Complete Part F for EACH Public Water or Sewer system to be transferred subject to approval of the transaction,
Attach a separate sheet with this information if you need more space for additional systems being transferred.
22. A, For Public Water System (PWS):
TCEQ PWS Identification Number: ﬂ@cw Q02 SUEEIREERAY (7 dight D)
Neme of PWS: JIEH RIS R A B R VSt S
Date of last TCEQ compliance inspection: ShaE SR
Subdivisions served: } S
B.  For Sewer service;
TCEQ Water Quality (WQ) Discharge Permit Number:
Name of Wastewater Facility:
“Name of Permitoe; B
Date of last TCEQ compliance inspection: Bl
Subdivisions served:
Date of application to transfer petmit submitted to TCEQ: 3%
23.  List the number of existing connections, by meter/connection type, to be affected by the proposed transaction:
Water Sewer
B Non-metered R . "] Residential
'-'105} 5/8* or 3/4" 13 - '} Commercial
w17 S s | 4 . ..+ | Industrial
11 .14 | Other _ - .| Other
Total Water Connections: |- . . " -8 ™. .~ . Total Sewer Connections: |-
24, A,  Areany improvements required to meet TCEQ or Commission standards?
W No [ ] Yes
B.  Provide details on each required major capital improvement necessary to correct deficiencies to meet the TCEQ or
Commission standards (attach any engineering reports or TCEQ approval letters):
mﬁ%ﬁz@m ,‘f;“"*"; o ;:ﬁfm
S0 “\. '-. "%ﬁa
C. Is there a moratorium on new connections?
No Yes:
25, Does the system being transferred operate within the corporate boundaries of a municipality?
N [JvYes = - . i o o (e P municlpali)
If yes, indicate the number of customers within the mummpal boundary
Water: o Sewer:
PUCT Sale, Traosfer, Merger
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26. A, Does the system being transferred purchase water or sewer treatment capacity from another source?
l?:] No D Yes:  If yes, attach a copy of purchase agreement or contract,
Capacity is purchased from:
Water:
Sewer:
B, Is the PWS required to purchase water to meet capacity requirements or drinking water standards?
l:‘ No D Yes
C. ‘What is the amount of water supply or sewer treatment purchased, per the agreement or contract? What is
the percent of overall demand supplied by purchased water or sewer treatment (if any)?
Amount in Gallons __Percent of demand
Waters | . - . L SO 000%
Sewer: . ) T 0.00%
D. Will the purchase agreement or contract be transferred to the Transferee?
E] No Yes:
217. Doeg the PW'S or sewer treatment plant have adequate capacity to meet the current and projected demands in the requested
area
No [M] Yes:
28.  List thename, class, and TCEQ license nu;nber of the operator that will be responsible for the operations of the water or

sewer utility service:

Name (as it appears on license) | Class | License No. Water or Sewer

ALL applications require mapping information to be filed in conjunction with the STM application,
Read question 29 A and B to determine what information is required for your application,

29, A. Forapplications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following
mapping information with each of the seven (7) copies of the application:
1, A general location (small scale) map identifying the requested area in reference to the nearest county
boundary, city, or town. The following guidance should be adhered to:

i. If the application requests to transfer certificated service areas for both water and sewer,

separate maps must be provided for each. ’
ii, A hand drawn map, graphio, or diagram of the requested area is not considered an

acceptable mapping document.
PUCT Sale, Transfer, Merger
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PWS_1870026_ nﬂ190228 _INVESTIGATION
Tex@()omnussmn on Enviro tal Quality

Investigation Report
The TCEQ is committed to accessibility. If you need assistance jn accessing this document, please contact oce@tceq.téxas.gov

N Customer: Pure Utilities, L.C,
Customer Number: CN600635171

Regulated Entity Name: COMMODORE CAPE WATER SYSTEM
Regulated Enﬁty Number: RN1023 14697

Investigation # 1548562 ' Incident Nuwmbers

Investigator:  AYOKUNLE FALADE Site Classification GW 51-250 CONNECTION

Conducteds 02/12/2019 - 02/12/2019 ' SIC Code: 4941
Program(s):  PUBLIC WATER SYSTEM/SUPPLY

Investigation Typetr Compliance Invest Fils Review Location: Off FM 3277
Livingston TX
Additional ID(s): 1870026

Addresss 3505 FM 3277, Local Unit: REGION 10 - BEAUMONT
LIVINGSTON, TX,, 77351 - Activity Type(s):  PWSFBR - PWS NOV Record Review

-Prineipal(s):
Role Name
RESPONDENT PURE, UTILITIES L.C
Contact(s);
Role Tite Name Phone . '
REGULATED MANAGER MR STONEWALL Work (936) 3277070
ENTITY MAIL JACKSON
CONTACT
REGULATED MANAGER MR STONEWALL Work  (936) 3277070
ENTITY o JACKSON -
CONTACT ﬁ
o<
Other Staff Member(s): B ) Q
Role Name w1
QA Reviewer PAIGE PRITCHARD wh o @
Supervisor . CHRIS VIDRINE e 5 am
Investigator BRITTANY DAIGRE. e “6 v
. . m >
Associated Check List I<
Checldist Name Unit Name
PWS GENERIC VIOLATIONS T
Investigation Comments:
INTRODUCTION
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COMMODORE CAPE WATER. SYSTEIV} .{JV‘INQ{&TON
g/1e/eoig Inv. - 1548562 - ) A .
Pagezof 4 '

~ar

This ffle record review was conducted as a 1esu1t of complance docurdentation received on February 12, 2019 The
tomplance documentation was submittad to resolve aﬂeged violations noted on May 24, 2018,

GENERAL FACILITY AND PROCESS ;INEORMATION '
Bea Inveatigation No.. 14865944,
BACKGROUND

P -

A Compliance Investigation was conducted on May 24, 2018, Alleged vmlatxons were noted duxing the

investigation and docurnented in Investigaiion 190, 1485944, A Notice of Yiolation (NQV) was issued on July 10,
2018 .

ADDI’.I‘I()NAL INFORMATION

- Th(latomphance docunentation 1ece1ve&on Februarym, 2019 wag adequate to-resolveall theoutstanding alteged: -
violations. ‘ ‘ '

A Naotice of Compliance Letter was mailed to the water system,

ATTACHMENT
1 Water Syatem Documentati@n

Track Naunbers 680600 Resolntion Status Date: 2/12/2019 o
Violation Start Datet §/24/2018 .  Violation End Datet 2/12/2019

30 TAC Chapter 260420 (B)GHA)

Alleged Violation:

Investigation: 1485944 Comment Dafe: 06/29/2018
Fai{ure by Commeodore Cape WSC to pwvide secondaw containment structures for all Hguid chem{fcal storage
tan (&}

Durmg the investigation, it was noted that the water system did not provide secondary contajnment for its |
so-gallon capacity polyphosphate storage facility at Plant 1. Please note that no containment facilities are
i mﬁfred,fon hypochlarite solution confaings thakhave 4 capacity of 55-gallons or lesa. -

Ynybstigation: 1548562 Comment Date: 02/12/2019
';ﬂ:‘&*water system now maintains secondary containment sixucture at the plant.

ended Corvective Action: Provide adequate containment structures large enough to hold the
m grmum amount of chemieal that can be stored with 4 minimmm freshoard of six vertical inches or to hald 110%
.ofyille total volune ‘of the container(s), whichever i3 less, for all chemicals used at the water plant, Submit
photogdaphic documentation to the Beaumont Reglonal Offics,
folutiont On February 12, 2019, the Beaumont Regional Office received photographic
documentation which displays the water system now maintaing secondary containment structures for all liquid

cg?mliﬁzg? 83:::5 gf; tanl(s. . s
# 5 X ") o0y 42 53 “'"' .: ,, :'.;:-.' "~
K3 ﬂv t"” i N ?%@&@NK’SJ}*’ A-" «'g;w;mema me’l?:#&ﬂ&%:
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COMMODORE CAPE WATER SYSTEM - LIVINGSTON

a/12/2019 Inv. # - 1548562 m m
Page 3 of 4
“ Track Number 6§0601 . Compliance Due Date: 11/07/2018
' Violation Start Date: 5/24/2018

' 30.TAC Chapter 200.42(D(1)(B)

Alleged Violation: S

Investigation; 1485944 Comment Date: 06/13/2018

Paflure by Commodore Cape WSC to provide day tanks for all cherafeals used at the plant to minimize the
possibility of severely overfeeding liqnid chemicals from bulk storage facilities,

During the inves'tigaﬁon, it was noted that thai the water system did not have day tanks for the 30-gallon
polyphosphate and 50-gallon hypochlorite storage facilities at Plant 1 and the go-gallon hypochlorite storage
facility at Plant 2 which cauld reduce the Incidencs of overfeeding any chemical, nor does the water system have
automatic shutdown capabilities from monitoring &ll treatment parameters within the plant.

Investigation: 1548562 Comment Date: 02/12/2019

It was noted that due to a clarification of the Texas Administrative Code requirements, the water gystem is no
longer required to provide day tanks for their chemicals due to the tank holding less than a 274-gallon supply.

Recommended Corrective Action: Provide day tanks for each chemical used at the plant or employ
adequate process control instrumentation such as automatic shutdown procedures for all treatment parameters
to prevent overfeed incidents. Provide documentation to the Beaumont Regional Office once completed.
Resalation: Due to clarification. of the rules on July 12, 2018, the TCEQ will not require day tanks at PWSs that
were activated prior to August 2015, which use only groundwater and/or purchased treated water, that utilize
bulk ¢hemical storage facilities of 275-gallons or less (unless evidence of overfeeding ia discovered, or a particular
gituation within the treatment plant appears to pose a threat to public health). '

Signed %D KD 5 h %4’ | nate_éﬁzl/ﬁ_

Environmental nvestigator

Supervisoi "
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COMMODORE CAPE WATER SYSTEM, - LIVINGSTON

2/1a/2019 Tnv. # - 1548562 o

Pagedq of 4 ‘ »
Attachments: (in order of final report submittal)
__JEnforcement Action Request (EAR): . Maps, Plans, Sketches T
I Letter to Facility (specify type) : f%ﬂ —..Fhotographs -~
Investigation Report ___,Correspp_;;'d:er‘me from fhg facility
_Sample Analysis Results ____"éther (speciiy) «
—s Manifests _& Lt .
. Notice of Regisiration o

. b
"
BT XN Ny \ .
t\\ S
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&

Jon Niermann, Chafrnan
Emfly Lindley, Commisstoner
Tohy yaker. Exacutive Director

" TrXAS COMMISSION ON ENVIRONMENTAL QUALITY
Frotecting Texas by Reducing and Preventing Poltution

Pebruary 28, 2019

Mr. Stonewall Jackson, Manager
Pure Utilities L.C

207 W Ml Street

Livingston, Texas 77351-3224

Re: Notice of Compliance with Notice of Violation (NOV) dated July 10, 2018:
Commodore Cape WS, Livingston (Polk County), Texas
PWS 1D No.:1870026, RN No.: 102314697, Iuvestigation No.:1548562.

Dear Mr. Juckson:
This letter is to inform you that the Texas Commission on Environmental Quality (TCEQ)

Beaumont Region Office has received adequate compliance documentation on February 12,
2019 to resolve the alleged violation documented during the investigation of the above-

- referenced regulated entity conducted on May 24, 2018, Based on the information submitted,

no further action is required concerntng this investigation,

The Texas Commission on Environmental Quality appreciates your assistance in this matter énd
your compliance efforts to ensure protection of the State's environment, If you or members of
your staff have any (uestions, please feel free to contact Mr. Ayo Falade at the Beaumont
Region Office at (409) 898-3838.

/AN

Chris Vidrine

Water Section Team Leader

Beaumont Region, Office

CV/AF/bd

Enclosure: Summary of Investigation ﬂndings

TCE( Reglon 10 « 3870 Bastex Fwy. « Beaumont, Texss 77703-1830 « 409-808-3838 « Fax 408-862-2110

Austin Headquarters: 512-239-1000 « teeq.texasgov * How 18 our customer service? teeg.texasgov/customersurvey
printed sh peopoled paper .
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~TasUgauan ¥
3595 FM 3277 - S InvestiueRt Date: 0211212019,
'LIVINGSTON, POLK COUNTY, TX 77861 : : S

Additional IB(s):” 1870026
SN YA Ay

0 WAOH A IONIES) IO ZAND TS oL

Track No: 680800
30 TAG Chapter 280.42(f)(1)(E)(H)())

Alleged Violation:

Investigation: 1486944 Comment Date: 06/29/2018

Faflure by Commodore Cape WSC to provide secandary contalnment structures for all liquid :
chemical storage tanks, )

During the Investigation, it was noted that the water system did not provide secondary
contalnment for s 30-gallon aapactty polyphosphate storage facllity at Plant 1. Pleass note
that no containment facliities are required for hypochlorite solution contalners that have a
capaolty of 55-gallons or less.

Investigation: 1548662 Comment Date: 02/12/2019

The water system now malntains secondary containment structure attha plant.

Recommended Corrective Actlon: Provide adequate aontalnment struotures large enough to
hold the maximum amount of chemical that can be stored with a minimum freeboard of six
vertical Inches or to hold 110% of the total volume of the container(s), whichever is less, for all

chemicals used at the water plant Submit photographic dooumentation to the Beaumont
Regional Office.

Resolution: On February 12, 2019, the Beaumont Reglonal Office received photographlo

documentation which dlsplays the water system now malintains sacondary oontalnment
structures for all {iquid chemioal storage tanks.

A EREETROIN VA ATIOINS)

Track No; 680607 Compllance Bue Date: 11/07/2018
30 TAC Chapter 290,42(f)(1)(B)

Alleged Violatton:

Investigation: 1486044 Comment Date: 06/13/2018

Fallure by Commodore Cape WSG to provide day tanks for all chemicals used at the plant to
minimize the possibility of severely overfeading liquid chemicals from bulk storage facllifies.

During the Investigation, it was noted that that the water system did not have day tanks for the
30-galion polyphogphate and 50-gallon hypochlarite storage faclliies at Plant 1 ahd the
30-gallon hypachlorite storage facility at Plant 2 which could reduce the inoldence of
overfeeding ahy chemical, hor does the water system have automatic shutdown capabliities
from monitorng all treaiment paramefers within the plant.

Investigation: 156485662 Commant Date: 02/12/2019

{t was nofed that due to a dlatlfication of the Texas Administrative Code requirements, the

water system Is ho jonger required fo provide day tanks for thelr chemioals due to the tank
holding less than a 274-galion supply.

Recommendad Corrective Astlon: Provide day tanks for each chemlcal used at the plant or
Summmary of Investigation Findinga )
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, appears fo pose a thieat to public heaith).

. BR i R Jn!_cgr“cg Ao g&g 1662
empioy adaqua cohtrol .. strumenigtion such as automatic snuidow!, = ocedures for
all treatment parametars to prevent avarfaed Inoldents. Provide documentation fo the .
Baaumont Regiohal. Qfffesioncs completed, ‘ Lo e o

| Withdrawal Comments Dug te.clarifioation of the rules on July 12, 2018, the TCEQ will nat .

raquire day tanks at PWSs that were aofivated prior to August 2018, which use pnly,‘?rpundwgter
andlar purchased treated watar, that utifize bulk chemlcal storage facliities oF 276-gallohs of fé8y -
(unlass evidanae of overfeading Is dlscavered, or a particular situation within the tregtment paant »
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Complete Part F for EACH Public Water or Sewer system to be transferred subject to approval of the transaction,
Attach a separate sheet with this information if you need more space for additional systems being transferred.

22. A.  ForPublic Water System (PWS):

Date of last TCEQ compliance inspection: &y

Subdivisions served: [

B.  For Sewer service:
TCEQ Water Quality (WQ) Discharge Permit Number: ¥ :

Name of Wastewater Facility: GHEEmnioneaic et i O i s

R G

e

Name of Permitee; [Eiiauivi

Date of last TCEQ compliance inspection: fE e b

Subdivisions served: {

AT

Date of application to transfer permit submitted to TCEQ: it

23,  List thenumber of existing connections, by meter/connection type, to be affected by the proposed transaction:
‘Water Sewer
. | Non-metered ey | 22 " .v.~ _{ Residential

. 1p&:| 5/8” or 3/4" Lol 3 | Commercial

17 o] 4 % Industrial

Sl 1Y o 201 Other (4% Other

Total Water Connections: | .-~ -~ 184 . % 7 Total Sewer Connections: [« - 77 . ~Vi-.

24. A.  Are any improvements required to meet TCEQ or Commission standards?

I_!_] No E:] Yes

B.  Provide details on each required major capital improvement necessary to correct deficiencies to meet the TCEQ or
Commission standards (attach any engineering reports or TCEQ apptoval lettets):

Estimated Completion Date:
R e e T e
R, YTy X I AL ST T ARy s C e e e Tl ST 3 Sl e o o
e e R R L R R D

C. Is thete a moratorium on new connections?
No Yes:
25, Does the system being transferred operate within the corpotate boundaries of a municipality?

W No [] Yes: L a2 T (ame of municipality)
If yes, indicate the number of customers within the municipal boundary,

timate ost:
B e

Water: -~ * ..ol o Sewer [ s oo

PUCT Sale, Transfet, Metger
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26, A, Does the system being transferred purchase water or sewer treatment capacity from another source?

@ No D Yes:  If yes, attach a copy of purchase agreement or contract.
Capacity is purchased from: ' ' :

Water:

Sewer:

B, Is the PWS required to purchase water to meet capacity requirements or drinking water standards?

M No [ ] Yes

C. What is the amount of water supply or sewer treatment purchased, per the agreement or contract? What is
the percent of overall demand supplied by purchased water or sewer treatment (if any)?

Amount in Gallons Percent of demand
Water; | .0 - o w0 b - 0.00% ,*, -
Sewgr: h a W .'..’:,' L e e e -';b.OO%

:

D. Will the purchase agreement ot contract be transferred to the Transferee?

(] No Yes:

27. Does the PWS or sewer treatment plant have adequate capacity to meet the current and projected demands in the requested

area?
[[INo  [M] Yes:

28,  List the name, class, and TCEQ license number of the operator that will be responsible for the operations of the water or
sewer utility service:

Name (as it appears on license) | Class License No. Water or Sewer

ALL applications require mapping information to be filed in conjunction with the STM application.
Read question 29 A and B to determine what information is required for your application.

29, A, Forapplications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following
mapping information with each of the seven (7) copies of the application:

1. A general location (small scale) map identifying the requested area in reference to the nearest county
boundary, city, or town, The following guidance should be adhered to:

1, If the application requests to transfer certificated service areas for both water and sewer,
separate maps must be provided for each.

R A hand drawn map, graphic, or diagram of the requested area is not considered an
acceptable mapping document.

PUCT Sale, Transfer, Merger
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@ , PWS__1876359,_‘00_20170303_001
Texas Commission on Environmental Quality
P © Investigation Report

ThA' TCEQ § committed to accessibility. If you need agsistance in accessing this dosument, please contact oco@teeq.texas.gov

Customer: Pure Utilities, L.C.

Customer Number: CN600635171 OFF, or
B r a
Regulated Entity Name: FOREST SPRINGS AR g 20
Regulated Entity Number: RN101188654 | U )

e o e Anvestigation # 1388462 Incidens Numbexs.. ﬁm““',""“*’@m oyt o
Investigator;  DUSTIN LORANCE Site Clagsification. GW 51-250 CONNECTION
Conducteds 01/18/2017 — 01/18/2017 No Industry Cade Assigned
‘Px'ogram(sh PUBLIC WATER SYSTEM/SUPPLY
Investigation Type: Comi)liance Investigation Locatton: OFF HWY 146 APPROX, 1.5 MIN OF

. SCHWAB CITY; LIVINGSTON, TEXAS 77351
Additional XD(s): 1870059 '
Address: SAM RANDOLPH RD, L.ocal Unit: REGION 10 - BEAUMONT
LIVINGSTON, TX, 77351 Activity Type(s): PWSCCIGWCM - CCI GW PURCHASE
) - COMMUNITY MANDATORY

Principal(s): )

Role Name

RESPONDENT : PURE UTILITIES LC
Contack(s):

. Role Title Name . Phone

REGULATED MANAGER MR STONREWALL

BENTITY : JACKSON

CONTACT

PARTICIPATED OPERATIONS MR CULLEN TIPTON

IN MANAGER -

PARTICIPATED ° MANAGER MR STONEWALL

N JACKSON

REGULATED '~ MANAGER - MR STONEWALL Work  (936) 3277070
ENTITY MAIL JACKSON - Cell (936) 327-1896
CONTACT

NOTIFIED MANAGER MR STONEWALL

JACKSON
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FOREST SPRINGS - LIVINGSTO,, |,

1/18/s017 Taw, 1 - 1388462 .
Pagez of4 -

Role Name
QA Raviewer HOLDEN BUTLER
mve&ngator . " GAYLYN BTRALEY -
Inv ﬁqt r PAIGE PRITCHARD -

ator CLAIRE CARLTON
Stg)arv}sq;‘g. . BRITTNEY TRAKELL
bt :
Y

7% Y Associated Check List

t Name

e e JENFS INVESTICATION~ EQUIBMENT.
MONITORING AND SAMPLING revised 06/2013
PWS STANDARD FIELD

-PWS EMEBGENCY POWER. INITIATIVE,

Inyestigation Comments:
INTRODUCTION

v

Forest Springs Water System (WS) was investigated by Environmental Investigators My, Dustin Lorance, Ms.
Paige Pritchard; and Mrs, Claire Carlton on Fanuary 18, 2017, 1o deteremitte compliatics with appiicabiepablis—
water system regulations. Mr, Stonewall Jackson, Manager, was contacted on January 2, 2017, to schedule tha
Comprebensiva Compliance Investigation (CCI) for January 18, 2017, An investigative request was sent to the
water systerp. or January 17, 20¥7-(Attachment No. 1 - Investzgatwe Raquast Latter),

An exit interview was conducted explaining the results of the investigation. A copy of the TCEQ Exit Interview
Form and Customer Survey Form were provided to Mr. Jackson on January 18, 2017 (see Attachtment No. 2 - Exlt
Interview Form),

A General Compliante Letter was mailed to the water system,

GENERAL FACILITY AND PROCESS INFORMATION

This Is ;t community groundwater system. which sexves a total of 127 connections and an estimated population of
305 people, based on 1.8, Census data, The water system conslsta of one well, Well No. 1 (G18700594) was tested

to produce 140 gallans per minute (gpm), The plant cohsists of the well, sodium hypochlorite for disinfection, a
generator, 2 0.03 million gallon (MG) ground storage tank, two 150 gpm service pumps, and a 0.005 MG pressure

On July 18, 2018, the water systern was granted an exceptmn to the waterline depth requirsment, The letter

mentions that the exception Is only for a section of pipe which ¢rosses a ditch neax the pressure tank at the plant

location, The exception is contingent upon the line remaining fully ingulated and that it must never fall due to
problems related to above-ground installation (such ag freezing). .

The water system employs the following operators:

Cullen Tipton, Class C Ground Water, License No, WG0005970, Expires November 28, 2019

Stonewall Jackson, Clags D Water, Licanse No. WQ0000014, Expires March 9, 2017

Royce Read, Class D Water, License No. WO0023089, Expires January 11, 2019

BACKGROUND

The previous CCI was conducted on May 5, 2014 and a violation was alleged for failureto have s complete plant

operations manual. This violation has sincs been resolved. An Additional Issue was also listed for the water

system recording the names of-praperty owners instead of physical addresses for eaach Bample gite on their -
bacteriological chain of custody forms.

“ . | S e . 14«3




FOREST SPRINGS « LIVIN GSTON(’) ‘ (m)
1/18/z2017 Tnv, # - 1388462
Pagegof4 e !

A searCh of the Consolidated Complance and Enforcement Data System (CCEDS) found that one complaint has
been filed againgt the system slnce the previous CCI,

On June 1, 2015, the Beaumont Regional Office received a complaint (Incident No, 215026) allegmg that the
system wag serving water with partioles, No violatlons were'alleged as & result of the investigation.

i

A search of CCEDS found no open enforcenient coses against the water system.

ADDITIONAL INFORMATION -
o OnJanuarya8, 2017, fhe investgators met with Mr. Jackson and Mr. Culleh T ,gpexaméimdmtﬂl&cmk* ,,,,, —_

The following records were reviewed: connection counts, American National Standards Insutute (AN SI)/NatLOnal
Seanitation Foundation (NSF) certification for a)l chemicals used, plant operations manual, custorer service
agresment, customer service inspections, monthly operating reports, records for the amount of chemieals used,
monthly flushing records, disinfectant residual sampling records, a distribution map, drought contingency plan,
annu;nll tank inspection forms, monitoring plan, and the bactemologwal sampling recoyds for the previous twelve
monthns.

No recordkeeping violations were noted during' the invesﬁgation.

Operation and maintenance~ During the investigation, an evaluamon of the water production and distribution
system was conducted,

No cperaﬁon and maintenance violations were noted during the investigation.

Capacity- During the investigation, the watex system capacities were evaluated (see Attachment No, 3 - Water
System Schematic, PWS Database Printout, & Water System Data Sheet).

The eapacity was calculated and sampling results were doctirmented as follows:

Por the entire system, the'water system i required to provide 0,6 gpm multiplied by (x) 127 connections equals
(=) 76.2 gpm for total productxon, while the water system provides 140 gpm. The water system provides-0.005 MG
of pregsure storage capacity while 0.00254 MG is required, The water system provides 0.03 MG of {otal storage
capacity while 0.0254 M@ is required, The water system provides 300 gpm of service pumyp capacity while 254
gpm I3 required.

Sarmpling- During the investigauon, a dlsinfactant residual, pH reading, and pressure test were conducted in the
distribution system. The investigators obtained a free chlorine residual of 1.68 milligrams per liter (mg/L), a pH of
7,26 standard units (s,u.), and a pressure reading of 48 pounds per square Inch. (psi) at 265 Lost Lake Trad),

List of Attachments:

Attachment No. 1- Investigative quueat Letter )

Attachment No, 2~ Exit Interview Form

Attachment No. §~ Water System Schematie, PWS Databass Printout, & Water System Data Sheet
Attachment No. 4~ Investigation Photographs

7’1;'13;-1!\_5 “ﬁﬁ 00 | c t? l( iﬁ ?’}\16’

b ’M) VR v.~ ) ”11 m\”l’”('

TR "-'u'» AN e
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FOREST SPRINGS - LIVINGSTO. .
1/18/2017 Inv, # - 1388462 ‘
Page 4 of 4 . e

Attachments: (in order of final report submittal)

___ Enforcement Action Request ( _ﬁ‘aps, Plans, Sketches
ﬁZfLetter to Facility (specify type _ffhotographs

Investigation Report - . . ﬁorfespondence from the facility
— Sample Analysis Results ___Other (gpecify) s

. Manifests

— Notice of Registration
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Bryan W. Shaw, Ph.D,, P.E,, Chazrman
Tohy Baker, Gommwsﬁoner

Jon Niermann,Commissioner

Richard A. Hyda, P.E., Exeoutive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY \
Protecting Texas by Reducing and Praventing Pollution .

March 3, 2017

Mr. Stonewall Jackson, Manager
Pure Utilities, L.C.

207 W Mill Street

Livingston, Texas 77351-3224

Re: Public Water Supply Comprehensive Compliance Investigation at:
Forest Springs Water System, Livingston (Polk County), Texas
PWS ID No. 187’005 9; Investigaﬁon No. 1388462

Dear Mr. Jacls/son.

OnJ anuaryA 8,.2017, Mr. Dustin Lorance, Ms. Paige Pritchard, and Mrs. Claire Carlton
of the Texas Commission on Environmental Quality (TCEQ) Beaumont Region Office
conducted an investigation of the above-referenced facility to evaluate cormpliance with,
applicable requirements for public water supply. No violations are being alleged as a
result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance -
efforts to ensure protection of the State's environment. If you or members of
your staff have any questions regarding these matters, please feel free to
contact Mr. Lorance in the Beaumont Region Office at (409) 898-3838.

Sincerely,

BrittheyWortham-Teake]l
Water Section. Team Leader
Beawmont Region Office

BT/DL/gs

TCEQ Region 10 « 3870 Eastex Frwy « Beaumont, Texas 77705-1850 » 409-898-3838 « Fax 409-802-2119

How is our custormer service?,  tceq.texas, gov/nustomm SUrvey

cargudtie ¢ TUY privted on ruynled phper *lalt
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Complete Part F for EACH Public Water or Sewer system to be transferred subject to approval of the transaction.
Attach a separate sheet with this information if you need more space for additional systems being transferred.
22. A,  For Public Water System (PWS):
TCEQ PWS Identification Number; i8]
Name of PWS: {L8K8S JENYA
Date of last TCEQ compliance inspection: i o %:*"?35‘%&. (sttach TCEQ letter)
Subdivisions served: LAkt ]
B.  For Sewer service:
TCEQ Water Quality (WQ) Discharge Permit Number: 3.2 S
Name of Wastewater Facility: ¥ ey ab{%" 3“*;
Name of Petmitee: {7t :
Date of last TCEQ compliance inspection: {5
Subdivisions served: s
Date of application to transfer permit submitted to TCEQ:
23.  List the number of existing connections, by meter/connection type, to be affected by the proposed transaction:
Water ' Sewer
Non-metered i 2 ‘| Residential
130 | 5/8” or 3/4" - “.-‘: 3 L Commercial
) 1” Ve {4 | Industrial
1%” ., { Other - | Other
Total Water Connections: | . "% <430 .~ - Total Sewer Connections: | ©. -7 " o~ " 1.
24. A,  Are any improvements required to meet TCEQ or Commission standards?
(] No [ ] Yes
B.  Provide details on each required mgjor capital improvement necessary to correct deficiencies to meet the TCEQ or
Commisgion standards (attach any engineering reports or TCEQ approval letters):
C. Is there a moratorium on new connections?
No Yes:
25.  Does the system being transferred operate within the cotporate boundaties of a municipality?
[_i_| No |:] Yes: S , L * - (name of municipality)
If yes, indicate the number of customers within the municipal boundary.
Water; " . Sewer: ' '
PUCT Sale, Transfer, Merger
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26. A, Does the system being transferred purchase water ot sewet treatment capacity from another source?
EI No D Yes:  If yes, attach a copy of purchase agreement or contract.
Capacity is purchased from:

Water:

Sewer:

B. Is the PWS required to purchase water to meet capacity requirements or drinking water standards?
Wy [ve

C. What is the amount of water supply or sewer treatment purchased, per the agreement or contract? What is
the percent of overall demand supplied by purchased water or sewer treatment (if any)?

Amount in Gallons Percent of demand
Water: | - 0.00%
Sewer: . 0.00%

D. Will the purchase agreement or contract be transferred to the Transferee?
[E No |:| Yes:

27.  Does the PWS or sewer treattent plant have adequate capacity to meet the current and projected demands in the requested

area?
[ No (] Yes:

28. List thename, class, and TCEQ license number of the operator that will be responsible for the operations of the water or
sewer utility service:

Name (as it appears on license) | Class License No, Water or Sewer

ALL applications require mapping information to be filed in conjunction with the STM application.
Read question 29 A and B to determine what information is required for your application.

29. A. For applications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following
mapping information with each of the seven (7) copies of the application:

1. A general location (small scale) map identifying the requested area in reference to the nearest county
boundaty, city, or town, The following guidance should be adhered to!

L If the application requests to transfer certificated service areas for both water and sewer,
separate maps must be provided for each,

il A hand drawn map, graphic, or diagram of the requested area is not considered an
acceptable mapping docutment.

PUCT Sale, Transfer, Merger
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» () PWS_1870005_CP_201{ B2y INVESTIGATION
- Texas Commission on Environmental Qualil:y
Investigation Report :

The"I‘CEQ' {s committed to accessibility, If you need assistance In accesslug this doowment, please contact cca@teaq texas.gov

ot

/y
o Customer: Pure Utilities, L.C, & é¢

Customer Number: CN60063517L . ) , PN
i i g &l :
Regulated Entity Name: LAKESIDE VILLAGE WATE F # ‘%\'9
Regulated Entity Number: RN101234094 ‘m{” &‘

) »

Investigation # 1559038 Incident Numbers
306147 _
Investigatort  PAIGE PRITCHARD Site Classification ~ GW 51-250 CONNECTION
Conducted:  03/27/2019 - 03/27/2010 . SIC Code: 4941
Program(s)t  PUBLIC WATER SYSTEM/SUPPLY
Investigation Type: Compliance Investigaﬁon . Locations ROYAL WOOD DR LAKESIDE VILLAGE
Additional ID(s): 1870095 '
Addross: 3505 FM 3277, Local Units REGION 10 - BEAUMONT
LIVINGSTON; TX, 77861 - Actlvity Type(s):  PWSCMPL - PWS Complaint
Principal(s); |
Role Name
RESPONDENT PURE UTILITIES LC
Contact(s), -
Rolq : Title Name Phone
REGULATED MANAGER " MR STONEWALL " Work © (936) 3277070
ENTITY JACKSON
CONTACT . '
REGULATED MANAGER " MRSTONEWALL Work  (936) 327-7070
ENTITY MAIL JACKSON : '
CONTACT
Other Staff Member(s)
Role Name
QA Reviewer - VANFESSA STANSBURY
Investigator ABBY LYILE
Supervisor CHRIS VIDRINE
Investigator . - ..« - . MARISSAPRLIIBR: - - v or eneome eeeeeae
Investigator CATHY LANDRY
Associated Checlk List

Checklist Name Unit Name
PWS INVESTIGATION - EQUIPMENT PWS -
MONITORING AND SAMPLING revised 06/2013
PWS COMPLAINT INVESTIGATION PWS
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LAKESIDE VILLAGE WATER~! \INGSTON N s .
g/2v/2019 Inv. #«1559038

Pagegof i
vestigatl e
INTRODUCTION : e

On Match 21,2019, the Texas Comminsion dn Environmental Quality (TCEQ) Beaumont Reglon Office recalved !
one complalnt identified ag tncdemnt No. 305147, against Pure Utilitieg Inc. ~ Lokeside Village Subdivision, The
coinplainant alleged thatthe watér system has a lealk that is flooding their property. The complaint was assigned
to TCEQ Baivirohmental Investigatot Ms, Paige Pritchard, who respondad to the complaint on Maroh 27, 2019,

GENERALFACILITY andl PROCESS INFORMATION

Thig s 2 community groundwatey system which setves 121 connections and an. estimated population of 289
people in one pressure plane. ‘

BACKGROUND .
No other complaints have been recelved agginst the water gystem within the past five years,

ADDITIONAL INFORMATION, | otz < eiee waz e e s oot e+ o rensin e oot

On March 22, 2019, Ma, Pritchard contacted the complainant to dlsouss the nature of the complalnt. The
cottiplainant stated that thelr property 1s belng flooded by a loak from a waterline, The corpplainant stated that
this haas beén ongoing for 18 montha, The complalnant stated that they have contacted the water system aird the
water systems does not think that the water is comiug from a leak, The investigator scheduled an onsite
investigation for Match 27, 2019, '

On March 27, 2019, Ms. Pritchard, Mrs, Marissa Peltier and Mrs, Abby Lyte, Environmental Investigaters arrlved
at the complainant's house. Upon amiving, the investigator inspected the complainant's baslkyard -fo::én;nding
water, and it was noted that the complainant was fu the middlé of conatruction on the baekyard, Ponding water
was observed it the Backyard In the corigtruction areas, The ivestigator collected water fiom the puddle to see if
a chlorine residual coudd be obtained. The investigator obtained a free chlotine residual of 0.04 milligrams per
liter (mg/L). Fleass note that the axidized manganese can interfore with free chlorine residual readings, The
investigator believes this reading to be an interference with manganese, Next, the Investigator walked around the
outside of the complainant's fence and next to the complainant's neighbor’s hottse to obsetve the ponding water,
Ponding water and soft ground were noted in these areas; howaver, the investigator does not bellave any water
lines are Jocated in that area sitios the meter boxes are locatad in the front of the houaas. It appears the water lines
tun along the side of the roads and not the backyards of custoret's houges, Please note that the athount of water
pending in. this area is potentially due to the axcessive amount of ralifall axperfenced in that area in the past year,
The investigator notleed soms ponding water down the side of the road, The investiggtor collected a water samiple
from the ponding water to run a free chloring residual reading, A veading of 0.16 mg/L was obtained at the 714
Fast Lake Drive mailbox, which is suspscted to be a potential water leak, since it 1s located on the stizet, Next, the
investigator was then asked to sample some ponding water at nelghboring houses in the distribution that were
thought tobe leaky, The investigator collected a water sample from ponding water located in the backyard of 664
East Lake Drive, Two fres chlorine residuals of 0.22 mg/L and 0.16 mg/L. were obtained from the ponding water,
Pleasa note that these readings are believed-to be from the individuals onsite septic system or from them ruming
the water hose to water their garden, Also, please note that any water leaks past the water meter o the customers
side are considered the customers responsibility to repair, The Investigator told this individual that they would be
contacting the watar systetn to come check out their onsite saptic system, which 1s operated as well by Pure
Utilities Ine, The lnvestigator followed ancther individual to their residence at 185 Royalwood Dr. to ohserve
another atea of ponding water, upon arrival the investigator noted that the ponding water was located in the
individuals water meter box, A fres chlorine residual of 0,21 mg/L was obtained from the meter box, Based on the
chlorine residual and location, it is noted that this ponding water could be a potential water leak, Another
individual approached the investigator regarding ponding water at their house. The investigator ariived at their
residence and inspected the ponding water in their backyard it was noted that the water was very near to the lake
and on a very large downhill slope, which was causing the water to pond, The individual then potnted out that an
exposed water line was across the road from 801 East Lake Drive, The investigator noted this line wag not buried
24 inches below ground surface. Lastly, the investigator traveled to the well site with a local reslitdent who believed
the well was lealting and causing the water seepage from the side of the hill neap theix home, The luvestigator
inspected the well and surround area and did not note any leaks ot cracks in the well casing ox sealing block.

On March 28, 2019, the investigator contacted Mr, Stonewall Jackson, water system owner, to disouss the
complaint and request recotds. The inveatigator told Mr. Jackson that the TCEQ had received s complaint
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LAKESIDE VILLAGE WATER - UIvV( " YSTON : )
3/27/2019 Inv. # - 1559038 .
Pagegofs i

regarding a water leal that is flooding their ﬁmpﬂrw- Tha investigator aslke M. Jackson if he was aware of this
lssye in the water gystern. He stated that he has responded to a complaint similér in the past and that the water
system ribted that ground water comes out of the sides of the hills off Bast Lake Drive. Mr. Jackson believes it
cotld potentially be a natural spring, He stated that all water lines for the system follow along the sides of the
roads and do not cut across properties, The Investigator informed Mr. Jackson about; two spots that they belleved
could be potential leaks one s in front of the mailbox at 714 East Lake Dr. and the other is lacated in the meter
box at 185 Royalwood Driva. The investigator also informed Mr. Jackson that one of the septio tanks located at
664 East Lake Dr, might need to be assessed for maintenance issues.

The investigator emailed an Bxit Interview Form on Maroh 28, 2019 requesting the following records be
submitted to the Beapmont Regional Office within 14 days vecords for December 2018, Jannary 2019, and
February 2019: complaint records, all records regarding leaks, and a distribution system map.

On March 29, 2019, the water system submitted documentation, The water system submitted photographic
documentation which digplayed that the water in front of the mailbax at 714 East Lake Dr. is cauged from a
French drainlocated at the residence, The water systom stated that they collected a chlorine reading at the
location and recelved a 0.0 mg/L frea chloring reading, The water system stated that they itivestigated the onsite
systern. located at 664 East Lake Dr. and noted that the septic system was not leaking at that residence. The water
gystem stated thet their water lines are near the stveet, They submitted photographic documantation of the
ponding water on the property at 185 Royal Wood, Mr, Jackson noted that the ground was wet, but he helieves the
water to be cauged from water seepage from.the hill, The water system stated that they collected a free chlorine
residual from the meter box af this locatlon and a 0.0 mg/L free chlorina residual was obtained. The water system
submitted photographie documentation that displayed that the exposed water line had been coveredl and a hox
was placed ovar the valves, 9o they would be easily aceessible for the water system,

The water system will veceive violation for failure to maintain water tranemission Knes 24 inches helow ground
surface, This violation will be noted and resolved based on the photographic documentation submitted, The water
‘system will recelve a violation for failure to submit records upon request to the Beaumont Regional Office, The
water system was requested to submit December 2018, January 2019, and Februaty 2019 complaint records, |
records regarding leaks, and a distribution system map. These records ware never submitted.

On May 15, 2019 the investigator contacted the complainant to discuss the investigation, The complainantis still
having flooding on. their property due to the water seepage from the hill near thetr home, The investigator
suggested that they contact the Ground Water Conservation District for their area, The investigator informed the
complainant that the water system is recelving a violation for failure to submit the requested record and failure to
maintain watex txansmission lines 24 inchey below ground, The complainant stated that the investigator recelved
chlorine residuals at 185 Roysl Wood and 714 Hast Lake Dr. and wished to know why the water system was not
being cited violationg based on these results, The investigator explained that the water system stated that they
recalved 0,0 mg/L chlorins residuals from thess locations the next day, The investigator explained that the water
system stated that the residual reading obtained by the investigator could be from a French drain noted at 714
Earat Lake Dr. that was documented coming from one of the residents home, and at 185 Royal Wood the water
gystem believes this residual to be from a biological shean they noted on the watet or from the resident »unning
thelr water hose nearthe meter box,

The complainait was mailed a copy of the investigation veport.
The water system was mailed a Notice of Violation Letter,

List of Attachments:

Attachment No, 1~ Exit Interview Form:
- Attachment No, 2~ Investigation-Photographs
Attachment No, 5- Water Systom Docurentation
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LAXESIDE VILLAGE WATER - TINGSTON £ .,
3/27/2019 Inv. #- 1550038 '
Page g of §

Track Numbers 713662 Compliance Due Datet 06/20/2019 X
Violation. Staxt Date: 3/2y/2019

" 30 TAC Chapter 290,46 (»)

Alleged Violation: .

Investigation: L550038 Commeant Date: o5/21/2019

Failure by Pure Utilitles Ino, — Lakesida Village Subdivision to have operating records accessible for review upon
request.

%me investigation, three monthg of the wgllo racords were ;%%Q%MMTMMW&

ef 2018, January 2019, and February-2019 camp nt records; leaks; and a
dtsmbuﬁon gystem map, The vecords were never submitted.

Recoramended Corrective Actlon: Submit the requéstsd records to the Beaumont Reglonal Offica.

Trak Numbem 713664 Rosolution Statius Detes §/24/2049

Violation Staxt Date: 3/e7/2019 Viplation nd Date: 3/29/2019
30'TAC Cixaptel' 290.44(2)(4)
Alleged Violation:-
Invegtigation: 1550038 . Comment Pate: 05/21/2019

Failure by Pure Utilities Ine. ~ Lakesida Village Subdivision to maintain water transmisston and distribution
linies at least 24 inches below ground,

D;xl;'ing :ihe investigation, the investigator noted an exposed water line and valves across the strest from 801 East
Lake Drive,

Recomniended Corrective Aetion: Ensure the water transmission lines are located at least 24 inches below
the ground sturface,

The gystem may also request an exception to the rule by submitting information to the TCEQ Water Supply
division, Technieal Review and Oversight Team, MC 155 PO Box 13087, Austin, Texas 78711-308%; phons (§12)
239+4691,

Resolution: On March- 29, 2019, the water gystem submitted pbotographic documentation that the water lines
had heen coversd and boxes had been placed over the water valves.
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LARESIDE VILLAGE WATER » LIV J6TON )
g/ay/2019 Inv, # - 1550088
Pageg of 5

| Signed /%/ @'\/W Date ’) [lﬂ/lf i Si

Environmental Investigator
Signed C\/ / Date -5 [Z//
V. - lf )
Supervisor

' Attachme:_nts: (in order of final report submittal)

! —._Enforcement Action Request (RAR) —Maps, Plans, Sketches
___‘/Detter to Facility (specify type) : . A0V . Phatographs
Investigation Report —__Correspondence from the facility
. Sample Analysis Resulty ﬁther (specify) :
__Manifests . - See
._Notice of Registration ' "
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Tnvestigation #
3696 FM 3277 _ Investi{ B Date: 08/27/2019
LIVINGSTON, POLK COUNTY, TX 77361

* | Addlittonal ID(s); 1870096 ' '

Track No; 713662 Compllance Due Date: 06/20/2019 )
30 TAG Chapter 290.48(f)(2).
" Allsged Violatlon;

Investigation: 1559038 Cormment Date; 05/21/2019

Fallure by Pure Uilifles Ino, ~ Lakesids Village Subdlivislon to have operating records '
accesslble for review upon request. :

During the Investigation, three mofiths of the followlng records were requastad tobe
submitted within 14 days: December 2018, January 2019, and February 2018 complaint

re%ord“? (rjeoords regarding loaks; and a distribution system map, The records ware never
submiite

Recommended Gorrective Actlon: Submit ths requested records to the Beaumont Reglonal
Offloe. .

Track No: 713664
30 TAC Chapter 200.44(a)(4)

Alleged Vlolation;

Investigation; 1669038 Comment Date: 06/21/2019

Fallure by Pure Utilities Inc. — Lakesile Village Subdivision to malntain water transmission
and distribution lines at least 24 Inches helow dground.

During the Investigation, the Investigator noted an exposed watar iine and valves scrosa the
sireet from 801 East Lake Drive.

Recommended Corrective Actlon: Ensure the water transmisslon lines are located at least 24
Inches below the ground surface.

The system may also request'an exception {o the rule by submiiting information to the TCEQ

Water Supply division, Technical Review and Overslght Team, MC 156 PO Box 13087, Austin,
Texas 78711-3087; phone (512) 2304691,

Resolution: On March 29, 2018, the water system submitted photographio documentation that
the water lines had been covered and boxes had been placed over the water valves,

Summary of Investigation Findlngs Page 1 of 1
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1 [ Q ’
Jon Nlemann, Chatrntan

Enlly Lindley, Copmtsstoner
‘Toby Baker, Executtve Divecior

.

'

"TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Protecttng Texas by Reducing and Preventing Pollution

May 21, 2019

CERTIFIED MAIL {7015 0640 0004 7993 7107}
RETURN RECEIPT REQUESTED

Mr. Stonewall Jackson, Owner
207 West Mill St, '
Livingston, Texas 77351-3224

Re: Notice of Violation for Public Water Supply Complaint Investigation at:
Pure Utilities Inc. Lakeslde Village Subdivision, Livingston (Polk County), Texas;
PWS ID No.: 1870095, Investigation No.: 1559088, RN No.: 101234094, Incident No.: 305147

Dear Mr. Jackson:

On March 27, 2019, Palge Pritchard, Marissa Peltier and Ahby Lytle of the Texas Commnission on
Environmental Quality (TCEQ) Beatimont Reglon. 10 Office canducted an fnvestigation of the
above-referenced regulated entity to evaluate compliance with applicable requivements for

public water supply. Enclosed is a suramary which lists the investigation findings. During the
investigation, a concern was noted which was an alleged noncompliance that has been resolved  *
as Area of Concern based on subseguent corrective action. In addition, a certaln outstanding
alleged violation was identified for which compliance documentation is requived, Please submit

to this office by June 20, 2019, a written description of corrective action taken and thé reqaired
documentation demonstrating that compliance has been achieved for each of the outstanding
alleged violations. '

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtatning
TCEQ Rules (GI 032) are located on our agency website at hitp://www.tceq.statetxus for your
reference, If you would like a hard copy of this brochure matled to you, you may call and
request one from either the Beavmont Reglon 10 Office at (409) 898-3838 or the Central Office
Publications Ordering Team af 512-239-0028,.

The TCEQ appreciates your agsistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. We anticipate that you will resolve the alleged
violations as required in order to protect the State's environment. If you have additional
information that we éie unaware of, you have the opportunity to contest the violations
docuxmented in this notice, Should you choose to do so, you must notify the Beaumont Reglon

' 16 Offtce wWithin 10 A&y fiom e dfreof thiglettar: At that o, Ronald Hebett- Watst-Secdan = - -

Manager, will schedule a violation review meeting to be conducted within 21 days from the date
of th.‘is letter.

TCEQReglon 10 « 3870 Eastex Fwy, « Beaumont, Texag 77703-1880 « 409-898-3838 « Pax 400-892-211D

Austin Headquarters; 512-239-1000 o tceq.texas.gov * How I8 our customey sexvice? tceq.te:ms.gav/customersuwey1 55
prdutod on vocycled paer




Mr, Stonewall Jackson, Ot.. ¢ '
May 21, 2019
Page2

However, please be advised thatif you decide to participate in the violation review process, the
TCEQ may still require you to adhere to the complance schedule included in the attached
Summary of Investigation Findings untl an offtcial decision is made regarding the status of any
" or all of the contested violations.

If you or members of your staff have any questions, please feel free to contact Ms. Pritchard in

the Beawmont Reglon 10 Office at (409) 898-3838.
Sincerely,

AT

Water Section Tearn Leader
Beawmont Region 10 Office

7/ 70 .
ﬁndosure: Summary of Investigation Findings -

. DR D ) . D TP . I R A T IR T R e O PRV
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Complete Part F for EACH Public Water or Sewer system to be transferred subject to approval of the transaction.
Attach a separate sheet with this information if yon need more space for additional systems being transferred.
22, A, For Public Water System (PWS);
TCEQ PWS Identification Number:
Name of PWS: i
Date of last TCEQ compliance inspection: el
Subdivisions served: M@ tJNQ g%~§!@t: e A Ry
B.  For Sewer service:
TCEQ Water Quality (WQ) Discharge Permit Number:
Name of Wastewater Facility:
Neme of Permitee: 5 f",;
Date of last TCEQ compliance inspection: fi: :
Subdivisions served: 5% "Z;’*?;? ﬁf 1?3»52 SEIRA
Date of application to transfer permit submitted to TCEQ: % '
23.  List the number of existing connections, by meter/connection type, to be affected by the proposed transaction;
Water ' Sewer
;¥ | Non-metered : 27 "." . | Residential
.34 [ 5/8” or 3/4" oy . .. | Commercial
e R K. * .| Industrial
- 1%4” : .| Other ~ -] Other
Total Water Connections: |~ , . 8§ - Total Sewer Connections: |’
24. A.  Areany improvements required to meet TCEQ or Commission standards?
[i] No E] Yes
B.  Provide details on each required major capital improvement necessaty to correct deficiencies to meet the TCEQ or
‘Commission standards (attach any engineering reports or TCEQ approval letters):
No
25.  Does the system being transferred operate within the corporate boundaries of a municipality?
W No [ ] Yes: . . (name of municipality)
If yes, indicate the number of customers within the municipal boundary.
Water; - . Sewet: '

PUCT Sale, Transfer, Merger
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26. A. Does the system being transferred purchase water or sewer treatment capacity from another source?

I—_i:] No D Yes:  Ifyes, attach a copy of purchase agreement or contract.
Capacity is purchased from:

Water:

Sewer:

B. Is the PWS required to purchase water to meet capacity requirements or drinking water standards?

Ii] No D Yes

C. What is the amount of water supply or sewer treatment purchased, per the agreement or contract? What is
the percent of overall demand supplied by purchased water or sewer treatment (if any)?

- Amount in Gallons Percent of demand
Water: . R 0.00% -
Sewer: R R 0.00%

D. Will the purchase agreement or contract be transferred to the Transforee?

M No [] Yes:

27. Does the PWS or sewer treatment plant have adequate capacity to meet the current and projected demands in the requested

area?
D No IE Yes:

28, List thename, class, and TCEQ license number of the operator that will be responsible for the operations of the water or
sewer utility service;

Name (as it appears on license) | Class License No. Water or Sewer

ALL, applications require mapping information to be filed in conjunction with the STM application.
Read question 29 A and B to determine what information is required for your application,

29. A. For applications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following
mapping information with each of the seven (7) copies of the application:

1. A general location (small scale) map identifying the requested area in reference to the nearest county
boundary, city, or town. The following guidance should be adhered to:

i. If the application requests to transfer certificated service areas for both water and sewer,
separate maps must be provided for each.

i, A hand drawh map, graphic, or diagram of the requested area is not considered an
acceptable mapping document,

PUCT Sale, Transfer, Merger
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PWS_2200027_CO_2016Q510_RECORD REVIEW
Texas { .amission on Environme! .1 Quality
Investigation Report

o .
The TCEQ {s commnitted to accegsibility, If you need assistance in accessing this document, pleass contaot oce@tceq,texas.gov

G e . Customer: Pure Utilities, L.C.. ..
! Customer Number: CN600635171

Regulated Entity Name: MONT NECHES LAKE. ESTATES
Reguldted Entity Number: RN101258788

Investigation # 1320407 Incident Numbers

Investigators  BRITTNEY TEAKELL Site Classification GW <=0 CONNECTION
Conducted: 04/25/2016 ~ 04/25/2016 ' SIC Code: 4941

Program(s):  PUBLIC WATER SYSTEM/SUPPLY

invesﬁgaﬁon Typé: Compliance Invest File Review Lacation: OFF FM g2 SOUTH OF ¥M 1746
Addittional ID(s): 2290027 :

Addvress: 3595 FM 3277, . If.ocal Unit: REGION 10 - BEAUMONT

LIVINGSTON, TX, 77351 Activity Type(s):  PWSFRR - PWS NOV Record Review
Principal(s):

Role Name

RESPONDENT PURE UTILITIES L.C
Contaot

Role Title . Name Phone -
REGULATED MANAGER MR STONEWALL F’L

ENTITY MAIL JACKSON . » §
CONTACT

ey .
REGULATED MANAGER mrstonewart  8FF)pp y
ENTITY . JACKSON )
CONTACT May 10 20
« Stafl ¥ ' M,ﬁm 8T i )

Role Name s ~
QA Reviewer PAIGE PRITCHARD

Investigator BRITTANY DAIGRE

Supervisor S RONALD HEBERT JR

Associated Check List
Checklist Name Unit Name
PWS GENERIC VIOLATIONS 1

Investigation Co !
INTRODUCTION
Thig file record review was conducted as a result of alleged violations noted against the Mont Neches Laka Estates
Waier System on January 21, 2015,
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MONT NECHES LAXE ESTATEIS :;\LIVING'STON o
4/85/2016 Inv. #-1320407 | - TR \,
Page2of 3

GENERAL FACILITY AND PROCESS INFORMATION
See Investigation No.: 1221552

-

L T T T T S o . . o BT o .
14 ]

BACKGROUND . . . ) -
A Comprehensive Compliance Investigation was conductsd on January 21, 2015. Alleged violations were fioted

during the investigation and documented in Investigation No, 12a1552, A Notiee of Violation (NOV) was fesued
on February 26, 2015. . ‘ )

ADDITIONAL INFORMATION o L oo
Compliance documentation was not submitted to resolve the outstanding =Tleged violation.

A No Infarmation Submitted Letter wag mailed to the system,
OB Y0 MBI O NRORMA
e e s SRR S ATt s 3o i‘i

g i e

: A L
PR et R I e s SO

Track Number: 560441 Compltance Due Dater 06/09/2016
Violation Start Date: 1/21/2015

" 30 TAC Chapter 260.41(c)(1)(F)

Alleged Violations

Investigation: 12215532 Comment Date: 02/10/2015
Failure by the Mont Neches Water System to provide a Sanitary Control Fasement or recorded deed and map
that covers all of the property within 150 feet of the well, ‘

During the investigation, it was noted that the water system does not maintain santtary control easemeits ox
deeds and maps for all property within 150 feet of the well. No easements were found regarding the 5 properties
o axdst afleangifibtially within 150 feet of the well, .

g ik ok ¥ . Comment Date: 04/25/2016
Compliance docutnéntation has not been submitted to resolve this outstanding alleged violation.

Recommendead, ;ﬁrrecﬁ%’-ﬁéﬁ%nt Obtain the ganitary control easement or recorded deed and map for the
property within 150 feet of the wells, Submit the doctimentation to thie Beaumont Regional Office.

g 08 T

gt PRI , |
Signed -7 ), (1™ b@ m@% D{;te\'//

Environmental Iavestiggtor

Supervisor
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MONT NECHES LAKE ESTATES ~ L GSTON

4/25/2016 Inv. # - 1329407 a . m
Pagegof g
" - Attachments: (in order of final report submittal)
. Enforcement Action Request (EAR) —__Maps, Plans, Sketches
"t Letterto Faility (specify type) AU @ydiinnd ™" Phitographs

Investigation Report ___.Correspondencs from the facility
._..Sample Analysis Results " reOthier (specify) ;
___Manifests . ' v

—__Notica of Registration
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®

Bryan W, Shaw, Ph. D., P.E, Clzairman
, Toby Baker, C'ommrsstoner

* Jon Nle ermann, Commissioner

Richard A.Hyde, P.E., Executive Director

’ LY

_ TExAS COMMISSION ON ENVIRONMENTAL QUALITY
Protecting Texas by Reducing and Preventing Polhition

May 10, 2016

CERTIFIED MAIL {7015 0640 0004 7999 2236}
RETURN RECEIPT REQUESTED

Mr. Stonewall Jackson, General Manager
Pure Utilities LLC

207 W Mill Street

Livingston, Texas 77351

Re: Failure to Submit Compliance Documentation for:
Mont Neches, Tyler County, Texas
PWS ID No.: 2290027; Investigation No.: 1329407

Dear Mr. Jackson:

By letter dated February 26, 2015, the Texas Commission on Environmental Quality
(TCEQ) Beaumont Region Office requested that you submit information to us by June
26, 2015, verifying that the outstanding alleged violations referenced in the letter have
been conected. The alleged violations were noted during the investigation of the
abovereferenced facility conducted on January 21, 2015, Enclosed for your
information is a copy of the letter. As of this date, we have not received from you a
written description of corrective action taken and the required compliance
documentation for these alleged violations. Pleage submit this ,tnformatmn tous by no
later than June 9, 2016.

The Texas Commission on Environmental Quality appreciates your assistance in this
matter and looks forward to recejving your response. Please note that the Legislature
has granted TCEQ enforcement powers which we may exercise to ensure compliance
with environmental regulatory requirements,

3870 Eastex Froeway ¢ Beaumont, Texas 77703 - Office 409-898-3888 « Fax: 409-899-8778 tceq,texas.gov

How s our customer service?  toeq.texas.gov/customersurvey 162
printed on tocydled papor .




e,

Mr. Stonewall J ackson; v Jeral Manager -
Page 2
May 10, 2016

If you or members of your staff have any questions, please feel free to contact M,
Brittney Teakell in the Beaumont Region Office at 409-898-3838.

Sincerely,
8D

Ronald Hebert, Water Section Manager
Beaumont Region Office

| RU/ETRL

Enclosure:  Copy of Previous Letter
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[ MONT NECHES LARE ESTATES Investigation # '

3505 FM 3277 investikii Bate: 0412512016
LIVINGSTON, TYLER GOUNTY, TX 77381 :

Additiorial ID{s): 2290027

Track No: 660441 Compliance Due Date: 06/09/2016
30 TAC Chapter 290.41(c){(1)(F)

Alleged Violation: .
" Investigation: 1221662 Comment Date: 02/10/2016

Failute by the Mont Neches Water System fo provide a Sanitary Control Eagement or
recorded deed and map that covars all of the property within 160 feet of the well,

During the investigation, It was hoted that the water system does not maintaln sanitary control
easements or deeds and maps for all property within 150 feet of the well. No easements
waere found regarding the 5 propeities which were noted to exlst at least partially within 180
fest of the well.

Investigation: 1328407. Comment Date: 04/26/2016

C‘ompllance documentation has not been submitted to resolve this outstanding alleged
violation.

Recommaended Corrective Action: ‘Obtain the sanitary control sasement or recorded deed

and map for the property within 150 feet of the wells Submit the documentation fo the
Beaumont Reglonal Offlce.

Summary of [nvestigation Findings . Page1of1
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Complete Part IF for EACH Public Water or Sewer system to be transferred subject to approval of the transaction.
Attach a separate sheet with this information if you need more space for additional systems being transferred.

22, A, ForPublic Water System (PWS):
TCEQ PWS Identification Numbet:
Name of PWS:
Date of last TCEQ compliance inspection:
Subdivisions served:

B.  For Sewer gervice;

TCEQ Water Quality (WQ) Discharge Permit Number: [
Name of Wastewater Facility:
Name of Permitee; |}

Date of last TCEQ compliance ingpection: &
Subdivisions gerved:

Date of application to transfer permit submitted to TCEQ:

23.  List the number of existing connections, by metet/connection type, to be affected by the ptoposed transaction;

Water Sewer
Non-metered 2 T

Residential

Commercial

1!!

5/8” or 34" DR R

4”

¥ Industnal

1 ]/2”

| Other

Other

Total Water Connections: | " ;7. [, -8 "7 ‘ Total Sewer Connections: [~ .~ 7.0 "

24. A.  Are any improvements required to meet TCEQ or Commission standards?

E]No Yes

B.  Provide details on each required major capital improvement necessary to correct deficiencies to meet the TCEQ or
Commission standards (attach any engineering reports or TCEQ approval letters):

. ‘ N & u

C. Is there a moratotium on new connections?

Ii] No Yes:

25.  Does the systemn being transferred operate within the corporate boundaries of a municipality?

[(INo  [M] Yes: - Kenefick

(name of municipality)

If yes, indicate the number of customers within the municipal boundary
Water: 42 - . Sewen

PUCT Sale, Transfet, Metger
Page 9 of 20 (March 2018) 165



26. A, Does the system being transferred purchase water or sewer treatment capacity from another source?

[E] No D Yes:  If yes, attach a copy of purchase agreement or contract.
Capacity is purchased from;

Watet:

Sewer:

B. Is the PWS required to purchase water to meet capacity tequirements or drinking water standards?
@ No D Yes

C, What is the amount of water supply or sewer treatment putchased, per the agreement or contract? What is
the percent of overall demand supplied by purchased water or sewer treatment (if any)?

Amount in Gallons Percent of demand
Water: | -~ .- , . 0,00% - B
Sewer: . S 0.00%

D. Will the purchase agreement or contract be transfetrred to the Transferee?

W] No  [] Yes:

27.  Does the PWS or sewer treatment plant have adequate capacity to meet the current and projected demands in the requested

area?
[INo  [M] Yes:

28, List the name, class, and TCEQ license number of the operator that will be responsible for the operations of the water or
sewer utility service:

Name (as it appears on license) | Class | License No. Water or Sewer

ALL applications require mapping information to be filed in conjunction with the STM application.
Read question 29 A and B to determine what information is required for your application.

29, A, For applications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following
mapping information with each of the seven (7) copies of the application:

1. A general location (small scale) map identifying the requested area in reference to the nearest county
boundary, city, or town. The following guidance should be adhered to:

i If the application requests to transfer certificated service areas for both water and sewer,
separate maps must be provided for each,

1i. A hand drawn map, graphic, or diagram of the requested area is not considered an
acceptable mapping document,

PUCT Sale, Transfer, Merger
Page 10 of 20 (March 2018) 166



Questions or Commants >>

Query Home Customer Search RE Search ID Search Document Search Registration Detai TCEQ Home

Central Registry

The Customer Name displayed may be different than the Customer Name associated to the Additional IDs related to the customer, This
name may be different due to ownership changes, legal name changes, or other administrative changes,
Detail of: Public Water System/Supply Registration 1460088
For: RIVERBOAT BEND TRAILER PARK (RN102693546)
304 RIVERBOAT BND, DAYTON
Registration Status: ACTIVE

Held by: Pure Utilities, L.C. (CN600635171) View 'Issued To' History
RESPONSIBLE PARTY Since 08/14/2006
Malling Address: Not on file

Notice of Violations Current TCEQ Rules

NOV Date |Status Citation/Requirement Provislon| Allegation |Classification| Self Reporting Indlcator

11/19/2014 | RESOLVED | 30 TAC Chapter 291, SubChapter | Failure, by MODERATE NO
F 291.93(3) (Not applicable to a retall

CH) public utility
that
possesses a
certificate
of public
convenlence
and
necessity
that has
reached
85% of its
capacity, to
submit to
the
executive
director a
planning
report.

Site Help | Disclaimer | Web Policies | Accessiblity | Our Compact with Texans | TCEQ Homeland Securlty | Contact Us | Central Ragistry | Search Hints |

Report Data Errors
Statewlde Links: Texas.gov | Texas Homeland Security | TRAIL Statevida Archive | Texas Veterans Portal

© 2002 - 2018 Texas Commissien on Environmental Quahty
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Complete Part F for EACH Public Water or Sewer system to be transferred subject to approval of the transaction.
Attach a separate sheet with this information if you need more space for additional systems being transferred.

22, A,  Fot Public Water System (PWS):
TCEQ PWS Identification Number: H25400¢
Name of PWS;

SR I )
i A0 ABR ey e
L T

Date of last TCEQ compliance inspection: & gy (attach TCEQ letter)

Subdivisions served: FO/XiL

B.  For Sewer setvice:
TCEQ Water Quality (WQ) Discharge Permit Number;

Name of Wastewater Facility: o

CATKE 3 BEOEETERAEY

. . Mk « PRy
Name of Permitee: b
Date of last TCEQ compliance inspection: P (attach TCBQ letter)

S ek
AR

kg
2AE

23.  List the number of exisfing connections, by meter/connection type, to be affected by the proposed transaction:

Water Sewer
" ~.{ Non-metered L2 .. ., | Residential
.89 .| 5/8” or 3/4" N , - | Commercial
R T 4 -7 4 Industrial
| 1% 7| Other .| Other
Total Water Connections: |-~ . , 8 . . .|  Total Sewer Connections: | .. .

24. A, Areanyimprovements required to meet TCBQ or Commission standards?

IE No Yes

B.  Provide details on each tequired major capital improvement necessary to correct deficiencies to meet the TCEQ or
Commission standards (attach any engineering reports or TCEQ approval letters):

Description of the Capital Improvement: Estimated Completion Date: | Estimated Cost:
o Ay 51 Y = R N ) 2 R T AT v LA TR T3
T i T R G DR e e S e MO T

g
l’iﬁf’# i
GGy
C. Is there & moratotium on new connections?

No Yes:

%
AT

@ g

g 3 SO 2

g E AT e e e
N SATR (;:‘-’a‘?‘;ﬁ-.‘,‘{t"f‘{‘:}»{

25,  Does the system being transferred operate within the corporate boundaries of a municipality?

W ~No [ ] Yes: - . . , (name of municipality)
If yes, indicate the number of customers within the munioipal boundary.
Water: - Sewet:
PUCT Sale, Transfer, Merger

Page 9 of 20 (March 2018) 168




26. A, Does the system being transferred purchase water or sewer treatment cepacity from another source?

M No [ _]Yes: Ifyes, attach a copy of purchase agreement or contract,
Capacity is purchased from:

Water:

Sewer:

B. Is the PWS required to purchase water to meet capacity requirements or drinking water standards?
IE] No [:I Yes

C. What is the amount of water supply or sewer treatment purchased, per the agteement or contract? What is
the percent of overall demand supplied by purchased water or sewer treatment (if any)?

Amount in Gallons Percent of demand
Water: A S .0.00% C
Sewet: | . R ST T 0.00%

D. Will the purchase agreement or contract be transferred to the Transferee?

] No [ ] Yes:

27. Does the PWS or sewer treatment plant have adequate capacity to meet the current and projected demands in the requested

area?
[[INo  [M] Yes:

28, List the name, class, and TCEQ license number of the operator that will be regponsible for the opetations of the water or
sewer utility service:

Name (as it appears on license) | Class License No. Water or Sewer

ALL applications require mapping information to be filed in conjunction with the STM application,
Read question 29 A and B to deterinine what informatlon is required for your application.

29. A. For applications requesting to transfer an entire CCN, without & CCN boundary adjustment, provide the following
mapping information with each of the seven (7) coples of the application:

1. A general location (small scale) map identifying the requested area in reference to the nearest county
boundary, city, or town. The following guidance should be adhered to:

i. If the application requests to transfer certificated service areas for both water and sewer,
gseparate maps must be provided for each.

ii A hand drawn map, graphic, or diagram of the requested area is not considered an
acceptable mapping document.

PUCT Sale, Transfer, Merger
Page 10 of 20 (March 2018) 169
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Complete Part F for EACH Public Water or Sewer system to be transferred subject to approval of the transaction,
Attach a separate sheet with this information if you need more space for additional systems being transferred.

EycioR s rIVeaER O DIRGRRR NI S PR

22. A.  For Public Water System (PWS);
TCEQ PWS Identification Number;
Name of PWS: i3

P

Ei’l' Ra¥i ZQMM*%‘ :

5 (7 digit D)
T AN

Date of last TCEQ compliance inspection: ’m&&f (attach TCBQ letter)
. Subdivisions served: §

B.  For Sewer service:
TCEQ Water Quality (WQ) Discharge Permit Number:

Name of Wastewater Facility: & “ A ’5".'.“ ?h

Name of Permitee:

Date of last TCEQ compliance inspection: e

Subdivisions served,

Date of application to transfer permit submitted to TCBQ; §tiaitaay

23.  List the number of existing connections, by metet/connection type, to be affected by the proposed transaction:

Water Sewer
- - .. | Non-metered S ]2 - | Residential
. 1.51:". 5/8” or 3/4" . S X " ... | Commercial
R 1” < ’ 47: .. M Industrial
1%4” -~ 7| Other .+ | Other
Total Water Connections: | .-~ .. 486 . .. Total Sewer Connections: | .

24. A.  Are any improvements required to meet TCEQ or Commission standards?

W] No [ ] Yes

Commission standards (attach any engineering reports or TCEQ approval letters):

B.  Provide details on each required major capital improvement necessary to correct deficiencies to meet the TCEQ ot

Desc ption of the Ca ltal Imrovement- . Estimated Com Ion Da* Estimated Co
T % DR R T LG
m&m@i@“ %msm@@m Y E&@Bﬁ%ﬁ%&é 4

s A o 4‘%‘% .\-f‘f'g.‘?»} f:ﬁi&"' 'w, AR g ARy u;,,z\,@, S %E gﬁ Y‘z‘{h r&‘-*'?-d‘g

C. Is there a moratorium on new connections?

No

25. Does the system being transferted operate within the corporate boundaties of a municipality?

W No [ ] Yes: . . " (name of municipali

If yes, indicate the number of customers within the municipal boundary.

Water: : . . Sewer:

PUCT Sale, Transfer, Merger
Page 9 of 20 (March 2018) 171




26, A, Does the system being transferred purchase water or sewer treatment capacity from another source?

D_—_] No [:] Yes:  Ifyes, attach a copy of purchase agreement or confract.
Capacity is purchased from:

Water;

Sewer:

B. Is the PWS required to purchase water to meet capacity requirements or drinking water standards?
o [

C. What is the amount of water supply or sewer treatment purchased, per the agreement or contract? What is
the percent of overall demand supplied by purchased water or sewer treatment (if any)?

Amount in Gallons Percent of demand
Water: L Cop0%
Sewet: |- - o K SO 000%

D. Will the purchase agreement or contract be transferred to the Transferee?

No  [] Yes:

27. Does the PWS or sewer treatment plant have adequate capacity to meet the current and projected demands in the requested

area?
[:] No @ Yes:

28.  List the name, class, and TCEQ license number of the operator that will be responsible for the operations of the water or
sewer utility service:

Name (as it appears on license) | Class License No. Water or Sewer

ALL applications require mapping information to be filed in conjunction with the STM application,
Read question 29 4 and B to determine what information is required for your application,

29. A. For applications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following
mapping information with each of the seven (7) copies of the application;

1. A general location (small scale) map identifying the requested area in reference to the nearest county
boundary, city, or town. The following guidance should be adhered to:

i If the application requests to transfer certificated service areas for both water and sewer,
separate maps must be provided for each.

il A hand drawn map, graphic, or diagram of the requested area is not considered an
acceptable mapping document,

PUCT Sale, Transfer, Merger
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@ PWS 1870149~0P_(””)19041z INVESTIGATION

Texas Commission on Envirenmental Quality
Investigation Report

The TREQ is comunited to aocessibility. 1€ you need asslstance in accussing this document, please contact oce@teeq.toxas,gov

Customer; Pure Utilities, L.C.
Customer Number: CN600635171

-Regulated Entity Name: SPRING CREEK PURE UTILITIES
Regulated Entity Number: RN101259885

Investigation # 1553778

Investigator:  DUSTIN LORANCE
Conducted: ©04/12/2019 « 04/12/2019

Tncident Numbers
305220

Site Clagsification GW 51-250 CONNECTION

SIC Codet 4941
NAIC Codet 221310

Program(s):  PUBLIC WATER SYSTEM/SUPPLY

Investigation Type: Compliance Investigation
Additional ID(s): 1870149

Addresss 1800 HIGHWAY 59 LOQP N,
LIVINGSTON, TX , 77351

Locations: 1800 HWY 5o LOOP N

Local Unitt REGION 10 ~ BEAUMONT
Activity Type(s): PWSCMPL~-PWS Complaint

Prinelpal(e)y”

Role ‘ Name

RESPONDENT PURE UTILITIES LC

Contact(s):

Role Title Name Phone

REGIULATED MANAGER MR STONEWALL -

ENTITY MATL JACRSON

CONTACT _

REGULA’I‘ED MANAGER MR STONEWALL Cell - (936) 327-1896
ENFITY JACKSON . Work (936) 3277070
CONTACT o

PARTICIPATED MANAGER MR STONEWALL

N ‘ JACKSON

PAR'I‘ICIPATED OPERATIONS MR.CULLEN TIP'I'ON

IN MANAGER ' _ ﬁ,,,,
. Other Staff Membeor(s); gEeIoE L
Role Name mg
Supervisor CHRIS VIDRINE - . N 19 2
Investigator AYORUNLE FALADE s €. Bt
QA Reviewer MARISSA PELTIER K O -
Investigator SAMANTHA BURGTSS
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SPRING CREEK PURE UTILYTIES AVINGSTON
4/12/2019 Inv, # ~ 1553778

Pageaofq
Assoclated Check List : .
Chegldist Name Unit Name ‘
PWS COMPLAINT INVESTIGATION - .2
PWS INVESTIGATION ~ EQUIFMENT .° 1
MONITORING AND SAMPLING revised 06/2013
INTRODUCTION

On March 21, 2019, the Texas Commission on Envivonmental Quality (TCRQ) Beaumont Reglon Offlce recelved a
complaint (Incident No, 305240) agdingt Spring Creel Pure Utllities regarding discolored water, e complatnt
was assigned to TCEQ Environtental Investigator Dustin Lorance, who responded to the complaint on April 12,
2019‘ . *

- GENERAL FAQIITY AND PROCESH INFORMATION- -

Spring Creelt Pure Utlitleg1s a community grotindwater gystem serving 112-connections.and an estimated
population of 268 people, baged on the U.S, Census data.

BACKGROUND

A search of the Comprehensive Compliance and Enforcement Data System (CCEDS) found twenty complaints
against the system within the past flve years,

On February 6, 2015, the Beaunont Reglon Office racéived a complaint (Incident No. 209850) agalnat the water
system alleging that the system was serving discolored water, On March p, 2015, an onsite itvestigation wag
conditated and no violations were cited during the course of this investigation,

On July 29-31, 2015, the Beaumont Region Office received eight complaints (Incidérit No, 217987) againsi, Spring
Croek Water Systam alleging low water pressure and discolared water, (o 6f the complaints (Complainant No, 8)
also allaged that the water causes a residue on thelr outstde windaws of thelt house and vehide, On August v,
201%, 23 onsite investigation was conducted and violations were hoted. All of these violations have since bpen
resolved, ‘

,On June ¥, 2016, the Beaumont Region Office recelved a complaint (Incident No. 235216) against the water
gystem alleging that the watet is a brown color and the sediment in the watér Hues are causing the water filters to
be replaced sooner than the expected product life, On June 24, 2016, an onslte investigation was conducted and
1o violations were cited during this investigation. '

On Janudry 24, 2017, the Beaumont Reglon Office revetved a complaint (Ineldent No, 251010) against the water
systéih alléging the water systern is not flushing 61 a vegular basls causing the water' to be muddy, resultlisg in‘the
complainant having to change water filters, On February 1, 2017, an onsite investigation was conducted and no
violatlons were cited during the investigation,

On March 12, 2018, the Beaumont Regional Offics recelved nine complaints (Incldent Nos. 280233, 28023831,
280233-2, 280233-3, 280233~4, 26802335, 280233-6, 2802337, and 280233-8) against the water system.
Tneldent Noa, 280233 and 2802331 allaged blackparticles in the drinking water, Incident Nos. 2802332,
2802333, 2802334, and 2802335 alleged both dirty drinking water and low water pressure, Incident Nos,
28& 3-8, sztg)ﬁs- nd 280233-8 alleged dirty drinling water, On Mardh 19, 2018, an onsite investigation was

. condtieted, arfd¥illé Hons wets noted, Some of the vialations remain outstanding and are being tracked by the
TCE,Q’Enforcement Division. .

%&e gregaﬁe Comprehensive Compliance Investigation (OCI) was conducted on August 22, 2018 and a vielation
" “Wasnotdd wiiic aaresolvad a4 an Area of Concetn, A General Compliance Letter was mailed to the water
gystem on October §

ADDITIONAL INFORMATION

12018,
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GPRING CREEK PURE UTIITY )~ LIVINGSTON )
4f12/2010 Tnv. # - 1553778 ' .
Pagegofq .

Duringthe submittal of the complaint ta the Beaumont Regional Offics, the complaim;ut provided photographs
documenting discolorad water at thelr residence, Ses Attachment No. 1 for the complainant’s photographs,

On March 21, 2019 at approadmatel%/ 3:45 PM, Mr. Lorance telephoned Mr. Ross Luedtke, TCEQ Enforcement
Coordinator, to discuss the status ;ﬁn&ing Enforoement Case No, 57270, which includes viclationa for the
exceedance of the maximum contaminant level (MCL) for manganese and for falling to meet the conditions of an
exception to use Layne RT media for arsenlo removal, Please note that manganese s naturally occurring in wall
water and is considered a secondary constituent, ag it causes aesthetlclssues but poses no health threat to the
congumet, Mr. Luedtke stated that the case is still being processed for initial review and that the water gystem hag
not yet submitted any compliance documentation, ) .

At approximately 4 PM, Mr. Lorange telephoned the complainant to diseuss the nature of their complaint. The
complainant stated that the water i3 often discolored and that it was clear for several months before becoming
dirty again approximately six to eight weeks ago, The complainant alsa explained that the watex syster is always
flushing in thelr area, Mr. Lorance explained that the system has previouﬁv exoeeded thé MCL for manganese,
whioh can cause discolored water, and that the viclatlon is currently heing processed into an enforcement cass by
the TCEQ Enforcement Divislon. Mr, Lorance agreed to contact the water system to disouss the complaint.

On March 22, 2019, at approximately 8:15 PM, Mr, Lorance telephoned Mr., Stonewall Jackson, Owner and
Manager of Pure Utilities, to discuss the complaint, Mr, Jackson was unavailable, and & volcomall message wag
left,

On March 25, 2019, at approximatsly 9:30 AM, Mr, Jackson telephoned Mr. Lorance fo diseuss the complaint,
M, Jackson stated that a few weeks ago they had too much air inside of the aeration tank which cansed very
discolored water to be released from the filters at the plant. Mr, Jackson explainéd that the system was thoroughly
flushed and i now much better over the past week, He explained that they last flushed in the complainant’s area
°£tﬂﬁe distribution system on Friday, March 22nd and that the water was clear Jeaving the plant on Sunday, Mareh
24 Sy

On March 26, 2019, at approximately 4 PM, Mr, Lorance telephoned Mr, Jackson to further discuss the
complaint, Mr, Jackson stated that the water has become clearer over the past year due to better filter
hackwashing techniques.

At approximately 4:15 PM, Mr, Lorance telsphoned the complainant to discuss the investigation findings, The
complainant stated that the water was stll discelored and that the water system is still flushing often in the area.
The complainant e-mailed Mr, Lorance mors photographg of diseolored water noted at thelr residence, The
complainant expressed concerns regarding public notices for arsenic that are often issued to customers, M,
Loranoce explained that according to the Texas Drinking Water Watch website, the water systom hag been helow
the MCL for arsenlcfor all TOEQ contractor oullected stxaples within the past 12 months, It was explained that the
public notices are related to a running snnual average of arsenic results and they will likely cease if the water
system continues to produce resulits below the MCL.

On April 11, 2019, the complainant submitted additiorial photographs of disaolored water at their restdence that
wera taken that morning, .

On April 12, 2019, Mr, Lorance and Mr, Ayokurnle Falade conducted CCIs for two other water systems for Pure
Utilities, During this inspection, Mr, Lorance discussed the Spring Creek complaint with Mr, Jackson and Mr,
Cullen Tipton, Pure Utilitles Operator, The water system stated that they had flushed in the complainant's area on
Wednesday, April 10th and earlier this morning, They stated that it was clear leaving the plant this moming and
that it is kely stirring up sediments at the residencs near dead-ends and causing diseoloration due to the flushing
of the lines. They explained that after flushing is complete, the water becomes clearer over timo as the lines have
been purged of older, more stagnant water, )

At approximately 1:30 PM, the investigators and Pure Utllities staff arrived at the flugh valve located at the end of
Southcerest Court, After flushing for appraximately 30 seconds, a white bucket was filled from the flush valve and
the water appeared to be clear with no discoloration and very few solids. The investigators obtained a fres chlorine
rasidual of 0,38 milligrame per ltter (mg/L) from the same water, Please note that the minimum requirement for
free chlorine is 0.20 mg/L within the distribution system, .
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On April 15, 2019, at approximately-9:45 AM, M. Lorance telephoned the complainant to disouss the
investigation findings. The complaihant explained that the watdr wag still discolored at:thels regidencs on Friday,
April 12th and that the flushing always seetns to make thelr water quality worgs, M. Lovance disoussed the
possibity that the discoloration noted at the complainant’s vesidence could be from thetr whole house fittration

systom: belitg satuvated with the discolored water during deadsendine flushing; thus dausing the filterto bucome
disooloted although the waterdn the distrfbutlon system may be clear after fushing has been completed. :

The water system was meiled 3 Qeneral CompHance Letter.
The complainant was mailed a copy of the Inveatlgatioti report,
List of Attachments

Altnchment No, 1~ Complainant’s Photographs
Attachrent No, 2~ Investigator Photographs

Cems g e b b an wobatas sk renian A P S Py U TR0 AY 6 b o b N/ Y It e L 40 NA LIS e it hgs s b e eath e i e mye Shmaiass M AN eh e A e A e s

< 6/1e
Slgned n”..vé%?“w. | pate_/19/
“ Environmental Investigator '

Date Mﬁ_

Sighed

Sap

Attachments: (in order of final repart submitial)

___ Enforcement Action Request (EAR) ___Maps, Plans, Sketches
_'.._."/_/Letter to Padllity (specify type) s M&y&.} . Photographs *

Investigation Report ._.;?respbndence from thefadlity
—..Sampls Analysis Results _Other (speolfy) :

—_Manifegts Coe. LA

— Notice of Registration '
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Jon Nierman, Chalrman
¥mily Lindlay, Commisstoner
Toby Baker, Executiva Director

+

. TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Protecting Texas by Reducing and Preventing Pollution

June 10, 2019

My, Stonewall Jackson, Manager
Pure Utliities, LC

207 West Mill Street

Livingston, Texas 77351-3224

Re! Pubic Water Supply Complaint Investigation at; Spring Creek Water System, Livingston (Polk
County), Texas; Regulated Entity No. RN101259885, FWS ID No. 1870149, Investigation No.
1553778, mcident No. 305220

Dear Mr. Jackson:

OnApril 12, 2019, My, Dustin Lorance and Mr. Ayokunle Falade of the Texas Commission on
Environmental Quality (TCEQ) Beaumont Region Office conducted an investigation of the above-
referenced facility to evaluate compliance with applicable requirements for public water supply.
No violations are being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to enstre
protection of the State's environment, If you or members of your staff have any questions )
regarding these matters, please feel free to contact Mr. Dustin Lorance in the Beaumont Region
Office at (409) 898-3838.

Sincérely,

U=

Chris Vidyine
Beaumont Region Office
Texas Commission on Eavironmental Quallty

CV/DL/sb

TCEQ Region 10 « 3870 Eastex Fwy. ¢ DBeaumont, Texas 77703-1.830 « 409-808-3838 « I'ax 409-802-2119

Austin Headquarters: 512-239-1000 « tceq.texas.goy « How is our customer service? teeq.texas.gov/customersurvey 177
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Complete Part F for EACH Public Water or Sewer system to be transferred subject to approval of the transaction.
Attach a separate gheet with this information if you need more space for additional systems being transferred.

22,

A.  For Public Water System (PWS):
TCEQ PWS Identification Number; };
Name of PWS: £l

Subdivisions served: #¥ ';,

B.  For Sewer service:
TCEQ Water Quality (WQ) Discharge Permit Number:

Name of Wastewater Facility: § ,' , hi Q}; U;Eg,;%

Date of last TCEQ compliance inspection: "’-
Subdivisions served: ¥

Date of application to transfer permit submitted to TCEQ:

B SRRy R
b S AR

23,

List the number of existing connections, by meter/connection type, to be affected by the proposed transaction:

Water Sewer
.. - | Non~-metered e . - *.-] Residential
. 25 .1 5/8” or 3/4"
PR

'}'. ¥ ‘ 1 1/2”

| Commercial
| Industrial
. ¥ 'l Other
Total Water Connections: [ ~.." - .= <964 " . .. ' Total Sewer Connections: | ..~

24,

A.  Areany improvements required to meet TCEQ or Commission standards?

W No [T ] Yes

B.  Provide details on each required major capital improvement necessary to correct deficiencies to meet the TCEQ or
Commission standards (attach any engineering reports or TCEQ approval letters):

‘ e
A .ﬁf’?{‘ ﬁ@ﬂ@fﬁ%" el @"i@&aﬁ?ﬁ

“V:‘!i;" S‘r 173 o At a‘,
A SO R R S o b i
C.

25,

Does the system being transferred operate within the corporate boundaries of a municipality?
M N [JYes: =+~ -~ . .. . 0 . e (hameof municipality).

If yes, indicate the number of customers within the municipal boundary.

Waters . .- - - Sewer;

PUCT Sale, Transfer, Merger
Page 9 of 20 (March 2018) 178




26. A Does the systemn being transferred purchase water or sewer treatment capacity from another source?

[ﬂ No |:| Yes:  Ifyes, attach a copy of purchase agreement or contract.
Capacity is purchased from:

Water:

Sewer:

B. Is the PWS required to purchase water to moet capacity requirements or drinking water standards?
M No [ Yes

C ‘What is the amount of water supply or sewer treatment purchased, per the agreement or contract? What is
the percent of overall demand supplied by purchased water or sewer treatment (if any)?

Amount in Gallons Pgrcent of demgnd
Water: |, .~ .o 0 oo 000% -
Sewer: [ . il K T ooes ¥

D. Will the purchase agreement or contract be transferred to the Transferee?

No E Yes:

27.

Does the PWS or sewer treatment plant have adequate capacity to meet the current and projected demands in the requested

area?
[Z] No Iil Yes:

28,  List thename, class, and TCEQ license number of the operator that will be responsible for the operations of the wafer or

sewer utility service:

Name (as it appears on license) | Class License No. Water or Sewer

ALL applications require mapping information to be filed in conjunction with the STM application.
Read question 29 A and B to determine what information is required for your application.

29.

A,  For applications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following
mapping information with each of the seven (7) copies of the application:

1. A general location (small scale) map identifying the requested area in reference to the nearest county
boundary, city, or town. The following guidance should be adhered to:

i If the application requests to transfer cettificated service areas for both water and sewer,
separate maps must be provided for each.

ii. A hand drawn map, graphic, or diagram of the requested area is not considered an
acceptable mapping document,

PUCT Sale, Transfer, Merger
Page 10 of 20 (March 2018) 179




(“, . PWS_2040054_CP_. 2Q0726 INVESTIGATION
Texastommission on Environmental Quality
’ Investigation Report

-
The TCEQ Is committad to accessibility, If you need agsistance in accessing this document, please contact cce@teaq texas.gov

Customer: Pure Utilities, L.C,
Customer Number: CN600635171.

Regulated Entity Name: TANGLEWOOD FOREST SUBDIVISION
Regulated Entity Number: RN102689791

Investigation # 1580481 Incident Num’bera

Investigator; ~ VANESSA STANSBURY. Site Classification GW <=g0 CONNECTION
Conducted: 05/30/2019 -- 05/30/2019 SIC Code: 4941

Program(s):  PUBLIC WATER SYSTEM/SUPPLY

Investigation Type: Compliance Investigation Location; -
Additional ID(s): 2040054

Address: 207 WMILL 8T, Local Unit: REGION 10 - BEAUMONT
LIVINGSTON, TX, 77351 Activity Type(s):  PWSCCIGWCM - CCJ GW PURCHASE
. ~ COMMUNITY MANDATORY
Principal(s):
Role Name
.RESPONDENT ) PURE UTILYITIES LC
, . ) '

Rele Tide: Nume . Phone %
REGULATED OWNER MR STONEWALL
ENTITY JACKSON mm
CONTACT
PARTICIPATED QPERATIONS MR CULLEN TIPTON @
IN MANAGER @
REGULATRED OWNER ) . MR STONEWALL '
ENTITY MAIL JACKSON
CONTACT .
PARTICIPATED OWNER . MR STONEWALL
IN JACKSON
NOTIFIED OWNER . MR STONEWALL

. JACKSON
Othor Staff Member(s)s
Role Name .
QA Reviswer AYOXKUNLE FALADE
Investigator BRITTANY DAIGRE
Supervisor RONALD HEBERT JR
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Associated Check List ,
Checldist Name Unit Name
PWE INVESTIGATION - EQUIPMENT . BQUIP
MONITORING AND SAMPLING revised 06/2013

PWS STANDARD FIELD : PWE

INTRODUCTION

The Tanglewood Forest Subdivision water system was investigated by Ms. Vanessa Stanshury and Mr, Ayokunle
Falade, Environimental Investigators, on May 86, 2019 to determine compliance with dpplicable public water
systeim regulations, Mr, Stonewall Jutkson, Gwnaer, was coptacted on May 6, 2019 to tentatively schedulethe
Comprehensive Compliance Investigation (CCT) for May 23, 2019, which was later scheduled for May 30, 2019, An

investi)gaﬁve request was e-raailed to Mr, Jackson on May 22, 2019 (see Attachment No, 1 - Investigative Request
Letter). . . . . .

An exit interview was condugted explaining the results of the Investigation. A. copy of the TCEQ Exit Interview
Form and a Customer Survey Form were provided to the water system on May 30, 2019, Ses Attachment No, 2 for
Exit Interview Form, )

A Notice of Violation (NOV) Lettey was mailed to the water system,
GHNERAL BACILITY AND PROCESS INFORMATION

Systern Type: Comraunity

Retail Connections: 25

Maximuth Dajly Population: Approzimately 73 (Based on U.8. Census Data)
Wholesale Population: 0 '
Maximum Daily Demand: 0.og703 MGD (Occurred during July 2018)-
Average Daily Demand: 0.002381 MGD (From May 2018 to April 2019)

- o 2 & s o

o Please note that only two dates of water usage records could be provided at the time of the investigation. The

~ water system stated that the well metor was broken from at least May 1, 2018 to May 15, 2019, Please also nots -
"} that the water system has since replaced the well meter and collected the flxst two readings on May 14, 2019 and
'} May 21, 2019, This will be further discussed in the report. .

X . : .
v Because no water usage records could be provided at the time of the investigation, the water system submiitted a
19 record of the estimated total monthly water usage based on total gallons of water sold with an added 15% to

o,
v o

> account for ﬂushingaaind loaks that may have ocentyed within the watet systend, The Maxbnum Daily Demand
3 noted abave is the daily average of the month with the highest water usage, which was July 2018 with an

7 esthmated amount of 114,782 gallons, The Average Daily Demand noted above is the daily average of the estimated
water usage noted from Mzy-2018 to April 2019

..
& ke

This is & community groundwater system that operates as one pressure plane served water by one plant. Plant No.
1 contains Well No, 1 (G2040054A) and Well No. 2 (2040054B), Well No, 1 was tested to provide 35 gallons per
minute (gpn) while Well No, 2 was tested to provide 40 gpm., The plant uses hypochlorination for disinfection
and polyphosphate for sequestration, This plant also contains two 0.001 MG pressure tanks.

For additional facility information see Attachment No. 3 - Water System Schematic, PWS Databass Printéut, and
Water System Data Sheet.

The water system employs the following operator:
Cullen D, Tipton, Class C Groundwater, License No, WGo00970, Expires November 28, 2019.
BACKGROUND

The previous CCI was conducted on August 24, 2016, and the following viclations were noted: failure to maintain
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records regaxding which dead end mains ave flushed on a monthly basis,

A.File Record Review was conducted on April 5, 2017, and no outsfauding alleged violationa were resolved at that
tima, A No Information Submitted Latter was mailed to the water system on May 9, 2017,

There have been two complaints filed against the system since the previous CCI,

On January g and 10, 2019, the Texas Commission on Environmental Quality (TCEQ) Beaumont Reglon Office
received two complaints.against Tanglewood Forest Subdivision (Ineident No, 300112 and 300112-1), which
alleged that fhere ave constant water ine breaks and replacement of & house filter within a short time period due
to sediment, The complaint was investigated on January 14, 2019, and the following alleged violations were noted
at that time; failuye to maintajn all distribution lines in 4 watertight condition, faflure to maintain water
{ransmission and distribution lines at least 24 inches below ground surface, failure to ensure the geod working
condition of the system's facilities and equipment, and faflure to have operating records accessible for review
upon request, An additional issue was also noted that suggested additional flushing activities be conducted within
the distribution system, )

The following alleged violation currently remaing outstanding for this water system; failure to have operating
reconds accessible for review upon request; failure to matntain water transmission and disiribution lines at least
24 inches below ground surface; failure to maintain all distribution linea in a watertight condition; and failure to
maintain records regarding which dead end maing are flushed on a monthly basis, These outstanding alleged
violations will be diseussed in this report.

Agearch of the Consolidated Compliance and Enforcement Data System (CCEDS) showed that there is one open
enforcement case for this aystem. : '

Enforcement Case No, 3515, TOEQ Agreed Order Docket No, 1996-1723-PWS-E, was issued in response to
violations noted. by the regional investigators, and the Water Supply Division (WSD) against Tanglewood Forest
Subdtvision, The violations in this case have been resolved but the case still retnains open at this thme,

ADDITIONAL INFORMATION
_ On May 30, 2019, the investigators met with Mr, Jackson and Mr, Cullen Tipton, Operator, to conduct the CCL

The following records were reviewed: connection counts, plant operations manual, American Mational Standards
Institute (ANSI)/Natlongl Sanitation Foundation (NSF) certification for all chemicals, customer service
agreement, customer service Inspactions, monthly operating reporis, records for the amount of chemicals used,
monthly flushing records, disinfectant residual sampling records, a digtvibution map, drought contingency plan,
annual tank mspection forms, monitoring plan, the Revised Total Coliform Rule (RTCR) Sample Siting Plan and
Map, and the bastericlogical sampling records for the previous twelve months.

During the CCI on August 24, 2016, it was noted that the water system did not maintain a record of which’
individual dead-end flush valves were flushed on a monthly basis, During the CCI on May 30, 2019, it was noted
that the water system now maintains a record of which individual dead-end flush valves are flushed on a monthly
basia, .

During a complaint investigation on January 14, 2019, it was noted that the water system did not submit the three
months of flushing records that the investigator had requested, During the CCI on May 30, 2019, the water system
was able to provide the requested flushing records and a Standard Operating Procedure for providing information
requested by the TCEQ in a timely manner, Please note that the flushing records were reviewed and appeared to
be adequately maintained, This alleged violation will be resolved.

During the investigation, it was noted that the water gystem could not provide & sanitary contrel easement or deed
and map for all of the property within 150 fest of Well Nos. 1 and 2, Please note that the water system only had a
deed and map or sanitary control sasements for Lot Nos. 90, 91, and 125. According to the San Jacinto County
Appraisal District, the following four locations appear to be within 150 feet of both Well No, 1 and 2; Property ID
No.: 78975, Owner Names: LTS Interests Inc,, Location Address: Lot No. 92; Property ID No.: 79239, Owner

. Names: Herbert Helzog, Location Address: Lot No, 360; Property ID No.: 99536, Owuer Names; “Multiple
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Ovmerg”, Location Address: Lot No, g59; and Property ID No.: 79237, Owner Names: Donato and Lorena
Hernandez, Location Address: Lot No. 358,

During the investigation, it wag noted that the water syster is ‘collecting all of the required monthly
hacteriological samples,

Operation and maintenance- During the investigation, an evaluation of the water production and distribution
systen was conducted; . .

Dirring a cortiplaint investigation on January 14, 2019, it was noted thut there were rauktiple locaticis within the
distribution systein whers distatbution waterlines were exposed, During the CCI e May 30, 2019, the water
gystem stated thatthey had sdetruttsly coverad the exposed water Hnes and submitted photographic
documentation to the Beaumont Reglonal Office during April 2019, On July 24, 2019, the water system
reswbntitted the photographic doetmentation, and it appeared that the following lucations that wete noted to
havé exptsed waterlines and wers kibelled 'on the map ineluded in Investigation No. 1589938 are now covered
with dirt: Location No, 3, Location No. 7, Location No, 8, and Logation No. 9, At that tine, it was noted that
photogtaphic documentation has not been recetved for Location No, 1, [ocatton No. 8, and Location No. 10, f was
also noted that the submitted photagraph for Location No, 4 appeared to still ave an.exposed waterlive at that
location, This alleged violation will teritain dutstanding uitil the water syafer Tias idclided photogFaphic =
documentation showlng that there arve no expoged water lines located at Locatlon No, 1, Location No, 9, Loeation
No. 4, aad Locatlon Nu, 10.

During & complaint investigation on January 14, 2019, two waterline locations were noted to bs leaking, During
the CCLon My 80, 201, the water system stated that thoy hadl repaired the two watar lugks thet werelosated on
the left-alds of Magnolla Avenue nedr the Telephone Pole 7 and on the left side of Magnolia Aveniue near )
Telephona Poles 8 and 9 and submitted photographic documentation to the Beaumont Regional Office in April
2019, On July 24, 2019, the water system resubritted the photograplic documentaiion, and it was noted that the
two water leak locations appearad to have been repaired. This alléged violation will ba resolved. o

During the investigation, it was noted that the well meter for Well No. 2 was broken from at least May 1, 2018 to
May 14, 2019, which prevented the water system from being able to collect data regarding the amount of water
that was being used from Well No. 2 on a weeldy basis until May 21, 2019 and Mady 28, 2019, which wer'e the only
two water usages the water system was able to provide at the tims of the investigation.

During the investigation, it was noted that the two pressure tanks located at the water treatment plant weve
statned with 4 rust<like color and had mildew and pollext eoating the sides, Tt was also noted that theve was some
pitting on the left-most pressure tank, especially on the vight side of the tank, On June 10, 2019, the water systom
submitted photographic documentation showing that the pressure tanks had been washed, In the email, the water
systom stated that they were able to wash. off any pollen; dust, or any other unwanted material that was previously
stuck to the exterior of the pressure tanks, Whils reviewing ths photographic documentation, it was noted that the
pressure tacks’ exterior still had rugt-colored staining and there was no photographie documsntation showing
that the pitting on the exterior of the pressure tanks had been repaired, This alleged viclation will remain
outstanding until the water system can provided photographic documentation showing that they have painted the
two pressure tanks, ‘

On July 24, 2019, the water system submitted photographic documentation titled “TW Repair 9,” which showed
what appeared to be a flush valve located at ground level, Please note that the end of the flush valve was angled at
approximately a 45 to 60~degree angle, which was eriough to-where rain water could potentially collect within the
end of the pipe, It is suggested that the end of flush valve be elevated and angled in 2 downward position ta
prevent the chance of rainwater and flood waters from collecting within the discharge piping of the flush valve,
which is only separated from the distribution system by a gate valve, This will be noted as an additional issue.

Capacity- Duing the investigation, the water systems capacity was evaluated (Jee Attachment No. 3- Water
System Schematic, PWS Database Printout, & Water System Data Sheet).

The capacity was caleulatad, and the sampling results were documented as follows:

The water system is required to provide 1.5 gpm multiplied by (x) 25 connections equals (=) 37.5 gpm for total
well production while the water system provides 75 gpm. The water system provides 0,002 MG of pressure tank
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capacity whilethe water system is required to provide 0,00125 MG.

Sampling- During the investigation, a free chlorine residual of 3.4 milligrams per liter (mg/L) and a pressure
reading of 71 pounds per square Inch (psi) were documented at 882 Lane Qak after allowing the water to flugh for
epproximately two to three minutes, At that time, the water system also collected a water sample from the same
hose bibh, and a free chlorine residual of 3,47 mg/L was noted at that time, Please note that a photograph of the
free chlorine residual noted by the water system could not be provided due to investigative oversight,

List of Attachments:

Attachment No. 1- Investigativa Request Letter

Attachment No. 2- Exit Interview Form .

Attachment No, 3- Water System Schematic, PWS Database Printout, & Water System Data Sheet
. Attachment No, 4~ Investigation Photographs

Attachment No, 5- Water System Documentation

Attachment No, 6- Map from Investization No. 153993
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Track Numbert 703451 Compliance Due Date: 09/24/2019

Violation Start Dates 1/14/2019
30 TAC Chapter 290.44(a)(4)
Alleged Violation;:
Investigation: 1539938 Comment Date; 02/18/2019

Pailure by Pure Utilities LC-Tanglewood Fovest Subdivision to maintaln water transmission and distribution
lings at least 24 inches helow ground surface. . .

During the investigation, it was noted in multiple Jocations where distyibution lines were exposed, Known areas
include: Corner of Magnolia and Pecan La, in the north bend of Magnolia, two locations mid-way down
Magnolia, near the south bend (in-washout) of Magnolla, service line to the southmast house on Magnolia, south
eng of Magnolia.is washed out and exposes main line majority of the way, and on Pine Trall between Pecan In
and Loan Oak Dr,

On January 22, 2019, the Beaumont Regional Office received a photograph documenting the fntersection of
Pecan Ln, and Magnolia St, hag been covered. L

On February 18, 2019, Mr, Jackson was contacted regarding the exposed water lines on the south end of
Magnolia 8t, in the natural washout. He responded confirming that this main line is terminated due to the
washout and hes been turned into a flush valve. Three months of flushing records were requested to verify if this
dead end is flushed regularly, '

Iovestigation: 1580481 Comment Date: 07/26/2019

During the CCI on May 30, 2019, the water system stated that they had adequately covered the exposed water
lines and submitted photographic documentation to the Beaumont Reglonal Office during April 2019,

On July 24, 2019, the water system resubmitted the photographic documentation, and it appeared that the
following locations that were noted to have exposed waterlines and were labelled the map included in
Investigation No, 1539938 are now covered with dirt: Location No. 8, Location No, 7, Location No, 8, and
Location No, 9. Atthat time, it was noted that photographic documentation has not been recetved for Location
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No. 1, Location No, 2, and Location No. 10. It was also noted that the submitted photograph for Location No. ¢
appeared to still have an exposed waterline at that location,

This allegad violatlon will remain outstending until the watersystem has included photographic documentation
showiing that there are no exposed witer ines looated af Location No., 1, Location No. 2, Location No, 4, and
.ocation No. 10, '

Recommended Correetive Action: Ensure the water transmission lines are located at least 24 inches below
the ground surface, Submit photographic documentation to the Beaumont Reglonal Office.

The system may 4lso request an exception to the rule by submitting information to the TCEQ Water Supply
Division, Plan and Technical Review Section, MC 159 PO Box 13087, Anstin, Texas 78711-3087; phone (512)

239-469L,

Track Number: y21029 Compliance Due Datos: 11/28/2010
" Violation Start Datet §/30/2019

30 TAC Chapter 200.46(m) '

Alleged Violatlon:

Investgation: 1580481 Comment Date; 07/%4/2010
Failure by Puxe Utilities L.C.~Tanglewood Forest Subdivision to majntain all plant facilities and equipment in a
good working condition and appeararce,

. During tho invostigation, it was notod that tho two proasure tﬁnke Jooated at tho water trentment pfant were
stained with a rust-like color and had mildew and pollen coating the sides, It was also noted that there was some
pitting on the lefi-most pressure tank, especially on the right side of tha tank.

On June 10, 2019, the water system submitted photographic documentation showing that, the pressure tanks had
been washed. In thé email, the water system stated that they wera able to wash off any pollen, dust, or any other
unwanted matetial that was previously stuck to the exterlor of the pressure tanks, While reviewing the
photographic docurnentation, it was noted that the pressure tanks’ exterior still had rust-colored staining and
{)here was no dphotographlc documentation showing that the pitting on the exterior of the pressure tanks had

een repaired. . :

This alleged viclation will vémain outstanding until the water system can provided photographic documentation
showing that they have painted the two, pressure tanks. :

Recommended Corréctive Action: Paint the exterior of the tanks with an AWWA approved paint that will
protect the two prassure tanks located at the water treatment plant from further pitiing and staining, Submit
photographic documentation to the Beaumont Regional Office,

Track Numbex: 721030 Compliance Due Date: 12/25/2019
Violation Start Date: 5/30/2019

30 TAC Chapter 290.41(0)(1) 0y

Alleged Violation:

Tovestigation: 1580481 Comment Date: 07/24/201g
Failure by Pure Utilities L.C.-Tanglewood Forest Subdivision to provide a Sanitary Control Easement or
recorded deed and map that covers all of the property within 150 feet of the well,
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During the investigation, it was noted that the water system could not provide a sanitary control eagement or

deed and map for all of the property within 150 feet of Well Noa. 1 and 2, Please nots that the water system only

had a deed and map or sanitary control eagements for Lot Nos, 9o, 91, and 125, According to the San Jucinto

County Appraisal District, the following four logations appear to be within 150 feet of both Well INo, 1. and 2:

Property ID No.: 78975, Owner Names: LTS Intevests Ino, Lo¢ation Address: Lot No, 925 Property ID No,:

79239, Owner Names; Herbert Herzog, Location Address; Lot No. 360; Praperty II) No.: 99536, Owner Names: ,
“Multiple Owners”, Location Address: Lot No, 359; and Property IID No.: 79237, Owner Names: Donato and )
Lorena Hernandez, Location Address: Lot No. 358.

Recommended Corrective Action: Obtain the sanitary.control easement or recorded deed and map for the
property within 150 feet of Well No, 2. Submit the documentation to the Beaumont Reglonal Office.

kY

Track Number: 610122 ' Resolution Status Date: 7/24/2019
Violation Start Date: 8/24/2016 Violation End Date: 5/30/2019

30 TAC Chapter 290.46()(3)(A)Gv)

Alleged Violations

Tnvestigation: 1363766 . Comment Date: 10/10/2016
Failure by Tanglewood Forest Subdivision to maintain records regarding which dead end mains ave flushed on a
monthly basis, .

Durinﬁ the inspection, the investigator noted that the.-water system does not maintain a record of which
individual dead end flush valves are flushed on a monthly basis, The water system explained that they perform
the flushing activities required, but do not retain records of each individual flush valve being flushed, instead
they list a date and write "all" in the flush valve deseription,

Investigation: 1403610 ' Comment Date: 04/19/2017
No tompliance documentation was submitted in regards to this outstanding alleged violation.

Investigation: 1580481 Comment Date: 07/24/2019

Theiswater systerm now maintains a record of which individual dead-end flush valves are flushed on a monthly
basis,

Recommended Corrective Action: Begin maintaining 4 vecord of when each dead end main iz flushed,
Submit three months of flushing records to the Beaumont Regional Office. -

Resolution: During the CCI on May 30, 2019, it was noted that the water system now maintains a record of
which individual dead-end flush valves are flushed on a monthly basis,

Track Number: 703450 Resolution Status Date: 7/24/2019
Violation Start Date: 1/14/2019 Violation End Date: 7/24/2019

30 TAC Chapter 290.46(m)(4)

Alleged Violation:

Investigation: 1539938 Comment Date; 02/18/2019
Fallure by Pure Utilities LC-Tanglewood Forest Subdivision to maintain all distrfbution lines in a watertight
' ' . 186
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condition, R

During the investigation, there wers two locations where leaks were docurented. On the left side of the street,
around the sevanth telephons pole thers was noted deterioration of the roadway and pooling water. A fres
chlorihe tesidual was obtaified and tested, ‘The rasult was 6.25 milllgrams per litér (mg/Ly), which indioated that
this was indeed a leak. Then, between télephone poles 8 and ¢ on the left side of the readway, anether area of
pooliiig water wes noted. A cliluxine fesidual was obtainad and tested, The result was 0.16 mg/L, which
indicated a second leak, It agpeataed that in'these two locations, tire tracks show that people drive off the
roadway to avoid potholes and puneture the water lines. : c

No documentation has been received indicating ﬁmt the leaks have been repaired..

Investigation: 1580484 = Corarpent Date; 07/24/2019

During the CCI on May 30, 2019, the water system stated that they had repaired the two water leaks that were
located on the left side of Magdolfa Avenue near the Telephone Pole end on the left side of Magnolia Avenue
negt Telephone Poles 8 and ¢ and subsitted photograghic documentation to the Beaumont Regional Offica in
April 2619,

On July 24, 2019, the weiter syster resubmitted the photograpliic documentation, and it was notsd that the'two
water leak locations appeared to have been repaired,

Recothiended Corrective Actiont Repair the leaks and submit photographic documentation to the
Beaumont Regional Office within 14 daya. .

Resolution: On July 24, 2019, the water system resubmitted photographic documentation showing that the two
water leaks that were located on the left side of Magnolia Avenue near the Telephone Pols 7 and on the left side of
Magnolia Avenue neaxTelephone Polas 8 and 9 have been repatred. .

Track Number: 707721 - Resolution Status Date: 77/24/2019

Violation Start Date: 2/18/2019 Vielation End Datet 5/30/2019
30 TAC Chapter 290.46(D(2) ‘ -
Alleged Vielation:
Iovestigation: 1539938 Comment Date: 03/04/2019
Failtre by Pura Utilities LC-Tanglewood Forest Subdivision to have oparating records accessible for review upon
request, ’

On February 18, 2019, Mr, Jackson was contacted regarding the exposed water lines on the south end of
Magnolia St. in the natural washout, He responded confirining that this mhain Hne is terminated due to the
washout and has been turned into a flush valve, Three months of flushing records were requested to verify if this
dead end is flushed regularly,

No documentation was recelved.

Investigation: 1580481 Comment Date: 07/24/2019
'The water system provided the requested flushing records and a copy of a Standard Operating Procedure for
submitting vequested documentation. to the TCEQ,

Recommended Corrective Action: Establish a Standard Operating Procedure for the submittal of records
upon request to the executive director or regional office. Submit the requested records to the Beaumont Regional
OfﬁCB. <
Resolutions During the CCI on May 30, 2019, the water system was able to-provide the requested flushing
records and a Standard Operating Procedurs for providing information requested by the TCEQ in a imely
manner. Pleags note that the flushing records were reviewed and appeared to be adequately maintained. .
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- Track Namber: 721028 Resoluation Status Date: 7/24/2019
Violation Start Date: 5/30/2019 Violation End Date: 5/30/2019
30 TAC Chapter 290.46(m) ' ,
Alleged Violation: '
Investigation: 1580481 . c Comment Date: 07/24/2019 .

Failure by Pure Utilitles L.C-Tanglewood Forest Subdivislon to maintain all plant facilities and equipment in a

. good worldng condition and appearance.

During the investigation, it was noted that the well meter for Well No. 2 was broken from at least May 1, 2018 to
May 14, 2019, which prevented the water system from heing able to cellect data regarding the amount of water
that was being used from Well No, 2 on a weekly hasis until May 21, 2019 and May 28, 2019, which were the only
two water usages the water system was able to provide at the time of the investigation,

Recommeﬁded Corrective Actions Repaix' the well meter,

Resolution: During the investigation, it was noted that the well meter for Well No, 2 was repaired on May 14,
2019, The water system also showed the investigator the Standard Operating Procedure that has been created to
ensure the good working condition of the watex system's well meters in the fiture,
v IR T 1 dan 14 PO N ) gy ! RNNG SRR N .4 -

Degeription  Jtem #8

Additional Comments :

On July 24, 2019, the water system submitted photographic documentation titled "TW Repair 9," which showed what
appeared to be a flush valve located at ground level, Please note that the end of the flush valve was angled at
approximately a 4 to 60~degree angle, which was enough to where rain water could potentielly collect within the end
of the pipe. It is suggested that the end of flush valve be elevated and angled in a downward position to prevent the
chancs of rainwater and flood waters from collecting within the diacharge piping.of the flush valve, which is only
separated from the distribution system by a gate valve. )

. Signed ﬂ LQ:.) (K b Date _ T-ohot X

Supetvisor
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'

Attachments: (in order of final veport sub’mittalj ' ‘ '

__Enforcement Action Request (EAR)

- ¥_Lstter to Facility (specify type) ¢ MU\) .

Investigation Report
.. Saxaple Analysis Results

. Manifests
Notice of Registration

_—Maps, Pland, Sketches

L Photographs
__ﬁCorrespondence from the facility

___Other %
v
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Jon Niermann, Chatrman
Emfly Lindley, Commisstoner
Taby Baker, Bxecutive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Protecting Texas by Reductng and Preventing Pollution

July 26, 2019 ' ~

CERTIFIED MAIL {7015 0640 0004 7993 8616}
RETURN RECFIPT REQUESTED

M. Stonewall Jackson, Owner
Pure Utllities 1.C -
207 W. Mill Street
Livihgston, Texas 77351-3224

Re: Notice of Violatlon for Public Water Supply Comprehensive Compliance Investigation at:
Tanglewood Forest Subdivision, Oakhurst (San Jacinto County), Texas
RN102689791; PWS ID No. 2040054; Investigation No, 1580481

Dear My, Jackson:

On May 30, 2019, Ms. Vanessa-Stansbury and Mr. Ayokunle Falade of the Texas Commission on
Environmental Quality (TCEQ) Beaumont Region Office conducted an investigation of the above-
referenced regulated entity to evaluate compliance with applicable requirements for public
water-supply. Enclosed is a summary which ltsts the investigation findings. During the
investigation, concerns were noted which were alleged noncompliances that have been resolved
as Areas-of Concern based on subsequent corrective action. In addition, certain outstanding
alleged violations were identified for which complance documentation 1s required. Please
submit to this office by November 25, 2019 a written deséription of corrective action taken
and the required documentation demonstrating that compliance has been achieved for the
outstanding alleged violation.

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at http://www.tced.statexus for your
reference. If you would Hke a hard. copy of this brochure mailed to you, you may call and
request one from either the Beawmont Reglon Office at (409) 898-3838 or the Central Office
Publicadons Ordering Team at 512-239-0028.

The TCEQ appreclates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. If you have additional information that we-are unaware
of, you have the opportunity to contest the violations documented in this notice. Should you
choose to do 8o, you must notify the Beaumont Region Qffice within 10 days from the date of
this letter. At that time, Mr, Ronald Hebert will schedule a violation review meeting to be
conducted within 21 days from the date of this letter, However, please be advised that if you
decide to participate in the violation review process, the TCEQ may still require you to aghere
to the compllance schedule included in the attached Summary of Investigation Findings until an
official decision 1s made regarding the status of any or all of the contested violations.

TCEQ Reglon L0 ¢ 3870 Fastex Fwy. » Reawmont, Texas 77703-1830 » 409-898-3888 ¢ Fax 400-802.2319

Austin Headquarters: 512-239-1000 « tceq.texas.gov « How is our customer service? teeq.texas.gov/customersurvey 190
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* - -

Mz, Stonewall Jackson, Owner ‘
Page 2 o
July 26, 2019 ' : e

" If you or members of your staff have any que_siionsy)lease feel free to contact Ma. Vanessa
Stanshury in the Béanmont Region Office st (409) 898-3838.

Sincerely,

D @
Ronald Hebert
Water Section Manager
Beaumont Region Office

. RE/VS/bd |
Enclosure: Suminary of Investigation Findings
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207 W MILL ST investis il Dato: 06/30/2019
LIVINGSTON, SAN JACINTO GOUNTY, TX 7I361

Additlonal ID(s): 2040064
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Track No: 703461 Gompllance Dus Date: 09/24/2019
30 TAC chapter 290 44(a)(4)

Alleged Vio!atlon: o ‘
Investigation: 1639038 ' Comment Date: 02/18/2019

Failure by Pure Utilitles L.C-Tanglewood Forest Subdivigion to malntaln water transmisslon
_ and distribution lines at least 24 Inches below ground surface.

During the Investigation, if was noted In multiple locatlons whers distribution (Ines were
exposed. Known areas include; Comer of Magnolla and. Pecan Ln, In the north bend of
Magnolia, two locations mid-way down Magnolia, néar the south bend (in washout) of
Magnolia, service line fo the sputhmost house on Magnolia, south end of Magnolia s washed

outkancl exposes main llhe majotity of the way, and on Pine Trall between Pecan Ln and Loan
Oak Dr.,

On Januaty 22, 2019, the Beaumont Reglonal Offlce recelved a photograph documentlng the
Intersection of Pecan Ln. and Magnolla St. has bean covered,

" On February 18, 2019, Mr. Jackson was contacted regarding the exposed water Iines on the
south end of Magnolla $t, in the natural washout. He rasponded confitming that this main line
is tarminated due to the washout and has been furned into a flush vaive, Three months of
flushing records were requested to verify if this dead end Is flushed regularly. '

Investigation: 1580481 . . Comment Date: 07/26/2019

Puring the CCl on May 30, 2019, the water system stated that they had adequately covered
the expasgsed watér lines and submltted photographic documentation to the Beaumont
Reglonal Office during Aprll 2019,

On July 24, 2019, the water system resubmitted the photographle documentation, and it
appeared that the following logations that were noted to have axposed waterlines and were
labelled the map Included in Investigation No, 1538938 are. now goverad with dirf; Location
No. 3, Looation No. 7, Locatlon No. 8, and Location No, 9. At that time, {t was hoted that
photograph!c documentation has not been recelved for Location No. 1, Location No. 2, and
Location No. 10, It was also noted that the submitted photograph for Location No. 4 eppeared
fo stlll have an exposed waterline at that locston.

This alleged violation wiil remain auistanding untl the water system has Included
photegraphic dacumentation showing that there are no exposad water lines located at
Location No. 1, Location No. 2, Location No. 4, and Lacation Na. 10

Recommended Gorrectlve Aotlon! Ensure the water transmisslon lines are located at least 24
Inches below the ground surface. Submit photographio documentation to the Beaumont
Reglonal Office.

The system may also raquest an exception to the rule by submitiing Information to the TCEQ
Water Supply Division, Plan and Technical Review Section, MC 158 RO Box 13087, Austin,
Texas 78711-3087; phone (§12) 239-4691.

Track Noj; 721029 Compllance Due Date: 11/26/2019
30 TAC Chapter 290.46(m)

Summary of Investigation Findings . Pagé 1of4
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Allegead Viglation: .
Investigation: 1580481 Comment Date; 07/24/2019 .

Fallure by Pure Utliitles 1.C.-Tanglewood Forest Subdivigion to malntals all plant facllitias and
equipment In a good working condition and appearancs.

During the investigation, it was noted that the two pressure tanks located at the water
tréatrnant plant wers stelfied with a rust-like color ang‘xd mildew nd pollan coating the

on the right slde of e tenk. "~ -

On Jure 10, 2019, the water system submitted phatographio dooumaritstion showing that the
pressure tanks had been washed, in the email, the water systam statad that tn% gs}p‘a‘tﬂq to
wash off any polien, dust, or any other Unwanted material that was previously stickto te
oxtarlor of the presaure tanks, Whils reviewing the photographic documentation, it was hoted”
that the prassure tanks' exterlor still had rust-colored stalning and there was no photagraphlc
documentation showlng that fhe pittihg on the exterior of the pressure tanks had bash
repaired. . ... ... . Co e - .
This alleged violation will remalnt outstanding-untll the water.systam oan provided. .
photagraphic documentation showlng that they have painted he two pressure tanke,
Recommendad Gortettive Actlon: Paint the exterfor of tHe tanks with an AWWA gpproved

palnt that will profet thé two préssure tanks lecatad at the water tredtrhent plant ram further
pitting and staining. Submit photoyraphic déoumentation to the 'Be’gﬁumo,qg Reglonal Officé,

“Track No: 721030 Complianae Due Date: 1112612019
30 TAC Chapter 280.41(c){1){F)

Aliagoed Vielatlon: Co .
Investigation:-1680484- -~ -~ -~ - - "ot - - Gomment Pate: 07/24/2019 - -

- Faliure By Puré Utiitss 1..0.-Tanglewood Forest Subidivision to pravide a Sanitary Conthol
Easement of réedréd deed and mép that covers all of'the property within 180 feet’ of the wall.

During the investigation, it was foted that the water system oould not provide a saniary’
control eassriont or desd and map for all of the property within 180 foat of Wall Nos, 1 and 2.
Pleass notd tHatthe water-aystam anly had & deed.and map or ganitdvy contolessaments for

. Lot Nos. 90, 91, and 128, Acvording to the San Jacinte County Appraigal Bisteof, tha fallowlng _
four locations appgar fo be within 160 feet of both Well No, 1 and 2; Properly 1D No.: 76975,

Owner Names: LTS Interests Inc., Location Address: Lot No. 92; Property ID No.: 78239,
Owner Narmes: Herbert Herzog, Location Address; Lot No, 360; Propeity 1D No.: 895686,
Owner Naras: "Multible Owners”, Location Address: Lot No. Bﬁ.sm. ; éﬂé;mﬁgﬂ IO Now:
78287, GuindrNidies Donato dnd Loféna Herander, Location Adtrese: 1.6t No. 368,
Recommendad Corroctive Actlon: Obtain the sanitary control easement ar recorded doed

and map for the properly within 160 feet of Well No. 2. Submit the documantation to the
Beaumont Regional Office.

S NS YAN ORI

. Traok No: 619122 '
30 TAC Chaptor 290.48(f)(3)(A)(Iv)
Alleged Violation:
Investigation: 1363768 Comment Date: 10/10/2018

Fallure by Tanglewood Forest Subdivision to malntain records regarding which dead end
malns are flushed on a monthly basls, :

Summary of Investigation Findings Pade 2 of 4
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TANGLEWOQIY FOREST DIVISION vestl atlon # 1680484
GHng e Inspadtion, the iVestigatar fo At ho water aysam goes no & 19ca
of which Individual dead end flush valves are flushed on a monthly basis, The Watar system
explalned thatthey perform the flushing activities required, but do not retaln records of each
Individual fush valve belng flushed, Instead they list a date and write “all" In the fush valve

desaription.

Investigation: 1403610 Comment Date: 04/18/2017
No compliahce documentation was subm!tted In regards to this outstanding alleged viclation.
investigation: 1580481 Corment, Date; 07/24/2019

The water system now mgintains a racord of which Individual dead-end flush va!ves are

flushed on a monthly basis.

Recommended Corraestive Action: Begin maintalning a record of when each dead end maln
is flushed. Submit three months of flushing records to the Beaument Reglonal Office.
Resolution: During the CCl on May 30, 2019, It wes noted that the watet system now maintalns
a record of which Individual dead-end flush valves are flushed ona monthly hasls,

Track No: 708460
30 TAG Ghapter 200.46(m)(4)

Allequ Violation: . )
lnvestlgatlon' 1539938 Comment Date: 02/18/2019

Fallure by Pure Utilities L C-Tanglewood Forest SubdMslon to maintaln all distribution lines ln
a waterfight condition,

During the Investigation, there ware two locations where leaks ware documented. On the feft
side of the street, around the geventh telephone pole there was noted deterloration of the
roadway and poollng water. A free chlofine residual was obtalhed and tested. The result was
0.25 milligrams per [iter (mg/L), which indloated that this wes Indeed a leak, Then, between
telephone polas 8.and 9 on the teft slde of the roadway, another atea of pooling water was
noted, Achlorine resldual was obtained and testad, The result was 0,16 mg/l, which
indicated a second jeak. 1t appeared that it these iwo kcations, tive tracks show that people
drive off the roadway to avold potholes and punciure the water Irnes. . .

No documentation has baen recelvad Indlcating that the leaks have been repalred.
Investigation: 1680481 Cotment Date: 07/24/2019

During the CCl on May 30, 2019, the water system stated that they had rapaired the two
water leaks that ware loogtad on the left side of Magnolla Avenue naar the Telephone Pole 7
and on the left side of Magnolia Avenue hear Telsphone Polas 8 and 9 and submitted
photographlo documentation to tha Beaumont Reglonal Office in April 2019,

On July 24, 2019, the water system resubmitted the photographlo dooumentation, and It was
noted that the two water leak locations appeared to have been repaired. ‘

Recommantled Corrective Actlon: Repalr the leaks and submit photographic documentation
fo the Beaumont Reglonal Offics.within 14 days,

Resolution: On July 24, 2019, the water system resubiitted photographso dosumentation
showing that the two water leaks that were located on the left side of Magnolla Avenue near the.
Telephone Pole 7 and on the left slds of Magnolla Avenus near Telephona Poles 8 and 9 have
been repalred,

Track No: 707721
30 TAC Chapter 200.48(f)(2)

Allegad Violatlon:
Investigation: 1539938 Comment Date: 03/04/2019

Fallure by Pure Utllitles LC-Tanglewood Forest Subdivision fo have operating records
acoessible for review Upon request,

summary of Investigation Fladings Page3of4
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on Februsry 18, 4; ] 3 the éxposed watsr\r
south end of Megnollg 8t. Inthe naturat washout. He reaponded confirming that thils maln line
Is torminzited due to the wastiout and has beers tutned Iito afiush valve. Three manths of e
flushing records ware raquested t verlfy if this dead end is flughed regutarly. ! , ¢

No documentation was recalved,
Investigation: 1660481 - Comment Date; 07/24/2019

‘The water syatem provided the requastad flushing records and a capy of a Standard
Operating Procsdura for submitting requasted docurmentation to the TCEQ.

Recommendat Corractive Aatlon: Edtablish a Standard Operating Procédure for thé
subrilttal.of fecords upon raquast t tha exetutive diractor or régflanal office, Subinft the™ -
requested-fedords tothe Beaurioit Reglona Offfos: -+ o
Resolution: During thé CCI on May 30, 2019, thé watsr dyatetn waa able to provide the
requasted-flushing ravords and & Standard Opurating Provedure for providing information

requested by the TCEQ I & timely-manner. Risases hatd that the Alishing rdedrds ware reviewsd
and appeared to be adequately mgintained. . :

Track No: 721028
30 TAC Chapter 200,48(m)

CAlRgad MIOIBHION! .. (o o e e e ata e e e e s
Investigation: 1680481 .. Gomment Date: 07/24/2019

Fallure by Pure Ufilities L.C.-Tanglewood Forest Subdivision to meintain all plant facfiitles and
equipment In & good working condition and gppeatanbe,

During the investigation, It wag.noted that the wall meter for Well No, 2 was broken from at

least May 1, 2018 fo May 14, 2019, which prfivented ;t}g water aystorn from belng able to
coffect date régarding the dihount of wafet that wals belag (s8d from Well No. 2 ah 3 weeldy
basls until May 21, 2019 and May 28, 2018, which Wahe thé dnly two water usages the watér

system wag able to provids at the time of the invastigatian.
Recommonded Corteative Action: Repalr the wall metar.

‘Rysotution: During the Invastigation, it was nofad that the well metér. for Well No. 2 was
repalred on May 14, 2419. The wafer systerh alsd sHéwed the invastigator the Staridard
Operating Procadure that has been oréatad to enauirg the good working condition of the water
system's well meters Ini the future. - '

e S e
Fas

%
>

Description Addltional Comments
Item#8 . On July 24, 20189, the water system asubmifted
, phatographio documentation titied “TW Repair 6,

which showsad what appearad to be a flush valve
located at ground lavel. Pleass note that tha end of
the flush.vaive was angled &t approximately a 46 to
80-degres angle, which was enough to where rsin
watar could potentially collect within the end of the
pipe. itls suggested that the end of flush valve be
elevated and angled in a downward position fo
grevent the chance of ralnwater and tldod waters
from colletting within the discharge plping of the
flugh valve, which [e only separated from the
distribution system by a gate valve.

v ou .o " rmeaebs vien woe Ly
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Complete Part F for EACH Public Water or Sewer system to be transferred subject to approval of the transaction.
Attach a separate sheet with this information if you need more space for additional systems being transferred.

22.

A.  For Public Water System (PWS):
TCEQ PWS Identification Number: [LX1870004: %%
Name of PWS: JFaYIOr LK BEBIE
Date of last TCEQ compliance inspection: AR
Subdivisions served: fzraYlQrkaK%ESt?jﬁﬁiﬁft‘ PR

pie¥

Jt:-;:;r*i’*‘f.:@g (attach TCEQ latter)

B.  For Sewer service:
TCEQ Water Quality (WQ) Discharge Permit Number; Y

Name of Wastewater Facility: £5% R R Ra)

i 16

Name of Permitee: &

Date of last TCEQ compliance inspection:

TR U LT T S
TR

Subdivisions served: 5 3

Date of application to transfer permit submitted to TCEQ:

23.

List the number of existing connections, by meter/connection type, to be affected by the proposed transaction:

Water Sewer
-~ | Non-metered ; 27 ". | Residential

.:1,51” 5/8” or 3/4" I " | Commercial
KN 17 o] 4 ' : Industrial

1% Other 1| Other

Total Water Connections: 51 L Total Sewer Connections: | - -

24.

A.  Are any improvements required to meet TCEQ or Commission standards?

Li] No [ ] Yes

B.  Provide details on each required major capital improvement necessary to correct deficiencies to meet the TCEQ or
Commigsion standards (attach any engineering reports or TCEQ approval letters):

- Estimated Coleon : sated Cost:
W Rt R e R
S e R 7

FE

- Jrrtn P
e
T e I g 'g 5 3 R -

i
1 . 1

e
&
&5 Y
AEE
3 ‘-"-z'.‘.(:j';.‘i‘;‘{%‘ﬁﬁ%;i;

s .| i) s
L o R /

C. Is there a moratotium on new connections?

No Yes:

25.

Does the system being transferred operate within the corporate boundaries of a municipality?

W No [ ] Yes: , " (nama of municipality)
If yes, indicate the number of customers within the municipal boundary.
Watet: - - Sewer:

PUCT Sale, Transfer, Merger
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26. A, Does the system being transferred purchase water or sewer treatment capaoity from another soutce?

IE No |:| Yes: If yes, attach a copy of purchase agreement or contract.
Capacity is purchased from:

Water:

Sewer:

B. Is the PWS required to purchase water to meet capacity requirements or drinking water standards?
) No  [] Yes

C. ‘What is the amount of water supply or sewer treatment purchased, per the agreement or contract? What is
the percent of overall demand supplied by purchased water or sewer treatment (if any)?

Amount in Gallons Percent of demand
Water: | . .. o .o 0,00%
Sewer; o L S 0.00%

D. Will the purchase agreement or contract be transferred to the Transferee?

(] No [ ] Yes:
27. Does the PWS or sewer treatment plant have adequate capacity to meet the current and projected demands in the requested
area?
[ INo  [M] Yes:

28, List the name, olass, and TCEQ license number of the operator that will be responsible for the operations of the water or
sewer utility service:

Name (as It appears on license) | Class | License No. Water or Sewer

ALJ, applications require mapping information to be filed in conjunction with the STM application.
Read question 29 A and B to determine what information is required for your application.

29, A. For applications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following
mapping information with each of the seven (7) copies of the application;

1. A general location (small scale) map identifying the requested area in reference to the nearest county
boundary, city, or town. The following guidance should be adheted to:

i If the applioation requests to transfer certificated service areas for both water and sewer,
separate maps must be provided for each,

il A hand drawn map, graphic, or diagram of the requested area is not considered an
acceptable mapping document,

PUCT Sale, Transfer, Merger
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- PWS_1870064,_CP_2qsQ0610_INVESTIGATION
Texas Ommission on Environmel. .al Quality
Investigation Report

A I
The TCEQ {5 commmitted to acceasibility, If you need assistance In accessing this document, pleass contact oce@tceqtexas.gov

Customer: Pure Utilities, L.C.
Customer Number: CN600635171

Regulated Entity Name: TAYLOR LAKE ESTATES WATER SYSTEM
Regulated Entity Number: RN101283505

Investigation # 1555647 Incident Numbers
Iuvestigators  DUSTIN LORANCE Site Clagsification GW s5t-250 CONNECTION
Conducted: 04/12/2019 ~ 04/12/2019 SIC Code: 4941

Program(s):  PUBLIC WATER SYSTEM/SUPELY

Investigation Eype: Complancs Investigation Locations ON TAYLOR LAKE CIRCLE, OFF FM 2610
-2 MILES W QF HWY 146 o

Additional ID(s): 1870064 '

Address: TAYLOR LAKE CIRCLE, Local Unit: REGION 10 - BEAUMONT

LIVINGSTON, TX , 77351 _ Activity Type(s):  PWSCCIGWCM - CCI GW PURCHASE,

: - COMMUNITY MANDATORY

Role Name ' »W"B&' o T

RESPONDENT PURE UTILITIES IC . o

Contactfsl ; Jg” ' a0y 9

Role Title Neme & § ~&M$honc : .

REGULATED MANAGER MR STONEWALL, ~Phéne  (936) 3277070 <

ENTITY MAYL, . JACKSON :

CONTACT o

NOTIFIED MANAGER. " MRSTONEWALL Phone  (936) 327-7070
JACKSON

PARTICIPATED MANAGER. MR STONEWALL Phone  (936) 3277070

pi| JACKSON

REGULATED MANAGER MR STONEWALL Phone  (936) 327-7070

ENTITY . JACRSON

CONTACT

PARTICIPATED OPERATOR MR CULLEN D TIPTON  Cell {936) 328-0906

g X

198




TAYLOR LAKE ESTATES WATER SYSTEM - LIVINGSTON <

4/12/2019 Inv, # - 1555647 L R ’ .
Pagez2 of 7 ' ' ‘
L]

Qther Staff Member(a); ' !

Role Name

Supervisor CHRIS VIDRINE

Investigator A§}) UNLEFALADE -

Investigator BRITTANY DATGRE

QA Reviewer : MARISSA PELTIER

: Assoeiated Check List
PWS STANDARD RIELD . 2
PWS INVESTIGATION - EQUIPMENT 1

MONITORING AND SAMPLING yevized 06/2013

Invesigation Comments:

INTRODUCTION ™

Taylor Lake Estateg Water System was investigated by Environmental Investigators Mr. Dustin Lorance and Mr.
Ayokanle Falade on April 12, 2019, to determine compliance with appliceble public water system regulations, Mr.
Stonewall Jackson, Manager, was contacted on March 29, 2019, to schedule the Comprehensive Compliance,

Investigation (CCI) for April 12, 2019, An investigative request was e-mailed to Mr. Jackson on March 29, 2019
(sse Attachment No, 1 - Investigative Request Letter). .

An axit intarview was conducted explaining the results of the investigation, A copy of the TCEQ Bxit Interview '
Form ang Custoxper Survey Form were piovided to Mr. Jackson on April 12, 2019, See Attachment No. 2 for Exit
Interview Form.

) “f} Notice of Vielation (NOV) Letter was mailed to %ﬁwater gystem,
ENERAL FACILITY AND PRodks nvrdATION -

e Type of system: Community V. b
M s+ Total retail meterg/connections: 149, & i o
[Py «  Retail population: 367 (base 'hnii ; s§¥ CegSus Data)
Jay  Wholesale meters/congections: o
i Wholesale population: o .
+  Average daily usage: 31,426 gallong from April 1, 2018 to Maych 31, 2019
s Maximum daily usage: 67,957 gallons on March 19, 2019

The water system {s owned and operated by Pure Utilities, 1.C. The water system dperates as otie pressurs plane
gerved by two plants. The West Plant contains Well No.1 (G18700644), which was tested to producs 140 gallons
per minute (gpm) at a meter located prior to the pressuye tanks, The plant also consists of a sand setiling tank,
sodium hypochlorite for disinfection, a 0,022 milljon-gallon (MG) ground storage tank, a sexvice punip rated at
150 gpm, and two 0.001 MG pressure tanks, The East Plant contains Well No. 2 (G1870064B), which was tested
to producg 55 gpm at a meter locatad prior to the pressure tank. The plant also consists of blended phosphate for
sequestration and corrosion control, a sand settling tank, sodtum hypochlorite for disinfection, two 0.012 MG
ground storage tanks, two service pumps rated at 120 gpm and 140 gpm, and &4 0.003 MG pressure tank,

For additional facility information, see Attachment No, g - Water System Schematic, PWS Database Printout, and
Water System Data Sheet, . :

On June 27, 2014, the water system was granted an exception to the individual we)l meter requirements for Well
Nos. 1 and 2, This exception is contingent upon a daily record of total production for both planis and the two flow
meters must be calibrated every 12 months,

'The water system employs the following operator:

Cullen Tipton, Class C Ground Water, License No, WG0005970, Expires November 28, 2019
. 199
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BACKGROUND

The previaus CCI was conducted on August 24, 2016, and the following violations were noted during the course of
the investigation: failure to maintain the intruder resistant fence; failure to have an appropriats liquid level
indicator on one of the 0.012 MG ground storage tanks at the East Plant; faflurs to comply with the requirements
of a granted exception; failure fo maintain records regarding which dead end niains are flushed an a monthly
basls; and fallure to have working well meters at both the East and West Plants,

The following alleged violations remain outstanding: failyre to maintain the intruder resistant fence; failure to
have an appropriate lquid leve] indicator on one of the 0,012 M@ ground storage tanks at the Eagt Plant; failure
to comply with the requirements of a granted exception; and faflure to maintain records regarding which dead end
maina are flushed on a monthly basis, . _ i .

A search of the Consolidated Corpliance and Enforcement Data System (CCEDS) found that no complaints have
been filed against the system since the previous CCL,

A seavch of COEDS diSpiayed no apen enforcement cases for the system.,
ADDITIONAL INFORMATION
On April 14, 2019, the investigators met with Mr, Jackson and Mr. Cullen Tipton Operator, to conduct the CCI, -

The following records were reviewed; connection counts, American National Standards Institute (ANSY)/National
Sanitation Foundation (INSF) certification for all chemicals used, plant operations manual, customer service
agreament, customer servics inspections, monthly operating reports, records for the amount of chemicals used,
monthly flushing records, disinfectant residual sampling records, a distribution map, drought contingency plan,
annual tank inspection forms, monitoring plan, the bacterfological sampling records for the previous twelve
months, and Revised Total Coliform Rule sample siting plan and map.

During the investigation, it was noted that the water system is now recording the date that each dead-end main ia
flushed every month. This is adequate to resolve the active violation noted during the pravious CCI for the failure
to maintain records regarding which dead-end mains are flushed on a monthly basis. .
During the investigation, it was noted that the water system is now calibrating the flow meters every 12 months
and recording the total production on a weekly basis, On May 22, 2019, the Beaumont Regional Office received
operating logs which digplay thet the water system i now recording the flow from each meter on a daily basis.

During the investigation, it was noted that the water system does not maintain Eopies of all well completion data.
The water system could not provide the driller’s log or cementing certificate for both wells,

During the investigation, it was noted that the water system is taking all required monthly bacteriologlcal
samples, .

Operation and maintenance- During the investigation, an eveluation of the water production and distribution
system was conducted,

During the investigation, it was noted that the water system has added markings which convert from inches to feet
onthe liquid level indieator for one of the 0.012 MG ground storage tanks at the East Plant. This is adequate to
vesolve the active violation noted during the previous CCI for the failure to have'an appropriate liquid level
indicator on one of the 0,012 MG ground storage tanks at the Kast Plant.

During the investigation, the following issues were noted with the fencing at the East Plant; broken stands of
barbed wire and broken support posts on, right side upoxn entering the plant., The following issues were noted with
the fencing at the West Plant: broken support posts on right and Teft side fencing upon entering the plant and
broken barbed wire post on the right side fencing, The viclation noted during the previous CCI for the failure to
maintain the Intruder registant fence remains outstanding. '

Capacity and Sampling- During the investigation, the water system capacities were evaluated (see Attachment No,
200
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H_ga 40fy
3 - Water System Schematic, PWS Database Printout, & Water System Data Sheet). The capacity was cailculated
and sainpling results were documented as follows:

The water system is required to provide 0.6 gpm. multiplied (x) by 149 connectiohs equals (m) 80,4 gpm total
production raquired whils-they provide 195 gpin. The water system Is required to provide 0.00298 M@ of pressure
storage capacity while 0,005 MG 8 provided, The water system is required o provide o, 0298 MG of total stor: age
capavity while they provide 0,046 MG, The water system is required to provide 298 gpm of aervice pump capacity
whils 410 gpm is provided.

Samplin%hl)m ing the investigation, a disinfeotant residual and pressure test were conducted in the distribution
systein. The investigator obtained a pressore reading of 54 pounds per square inch (psi) and a fres chlorine
sresidual of 1,31 milligrams per Hter (mg/L) ut 1574 Fast Taylor Lake Cirels. -

1ist of Attachments:

Attachment No, 3- Investigative Raquest Latter . ,

Attachment No. 2~ Exit Interview Form

A¥tachimaist No. §~ Weter Syt Selisitiatic, PWS Datdbase Printoiit, & Waldr Bystér Datﬁ SHaet
Attachment No, 4- Tnvestigation Photographs )

Attachment No. 5- Water System Documentation

b R
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EMPARTT s iR reeit ek 'I‘mlhhw. :

Track Number: 619083 Compliance Due Date: 08/09/2049
] Vielation Starvt Date: 8/24/2016

30 TAC Chapter 290.38(30) .

30 TAC Chapter 290.41(23(3)(0)

30 TAC Chapter 290.420m)

g0 TAC Chapler 200.43(e)

Alleged Violation:

Investigation: 1362698 Comment Date: 09/23/2016
Failure by Taylor Lake Estates to maintain the intruder resistant fence.

During the investigation, it was noted that the fence'at the Bast plant was missing three strands of barbed wire

on part of the fence.

Investigation: 1447003 Comment Date: 10/16/2017
No compliance documentation has been submitted regarding this outstanding violation. '
Investigation: 1505083 ' Comment Date: 08/13/2018
No compliance documentation has been submttied regarding this outstanding alleged violation.
vestigation: 1555647 Comment Date; og/13/2019

During the investigation, the following issues were noted with the fencing at the East Plant: broken stands of
baxbed wire and broken support posts on right side upon entering the plant, The following issues were noted
with the fencing at the West Plant; broken support posts on right and left side fencing upon entering the plant
and broken barbed wire post on the right side fencing,

Recommended Corrective Action: Repair the fences, Submit photographic documentation of the repaired
fancas to the Beawmont Reglonal Office.
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Track Numbexs 716128 Complianee Due Date: 10/08/2019

Violation Start Dates 4/15/2019
30 TAC Chapter 290.46(n)(3)

Alleged Violation:

Investigation: 1558647 Comment Date: 05/29/2019
PFeilure by Taylor Lake Estates Water System to maintain copies of well completion data.

During the Investigation, it was noted that the water system does not maintain copies of all well completion data,
The water system ecould not provide the difller’s log or comenting certificate for both wells, ,

Recommended Corvective Actioms Provide copies of the driller's log and cementing certificates for both
wells to the Beanmont Regional Office and the TCEQ Water Supply Division or request an exception to this
requirement by writing to TCEQ Water Supply Division, Plan and Technical Review Section, MC 159 PO Box
108 Aus'dn Texas .. , . o

Track Number: 619084 Resolution Status Date: 6/3/2019
' Violation Start Dates 8/24/2016 Violation End Date: 4/15/2010

80 TAC Chapter 290.43(c)(4)

Alleged Vialation;

Investigation: 1363698 _ Comment Date: 03/01/2017

Failure by Taylor Lake Estates to have an appropriate liquid level indicator on one of the 0, 012 MG ground
storage tanks at the East plant,

During the investigation, it was noted at the East plant that one of the 0,012 MG ground storage tanks was not
equipped with an altitude gauge that displays in fest of water, instead it read in inches of water.

Investigation: 1447003 Comment Date; 10/16/2017
No compliance documentation has been submitted regarding this outstanding violation.

Investigation; 1505083 Comment Date: 08/13/2018
No compliance documentation Has been submitted regarding the oustanding alleged violation,

" Investigations 1555647 ' Comment Date: 05/13/2019
The water system has added markings which convert from inches to feet on the Hquid level indicator,

Reconamended Corrective Actioni Replace the liquid level indicator with a gauge that displays in feet of
w?ger. Submit photogr aphlc documentation of the appropriate meter on the tank to the Beaumont Regxonal
Office

Resolution: During the investigation on April 12, 2019, it was noted that the water system has added markings
which convert from inches to fest on the liquid level indicator for one of the 0.012 M@ ground storage tanks at the
East Plant,
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Track Number: 619085 Resolution Status Date: 6/10/2019 .
Violation Stext Date: 8/04/2016 Violation End Date: 5/22/2019

30 TAC Chapter 290.30()()

Alleged Violation:

Investigation: 1363698 - . Comment Date: 0g/0t/2017
Failure by Taylor Lake Estates to somply with the xequiraments of a granted excaption,

During the investigation, it wds noted the water system did not comply with the condittons of a granted
* excoption regarding the well meter requirements at the Fast and West plants. The exception is contingent upon a

¢ dully record of total produntion for both walls thd the two flow matais balng caliiatsd avely 12 months, It way
noted the water system was ealibating the maters every thrae years and the total well production was belng
obtained on a-weelly basis instead of daily. - : - v

Investigation: 1447003 " Comunent Date: 10/16/2017
No compliance documentation has been submitted tegarding the outstanding alleged violation,
Investigation: 1505083 g Cornment Date: 09/17/2018

No compliance documentation has been sumbitted regarding this outstanding alleged violation.

Pleasa note that per an email conversation with Mys, Michaella Garza, Enforcement Coordinator with the TCEQ
Enforcement Divigion on September 13, 2018, The TCEQ Enforcement Division would not consider this violation
to be a complete failure by the water system. It was noted that sings the watsr system does obtain well meter.
production readings weekly and calibrate the well meters every three years. This vilation should be cited as a
category C violation instead, of a category B. . ' ‘

Investigation: 1555647 : Comment Date: 06/10/2019
During the investigation, it was noted that the water system is now calibrating the flow meters every 12 months
and s recording the total production on a weekly basis. -

Recommended Corrective Actions Submit one month of daily total well' production veadings along with a
standard operating procedure (SOP) for collecting daily well production samples and calibration of the well meter
gvery year to the Beaumont Regional Office,

Resolutioti: On May 22, 2019, the Beaumont Regional Office receivéd vperating logs which display that the |
water gystem s now recording the flow from each metex on a daily basis, ‘ :

Track Number: 6'19086 Resolution Status Datey 5/13/201§
Violation Staxt Date: 8/24/2016 Violation Bnd Date: 4/12/2019

30 TAC Chapter 200.46(D(3)(A)(v)

Alleged Violation: .

Investigation: 1363698 Comment Date: 03/61/2017

Failure by Taylor Lake Estates to maintain records regarding which dead end mains are flushed on a monthly
basis.

During the inspection, the investigator noted that the water system does not maintain a record of which
individual dead end mains are flushed on a monthly basis. The water system explained that they perform the
flushing activities required, but do not retain records of each udividual dead end being flushed, instead they
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state a date and write “all" in the flush valve descxiption,
Investigation: 1447003 Comment Date: 10/16/2017
No compliance documentation has been submitted to resolve this outstanding violation,
Investigation: 1505083 Comment Date: 08/13/2018
No compliance docurmentation has been submaitted regarding this outstanding alleged violation.
Tavestigation: 1555647 ' Comment Date; 05/13/2019

The water system is now recording the date that each dead~end main is flushed every month.

Recommended Corrective Action: Begin maintaining a record of when each dead end main is flushed.
Submit three months of flushing records to the Beaumont Regional Office,

Regolution: During the investigation on Apyil 12, 2019, it was noted that the water system is now recording the

- date that each dead-end main is flushed every month,

Signed }i.._. ,,&M“’ N pate__ 0/ |2/l

£nvironmental Investigator
Signed ﬂé"b % Date__G //d ég
Supervisor Se———"

Attachments: (ili order of final report submittal)

_yﬁ’mforcement Action Request (EAR) e Maps, Plang, Sketches _

&7 Yetter to Facility (specify type) : Ve —..._Photographs

Investigation Report . . Correspondance froru the facility
—_._Bample Analysis Results X ___‘/Other (specify)

—_Manifests _ S ‘ . W ,é
—Notice of Registration
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Jon Nieymann., Chafrman (\"’“‘)
Emily Lindley, Commissioner
Toby Baker, Exe"cutlve Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Protecting Texas by Reducing and Preventing Pollutfon

June 10, 2019

CERTIFIED MAIL {7015 0640 0004 7993 8206}
RETURN RECEIPT REQUESTED

Mr. Stonewall Jackson, Manager
Pure Utllities, LC
207 W Ml 5t .

. Livingston, Texas 77351

Re: Notice of Violation for Public Water Supply Comprehensive Compliance Investigation at
Taylor Lake Estates Water System, livingston (Polk County), Texas
Regulated Entity No. RN101283505, PWS ID No, 1870064, Investigation No. 1555647

Dear Mr. Jackson;

On April 12, 2019, Mr. Dustin Lorance and Mr. Ayokunle PFalade of the Téxas Commission on
Environmental Quality (TCEQ) Beaumont Region Office conducted an investigation. of the above-
referenced regulated entity to evaluate compliance with. applicable requirements for public
water supply. Enclosed is a sumumary which lists the investigation findings. During the
investigation, certain outstanding alleged violations were identified for which compliance
documentation is required. Please subnrit to this office by October 8, 2019 a written
description of corrective action taken and the regoired documentation demonstrating that
compliance has been achieved for the outstanding alleged violations,

In the listing of the alleged violations, we have cited applicable requdrements, including TCEQ,
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (G1 032) are located on. our agency webstte at http://www.tceq.state.tx.ug for your
reference. If you would like & hard copy of this brochure meiled to you, you rhay call and
request one from either the Beaumont Reglon Office at (409) 898-3838 or the Central Office
‘Publications Ordering Team at 512-239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements, We antclpate that you will resalve the alleged
violations as required in order to protect the State's envirornment. If you have additional
information that we are unaware of, you have the opportunity to contest the violations
docaumented in this notice. Should you choose to do s6, you must notify the Beatmont Reglon
Office within 10 days from. the date of this letter. At that time, Mr. Ronald Hebert will schedule
a violation review meettng to be conducted within 21 days from the date of this letter.
However, please be advised that if you decide to participate in the violation review process, the
TCEQ. may still require you ta adbere to the compliance schedule included in the attached
Summary of Investigation Findings until an official decision is made regarding the status of any
or all of the contested violations.

TCEQ Region 10 * 3870 Eastex Fwy, * Beaumont, Texas 77703-1830 * 409-898-3838 + Pax 409-8p2-2119

Austin Headquarters: 512-239—1000 * teaqtoxnagov « Kow is our customer sarvice?  feoq.bexas.gov/customersurvey 205
printed on raqycled paper ustng say-based ink




e N
Mr, Stonewall Jackson, Manager
* Page 2 ’
. Jute 10, 2019 "

If you or members of your staff have any questions, please feel free to contact My, Dustin
Lorange in the Beaumont Region. Office at (409) 898-3838.
Sincerel{,
Chris Vidrine, Water Section ;eam Leader

Beaumont Region Office
Texas Commission on Environmental Quality

CV/DL/bd .
Enclosute: Summary of Invesilgatﬂlon-}t‘mdings- .
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TAYLOR LAKE GIRGLE  InvestiiEii#bate: 04212019

LIVINGSTON, POLK COUNTY, TX 77351

Additional ID(s): 1870064

’.,,4... i i
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Track No: 619083 COmpllance Due Date: 08/09/2049
30 TAG Ghapter 290.38(39)

30 TAC Chapter 290.41(c)(3}(0)

30 TAG Chapter 290.42(m)

30 TAC Chapter 200.43(s)

Allaged Vielation: . ‘ ) )
Investigation: 1363698 : Comment Date: 08/23/2016

' Fallure by Taylor Lake Estates fo malntaln the intruder resistant fence.:

During the Investigation, it was noted that the fence at the East plant was missing three
sirands of barbed wire on part of the fence.

Investigation: 1447003 . Comment Date: 1016/2017
No compliance documentation has been submitted regarding this oufdtanding violation,
Investigation: 1506083 Comment Date: 08/13/2018

NIO compllance documentation has been submtlled regarding this outstanding alieged
violation,

- Investigation: ' 1665647 . Gomment Date: 05/13/2018

During the Investigation, the following issues were noted with the fencing at the East Plant:
broken stands of barbed wire and broken suppott posts on right side upon entering the plant.
The following lssues were noted with the fencing at the West Plant; broken support posts on

right and left side fencing upon enterlng the plant and broksn barbed wire post on the right
side fencing.

Rerommended Corrective Action: Repairthe fences. Submit photographlo dooumentation of
the repalred fences to the Bsaumont Reglonal Office.

- Track No:. 716128 Compliiance Due Date: 10/08/2019
30 TAC Chaptar 290.46(n)(3)

Alleged Violation:
Investigation: 1556647 - Gomment Date; 05129{2019

Fallura by Taylor Lake Estates Water System to malntain coples of well completion data.

During the Investigation, it was noted that the water system does hot malntain copies of all
wall completion data. The water, system could not provide the driifer's log or cementing
certificate for both wells,

Recommended Corractive Actlon: Provide coples of the driller's log and cementlng
ocertificates for both wells to the Beaument Reglonal Office and the TCEQ Water Supply Divislon
or reguest an exception to this requirement by witting to TCEQ Water Supply Divislon, Plan and

Tashnlcal Review Section, MC 169 PO Box 13087, Austin, Texas 78711.3087; phone (512)
239-4691.

Summary of Investigation Findings Page 1 of 3
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Track No: BTG0Rgememes:

30 TAC Ghapter 290.43(c)(4) ’

Alleged Violation: . '
. Invastigation: .1363608 K ) Gommemt nate' 03/01/2017

Falluré by Taylor Lake: Hatates to have an approprlate iyl tevel indfoetor on orfe of the
© 0,012 MGrground storage tanks at the ‘East plemt -

During the Invest;gation, it was noted af the East plant that ohe of the 0,012 MG ground..:.

storage tanks was not equipped with an sltitude gauge that displays in feet of water, mate,ad it
read In Inchas of water,

Investigation: 1447003 Comment Dage: 10[1ﬁ12017

Ne gomplignce dooumantation has been submitted raganding this outstanding violation. .
Investigation: 1505083 : Cormment Date: 081131201 8

No compliance dosumentation has been submittad regardirig the oustanding alleged vidlation.’
Investigation: 1656647 .o . Comment Balfd: 08/13/2019

The water system has iddad markings which convert from inches to fest on the liquid level
Indicator.

Recommended Gorrastive Actlon' Replace the llquid level indicator with a gauge that
displays in feet of water, Submit phategraphic doaumentation of the appropriate meter on the
tank to the Baaumont Regional Qffies.

Resolution: During the Investigation on Apdl 12, 2019, it was noted that the water system has

added markings which-conver from inghes to feet on the liguid level indicater for one of the .
0.012 MG ground storage tanks af the East Plant, )

Track No: 619086 ' —

30 TAC Chaptor 200.300)5) '

Alleged Violation: -

Investigation: 1363698 " Comment Date: 03/01/2017
Failure by Taylor Lake Estates to comply with the fequiitements of a grantéd exception,

During the Investigation, it was noted the water system did not comply with the condltions of a
granted exception regarding the well meter racuirements at the East and Weait plants. The
exception |s contingent upon a dally record of total production for both wells arid tha twd flow
meters being callbrated evary 12 months, {t was noted the water system was calibrating the
maters every three years and the total well production waa belng obtained on a waakly basis
Instoad of dally.

Investigation; " 1447003 ' Comment Date: 10/16/2017

Nio cotnpliance documentation has bean submitted regarding the outstanding alleged
violation. . ‘
Invastigation: 1606083 Comment Date: 09/17/2018

No compliance documentation has been sumbitted regarding this outstanding alleged
violation,

Please note that per an amall conversation with Mrs. Michaelie Garra, ‘Enforcament
Coordinator with the TCEQ Enforcement Division on September 13, 2018, The TCEQ
Enforoement Divislon would not consider this violation fo be a complete fallure by the water
system. It was noted that since the water syatern does obtain well meter production readings
weskly and callbrate the well meters every three years. This violation should be clied as a
category C violation instead of a category B,

Summary of Invastigation Findings Page 20f3
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TAYLOR LAKE ESTATES Wea{ER SYSTEM ,ﬂ-jvestlgatlon # 1655847
Tnvastgaton: 1656647 !Q, I ‘ Comme.., Date:

During the Investigation, it was noted that the water system Is now calibrating the flow meters
every 12 mohths and Is recording the total production on a weekly basls,

Recommended Corrective Actlon: Submif one month of dally total well production teadings
along with a standard operating procedure (SOR) for collecting dailly well production samples
and callbration of the well meter every year to the Beaumont Reglonal Office.

Resolutlon; On May 22, 2019, the Beaumont Reglonal Office redsived oparating fogs which
display that the water system is now recording the flow fram each meter on a dally basls.

Track No;: 619086

30 TAC Chapter 290.48(N(3)(A)(Iv)

Alleged Violatlon: '

Investigation; 1363698 ‘ . Comment Date: 03/01/2017

Failure by Taylor Lake Estates to maintaln records regarding which dead end mains are
flushed on a monthly hasls.

Durlng the Inspection, the investigator noted that the water system does not malntaln a record
of which Individual dead end maine are flushed on a monthly basls. The water system
explained that they perform the flushing activities tequired, but do not retaln records of each

individual dead End being flushed, Instead they state a date and write "all" in the flush valve
description, ' :

Investigation: 1447003 . . Comment Date: 10M6/2017
No compllance documentation has been submittad to resolve this outstanding violation.
Investigation: 1605083 _ ~ Comment Date: 08/13/2018

No compliance documentation has been submitted regarding this outstanding alleged
violatlon, '

Investigation; 1566647 Comment Date: 06/13/2019

The watsr system is now recording the date that each dead-end main Is flushed every month,

Recommended Correctivo Aotlon: Begin maintalning a record of when each dead end main
is flushed. Submlt three months of flushing records to the Beaumont Reglonal Offlee.

Resolutlon: During the investigation on Aptll 12, 2019, it was noted that the water system s
now recording the date that each dead-end malh is flushed every month.

209
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c\Watkr SysténvorSelen(Wastewaterlnformation

Complete Part F for EACH Public Water or Sewer system to be transferred subject to approval of the transaction.

Attach a separate sheet with this information if you need more space for additional systems being transferred.

22. A,  ForPublic Water System (PWS):
TCEQ PWS Identification Number: 1X1870131 . (digitmy
Name of PWS: Texas Water Supply

Date of last TCEQ compliance inspection: e " (attach TCEQ letter)
Subdivisions served: 1€Xas Water Supply

B.  For Sewer service:
TCEQ Water Quality (WQ) Discharge Permit Number: WQ~ - - . (8digitID)
Name of Wastewater Facility: \
Name of Permitee:
Date of last TCEQ compliance inspection: ' T 7 (sttach TCEQ letter)

Subdivisions served:

Date of application to transfer permit submitted to TCEQ:

23.  List the number of existing connections, by meter/connection type, to be affected by the proposed transaction:

Water Sewer
Non-metered 2" Residential
8o | 5/8” or 3/4" 3” Commercial
1" 4” Industrial
1%” QOther Other
Total Water Connections: 60 Total Sewer Connections:

24. A,  Are any improvements required to meet TCEQ or Commission standards?

I:]No DYes

B.  Provide details on each required major capital improvement necessary to correct deficiencies to meet the TCEQ or
Commission standards (attach any engineering reports or TCEQ approval letters):

Descripﬁon qf the Capital Improvement: Estimated Completion Date: | Estimated Cost:

i

C. Is there a moratoritm on new connections?

[i] No |:| Yes:

25. Does the system being transferred operate within the corporate boundaries of a municipality?

Li:l No [:] Yes: (name of municipality)

If yes, indicate the number of customers within the municipal boundary.

Walter: Sewer:

PUCT Sale, Transfer, Merger
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26, A. Does the system being transferred purchase water or sewer treatment capacity from another source?

@ No D Yes: If yes, attach a copy of purchase agreement or contract,
Capacity is purchased from: ‘

Water:

Sewer:

B. Is the PWS required to purchase water to meet capacity requirements or drinking water standards?
Mo [ Yes

C. What is the amount of water supply ot sewer treatment purchased, pet the agreement or contract? What is
the percent of overall demand supplied by purchased watet or sewer treatment (if any)?

Amount in Gallons Percent of demand
Water: | . | T . 0,00% ) )
Sewet: | - . . - T a.00%

D, Will the purchase agreement or contract be transferred to the Transferee?

[__!_] No [:I Yea:

27, Does the PWS or sewer treatment plant have adequate capacity to meet the current and projected demands in the requested
area?
[INo  [H] Yes
28,  List the name, class, and TCEQ license number of the operator that will be responsible for the operations of the watet or

sewer utility service:

Name (as it appears on license) | Class License No. Water or Sewer

ALL applications require mapping information to be filed in conjunction with the STM application.
Read question 29 A and B to determine what information is required for your application.

29. A. For applications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following
mapping information with each of the seven (7) copies of the application:
1. A general location (small scale) map identifying the requested area in reference to the nearest county
boundary, city, or town. The following guidance should be adhered to:

i If the application requests to transfer certificated service areas for both water and sewer,

separate maps must be provided for each,
l, A hand drawn map, graphic, or diagram of the requested area is not considered an

acceptable mapping document.
PUCT Sale, Transfer, Merger
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PWS_1870131_CP ﬂgosza INVESTIGATION
Tex ommlssion on Environmental Quality
Investigation Report
. The TCEQ“i's gommitted to accessibility, If you need assistance in accessing this doonment, pleass contact ace@tceq.texas.gov

v

L)

Customer: Pure Utilities, L.C.
Customer Number: CN600635171

Regulated Entity Name: TEXAS WATER SUPPLY
Regulated Entity Number: RN101259679

Investigation # 1540888 Incident Numbers
‘Investigators  PAIGE PRITCHARD . Site Classification  GW 51-250 CONNECTION
Conducted: 01/30/2019 - 01/30/2010 ' SIC Codet 4941

Progeam(s):  PUBLIC WATER SYSTEM/SUPPLY

Investigation Type: Combliance Invest File Review Location: ON CARTHAGE ST W OF HWY 59 OFF FM
942 ON FAGAN FARM RD

Additional ID(s): 1870131

Address: Local Unit: REGION 10 - BEAUMONT
. _ Activity Type(s): PWSFRR - PWS NOV Record Review

Principal(s): :
Role Nams

RESPONDENT PURE UTILITIES LC o

ont

Role Title Name Phone Aﬁ

REGULATED MANAGER MR STONEWALL Work (936) 327~ -
ENTITY JACKSON Cell (936) 327-1896 4
CONTAQT st
REGULATED MANAGER MR STONEWALL
ENTITY MAIL . JACKSON
CONTACT- :
Role Name 0[".,
Supervisor CHRIS VIDRINE 0
QA Reviewer VANESSA STANSBURY Hap 2
Tovestigator BRITTANY DAIGRE, \ 4"9
Associated Check List
Cheeldigt Name IlniL.am& \
PWB GENERIC VIOLATIONS
Investigation Comments:
INTRODUCTION

This file record review was conducted to resolve alleged violations noted on January 18, 2017,
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TEXAS WATER. SUPPLY - LEGGE'IF“ .
1/30/2019 Inv, # - 1540888 ‘ .
Page2o0f3

GENERAL FACILITY AND PROCESS INFORMATION . ‘
See Investigation No.: 1389832

BACKGROUND

A Comprehiensive Compliance Investlga’don (CCI) was conducted on January 1 18 2017, Alleged violatxons wera
noted during the CCI and decumentet in Invastigation No, 1389832. A Notice of Violation (NOV) was issued on
Mazrch 10, 2017,

ADDITIONAL INFORMATION "
No docurnentation has been submitted to reso}ve some of the outstandmg alleged vlolatlon

ANol cumentaﬁon Submxtwd Lottor was mﬂad ’up the E stem

Track Number' 633288 Compliance Due Date: 04/22/2019
B Violation Start Date: 1/18/2017

30 TAC Chapter 290.105(b)

Alleged Violatdon:

Investigation: 1388832 . Comment Dats; 0g/a8/2a17
Failure by Texgs Water Supply to comply with the Secondary Constitnent Level of 7.0 s,u, for pH.

Tk Comment Date: 02/04/2019
*ﬁk‘t)%gcompliance documentation has been aubmltted regarding this outstanding alleged violation,

Recemmended Corrective Action: Perform an engineering assessment to determine what operational or
design modifications are required to meet the secondary constituentlevel for pH within the distribuﬁon system,

If the engineering assessment determines that operational changes are appropriate, submit nouﬁcation tothe
executive director regarding the change in treatment. Notifications shall be sent to TCEQ Water Sipply division,
Technical Review and Oversight Team, MC 158 PO Box 13087, Austin, Texas 78711-3087; phone (512) 239-4691.
Construct facilities in accordance with the approved plans,
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TEXAS WATER SUPPLY - LE
1/30/2019 Inv, # - 1540888
Pagegof3 4

signed 0 J‘{’M/\m

' Envirofynental Investigator

Signed //’C—fj %I‘)

Supervisor

Date M

Date 5[7 Z / 799

Attachments: (in order of final report submittal)

- Enforcement Action Request (BAR)
"'ﬁtter to Facility (specify type) _ﬂj&#@g_

Investigation Report

___Sample Analysis Results

— Manifests

. Notice of Registration

—.Maps, Plans, Sketches
___Photographs

. Correspondence from the facility
. Other (specify) :
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Emily Lindleg,-Commtissioney
Toby Baker, Executive Divector

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Protecting Texas by Reducing and Preventing Pollution

March 22, 2019

CERTIFIED MAIL {7015 0640 0004 7993 7740}
RETURN RECEIPT REQUESTED

My, Stonewall Jackson, Manager
Pure Uitlitles

207 West Mill Street
Livingaton, Texas 77351

Re: Failure to Submit Compliance Documentation for:
Texas Water Supply, Livingston (Polk County), Texas
PWS$ ID No.: 1870131; Investigation. No.; 1540888; RN No+101259679

Dear Mr, Jackson:

By letter dated March 10, 2017, the Texas Commission on Environmental Quality (TCEQ)
Beaumont Region Office requested that you submit informatian to us by July 10, 2017 verifying
that the outstending alleged violations refevenced in the letter have heen. corrected, The alleged
violations were noted during the investigation of the above-referenced facility conducted on
January 18, 2017; Enclosed for.your information is a copy of the letter. As of this date, we have
not received from you a written description of corrective acton taken and the required
compliance documentation for these alleged violations. Please submit this information to us by
no latey than April 22, 2019,

The Texas Commission on Environmental Quality appreciates your assistance in this matter and
looks forward to receiving your response. Please note that the Legislatuwe has granted TCEQ
enforcement powers which we may exercise to ensure compliance with environmental
regulatory yequirements.

If you. or members of your .stai’f have any questions, pleaée feel free to contact Ms. Paige
Pritchiard in: the Beaumont Reglon Office at (409) 898-3838.

Sincerely,

=T

Chris Vidrine
Water Section Team Leader
Beaumont Reglon Office

CV/PP/bd

Enclosure: Copy of Previous Letter

TCEQ Reglon 10 + 3870 Eastex I'wy.  Beaumont, Texaa 77703-1830 + 409-898-3838 « Fix 400-892-2119

Austin Headguarters: 512-239-1000 + tceq.texas,gov. « How 18 our customer service? teeq.texas;gov/customersurvey 215
printed on recyded papey . )
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| TEXASWATER SUPPLY Tnvastigation #
Yo investh AU Pate: 01118/2017
y POLK GOUNTY, :

Addltional ID(g): 1870131

Track No: 633288 ‘Compltance Due Date 0710/2017
30 TAC Chapter £00.105(h)

Alleged Violation:

fnvestigation: 1369832 Comment Date; 03/08/2017

Fallure by Texas Water Supply to comply with the 8econdary ConstituentLevel of 7.0 s.u, for-

. pH.

.

During the Investigation, a pH sample wag obtalned in distribution by the tri\}estlgator which
displayed a result of 6.32 g.u, Please note the minimum aflowed pH to be maintained i8 7.0
.. ,

Recommended Corrective Action: Perform an engiheering assessment {o determine what |

operationat or design modifications are requirad to meet the secondary constituent level fot pH
within the d?strfbuﬂon system.

If the angineering assessment determines that apetational changes are appropriate, submit
hetification to the exacutive director regatding the change in treatment. Notifications shall be
sent to TCEQ Water Supply diviston, Technical Review and Oversight Team, MC 155 PO Box

13087, Alstin, Texas 78711-3087; phona (512) 239-4691. Construct facliities ih accordance
with the approved plans, . - o . '

Track Ro: 633280 .,
30 TAC Chapter 280.421(b)(1) = '

Alleged Violation:

Investigation: 1389832 Gomment Date: 03/08/2017

Fallure by Texas Water Supply to have a complete moriltoting plan,

During the investigation it was noted that the monitoring plan was lncomﬁlete. The water

system's new sample site list for distribution disinfectant residuals and bacteriological

samples was not included in the dogument.

Recommended Cotrective Action: Update the maenitoring plan, Submit a copy of the updated
monitarifg plan 4nd & Standard Operating Procedure (SOP) to'the Beaunont Reglonal Office. v

Raesolution: On January 18, 2017, the Beautnont Reglonal Office received an updated version
of the monitoring plan and a Standard Operating Procedure, which appeared fo be adequate. «

Surnmary of Investigation Fthdings Page 1 of 1
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A kﬂ"ﬁ&‘?ygﬂ' 3
E{*f;%gvﬁﬁ .,.\ﬂ?,g‘ké“ A

Complete Part F for EACH Public Water or Sewer system to be transferred subject to approval of the transaction,
Attach a separate sheet with this information if you need more space for additional systems belng transferred,
22, A,  For Public Water System (PWS): .
TCEQ PWS Identification Number: EEAfiés
Name of PWS: ]
Date of last TCEQ compliance inspection
Subdivisions setved:
B,  For Sewer service:
TCEQ Water Quality (WQ) Discharge Permit Number: 5 SRR edgt)
Name of Wastewater Facility: i F,;g"‘ e ‘G,g'v q, P o Wﬁ%g‘ﬁx%m ﬁ’}é%r
Name of Permitee: @ﬁﬁ% Sl ﬁ%{‘*ﬁ '?" 8 "'i‘m””‘"’f'ﬂ RO
Date of last TCEQ compliance inspection: MEASY (attach TCEQ leter)
Subdivisions served: i
Date of application to transfer permit submitted to TCEQ:
23.  List the number of existing connections, by meter/connection type, to be affected by the proposed transaction:
Water ‘ Sewer '
‘ .| Non-metered RN s ~..--."| Residential
. 34 ', 5/8” or 3/4" N ES - - | Commercial
o .. w47 ! Y Industriat
11%” ~... - | Other o5 | Other
Total Water Connections: | .-+i:"% . vad ... o« Total Sewer Connections: | .
24, A,  Areany improvements required to meet TCEQ or Commission standards?
No [_] Yes
B.  Provide details on each required major capital improvement necessary to correct deficiencies to meet the TCEQ or
Commission standards (attach any engineering reports or TCEQ approval letters):
""‘ %@E@’é%ﬁﬁﬁ%@m o EEE;
ﬁf&ﬁ SRR
C. Is there a moratorium on new connections?
No Yes:
25, Does the system being transferred operate within the corporate boundaries of a municipality?
M No [ |Yes: R : . . (nameof municipality)
If yes, indicate the number of customers within the municipal boundary
Water: . -- - - Sewer: . '
PUCT Sale, Transfer, Merger
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26, A, Does the system being transferred purchase water or sewer treatment capacity from another source?

|_i_] No D Yes:  If yes, attach a copy of purchase agreement or contract.
Capacity is purchased from: ’

‘Water:

Sewer:

B. Is the PWS required to purchase water to meet capacity requirements or drinking water standards?
W [ Yes

C. What is the amount of water supply or sewer treatment purchased, per the agreement or contract? What is
the percent of overall demand supplied by purchased water or sewer treatment (if any)?

Amountin Gallons Percent of demand
Water: | 0. - o T 1 - " 000%
Sewer: L T - 0.00% . -

D. Will the purchase agreement or contract be transferred to the Transferee?

[il No E] Yes:

27. Does the PWS or sewer treatment plant have adequate capacity to meet the current and projected demands in the requested
area?
I:l No IE Yes:
28.

List the name, class, and TCEQ license number of the operator that will be responsible for the operations of the water or
sewer utility service: '

Name (as it appears on license) | Class License No. Water or Sewer

ALL applications require mapping information to be filed in conjunction with the STM application.
Read question 29 A and B to determine what information Is required for your application.

29,

A.  For applications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following
mapping information with each of the seven (7) copies of the application:

1. A general location (small scale) map identifying the requested area in reference to the nearest county
boundaty, city, or town. The following guidance should be adhered to:

i If the applioation requests to transfer certificated service areas for both water and sewet,
geparate maps must be provided for each,

it A hand drawn map, graphic, or diagram of the requested area is not considered an
aoceptable mapping document,

PUCT Sale, Transfer, Merger
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. C}m PWSW2290043MCP“23~‘1(1)412MINVESTIGATION
Texas mission on Environme Quality
Investigation Report
The TCEQ 1s committed to accessibility, If you need assistance in accessing this document, plese contact oce@teeq.texas.gov
v . /] F F .o
Customer; Pure Utilities, L.C. LI )
Customer Number: CN600635171 JUN 14 2
' Regulated Entity Name: TOWN BLUFF WATER SYST Y
Regulated Entity Number: RN101268193,
Investigation # 1555645 Incident Numbers ‘
Investigatort  DUSTIN LORANCE Site Clagsification GW <=50 CONNECTION
Conducted: 04/12/2019 -~ 04/12/2019 ' SIC Codes 4941
Program(s)i  PUBLIC WATER SYSTEM/SUPPLY
Investigation Type: Compliance Investigation " Location: OFF FM 92, SOUTH OF FIM 1746
Additlonal ID(s): 2290043 '
Address: , Loecal Unit: REGION 10 ~ BEAUMOﬁT '
’ . Activity Type(s):s  PWSCCIGWCM - CCI GW PURCHASE
» COMMUNITY MANDATORY
Prineipal(s):
Role Name
RESPONDENT PURE UTILITIES LC
Contact(s);
Role Tide Name : Phone
REGULATED MANAGER MR STONEWALL Work (936) 327-7070 .
ENTILY MAIL JACKSON Fax (936) 5665379
CONTACT .
NOTIFIED MANAGER MR STONEWALL
. JACKSON
REGULATED OPERATOR MRCULLEN TIPTON  Work  (936) 328-0906
ENTITY .
CONTACT ,
PARTICIPATED  OPERATOR . MRCULLEN TIPTON
IN
PARTICIPATED MANAGER MR STONEWALL
IN JACKSON :
ey S
Role Name
QA Reviewer MARISSA PELTIER
Investigator AYOKUNLE FALADE
Investigator PHYLLIS LACAZE
Supervisor CHRIS VIDRINE
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TOWN BLUFF WATER SYSTEM - rI.JVINGSTON
q/12/2019 Inv. # « 1555645

Page 2 of G
' Assgoclated Check Ligt , '
PWS STANDARD FIELD . 2

PWS INVESTIGATION - EQUIPMENT
MONITORING AND SAMPLING revised 06/2013

Invostigation Corpments:
INTRODUCTION

Town Bluff Water System was investigated by Environmental Investigators Mr, Dustin Lorance and Mx, Ayokunle
Falade on April 12, 2019, to detérmine corapliance with applicable public weter system vegulations, Mr, Stonewall
Jackson, Manager, was contseted on Mareh 29,-2019, to schedule the Comprehensive Compliance Investigation
(CCI) for April 12, 2019, An investigative request was e-mafled to My, Jackson on March 29, 2019 (see Attachment
No, 1 - Investigative Request Letter),

o i et et it Chom i s T R T RSO PRI e R e

; An exit intervxew wag condu&ted expla;thg the resu]is of the investigaﬁon A copy of t}wTCEQ ExitTnterdiew

Form and Custorner Survey Form were provided to Mr, Jackson on April 12, 2019, See Attachment No. 2 for Exit
huterview Form,

ANotice of Violation (NQV) Letter was mailed to the water system.
GENERAL FACILITY AND PROCESS INFORMATION

Typa of system: Commuuity

Total retail meters/connections; 34

Retail population: 88 (baged on U.8. Censug Data)

Wholesala meters/connections; o

Wholesale population; o

Average dally usage: 16,624 gallons from April 1, 2018 to March 31, 2019
Maximum daily usage: 34,771 gallons on March 19, 2019

* * o « o v

The water system is owned and operated by Pure Utilitles, LC. The water system operates as one pressure plane
served by two plan‘cs The Well No. 1 Plant containg Well No.1 ((322000434), whick wag tested to produce 67
gallons per minute (gpm), The plant also consists of sadium hypochlorite for disinfection and a 0.0026
million-gallon (MG) pressure tank. Tha Well No. 2 Plant containg Well No, 2 (G2290043B), which wag tested to
produce 65 gpin, The plant also consists of sodium hypochlorite for diainfeotion along with & 0,00065 MG axd
0,001 MG pressure tank,

For additional facility information, see Attachment No, 3 - Water System Schematio, PWS Database Printout, and
Water System Data, Sheet,

By letter dated March 26, 2002, the'water system was granted an exception for the pressure tank capacity
requirement, The exception wasg contingent upon the system having no more than 16 connections, well capacity
remaining at 45 gprm, pressure tank capacity remaining at 775 gallons and maintaining proper water pressuce. The
water system no longer meets any of these conditlons except for the water pressure requirement, and, therefore,
the exception is no longer valid.

The water system employs the following operator:

Cullen Tipton, Class C Ground Water, License No, WGoo005970, Expires November 28, 2019

BACKGROUND ' '

The previous CCI was conducted on June 3, 2016, and the following alleged violations were noted during the
course of the investigation: failure to maintain records regarding which dead-end mains ars flushed on a monthly

bagls; failure to verify the accuracy of the manual disinfectant residual analyzer at least once every 9o days using
chlorine solutions of known coneentrations; failure to maintain a copy of the monitoring plan at each plant; and
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TOWN BLUFF WATER SYSTEM - GSTON )
4/1af2019 Inv. # - 1555645
Pagesgof 6 ) ;

failure to maiutaiin the intruder resistant fence,

The following alleged violations remain outstanding and will be addressed {n tlis report: faflure to maintain
records regarding which dead-end mains are flushed on a monthly basts and failure to verify the accuracy of the
manual di:{infectant residual analyzer at least once every 9o days nsing chlorine solutions of known
concentrations.

A search of the Congolidated Compliance and Enfotcement Data System (CCEDS) found that no complaints have
been filed against the system since the previous CCIL.

A search of CCEDS displ'ayed no open enforcement cages for the systen,

ADDITIONAL INFORMATION
On April 14, 2019, the investigators met with Mr. Jackson and Mr, Cullen Tipton Operator, to conduct the CCI,

The following records wexe reviewed: connection counts, American National Standards Institute (ANST)/National
Sanitation Foundation (NSF) certification for all chemicals used, plant operations manual, customer service
agresment, customer service inspections, monthly operating reports, records for the amount of chemicals ysed,
monthly flushing records, disinfectant residual sampling records, a distribution map, drought contingency plan,
annual tank inspection forms, monitoring plan, the bacteriological sampling records for the previous twelve
months, and Ravised Total Celiform Rule sample siting plan and map,

During the investigation, it was noted that the water system is now recording the date that each dead-end main is
flushed every month. Thisis adequate to resolve the active violation noted during the previous CCI for the faflure
to maintain records regarding which dead-end mains are flushed on a monthly basis.

During the investigation, it was noted that the water system is now checking the acouracy of their disinfectant

_resjdual analyzer and recording the results at Ieast onice every 9o days, This is adequate to resolve the active
violation noted during the previous CCI for the failnre to verify the accuracy of the manual disinfectant residual
analyzer at least once every 90 days using chiorine solutions of known concentrations,

During the fnvestigation, it was noted that the water system doss not maintain copies of all well completion data,
The water system could not provide the driller’s log or cementing certificate for both wellg,

Duririg the investigation, it was noted that the water system is taking all required monthly bacteriological
gamples,

Opération and maintenance- During the investigation, an evaluation of the water production and distribution
system. was conducted. ‘

No operation and maintenance violations were noted during the investigation.

Capacity and Sampling- During the investigation, the water gystem capacities were evaluated (see Attachment No.
g - Water System Schematio, PWS Database Printout, & Water System Data Sheet). The capacity was caleulated
and sampling results were documented as follows:

The water system ig required to provide 1.5 gpm multiplied (x) by 34 connections equals (=) 51 gpm total
production required while they provide 132 gpm. The water system ia required to provide 0.0017 MG of pressure
storage capacity while 0.0040%5 MG 1s provided.

Sampling- During the investigation, a disinfectant residual and pressure test were conducted in the distiibution
system.. The investigator obtained a pressure reading of 77 pounds per square inch (psi) and a free chlorine
.residual of 0.99 milligrams per liter (mg/L) at 1878 CR 4400.

List of Attachments:

Attachment No, 1- Investigative Request Letter ,

Attachment No, 2~ Exit Interview Form

Attachment No, 3- Water System Schematic, PWS Database Printout, & Water Syatem Data Sheet
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TOWN BLUFF WATER SYSTEM - LIVINGSTON L

N i
4/12/20%9 Inv. # - 1555645 _ S ;
Page 4 of 6 :
Attachment No, 4~ Investigation Photographs
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Track Number; 716094 Complianee Due Dates 10/09/2019
Violation Start Date: 4/12/2019

30 TAC Chapter 200.46(n)(3)

. Alleged Viglations .

Investigation; 1555645 ' Cemment Date: 05/ 20/2019
Fallure by Town Bluff Water System to maintam copies of well completion data,

During the invegtigation, it was noted that the water system does not maiutain copies of gll well completion data,
. 'The water system could not pravide the drifler's log or cementing certificats for both wells, N
Recommended Coxvegtive Action: Proyide.copies of the didller's log and cementing certificates for hoth
wells to the Beaumont Reglonal Offfice and the TICRQ Water Supply Division. o requast.an exception to this
requirement by wriiing to TCEQ Water Supply Divismn, Plan and Techoleal Review Section, MC 159 PO Box

e |
¥ el é”fwmiﬁ‘:t"’

Track Number: 609328 Resolution Status Dates 5/9/2019
Violation Start Date: 6/3/2016 Violation End Date: 4/12/2019

30 TAC Chapter 200.46(0(3)(A)(GV)

Alleged Violations

Investigation: 1338709 Comment Date: 97/28/2016
Failure by Town Bluff Water System to maintain records regarding which dead end mains are flushed on a
morithly basts,

During the inspection, the investigator noted that the water system does not maintain a record of the dates dead
ends are flughed. The water system explained that they perform the flushing activities required, but do not
retain records of the date each individual flush valveis ﬂushed, they include a date and write all in the flush

valve description,

Investigation: 1403615 Comment Date; 04/19/2017
No complianes documentation was submitted regarding this outstanding alleged violation,
Investigation: 1558645 Comment Date: 05/09/2019

The water system now records the dates that each dead-end mafn is flushed every month,

Recommended Corrective Action: Begin maintaining a record of when each dead end main i3 flushed,
Submit three months of flushing records to the Beaumont Regional Office.
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Resolution: During the investigation on April 12, 2019, it was noted that the water system Is now recording the
date that each dead~end main is flushed every month,

Track Number: 609329 Regolution Status Dates 5/0/2019
Violation Start Date: 6/3/2016 Violatlon End Date: 4/12/2019

30 TAC Chapter 290.46(=)(2)(C)(1)

Mleged Violation;

Investigation: 1338709 Comment Date; 07/28/2016

Failure by Town Bluff Water System to veiify the accuracy of the manual disinfectant residual analyzer at least
once every 9o days unsing chlorine solutions of known concentrations,

During the investigation, it was noted that the water system doas not aceuracy check the manual disinfectant
residual analyzer with the complete set of secondary standards, The water system stated that they accuracy
check the middle solution only. It was noted that the water system has a low range standard kit which contains
low, middle ahd high range standards, These standards are used to confirm consistent instrument response, The
water system stated that they acouracy check with the middle range solution only,

Investigaifon: 1403615 Comment Date: 04/19/2017
No compllance documentation was submitted regarding this outstanding alleged violation,

Investigation: 1B55645 Comment Date: 05/09/2019
The water systam now checks the accuracy of their disinfectant analyzer and records the results at least once
svery oo days, '

Recommended Corrective Action: Perform adequate acenracy checks on the disinfection residual analyzer,
Submit two accuracy check results to the Beaumont Regional Offioe and a Standard Operating Procedure (SOP)
regarding using all solutions in the collection of secondary standards, )

Resolutions During the investigation on April 12, 2019, it was noted that the water system is now checking the’
accuracy of thelr disinfectant residual anal;;zer and recording the results at least once every 9o days,

Signed m%w Date M

VEnvirommental Investigator

Signg?d &é:) Vj{l——\) Date é//o// Z

Supervisor—
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~ .
N .

Attachments: (in order of final report submittal)

—Enforcement Action Request (EAR)
ﬁetter to Facility (speclfy type) : _ 4.
Inyestigation Report

—__ Sample Analysis Results

e Manifégts

—Notice of Registration

——Maps, Plans, Skeiches  *
. Photographs
—__Correspondence from the faaility -

_,_-/_ﬁher (apecify) :
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Jon Ntewnann, Chalrman N

Emily Lindley, Commissioner
Toby Baker, Execytive Divector

.

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY -
Protecting Texas by Reducing and Preventing Pollutfon

June 11,2019

CERTIFIED MAIL {7015 0640 0004 7993 6582}
RETURN RECEIPT REQUESTED :

" Mr, Stonewall Jackson, Manager
Pure Ut{litles, LC
207 West Mill street
Livingston, Texas 77351

Re: Notice of Violation for Public Water Supply Comprehensive Corapliance Investigation at:
Town Bluff Water System, Livingston (Tyler County), Texas '

Regulated Entity No.: RN101268191, PWS ID No.: 2200043

Investigation No.:: 1555645

Dear Mr, Jackson:

On April 12, 2018, Mr, Dustin Lorance and Mr. Ayokunle Falade of the Texas Commission on
En\dronmemal Quality (TCEQ) Beawnont Region Qffice conducted an investigation of the above-
referenced regulated entity to evaluate compliance with applicable requirements for public
water supply. Enclosed is a summary which lists the investigation findings. During the
investigation, certain outstanding alleged violations were identified for which compliance
documentation is required. Please submit to this office by October 9, 2019 a written
description of corrective action taken and the required documentation demonstrating that
compliance has been achieved for the outstanding alleged violations.

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules, Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency wehsite at hitp://www.tceg,texas.gov for your
reference. If you would like a hard copy of this brochure matled to you, you may call and
request one from either the Beaumont Region Office at (409) 898-3838 or the Central Office
Publications Ordering Team at (512) 239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
pranted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. We anticipate that you will resolve the alleged
violations as required in order to protect the State's environment. If you have additional
information that we are unaware of, you have the opportunity to contest the violations
documented in this notice. Should you choose to do so, you must notify the Beaumiont Region
Office within 10 days from the date of this letter. At that time, Mr. Ronald Hebert, Water Section
Manager, will schedule a violation review meeting to be conducted within 21 days from the date
of this letter. However, please be advised that if you decide to participate in the viclation review
process, the TCEQ may still require you to adhere to the complance schedule included in. the
attached Summary of Investigation Findings until an offictal decision is made regarding the
status of any or all of the contested violations.

TCEQRegion 10 « 3870 Bastex Pwy. ¢ Beauront, Texas 77703-1830 « 409-808-3838 + Pax 409-892-2119

Austin Headquarters 512-259-1000 * tceq.texag.gov « How ia our customei service? tceq,texas.gov/customersurvey 295
printed ah recycled papor




Mr, Stonewall Jackson
Page 2
June 11, 2019

r

If you or members of your staff have any questions, please feel free to contact Mr, Lorance in
the Beaumont Region Office at (409) §98-3838.

Stacerely,

Mr. Chris Vidrine, Water Se am Leader
Beaumont Reglonal Office

Texas Commission on Environmental Quality
CV/DL/pl '

Attachment: Summary of Investigation Findings™~

L
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TOWN BLUFF WATER SYSTEN Thveatigation #

. lnvestl&g%%Bate: 04112/2019
; TYLER GOUNTY,

Additlonal ID(s): 2200043

Track No: 716094 Oompllance Due Dato: 10/09/2019 '
30 TAC Chapter 290.46(n){3) .

Allegead Vlolatlon:
Investigation; 1565846 Comment Date: 06/20/2019

Fallure by Town Bluff Water System to malntain coples of well completion data.

During the investigation, it was noted that the water system doas not maintein coples of all
well completion data. The water system could not provide the driller's log or cementing
certifloate for both wells,

Recommended Corrective Actlon: Provide coplss of the driller's log and vementing
certificates for both wells fo the Beaumont Regional Office and the TCEQ Water Supply Divislon
or request an exception to this raquirement by wiiting to TCEQ Water Supply Division, Plan and
Tegtwnlce}ll Review Saction, MC 159 PO Box 13087, Austin, Texas 78711-3087; phone (612)
239-4891,

smj
:‘(

K

Traek No: 609328
30 TAC Chapter 200.46(f)(3)(A)(iv)

Alleged Violation:
Investigation: 1338709 Comment Date; 07/28/2016

Fallure by Town Bluff Water System to maintain records regarding which doad end mains are
flushed on a monthiy basis,

During the inspaction, tha Investigator noted that the water system does not malntaln a record
of tha dates dead ends are flushed, The water systam explained that they perform the
flushing activities required, but do not retaln records of the date each Individual flush valve is
flushed, they include a date and write all In the flush valve desctiption,

lnvestlgatlon 1403618 Commeant Date: 04/18/2017

No compliance documentation was submitted regarding this.outstanding alleged vioiation.
Investigation: 1856645 Comment Date: 05/08/201¢

The water system now recerds the dates that each dead-end main Is flushed every month,
Recommended Corractive Actlon: Begln maintaining a record of when each dead and main
Is flushed, Submit thres months of flughing records to the Bsaumont Reglonal Office. .

Resolution: During the Investigation on April 12, 2019, it was noted that the water system Is
now recording the date that each dead-and main s flushed avaty month.

Track No: 809329
30 TAC Chapter 290.46(3)(2)(0){1)

227
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TOWN BLUFF WATER 8Y§=8M _ - ' ~tavestigetion # 1865645
Alleged Violation: v A "’
Investigation: 1338709 Comment Date: 07/28/2018

Fallure by Town Bluff Water System ta verify the accuracy of the manual dlslnféotant residusl
analyzer at least onde avery 90 days unsing chlotine solutions of known concentrations. .

During the Investigation, it was noted that the water system doss not accuracy check the
manual disinfectant resldual analyzer with the complete set of secondary standards. The |
water aystem stated that they acouracy check the middle solutlon only, It was noted that the
water aystem hag & low range standard kit whioh contalns lew, middls and Righ range
standards, These standards.are used to confinm canslstent Instrument regponse. The weter
system stated thef they acouracy sheck with the middle range selition only:

Investigtion:. 1403615 " Gomment Biafe: 04/16/2017
No compllance documentation was submitted regarding this outstanding.allaged violation,
Investigation: 1655646 : Comment Data; 06/09/2018

The water aystem now checks the acouracy of thelr disinfectant analyzer and recards the

results at least onoe every 90 days, _ :
“REGOMMENASH COTrgtiIve Retion! PerforaT agaqUaia aecUrscy SHeuiy ot the dishvecttory -

residual analyzer. Submit two acouraoy check rasults to the Beaumont Reglona) Office and a

'Stanctiiard Operating Progedurs (8OR) regarding using all solutions In-the collgttion ¢f secondary -

standards. . ,

Resolution: During the Investigation on April 12, 2019, It was noted that the water system is
naw chacking the accuracy of thelr disinfectant reeldual analyzer and recording the resulfs at -~~~

“le@stones every 90 days,

Summary of Investigatian Findings ) ' Page 2of 2 228
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Complete Part F for EACH Public Water or Sewer system to be transferred subject to approval of the transaction.
Attach a separate sheet with this information if you need more space for additional systems being transferred.
22, A.  For Public Water System (PWS):
TCEQ PWS Identification Number:
Name of PWS:
Date of last TCEQ compliance inspection: ¥a A
Subdivisions served: ARflietAI ,g,%[gﬁee ] }gq ,‘ pacir:
B,  For Sewer service:
TCEQ Water Quality (WQ) Discharge Permit Number: ¥
Name of Wastewater Facility:
Name of Permitee: @] ’,",: “",é@;{%‘ié oy
Date of last TCEQ compliance inspection‘ ; i "'."’i‘: i B
Subdivisions served; Siies
Date of application to transfer permit submitted to TCEQ:
23,  List the number of gxisting connections, by meter/connection type, to be affected by the proposed transaction:
Water Sewer
- | Non-metered IR .. | Residential
738 | 5/8” or 3/4" R ES . . | Commercial
1" Tl g i - .| Industrial
11” = | Other =1+ Other
Total Water Connections: | ~='*. 2 -78°. " Total Sewer Connections: [~
24, A.  Areany improvements required to meet TCEQ or Commission standards?
(] No [ ] Yes
B.  Provide details on each required major capital improvement necessaty to correct deficiencies to meet the TCEQ or
Commission standards (attach any engineering reports or TCEQ apptoval letters):
Descrl tion of the Ca ital Imp rovement: Estimated Com pletion Date' Estimated Cost:
A i -:' gfaf R g " s fx:‘i* ‘.
e e mﬁm
M«r W 3F§}" "u‘ us*o" .“yf 4 &:’:‘3}‘[ i 1o o S‘g} 9%’ .‘- 2 «” i ‘} W" “‘:
C, Is there a moratorium on new connections?
No
25,  Does the system being transferred operate within the corporate boundaries of a municipality?
] No [ ] Yes: ' , , ' L (name of municipality)
If yes, indicate the number of customers within the municipal boundary.
Water: Sewer: -
PUCT Sale, Transfer, Merger

Page 9 of 20 (March 2018) 229




26. A. Does the system being transferred purchase water or sewer treatment capacity from another source?
[:] No [:I Yes:  If yes, attach a copy of purchase agreement or contract.
Capacity is purchased from:
Water:
Sewet:
B. Is the PWS required to purchase water to meet capacity requirements or drinking water standards?
W No [ ] Yes |
C. What is the amount of water supply ot sewer treatment purchased, pet the agreement or contract? What is
the percent of overall demand supplied by purchased water or sewer treatment (if any)?
Amount in Gallons Percent of demand
Water: | -~ - - R S
Sewer; ) L T a0e% -
D. Will the purchase agreement or contract be transferred to the Transferee?
l_i_] No D Yes:
27, Doe?‘? the PWS or sewer treatment plant have adequate capacity to meet the current and projected demands in the requested
area’
E No II] Yes:
28.  List the name, class, and TCEQ license number of the operator that will be responsible for the operations of the water or

sewer utility service:

Name (as it appears on license) | Class License No. Water or Sewer

ALL applications require mapping information to be filed in conjunction with the STM application.
Read question 29 A and B to determine what information Is required for your application.

29,

A.  TFor applications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following
mapping information with each of the seven (7) copies of the application:

1. A general location (small scale) map identifying the requested area in reference to the nearest county
boundary, city, ot town. The following guidance should be adhered to:

i If the application requests to transfer certificated service areas for both water and sewet,
separate maps must be provided for each,

i, A hand drawn map, graphic, or diagtam of the requested area is not considered an
acceptable mapping document,

PUCT Sale, Transfer, Merger
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