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RATEPAYER PROTEST #usLic s LT Colitiss
If you wish to PROTEST the proposcd rate change, you must submit this form and 10 copies to:

[Filing Clerk
Public Utility Commission of Texas
1701 North Congress Avenue
P.0O. Box 13320
Austin, Texas 78711-3326

Unless protests are received from at least 10% of ratepayers or from any affected municipdlity or
the Commission Staft requests a hearing. no hearing will be held. and the rates will be 2ffactive a3

proposed.
CUSTOMER INFORMATION (to be completed by customers submitting protests)

First Name: F'/E’/\ECAP« @m&hm Name: &)m f\>

Phone Number:_Z| Y 7)5[{‘)(2@\01 /Z___ Fax Number: o
Address. City. State: | B[, Bleoe. D [\ean TYX  “1pYL7 -

Location where service is received: NM A—

(if different from the mailing address)

Please fill out the following:

I wish to PROTEST the following proposed rate action/s:
[C] Water Rate Change ﬁSewer Rate Change [] Both Water and Sewer the Change
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Si desea informacion en Espanel, puede lamar al
1-888-782-8477

Hearing- and speech-impaired individuals with iext ielephones may contact the PUCT"s Customer Assistance

Hotline ai
512-936-7136
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December 20, 2019
Dear Undine Customers.

'—\Ltached is a Customer Notice for our filing with the Tewas Public Utility Commissjon nf Taege
PLICT o roquest a raie erease e our Texas waier and wasiew ater sustemars, Po_o oo

uuimc.\. such as Undine. are under the jurisdiction of the PUCT and arc entitled w recover ail
reasonable and necessary costs assoctated with providing water and/or wastewater service.

We request that vou support our rate increase at this time to help cover the costs of the many
improvements that we are incurring in our efforts to bring these aging utilities into regulatory
compliance. The revenue generaled by current rates do not cover costs of the necessary
improvements or the day-to-day operations and maintenance expenses. We are commitied 1o
providing all of our cusiomers with the utility services they deserve. This rate increase is
necessary to achieve that commitment.

Reason for Requesting an Increase

in order to comply with Texas Commission on Environmental Quality (“TCEQ™) and
Environmental Protection Agency ("EPA”™) rules and regulations, necessary costs of operaiions
and mainienance procedures have significantly increased. These regulations and procedures are
designed to ensure a safe. clean. consistent water supply. as well as environmenially safe
wast2water collection and treatment processes.

The increase in thesc operations and maintenance costs. as well as the physical improvemeants

rssE 0 Gur Liitiiies. such ay new wasigwaer collection and treatment 2ZuinmianL
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water woelis. slorags anks. und pressure pumps, require us o seek a rate increase at this tme.

The PUCT has total jurisdiction over utility rates and must approve any change in rates. Their
audit of our expenses and capital improvement costs will determine whether or not we are
entitled to an increase in rates. The Customer Notice suggests an increase could be effective 33
days after the filing of the request. Please know that we DO NOT intend to put a rate increasa
into effect until it is approved by the PUCT. Additionally. you have the right to protest this
proposed rate increase. To this end, we have attached a Ratepayer Protest form for you to
complete and mail to the PUCT.

For more information on this proposed rate increase and the rate process please see the RATES
PRESENTATION, found on the Undine website at http:/www.undinelle.cony/

Respectfully,

Undine Management



PUCT DOCKET NO. 50200, 111 -9 (i & |
RATEPAYER PROTEST. . ‘

If you wish to PROTEST the proposed rate change, you must submit this form and 10 copies to:

Filing Clerk
Public Utility Commission of Texas
1701 North Congress Avenue
P.0. Box 13320
Austin, Texas 78711-3326

Unless protests are received from at least 10% of ratepayers or from any affected municipality, or
the Commission Staff requests a hearing. no hearing will be held. and the rates will be 2ffzctive as

proposed.
CUSTOMER INFORMATION (to be completed by customers submitting protests)

First Name: Fle\f:(;iﬁ & O , |
Phone Number: Z{4 355,289 7 Fax Number: -

Address. City. State: | )|, 2)]&04& g PAN 1 1

Location where service is received: [\ .-

(if different from the mailing address)

Please fill out the following:

I wish to PROTEST the following proposed rate action/s:
[[] Water Rate Change ﬁSewer Rate Change [_| Both Water and Sewer Rate Change
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[J Other ¢ ‘please spccu”y below)

Si desea informacion en Espanel, puede llamar al
1-888-782-8477

Hearing- and speech-impaired individuals with iext ielephones may contaci the PUCT’s Customer Assistance
Holline at
512-936-7136



December 20, 2016
Dear Undine Customers.

Attached is a Customer Notice tor our {iling with the Texas Public Uhility Commission nf Tawas
cPLCT Ay Jt .
utilities. such as Undine. are under the jurisdiction of the PUCT and arc entiticd o recover wl)
reasonable and nccessary costs associated with providing water and/or wastewater service.
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We request that vou support our rate increase at this time to help cover the cosis of the many
IMPrOvCIents that we are mcurring in our etforts to bring these aging utilities into regulatory
compliance. The revenue generated by current rates do not cover costs of the necessary
improvements or the day-to-day operations and maintenance expenses. Ve are commiited 1o
providing all of our customers with the utility services they deserve. This rate increase is
necessary to achieve that commitment.

Reason ior Keqguesting an increase

In order to comply with Texas Commission on Environmental Quality (“TCEQ™) and
Environmential Protection Agency ("EPA”) rules and regulations, necessary costs of operations
and mainienance procedures have significantly incr eased These regulations and procedures are
designed to ensure a safe. clean. consistent water supply. as well as environmenially safe
wastewater collection and treatment processes.

The increase in thesc operations and maintenance costs, as well as the pthical tmprovements
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walel welis, siorags wanks. and pressure pumps, 1equnc us secl a rate increase at this ume.

he PUCT has total jurisdiction over utility rates and must approve any change in rates. Their
audit of our expenses and capital improvement costs will determine whether or not we are
entitled to an increase in rates. The Customer Notice suggests an increase could be effective 33
davs ufter the filing of the request. Please know that we DO NOT intend to put a rate increase
into effect uniil it is approved by the PUCT. Additionally. you have the right to protest this
proposed rate increase. To this end, we have attached a Ratepayer Protest form for you to
complete and rnail to the PUCT.

For more information on this proposed rate increase and the rate process please see the RATES
PRESENTATION, found on the Undine website at http:/www .undinelle.cony/

Respectfully,

Undine Management
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