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August 11, 2019 

Carroll Water Co., Inc. 

513 Winding Creek Trail 

Red Oak, Texas 75154 

Public Utility Commission of Texas 

Austin, Texas 

RE: Docket # 49605 Price Adjustment for Carroll Water Co., Inc. 

Dear Mr. Creighton, 

I am writing in response to an email that I received from you stating that we have 

too many customers to ask for a Price Adjustment. I have been told that the Red 

Oak Community PWS #0700056 is within the City of Red Oak's boundaries and 

therefore we have to go to the City of Red Oak for any type of rate requests. I 

sent the PUC a request for a price adjustment for Red Oak Community and have 

heard nothing. They also have a different rate schedule than the other 4 systems 

that we own. In checking our records on the systems listed in the price 

adjustment request, we have 471 total connections, Spanish Grant 136, Lakeview 

Ranchettes 104, Grande Casa 170, and Emerald Forest 61. 

I am requesting that since you do not have jurisdiction over the Red Oak 

Community system that you grant our request for a Price Adjustment. 

Sincerely, 

Patty Hilton 

Carroll Water Co., Inc. 
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