
.- eeA .1  'LI 

 

1 t-;:i;thea''' '',c,:ficgC.MP•ttf.t.:Natf-tgkgdaklltA'NF-1,;IL .-_.- -t... -.iikk.:iiastEdt-lA g 4 

Complete Part F for EACH Public Water or Sewer system to be transferred subject to approval of the transaction. 
Attach a separate sheet with this information if you need more space for additional systems being transferred. 

22. A. For Public Water System (PWS): 

TCEQ PWS Identification Number: frig.,:#74935nom (7  digit ID) 

Name ef PWS: PMENAINEVOINNOMELNOTt. 

 

Date of last TCBQ compliance inspection: RffitertrakingEk,. I (attach TCEQ letter) 

Subdivisions served: aliPtptOarraMikVingrAatrAMON 

B. For Sewer service: 

TCEQ Water Quality (WQ) Discharge Permit Number: gregands'Is •71Wdka (8 digit ID) 

Name of Wastewater Facility:  

Name of Permitee:  

Date of last TCEQ compliance inspection: litaftertar l' (owl TCBQ let* 

Subdivisions serve& irefininfa ' ESISTAREigir 
Date of application to transfer permit submitted to TCEQ: tir AO 

 

23. List the number of existing connections, by meter/connection type, to be affected by the proposed transaction: 

  

Water Sewer 

  

Non-metered 

 

2" 

 

Residential 

 

:.ibs.•• 5/8" or 3/4" .. ,, 3 ' Commercial 

 

: .. 1,,

 

• 4" . •. • ' Industrial 

 

' 1 1/2" - ---, Other . . ,. 

 

Other 

 

Total Water Connections: - los • . .•. .••. .. Total Sewer Connections: -.•,,.. - • 

 

24. A. Are 

B. Provide 

MI 

Commission 

No 

any improvements 

details 

• 

standards 

required to meet TCBQ or Commission standards? 

Yes 

on each required major capital improvement necessary to correct deficiencies to meet the TCEQ or 
(attach any engineering reports or TCEQ approval letters): 

 

Descri tion of the Capital Im rovement: Estimated Com letion Date: Estimated Cost: 

 

,.. 
. 7 •,—, ' -.. Ply vett • 

• 
i t:T.trij  - 1 . .,..„ 

L • A 
15 

   

4 it i Sr" 
1
.80441 .ta 

 

Alf.,;i5 ',,. „t , As0 AW64..„11 'I-: r: •-..-14*..:,,m .̀..AI ' 120 • Aii..1,3.,..,..t.4•PO11,4 . '-rktr %OW .Ati%1 
C. Is 

El 

there a moratorium on new connections? 

No ;:i. Yes: 

25. Does the system being transferred operate within the corporate boundaries of a municipality? 
. . . . 

• El No El Yes: . • . - • • . (natheemuidc1pall0) 

ff yes, indicate the number of customers within the municipal boundary, 

Water: • • . Sewer: .- • • . 
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26. A. Does the system being transferred purchase water or sewer treatment capacity 

If yes, attach a copy of purchase agreement or 

from another 

contract. 

drinking water standards? 

the agyeement or contract? 
(if any)? 

source? 

What is 

1- 1 No 7 Yes: 

Capacity is purchased 

B. Is the PWS 

from.: 

required to 

 

Water: 

Sewer: . 

purchase water to meet capacity requirements or 

supply or sewer treatment purchased, per 
supplied by purchased water or sewer treatment 

7 No Yes 

C. What is 
the percent 

D. Will the 

the amount of water 
of overall demand 

 

Amount in Gallons Percent of demand 
Water: •

 

, ' . ' '0.00% 
Sewer: • - . ol00%' 

purchase agreement or contract be transferred to the Transferee? 

No F7 Yes: 

 

27. Does the PWS or sewer treatment plant 
area? 

have adequate capacity to meet the current and projected demands in the requested 

7 No ri Yes: 

 

28. 
., 

List the name, class, and TCEQ license number of the operator that will be responsible for the operations of the water or 
sewer utility service: 

 

Name (as it appears on license) Class License No. Water or Sewer 

, , • 

 

, 
. . 

_ . • 
, 

• . , 

  

. , , 0.. 

. . 

    

. - . • 

 

- 

 

ALL applications require mapping information to be filed in conjunction with the STM application. 
29 A aid B to determine what information is required for your vplication. 

..C.-,Z,..t...- v 

 

Read question 

29. A. For applications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following 
mapping information with each of the seven (7) copies of the application: 

L. A general location (small scale) map identifying the requested area in. reference to the nearest county 
boundary, city, or town. The following guidance should be adhered to: 

i. If the application requests to transfer certificated service areas for both water and sewer, 
separate maps must be provided for each. 

B. A hand drawn map, graphic, or diagram of the requested area is not considered an 
acceptable mapping docinnent. 
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PWS_187oo26....CP,,avo.90228,INVESTIGATION 
Tex0Commission on Environ4„Intal Quality 

• Investigation Report ' 

me 'I'm s conunitted to accessibility. If you need assistance ixt accessing this document, please contact oceptceVexas.goy 

Customer: ilure Utilities, L.C. 
Customer Number: CN6006351.71. 

Regulated Entity Name: COMMODORE CAPE WATER SYSTEIVI 
Regulated Entity Munber: 1102314697 

Investigation # 1548562 
Investigator: AYOKUNLE PALADE 

Iniident Numbers 
Site Classification OW 31-230 CONNECTION 

Conducted: o211.2/2o19 o2/12/2019 

Progvam(s)s PUBLIC WATERSYSTEM/SUPPLY 

Investigation Typer Compliance Invest File Review Locations Off FM 3277 
Livingston TX 

Additional, ID(s): 1870026 

Address: 3595 FM 3277, Local Units REGION 1,0 - BEAUMONT 
IIVINGSTON, TX , 77351 . Activirk TYpe(s): PWSPRR PWS NOV Record Review 

Abkcipalislt  
Role Name 
RESPONDENT PURE UTILITIES LC 

Contact(slE 

SIC Codes 4941 

Phone 
Work (936) 327-7070 

R.ole Title 
REGULATED MA.NAGER 
EN'TITY NTAIL 
CONTACT 

REGULATED MANAGER 
ENTITY 
CONTACT 

Other_Stag  
Role 
QA Reviewer 
Supervisor 
Investigator 

Naar 
PAIGE PRTTCHARD 
CHRIS VIDRINE 
BRITTANY DAIGRE 

01.WSWINIMIX 
PWS GSNERIC VIOLATIONS 

Investigation Coxnmentss  

INTRODUCTION 

Work (936) 327-7070 

Name 

MR STONEWALL 
JACKSON 

MR STONEWALL 
JACKSON 

Associated. Cheek List 
Unit troge 
1 

133 



COMMODORE pin WATER. 8YSTE14::\LIVINOTON 

2/12/2w.9 Imr. * 164856a ) 

Page of 4  

This ifie record review was conducted as a result of compliance documentation received On February 12, 2019.„The 
compliance documentation was submitted to resolve alleged violations noted on May 24, 2o3.8., 

GENERAL FACILITY AND FR.OcESS ,INORIVATION 

See Investigation No,: 1485944. 

BACKGROUND 

A Compliance Investigation was conducted on May 24, 2018. Alleged violations were noted during the 
investigation and doeumented4n InmeeilgAtiOn NO. 1485944. A Notice of Violation (N).) wag Nailed on July 
208. 

• 

ADDITIONAL INFORMATION 

• The-compliance docuntentationreceived-onFebruarytti2org•wapadequateto-resolverallthvoutstandingalleged—
violations. 

A Notice of Compliance Letter Was mailed to the water system. 

ATTACHMENT 
1, Water stem Documentation 

44,'• 

  

,0 p• -J:0r,o)1,00D ; D 
- • 

 

. . . 

mrack Number: 68o600 Resolution Status Date: 2/18/2o1,9 . 
Violation Start Dates 5/24/2018 . Violation End Date: 2/12/aot9 

ao TAC Chapter 29o.4.e(f)(1)(13)(11)(1) 

Alleged Violation: 

Investigatiins 1485944 Connnent Dafe: o6/29/2oi8 .• •.• 
Failure by Commodore Cape WSC to provide secondary containment structures for all liquid chanifeel storage 
tanks. 

During the investigation, it was noted that the walstsystem did not provide secondary containment for tts . 
so-gallon capacity polyphosphate storage facility at Plant 1. Please note that no containment'facilities are 

. ; uiresli0r.by43001110r.fte.aaidiRn.etIntainels_thathame.a.eapagitYof ga1Ions or.lesa.. . 

4n, stigation: 1548562 Comment Date: 02/12/2019 
4151water system now maintains secondary containment structure at the.plant. 

4 .6fintnendecICorrective Action: Provide adequate containment structures large enough to hold the 
a mum amountof cheraicatthat can be stored with a mininunn freeboard of six vertical inohes or tohold110% 

• e total volume'of the container(s), Whichever is less, for all chemicals used at the water plant, Submit . 
phiiiaphic documentation to the Beaurnont Regkmal Office. • 
Rglutions On February 12, 2019, the Beaumont Regional Office received photographic 
documentation which displays the water Ostem nim maintains secondaiy containment structures for aI1 &fad 
chemical stor o tanks, 

• 1.1-.4.;?:;!.:.?, ye. , , itiz:144iiiittkitlUaOsiktixo&I 
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COMMODORE CAPE WATER SYSTEM - LIVINGSTON 
2/3.2/aoi.9 # 154856a 

Page 3 of4  

%. Track Number; 68o6oi Compliance Due Date: u/o7/2o18 
Violation Start Datet 3/g4i2oi.8 

30 .TAC Chapter 29o.420)(1)(B) 

Alleged Violations ..t 

Investigation; 14859414 Comment Date: o6/13/uoi8 
Failure by Commodore Cape WSC to provide day tanks for all chemicals used at the plant to minirniie the 
possibility of severely overfeeding liquid chemicals from bulk storage facilities. 

During the investigation, it was toted that that the water system did not have day tanks for the 30-gallon 
polyphosphate and go-gallon hypochlorite storage facilities at Plant i. and the 30-gallon bypochlorite storage 
facility at Plant 2 which could reduce the incidence of overfeeding any chemical, nor does the water system have 
automatic shutdown capabilities from monitoring all treatment parameters within the plant. 

Investigations 1548562 Comment Date: 02/12/2019 
awes noted that due to a clarification of the Texas Administrative Code requirements, the water system is no 
longer required to provide day tanks for their chemicAls clue to the tank holding less than a 274-gallon supplY. 

Reeiimmended Corrective Action: Provide dq tanks for each chemical used at the plant or employ 
adequate process control instrumentation such as automatic shutdown procedures for all treatment parameters 
to prevent overfeed incidents, Provide do cumentaticoa. to the Beaumont Regional Office MVO completed. 
Resolution; Due to clarification of the rules on July 12, 2018, the TOEQ will not require day tanks at PWSs that 
were activated prior to August 2015, which use only groundwater and/or purchased -treated water, that utilize 
bulk Chemical storage facilities of 275-gallons or less (unless evidence of overfeeding is discovered, or a particular 
situation ̀ within the treatment plant appears to pose a threat to public health). 

Signed Date 

Environmental Investigator 

Signed 

      

Date  . eR4431/71  

      

      

        

        

Supervisor 

1 35 



COMMODORE CAPE WATER sysTiox,-. WINGSTON 

2/1.2/24:49 1548562 

Page 4 of 4  

Attachments: (in order of final report submittal) 
__Enforcement Action Request (EAR) A 
t,..j.,etter to Facility (specify type) :  frifidof , 
investigition Report 

Sample Analysis Results 

• _Manifests 

Notice of Itegistration 
. .  

aps Plans, Sltetchep 
Photographs 

_Cprrespowlente from the facility 
iCither (specify) : 

41114;213. • L:•vi,  • 

••••k;,' -&•-..&-tOt: • -• • 

: • • 
. . 

• 

• `A • ••• 
4 , • 

, '• I i• 

• 

1 36 



JouMumma, Cha(nnan 
Emily itniiley, Commissioner 
Toby l3aker, &emit:ye Director 

"TEXAS CONMSSION ON ENVIRONMENTAL QUALITY 
Protecting Texas by Reducing and Preventing Pollution 

February 28, 2019 

Mr. Stonewall Jackson, Manager 
Pure Utilities LC 
.207 W Mill Street 
Livingston, Texas 77351-3224 

Re: Notice of Compliance with Notice of Violation (NOV) dated July 10, 2018: 
Commodore Cape WS, Livingston (Polk County), Texas ' 
PWS ED No.:18700261  RN No.: 102314697, Investigation No:1548582 

Dear Mr. Jackson: 

This letter is to inform you that the Texas Commisdon on, Environmental ()Patty (TCEQ) 
Beaumont Region Office has received adequate compliance documentation on February 12, 
2019 to resolve the allPged violation documented during the investigation of the above-
referenced regulated entity conducted. on. May 24, 2018. Based on the information submitted, 
no Anther action is réquired concerning this investigation. 

The Texas Commission,on Environraental Quality appreciates your assistance in this matter aud 
your cotnpliance efforts to ensure protection of the States environment. If you or members of 
your staff have any questions, please feel free to contact Mr. Ayo Falade at the Beaumont 
Region Office at (409) 898-3838. 

Sincerely, • 

C I: • 46 b 
Chris Vidrine 
Water Section Team Leader 
Beaumont Region Office 

CV/AP/bd 

Enclosure: Summary of Investigation Findings 

TCpARegion 10 • 3870 Eastex Pwy. • Beaumont, Texas 77703-1830 • 409-898-3838 • Fax 409-8ES2-2119 •  
Austin Headquarters: 512-239-1000 • tceq.texas.gov • How is our customer service? tcecktexamov/customersurvey 
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COMMODORg CAPE WAT-EFR MTEll • *investigation # 
3696 FM 3277.  • - levestiVainiate: 02/1'2/2019. 

ILMNOSTON, POLK COUNTY, TX 77351 

Additionat lt)(s): 1870026 

Track No: 680000 
30 TAC Chapter 290.42(f)(1)(00ln 

Alleged Violation: 
investigation: 1486944 ,Comment Date: 06/29/2018 

Failure by Commodore Cape MC to provide seoondaty containment stmotures for all liquid 
ohemioal storage tanks, 

During the investigation, it was noted that the water systerh did not provide secondary 
containment for its 30-gallon capaolty polyphosphate storage facility at Plant 1. Please note 
that no containment facilities are required for hypoohlorite solution containers that have a 
oapaolty of 56-gallons or less. 
investigation: 1646662 Comment Date: 02/12/2019 

The water system now maintains seoondary containment structure at.the plant. 
Recommended Corrective Action: Provide adequate containment struotures large enough to 
hold the maximum amount of chemical that can be stored with a minimum freeboard of six 
.vertical inchee or to hold 110% of the total volume of the contalner(s), whichever,  is less, for all 
dhemioals used at the water plant. Submit photographic dooumentation to the Beaumont 
Regional Office. 
Resolution: On February 12, 2019, the Beaumont Regional Offioe received photographio 
documentation which displays the water system now maintains secondary containment 
structures for all itquid chemical storage tanks. 

 

MI;I:111 

 

Track No: 680601 Compliance Due Date:11/0112016 
30 TAC Chapter 290.42(f)(1)(13) 

Alleged Violation: 
investigation: 1486944 Comment Date: 06/13/2018 

Failure by Commodore Cape WSC to provide day tanks for all chemicals used at the plant to 
minimize the possibility of severely overfeeding liquid chemicals from bulk storage facilities. 

During the investigation, it was noted that that the water system did not have day tanks for the 
30-gallon polyphosphate and 50-gailon hypochlorite storage facilities at Plant 1 and the 
30-gallon hypochlorite storage facility at Plant 2 which could reduoe the inoldence of 
overfeeding any chemical, nor does the water system have automatic) shutdown capabilities 
from monitoring all treatment parameters within the plant. 
investigation: 1548662 ' Comment Date: 02/12/2019 

It was noted that due to a clarification of the Texas Administrative Code requirements, the 
water system is no longer required to provide day, tanks for their chemloals due to the tank 
holding less than a 274-galion supply. 
Recommended Corrective Action: Provide day tanks for eaoh chemical used at the plant or 

Summary of Investigation FIldings Page 1 of 138 



 

. ...• • sition.# 012 

     

• emp oy alecjuate procëeacohtro . ..trumentatton suo booøuroB tar 
all treatrnant parameters to prevent oveyfeed inoldents. Provide documentation to the 
Beathilon't Raglebet.Offloionce ocimpletéd. ' 

WithdOwai CaMIXtektif Due to.JciarlfloatIon of the rules on July 12, 2018, the T15Q will not 
require day tanks at PMs that were aotivated prior to August 206, whioh use e,nly.,grieundwater 
andior purchased treated water, that utilize bulk ohemloal storage fadlities df215-gtillago (64W ' 
(unless evidence of overfeeding Is discovered, or a particular situation within the treatment print 
appears to pose a t.hrerat to public health), 

) 
: 1 

. • 
) • • • ' , 

.•.. 

• 

• : • • ••••z - 

• , • 

• : *90/.41.! : r .**0)( 0..•••41115tAk.i)114• t '0 t• •r • ."t, /.•41,4.1'0)4o:"../ 
• .. . • 

• • 1). • .  

• 

Summary of InvaattgatIon Findloge Page 2 of 2 

..) 
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Otid,kilii0allgt I'._. ,.:'''•'1, 

Complete Part F for EAC : Public Water or Sewer system to be transferred subject to approval of the transaction. 
Attach a separate sheet with this information if you need more space for additional systems being transferred. 

22. A. For Public Water System (PWS): . 

TCEQ PWS Identification Number: 1§M§feeitlifitS1 (7  digit ID) 

Name of PWS: AliggirOMEATIMUSIM 

 

Date of last TCEQ compliance inspection: War ;VA (attach TCEQ letter) 

Subdivisions served; MenallginnigillinitatePailMag 
B. For Sewer service: . 

TCEQ Water Quality (WQ) Discharge Painit Number; i 0 , . , ' f,, L j (8  digit E3) 

 

Name of Wastewater Facility;  

  

Name of Permitec  

Date of last TCEQ compliance inspection: trigrangegang (attach TCEQ letter) 

Subdivisions served: VOTERMISMONEVINTAI 
Date of application to transfer permit submitted to TCEQ:  

 

23. List the number of existing connections, by meter/connection type, to be affected by the proposed transaction: 

  

Water Sewer 
•

.. 

 

., Non-metered 

 

,,

  

Residential 

 

sq.•• 5/8" or 3/4" ... 3  ,, • - Commercial 

  

1" : 4" -,, •,, .. Industrial 

  

1  %,, s . Other . „ • • 
' Other 

 

Total Water Connections: . ....... . Total Sewer Connections: • -•'- ' . ','';'-: 

 

24. A. Are 

B. Provide 

• 
Commission 

No 

any improvements 

details 

. .  

standards 

required to meet TCEQ or Commission standards? 

Yes 

on each required major capital improvement necessary to correct deficiencies to meet the TCEQ or 
(attach any engineering reports or TCEQ approval letters): 

•

  

Descri tion of the Ca ital Improvement: E timated Com letion Date: Esthnated Cost: . ,,. 

 

I. .. • n 

 

1 ,. - 

 

fl 

 

1 

  

5. 

   

• .e .i. '.r. 4+, Ti * ,,- Al to ,t! 2.74 2.4 
C. Is 

0 

there a moratorium 

No ,:a 

on new connections? 

Yes: 

25. Does the system being transferred operate within the corporate boundaries of a municipality? 

No fl  Yes: • ... ' ..:- . fname of municipality) 

If yes, indicate the number of customers within the municipal boundary, 

Water: ' ' Sewer: . 
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26. A. Does the system being transferred purchase water or sewer treatment capacity 

If yes, attach a copy of purchase agreement or 

. 
.. from: •

 

from another 

contract. 

drinking water standards? 

the agreement or contract? 
(if any)? 

source? 

What is 

No Yes: 

Capacity is purchased 

B. Is the PWS 

 

required to 

 

Water: . . 

Sewer: •
•• . 

purchase water to meet capacity requirements or 

supply or sewer treatment purchased, per 
supplied by purchased water or sewer treatment 

ri No in Yes 

C. What is 
the percent 

D. Will the 

the amount of water 
of overall demand 

 

Amount in Gallons Percent of demand 
Water: • . -* .... •: o.00,‘ , - 
Sewer: 

, 
_ • , • b.ob% , 

purchase agreement or contract be transferred to the Transferee? 

No n Yes: 

 

27. Does the PWS or sewer treatment plant 
area? 

have adequate capacity to meet the current and projected demands in the requested 

• 
No Yes: 

 

28, List the name, class, and TCEQ license number of the operator that will be responsible for the operations of the water or 
sewer utility service: 

 

Name (as it appears on license) 

. . 

Class License No. Water or Sewer 

. .. . 

  

- - . ' ? ' : . ' . . I . • ' . 

t 

     

1 

  

-41.,V•li `., 1....,, . ,,, , ' 7.•,̀  ,` ' 
' ' .. ' ';'' ;'•1‘;'A i;;',1,:'.gh,  t ,i• ; ;.l'A ' f''''''`$.2,  , ,` ' cr;:it i C' , .1 'IV' n  `t‘TIV.- 4 '' 11 `', :1fAlt^i' ll '4" 

 

ALL applications require mapping information to be filed in conjunction with the STM application. 
29 A and B to determine what information is requiredforyour application. Read question 

29. A. For applications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following 
mapping information with each of the seven (7) copies of the application: 

1. A general location (small scale) map identifying the requested arm in reference to the nearest county 
boundary, city, or town. The following guidance should be adhered to: 

I. If the application requests to transfer certificated service areas for both water and sewer, 
separate maps must be provided for each. 

ii. A hand drawn map, graphic, or diagram of the requested area is not considered an 
acceptable mapping document. 

PUCT Sale, Transfer, Merger 
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PWS,J.8 59S0_243170303_CCI 
Texas Commission on Envii.onrnental Quality 

, 
. Investlaation Report 

ThtiTCEQ L connnitted to accema(bilitr. If you need assistance in accessing this doountent, please contfict oce@tceq.texas.goy 

Customer: Pure Utilities, C. 
Customer Number: CN6006351.71. 

Investigation # 1388_462 

Investigator: DUSTIN IAIMANCE 

Conducted: 008/2017 -- 01/18/2017 

Program(s): PUBLIC WATER SYSTEM/SUPPLY 

Investigation Types Compliance Investigation 

Additional n)60: 870d59 

Address; SAM RANDOLPH RD, 
LIVINGSTON, 'IX , 77351 

Orr ice 

AR 9 $ alp 
4 ft 

# 
Incident Numbata.: 
Site Classification GW 51-250 CONNECTION 

No In.dustry Code Assigned 

Location: OFF HWY 146 APPROX. 1.5 MI N OF 
SCHWAB CITY; LIVINGSTON, TEXAS 77351 

Regulated Eniity Name: FOREST SPRINGS 
Regulated Entity Number: RN1oil.88654 

Local. Unit: REGION to - BEAUMONT 
Activity Thpe(s) PWSCCIGWOM CCI OW PURCHASE 

- COMMUNITY MANDATORY 

Principal(s):  
Role 
RESPONDENT 

Contact(s):  

Name 
PURE UTILITIES LC 

  

R.ole Title Name Phone 

 

REGUIATED M.ANAGER MR STONEWALL 

  

ENITTY 

 

JACKSON 

  

CONTACT 

    

*PARTICIPATED OPERATIONS MR CULLEN TIPTON 

  

IN MANAGER • 

   

PARTICIPATED MANAGER MR STONEWALL 

  

IN 

 

JACKSON 

  

REGULATED • MANAGER MR STONEWALL Work (936) 
ENTITYMAIL 

 

JACKSON • deb (936) 
CONTACT 

     

MANAGER MR. STONEWALL 

  

NOTIFLED 

  

JACKSON 

  

327-7070 
327-1896 

• ...142 
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FOREST STRINGS - LTVINGSTO., 

08/2017 Inv. # ?-38842 

Page 2 of 4 

Other StaffMemberfift 
Role 
Q.A. Reviewer 
Investigator. 
havettigttatr 
inveegator 
Supriscw,. 

Z 
VAecitlist Name 

Name 
HOLM BUTLER 

• WINN MALEY 
PAIGE PRITCHARD 
CLAIRE CARLTON 
BurnaY TRAY:ELL 

Associated Check I4st 
Unit Name 

• --F-W&INV-081111GA.T-10 ,15--EQUIMENT—

 

MONITORING AND SAMPLING revised 06/2019 
PWS STANDARD FIELD 

.EMERGENCYJMWER.INITIATT3TE 

Xnvestigation Commentst 

INTRODUCTION 

Foreet Springs Water Systnm (WS) was investigatecl by Environmental Investigators Mr. Dustin ,Lorance, Ms. 
Paige Pritchard; and•Mrs. Claire Carltorren. Janutiry 18; zowto dsterrnine mulpliatite With atiplinchtrpttlir — 
water system regulations, Mr. Stonewall Jackson, Manager, was contacted on January 2, 2017, to schedule the 
Comprehensive Compliance Investigation (CCI) for January18, 203.7..4n investigative request wan sent to the 
water systena on January3.7, 2017,(Attachnient No, i - Investigative Request Letter). 

An exit interview was conducted explaining the results of the investigation. A copy of the TCEQ )xit Interview 
Form aad. Customer Survey Form were provided to Mr. Jackson on Janualyiti, 2017 (see Attachmett No. z — Eartt 
Interview Form), 

A General Compliant* Letter was mailed to the water system. 

GENERAL FACILITY AND PROCESS INFORMATION 

This is a community grovaldwater sYstem which serves a total of 127 connections and an estimated population of 
305 people, based on U.S. Census data, The water system consists of one well, Wen No. t (01870059A) was tested 
to produce 140 gallona per minute (gpm). The plant consists of the well, sodium. hypochlorite for disinfection, a 
generator, a 0.03 million gallon (MG) ground storage tank, two 3.50 gpm service pumps, and a 0.005 MG pressure 
tank 

On July3.8, 2012, the water system was granted an exception to the waterline depth requirement The letter 
mentions that the exception is only for a section of pipe which crosses a ditch near the pressure tank at the plant 
location. 'rhe exception is cootingent upon the line remaining fully insulated and that it must never fail due to 
problems related to above-ground installation (such as freezing). 

The water system employs the following operators: 

Cullen. Tipton, Class C Ground Water, License No. WG000597o, Expires November 28, 2019 

Stonewall Jackson, Class I) Water, License No. W00000014, Expires March 9, 2017 

Royce Read, Class D Water, Liceuse No. W00023089, Expires Januaryil, 203.9 

BACKGROUND 

The previous CCI was conducted on May 5, 2014 and a violation was alleged for failure to have a complete plant 
operations manual. This violation has since been resolved. An Additioual Issue was also listed for the water 
system recording the names of property owners instead of physical addresses for each sample site on their • 
bacteriological chain of custody forma. 

.1. 14.3 
•.. 
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A search of the Consolidated Compliance and Enforcement Data System (CCEDS) found that one complaint has 
been filed against the system since the previous CCL 

• 
On June 2o15, the Beaumont Regional Office received a complaint (Incident No, 215026) alleging that the 
system was serving water with partioles. No violations were'alleged as a result of the investigatioi. 

A search of COEDS found no open enforcethent cases against the water system. 

ADDITIONAL INFORMATION 

_....._anum_ifi,.2147,..the  investigators metvithIlir-J.acksomand.Mr.. pt.on,..aperator,..±cLconduct.thatCL. 

The following records were reviewed: connection counts, American National Standards Institute (ANSI)/National 
Sanitation Foundation (NSV) certification for an chemicals used, plant operations manual, customer service 
agreement, custOmer service inspections, monthly operating reports, records for the amount of chemicals used, 
monthly flushing records, disinfectant residual sampling records, a distribution map, drought contingency plan, 
annual tank inspection forms, monitoring plan, and the bacteriological sampling records for the previous twelve 
months. 

No recordkeeping violations were noted during the yryestigationl 

Operation and maintenance- During the investigation, an evaluation of the water production and distribution 
system was conducted. 

No operation and maintenance violations were noted during the investigation. 

Capacity- During the investigation, the water system capacities were evaluated (see Attachment No. a -Water 
System Schemati.cl  PWS Database Printout, & Water System Data Meet). 

Ihe capacity wus calculated and sampling reSults were documented as follows: 

For the entire system, the'water system is required. to provide 0,6 gpxrx multiplied by (x) 127 connections equals 
(..) 76.2 gprn for total production, while the water system provides mo gpm. The water system provides 0.005 MG 
of pressure storage capacity while 0.00254 MG is required. The water system provides 0.03 MG of total storage 
capacity while 0.0254 MG is required. The water system provides 3oo gpm of service pump capacitywhile 254 
gpm is required. 

Sampling- During the investigation, a disinfectant residual, pH reading, and pressure test were conducted in the 
distribution system. The investigators obtained a free chlorine residual of a..68 milligrams per liter (mg/1.4), a pit of 
7.26 standard waits (sat.); and a pressure reading of 48 pounds per square inch (psi) at 265 Lost Lake Trail, • 

List of Attachments: 
AttachmentNo. Inieitigative Request Letter 
Attachment No, 2- Exit Interview Form 
Attachment No. 5- Water System. Schematic, PWS Database Printout, & Water System Data Sheet 
Attachment No. 4- Investigation Photographs 

" ffii,N5Ao L "Ifita,;•; 
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FOREST SPRINGS - LIVINGSTG„. 

1/18/2on Inv. * - 1,g88462 
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Attachments: (in order offioial report submittal) • . 
4g:.aps, Plans, Sketches 

...lhotographs 

e"*'6odeep ondence from the DIcility 

_Other (specify) : 

Anforcernent Action Request ( 
ter to Family (specify type 

Investigation Report - 

__Sample Analysis Results 

Manifests 

Notice of Registration 
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Bryan W. Shaw, Ph.D., P.E., Chairman 
Toby Baker, Commissioner 
Jon Niermann,kCommissioner 
Itichar4 A. HAI, PE., Executive Director 

TEXAS COMMISSION ON ENVIIMMENTAL QUALITY' 
Protecting Texas by Reducing and Preventing Pollution 

March 3, 20i7 

Mr. Stonewall Jackson, Manager 
Pure Utilities, L.C. 
207 W Mill Street 
Livingston, Texas 77351-3224 

Re: Public Water Supply 'Comprehensive Compliance InvestigatiOn at: 
Forest Springs yater System, LivingstOn (Polk County), Texas 
PWS ID No. 1870059; Investigation No. 1388462 

Dear Mr. ja son: 

On January/18, 2017, Mr. Dustin Lorance, Ms. Paige Pritchard, and Mrs. Claire Carlton 
of the Texas Commission 'on Environmental Quality (TCEO) Beaumont Region Office 
conducted an investigation of the above-referenced facility to evaluate compliance with 
applitable requirements for public water supply. No violations are being alleged as a 
result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance • 
efforts to *Insure protection of the State's environment. If you or members of 
your staff have any questions regarding these matters, please feel free to 
contact Mr. Lorance in the Beaumont Region Office at (409) 898-3838. 

Sincerely, 

Bri ey ortham-Te ell 
Water Section Team Leader 
Beaumont Region Office 

BT/Dligs 

•.a4V,411 i 

TCEQ Region io • 3870 Bastex Frwy • Beaumont, Texas 77703-18$0 • 409-898-3838 $ Fax 409-892-m9 
How is our customer service? , tceq.texas.gov/oustomersurvey 
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Complete Part F for EACH Public Water or Sewer system to be transferred sUbject to approval of the transaction. 
Attach a separate sheet with this information if you need more space for additional systems being transferred. 

22. A. For Public Water System (PWS): 

TCEQ PWS Identification Number. , 1 PNWARUZail (7 digit ID) 

Name of PWS: 00,1011MAIN.Rff, NWERSTMOR,'..-i 
Date of last TCEQ comphance inspection: Ef'.3M4aggegif-M754 (agach 'MEC/ letter) 

Subdivisions served: Of.sAMIPAIEgigil0N-F"WSON.,-4.7.:-,7 
B. For Sewer service: 

TCEQ Water Quality (WQ) Discharge Permit Number: paRiaienW -TA ( digit ED) 
Name of Wastewater Facility: t;t+;.$T,:iir il:-)KiE2 74,7e.7 1,1,•,,,.".. -, 1 Aggyg, 

Name of Permitee: r,C.3:11ARZIEreill, . 4'11:07iMSAVOT r; -1;z:',k • .-'. • .,. A' . n'i A -.1— 4 744' .., ,t, =',.; I . ,., A •h, ,!. ,k 

Date of last TCEQ compliance inspection: eartinri sitalrot . A (attaoh TCEQ letter) 

Subdivisions served: ' RERTAVA-V4garnareMENERINA 

Date of application to transfer pennit submitted to TCEQ:  

 

23. List the number of existing connections, by meter/connection type, to be affected by the proposed transaction: 

  

Water Sewer 

 

• Non-metered • , 

 

Residential 

 

•13o 5/8" or 3/4" 

 

,,, 

 

Commercial 

  

1%, 

 

4" • • Industrial 

  

1 'A" - • Other . 

 

Other 

 

Total Water Connections: iso Total Sewer Connections: 

  

24. A. Are any improvements required to meet TCEQ or Commission standards? 

No ni Yes 

B. Provide details on each required major capital improvement necessary to correct deficiencies to meet the TCEQ or 
Commission standards (attach any engineering reports or TCEQ approval letters): 

 

Deseri . tion of the Ca 1 ital Im , rovement: Estitnated Completion Date: Estimated Cost: 

 

14'  • . ; fittlerigi ' , 1 1,1.9  .,,I; . i .1? r ' o 4'1, 'r,i,  • ,i?  VOW 

 

'"CX4 .41  4 ...-,._ ' f,.4.  • ";e 4r. . ''''' 0 at I':  '%, 4:' '1  74*Aik,._ 1 '''',.i1A: 4* 

 

0 14i:Afr,,q43.1* ,,,,;;,?"7- 4, . 7,1174. . °-' ,.1;:4.6i..A,,, ''51'h.P.'"i'f• ,; -̀c`r. :.:`:•:%4$3.;,'. U•.1; '"4: d - 4 s  14%; 144,4 " j 4'.  x • 

C. Is 

0 
there a moratorium 

No ai. 

on new connections? 

Yes: 

25. Does the system 

III 

being transferred operate within the corporate boundaries of a municipality? 

No • • Yes: • '6fame ofmuiddipality) 

• If yes, indicate the number of customers within the municipal boundary. 

Water: .• . Sewer: 

 

PUCT Sale, Transfer, Merger 
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26. A. Does the system being transferred purchase water or sewer treatment capacity 

If yes, attach a copy of purchase agreement or 

• 

from another 

contract. 

drinking water standards? 

the agreement or contract? 
(if any)? 

source? 

What is 

No Yes: 

Capacity is purchased 

B. Is the PWS 

from: 

required to 

 

Water: 

Sewer: 

purchase water to meet capacity requirements or 

supply or sewer treatment purchased, per 
supplied by purchased water or sewer treatment 

ri No ri Yes 

C. What is 
the percent 

D. Will the 

the amount of water 
of overall demand 

 

Amount in Gallons Percent of demand 
Water: 

 

• o.oc% • 

Sewer: 

 

13.00% • • 

purchase agreement or contract be transferred to the Transferee? 

No . Yes: 

 

27. Does the PWS or sewer treatment plant 
area? 

have adequate capacity to meet the current and projected demands in the requested 

ri No • Yes: 

 

28. List the name, class, and TCEQ license number of the operator that will be responsible for the operations of the water or 
sewer utility service: 

 

Name (as it appears on license) Class License No. Water or Sewer 

  

. 
. : 

   

. . 

       

, 

 

p
i
';'`'W4S ,Z: fl'i;• ,>,,'-Aq0':.!i0,::.:',1,  1,': ' ''' '1 - f,' ;',I,Ir t:V143 qj',1,Y ii:tiitigqi:a rli ke,  GI, ' :'ji? „ 'T ,4:1,-,,, , 'Is  4.,,,;; r'L .;„..,..7 •;-,',' V,t,';;;A.,-,,i!,,,PqN 'ili• 

 

,ALL applications require mapping information to be filed in conjunction with the STM application. 
29 A and B to determine what information is required for your application. Read question 

29. A. For applications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following 
mapping information with each of the seven (7) copies of the application: 

1. A general location (small scale) map identifying the requested area in reference to the nearest county 
boundary, city, or town. The following guidance should be adhered to: 

L If the application requests to transfer certificated service areas for both water and sewer, 
separate maps must be provided for each. 

ii. A hand drawn map, graphic, or diagram of the requested area is not considered an 
acceptable mapping document. 

PUCT Sale, Transfer, Merger 
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PWS_187oo95_0P_2oin327_INVESTIGATION 
Texas CommisSion on Environmental Quality 

• • luvestigatian Report • 

The'rOB.4 fs committed to accessibility. If you need assistance in accessing this document, please contactooa@toeq,ta,las.gov 

Customer: Pure Utilities, L.C. /et 
Customer Number: CN6006351,7. •  /1,41-

4,7<,
 
7

 

, Regul,a.ted.Entity Number: 11Nun234094 

Investigation' # 1559038 

Investigatort PAIGE PRITCHARD 

Concluded: 03/27/20i9 -- 03/27/2019 

Program(s)t PUBLIC WATER SYSTEM/SUPPLY 

Investigation Type: Compliance Investigation , Locution: ROYAL WOOD DR LAKESIDE VILLAGE 
Additional ID(s): 1870095 

Addresst 3895 FM 3277, 
LIVINGSTON; TX , 77351 

Frinelpal(s):  
Role 
RESPONbENT 

Coltstact(s) • 

Local Units REGION io - BEAUMONT 
Activity Type(s): PWSCMPL PWS Complaint 

Name 
PURE UTILITIES LC 

Role 

REGULATED 
ENTITY 
CONTACT 

REGULATED 
ENITTY MAIL 
CONTACT 

Tltie 

MANAGER 

MANAGER 

Name 

MR STONEWALL 
JACKSON 

MR STONEWALL 
JACKSON 

Phone 
Work • (936) 327-707o 

Work (936) 327-7070 

m Regtilaied Enthy ja.  e: LAIthISIDE-  'VILLA:GE W. ' .k.T 
0 

EIT ti6 
NvI e

N, 

Incident Numbers 
305147 
Site Classification • OW 51-250 CONNECIION 

SIC Code: .4941 

t 

OtherStaff I1lember(a)s 
Role 
QA Reviewer • 
Investigator 
Supervisor 
Investigator. • • • • • .• 

Investigator 

Name 
VANESSA STANSBURY 
ABBY LYME 
CHRIS VIDRINE 

• • •• IVIARISSA PELTIER. • 
CATHY LANDRY 

Check)* Name 
PWS INVESTIGATION - EQUIPMENT 
MONITORING AND SAMPLING revised 06/2013 
PWS COMPLAINT INVESTIGATION 

Assodated Cheeic List 
UnitName 
PWS • 

PWS 
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LAICESIDE VILIAGE WATER- -1INGSTON 
, . 

3/27/2019 Inv. # -1559038 

Pa.ge 2 of 5 

Xnvestigation Copmentst 
INTR.ODUCTION 
On March 42019, the Texas Commission dn Environmental Qtiality (TON)) Beaumont Region Office received 
one complaint identified as Incident O. 303147, against Pnre trtilitiee km. — Lakeside Village Subdivision, The 
coMplainant alleged thatthe water system has a leakthat le flooding their property. The complaint was assigned 
to TCEQ Eaviroinuental Investigatcff Ms. Paige Pritchard, who responded to the complaint on Maroh 27, 2019, 

GENERAL4CILITY and PROCESO INVQMTION 
This is a community groundwater system which servee at connections and an estimated population. of 289 
people in one pressure plane, 

BACICGROUND 
No other complaints have been received against the water system within the past five years. 

. . 

On March 22, 2019, Ms, Pritchard-contacted tne comp...mutant to.'clisones tne nature or. the comptaint. The 
coniplainant stated that their property is being flooded by a leak frem a waterline. The complainant stated. that 
this has been ongoing for 18 months. The complainant stated that they have contacted the water systern and the 
water system doesnot think that the water is coming from a leak, The investigator scheduled.an onsite 
investigation for March 27, 2019. • 

On. March 27, 2019, Ms. Pritchard, Mrs. Melina Peltier and Mrs.,Abby Lyre, Enviromnental Invest:riders arrived 
at the complainant's heuseaVonanivIng, theinvestigator inspected the complainant's haelwardforponding 
water, audit wee noted thatthe eomplainant was in the middle of construction on the baelowd. Ponffing water 
was ebedrved in 'the baeltyardin the condtruction area& The itwestigator collected water from the paddle to see if 
a chlorine residual could be obtained. The investigator obtained a free chlorine residual of 0.04 milligrams per 
liter (mg/L). Please note that the oxidized manganese can interfere with free chlorine residual readings. The 

' investigator believes this reading to be an interference with manganese. Next, the investigator walked sroundthe 
outside of the complainant's fence and next to the complainant's neighbor's house to observe the ponding water. 
Ponding water and soft ground were noted in these areas; however, the Investigator does not believe any water 
lines are located in that area since the meter boxes are located in the front of the houses. it appears the water lines 
run along the side of the roads and not the backyeds of customer's houses. Please note that the amount of water 
pending in this area is potentially due to the excessive amount of rainfall experienced in that area in the past year. 
The investigator noticed some ponding water down the side of the road, The investigator collected a water sample 
from the ponding water to run a free chlorine residual reading. Areading of o,16 mg/L was obtained at the 714 
East Lake Drive mailbcog which is suapected to be a potential water leak, since it is located on the street, Next, the 
investigator was then. asked to sample some pending water at neighboring houses in the distribution that were 
thOught to be leaks. The investigator collected a water sample from ponding water located in the backyard of 664 
East Lake lDrive. Two free chlorine residuals of 0,22 mg/Land 0.16 ing/L were obtained from the ponding water. 
Please note that these readings are believedt6 be from the individuals onsite septie syste3n or from them running 
the water hose to water their garden..Also, please note that any water leaks past the water meter on the customers 
side are considered the customers responsibility to repair. The investigator told this individual that they would be 
contacting the water system to come cheek out their onsite septic system, which is operated as well by Pure 
Utilities Inc. The investigator followed another individual to their residence at 3.85 Royalwood Dr. to observe 
another area of ponding water, upon arrival the investigator noted that the ponding water was located in the 
individuals water meter box, A free chlorine residual of 0,21 mg/L was obtained from the meter box.i3ased on the 
chlorine residual and location, it is noted that this pending water conld, be a potential water leak, ,Another 
individual approached the investigator regaaling ponding water at their house. The investigator arrived at their 
residence and inspected the ponding water in their backyard it was noted that the water was very neer to the lake 
and on a vety large downhill slope, which was causing the water to pond, The individual then pointed out that an 
exposed water line was across the road from 80f East Lake Drive, The investigator noted this line was not buried 
24 inahes below ground surface. Lastly, the investigator traveled to the well site with a local retailent who believed 
the well was lealdng and causing the water seepage from the side of the hillnear their home. The hwestigator 
inspected the well and surround area and did not note any leaks or cracks in the well casing or sealing block. 

On March 28, 2019, the investigator contacted Mr. Stonewall Jackson, water sysbarn owner, to dismiss the 
complaint and request records. The investigator told Mr. Jackson that the TCEQ had received a complaint 
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regahling a water lealc that is flooding their property. The investigator aske Mr. Jackson if he was aware sof this 
issee in the water System. He stated that he has responded to a complaint similir in the past and that the water 
system nbted that ground water comes out of the sides of the hills off East Lake Drive. Mr. Jackson believes it 
coeld potentially be a natural spring. He stated that all waterlines for the syatem follow along the sides of the 
roads and do not cut across properties. The investigator informed Mr. Jackson about two spots that they believed 
could be potential leaks one is in front of the mailbox at 714 East Lake Dr. and the other is located in the meter 
box at 185 Royalwood Drive. The investigator also informed Mr. Jackson that one of the septio tanks located at 
664 East Lake Dr, might need to be assessed for maintenance issues. 

The investigator emailed an Exit Interview Form on Mardi 28, 2019 requesting the following records be 
submitted to the Beanmont Regional Office within 1.4 days records for December 2018, january 2019, and 
February am: complaint records, all records regarding leaks, and a distribution system map. 

On March 29, 2019, the water system submitted documentation, The water system submitted photographic 
documentation whieh displayed that the water in front of the mai1b4 at 71.4 East Lake Dr, is caused from a 
Frew* drain loeated at the residence, The water system stated that they collected a chlorine readiag at the 
location and received a o.o mg/L free chlorine reading. The water.system stated that they investigated the onsite 
system looated at 664 East Lake Dr. and noted that the septic system was not lealdng at that residence. The water 
system stated that their water lines are near the street. They submittedphotographie doom-mutation of the 
ponding water on the property at 185 Royal Wood, Mr, Jackson noted thet the ground was wet, but he believes the 
water to be caused from water seepage fromthe hill. The water system stated that they collected a free chlotine 
residual.from the meter box at this loeation and a o.o mg/L free chlorine residual was obtained. The water system 
submitted photographic documentation that displayed that the exposed water line hadheen covered ands box 
was placed over the valves, so they would he easily accessible for the water system. 

The water system will receive violation for failure to maintain water transmission lines 24 inches below ground 
surface. This violatton wiltbe noted and reselved based on the photographic documentation aubmitted. The water 
System will receive a violation for failure to submit records upon request to the Beaumont Regional Office. The 
water system was requested to submit December 2018, January 203.9, and February 2019 complaint records, , 
recce* regarding leaks, .and a distribution system map. These records wore never submitted. , 

On May 15, 201.9 the investigator contacted the complainant to discuss the investigation. The eomplainant is still 
having flooding on their property due to the water seepage from the hill near their home. The investigator 
suggested that they contact the Ground Water Conservation District for their area. The investigator informed the 
complainant that the water systum le receiving a violation for failure to submit the requested record and failure to 
maintain water transmission lines 24 inches) below gratmd. The complainant atated that the investigator received 
chlorine residuale at 185 Royal Wood and 714 East Lake Dr. and wished to know why the water system was not 
being cited violations based on these results. The investigator explainedthat the water syatem stated that they 
received o.o mg/L chlorine residuals from these locations the next day. The investigator explained that the water 
system stated that the residual reading obtainedby the investigator could be from a French drain noted at 714. 
East Lake Dr. that was documented coming from one of the residents home, and at 185 Royal Wood the water 
system believers this residual to be from a biological sheen they noted on the water or from the resident running 
their water hose near thq tneter box. 

The complainant was mailed a copy of the investigation report. 

The water system was mailed a Notice of Violation Letter. 

List of Attachments: 
Attachment No. Exit Interview Form. 

• Attachnaent No..2—Investigation•Photographs • 
Attschmunt No. 3- Wster.System Documentation 
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LARESIDiVILLAGE WATER 'rINGSTON 

3/27/2oi9 Iiw. # 1559o38 

Page 4 af  

Track Nuntber: 713662 Compliance Due Ihtte: 06./io/201.9 
Vioiation Start Date: 8/27/201.9 

$0 TAC Chapter 29o.46(1) (2) 

Alleged Violation: 

Investigation: 14559038 Comment Date: o5/2.1/2e19 
Failure by Pure tTtilities Inc — Lakeside Village Subdivision to have operating records accessible for review upott 
request. 

Duxim the inve tioAttee menthe cd thltllovag regards wareseggimAntlikasty4thinm days; 
December 20 January 201.9,.and FArttary 2:31.9 complaint records: records regarding leaksf 
distribution system map. The records were never stibmitted. 

Reconunended Corrective Action: Submitthe reqfidated records to the Ileatunont togional Office. 
(0),),00gifFiV 

TrackNumbert .713664 Reselution Statitspates 6/24./eoi9 
• 

'Violation Start Datei 3/27/2019 Violation End Date: 3/29/2m9 

ac, lac Chapter 29o,44(a)(4) 

• 
Alleged Violation: • 

Investigations 1 S9 0.313 Comment Date: 06/21/2o1.9 
Failure bi Pure utilities Inc..;.I.,akeside Village Subdivision to maintain water transmission and distribution 
lines at least 24 inohes below ground. 

During the investigation, the investigator noted an exposed water line and valves across the street from 801 East 
Lake Drive. • 

Recomniended Corrective Action: tasure the water transmission lines are located Eth least 24 inches below 
the ground surface. 

The system may also request an exception to the rule by submitting information to the TaQ Water Supply 
division, Technical Review and Oversight Team, MC 156 PO Box 13087, Austin, Texas 78713.-3087; phone (s2) 
239-4691. 
Resolution: On March•29, 2019, the water system submitted photographic documentation that the water lines 
had been covered and boxes had been placed over the water valves. 
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Date 

Dat„  sAi/71 

}Invironinental Investigator 

, Signed 

SnperViser 

LAXESID1 VELLAOR WATER.. LIV TON 
3/27/2oi9 Inv. # i559 088 
Page 5 of 5  

Attachments: (in order of final report submittal) 
Enforcement Action Request (EAR) 

14:otter to Facility (specify Vpe)  VaV  
Investigation Report 

Sample Analysis R.esults 

Manifeats 

Notice of Registration 

_Maps, Plans, Sketches 

Photographs 

__Correspondence from the facility 
_1.ther (specify) : 
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LAKESIDE VILLAGE \OM 

3506 PPR 3277 
LIVINGSTON, POLK COUNTY, TX 77361 

investlgatitiri#-

 

Investlan3Bate: 03/27/2019 

Additional ID(s): 1870096 

Track No: 713662 Compliance Due Date: 08/20019 
30 TAO Chapter 290.40(4(2), 

Alleged Violation: . 
Investigation; 1569038 Comment Date; 06/2112019 

Failure by Pure Utilltlea !no, — Lakeside Village Subdivision to have operating records 
accessible for review upon request. 

During the investigation, three months of the following records were requested to be 
aubmitted within 14 days: December 2018, January 2019, and February 2010 complaint 
records; records regarding leaks; and a distribution system mep. The records were never 
submitted. 
Recommended Corrective Action: Submit the requested records to the Beaumont Regional 
Office. 

Track No: 713664 , 
30 TAO Chapter 290.44(a)(4) 

Alleged Violation: 
Investigation: 1659038 Comment Date; 06/21/2019 

Failure by Pure Utilities Inc. — Lakeside Village Subdivision to maintain water transmission 
and distribution lines at least 24 inches below ground. 

During the inveatigation, the Investigator noted an exposed water line and valves acrosa the 
street from 801 East Lake Drive. 
Recommended Corrective Action: Ensure the water transmission lines are located et least 24 
inches below the ground surface. 

The system may also request an exception to the rule by submitting information to the TOEC1 
Water Supply divielon, Technical Review and Oversight Team, MC 156 PO Box 13087, Austin, 
Texas 78711-3087; phone (512) 239-4091. 
Resolution; On March 29, 2019, the water system submitted photOgraphio dooumentation that 
the water lines had been covered end boxes had been placed over the water valves. 

Summary of investigation Findings Pagel of 1 
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Jon Niermann, Chairman 
Protly Lindley, Commissioner 
Toby Baker, Executive IJirecior 

'TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Texas Reducfng and Preventing Pollution 

May 21, 2019 

CERTIFIED MAIL (7615 0640 0004 7993 71071 
RETURN RECEIPT REQUESTED 

Mr. Ston.ewall Jackson, Owner 
207 West Mill St. 
Livingston, Texas 77351-3224 

Re: Notice of Violation for Public Water Supply Complaint Investigation at 
Pure Utilities Inc.- Lakeside Village Subdivision, Livingston (Polk County), Texas; 
PWS ID No.: 1870095, Investigation No.: 1559038, RN No.: 101234094, Incident No.: 305147 

Dear Mr. Jackson; 

On. March 27, 2019, Paige Pritchard, Marissa Peltier and Abby Lytle of the Texas Commission. on 
Environmental Quality (TCEQ) Beaumont Region 10 Office conducted all investigation of the 
above-referenced regulated entity to evaluate compliance with applicable requirements for 
public water supply. Enclosed is a summary whichlists the investigation findings. During the 
investigation, a concern was noted which was an alleged noncompliance that has been resolved 
aa Area of Concern based on subsequent corrective action. In addition, a certain outstanding • 
alleged violation was,iclentified for which compliance documentation Is required. Please submit 
to this office by June 20, 2019, a written description of corrective action taken and the reqUired 
documentation demonstrating that compliance has been athieved for each of the outstanding 
alleged violations. 

In the listing of the alleged violations, we have cited applicable requirenaents, including TCEQ 
rules.. Please note that both the rules themselves and the agency brochure entitled Obtalning 
TCEQ Rules (G1 032) are located on our agency website at http://www.tceq,state.tx.us for your 
reference. lf you would like a hard copy of this brochure mailed to you, you/nay call and 
request one from either the Beaumont Regibn 10 Office at (409) 898-3838 or the Central Office 
Publications Ordering Team at 512-239-0028. 

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has 
granted TCEQ enforcement powers which. we may exercise to ensure compliance with 
environmental regulatory requirements. We anticipate that you will resolve the alleged 
'violations as required in order to protect the State's environment. If you have additional 
information. that we ate unaware of, you have the opportimity to contest the violatinna 
documented in this notice. Should •you choose to do so, you. must notify the Beaumont Region 

-flitffke  ftorrthE dthrottitirlute.  At IhattinikROtialdllebertMatertection- • -• 
Manager, will schedule a violation review meeting to be conducted within 23. days from the date 
of this letter. 

TCEGIRegion 10 • 3870 Bastex Pwy, • Beaumont, Texas 77703-1830 • 409-898-3838 Pax 409-892-2119  
Austin Headquarters: 512-239-1000 4  tcevexas,gov • How is our customer service? tceq.texas.gov/custornersurvey1 55 
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r 
Mr. Stonewall Jackson, O. _.r 
May 21, 2019 
Psge 2 • 

However, please be advised that if you decide to participate in the 'violation review process, the 
TCEQ may still require you to adhere to the compliance schedule included in the attached 4, 
Sununary of Investigation Pindings until an. official decision is made regarding the status of any 

' or all of the contested violations. 

If you. or members Of your staff have any questions, please feel free to contact Ms. Pritchard in 
the Beamnont Region 10 Office at (409) 898-3838. 
Sincerely, 

Chris vidrin.e 
Water Section TParn  Leader 
Beaumont Region 10 Office 

cv/Prnia - 

Enclostire: S1irntp  ary of Investigation Findings • 
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-,iirt, 4L, t 
Complete Part 

Ma E''..rJ;.k SP. 
F for EACH Public Water 

eVait. i' 14)1'. ,C 
or Sewer system to be transferred subject 

"hiii , 
to approval 

41M 
of the transaction. 

Attach a separate sheet with this information if you need more space for additional systems being transferred. 

22. A. For Public Water System (PWS): 

TCEQ PWS Identification Number: Fii.,M,PPANAIWYM (7  diginD) 

Name ef PWS: AMPIMPOACIMMANICIfiei ' ARO 
Date of last TCEQ compliance inspection: P.0.7,M*15:, ggigth,"geN (gttadil TCBQ lotted 

Subdivisions served: 1.19:11.00.0.MagatOMMIRS-24% 

B. For Sewer service: 

TCEQ Water Quality (WQ) Discharge Permit Number: Figtillini.5.NASICA (8  digit ID) 

Name of Wastewater Facility: pixim:,iN IMTEIREWItteraRgitteg 
Name 0  f Permit= giiignSaWirliftirig iRSATMEW 

Date of last TCEQ compliance inspection: Onift-RMICONTIN (attach TM latter) 

Subdivisions served: .mitiNtOgrialeigaiMAVEN181‘ 
Date of application to transfer permit submitted to TCEQ: tt.IRTNINOIVITAM 

 

23. List the number of ezktirig connections, by meter/connection type, to be affected by the proposed transaction: 

  

Water Sewer 

  

Non-metered 

 

2" 

 

Residential 

 

• .; -34 5/8" or 3/4" - _ 3,, 

 

Commercial 

  

1,, 

 

4" 

 

Industrial 

 

'.• . 1 1/2" • Other • Other 

 

Total Water Connections: 

 

Total Sewer Connections: - • 

 

24. A. Are 

B. Provide 

1111 

_Commission 

any 

No  

details 

improvements 

standards 

required to meet TCEQ or Commission standards? 

Yes 

on each required major capital improvement necessary to correct deficiencies to meet the TCEQ or 
(attach any engineering reports or TCEQ approval letters): 

 

Description of the Cf_tpital Im . rovement: , ,  Estimated Completion Date: , Estimated Cost:. . 

 

AlifieSitirei.WS*4 ..- '1:-:!,j.V•cElangt 

 

t i‘l iriViip2, 4 :" 4 .',IV tie ' • ' • TiM 

 

13fRig-'4"IttlititS,,, kklatiqg ...:4‘,..: Ina' 
V, 

M.,4,AH:440-44478ivA 1 x 1 0 

 

0.4.g! '',.4, .90.t,.. %.....; . e:' ..„it;"[Rittl'.47MOilVia'a4-4)  

  

C. Is 

D 
there a moratorium on new connections? 

No Fli.,  Yes: 

25. Does the system being transferred operate within the corporate boundaries of a municipality? 

7 No fl  Yes: . . (ndme 6f municipality) 

If yes, indicate the number of customers within the municipal boundary. 

Water: • . Sewer: . • . • 
, 
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26. A. Does the systern being transferred purchase water or sewer treatment capacity 

If yes, attach a copy of purchase agreement or 

from another 

contract. 

drinking water standards? 

the agreement or contract? 
(if any)? 

source? 

What is 

111 No Yes: 

Capacity is purchased 

B. Is the PWS 

from: 

required to 

 

Water: 

Sewer: 

purchase water to meet capacity requirements or 

supply or sewer treatment purchased, per 
supplied by purchased water or sewer treatment 

No Yes 

C. What is 
the percent 

D. Will the 

the amount of water 
of overall demand 

 

• Amount in Gallons Percent of demand 
Water: 

 

0.00% - 

Sewer: • 0.00% 

purchase agreement or contract be transferred to the Transferee? 

No • Yes: 

 

27. Does the PWS or sewer treatment plant 
area? 

have adequate capacity to meet the current and projected demands in the requested 

jjJ No ri Yes: 

 

28. List the name, class, and TCEQ license number of the operator that will be responsible for the operations of the water or 
sewer utility service: 

 

Name (as it appears on license) 

. 

Class License No. Water or Sewer 

  

- 

 

• 

 

• '.,- . . 

 

, 

 

- 

  

, 

     

ALL applications require mapping information to be filed in conjunction with the STM application. 
29 A and B to determine what information is required for your application. Read question 

29. A. For applications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following 
mapping information with each of the seven (7) copies of the application: 

1. A general location (small scale) map identifying the requested area in reference to the nearest county 
boundary, city, or town. The following guidance should be adhered to: 

i. If the application requests to transfer certificated service areas for both water and sewer, 
separate maps must be provided for each, 

ii. A hand drawn map, graphic, or diagram of the requested area is not considered an 
acceptable mapping document. 

PUCT Sale, Transfer, Merger 
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PWS_A290027....00_203.AW• iojtECORD REVIEW 
Texas (nimission on Environmef I Quality 

Investigation Report 
The TCRQ is committed to accessibility, If you need assistance in accessing this document, please contact oce@tcecttexas,gov 

• Customer: Pure Utilities, 14,C. 
Customer Number: CN600635r7. 

Regulated Entiti-  Nanie: MONT NECHES LAKE ESTATES 
Regulated Entity Numbert KNio125888" 

In.vestigation # 13294.07 Incident Numbers 
Investigator: BRITTNEY TEAKELL Site ClasSffication GW <=50 CONNECTION 

Conducted: 04/25/2016 -- 04/ 26/2016 SIC Code: 4941 

Program(s): PUBLIC WATER SYSTEM/SUPPLY 

investigation Type: Compliance Invest File Review Location: OFF FM 92 SOUTH OP FM 174.6 
Additional lD(s): 2290027 

Local Unit: REGION to - BEAUMONT 
Activity Type(s): PWSPRR- PWS NOV Record Review 

Address: 3695 FM 3277, 
LIVINGSTON, IX , 77351. 

PrinOral(s):  
Role 
RESPONDENT 

Contact(01  

Role Title . 

REGULATED MANAGER 
ENTITY MAIL 
CONTACT 

REGULATED M.ANAGER 
ENTITY' 
CONTACT 

Other Staff Member(s):  
Role 
QA Reviewer 
Investigator 
Supervisor 

Checklist Name 
PWS GENERIC VIOLATIONS 

Name Phone • 

yaSTZEWALL 
fill MI 

fl"Filef to • sttEgg mmu 

MAY 10 2018 
ity,SI II 

Name 
PURE 'mums LC 

Nante 
PAIGE PRITCHARD 
BIZITIANY DAIGRE 
Rwan HEBERT JR 

Associated Check List 
Mattliatu 

Investiaation Confluents: 

INTRODUCTION 
This file record review was conducted as a result of alleged violations noted against the Mont Neches Lake Estate/3 
Water System on January 21, 2015, 
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A Nb Infornìation Submitted Letter was mailed to the s stem. 
TIONMIAF4 

' • • (:;04 
4•4?:, 

- 4 • 1).:01.1.1-•,':.1 4.4efii41,-3,,,,09.,:46311314rit114,t; • :* t 

Signed — 

   

Supet or 

Signed R Date  

MONT NECHES UM ESTATEVINGSTON 

4/25/2016 * - 1329407 . 
Page 2 of 3  

GENERAL FACILITY AND PROCESS INFORMATION 
See Investigation No.: /221652 

BACKGROUND • 
, 

A Comprehensive Compliance InVestigation was conducted on January 21, 2015. Alleged violations were noted 
during the investigation and documented in Investigation No. 1221552, .A Notice of Violation (NOV) was issued 
on February 26, 2015, 

ADDITIONAL INFORMATION 
Compliance documentation was not submitted to resolve the outstanding alleged violation. 

Track Number: 560441 Compliance Due Dates 06/09/2016 
Violation Start Date: 3./21/2015 

. . . . 
30 TAC Chapter 29o.41(e)(1.)(F) 

Alleged Violations 

Investigation: 1221552 Comment Date: 02/10/201.5 
Failure by the Mont Neches Water System to provide a Sanitary Control Eas.ement or recorded deed and map 
that covers all of the property within o feet of the well. 

Durhig the investigation, it was noted that the water system does not maintain sanitary control easements or 
deeds and maps for all pzoperty within 1.5o feet of the well. No easements were found. regarding the 5 properties 
which were note t y within 150 feet of the well. 

Investigat Comment Date: 04/25/2016 
Compliance 0 ntation has not been submitted to resolve this outstanding alleged violation. •• 

Recommended petrrectivbA.diont Obtain the sanitary control easement or recorded deed and map for the 
property within 156.feet of thewells. Submit the doctimentation to the Beaumont Regional Office. 

at4 t 1:$'/vs 
/ 
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MONT NECHES IA= ESTATES - IANGSTON 
4/25/2016 Inv. # -132,407 r 
Page 3 (4'3 • 

r. 
'6  Attachments: (in order of final report submittal) 

Enforcement .Action Request (EAR) 

Letter 'tO Vac* (sPecify type) 
Investigation Report 

Sample Analysis Results 

Manifests 

Notice of Registration 

 

Nino, Plans, Retches . 
—Phiitographs 

Correspondence from the facility 

• Other (specify) ; 

ini014-0  
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( 17 ) 
Bryan W, Shaw, Ph.D., PÆ. Chairman 
Toby &direr, Commissioner 
Jon Merman, Conunissioner 
Richard ,A.Hyde, Rxecutive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
Protecting Taros by Reducing and Preventing Pollution 

May 10', 201.6 

CERTIFIED MAIL [7015 0640 0004 7999 2236} 
RETURN RECEIPT REQUESTED 

Mr. Stonewall Jackson, General Manager 
Pure Utilities LLC 
207 W Mill Street 
Livingston, Texas 77351. 

Re: Failure to Submit Compliance Documentation for: 
Mont Neches, Tyler County, Texas 
PWS ID No.: 2290027; Investigation No.: 1329407 

Dear Mr. Jackson: 

13y letter dated February 26, 2015, the Texas Commission on Environmental Quality 
(TCEQ) Beaumont Region Office requested that you submit information to us by June 
26, 2015, verifying that th.e outstanding alleged violations referenced in the letter have 
been corrected. The alleged violations were noted during the investigation. of the 
above-referenced facility conducted an January 21; 201.5. Enclosed for your 
information is a copy of the letter. As of this date, we have not received from you a 
written description of corrective action taken. an.d the required compliance 
documentation for these alleged violations. Please submit thisinformation to us by no 
later than June 9, 201.6. 

The Texas* Comniission on Environmental Quality appreciatei your assistance in this 
matter and looks forward to receiving your response. Please note that the Legislature 
has granted TCEQ enforcement powers which we may eXercise to ensure compliance 
with enviromnental regulatory requirements. 

5870 Bash% Freeway • Beatnnont, Tonal) 77703 • Office 409-808-3838 • Fax; 409-899-8778 teecbtexas.gov  
How is our customer service? toeq.texas.gov/customersurvey 

Printed on weenie wiper 
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Mr. Stonewall Jackson, Aeral Manager • 
Page 2 
May 10, 2016 

if you or members of your staff have any queitions, please feel free to contact Mts. 
Brittney Teakell in the Beaumont Region Office at 409-698-3838. 

Sincerely, 

-OrsD 
• Ronald Hebert, Water Section Manager 

l3eaurnont Region Office 

RHIBT/b4 

Enclosure: Copy of Previous Letter 
. . . 
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p.fidiNT NECHES LAKE BSTATES 

3595 FM 3277 
LIVINGSTON, TYLER COUNTY, TX 77351 

• , • 
Additional ID(s): 2290027' 

Investiga,tion 

investiail9o1PLata: 04/25/2018 

Track No: 680441 Comp!lance Due Date: 06/0912018 
30 TAC Chapter 290.41(c)(1)(F) 

Alleged Violation: 
Investigation; 1221662 Comment Date: '02/10/2015 

Failure by the Mont Neches Water System to provide a sanitary Control.Easement or 
reoorded deed and map that covers all of the property within 160 feet of the well. 

During the investigation, it was noted that the water system does not maintaln sanitary control 
easements or deeds and maps for all property wlthin 150 feet of the well. No easements 
were found regarding the 5 propertles which were noted to exist at least partially within 160 
feet of the well. 
Investigatlon: 1329407. Comment Date; 04/25/2016 

Compliance documentation has not been sbbmitted to resolve this outstanding alleged 
violation. 
Recommended Corrective Action: 'Obtain the sanitary control easement or recorded deed 
and map for the property within 160 feet of the wells. Submit the documentation to the 
Beaumont Regional Office. 

Summary of Investigation FIndInga Page 1 ot 1 
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„..ti'gX,,'•:;;., ''''0';4',,c0q,‘.A,-,t l'i!,r•s,:fi-M,'' .1141)4\•(4v k f, jikI,;J&D '” NO ',,;6,4,!rni -;;It.r,j'Iff'9' ‘,10,''i,;$ ,,1;;;,,, ,,''..',1;',''', IV',,i,'>, 

Complete Part F for EACH Public Water or Sewer system to be transferred subject to approval of the transaction. 
Attach a separate sheet with this information if you need more space for additional systems being transferred. 

22. A. For Public Water System (PWS): 

TCEQ PWS Identification Number: MI,A,,§,acnowym (7  digit rD) 

Name of PWS: PrittELOSE '''. TPARVP" ,l' Wain 

 

Date of last TCEQ compliance inspection: Wating,'N „. (attach TCEQ letter) 

Subdivisions served: 003119109111,42MINAIMPRANI 
B. For Sewer service: 

. , 
TCEQ Water Quality (WQ) Discharge Permit Number. Wait ,.. ,...1 (8 digit ID) 

Name of Wastewater Facility:  • 
Name of Permitee: 

 

. , 
•1 

Date of last TCEQ compliance inspection: .. :1/4 '''' -3. P..,i4n:IWA: -4  in (attaoh TeBQ letter) 
Subdivisions served: prgais ilAtORMAITIMMDFA 

Date of application to transfer permit submitted to TCEQ: FRIFEWOMOSPIA 

 

23. List the number of existing connections, by meter/connection type, to be affected by the proposed transaction: 

  

Water Sewer 

 

Y... Non-metered . ,,  

 

Residential 

 

• - 5/8" or 3/4" 

   

Commercial 

  

1  ,, - 4" ' industrial 

 

• - • 1  1A,,  

 

Other j". Other 

 

Total Water Connections: ì ,-.. . ..-, Total Sewer Connections: .. •••, 

 

24. A. Are any improvements required to meet TCEQ or Commission standards? 

1- 1  No 7 Yes 

B. Provide details on each required major capital improvement necessaxy to correct deficiencies to meet the TCEQ or 
Commission standards (attach any engineering reports or TCEQ approval letters): 

 

Descri tlon of the Ca tal Im rovement: , Estimated Com letion Date: Estimated Cost: 

       

II, is al 

     

.," 

 

1,. • ti . 

 

.4 ' -r,  v,' , k • . 4. :j':ce ,,. •• ....* z -4404% 

C. Is there a moratorium on new connections? 

Cli  No rill Yes: 

25. Does the system being transferred 

PI No 

 

operate within the corporate boundaries of a municipality? 

Yes: • ' - Kenefick• 
• 

•
• (name af manicipality) 

If yes, indicate the number of customers within the municipal boundary. 

Water: 4.2 • ' . --- • Sewer: • : - . . 
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26. A. Does the system being transferred purchase water or sewer treatment capacity 

If yes, attach a copy of purchase agreement or 

from another 

contract. 

drinking water standards? 

the agreement or contract? 
(if any)? 

source? 

What is 

No Yes: 

Capacity is purchased 

B. Is the PWS 

from; • 

required to 

 

Water: 

Sewer: 

purchase water to meet capacity requirements or 

supply or sewer treatment purchased, per 
supplied by purchased water or sewer treatment 

No • Yes 

C. What is 
the percent 

D. Will the 

the amount of water 
of overall demand 

 

Amount in Gallons Percent of demand 
Water: 

 

• • • c00% - •• 
Sewer: 

 

m00% .-

 

purchase agreement or contract be transfetred to the Transferee? 

No Yes: 

 

27. Does the PWS or sewer treatment plant 
area? 

have adequate capacity to meet the current and projected demands in the requested 

No ri Yes: 

 

28. List the name, class, and TCEQ license number of the operator that will be responsible for the operations of the water or 
sewer utility service: 

 

Name (as it appears on license) Class License No. Water or Sewer 

, 

 

- - 
' 

  

. 
. 

s 
. 

       

• . , ' 

 

„, i Igill rot,e•A ' 1:11., .r.t.,..,  4 1  ) ' \ Y 44c, . -' 

 

A.1 applications require mapping information to be filed in conjunction with the STM application. 
29 A and B to determine what ihformation is required for your application. Read question 

29. A, For applications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following 
mapping information with each of the seven (7) copies of the application: 

1. A general location (small scale) map identifying the requested area in reference to the nearest county 
boundary, city, or town. The following guidance should be adhered to: 

i. If the application requests to transfer certificated service areas for both water and sewer, 
separate maps must be provided for each. 

li. A hand drawn map, graphic, or diagram of the requested area is not considered an 
acceptable mapping document. 

PUCT Sale, Transfer, Merger 
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Questions or Comments » 

Query Home Customer Search RE Search 10 Search Document Search Registration Detail TCEQ Home 

Central Registry 

The Customer Name &so/eyed may be different than the Customer Name associated to the Additional IOs related to the customer. This 
name may be different due to ownership changes, legal name changes, or other administrative changes. 

Detail of: Public Water System/Supply Registration 1460088 

For: RIVERBOAT BEND TRAILER PARK (RN102693546) 

304 RIVERBOAT BND, DAYTON 

Registration Status: ACTIVE 

Held by: Pure Utilities, L.C. (CN600635171) Vlew 'Issued To' History 

RESPONSIBLE PARTY Since 08/14/2006 

Mailing Address: Not on file 

Notice of Violations Current TCEQ Rules 
NOV Date Status Citatlon/Requlrement Provision Allegation Classification Self Reporting Indicator 

11/19/2014 RESOLVED 30 TAC Chapter 291, SubChapter 
F 291.93(3) (Not applicable to 
CH) 

Failure, by 
a retail 
public utility 
that 
possesses a 
certificate 
of public 
convenience 
and 
necessity 
that has 
reached 
85% of its 
capacity, to 
submit to 
the 
executive 
director a 
planning 
report. 

MODERATE NO 

Site Help 1 Disclaimer 1 Web Policies 1 Accessibility 1 Our Compact with Texans 1 TCEQ Homeland Security 1 Conoct Us 1 Central Registry [Search Hints 1 
Report Data Errors 
Statewide Links: Texas.gov 1 Texas Homeland Security 1 TRAIL Statewide Archive !Texas Veterans Portal 

0 2002 - 2019 Texas Commission on Environmental Quality 
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Complete Part F for EACII Public Water or Sewer system to be transferred subject to approval of the transaction. 
Attach a separate sheet with this information if you need more space for additional systems being transferred. 

22. A. For Public Water System (PWS): 

TCEQ PWS Identification Number: frnle9,90,1NOP,:17,(:fl (7  die ID) 

Narae  of PWS: Oila.00141.gaintr ANZAPN''$iz  ti.„;.'  

Date of last TCEQ compliance inspection: (attach TCHQ letter) usant Amtrag
,

 ,, AA 

Subdivisions served: ,l-ggrikagAg.-  gtri.PIR1., MAIN,F.My.40:j:-..:4,M,V.k 

B. For Sewer service: 

TCEQ Water Quality (WQ) Discharge Permit Number: ViliONAM„, '447;10114 (8  digit ID) 

Name of Wastewater Facility: R9,1141,21.0101Na 2-, ix  , _,,,V.i,,41 L , 1g , silq,1 

Name of Permitee; wrigt.,.coug.,„':,,givegofifinm 
Date of last TCEQ compliance inspection: PA,A#Z, .' 'Vat:40 (attach TCBQ lett°  . 

Subdivisions served: tAllign.: '1; 3,443?Miiii',..45,411Mgenr,a.4,!,!, 

Date of application to transfer permit submitted to TCEQ: WISM,OXIMaigilsigti 

 

23. List the number of axis tinz connections, by meter/connection type, to be affected by the proposed transaction: 

  

Water Sewer 

  

Non-metered 

 

,, 

 

Residential 

 

89 5/8" or 3/4" 

 

3,,

 

•

 

Commercial 

  

1" 

 

4" 

 

Industrial 

 

• • 1 'A" - Other • Other 

 

Total Water Connections: - • , Total Sewer Connections: 

 

24. A. Are 

B. Provide 

Il 

Commission 

No 

any improvements 

details 

required to meet TCBQ or Commission standards? 

Yes 

on each required major capital improvement necessary to correct deficiencies to meet the TCEQ or 
standards (attach any engineering reports or TCEQ approval letters): 

 

Descri tion of the Capital Im rovement: Estimated Com letion Date: Estimated Cost: 

  

, i 74,1 
1 

        

' 4  , tit 1 ,11?01 ;:k4111  bi ittiV IAl lfj '1.. it po.A2N - P.i. •,,o•'.. OM' - • ••1'41.J r;'9:'i ;4  ti ki- li'1''''' 1̀11,14' )' 

C. Is there a moratorium on new connections? 

Ci. No J .  Yes: 

25. Does the system 

El 

being transferred operate within the corporate boundaries of a municipality? 

No 1-7 Yes: • (name of municipali0 

If yes, indicate the number of customers within the municipal boundary. 

Water: • Sewer: 
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26. A. Does the system being transferred purchase water or sewer treatment capacity 

If yes, attach a copy of purchase agreement or 

from another 

contract. 

drinking water standaxds? 

the agreement or contract? 
(if any)? 

source? 

What is 

al No Yes: 

Capacity is purchased 

B. Is the PWS 

from: 

required to 

water 

Water: 

Sewer: 

purchase water to meet capacity requirements or 

supply or sewer treattnent purchased, per 
supplied by purchased water or sewer treatnent 

No 7 Yes 

C. What is 
the percent 

D. Will the 

the amount of 
of overall demand 

 

Amount in Gallons Percent of demand 
Water: 

 

o.00% 
Sewer: 

_

 

. •

 

o.00% 

purchase agreement or contract be transferred to the Transferee? 

L No Yes: 

 

27. Does the PWS or sewer treatment plant 
area? 

have adequate capacity to meet the current and projected demands in the requested 

, No Yes: 

 

28. List the name, class, and TCEQ license number of the operator that will be responsible for the operations of the water or 
sewer utility service: 

 

Name (as it appears on license) Class License No. Water or Sewer 

• . 
, . , 

 

... , • , 
.., 

 

' • . • 

  

. . . 
, . • . . 

  

, . ,.• . • 
• . • • • , . 

• 
' . •• : 

 

all 1 ' ,) t, ,It, ,i, • ,e 
d• 'Ai,: ii ''.1i1 ' .2.1 

 

ALL applications require mapping information to be filed in conjunction with the STM application. 
29 A and B to determine what information is required for your application. Read question 

29. A. For applications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following 
mapping information with each of the seven (7) copies of the application: 

1. A general location (small scale) map identifying the requested area in reference to the nearest county 
boundary, city, or town. The following guidance should be adhered to: 

i. If the application requests to transfer certificated service areas for both water and sewer, 
separate maps must be provided for each. 

B. A hand drawn map, graphic, or diagram of the requested area is not considered an 
acceptable mapping document. 

- 
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IMMUSINNSWWkithil "  °)Oilt. 

Complete Part F for EACR Public Water or Sewer system to be transferred subject to approval of the transaction. 
Attach a separate sheet with this information ifyou need more space for additional systems being transferred. 

22. A: For Public Water System (PWS): 

TCEQ PWS Identification Number: Attgq14,90etl'f'-:3111, (7  digit ID) 

Name of PWS: gginVOICRANSIEW.ass)':f.gaitert 
Date of last TCEQ compliance inspection: 074.-,:,-,- i:itontaijnAM (attach TCBQ letter) 

Subdivisions served: giVialtr.,PIVRagRESESRA5,444,,,..44 .:, 

B. For Sewer service: 

TCBQ Water Quality (WQ) Discharge Permit Number: FAZ (8 digit ID) W.MISINAMI 

 

Name of Wastewater Facility: govosiztjammelartfigya 
Name of P emit° e: WARROMMOR IOVRATATICAM 

Date of last TCEQ compliance inspection: 524§4WORMS,,,W4 (atta6TCEQ letter) 

Subdivisions served: NiaarlaVararitlaWffait 4gatic5:14 
Date of application to transfer permit submitted to TCEQ: PagnigtaggeRg 

 

23. List the number of ealstinz connections, by meter/connection type, to be affected by the proposed transaction: 

  

Water Sewer 

  

Non-metered 

 

2" • Residential 

 

• iSS 5/8" or 3/4" . 

 

3,, 

 

Commercial 

  

1,, 

 

4" • ... Industrial . . 

 

• 1  ,A,, 

 

Other 

 

Other 

 

Total Water Connections: . . Total Sewer Connections: ., .-

  

24. A. Are 

B. Provide 

 

Commission 

 No 

any improvements 

details 

,  

standards 

required to meet TCEQ or Commission standards? 

Yes 

on each required major capital improvernent necessary to correct deficiencies to meet the TCEQ or 
(attach any engineering reports or TCEQ approval letters): 

 

Description of the Capital Improvement: , ,.. . Estimated CoTpletion Date: . Cost: ,Esthmated 

    

- ,-- i 

 

ikt:,,:•-;. pra c.-, 4  ' 
i :z1...1k, 4 

* 1 .  Cl A t rake 0 a 1: ' . a  '‘ P* l• Z :t . , ' •• .1 

 

" MA IrIg l iviinaggl il Via 1:, ;: t 11%.,..-MWJfiti.*; Sii',:414' ...A,Ottreg,tit;„ ,„ :"4:',00. i' e,‘.0,0te,:p?,,..‘ iiiir;t4i1 

C. Is 

11.1 

there a moratorium 

No 

on new connections? 

g.ill.  Yes: 

25. Does the system being transferred operate within the corporate boundaries of a municipality? 

ri No in Yes: . . •• (name of munktpaliO) 

If yes, indicate the number of customers within the municipal boundary. 

Water: . Sewer: ' • , " • • 
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26. A. Does the system 

7  No 

Capacity is purchased from: 

being transferred purchase water or sewer treatment capacity from another source? 

Yes: If yes, attach a copy of purchase agreement or contract. 

Water: 

Sewer: • 

B. 

C. 

Is 

the 
What 

the PWS required to purchase water to meet capacity requirements or drinking water standards? 

No Yes 

is the amount of water supply or sewer treatment purchased, per the ag,reanent or contract? What is 
percent of overall demand supplied by purchased water or sewer treatment (if any)? 

  

Amount in Gallons . Percent of demand 

  

Water: 

 

' OA% • 

  

Sewer:  • • 
•

 • Imo% 

 

D. Will the purchase 

0 No  

 

agreement or contract be transferred to the Transferee? 

Yes: 

27. Does the PWS 
area? 

or sewer treatment 

 No 

plant have adequate capacity to meet the current and projected demands in the requested 

Till  Yes: 

28. List the name, class, and TCEQ license number of the operator that will be responsible for the operations of the water or 
sewer utility service: 

 

Name (as it appears on license) Class License No. Water or Sewer 

  

.. - ' . • ,_ . 
, 

- • . - , 

     

. 

  

' .. • - • 
. 

    

• . . • . .. , 

  

.--,, 
•.i.‘ ‘ ,"',7,-T-f,-' 

- -, r  r(,, ' , J.,,,,',,,,--- i, F e' - .1',V. ,
,I
;L.I . '

1, 
, 41";r3 ri,n, i. 

ALL applications require mapping information to be filed in conjunction with the STM application. 
Read question 29 A and B to determine what information is required for your application. 

29. A. For applications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following 
mapping information with each of the seven (7) copies of the application: 

1. A general location (small scale) map idaitifying the requested area in reference to the nearest county 
boundary, city, or town. The following guidance should be adhered to: 

I.. If the application requests to transfer certificated service areas for both water and sewer, 
separate maps must be provided for each. 

ii. A hand drawn map, graphic, or diagram of the requested area is not considered an 
acceptable mapping document. 

 

PUCT Sale, Transfer, Merger 
Page 10 of 20 (March 2018) 172 



PWS187o1.49,SP_OL9o412_INVESTIGATION 
Texas Commission on Environmental Quality 

Investigation Report 
The TriSQ is oonunitted to aocessibllity. If ion need assistance in accessingthie document, please contact oce@teeq.texas.gov 
v . 

Customer: Pure Utilities, LC. 
Customer Number: CN6006351.7i 

.Itegulated Entity Name: SPRING CREElt PURE UTILITIES 
Regulated Entity Number: itislio1259885 

Investigation # 1553778 Incident Nunihers 
305220 

Investigator: DUSTIN LORANCE Site classification GW 51-250 CONNECTION 

Conducted: 04/12/2019 04/12/2019 

Program(s): PUBLIC WATER SYSTEM/SUPPLY 

Investigation Type: Compliance Investigation 

Additional ID (a): 1870149 

SIC Code: 4941 
NAIC Code: 221310 

Location: 1800 HWY 59 LOOP N 

Address: 1800 HIGHWAY 59 LOOP N, Local Unit: REGION to - BEAUMONT 
LIVINGSTON, TX , 77351 Activity Type(s): PWSCMPL PWS Complaint 

Principal40;  
Role Name 
RESPONDENT PURE UTILIT/ES LC 

Contact(a):  

Role Title Name Phone 

REGULATED MANAGER MR STONEWALL • 
ENTITY MAIL JACKSON 
CONTACT 

REGULATED MANAGER MR STONEWALL Cell • (936) 327-1896 
ENTITY JACKSON Work (936) 3271070 
CONTACT 

PARTICIPATED MANAGER 
IN 

MR STONEWALL 
JACKSON 

PARTICIPATED OPERATIONS 
IN MANAGER 

MR. CULLEN TIPTON 

 

avvtot  Othev Otaff Member(s), 
Role Name 
Supervisor CHRIS VIDRINE • . 
Investigator AYOKUNLE PALADE 
QA. Reviewer MARISSA PELTIER 
Investigator SAMANTHA BURGESS 
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SPRING. CREEK PURR unarms ,IVINGSTON 

4/12/2cd.9 Inv. # 1568778 

Pag.0 2 of 4  

Associated Check List 
Checklist Nam Unit Name 
PWS COMPLAINT INVESTIGATION • . 2 
PWS INVESTIGATION - EQUIPMENT • 
MONITORING AND SAMPLINGrevised 06/2013 

Investigationtdintriefri:st  ' 

IN'PRODUCTION 

On March 21, 20'19, the Texas Commission on Environmental Quality (TCEQ) Beaumont Region Office received a 
complaint (Incident No. 303220) ambit SPring Creek Pure Utilities regarding discolored water.VM oOmplitint 
watt assigned to TCEQ Environmental Investigstor Dustin Lorance, who responded to the complaint on Apri112, 
2019. 

• • •GENERAL•FACILIWAND-PROCESSiNE&RWTION- - • • • 

Spring Creek Pure Udlities is a community groundwater system serving ii24onnections.and an estimated 
population 9f 268 people, based on the U.S, Calletia data. 

BACKGROUND 

A search of the Comprehensive Compliance and Enforcement Data System (CCEDS) found twenty complaints 
against the system within the past five years. 

On. Februaty 6, zois, the Beaumont Regina Office received a complaint (Incident No. 20g1859) against the water 
system alleging that the aye= was serving discoloredwater. On March 5, 2.oi5, an. onsite investigation was 
conducted and no violations were eited during the course of this investigation, _ . . . . 

On July 29-31, 201.5, the Beaumont Region Office received eight compIaint aneident No. 217987) againit SpKing 
Creek Water System alleging low water pressure and discolored water. are of the complaints (Complainant No. 8) 
also alleged that the water causes a residue on their outside Windows ofthelr house and. vehicle, On Yulgta 7, 
zols, an onsite investigation was conducted and violations were noted. All of these violations have 'time been 
resolved, 

, On June 7, 2016, tho Beaumont Region Office received a complaint (Incident No. 285216) against the water 
system alleging that the water is a brown color and the sediment in the water lines are causing the water filters to 
be replaced sooner than the expected product life. On June 24, 2016, an onsite investigation. was conducted and 
no violations were cited during this investigation. 

On Jaraitay 14; 2017, the Beaumont Region Office received a complaint (Incident No. 25101.0) agahist the water 
Systeitt. alleging the water s'Ystero. is not flushing'Cin a*reilttlar basii causing the water to be muddy, restiltifigin'the 
complainant having to ohange water filters, On trebrnaty 1, 2.017, an onsite investigation was conducted and no 
violations were cited during the investigation, 

On March 12, 20i8, the Beaumont Regional Office received nine complaints (Incident Nos, 280233, 2802333-1, 
280233-2, 280233-3, 280283-4, 2802,33-6, 2.80233-6, 280233-7r  and 280233-8) against the water systeni. 
Incident Nos, 280233 and 2802334 alleged blackpartieles in the drhildng water, Incident Nos. 280233-2, 
2802131, 280233-4,  and 280233-5 alleged both dirty drinking water and low,water pressure. Incident Nos, 
280 3-6, 2raaatilld 280233-8 alleged dirty drinldng water. On March*, 2018, onsite investigation was 

a oonducted, detaTations were noted. Some of the violations remain outstanding and are being tracked by the 
TCEQ Enforcement Division. 

-Vaireous Comprehensive Compliance Investigation (CCI) was conducted on August 22, 2018 and a violation 
as old wckwavesolved as an Area of Concerti. A General Compliance Letter was mailed. to the water 

system on Octobtr 1;201.8. . 

ADDITIONAL INFORMATION 
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SkAING CREEK PURE PITLITn- LIVINGSTON (-) 
02/2019 Inv. # 1553778 

Per* of 4  
Duriniethe aubmittal of the complaint to the Beaumont Regional Office, the complainant provided phetographs 
dpeumenting discolored water at their residence, See Athaohment No.1 for the oomplainant's photographa. 

On March 21, 2019 at approximately 345 PM, Mr. Loranee telephoned Mr. Ross Luedtke, WEN Enforcement 
Coordinator, to discuss the status of :3end1ng Enforeement Case No. 57270, whioh includes violations for the 
exoeedance of the maximum (gent= nant level (MCL) for manganese and for failing to meet the conditions of an 
exception to use Layne RT media for arsenic removal. Please note that manganese is naturally oecurring in, well 
water and is considered a secondary constituent, as it Causes aesthetic. issues but poses no health threat to the 
consumer, Mr. Luedtke stated that the case is still being processed for initial review and that the water system has 
not yet submitted any compliance documentation, , 

At approximately 4 PM, Mr. Loranoe telephoned the complainant to discuss the nature of their complaint. The 
complainant statedthat the water is often discolored and that it was clear for several months before beeorning 
dirty again approximately six to eight weeks ago. The complainant also explained. that the water byetem la always 
flushing in their area. Mr. Lorance explained that the system has previouAy exceeded thé MCL for manganese, 
which can cause discolored water, and that the violation is currently being processed into au. enforcement %We by 
the TON Enforcement Division. Mr, Loranoe agreed to contact the water system to discuss the complaiet 

On March 22'  2019, at approximately 30.5 PM, Mr. Lemnos telephoned Mr. Stonewall Jackson, Owner and 
Manager of Pure Utilities, to discuss the complaint. Mr. Jackson was unavailable, and a voicemail message was 
left. 

On March 25, 201e, at approximately e :so AM, Mr, Jackson telephoned Mr, Lorance fio discuss the complaint. 
Mr. Jackson stated that a few weeks ago they had too much air inside of the aeration tank which caused very 
discolored water to be released from the filters at the plant. Mr, Jackson explained that the system was thoroughly 
flushed and is now much better over the past week. He explained that they last flushed, in the complainant's area 
of the distribution system on Friday, March 22nd and thatthe water was clear leaving the plant on Sunday, Mar& 
24th.• 

On March 26, 2019, at apprindmater PM, Mr. Lorance telephoned Mr. Ja0k$100 tO fllithOr discuss the 
complaint, Mr. Jackson stated that e water has beoome clearer over the past year due to better filter 
backwashing techniques. 

.At approximately 415 Pet, Mr. Lorene° telephoned the complainant to discuss the investigation findings. The 
complainant stated that the water was still diacolored and that the water system is still flushing often in the area. 
The complainant e-mailed Mr. Lorance more photographs of discolored water noted at their residence. The 
complainant expreseed concerns regarding public notices for amnia that are often issued to customers, Mr. 
Lorance explained that according to the Texas Drinking Water Watch website, the water system has been below 
the MCL for arsenic for all TCEQ contractor collected samples within the past 3.2 months. It Was explained that the 
public notices are related to a running annual average of arsenic results a.nd they will likely cease if the water 
system continues to produce results below the MCI,. 

On April v., 2019, the complainant submitted additional photographs of discolored water at their residence that 
were taken that morning. 

On April te, 2019,  Mr, ;,eranee and Mr. Ayokunle Falade conducted CCIs for two other *Ater systems for Pure 
Utilities. During this inspection, Mr. Lorene° discussed the Spring Creek complaint with Mr, Jackson and Mr: 
Cullen Tipton, Pure Utilities Operator. The water system stated that they had flushed in the complainant's area on 
Wednesday, April ioth and earlier this morning. They stated that it was clear leaving the plant this morning and 
that it is likely stirring up sediments at the residence near dead-ends and causing discoloration due to the flushing 
of the lines. They explained that after flushing is complete, the water becomes clearer over time as the lines have 
been purged of older, more stagnant water. 

At approxhnately ilso PM, the investigators and pure Utilities staff arrived at the flush valve located at the end of 
Southcrest Court. After flushing for approximately eo seconxis, a white 'bucket was filled &one the flush valve and 
the water appeared to be clear with no discoloration and very few solids. The investigators obtained a free chlorbe 
residual of 0.38 milligrams per liter (rng/L) from the same water. Please note that the minimum requirement for 
free chiorine is 0.20 mg/L witlen the distribution system, 
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SPRING CRUX.flE UTILITIRS .IVINGSTON 
4/ia/2oi9 Iti.v. # 1553778 
Pag.0 4, at 4  

On April 15, no19,at approximate1y.9;46 AM, Mr. Lorance telephoned the complainant to discuss the A 
investigation findings, The complainant explained that the water was still discolored attheir residence on Friday, 
April lath and that the flushing always seems to make their water quality worse, Mr. Lorance discussed the 
possibility that the discoloration noted at the complainant's r kleace couldbe from their whole house filtration 
system being sattirated with the discolored water dtning dead.endline flushing, thuslausing the filterto become 
disoolored.although the wateriti. the distribution system mail be clear after flushing haibeen cotnpleted. • 

The water syeteth was mailed. a General compliance Letter. 
• 

The complainant was mailed a copy of the Investigation report. • 

List of Attachmentin 

Attacinnent No, ï. Complatnanfri Photographs 
Attachment No, 2-  Investigator Photographs 

 

Date  OM  

Date „ 

Attaehments: (In order of Anal revert submittal) 
_Enforcement Action Request (EAR) 

4"--i:etter to Facility (spm* tYPe)  
Investigation Report 

_Sample Analysis Results 

Manifests 

.. notice of RegistrAtion  

Maps, Plans, Sketohes 

Photographs ' 

_CTespondence from thefaellity 

1ther (specify) : 

aree-
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Jon Merman, chairman 
Emily Lindley, Commisstoner 
Toby Balcer, Dteeritive Director 

. • TEXAS COMMISSION ON ENVIRONMENTAL QuAcrrY 
Protecting Texas by fladuelng anti Preventing Pollution 

June 101  2019 

Mr, Stonewall Jackson, Manager 
Pure Utilities, LC 
207 West Mill Street 
Livingston, Texas 77351-3224 

Re; Palk Water Supply Complaint Investigation. at: Spring Creek WaterSystem, Livin.gaton (Po)k 
County), Texas; Regulated Entity No. RN101259885, PWS ID No. 1870149, Investigation No. 
1553778, Incident No. 305220 

Dear Mr. Jackson: 

On April 12, 2019, Mr. Dustin Lorance and Mr. Ayolumle Palade of the Texas Contmission on 
Environmental Quality (TCEQ) Beaumont Region. Office conducted an investigation of the above-
referenced facility to evaluate compliance with applicable requirements for public water supply. 
No violations are being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure . 
protection of the State's environment. If you or members of your staff have .any questions 
regarding these matters, please feel free to contact Mr. Dustin Lorance in the Beaumont Region 
Office at (409) 898-3838. 

Sincerely, 

Chris Vidrine 
Beaumont Region Office 
Texas Commission on Environmental Quality 

CV/DL/sb 

TCHQ Region 3.0 • 3870 Eastex Pwy. • Beaurnont, Texas 7770,3-1830 • 409-898-3838 • PU 409-892-2119  
Austin Headquarters: 512-239-1000 • tceq.texas.goy • How ts our customer service tceq.texas.goy/customersurycy 177 
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4;77,1,' WertlX_Pi .5RM, f7I'Aila.I14.6i.K.1 Agliattg.t 
Complete Part 1? for EACII Public Water or Sewer system to be transferred subject to approval of the fransaction. 

Attach a separate sheet with this information if you need more space for additional systems being transferred. 

22. A. For Public Water System (PWS): 

TCEQ PWS Identification Number: 0,1949,91Canal (7 disam) 

Name ef PWS: PancitintenatignierlaWaa 

Date of last TCEQ compliance inspection: fir,),ERNMS261.' P ,,, (etleeli n-AsQ letter) 

Subdivisions served: Min.0141VglaratelligaIRSTEMM 

B. For Sewer service: 

TCEQ Water Quality (WQ) Discharge Permit Number: ', 7,,M„ Xatif$0 (8  digit ID) 

Name of Wastewater Facility:
 

 

Name of Permitee: E.4..i1:46/1 4 ' ' .11,Te ,Ar  

 

Date of last TCEQ compliance inspection: ' IfirrA (attach TCEQ letter) 

Subdivisions served:
 

 

Date of application to transfer permit submitted to TCEQ:  

  

23. List the number of existing connections, by meter/connection type, to be affected by the proposed transaction: 

  

Water Sewer 

  

Non-metered , 2" ' Residential 

 

:.25.-• 5/8" or 3/4" ,,.. r, . 3" • Commercial 

 

_. , • 1), '..: .... 4" ,:.'. - Industrial _ - 

 

- 1 1/2" -• ';;.'t• Other •: Other 

 

Total Water Connections: • - , •,''...-•• .... : __•• Total Sewer Connections: Y , • 

 

24. A. Are any improvements 

n No  

B. Provide details 
Commission standards 

required to meet TCEQ or Commission standards? 

Yes 

on each required major capital improvement necessary to correct deficiencies to meet the TCEQ or 
(attach any engineering reports or TCHQ approval letters): 

 

Description of the Capital Improvement: Estimated Com letzion Date: Estimated Cost: 

 

1 1.40"" '..) til4.1  44  :' . . 'Prix' -"`•:- -...3.', - ': Siir , ,.- , • 
, . , .- ... , 

 

— 4 •, . '-ti v., t„wif ...4 . ,,,, it. , -6 r 

   

J 4 

 

'1'4: •11431t.- , •• ': ', . ' • ' . . ,' ,:.t.:‘..‘, - ' ,..14- . 4,N.  li ,,, ,O.Rfit.  • ', ,. ,- "RC , i, nks:11,:rkZ 

C. Is 

D 
there a moratorium on new connections? 

No M  Yes: 

25. Does the system being transferred operate within the corporate boundaries of a municipality? 

CI No TI Yes: • •• • • • • . • . - • .. (naMe-of municipality). 

If yes, indicate the number of customers within the municipal boundary. 

Water: •• • Sewer: • 
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26. A. Dow the system being transferred purchase water or sewer treatment capacity from another source? 

No Yes: If yes, attach a copy of purchase agreement or contract. 

Capacity is purchased from: . - 

Water: 
• 

Sewer: , 

B. 

C. 

Is 

IIII  

the 
What 

the PWS required to purchase water to meet capacity requirements or drinking water standards? 

No I l Yes 

is the amount of water supply or sewer treatment purchased, per the agreelnent or contract? What is 
percent of overall demand supplied by purchased water or sewer treatment (if any)? 

  

Amount in Gallons Percent of demand 

  

Water: 

 

• . I o,ao% 

  

Sewer: . ' o:00% 

 

D. Will the purchase 

0 No 

 

agreement or contract be transferred to the Transferee? 

Yes: 

27. Does the PWS 
area? 

or sewer treatment 

 No 

 

plant have adequate capacity to meet the current and projected demands in the requested 

Yes: 

28. List the name, class, and TCEQ license number of the operator that will be responsible for the operations of the water or 
sewer utility service: 

 

Name (as it appears on license) Class License No. Water or Sewer 

         

'• ,. ', H . , , •-' , , 

    

, • — 

  

• • 
. 

... . , ... • . 
, , 

  

T 
, 1, tt t, ..-r',1'°Y ' '‘A!Lvr(, ••1' ,-' b 1,,,,,,,, ' ta..11a.,  

ALL applications require mapping information to be filed in conjunction with the STM application. 
Bead question 29 A and B to determine what informodion is required for your application. 

29. A. For applications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following 
mapping information with each of the seven (7) copies of the application: 

1. A general location (small scale) map identifying the requested area in reference to the nearest county 
boundary, city, or town. The following guidance should be adhered to: 

I. If the application requests to transfer certificated sorvice areas for both water and sewer, 
separate maps must be provided for each. 

I A hand drawn map, graphic, or diagram of the requested area is not considered an 
acceptable mapping document. 
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PWS_2o4o034_,CP....2no726_INVESTIGATION 
.Texas-COMmission on.Environmelital Quality 

' Investigation Report 
no Tem is committed to accessibility, If you need assistance ill accessing this document, please contact oce@tcect,texas,gov 

Customer: Pure Vtilities, 
Customer Number: CN6006351.73. 

Regulated Entity Name: TANGLEWOOD FOREST SUBDIVISWN 
Regulated Entity Number: M102689791 

Investigation 1560481 Inoldent Nurnhero 
Investigator; VANESSA STANSBURY Site Classification GW o CONNECTION 

Conducted: o5/3o/2oi9 05/30/2019 

Program(s); PUBLIC WATER SYSTEM/SUPPLY 

SIC Code: 4941 

Investigation 'Type: Compliance Investigation Locations • , 
Additional ID(s): 2040054 

Address: 207 W MILL ST, 
LIVINGSTON, TX , 77351 

Princi,p4(sh  
RoIe 
RESPONDENT 

Contact(s):  

Role 

REGULATED 
ENT= 
CONTACT 

PARTICIPATED OPERATIONS 
IN MANAGER 

REGULATED owNEE 
EMMY MAIL 
CONTACT 

PARTICIPATED OWNER 
IN 

NOTIFIED OWNER 

Other sitiffMember(At 
Role 
QA Reviewer 
Investigator 
Supervisor 

Local Unit: REGION io - BEAUMONT 
Activity Type(s): PWSCOIGWCM CCI OW PURCHASE 

- COMMUNITY MANDATORY 

MR CULLEN TIPTON 

MR STONEWALL 
JACKSON 

MR STONEWALL 
JACKSON 

MR STONEWALL 
JACKSON 

None 
PURE UTILITIES LC 

Title ' Name Phone 

OWNER MR STONEWALL 
JACKSON 

None . 
AYOKUNLE PALADE 
BRITTANY DAIGRE 
RONALD HEBERT JR 
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Associated Cheek List 

checklist Name Untt Name 
PWS INVESTIGATION - EQUIPMENT , EQUIP 
MONITORING AND SAMPLING revised 06/2013 
PWS STANDARD FIELD PWS 

• Irlvesilgal,ion _Comments.:  
INTRODUCTION 

The Tanglewood Forest Subdivision water system was investigated by Ms. Vanessa Stansbury and pit Ayoktmle 
Falade, Environmental Investigators, 'on May 30, 2019 to deterrabie compliance with applicable public water 
systein regulations. Mr. StoriewallJackson, Owner, was contacted on May 6, 2019 to tentatively soltedule,the 
Comprehensive Compliance Investigation (CCI) for My 23, 2019, which was later scheduled for May 3o, 2oi.o. An 
investigative request was equalled to Mr. Jaokson on May 22, 2019 (see Attachment No. L Inveetigative Request 
Letter). 

An exit interview was conducted explaining the results of the 1nvestigati0n. A copy of the TCHQ Exit Interview 
Form and a Customer Survey Form were provided to the water system on May go, 2.019, See Attachment No. 2 for 
Exit Interview Form. 

A Notice of Violation (NOV) Letter was mailed to the water system. 

GENERAL FACILITY AND PROCESS INFORMAllON 

• Sp:ten:1.11We: Community 
• Retail Connections: 25 
4 Maximum Daily Population: Approximately 73 (Based on U.S. Census Data) 
• Wholesale Population: o ' 
• Ma/dminn Daily Demand: 0.003703 MGD (Occurred during July 2018). 
• Average Daily Demand: 04002381. MGT.) (From Mey 2018 to April 2019) 

Please note that only two dates of water usage recorda could be provided at the time of the investigation. The 
'7?'.  water system stated that tha well meter was broken from at least May 1, 20L8 to May Is, am, Please also note • 
) that the water system has since replaced the well meter and collected the first two readings on May1.4, 2019 and 
') May21, 2019. This will be further discussed in the report. 

Because no Water usa.ge records could be provided at the time of the investigation,•the water system subitilited a 
record of the estimated total monthly water usage based on total gallons of water sold with an added 15% to 
account for flushing and leaks that may have occuared within the water system. The Maximum Daily Demand 
noted above is the d.ally average of the month with the highest water usage, which was July 2018 with an 

• estimated amount of 114,782 gallons. The Average Daily Demand noted above is the daily average of the estimated 
water usage noted from May2018 to April 2019, 

This is a community groundwater system that operates OE one pressure plane served water by one plant. Plant No. 
oontains Well No. t (G2o40054A) and Well No. a (2.040054B). Well No. t was tested to provide 35 gallons per 

minute (gpre) while Well No. 2 was tested to provide 40 gpm. The plant uses hypochlorination for disinfection 
and polyphosphate for sequestration. This plant also contains two 0.001 MG pressure tanks. 

For additional facility information see Attachment No. 3 Water System Schematic, PWS Database Printout, and 
Water System Data Sheet. 

The water system employs the following operator: 

Cullen. D. Tipton, class C Groundwater, License No, WG0005970, Expires November 28, 2019. 

BACKGROUND 

The previous CCI was conducted on August 24, 2016, and the following violations were noted: failure to maintain 
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recofds regarding which dead end mains are flushed on a monthly basis, 

A File Record Review was conducted on Apri15, 2017, and no outstanding alleged violations were resolved at that 
time, A No Information Submitted Letter was mailed to the water system on May 9, 2017. 

There have been two complaints filed against the system since the previous COI, 

On Jannary 9 andro, 2019, the TeXaS Commission on Environmental Quality (TCEQ) Beaumont Region Office 
received two complaints. against Tanglewood Forest Subdivision (Incident No. 300112 and 3001124), which 
alleged that there are constant water line breaks and replacement of a house filter within a shorttime period due 
to sedhnent. The complaint was investigated on January14, 2019, and the following alleged violations were noted 
at that time; failure to maintain all distribution lines in a watertight condition, failure to maintainwater 
transmission. anddistribution lines at least 24 inches below ground surface, faihrre to ensure the good working 
condition of the 5y8tem18 facilities and equipment, and failure to have operating records accessible for review 
upon request, An additional thine was also noted that su ested additional flushing activities be conducted within 
the distribution system 

The following alleged violation currently remains outstanding for this water system; failure to have operating 
records accessible for review upon request; failure to maintain water transmission and distribution lines at least 
24 iriches below ground surface; failure to maintain all distribution lines in a watertight condition; and failure to 
maintain records regarding whioh dead end mains are flushed on a monthly basis. These outstanding alleged 
violations will be diecuesed in this report. 

A search of the Consolidated Compliance and Enforcement Data System (CCEDS) showed that there is one open 
enforcement case for this aystem. 

Enforcement Case No. 3515, TCEQ Agreed Order Docket No, x996-1723-PWS-E, was issued in response to 
violations noted by the regional firvestigators, and the Water Supply Division (WSD) against Tanglewood Forest 
Subdivision. The violations in this case have been resolved but the case still remains open at this time. 

ADDITIONAL INFORMATION . 

On May 30, 2019, the investigators met with mr, Jackson and Mr. Cullen Tipton, operator, to conduct the CCI. 

The following records were reviewed; connection counts, plant operations manual, American National Standards 
Institute (ANSO/Natienal Sanitation Foundation (NSF) certification for all chemicals, customer service 
agreement, customer service inspections, monthly operating reports, records for the amount of chemicals used, 
monthly flushing records, disinfectant residual sampling records; a distribution maw drought contingency plan, 
annual tank inspection forms, monitoring plan, the Revised Total Coliform Rule (RTCR) Sample Siting Plan and 
Map, and the bacteriological sampling records for the previous twelve months. 

During the CCI on August 24, 2016, it was noted that the water system did not maintain a record of which' 
individual dead-end flush valves were flushed on a monthly basis. During the CCI on May so, 2019, it was noted 
that the water system now maintains a record of which individual dead-end flush valves are flushed on a monthly 
basis. 

During a complaint investigation on January 14, 2019, it was noted that the water system did not submit the three 
months of flushing records that the investigator had requested. During the CCI on May 30, 2019, the water system 
was able to provide the requested flushing records and a Standard Operating Procedure for providing infonnadon 
requested by the TCEQ in a timely manner. Please note that the flushing records were reviewed and appeared to 
be adequately maintained. This alleged violation will be resolved. 

During the investigation, it was noted that the water system could not provide a sanitary control easement or deed 
and map for all of thA property within 150 feet of Well Nos. 1. and 2, Please note that the water system onlyhad 
deed and map or sanitary control easements for Lot Nos, 90, 91, and 125. According to the San Jacinto County 
Appraisal District, the following four locations appear to be within iso feet of both Well No. i and 2; Property ID 
No.; 78975, Owner Nanaes; LTS Interests Inc., Location Address: Lot No. 92; Property ID No,; 792$9, Owner 

• Names; Herbert Herzog, Location Addreas: Lot No, 36o; Property ID No.: 99536, Owner Names; "Multiple 
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Owners", Location Addrese: Lot No, 559; and Property ID No.: 79237, Owner Names: Donato and Lorena 
Hernandez, Location Address: Lot Ne. 358. 

During the investigation, it was noted that the water eystem is'collecting all of the required monthly 
bacteriological samples, 

Operation and maintenance- During the investigation, an evaluation of the water production and distribution 
eystem was condutted; 

Ditring a otatiplaint investigation= 3anuarr14, 2019, it was notedthat there were Multiple locatitins within the 
distribution *kin where diatitibution waterlines were exposed. During the CCI en May 3o, 2019, the water 
system Stated that they hadadequately Covered the exposed water lines and teibmitted photographic 
docunaentation to the Beaumont Regional Offide duringApitil 201.9. On July 24, atm, the water system 
resubmittedthe photographic doetimentation, and it appeared that the following locations that wete noted to 
have exp*sedwaterlinee and:were labelled bri the map ineluded in Investigation No. 1539938 are now etreered 

P.N.9.....1.1,00.0011 No! 7.; .140.!lti.94111:h.O.L.404 .4t tha.t.P.Inkit 9-5404 that 
photographic ðocumentation has notiteen received for Location No. i, Locition No. 2, and Location' Ro:fo. twas' 
also notedthat the subniittad,pholcep'apb. for Location No. 4 appeared to stillhave an.exposed waterline at that 

Trie alleged-violin:Joh 1II iriiä1iiotifsfanding until thš thiater sysfernhilibichided-thôtegraphic 
decumentation allowing that there are no exposed water lines looted at Location No.1, Location No, 2, Location 
No. 4, and Location No, 10. 

During a complaint investigation on January 14, 2019, two waterline locations were noted to be lealdng. During 
tire COI Ott tilty gt), ndig, the water aye= atated that they had reDiaired the twe %Ardor ieskathat werebeited rt 
the left side of Magnolia Avenue near the 'Telephone Pole 7 and on the left side of Magnolia Avenue near *. 
Telephone Poles 8 and g  andeubmittedphotographic documentation to the Beaumont Regional Offite in April 
note, On Jtily 24, 2019, the water system resubmitted the Photographic doeumentation, and it was noted that the 
two water leaklocations appeared to have been repaired. This alleged violation will be resolved.' 

Diving the investigation, it was noted that the well meter for Well No. 2 was broken from at least May 1, 2oI8 to 
May 14, 2019, whieh prevented the water system from being able to ()oiled data regarding the amount of water 
that was being used from Well No, 2 on a weeldy basis until May 21, 2019 and May 28; 2014, wliteh were the only 
two water usages the water system was able to provide at the time of the inveetigation. 

During the hivestigation, it was noted t1i4t the two pressure tanks located at the water treatment plant were 
etained with a rustAlike color andlud mildew and pollen eoating the aides, It was also noted that there was some 
pitting on the left.rnost presauretank, eapeelally on the right side of the tank. On June to, 2019, the water aystem 
submitted photographic documentation showing that the pressure tankshad been. washed, In the email, the water 
ayetein stated that they were able to wash off any pollen, dust, or any other unwanted material that was previously 
stuck to the exterior of the preastire tank& While reviewing the photoggaphic documentation, it Was noted that the 
pressure tanks' exterior still had rust.colored staining and there was no photographie doeumentation showing 
that the pitting on the exterior of the pressure tanks had been repaired, 'This alleged violation will remain 
outstanding until the water system can provided photographic documentation showing that they have painted the 
two preasure tanks. 

On July 24, 2019, the water system submitted photographic docutnentation titled "TW Repair 9," which ehowed 
what appeared to be a flush valve looated at ground level. Please notethat the end of the flush valve was angled at 
approxhnalnly a 45 to 60-deyee angle, which wee enough towhere rain water could potentially collect within the 
end of the pipe. It is suggested that the end of flush valve be elevated and angled in a downward poeition ta 
prevent the chance of rainwater and flood waters from colleoting within the discharge piping of the /nth valve, 
which is only separated from the distribution system by a gate valve, This will be noted as an additional issue. 

Capacity- During the inveetigation, the water systems capacity was evaluated (See Attachment No. 3- Water 
Syetem Schematic, PWS Database Printout, & Water System Data Sheet), 

The capacinr was calculated, and the sampling results were dOcumented as follows: 

The water system is required tb provide 1.5 ant multiplied by (x) 25 connections equals (...) 37.5 gpm for total 
well produetion while the water system provides 75 gpm. The water system provides o,oct2 MG of pressure tank 
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capapity wiaile•the water syatem is required to provide 0,00125 MG. 

Sampling- During the investigation, a free chlorine residual of 3,4 rnilligrams per liter (mg/L) and a pressure 
reading of 71pounds per square inch (pai) were documented at 882 Lone Oak after allowing the water to flush for 
approximately two to three minutes. At that time, the water system also eolleeted a water sample from the same 
hose bibb, and a free chlorine residual of 3,47 mg/L was noted at that time. Please note that a photograph of the 
free chlorine residual noted by the water system could not be provided due to investigative oversight. 

List of Attachments: 
Attachment No. 1- Investigative Request Letter 
Attachment No, a- Exit Interview Form . 
Attachment No, 3- Water System Schematic, PWS Database Printout, & Water System Data Sheet 

. Attachment No. 4- Investigation Photographs 
Attachment No. 5- Water System Documentation 
Attachment No. 6- Map from Iris"; • • ; aeon No. .3. 9. 8 
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Track Nuxnbert 703451 Compliance Due Date: 09/24/2019 
Violation Start Date: 04/2019 

30 TAC Chapter 290.4400(4) 

Alleged Violation: 

Investigation: 1589838 Comment Date: 02/18/2019 
Failure by Pure Utilities -LC,Tanglewood Forest Subdivision to maintain water transmission and distribution 
lines at least 24 inches below ground surface. 

During the hwestigation, it was noted in multiple locations where distribution lines were exposed. Known areas 
include: Corner of Magnolia and Pecan Ln, in the north bend of Magnolia, two locations raid-way down 
Magnolia, near the south bend (in washout) of Magnolia, service line to the southmost house on Magnolia, south 
end of Magnolia.is washed out and exposes main line majority of the way, arid on Pine Trail between Pecan Ln 
and Loan Oak Dr, 

On January 22, 2019, the Beaumont Regional Office received a photograph docunaenting the intersection of 
Pecan Ln, and Magnolia St. has been covered, 

On February t8, 2019, Mr, Jackson was contacted regarding the exposed water lines on the south end of 
Magnolia St. in the natural washout. He responded confirming that this main line is terminated due to the 
washout and has been turned into a flush valve. Three moritha of flushing records were requested to verify if this 
dead end is flushed regularly. 

• 

Investigations 1580481 Comment Date: 07/26/2019 
During the CCI on May 30, 201.9, the water system stated that they had adequately covered the exposed water 
lines and submitted photographic documentation to the Beaumont Regional Office during April 2019. 

On July 24, 201.9, the water system resubmitted the photographic documentation, and it appeared that the 
following locations that were noted to have exposed waterlines and were labelled the map ineluded in 
Investigation No, 1639938 are now covered with dirt: Location No. 8, Location No, 7, Location No. 8, and 
Location No, 9. At that time, it was noted that photographic documentation has not been received for Location 
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No. 1, Location No, 2, and Location No. 1.o. ltwas also noted that the submitted photograph for Location N0. 4 
appeared to still have an exposed. waterline at that location. 

This allegedviolatlon will remain outstanding until the watereystem has included photographie docuntentation 
showing that there are no exposed wetter lines looated at Location No , 1, Location No. 2, Location No, 4, and 
Looation No. 10. 

Recommended Corrective Action: Ensure the watei transmission lines are located at least 24 inches below 
the ground surface. Submit photographic documentation to the Beaumont Regional Mace. 

The system may also request an exception to the rule by subntitting information to the TCIAQ Water Supply 
Division, Plan and Technical Review Section, VIC i59 PO Box 13087, Austin, Texas 787111087; phone (312) 
239-4691. 

TrackNnmbers 721029 Compliance Due Date: 11/23/2,01.9 
Violation Start Dates 3/30/20t9 

30 TAC Chapter 290 .46(m) 

Alleged Violatiotu 

Investigation: 1.880481 Comment Dates o7/a4/2019 
Failure by Pure Utilities L.C.-Tanglewood Forest Subdivision to maintain all plant facilities and equipment in a 
good worldng condition and appearance. 

During the inveatigation, it was noted that the two pressure tanks located at the water treatment plant were 
stained with a rust-like color and had mildew and pollen coating the sides. It was also noted that there was some 
pittiag on the left-most pressure tank, especially on the right side of the tank. 

On June 10, 2019, the-water system submitted phOtographic documentation showing that the pressure tanks had 
been washed. In the email, the water system stated that they were able to wash off any dust, or any other 
unwanted material that MI previously stuck to the exterior of the pressare tanks; While revlewing the 
photographic documentation, it was noted that the pressure tanks' exterior still had rust-colored ?Wining and 
there was no photographie documentation allowing that the pitting on the exterior of the pressure tanks had 
been repaired. 

This alleged violation will remain outstanding nntil the water system can provided photographic doeumentation 
showing that they have painted the two. pressure tanks. 

Recommended Corrective Actions Paint the exterior of the tanks with an AWWA approved paint that will 
protect the two pressure tanks located at the water treatment plant from hrther pitting and staining. Submit 
photographic documentation to the Beaumont Regional Office. 

Track Number: 721.030 Compliance Due Dates 11/25/2019 
Violation Start Dates 3/30/2019 

30 TAC Chapter 290.41(c)(1)(F) 

Alleged Violation: 

Investigations 1580481 Comment Date: 07/24/2019 
Failure by Pure Utilities L.C.-Tanglewood Forest Subdivision to provide a Sanitary Control. Easenient or 
recorded deed and map that covers all of the property within 130 feet of the well. 
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Durfng the investigation, it was noted that the water system could not provide a sanitary control easement or 
deed and map for all of the property withiniso feet of Well Nos. x and 2. Please note that the water system only 
had a deed and. Map or sanitaty control easements for Lot Nos. go, gx and 1.25. According to the San Jacinto 
County ,Appraisal District, the following four locations appear to be within iso feet of both Well No, 1. and 2: 
Property ID No.: 78975, Owner Nantes: LTS Interests Ino„ Lc:Cation Address: LotNo, gs; Property ID No,: 
79239, Owner Names: Herbert Herzog, Location Address: Lot No. 36% Property ro No.: 99536, Owner Names: 
"Multiple Owners", Location Address: Lot No. 359; and Property ID No.: 79237, Owner Names: Donato and 
Lorena Flernanclez, Location Address: Lot No. 358. 

Reconunended. Corrective Action: Obtain the sanitarycontrol easement or recorded deed and map for the 
ro 'ei within o feet of Well No. 2. Submit the doctunentation to the Beaumont Re onal Office, 

ri,L4k{1 

vot0T9/44)r, V't ,°:10',4194 

Track Number; 619122 Resolution Status Date: 7/24/2019 
Violation Start Date1.8/24/2016 

30 TAC Chapter 29046(t)(3)(A)(iv) 

Alleged Violation: 

Violation End Date: 5/3o/aolg 

Investigation; 1363766 
Failure by Tanglewood Forest Subdivision to maintain records re 
monthly basis. 

During the inspection, the investigator noted that thevater system does not maintain a record of which 
individual dead end flush valves are flushed on a monthlybasis. The water systam explained that they perform 
the flushing activities required, but do not retain records of each individual flush valve being flushed, instead 
they list a date and write "all" in the flush valve description. 

Investigation: 1403610 Comment Date: 04/19/2017 
No compliance documentation was sdbmitted in regards to this outstanding alleged. violation. 

Investigation: 1580481 Comment Date: 07/2.4/2019 
The water system now maintains a record of which individual dead-end tluah valves are flushed on a monthly 
basis, 

Recommended Corrective Action: Begin maintaining a record of when each dead end main is %wiled. 
Submit three months of flushing records to the Beaumont Regional Office. 
Resolutions During the CCI on May 30, 2019, it was noted that the water system now maintains a record of 
which individual dead-end flush valves are flushed on a monthly basis, 

Track Number: 703450 Resolution Status pate: 7/24/2019 
Violation Start Dittei 04/2019 Violation End Date: 7/24/2019 

30 TAC Chapter 290.46010W 

Alleged Violation: 

Investigation: 1539938 Comment Date: 02/18/2014 
Failure by Pure Utilities LC-Tanglewood Forest Subdivision to maintain all distribuiion lines in a watertight 
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condition. 

Daringfhe investigation, there were two locationa where leaks were documented. On the left aide of the street, 
armind the seventh telephone pole there was noted deterioration of the roadway and pooling water. Afros 
chlorine residual was Obtained and tested. The result was 0.25 milligrams per liter (mg/L); which inelieated that 
this was indeed a leek Then, between telephone poles 8 and 9 on the left side of the roadwa/t  another area of 
pooling water was noted. A Chlorine fesidnal was obtained and tested, The result wee 0.16 mg/L, whieh 
h:Klieated wsecond leak. It appeared Mat in'these twe locations, tire tracka showthat people drive off the 
roadway to avoid potholes and puncture the water lines. 

No documentation has been reeeived hplieating that the leaks have been repaired.. 

Inveatigationt 1500484, Comment Date; o7/24/2c19 
During the CCI on May 30, .2019, the water system stated that they had re,pairfi'd the two water leaks that were 
located on the left side of Magriblia Avenue near the TilephOne Pole 7 and on the left side of Magnolia Avenue 
near TelEbone Poles 8 and 9 and subMitted photographic documentation to the Beaumont R.egional Office in „ . . . . . . . . . 
Ap—ril 2019. 

• 
On 'July 24; 2019, the water system resubmitted the photographic documentation, and It was noted that the'two 
water leak locations appeared to have been repaired. 

Recommended Correciive Actions Repair the leaks and submit photographic documentation to the 
Beaumont Regional Office within 14 days, 
Resolution& On July 24, 2019, the water system resubmitted photogyaphic documentation eliondng that the two 
water leaks that were located on the left side of Magnolia Avenue near the Telephone Pole 7 and on the left side of 
Magnolia Avenue .near-Telephone Poles and. 9 have been repaired. 

ack Number: 707721 • Resoludon Status Date: 7/24/2019 
Violation Start Date: 2/18/2019 

30 TAC Chapter 290460)(2) 

Violation End:Datet 5/30/2019 

Alleged Violation: 

Investigation: 2539938 Comment Date: 03/04/2019 
Failure by Pure Utilities LO-Tinglewood Forest Subdivision to have operating records accessible for review upon 
request. ' 

On February 18, 2019, Mr, Jackson was contacted regarding the exposed water lines on the south end of 
Magnolia St, in the natural washout. He responded confirming that this main line is terminated due to the 
washout and has been turned into a flush valve. Three monthe of flushing records were requested to verify if this 
dead end is flushed regularly. 

No documentation was received. 

Investigation: 1880481 Comment Date; 07/24/2019 
The water system provided the requested flushing records and a cOpy of a Standard Operating Procedure for 
submitting requested documentation to the TCEQ. 

Recommended Corrective Action.: Bstablish a Standard Operating Procedure for the submittal of records 
upon request to the executive director or regional office. Submit the requested records to the Beaumont Regional 
Office. 
Resolutions During the CCI on May 30, 2019, the water system was able toprovide the requested flushing 
records and a Standard Operating Procedure for providing information requested by the TCBQ in a timely 
manner. Please note that the flushing records were reviewed and appeared to be adequately maintained. . 
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• Track Number: 721028 Resolution. Stattls Date: 7/24/20.1.9 
Violation Start Date: 5/30/2019 Violation End Date: 5/30/2019 

30 TAC Chapter 296.4k(m) 

Alleged Violation: 

Investigation: 1580481 • Comment Date: 07/24/2019 
Failure by Pure Utilities L.C.-Tanglewood Forest Subdivision to maintain ail plant facilities and. equipmeat in a • 
good worldng condition and appearance. 

paring the investigation, it was noted that the well meter for Well No. 2 was broken frorn at least May 1, 2918 to 
May1.4, 2019, which prevented the water system from being able to collect data regarding the amount of water 
that was being used from Well No, 2 on a weeklybasis until May 21, 2019 and May 28, 201.9, which were the only 
two water usages the water system was able to provide at the time of the investigation, 

R.eoonlmended Corrective Action: Repair the well meter. 
Resolution: During the investigation, it was noted that the well meter for Well No. 2 Wm repaired on May 1.4, 
201.9,, The water system also showed the investigator the Standard Operating Procedure that has been created to 
ensure the good worldng condition of the water system's well meters in the future, 

POsObillin item #8 
Adattandgfamingn% 
On July 24, 2o1.9, the water system submitted photographic documentation titled "TW R.epair a," which showed what 
appeared to be a flush valve located at ground level, Please note that the end of the flush valve was angled at 
approximately a 45 to 60-degree angle, which was enough to where rain water could potentially collect Within the end 
of the pipe. It is suggested. that the end of flush valve be elevated and angled in a downward position to prevent the 
chance of rainwater and flood watera from collecting within the discharge piping.of the flush valve, which is only 
separated. from the distribution system by a gate valve. 

Date  

Signed Date  1-oao-

 

SupelTisor 
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Jou Hien:mum, Chairman 
Emily Liadtev:Conanissioner 

Toby Biker, Executive Director 

Taus COMMISSION ON ENVIRONMENTAL QUALITY 
.Protecting Texas by Reducing and Preventing Pollution 

July 26, 2019 

CERTIFIED MAIL 17015 0640 0004 7993 86161 
RET*ORN RECEIPT REQUESTED 

Mr. Stonewall Jackson, Owner 
Pure Utilities LC • 
207 W. Mill Street 
Livingston, Texas 77351-3224 

Re: Notice of Violation for Public Water Supply Comprehensive Compliance Investigation at: 
Tanglewood Forest Snbdivision, Oakhurst (San Jacinto County), Texas 
RN102689791; PWS ID No. 2040054; Investigation No. 1580481 

Dear Mr. Jackson: 

On May 30, 2019, Ms. VanessaStansbury and Mr. Ayokunle Falade of th.e Texas Commission on 
Enviromnental Quality (TCEQ) Beaumont Region office conducted an investigation of the above-
referenced regulated. entity to evaluate compliance with applicable requirements for public 
water-supply. Enclosed is a summary which lists the investigation finding& During the 
investigation, concerns were noted which were alleged noncompliances that have been resolve.d 
as Areas•of Concern based on subsequent corrective action. In addition, certain outstanding 
alleged violations were ide.ndfied for which compliance documentation is required. Please 
subniit to this office by November 25, 201.9 a written desOrIption of corrective action taken 
and the required documentation demonstrating that compliance has been achieved for the 
outstanding alleged violation. 
In the listing of the alleged violations, we have cited applicable requirements, including TCEQ 
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining 
TCBCZRules (GI 032) are located on. our agency website at http://Wwl̂ Zgeq.state.tx.us for your 
reference. If you. would like a hard copy of this brochure mailed to you, you may call and 
request one from either the Beaumont Region Office at (409) 898-3838 or the Central Office 
Publications Ordering Team at 512-239-0028. 

The TCEQ appreciates your assistancein this inatter. Please note that the Legislature has 
granted TCEQ enforcement powers which we may exercise to ensure compliance with , 
environmental regulatory requirements. If you have additional information that we are unaware 
of, you have the opportunity to contest the violations documented in this notice. Should you 
choose to do so, you must notify the Beaumont Region Office within 10 days from the date of 
this letter. At that time, Mr. Ronald Hebert will schedule a violation review meeting to be 
conducted within 21 days from tlie date of tbis letter, However, please be advised that if you 
decide to participate in th.e violation review process, the TCEQ may still require you to adhere 
to the compliance schedule included in the attached Summary of Investigation Findings Ina an 
official decision is made regarding the status of any or all of the =tested violations. 

TCEQ Region'10 3870 Eastex Fwy. • Beaumont, Texas 77703-1830 • 409-898-3888 • Pax 409-892-2118  

Math. HeadVarters: 512-2a9-1000 • treq.texas.gov • How is our customer service? tceq.texas.gov/customersurvey 1 90 
printed on retried pooet 



C's1 

Mr. Stonewall Jackson, Owner 
Page 2 
July 2B, 2019 

' If you or members of your staff have any questions, please fed free to contact Ms. Vanessa 
Stansbury in the Beaumont Region Office.at (409) 898-g898. 

Sincerely, 

-afgx 
Ronald Hebert 
Water Section Manager 
Beaumont Region Office 

• RH/VS/bd 

Enclosure: Summary of Investigation Pinclings 
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hivestigation r 

inveateRnate: 06/30/2019 

Additional ID(a): 2040054 
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Track No: 703461 Compliance Due Date: 094412019 
30 TAO Chapter 290.44(a)(4) 

Alleged Violation: 
Investigation: 1539938 Comment Date: 02/18/2019 

Failure by Piire.Utilities LO-Tanglewood Forest Subdivision to maintain water transmission 
and distribution linee at least 24 inches below ground surfaoe. 

During the Investigation, it was noted in multiple looations where distribution lines weal 
exposed. Known areas include; COmer of Magnolia and.Pecan Ln, In the north bend of 
Magnolia, two locations midany down Magnolia, near the south bend (in washout) of 
Magnolia, service line to the southmost house on Magnolia, aouth end of Magnolia is washed 
out and exposes main line majority of the way, and on Pine Trail between Pecan Ln and Loan 
Oak Dr. 

On January 22, 2019, the Beaumont Regional Office received a photograph clocumentIng the 
Intersection of Peoan Ln. and Magnolia St. has been covered. 

" On February 1.8, 2019, Mr. Jackson was contacted regarding the exposed water lines en the 
south end of Magnolia St, in the natural washout. He responded confirming that this maln line 
is terminated due to the washout and has been turned into a flush valve. Three months of 
flushing records were requested to verify if this dead end Is flushed regularly. • 

Investigation: 1580481 . Comment Date: 07126/2019 . 

During the COI on May 30, 2019, the Water system stated that they had adequately covered 
the exposed water lines and submitted photographic documentation to the Beaumont 
Regional Office during April 2019. 

On July 24, 2019, tha water system resubmitted the photographio documentation, and it 
appeared that the following locations that were noted to have exposed waterlinea and were 
labelled the map included in investigation No. 1539938 are now covered with dirt; Location 
No. 3, Location No. 7, Looation No. 8, end Location No. 9. At that time, It was noted that 
photographic documentation has not been received for Location No. 1, Location No. 2, and 
Location No.10. It was also noted that the submitted photograph for Location No..4 appeared 
to still have an exposed waterline at that location. 

This alleged viOlation will remain ootstanding until the water system has InOluded 
photographic documentation showing that there are no exposed water lines located at 
Location No. 1, Location No. 2, Location No. 4, and Location No, 10, 
Recommended Corrective Aotiont Ensure the water transmission fines are located at least 24 
inches below the ground surface. Submit photographic) documentation to the Beaumont 
Regional Office. 

The system may also request an exception to the rule by submitting Information to the TCE0 
Water Supply Division, Plan and Technical Review Section, MC 169 PO Box 13087, Austin, 
.Texas 78711-3087; phone (612) 2394891. 

Track No; 721029 Complianoe Due Date:11/26/2019 
30 TAC Chapter 290.46(m) 
Sianmari of InveatIgagon PIndIngs Page I of 4 
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Alleged Violation: 
Investigation: 16804B1 Comment Date: 07/24/2010 6 

I 

Failure by Pure utilities L.O.-Tangiewood Forest Subdivision to maintain all plant facilities end 
equipment In a good working condition and appearance. 

During the Investigation, it was noted that the two pressure tanks located at the water 
treatment plant were atEfId with a rust-like rior and hpd mildew And.polie.n Nating the 

• - 
the digit a1d f tile tank. ' • ' •, • • • 

On June 10, 2019, the water system submitted piAt991Plilo dQourr tlanshoWlhgthat the 
pressure tanks had been washed, In the email, the water System stated thatthey wgra.a ye to 
wash off any pollen, dust, or any other unwanted material that was previously Ail& to Oils 
exterior of the pressure tanks, While reviewing the photographio documentation, it was ngted" 
that the pressura tanks' exterior still had rust-colored staining and there was no photographio 
clocumentstiOn showing that the pitting on the exterior of the pressure tanks had bosh 
repaired.. , . . . . • • 

This alleged violation will remain ouistandintunfil the water-system oan provided. 
photographio dooumentation showing that they have painted the two pressure tanks, 
RecommendetrOorrective Aetio'n: Paint the exterior of the tanks With an AMA appmed 
paint that will pikitact the two prftsure tanke !coated et the water' treatrhent plantttirn tkother 
pitting and staining. Sub‘rnit.phototiraphic decurnentation to 414156.6unit:0 ReglohalPifloe, 

Track No: 721030 Compliance Due Date: 11/2812019 
30 TAC Chapter 290.41(e)(1)(F) 

Alleged Violation: 
• investigation:-.1680481 • • • 

• • - Comment Date: 0.7/24/2019 • , . 

Failure* Pure Wales L.C.:Itingiewooci itorvat Subdivision to provide a Sanititiy Odn661 
Easement or recdrded deed and mtip Nit Covers all &the property Within 1•60:fsetof thewell, 

During the InOesligation, it was noted that the water systern oould not provide a sariltary' 
control easement or dead and Map for all oftho property within 160 feet of Well Nos, 1,arld 2. 
Please note.titatihe watersystem only had o deed.and map or sanitelry.peritrol,easemenip for 
Lçt irnd 126. A000rding to the San Jacinto County Appitear/istriolftfokSlog 
four locations appear to be within 160 feet of both Well No. 1 and 2: Property ID No.: 76075, 
Owner Names: LTS interests Inc.,. Location Address: Lot No. 92; Property ID No.: 79239, 
Owner NaMeSi- Harbert Herzog, Location Address: Lot No, 360; Propetty' ID No.': 99636, 
Owner Marilee: lilule l.popt19n Address: tp.tpo... 36%  Arid'  PrOperity,l0, 
t§ftY, tknato and Cortina iliernantrez, Locaiki-i-Addresa: T66. 
Recommended Coirective Action: Obtain the sanitary coniol 'easement or recarckid lieed 
and map for the properly within 180 feet of Well No. 2. Submit the documentation to the 
Beaumont Regional Office. 

, Traok No: 619122 • 

30 TAO Chapter 290.46(f)(3)(A)(1v) 

Alleged Violation: 
investigation: 1363766 Comment Date: 10/1012016 

Failure by Tangiewood Forest Subdivision to maintain records regarding which dead end 
mains ale flushed on a monthly bade, 

Summary of Investigation nridinga Pane 2 of 4 
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TANOLEWOOD FOREST '41, DIVISION vestl.  aeon #1880481  
Miring triVIri)spWo)e, the nveetiga or ho ed a the water s Ste . sea noTW're Tr a :co . 
of whioh individual dead end flush valves are flushed on a monthly basis. The water system 
explained thetthey perform the flushlng activities requIred, but do not retain records of each 
ledivIdual flush valve being flushed, instead they list a date and write "all" In the flush valve 
desorlption. 
Investigation: 1403610 Comment Date: 04/1912017 

No compliance documentation was submitted In regards to this outstanding alleged violation. 
Investigation: 1560481 Comment Date; 07/24/2019 

The water system now maintains a record of whloh individual dead-end flush velveir are 
flushed on a monthly baste. 
Reoommentled CorreotIve Action: Begin maIntainIng a reoord of when eaoh dead end main , 
is fkished. Submit three months of Ilushing records to the Beaumont Regional Office. , 
Resolution: During the COI on May 30, 2019, It was noted that the water systonlaow maintains 
a record of whloh Individual dead-end flush valves are flushed on a monthly basis, 

Track No: 703450 
30 TAO Chapter 290046(m)(4) 

Alined Violation: 
Investigation: 1539938 Comment Date: 02118/2019 

Failure by Pure UtIlities LC-Tangiewood Forest Subdivislon to maintaln all dletribution llnes in 
a watertlght conditlon. 

During the investleation, there were two locations where leaks were doournented. On the left 
side of the street, around the seventh telephone pole there was noted deterioration of the 
roadway and pooling water. A free ohlorine reaidual was obtalned and tested. The result wag 
0.25 milligrams per liter (Ing/L), whloh indicated that thls was indeed a leak. Then, between 
telephone poles Sand 9 on the left stde of the roadway, another area of poollne water was 
noted, A chlorine residual was obtained and tested. The result was 0.16 mg/L, whloh 
Indicated a second leak. it appeared that In' these two locations, tire tracks show that people 
drive off the roadway to avoid potholes and punoture the water lines. 

No documentatIon has been recelved Indlcating that the leaks have been repalred. 
Investigation: 1580401 Comment Datle 07124/2019 

During the CCI on May 30, 2019, the water system stated that they had repaired the two 
water teaks that ware loopted on the left side of Megnolle Avenue near the Telephone Póle 7 
and on the left side of Magnolia Avenue rrear Telephone Poles 8 and 9 and submkted 
photographio documentation to the Beaumont Reglonal Office In Aprll 2019. 

On July 24, 20'19, the water system resubmitted the photographio documentation, and It Ms 
noted that the two water leak locations appeared to have been repaired. 
Recommended Corrective Action: Repair the leaks end submIt photographio documentation 
to the Beaumont Reglanal Officke.wIthIn 14 days, 
Resolution: On July 24, 2019, the water system resubmItted photographic doeumentation 
showing that the two water leaks that were boated on the left side of Magnolia Avenue near the. 
Telephone Pole 7' and on the left slde of Magnolla Avenue near Telephone Poles 8 and 9 have 
been repaired, 

Track No: 707721 
30 TAC Chapter 290.48(11(2) 

Alleged Violation: 
Investigation: 1639938 Comment Date: 0310412019 

Failure by Pure Utilities I.C-Tanglewood Forest subdivision to have operating records 
accessible for revfew upon request. 

194 
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south end of Magnolia St. in•the naturatwashout. He reeponded confirm-1N that tine main line 
la terminated duet* the washout and hes been turned into slush valve. Three months of 
flushing resords were requested te verify lf this deed end is flushed regUlarly. 

No docurnentation.was received, 
Investigation: 1680481 • 

• 
Comment Dete: 07(444019 

The water system provided the.requested flushing records and a copy of a Standard 
Operating Prooedure for submitting rerjussted dooumentation to the TCaO. 
Recommended doirective eštablish a Standaril Operating Procedure for the 
subrnittaf.cf redordš Upon reqUest tö the exedutive drector or regional office. Stlb:Mft the" 
requested•rebertte to•the Sitatittidht Regional Offfoe: • • • • • • • • 
Réeolution: During the t0I On May 30, 2010; the itater.šystem wee able to provide the 
requestafluehlng rsobrds and a Standard 'Operating Procedure for providing information 
requested by the TOW in a timelyinenner. Please tide that•the liksiting-reeerde were reviewed 
and appeared to be adequately maintained. . 

. — 

'flack No: 72 um 
30 TAC Chapter 290.40(m) 

. AllagadViolation: 
Investigation: 1680481 . . Pornment Date: 07124/2019 

Faifure by Pure Ufilile 1-0.-TanOswood kirest .t,iticIi*on to Maintain all Plant iiCifitles and 
equipment in a good working condition and glppeamii§e. 

• .. . • 

During the investigation; it was.noted that the well metcg for Wsll N.o. 2 Was broken from at 
least May 1, 2010 to May 14.1 2010, which prravented watefayeteni Toni:being:Ole to 
collect data regarding the dinountAf itafer triat.was bot tiM from Weil No. 2 On a weekly 
basis until May 21, 2019 and May 28, 2010, which*ete the Only two water'usages the water 
system wila able to proyide at the time of the investigalon.. 

• 

Recommended Corrective Action: Repair the well meter. 
' RetelütiOn: During the invedjaatlbo, It was nOted'thattlys well meter,fOr Weil No. 2 was 
repaired on N 14 lay•, 2014. The wafer syitiirh 45, we 1E4 ihieitigator the Standard • 
Operating Procedure that has been created to enstA ha good workirigi condition of the water 
system's well meters in the fiitOre. 

4AN OP) It.0) IP•31(1 
• 

Description 
item 08 . 

AddltiOnal Commente 
On Ally 24, 2019, the Water eystem submitted 
photograPhio docuMentation titled "TW Repair 0," 
whioh showed what appeared to boa flush valve 
located at ground level. Please note that the end of 
the flush.valve was angled stt approximately a 45 to 
80-degree angle, which was enough to where rain 
water could potentially collect within the end of the 
pipe. It is suggested that the end of flush valve be 
elevated and angled in a downward position to 
isrevent the chance of rainwater and Yidod waters 
frorn collecting within the disoharge plOing of the 
flush valve, which Is only separated from the 
distribution system by a gate valve. 

. • •• • a • • • • • ••••••••• ••••• • • 40 4.1. 

MireinultInottAra ahiritnito Plo• ...P. A nIr 
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NM 
Complete Part F for EACH Public Water or Sewer system to be transferred subject to approval of the transaction. 

Attach a separate sheet with this information if you need more space for additional systems being transferred. 

22. A. For Public Water System (PWS): 

TCEQ PWS Identification Number: 11;P:',1A79,9,9:e.;;::F.'it'iltej (7  digit ID) 

Name of PWS: g.-040PROMIONNOR(§5.0,K. ..Stlir.:'60. 

Date of last TCEQ compliance inspection: 0,N,Y,i',i.eig11:4-.p.'"4:f.A, f,,1 (attach TON letter) 

Subdivisions served: 7.;,Y1.01$0.00Plantre•Willf443.3=t;W:Stt.:0::: 

B. For Sewer service: 

TCEQ Water Quality (WQ) Discharge Permit Number: Wii,4;;7.-R-',';::5MINA MI (8 digit rD) 
Name of Wastewater Facility: KiEgi•IMAIONAM11741,-  ,. :1„,,,S,7'1'' „ 

Name of Permitee: Rai r ".::::11:ammile, Igt,N-lovrikyo.,:, 
Date of last TCEQ compliance inspection: rialiVAVNIFIESTAI (attach TCBQ letter) 

Subdivisions served: Kg:...?':?tAXAMSCOVAlg.fratiMASkie 

Date of application to transfer permit ,submitted to TCEQ: EmzoilreireM 

 

23. List the number of exisank connections, by meter/connection type, to be affected by the proposed transaction: 

  

Water Sewer 

  

Non-metered • 2 ,, • Residential 

 

• ...1.51• • 5/8" or 3/4" .. 
3,,

 

•

 

Commercial 

  

1" 

 

4" . . Industrial 

 

. 1 V2" 

 

Other 

 

Other 

 

Total Water Connections: • .fst • • Total Sewer Connections: • 

 

24. A. Are any improvements 

1. No 

B. Provide details 
Commission 

 

standards 

required to meet TCEQ or Commission standards? 

Yes 

on each required major capital improvement necessary to correct deficiencies to meet the TCEQ or 
(attach any engineering reports or TCEQ approval letters): 

 

Descri tion of the Capital Im rovement: _ Estimated Com letion Date: Estimated Cost: 

   

• . d  ' ' vti,„iv,‘,74.4-, iy.f&yz., eit  rws,or,.... . , „,..).,$1,,,;,•,e,,,t;p,,,,i,. .v:,  .,-..4,,i96 4 
44.. -flr..:3*,•,.., -ity,75,),..„ • f411.01N-,:j:..r ,-NR . '' ;'01Yet, ". .:,..s . —,,,,,?.,p,..1.e. ,,,,,,,. .. ,, . . . , 

".:"..::: i'f la 4 ,,,,w., ivAttli.: 475 .. ,,,ov,..,,?4i,F,a,14, ,. 

 

4,Malf-at  

C. Is 

El 

there a moratorium on new connections? 

No •;'.4?:' Yes: 

25. Does the system being transferred 

No 

 

operate within the emporate boundaries of a municipality? 

Yes: .. (name of municipality) 

If yes, indicate the number of customers within the municipal boundary. 

Water: - • Sewer: 

 

PUCT Sale, Transfer, Merger 
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26. A. Does the systern being transferred purchase water or sewer treatment capacity 

If yes, attach a copy of purchase agreement or 

from another 

contract. 

drinking water standards? 

the agreement or contract? 
(if any)? 

source? 

What is 

No E  Yes: 

Capacity is purchased 

B. Is the PWS 

from: 

required to 

water 

Water: 

Sewer: 

purchase water to meet capacity requirements or 

supply or sewer treatment purchased, per 
supplied by purchased water or sewer treatment 

El No 17 Yes 

C. What is 
the percent 

D. Will the 

the amount of 
of overall demand 

 

Amount in Gallons Percent of demand 
Water: 

 

o,00% 
Sewer: 

 

o.00% • • 

purchase agreement or contract be transferred to the Transferee? 

n No 17 Yes: 

 

27. Does the PWS or sewer treatment plant 
area? 

have adequate capacity to meet the current and projected demands in the requested 

pi No NITI Yes: 

 

28. List the name, class, and TCEQ license number of the operator that will be responsible for the operations of the water or 
sewer utility service: 

 

Name (as it appears on license) 

. . 

Class License No. Water or Sewer 

. 

 

, 
.. . . 

. • • 

 

, , , 
. . 

    

. 

  

• 

 

, l':,,z-1;t:o.1/4.74.§.1F8A.,,- ',,,t.,", ' ' 1,0i 1.`•,c) r,"_.1a..'ia,11  ...j.';51,:411*:,th' _ OidAYNC -414-4\ ,',-cr''','0.V.'.0 11,i •k.,,_ •'`:',4•;TA.11",., 

require mapping information to be filed in conjunction with the STM application. 
29 A and B to determine what information is required for your application. 

.., • ,44;k1 

ALL applications 

 

Read question 

29. A. For applications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following 
mapping information with each of the seven (7) copies of the application: 

1. A general location (small scale) map identifying the requested area in reference to the nearest county 
boundary, city, or town. The following guidance should be adhered to: 

i. If the application requests to transfer certificated service areas for both water and sewer, 
separate maps must be provided for each. 

• 
ii. A hand drawn map, graphic, or diagram of the requested area is not considered an 

acceptable mapping document. 

PUCT Sale, Transfer, Merger 
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. . PWS_187oo64.,__CP_24%qobio_INVESTIGATION 
Texas Unnnission on Environmei....M Quality 

Investigation Report 
. , 

The TCEQ t comuitted to accessibility. If you need assistance in accessing this document, please contact oceeptceq.texas.gov 

Customers Pure Utilities, 
Customer Number: CN6006351.71 

Regulated Entity Name: TAYLOR LAKE ESTATES WATER SYSTEM 
Regulated Entity Number: Ria2835o5 

Investigation # 1555647 
Investigator: DUSTIN LORANCE 

Conducted: 04/12/2019 04/12/2019 

Program(s): PUBLIC WATER. SYSTEM/SUPPLY 

Investigation Type; CompBanee Investigation 

Additional ID(s)i 1.870064 

Address: TAYLOR LAKE CIRCLE, 
LIVINGSTON, TX , 77331  

Incident Numbers 

Site Classification GW 51-250 CONNECTION 

SIC Code: 4941 

Location: ON TAYLOR LAKE CIRCLE, OFF PM 2610 
- 2 MILES W OF 1-IIIVY 146 

Local Unit: REGION 10 - BEAUMONT 
Activity Type(s): PWSCCIGWCM CCI GW PURCHASE 

- COMMUNriY MANDATORY 

Name 
PURE murk= rx 

Pri1cival(s):  
Role 
RESPONDENT 

Contact(S):  

Role Title 

REGULATED MANAGER. 
ENTITY MAIL 
CONTACT 

NOTIFIED MANAGER. 

PARVCIPATED MANAGER 

REGULATED MANAGER 
ENTITY 
CONTACT 

PARTICIPATED OPERATOR 
rN 

to 
JUN 11 20s 

Na711 ft.  4.44,,,rbone 
MR STONEWALL —" Phone 
JACKSON 

MR, STONEWALL 
JACKSON 

MR. STONEWALL 
JACKSON 

MR STONEWALL 
JACKSON 

MR CULLEN D TIPTON Cell 

o 
Paw 

(936) 327-7070 II< 

.(936) 328-o906 

Phone (936) 327-7O7o 

Phone (936) 3271070 

Phone (936) 3g.7.7o7o 
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TAYLOR LAKE ESTATES WATER riTEM - LIVINGSTON 

4/12/2o19 Inv. # 1685647 
Page a 01'7  

%ha Staff Memher(a)t 
Role 
Supervisor 
Invotigator 
Investigator 
QA Reviewer 

_Checklist Name 
PWS STAIIDAR_D FIELD  

Name 
CHRIS VIDRINE 
A UNIXFALADE • 

'ANY DAIGRE' 
MARISSA PELTIER. 

ASSOciated Chec4.04 • 
Unit,Xame 
2 

PWS INVESTIGATION - EQUIPMENT 
MONITORING AND SAMPLING revised n6/2013 

InvestigationCommentst 

Ntik;t5i5ttil014 " 

Taylor Lake Estato Water System was investigated by Environmental Investigators Mr. Dustin Lorance and Mr. 
Ayokunle Falade on April 12, 2019, to determine compliance with applicable public water system regulations. Mr. 
Stonewall Jackson, Manager, was contaeted on March 29, 2019,  to schedule the Comprehensive Complion 
Investigation (CCI) for April12, 2019, An investigative request was e-mailed to Mr. Jackson on Marelt 29, 20/9 
(see Attachment No. i.- Investigative Request Letter). 

An exit interview was conducted exPlaining tliti results of the investigation. A copy of the TCEQ Exit Interview 
Form and Customer Survey Form were provided to Mr. Jackson on April12, 2019, See Attachment No. 2 for Exit 
Interview Form. , 

6111". 

Notice of Violation (NOV) Latter was mailed to trater system. 

ENERAL FACILITY AND PROMS INFUTION ' 

Type of system: Community 
Total retail meters/connections: 14•94 
Retail population: 367 (bassairrilat C 
Wholesale meters/connections: o 
Wholesale population: o 
Average daily usage: 34426 gallons from April 1, 2 ot8 to March 31, am 
Maximuxn daily usage: 67,967 gallons on March 19, 2019 

The water system is owned and operated by Pure Utilities, LC. The water system operates as one pressure plane 
served by two plant. The West Plant contains Well NO./. (01870064A), which was tested to produce 14.0 gallons 
per minute (gpm) at a meter located prior to the pressure tanks. The plant also consists of a sand, settling tank, 
sodium hypochlorite for disinfection, a 0,022 million-gallon (MG) ground storage tank, a service punip rated at 
Iso gpm, and two o.00l MG pressure tanks, The East Plant contains Wert No. 2 (G1870064E), which was tested 
to produce 66 gpni at a meter located prior to the pressure tank. The plant also consists of blended phesphate for 
sequestration and corrosion control, a sand settling tank, sodium hypochlorite for disinfection, two 0.012 MG 
pound storage tanks, two service ptnups rated at 120 gpm and 140 gpm, and a o.0o3 MG pressure tank.. 

For additional facility information, see Attachment No, 3 - Water System Schematic, PWS Database Printout, and 
Water System Data Sheet 

On June 27, 2014, the water system was granted an exception to the individual well meter requirements for Well 
N04.1 and 2. This exception is contingent upon a d.aily record of total production for both plants and the two flow 
meters must be ealibrated every /a months. 

The water system employs the following operator: 

Cullen Tipton, Class C Ground Water, License No. WG0006970, Expires November 28, 2019 
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TAIWR rAKE ESTATES WATER SAfray - LIVINGSTON 

4/142019 Inv. # 1555647 
Page 3 of 7  

BACKGROUND 

The previous CCI was conducted on August 24, 2016, and the following violations were noted during the course of 
the hwestigation: failure to maintain the intruder resistant fence; failure th have an appropriate liquid level 
indicator on one of the 0.012 MG ground storage tanks it the Bast Plant; failure to comply with the requirements 
of a granted exception; failure to maintain records regarding which dead end Mains are flushed on a mnuthly 
basis; and failure to have working well meters at both the Beat and West Plants. 

The following alleged violations remain outstanding: failure to maintain the intruder resistant fence; failure to 
have an appropriate liquid level indioator on one of the 0,012 MG ground storage tanks at the East Plant; failure 
to comply with the requirements of a granted exception; and failure to maintain. records regarding which dead end 
mains are flushed on a monthV basis. 

A search of the Consolidated Compliance and Enforcement Data System (CCEDS) found that no complaints have 
been filed against the system since the previous CCI. 

A search of COEDS displayed no open enforcement cases for the system. 

ADDITIONAL INFORMATION 

On Apri11.4, 2019, the investigators met with Mr. Jackson and Mr. Cullen Tipton Operator, to conduct the COL 

The following records were reviewed: connection counts, American National Standards Institute (ANSI)/National 
Sanitation Foundation (NSE) certification for all chemicals used, plant operationa manual, customer service 
agreement, oustomer service inspections, monthly operating reports, records for the amount of chemicals used, 
monthly flushing records, disinfectant residual sampling records, a distribution map, drought contingenoy plan, 
annual tank inspection forms, monitoring plan, the bacteriological sampling records for the previous twelve 
months, and Revised.Total Coliform Rule sample siting plan and map. 

During the investigation, it was noted that the water aystem is now recording the date that each dead-end main is 
flushed every month. This is adequate to resolve the active violation noted during the previous CCI for the failure 
to Maintain records regarding which dead-end mains are flushed on a monthlybasis. 

During the investigation, it was noted that the water system is now calibrating the flow meters every 12 months 
and recording the total production on a weekly basis. On May 22, aoro, the Beaumont Regional Office received 
operating loga which display that the water system is now recording the flow from each meter on a daily basis. 

• 
During the investigation, it was noted that the water system does not maintain copies of all well completion data. 
The water sysiem could not provide the driller's log or cementing certificate for both wella. 

During the investigation, it was noted that the water system is taking all required monthly bacteriological 
samples. 

Operation and maintenance- Durhig the investigation, an evaluation of the water production and distribution 
system was conducted. 

During the investigation, it was noted that the water system has added markings which convert from inches to feet 
ontbe liquid level indicator for one of the o.o12 MG ground storage tanks at the East Plant. This la adequate to 
resolve the active violation noted during the previous CCI for the failure to havenn appropriate liquid level 
indicator on one of the 0,012 MG ground storage tanks at the East Plant. 

During the investigation, the following issues were noted with the fencing at the East Plant: brolcen stands of 
barbed wire and broken support posts on right side upon entering the plant. The following issues were noted with 
the fencing at the West Plant: broken support poets on right and left aide fencing upon entering the plant and 
broken barbed wire post on the right side fencing. The violation. noted during the previous Ca for the failure to 
maintain the intruder resistantfence remains outstanding. 

Capieity and Sampling- During the investigation, the water system capacities were evaluated (see Attachment No. 
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TAYLOR LAKE ESTATES WATER SYSTEM - LTVINTISTON 
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Page 4 of 7 
3 - Water System Q .:emetic, PM Database PrintoUt, Water'SYstein Data &Set). capaCity was Cdaulated • 
and sainpling results were documented as follows: 

The water system is required to provide o.6 gpru multiplied (x) by 149 connections equals (.4) 89.4 gpxn total 
production required whilethey provide 195 gpm. The water system is required to provide 0.00298 MG of pressure 
storage capacity While 0.005 MG is provided. The water system is required to provide 0,0298 1140 of total storage 
capacity while they provide 0.046 MG. The water system is required to provide 298 gpm of service pump capacity 
while 410 gpm is provide& 

Sampling-.  During-the investtgation, a disinfeotant residuarandpressuretestwere conducted in the distributiOn 
systein. The .investigator obtained a pressure reading of 54 pounds per square inch (psi) and a free ohlorine 
residual of 1.3i milligrams per liter (mg/L) at1574 East Taytor Lake Circle. • 

List of Attachments: 
Attachment No. 1- Investigative Request Letter 
Attachment No. 2- Exit Interview Form 
Ambriabt Jto.•WdeiTftifErrifSErehlatic,TWS Dataliase WaterByS141.fiDatil Sheet 
Attachment No. 4- Investigation. Photographs 
Attachment No. 5- Water System Documentation 

Track Number: 619083 Compliance Due Date: o8/o9/2o19 
-Violation Start Date: 8/ 24/2016 

so TAC Chapter 29048(39) . 
So TAC Chapter 29041(0(3)0 
30 TAC Chapter 290.42(m) 
so TAC Chapter 290.43(e) 

Alleged Violation: 

Investigation: 1863600 Comment Date: 09/ 23/2(0 
Failure by Taylor Lake Estates to maintain the intruder resistant fence. 

During the investigation, it was noted that the fenceet the East plant was missing three strands of barbed wive 
on part of the fence. 

Investigation: 1447003 
• 

Comment Date: lo/16/201.7 
No compliance documentation has been submitted regarding this outstanding violation. 

Investigation: 1505OS3 Comment Date: 08/i3/201.8 
No compliance documentation has been submttied regarding this outstanding alleged violation. 

Investigations 1560647 Comment Date: 05/13/2019 
During the investigation, the following issues were noted with the fencing at the East Plant broken stands of 
barbed wire and broken support posts on right side upon entering the plant. following issues were noted 
with the fencing at the West Plant: broken support posts on right and left side fencing upon entering the plant 
and broken barbed wire post on the right side fencing. 

Recommended Corrective Action: Repair the fences. Submit photographic documentation of the repaired 
fences to the Beaumont R.egional Office. 
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Track Number; 7161.28 Compliance Due Date: 10108/2019 
Violation Start Date: 412/2019 

go TAC Chapter 290.46(n)(3) 

Alleged Violation; 

Investigations 1555647 Comment Date: o5/29/2019 
Failure by Taylor Lake Estates Water System to maintain copies of well completion data. 

During the investigation, it was noted that the water system does not maintain copies of all well, completion data, 
The water system could not provide the dale* log or cementing certificate for both wells, 

Recommended Corrective Actions Provide copies of the driller's log and cementing certificates for both 
wells to the Beaumont Regional Office and the TCEQ Water Supply DiVision or request an exception to this 
requirement by writing to TCEQ Water Supply Divlsìon, Plan and Teclmical Review Section, MC159 PO tex 
1 08 Austin TeVila 8 08 ; 

Track Number: 619084 Resolution Status Date: 6/3/2019 
Violation Start Date; 8/242016 Violation End Date: 4/12/2019 

SO TAC Chapter 290.43(e)(4) 

Allieged Violation; 

Investigation: 1363698 
• 

, Comment Date: 03/o t/20i7 
Failure by Taylor Lake Estates to have an appropriate liquid level indicator on one of the 0,m2 MG ground 
storage tanks at the East plant, 

During the investigation, it was noted at the East plant that one of the 0,012 MG ground storage tanks was not 
equipped with an altitude gauge that displays. in feet of water, instead it read. in inches of water, 

investigation: 1447003 Comxnent Date:10/16/2017 
No compliance documentation has been submitted regarding this outstanding violation. 

Investigations 1505083 Comment Date; 08/13/2018 
No compliance documentation has been submitted regarding the oustanding alleged violation, 

' Investigations 1555647 Coxmnent Date: o5/i3/2o19 
The water system has added marldngs which convert from inches to feet on the liquid level indicator. 

Recommended Corrective Action; Replace the liquid level indicator with a gauge that displays in feet of 
water. Submit photographic documentation of the appropriate meter on the tank to the Beaumont Regional 
Office. 
Resolution: During the investigation =April 12, 2019, it was noted that the water system has added markings 
which convert from inches to feet on the liquid level indicator for one of the 0.0/2 MG ground storage tanks at the 
East Plant, 
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Track Number: 61.9085 Resolution Status Date: 6/1o/eo19 
Violatbm Start Date: 8/24/2016 Violation End Date: 5/22/2019 

30 TAC Chapter 290.39(0(5) 

Alleged Violation: 

Investigation: 1363698 . Comment Date: 03/01/goi7 
Failure by Taylor Lake Estates to comply with the requirement; of a. granted exception. 

Duringthe investigation, it was noted the water eystem did not comply with the conditions of a granted 
exception regarding the well Meter keepiirements at the East and West plants. The exoeption is contingent upon a 
thdly ree:ordnftotidlsroduetiontorlmh i1ì trathtrtwo flow YnzttEtg bt1igaltintettffšfy12"Inallthe, It WM' 
noted the water system was ealibnaing the meters every throe years and the total well produotion wae being 
obtainedon a•weekly basis instead ofdaily. 

Investigation: 1447003 Comment Date: to/16/201.7 
No compliance documentation has been aubmittedvegarding the outstanding aleged, violation. 

Investigation: 100 $ OBS Cornment Date: 09/17/2018 
No compliance documentation has been sumbitted regarding this outitanding alleged violation. 

Please note that per an entail conversation with Mrs. Michaelle Garza, gnforcement Coordinator with the TCHQ 
Enforcement Division on September 13, a018. The TCEQ Enforcement Division would not consider this violation 
to be a complete failure by the water system. It was nOted that since the water.  system dgqs obtain well meter . 
ProduCtiOn. readings Weekly and 'Calibrate the well meters evary thiee years. his vielition should be cited is a. 
category C violation instead of a category B. 

Investigation: $65647 Cordment Date: 06/to/goig 
During the investigation, it was noted that the water system is now calibrating the flow meters.  every 12 months 
and is recording the total production on a weekly basis. 

Recommended Correetive Actions Submit one month of daily total welrproduotion readings along with a 
standard operating procedure (SOP) for collecting daily well production saxnples and calibration of the well meter 
every year to the Beaumont Regional Office. 
Resolution: On May 22, 2019, the Beaumont Regional Office received operating logs which display that the . 
water system is nowrecording the flow from each meter on a dailybasis, 

Track Number: 619086 Resolution Status Date: 5/13/2019 
Violation Start Date: 8/24/2016 Violation -End Date: 4/12/2019 

30 TAC Chapter 290.400(3)(A)(1v) 

Alleged Violation: 

Investigation: 1363698 Comment Date: 03/01/2017 
Failure by Taylor Lake Estat to maintain records regarding whioh dead end mains are flushed on a monthly 
basis. 

During the inspection, the investigator noted that the water systena does not maintain a record of which 
individual dead end mains are flushed on a monthly.basis. The water system explained that they perform the 
*flushing activities required, but do not retain records of emit individual dead end being fhished, instead they 
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TAYLOR IAKE PSTATES WATER. SY5TM - LIVINGSTON 

4/12/2919 Invo# - 1555647 ) 
Page 7 of 7  

state a date and v:Trite "all" in the flush valve description. 

Investigations i447003 Comment Date: to/16/2o3.7 
No compliance documentation has been submitted to resolve this outstanding violation. 

In-vestigations 1505083 Comment Date; o8/13/201,8 
No compliance documentation has been submitted regarding this outstanding alleged violation. 

Investigations. 1555.647 Comment Date: 05/13/2019 
The water system is now recording the date that each dead-end main is flushed every month. 

R.ecommended Corrective Actions Begin maintaining a record of when each dead end main is flushed. 
Submit three months of flushing records to the Beaumont R.egional Office. 
Resolutions During the investigation on April 12, 2019, it was noted that the water system is now recording the 
date that each dead-end main is flushed every month. 

Signed MIN*. Date 

vircounental Investigator  

Date ___41/41_ 

Attachments: On order of final report submittal) 
__E)nforcement Action Request (EAR.) 

Zrietter to Facility (specify type) :  4/4/ 

Investigation Report 

Sample AnalYsis R.esults 

Manifests 

Notice of Registration  

Maps, Plans, Sketches 

Photographs 

Correspondence from the facility 

"'Other (specify) 

Se-f 
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Jon ikijonnann: Chairman 

Emily Lindley, Commissioner 
To13y Baker, Deecutive Director 

TEXAS COMKSSION ON ENVIRONMENTAL quALITY 
Protecting Texas by Reducing ancl Preventing Polhaion 

JUne 10, 2019 

CER.TIPIED MAIL {7015 0640 0004 7993 82961 
RETURN RECEIPT REQUESTED 

Mr. Stonewall Jackson, Manager 
Pure Utilities, LC 
207 W Mill St • 

. Livingston, Texas 77351 • 

Re: Notiee of Violation for Public Water Supply Comprehensive Compliance Investigation at: 
Taylor Lake Estates Water System, Livingston (Polk County), Texas 
Regulated Entity No. RNI.01283505, PWS ID No. 18700641  hwestigation No. 1555647 

Dear Mr. Jackson: 

On. April 12, 2019, Mr. Dustin Lorance and Mr. Ayokunle Palade of the Têxas Commission on 
Environmental. Quality (TCEQ) Beaumont Region Office conducted an. investigation. of the above-
referenced regulated e.ntity to evaluate compliance with applicable requirements for public 
water supply. Enclosed is a summary which lists the investigation findings. During the 
investigation, certain outstanding alleged violations were identified for which compliance 
documentation is required. Please submit to this office by October 8, 2019 a written 
description of corrective action taken and the required documentation demonstrating that 
compliance has been achieved for the outstanding alleged violations: 

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ 
rules. Please note that both the rules themselves and the agency brochnre entitled Obtaining 
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state.tx.ns for your 
reference. If you would like a hard copy of this brochure mailed to you, you May call and. 
request one from either the Beaumont Region. Office at (409) 898-3838 or the Central Office 

'Publications Ordering Team at 512-239-0028. 

The TCHQ appreciates your assistance in Oils matter. Please note that the Legislature has 
granted TCEQ enforcement powers which we may exercise to ensure coinpliance with 
environmental regulatory requirements, We anticipate that you will resolve the alleged 
violations as required in order to protect the State's environment. If you have additional 
information that we are unaware of, you have the opportunity to contest the violaUons 
documented in this notice. Should you choose to do sO, you must notify the Beaumont Region 
Office within 10 days trOm the date of t'hi  letter. At that time, Mr. Ronald Hebert will schedule 
a violation review meeting to be conducted within 21 days from the date of this letter. 
However, please be advised that if you decide to participate in the violation review process, the 
TCEQ. may still require you to adhere to the compliance. schednle included in the attached 
Sutnmary of Investigation Findings until an official decision is made regarding the status of any 
or all of the contested violations. 

TCEQ Region lo • 387o Rasta Fwy. • Beaumont, Texas 777034850 * 409-898-3838 * Eta 4o9-892-213.9  

Austin Headquarters; 51e-239-woo • teecktexaa,gov How is our euatomer service? teecbtexas.gov/eustomeraurvey • 205 
• printed on rooyoled papa ohm say-bond Ink 



• 
Mr. stonewall Jackson, Managrx 

• Page 2 
. lune 10, 2019 

If you or members of your staff have any questions, please feel free to contact Mr. Dustin 
Loraine in the Beaumont Regiön Office at (409) 898-3838. 

Sincerel 

TVÀ ) 
ChrisVidrine, Wate.;:-Sioli-Team Leader 
Beaumont Region Office 
Texas Commission on Environmental Quality 

Cv/DL/bd 

Enclosure: &mammy of Invesilgation-Findingo 
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TAYLOR LAKE CIRCLE . , 04/12/2019 
LIVINGSTON, POLK COUNTY, l'X 77351 

Additional IID(e): 1870064 
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1° 

 

Track No: 619083 Compliance Due Cate: 08109/2019 
30 TAC Chapter 290.38(39) 
30 TAC Chapter 290.41(c)(3)(0) 
30 TAC Chapter 290.42(m) 
30 TAC Chapter 290.43(e) 

Alleged Violation: 
Investigation: 1363698 Comment Date; 09/23/2016 

Failure by Taylor Lake Estates to maintain the intruder resistant fence: 

During the Inveafigation, It was noted that the forme at the East plant was missing three 
strands of barbed wire on part of the fence. 

Investigation: 1447003 Comment Date: 10/16/2017 

No compliance documentation has been submitted regarding this ouištanding violation. 
Investigation: 1606088 Comment Date: 08/13/2018 

No compliance documentation has been submttled regarding this outstanding alleged 
violation, 

• Investigation: '1665647 Comment Date: 05/13/2019 

During the investigation, the following WM% were noted with the fencing at the East Plant: 
broken stands of barbed wire and broken support posts on right side upon entetIng the plant. 
The following issues were noted with the fencing at the West Plant: broken support posts on 
right and left side fencing upon entering the plant and broken barbed wire post on the tight 
side fencing. 
Recommended Corrective Action: Repair the fences. Submit photographio dooumentation of 
the repaired fences to the Beaumont Regional Office. 

• Track NoL716128 &molten() Due Date: 10/08/2010 
30 TAC Chapter 290.48(0(3) 

Alleged Violation: 
investigation: 1556047 - Comment Date; 06/29/201S 

Failure by Taylor Lake Estates Water System to maintain copies of well completion data. 

During the Investigation, It was rioted that the water system does not maintain copies of all 
well completion data. The water system could not provide the driller's log or cementing 
certificate for both wells, 
Recommended Corrective Action: Provide copies of the driller's log and cementing 
oertifioates for both wells to the Beaumont Regional Office and the TCEQ Water Supply Division 
or requeet an exception to this requirement by writing to TCEQ Water Supply Division, Plan and 
Tech nloal Review Section, MC 159 PO Box 13087, Austin, Texas 78711.3087; phone (512) 
239-4691. 

Summary of investigation Findings Page 1 of 3 
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• • • 
comment Datel, 03/01/2017 

•• I  

Failure by Tayfer Liligolststso fo have an 'appisoPriate ilqUid level indibetor on one of the . 
. , 

0.012 Ma.ground storage tanke at the'Eastplent, • 

During the investigation, it was noted at the East plant that one of the 0,012 mogrûuod,.. 
storage tanks was not ecjulpped with an altitude g'auge that displays in feet of water, inateyad It 
read In Inches of water. 
Investigation: 1447003 Comment Date: 10/106,1 7 

•Nc.campliqppesloowTientatipn has beeneubmitted regarcling.thls cutpendirsvioletion.. 
investigation: 1606(183 • aoinrneni Date': -08/1-37-2-6.i8 

No compliance documentation has been submitted regardidg the oustarKling alleged vlblation." 
investigation: 1656847 Comment bate; 3/209 

The Water system has added markings which oonvert from inohes to feet on the liquid level 
indicator. 
Recommended hCorrective Aotlön: Replace the liquid level Indicator with.a gauge that 
displays In fe.et of water, $ubralt,photographla dooumentation of the appropriate Meter on the 
tank to-the Seaument•kagional Office), 
RsSoilltion: During. the investigation on April 12, 2019, it was noted that the water system has 
addsd tnarldngs which•convert item inohes to feet an the liquid level lndloatar far one of the . 
0,012 MO ground storage tanks at the East Plant. 

Track No: 819Ø8o 
3o TAG Chapter 2O,39(I).() 

Alleged Violation; 
investigation: 1383698 Comment Date: iD3/01/2017 

Failure by Taylor Lake Estates to comply with the rectUirements of a grantad exception. 

During the Investigation, It was Acted the water syetern did not comply with the conditions ofe 
granted exception regarding the well meter requirements et the Eastand WO plants. The 
exception Is contingent upon a daily record of total production for both wells and lha twO flow 
meters being calibrated every 12 months. It was noted the water system was calibrating the 
meters every three yeari and the total well production was being obtained on a weekly basis 
instead of daily,. 
Investigation; '1447003 Comment Date: 10/18/2017 

No complianoe documentation has been submitted regarding the outstanding alleged 
violation. 
Investigation: 1606083 Comment Date: 09/17t2018 

No complianoe documentation has been sumbItted regarding this outstanding alleged 
violation. 

Please note thatper an email conversation with Mrs. Wheelie Garza,'Enforoement 
Coordinator with the TCEQ Enforcement Division on September 13, 2018. The TOE() 
Enforoement Division would not consider this violation to be a complete failure by the water 
system. It was noted that since the water system does obtain well meter produotlon readings 
weekly and calibrate the well meters every three years. This violation should be cited as a 
category C violation instead of a category 8, 

Summary of invaatigation FIndlogo 
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Alleged violation; 
Investigati0.m.1363696, 
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TAYLOR LAKE ESTATES Aly.KER sysTem i•hoivestlgation # 1550847  
Illivestit)istiOnz 15561111 ' Commit bate: 06PM/2019' 

During the Investigation, It was noted that the water system is now calibrating the flow meters 
every :12 mobths and Is reoording the total production on a weekly basis. 
Recommended Corrective Action: Submit one month of daily total well production readings 
along with a standard operating procedure (SOP) for collecting daily well production samples 
and calibration of the well meter every year to the Beaumont Regional Office. 
Resolution; On May 22, 2019, the Beaumont Regional Office reCeived ()Orating logs which 
display that the water system is now recording the flow frorn eaoh meter on a daily basis. 

Track No: 819Q86 
30 TAC Chapter 290.46(f)(3)(A)(1v) 

Alleged Violation: 
investigation: 1363698 Comment Date: '03/01/2017 

Failure by Taylor Lake Estates to maintain records regarding which dead end mains are 
flushed on a monthly basis. 

During the Inspection, the investigator rioted that the water system does not maintain a record 
of which Individual dead end mains are flushed on a monthly basis. The water system 
explained that they perform the flushing activities required, but do not retain records of each 
Individual dead end being flushed, Instead they state a date and write "all" in the flush valve 
description. 
Investigation: 1447003 • • Comment Date: 10/16/2017 

No compliance documentation has been submitted to resolve this outstanding violation. 
Investigation: 1606083 Comment Date: 08/13/2018 

NCI compliance documentation hets been submitted 
violadon. 
Investigation: '1556647 

regarding this outstanding alleged 

Comment Oat% 05/13/2019 • 

The water system le now recording the date that each dead-end main Is flushed every month, 

Recommended Corrective Action: Begin maintaining a record of when each dead end main 
is flushed. Submit three months of flushing records to the Beaumont Regionai Office. 
Resolution: During the investigation on April 12, 2019, it was noted that the water system Is 
now recording the date that each dead-end main is flushed eyary month. 

Surninary of Investigation Findings Paga 5 of 8 
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Complete Part F for EACH Public Water or Sewer system to be transferred subject to approval of the transaction. 
Attach a separate sheet vvith this information if you need more space for additional systems being transferred. 

22. A. For Public Water System (PWS): 

TCEQ PWS Identification Number: TX"! 870131 (7 digit ip) 

Name of PWS: Texa8 Water Supply 

Date of last TCEQ compliance inspection: • (attach TCEQ letter) 

Subdivisions served: Te)cas Water Supply 

B. For Sewer service: 

TCEQ Water Quality (WQ) Discharge Permit Number: WQ (8 digit ID) 

Name of Wastewater Facility: 

Name of Permitee: 

Date of last TCEQ compliance inspection: (attach TCEQ letter) 

Subdivisions served: 

Date of application to transfer permit submitted to TCEQ: 

 

23. List the number of existing connections, by meter/connection type, to be affected by the proposed transaction: 

  

Water Sewer 

  

Non-metered 

 

2" 

 

Residential 

 

69 5/8" or 3/4" 

 

3,, 

 

Commercial 

  

1" 

 

4" 

 

Industrial 

  

1 1/2" 

 

Other 

 

Other 

 

Total Water Connections: 69 Total Sewer Connections: 

  

24. A. Are any improvements required to meet TCEQ or Commission standards? 

No jjjj1 Yes 

B. Provide details on each required major capital improvement necessary to correct deficiencies to meet the TCEQ or 
Commission standards (attach any engineering reports or TCEQ approval letters): 

 

Description of the Capital Improvement: 
• 

Estimated Completion Date: Estimated Cost: 

            

C. Is 

•   

there a moratorium on new connections? 

No Yes: 

25. Does the system 

• 

being transferred 

No 

 

operate within the corporate boundaries of a municipality? 

Yes: (name of municipality) 

If yes, indicate the number of customers within the municipal boundary. 

Water: Sewer: 
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26. A. Does the system being transferred purchase water or sewer treatment capacity 

If yes, attach a copy of purchase agreement or 

from another 

contract. 

drinking water standards? 

the agreement or contract? 
(if any)? 

source? 

What is 

7 No 7 Yes: 

Capacity is purchased 

B. Is the PWS 

from: • 

required to 

 

Water: 

Sewer: 

purchase water to meet capacity requirements or 

supply or sewer treatment purchased, per 
supplied by purchased water or sewer treatment 

1111 No in Yes 

C. What is 
the percent 

D. Will the 

the amount of water 
of overall demand 

 

Amount in Gallons Percent of demand 
Water: . .•otla% 
Sewer: . . ' no% • 

purchase agreement or contract be transferred to the Transferee? 

No 7 Yes: 

 

27. Does the PWS or sewer treatment plant 
area? 

have adequate capacity to meet the current and projected demands in the requested 

No •Yes: 

 

28. List the name, class, and TCEQ license number of the operator that will be responsible for the operations of the water or 
sewer utility service: 

 

Name (as it appears on license) Clan License No. Water or Sewer 

. . 

 

, . - 
„ 

 

- - , k 
. • , , .. . 

 

. 
. . 
" . 

  

„54.• ‘,";.,` 1 Y ,,,.Q. k , , I 4 

 

ALL applications require mapping information to be filed in conjunction with the STM application. 
29 A and 11 to determine what information Ls required for your application. Read question 

29. A. For applications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following 
mapping information with each of the seven (7) copies of the application: 

1. A general location (small scale) map identifying the requested area in reference to the nearest county 
boundary, city, or town. The following guidance should be adhered to: 

i. If the application requests to transfer certificated service areas for both water and sewer, 
separate maps must be provided for each, 

ii. A hand drawn map, graphic, or diagram of the requested area is not considered an 
acceptable mapping document. 
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Phone 
Work 
Cell 

Of% 

l ob 

(93 '6) 3 2 7 -

 

(936) 327-1896 
, 

Name 
CHRIS VIDRINE 
VANESSA STANSBURY 
BRnTANY DAIGRE 

Associated Check List 
"Unit Name 
PWS 

PWS 18701.31._,CP4`11.90322,_INVESTIGATION 
Texaclommission—on Environmental Quality 

Investigation Report 
• The TCEQ is committed to ttccessibility. If you need assistance in accessing this doeument, please contact oceetceq,texas,gov 

Customer: Pure Utilities, L.C. 
Customer Number: CN6006351.7t 

• 
RegulatCsd Entity Name: TEXAS WATER SUPPLY 

Regulated. Entity Number: lin.o1259679 

Investigation # 164o888 Incident Numbers 
Investigator: PAIGE PRITCHARD Site Classification CiW gt-ago CONNECTION 

Conducted: 01/3o/201.9 — ot/30/2019 SIC Codes 4941 

Provam(s): Puttric WATER gYSTEM/SUPPLY 

Investigation Type; ComPliance Invest File Review Location: ON CARTHAGE ST W OF HWY 59 OFF FM 
942 ON FAGAN FARM Rt• 

Additional ID(s): 1870131 

Name 
PURE UTILITIES LC 

Address: , 
1 7 

Prin.ckpa1(0. 
Role 
RESPONDENT 

C9ntact(s):  

Role 

REGULATED 
ENTITY 
CONTACT 

REGUIATED 
ENTITY MAIL 
CONTACT •  

Title 

MANAGER 

MANAGER. 

Name 

MR STONEWALL 
JACKSON 

MR STONEWALL 
JACKSON 

Local Unit: REGION o - BEAUMONT 
Activit)r Type(s): PWSFRR. - PWS NOV Record Rsview 

Qtlter Staff Blember(s):  
Role 
Supervisor 
QA Reviewer 
Investigator 

CheekltstName  
PWS GENERIC VIOLATIONS 

Investigation Comments:  
INTRO DucrION • 
This file record review was conducted to resolve alleged violations noted on January 18, 2017. 
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A No Documentation Submitted Letter was Mailed to the aystem. 
4, 

TEXAS WATER. SUPPIX LEGGE!' • 

1/30/2019 Inv. # -1540088 

Page 2 of 3 

GENERAL FACILITY AND PROCESS INKRMATION 
See Investigation No.; 1389832 

BACKGROUND 
A Comprehensive Compliance Investigation (CCI) was conducted on January 18, 2017. Alleged violations were , 
noted chiring the CCI and, documented in Investigation No. 1389832. A Notice of Violation (NOV) was issued on 
March lo, 2017. 

ADDITIONAL INFORMATION " • 
No domeentation has been submitted to resolve some of the outstanding alleged violation. 

Cornplience Due Date: 04/22/2019 

Violation Start Date: 1/18/2017 

30 TAC Chapter 290.105(h) 

Alleged Violation: 

Investigation: 1339822 Comment Date; 03/08/2(n7 
Failure by Tex Water Supply to comply with the Secondary Constituent Level of 7,0 s.u. for pH. 

gation, a pH sample was obtainecl in distribution by the investigator which displayed a result 
ease note the minimum allow,ed pH to be maintained is 7.0 

ation: 1,54048 Comment Date; 02/04/2019 
6144,  comp1Epaci3 documentation has been submitted regarding this outstanding alleged violation, 

Recommended Corrective Action: Perform an engineering assessment to determine what operational or 
design modifications are required to meet the secondary constituentlevel for pH within the distribution system. 

If the engineering aasessment determines that operational changes are appropriate submit notifieation to the 
executive director regarding the change in treatment. Notifications shall be sent to'TCEQ Water SUpply division, 
Technical RevieW and Oversight Team, MC 1.55 PO Box 13087, Austin, Texas 78711-3087; phone (512)• 239-4891. 
Construct facilites in accordance with the approved plans. 

- 
Track Number: 633288 

21 3 



TEXAS WATER SUPPLY . LEGRET 
1/30/20t9 Inv. # -1340888 
Page 3 of 3  

Signed if) 
.A241tivAIAAT‘ Date 01,-/11 • 

   

Emir() nental Inveaftator 

bate Weykoll 

  

Attachments: (in order of final report submittal) 
Enforcement Action Request (EAR) Maps, Plans, Sketches 

L'retter to Facility (specify me) :  /14486,4  Photographs 
Investigation Report —Correspondence from the facility 
__,9ample Analysis Results __Other (specify) : 

Manifests 
Notice of Registration 
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Jon Nierrnann, Chairman 
.1 

Emily LtudielteCommissioner 
Toby Bakfr, Exechatve Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 
"meting Texas by Reducing and Preventing Pollution 

March. 22, 2019 

CERTIFIED MAIL (7015 0640 0004 7993 7749} 
RETURN RECEIPT REQUESTED 

Mr. Stonewall. Jackson, Manager 
Pure Utilities 
20/ West Mill Street 
Livingston, Texas 77351 

Re: Failure to Submit Compliance Documentation for 
Texas Water Supply, Livingston (Polk County), Texas 
PWS ID No.: 1870131; Investigation No.: 1.540888; RN No.:101259679 

Dear Mr. Jackson: 

By letter dated March 10, 201.7, the Texas Commission on Enviromnental Quality (TCEQ) 
Beaumont Region Office requested that you submit information to us by July 10, 2017 verifying 
that the outstanding alleged violations referenced in the letter have been corrected. The alleged 
violations were noted during the investigation Of the above-referenced facility conducted on 
January 18, 2017; Enclosed foryour information is a copy of the letter. As of this date, we have 
not received from you a written description. of corrective action taken and the required 
compliance documentation for these alleged violations. Please submit this information to us by 
no later than April 22, 2019. 

The Texas Commission on Environmental Quality appreciates your assistance in this matter, and 
looks forward to receiving your response. Please note that the Legislature has milted TCEQ 
fmforcement powers which we may exercise to ensure compliance with environmental 
regulatory requirements. 

r you or members of your staff have any questions, please 'feel free to contact Ms. Paiie 
Pritchard in the Beaumont Region Office at (409) 898-3838. 

Sincerely, 

Chris yidrine 
Water Section Team Leader 
Beaumont Region Office 

CV/PP/bd 

Enclosure: Copy of Previous Letter 

TCEQ Region 10 .• 3870 Eastex rpm. • Beauznont,14exas 77703-p330 • 400-898-3838 • Pax 409-892-2119  
Austin Headquarters: 512-239-1000 • teeq.texas,gov. • How Is our custhraer serviCe? teect.texas:gov/eustOrnersurvey 21 c 

minted on reqctcl paper . 



nves ga on ff 
investIRWEvata: 01118/2017 

POLK COUNTY, 

Additional 1D(s).: 1870131 

Track No: 633288 ' Compliance Due Date: 07M0/2017 
.30 TAC Chapter 290.10S(b) 

Alleged Vlolatlon; . 
investigation: 1389832 Comment Date: 03108/2017 

Failure by Texas Water Supply to comply with the Secondary Constituent.Level of 7.0 s.u. for • 
pH. 

During the investigation, a pH sample was obtained in distribution by the investigator which 
displayed a result Of 6.32 s.u. Please note the minimum allowed pH to be maintained is 7.0 

Recommended Corrective Action: Perform an engineering assessment to determine yvhat 
operational or design mddifloations are requlred to meet the secondary constituent level for pH 
within the distribution system. 

If the engineering assessment determines that operational changes are appropriate, submit 
notification to the executive director regarding the change In treatment. Notifications shall be 
sent to TCECI Water Supply division, Technical Review and Oversight Team, MC 166 F'0 Box 
13087, Allistln, Texas 78711-3087; phone (512) 239-469 . Construct facilities in accordance 
with the approved plans. . 

SI 

Track No: 633289 
30 TAC Chapter 290.121(0)(1) ' 

Alleged Violation: 
Investigatlon: 1389832 Comment Date: 03/08/2017 

Failure by Texas Water Suppty to have a complete monitoring plan. 

During the invesffgation it was noted that the monitoring plan was incomplete. The water 
sxstem's new sample site list for distribution disinfectant residuals and bacteriological 
sainples was not included In the document. 
Recommended Corrective Action: Update the monitorin§ plan. Submit a copy of the updated 
monitering plan an'd ti Standard Operating Procedure (SOP) tcthe Beaumont R'egional Office. 
Resolution: On January 18,,  2017, the Beaumont Regional Office received art updated version 
of the monitoring plan and a Standard Operating Procedure, which appeared to be adequate. 

Summary of l nvOottgation PthdIngs Page I 01 
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0183018Or 47.k :: '1.14fit(it,0 tlatiMateaVtiggi la ir4, '- '''Z'Oell f,c;iiIi'' 

Complete Part F for EACH Public Water or Sewer system to be transferred subject to approval of the transaction. 
Attach a separate sheet with this information if you need more space for additional systems being transferred. 

22. A. For Public Water System (PWS): . 

TCEQ PWS Identification Number: fraPP.94,',„.i:'61,7ealiki,iti (7  digit rD) 

Name of  PWS: 15-FOKRIVACKNOMARREJEk; t• 
Date of last TCEQ compliance inspection: ikelftl•Plinii•VEMB (tblell TCEQ lettet) 

Subdivisions served: 01 101VEMESTORNMERRSTIM 

B. For Sewer service: 

I.AVANNINIKati (8 digit  ID) TCEQ Water Quality (WQ) Discharge Permit Number: rvn 

Name of Wastewater Facility: ' -,kgsweggismegswin,„-,,igg.'d 
Nam e of P ermitee: SPEreatintgriarlatifinPROM 

Date of last TCEQ compliance inspection: reac.44oNniftwo (attach TCBQ letter) 

Subdivisions served: ANNRAWAOZIMERBSVMVWZSMEIMOR 

Date of application to transfer permit ,submitted to TCEQ:  

 

23, List the number of exigin connections, by meter/connection type, to be affected by the proposed transaction: 

  

Water Sewer 

 

- Non-metered ' • • 2" ' Residential 

 

r. .34. .. 5/8" or 3/4" . 3,, 

 

Commercial 

  

1,,

 

• „ . 4" .•' Industrial 

  

1  ya,, - .. Other -: , Other 

 

Total Water Connections: , .„-• ,, : -: Total Sewer Connections: . -- . .-•,' -. 

 

24. A. Are 

B. Provide 

0 

Commission 

any improvements required to meet TCBQ or Commission standards? 

No 7 Yes 

details on each revired major capital improvement necessary to correct deficiencies to meet the TCEQ or 
standards (attach any engineering reports or TCEQ approval letters): 

 

Desert don of the Capital Im i rovement: Estimated Completion Date: Estimated Cost: 

 

'''' r''',":' ' z . Itk t r ' 4'...'Vr. W• 4 ,!-' , i'.. ,1„, 7 '.' -'' '-',,, 

 

.%tiutea . . " ' •ki igif;... v t,;( ArAe ' #.' 'i• sr .17 ,,? 1,4 IR .  ' a  

 

',.:Nte. VY 

 

,,,-,t44:'' • _I'llq '71'1 . .7.—:' ,, w .. 5;  I.  i• ' *4•R"..:,:vc,,,..t.: ,:, 7'4.4 •• -;'.."1. '

  

.7
7 

.'.', 
 e • 

C. Is 

E 1 

there a moratorium 

No MI 

on new connections? 
. • 

Yes: 

25. Does the system being transferred operate within the corporate boundaries of a municipality? I. No ri Yes: • , , • • . • Otame.-ofmuniqparity) 

If yes, indicate the number of customers within the municipal boundary. 

Water: . • . - • • . • • Sewer: . . 
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26. A. Does the system being transferred purchase water or sewer treatment capacity 

If yes, attach a copy of purchase agreement or 

- 

from another 

contract. 

drinldng water standards? 

the agreement or contract? 
(if any)? 

source? 

. 

What is 

No ri Yes: 

Capacity is purchased 

B. Is the PWS 

from: 

required to 

 

Water: 

Sewer: . 

purchase water to meet capacity requirements or 

supply or sewer treatment purchased, per 
supplied by purchased water or sewer treatment 

El No Yes 

C. What is 
the percent 

D. Will the 

the amount of water 
of overall demand 

 

Amount in Gallons Percent of demand 
Water: 

 

' ' o.co% 
Sewer: . - • - o.00% .. 

purchase agreement or contract be transferred to the Transferee? 

7 No Fl Yes: 

 

27. Does the PWS or sewer treatment plant 
area? 

have adequate capacity to meet the current and projected demands in the requested 

' n No I Yes: 

 

28. List the name, class, and TCEQ license number of the operator that will be responsible for the operations of the water or 
sewer utility service: 

 

Name (as it appears on license) Class License No. Water or Sewer 

. . . 

     

.• • 

  

. , 

 

, 

  

. , 

 

l '',•,;'R/1-iv ,;,,' ; .,1,; ',.'ilrY :IV'. , 1;,',..,''',• :7;74.A'f.:':4,, ri. ' rci ',,V •-ia, ;‘)Itr,it,'N(111 ilk.  [•:,,V,W,v ,''',,`,-, '''; ' 'I" ' ,, T'' ''• , , r'• ',,., ,, - ,.., , ' v,,,,i .' 

 

ALL applications require mapping information to be filed in conjunction with the STM application. 
29 A and B to determine what information is required for your application. Bead question 

29. A. For applications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following 
mapping information with each of the seven (7) copies of the application: 

1. A general location (small scale) map identifying the requested area in reference to the nearest county 
boundary, city, or town. The following guidance should be adhered to: 

i. If the application requests to transfer certificated service areas for both water and sewer, 
separate maps must be provided for each. 

ii. A hand drawn map, graphic, or diagram of the requested area is not considered an 
acceptable m'apping document, 
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Name 
PURE mums LC 

(936) 327-7070 

Phone 
Work 
Fax (936) 566.5379 

Title 

MANAGER 

MANAGER 

OPERRIOR 

OPERATOR 

MANAGER 

Work (936) 328-0906 

Princip 41(0:  
Role 
RESPONDENT 

Contact(..tat 

Role 

REGULATED 
ENTITY MAIL 
CONTACII 

NOTIFIED 

REGULATED 
=Try 
CONTACT 

PARTICIPATED 
IN 

PARTICIPATED 
IN 

Name 

MR STONEWALL 
JACKSON 

MR. STONEWALL 
JACKSON 

MR CULLEN TIPTON 

MR. CULLEN TIPTON 

MR STONEWALL 
JACKSON 

PW8_229oo43_CP_29do412_1NVESTIGATION 
Texas mission on Extvironmeii41 Quality 

Investigation Report 
The TCBQ is committed to accessibility. If you need assistme in accessing this document, please contact oce@tceq,texas.gov 

°ENE .  re Customer; Pure Utilities, L.C. 
Customer Number: CN6o66351.71. JUN 1 1 200 

.it..-- ;;"iated'r - 7:tT; W; ----------- "----"-"'"---""'"-"VEn amp: TOWN BLUFF WATER. " 
Regulated Entity Number: Mt:n.268191 

Investigation # 3.555645 Incident Numbers 
Investigator: DUSTIN LORANCE Site Classification GW <105o CONNECTION. 

Conducted:, 04/3.2/2m9 -- 0432/2%9 SIC Code: 4941 

Program(s): PUBLIC WATER SYSTEM/SUPPLY 

Investigation Types Compliance Investigation Locatiom OFF FM 92, SOUTH OF FM 3.746 

Additional ID (s)3 2290043 

Address: , Local Unit: REGION o- BEAUMONT 
Activity Type(s) PWSCCIGWCM CCI GW PURCHASE 

COMMUN.= MANDATORY 

Paler Staff IVIember(s):  
Role 
QA Reviewer 
Investigator 
Investigator 
Supervisor 

Name 
MARISSA PELTIER 
AYOKUNLE FAIADE 
PHYLLIS LACAZE 
CHRIS VIDRINE 
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TOWN ELM WATurt. SYSTEM - T„cIVINGSTON 
4/12/2019' W. 41,  155564S 
1'age.2 of 6  

Associated Check List 

Ci4e44114 *NW UnitName 
PM STANDARD FIELD 2 . 
PWS INVESTIGATION - EQUIPMENT 
MONITORING AND SAMPLING revised 06/2013 

Invest:Iv-49n Conamontst  
INTRODUCTION 

Town Bhiff Water System was investigatedby Environmental Investigators Mr. Dustin Lorance andMr, Ayokunle 
Falade Ou April 12, 2019, to determine compliance with applicable publio wateisysthm regulations. Mr, Stonewall 
Jackson, Manager, was contacted on March 290.019, to schedule the Comprehensive Cmnpliance Investigation 
(COI) for April 12, 2019, •An investigative request was e-mailed, to Mr, Jackson on Maroh 29, 2019 (see Attachment 
Ño t - Investigative R,equest Letter), 
. • _.• • • -• •••••••_. .• ••• ••• • • r e• • • ..... •• r Vow*. ••••• •••••••• •• • •• •••••••••••••••• ••••••••••• •••••••••••• ••• •••••• • • 4. • ••• ••••• ••••••• ••••4 I •••• • d i• • • • • 

An exit interview was conducted. explaining the results of theinvestigation. A eopy of the TCEQ Exit Interview 
Form and Custofner Survey•Form were provided to Mr. Jackson on Apri112, 2019. See Attachment No. a for Exit 
Interview Form, 

A Notice of Violation (NOV) Letter was mailed to the water system. 

GENERALFA.61LITiAlb ibiodise iiNarthuviAnoisf " 

• l'ypo.of Aid= Comma)? 
• Total retail meters/cpnnections: 84 
• Retail population: 88 (based on U.S. Census Data) 
• WholeSale meters/connections; o 
• Wholesale population: o 
• Average daily usage; 16,624 gallons from April 1, 2018 to March 31, 2019 
• Maximum daily usage: 34,771 gallons on March 19, 2019 

The water system is owned and operated by Pure Utilities, LC. The water system operates as one pressure plane 
served by two plants. The Well No. i Plant contains Well No.1 (G2290043A), Whioli was tested to produee. 67 
gallons per minute (gpm). The plant also consists of sodium hypocblorite for disinfection and a o.o02,6 
million-gallon,(MG) pressure tank. The Well No. 2 Plant contains Well No, 2 ((1229oo43B), which was tested to 
produoe 66 gpin, The plant also consists of sodium hypochlorite for disinfeotion along with a o.000gg MG and. 
0,001 MG pressure tank. 

For additional facility information, see Attachment No, 3 - Water System Schematic, PWS Database Printout, and 
Water System Data Sheet, 

By letter dated Maroh 26, 2002, the'water system was granted an exception for thepressure tank capaotty 
requirement. The exception was contingent upon the system having no more than 16 connections, well capaeity 
remaining at 45 gpm, pressure tank capacity remaining at nt gallons and maintaining proper water pressure. The 
water system no longer meets any of these conditions except for the water pressure requirement, and, therefore, 
the exoeption is no longer valid. 

The water system employs the following operator: 

Cullen Tipton, Class C Ground Water, License No, a w r, _000597o, Expires November 28, 2019 

BACKGROUND 

The previous CCI was conducted on June 3, 2016, and the follo•wing alleged violations were noted during the 
course of the investigation: failure to maintain records regarding which dead-end mains are flushed on a monthly 
basis; failure to verify the accuracy of the manual disinfectant residual analyzer at least once every go days using 
chlorine solutions of known concentrations; failure to maintain a copy of the monitoring plan at each plant; and 
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TOWNER/7P WATER SYSTEM - 

4/12/2o1.9 Inv. # 1555645 

Page 3 of 6  

GSTON 

failure to maintain the intruder resistant fence. 

The following alleged violations remain outstanding and will be addressed in this report failure to maintain 
records regarding which dead-end mains are flushed on a monthly basis and failure to verify the accuracy of the 
manual disinfectant residual analyzer at least once every go days using chlorine solutions of known 
concentrations. 

A search of the Consolidated Compliance and Enforcement Data System (CCEDS) found that no complaints have 
been filed against the system since the previous CCI. 

A search of Cow displayed no open enforcement cases for the systeni, 

ADDITIONAL INFORMATION 

On April 14, 2019, the Investigators met with Mr. Jackson and Mr, Cullen Tipton Operator, to conduct the CCI. 

The following records were reviewed: connection counts, American National Standards Institute (ANSI)/National 
Sanitation Foundation (NSF) oertification for all chemicals used, plant operations manual, customer aervice 
agreement, castomer service inspections, monthly operating reports, records for the amount of chemleals nsed, 
montbly flushing records, disinfectant residual sampling records, a distribution map, drought contingency plan, 
annual tank inspection forma, monitoring plan, the bacteriological sampling records for the previous twelve 
months, and Revised Total Coliform Rule sample siting plan and map. 

During the inveatigation, it was noted that the water system is now reebraing the date that each dead-end main is 
flushed every month, This is adequate to resolve the active violation noted during the previous CCI far the failure 
to maintain records regarding which dead-end mains are flushed on a monthly basis. 

Diaring the investigation, it was noted that the water system is now checking the aceuracy of their disin&ctant 
residual analyzer and recording the results at least once every eo days, This is adequate to resolve the active 
violation noted during the previous CCI for the failure to verify the accuracy of the manual disinfectant residual 
analyzer at least once every go days using chlorine solutions of known concentrations. 

During the investigation, it was noted that the water system does not maintain copies of all well completion data, 
The water system could not provide the driller's log or cementing certificate for both welip, 

During the investgation, it was noted that the water system is taking all required monthly bacteriological 
samples. 

Operation and maintenance- During the investigation, an evaluation of the water production and distribution 
system was conducted.. 

No operation and maintenance violations were noted during the investigation. 

Capacity and Sampling- During the investigation, the water system capacities were evaluated (see Attachment No, 
3 - Water System Schematics, PWS Database Printout, & Water System Data' Sheet). The capacity was calculated. 
and sampling results were documented as follows: 

The water system is required to provide 1.5 gpm multiplied (x) by 34 connections equals H 51. gpm total 
productioii required while they provide 132 gpm. The water system is required to provide 0.0017 MG of preasure 
storage capacity while 0,00405 MG is provided. 

Sampling- During the investigation, a disinfectant residual and pressure test were conducted in the distribution 
system. The investigator obtained a pressure reading of 77 pounds per square inch (psi) and a free chlorine 
residual of 0.99 milligrams per liter (nig/L) at 1878 CR 4400. 

List of Attachments: 
Attachment No:1- Investigative Request Letter 
Attachment No, 2- Exit Interview Form 
Attachment No, 3- Water System Schematic, PWS Database Printout, & Water System Data Sheet 
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Track Numbers 716094 compIlaned Due Date: W/09/2019 

Violation Start Date: 4/12/2019 

3o TAC Chapter 290.446(n)(3) 

4.1400.44340.)09113 

DryostIggioN popeo Comment Date; o5/29/2o14 
Failure by Town Bluff Water System to maintain copies of weil-CoMpletion data. 

During the investigation, it was noted that the water system does not maintain copies of ail well completion data. 
The water system could nat provide the drUld.s.log or cemsgting.ce.rlifiCat9 for both TATA,  . . . 

Recomlupnde Corrective Action: Providecopies f thedriller's log and cementing certificates for both 
wells to the Beamnont Regiend Office andthe TOW Water.Supply DiAsion ov requestau exception to tills 
requirement by writing to TOEQ Water Supply Division, Plan and. Technical Review Section, MC 159 PO Box 

o8
7
7 Auatin Texas 11.- 08 Nme s• 4 6 1, 

%).1-Kt • • 

v. 4, it 40144 '424'" 
. ; • • 

st  

Traelt Number: 609328 Resolution Status Dates 5/9/2n19 

violation Start Dates 6/3/2016 Violation End Date: 41.2/2m9 

3o TAC Chapter 29o4460)(3)(A)(10 

Alleged Violation: 

Investigations 1338709 Comment Date: q7/28/soi6 
Failure by Town Bluff Water System to maintain records regarding which dead end mains are flushed on a 
monthly basis. 

During the inspection, the investigator noted that the water system does not maintain a record of the dates dead 
ends are flushed. The water system explained that they perform the flushing activities required, but do not 
retain records of the date each individual flush valve is flushed, they include a date and write all in the flush 
valve description. 

Investigattom 1403615 Comment Date: 04/19/201.7 

,No compliance documentation was submitted regarding this outstanding alleged violation. 

Investigation: 1555645 Comment Date: 05/09/2019 
The water system now records the dates that each dead-end main is flushed every month. 

Recommended Correciive ActIont Begin maintaining a record of when each dead end main is flushed. 
Submit three months of flushing records to the Beaumont Regional Office. 
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Resolution: During the investigation on Apri112, 2019, it was noted that the water system is now recording the 
date that each dead-end main is flushed every month. 

Track Number: 6o9a29 Resolution Status Date: 5/9/2019 
Violation Start Date: 6/3/203.6 Violation End Date: 4/142019 

go TAC Chapter 29o40(s)(9)(C)(i) 

Alleged Violation: 

Investigation: 1338709 Comment Date: 07/28/2016 
Failure by Town Bluff Water System to verify the accuracy of the manual disinfectant residual analyzer at least 
once every 90 days unsing chlorine solutions of known concentrationa. 

During the investigation, it was notiad that the water system does not accuracy check the manual disinfectant 
residual analyzer with the complete set ofsecondary standards. The water system stated that they aceuracy 
check the middle solution only. It was noted that the water system has a low range standard Idt which oontains 
low, middle and high range standards, These standards are used to confirm consistent instrument response, The 
water system stated that they accuracy check with the middle range solution only. 

Comment Date: 04/19/2017 Investigation: 1403615 
No compliance documentation was submitted regarding this outstanding alleged violation. 

Investigation: 1650645 Comment Date: 05/09/2019 
The water system noW checks the accuracy of their disinfectant analyzer and records the results at least once 
every 90 days. 

Recommended Corrective Action: Perform adequate accuracy checks on the disinfection residual analyzer. 
Submit two accuracy check results to the Beaumont Regional Offiee and a Standard Operating Procedure (SOP) 
regarding using all solutions in die collection of secondary standards, 
Resolution: During the invesdgation on April 12, 2019, it was noted that the water system is now checking the' 
aceuracy of their disinfectant residual analy

/
Fer and recording the results at least once every 90 days, 

Signed 7144-. Environmental investigater 

 

Date (y/c olio) 

   

    

Date 
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Attachments: (in order of final report submittal) 
Enforcement Action Request (EAR) Maps, Pians, Sketches 

44atter to Facility (specify type) : Phetographs 

Inyestigation Report Correspondence from the facility - 

6,4ther : Sample Analysis Results (specify) 

Y-P44 a 
Notice of Registration 
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Joa Merman, Chairman 
Emily Undley, Commissioner 
Toby Baker, Exeeptiva Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY • 
. Protecting Texas by Reducing and Preventing .Poilution 

June 11, 2019 

CERTIFIED MAIL 17015 0640 0004 7993 6582) 
RETURN RECEIPT REQUESTED 

Mr. Stonewall Jackson, Manager 
Pure Utilities, LC 
207 West Mtn Street 
Livingston, Texas 77351 

Re: Notice of Violation for Public Water Supply Comprehensive Compliance investigation at: 
Town Bluff Water System, Livingston (Tyler County), Texas ' 
Regulated Entity No.: RN101268191, PWS ID No.: 2290043 
Investigation No.:- 1555645 

Dear Mr, Jackson: 

On April 12, 201.9, Mr. Dustin Lorance and Mr. Ayokunle Falade of the Texas Commission on 
Environmental Quality (TCEQ) Beaumont Region Office conducted an investigation of the above-
referenced regulated entity to evaluate compliance"with applicable requirexnents for public 
water supply. Enclosed is a sunimary which lists the investigation findings. During the 
investigation, certain outstanding alleged violations-were identified for which compliance 
documentation is rewired. Please Enibmit to this office by October 9, 2019 a written. 
description of corrective action taken and the required documentation demonstrating that 
compliance has been achieved for the outstanding alleged violations. 

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ 
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining 
TCEC2Ru1es (GI 032) are located on our agency website at littp;//www.tcect,texas.gov for your 
reference. If you would like a hard copy of this brochure mailed to you, you may call and 
requeSt one from either the Beaumont Region Office at (409) 898-3838 or the Central Office 
Publications Ordering Team at (512) 239-0028. 

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has 
granted TCEQ enforcement powers which we may exercise to ensure compliance with 
environmental regulatory requirements. We anticipate that you will resolve the alleged 
violations as required in order to protect the State's environment. If you have additional 
information that we are unaware of, you have the opportunity to contest the violations 
documented in this notice. Should you choose to do so, you must notify the Beaumont Region 
Office within 10 days from the date of this letter. At that tinie, Mr. Ronald Hebert, Water Section 
Manager, Will schedule a violation review meeting to be conducted within 21 days from the date 
of this letter. However, please be advised that if you decide to participate In the violation review 
process, the TCEQ may still require you to adhere to the compliance schedule included in the 
attached Summary of Investigation Findings until an official decision is made regardiaig the 
status of any or all of the contested violations. 

TCBQRegion 10 • 3870 Eastex Fwy. Beaumont, Texas 77705-1830 • 409-898-5838 • Pax 409-892-2119  

Austin Headquarters: 512-230-1000 • tceq.texassov • How is our customer service? tcemextmgov/customersurvey 225 
prim(' oi. -eytod mutt 



Sincerely. 

Mr. Stonewall Jackson 
Page 2 
June 11, 2019 

If you or members of your staff have any questions, please feel free to contact Mr. Lorance in 
the Beaunlont Region Office at (409) 898-3838. ' 

Mr. C is Vidrine, Water se am Leader 
Beaumont Regional Office 
Texas Commission on Environmental Qusllty 

CV/DL/pi 
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TOWN BL.UPF WATBR-SYSTBNI 

TyLER.COUNTY, 

Additional ID(s): 2290043 

 

Inv-64440n # 

Investlatanate: 04112/2010 

 

Track No: 710094 Compliance Due Date: 10/0912019 
30 TAC Chapter 290.46(0(3) 

Alleged Violation: 
Investigation: 1665646 Comment Date: 06/29/2019 

Failure by; Town Bluff Water System to maintain coplee of well completion data. 

During the investigation, It was noted thatthe water system does not maintain oopies of all 
well completion data. The water system could not provide the driller's log or cementing 
certlfloate for both wells. 
Recommended Corrective Action: Provide copies of the driller's log and oementing 
certificates for both wells to the Beaumont Regional Office and the TCEQ Water Supply Division 
or request an exception to this requirement by writing to TCEQ Water Supply Division, Plan and 
Technical Review Section, MC169 PO Box 13087, Austin, Texas 78711.3087; phone (612) 
239-4691. 

Track No: 609328 
30 TAC Chapter 290.46(f)(3)(A)(iv) 

Alleged Violation; 
Investigation: 1338709 Comment Date; 07/28/2016 

Failure by Town Bluff Water System to maintain records regarding which deed end mains are 
flushed on a monthly-basis. 

During the inspeotion, the Investigator noted that the water system does not maintain a record 
of the dates dead ends are flushed, The water system explained that they perform the 
flushing aotIvitiee required, but do not retain records of the date each Individual flush valve is 
flushed, they include a date and write all In the flush valve description. 

Investigation: 1403616 Comment Date: 04/19/2017 

No complianoe documentation was submitted regarding thlsoutstanding alleged violation. 
Investigation: 1656645 Comment Date: 06/09/2019 

The water system now records the dates that each dead-end main Is flushed every month, 

Recommended Correotive Action: Begin maintaining a record of when each dead end rnaln 
is flushed. $ubmit three months of flushing records to the Beaumont Regional Office.. 
Resolution: During the investigation on April 12, 2019, it waa noted that the water system Is 
now recording the date that each dead-end main Is flushed every month. 

Track No: 809329 
30 TAC Chapter 290.46(0(2)(C)(1) 

Summary of Invostlaation Flndings PRP 1 of 2 
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TOWNE:114.1R! W6T,FR From , .„.1„„t4atron#  1566646 
AliegetIVIc;lation: 
investigation: 1338700 Comment pato: up812o16 

Failure by Town Bluff.Water System to verify the acouraoy of the manual disinfectant residual 
analyzer at least ondeavery 90 days unsing chlorine solutions of known conoentrations. 

During the Investigation, lt was noted that the water system does not acouracy cheok the 
manual disinfectant residual analyzer with the complete set of seocindary standards. The . 
water system stated that they acouracy check the middle solution only. it was noted that the 
water systern hap-a:low rango atantlard ktt whleh eonta0s 1pw, mlddls and.hlgh range 
standards. These otfandards.ore lisok1 to confirm conslatent Initrunient rosponse The water 
PRINTI,00t0 thatAlPy aoOlgfloy ohlmJt wtth.ta range? geNtlqq „ 
investigation; . 1403616 Comment Dite:.v4/1s/a17 

No compliance documentation was submitted regarding this outstandingAlipgad ylolation. 
investigation: 1665646 • Comment Date; 06/09/2019 

The water system now checks the acouraoy of their disinfectant analyzer and recerds the 
results at least onCe every GO days: • 

"MdffflattkreellriMMICAtitlail—P6rfonfildirqtratelltdtilltagtiftlintittle Iteinkittlprf ' ” • " 
residual analyzer. Submit two acouraoy oheok results to the Beaumont Regional Moe and a 
Standard Operating•Proodure (SOP) regarding .using all solutions in-the• oollsotlon of.seoondary • • 
standards. 
Resolution: During the investigation on April 12, 2019, it was noted that the water system is 
now cheoking the acouraoy of their disinfeotant residual analyzer and recording.ttle results at 1ãšt

' ' • 

Summary of Investfgatlqn FIndInge Page 2 of 2 228 
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4 ' 
44, AAlig. 

Complete Part F for EACH Public Water or Sewer system to be transferred subject to approval of the transaction. 
Attach a separate sheet with this information if you need more space for additional systems being transferred. 

22. A. For Public Water Systetn (PWS): 

TCBQ PWS Identification Number: PP g,,,cat,,,ganstil (7 digit ID) 

Name of PWS: Willti#41. w  f st*: I, -,.Y. • ,,,..,.'A, , ,,S, -RiqqatkilitegtON4a-  ' ila.%;:i1a9: 
4. o ...Te. • .1.,  .. !, egn: . .4. I e,4".4......ff li'4 44'. , iV. 44,iit!,e 

Date of last TCEQ compliance inspection: Yt..E.,ita,..1t.M.INif,,..,1,MI (attach TCBQ letter) 

Subdivisions served: VAIM51090VOMEMORP:111,1%".ii.. IN 
B. For Sewer service: 

TCBQ Water Quality (WQ) Discharge Permit Number: -.4..!MnagffiNkiNgiiiila (8  digit ID) 

Name of Wastewater Facility: ...-

 

Name of Permitee: :1,,ONVAIMPR6102274',041.KOP:49.0 

Date of last TCEQ compliance inspection: 11.8)IMINitned-' 5g (attach TCBQ letta) 

Subdivisions served: • .'"IS4141a.MgraffrePanagtralkar ic 

Date of application to transfer pemiit submitted to TCEQ: NOPRIEfer IVIA 

 

23. List the number of sxisting connections, by meter/connection type, to be affected by the proposed transaction: 

  

Water Sewer 

 

, Non-metered , • . 2" 

 

Residential 

 

Is 5/8" or 3/4" 

 

3,, 

 

Commercial 

 

• . 1" ‘ 4" 

 

Industrial . 

  

1 1/2"

 

' .-.. Other • Other 

 

Total Water Connections: -' - 7. .. '' Total Sewer Connections: - - . ,  

 

24. A. Are 

B. Provide 

 

Cotnmission 

No 

any improvements 

details 
standards 

required to meet TCEQ or Commission standards? 
- 

Yes 

on each required major capital improvement necessary to correct deficiencies to meet the TCEQ or 
(attach any engineering reports or TCEQ approval letters): 

 

Description of the Ca ital Im rovement:, . . Estimated Completion Date: Esthnated Cost: 

 

Kear  . igicalikarfm 4 f"s ' ' ",,,Ait, , i.„hIl  Tii,V,tr gg 1/41eftir --VW% tr-,is ,qf,';?:o:tt.I'''z' pIS . - - •.04 '.. 'mil.r?. '$, ' {i' ,41,,%%., ko., •,, 1.3r.z  A to ) .• 

 

14, - 0...,„ -,,,, - , 
' : 1 0 Af?,2f,fple . ';isill 4 6." 4 .... , / .• .. ,folick. iim4y.-42.4.r..!, — • " ,'; ‘4,....- ,,, -e,.... 1:".!,,a, . 

   

C. Is 

ri 

there a moratorium 

No 

on new connections? 

31 Yes: 

25. Does the system being transferred 

n No • 

operate within the corporate boundaries of a municipality? 

Yes: . ' • (name af muni(pality) 

If yes, indicate the number of customers within the municipal boundary. 

Water: - Sewer: . • . 

 

PUCT Sale, Transfer, Merger 
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26. A. Does the system being transferred purchase water or sewer treatment capacity 

If yes, attach a copy of purchase agreement or 

from another 

contract. 

drinking water standards? 

the agreement or contract? 
(if any)? 

source? 

What is 

No Yes: 

Capacity is purchased 

B. Is the PWS 

from: 

required to 

 

Water: . 

Sewer: • . 

purchase water to meet capacity requirements or 

supply or sewer treatment purchased, per 
supplied by purchased water or sewer treatment 

No r ---  Yes 

C. What is 
the percent 

D. Will the 

the amount of water 
of overall demand 

 

Amount in Gallons Percent of demand 
Water: • ,. 

. . o.00% • ' 
Sewer; 

 

am% - . 

purchase agreement or contract be transferred to the Transferee? 

II No l .•l Yes: 

 

27, Does the PWS or sewer treatment plant 
area? 

have adequate capacity to meet the current and projected demands in the requested 

No 111 Yes: 

 

28. List the name, class, and TCEQ license number of the operator that will be responsible for the operations of the water or 
sewer utility service: 

 

Name (as it appears on license) Class License No. Water or Sewer 

, 

  

, 
• 

.. , : 
. 

• „ • . -• . 

  

- 

   

.. , 

  

, , , '; • 1-?:.i::̀ ,,`'.., '4'T,';' '1,:"YI:=',`4.0V-, ',V , : s''•,..s tO,A.,104, i. FIF)Jotii,'.n€,Iali,r,"`,,i ,',-'''',,i• ;441,( ,,k.,..,s • ,,,,,, M`',.i-';,̀•Y,W,/,47tV1;•;,.1, i'' 

in conjunction with the STM application. 
is required for your application. 

 

ALL applications require mapping information to be filed 
29 A and B to determine whd information Read question 

29. A. For applications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following 
mapping information with each of the seven (7) copies of the application: 

I. A general location (small scale) map identifying the requested area in reference to the nearest county 
boundary, city, or town. The following guidance should be adhered to: 

i. If the application requests to transfer certificated service areas for both water and sewer, 
separate maps must be provided for each. 

ii. A hand drawn map, graphic, or diagram of the requested area is not considered an 
acceptable mapping document. 

PUCT Sale, Transfer, Merger 
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