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WATER UTILITY TARIFF
Tariff Control No. 50244

Ouadvest. L.P. 26926 FM 2978
( tltility Name) (Business Addrcss)

Maqnolia. Texas 77354
(City. State. Zip Codc)

28l/356-5347
(Area Code'1 elephone)

I l6l2

This tariff is effective in the following counties:

Aransas, Brazoria. Fort Bend, Harris, Jackson, Liberty, Mata,rorda, Monlgomery. Walker. and
Wallcr

TABLE OF CONTENTS
The above utility lists the following sections ol its tariff (if additional pages are needed for a

section, all pages should be numbered consecutively):
SECTTON 1.0 -- RATE SCHEDULE...... ...................3
SECTION 2.0 -. SERVICE RULES AND POLICIES .......................I3
SECTION 3.0 -- EXTENSTON POLTCY .................21

APPENDIX A - DROUGHT CONTINCENCY PLAN
APPENDIX B - SAMPLE SERVICE AGREEMENT
APPENDIX C - APPLICATION FOR SERVICE
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This tariff is eflective for utility operations under the following Certificate of Convenience and
Necessity:

This tariffis effective in the following cities or unincorporated towns (if any):

Richmond (oortion of Bridlewood Estates onlv - same rates)

This tariff is effective in the following subdivisions or systems:

See attached chart.



QU.4Dt',EST t-P
ST:BDIVISION PWS ID NT]IIIBI R COt]NTY SUBSIDENCE

DISTRICT
Bammcl Foresl r010096 Harris NHCRWA

Banrmel Timbers I0t0096 Harris N HCRWA

Bauer Landing t0t 1526 Harris N HCR\\'A
Bayer tltility (Old Town
Sprins)

l0l02r 2 Harris n- HCRWA

Bella Vista 1460t75 L ibeny No Subsidencc

Benders Landing t700678 Montgomery SJRA / LSCCD

Benders Landing Estates 170067It Montgomery s.lRA / t.s(ic t)
Brazos Lakes ()790i63 ljrrrl Ilcnd NFBWA
Bridlewood lislates 0790350

t700.17i

Fon tlcnd City ol Rosenberg

Caddo Village Montgomery SJRA / LSCCD

Camino Real r460r75 L iberty No Subsidence

Campwood 1700624 Monlgomery

Canterbury Ranch t'700624 Montgomery SJRA / LSCCT)

Cape Shores 12000{4 Jackson No Subsidence

Chenango Ranch 0200656 Brazoria Brazoria GCD

Clear (lreck [:orest r700576 Montgomery

Creekside Village 1700712 Montgomcry

Decker Oaks Estates t700605 Montgomery

Decker Prairie Rosehill t0 t 3701 llarris N I I(]R WA

Estates of Clear Creek t7005'76 Montgomery

Frecman Ranch 2]7 0123 Waller Bluebonnet CCD

Crande San Jacinto t 46r)t 79 L iherty No Subsidence

Ind igo [.akc Estates t100576 Montgomery S.IRA / I-SCCD

Jacobs Reserve I 700609 Montgomery SJRA i LSCCD
Lake Housc'
(Formerly Cane lsland)

23701 t t Wallcr Bluebonncr CCD

Lake Pointe Estates* 0 790.r 50 Forl Bcnd N ITBWA

Lake Windcrest 1'7006?4 Montgomery SJRA / LSGCD

Lakewood Trails 1700897 Montgomery No Subsidence

Lakes ol Fairhaven* r0ri288 llanis
Lakes ol Magnolia t'700-736 Montgomcry SJRA / LSCCD

Live Oak Landing l6t0r29 Matagorda No Subsidence

Lonc Star Ranch r700655 Montgomery SJRA / LSGCD
Magnolia Rcservc t700864 Montgonrcry I,SCCD

McCall Sound r700763 Montgomery SJRA / L,SGCD

Mill Creek 1700857 It'lontgomery I,SCCD

Montgomery Trace t70057'7 MontgomeD, SJRA / LSGCD

Mostvn Manor r700669 Montsomen, SJRA / LSCCT)

Mostyn Springs r?00669 Montgomery SJRA / I,SCCD
Northcrest Ranch 170062i Montgomery SJRA / LSGCI)

Oaks of Suncreek 0200610 Brazoria Braz.oria GCD

PI'tsLIC LMLTTY COMMISSION OF TEXAS
APPROVED

D
o
C
K
E
T

5 02 4 I

'l ariff Control No. 502.1{

l'1AY 
.7 

2OZ1

SJRA / LSCCD

SJRA / LSCCD

SJRA / LSGCD

NHC R WA

SJRA / LSCCD

SJRA / I-SCCD



QU.ADVEST I-P
SUBSIDENC E
I)ts rRlcl'

suBt)lvIstoN P\\'S ID NTII}IB[]R CotINTY

Olympia Fails Water Planl 0790592 Forl Bend No Subsidence

Pecan l:oresl l0l0{19(, llarris N H('RWA
I460 | 78 Libcrty No Subsidqncc

Red Oak Ranch 1700609 lVlontgomery SJRA / LSCCD

ILanch llill l7(x){ t9 Montgomery LSCCD

Rockv Creek I 0l lt93 l-larris \\,IICRWA

Sawnill Estates 1700576 Montgomery sJRA / I-S(;Ct)
Scndt'ra Ilanch 1700577 Montgomery SJRA / LSCCD

Sharv Acres I 0l 1468 Llarris NIIC RWA

Sierra Woods 1700624 Montgomery SJRA / LSCCI)

Sonoma Ridge t7 00'7 63 Montgomery SJRA / LSGCD

Stonecrest Ranch 170061 r Montgomery SJRA,'LSCCD
Summerset Estatcs 1700655 Montgomery SJIIA / LSGCD

Suncreek Estates 0200640 Bru7.otia Brazoria CCD

Suncreek Ranch 02006 r6 Brazoria Braz-oria CCD

No SuhsidcnceSunrise Bay t200017 Jackson

Sunset Bay 004005s Aransas No Subsidcnce
'felge Terrace t0lt805 l-'larris Harris Calv. Sub.

Telgc Jarvis r0 t 363n Harris N HCR WA

Texas 0rand Ranch 23 6008It Walker Illuebonnet C(il)
'lhe Colony/lntercontinental l0 i 180(r Harris

Tirn bc rdale l0 8t0 tlarris Harris Calv. Sub.

Vacek Country Meadorvs 0790580 lron []cnd Nl llwA
Vaquero River Estates r6 t0t29 Ivl atagorda No Subsidcnce

Villa rr-ucva L iberty No Subsidcncc

Villagc of Dcckcr Oaks 1700605 Montgomcry SJI{A / LSOCI)

Waterstone Estates r0r I8q Harris N HCRWA

Waypoint Landing t6l0t37 Matagorda No Subsidcnce

Westwood 23',10042 Waller Lllucbonnet (i( D

Windcrest Fanns 11005'1'7 tvlontgomery SJRA / LSGCD

Yesterday's Crossing t700758 Ivlontgomery LSGCD
*Lake House, Lake Point Estates and Lakes ofFairhaven ([ormerly Westside Water, LLC) have a separate
tariff page.
$ Bammel Forest. Bammel l'imbers and Pecan l'orest (Formerly Bammel Forest Utility Company) have
a separate tariff page.

The rates set or approved by the city for the systems entirely within its corporate boundary are not
presented in this tariff. Those ratcs arc not undcr thc originaljurisdiction of the PUC and will have
to be obtained from the city or utility.
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Water Tariff Page No. 3

SI]CTION I.O .. RATE SCHEDUI,t]

Meter Size
518" or 3/4"

Monthly Minimurn Charqe Gallon c Charue

l"
I '/,"
2"
J

4"
6',
8"

$!!fl llncludcs 0 gallons)

$7r.88
$ r .11.75

$230.00
$43 r .25
$7 r 8.75

$ r.437.50
s2.300.00
qi 106 ?5

$6.1 8l .25

$-lJj p", I OO0 tallons fo. thc first |O,0OO Sallons

$2,00 p.r I,000 gallons liom lo.o0l to 20,000 Sallons

$225 pc. 1.000 gallons from 2O.0Ol !o 3O,OOO Ballons

$29]. p"r. t.000 gallons therealler

t0"
12"

An additional pass through gallonagc charge per I ,000 gallons of water $'ill bc added for fees imposed by
any non-affiliated third party r.,"'ater supplier or underground water district having jurisdiction ovcr the
utility. Bluebonnet GRP (BGCD), Brazoria GRP (BCGCD). City of Rosenburg GRP (CR), Harris
Galveston Subsidence District (HGSD), North Fort Bend CRP (NFBWA). West Harris County Regional
Water Authority (WHCRWA), North Harris County Regional Water Authoritv (NHCRwA). San Jacinto
River Authority GRP (SJRA) and Shaw Acres. Each pass through gallonage charge is represented in the
table belo*'. SIIE PURCHASED WATER AND/OR DISTRJCT Ff,E PASS THROUGH CLAUSE.

Effective Jan 19. 2020

*Chan excludcs Bammel Forcst. Bammcl limbcrs and Pccan Forest, l,akc [{ousc. Lake Pointc F;sratcs and l"akcs ofFairhavcn.
which havc separale tariffpagcs
(Ta ff Conttol No. 50161)

Effective A ril l. 2020

'Chan cxcludes Bammcl Forcst, Rammet Timbcrs and Pccan ForcsL Lakc Housc. [-akc Pointc Eslatcs aod l,akcs of Fairhaven.
which hava scparal€ tariff pagcs

(Tariff Contol No. 50161)

PI IFI.IC UiLTTY COMMISSION OF TEXAS
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BCCD BCGCD CR I.IGS I) WHCR WA \FB\\'A NHC RWA SJRA LSGCD
Shaw
Acres

Rate per
thousand
gallorrs

s0.05 $0.0-l $1.61 $0.03 $4. t5 $.1.5.i $2.81 s0.09 $1.8 s

BGCT) BCCCL) CR I]GSI) WI]C R WA NFB W NHCR WA LSCCD
Shaw
Acres

Rate per
thousand
gallons

s0.05 $0.01 $2.6i $0.0i $4.1 5 s5.00 $2.81 s0.0s $4.25

Tariff Control No. 5024,1

t,lAY - 7 ZO2I

Ouadvest. L.P.

Section l.0l - Rates

$1.16
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Water Tariff Page No. 4

SEC'|ION 1.0 -- RAI'E SCTIEDLILE (Continued)

FEDERAL TAX CHANCE CREDIT RIDER
(Dochet No. 48323)

$(0.s 3 )
$( r .33)

$(2.66)
$(4.26)
s(7.e9)
$( 13.32)

s(26.61)
s(42.6 r )
$(61.26)
s( r 14.52)

s(0.42)
s( r.0s)
$(2. r0)
$(3.3s)
$(6.2e)
s( 10.48)

$(20.e7)
s(33. s s)
$(48.22)
$(e0. r6)

FORM OF PAYMENT: The utility will acccpt the tbllowing forms of payment:
Cash X Check X Money Order-[_, Credit Card X . Other (specify) Bg1f, Draft

IHt UTILI rY M Y REQU IRE EXAC f (:l IANCE FOR PAYM I:N fS AND MAY RUI USL 1O ACCEP T l'AYillllNTS
MAI)I] USING MORE-IIIAN $I,OO IN SMALL COINS, A WRII-IEN RLC'EIPI'WILI, BE CIVEN IIoR CASH
PAYi\II]NIS,

RECUT-ATORY ASSESSMENT. I .jYo
PUC RIJLF-S REQUIRE Tt{t] IJTII,ITY TO COI,I,ECT A I'I]I] OF ONI-] PI]RCI]NT OIl T}IE RIITAIL MONTIII,Y RILI,
AND TO RI]MIT 'II It] FI'IJ 

-TO 
TI'II] ]'CtJQ,

Section 1.02 - Miscellaneous Fees

TAP F[.8............ ......,iE1A.00
TAP I'EE COVERS TI IE UTII,ITY'S COSTS I]OR MATI]RIALS AND LABOR TO INSTAI,I, A S IANDART)
RESIDENTIAI 5/8"x 3/4" METIiR. AN ADDITIONAI- FEn TO COvllR llNlQtlF; COS fS lS PERMITTED ltj LISTED
ON TI IIS TARIFI',

TN P FI] E .$j1_s.a0
TAP l:trE COVERS rHE Ul ll,ll Y'S (TOSTS I'OR MA I ERIALS AND LABOR TO INSTALI. A S]'ANDARD 3/4" and l"
MEl hR. AN ADDI'I]ONAl- FEE I O COVLR tiNlQLlL COS I'S IS PERM IITLD lF I-ISTED ON TI llS TARIFI'.

TAP FEE (Large meter)......... ...........................ACTUAL COST
rAP trFIt ls 1 HU U ftlt't \"s AC I uAt. cosl t,oR nrATER|At-s AND l.ABolr l,oR M IlTriR slzll lNSrAl.l.l:D

TAP FEE (Unique Cosrs).... ...,.......AC] UAL COST
FOR IiXAMPI,E, A ROAD RORIJ FOR CI.]STOMIJRS OUTSIT)E A SUBDIVISION IS A UNIQI.]E COST, TAIIQUE COST
WII-I. I}E DII-TERMINED ON A C SE BY CASE BASIS

PI.'BLIC UTILTTY COMMISSION OF TEXAS
,^ PPROVED
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Ouadvest. L.P.

IVlav 1.201S-December 31, 2018 Januarl I . 2019Monthly Fixed Rate
Adjustment
5/8" or 314"

t"
1t/2"

2"
J

6"

10"

12"

Tariff Control No. 50244



ST CTION I .0 -- RAI-E SCll IEDUI-E (Continued)

RECONNECTION FEE
TIIE RIjCONNFICT FEE Mt.iST BE PAID REFORE SERVICE CAN BE RLSTORED IO A CTJSTOMLIR wtlo tlAS
BTJEN DISCONNE(]TED IoR TIIF, FOI,I,OWINC RIl,ASONS (OR 01'HTiR REASONS I,ISTED I.]NDI]II SEC ION 2.0
ot' l llts 't'Al l:F):

a) Nonpayment ol bill (Maximum $25.00) ............$25.00
............$s0.00b) Customer's request that service be disconnected

SEASONAL RECONNECI-ION FEE:
BASL I{AIII I IM DS NUMI}I:R OF MONTHS OFF Tl lE SYSTEM NOT 1O EXCIIED SIX MONTHS WHEN I.F.AVE
AND RETURN WITIIIN A IWIILVE MONTH PI]RIOD,

TRANSFER FUE..................... ...........$45.00
THE TRANSFER FEE WII-I,, BE CIIARCI]D IIOR CHANCINC AN ACCOUNT NAMIJ AT 1I-IL] SAN,IE SERVICE
I,OCAl'ION W}IEN lIJE SIIRVI(:I IS NoT DISCONNTJCTED.

LATE CHARGE (ETTHER $s.00 OR l0% OF THE BrLL).. ...................... l0%
I'UC RI.JLES A LI-oW A ONIJ-TIME PENAI-TY TO BI] CI IARGTJD ON DELINQUIiNT BII,I,S, A LATE CIIARCE M/\Y
NOT t t: APPLIIID IO ANY RALANCIi TO u'HlCll TIIIi PLNALTY wAS APPI.IED IN A PREVIOIIS Blt.l.lNC.

RETURNED CHECK CHARGE......................... ..........$2s.00
RIiI'URNED CHI]CK CHARCES MUS I}E BASI]D ON THE UTII-I1'Y'S DOCT]MIiNl'A I}I,E COS'I',

CUSTOMER DEPOSIT RESIDENTIAI- (Maximum $50)

COMMERCIAL & NON.RESIDENTIAL DEPOSIT......,.

.$50.00

, I/6TH OF ESTI]\,IA ED ANNUAL BILL

METER TEST FEE .................... ........525.00
HIS IIDE W}IICH SIIOUT-D IIEFLECT 'I'I Iti tJTII,ITY'S COS T MAY BE CI IAROLD IT N CUSl'OMI]R REQUESTS A

SI]COND METER 1F-ST WITHIN A ]'WO.YIJAR PIiRIOD AND I'HF, 1I:ST INDICATES TIIAT TIIE METER IS
RECORDIN(i ACCIJRN TEI,Y, TI,IE FEtJ T,IAY NOT NXCEED $25,

METER RELOCATION FEE ACT!^I, COSI fO,BELqC-ATE ]HE.EXISTING MSIER
n st,t.:tiM^YIlu(rrAR(irir)rF cusIorlrL.raRrlQtrESIsRIll oc^'ll()Nol AN llxlsTlNG MEllrR.

METER CONVERSION FEE ACTTJAL COST TO CONVERT THE EXISTING I\,IETER
IH|S Ft'ti MAY BF: CHARGBD I' A CUSTOMITR RL]QUITS',T'S CI|ANCU OF S|ZE OF AN tiXtSTtNC MITER OR
CIIANGE IS REQIJIR!]D RY MAl'I]RIAI, CHN NCE IN CI]S1'OMERS STJRVICE DE\IAND.

ILLEGAL RECONNECTION, LOCK REMOVAL OR DAMAGE F88...........................$IOO.OO
1 l'lls lrEE MAY BE CHARCED I O A I)ISCONNIiC I liD CtiSI OMITR FOlt DAMACIi CAUSED BY CUSTOMER'S
AI"[T.:MPT 1O RESTORE WATER SEIiVICE BY CUTTINC OR I]REAKINC I,OCK. RI.]MOVAL OR BYPASS OF
METIiR-

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARCE:
W}II]N AI]TI,IORIZIJD IN WRIIINC BY PI]C  NI) AFTI1R NO-I'ICIi 'IO CI]STOMERS. THE IJTILITY MAY
NCREASE RATES TO RECOVER INCRTjASFtD COSIS FOR INSPITCTION Ffilis AND WATT,R TES.r rNC. I6TAC
d 24.2i(bx2xc)l

LINE EXTENSION AND CONSTRUCTION CHARGES:
RI]FER TO SECTION ].0-IJXTI]NSION POI,ICY TOR TNRMS. CONDITIONS, AND CTIARCI]S WIIEN NEW
CONSTRUCTION IS NECTSSN RY TO PROVID[ SI]RVICE.

Tariff Control No- 502.1{ I]t,ItIC UTILITY COMMISSION OF TEXAS
APPROVED
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Watcr Tariff Page No. 6

SECI'ION 1.0 -- RATE SCHEDULE (Continucd)

TEMPORARY WATER RATE:
Unless otherwise supcrseded by PUC order or rule, if the Utility is ordered by a court or
government body ofcompetent jurisdiction to reducc its purnpage, production or water sales, the

Utility shall be authorized to increase its approved gallonage charge according to the formula:

TCC - cqc+(orrXcecxr)
( L0+)

Where:
TCC = temporary gallonage charge
cgc = curr€nt gallonage charge

water use reduction expressed as a decimal fraction (the pumping restriction)
pn = f,ercentage of revenues to be recovered expressed as a decimal fraction, for

this tariff prr shall cqual 0.5

-lo 
implemcnt the'l'emporary Water Rate. the Utility must comply with all notice and other

requirements ol l6 TAC $ 24.25().

R=C/(l L)

Where:
R = the proposed pass-through rate;
G = the new gallonage charge (per 1,000 gallons) by source supplier;
L = the actual line loss for the preceding I 2 months, not to exceed 0. l5

PIFI-IC UNLFY COT/IMISSION OF TEXAS
APPROVED
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Tariff Control No. 50244

rlAY - 12021

Ouadvest. [,.P.

E4@g.@!qg:
For Utilities subject to changcs in costs imposed by any non-affiliated provider ofpurchased watcr
or sewer or a groundwater conscrvation district havingjurisdiction over thc Utility, these increascs
(decreases) shall be passed through as an adjustment to the gallonage charge according to the
fo rm u la:

5 02 4 4



Ouadvcst, L.P Water Tariff Page No. 7
Lake Housq, Lake Pointe Estates, and Lake Fairhaven
(Formerly llestside llater, LLC)

SECTION I.O -- RATE SCHEDULE

Section I .01 - Rates

Meter Size
5/8"
3/4"
t'
ltan
2"
J

4"

Monthlv M inimunr Charqe* Gallonaqe Charse

$f/,!! (lncludes 0 gallons)

$26.80
$44.65
s89.25
$ r 42.80
$267.7s
$535.s0

$Ll! p", l00O gatlons. Residenrial

$|QQ pcr t.OOO sallons, Non-Residenrial

PLUS:
Pass Through Fees:
Effective April 19, 2020
North Harris County Regional Water Authority (NHCRWA) for
Lakes of Fairhaven..........................
(Taiff Contol No. 50461)

$4.3 I per 1,000 gallons

Etfective J anuary I 9, 2020
North Fort Bend Water Authority (NFBWA) for
Lake Point Estatcs.................
(Tailf contrcl No. 5046 I )

$3.97 per I,0OO gallons

[]luebonnct Grourrdwater f onservation District (l]CCD) for
Lakc H(rusc.......
(Tariff Contol No. 4921 .l)

$0.05 pcr 1,000 gallons

ITEDERAI, TAX CI{ANCE CREDI'I RII)ER
(Docket No.4E323)

Monthly Fixed Rate
Adjustment

5/8"

l"

2"
J

Mav I . 20 I 8- Dece1lqf]Jl]! Jaluary l, 2019

$( r .08)
$( 1.62)
$(2.70)
$(s.3e)
$(8.61)
s(r6. r8)
s(32.3?)

$(0.78)
$(1.18)
$( 1.96)
$(3.92)
$(6.26)
$( r r .75)
$(21.49)

PrrFr tc ttfrlqssAg$ssroN oFtExAs
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Water Tarill Page No. 8

SECTION 1.0 -- RAl E SCI-lEDUt.E (Continued)

FORM OF PAYMENT: The utility will accept the lollowing forms olpayment:
Cash X , Check X , Money Order-X_, Credit Card X , Other (specify) Bank Drali

lHL UrlllIY MAY RLQUIRL EXACICIIANGE l'oR Pn YMEN IS AND MAY Rli|US! lO ACCEPI PAYMEN.IS
MADU USINC MORtl THn N $1.00 lN SMALL COINS. A wRll IEN RlicElPl WILL BE CIVhN FOR CASH
PAYMENI S,

REGULATORY ASSESSMENT.. .......1.0O/O
PUC RULES REQUTRD THD U. Ll',r Y rO COL.I-EC] A Fti[ OF ONri PDRCTiN r Or' t HE Rri tArr. MON] Hl.y r]ll.1.
AND I'O RIIN1I T THF: FF-E 1'() 1'HIr I'CIJQ,

Section 1.02 - Misce llaneous Fees

...$s00.00
]'AP FIJI] COVERS'I'IIE I]1]I-I'[Y'S COSfS IIoII MAlLRIN LS AND LAEOR 1O INSTAI,L A STANDARD
RISlDI]N'I l^l. 5/E" x li4" MLI'ER. AN ADDI'I IONAL fEli 1O COVIIR tiNlQtJt COSTS lS PERMITI El) ll: LIS I'ED
ON TI IIS fARIIIF,

TAP FEE (U nique Costs).... ACTU,\L COST
I'OR l.iXAMPl.h, A I{OAD t}ORlr FOR CUS lI)MllRS oU lSll)1, A SLilll)lVlS|ON lS A LJNIQUIa COS L UNl0uti COS I

WILL I}E DL II]RMINtiD ON N CASIi I]Y CAST.: BASIS

TAP FEE (Large metcr)...... ....ACrU/\LCoSI
'I AP l:tiE lS 

-lI IE U'rll.ITY'S ACI LJAI. COS'| lrOR M II:RIAl.S AND I-ABOR FOR trtll' lR SIZI; INS'IALl-llD.

MI:'lER l{ELOCA'I lON |lrE... L'AL RE ATI N 1'
'tHlS FEE lt{AY llti CllAllGI:D lF n CtJSII)M0R RljQL.,ES l S 'fllA l AN l:XlS f INC l\.'lEl ER BD RIILOCAI'ED

MEI'ER ]'EST rEE .................... .....,.$25.00
R8QUES.IS A SECOND l\11lIiR T[S1 Wl1]{lN A IWO-YUAR PIjRIOD AND tllE'rESl lNDlCAllrs IllAl lllE
MlllliR lS ltliCORDlNC n CCURA l'lil.Y. I He l[L MAY No I txCLl-D $25.

METER CONV[.RSION IJEE. .,, ACI LlAL COSI TO CONVERT'l'Ht, IIXI S I INC MTJI'ER
lHIs lrlil) MAY l][ (]llAROliD lli A (--(JS'loMIlR Rl,QUllslS CllnNCIl ol: SIZIi OI: AN IXlSll\G MlillrR On
CtIAN(;ll IS RliQLtlRl:l) llY MATiTRIAI- ('llANCtl lN CtlS IOVERS SERVI(lE DI;MAND.

ILLEGAL RECONNECTTON, LOCK REMOVAL OR DAMACE F88....................,......,!.1-00-SS
llIIS I,EE MAY B[ CIIARCIJD TO A DISCONNEC'I'ED CUSTOMIiR FOR I)AMACI CAUSF]D I]Y CUSTOMER'S
ATTE]IIPT TO RES IOITE WA TER SIiRVICI] BY CI I]"TIN(; OR ARIAKINO I-OCK. RE}'IOVAI- OR BYPASS OI'
Mt] IIiR

RECONNECI'ION FEE
'rHE RTICONNECT l:EE Mtlsl Bti l'AID Ulil]ORti StiRVlCI CAN ljti RLSIORTiD 1O A CUSIOMITIt wflo HAS
EEEN DISCONNEC] ED FOR I HE IIOI-T,OWING RIJASONS (OR O IHER RI.]ASONS I,ISI ED UNDI]R SECTION 2.0
or Tllrs TARTFF).

a) Non-payment ol' bill (Maximum $25.00) ....................
b) Customcr's rcquest that scn'ice bc disconncctcd........

'I RANSFER FEE ..................... ...........$40.00
fHI] I I{ANSITIiI{ I--L.L WILL I}I] CHAI.I(JLD I,()R CHANCI}](; AN ACCoUN I NAMIi A'I II,It] SAMI' SfiRVI'Ii
I,OCAI ION WIIEN I'I IE SERVICIJ IS NOl' I)ISCONNOC TLt),

pt,Ft tc uTtLrry^colrMtsstoN oF iEXaB
APPROVEIJ'I a riff Control No. 502.1.1

$2s.00
$40.00

5t244HAY - i 2OZI
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Ouadvest. L.P.
[-ake House. [-ake Pointe Cstates. and Lake Fairhaven
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Ouadvest. L.P.
Lake House. Lake Pointe Estates. and [.ake Fairhaven

Water 1'ariff Page No. 9

(Fornrcrl.t Wcstsidc Wdle r. LLC)

SECTION 1.0 -- RA'I.E SCI-IEDUL-E (Continucd)

LATE CHARGE (E|THER $5.00 OR l0% OF THE BILL)................. .......t0o/o
TCEQ rrut.lls Ar..l.ow A oNti-TtME PltNAl.l Y lo Bti cljARCEt) oN DItLtNQUItN T atLLS. A T.ATU CHARCII
MAY NO BE APPI,IED To ANY B I,ANCE TO WHICTI I'HIi PT-NAI-I'Y WAS APPI-IED IN A PREVIOT'S
BII,LINC,

Rt,II.,]RN ED CH[,CK CI I ARC I-, $1s.00
Rl,ltlllNl,l)(ltll,(lK(ll.\l{(iESMtSlllL.EnSl-l)0N lllL tllll.jl} JI)O(tlMIrNlAl}l-E(1)sl

CUSTOMER DEPOSII' RESIDEN'l'lAL (Maxirnum $50)

COMMIiRC'IAI, & NON-R ES II)t.-NTIA I- DI--P()SI'I'.......,

s50.00

lt61H oF ESTIMATT]D ANNUAL BII-I,

COVERNMENI'AL 1'ES'I'INC, INSPECTION AND COSTS SURCHARGE
wH[N AU.r'HORtZr.]r) lN WRI"|NC BY 1C[:Q AND At]]ER NOIICE 1O CtJS]I)MDRS, r'HU IJ'flt.t',r'y MAy
INCREASE RATT-:S TO RC(:OVER INCRIASLD COSTS T;OR INSPI]CTION FDLS AND WATER TESTINC, tI6 I'AC
$ 24.25(bX2XC)l

LINE EX'IENSION AND CONSTRUCTION CI-IARCES:
RLFLIR I O SECI ION 1.0--UX'[|rNSION POLICY FOR I ERMS. CONDI IIONS. AND CIIARCES wllEN NEw
CONSI'R(JCTION IS NI]CESSARY 1O I'ROVII)Ii SIJRVICE.

l'ass fhrou h Provision:
For Utilities subject to changes in costs imposed by any non-atI liatcd providcr of purchased water
or scwer or a groundwater conservation district havingjurisdiction over the tltility, Ihese increases
(decreases) shall be passed through as an adjustment to the gallonage charge according to the
formula:

R=G/(r-L)

Where:
R = the proposed pass-through rate;
C = the new gallonage charBe (per 1,000 gallons) by source supplier:
L = the actual line loss for thc preceding l2 months, not to exceed 0.1 5

PTIBLIC UTILITY COMMISSION OF TEXAE
APPROVED

'l'arilT (irntrol No. 502{.1

l.lAY - 7 z02l 5 02 4 4

D
o
c
K
E
T



Ouadvcst. L.P.
Bamnrel Forest, Bamnrel 'fimbers, Pecan liorest
(Formerly Bammel Forest Utilily Company)

SEC'TION I.O. RATE SCHEDULE

Section I .01 - Rates

Meter Size Monthly Mioiqrum RaIe

Water Tariff Page No. l0

Callonase Chamc

$2.50 p", 1.000 gallons

$5.53 per 1,000 gallons

Ilank Dralt

I .j%o

518" or 3/4"
3t4"
l"

tvi'
2.
J

(lncludcs 0 Colk)ns)

$35.00
$52.50
$87.50
$ r75.00
$280.00
$s2s.00

Pt-US:
Pass Through Fee:

Ef fective April 12, 2020
North I larris County Regional Water Authority (NIICRWA) tbr
Bammel I'orest, Bammel '[ imbers, Pccan Forcst........
(Tarlff Contol No. 50461)

FORM OF PAYMEN'l': -l-he utility willaccept the following forms of payment:
Oash X , Check X , Money Order_{_, Clredit (lard X . Othcr (specity)

RECULATORY ASSESSi\48NI....

'tHE U LIl Y MAY RtjQult{ti tiXAC',t CUANCL I-OR PAYMLNTS AND MAY Rtir;USn TO  C(.EPI PAYMEN rS
MAD[; L,SlNC MORE IFIAN S1.00 li( SMAI-L COINS. A wRll']-EN llf.Cl'lPl wll l- Bh ClvEN t'OR CASII
PAYMEN'I'S-

Scction 1.02 - lVliscellaneous l ces

'l AP IrEIr... $500.00
TAP I:I]I] IS BAStiD ON 'TIIE AVIR GE OI: Il IE U'TI[-I-I'Y'S ACTUAI, COS] IIOR MA ERIALS AND I,ADOR FOR
S fANl)ARD RF.SIDENI lAl. CONNEC I ION Ol: 5/8" or 3/1" METIIR PLUS UNlQUti (lOS'rS AS PERM lT'l llD BY PtlC
Rt]Lf, AT CoS I,

TAP FEE (Unique costs) ............... ..,..................A( TU,\L cos'l'
F0R LXAMPLT]. A ROAD I}ORIi I'OR CUS I OMI]RS oU'I SIDT- oF SUBDIVISIONS OR RI'SII)IJN-I IAt- AREAS.

I AP lrEU (Largc Mcter) .....ACTUr\l- COS I

PUC R(ILES RIIQUIRE I HE Ulll.ll Y TO COI-LECI A l'tlt Ol' ONIi PEltCtlN l Ol' ll-ltj RE l All- MON l 11t.Y tsll.l,
r\Nl)IOREMII ItlEt'lL IO IHl; l(lLQ.

I'AP I]NIJ IS BASIJD ON 'I I,IIi U-TILI'I'Y'S AC] I.JAI- COSI' I:OR MA] IJRIAI-S AND I- I}OR IiOR MI]TI'RS LARCI:R
'lllAN 

S IANDARO 5'8"r\r'1 4" ML I l:l(S.

M EI'ER 'l'ES'l' FEE (actual cost of testing the meter up to)
l IIIS I:I]TJ MAY t}L CIIARCLD II A C(]S]'oMLIt RI]QUIiS]'S A SIJCOND M I]]'LR 1'I]S'I WI TIIIN A
Pt RIOI) AND Tllll TEST lNDlCA.l t,S I I lA t rllll Mlil l.;lr lS RUCOIID,NC ACCURAl lil.Y.

..........$25.00
1WO-YEAlt

MI]TER I(ELOCATION FEE
^C'I1,]AL 

COST TO REI.OCAI'D I'I1A1'MEI'ER
THrS FIi[ MAY l]E CHARGTD lt" A CUSTOMER REQULSIS Rnt.OCAl lON Or n N EXTSTTNC MF.TER

'l ariff Control No. 5024{ PUBLrc uTlrry^c^o]{l lssroN oF rExAs
APPROVED
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Watcr 1'ariff Page No. I I

SECTION 1.0 -- RA'IE SCHEDULE (Continued)

METER CONVERSION FEE........ ....A(] UAL CosT To CoNVERT THATMETER
I IIIS I:I.]L MAY I}E CIIAITCIiI) IIT A CUS-TOMER RIiQUESI'S CI.IANCIJ oI: SIZIJ OF AN tiXIS-TINC MEIER OR
CllANCll lS REQLrlRl-lD RY MAl llRlAl. CIIANC!. lN CLJS']'Ot l:R'S SllRvlct DLMANI)

RECONNECTION FEE
l tlE RECONNIICI Ftih WlLl. Bll CllARCliD BIitORL SF-RVlCIl C N BL IItiSI ORED 

.I 
O A CLJS'l'OMLR WI lO llAS

I]EIiN DISCONNI;C]]'D ['OII'I'HE IIOLI,OWING RI]ASONS:

a) Nonpayment of bill (Maximum $25.00)............ ..

b) Customer's request................
.......................$25.00
......... ............ $25.00

SEASONAL RECONNECTION FEE
BASE RA1 D FOII ]\-,IEI LI( SIZIJ I IMDS NUI'I BER OF MON I] IS OI]II1'I-IIJ SYS I TJM No I'1O I'XCI]ED SIX MONTHS
WI.II]N (]USTOMI]RS I,CAVI AND ItI]TURN WII'I]IN A ]'WELVE MONl'II PI]RIOI),

TRANSFER F'88..................... ...........525.00
l'HI] TRANSFIIR }'EtI WIt,I, t}I] CIIARGI'D FOIT CI'I NCINC AN ACCOUNT NAMI] A'I'1H[ SAMII SIRVICI
LOCATION WIIEN 1'IIE SEI'VICE IS NOI DISCoNNECI'ED.

LA I'E CHARGE $5.00
A oNE--flME PENAt.',rY M Y BI MADr] ON DELTNQt.'ltNl Brr_r_S r]U',r MAY NOT BE APPLTED TO ANy
tl^t.ANCti to wHtcll t Hlt PF]NAL I Y wAS APPt.tE0 rN   l,Rr:vrous rl[.t.tNC.

RETURNED CHECK CHARCE...,.....................

CUSTOMER DEPOSIT RESIDENTIAI- (Maxirnum $50)... ..

s25.00

..$10 !0

COMMERCIAI- AND NON -RES IDENTI A I, DEPOSIT ... I/6TH EST. ANNUAL BILL

COVERNMENI'AL TESTING, INSPECTION N ND COSI'S SURCHARGE
wHItN AU]-HORIZED rN WnrltNC BY I'CEQ ANt) Ar,-t tiR NOICE IO CUS IOMERS, l FrD UItt.Il y MAy
INCREASIi RA'I'I]S TO RECOVI;R INCRT,ASED COSTS IiOR INSPI.]C]'ION II]']S AND WAl'ER I'CSI]NC, I I6 TAC
{ 24.25(bX2XC)t

LINE EXI'ENSION AND CONSTRUCI'ION CHARCES:
REI]LR 'TO SLCI'ION 3.0-IiX'TINSION TOLICY FOR II]IIMS. CONDIIIONS, AND CHARCf,S WI.II;N NIW
(;oNst RUC] tON tS N U( I]SSARY I O PROVIDE SIlRVtCti

pr tqt ra l.tTlLtTy coMMtsstoN oF TEXAS
APPBOVEO
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Ouadvest. L. P.

Bammel Forest, Barnmel 'l'inrbers. Pecan Forest
Water Tariff Page No. I 2

(Formerly Bammel Forest Utilir-v* Company)

SEC'|ION 1.0 -- RA'I-E SCHEDUI-e (Continued)

1 I:MPORARY WA]'ER RA'['E:
Unless otherwise supersedcd by PUC ordcr or rule, if the Lltility is ordercd by a court or
governmental body oIcompctent.iurisd iction to rcducc its pumpage, production or watcr sales, thc
Utility shall be authorized to increase its approved gallonage charge according to the formula:

TCC = cgc +(orrXcgc)(r)
( I .0+)

Where:
TCC = temporary gallonage charge
cgc = current gallonage charge
r = water use reduction expressed as a decimal fraction (the pumping restriction)
prr = percentage of revenues to be recovered expressed as a decimal fraction, tbr
this tariff prr shallequal 0.5.

-fo implement the Temporary Water Rate. the utility must comply with all notice and other
requirements of l6 l'AC $ 24.250).

Pass Throush Provision:
For Utilities subjcct to changcs in costs imposcd by any non-affiliated provider olpurchased water
or sewer or a groundwater conservation district hav ing jurisd iction over the Utility, these increascs
(decreases) shall be passed through as an ad.iustment to the gallonage charge according to thc
form u la:

R=C/(r-L)

Where:
R = the proposed pass-through rate;
G = the new gallonage charge (per 1,000 gallons) by source supplier;
L = the actual line loss for the preceding l2 months, not to exceed 0.15

Tariff Control No. 50244 DI IrlI IC LITILIW COMMISSION OF TEXAS
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Water Utility Tariff Page No. l3

SECI'ION 2.0 -. SERVICE RULES AND POLICIES

Section 2.01 - Application lirr Water Serricc

All applications for service will be nrade on thc utility's standard application or contract form
(attached in the Appendix to this tarifl), will be signed by the applicant, any required fees (deposits,
reconnect, tap, extension f'ees, etc. as applicable) will be paid and easements. il required, will be
granted before service is provided by thc utility. A separate application or contract will be made
fbr each service location.

Section 2.02 - Refusal ofService

The utility may decline to serve an applicant until the applicant has complied with the regulations
of the regulatory agencies (state and municipal regulations) and for the rcasons outlined in the
PUC Rules. In the event that thc utility refuses to serve an applicant, the utility will inform the
applicant in writing ol the basis of its refusal. The utility is also required to inform the applicant
that a complaint may be filed u'ith the Commission.

Section 2.03 - Fees and Charges & Easements Required Befbre Service Can Be Connected

(A) Customer Deoosits
lfa residential applicant cannot establish credit to the satisfaction ofthe utility, the applicant rrray

be required to pay a deposit as prov ided for in Section I .02 - Miscellaneous Fees of this tariff. 'l'he

utility will keep records ofthe deposit and crcdit intercst in accordancc with PUC Rules.

Residential applicants 65 years of age or older may not bc required to pay deposits unless the
applicant has an outstanding account balance with the utilrty or another water or sevver ulility
which accrued within the last two years.

Refund ofdeposit. - Il service is not connectsd, or aftcr disconnection ofservice, the utility will
promptly refund the customcr's deposit plus accrued interest or the balance. ifany, in excess ofthe
unpaid bills for service furnishcd. The utility may rcfund thc dcposit at any timc prior to
termination of utility service but must refund the deposit plus intcrest lor any customer who has
paid l8 consecutive billings without bcing delinqucnt.

tlAY - 7 2021
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Ouadvest. L.P.

'l-he utility will have the most current Public Utility Commission o1'Texas (PUC or Commission)
Commission Rules, Chapter 24, available at its office lor relerence purposes. The Rules and this
tarifl'shall be available for public inspection and reproduction at a reasonable cost. 'I'he latcst
Rules or Commission apprt.rved changes to the Rules superscde any rules or requirements in this
tarilf'.

Nonresidential applicants who cannot establish credit to the satisfaction ol the utility may be

required to make a deposit that does not exceed an amount equivalent to one-sixth ofthe estimated
annLral billings.

PTIBLIC UYILIrY COMMISSION OF TEXAS
APPROVEOTariff Control No, 5024,1



Water Utility Tariff Page No. l4

SECTION 2.0 -- SERvICE RUI-ES AND POLICIES (Continued)

If the services ol'a registered prolessional engineer are rcquired as a result of an application for
servicc reccived by the Utility for service to that applicant's service extension only, such engineer
will be selected by the Utility and the applicant, and the applicant shall bear all expenses incurred
therein.

Il an applicant requires service other than the standard service provided by the utility, such

applicant will bc required to pay all expenses incurred by the utility in excess ofthe expenses that
would be incurred in providing the standard service and connection. Any applicant who places

unique or non-standard service demands on the system may be required to provide contributions
in aid of construction (as may be allorved by PUC rule) tbr the actual costs of, any additional
facilities required lo maintain compliance with the l exas Commission on Environmcntal Quality
minimum design criteria tbr water production. treatment. pumping storage and transmission.

Fees in addition to the regular tap lee may be chargcd if listed specifically in Section I to cover
unique costs not normally incurred as pcrmitted by l6.IAC rs 2a.163(a)(lXC). For example, a

road bore for custom€rs outside a subdivision or residential area could be considered a uni<1ue cost.

(C) Easement Re<tuircment
Wherc recorded public utility easements on the service applicant's property do not exist or public
road right-of-way cascments arc not availablc to access the applicant's property, the Utility may
require the applicant to provide it with a permanent rccorded public utility easement on and across

the applicant's real propcrty sufficient to provide service to that applicant. Such easement(s) shall
not be used for the construction ol production. storage, transmission or pressure facilities unless

they are needed lor adequate service to that applicant.

Section 2.04 - Utility llesponse to Applications for Servicc

After the applicant has met allthe requirements, conditions and regulations tbr service, the utility
will install tap, meter and utility cut-ofl valve and/or take all necessary actions to initiate service.
The utility will serve each qualified applicant lbl service within 5 working days unless line
exlensions or new facilities are required. lfconstruction is required to tlll the order and if it cannot
be completed within 30 days, the utility will provide the applicant with a written explanation of
the construction required and an expected date ol scrvice.

Tariff Control No. 5(12,1{ Pt'FI.IC UNLMY COMMISSION OF TEXAS
APPROVED
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(B) Tao or Reconnect Fees

A new customer requcsting scrvicc at a location u,here scrvice has not previously been provided
must pay a tap fee as provided in Section L A customer requesting service wherc service has

previously been provided must pa)'a reconnect fee as provided in Section l. Any applicant or
existing customer required to pay for any costs not spccilically set forth in the rate schedule pages

of this taritTshall be given a written explanation ofsuch costs prior to request for payment and/or
commencement ofconstruction. lf the applicant or existing customer does not believe that these

cosls are reasonable or necessary, the applicant or existing customer shall be inlormed of their
right to appeal such cosls to the PUC or such other regulatory authority having jurisdiction ovcr
the utility's rates in that portion of the utility's service area in which the applicanl's or existing
customer's property(ies) is located.



Water Utility Tariff Page No. I 5

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

Except for good cause where service has previously been provided, sen'ice will be reconnected
within one working day after the applicant has met the requiremcnts for reconnection.

Section 2.05 - Customer Responsibility

The customer will be responsible for furnishing and laying thc nccessary customcr scrvice pipe
from the meter location to the place of consumption. Customers will not be allowed to use the
utility's cutoffvalve on the utility's side ofthe meter. Existing customers may installcutoffvalves
on their side of the mcter and are encouraged to do so. All new customers may be required to
install and maintain a cutolfvalve on their side of the metcr.

No dircct connection between a public water supply system and any polential source of
contamination or between a public water supply system and a privatc water source (ex. private
well) will be allowed, A customer shall not connect, or allow any other person or party to connect,
onto any water lines on his premises.

Section 2.06 - Customer Service Inspections

Applicants for new service connections or facilities which have undergone extensive plumbing
modifications are required to furnish the utility a completed customer service inspection certificate.
The inspection certificate shall certify that the establishment is in compliance with the Texas
Commission on Environmental Quality (TCEQ) Rules and Regulations for Public Water Systems.
30 TAC S 290.46(i). The Utility is not required to perform these inspections for the
applicant/custonrer, but will assist the applicant/customer in locating and obtaining the services of
a certified inspector.

Section 2.07 - Back Flow Prevention Devices

No water connection shall be allowed to any residence or establishment where an actual or
potential contamination hazard exists unless the public water facilities are protected tiom
contamination by either an approved air gap, backflow prevention assembly, or other approved
device. The type of device or backflow prevention assembly requircd shall be determined by the
specific potential hazard identified in 30 TAC $ 290.47(i) Appendix I, Assessment ofHazards and
Selection of Assemblies of the TCEQ Rules and Regulations for Public Water Systems.

The use of a backflow prevention assenrbly at the service connection shall be considered as

additional backflow protection and shall not negate the use of backflow protection on internal
hazards as outlined and enforced by local plumbing codcs. Whcn a customer service inspection
certificatc indicates that an adequate intemal cross-connection control program is in effect,
backflow protection at the water service entrance or meter is not required.

At any residence or establishnrent where it has been detennined by a customer service inspection,
that there is no actual or potcntial contamination hazard, as ret'erenced in 30 TAC $ 290.47(i)
Appendix I, Assessment of l.lazards and Selection ol Assemblies of the'ICEQ Rules and
Regulations for Public Water Svstems, then a backflow prevention assernbly or device is not
required. Outside hose bibs do require, at a minimum, the installation and maintenance of a

working atmospheric vacuum breaker. All backtlow prevention assemblies or devices shall be
tested upon installation by a TCEQ certified backflow prevention assembly tcster and ceftified to

Tariff Control No. 50244
pr rBlrc uTllrry coirMtsstoN oF TExAs
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Water Utility Tariff Page No, l6

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continucd)

be operating within specifications. Backflow prevention assemblies which are installcd to provide
protection against health hazards must also be tested and certified to be operating within
specifications at least annually by a certified backflow prevention assembly tester.

Ifthe utility dctermincs that a hackflow prcvention assembly or device is rcquired. thc utility rvill
provide the customer or applicant with a Iist ofTCEQ ccrtified backflow prcvenlion assembly
testcrs, The customer will be responsible for the cost of installation and testing, ifany. of backflow
prevention assembly or device. The customer should contact several qualified installcrs to
compare prices before installation. The customer must pay lor any required maintenance and
annual tesling and must furnish a copy of thc test results demonstrating that the assembly is

functioning properly to the utility within 30 days after the annivcrsary date ofthe installation unless
a different date is agreed upon.

The Utility adopts the Unilorm Plurnbing Code pursuant to 30 TAC $ 290.46(i).'l he piping and
othcr equipment on the premises lurnished by the customer will be maintained by the cuslomer at
all timcs in conformity with thc requircmcnts of thc PIJC andior TCEQ, the tJniform Plumbing
Code and with the service rulcs and regulations olthe Utility. The customer rvill bring out his
service line to his property line at the point on the customer's property mutually acceptable to the
customer and the Utility subject to such requirements as may exist by PUC and/or TCEQ rules.
No rvater service smaller than 5/8" will be connected. No pipe or pipe fitting which contains more
lhan 0.2%o lead can be uscd for thc installation or repair of plumbing at any connection which
provides watcr for human use. No solder or flux which contains more than 0.257o lead can be used

at any connection which provides water fbr human usc.

Section 2.08 - Access lo Customer's Prcmiscs

The utility will have the right ofaccess to the customer's premises at all reasonablc times for the
purpose of installing, testing. inspecting or repairing water mains or other equipmcnt uscd in
connection *'ith its provision of water service, or for the purpose of removing its property and
disconnecting lines. and for all other purposes necessary to the operation ol the utility system
including inspecting the customer's plumbing for code, plumbing or tariff v iolations. The customer
shall allow the utility and its pcrsonnel access to the customer's property to conduct any water
quality tests or inspections requircd by law. Unless necessary to respond to equipment failure.
leak or other condition creating an immediate threat to puhlic health and safety or the continued
provision of adequate utility servicc to othcrs, such cntry upon the customer's propcrty shall bc

during normal business hours and thc utility pcrsonncl will attempt to nolify the customer that they
will be working on the customcr's propcrty. The customer mal require any utility representative.
employee, contractor. or agent seeking to make such entry identify themselves, their alfiliation
with the utility, and the purpose of thcir cntry.

All customers or service applicants shall provide access to meters and utility cutoff valves at all
times reasonably necessary to conduct ordinary utility business and after normal business hours as
needed to protect and preserve the integrity ofthe public drinking water supply.

Threats to or assaults upon utility personnel shall result in criminal prosecution.

Tariff Control No. 50244
Dl lnl.lC UTILITY COlvlMlSSlON OF TExAs
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Water Utility Tariff Page No. I 7

SECTION 2.0 -- SIIRVICE RULES AND POLICIES (Continued)

All customers or service applicants shall provide access to meters and utility cutoffvalves at all
times reasonably neccssary to conduct ordinary utility business and altcr normal busincss hours as

nceded to protect and preserve the integrity of the public drinking water supply.

Section 2.09 - Meter Requirements, Readings, and 'lcstinp

One meter is required for each residential, commercial, or industrial connection. All water sold
by thc utility will be billcd based on meter measurements. 'Ihe utility will provide, install, own and
maintain meters to measure amounts of water consumed bv its customers.

Meters will be read at monthly intervals and as nearly as possible on the corresponding day ofeach
monthly nreler reading period unless otherwise authorized by the Ciommission.

Meter tests. The utility will, upon the roquest ol'a custonrer, and, ifthe customer so desires, in his
or her presence or in that of his or her authorized representalive, nrake without charge a test ofthe
accuracy oflhe customer's meter. If the customcr asks to observe the test, the test will be made
during the utility's normal working hours at a time convsnient to thc customer.

Whenever possible, the test will be made on the customer's premises, but may, at the utility's
discretion, be made at the utility's testing facility. lf within a period of two years the customer
requcsts a new test, the ulility rvill make the test, but iIthe meter is found to be within the accuracy
standards established by the American Water Works Association, the utility will charge the
customer a fee which rellects the cost to test (he mcter up to a maximum $25 for a residential
customer. Following the completion of any requested test, the utility will promptly advise the
customer of the date of removal ol the meter, the datc of the test, the result of lhe test, and who
made the test.

Section 2. o - Billine

Re ular Billin
Bills lrom the utility willbe mailed monthly unless otheruise authorized by the Commission. The
due date ol bills for utility service will be at least sixteen ( l6) days from the date of issuance. The
postmark on the bill or, if there is no postmark on the bill. the recorded date of mailing by the
utility will constitute proofofthe date of issuance. Paymcnt fbr utility servicc is delinquent if full
payment, including late fees and the regulatory assessment, is not received at the utility or lhe
utility's authorized payment agency by 5:00 p.m. on the due date. Ifthe due date falls on a holiday
or wcckend, the due datc for payment purposes rvill be thc next workday aftcr thc due date.

( Fi) I -ate Fees

A late penalty ofeither $5.00 or 10.0% will be charged on bills received after the due date. The
penalty on delinquent bills will not be applied to any balance to which the pcnalty was applied in
a previous billing. The utility must maintain a record of the date of mailing to charge the late
penalty.

'I'ariff Control No. 502{{ pirAlia uTlLlTV CoMMTSSTON OF TExAg
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Intbrmation on ill

Water Utility' Tariff Page No. I 8

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

(l
Each bill will provide all intbrmation required hy the PLJC rulcs. For cach of thc systcms it
operates. the utility will mainlain and note on the monthly bill a local or toll-fiee tclephonc number
(or nLrmbers) to which customers can direct questions about their utility service.

ln the event ofa dispute between a customer and a utility regarding any bill for utility service, the
utility will conduct an investigation and report the results to the customer. lf the dispute is nol
resolved, the utility will infbrrn the customer that the complaint nray be tiled rvith the Commission.

I'rorated Bills
lf service is interrupted or seriously impaired for 24 consecutive hours or nrore, the utility will
prorate the monthly base bill in proportion to the time service was not available to reflect this loss
of serv ice.

All payments tbr utility servics shall be delivered or mailcd to thc utility's business office.
business office lails to receive paymcnt prior to the time ol noticcd disconnection lor non-
payment of a delinquent account. servicc will be terminalcd as scheduled.

ll'thc

Utility service crews shall not be allowed to collect payments on customer accounts in the field.
Paymenl ofan account by any means that has been dishonored and rcturncd by the payer or payee's
bank, shall be deemed to be delinquent. All retumed payrnents must be rcdeem€d with cash or
valid money order. lf a customer has two returned payments within a twelve month period, thc
customer shall be required to pay a deposit if one has not already been paid.

Seetiorr 2.12 - Service l) iscLrnncc t i()n

(A) With Notice
Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice. The termination dcte must be at least l0 days after the notice is mailed or hand
delivered. If the customer elects to receive electronic communications, the disconnect notice may
be emailed in lieu of mailing or hand delivery.

The utility is encouraged to offler a deferred payment plan to a customer who cannot pay an
outstanding bill in lull and is willing to pay the balance in reasonable installments. However, a

customer's utility service may be disconnected ifa bill has not bcen paid or a deferred payment
agreement entered into within 26 days from the date of issuance of a bill and if proper notice of
termination has been given.

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC
Rulcs.

It Without Notice
tltility service may also be disconncctcd without notice lor reasons as describcd in the PUC Rules
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Warer Utility Tariff Page No. l9

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continued)

Scction 2.13 - Rcconncction ofScrvice

tjtility personnel must be available during normal business hours to accepr payments on the day
service is disconnectcd and thc following day unless service was disconnected at the customer's
request or due to a hazardous condition.

Service will be reconnected within -16 hours aftcr thc past due bill, reconnect fees and any other
outstanding charges are paid or the conditions rvhich caused service to be disconnected are
corrected.

The utility will make all rcasonablc cfforts to prevcnt interruptions of service. lf interruptions
occur, the utility will re-establish scrvicc within thc shortcst possible time. FJxcept for momentary
intcrruptions duc to automatic equipment operations, thc utility will keep a complcte record ofall
in(erruptions, both emergency and scheduled and will notify thc Commission in writing of any
service interruptions affecting the entire system or any major division ofthc systcm lasting more
than four hours. The notice will explain the cause ol'the interruptions.

The utility rvill plan, fumish, and maintain production, treatment, storage, transmission, and
distribution facilities ol sufficient size and capacity to provide a continuous and adequate supply
of water for all reasonablc consumer uses. Unless otherwise authorized by the Commission, the
utility will maintain facilities as described in the TCEQ Rules and Regulations for Public Water
Systems.

If a customer or applicant for service lodges a complaint, the utility will promptly make a suitable
investigation and advise the complainant of tlre results. Service will not be disconnected pending
completion ol thc investigation. II the complainant is dissatisfied with the utility's response, the
utility must advise the conrplainant that he has rccourse through the PUC complaint process.
Pending resolution of a complaint. the Commission may require continuation or restoration of
service.

'lhe utility will maintain a record of all complaints which shows thc name and address of the
conrplainant, the date and nature of the complaint and the adjustment or disposition thereof, for a

period ol two years allcr the final settlement of the complaint.

ln the event of a dispute between a customer and a utility regarding any bill for utility service, the
utility will conduct an invcstigation and report the results to the customer. If thc dispute is not
resolved, the utility will intbrm the customer that a complainl may be liled with the Cornmission.
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Section 2.14 - Scrvice lnterruptions

Section 2. I 5 - Ouality of Scrvicc

Section 2. l6 - Customer Complaints and Disputes
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SECTION 2.0 -- SERVICE RLJLES AND POLICIES (Continued)

Section 2.17 - Customcr and Utility Liability

C'ustomer shall be liable for any damagc or injury to utility-owned property shown to be caused
by the customer, his invitees, his agents. his employees, or other directly under his oontrol.

Limitation on Product/Service Liability Public water utilities are required to deliver water to
the customer's side of thc meter or scrvice connection that meets the potability and pressure

standards ot'the TCEQ. The utility will not accepl liability for any injury or damage to individuals
or their property occurring on the customer's side of the meter when the water delivcrcd meets

lhese state standards.'fhe utility makes no representations or warranties (cxpresscd or implied)
that customer's appliances will not be damaged by disruptions ofor fluctuations in water service
whatevsr the cause.

The utility will not accept liability for injuries or damages to pcrsons or prope(y due to disruption
of water servicc caused by: (l) acts ofCod. (2) aots olthird parties not subject to the control of
the utility if the utility has undertaken such preventative mcasures as are required by TCEQ and
PUC rules, (3) clectrical power failures in water systems not required by 'ICEQ rules to have

auxiliary power supplies, or (4) termination ofwatcr service pursuant to the utility's tariffand the
PUC's rulcs.

'l he utility is not required by law and docs not provide fire prevcntion or tirelighting services. The
utility thereforc does not accept liability for fire-related injuries or damages to persons or properly
caused or aggravated by the availability (or lack thercot) ol water or water pressure (or lack
thereof) during fire emergencies. Utility may (but is not required to) contract with individual
custom ers/applicants to provide water service capacities to their properties in exccss of the
l CliQ's domestic water system regulations so that such water volumes and pressures may be used

by the customer/applicant or local fire department (at their sole election and responsibility) for
tirelighting purposes. Such additional water serviccs capacities shallbe provided only in rcsponse
to and according to design criteria and/or plans prepared by the customer/applicant's registcred
professional cngineer. Not\\'ithstanding any understanding or intent ofsuch customer/app Iicant for
the use of such excess waler service capacity, Utility docs not prot'ess, state, warrant, guarantecl

or imply that such additronal water service capacity is, or shall ever bc, adequate or sufficient for
firefighting. t..ltility neithcr possesses nor claims to possess knowledgc or expertise in tirefighting
or the requ irements of firelighting. No statement or action of Utility shall ever be implicd or meant
to suggest that any facilitics of Utility comply with any statc or local firc codc.

'l a riff ( lontrol No- 5024.1
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Water Utility Tariff Page No. 2l

SEC'TION 3.0 - EXTENSION POLICY

Line Extension and Construction Charges: No Contribution in Aid of Construction may bc
required ofany customer except as provided for in this approved extension policy.

The Utility is not requircd to cxtend service to any applicant outside of its cenified service area
and will only do so under ternrs and conditions mutually agreeable to the Utility and the applicant,
in compliance with PUC rulcs and policies, and upon extension of lhe Utility's certified service
area boundaries by the PUC.

Within its ccrtificd area, the utility will pay the cost of thc first 200 feet of any water main or
distribution linc nccessary to cxtcnd service to an individual residential customer within a plaued
suMivision.

Horvever, if the rcsidential customer requesting service purchascd the propcny after the devcloper
was notified in rvriting ofthe need to provide facilities to the utility. the utility may charge lor the
flrst 200 t'eet. The utility must also be able to document that the developer of the subdivision
rel'used to provide facilities compatible with the utility's fhcilities in accordance with the utility's
approved extension policy after receiving a written rcquest from the utility.

Residential customers will bc charged the equivalent of the costs of extending service to their
propeny lronr the ncarcst transmission or distribution line even ifthat line does not have adequate
capacitv to serve the customer. Flowever, if the customer places unique, non-standard service
dernands upon the system, the customer may be charged the additional cost of extending service
to and throughout their property, including the cost of all necessary transmission and storage
facilitics neccssary to meet the service demands anticipated to be created by that property.

[]nless an exccption is granted by the PL)C, the residential service applicant shall not be required
to pay for costs of main extensions grealer than 2" in diameter for $,atcr distribution and pressure
wastewater collection lines and 6" in diameter lbr gravity wastewater lines.

Exceptions may be granted by the PUC if:
. adequate service cannot be providcd to the applicant using thc maximum line sizes

listed due to distance or elevation, in which case, it shall be thc utility's burden tojustify
that a larger diameter pipe is required for adequate service;

o or larger minimum line sizes are required under subdivision platting requirements or
building codes of municipalities within whose corporate limits or extraterritorial
jurisdiction the point of use is located; or the residential service applicant is located
outside the CCN service area.
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Sectir:n J.0l - Standard Extension l{equircments

The applicant fbr service will be given an itenrized staternent ol'the costs, options such as rebates
to lhe cuslomer, sharing ol construction costs betwecn the utility and the customer, or sharing of
costs between the customer and other applicants prior to beginning construction.

Section i.02 - Costs Utilities and Servicc Applicants Shall Bear



Watcr Lltilit) Tarill'Page No. 22

SEC'IION 3.0 -- EX'IENSION POLICY (Continued)

For purposes ofdetermining the costs that service applicants shall pay, comrnercial customers with
scrvice demands greater than residential customer demands in the ccrtificd arca, industrial, and
wholesale customers shall be treated as devclopers. A service applicant requesting a one inch
meter for a lawn sprinkler system to scrvice a residential lot is not considered nonstandard service.

lf an applicant requires service other than the standard service provided by the utility, such
applicant will bc rcquired to pay all cxpenses incurred by the utility in excess of the expenses that
would be incurred in providing the standard service and connection beyond 200 leet and
throughout his propeny including the cost of all neccssary lransmission facilitics.

The utility will bear the full cost of any over-sizing of water mains necessary to serve other
customers in the immediate area. The individual residential customer shall not be charged for any
additional production, storage, or treatmcnt lacilities. Contributions in aid ofconstruction may
not be required of individual residential cuslo,ners lbr production, storage, treatment or
transmission facilities unless otherwise approved by the Corrmission underthis specific extension
policy.

Section 3.01 - Contributions in Aid offlonstruction

Devclopcrs may bc requircd to provide contributions in aid ofconstruction in amounts sufficicnt
to t'urnish thc development with all facilities necessary to provide for reasonable local demand
requiremcnts and to comply with TCEQ minimunr design criteria tbr facilities used in the
production, transmission. pumping, or treatment of water or l CEQ nrinimum requirements. For
purposes of this subsection, a developer is one who subdivides or requests more than two meters

on a piece of property. Commercial, industrial, and wholesale customers will be treated as

developers.

Any applicant who places uniquc or non-standard service dcmands on the system may be required
to provide contributions in aid of construction for thc actual costs ol any additional lacilities
required to maintain compliance with the TCEQ minimum design criteria fbr water production,
treatment. purnping, storage and lransmission.
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llan exception is granted, thc Utility shall establish a proportional cost plan tbr the specitic
extension or a rebate plan which may be limited to seven years to return the portion of the
applicant's costs lbr overriding as new customers are added to ensure that future applicants for
scrvice on the line pay at least as much as the initial service applicant.

Any service extension to a subdivision (recorded or unrecorded) may be subject lo the provisions
and restrictions of I6 TAC $ 24.I63(d). When adeveloper wishesto extend thc system to prepare

to service multiple new connections, the charge shall be the cost ofsuch extcnsion, plus a pro-rata
charge for facilities which must be committed to such cxtension compliant with the TCEQ
minimum design criteria. As provided by l6 TAC $ 24.161(e)(3), for purposes of this section,
commercial, industrial, and wholesale customers shall be treated as developers.
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SECTION 3.0 -- EXTENSION POLICY (Continued)

A utility may only charge a developer standby t'ees lbr unrecovered costs of l'acilities committed
to a developer's property under the lbllowing circumstances:

Section 1.0.{ - Appealing Connec(ion Costs

'I he imposition of additional extension costs or charges as provided by Sections 3.0 - Extension
Policy of this tariff shall be subject to appeal as provided in this taritl, PUC rules, or the rules of
such other regulatory authority as may have jurisdiction ovcr thc utility's rates and services. Any
applicant required to pay lbr any costs not specifically set fbrth in the rate schedule pages ofthis
tariff shall be given a written explanation of such costs prior to paymcnt and/or commencement of
construction. lf the applicant does not belicve that these costs are reasonable or necessary, the
applicant shall be intbrmed of the right to appeal such costs to the PUC or such other regulatory
authority having jurisdiction over the utility's rates in that portion of the utility's service area in
which the applicant's property(is) is located.

Thc Utility rvill provide a writtcn service application lorm to thc applicant for each request for
service received by the Utility's business offices. A separate application shall be required tbr each
potential service krcation il more than one service connection is desired by any individual
applicant. Service application forms will be available at the Utility's business office during normal
r.r,eekday business hours. Service applications can bc sent by mail, email, or fax upon request.
Completcd applications can be returned by mail, email, or fax.

Where a new tap or service connection is required, thc service applicant shall be required to submit
a written service application and requcst that a tap be made. A diagram, map, plat, or written metes
and bounds description of precisely wherc the applicant desires each tap or service connection is
to be made and, if necessary, where the meter is to be installed, along thc applicant's property line
ntay also be required u'ith the tap request. The actual point of connection and mcter installation
rnust be readily acccssible to LJtility personnel for inspection, servicing, and meter reading while
being reasonably secure from damage by vehicles and mowers. If the Utility has more than one
main adjacent to the service applicant's property, the tap or service connection rvill be made to the
Utility's nearest scrvice main with adequate capacity to service the applicant's t'ull potential service
demand.
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. l]ndcr a contract and only in accordance with the terms ofthe contract; or
o lfservice is not being provided to a lot or lots within two years alter installation offacilities

neccssary to provide service to the lots has been completed and if the standby fees are
included on the utility's approved tarilfafter a rate change application has been filcd. The
t'ees cannot be billed to the developer or collected until the s(andby fees have been approved
by the PUC.

. For purposes ofthis section, a manul'actured housing rental corrnrunity can only be charged
standby fees under a contract or if thc utility installs thc facilities necessary to provide
individually metered service to each of the rental lots or spaces in the community.

Section 3.05 - Applyine tbr Service
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SE('TION 3.0 -- F.XTENSION POLICY (Continucd)

Beyond the initial 200 feet. the customer shall bear only the equivalent cost ofextending from the
nearest main. Ilthe tap or service connection cannot be made at the applicant's desired location,
it will be made at anothcr localion mutually acceptable to thc applicant and thc Utility. lf no

agreement on location can be made, the applicant may ref'er the mafter to the PUC for resolution.

Section 3.06 - Qualified Service Applicant

A "qualificd service applicant" is an applicant who has: (l) met all ofthe LJtility's requirements
for service contained in this tariff. PUC rules and/or PUC order. (2) has made payment or made
arrangemcnt lor payment of tap fees. (3) has provided all easements and rights-of'-rvay required
to provide service to the requested location, (4) delivered an executed cuslomer scrvice inspection
certificate to the LJtility, ifapplicable, and (5) has executed a customer servicc application for each
location to which service is being requested.

-lhc Utility shall scrve each qualified service applicant within its certified service area as soon as
practical after receiving a completed service application. AII service rcquests will be fulflllcd
within the time limils prescribed by PUC rules once thc applicant has met all conditions precedent
to achieving "qualified service applicant" status. lfa service request cannot be f'ulfilled within the
required period, the applicant shall be notified in writing ofthc delay, its cause and the anticipated
date that service will be available. The PUC service dates shall not bccome applicable until thc
service applicant has met all conditions precedent to becoming a qualified service applicant as

defined by PUC rules.

Section 3.07 - Developer Requirements

As a condition ofservicc to a new subdivision, the Utility shall require a developer (as defined by
PUC rule) to provide permancnt recordcd public utility easernents as a condition ofservice to any
location within the devclopcr's property.
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AI'PENDIX A.. DROUCHT CONTINCENCY PLAN
"'l-his page incorporates by reference the utility's Drought Contingency Plan, as approved and
periodically amended by the Texas Commission on Environmental Quality."
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APPENDIX B - SAMPLE SERVICE AGREEMENT
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APPENDIX C.. APPLICATION FOR SERVICE
(Utiliry Must Auach Blank Copy)
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