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DOCKET NO. 49732

COMPLAINT OF PAUL HAWKINS § PUBLIC UTILITY COM
AGAINST MONARCH UTILITIES 1, §
L.P. § OF TEXAS

COMMISSION STAFF’S NOTICE OF FILING INFORMAL COMPLAINT
DOCUMENTS

COMES NOW the Staff of the Public Utility Commission of Texas and files the
documents related to Informal Complaint No. CP2019060780.

Dated: May 21, 2020
Respectfully Submitted,

PUBLIC UTILITY COMMISSION OF TEXAS
LEGAL DIVISION

Rachclle Nicolette Robles
Division Director

Eleanor D' Ambrosio
Managing Altorney

/s/ John Harrison
John Harrison
State Bar No. 24097806
[701 N. Congress Avenue
P.O. Box 13326
Austin, Texas 78711-3326
(512) 936-7277
(512) 936-7268 (facsimile)
John. Harrison@puc.texas.gov
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DOCKET NO. 49732
CERTIFICATE OF SERVICE

[ certify that, unless otherwise ordered by the presiding officer, notice of the filing of this
document was provided to all parties of record via electronic mail on May 21, 2020, in

accordance with the Order Suspending Rules, issued in Project No. 50664,

/5/ John Harrison
John Harrison

Page 2 of 2



CUSTOMER PROTECTION DIVISION
ON-LINE COMPLAINT FORM
Investigator: ., Unknown
Date Pending: 7/17/2019
Complaint No; CP2019060780
Company: MONARCH UTILITIES |, LP
Complaint: Rates & Charges
Service No:

Gordonville TX 76245

Alt Last;
Alt First:

Complaint Note:
CCN 12983

Entered: 6/26/2019 3:10:00 PM

Complaint Normal

Wednesday, June 26, 2019

Customer:
Last Name: Hawkins
First Name: Paul
Business:
Date Closed:
Date Received: 6/26/2019
Account No: unknown

Spanish: No
Mail Address:
Gordonville X 76245
Day: [
Alt:

Ay M Ay A,

Email:

Entered By: Garza, Henry
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From: Ronnie.Fraustro@@puc.texas.gov

Sent: 96/26/2019 84:35 PM

To: TXcustomercare@swwe.com

Subject: [Complaint No:CP2019068788] - Paul Hawkins

Attachments: CP2019060780_CoverSheet.pdf,CP2019666780 1906808809 .pdf

DO NOT CHANGE THE SUBJECT LINE

Reply to Email address : puccomplaints@puc.texas.gov
Respond only to complaint: CP2013068780

Please note: If this complaint involves a non-regulated service (i.e. inside city
limits, municipal utility district, water supply corporation) that is not within the
jurisdiction of the PUC, please respond immediately to
immediateattention@puc.texas.gov

This email is to inform you that a customer has filed a complaint against your
company and that the PUC is currently beginning an investigation. According to PUC
Procedural Rules, you must respond to this complaint within 21 days of the date of
this Notice. Your complete response MUST include a copy of ALL documentary evidence
relied upen by the company to support its position in this matter. In the case of
an alleged slam or cram, documentary evidence includes, a signed letter of agency,
third party verification, and electronically recorded authorization & verification,

Disconnection is prohibited under Substantive Rule §24.82 (a) while the informal
complaint process is pending.

Per Substantive Rule §24.123 (a)(5) when responding, please provide a clear
description of the formula used to allocate utility services.

Recipients:TXcustomercare@swwc. com

Attachments:C{P2019068780_CoverSheet. pdf
CP201%060780_1906008889 . pdf



DceAnn Walker

Chairman

Arthur C, D’Andrea

Commissioner

Greg Abbott

Governor

Shelly L. Botkin

Commissioner

John Paul Urban Public Utility Commission of Texas

Eaeculive Director

Dear Utility Customer:

The Customer Protection Division (CPD) of the Public Utility Commission of Texas (PUC)
received your complaint and has begun an investigation of your concerns. As required by
PUC Substantive Rules, we have notified the company of your complaint and required a
response within 21 days. CPD will review your complaint along with the company’s
response. We will then send you a letter explaining the details of our investigation. The
letter may also outline further action necessary to address the issue.

If you have any additional information or documentation that supports your complaint, you
may contact CPD at (888) 782-8477 or by email fo customer@puc.texas.gov. Please
contact us if you have any questions or concerns about the investigation.

Thank you,

Customer Protection Division
Public Utility Commission of Texas

Printed on recycled paper An Equal Oppoartumty Employer

1701 N. Congress Avenue PQ Box 13326 Austin, TX 78711 512/936-7000 Fax: 512/936-7003 web site: www.puc.texas.gov



From: Ronnie.Fraustrofpuc.texas.gov

Sent: 97/18/2019 18:05 AM

To: TXcustomercare@swwc.com

Subject: [Complaint No:CP2819866788] - Paul Hawkins

Attachments:
image@dl.wmz, image0®2.png,(P2019260788_CoverSheet, pdf,(P2019860780_1907003290. pdf

DO NOT CHANGE THE SUBJECT LINE

Reply to Email address : puccomplaints@puc.texas.gov
Respond only to complaint: CP2819868780

Good Day Monarch,

ISSUE: Customer submitted Additional Information.
1.

REQUEST: Please review as part of your response.
1.

2.

TIME FRAME: Complaint response due date.
1.

Sincerely,

James R. Fraustro

Investigatar III

Public Utility Commission of Texas

W: (512)936-7123 | Ronnie.fraustro@puc,texas.gov



Recipients:TXcustomercare@swwc.com

Attachments:imaged6l.wmz
image@@2.png
CP201906078@_CoverSheet.pdf
CP2019060780_1967663290.pdf



CUSTOMER PROTECTION DIVISION
ON-LINE COMPLAINT FORM
Investigator: Fraustro, James
Date Pending: 7/17/2019
Complaint No: CP2019060780
Company: MONARCH UTILITIES |, LP
Complaint: Rates & Charges
Service No:

Service Address:

!!! ||!||-.....,l. l'..

Gordonville

X

Alt Last:
Alt First:

Complaint Note:
CCN 12983

Entered: 6/26/2019 3:10:00 PM

76245

Complaint

Customer:
Last Name: Hawkins
First Name: Paul
Business:
Date Closed:
Date Received: 6/26/2019
Account No: unknown
Spanish: No

Mail Address:

ra)

Gordaonville ™
Day: NN
At

Email:

Normal
Wednesday, July 10, 2019

76245

Entered By: Garza, Henry



From: Magenta.Pola@puc.texas.gov

Sent: 67/11/2019 11:16 AM

To: Ronnie.Fraustrofpuc.texas.gov

Subject: [Complaint No:CP2619866780] - Paul Hawkins

Attachments: CP28190860788 CoverSheet.pdf

DO NOT CHANGE THE SUBJECT LINE

Reply to Email address : puccomplaints@puc.texas.gov
Respond only to complaint: CP2@19960780

Dear Investigator: customer called today regarding:

1. Customer called in wanting to know if we received the pictures he sent. Customer
would like a call back from investigator at

2.

3.

Please respond to the customer.
Thanks

Recipients:Ronnie.Fraustro@puc.texas.gov

Attachments:CP2015666780_ CoverSheet.pdf



CUSTOMER PROTECTION DIVISION Complaint
ON-LINE COMPLAINT FORM
Investigator: ., Unknown Customer:
Date Pending: 7/17/2019 Last Name:
Complaint No: CP2019060780 First Name:
Company: MONARCH UTILITIES |, LP Business:
Complaint: Rates & Charges Date Ciosed:
Service No: Date Received:
Account No:
Spanish:
Service Address: Mail Address:
Gordonville TX 76245 Gordonville
Alt Last: Day: _
Alt First: At .
Email:

Complaint Note:
CCN 12983

Hawkins
Paul

6/26/2019
unknown
No

™

Normal
Thursday, July 11, 2019

76245

Entered: 6/26/2019 3:10:00 PM Entered By: Garza, Henry



From: TXUtilities-CustomerCare@swwc.com

Sent: ©7/11/2019 85:00 PM

To: Ronnie.Fraustro@puc,texas.gov

Subject: RE: [Complaint No:CP2019066788] - Paul Hawkins

Attachments: "PUC Letter to Paul Hawkins.docx","Paul Hawkins Invoices with
Notice.pdf”,"Monarch Utilities I L.P. Rate Schedule including Pass Through.pdf"

WARNING: EXTERNAL SENDER. Always be cautious when clicking links or opening
attachments. NEVER provide your user ID or password.
Here is our response to Paul Hawkins. Attached are:

Letter to Mr. Paul Hawkins
Paul Hawkins's Invoices and Notices
Monarch Utilities Water Rate Schedule including Pass Through Information
Sincerely,
India Randolph
Complaint Resolution Coordinator, Texas Utilities | Southwest Water Company
12535 Reed Road | Sugar Land, TX 77478
Phane Fax 832.289.5395

Email
Visit us at www,swwC.com<http://www.swwe.com/>

From: Fraustro, Ronnie [mailto:Ronnie.Fraustro@puc.texas.gov]

Sent: Wednesday, June 26, 2819 4:34 PM

To: TX Utilities - Customer Care <TXUtilities-CustomerCare@swwc.com>
Subject: [Complaint No:CP201906678@] - Paul Hawkins

DO NOT CHANGE THE SUBJECT LINE

Reply to Email address
puccomplaints@puc.texas.gov<mailto:puccomplaints@puc.texas.gov>
Respond only to complaint: CP20190607860

Please note: If this complaint involves a non-regulated service (i.e. inside city
limits, municipal utility district, water supply corporation} that is not within the
jurisdiction of the PUC, please respond immediately to
immediateattention@puc.texas.gov<mailto: immediateattention@puc.texas.gov>

This email is to inform you that a customer has filed a complaint against your
company and that the PUC is currently beginning an investigation. According to PUC



Procedural Rules, you must respond to this complaint within 21 days of the date of
this Notice. Your complete response MUST include a copy of ALL documentary evidence
relied upon by the company to support its position in this matter. In the case of
an alleged slam or cram, documentary evidence includes, a signed letter of agency,
third party verification, and electronically recorded authorization & verification.

Disconnection is prohibited under Substantive Rule §24.82 (a) while the informal
complaint process is pending.

Per Substantive Rule §24.123 (a)(5) when responding, please provide a clear
description of the formula used to allocate utility services.

Recipients:Ronnie.Fraustro@puc. texas.gov
puccomplaints@puc.texas.gov

Attachments:PUC Letter to Paul Hawkins.docx
Paul Hawkins Invoices with Notice.pdf
Monarch Utilities I L.P. Rate Schedule including Pass Through.pdf



R Monarch
Utilities | L.P,

Account Number:

Invoice Number: 181002202692
A SouthWaest Water Company Aliltng Dats: 0112912018
Customer Service: 866-654-7992 Total Amount Due By: 021412019
Emergencies: 866-654-7992 . )
Visit us online: WMWY, SWANC. COTHteas Service Address:
GORBONVILLE TX 76248
Current Reading Based on Aclual Page 1 of 1
Rate Mater Read Dates Nurber Meter Reading Usage Meter
Type From To Of Days Previous Current KGAL Numbar
58" - R 2621418 | /2119 32 16.0 | 1940 3.0 79536498
*KGal (1000 Gallons) Average Consurmplion = 4.3
( ) Averag P Account Summary
Water Usage History - 13 Month Usage In KGal* Previous Bill Amoent $87.60
Payment Recaived 01/15/15 - Thank You -$87.60
Tatal Manthly Usage i . i
{Payments after 5:00pm will NOT reflect on this iInvoice.)
18 Balance $0.00
13
Current Billing and Other Basic Charges
9 Water Base $49.30
1 Water Usage $24.14
a Federal Tax Cut Credit - Water -p5.11
TX. Comin Environ Quality $0.68
.01
Previous Menlh's Usage lCurreni Month's Usage Total Clurre\nlC?harggsr _ i 5'69 :
- ' |Tdtal Arount Bue By 02/14/19 "$69.01
Message Center Total Amaunt Due After 0211419 $75.91
Need help paying your bill? See if you qualify for our
Help2Others program at
waww, swwi.comiftexasihelp2others/. Registration is
happening nowl
Like us on Facehook - Monarch Utilities | L.P.
__________ B Please detach and return Ihe bottom portion with your payiment, or pay onitne at www.swwe comimyaceount. 0 _
Account Number:
Total Amount Due After 02/14/18; $75.91

SOUTHWEST WATER COMPANY
P.O. Box 4657
Houston, TX 77210-4657

Please check hare and
see revarse for address
and phone corractions.

I“I“IHIllll]lll]lIIlllililll]l]II||I|ll|Il|l|llllll|][!lllll’l
PAUL HAWKIN

L eE———y
GORDONVILLE TX /6245-4140

nooooooooooog a3 aodoud

Please make chack payahble to:
MONARCH UTILITIES

Amount |
Enciosed |
I

MONARCHUTILITIES
P.O. Box 4657
Houston, X 77210-4657

pooonoaGooia3»?ié ? 00 0ODEL®0Y QOOQO0759% O



Monarch

- Account Number: =
Utilities | L.P. Invoice Number: 160011763932 ==
A ScuthWest Water Company Billing Date: 0370472019 ==
Custamer Service: 866 654-7942 Total Amount Due By: 03f1z/2019
Emergencies: 866-654-7932 .
Vistt us anline: WWW. SWIWC.COMAexas Service Address:
GORDONVILLE TX 76245
Current Reading Dased on Actual Mage 1 of 2
Rate Meter Read Dates Number Meter Reading Usage Maoter
Type From To Of Days Previous Currant KGAL Numbay
54'-R 152248 I 0242119 H 19.0 I 220 3.0 FHRIGOE
*KGal {1000 Gali Average C mption = 4.6
{ safions) rage Consumplbion Account Summary
Water Usage History - 13 Month Usage in KGal* Previous Bill Amount $69.01
Payment({s} Received through 03/01/19 $0.00
Total Monthly Usage _ . - N .
{Payments after 5:00pm will NOT reflect on this invoice.}
0 Halance T $69.01
3
Current Billing and Other Basic Charges
? Late Fee Charged $6.90
4 Water Base $49.30
o Water Usage $24.14
F M A M J J & S 0O N DO J F Federal Tax Cut Credit - Water -$5.11
Previous Mont's Usage ] current Months Usage VX. Gomm Environ Quality $0.68
Total Current Charges $75.91
Message Center |T’;‘>‘t_a| Amount Due By 0317119 $144.92
Easy Ways to Save Water: Lise a broom instead of a hose  Tatal Amount Due After 03/M7/19 $151.92

to clean patios, sidewatks and driveways.

The "Due Date™ listed on this hill applies to current charges
only. Past due accounts are subject to service termination and

will be sent to collections.

Like us on Facebook - Monarch Utilities | L.P.

MONARCH UTILITIES

SOUTHWEST WATER COMPANY
*.0. Box 4657
Hauston, TX 77210-4657

Flease check here and
see reverse for address
and phone corrections.

N L e L N e e L [ Y P
PAUL HAWEKIN

GORDONVILLE TX 76245-4140

gpoangofooooono 03 00040

Account Number:
Total Amount Due By 03171 9:
Total Amount Due After 03/47/19:

Please make check payable to:
MONARCH UTILITIES

$144.92
$151.82

Armount
Enclosed

MONARCH UTILTIES
PO, Box 4657
Houston, TX 77210-4657

ooo0looon33Yia ¢ 00 00014492 00015Lna42 3

el



Monarch
Utilities | L.P.

A SouthWest Water Company

TERMINATION NOTICE DATE: February 20, 2019

U | EITRR T I LT R R A DR [ UTRE
PAUL HAWKIN

GORDONVILLE TX 76245-4140

Re: Account Number: _

“PLEASE DISREGARD IF PAYMENT HAS ALREADY BEEN MADE™

MONARCH UTILITIES values you as our customer and wants to continue our servige with you, This is a
reminder that your payment of $75.91 for the service address of_ has not been received by
aur Collections Department. To avoid additional 1ate fees and charges, and to ensure your account is

not disconnected, your payment Is due immediately. If your payment has already been mailed, paid
through swwc.com, or at ane of our customer walk-in facilities, please disregard this note.

Disconnection Policy:

We must receive your full payment of $75.81 by or before 4:30 pm on March 3, 2019 in
order to avold disconnection.

« If your service is disconnected, you will be required ta pay a reconnection fee of $25.00. 1f no
deposit is on file, a deposit per service {water/sewer) will be required. All outstanding fees and
account balances must be paid BEFORE service is restored. Reconnection may take up to 36
hours.

Payment Options:

For your convenience, the following payment aptions are available,

Pay online at www.swwc.com/myaccount. Payment usually post to your account within one hour,

s By phane through our automated service at 866-654-7992.

« By mail: P.C. Box 4657, Houston, TX 77210-4657. Flease be advised that the mail service may
take several days (o defiver payment.

» In person: Payments can be made at Customer walk-in service centers including Wal-Mart,
Fidelity Express and CheckFree locations {please allow 24 hours for payment verification)

We appreciate the opportunity to provide you with excellent service and look farward to resolving this
matter. Thank you for your prompt attention to this request.

If you have any questions , please contact our Gustomer Care Center at 866-654-7992 between the
hours of 8:30am and 4:30pm CST.

THE UTILITY IS NOT LIABLE FOR ANY AND ALL INJURIES, CLAIMS, LOSSES, EXPENSES OR
DAMAGES WHATSOEVER ARISING OUT OF THE CONNECTION, RECONNECTION, OR
BISCONNECTION OF SERVICE.



Monarch

wpnay Account Number: ==
Utilities | L.P. invoice Number: 180031440836 _
A SouthWaest Water Company Billing Date: 03/28/2019 o
Customer Seryice: 866-654-7992 Total Amount Due By: 0441452019
Emergencies; 366-554-7952 .
Visit us online WIAW,SWWE, COm/iexas Service Address:
GORDONVILLE TX 76245
Current Reading Based on Actual Page1 of 2
Rate Mecter Read Dates Number Meter Reading Usage Metor
Type From To Of Days Pravious Currant KGAL Number
58" -1 02122419 ! 03/22119 29 220 ; 268.0 4.0 7953698
*KGal {1000 Gallons) Average Cansumption = 3.7
{ } . = Account Summary
Water Usage History - 13 Month Usage in kGai* Previous Bill Amount $144.92
Payment Received 03/13/19 - Thanik You -$75.91
Tatal Monthly Usage .
Payment Received 03/04/19 - Thanic You -$75.91
b 16 (Payments after 5:00pm will NOT reflect on this invoice.}
13 Balance ' ) $6.90
g LA . Current Billing and Other Basic Charges
4 ol P 1 s T a3 o Water Base $49.30
ol g (R %5 i 2 2 E‘ﬁ%‘. S .
o %%% e M Bl e ey A R B Water Usage $33.34
M A M J J A S O NUDJIF M Federal Tax Cut Credit - Water -$2.78
D Previous Month's Usage [l Current iontits Usage .I'X. Comm Environ Quality $0.80
T'otai Current Charges $B0.68
Message Center [Total Amount Due By 04/14/19 - $73.78
Stay informad by signing up for text alerts, Delails? Check  Tatal Amaunt Due After 04/14/19 $81.85
out the fiyer in your bill,
We're on Facebook! Follow us at Monarch Utilities | L.P.
o _ .. .1 Please detach and return the boltoin porbion with your payment, or pay online al www.swwe,comimyacoount, 0 - -
Account Numhber:
Total Amount Due After 04/14/19: $81.85

SOUTHWEST WATER COMPANY
FP.0. Box 4657
Houston, TX 77210-4857

Please chack here and
see reverse for address
and phone corrections.

’Il'lllll“”l']I!'I'|'"'"Hllf["|"II"i"”"ll'"[lilll"l
AL HAVACTRN

GORDOMNVILLE TX 76245-4140

pgooooooocooo 03 00040

Please make sheck payable to:
MONARCH UTILITIES

R

Amount
Enclosed

MONARCH UTILITIES
.0, Box 4657
Haustan, 1X 77210-4857

jgoooLoopp33z?Ld 7 00 DOOO?37& 0OOO0G8LAS5S O



IMPORTANT CHANGES TO YOUR BILL

Dear Valued Customer:

The costs of purchased water and groundwater district fees from our suppliers have increased significantly
since rates were approved in 2016. Therefore, per our approved Water Pass-Through Gallonage Charge
Adjustment Clause, Monarch Utilities | L.P. will be implementing a pass through charge on your monthly bill

fill

effective on the first meter reading after March 1, 2019. We are passing through only the amount of the cost

changes incurred by us, and the amounts collected are subject to annual true-up adjustments.

The current monthly usage charge on your bill is calculated as:

20,001 and over

Pass-Through Fee applied to
Gallonage Charge (all use)

Gallonage B Gallonage Rates
| 010 2,000 gaflons X $7.47 per 1000 gallons
2,001 to 10,000 gallons X $9.20 per 1000 gallons
10,001 to 20,000 galions 1 ox u__$_1&4_.'mr 1000 gallons
X | $11.11 per 1000 gallons

E

30,00 per 1000 gailans

After the effective date, the new monthly charge will be calculated as:

Gallonage

Gallonage Rates

0 to 2,000 gallons

$7.47 per 1000 gallons

2,001 to 10,000 gallons

$9.20 per 1000 gallons

10,001 to 20,000 gallons

$10.43 per 1000 gallons

20,001 and over

AR o

$11.11 per 1000 gallons

Pass-Through Fee applied to
| Gallonage Charge (all use)

b4

$0.69 per 1000 gallons

Maonthly minimum charges and other customer service charges will not change.

This tariff change Is being implemented in accordance with the minor tariff changes allowed by 16

Texas Adminlstrative Code §24.25. The cost to you as a result of this change will not exceed the costs

charged to your utillty.



Monarch

e Account Number: =
Utilities | L.P. Invalce Number: 180041297251 ==
A SouthWest Water Company Bitling Date: 95/01/2019 T
Customer Scrvice: A65-664-7992 Total Amount Due By: a5/17/201M9
Emnergencies; 866-654-7992 . .
Visit ug online: WWW.SWWC, Com/texas Service Address:
GORDONVILLE TX 76245
Current Reading Dased on Actual Page 1 of 1
Rate Metor Read Dates Humber Meter Reading Usage Meter
Type From To Of Days Previous Current KGAL Number
58" - R 0312319 ] 44220119 31 26.0 I 28,0 3.0 FO53698
“Kézal (1000 Gallons} Average Consunplion = 3.9
( ) fverag d Account Summary
Water Usage History - 13 manth Usage in kGal* Previous Bill Amount $73.78
Payment Received 04/05/19 - Thank You -$73.78
Tolal Monthly UUsage i . - .
{Payments after 5:00pm witl NOT reflect an this invoice.)
” Balance T £0.00
3
Current Billing and Other Basic Charges
5 Water Base $49.30
3 Water Usage $24.14
5 g Federal Tax Cut Credit - Water -$2.76
J A S O N D J F M A Water Pass-Through Gal. Charge $2.07
D Previous Month's Usage l Current Menth's Usage TX. Comm Environ Quality $0.73
Total Current Charges §73.48
Message Center Total Amolint Due By 05719 . $73.48
Stay informed by signing up for text alerts. Netails? Check  Total Amount Due After 05/719 $B0.83
out the flyer in your bill.
We're on Facebook! Follow us at Monarch Ullities | L.P.
__________ 0 Plcage detach and return the bottom portion with your payrment,_or pay onling at www.swawe.comimyaccount. 0 _
Account Number:
Total Amount Bue After 05/117M18: $80.83

SOUTHWEST WATER COMPANY
P.D. Box 4857
Houston, TX 77210-4657

Please chack here and
sea reverse for address
and phore corractions.

'[IIIII"'I“'Il'lll]llllllillI]l|IIIlII|Ill]l'l"l'll]]lllll]llll'
PAUL HAWKIN

GORDONVIILE TX 76245-4140

oogcoonoooooD o3 0o0uo

Piease make check payable {o:
MONARCH UILILITIES

Amount
Enclosed

MONARGCH UTILITIES
PO, Box 4657
Huouston, TX 77210-4657

goooloooo33?rs 7 00 O000DO?3und DDOCAODA3 )



Monarch
Utilities | LLP.

A SouthWest Water Company

TERMINATION NOTICE DATE: May 22, 2019

(T U | G TRRAE {1 TEET L LT S LD T T L TR
PALIL HAWKIN

GORDONVILLE TX 76245-4140

Re: Account Number: —

*PLEASE DISREGARD IF PAYMENT HAS ALREADY BEEN MADE**

MONARCH UTILITIES values you as our customer and wants to cantinue our service with you. Thisis a
reminder that your payment of $80.83 for the service address of JJJJ s not been received by
our Collections Department. To avoid additional [ate fees and charges, and to ensure your account is

not disconnected, your payment is due immediately. If your payment has already been mailed, paid
through swwc.com, or at one of our customer walk-in faciliies, please disregard this note.

Disconnection Policy:

We must receive your full payment of $80.83 by or before 4:30 pm on June 2, 2019 in order
to avoid disconnection,

o If your service is disconnected, you will be required to pay a reconnection fee of $25.00. If no
depaosit is on file, a depasit per service (water/sewer) will be required. All outstanding fees and
account balances must be paid BEFORE service is restored. Reconnection may take up to 36
hours.

Payment Options:

For your convenience, the following payment options are available.

s Pay online at www.swwe.com/myaccount. Payment usually post ta your account within one hour.

s By phone through our autemated service at 866-654-7992,

» By mail: P.O. Box 4657, Houston, TX 77210-4657. Please be advised that the mail service may
take several days to deliver payment.

= In person: Payments ¢an be made at Customer walk-in service centers including Wal-Mart,
Fidelity Express and CheckFree locations {please allow 24 hours for payment verification)

We appreciate the opportunity to provide you with excellent service and look forward to resolving this
matter. Thank you for your prompt attention to this request,

If you have any questions , please contact our Customer Care Center at 866-654-7992 betwoen the
hours of 8;30am and 4;30pm CST.

THE UTILITY IS NOT LIABLE FOR ANY AND ALL INJURIES, CLAIMS, LOSSES, EXPENSES OR
DAMAGES WHATSOEVER ARISING OUT OF THE CONNECTION, RECONNECTION, OR
DISCONNECTION OF SERVICE.,



Monarch
Utilities | L.P.

Account Number:

Invaice Number: 181002292689
A SouthWest Water Company Billing Data: 0512812019
Customer Service: 966-654-7992 Total Ameunt Due By: 06/13/2018
Etnargencles: A66-654-79482 . .
Visit us online: VWL SWWC. Comitexas Service Address:
GORDONVILLE TX 76245
Current Reading Based on Actuat tage 1 of 1
Rate Meter Read Dates Number Mater Reading Usage Motor
Type From To Of Days Previous Current KGAL Numhber
5" - R 34/23119 05/20M1%8 28 20.4 | 93.0 654.0 7953698
*KGal {1000 Gallons) Average Cansumptien = 8.1
¢ ) Lwerage Consumplia Account Summary
Water Usage History - 13 month Usage in kGar* Previous Bill Amount $73.48
Paymeni{s) Received through 05/28/19 $0.00
Total Manihly Usage . . - ;
{Payments after 5:00pm will NOT reflect an this invoice.)
I ") Balance $73.48
58
Current Billing and Other Basic Charges
“ [_ate Fee Charged $7.35
L ) Water Base $49.30
G lmad o A2 2 2 08 200, 3 Water Usage 3681.68
M J J A 8 O N D J F M A M Federal Tax Cut Credit - Water -$2.76
E| Previous Monlh's Usage . Current Manth's Usage Water Pass-Through Ga!_ Charge $44.16
TX. Comm Environ Quality $7.72
Message Center Total Current Charges $787.45
What's the 4-1-1 on SouthiWest Water? Check out our ITO,'tai Amount Due By 06/13119 L $860.83
quartstly nawsletter "'Currents™ located inside your bill. Total Amount Due After 06/13/19 $938.94

The "Due Date" listed on this bill applies to current charges
only. Past due accounts are subject fo service termination and
will be sent to collections,

Need assistance paying your water bill? Register far Help2QOthers today.

MONARCH UTILITIES

SOUTHWEST WATER COMPANY
P.C. Box 4657
Hauston, TX 77210-1657

Flease check here and
see reverse for address
and phone correcilons.

by Ly s ] g o e e IEf )00l

PAUL HAVWKIN

GORDONVILLE TX 76245-4140

gooooocoooda o3 aoouwa

Account Number:
Total Amount Due By 06/13/18:
Total Amount Due After 06/13/19:

Please make check payohle to:
MOMNARCH UTILITIES

$860.93
$938.94

Amount
Enclosed

MONARCH UTILITIES
.0, Box 4657
Housion, TX 77210-4857

goooL0ogN3a3?ysé 7 00 0O00ALOA3 OO0O93894 &



Monarch
Utilities [ L.P.

Account Number;

Invoico Numbor: 150011843227
A Southwest Water Company Billing Date: 0612712014
Customer Service: B56-654-7992 Total Ameount Due By: atM 32014
Emergencies: 866-654-7092 . .
Wisil us anllne’ Wiy, SWAVE, COMmtexas Service Address:
GORDONVILLE TX 76245
Current Reading Pascd on Actual Page 1 of 1
Rate Metor Read Dates Numbar Meter Reading Usage Meter
Type From To Of Days Previous Current KGAL Number
58"~ R 0572118 l 26121119 32 93.0 | 1G8.0 15.0 7953698
‘KGat (1000 Gallons) Average Gons lian = 9.0
521 (1000 Gaflens) Averaqe Gonsumplio Account Summary
Water Usage History - 13 Month Usage in kGal* Previous Bill Amount $860.93
Payment Received 06/05/19 - Thank You -$82.35
Tetal Monthly Lisage . .
] Payment Received 05/28{19 -~ Thank You -$80.83
s (Payments after 500pm will NOT reflect on this invoics.)
58 Balance ' $697.75
» Gurrent Billing and Other Basic Charges
19 Late Fee Charged $649.78
o rv:i'n a ni-mu—‘ 2 A r\':?"i—"':iﬁr—?—ur"ﬂ'vj N Water Base $49.30
J 4 A 5 o N D J F M A Water Usage $140.69
Previous Month's Usage [l Current Month's Usage Federal Tax Gut Credit - Water -32.76
Water Pass-Through Gal. Charge $10.35
Message Center TX. Camm Environ Quality $1.98
, . . Total Current Char 269.24
2018 Water Quality Reports now available. Read inside for ?, a’ : f — a ges — ,s :
more detafls. Total Amount'Due By 0711318 - $967.09
Total Amount Due After 07/13/19 $987.05

The “Due Date™ listed on this kill applies to current charges
only. Past due accounts are subject to service termination and

will be sent to collections.

Need assistance paying your water kill? Register for Help20thers today.

MONARCH UTILITIES

SOUTHWEST WATER COMPANY
P . Box 4657
Hauston, TX 77210-4657

Flease check here and
sea reversea for address
and phone carractions.

I||l|||”I'“I|'I”l|'I""""l“l”l['h'h"“"”“lilllll"i
PALL HAWKIN

GORDONVILLE TX 76245-4140

poacocooapoao 03 00040

Account Numbet:

Total Amount Due By 07/13/19:
Totat Amount Due After 07/13/19:

Please make check payabic lo:
MONARCH UTILITIES

Amount
Enclosed

MOMARCH UTILITIES
F.0. Box 4657
FHouston, TX 77210-4657

$567.09
$987.05

g000L000033738 7 00 0009705 000A&705 2



Monarch
Utilities | L.P.

A SouthWest Water Company

TERMINATION NOTICE DATE: June 18, 2018

THYRITUEE T U T L T O] ELE i L | L | CYRINLY
PAUL HAWIKIN

GORDONVILLE TX 76245-4140

Re: Account Number: I

"PLEASE DISREGARD IF PAYMENT HAS ALREADY BEEN MADE"™

MONARCH UTILITIES values you as our customer and wants to continue our service with you. This is a
reminder that your payment of $767.53 for the service address qu has not been received by
our Collections Depariment. To avoid additional late fees and charges, and to ensure your account is
not disconnected, your payment is due immediately. If your payment has already been mailed, paid
through swwec.com, or at one of our customer walk-in facilities, please disregard this note,

Disconnection Policy:

Wae must receive your full payment of $767.53 hy or before 4:30 pm on June 30, 2019 in
order to avoid disconnection.

» If your service is disconnected, you will be required to pay a reconnection fee of $25.00, if no
deposit is an file, a deposit per service (water/sewer) will be required, All outsfanding fees and
account balances must be paid BEFORE service is restored.  Reconnection may take up to 36
hours.

Payment Options:

For your canveniencs, the following payment options are available.

= Pay online at www.swwe.com/myaccount. Payment usually post to your account within ane hour.

+ By phone through our automated service at 866-654-7992.

= By mail: P.Q. Box 4657, Houston, TX 77210-4657. Please be advised that the mail service may
take several days to deliver payment,

+ in person; Paymenis can be made at Customer walk-in service centers including Wal-Mart,
Fidelity Express and CheckFree locations (please allow 24 hours for payment verification)

We appreciate the opportunity to provide you with excellent service and look forward to resolving this
matter, Thank ygu for your prompt atiention to this request.

If you have any questions , please contact our Customer Care Center at 866-654-7992 between the
hours of 8:30am and 4:30pm CST.

THE UTILITY IS NOT LIABLE FOR ANY AND ALL INJURIES, CLAIMS, LOSSES, EXPENSES OR
DAMAGES WHATSOEVER ARISING OQUT OF THE CONNECTION, RECONNECTION, OR
DISCONNECTION OF SERVICE.



Monarch
Utilities | L.P.

A SouthWest Water Company

Customer Care!
BE£ 654.7392
W SWWC.COM

July 11, 2019

Paul Hawkins
Gordonville, Texas 76245

Dear Mr. Hawkins:

We are in receipt of your inquiry to the Public Utilities Commission (PUC) regarding concerns
abeut rates and charges on your monthly invoice. Monarch values you as our customer and
we thank you in advance for allowing us the opportunity to respond.

We have researched your account which was established on March 28, 2008, with monthly
meter reads that occur on/about the 22nd of each month, for residents of the Sherwood
Shores service area.

Based upon the inquiry received, we have investigated and report the following:

= March 19, 2019 - upon receiving your low water pressure call which detailed there
was a leak at the end of your property and had been there for a while. We confirmed
that a leak was discovered on a 2" line at the south end of George A. Green, on your
property. While we were working to ensure that the leak was repaired, you indicated
that you were aware of the leak and was not reporting it due to not caring if we lost
water or not. We made customer contact and was updated of your displeasure with
our company, the state, and the TCEQ.

+ April 2019 - a call was received regarding a leak repair made by our company lecated
on the north end of your property, the field supervisor did address this matter with
you as well as a 45 minute discussion regarding the rates.

« May 20, 2019 - our field operator noticed a leak in the meter box during the monthly
meter reading. The leak was observed to be on your side of the meter, a call was
placed to the area manager and a message was left with Mrs. Hawkins that there was
a bad leak discovered on your side of the meter and the water was turned off at the
meter. The meter read was 93.

« May 21, 2019 - our field staff returned and during a further check an interim meter
read was conducted, the meter reading was 105. The leak was observed again to be
on your side of the meter. The leak was being repaired, our field operator discovered
a break in the service line of the meter as well as the meter housing.

« May 22, 2019 - a meter reading validation was performed for the recent history of the
meter reads for Meter No. MA7953698, serial number on meter at your property, and
the monthly read for February 215 was 22, March 22™ was 26, and on April 227 - 29,
May 22" - 105, All reads were progressing and in-line and with your meter readings
bilied. As consumption is registered, it was recorded and forwarded to be verified and
billed.

« May 29, 2019 - our area manager met with you and discussed that there had been a
leak at your property and discussed the same information as listed above. During the
discussion, you continued to state that the leak was caused by us changing the meter
back in 2011, and installing a water line in 2000, You further indicated that we should
dritl deeper wells rather than buy water from Northwest Grayson, and compared our



Mr. Hawkins

Page 2

rates to theirs. The area manager did confirm the change to an Automatic Meter Read
meter (AMR} and there had not been any problems until now.

Although our records revealed that there had been several visits to your property, the main
concern discussed were the rates billed. The area manager met with you to discuss this
matter and any other concerns,

We appreciate your last payment of $967.09 on July 1, 2019, which brought your account
current. We enceurage you to continue making regular monthly payments each month. While
the account is in dispute, we have protected the account until the close of this investigation.

We do appreciate the additional information received from the PUC on July 10, 2019. A check
of your account revealed that the monthly base rate fees for customers of Sherwood Shores,
service area of Monarch Utilities I L.P. are billed the base rate fee of $46.30 for water and we
have confirmed that this rate is correct on your monthly invoice. The base rate assessed on
your monthly bill is designed to recover a portion of the fixed costs incurred to provide water
service to your home. The fixed costs include maintaining the water supply, water treatment,
distribution and service. Fixed costs are incurred and assessed whether or not water is
used. The base rate witl not vary with consumption, but is related to the size of your meter
and its flow capacity. The usage rates are set forth in the Monarch Utilities T L.P. tariff and
are charged in per 1,000 gailon basis.

Notice of the Water Pass-Through Charge was mailed along with your March 2019 invoice.
The notice indicated, “Important Changes to Your Bill,” that Monarch Utilities I L.P. will be
implementing a pass through charge on your monthly bill effective on the first meter reading
after March 1, 2019. (We have included a copy of this notice along with the invoices and a
copy of the current rate schedule.) To review more information regarding our approved rates,
please visit our website atwsin.swewe. con/iexssfianifif .

It is not as easy to compare the rates of a private utility to those of a municipal utility. The
two have different structures. Private utilities do not receive tax payments, grants, or other
low interest loans to aid in the cost of running water/wastewater facilities. There are also
additional costs we incur and are reflected in the rates that a municipality does not. These
include property taxes on facilities and Federal income taxes.

Mr. Hawkins, we appreciate your patience while we endeavored to thoroughly investigate this
matter prior to responding. We hope that we have answered your concerns. Should you
have further questions, please contact us at {(866) 654-7992, Monday through Friday, 8:00
a.m, to 4:30 p.m. Thanks for being a valued Monarch Utilities customer.

Sincerely,

Monarch Utilities I L.P.
PUC Escalation Team



From: TXUtilities-CustomerCare@swwc,com

Sent: 87/11/2019 85:81 PM

To: Ronnie.Fraustro@puc.texas.gov

Subject: RE: [Complaint No:CP201986678@] - Paul Hawkins

Attachments: image@®©3.wmz,image@@4.png," "PUC Letter to Paul Hawkins.docx",”Paul
Hawkins Invoices with Notice.pdf","Monarch Utilities I L.P. Rate Schedule including
Pass Through.pdf"

WARNING: EXTERNAL SENDER. Always be cautious when clicking links or opening
attachments. NEVER provide your user ID or password.
Here is our response to Mr. Paul Hawkins. Attached are:

* A letter to Mr. Paul Hawkins

* Paul Hawkins's Invoices and Notices

* Monarch Utilities Water Rate Schedule including Pass Through Information
Sincerely,

India Randolph
Complaint Resolution Coordinator, Texas Utilities | Southwest Water Company
12535 Reed Road | Sugar Land, TX 77478

Phone 832.209.5231 Fax 832.209.5395
Email

Visit us at www.swwC.com<http://www.swwc.com/>

From: Fraustro, Ronnie [mailto:Ronnie.Fraustro@puc.texas.gov)

Sent: Wednesday, July 18, 2019 18:04 AM

To: TX Utilities - Customer Care <TXUtilities-CustomerCare@swwc.com>
Subject: [Complaint No:CP2@19@6@78@] - Paul Hawkins

DO NOT CHANGE THE SUBJECT LINE

Reply to Email address
puccomplaints@puc.texas.gov<mailto:puccomplaints@puc. texas.gov>
Respond only to complaint: CP2819960786
Good Day Monarch,

ISSUE: Customer submitted Additional Information.
1.

2.



REQUEST: Please review as part of your response.
1.

2.

TIME FRAME: Complaint response due date.
1.

2.

Sincerely,

[cid:image®@4.png@o1D53889.5E56DDFR]

James R. Fraustro

Investigator III

Public Utility Commission of Texas

W: (512)936-7123 |
Ronnie.fraustro@puc.texas.gov<mailto:Ronnie.fraustro@puc.texas.gov>

Recipients:Ronnie.Fraustro@puc.texas.gov
puccomplaints@puc.texas.gov

Attachments:image@3.wmz

imaged®4.png

PUC Letter to Paul Hawkins.docx

Paul Hawkins Invoices with Notice.pdf

Monarch Utilities I L.P. Rate Schedule including Pass Through.pdf



WATER UTILITY TARIFF
Tariff Control No.: 48740

Monarch Utilities I 1..P. 12535 Reed Road
{Utility Naue) (Business Address)
Sugar Land, Texas 77478-2837 (866) 654-7992
{City, State, Zip Code) {Area Code/Telephone)

This tariff is effective for utility operations under the following Certificate of Convenience and
Necessity:

12983
This tariff is effective in the following countics:
Bandera, Brazoria, Chambers, Denton, Grayson, Harris, Hays, Henderson, Hood, Johnson, Liberty,

Marion, Matagorda, Medina, Montgomery, Parker, Polk, San Jacinto. Smith. Tarrant. Trinity, Van
Zandt, Wise, Wood

This tariff is effective in the following cities or unincorporated towns (if any):

This tariff is only cffective in the portions of the subdivisions and public water systems in the environs,
except for the cities of Aurora and Coffee City that have surrendered rate jurisdiction.

This taviff is effective in the following subdivisions and public water systems:

See attached list,

TABLE OF CONTENTS
The above utility lists the following sections of’its tariff (if additional pages are needed for a section,
all pages should be numbered consecutively):

SECTION 1.0 —RATE SCHEDULLE . e e e e e e e
SECTION 2.0 — SERVICE RULES AND POL[C[ES ................................................... 12
SECTION 2.20 — SPECIFIC UTILITY SERVICE RULES AND REGULATIONS.......15

SECTION 3.0 —EXTENSION POLICY .. : SOV £
SECTION 3.20 — SPECIFIC EXTENSION POL ICY cerrerreer et e semeesnaesnae s 20

APPENDIX A — DROUGHT CONTINGENCY PLAN
APPENDIX B — APPLICATION FOR SERVICE
APPENDIX C— AGREEMENT FOR TEMPORARY WATER SCRVICE



Monarch Unilities T LP.

Water Tariff Page 2
SECTION 1.0- RATE SCHEDULE
Section 1.01 - Rates
Rates Effective October 1. 2016
Meter | Monthly Minimum Gallonage Charge
Size | Charge (Includes 0
gallons)
S8 $4930
347 $73.95 $7.47 per 1,000 gallons from 0 to 2,000 gallons
g $123.25 $9.20 per 1,000 gallons from 2,001 to 10,000 gallons
| w” $246 49 $10.43 per 1,000 gallons from 10,001 10 20,000 gallons
$394 38 S11.11 per 1,000 from 20,001 and thereafter
- il $739.47
4" $1.232.44
6" §$2.464.89
8" $3,943.82
Tax Credit Ri
Meter Monthly Credit Additional Monthly
Size Effective September 1, 2018 - Credit Effective
September |, 2018 -
February 28, 2019
S/8” ($2.76) ($2.35)
A | ($4.14) ($3.53)
" ($6.90) ($5.88)
1" ($13.80) ($11.75)
o (§22.08) ($18.80)
[ ($41.40) ($35.25)
q ($69.00) ($58.75)
6" ($138.00) (3117.50)
g ($220.80) ($188.00)

ge or older Effective January |, 2019

Meter | Monthly Minimum Gallonage Charge
Size Charge (Includes 0
gallons)

$7.47 per 1,000 gallons from 0 1o 2,000 gallons

$9.20 per 1,000 gallons from 2,001 to 10,000 gallons
$10.43 per 1,000 gallons from 10,001 to 20,000 gallons
e $29.30 $11.11 per 1,000 from 20,001 and thereafter

Docket No. 48740



COUNTY WATER SYSTEMS PWS ID NUMBER SUBDIVISIONS
Randera Lake Medina Shores 0100037 Lakeshore Beach, Wharton
Dock, Lake Medina Shores,
Lake Point
Brazona Holiday Shores 0200029 Holiday Shores
Chambers Tower Terrace 0360069 Houston Raceway Park,
West Chambers County
Estates, Tower Terrace
Denton Denton Creck Estates | 0610015 Denton Creek Estates, Aero
Ponderesa Addition | 06101075 Valley Airport
Stonecrest Estates 0610059 Swarise Circle Eatates,
W H 0610037 m Wild West
Stonecresi Estates.
- (G l »
' e B Wynnwood Haven, Estates,
Snug Harbor
Grayson Rocky Point Estates 0910038 Glen Eden, Hiland Shores,
Sherwood Shores 0910040 Lukeview. Little Mineral
‘-w 0910052 MHP, Millers Estates, Oak
Ehains Estates, Preston Cove,
Preston Forest, Preston
Oaks, Preston Point Bend,
Ridgecrest, Van Antwerp

Hanna Cove Estates, Rocky
Point Estates “B™, Rock
Point “A”, Hanna
Ranchettes

Cedar Mills Estates,
Hillcrest Shores, Wright
Acres, Sherwood Shores

Angler's Estates, Cedar Oak
Hills, Eagle Chase, Fairway
Hollow, Greenway Bend,
Lakecrest Village, Mill
Creek Homesites, Oak
Meadow Estates, Paradise
Cove, Russwood-on-the-
Lake, Simmons Shores,
Sunrise Circle, Tanglewood
Hills, Tanglewood Resort,
Cambridge Shores,
Highport, Mill Creek
Meadows

Docket No. 48740




Monarch Utilines | L.P. Water Tariff Page 4

SECTION 1.0 - RATE SCHEDULE (Continued)

METER RELOCATION FEE Actual cost to relocate that meter
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS RELOCATION OF AN EXISTING METER.

METER CONVERSION FEE Actual cost to convert that meter

THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS CHANGE OF SIZE OF AN EXISTING METER OR
CHANGE IS REQUIRED BY MATERIAL CHANGE IN CUSTOMER"S SERVICE DEMAND.

LLINE EXTENSION AND CONSTRUCTION CHARGES:

REFER TO SECTION 212 SPECIFIC UTILITY SERVICE RULES AND SECTION 3.02 UTILITY SPECIFIC EXTENSION
POLICY FOR TERMS, CONDITIONS, AND CHARGES.

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE CLAUSE:
INCREASES IN INSPECTION FEES AND WATER TESTING COSTS IMPOSED BY STATE OR FEDERAL LAW MAY
BE PASSED THROUGH AS AN ADJUSTMENT TO THE MONTHLY BASE RATE CHARGE UNDER THE TERMS AND

CONINTIONS OF 16 TAC § 24.21F) AFTER NOTICE TO CUSTOMERS AND UPON WRITTEN APPROVAL BY THE
PUC

SUPPLEMENTAL EMERGENCY SERVICE FEE
APPLICABLE TO NONRESIDENTIAL WATER SERVICE CUSTOMERS THAT REQUIRE SUPPLEMENTAL SERVICE
OVER AND ABOVE THEIR EXISTING WATER SERVICE FROM TIME TO TIME. USAGE TO BE DETERMINED BY
CUSTOMER THE MINIMUM DIAMETER FOR SUPPLEMENTAL SERVICE METER SHALL BE 2 INCHES.

MONTHLY SUPPLEMENTAL SERVICE RATE —
PER INCH DIAMETER OF SERVICE CONNECTION PIPE AND USAGE IS BILLED AT HIGHEST TIER.

WATER PASS-THROUGH GALLONAGE CHARGE ADJUSTMENT:
CHANGES IN FEES IMPOSED BY ANY NON-AFFILATED THIRD PARTY WATER SUPPLIER OR UNDERGROUND
WATER DISTRICTS HAVING JURISDICTION OVER THE UTILITY SHALL BE CHARGED THROUGH THE WATER
PASS-THROUGH GALLONAGE CHARGE ADJUSTED ANNUALLY ACCORDING TO THE FOLLOWING TRUE-UP
FORMULA INTENDED TO BALANCE REVENUE FROM THE CHARGE AGAINST ACTUAL PAYMENTS AND
COLLECTIONS FROM THE FRIOR YEAR

WPC = (E+(AP-AC)) /(ME x AL) Where:
WPC = Water Pass-Through Gallonage Charge per 1,000 gallons, rounded to the nearest

cent

E= Projected sum for upcoming 12 months of Purchase Water and District costs

AP=  Actual Payments by utility for prior 12 months for Purchase Water and District
costs

AC = Acwal Collections by utility in prior 12 months from the previously approved
water pass-through gallonage charge

AP-AC= Difference between actual payments and actual collections from the previously

approved water pass-through gallonage charge for the prior 12 months
ME =  Year End Mcter Equivalents

AU=  Average Annual Usage per meter equivalent, in 1,000 gallons, from most recent
rale case

The WPC must be trued up and adjusted every twelve months.
Teo implement. all notice reguirements must be met. The utility may begin to charge the new filed WPC

on the propesed effective dme n the notice. Implementation of this WPC adjustment provision shall be
sovemned by TAC § 24 21

Docket No. 48740



B Monarch

— Account Number: =
Utilities { L.P. invoice Number: 181002202692 =
A SouthWest Water Cornpany Bllling Date: 01/29/2019 =
Customer Service: 866-654-7992 Tatal Amount Due By: 021412019
Emergencies: 8G6-654-7992 .
Visit us anling: WAALSWWG. comtexas Sorvica Address:
GUORDONVILLE TX 76245
Current Reading Based on Actuat Page 1 of 1
Rate Meter Read Dates Number Mater Reading Usage Meter
Type From To Of Days Previous Current KGaAL Number
58~ R 12024718 | 01421718 iz 16.0 | 14.0 3.0 7952698
*KGal {1600 Gulluns) Average Consumption = 4.3
2 (1008 Gallons) Average Consumpto _Account Summary
Water Usage HlstOry - 13 tonth Usage In KGal* Pravious Bill Amount $87.60
Payment Receaived (1/15/16 - Thank You -$87.60
Tolal Monthly Usage . . .
{Payments after 5:00pm will NOT reflact on this invoice )
® Balance $0.00
12
Current Billing and Other Basic Charges
9 Water Base $49.30
1 bsgi b Water Usage $24.14
o el £ Federal Tax Cut Credit - Water $6.11
J F M A M J J & S 0 N D I TX. Comim Environ Quality $0.68
: 0
Prcvious Manth's Usage ICu:reni Month's Usage Totangrrent?harges — $ﬁ_9 !
" [Total Amount Due-By. 02/14/19 '$69.01
Message Center Totat Amount Due After 0214119 $75.91
Need help paying your hili? See if you qualify for our
Help2Gthers program at
www swwe comitexas/heip?athers/, Registration is
happening nowi
Like us on Facebook - Monarch Utilities [ L.P.
__________ U Pleage detach and relum the baltom portion wilh your payment, or pay online af www.swwe.comfmyaceount. 11
Account Number:
Totat Amount Due After 02/14/19: $75.91

SOUTIHWEST WATER COMPANY
P.G. Box AGAT
Houslon, TX 77210-4657

Please check here and
see reverss for address
and phone carractions.

[”]”]“l.lll,.l”ip[.ml!|l|||[-:|I:||-I|uiln||lll|||lllul
PAUL HAWKIN

GORDONVILLE TX 76245-4140

gocooboboobooao 03 0ooLo

Flease make check payable to:
MONARCH UTILITIES

Amount E'/:',:_'_s':_ T iT-:""'.'.’?gy'_'? R TR .o
Enclosed !§$i [i l}
e gy aliin o i e

MOMARCH UTILITIES
P.0. Box 4657
Houston, I'K 77210-4657

gooouoooo33?Lad 7 a0 0000k"0L 00047591 O



Monarch

apuas Account Numbar: _
Utilities | L.P. Tnvoice Number: 180011763932 =
A SouthWest Water Company Billing Date: 03/01/2018 -
Customer Service: 866654 .7092 Total Amount Due By: 031712018
Emergencies: 866-654-7392 .
Wigit us onjine: wwn, swwe cariflexas Ser/ice Address:;
GORDONVILLE TX 76245
Current Reading Based on Actual Page 1 0f 2
Rate Meoter Read Dates Number Meter Reading Usage Metor
Type From Ta Of Days Previaus Currant KGAL Numhaear
S -R 172219 | 02/2118 k| 19.0 | 22.0 3.4 7353698
*KGal {1000 Galions) Average Consumplion = 4.6
(190D Sallos, Avara e Account Summary
Water Usage History - 13 Month Usage in KGal* Previous Bill Amount $69.01
Payment{s} Received through 03/01/19 $0.00
Taotal Manthly Usage | . - . .
{Payments after 5:00pm will NOT reflect an this invoice.)
1 Balance $69,01
13
Current Hilling and Other Basic Charges
* Late Fee Charged $6.90
4 Water Base $49.30
o Water lUsage $24.14
Federal Tax Cut Credit - Water -$5.11
Q Provicus Month's Usage I Current Month's Usage TX. Gamm Environ Quality $0.68
Total Current Charges $75.41
Message Center [TotalAmount Due By'031719° '~ $14492
Easy Ways fo Save Water: Use a broom instead of a hase  Tgtal Amount Due After 03M7/19 $151.82

to clean patios, sidewalks and driveways.
The "Due Date" listed on this bill applies to current charges
only. Past due accounts are suhject to service termination and
will be sent to collections.

Like us on Facebook - Monarch Utilities | L.P.

— e — - _ ... .13 Please detach and return ihe boltain portion with your payment, of pay anline at www.swiwe.camimyaceount. O _ _

Account Number:

MONARCH UTILITIES Total Amount Due By 03/17/19: $144.92
v Total Amount Due After 03M7/19: $151.82

SOUTHWEST WATER COMPANY

P.0O. Box 4657 Please make check payable {o!

Hauston, T¥ 77210-4657 MONARCH UTILITIES

Please check here and Amount
sog reverse for address Enclosed
and phong corrections.

T 0L by ya s e ] Dy ee eyl pad bea DO g b

PAUL HAWKIN MONARGH UTILITEES
I P.0), Box 4657
GORDONVILLE TX 76245-4140 Houstorl, TX 772104657

gnoooooooooo 03 GU0OdM0 DoOo0koOoOoo=2371a 7 00 Q0014492 0O00L5LAe 3



Monarch
Utilities | L.P.

A SouthWest Water Company

TERMINATICN NOTICE DATE: February 20, 2019

((OL R LR T PR R T LTI DL LR L TR TR
PAUL HAWKIN

GORDONVILLE TX 76245-414C

Re: Account Number: _

"PLEASE DISREGARD IF PAYMENT HAS ALREADY BEEN MADE*

MONARCH UTILITIES values you as our customer and wants to continue our service with you. This is a
reminder that your payment of $75.91 for the service address ¢ has not been received by
our Collections Departiment. To avoid additional late fees and charges, and to ensure your account is

not disconnected, your payment Is due Immedlately. I your payment has already been mailed, paid
through swwe.com, or at one of our customer walk-in facilities, please disregard this note.

Disconnection Policy:

We must receive your full payment of $75.91 by or before 4:30 pm on March 3, 2019 in
order to avoid disconnection.

= lf your service is disconnected, you will be required to pay a reconnection fee of $25.00. [f no
deposit is on file, 2 deposit per service (water/sewer) will be required. Ali outstanding fees and
account balances must be paid BEFORE service is restored. Reconnection may take up to 36
hours,

Payment Options:

For your conveniance, the following payment options ars available.

» Pay online at www.swwc.com/myaccount. Payment usually post to your account within one hour.

« By phone threugh our automated service at 866-654-7932.

= By maif: P.O. Box 4657, Houston, TX 77210-4657. Please be advised that the mail service may
take several days to deliver payment,

s In person: Payments can be made at Customer walk-in service centers including Wal-Mart,
Fidelity Express and CheckFree locaticns (please allow 24 hours for payment verification)

We appreciale the opportunity to provide you with excellent service and look forward to resolving this
matter. Thank you for your prompt attention to this request.

If you have any questions , please contact our Customer Care Center at 866-654-7992 between the
hours of 8:30am and 4:30pm CST.

THE UTILITY IS NOT LIABLE FOR ANY AND ALL INJURIES, CLAIMS, LOSSES, EXPENSES OR
DAMAGES WHATSOEVER ARISING OUT OF THE CONNECTION, RECONNECTION, OR
DISCONNECTION OF SERVICE,



Monarch

—_
g Account Number: ==
Utilities | L.P. Invaice Number: 180031410636 ==
A SouthWest Water Company Billing Date: 03/29]2019 =
Customer Service: 886-654-7992 Taotal Amount Dua By: 0471412019
Emergencies: 886-654-7992 . .
Visit us anfine: W, SWWC, Comfiexas Service Address:
GORDONVILLE TX 76245
Current Reading Based on Actual Pagc 1 of 2
Rate Meter Read Dates Number Meter Readlng Usagse Moter
Type From To Of Days Previous Current KGAL Number
58" - R 02722419 r 03/22/18 28 22.0 E 26,0 4.0 7953608
*KGal {1000 Gallans} Average Cansumplion = 3.7
{ ) 4 e Account Summary
Water Usage History - 13 Month Usage in kGal* Pravious Bill Amount $144,92
Payment Received 03/13/18 - Thank You -$75.81
Tolal Monihly Usage R -
Payment Received 03/04/189 - Thank You -$75.91
t {(Payments after 5.00pm will NOT reflect on this invoice.)
13 Balance -$6.90
¢ . Current Billing and Other Basic Charges
4|k f‘% 3 3 Water Base $46.30
o LEEEEIE .m 7 W"&e?’%i'. R E e Water Usage $33.34
MoOA M A S O N D 4 F M Fedaral Tax Cut Credit - Watar -$2.78
Frevious Month's Usage l Current Month's Usage _I X. Comm Environ Quality +0.80
Total Current Charges $80.68
Message Center [Total Amount Due By 04/14/19 $73.78
Stay informed by signing up for text alerts. Datails? Checkk  Total Amount Due After 04/4/19 $81.85
out the Ryer in your bill.
We're on Facebook! Follow us at Monareh Utilities | L.P.
__________ 11 Please detach end retugn the batiom porlion with your payment, or pay enling at www.swwe.comfmyaceount. 0O
Account Number:
MONARCH UTILITIES Total Amount Due By a4M14119: $73.78
Total Amount Due After 04/14/19: $81.85

SOUTHWEST WATER COMPANY
P.0. Bux 4657
Houston, TX 77210-4657

Please check here and
see reverse for address
and phone correclions.

I"']I”II]I”'I]"Illlll“""l”[lllllllllill”ll"l"[l][’]lll
PAUL HAWKIN

GORDONVILLE TX 76245-4140)

0cO000000000 O3 00040

Please rmake check payable to.
MOMARCH UTILITIES

Amount
Enclosed

MONARCH UTILITIES
F.0O. Box 4657
Houston, TX 77210-4657

goooinono33?La * 00 OCDOYP3@* 4 OopoaAlas o



IMPORTANT CHANGES TO YOUR BILL

Dear Valued Customer:

The costs of purchased water and groundwater district fees from our suppliers have increased significantly
since rates were approved in 2016. Therefore, per our approved Water Pass-Through Gallonage Charge
Adjustment Clause, Monarch Utilities | L.P. will be impilementing a pass through charge on your monthly bill

Ui

effective on the first meter reading after March 1, 2019. We are passing through only the amount of the cost

changes incurred by us, and the amounts collected are subject to annual true-up adjustments.

The current monthly usage charge on your bill is calculated as:

Gallonage

Gallonage Rates

- 0102,000 __gailglfzs

$7.47 per 1000 galions

2,001 to 10,00C gallons

$9.20 per 1000 gallons

10,001 to 20,000 gallons

20,001 and over

><§><><><

_.$10.43 per 1000 gallons

$11.11 per 1000 gallons

Pass-Through Fee applied to
Gallonage Charge {all use)

$0.00 per 1000 gallons

After the effective date, the new monthly charge will be calculated as:

| Gallonage Charge (all use)

Gallonage Gallonage Rates
0 to 2,000 gallons X $7.47 per 1000 gallons
2,001 ta 10,000 galions % $9.20 per 1000 gallons
10,001 to 20,000 gallons X $10.43 per 1000 gallons
20,001 and over X $11.11 per 1000 gallons
Pass-Through Fee applied to x $0.69 per 1000 gallons

Monthly minimum charges and other customer service charges will not change.

This tariff change is being implemented it accordance with the minor tariff changes allowed by 16

Texas Administrative Code §24.25. The cost to you as a result of this change will not exceed the costs

charged to your utility.




Monarch

wpug ¥ Accouni Number: =
Utilities | L.P. Involce Number: 180041297251 =
A SouthWest Water Company Billing Date; 05/01/2019 -
Custorner Scrvce. BBA-654-7992 Total Amount Duc By: 06/17/2018
Emeargencles, A66-654-7992 . i
Visit ug anfine: WNW.SwWwWe . comflexas Service Address:
GORDONVILLE TX 76245
Current Reading Based on Actual Page 1 of 1
Rate Metor Read Dates Number Metar Reading Usage Meter
Type From To Of Days Praviocus Currant KGAL Number
518"~ R 032349 I 04122119 31 26,0 | 20.0 3.0 7953698
*KGal (1000 Gallonsy Averagse Consumplion = 3.3
( s) Averag HERe Account Summary
Water Usage History - 13 Month Usage in KGal* Previous Bill Amount $73.78
Payment Received 04/05/19 - Thank You ~$73.78
Tatal Monthly Usage . L -
{Payments alter 5:00pm will NOT reflect on this invoice.)
2 Balance T $0.00
9
Current Bifling and Other Basic Charges
8 Water Base $49.30
3 Water Usage $24.14
o Federat Tax Cut Credit « Water -$2.76
A M J J A S O N D 4 F M A Water Pass-Through Gal. Charge $2.07
- . i i a.
Previous Month's Usage l Current Month's Usage TX. Comm Environ Quality $0.73
Tatal Current Charges $73.48
Message Center |Total Amount Due By 05/17/19 '$73:48
Stay informed by signing up for text alerts. Details? Check  Total Amount Due After 057119 $80.83
aut the flyer in your hilk,
We're on Facebook! Follow us at Monarch Utilities | L.P.
__________ G Please detach and retum the baltom portion with your payment, or pay anline al www.swwe.com/myaccount. 0 _
Account Number:
MONARCH UTILITIES Total Amount Due By 05/17/19: $73.48
Total Amount Due After 05/1719: $80.83

SOUTHWEST WATER COMPANY
PO Box 4857
Houston, TX 77210-4857

Please check here and
sao reverse for address
and phong corrections.

1"]”l”ill”llE“IIlIIIl!“"I”Illlllllllllll[ll”l"lllllllll
FPAUL HAWKIN

GORDONVILLE TX 76245-4140

goooooooooodod 63 oDoyo

Please make check payable Lo
MONARCH U TILITHES

T T S R T AR
s

Amaount
Enclosed

MONARCH UTILITIES
F.0. Box 4657
Houslon, TX 77210-4657

T SR

O0oooLoooo33?7Le 7 00 0000734a O00CGAODAEd 4



Monarch
Utilities | L.P.

A SouthWest Watar Company

TERMINATION NOTICE DATE: May 22, 2019

(0L 1L ITLLCLE Ty PR LY LR [  GLS T T O LT
PALIL HAWKIN

GORDONVILLE TX 76245-4140

Re: Account Number: ]

*PLEASE DISREGARD IF PAYMENT HAS ALREADY BEEN MADE**

MONARCH UTILITIES values you as our customer and wants to continue our service with you. Thisis a
reminder that your payment of $80.83 for the service address of |l has not been received by
our Collections Department. Tc avoid additional 1ate fees and charges, and to ensure your account is

not disconnected, your payment is due immediately. If your payment has already been mailed, paid
through swwec.com, or at one of our customer walk-in facilities, please disregard this note.

Disconneaction Policy:

We must receive your full payment of $80.83 by or hefare 4:30 pm an June 2, 2019 in order
to avold disconnection.

» If your service is discannected, you will be required to pay a raconnection fee of $25.00. I no
deposit is on file, a deposit per service {(water/sewer) will be required. All outstanding feas and
account balances must be paid BEFORE service is restored.  Reconnection may take up to 36
hours.

Payment QOptions:

For your convenience, the following payment options are available.

s Pay online at www. swwc.com/myaccount. Payment usually post to your account within one hour.

» By phone through our automated service at 866-654-7992.

» By mail: P.O. Box 4657, Houston, TX 77210-4657. Please be advised that the mail service may
take saveral days to deliver payment.

= In person: Payments can be made at Customer walk-in service centers including Wal-Mart,
Fidelity Express and CheckFree locatians {please allow 24 hours for payment verification)

We appreciate the opportunity to provide you with excellent service and look forward ta resolving this
matter. Thank you for your prompt attention to this request.

If you have any guestions , please contact our Customer Care Center at 866-654-7992 between the
hours of 8;30am and 4:30pm CST.

THE UTILITY IS NOT LIABLE FOR ANY AND ALL INJURIES, CLAIMS, LOSSES, EXPENSES OR
DAMAGES WHATSOEVER ARISING OUT OF THE CONNECTION, RECONNECTION, OR
DISCONNECTION OF SERVICE,



Monarch

Util_t. | L P Account Numbear: I
itles Ll Involee Number: 181002232689 j———rt
A SouthWest Water Company Billing Dato: 05/2812019 i
Custorner Sepvice: 866-654-7992 Tetal Amount Due By: 061242019
Emergencies: 866-654-7992 . .
Visit us onfine: wiaw. swwe. com/lexas Service Address:
ORD ETX 76245
Current Reading Based an Actual Page 1 of 1
Rate Mater Read Datss Number Meter Reading Usage Moter
Type From To Of Days Previous Current KGAL Numbar
58"~ R 044234189 O5/20/19 28 29.0 | 93.0 54.0 7953893
*KGal (1000 Gallons) Average Consurmplion = 8.1
: } fiwerage Cons gl Account Summary
Water Usage History - 13 Month Usage in KGal* Previous Bill Amount $73.48
Paymeni(s) Received through 05/258/18 $0.00
Total Monthly Usane . . L .
{(Payments after 5:00pm will NOT reflect on this invoice.)
e 9 Balance $73.48
58
Current Billing and Other Basic Charges
® Late Fee Charged $7.35
18 . Water Base $49.20
0 A3 2 2 2n 8 8.4 8 Water Usage $6581.88
M J J & S 0O N D 4 F M A M Federaj Tax Cut Credit - Water -$2.78
E| Previcus Month's Usage l Current Month's Usage Water Pass-Through Gaf, Charge $44.18
TX. Camm Enviran Quality $7.72
Message Center Total Current Charges $787.45
What's the 4-1-1 on South\West Water? Check out our |Tt_'3.t‘gli'Am0_l_1_nt;Dué By:06/13/119 . . $B60.93
quarterly newsletter ""Currsnts™ located inside your bill. Total Amount Due After 06113419 $938.94

The "Due Date" listed on this bill applies to current charges
only. Past due accounts are subject to service termination and

will be sent to collections.

Need assistance paying your water bHl? Register for Help20thers today.

MONARCH UTILITIES

SOUTHWEST WATER COMPANY
.0, Box 4857
Hauston, TX 77210-4657

Please check here and
see reverse for address
and phone corrections.

IIEIIIEIlI]I‘I]IIIIIII|IIIll[llIllIII|IIIIll]lllil’l!lllltl’]!]ll
PAUL HAWKIN

CORDOMVILLE TX 7/6245-4140

gaoooooooonNo 03 0O0aud

Account Number:

Total Amount Due By 06/13/19:
Total Amount Due After 08/13/19:

Please make check payahle to:
MONARCH UTILITIES

Amount
Enclosed

MONARCH UTILITIES
PO, Box 4657
Houslon, TX 7721(0-4657

$860.93

ooooLopao33v1Ls 7 00 000&8LO93 OCO93894 &



Monarch

Utilities [ L.P Account Numbst: ] ESneme
1e5 " Invoice Number: 180011843227 —
A Southwest Water Company Bllling Date: 06/27/2019
Customer Senvice: 966-654-7992 Total Amount Due By: 071312019
Emergencies; 966-854-7932 .
Wisit us anling’ AN, SWWE, COMMfteXas Service Address:
GORDONVILLE TX 76245
Current Reading Based on Actual Page 1 of 1
Rate Motor Read Datos Numher Meter Raading Usage Meter
Type From Te Of Days Previous Current KGAL Number
58"~ /1 05/21119 06/21M189 34 93.0 | 108.0 15.0 79536498
‘KGal (1000 Gallons) Average Consumption = 8.0
( L Averag e Account Summary
Water Usage History - 13 Month Usage in kGal* Pravious Biil Amount $860.93
) Paymant Received 06/05/19 - Thank You -$82.35
Total Monthly Usage . . -
] Paymant Received G5/29/19 - Thank Yau -$80.83
® - (Payments after 5 Q0pm will NOT raflect on this invaice.)
58 Balance $697.75
% Current Billing and Other Basic Charges
19 Late Fee Chargad $649.78
K] 5
a e 0 ot pn s oo Gy B P . Water Base $44.30
Jo4 A8 N D ) F Water Usage $140.69
Previous Monti's Usage [l Gurrent Monti's Usage Federal Tax Cut Credit - Water -$2.76
Water Pass-Through Gal. Charge $10.35
Message Center ‘TX. Camm Environ Quality §1.98
. . T & t Ch 269.34
2018 Water Quality Reporls now available. Read insids far 0}?' .u.rren _ har_ges — — 4
more detafls. ITotal Amount Due By 07/43/19- - .$967.08
Total Ammount Due After 07/1318 $987.05

The "Due Date" listed on this bill applies to current charges
only. Past due accounts are subject to service termination and
will be sent to collections.

Need assistance paying your water hill? Register for Help2Qthers today.

Account Number:

MONARCH UTILITIES Total Amount Due By 07/13/19: $967.09
Totat Amount Duae After 07/1319: $4887.05
SOUTHWEST WATER COMPANY
P O, Box 4657 Please make check payabie lo:
Houston, TX V7210-4657 MONARCH UTILITIES
|—] Please check here and Amount
—!  geqreversa for address Enclosed

and phone carractions.

T (L R T A T O s e

PAUL HAWKIN MONARCH UTILITIES
P.O. Box 4657
GORDONVILLE TX 76245-4140 Houston, TA 77210-4657

oogcooooopof0 03 Q0040 QOo00xDOOGH3714 7 00 DOOSRL?09 aOOR&745 2



Monarch
Utilities | L.P.

A SouthWest Water Company

TERMINATION NOTICE DATE: June 19, 2019

TRt TRLR TN RIDIETIINE QUBTHE VS UTRA
PALL HAWKIN

GORDONVILLE TX 76245-4140

Re: Account Number: _

*PLEASE DISREGARD IF PAYMENT HAS ALREADY BEEN MADE*"

MONARCH UTHITIES values you as our customer and wants to continue our servica with you. Thisis a
reminder that your payment of $767.53 for the service address of |l hzs not been received by
our Callections Department. To avoid additional late fees and charges, and to ensure your account is
not disconnected, your payment is due immediately. If your payment has already been mailed, paid
through swwc.com, or at one of our customer walk-in facilities, please disregard this note,

Disconnection Policy:

We must recelve your full payment of $767.53 by or before 4:30 pm on June 30, 2019 in
order to avold disconnection.

= |f your service is disconnected, you will be required to pay a reconnection fee of $25.00. if no
deposit is on file, a deposit per service (water/sewer) will be required. All outstanding fees and
account halances must be paid BEFORE service is restored.  Reconnection may take up to 36
haurs,

Payment Options:

Far your convenience, the following payment options are available,

» Pay onkine at www.swwc.com/myaccount. Payment usually past to your account within one hour,

+ By phaone through our automated service at 866-654-7992.

s By mail: P.O. Bax 4657, Houston, TX 77210-4657. Please be advised that the mail service may
take several days to deliver payment.

» In person: Payments can be made at Customer walk-in service centers including Wal-Mart,
Fidelity Express and CheckFree locations (please allow 24 hours for payment verfication)

We appreciate the opportunity to provide you with excellent service and look forward to resolving this
matter. Thank you for your prompt attention to this request.

If you have any questians , please contact our Customer Care Center at 866-654-7952 between the
hours of 8:30am and 4:30pm CST.

THE UTILITY IS NOT LIABLE FOR ANY AND ALL INJURIES, CLAIMS, LOSSES, EXPENSES OR
DAMAGES WHATSOEVER ARISING OUT OF THE CONNECTION, RECONNECTION, OR
DISCONNECTION OF SERVICE.



WATER UTILITY TARIFF
Taritf Control No.: 48740

Monarch Utilities | 1..P. 12535 Reed Road
{Utility Name) (Business Address)
Sugar Land, Texas 77478-2837 (866) 654-7992
{City, State, Zip Code) (Area Code/Telephone)

This tariff is effective for utility operations under the following Certificate of Convenience and
Necessity:

12983
This tariff is effective in the following counties:

Bandera, Brazoria, Chambers, Denton, Grayson, Harris, Hays, Henderson, Hood, Johnson, Liberty,

Marion, Matagorda, Medina, Montgomery, Parker, Polk, San Jacinto, Smith, Tarrant. Trinity. Van

Zandt, Wise, Wood

This taritf is effective in the following cities or unincorporated towns (if any):

This tariff is only effective in the portions of the subdivisions and public water sysicms in the environs,

except for the cities of Aurora and Coffee City that have surrendered rate jurisdiction.

This tarift is effective in the {ollowing subdivisions and public water systems:

See attached list.

TABLE OF CONTENTS
The above utility lists the following sections of its tariff (if additional pages are needed for a section,
all pages should be numbered consecutively):

SECTION 1.0 —RATE SCHEDULE .. s 2
SECTION 2.0 — SERVICE RULES AND POLICIES 12
SECTION 2.20 — SPECIFIC UTILITY SERVICE RTUIL FQ. AND REGI ILAT[ONS ....... 15
SECTION 3.0 — EXTENSION POLICY .. P OUPSUTOURTOTUORO 5
SECTION 3.20 — SPECIFIC EXTENSION POI [CY ettt eaesne s 20

APPENDIX A — DROUGHT CONTINGENCY PLAN
APPENDIX B — APPLICATION FOR SERVICE
APPENDIX C - AGREEMENT FOR TEMPORARY WATER SERVICE



Monarch Utilities 1 LP.

SECTION 1.0 - RATE SCHEDULE

Water Tariff Page 2

Section 1.01 — Rates
Rates Effective October 1, 2016
Meter | Monthly Minimum Gallonage Charge
Size Charge (Includes 0
gallons)
58" $49340
3" $73.95 $7.47 per 1,000 gallons from 0 to 2,000 gallons
P $123.25 $9.20 per 1.000 gallons from 2,001 to 10,000 gallons
1%" $246.49 $10.43 per 1,000 gallons from 10,001 to 20,000 gallons
2" $394.38 S1L.11 per 1,000 from 20,001 and thereafter
i $739.47
4" $1,232.44
6 $2.464.89
8" $3,943.82
Federal Tax Change Credit Rider
Meter Monthly Credit Additional Monthly
Size Effective Seplember 1, 2018 - Credit Effective
September |, 2018 -
February 28, 2019
58" ($2.76) ($2.35)
34" ($4.14) ($3.53)
"~ ($6.90) ($5.88)
%" ($13.80) ($11.75)
- ($22.08) ($18.80)
i ($41.40) ($35.25)
4" ($69.00) ($58.75)
6" ($138.00) ($117.50)
8" ($220.80) ($188.00)

Effective January 1, 2019

Meter | Monthly Minimum Gallonage Charge
Size Charge (Includes 0
gallons)
$7.47 per 1,000 gallons from 0 1o 2,000 gallons
$9.20 per 1,000 gallons from 2,001 to 10,000 gallons
$10.43 per 1,000 gallons from 10,001 to0 20,000 gallons
SR” $29.30 $11.11 per 1,000 from 20,001 and thereafier

Docket No. 48740



Ridgecrest, Van Antwerp

Hanna Cove Estates, Rocky
Point Estates “B", Rock
Point “A™, Hanna
Ranchettes

Cedar Mills Estates,
Hillcrest Shores, Wright
Acres, Sherwood Shores
Angler's Estates, Cedar Oak
Hills, Eagle Chase, Fairway
Hollow, Greenway Bend,
Lakecrest Village, Mill
Creek Homesites, Oak
Mecadow Estates, Paradise
Cove, Russwood-on-the-
Lake, Simmons Shores,
Sunrise Circle, Tanglewood
Hills, Tanglewood Resort,
Cambridge Shores,
Highport, Mill Creek
Meadows

COUNTY WATER SYSTEMS PWS ID NUMBER SUBDIVISIONS
Bandera Lake Medina Shores 0100037 Lakeshore Beach, Wharton
Dock, Lake Medina Shores,
Lake Point
Brazoria Holiday Shores 0200029 Holiday Shores —
Chambers Tower Terrace 0360069 Houston Raceway Park,
West Chambers County
Estates, Tower Terrace
Denton Denton Creek Estates | 0610015 Denton Creek Estates, Aero
Ponderosa Addition | 06101075 Valley Airport
Stonecrest Fstates 0610059 Sunnise Circle Estates,
— — Ponderosa, Wild West
Wynowood Haven 0610037 Addition, .
Stonecrest Estates,
Ridgecrest (Grayson 10035
. Wynnwood Haven, Estates,
Snug Harbor
Grayson Rocky Point Estates | 0910038 Glen Eden, Hiland Shores,
Sherwood Shores 0910040 Lakeview, Little Mineral
Tanglewood-on- 0910052 MHP. Millers Estates, Oak
Yenams Estates, Preston Cove,
Preston Forest, Preston
Oaks, Preston Point Bend,

Docket No. 48740




Monarch Uil . Water Tariff Page 4

SECTION 1.0 - RATE SCHEDULE (Continued)

METER RELOCATION FEE Actual cost 10 relocate that mete
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS RELOCATION OF AN EXISTING METER.
METER CONVERSION FEE Actual cost to convert that meter

THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS CHANGE OF SIZE OF AN EXISTING METER OR
CHANGE IS REQUIRED BY MATERIAL CHANGE IN CUSTOMER'S SERVICE DEMAND.

LINE EXTENSION AND CONSTRUCTION CHARGES:

REFER TO SECTION 2.12 SPECIFIC UTILITY SERVICE RULES AND SECTION 3.02 UTILITY SPECIFIC EXTENSION
POLICY FOR TERMS, CONDITIONS, AND CHARGES

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE CLAUSE:
INCREASES IN INSPECTION FEES AND WATER TESTING COSTS IMPOSED BY STATE OR FEDERAL LAW MAY
BE PASSED THROUGH AS AN ADJUSTMENT TO THE MONTHLY BASE RATE CHARGE UNDER THE TERMS AND
CONDITIONS OF 16 TAC § 24.20(F) AFTER NOTICE TO CUSTOMERS AND UPON WRITTEN APPROVAL BY THE
PUC

SUPPLEMENTAL EMERGENCY SERVICE FEE

APPLICABLE TO NONRESIDENTIAL WATER SERVICE CUSTOMERS THAT REQUIRE SUPPLEMENTAL SERVICE
OVER AND ABOVE THEIR EXISTING WATER SERVICE FROM TIME TO TIME. UUSAGE TO BE DETERMINED BY
CUSTOMER THE MINIMUM DIAMETER FOR SUPPLEMENTAL SERVICE METER SHALL BE 2 INCHES.

MONTHLY SUPPLEMENTAL SERVICE RATE —— i N
PER INCH DIAMETER OF SERVICE CONNECTION MIPE AND USAGE 1S BILLED AT HIGHEST TIER.

WATER PASS-THROUGH GALLONAGE CHARGE ADJUSTMENT:
CHANGES IN FEES IMPOSED BY ANY NON-AFFILATED THIRD PARTY WATER SUPPLIER OR UNDERGROUND
WATER DISTRICTS HAVING JURISDICTION OVER THE UTILITY SHALL BE CHARGED THROUGH THE WATER
PASS-THROUGH GALLONAGE CHARGE ADJUSTED ANNUALLY ACCORDING TO THE FOLLOWING TRUE-UP

FORMLUILA INTENDED TO BALANCE REVENUE FROM THE CHARGE AGAINST ACTUAL PAYMENTS AND
COLLECTIONS FROM THE PRIOR YEAR:

WPC = (E+ (AP -AC))/(ME x ALI)Where:
WPC = Water Pass-Through Gallonage Charge per 1,000 gallons, rounded to the nearest

cent

E= Projected sum for upcoming 12 months of Purchase Water and District costs

AP=  Actual Payments by utility for prior 12 months for Purchase Water and District
costs

AC=  Acwal Collections by utility in prior 12 months from the previously approved
water pass-through gallonage charge

AP-AC= Difference between actual payments and actual collections from the previously

approved water pass-through gallonage charge for the prior 12 months

ME = Year End Meater Equivalents

All=  Average Annual Usage per meter equivalent, in 1,000 gallons, from most recent
rale case

The WPC must be trued up and adjusted every twelve months.

To implement, all notice requirements must be met. The utility may begin to charge the new filed WPC
on the proposed offcctive duic m the notice. Implementation of this WPC adjustment provision shall be
govemed by TAC § 24 21(h).

Daocket No. 48740



CUSTOMER PROTECTION DIVISION Complaint Normal

ON-LINE COMPLAINT FORM Friday, July 12, 2019
Investigator: Garcia, Sr., Marti Customer:
Date Pending: 7/17/2019 Last Name: Hawkins
Complaint No: CP2019060780 First Name: Paul
Company: MONARCH UTILITIES |, LP Business:
Complaint: Rates & Charges Date Closed:
Service No. Date Received: 6/26/2019
Account No: unknown
Spanish: No
Service Address: Mail Address:
Gordonville X 76245 Gordonville X 76245
Alt Last:

Alt First:

Complaint Note:
CCN 12883

Entered: 6/26/2019 3:10:00 PM Entered By: Garza, Henry



Monarch
Utilities | L.P.

A SouthWest Water Company

Customer Carg;
066.654.7992
WA, SWWEL.COM

July 11, 2019

Paul Hawkins
Gordonville, Texas 76245
Dear Mr, Hawkins:

We are in receipt of your inquiry to the Public Utilities Commission (PUC) regarding concerns
about rates and charges on your monthly invoice, Monarch values you as our customer and
we thank you in advance for allowing us the opportunity to respond.

We have researched your account which was established on March 28, 2008, with monthly
meter reads that cccur on/about the 22nd of each month, for residents of the Sherwood
Shores service area.

Based upon the inquiry received, we have investigated and report the following:

« March 19, 2019 - upon receiving your low water pressure call which detaiied there
was a leak at the end of your property and had been there for a while, We confirmed
that a leak was discovered on a 2” line at the south end of George A. Green, on your
property. While we were working to ensure that the leak was repaired, you indicated
that you were aware of the leak and was not reporting it due to not caring if we lost
water or not. We made customer contact and was updated of your displeasure with
our company, the state, and the TCEQ.

o April 2019 - a call was received regarding a leak repair made by our company located
on the north end of your property, the field supervisor did address this matter with
you as well as a 45 minute discussion regarding the rates.

« May 20, 2019 - our field operator noticed a leak in the meter box during the monthly
meter reading. The leak was observed to be an your side of the meter, a call was
placed to the area manager and a message was left with Mrs. Hawkins that there was
a bad leak discovered on your side of the meter and the water was turned off at the
meter. The meter read was 93.

« May 21, 2019 - our field staff returned and during a further check an interim meter
read was conducted, the meter reading was 105. The leak was observed again to be
on your side of the meter. The leak was being repaired, our field operator discovered
a break in the service line of the meter as well as the meter housing.

« May 22, 2019 - a meter reading validation was performed for the recent history of the
meter reads for Meter No. MA7953698, serial number on meter at your property, and
the monthly read for February 215t was 22, March 22" was 26, and on April 227 - 29,
May 22" - 105, All reads were progressing and in-line and with your meter readings
billed. As consumption is registered, it was recorded and forwarded to be verified and
billed.

« May 29, 2019 - our area manager met with you and discussed that there had been a
leak at your property and discussed the same information as listed above. During the
discussicon, you continued to state that the leak was caused by us changing the meter
back in 2011, and installing a water line in 2000. You further indicated that we should
drill deeper welis rather than buy water from Northwest Grayson, and compared our



Mr. Hawkins

Page 2

rates to theirs. The area manager did confirm the change to an Automatic Meter Read
meter (AMR) and there had not been any problems until now.

Although our recards revealed that there had been several visits to your property, the main
concern discussed were the rates billed. The area manager met with you to discuss this
matter and any other concerns,

We appreciate your last payment of $967.09 on July 1, 2019, which brought your account
current. We encourage you to continue making regular monthly payments each month. While
the account is in dispute, we have protected the account until the close of this investigation.

We do appreciate the additional information received from the PUC on July 10, 2019. A check
of your account revealed that the monthly base rate fees for customers of Sherwood Shores,
service area of Monarch Utilities I L.P. are billed the base rate fee of $49.30 for water and we
have confirmed that this rate is correct on your menthly invoice. The base rate assessed on
your monthly bill is designed to recover a portion of the fixed costs incurred to provide water
service to vour home. The fixed costs include maintaining the water supply, water treatment,
distribution and service. Fixed costs are incurred and assessed whether or not water is
used. The base rate will not vary with consumption, but is related to the size of your meter
and its flow capacity. The usage rates are set forth in the Monarch Utilities I L.P. tariff and
are charged in per 1,000 gallon basis.

Notice of the Water Pass-Through Charge was mailed along with your March 2019 invoice.
The notice indicated, “Important Changes to Your Bill,” that Monarch Utilities I L.P. will be
implementing a pass through charge on your monthly bill effective on the first meter reading
after March 1, 2019, (We have included a copy of this notice along with the invoices and a
copy of the current rate schedule ) To rewew more |nformat|on regarding our approved rates,
please visit our website at s ] > .

It is not as easy to compare the rates of a private utility to those of a municipal utility. The
two have different structures. Private utilities do not receive tax payments, grants, or other
low interest loans to aid in the cost of running water/wastewater facilities. There are also
additional costs we incur and are reflected in the rates that a municipality does not. These
include property taxes on facilities and Federal income taxes.

Mr. Hawkins, we appreciate your patience while we endeavored to thoroughly investigate this
matter prior to responding. We hope that we have answered your concerns. Should you
have further questions, please contact us at (866) 654-7992, Monday through Friday, 8:00
a.m. to 4:30 p.m. Thanks for being a valued Monarch Utilities custormner.

Sincerely,

Monarch Utilities I L.P.
PUC Escalation Team



From: Meonica.love@puc.texas.gov

Sent: 97/12/2019 12:17 PM

To: Martin.Garcia@puc.texas.gov

Subject: [Complaint No:CP28619960780] - Paul Hawkins

Attachments: (P2019068780 CoverSheet.pdf

DO NOT CHANGE THE SUBJECT LINE

Reply to Email address ¢ puccomplaints@puc.texas. gov
Respond only to complaint: CP2015260780

Dear Investigator: customer called today regarding:

1. Customer is wanting to speak with someone regarding his complaint-customer would
also like someone from the PUC to actually come out to his location and investigate
his issue. It was explained that we do not have field agents to come out.
Transferred caller to voicemail.

2.
3.

Please respond to the customer.
Thanks

Recipients:Martin.Garcia@puc. texas.gov

Attachments:(P2019060@786_CoverSheet, pdf



CUSTOMER PROTECTION DIVISION Complaint Normal

ON-LINE COMPLAINT FORM Friday, July 12, 2019
Investigator: Garcia, Sr., Marti Customer:
Date Pending: 7/17/2019 Last Name: Hawkins
Complaint No: CP2019060780 First Name: Paul
Company: MONARCH UTILITIES I, LP Business:;
Complaint: Rates & Charges Date Closed:
Service No: Date Received: 6/26/2019
Account No: unknown
Spanish: No
Service Address: Mail Address:
Gordonville ™ 76245 Gordonville ™ 76245
Alt Last" Day: _
Alt:

Alt First: : S ——
Email:

Complaint Note;
CCN 12983

Entered: 6/26/2019 3:10:00 PM Entered By: Garza, Henry



From: TXUtilities-CustomerCare@swwc.com

Sent: 97/12/2019 83:35 PM

To: puccomplaints@puc.texas.gov

Subject: FW: [Complaint No:CP201906@78¢] - Paul Hawkins

Attachments: "Water Pass Through Gallonage Charge Notice.pdf"

WARNING: EXTERNAL SENDER. Always be cautious when clicking links or opening
attachments. NEVER provide your user ID or password.
Good Afternoon,

In response to the additional information needed for the investigation, please see
the attached notice that accompanied Mr. Paul Hawkins's March invoice. Let me know
if you need to discuss this. It was in the attachments for Mr. Hawkins Invoices
submitted on yesterday also to show that it was mailed with that invoice.

I hope this helps. Thanks.

India Randolph
Complaint Resolution Coordinator, Texas Utilities | Southwest Water Company
12535 Reed Road | Sugar Land, TX 77478

Phone 832.209.5231 Fax 832.2069.5395
Email

Visit us at www.,Swwc.comchitp://www. Swwc.com/>

From: TX Utilities - Customer Care

Sent: Friday, July 12, 2819 3:33 PM

To: Garcia, Martin <Martin.Garcia@puc.texas.gov>; TX Utilities - Customer Care
<TAUtilities-Customerlare@swwc.com>

Subject: RE: [Complaint No:{P2019860788] - Paul Hawkins

Good Afternoon,

Please see the attached notice that accompanied Mr. Paul Hawkins's March invoice.
Let me know if you need to discuss this. It was in the attachments for Mr. Hawkins
Invoices submitted on yesterday also to show that it was mailed with that invoice.
I hope this helps. Thanks.

India Randolph

Complaint Resolution Coordinator, Texas Utilities | Southwest Water Company
12535 Reed Road | Sugar Land, TX 77478

Phone 832.209.5231 Fax 832.289.53595
Email

Visit us at www.swwc.com<http://www.swwc.com/>

From: Garcia, Martin [mailto:Martin.Garciafpuc.texas.gov]



sent: Fpiday, July 12, 2819 3:21 PM

To: TX Utilities - Customer Care
<TXUtilities-CustomerCare@swwc.com<mailto:TXUtilities-CustomerCare@swwe.com>>; India
Randolph <irandolph@swwc.com<mailto:irandolph@swwc.com>>

Subject: [Complaint No:CP2019868788] - Paul Hawkins

Importance: High

DO NOT CHANGE THE SUBJECT LINE
Reply to Email address

puccomplaints@puc.texas.govemailto:puccomplaints@puc.texas.gov>
Respond only to complaint: CP2013@6878@

Dear Monarch

ISSUE:

1. Additional information required for investigation

2.

REQUEST:

1. Per the letter sent to the customer, a notice was sent regarding the pass thru
charges

2. Please provide a copy of the notice that was sent to the customer,

TIME FRAME:
1. Response due by 18 am Monday July 22nd

2.

Sincerely,

CPD

Recipients:puccomplaints@puc,texas.gov

Attachments:Water Pass Through Gallonage Charge Notice.pdf



From: Martin,Garcia@puc.texas.gov

Sent: 07/12/2819 B83:21 PM

To: TXcustomercare@swwc.com

Subject: [Complaint No:CP2819068780] - Paul Hawkins

Attachments: CP281%860780_ CoverSheet.pdf

DO NOT CHANGE THE SUBJECT LINE

Reply to Email address : puccomplaints@puc.texas.gov
Respond only to complaint: CP201906078@

Dear Monarch

ISSUE:
1. Additional information required for investigation

2,

REQUEST:
1. Per the letter sent to the customer, a notice was sent regarding the pass thru

charges

2. Please provide a copy of the notice that was sent to the customer.

TIME FRAME:
1. Response due by 18 am Monday July 22nd

2.

Sincerely,

CPD

Recipients:TXcustomercare@swwc. com



Attachments:CP29819060780_CoverSheet.pdf



IMPORTANT CHANGES TG YOUR BILL

Dear Valued Customer:

The costs of purchased water and groundwater district fees from our suppliers have increased significantly
since rates were approved in 2016. Therefore, per our approved Water Pass-Through Gallonage Charge
Adjustment Clause, Monarch Utifities 1 L.P. will be implementing a pass through charge on your monthly hill

U

effective on the first meter reading after March 1, 2019. We are passing through only the amount of the cost

changes incurred by us, and the amounts collected are subject to annual true-up adjustments,

The current monthly usage charge on your bill is calculated as:

Gallonage

0 to 2,000 gallons

Gallonage Rates

$7.47 per 1000 galions

2,001 to 10,000 gallons

$9.20 per 1000 gallons

10,001 to 26,000 gallons

$10.43 per 1000 gallons

20,001 and over

A a4

$11.11 per 1000 gallons

Pass-Through Fee applied to
Gallonage Charge {all use)

$0.00 per 1000 gallens

After the effective date, the new monthly charge will be calculated as:

Gallonage Charge (all use)

Gallonage Gallonage Rates
0 to 2,000 gallons X $7.47 per 1000 gallons
2.001 to 10,000 gallons X $9.20 per 1000 gallons
' 10,001 to 20,000 gailons X $10.43 per 10G0 gallons
20,001 andover _ X $11.11 par 1000 gallons
Pass-Thraugh Fee applied to " $0.69 per 1000 galions

Maonthly minimum charges and other customer service charges will not change.

This tariff change is being implemented in accordance with the minor tariff changes allowed by 16

Texas Administrative Code §24.25. The cost to you as a result of this change will not exceed the costs

charged to your utility.



MR PAUL HAWKINS

GORDONVILLE TX 76245



DeAnn Walker

Chairman

Greg Abbott

Governor

Arthur C. D' Andrea

Commissioner

Shelly L. Botkin

Commissioner

John Paul Urban Public Utility Commission of Texas

Executive Pirector

7/15/2019

Mr Paul Hawkins

Gordonville TX 76245
RE: Complaint # CP2019060780
Dear Mr Hawkins:

The Customer Protection Division (CPD) of the Public Utility Commission of Texas (PUCT)
has received a response from Monarch Utilities | LP regarding your complaint filed on June
26, 2019. In your complaint, you expressed concern regarding the rates being charged on
your monthly invoice, as well as, the pass-through charge.

The information you provided to CPD was sent to Monarch with a request to research your
complaint and file their response to your concerns. CPD has reviewed the documentation
presented by you and Monarch in order to ensure the company has acted consistently with
applicable Substantive Rules. According to the documentation provided by Monarch, the
rates that are being charged for water service arc part of the approved tariff and have been in
effect since October 1, 2016. The base charge is charged to all customers who receive service
from the company and is charged as a way to recover part of the company’s fixed cost
incurred to provide water service. The fixed cost include maintaining the water supply, water
treatment, service and distribution of the water. The base charge is based on the size of the
meter at the service address, and is charged even if there is no water used during a billing
period. The usage charge is based on the amount of water used during a billing period that
was registered through the meter.

Monarch issued a notice with your March invoice regarding the pass-through charge that
would be implemented beginning with the first meter reading on or after March 1, 2019. The
company has submitted the required information to the PUCT regarding the pass-through
charges; however, it is in the review process and has not been approved yet.

CPD’s review of the information provided by you and Monarch assisied with our final
resolution of the complaint. CPD has determined the basc fee and per gallen fee charged on
the monthly invoice is correct, and no adjustments are warranted. However, although the
company has issued a notice to its customers regarding the pass-through charge, it has not
been approved by the commission, therefore it cannot be charged. Any pass-through charges
that have been billed are to be credited back. Unti! the review has been completed and has

@ Pnnted on recycled paper An Equal Opportunity Employer

1701 N. Congress Avenue PO Box 13326 Austin, TX 78711 3512/936-7000 Fax: 512/936-7003 web site: www.puc.texas.gov



been approved, then the company may charge the fee, but not before it has been approved
and another notice is sent advising of when fee will be charged.

Based on the investigation CPD has determined that Monarch Utilities [ LP has not acted
consistently with Substantive Rule §24.25 (b) (2)-Minor Tariff Changes.

Thank you for the opportunity to address your concerns. If we can assist you with future
utility concerns, please contact us toll-free through our Customer Assistance Call Center at |-
888-782-8477.

Stncerely,

Martin Garcia
Customer Protection Division
Public Utility Commission of Texas

cc: Monarch Utilities | LP



From: Martin.Garcia@puc.texas.gov

Sent: 87/15/2019 11:56 AM

To: TXcustomercare@swwc.com

Subject: [Complaint No:CP281966@78@] - Paul Hawkins

Attachments: (P2019066780_CoverSheet,pdf,(P2019966780_1967686047 . doc

DO NOT CHANGE THE SUBJECT LINE

Reply to Email address : puccomplaints@puc. fexas. gov
Respond conly to complaint: CP2019066786

This email is to inform you that this customer file has been closed by the Customer
Protection Division of The Public Utility Commission of Texas.

Recipients:TXcustomercare@swwc.com

Attachments:CP2019068780_CoverSheet. pdf
CP2@19068788 1907006047 .doc



MR PAUL HAWKINS

GORDONVILLE TX 76245



DeAnn Walker

Chairman

Greg Abbott

Governor

Arthur C. D’Andrea

Commissionesr

Shelly L. Botkin

Commissioner

John Paul Urban Public Utility Commission of Texas

Executive Idirector

71572019

Mr Paul Hawkins

Gordonville TX 76245

RE: Complaint # CP2019060780
Dear Mr Hawkins:

The Customer Protection Division (CPD) of the Public Utility Commission of Texas (PUCT)
has received a response from Monarch Utilities I LP regarding your complaint filed on June
26, 2019. In your complaint, you expressed concern regarding thc rates being charged on
your monthly invoice, as well as, the pass-through charge.

The information you provided to CPD was sent to Monarch with a request to research your
complaint and file their response to your concerns. CPD has reviewed the documentation
presented by you and Monarch in order to ensure the company has acted consistently with
applicable Substantive Rules. According to the documentation provided by Monarch. the
rates that are being charged for water service are part of the approved tariff and have been in
effect since Qctober 1, 2016. The base charge is charged to all customers who receive service
from the company and is charged as a way to recover part of the company’s fixed cost
incurred to provide water service. The fixed cost include maintaining the water supply, water
treatment, service and distribution of the water. The base charge is based on the size of the
meter at the service address, and is charged even if there is no water used during a billing
period. The usage charge is based on the amount of water used during a billing period that
was registered through the meter.

Monarch issued a notice with your March invoice regarding the pass-through charge that
would be implemented beginning with the first meter reading on or after March 1, 2019. The
company has submitted the required information to the PUCT regarding the pass-through
charges; however, it is in the review process and has not been approved yet.

CPD’s review of the information provided by you and Monarch assisted with our final
resolution of the complaint. CPD has determined the base fee and per gallon fee charged on
the monthly invoice is correct, and no adjustments are warranted. However, although the
company has issued a notice to its customers regarding the pass-through charge, it has not
been approved by the commission, therefore it cannot be charged. Any pass-through charges
that have been billed are to be credited back. Until the review has been completed and has

@ Pantad on recycled paper An Egqual Opportunty Emptoyer

1701 N. Congress Avenue PO Box 13326 Austin, TX 78711 512/936-7000 Fax: 512/936-7003 web site: www.puc.texas.gov



been approved, then the company may charge the fee, but not before it has been approved
and another notice is sent advising of when fee will be charged.

Based on the investigation CPD has determined that Monarch Utilities | LP has not acted
consistently with Substantive Rule §24.25 (b) (2)-Minor Tariff Changes.

Thank you for the opportunity to address your concerns. If we can assist you with future

utility concems, please contact us toll-free through our Customer Assistance Call Center at |-
8RB-782-8477.

Sincerely,

Martin Garcia
Customer Protection Division
Public Utility Commission of Texas

cc: Monarch Utilities | LP



CUSTOMER PROTECTION DIVISION
ON-LINE COMPLAINT FORM
Investigator: Garcia, Sr., Marti
Date Pending: 7/17/2019
Complaint No: CP2019060780
Company: MONARCH UTILITIES |, LP
Complaint: Rates & Charges
Service No:

Gordonville TX 76245

Alt Last:
Alt First:

Complaint Note:
CCN 12983

Entered: 6/26/2019 3:10:00 PM

Complaint

Customer:
Last Name:
First Name:
Business:

Date Closed:
Date Received:
Account No:
Spanish:

Mail Address:

Gordonville
pay: [
A

Email:

Hawkins
Paul

6/26/2019
unknown
No

X

Normal
Monday, July 15, 2019

76245

Entered By: Garza, Henry



From: Richard.Saldana@puc.texas.gov

Sent: 97/16/2019 69:13 AM

To: Martin.Garcia@puc.texas.gov

Subject: [Complaint No:CP2019€60786] - Paul Hawkins

Attachments: CP201906@788 CoverSheet. pdf

DO NOT CHANGE THE SUBJECT LINE

Reply to Email address : puccomplaints@puc.texas.gov
Respond only to complaint: CP201%0608780

Dear Investigator: customer called today regarding:
1. Did Monarch ever address the issue related to his water line.

2. The customer mentions in line #9 about a support pole.
3. Apparently the customer had some issue with Monarch installing a water line over

his water line causing sagging which caused both lines to break.

Please respond to the customer.
Thanks

Recipients:Martin.Garcia@puc.texas.gov

Attachments:CP28190668780_CoverSheet. pdf



CUSTOMER PROTECTION DIVISION Complaint Normal

ON-LINE COMPLAINT FORM Tuesday, July 16, 2019
Investigator: Garcia, Sr., Marti Customer:
Date Pending: 7/17/2018 Last Name: Hawkins
Complaint No: CP2019060780 First Name: Paul
Company: MONARCH UTILITIES |, LP Business:
Complaint: Rates & Charges Date Closed: 7/15/2019
Service No: Date Received: 6/26/2019
Account No; unknown
Spanish: No
Service Address: Mail Address:

Gordonville TX 76245 Gordonville TX 76245

Alt Last;
Alt First:

Compiaint Note:
CCN 12983

Entered: 6/26/2019 3:10:00 PM Entered By: Garza, Henry



From: TXUtilities-CustomerCare@swwc.com

Sent: 87/17/2019 11:85 AM

To: Martin.Garcia@puc.texas.gov

Subject: RE: [Complaint No:CP2019060788] - Paul Hawkins

Attachments: "Response to Closed PUC Case CP2019968780 - Paul Hawkins.docx”

WARNING: EXTERNAL SENDER. Always be cautious when clicking links or opening
attachments. NEVER provide your user ID or password,

Thanks for providing a response pertaining to Mr. Paul Hawkins. Attached is a reply
to the response received.

Thanks,

India Randolph
Complaint Resolution Coordinator, Texas Utilities | Southwest Water Company
12535 Reed Road | Sugar Land, TX 77478

Phone 832.209.5231 Fax 832.209,5395
Email

Visit us at www.swwe.com<hitp://winw, swwc, com/>

From: Garcia, Martin [mailto:Martin.Garcia@puc.texas.gov]

Sent: Monday, July 15, 2819 11:54 AM

To: TX Utilities - Customer Care <TXUtilities-CustomerCare@swwc.com>
Subject: [Complaint No:CP2919@66788] - Paul Hawkins

DO NOT CHANGE THE SUBJECT LINE

Reply to Email address
puccomplaints@puc.texas.gov<mailto:puccomplaints@puc.texas.gov>
Respond only to complaint: CP2@19086078@

This email is to inform you that this customer file has been closed by the Customer
Protection Division of The Public Utility Commission of Texas.

Recipients:Martin.Garcia@puc.texas.gov
puccomplaints@puc.texas.gov
harold. kohl@puc.texas.gov (cc)

Attachments:Response to Closed PUC Case (P2019860780 - Paul Hawkins.docx



\ Monarch
Utilities | L.P.

A SouthWoest Water Company

Customear Carg.
866.654.7992
WWW,SWNC.COM

July 17, 2019

Public Utility Commission of Texas
P.O. Box 13326
Austin, Texas 78711-3326

Re: PUC Complaint #CPD 2019060780
Monarch Utilities I L.P. {Monarch) is responding to the CPD’s findings of PUC Complaint
#CPD 2019060780 in the matter re: Paul Hawkins, of* Gordonville, TX
76245,
Mr. Hawkins originally filed an inquiry about the rates he is being charged by Monarch
including the Purchased Water Pass-through Charge. In CPD’s response letter to Mr. Hawkins
dated July 15, 2019, it is stated that the pass-through charge cannot be charged and any
pass-through charges that have been billed are to be credited back.
Monarch strongly disagrees with those particular statements and asserts that it has properly
implemented its Purchased Water Pass-through. We followed the procedures of PUC
Substantive Rule §24.25.(b).(2).(F) and our approved water utility tariff.
The Commussion staff is currently reviewing the charge in PUC Docket 49242 and it could be
approved, lowered or increased. Additionally, per the rules and the pass-through clause in
our tariff, the amounts collected are subject to true-up after a twelve-month period,
Monarch respectfully requests the CPD's findings and statements in this matter be revisited
and recanted as we believe that we have followed the rules in providing proper notice and
implementing the Purchased Water Pass-through Charge.

Thanks for your time and attention to this urgent matter.

Sincerely,

Monarch Utilities I L.P.



From: Martin.Garcia@puc.texas.gov

Sent: €7/17/2619 11:25 AM

To: TXUtilities-CustomerCare@swwc.com

Subject: RE: [Complaint No:CP281966@788] - Paul Hawkins

Attachments: image@@l.wmz,image@@3.png

Ms. Randolph,

Good morning. The email has been forwarded to management as an appeal of the
decision made on the complaint,

Any future appeals can be sent directly to appeals@puc.texas.gov.

Thank you,

Martin P. Garcia
Investigator-Customer Protection Division
Public Wtility Commission of Texas

W: (512)936-7113 | martin.garcia@puc.texas.gov

From: TX Utilities - Customer Care [mailto:TXUtilities-CustomerCare@swwc.com]
Sent: Wednesday, July 17, 2018 11:@1 AM
To: Garcia, Martin <Martin.Garcia@puc.texas.gov>; PUCComplaints
<puccomplaints@puc.texas.gov>
Cc: Kohl, Harold <Harold.Kohl@puc.texas.gov>



Subject: RE: [Complaint No:CP2819866788] - Paul Hawkins

WARNING: EXTERNAL SENDER. Always be cautious when clicking links or opening
attachments. NEVER provide your user ID or password.

Thanks for providing a response pertaining to Mr. Paul Hawkins. Attached is a
reply to the response received.

Thanks,

India Randolph

Complaint Resolution Coordinator, Texas Utilities | Southwest Water Company
12535 Reed Road | Sugar Land, TX 77478

Phone 832.209.5231 | Fax 832.209.5395

emai 1 (I

Visit us at www.swwc.com

From: Garcia, Martin [mailto:Martin.Garcia@puc.texas.gov]

Sent: Monday, July 15, 2819 11:54 AM
To: TX Utilities - Customer Care <TXUtilities-CustomerCare@swwc.com>
Subject: [Complaint No:CP2019066786] - Paul Hawkins

DO NOT CHANGE THE SUBJECT LINE

Reply to Email address :  puccomplaints@puc.texas.gov



Respond only to complaint: CP2819966788

This email is to inform you that this customer file has been closed by the Customer
Protection Division of The Public Utility Commission of Texas.

Recipients:TXUtilities-CustomerCare@swwc.com
Appeals@puc.texas.gov
Harold.Kohl@puc.texas.gov {cc)

Attachments:image@@l.wmz
image@®3.png



From: TXutilities-CustomerCare@swwc.com

Sent: €7/17/2819 e1:85 PM

To: Martin.Garcia@puc.texas.gov

Subject: RE: [Complaint No:CP2019866780] - Paul Hawkins

Attachments: image@®2.wmz,image@6d.png

WARNING: EXTERNAL SENDER. Always be cautious when clicking links or opening
attachments. NEVER provide your user ID or password.
Thanks for the update.

India Randolph
Complaint Resolution Coordinator, Texas Utilities | Southwest Water Company
12535 Reed Road | Sugar Land, TX 77478

Phone 832.209,.5231 | Fax 832.289,5395
Email

Visit us at wiww.swwc.com<http://www.swwc.com/>

From: Garcia, Martin [mailto:Martin.Garcia@puc.texas.gov]

Sent: Wednesday, July 17, 201% 11:26 AM

To: TX Utilities - Customer Care <TXUtilities-CustomerCare@swwc.com>; Appeals
<Appeals@puc.texas.gov>

Cc: Kohl, Harold <Harold.Kohl@puc.texas.gov>

Subject: RE: [Complaint No:CP2019960780) - Paul Hawkins

Ms. Randoclph,

Good morning. The email has been forwarded to management as an appeal of the
decision made on the complaint.

Any future appeals can be sent directly to
appeals@puc.texas.govimailto:appeals@puc.texas.gov>.

Thank you,

[cid:image6@4.png@@1D53CA0. 2B8925E0]

Martin P. Garcia

Investigator-Customer Protection Division

Public Utility Commission of Texas

W: (512)936-7113 | martin.garcia@puc.texas.gov<mailto:martin.garcia@puc.texas.gov>

From: TX Utilities - Customer Care [mailto:TXUtilities-CustomerCare@swwc,com]
Sent: Wednesday, July 17, 2819 11:81 AM

To: Garcia, Martin
<Martin.Garcia@puc.texas.gov<mailto:Martin.Garcia@puc.texas.gov>>; PUCComplaints



<puccomplaints@puc.texas.gov<mailto:puccomplaints@puc.texas.gov>>
Cc: Kohl, Harold <Harold.Kohl@puc.texas.gov<mailto:Harold.Kohl@puc.texas.gov>>
Subject: RE: [Complaint No:CP201986078@] - Paul Hawkins

WARNING: EXTERNAL SENDER. Always be cautious when clicking links or opening
attachments. NEVER provide your user ID or password.

Thanks for providing a response pertaining to Mr. Paul Hawkins. Attached is a reply
to the response received.

Thanks,

India Randolph
Complaint Resolution Coordinator, Texas Utilities | Southwest Water Company
12535 Reed Road | Sugar Land, TX 77478

Phone 832.2089.5231 Fax 832,269.5395
Email

Visit us at www.swwc.comehttp://waww. swwe. com/>

From: Garcia, Martin [mailto:Martin.Garcia@puc.texas.gov]

Sent: Monday, July 15, 2019 11:54 AM

To: TX Utilities - Customer Care
«TXUtilities-CustomerCare@swwc.com<mailto:TXUtilities-CustomerCare@swwe. com>>
Subject: [Complaint No:CP2019660780] - Paul Hawkins

DO NOT CHANGE THE SUBJECT LINE

Reply to Email address
puccomplaints@puc.texas.gov<mailto:puccomplaints@puc.texas.gov>
Respond only to complaint: CP2819060780

This email is to inform you that this customer file has been closed by the Customer
Protection Division of The Public Utility Commission of Texas.

Recipients:Martin.Garciaf@puc.texas.gov
TXUtilities-CustomerCare@swwc.com
Appeals@puc. texas.gov
Harold.Kohl@puc.texas.gov (cc)

Attachments:image®®2.wmz
imaged@4.png



From: Harold.Kohl@puc.texas.gov

Sent: 87/19/2019 11:33 AM

To: TXUtilities-CustomerCare@swwc.com

Subject: RE: [Complaint No:CP20199660780] - Paul Hawkins

Attachments: image®@2.png,imaged@4.wmz, imagedd3.png

Ms. Randolph,

We have become aware that Mr. Hawkins has filed a formal complaint regarding this
issue. See Docket No. 49732, Because the matter will be addressed in the formal
complaint, we will not be responding to the appeal of the informal decision.

Thank you,

[cid:image6dl. jpg@o1D419D3 . 68D28D19]

Harold Kohl
Complaint Resolution Coordinator
Public Utility Commission of Texas

W: (512) 936-7017 | harold.kohl@puc.texas.gov

From: Garcia, Martin
Sent: Wednesday, July 17, 2019 11:26 AM
To: TX Utilities - Customer Care <TXUtilities-CustomerCare@swwc.com>; Appeals

<Appeals@puc.texas.gov>



Cc: Kohl, Harold <Harold.Kohl@puc.texas.gov>
Subject: RE: [Complaint No:CP201966078@] - Paul Hawkins

Ms. Randolph,

Good morning. The email has been forwarded to management as an appeal of the
decision made on the complaint.

Any future appeals can be sent directly to appeals@puc.texas.gov.

Thank you,

Martin P. Garcia
Investigator-Customer Protection Division
Public Utility Commission of Texas

W: (512)936-7113 | martin.garcia@puc.texas.gov

From: TX Utilities - Customer Care [mailto:TXUtilities-CustomerCare@swwc.com]
Sent: Wednesday, July 17, 2019 11:81 AM
To: Garcia, Martin <Martin.Garcia@puc.texas.gov>; PUCComplaints
<puccomplaints@puc.texas.gov>
Cc: Kohl, Harold <Harold.Kohl@puc.texas.gov>
Subject: RE: [Complaint No:CP2819066780]1 - Paul Hawkins



WARNING: EXTERNAL SENDER. Always be cautious when clicking links or opening
attachments. NEVER provide your user ID or password.

Thanks for providing a response pertaining to Mr. Paul Hawkins. Attached is a
reply to the response received.

Thanks,

India Randolph

Complaint Resolution Coordinator, Texas Utilities | Southwest Water Company
12535 Reed Road | Sugar Land, TX 77478

Phone 832.209.5231 | Fax 832.209.5395

any

Visit us at www.swwc.com

From: Garcia, Martin [mailto:Martin.Garcia@puc.texas.gov]
Sent: Monday, July 15, 2019 11:54 AM
To: TX Utilities - Customer Care <TXUtilities-CustomerCare@swwc.com>
Subject: [Complaint No:CP201906878@] - Paul Hawkins

GO NOT CHANGE THE SUBIJECT LINE

Reply to Email address 1 puccomplaints@puc.texas.gov
Respond only to complaint: CP28190866788



This email is to inform you that this customer file has been closed by the Customer
Protection Division of The Public Utility Commission of Texas.

Recipients:TXUtilities-CustomerCare@swwc.com
Martin.Garcia@puc.texas.gov (cc)
puccomplaints@puc.texas.gov (cc)

Attachments:image@@2.png
image©4.wmz
image®@3.png



From: Hermelinda.Cardona@puc.texas.gov

Sent: 087/31/2019 82:14 PM

To: Martin.Garcia@puc.texas.gov

Subject: [Complaint No:(CP2019068788] - Paul Hawkins

Attachments: CP2819060780 CoverSheet.pdf

DO NOT CHANGE THE SUBJECT LINE

Reply to Email address : puccomplaints@puc.texas.gov
Respond only to complaint: CP281996©786

Dear Investigator: customer called today regarding:

1. Mr. Hawkins received resclution letter and would like to discuss it.
2. Verified phone number, transfer call to Mr. Garcia voicemail.
3.

Please respond to the customer.
Thanks

Recipients:Martin.Garcia@puc.texas.gov
Harold.Kohl@puc.texas.gav {cc)

Attachments:CP2019068788_CoverSheet. pdf



From: Hermelinda.Cardona@puc.texas.gov

Sent: 07/31/2019 92:14 PM

To: Martin.Garcia@puc.texas.gov

Subject: [Complaint No:CP2919@66786] - Paul Hawkins

Attachments: CP2019060780_CoverSheet.pdf

DO NOT CHANGE THE SUBJECT LINE

Reply to Email address : puccomplaints@puc.texas.gov
Respond only to complaint: CP2819868788

Dear Investigator: customer called today regarding:

1. Mr. Hawkins received resolution letter and would like to discuss it.
2. Verified phone number, transfer call to Mr. Garcia voicemail.
3.

Please respond to the customer.
Thanks

Recipients:Martin.Garcia@puc.texas.gov
Harold.Kohl@puc.texas.gov {cc)

Attachments:(CP2019066780_CoverSheet. pdf



CUSTOMER PROTECTION DIVISION Complaint Normal

ON-LINE COMPLAINT FORM Wednesday, July 31, 2019
investigator: Garcia, Sr., Marti Customer:
Date Pending: 7/17/2019 Last Name: Hawkins
Complaint No: CP2019060780 First Name: Paul
Company: MONARCH UTILITIES |, LP Business:
Complaint: Rates & Charges Date Closed: 7/15/2019
Service No: Date Received: 6/26/2019
Account No: unknown
Spanish: No
Service ress: Mail Address:

Gordonville TX 76245 Gordonville X 76245
Alf Last: Day: NG
Alt First: Alt: F

Email;

Complaint Note:
CCN 12983

Entered: 6/26/2019 3:10:00 PM Entered By: Garza, Henry



From: Henry.Garza@puc.texas.gov

Sent: B88/61/20819 11:45 AM

To: Martin.Garcia@puc.texas.gov

Subject: [Complaint No:CP2819866780] - Paul Hawkins

Attachments: CP2019960780_CoverSheet.pdf

DO NOT CHANGE THE SUBJECT LINE

Reply to Email address : puccomplaints@puc.texas.gov
Respond only to complaint: CP2019066730

Dear Investigator: customer called today regarding:

1. Customer says he has received his closing complaint letter and feels his issues
with Monarch have not been addressed. He is seeking to speak to the investigator
regarding the issues in his complaint. He says he has called three times and left
messages and has failed to receive a call back.

2.
3.

Please respond to the customer,
Thanks

Recipients:Martin.Garcia@puc.texas.gov
Harold.Kohl@puc.texas.gov {cc)

Attachments:CP2019068780_CoverSheet,pdf



CUSTOMER PROTECTION DIVISION Complaint Normal

ON-LINE COMPLAINT FORM Thursday, August 01, 2019
Investigator: Garcia, Sr., Marti Customer:
Date Pending: 7/17/2019 Last Name: Hawkins
Complaint No: CP2013060780 First Name: Paul
Company: MONARCH UTILITIES |, LP Business:
Complaint: Rates & Charges Date Closed: 7/15/2019
Service No: Date Received: 6/26/2019
Account No: unknown
Spanish: No
Service Address: Mail Address:
Gordonville TX 76245 Gordonvilie X 76245
Alt Last Day:
Alt First: Alt: o e
Email:

Complaint Note:
CCN 12983

Entered: 6/26/2019 3:10:00 PM Entered By: Garza, Henry



+Basedon the investigation CPD has determined that Monarch Utilities 1 LP has not acted
/c:’OB’siitggm_“‘rith Substantive Rule §24.25 (b) (2)-Minor Tarift Changes. —————""

Thank you for the opportunity 10 address your concerns. If we can assist you with futyre
utility concerns, please contact us toll-free through our Customer Assistance Call Center'at'1-
888-782-8477.

Sincerely,
- RECEIVED
__—-"“‘"'—-_'-'-"_—‘

AUG 05 2019
Martin Garcia

Customer Protection Division CUSTOMER PROTECTION
Public Utility Commission of Texas

cc: Monarch Utilities I LP Oase Numnoar ( L4017 (Lo O
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ACCOUNT Mumbet:

Utilities I L.P. Invoice Number: M %
A SouthWast Water Company Billing Date: 07/29/2019 =
Customer Service: 866-654-7992 0BI1412019
Emergencies: B66-654-7992
Visit us.ondine: WWW SWWC COmtexas
Current Reading Based on Actual Page 10of 2
Rate Number Metor Reading Usage Meter
Type )] Ta Of Days Previous Current KGAL Number
5/8"- R / 06122119 l o7z2Ng ) A 108.0 | 112.0 4.0 7953608
*KGal (1000 Gabons) A =9
a1 (1000 Callons) Avers Account Summary
Water Usage History - 13 Month Usage in KGar Previous Bill Amount $967.09
Payment Received 07/01/19 - Thank You -$967.08
Tatal Monthy U
~eee {(Payments after 5:00pm will NOT refiect on this invoice.)
Batance $0.00
58
Current Billing and Other Basic Charges
Water Base $49.30
18 Water Usage $33.34
R - - P Federal Tax Cut Credit - Water -$2.76
I A S O N D JF M A M I I Water Pass-Through Gal Charge /—’%
Previous Monith's Usage l Cument Month's Usage TX. Comm Environ Quality $0.83
Total Curvent Charges $83.47
Message Center Total Amount Dus By 08/14/19 $83.47|
Read about the water you receive with our 2018 Water Total Amount Due After 08/14/19 $91.82
Quality Report. Visit hitps/iwaw.swwe comitexasiwater-
quality/ to read your neighborhood's report.
Need assistance paying your water bill? Register for Help20thers today.
e i1 Please detach and retum the bottom portion with your payment, of pay online at www.swwe comfmyaccourt (1
Account Number:
Total Amount Due After 08/14/19: $91.82
SOUTHWEST WATER COMPANY
P.0. Box 4657

Houston, TX 77210-4657

Please check here and
see reverse for atddress
and phone corections.
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MONARCH UTILITIES
P.Q. Box 4657
Houston. TX 77210-4657
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From: Richard.Saldana@puc.texas.gov

Sent: ©9/38/2819 62:41 PM

To: Martin.Garcia@puc.texas.gov

Subject: [Complaint No:CP281966@780] - Paul Hawkins

Attachments: CP201906@788_ CoverSheet.pdf

DO NOT CHANGE THE SUBJECT LINE

Reply to Email address : puccomplaints@puc.texas.gov
Respond only to complaint: CP28196667820

Dear Investigator: customer called today regarding:

1. Mr. Hawkins called regarding his complaint

2, The call was transferred to Mr. Garcia and he accepted the call.
3. The call was then transferred.

Thanks

Recipients:Martin.Garcia@puc.texas.gov
Harold.Kohl@puc.texas.gov {cc)

Attachments:CP2019866786_CoverSheet.pdf



