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DOCKET NO. 49631 

APPLICATION OF CONROE RESORT § PUBLIC UTILITY COMMISSION 
UTILITIES, LLC FOR A PRICE INDEX § 
RATE ADJUSTMENT OF TEXAS 

ORDER NO. 4 
CLARIFYING NOTICE REQUIREMENTS 

This Order addresses Conroe Resort's notice requirements under Order Nos. 2 and 3. In 

Order No. 2 filed on July 17, 2019, the administrative law judge (ALJ) required Conroe Resort to 

provide notice to customers of the proposed rate change and to file proof of the submission of 

notice. The ALJ reiterated the need for notice and proof of the notice in Order No.3 filed on 

July 23, 2019. 

After further review, the ALJ modifies the need for notice in the present docket. Under 

16 Texas Administrative Code 24.49(e), notice to customers is required, but only after the 

applicant receives a written notice of approval issued by the Commission and at least 30 days 

before the effective date of the proposed rate change. As the notice of approval has not yet been 

issued, the ALJ instructs Conroe Resort not to provide notice to ratepayers until the notice of 

approval is issued in the present docket. The ALJ will provide updated instructions on notice and 

proof of the notice in the notice of approval that will be issued as soon as practicable. 

Signed at Austin, Texas the CI of November 2019. 

PUBLIC UTILITY COMMISSION OF TEXAS 

CHRISTOPHER OAKLEY 
ADMINISTRATIVE LAW JUDGE 
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