioner 

Richard A. Hyde, P.E., Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

January 27, 2017 

Mr. Timothy Williford, Compliance Manager 
Southwest Water Company Utilities, Inc. 
1620 Grand Avenue Parkway, Suite 140 
Pflugerville, Texas 78660 

FEB 201/ 

„Akp 

Re: Compliance Evaluation Investigation at: 
River Bend Estates, 160 Riverbend Rd., Bandera, Bandera County, Texas 
Regulated Entity No.: RN101221257, TCEQ1D No.: 0100042, Investigation No.: 1375958 

Dear Mr. Williford: 

On November 16, 2016, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an invesdgation of the above-referenced facility to 
evaluate compliance with applicable requirements for public water supply. No violations are 
being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region 
Office at (210) 403-4078. 

Joy ston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/sa/eg 
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Jon Niermann, Chairman 

Emily Lindley, Commissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

July 23, 2019 

Mr. Tim Williford 
Environmental Manager 
SWWC Utilities Inc. 
1620 Grand Avenue., Suite 140 
Pflugerville, Texas 78660-2185 

RECEIVED 

SIOL MI 

TXU-AP 

Re: Comprehensive Compliance Investigation at: 
Rocky Creek Subdivision Water System, located on the southwest side of Medina Lake of 
CR 266 and FM 2676, Medina County, Texas, 
Regulated Entity No.: RN102676459, TCEQ ID No.:01630038, Investigation No.: 1557804 

Dear Mr. Williford: 

On May 23, 2019, Mr. Aaron Rodriguez of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for public water supply. No violations are 
being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions, 
please feel free to contact Mr. Rodriguez in the San Antonio Region Office at (210) 403-4065. 

Joy Thurston-Cook, Water Section Team Leader 
San Antonio Region Office 
Texas Commission on Environmental Quality 

JTC/AR/sg 
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Jon Niermann, Chairman 

Fmily Lindley, Commissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

Mr. Tim Williford 
Compliance Manager 
SWWC Utilities, Inc. 
1620 Grand Avenue Pkwy Ste 140 
Pflugerville, Texas 78660-2185 

April 10, 2019 RECEIVED 

APR 1 5 2019 

TXU-AP 

Re: Compliance Evaluation Investigation at: 
Southern Hills; Located 4 miles south of Kerrville off Hwy 16, Kerr County, Texas 
Regulated Entity No.: RN101224384, TCEQ Additional ID: 1330128, Investigation No.: 
1532011, Incident No.: 295825 

Dear Mr. Williford, 

On December 13, 2018, Mrs. Agnieszka Hobson of the Texas Commission on Environmental 
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced 
facility to evaluate compliance with applicable requirements for public water supply. No 
violations are being alleged as a result of the investigation, however please see the Additional 
Issue. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Hobson in the San Antonio Region 
Office at (210) 403-4075. 

Sincerely, 

Joy T urston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/AM11/adj 

Enclosure: Summary of Investigation Findings 
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in 

SOUTHERN HILLS 

, KERR COUNTY, 

Additional ID(s): '1330128 

Investigation # 
.1532011 Investigation uate: 12/13/2018 

Track No: 606719 
30 TAC Chapter 290.45(b)(1)(D)(iii) 

Alleged Violation: 
Investigation: 1336511 Comment Date: 06/10/2016 

Failure to provide at least 2.0 GPM per service connection of service pump capacity. 

At the time of the investigation, the water system relied on 290.45(b)(1)(D)(iii) and the 
presense of elevated storage to reduce the minimum required service pump capacity to be 
reduced from 2.0 GPM per connection to 0.6 GPM per connection. The elevated ground 
storage tank at the Monte Bello plant provide 6,800 gallons of elevated storage after the 
ground storage requirements for the 6 connections on the upper pressure plane were 
accounted for. According to 290.45(b)(1)(D)(iii), in order to qualify for reduced service pump 
capacity, the elevated storage must provide 200 gallons per connection. The elevated 
capacity of 6,800 was used to account for 34 of the 284 connections on the lower pressure 
plane. The resulting 250 connections required 2.0 GPM per connection and requiring at least 
500 GPM of service pump capacity. After the 34 connections were accounted for in the 
service pump capacity (20.4 GPM), the water system produced 299.6 GPM and was at a 
deficit of 200.4 GPM, or 38.5% deficient on the lower pressure plane. 

290.45(b)(1)(D)(iii) two or more pumps that have a total capacity of 2.0 gpm per connection or 
that have a total capacity of at least 1,000 gpm and the ability to meet peak hourly demands 
with the largest pump out of service, whichever is less, at each pump station or pressure 
plane. For systems which provide an elevated storage capacity of 200 gallons per connection, 
two service pumps with a minimum combined capacity of 0.6 gpm per connection are 
required at each pump station or pressure plane. If only wells and elevated storage are 
provided, service pumps are not required; 

Investigation: 1421630 Comment Date: 08/23/2017 

On June 29, 2017 the TCEQ received a request for a 365 day extension. The entity will be 
granted an additional 90 day extension to document that a compliance plan has been 
developed and submitted for UTRT approval. 
Investigation: 1467363 Comment Date: 02/15/2018 

This violation remains outstanding. However, Southwest Water Company is working with 
TCEQ Plan Review. 
Investigation: 1532011 Comment Date: 02/26/2019 

This violation is being resolved as a result of the compliance documentation received by the 
TCEQ San Antonio Region Office July 17, 2018 and December 7, 2018. A Supplemental 
Engineering Report and service pump upgrade at Madrona Water Plant were approved for 
construction by TCEQ Plan Review Team by letters dated May 23, 2018 and November 9, 
2018. 
Recommended Corrective Action: Provide by the compliance due date, completed work 
orders, invoices and/or photographs indicating that larger capacity service pumps have been 
installed, the elevated storage capacity has been increased in size to accomodate the active 
connections and/or that an Alternative Capacity Requirement has been granted. 

The addition of a well or any other significant changes to the water system facilities requires 

Summary of investigation Findings Page 1 of 000247 



SOUTHERN HILLS Investigation # 1532011 
submittal and approval of engineering plans by the TCEQ Utilifies Technical Review Team 
(Phone No. 512-239-4691). All submittals shall be mailed to: 

TCEQ 
Utilities Technical Review Team, MC 159 
PO BOX 13087 
Austin, Texas 78711-3087 

ACR requests must be submitted to the TCEQ Technical Review and Oversight Team (Phone 
No. 512-239-4691) for review and approval. All requests must be submitted to: 

TCEQ 
Technical Review and Oversight Team, MC 159 
PO BOX 13087 
Austin, Texas 78711-3087 
Resolution: This violation is being resolved as a result of the compliance documentation 
received by the TCEQ San Antonio Region Office July 17, 2018 and December 7, 2018. A 
Supplemental Engineering Report and service pump upgrade at Madrona Water Plant were 
approved for construction by TCEQ Plan Review Team by letters dated May 23, 2018 and 
November 9, 2018. 

Awnotwoy 
Description 
item #2 

Additional Comments 
The entity was issued an approval letter dated 
06/21/2010, to construct Well #4. However, 
approval for use of the well as a public water 
system was not abtained. The TCEQ is aware that 
the current system owner obtained the PWS in 
2016, however please be advised that according to 
30 TAC 290.41(c)(3)(A) the entity is required to 
obtain approval for the use of the well as a public 
water system source. 

Summary of investigation Findings 
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Bryan W. Shaw, Ph.D., P.E., Chairman 

Toby Baker, Connnissioner 

Jon Niermann, Commissioner 

Richard A. Hyde, P.E., Executive Director 
2017 

1_3 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Protecting Texas by Reducing and Preventing Pollution 

February 6, 2017 

. CERTIFIED MAIL NO.: 91 7199 9991 7036 8836 8126 
RETURN RECEIPT REQUESTED 

Mr. Timothy Williford, Environmental Health and Safety Manager 
Southwest Utilities, Inc 
1620 Grand Avenue Pkwy., Ste. 140 
Pflugerville, TX 78660-2185 

Re: Notice of Violation for the Comprehensive Compliance Investigation at: 
Stage Coach Hills, 25097 Broad Oak Tr., San Antonio, Bexar County, Texas 
Regulated Entity No.: RN101186344, TCEQ ID No.: 0150096 
Investigation No.: 1377749 

Dear Mr, Williford: 

On November 22, 2016, Ms. De'Shaune Blake of the Texas Commission on Environmental 
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced 
regulated entity to evaluate compliance with applicable requirements for public water supply. 
Enclosed is a summary which lists the investigation findings. During the investigation, some 
concerns were noted which were alleged noncompliances that have been resolved based on 
subsequent corrective action. Based on the information you have provided, the TCEQ has 
adequate documentation to resolve the alleged violations. Therefore, no further action is 
required. 

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ 
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining 
TCEQRules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your 
reference. If you would like a hard copy of this brochure mailed to you, you may call and 
request one from either the San Antonio Region Office at (210) 403-4096 or the Central Office 
Publications Ordering Team at 512-239-0028. 

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has 
granted TCEQ enforcement powers which we may exercise to ensure compliance with 
environmental regulatory requirements. We anticipate that you will resolve the alleged 
violations as required in order to protect the State's environment. If you have additional 
information that we are unaware of, you have the opportunity to contest the violations 
documented in this notice. Should you choose to do so, you must notify the San Antonio 
Region Office within 10 days from the date of this letter. At that time, Water Section Manager, 
Ms. Lynn Bumguardner, will schedule a violation review meeting to be conducted within 21 days 
from the date of this letter. However, please be advised that if you decide to participate in the 
violation review process, 'the TCEQ may still require you to adhere to the compliance schedule 
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Mr. Timothy Williford 
Page 2 
February 3, 2017 

included in the enclosed Summary of Investigation Findings until an official decision is made 
regarding the status of the contested violations. 

If' you or members of your staff have any questions, please feel free to contact Ms. Blake in the 
San Antonio Region Office at (210) 403-4033. 

Sincerely, 

Joy Thur ton-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/db/eg 

Enclosure: Summary of Investigation Findings 
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Summary of Investigation Findings 

STAGE COACH HILLS Investigation # 
.13'77749. 

Investigation uate: 11/22/2016 
, BEXAR COUNTY, 

Additional ID(s): 0150096 

ALLEGED VIOLATION(S) NOTED AND RESOLVED 
ASSOCIATED TO A NOTICE OF VIOLATION 

Track No: 630683 
30 TAC Chapter 290.46(n)(1) 

Alleged Violation: 

Investigation: 1377749 Comment Date: 01/30/2017 

Failure to provide as-built plans or record drawings and specifications for the public water 
supply. 

At the time of the investigation, no as-built plans or record drawings and specifications for the 
treatment, storage and pressure maintenance facilities, for the water system were provided. 

30 TAC 290.46(n)(1)-- Accurate and up-to-date detailed as-built plans or record drawings and 
specifications for each treatment plant, pump station, and storage tank shall be maintained at 
the public water system until the facility is decommissioned. As-built plans of individual 
projects may be used to fulfill this requirement if the plans are maintained in an organized 
manner, 

Recommended Corrective Action: Provide by the compliance due date, copies of as-built 
plans or record drawings and specifications for the treatment, storage and pressure 
maintenance facilities for the water system. 

Resolution: A copy of as-built drawings were provided. 

AREA OF CONCERN 

Track No: 630682 
30 TAC Chapter 290.42(1) 

Alleged Violation: 

Investigation: 1377749 Comment Date: 01/30/2017 

Failure to provide an updated plant operations manual. 

, At the time of the investigation, no information regarding the standpipe was provided in the 
plant operations manual, 

30 TAC 290.42(I)-- Plant operations manual. A thorough plant operations manual must be 
compiled and kept up-to-date for operator review and reference. This manual should be of 
sufficient detail to provide the operator with routine maintenance and repair procedures, with 
protocols to be utilized in the event of a natural or man-made catastrophe, as well as provide 
telephone numbers of water system personnel, system officials, and local/state/federal 
agencies to be contacted in the event of an emergency. 

Recommended Corrective Action: Provide by the compliance due date, a copy of an updated 
plant operations manual that indicates it has been compiled in accordance with requirements. 

Resolution: A copy of an updated plant operations manual was provided. 
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Jon Niermann, Chairman 

Emily Lindley, Commissioner 

Toby Baker, Executtve Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Protecting Texas by Reducing and Preventing Pollution 

November 21, 2018 

Mr. Tim Williford 
Compliance Manager 
SWWC Utilities, Inc. 
1620 Grand Avenue Pkwy Ste 140 
Pflugerville, Texas 78660-2185 

RECEIVED 

DEC 3 2018 

TXU-AP 

Re: Compliance Evaluation Investigation at: 
Verde Park Estates; Located 1 mile west of Center Point on FM 490, Kerr County, Texas 
Regulated Entity No.: RN101210961, TCEQ Additional ID: 1330027, Investigation No.: 
1523789 

Dear Mr. Williford: 

On October 18, 2018, Mrs. Agnieszka Hobson of the Texas Commission on Environmental 
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced 
facility to evaluate compliance with applicable requirements for public water supply. No 
violations are being alleged as a result of the investigation, 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Hobson in the San Antonio Region 
Office at (210) 403-4075. 

Sincerely, 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/AMH/eg 
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Sincerely, 

Jon Niermann, Chairman 

Emily Lindley, Commissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Protecting Texas by Reducing and Preventing Pollution 

November 20, 2018 

Mr. Tim Williford 
Compliance Manager 
SWWC Utilities, Inc. 
1620 Grand Avenue Pkwy Ste 140 
Pflugerville, Texas 78660-2185 

RECEIVED 

DEC 3 2018 

TX1J-AP 

Re: Compliance Evaluation Investigation at: 
Vista Hills; Located at 125 Vista Hills Drive, Kerr County, Texas 
Regulated Entity No.: RN105915359, TCEQ Additional ID: 1330169, Investigation No.: 
1523788 

Dear Mr. Williford: 

On October 18, 2018, Mrs. Agnieszka Hobson of the Texas Commission on Environmental 
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced 
facility to evaluate compliance with applicable requirements for public water supply. No 
violations are being alleged as a result of the investigation, however please see the Additional 
Issue. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Hobson in the San Antonio Region 
Office at (210) 403-4075. 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/AMH/eg 
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VISTA HILLS 

, COUNTY, 

Additional 113(s): 1330169 

Investigation # 
. 

Investi1523788u gation ate: 10/18/2018 

Violatioh0AsocWed.to th is. liiVeptig'aticih 

DITIONAL 
Description 
ltern #1 

Additional Comments 
Please be advised that the maintenance and 
housekeeping practices used by a public water 
system shall ensure the good working condition 
and general appearance of the system's facilities 
and equipment. The grounds and facilities shall be 
maintained in a manner so as to minimize the 
possibility of the harboring of rodents, insects, and 
other disease vectors, and in such a way as to 
prevent other conditions that might cause the 
contamination of the water. 

At the time of the investigation, several cracks were 
noted on the masonary tank. The entity stated that 
the system's storage tanks were going to be 
replaced in the nearest future. 
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Bryan W. Shaw, Ph.D., P.E., Chairman 
Toby Baker, Commissioner 
Jon Niermann, Commissioner 
Richard A. Hyde, P.E., Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Protecting Texas by Reducing and Preventing Pollution 

May 26, 2016 

Mr. Gary Rose, Operations Manager 
Southwest Water Company 
1620 Grand Avenue Parkway, Ste., 140 
Pflugerville, Texas 78660 

Re: Comprehensive Compliance Investigation at: 
Westwood Park Subdivision, .5 mile W of Comfort off H 
Texas 
Regulated Entity No.: RN101285476 
TCEQ ID No.: 1330015, Investigation No.: 1323105 

Dear Mr. Rose: 

27, Kerr County, 

On March 24, 2016, Mrs. Stacy Anderson of the Texas Commission on Environmental 
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-
referenced facility to evaluate compliance with applicable requirements for a public 
water supply. No violations are being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to 
ensure protection of the State's environment. If you or members of your staff have 
any questions regarding these matters, please feel free to contact Mrs. Anderson in the 
San Antonio Region Office at (210) 403-4078. 

Sincerely, 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/sa/eg 

TCEQ Region 13 • 14250 Judson Rd. • San Antonio, Texas 78233-4480 • 210-490-3096 • Fax 210-545-4329 

Austin Headquarters: 512-239-1000 • teeq.texas.gov • How is our customer service? teeq.texas.gov/eustomersurveD00255 
printed on recycled paper 



Sincerely, 

Jon Niennann, Chairman 

Emily Lindley, Commissioner 

Toby Baker, Executive Director 

\AI 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

April 25, 2019 

Mr. Tim Williford 
Compliance Manager 
SWWC Utilities, Inc. 
1620 Grand Avenue Pkwy Ste 140 
Pflugerville, Texas 78660-2185 

RECEIVED 

APR 27 nia 
TXU-AP 

Re: Compliance Evaluation Investigation at: Westwood Park Subclivision; 
Located 0.5 miles west of Comfort off Hwy 27, Kerr County, Texas 
Regulated Entity No.: RN101285476, TCEQ Additional ID: 1330015, Investigation No.: 
1553430 

Dear Mr. Williford, 

On March 26, 2019, Mrs. Agnieszka Hobson of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for public water supply. No violations are 
being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Hobson in the San Antonio Region 
Office at (210) 403-4075. 

ston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/AMH/adj 
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Jon Niennann, Commissioner 

Emily Lindley, Commissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Protecting Texas by Reducing and Preventing Pollution 

August 23, 2019 

CERTIFIED MAIL 9171999991703923560353 
RETURN RECEIPT REQUESTED 

Mr. Timothy Williford 
Compliance Manager 
SWWC Utilities, Inc. 
1620 Grand Avenue, Pkwy., Ste. 140 
Pflugerville, TX 78660-2185 

Re: Notice of Violation for the Comprehensive Compliance Investigation at: 
Windmill Ranch Subdivision, off of Hwy. 46 W. of Hwy. 281, Bulverde, Comal County, 
Texas, Regulated Entity No.: RN101176931, TCEQ ID No.: 0460221 
Investigation No.: 1578331 

Dear Mr. Williford: 

On June 18, 2019, Ms. De'Shaune Blake of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced regulated 
entity to evaluate compliance with applicable requirements for public water supply. Enclosed is 
a summary which lists the investigation findings. During the investigation, certain outstanding 
alleged violations were identified for which compliance documentation is required. Please 
submit to this office by December 23, 2019, a written description of corrective action taken and 
the required documentation demonstrating that compliance has been achieved for each of the 
outstanding alleged violations. 

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ 
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining 
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your 
reference. If you would like a hard copy of this brochure mailed to you, you may call and request 
one from either the San Antonio Region Office at (210) 403-4096 or the Central Office 
Publications Ordering Team at 512-239-0028. 

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has granted 
TCEQ enforcement powers which we may exercise to ensure compliance with environmental 
regulatory requirements. We anticipate that you will resolve the alleged violations as required in 
order to protect the State's environment. If you have additional information that we are unaware 
of, you have the opportunity to contest the violations documented in this notice. Should you 
choose to do so, you must notify the San Antonio Region Office within 10 days from the date of 
this letter. At that time, Water Section Manager, Ms. Lynn Bumguardner, will schedule a violation 
review meeting to be conducted within 21 days from the date of this letter. However, please be 
advised that if you decide to participate in the violation review process, the TCEQ may still require 
you to adhere to the compliance schedule included in the enclosed Summary of Investigation 
Findings un.til an official decision is made regarding the status of the contested violation. 

TCEQ Region 13 • 14250 Judson Rd. • San Antonio, Texas 78233-4480 • 210-490-3096 • Fax 210-545-4329 
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Sincerely, 
_„ --

 

Mr. Timothy Williford 
Page 2 
August 23, 2019 

If you or members of your staff have any questions, please feel free to contact Ms. De'Shaune 
Blake in the San Antonio Region Office at (210) 403-4033. 

Joy urston-Cook, Water Section Team Leader 
San Antonio Region Office 
Texas Commission on Environmental Quality 

JTC/DB/sg 

Enclosures: Summary of Investigation Findings 
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WINDMILL RANCH SUBDIVISION 

, COMAL COUNTY, 

Additional ID(s): 0460221 

Investigation # 
.1578331 

Investigation uate: 06/18/2019 

Track No: 724494 Compliance Due Date: 12/23/2019 
30 TAC Chapter 290.46(n)(1) 

Alleged Violation: 

Investigation: 1578331 Comment Date: 08/15/2019 

Failure to maintain accurate and up-to-date as-built plans or record drawings and 
specifications for each treatment plant, pump station, and storage tank. 

At the time of the investigation, it was documented that the water system was not maintaining 
accurate and up-to-date detailed as-built plans or record drawings at the public water system. 

30 TAC 290.46(n)(1)-- Accurate and up-to-date detailed as-built plans or record drawings and 
specifications for each treatment plant, pump station, and storage tank shall be maintained at 
the public water system until the facility is decommissioned. As-built plans of individual 
projects may be used to fulfill this requirement if the plans are maintained in an organized 
manner. 

Recommended Corrective Action: Provide by the compliance due date, as-built plans or 
record drawings and specifications for the treatment plants, pump stations, and storage tanks 
and written documentation indicating that they are being maintained at the public water system. 

Track No: 724495 Compliance Due Date: 12/23/2019 
30 TAC Chapter 290.41(c)(1)(F) 

Alleged Violation: 

Investigation: 1578331 Comment Date: 08/15/2019 

Failure to provide for the wells, sanitary control easement, approved substitutes or exceptions 
to the requirement. 

At the time of the investigation, a sanitary control easement was provided for well #1 
(Windmill Ranch); however, the map indicates that there are five properties within a 150-foot 
radius of well #1, and only one signed sanitary control easement was provided. No sanitary 
control easements were provided for well #2 (Creekside Business Park) and well #3 (Kestrel 
Air Park Subdivision), approved substitute or exception to the requirement were provided for 
the well. 

30 TAC 290.41(c)(1)(F)-- A sanitary control easement or sanitary control easements covering 
land within 150 feet of the well, or executive director approval for a substitute authorized by 
this subparagraph, shall be obtained. 

Recommended Corrective Action: Provide by the compliance due date, copies of the sanitary 
control easements, approved substitutes or request an exception by writing to the TCEQ, 
Technical Review and Oversight Team (TROT) at MC 159, P.O. Box 13087, Austin, TX 
78711-3087, and provide a copy of the granted exception to the TCEQ San Antonio Region 
Office. 

000259 
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Jon Nierrnann, Chairman 

Emily Lindley, Commissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QL1 

Protecting Texas iv Reducing and Preventing Pollution 

January 8, 2019 

Mr. Timothy Williford 
Compliance Manager 
Southwest Water Company Utilities, Inc, 
1620 Grand Avenue Parkway, Suite 140 
Pflugerville, Texas 78660 

Re: Compliance Evaluation Investigation at: 
Windwood Oaks Water System, 122 Windwood Road, Kerr County, Texas 
Regulated Entity No.: RN102681996, TCEQ ID No.:1330141, Investigation No.: 1518538 

Dear Mr. Williford: 

On October 31, 2018, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for public water supply. No violations are 
being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region 
Office at (210) 403-4078. 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/sa/eg 
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Jon Niermann, Chairman 

Emily Lindley, Coinmissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Protecting Texas by Reducing and Preventing Pollution 

January 25, 2019 

Mr. Timothy Williford 
Compliance Manager 
Southwest Water Company Utilities, Inc. 
1620 Grand Avenue Parkway, Suite 140 
Pflugerville, Texas 78660 

RECEIVED 

FEB 2 2019 

TXU-AP 

Re: Compliance Evaluation Investigation at: 
Woodhaven Mobile Home Park, 107 Chole Lane, Kerr County, Texas 
Regulated Entity No.: RN 101266070, TCEQ ID No.: 1330024, Investigation No.: 1518537 

Dear Mr. Williford: 

On October 31, 2018, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for public water supply. No violations are 
being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region 
Office at (210) 403-4078. 

Sincerely, 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/SA/eg 
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Biyan W. Shaw, Ph.D., P.E., Chairman 
Toby Baker, Commissioner 
Jon Niermann, Commissioner 
Richard A. Hyde, RE., Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Protecting Texas by Reducing and Preventing Pollution 

July 8, 2016 

Mr. Raymond Wiedenfeld, President 
Wiedenfeld Water Works, Inc. 
P. O. Box 418 
Center Point, Texas 78010-0418 

ECE1VED 
JUL 1, 2016 

Re: Notice of Violation for Compliance Evaluation Investigation at: 
Oak Ridge Estates, Kerr County, Texas 
Regulated Entity No.: RN101284438, TCEQ ID No.: 1330134 
Investigation: 1338714 

Dear Mr. Wiedenfeld: 

TX - AP 

On April 25-26, 2016, Mr. Colby Maron of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced regulated 
entity to evaluate compliance with applicable requirements for public water supply. Enclosed is 
a summary which lists the investigation findings. During the investigation, some concerns were 
noted which were alleged noncompliances that have been resolved based on subsequent 
corrective action. Therefore, no further action is required; however please see the enclosed 
additional issue. 

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ 
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining 
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your 
reference. If you would like a hard copy of this brochure mailed to you, you may call and 
request one from either the San Antonio Region Office at (210) 403-4096 or the Central Office 
Publications Ordering Team at 512-239-0028. 

If you or members of your staff have any questions, please feel free to contact Mr. Maron in the 
San Antonio Region Office at (210) 403-4024. 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/CM/eg 

cc: Mr. Tim Williford, South West Water Company 
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OAK RIDGE ESTATES WATER SYSTEM Investigation # 
.133671A 

Investigation uate: 04/25/2016 
, KERR COUNTY, 

Additional ID(s): 1330134 

Track No: 607471 
30 TAC Chapter 290.43(c)(3) 

Alleged Violation: 

Investigation: 1338714 Comment Date: 06/17/2016 

tiTEDAND'RESOI,". 
SOCIATED TO A NOTICEprviptAri 

siimm6friL:ofirivr0.0iga ion Finding 

Failure to provide a gravity-hinged and weighted cover, an elastomeric duckbill valve, or other 
approved device on the storage tank overflow. 

At the time of the investigation, the overflow discharge opening did not have a cover. 

290.43(c)(3) - Overflows shall be designed in strict accordance with current AWWA 
standards. If the overflow terminates at any point other than the ground level, it shall be 
located near enough and at a position accessible from a ladder or the balcony for inspection 
purposes. The overflow(s) shall be sized to handle the maximum possible fill rate without 
exceeding the capacity of the overflow(s). The discharge opening of the overflow(s) shall be 
above the surface of the ground and shall not be subject to submergence. The discharge 
opening shall be covered with a gravity-hinged and weighted cover, an elastomeric duckbill 
valve, or other approved device to prevent the entrance of insects and other nuisances. \AThen 
the tank is not overflowing, the cover shall close automatically and fit tightly with no gap over 
1/16 inch. 

Recommended Corrective Action: Provide by the compliance due date, a completed work 
order, invoice or photographs indicating the overflow discharge opening has been covered. 

Resolution: 05/16/2016- Photographs indicating that covers had been installed were received. 

lipago,NA  sjlt 
Description 
Item 2 

Additional Comments 
At the time of the investigation, it was noted that 
livestock watering troughs and above ground pools 
were located at residential connections but the 
status of backflow and cross-connection prevention 
could not be determined. The entity must ensure 
that the potential contamination hazards are 
evaluated, and if necessary, eliminated or isolated 
from the public water system. 

Summary of Investigation Findings Page 1 of 2 000263 



OAK RIDGE ESTATES WATER SYSTEM Investigation # 1338714 
Item 3 30 TAC§ 291.93(3) 

At the time of the investigation, it was noted that the 
entity has reached 88% of its service pump 
capacity. This was based upon 44 connections. 
The entity must submit to the Texas Commission 
on Environmental Quality (TCEQ) Utility Technical 
Review Team, MC 159, PO Box 13087, Austin, TX 
78711-3087; (512)239-4691an 85% planning report 
that clearly explains how the retail public utility will 
provide the expected service demands to the 
remaining areas within the boundaries of its 
certificated area and submit to the TCEQ San 
Antonio Region Office documentation verifying 
submittal. 

30 TAC 290.93(3)-- After any commission field 
inspecticin, a retail public utility must analyze the 
system's capacity to determine if it has reached 
85% of its capacity. If the retail public utility has 
reached 85% of its capacity, it must file this report 
no later than 90 days after the date of a 
commission letter detailing the results of the 
inspection. Capacity is considered to be the overall 
rated capacity in number of residential connection 
equivalents based on the most restrictive criteria for 
production, treatment, storage, or pumping. The 
report should be submitted in writing and should 
contain the following: a brief description of the 
overall utility system and service area; an analysis 
of the plant capacity as defined in subparagraph (A) 
of this paragraph; details on how the retail public 
utility will provide service to the remaining areas 
within the boundarieS of its certificated area. This 
includes projections of cost and expected design 
and installation dates for additional facilities. 

Summary of Investigation Findings 
Page 2 ef  2000264 



Jon Niermann, Chairman 

Emily Lindley, Commissioner 

Toby Baker, Executive Director 

RECEIVED 

OCT 2 2 2018 

TXU-AP 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

October 18, 2018 

Mr. Timothy Williford 
Compliance Manager 
Southwest Water Utilities, Inc. 
1620 Grand Avenue Pkwy Suite 140 
Pflugerville, Texas 78660-2185 

Re: Notice of Complaint Investigation at: 
Oak Village North, 2 miles E of Bulverde on FM 1863, Comal County, Texas 
Regulated Entity No.:RN101268449, TCEQ ID No.: 0460037, Investigation No.: 1512557 
Incident Nos: 288274, 288275, 288091, 288129, 291965 

Dear Mr. Williford: 

On July 11-12, 2018 & September 9, 2018, Mrs. Stacy Anderson of the Texas Commission on 
Environmental Quality (TCEQ) San Antonio Region Office conducted an investigation of the 
above-referenced facility to evaluate compliance with applicable requirements for public water 
supply. No violations are being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Stacy Anderson in the San Antonio 
Region Office at (210) 403-4078. 

Sincerely, 

__-.--

 

Joy Thurs on-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/sa/eg 
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Jon Niermann, Chairman 

Emily Lindley, Commissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

January 11, 2019 

Mr. Timothy Williford 
Compliance Manager 
Southwest Water Company Utilities, Inc. 
1620 Grand Avenue Parkway, Suite 140 
Pflugerville, Texas 78660 

RECEIVED 

JAN 19 2819 

TXU-AF 

Re: Compliance Evaluation Investigation at: 
Oaks North Mobile Home Estates, 1240 CoShise Trail, Bexar County, Texas 
Regulated Entity No.: RN101248953, TCEQ ID No.: 0150135, Investigation No.: 1518527 

Dear Mr. Williford: 

On October 31, 2018, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for public water supply. No violations are 
being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region 
Office at (210) 403-4078. 

Sincerely, 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/sa/eg 
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Bryan W. Shaw, Ph.D., P.E., Chairman 

Toby Baker, Commissioner 

Jon Niermann, Commissioner 

Richard A. Hyde, P.E., Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Protecting Texas by Reducing and Preventing Pollution 

December 14, 2016 

Mr. Timothy Williford, Compliance Manager 
Southwest Water Company Utilities, Inc. 
1620 Grand Avenue Parkway, Suite 140 
Pflugerville, Texas 78660 

rilECOVED 
DEC 2 4 Z016 

T. AP 
Re: Compliance Evaluation Investigation at: 

Oakview Water System, 1568 Cain City Rd; Fredericksburg, Gillespie County, Texas 
Regulated Entity No.: RN101241669, TCEQ ID No.: 0860107 
Investigation No.: 1375968 

Dear Mr. Williford: 

On November 16, 2016, Mrs. Stacy Anderson of the Texas Commission on Environmental 
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced 
facility to evaluate compliance with applicable requirements for public water supply. No 
violations are being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region 
Office at (210) 403-4078. 

Sincerely, 

Joy Thur on-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/sa/eg 

TCEQ Region 13 • 14250 Judson Rd. • San Antonio, Texas 78233-4480 • 210-490-3096 • Fax 210-545-4329  
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Sincerely, 
..... 

C.. . 
t 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

Jon Niermann, Chairman 

Emily Lindley, Commissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

Mr. Tim Williford 
Compliance Manager 
SWWC Utilities Inc. 
1620 Grand Avenue Pkwy, Ste 140 
Pflugerville, Texas 78660-2185 

May 22, 2019 
RECEIVED 

MAY 25 2019 

TXU-AP 

Re: Comprehensive Compliance Investigation at: 
Platten Creek Water System, approx. 6.4 miles N of Sisterdale on E side of FM 1376, 
Kendall County, Texas 
Regulated Entity: RN101206829, TCEQ PWS ID: 1300035, Investigation No. 1553547 

Dear Mr. Williford: 

On April 17, 2019, Mr. Chris Friesenhahn of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for a public water supply. No violations are 
being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mr. Friesenhahn in the San Antonio Region 
Office at (210) 403-4055. 

JTC/CMF/sg 
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Jon Niermann, Chairman 

Emily Lindley, Commissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

November 30, 2018 

Mr. Tim Williford 
Environmental Manager 
SWWC Utilities Inc. 
16250 Grand Avenue, Parkway Site 140 
Pflugerville, Texas 78660-2185 

RECEIVED 

DEC 3 2013 

TXU-AP 

Re: Compliance Evaluation Investigation at: 
Rim Rock Ranch Public Water Supply, 6285 Derbyway, Bulverde, Comal County, Texas, 
78660-2185 
Regulated Entity No.: RN101459246, TCEQ ID No:0460211, 
Investigation No.: 1519055 

Dear Mr. Williford: 

On October 10, 2018, Mr. Aaron Rodriguez of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for public water supply. No violations are 
being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions, 
please feel free to contact Mr. Rodriguez in the San Antonio Region Office at (210) 403-4065. 

Sincerely, 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 
Texas Commission on Environmental Quality 

JTC/AR/eg 
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Sincerely, 

Bryan W. Shaw, Ph.D., P.E., Chairman 

Toby Baker, Commissioner 

Jon Niermann, Commissioner 

Richard A. Hyde, P.E., Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

January 27, 2017 

Mr. Timothy Williford, Compliance Manager 
Southwest Water Company Utilities, Inc. 
1620 Grand Avenue Parkway, Suite 140 
Pflugerville, Texas 78660 

t 

FEB 0 2017 

AJj 77')  /11P 

Re: Compliance Evaluation Investigation at: 
River Bend Estates, 160 Riverbend Rd., Bandera, Bandera County, Texas 
Regulated Entity No.: RN101221257, TCEQ ID No.: 0100042, Investigation No.: 1375958 

Dear Mr. Williford: 

On November 16, 2016, Mrs. Stacy Anderson of the Texas Commission on Frwironmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for public water supply. No violations are 
being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region 
Office at (210) 403-4078. 

Joy ston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/sa/eg 
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Jon Niermann, Chairman 

Emily Lindley, Commissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUAL= 
Protecting Texas by Reducing and Preventing Pollution 

July 23, 2019 

Mr. Tim Williford 
Environmental Manager 
SWWC Utilities Inc. 
1620 Grand Avenue., Suite 140 
Pflugerville, Texas 78660-2185 

RECEIVED 

JUL 2 4 ?_01'.1 

TXU-AP 

Re: Comprehensive Compliance Investigation at: 
Rocky Creek Subdivision Water System, located on the southwest side of Medina Lake of 
CR 266 and FM 2676, Medina County, Texas, 
Regulated Entity No.: RN102676459, TCEQ ID No.:01630038, Investigation No.: 1557804 

Dear Mr. Williford: 

On May 23, 2019, Mr. Aaron Rodriguez of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for public water supply. No violations are 
being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions, 
please feel free to contact Mr. Rodriguez in the San Antonio Region Office at (210) 403-4065. 

Joy Thurston-Cook, Water Section Team Leader 
San Antonio Region Office 
Texas Commission on Environmental Quality 

JTC/AR/sg 
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Jon Niermann, Chairman 

Fmily Lindley, Commissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

April 10, 2019 

Mr. Tim Williford 
Compliance Manager 
SWWC Utilities, Inc. 
1620 Grand Avenue Pkwy Ste 140 
Pflugerville, Texas 78660-2185 

RECEIVED 

APR 15 2019 

TXU-AP 

Re: Compliance Evaluation Investigation at: 
Southern Hills; Located 4 miles south of Kerrville off Hwy 16, Kerr County, Texas 
Regulated Entity No.: RN101224384, TCEQ Additional ID: 1330128, Investigation No.: 
1532011, Incident No.: 295825 

Dear Mr. Williford, 

On December 13, 2018, Mrs. Agnieszka Hobson of the Texas Commission on Environmental 
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced 
facility to evaluate compliance with applicable requirements for public water supply. No 
violations are being alleged as a result of the investigation, however please see the Additional 
Issue. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Hobson in the San Antonio Region 
Office at (210) 403-4075. 

Sincerely, 

Joy T urston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/AMI-Vadj 

Enclosure: Summary of Investigation Findings 
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SOUTHERN HILLS 

, KERR COUNTY, 

Additional ID(s): 1330128 

Investigation # 
.1532011 

Investigation uate: 12/13/2018 

Track No: 606719 
30 TAC Chapter 290.45(b)(1)(D)(iii) 

Alleged Violation: 
Investigation: 1 33651 1 Comment Date: 06/10/2016 

Failure to provide at least 2.0 GPM per service connection of service pump capacity. 

At the time of the investigation, the water system relied on 290.45(b)(1)(D)(iii) and the 
presense of elevated storage to reduce the minimum required service pump capacity to be 
reduced from 2.0 GPM per connection to 0.6 GPM per connection. The elevated ground 
storage tank at the Monte Bello plant provide 6,800 gallons of elevated storage after the 
ground storage requirements for the 6 connections on the upper pressure plane were 
accounted for. According to 290.45(b)(1)(D)(iii), in order to qualify for reduced service pump 
capacity, the elevated storage must provide 200 gallons per connection. The elevated 
capacity of 6,800 was used to account for 34 of the 284 connections on the lower pressure 
plane. The resulting 250 connections required 2.0 GPM per connection and requiring at least 
500 GPM of service pump capacity. After the 34 connections were accounted for in the 
service pump capacity (20.4 GPM), the water system produced 299.6 GPM and was at a 
deficit of 200.4 GPM, or 38.5% deficient on the lower pressure plane. 

290.45(b)(1)(D)(iii) two or more pumps that have a total capacity of 2.0 gpm per connection or 
that have a total capacity of at least '1,000 gpm and the ability to meet peak hourly demands 
with the largest pump out of service, whichever is less, at each pump station or pressure 
plane. For systems which provide an elevated storage capacity of 200 gallons per connection, 
two service pumps with a minimum combined capacity of 0.6 gpm per connection are 
required at each pump station or pressure plane. If only wells and elevated storage are 
provided, service pumps are not required; 

Investigation: 142'1630 Comment Date: 08/23/2017 

On June 29, 2017 the TCEQ received a request for a 365 day extension. The entity will be 
granted an additional 90 day extension to document that a compliance plan has been 
developed and submitted for UTRT approval. 
Investigation: 1467363 Comment Date: 02/15/2018 

This violation remains outstanding. However, Southwest Water Company is working with 
TCEQ Plan Review. 

Investigation: 1532011 Comment Date: 02/26/2019 

This violation is being resolved as a result of the compliance documentation received by the 
TCEQ San Antonio Region Office July 17, 2018 and December 7, 2018. A Supplemental 
Engineering Report and service pump upgrade at Madrona Water Plant were approved for 
construction by TCEQ Plan Review Team by letters dated May 23, 2018 and November 9, 
2018. 
Recommended Corrective Action: Provide by the compliance due date, completed work 
orders, invoices and/or photographs indicating that larger capacity service pumps have been 
installed, the elevated storage capacity has been increased in size to accomodate the active 
connections and/or that an Alternative Capacity Requirement has been granted. 

The addition of a well or any other significant changes to the water system facilities requires 
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SOUTHERN HILLS Investigation # 1532011 
submittal and approval of engineering plans by the TCEQ Utilities Technical Review Team 
(Phone No. 512-239-4691). All submittals shall be mailed to: 

TCEQ 
Utilities Technical Review Team, MC 159 
PO BOX 13087 
Austin, Texas 78711-3087 

ACR requests must be submitted to the TCEQ Technical Review and Oversight Team (Phone 
No. 512-239-4691) for review and approval. All requests must be submitted to: 

TCEQ 
Technical Review and Oversight Team, MC 159 
PO BOX 13087 
Austin, Texas 78711-3087 
Resolution: This violation is being resolved as a result of the compliance documentation 
received by the TCEQ San Antonio Region Office July 17, 2018 and December 7, 2018. A 
Supplemental Engineering Report and service pump upgrade at Madrona Water Plant were 
approved for construction by TCEQ Plan Review Team by letters dated May 23, 2018 and 
November 9, 2018. 

00710N4-1$,W0-,,, 
Description 
item #2 

Additional Comments 
The entity was issued an approval letter dated 
06/21/2010, to construct Well #4. However, 
approval for use of the well as a public water 
system was not abtained. The TCEQ is aware that 
the current system owner obtained the PWS in 
2016, however please be advised that according to 
30 TAC 290.41(c)(3)(A) the entity is required to 
obtain approval for the use of the well as a public 
water system source. 

Summary of investigation Findings 
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Bryan W. Shaw, Ph.D., RE., Chairman 

Toby Baker, Commissioner 

Jon Niermann, Commissioner 

Richard A. Hyde, P.E., Executive Director FEB 

• 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Protecting Texas by Reducing and Preventing Pollution 

Febmary 6, 2017 

. CERTIFIED MAIL NO.: 91 7199 9991 7036 8836 8126 
RETURN RECEIPT REQUESTED 

Mr. Timothy Williford, Environmental Health and Safety Manager 
Southwest Utilities, Inc 
1620 Grand Avenue Pkwy., Ste. 140 
Pflugerville, TX 78660-2185 

Re: Notice of Violation for the Comprehensive Compliance Investigation at: 
Stage Coach Hills, 25097 Broad Oak Tr., San Antonio, Bexar County, Texas 
Regulated Entity No.: RN101186344, TCEQ ID No.: 0150096 
Investigation No.: 1377749 

Dear Mr. Williford: 

On November 22, 2016;  Ms. De'Shaune Blake of the Texas Commission on Environmental 
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced 
regulated entity to evaluate compliance with applicable requirements for public water supply. 
Enclosed is a summary which lists the investigation findings. During the investigation, some 
concerns were noted which were alleged noncompliances that have been resolved based on 
subsequent corrective action. Based on the information you have provided, the TCEQ has 
adequate documentation to resolve the alleged violations. Therefore, no further action is 
required. 

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ 
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining 
TCEQRules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your 
reference. If you would like a hard copy of this brochure mailed to you, you may call and 
request one from either the San Antonio Region Office at (210) 403-4096 or the Central Office 
Publications Ordering Team at 512-239-0028. 

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has 
granted TCEQ enforcement powers which we may exercise to ensure compliance with 
environmental regulatory requirements. We anticipate that you will resolve the alleged 
violations as required in order to protect the State's environment. If you have additional 
information that we are unaware of, you have the opportunity to contest the violations 
documented in this notice. Should you •choose to do so, you must notify the San Antonio 
Region Office within 10 days from the date of this letter. At that time, Water Section Manager, 
Ms. Lynn Burnguardner, will schedule a violation review meeting to be conducted within 21 days 
from the date of this letter. However, please be advised that if' you decide to participate in the 
violation review process, •the TCEQ may still require you to adhere to the compliance schedule 

TCEQ Region 13 • 14250 Judson Rd. • San Antonio, Texas 78233-4480 • 210-490-3096 • Fax 210-545-4329 
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Mr. Timothy Williford 
Page 2 
February 3, 2017 

included in the enclosed Summary of Investigation Findings until an official decision is made 
regarding the status of the contested violations. 

If you or members of your staff have any questions, please feel free to contact Ms. Blake in the 
San Antonio Region Office at (210) 403-4033. 

Sincerely, 

zi 

Joy Thur ton-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/db/eg 

clos ur e : Summary of Investigation Findings 
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Summary of Investigation Findings 

STAGE COACH HILLS Investigation # 
.1377749. 

Investigation uate: 11/22/2016 
, BEXAR COUNTY, 

Additional ID(s): 0150096 

ALLEGED VIOLATION(S) NOTED AND RESOLVED 
ASSOCIATED TO A NOTICE OF VIOLATION 

Track No: 630683 
30 TAC Chapter 290.46(n)(1) 

Alleged Violation: 

Investigation: 1377749 Comment Date: 01/30/2017 

Failure to provide as-built plans or record drawings and specifications for the public water 
supply. 

At the time of the investigation, no as-built plans or record drawings and specifications for the 
treatment, storage and pressure maintenance facilities, for the water system were provided. 

30 TAC 290.46(n)(1)-- Accurate and up-to-date detailed as-built plans or record drawings and 
specifications for each treatment plant, pump station, and storage tank shall be maintained at 
the public water system until the facility is decommissioned. As-built plans of individual 
projects may be used to fulfill this requirement if the plans are maintained in an organized 
manner. 

Recommended Corrective Action: Provide by the compliance due date, copies of as-built 
plans or record drawings and specifications for the treatment, storage and pressure 
maintenance facilities for the water system. 
Resolution: A copy of as-built drawings were provided. 

AREA OF CONCERN 

Track No: 630682 
30 TAC Chapter 290.42(1) 

Alleged Violation: 

Investigation: 1377749 Comment Date: 01/30/2017 

Failure to provide an updated plant operations manual. 

At the time of the investigation, no information regarding the standpipe was provided in the 
plant operations manual. 

30 TAC 290.42(1)— Plant operations manual. A thorough plant operations manual must be 
compiled and kept up-to-date for operator review and reference. This manual should be of 
sufficient detail to provide the operator with routine maintenance and repair procedures, with 
protocols to be utilized in the event of a natural or man-made catastrophe, as well as provide 
telephone numbers of water system personnel, system officials, and local/state/federal 
agencies to be contacted in the event of an emergency. 

Recommended Corrective Action: Provide by the compliance due date, a copy of an updated 
plant operations manual that indicates it has been compiled in accordance with requirements. 

Resolution: A copy of an updated plant operations manual was provided. 

Summary of Investigation Findings Pago1  of 1  000277 



Jon Niermann, Chairman 

Emily Lindley, Commissioner 

Toby Baker, Executtve Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

November 21, 2018 

Mr. Tim Williford 
Compliance Manager 
SWWC Utilities, Inc. 
1620 Grand Avenue Pkwy Ste 140 
Pflugerville, Texas 78660-2185 

RECEIVED 

DEC 3 2018 

TXU-AP 

Re: Compliance Evaluation Investigation at: 
Verde Park Estates; Located 1 mile west of Center Point on FM 490, Kerr County, Texas 
Regulated Entity No,: RN101210961, TCEQ Additional ID: 1330027, Investigation No.: 
1523789 

Dear Mr. Williford: 

On October 18, 2018, Mrs. Agnieszka Hobson of the Texas Commission on Environmental 
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced 
facility to evaluate compliance with applicable requirements for public water supply. No 
violations are being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Hobson in the San Antonio Region 
Office at (210) 403-4075. 

Sincerely, 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/AMH/eg 
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Sincerely, 

Jon Niermann, Chairman 

Emily Lindley, Commissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

November 20, 2018 

Mr. Tim Williford 
Compliance Manager 
SWWC Utilities, Inc. 
1620 Grand Avenue Pkwy Ste 140 
Pflugerville, Texas 78660-2185 

RECEIVED 

DEC 3 2018 

TXti-AP 

Re: Compliance Evaluation Investigation at: 
Vista Hills; Located at 125 Vista Hills Drive, Kerr County, Texas 
Regulated Entity No.: RN105915359, TCEQ Additional ID: 1330169, Investigation No.: 
1523788 

Dear Mr. Williford: 

On October 18, 2018, Mrs. Agnieszka Hobson of the Texas Commission on Environmental 
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced 
facility to evaluate compliance with applicable requirements for public water supply. No 
violations are being alleged as a result of the investigation, however please see the Additional 
Issue. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Hobson in the San Antonio Region 
Office at (210) 403-4075. 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/AMH/eg 
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VISTA HILLS 

, COUNTY, 

Additional ID(s): 1330169 

Investigation # 
152.378a 

Investigation uate: 10/18/2018 

,No Asociated io=this I mieetiOtion 

obrriO 
Description 
Rem #1 

Additional Comments 
Please be advised that the maintenance and 
housekeeping practices used by a public water 
system shall ensure the good working condition 
and general appearance of the system's facilities 
and equipment. The grounds and facilities shall be 
maintained in a manner so as to minimize the 
possibility of the harboring of rodents, insects, and 
other disease vectors, and in such a way as to 
prevent other conditions that might cause the 
contamination of the water. 

At the time of the investigation, several cracks were 
noted on the masonary tank. The entity stated that 
the system's storage tanks were going to be 
replaced in the nearest future. 
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Sincerely, 
7--

 

Bryan W. Shaw, Ph.D., P.E., Chairman 
Toby Baker, Commissioner 
Jon Niermann, Commissioner 
Richard A. Hyde, P.E., Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Protecting Texas by Reducing and Preventing Pollution 

May 26, 2016 

Mr. Gary Rose, Operations Manager 
Southwest Water Company 
1620 Grand Avenue Parkway, Ste., 140 
Pflugerville, Texas 78660 

Re: Comprehensive Compliance Investigation at: 
Westwood Park Subdivision, .5 mile W of Comfort off H 
Texas 
Regulated Entity No.: RN101285476 
TCEQ ID No.: 1330015, Investigation No.: 1323105 

Dear Mr. Rose: 

27, Kerr County, 

On March 24, 2016, Mrs. Stacy Anderson of the Texas Commission on Environmental 
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-
referenced facility to evaluate compliance with applicable requirements for a public 
water supply. No violations are being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to 
ensure protection of the State's environment. If you or members of your staff have 
any questions regarding these matters, please feel free to contact Mrs. Anderson in the 
San Antonio Region Office at (210) 403-4078. 

±0,-) 
Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/sa/eg 
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Sincerely, 

Jon Niermann, Chairman 

Emily Lindley, Commissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

April 25, 2019 

Mr. Tim Williford 
Compliance Manager 
SWWC Utilities, Inc. 
1620 Grand Avenue Pkwy Ste 140 
Pflugerville, Texas 78660-2185 

RECEIVED 

APR 27 no 
TXU-AID 

Re: Compliance Evaluation Investigation at: Westwood Park Subdivision; 
Located 0.5 miles west of Comfort off Hwy 27, Kerr County, Texas 
Regulated Entity No.: RN101285476, TCEQ Additional ID: 1330015, Investigation No.: 
1553430 

Dear Mr. Williford, 

On March 26, 2019, Mrs. Agnieszka Hobson of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for public water supply. No violations are 
being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Hobson in the San Antonio Region 
Office at (210) 403-4075. 

ston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/AMH/adj 
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Jon Niermann, Commissioner 

Emily Lindley, Commissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Protecting Texas by Reducing and Preventing Pollution 

August 23, 2019 

CERTIFIED MAIL 9171999991703923560353 
RETURN RECEIPT REQUESTED 

Mr. Timothy Williford 
Compliance Manager 
SWWC Utilities, Inc. 
1620 Grand Avenue, Pkwy., Ste. 140 
Pfiugerville, TX 78660-2185 

Re: Notice of Violation for the Comprehensive Compliance Investigation at: 
Windmill Ranch Subdivision, off of Hwy. 46 W. of Hwy. 281, Bulverde, Comal County, 
Texas, Regulated Entity No.: RN101176931, TCEQ ID No.: 0460221 
Investigation No.: 1578331 

Dear Mr. Williford: 

On June 18, 2019, Ms. De'Shaune Blake of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced regulated 
entity to evaluate compliance with applicable requirements for public water supply. Enclosed is 
a summary which lists the investigation findings. During the investigation, certain outstanding 
alleged violations were identified for which compliance documentation is required. Please 
submit to this office by December 23, 2019, a written description of corrective action taken and 
the required documentation demonstrating that compliance has been achieved for each of the 
outstanding alleged violations. 

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ 
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining 
TCEQ Rules (GI 032) are located on our agency website at httn://www.tceq.state.tx.us for your 
reference. If you would like a hard copy of this brochure mailed to you, you may call and request 
one from either the San Antonio Region Office at (210) 403-4096 or the Central Office 
Publications Ordering Team at 512-239-0028. 

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has granted 
TCEQ enforcement powers which we may exercise to ensure compliance with environmental 
regulatory requirements. We anticipate that you will resolve the alleged violations as required in 
order to protect the State's environment. If you have additional information that we are unaware 
of, you have the opportunity to contest the violations documented in this notice. Should you 
choose to do so, you must notify the San Antonio Region Office within 10 days from the date of 
this letter. At that time, Water Section Manager, Ms. Lynn Bumguardner, will schedule a violation 
review meeting to be conducted within 21 days from the date of this letter. However, please be 
advised that if you decide to participate in the violation review process, the TCEQmay still require 
you to adhere to the compliance schedule included in the enclosed Surnmary of Investigation 
Findings until an official decision is made regarding the status of the contested violation. 

TCEQ Region 13 • 1.4250 Judson Rd. • San Antonio, Texas 78233-4480 • 210-490-3096 • Fax 210-545-4329 
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Sincerely, 
_„--

 

Mr. Timothy Williford 
Page 2 
August 23, 2019 

If you or members of your staff have any questions, please feel free to contact Ms. De'Shaune 
Blake in the San Antonio Region Office at (210) 403-4033. 

Joy hurston-Cook, Water Section Team Leader 
San Antonio Region Office 
Texas Commission on Environmental Quality 

JTC/DB/sg 

Enclosures: Summary of Investigation Findings 

000284 



WINDMILL RANCH SUBDIVISION Investigation # 
.15713331. 

u Investigation ate: 06/18/2019 
, COMAL COUNTY, 

Additional ID(s): 0460221 

Track No: 724494 Compliance Due Date: 12/23/2019 
30 TAC Chapter 290.46(n)(1) 

Alleged Violation: 

Investigation: 1578331 Comment Date: 08/15/2019 

Failure to maintain accurate and up-to-date as-built plans or record drawings and 
specifications for each treatment plant, pump station, and storage tank. 

At the time of the investigation, it was documented that the water system was not maintaining 
accurate and up-to-date detailed as-built plans or record drawings at the public water system. 

30 TAC 290.46(n)(1)-- Accurate and up-to-date detailed as-built plans or record drawings and 
specifications for each treatment plant, pump station, and storage tank shall be maintained at 
the public water system until the facility is decommissioned. As-built plans of individual 
projects may be used to fulfill this requirement if the plans are maintained in an organized 
manner. 

Recommended Corrective Action: Provide by the compliance due date, as-built plans or 
record drawings and specifications for the treatment plants, pump stations, and storage tanks 
and written documentation indicating that they are being maintained at the public water system. 

Track No: 724495 Compliance Due Date: 12/23/2019 
30 TAC Chapter 290.41(c)(1)(F) 

Alleged Violation: 

Investigation: 1578331 Comment Date: 08/15/2019 

Failure to provide for the wells, sanitary control easement, approved substitutes or exceptions 
to the requirement. 

At the time of the investigation, a sanitary control easement was provided for well #1 
(Windmill Ranch); however, the map indicates that there are five properties within a 150-foot 
radius of well #1, and only one signed sanitary control easement was provided. No sanitary 
control easements were provided for well #2 (Creekside Business Park) and well #3 (Kestrel 
Air Park Subdivision), approved substitute or exception to the requirement were provided for 
the well. 

30 TAC 290.41(c)(1)(F)-- A sanitary control easement or sanitary control easements covering 
land within 150 feet of the well, or executive director approval for a substitute authorized by 
this subparagraph, shall be obtained. 

Recommended Corrective Action: Provide by the compliance due date, copies of the sanitary 
control easements, approved substitutes or request an exception by writing to the TCEQ, 
Technical Review and Oversight Team (TROT) at MC 159, P.O. Box 13087, Austin, TX 
78711-3087, and provide a copy of the granted exception to the TCEQ San Antonio Region 
Office. 

000285 
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Jon Niermann, Chairman 

Emily Lindley, Commissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QU 
Protecting Texas hy Reducing and Preventing Pollution 

January 8, 2019 

Mr. Timothy Williford 
Compliance Manager 
Southwest Water Company Utilities, Inc. 
1620 Grand Avenue Parkway, Suite 140 
Pflugerville, Texas 78660 

Re: Compliance Evaluation Investigation at: 
Windwood Oaks Water System, 122 Winciwood Road, Kerr County, Texas 
Regulated Entity No.: RN102681996, TCEQ ID No.:1330141, Investigation No.: 1518538 

Dear Mr. Williford: 

On October 31, 2018, Mrs. Stacy Anderson of the Texas Commission on Environrnental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for public water supply. No violations are 
being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or mernbers of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region 
Office at (210) 403-4078. 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/sa/eg 
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Jon Niermann, Chairman 

Emily Lindley, Commissioner 

Toby Baker, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

January 25, 2019 

Mr. Timothy Williford 
Compliance Manager 
Southwest Water Company Utilities, Inc. 
1620 Grand Avenue Parkway, Suite 140 
Pflugerville, Texas 78660 

RECEIVED 

FEB -2 2019 

TXU-AP 

Re: Compliance Evaluation Investigation at: 
Woodhaven Mobile Home Park, 107 Chole Lane, Kerr County, Texas 
Regulated Entity No.: RN 101266070, TCEQ ID No.: 1330024, Investigation No.: 1518537 

Dear Mr. Williford: 

On October 31, 2018, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality 
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with applicable requirements for public water supply. No violations are 
being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region 
Office at (210) 403-4078. 

Sincerely, 

Joy Thurston-Cook 
Water Section Team Leader 
San Antonio Region Office 

JTC/SA/eg 
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