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DOCKET NO. 49554

COMPLAINT OF SWWC UTILITIES,

§  PUBLIC UTIEITY COMMISSION
INC., DBA WATER SERVICES, INC.  § L e
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AGAINST THE CITY OF BULVERDE OF TEXAS  ~743

AND SUE WAHL

ORDER NO. 3
FINDING COMPLAINT COMPLIANT AND ESTABLISHING JURISDICTION

This Order addresses the complaint filed by SWWC Utilities, Inc. dba Water Services, Inc.
on May 20, 2019. On June 17, 2019, Commission Staff filed a statement of position
recommending, among other things, that Water Services has complied with the informal resolution
requirements of 16 Texas Administrative Code (TAC) § 22.242(c)(1)(D). therefore, the

Commission has jurisdiction over this matter under 16 TAC § 22.242.

The administrative law judge (ALJ) finds that Water Services' complaint complies with
the informal resolution requirements of 16 TAC § 22.242(c)(1)(D) because the complaint has been
the subject of a complaint proceeding before the City of Bulverde. Additionally. because the
complaint complies with the Commission’s informal resolution requirements, the Commission has

jurisdiction over this matter under 16 TAC § 22.242.

Signed at Austin, Texas the { & lL day of June 2019.

PUBLIC UTILITY COMMISSION OF TEXAS

NTE BUR‘%TER
ADMINISTRATI AW JUDGE
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