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SOAH DOCKET NO. 473-19-6677 
PUC DOCKET NO. 49831 

APPLICATION OF SOUTHWESTERN § BEFORE THE STATE OFFICE 
PUBLIC SERVICE COMPANY FOR § OF 
AUTHORITY TO CHANGE RATES § ADMINISTRATIVE HEARINGS 

SOUTHWESTERN PUBLIC SERVICE COMPANY'S 
INDEX OF VOLUMINOUS MATERIALS FILED IN THIRD SUPPLEMENTAL 

RESPONSE TO COMMISSION STAFF'S SIXTH REQUEST FOR INFORMATION 

Pursuant to 16 Tex. Admin. Code § 22.144(h)(4), Southwestern Public Service Company 

("SPS") files this index of the voluminous exhibits filed in SPS's Third Supplemental Response 

to Commission Staff s ("Staff') Sixth Request for Information and states the following in 

support. 

An index of the voluminous documents is attached as Exhibit A. This index includes: 

(a) information sufficient to locate each individual document by bates stamp page number; 

(b) the date of each document, if applicable; (c) the title or description of the document; (d) the 

name of the preparer, sponsor, or signator, if known; and (e) the length of each document. 

Respectfully submitted, 

XCEL ENERGY SERVICES INC. WINSTEAD PC 

Francis William DuBois 
State Bar No. 24115340 
Mark A. Walker 
State Bar No. 20717318 
816 Congress Avenue, Ste. 1650 
Austin, Texas 78701-2471 
Office: (512) 236-6923 
Facsimile: (512) 236-6935 
e-mail: will.w.dubois@xcelenergy.com 
e-mail: mark.a.walker@xcelenergy.com 

Ron H. Moss 
State Bar No. 14591025 
Leila Melhem 
State Bar No. 24083492 
Erika Garcia 
State Bar No. 24092077 
401 Congress Avenue, Suite 2100 
Austin, Texas 78701 
Office: (512) 370-2867 
Facsimile: (512) 370-2850 
e-mail: rhmoss@winstead.com 
e-mail: lmelhem@winstead.com 
e-mail: egarcia@winstead.com 
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COURTNEY, COUNTISS, BRIAN & BATLEY, LLP 

Amy helhamer 
State Ïallo. 24010392 
600 S. Tyler, Suite 1700 
Amarillo, Texas 79101 
Office: (806) 372-5569 
Facsimile: (806) 372-9761 
e-mail: ashelhamer@courtneylawfirm.com 

COFFIN RENNER LLP 

Ann M. Coffin 
State Bar No. 00787941 
Mark A. Santos 
State Bar No. 24037433 
Kate Norman 
State Bar No. 24051121 
Evan Johnson 
State Bar No. 24065498 
1011 W. 31' Street 
Austin, Texas 78705 
Office: (512) 879-0900 
Facsimile: (512) 879-0912 
e-mail: ann.coffin@crtxlaw.com 
e-mail: mark.santos@crtxlaw.com 
e-mail: kate.norman@crtxlaw.com 
e-mail: evan.johnson@crtxlaw.com 

ATTORNEYS FOR 
SOUTHWESTERN PUBLIC SERVICE COMPANY 
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VOLUMINOUS INDEX 

1. Exhibits SPS-Staff 6-30(V)(SUPP3), SPS-Staff 6-30(V)(SUPP3)(CONF) and SPS-Staff 6-
30(SUPP3)(V)(HS) 

No. Page No. Date Title or Description 
Preparer, Sponsor 

or Signator Pages 
1. 1-2 

 

IBM Contracts Stephanie Wells 2 
2. 3-10 8/10/17 Statement of Work for 

Xcel Energy — AT&T 
Distributed Denial of 
Services (DDOS) for 
General Office (GO) 
and Lookout ISP 
Circuits 

Laura Hauschild, 
XES 

Julia Dobbins, IBM 

8 

3. 11-47 7/14/14 Statement of Work for 
Xcel Energy Services 
Inc. Amended and 
Restated Mainframe 
Disaster Recovery 
Services Statement of 
Work 

Michael Ganley, 
XES 

Ronald Forrest, IBM 

37 

4. 48-55 6/15/16 Change Order to 
Amended and Restated 
Mainframe Disaster 
Recovery Services 
Statement of Work 

Julia Dobbins, IBM 
Barry Brooks, XES 

8 

5. 56-63 10/23/13 Statement of Work for 
Xcel Energy Net Scout 
Infini Stream Project 

Michael Ganley, 
XES 

Ronald Forrest, IBM 

8 

6. 64-65 3/26/18 Change Order Net 
Scout Infini Stream 
Project 

Laura Hauschild, 
XES 

Julia Dobbins, IBM 

3 

7. 66-75 3/31/06 Statement of Work for 
Xcel Energy Server 
Hardware Maintenance 
Support 

Michael Carlson, 
Xcel Energy 

Constance Perkins, 
IBM 

10 
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No. Page No. Date Title or Description 
Preparer, Sponsor 

or Signator Pages 
3 8. 76-78 

 

PRC 48 Renewals 
Hardware Maintenance 
Spreadsheet 

 

9. 79 2/22/19 Changer Order for 
Xcel Energy Server 
Hardware Maintenance 
Support 

Laura Hauschild, 
XES 

Julia Dobbins, IBM 

1 

10. 80-180 1/1/18 Amended and Restated 
Information 
Technology Services 
Agreement — CA 139 
Schedule E-3 (Revision 
30) 

 

101 

11. 181-227 6/8/18 Amended and Restated 
Information 
Technology Services 
Agreement — CA 140 
Schedule E-1 (Revision 
15) 

Laura Hauschild, 
XES 

Jeff Cherpeske, IBM 

47 

12. 228-501 7/1/18 Amended and Restated 
Information 
Technology Services 
Agreement — CA 141 
Schedule J-6 (Revision 
40) 

Laura Hauschild, 
XES 

Julia Dobbins, IBM 

274 

13. 502-517 2/1/18 Amended and Restated 
Information 
Technology Services 
Agreement — CA 142 
Schedule J-3 
Applications (Revision 
20) 

 

16 

14. 518-519 2/1/18 Amended and Restated 
Information 
Technology Services 
Agreement — CA 142 
Schedule J-6 Pricing 
Supplement (Revision 
41) 

 

2 
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No. Page No. Date Title or Description 
Preparer, Sponsor 

or Signator Pages 
15. 520-619 2/1/18 Amended and Restated 

Information 
Technology Services 
Agreement — CA 142 
Schedule J-8 (Revision 
19) 

Laura Hauschild, 
XES 

Julia Dobbins, IBM 

100 

16. 620-1285 2/1/18 Amended and Restated 
Information 
Technology Services 
Agreement — CA 142 
Schedule J-6 (Revision 
41) 

Laura Hauschild, 
XES 

Julia Dobbins, IBM 

666 

17. 1286-1289 8/28/18 Contract Amendment 
CA-142 lst  Q ADM 
Application 
Maintenance Scope 
Changes 

Diane Spah XES 
Julia Dobbins, IBM 

4 

18. 1290-1293 10/31/18 Contract Amendment 
CA-143 3rd Q ADM 
Application 
Maintenance Scope 
Changes 

Daniel Pendar XES 
Julia Dobbins, IBM 

4 

19. 1294-1314 

 

Agenda — 1st  Q 2018 
and attachments 

 

21 

20. 1315-1359 10/31/18 Amended and Restated 
Information 
Technology Services 
Agreement — CA-143 
Schedule E (Revision 
18) 

 

45 

21. 1360-1372 10/31/2018 Amended and Restated 
Information 
Technology Services 
Agreement — CA 143 
Schedule J-3 
Applications(Revision 
21) 

 

13 
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No. Page No. Date Title or Description 
Preparer, Sponsor 

or Signator Pages 
22. 1373-1885 

(HS) 
10/31/18 Amended and Restated 

Information 
Technology Services 
Agreement — CA 143 
Schedule J-6 (Revision 
42) 

 

513 

23. 1886-1976 11/8/18 Amended and Restated 
Information 
Technology Services 
Agreement — CA 143 
Schedule J-8 ADM 
PPM (Revision 20) 

 

91 

24. 1977-1984 11/9/18 Contract Amendment 
CA-143 3rd Q ADM 
Application 
Maintenance Scope 
Changes 

Daniel Pendar XES 
Julia Dobbins, IBM 

8 

25. 1985 2/12/19 Contract Amendment 
CA-144 January 2019 
AMS/ADS ECA 
Adjustments 

Diane Spah XES 
Julia Dobbins, IBM 

1 

26. 1986-2691 
(HS) 

2/11/19 Amended and Restated 
Information 
Technology Services 
Agreement — CA 144 
Schedule J-6 (Revision 
43) 

 

706 

27. 2692-2694 3/11/2019 Contract Amendment 
CA-145 2019 SLA 
Continuous 
Improvement 

Laura Hauschild 
XES 

Julia Dobbins, IBM 

3 

28. 2695-2731 2/11/19 CA-146 — Glossary 
Revision 11 

 

37 

29. 2732-2733 3/20/2019 Contract Amendment 
CA-146 2nd  Q 2019 
Reductions in ADM 
Services 

Diane Span XES 
Julia Dobbins, IBM 

2 
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No. Page No. Date Title or Description 
Preparer, Sponsor 

or Signator Pages 
30. 2734 2/14/19 Amended and Restated 

Information 
Technology Services 
Agreement — CA 146 
Schedule J (Revision 
23) 

 

1 

31. 2767-3470 
(HS) 

2/14/19 Amended and Restated 
Information 
Technology Services 
Agreement — CA 146 
Schedule J-6 (Revision 
44) 

 

704 

32. 3471-3867 2/14/19 Amended and Restated 
Information 
Technology Services 
Agreement — CA 146 
Schedule J-8 ADM 
PPM (Revision 21) 

 

397 

33. 3868-3869 3/20/2019 Contract Amendment 
CA-146 2nd  Q 2019 
Reductions in ADM 
Services 

Diane Span XES 
Julia Dobbins, IBM 

unsigned 

2 

34. 3870-3906 2/11/19 CA-146 — Glossary 
Revision 11 

 

37 

35. 3907-3908 3/20/2019 Contract Amendment 
CA-146 2nd  Q 2019 
Reductions in ADM 
Services 

Diane Span XES 
Julia Dobbins, IBM 

unsigned 

2 

36. 3909-3941 2/14/19 Amended and Restated 
Information 
Technology Services 
Agreement — CA 146 
Schedule J (Revision 
23) Redlined 

 

33 

37. 3942-5429 
(HS) 

2/14/19 Amended and Restated 
Information 
Technology Services 
Agreement — CA 146 
Schedule J-6 (Revision 
44) 

 

1488 
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No. Page No. Date Title or Description 
Preparer, Sponsor 

or Signator Pages 
38. 5430-5639 2/14/19 Amended and Restated 

Information 
Technology Services 
Agreement — CA 146 
Schedule J-8 (Revision 
21) 

 

210 

39. 5640 2/5/19 Application 
Maintenance Support 
Change Request 

Diane Spah 1 

40. 5641-5643 3/21/2019 Contract Amendment 
CA-147 2019 1st  Q 
ADM Application 
Maintenance Scope 
Changes 

Diane Span XES 
Julia Dobbins, IBM 

unsigned 

3 

41. 5644-5654 3/21/19 Amended and Restated 
Information 
Technology Services 
Agreement — CA 147 
Schedule J-3 (Revision 
22) 

 

11 

42. 5655-6109 
(HS) 

3/21/19 Amended and Restated 
Information 
Technology Services 
Agreement — CA 147 
Schedule J-6 (Revision 
45) 

 

455 

43. 6110-6181 3/21/19 Amended and Restated 
Information 
Technology Services 
Agreement — CA 146 
Schedule J-8 (Revision 
22) 

 

72 

44. 6182-6187 3/27/2019 Contract Amendment 
CA-147 2019 1st  Q 
ADM Application 
Maintenance Scope 
Changes 

Diane Span XES 
Julia Dobbins, IBM 

6 
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No. Page No. Date Title or Description 
Preparer, Sponsor 

or Signator Pages 
45. 6188-6189 7/1/12 Amended and Restated 

Information 
Technology Services 
Agreement — Schedule 
D Travel Guidelines 
(Revision 2) 

 

2 

46. 6190-6192 7/1/12 Amended and Restated 
Information 
Technology Services 
Agreement — Schedule 
G Disaster Recovery 
Services (Revision 3) 

 

3 

47. 6193-6220 7/1/12 Amended and Restated 
Information 
Technology Services 
Agreement — Schedule 
I Network Locations 
Services (Revision 3) 

 

28 

48. 6221-6222 7/1/12 Amended and Restated 
Information 
Technology Services 
Agreement — Schedule 
M National 
Subcontractors and M-
1 Material 
Subcontractors 
(Revision 2 and 4) 

 

2 

49. 6223 7/1/12 Amended and Restated 
Information 
Technology Services 
Agreement — Schedule 
N Addresses for 
Notices (Revision 4) 

 

1 
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No. Page No. Date Title or Description 
Preparer, Sponsor 

or Signator Pages 
9 50. 6224-6232 7/1/12 Amended and Restated 

Information 
Technology Services 
Agreement — Schedule 
0 Phi Addendum to IT 
Services Terms and 
Conditions Agreement 
Addresses for Notices 
(Revision 4) 

IBM and XES 

51. 6233-6235 7/1/12 Amended and Restated 
Information 
Technology Services 
Agreement — Schedule 
P Base Case 

 

3 

52. 6236-6245 7/1/12 Amended and Restated 
Information 
Technology Services 
Agreement — Schedule 
R Transition and R-1 
Transition Project 
Team Roles 

 

10 

53. 6246-6276 7/1/12 Amended and Restated 
Information 
Technology Services 
Agreement — Schedule 
R-2 Transition Plan 
and R-3 Transition 
Projects 

 

31 

12 54. 6277-6288 6/1/15 Amended and Restated 
Information 
Technology Services 
Agreement — CA-110 
Schedule E-7 IBM 
Hosting Service Terms 
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No. Page No. Date Title or Description 
Preparer, Sponsor 

or Signator Pages 
55. 6289-6322 9/1/15 Amended and Restated 

Information 
Technology Services 
Agreement — CA-113 
Schedule E-5 Network 
Services and 
Performance Standards 
(Revision 7) 

 

34 

56. 6323-6332 1/1/16 Amended and Restated 
Information 
Technology Services 
Agreement — CA-128 
Schedule E-4 Xcel 
Energy Facilities 
(Revision 4) 

 

10 

57. 6333 10/31/16 Amended and Restated 
Information 
Technology Services 
Agreement — CA-117 
Schedule F-1 Network 
Services Third Party 
Services (Revision 5) 

 

1 

58. 6334-6344 11/2/16 Amended and Restated 
Information 
Technology Services 
Agreement — CA-128 
Schedule A 
Governance Model 
(Revision 5) 

 

11 

59. 6345-6348 10/31/16 Amended and Restated 
Information 
Technology Services 
Agreement — CA-128 
Schedule F (Revision 
7) 

 

4 
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No. Page No. Date Title or Description 
Preparer, Sponsor 

or Signator Pages 
15 60. 6349-6363 10/31/16 Amended and Restated 

Information 
Technology Services 
Agreement — CA-128 
Schedule J-2 (Revision 
5) 

 

61. 6364-6379 10/31/16 Amended and Restated 
Information 
Technology Services 
Agreement — CA-128 
Schedule J-4 Baselines 
(Revision 7) 

 

16 

62. 6380-6383 11/16/16 Amended and Restated 
Information 
Technology Services 
Agreement — CA-128 
Schedule L (Revision 
7) 

 

4 

63. 6384-6456 5/24/17 Amended and Restated 
Information 
Technology Services 
Agreement — CA-133 
ITSA Terms and 
Conditions (Revision 
11) 

 

73 

64. 6457-6470 5/26/17 Amended and Restated 
Information 
Technology Services 
Agreement — CA-133 
Schedule E-9 (Revision 
2) 

 

24 

65. 6471-6472 5/4/17 Amended and Restated 
Information 
Technology Services 
Agreement — CA-133 
Schedule H (Revision 
17) 

 

2 
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No. Page No. Date Title or Description 
Preparer, Sponsor 

or Signator Pages 
66. 6473-6505 5/11/17 Amended and Restated 

Information 
Technology Services 
Agreement — CA-133 
Schedule J (Revision 
22) 

 

33 

67. 6506-6521 5/26/17 Amended and Restated 
Information 
Technology Services 
Agreement — CA-133 
Schedule S (Revision 
3) 

 

16 

68. 6522-6570 6/23/17 Amended and Restated 
Information 
Technology Services 
Agreement — CA-134 
Schedule J-5 (Revision 
8) 

 

49 

69. 6571-6582 10/5/17 Amended and Restated 
Information 
Technology Services 
Agreement — CA-135 
Schedule K (Revision 
9) 

 

12 

70. 6583-6632 3/29/18 Amended and Restated 
Information 
Technology Services 
A greement — CA -139 
Schedule E-3 (Revision 
30) 

 

50 

71. 6633-6676 6/8/18 Amended and Restated 
Information 
Technology Services 
Agreement — CA-140 
Schedule E-1 (Revision 
15) 

 

44 
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No. Page No. Date Title or Description 
Preparer, Sponsor 

or Signator Pages 
45 72. 6677-6721 10/31/18 Amended and Restated 

Information 
Technology Services 
Agreement — CA-143 
Schedule E-1 (Revision 
18) 

 

73. 6722-6758 2/11/19 CA-146 — Glossary 
Revision 11 

 

37 

74. 6759-6771 3/21/19 Amended and Restated 
Information 
Technology Services 
Agreement — CA 147 
Schedule J-3 (Revision 
22) 

 

13 

75. 6772-7357 
(HS) 

3/21/19 Amended and Restated 
Information 
Technology Services 
Agreement — CA 147 
Schedule J-6 (Revision 
45) 

 

586 

76. 7358-8658 3/21/19 Amended and Restated 
Information 
Technology Services 
Agreement — CA 147 
Schedule J-8 (Revision 
22) 

 

1301 

77. 8659-8676 Mar 2018 IBM Invoices 

 

18 
78. 8677-8688 Apr 2018 IBM Invoices 

 

12 
79. 8689-8703 May 2018 IBM Invoices 

 

15 
80. 8704-8716 Jun 2018 IBM Invoices 

 

13 
81. 8717-8731 Jul 2018 IBM Invoices 

 

15 
82. 8732-8745 Aug 2018 IBM Invoices 

 

14 
83. 8746-8759 Sept 2018 IBM Invoices 

 

14 
84. 8760-8773 Oct 2018 IBM Invoices 

 

14 
85. 8774-8787 Nov 2018 IBM Invoices 

 

14 
86. 8788-8801 Dec 2018 IBM Invoices 

 

14 
87. 8802-8815 Jan 2019 IBM Invoices 

 

14 
88. 8816-8829 Feb 2019 IBM Invoices 

 

14 
89. 8830-8843 Mar 2019 IBM Invoices 

 

14 
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Certificate of Service 

I certify that on the 2nd day of January 2020, a true and correct copy of the foregoing 

instrument was served on all parties of record by electronic service and by either hand delivery, 

Federal Express, regular first class mail, certified mail, or facsimile transmission. 
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