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PUCT DOCKET NO.  5020o _109 „ILA - 9 Ali 9: i 2 

RATEPAYER PROTEST 

If you wish to PROTEST the proposed rate change, you must submit this form and 10 copies to: 

Filing Clerk 
Public Utility Commission of Texas 

1701 North Congress Avenue 
P.O. Box 13326 

Austin. Texas 78711-3326 

Unless protests are received frorn at least 10% of ratepayers or from any affected municipality, or 

the Commission Staff requests a hearing. no hearino will be held. and the rates will be effec:i%-e a.; 
proposed. 

CUSTOMER INFORIVIATION (to be completed by customers submitting protests) 

First Mame:  reA,, n i fLast Name:  LIR- y 
Phone Number  Z I 35icAC")  
Address. City. State:  J EniE DE-

 

Location where service is received: N., 

Fax Number: 

  

   

LAvAki-a  

(if different from the mailinz address) 

Please fill out the following: 

I wish to PROTEST the following proposed rate action/s: 

1:] Water Rate Change biSewer Rate Change 0 Both Water and Sewer Riate Change 

R 65D  b Pzi-c____ itiCte_fASE, R.)r? u61-

 

1) Co Faorli flg5jrn-ivi in '1131.ipC irrrii-

 

0 Other (please specify below) 

II° ---if  tici6q_e__ vo  CVA-71-? 1-4.  1109'-a_ 
i n t --1-kbuE tJEu€ r 

f Protestant: t- 
)lAVVILI  €-  "I  Date: I iD 11\1cuoce 

Si desea inforrnacion en Espanol, puede hamar al 
1-888-782-8477 

------

 

Hearing- and speech-impaired individuals with text telephones may amulet the PUCT's Customer Assistance 
Hotline at 

512-936-7136 



December 20. 20 l 9 

Dear Undine Customers. 

Attached is a Customer Notice for our filin‘a with the Tc \as Public Utility Commic., ir'n 
( - PLCT- i to iwu.-2.SI a LITC increas,J COF off cxìs \A ate:-  and -.%aev.ilter Ps_ - 
utilities. such as Undine. are under the juriAiction of the Pi ICT and arc entitled up rceo-,cr ail 
reasonable and necessary costs associated with providing water and/or wastewater service. 

We request that you support our rate increase at. this time to help cover the costs of the many 
improvements that we are incurring in our efforts to brim; these aging utilities into regulatory 
compliance. The revenue 2enerated by current rates do not cover costs of the necessary 
improvements or the day-to-day operations and maintenance expenses. We are committed to 
providina all of our customers with the utility services they deserve. This rate increase is 
necessary to achieve that commitment. 

Reason for Requesting an increase 
in order to comply with Texas Commission on Environmental Quality ("TCEQ") and 
Environmental Protection A2eney ("EPA") rules and regulations, necessary costs of operations 

and maintenance procedures have significantly increased. These regulations and procedures are 

desianed to ensure a safe. clean. consistent water supply. as well as environmentally safe 

wastewater collect.ion and treatment processes. 

The increase in these operations and maintenance costs, as well as the physical improvements 

Lir•-2 mad. :n our such as new v..astewater coll.,2cion and trea=e:-.: 

,f:1 is. ,,LoraEf: Lli-11-(s. and pressure pumps, require us to seek a rate increase az this time. 

The PUCT has total jurisdiction over utility rates and must approve any chan2e in rates. Their 

audit of our expenses and capital improvement costs will determine whether or not we are 

entitled to an increa.se in rates. The Customer Notice suggests an increase could be effecti\ e 35 

days after the filing of the request. Please know that \.ve DO NOT intend to put a rate increase 

into effect until it is approved by the PUCT. Additionally. you have the right to protest this 

proposed rate increase. To this end, we have attached a Ratepayer Protest form for you to 

complete and mail to the PUCT. 

For more information on this proposed rate increase and the rate process please see the RATES 

PRESENTATION, found on the Undine website at http://www.undinellc.com/  

Respectfully, 

Undine Management 



PUCT DOCKET NO.  50200-

 

f7 )  J 

RATEPAYER PROTET 

If you wish to PROTEST the proposed rate change. you must submit this form and 10 copies to: 

Filing Clerk 
Public Utility Commission of Texas 

170 l North Congress Avenue 
Box 1332(1 

Austin. Texas 7871E-3326 

Unless protests are received from at least 10% of ratepayers or from any affected municipality, or 
the Commission Staff requests a hearina. no hearing will be held. and the rates will be effecti%-e 
proposed. 

CUSTOMER LNFORMATION (to be completed by customers submitting protests) 

First Name:  re.4_,C,11; Last Name:  ApTa-

 

Phone Number:  2.1  Li 3 5 Fax Number: h- &—

 

Address. City, State:IN6  eLjat E LkvAki 14,1-11p1.--

 

Location where service is received: rk--,  

(if different fpbm the mailiniz address) 

Please fill out the following: 

I wish to PROTEST the following proposed rate action/s: 

El Water Rate Change liSewer Rate Change 0 Both Water and Sewer Rate Change 

Other (please specify below) C D FriOni g g5) MTN T J3I . ip( I irrih 
kitteLASE, FL) U1/46T 

/art e_ 1(9  C12_ LF nio 
tk-}- € t -)&cE oEu€ 

LicH  Date: LD Ntriace 

Si desea informacion en Espanol, puede Hamar al 

1-888-7 8 2-8477 

Rearing- and speech-impaired individuals with text telephones may coiitact the P UCT's Customer Assistance 
Hotline at 

512-936-7136 

rt-  650 
IAD 

\ 
Signatur Of Protesta 



-‘-

 

December -T. 2019 

Dear Undine Customers. 

Attached is a Customer Notice for ollr filini with thc Tcvas Public Utility Commic -, irn nr 
--PUCT- ; to request a rxe increa›e ror our Te \is v.ater and . P., . 

utilitie. such as Undine_ are under ihe jurisdiction of dic 1CT and arc eniiilcd 'Lc) rccyficr 
reasonable and necessary costs associated with providing water and/or wastewater service. 

We request that you support our rate increase at this time to help cover the costs of the many 
improvements that we are incurring in our efforts to bring these aging utilities into regulator! 
compliance. The revenue generated by current rates do not cover costs of the necessary 
improvements or the day-to-day operations and maintenance expenses. We are committed to 
providing,-  all of our customers with the utility services they deserve. This rate increase is 
necessary to achieve that commitment. 

Reason for Requesting an Increase 
in order to comply with Texas Commission on Environmental Quality ("TCEQ'") and 
Environmental Protection A.(zency (- EPA") rules and regulations, necessary costs of operations 
and maintenance procedures have significantly increased. These regulations and procedures are 
desianed to ensure a safe. clean. consistent water supply. as well as environmentally safe 
wastewater collection and treatment processes. 

The increase in these operations and maintenance costs, as well as the physical improvements 

'2ei.71":" Our utilities. s'-ieh as new wastewater collection and 7..reDr -re:: 
v. cater elis. ,torace tanks. and pressure pumps, require us to seek a rate increase az this time. 

The PUCT has total jurisdiction over utility rates and must approve any chanae in rates. Their 

audit of our expenses and capital irnprovement costs will determine whether or not we are 

entitled to an increase in rates. The Customer Notice suggests an increase could be effecti\ c 35 

clays after the filing of the request. Please know that \'ve DO NOT intend to put a Rue increase 

into effect until it is approved by the PUCT. Additionally, you have the right to protest this 

proposed rate increase. To this end, we have attached a Ratepayer Protest form for you to 

complete and mail to the PUCT. 

For more information on this proposed rate increase and the rate process please see the RATES 
PRESENTATION, found on the Undine website at http://www.undinellc.com/ 

Respectfully, 

Undine Manaa-ement 
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