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SOAH DOCKET NO. 473-20-3110.WS 

PUC DOCKET NO. 50200 

APPLICATION OF UNDINE TEXAS, 
LLC AND UNDINE TEXAS 
ENVIRONMENTAL, LLC FOR 
AUTHORITY TO CHANGE RATES 

BEFORE THE ST 

OF 

ADMINISTRATIVE HEARINGS 

§ 
§ 
§ 
§ 

UNDINE TEXAS, LLC AND UNDINE TEXAS ENVIRONMENTAL, LLC'S 
PROOF OF NOTICE  

Pursuant to SOAH Order No. 1, Undine Texas, LLC and Undine Texas Environmental, 

LLC (Undine) hereby submit proof of having provided notice addressing (1) the prehearing 

conference scheduled for June 2, 2020, at 10:00 a.m., and (2) intervention in this case. Affidavits 

of Notice executed by Carey A. Thomas are attached hereto as Attachment A. 

Respectfully submitted, 

LLOYD GOSSELINK ROCHELLE 
& TOWNSEND, P.C. 

816 Congress Avenue, Suite 1900 
Austin, Texas 78701 
(512) 322-5800 
(512) 472-0532 (Fax) 
gcrumplglawfirm.com  
jmauldin@lglawfirm.com  

State Bar No. 05185500 

JAMIE L. MAULDIN 
State Bar No. 24065694 

ATTORNEYS FOR UNDINE TEXAS, LLC 
AND UNDINE TEXAS ENVIRONMENTAL, 
LLC 

3799/04/8042282 1 



CERTIFICATE OF SERVICE 

I certify that, unless otherwise ordered by the presiding officer, notice of the filing of this 
document was provided to all parties of record via electronic mail on April 9, 2020, in accordance 
with the Order Suspending Rules, issued in Project No. 50664. 
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OR A N. CRU 
State Bar No. 05185500 

SOAH DOCKET NO. 473-20-3110.WS 

PUC DOCKET NO. 50200 

APPLICATION OF UNDINE TEXAS, 
LLC AND UNDINE TEXAS 
ENVIRONMENTAL, LLC FOR 
AUTHORITY TO CHANGE RATES 

§ 
§ 
§ 
§ 

BEFORE THE STATE OFFICE 

OF 

ADMINISTRATIVE HEARINGS 

UNDINE TEXAS, LLC AND UNDINE TEXAS ENVIRONMENTAL, LLC'S 
PROOF OF NOTICE  

Pursuant to SOAH Order No. 1, Undine Texas, LLC and Undine Texas Environmental, 

LLC (Undine) hereby submit proof of having provided notice addressing (1) the prehearing 

conference scheduled for June 2, 2020, at 10:00 a.m., and (2) intervention in this case. Affidavits 

of Notice executed by Carey A. Thomas are attached hereto as Attachment A. 

Respectfully submitted, 

LLOYD GOSSELINK ROCHELLE 
& TOWNSEND, P.C. 

816 Congress Avenue, Suite 1900 
Austin, Texas 78701 
(512) 322-5800 
(512) 472-0532 (Fax) 
gcrumpAlglawfirm.com  
jmauldin cRlglawfirm.com  

JAMIE L. MAULDIN 
State Bar No. 24065694 

ATTORNEYS FOR UNDINE TEXAS, LLC 
AND UNDINE TEXAS ENVIRONMENTAL, 
LLC 

3799/04/8042282 1 



CERTIFICATE OF SERVICE 

I certify that, unless otherwise ordered by the presiding officer, notice of the filing of this 
document was provided to all parties of record via electronic mail on April 9, 2020, in accordance 
with the Order Suspending Rules, issued in Project No. 50664. 

3799/04/8042282 2 



SUBSCRIBED AND SWORN TO BEFORE ME, this the 7 day of April, 2020, to certif 

my hand and seal of office. 

hich witness 

NOT RY PUBLIC IN AND FOR T E ST TE OF TEXAS SEAL 

Attachment A 
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SOAH DOCKET NO. 473-20-3110.WS 

PUC DOCKET NO. 50200 

AFFIDAVIT 

STATE OF TEXAS 

COUNTY OF HARRIS 

I, Carey A. Thornas, being duly sworn, as Senior Vice-President of Undine Texas, LLC, verify that a 

copy of the attached Notice of Prehearing Conference was provided by USPS Mail Delivery to 

each affected municipality and county and to each Undine ratepayer on or about April 6, 2020. 

c9h-n-qa.4-) 

AFFIANT 

Undine Texas, LLC 

Nicia Roterrnund 

*7001roar—lorvafturc 

   

NICIA ROTERMUND 

Notary Public, State of Texas 

•:`4".'i Comm. Expires 01-28-2021 
-;•,5*;.; • • • 

Notary ID 128281244 

 

PRINT OR TYPE NAME OF NOTARY 

My commission expires January 28,2021 



Attachment A 

Page 2 of 7 

SOAH ORDER NO. 1 

March 30, 2020 

Dear Undine Customers, 

Our application for a change in rates has been referred by the Public Utility 
Cornmission to a Commission Administrative Law Judge (ALJ) and on February 
18, 2020, the ALJ issued an order finding the application requirements 
administratively cornplete. 

On March 26, 2020, the ALJ issued SOAH Order No. 1, describing the case, 
calling for a Prehearing Conference and outlining the procedural requirements. 
Other matters still to be addressed include naming of intervenors, pending motions, 
possible settlement of issues, and "other matters that may aid in the efficient and 
fair processing of this case.-

 

Please review the attached NOTICE OF PREHEARING CONFERENCE which 
provides the proposed date of the conference as well as the required process 
customers who wish to attend or intervene in the process MUST follow. 

Respectfully, 

Undine Management 

WATER IS OUR ELEMENT 

   

• Cypress, Texas 77429 

   

   



OR A N. CRU 
State Bar No. 05185500 

SOAH DOCKET NO. 473-20-3110.WS 

PUC DOCKET NO. 50200 

APPLICATION OF UNDINE TEXAS, 
LLC AND UNDINE TEXAS 
ENVIRONMENTAL, LLC FOR 
AUTHORITY TO CHANGE RATES 

§ 
§ 
§ 
§ 

BEFORE THE STATE OFFICE 

OF 

ADMINISTRATIVE HEARINGS 

UNDINE TEXAS, LLC AND UNDINE TEXAS ENVIRONMENTAL, LLC'S 
PROOF OF NOTICE  

Pursuant to SOAH Order No. 1, Undine Texas, LLC and Undine Texas Environmental, 

LLC (Undine) hereby submit proof of having provided notice addressing (1) the prehearing 

conference scheduled for June 2, 2020, at 10:00 a.m., and (2) intervention in this case. Affidavits 

of Notice executed by Carey A. Thomas are attached hereto as Attachment A. 

Respectfully submitted, 

LLOYD GOSSELINK ROCHELLE 
& TOWNSEND, P.C. 

816 Congress Avenue, Suite 1900 
Austin, Texas 78701 
(512) 322-5800 
(512) 472-0532 (Fax) 
gerump@lglawfirm.com  
jmauldin@lglawfirm.com  

JAMIE L. MAULDIN 
State Bar No. 24065694 

ATTORNEYS FOR UNDINE TEXAS, LLC 
AND UNDINE TEXAS ENVIRONMENTAL, 
LLC 

3799/04/8042282 1 



CERTIFICATE OF SERVICE 

I certify that, unless otherwise ordered by the presiding officer, notice of the filing of this 
document was provided to all parties of record via electronic mail on April 9, 2020, in accordance 
with the Order Suspending Rules, issued in Project No. 50664. 
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PUC DOCKET NO. 50200 
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AFFIDAVIT 

STATE OF TEXAS 

COUNTY OF HARRIS 

I, Carey A. Thomas, being duly sworn, as Senior Vice-President of Undine Texas, LLC, verify that a 

copy of the attached Notice of Prehearing Conference was provided by USPS Mail Delivery to 

each affected municipality and county and to each Undine ratepayer on or about April 6, 2020. 

a 
AFFIANT 

Undine Texas, LLC 

SUBSCRIBED AND SWORN TO BEFORE ME, this the 7 day of April, 2020, to certif which witness 

my hand and seal of office. 

SEAL NOT RY PUBLIC IN AND FOR T E STKTE OF TEXAS 

Nicia Rotermund 

PRINT OR TYPE NAME OF NOTARY 

My commission expires January 28,2021 



WATER IS OUR ELEMENT 
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SOAH ORDER NO. I 

March 30, 2020 

Dear Undine Customers, 

Our application for a change in rates has been referred by the Public Utility 
Commission to a Cornrnission Adrninistrative Law Judge (ALJ) and on February 
18, 2020, the ALJ issued an order finding the application requirements 
administratively cornplete. 

On March 26, 2020, the All issued SOAH Order No. 1, describing the case, 
calling for a Prehearing Conference and outlining the procedural requirernents. 
Other matters still to be addressed include naming of intervenors, pending motions, 
possible settlement of issues, and "other matters that may aid in the efficient and 
fair processing of this case." 

Please review the attached NOTICE OF PREHEARING CONFERENCE which 
provides the proposed date of the conference as well as the required process 
customers who wish to attend or intervene in the process MUST follow. 

Respectfully, 

Undine Management 



Attachment A 
Page 3 of 7 

NOTICE OF PREHEARING CONFERENCE 
Undine Texas, LLC and Undine Texas Environmental, LLC 

SOAH Docket No. 473-20-3110.WS 
PUC Docket No. 50200 

APPLICATION 
Undine Texas, LLC and Undine Texas Environmental, LLC have filed with the Public Utility 
Commission (Commission) an application for a rate/tariff change under Water Certificate of 
Convenience and Necessity No. 13260, and Sewer Certificates of Convenience and Necessity Nos. 
20816, 20832, 21019, 21026, and 21106 in Brazoria, Chambers, Fort Bend, Galveston, Harris, 
Johnson, Matagorda, Montgomery, Parker, and Tarrant Counties, Texas. The proposed increases 
had an effective date of January 24, 2020, which has been suspended by the Commission until 
October 15, 2020. 

NOTICE OF PREHEARING CONFERENCE 
A prehearing conference will convene at 10:00 a.m., on June 2, 2020, at the State Office of 
Administrative Hearings, 300 West 15th Street, 4th Floor, Austin, Texas. Matters that may 
be discussed include procedures, pending motions, possible settlement of issues, and other matters 
that may aid in the efficient and fair processing of this case. Persons who attend the prehearing 
conference must first check in with the building security personnel in the building's lobby and be 
issued visitor badges, and should allow sufficient time for the check-in procedure. 

To intervene (i.e. participate in this case as a party), a person shall move to intervene by filing a 
written motion to intervene with the Commission no later than April 21, 2020. Any motion shall 
refer to SOAH Docket No. 473-20-3110.WS and PUC Docket No. 50200, include the person's 
contact information (including at a minimum the person's address, telephone number, and e-mail 
address), and otherwise comply with the Commission's procedural rules. Previous submission of 
a protest does not meet the requirement that a person who wants to participate as a party must 
move to intervene as described above. Due to the coronavirus, the Commission is only 
accepting filings made online through the Commission's Interchange e-file system at 
https://interchange.puc.texas.gov/filer. When making online filings for this case, use the 
"control number" 50200. Where affected customers have similar interests, they are encouraged to 
file a joint request to intervene and designate in that request or as soon as possible in a subsequent 
filing a single representative to act for the group. 

A procedural schedule has been set in this case and is available on the Public Utility Commission 
of Texas Interchange at http://interchange.puc.texas.gov, by entering the control number 50200, 
pressing "search," and clicking on the document number for SOAH Order No. 1. 

INFORMATION 
For information concerning the hearing process, please contact the PUC Filing Clerk, 1701 N. 
Congress Ave., P.O. Box 13326, Austin, TX 78711-3326. General information regarding the 
Commission may be found at its web site at www.puc.texas.gov. Persons with disabilities who 
plan to attend this hearing and who need special accommodations at the hearing should call the 
SOAH Docketing Department at (512) 475-3445, at least one week prior to the prehearing 
conference. 

4165/0/8002571 



WATER IS OUR ELEMENT 

Attachment A 
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SOAH ORDEN NO. 1 

Marzo 30, 2020 

Estirnados clientes de Undine, 

Nuestra solicitud para un carnbio en las tarifas ha sido referido por la Comisión de 
Servicios Públicos a un Juez de Derecho Administrativo de la Comisión (ALJ) y el 
18 de febrero de 2020, el All ernitió una orden que determina que los requisitos de 
la solicitud están adrninistrativarnente cornpletos. 

El 26 de rnarzo de 2020, el juez administrativo emiti6 la Orden N° 1 de SOAH, 
describiendo el caso, convocando a una Conferencia previa a la audiencia y 
describiendo los requisitos de procedimiento. Otros asuntos que aún deben 
diriguirse incluyen la designación de los interventores, mociones pendientes, la 
posible solución de problemas y "otros asuntos que pueden ayudar en el 
procesarniento eficiente y justo de este caso". 

Por favor de revisar el aviso de la audiencia que proporciona la fecha propuesta de 
la conferencia, asi como el proceso requerido que los clientes que deseen asistir o 
intervenir en el proceso DEBEN seguir. 

Respetuosamente, 

Manejo de la Undine 
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AVISO DE CONFERENCIA DE PREHEARING 
Undine Texas, LLC y Undine Texas Environmental, LLC 

SOAH Docket No. 473-20-3110.WS 
PUC Docket No. 50200 

SOLICITUD 
Undine Texas, LLC y Undine Texas Environmental, LLC han presentado ante la Comisión de 
Servicios Públicos (Comisión) una solicitud para un cambio de tarifa / tarifa bajo el Certificado de 
Conveniencia y Necesidad de Agua No. 13260, y los Certificados de Conveniencia y Necesidad 
de Alcantarilla No. 20816, 20832, 21019, 21026 y 21106 en los condados de Brazoria, Chambers, 
Fort Bend, Galveston, Harris, Johnson, Matagorda, Montgomery, Parker y Tarrant, Texas. Los 
aumentos propuestos tuvieron una fecha efectiva del 24 de enero de 2020, que ha sido suspendida 
por la Comisión hasta el 15 de octubre de 2020. 

AVISO DE CONFERENCIA DE PREHEARING 
Una conferencia previa a la audiencia se convocard a las 10:00 a.m., el 2 de junio de 2020, en la 
Oficina Estatal de Audiencias Administrativas, 300 West 15th Street, 4th Floor, Austin, 
Texas. Los asuntos que pueden discutirse incluyen procedimientos, mociones pendientes, posible 
solución de problemas y otros asuntos que pueden ayudar en el procesamiento eficiente y justo de 
este caso. Las personas que asisten a la conferencia previa a la audiencia deben primero registrarse 
con el personal de seguridad del edificio en el vestibulo del edificio y recibir una credencial de 
visitante, y deben dar tiempo suficiente para el procedimiento de registro. 

Para intervenir (es decir, participar en este caso como parte), una persona deberd intervenir 
interviniendo presentando una moción por escrito para intervenir ante la Comisión a más tardar 
el 21 de abril de 2020. Cualquier moción se referird al expediente SOAH No. 473-20- 3110.WS 
y PUC Docket No. 50200, incluyen la información de contacto de la persona (incluyendo, como 
minimo, la dirección, el número de teléfono y la dirección de correo electrónico de la persona), y 
de lo contrario cumplen con las reglas de procedimiento de la Comisión. La presentaci6n previa 
de una protesta no cumple con el requisito de que una persona que quiera participar como parte 
debe moverse para intervenir como se describi6 anteriormente. Debido al coronavirus, la 
Comisión solo acepta presentaciones realizadas en linea a través del sistema de archivos 
electrónicos Interchange de la Comisión en https://interchange.puc.texas.gov/filer. Al realizar 
presentaciones en linea para este caso, utilice el "número de control" 50200. Cuando los clientes 
afectados tengan intereses similares, se les recomienda que presenten una solicitud conjunta para 
intervenir y designar en esa solicitud o lo antes posible en una presentación posterior a un solo 
representante para actuar por el grupo. 

Se ha establecido un cronograma de procedimiento en este caso y estd disponible en la Comisi6n 
de Servicios Públicos de Texas Interchange en http://interchange.puc.texas.gov, ingresando el 
número de control 50200, presionando "buscar" y haciendo clic en el documento niimero para 
SOAH Order No. 1. 

INFORMACIÓN 
Para obtener información sobre el proceso de audiencia, comuniquese con el Secretario de la 

PUC, 1701 N. Congress Ave., P.O. Box 13326, Austin, TX 78711-3326. Puede encontrar 
información general sobre la Comisión en su sitio web en www.puc.texas.gov. Las personas con 
discapacidades que planean asistir a esta audiencia y que necesitan adaptaciones especiales en la 

audiencia deben llamar al Departamento de Docketing de SOAH al (512) 475-3445, al menos 
una semana antes de la conferencia previa a la audiencia. 

4165/0/8002571 



SUBSCRIBED AND SWORN TO BEFORE ME, this the 7th day of April, 2020, to certify 

which witness rny hand and seal of office. 

• SE 
;i NICIA ROTERMUND 

Pubtfc. State of Texas 
• :3: Ct,•!,111.1 Expires 01-28-2021 

Notary ID 1292812VZ 

Notary Public, State ofTexas 

Nicia Roterrnund 

Print or Type Name of Notary 
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SOAH DOCKET NO. 473-20-3110.WS 
PUC DOCKET NO. 50200 

AFFIDAVIT OF NOTICE 

STATE OF TEXAS 

COUNTY OF HARRIS 

1, Carey A. Thomas, being duly sworn, file this Affidavit of Notice as Senior Vice-President of 

Undine Texas, LLC. In my capacity I arn qualified and authorized to file and verify this 

Affidavit of Notice, and all statement rnade and matters set forth herein are true and correct. 

1 further state that a copy of the attached SOAH ORDER NO. 1 was provided by U.S. Mail to 

each County Judge presiding within the district of each affected custorner on April 6, 2020. 

AFF1ANT 

8027474 
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NOTICE OF PREHEARING CONFERENCE 
Undine Texas, LLC and Undine Texas Environmental, LLC 

SOAH Docket No. 473-20-3110.WS 
PUC Docket No. 50200 

APPLICATION 
Undine Texas, LLC and Undine Texas Environmental, LLC have filed with the Public Utility 
Commission (Commission) an application for a rate/tariff change under Water Certificate of 
Convenience and Necessity No. 13260, and Sewer Certificates of Convenience and Necessity Nos. 
20816, 20832, 21019, 21026, and 21106 in Brazoria, Chambers, Fort Bend, Galveston, Harris, 
Johnson, Matagorda, Montgomery, Parker, and Tarrant Counties, Texas. The proposed increases 
had an effective date of January 24, 2020, which has been suspended by the Commission until 
October 15, 2020. 

NOTICE OF PREHEARING CONFERENCE 
A prehearing conference will convene at 10:00 a.m., on June 2, 2020, at the State Office of 
Administrative Hearings, 300 West 15th Street, 4th Floor, Austin, Texas. Matters that may 
be discussed include procedures, pending motions, possible settlement of issues, and other matters 
that may aid in the efficient and fair processing of this case. Persons who attend the prehearing 
conference must first check in with the building security personnel in the building's lobby and be 
issued visitor badges, and should allow sufficient time for the check-in procedure. 

To intervene (i.e. participate in this case as a party), a person shall move to intervene by filing a 
written motion to intervene with the Commission no later than April 21, 2020. Any motion shall 
refer to SOAH Docket No. 473-20-3110.WS and PUC Docket No. 50200, include the person's 
contact information (including at a minimum the person's address, telephone number, and e-mail 
address), and otherwise comply with the Commission's procedural rules. Previous submission of 
a protest does not meet the requirement that a person who wants to participate as a party must 
move to intervene as described above. Due to the coronavirus, the Commission is only 
accepting filings made online through the Commission's Interchange e-file system at 
https://interchange.puc.texas.goiltiler. When making online filings for this case, use the 
"control number" 50200. Where affected customers have similar interests, they are encouraged to 
file a joint request to intervene and designate in that request or as soon as possible in a subsequent 
filing a single representative to act for the group. 

A procedural schedule has been set in this case and is available on the Public Utility Commission 
of Texas Interchange at http://interchange.puc.texas.gov, by entering the control number 50200, 
pressing "search," and clicking on the document number for SOAH Order No. 1. 

INFORMATION 
For information concerning the hearing process, please contact the PUC Filing Clerk, 1701 N. 
Congress Ave., P.O. Box 13326, Austin, TX 78711-3326. General information regarding the 
Commission rnay be found at its web site at www.puc.texas.gov. Persons with disabilities who 
plan to attend this hearing and who need special accommodations at the hearing should call the 
SOAH Docketing Department at (512) 475-3445, at least one week prior to the prehearing 
conference. 
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