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ORDER NO. 3

REQUIRING RESPONSES AND FINDING COMPLAINT COMPLIANT

On May 21, 2019, Ameenah Muhammad (complainant) filed a complaint against Forty200

Apartment Homes (Forty200) regarding charges for water services.

I Requiring Response
In Order No. 1 the administrative law judge (ALJ) required Forty200 to file a response to
the complaint. In Order No. 2 the ALJ required Forty200 to file a response by July 8, 2019. To
date Forty200 has failed to file a response.

The ALJ requires Forty200 to file a response to the complaint by no later than
August 12,2019, per 16 TAC § 22.78. The response must address the following:

the Commission’s jurisdiction over this proceeding;
allegations raised in the complaint;
applicable statutes, rules, orders, and tariff provisions;

copies of any rates or tariffs that are the subject of this complaint; and

A A

any other matters relevant to the complaint.

Commission Staff must file a statement of position regarding the complaint by
August 26, 2019.

IL. Finding the Complaint Compliant
The ALJ finds that Ameenah Muhammad’s complaint complies with the informal
resolution requirements of 16 TAC § 22.242 because the complaint filed informal complaint

number CP2018120702 on December 31, 2018.
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Signed at Austin, Texas the ZZV\ dday of June 2019.

PUBLIGUTILITY COMMISSION OF TEXAS

I

MAYSON PEARSON
ADMINISTRATIVE LAW JUDGE
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