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CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area CNP 8033

stSection 6.1.2.2 of this Tariff,

Monthly Fixed Charge

There will be a Monthly Fixed Charge, in addition to the Monthly Rate charges included in the
Company’s Rate Schedules, related to the operation and maintenance of dedicated facilities and
reservation of distribution capacity on alternate circuits. The Monthlv ixed Charge will be

determined by Company on a case by case basis. based on an engineering estimate of the cost
The Monthlv Fixed Charee andhe cost of the Facility Extension must be aereed to by the Retail

Customer before constructon of the Facility Extension commences.
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CenterPoint Energy Houston Electric, LLC
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6.1.2.3.4 ASSET USE SER E-RATE AUS
AVAILABILITY

Service under this tariff is subject to availability of Company’s_assets for the use that is

IL uc,%n.d adetermmauon made al Company’s eok dlsuctlon  that s suuh reg uested use

set ;"_Q_r_tb__belemi

APPLICATION

SE CES PROVIDED

Company is engaged in the business of rovidinﬂ electr_ic ower deliverv service. Company

addltlonal use of Com an % s assets is beneficial to Com an S Retali Customers as

determined by the Company.

SERVICE CHARGES

Lhames for services rowded shall be as mutuall s agreed bx the Com any and Rctall

CONTRACT

The contract duration and other terms and conditions shall be as mutually agreed by the
Company and Retail Customer.

NOTICE

This Rate Schedule is subject to the Company’s Tariff and Applicable Legal Authorities,

DISTRIBUTED GENERATION SERVICFE - RATE D
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Applicable: Entire Service Area
Company shall interconnect distributed generation pursuant to Public Utility Commission of

Texas Substantive Rules 25211 and 25.212,

A customer. scckmO 111terconncct1on and arallel 0 yeration of d]StI 1hutcd generation with

Revision Number: Original Effective: 1/15/15

3302



Exhibit MAT - 8
Redlined Chapter 2 & 6
Page 227 of 295

Chapter 6: Company Specific Items Sheet No. 6.20.14
Page 1 of 1

CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area
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CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area CNP 8031

msl- complete—and -submi—the—Appheation—tor—taterconnection -and- -Parallel-Operation of
Bistribpted-Generaton-with-the-Luliny System:

PRE-INVHERCOMECHONSTHL

s XS0
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CenterPoint Energy Houston Electric, LLC
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Preseribed—Form—tor—the-Apphiestionand cnter inla an Ayrcement for Interconnection and

Parallel Operation of Distributed Generation
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Autherired-Relegse-of-Information-List
B-stgevbr-tivd foctioR-Hr-the-opae vided-belnr-Citomer-authorbes-CenterPoint-Frergr-Heuston-tdeetd

S PSR T 5 b .4l 133
SRS ;“ AP H S-S P U oy

LI o relee € remer-napriciany infoimation L the e¥ent Recessary 1o progessset out in Section 6.3.2 of
this Asslivatiostrthetotodnepersenss L arifl, The form of the asreement is set out in Section 6.3,
of this Tarift.

PRE-INTERCONNECTION STUDY FEE SCHEDULE

Pre-certified distributed gencration units that are up to 500 Kw that export not more than 15% of

the total load on a single radial feeder and also contribute not more than 25% of the maximum

potential short circuit current on a radial feeder are exempt from any pre-interconnection study

fees. For all other DG applications, the study fees in the following table will apply.

[ Non-Exporting 0to10KW [ 10+toS00KW [ 500+ (02000kW | 2000+ to 10,000 kW
1. Pre-certified, S0 S0 S3.273 §3.520
not on network
S onon prescertifiod. $312 w581 L1847 54.194
ot on network
3 Prescetified. $272 $1.075 $6.200 $6.510
on network
4, Not pre-certifiod. 83058 $1.4331.130 $6,943 $7. 190
on network

| Experting [ 010 10 KW | 10410 500 KW [ 500+ 10 2000kW | 2000+ te 10,000 KW |

Prejeet Manager
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Page 6 of 5

CenterPoint Energy Houston Electric, LLC

Applicable: Entire Service Area

CNP 8031
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1. Prescertified, $78 5570 $3.520 83,767
1oL 0n netw ork
2. Non pre-certitied, S32 §792 $4.191 $1.141
_notonnetwork
20 Preecertified, 5372 51.286 $7.173 $7.42
on newwork
4. Notpe-certified. 493 $1.643 $7.849 $8.094
un network
RevistonNumber—Sd EHeetiver33044
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CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area CNP 8035

6.2 COMPANY SPECIFIC TERMS & CONDITIONS

6.2.1 COMPANY SPECIFIC DEFINITIONS

BILLING KWH, MONTHLY KWH. or KWH - Delivered quantities of Electric Power and
Energy determined to have been taken, or, if not taken, payable for by a Retail Customer. These
quantities may be established by metering, estimation, Rate Schedule or by other contractual
determination. They may be adjusted from metered values for such items as transformer losses,
depending upon circumstances and provisions of Rate Schedules. These quantities are the values
that will be entered into the billing formulae specified in the Rate Schedule under the section
labeled "Monthly Rate."

DISTRIBUTION VOLTAGE - Voltages less than transmission voltages.

- - YNt vy oge .. o £ . ol e neal SRS I
oL T o tm‘l‘““%hc %&%@é%%&&%kﬁﬁ}mw B

intended-tor vecupanci-by one-famils-

INDIVIDUAL PRIVATE DWELLING - A home, orshelterintended-tor-Individually
Metered Apartmert or other enclosed dwelling space of a permanent nature used for Residential
i UINOSES and yqummd with comnlete §§\ ing qazaziefs aﬁé cooking, bathinv and sanitarv facilities

INDIVIDUALLY METERED APARTMENT - A specific part of a building or shelter fitted
with housekeeping facilities that has its electric service metered separately from the remainder of
the structure.

PRIMARY DISTRIBUTION VOLTAGE — Company's standard voltages of 12,470/7200 volts
or 34,500/19,000 volts.

PRIMARY SERVICE — Company’s standard Primary Service is taken directly from feeder
lines of at least 12,470 volts but less than 60,000 volts without further transformation by the
Company.

RESIDENTIAL PURPOSES — Usage of a-Fapriby-ter)y-Housek #:Electric Power and

Enu SV W xthm th; Prcnuscs of an Ind1v1dua1 Prlvate Dwellmg—e% h}é%}&% f;—Mw&f@é

b«i{%ﬁ—ﬁﬁ for Drcéomzzmmh NoN-Conmer Sl iE pur {}()sm Ih; ysage Of § Eu,{m E’m&u and w&m

SECONDARY DISTRIBUTION VOLTAGE — All of the Company's standard service
voltages below 7,200 volts.

Revision-Nambes—3' L fectivest 000406
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CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area CNP 8035

SERVICE CALL OR OUTAGE INVESTIGATION - The dispatch of a Company
representative to a service address for investigation of a complete or partial service outage,
irregularity, or interruption.

1% fx,i ‘i 5 ’SKHHQE% 2 b | RN TR LRI RARS NI VIS T
B T P FOrrOTTV O TR

3313



Exhibit MAT - 8
Redlined Chapter2 & 6
Page 238 of 295

Chapter 6: Company Specific Items Sheet No. 6.21
Page 3 of 2

CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area CNP 8035

SERVICE STANDARDS — The Company publication containing standard electrical/construction
practices for contractors, electricians, architects and engineers engaged in electrical work for Retail

Customers in Company’s Service Territory, intended to supplement the National Electric Code and

National Electrical Safety Code.

SERVICE TERRITORY OR SERVICE AREA - The geographic area in which the Company
is authorized by the PUC to provide delivery services.

TRANSMISSION VOLTAGE - Voltages of 60,000 volts or greater. Company's standard
transmission voltages are 69,000 volts or higher.
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CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area CNP 8037

6.2.3 ADDITIONAL COMPANY SPECIFIC TERMS AND CONDITIONS

4+ 1._Inthe event that Retail Customer's monthly bill is based upon a period of less than or more
than a normal billing period length any applicable $/month and demand based ($/kVA or $kW)
charges shall be prorated based on a 30 day billing period. However, a normal billing period
typically ranges from 27 to 35 days and is typically the period between two consecutively
scheduled meter reading dates. The Company determines the normal billing period and
scheduled meter reading dates based on holidays, weekends and other factors which impact the
schedule.

Ares fat-ery rerntred-by-the-Compamais-thed-For
ﬁﬁﬁ—%&ﬁé—“ﬁ%—ﬁ{ﬁﬁ%%ﬂ)ﬁﬁﬁii%%&%ﬁﬁf%ﬁi&mq{‘e %h&é&;@%&ﬁﬁ%cﬁéﬁe 18 aié—{%le

Company has s sufficient quantity of such item m_stoclg__to me;t_o erd dtmu req umnn.ms_ 'Icrms

and conditions of all rental transactions are specified in a written agreement.

emergency basls»prgwdcd the items arc nol immediate

The Company. will assist the Retail Customer to determine the appropriate service arrangements

when practical. Based on these arrangements, the ( ompanv. will provide a cost basis for the
rental or leasing of equipment required to receive 138,000 volt service.

ok

Company calculares the laboy cosrs included in the As Calculated” Meter Tampering Charge
under Seciion 6.1.2.1 oi this Tarity Unitorm Discredonary Charges) based on an estimated
average of the tvpe of personned fapically involved and time tvpicalhy spent in conducting an
mvestigation and taking corrective actions in routine meler ampering cases,

4. Company will applv Scetion 5.5.6 of this TaniTto Retail Customers with on-site sensration sho
comply with the notce requiremaents in that Section for scheduled maintenance on their
generation facilitics. For this purpese, Company interpreis the tenmns “scheduled equipment
Lesting.” “equinment testing,” and “testing” in that Section to include “scheduled on-site
generation mantenance” and the term iest period” wo include “seheduled on-sie gengration
maintenance period.”
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Applicable: Entire Service Area _ o CNP 8038

6.3 AGREEMENTS AND FORMS

6.3.1 FACILITIES EXTENSION AGREEMENTS

6.3.1.1 FACILITIES EXTENSION AGREEMENT FOR DISTRIBUTION
YOLTAGE FACILITIES

This Facilities Extension Agreement for Distribution Voltage Facilitics is entered into by and
between

. herein called “Retail Customer”
and CenterPoint Energy Houston Electric, LLC, herein called “Company (hereinafter referred
to as Agreement) for the %Wxtensmm st

5 of Company s Dellvery System distr EhUEiOn
voltase ttu.]irm S, mcludmg temporary facilities (hereinafter referred to as facilities extension or
extension), as described herein.

This Agreement covers the facilities extension to Retail Customer location at

The Company agrees to accept payment of Dollars
to be paid by the Retail Customer, as a Non-Refundable Construction Payment in connection
with the Retail Customer request to extend Company facilities to the above described location as
follows:

e Unless otherwise stated by Company in writing, the Non-Refundable Construction
Payment amount above is valid for twelve months.

In consideration of said Non-Refundable Payment, to be paid to Company by Retail Customer
prior to commencement of construction, Company agrees to install and operate lines and
equipment necessary to distribute electric service to the identified location under the following
General Conditions:

e Company shall at all times have title to and complete ownership and control over
facilities installed by Company.

R ovician-Soumbease St [N X IR ETIP TS A WA ]
E /XK Y - LG 4
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e Retail Customer must make satisfactory payment arrangements (if payment is required to
extend Company facilities) and sign and return this Agreement before Company can
proceed with the requested extension.

e Extension of service facilities is contingent on acquisition of all necessary easements and
rights of way.

1 the facilities extension requested by Retail Customer calls for construction of undereround
Delivery Svstem facilities a distribution voltages, Retail Customer must also geree 1o
Company’s additional specifications and terms and conditions determined by Company for the
construction of underground clecuic service facilities.

The Compamy’s Tarif! for Retail Delivery Service. on file with the Public Udlity Commission of
Texas. is Incorporated into this Agrcement, including v ithout imitation Sections 3.7.1
(hmitation of labilitvy, .24 tforce maleure), and 5.2 .6 (disclaimer of warranties) thereol,

Nothing herein contained within this Agreement shall be construed as a waiver or relinquishment
by Company of any right that it has or may hereafter have to discontinue service for or on
account of default in the payment of any bill owing or to become owing thereafter for any other
reason or cause stated in Company’s Tariff.

This Agreement shall not be binding upon Company unless and until it is signed by an
authorized representative of the Company.

CenterPoint Energy Houston Electric, LLC

Retail Customer

By By

(name printed or typed) (name printed or typed)
Title Title
Date Date
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6.3.1.2 FACILITIES EXTENSION AGREFMENT FOR TRANSMISSION
VOLTAGE FACILITIES (RETAIEL CUSTOMER-OWNED SUBSTATION)

L his Transmission Facility Lxzension Agreement (this “Agreement’) Is between
CenterPoint Fnergy Houston Blectric, LLOC CCompany 3 and IINSERT COUNTERPARIY'S
NAMEL "Customer™) and is dated as of [INSERT DATEL Company and Customer may be
referred o herein individually as a “Party” or collectively as the “Parties”.

Company is a public utlity that owns and operates facilities for the transmission and
distribution of clectricity and olters electricity delivery services 1o retail customers al 60,000
volis or higher “Transmission Service™) from iis hich-voliase transnussion svsiem (the
“Transmission Svstem™ ) pursuant to its Tardl {or Retail Delivery Service {as amended from
fime to tme. the “Tariff ) anproved by the Public Utlity Commission of Texas (the "PUCT™).

Customer (3 requires Transmission Service (0 operate its commercial plant located gt
JINSERT CUSTOMER'S PLANT LOCATION] tihe “Customer Plant™). (i1 is willine (o
install. own and maintain an electric substation (the “Customer Substation”) for the purpose of

provide Construction Services to modifyv, upgrade and extend the Transmission Svsiem as
needed 1o enable the provision of such Transmission Service,

) Company is willing 10 provide such Construction Services in accordance with the terms
and conditions set forth below,

{heretore, Company and Customer agree as follows:

1. Defined erms. All capitalized terms used but not detined in this Agrcoment
have the respective meanings given to them in the Tariftl

2. Customer Representations. Cuystomer represents and warrants to Company that (i)
the Customer Plant s expecied o consume approsimately HINSERT DEMAND meeawatis of
clectricity (the “DPemand Level s and (i1} the Customer Plant and Customer Substation will be
ready 10 receive Transmission Service on [INSERT DATTE | or such other date as the Parties may
subseguently agre (the “Requested Service Date”).

3. Customer Substation.
(a) Substation Construction. Customer shall desien and construct the

Customer-Owned 138 kV Substation Desien” and ~Specification for Remoete Telemetrv of a
Customer Owned Faciliny™ (together. as mav be amended from time to time. the
“Snecifications”). Customer hereby acknow Jedues that it has received a copy of the

1 L e dives G7E71]
3] LA Y 1 4.1

Xk
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Specificauons in eftect as of the date hereol, Company mayv amend the Specifications gt ans
time alter the dale of this Agreement consistent with Good L'tlity Practice. and Customier gerces
that anvy such amended Specif{icauons w il become effective hereunder upon Customer’s receipt
ol notice thereof from Company pursuant {o Section 11 hereof

(b)y _Substation Operation. At all times during its operation and maintenance
of the Customer Substation, Custemer agrees to be strictly bound by the Tarifl, including the
Pover Factor requirements. and the Company’s “Transmission & Substation Qutace and
Clearance Coordination Procedures” (as mav be amended from time 1o time, the “Procedures’),
Customer hereby acknowledges that it has reccived a copy of the Procedures in etfect as of the
date hereof, Company may amend the Procedures atany time alter the date of this Avreement
consistent with Good Utility Practice. and Customer aerees that any such amended Procedures
will become effective hercunder upon Customer’s receint of notice therco! from Company
pursuant o Scetion 11 hereofl I at any time following the completion of the Project (s defined
below). Customer fails or is unable. in the sole determination of Company . 1o operate and
maintain the Customer Substation in contormance with the Tariff, the Specitications. or the
Procedures. and. in Company’s sole discretion. such failure or inability jeopardizes the reliability
of the Transmission Svstem or violates anv North American leciric Reliability Corporation
CNERCT) standards, (1) Company mas immediately and without recourse disconnect the
Customer Substation from the Transmission Svstem and take such other actions that Company
deems necessary in accordance with Good Utiline Practice to maintain the reliability of the
Transmission Svstem. and (i) Custiomer shall seimburse Company for the cost of such actions
taken by Company.

4, Construction Services Oblisation. Subiject to the Taritf and anv applicable PLUCT
rules (as amended frem time 1o time), Company shall use Good Utility Practice 1o provide
Construction Services sufficient to connect the Transmission System to the Customer Substation
and enable the commencement of Transmission Service to the Customer Substation at the
Demand [ evel bv the Reguested Service Date ¢the “Project”™). Notwithstandinye anvihing to the
contrary herein. Compam’“s oblication 1o commence or complete the Project is continzent upon
the validity of each of the following assumptions {collectively, the “Construction Services

Conditions™):

{a) The Project is approved by the BUCT or is otherwise in accord with the
rules and reguirements of the PUCT and the Llectric Reliability Council of Texas ("ERCOT™)
applicable to Lransmission consuuclion projects,

(h) Company receives correct and umely pavment for all amounts charged to
Customer in accordance with this Agreement. including receipt of pavment for any Inuial CIAC
Estimate and Additional Amounts (as defined below) invoiced by Company.

) Customer s desien and construction of the Customer Substation is in
accurdance with the applicable requirements of the Tarift, Specifications and Procedures,
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{d) Customer has granted Access Rights {as hereinafier definedy o
Customer’s land and the Customer Substation at no cost to Company and in the lorm aceeplable
to Company. [ third parts Access Rights are required. Customer has acquired and provided to
Companv. at Customer’s sole cost and expense. anv and all such Access Righis at least forty-five
(43) days prior to the commencement of the Construction Services,

(c} To the extent outases are necessitated by the Construction Services, such
outages have received timely prior approval from ERCOT.

S, Pavment for Construction Services, [INSERT NEGOTIATED PAYMENT

TERMSH

6. Audit Richts, Customer mas. at its expense and during normal busingss hours.,
audit the books and records of Company 10 verifv the Actual Costs incurred by Company on the
Project. Such audit siehits shall expire one (1) sear after the Completion Date.

7. Ownership and Responsibilities, Company snall at gl times own and maintain
the Transmission Svstem in accordance with Good Lulity Practice, the TariiTand the PUCT s
rules, Fxcent for Transmission System equipment inside the Customer Substation that is
installed and owned by Company, Customer shall own and maintain the Customer Substation in
accordance with Scetion 3 olthis Avreement. Customer acknowledees and agrees that Company
has no obligations with respect to the mainenance of the Customer-owned equipment inside the
Custener Substation or the connections between the Customer Substation and the Customer
Plant. Company will be salelv responsible tor ensuring compliance with the NERC Critical
Infrastructure Protection (CIPY) standards. including the phvsical access requirements. for
conipment v ned by Company inside the Customer Substation. Customer will be solely
responsible for ensuring complianee with the NERC CIP standards, including the physical access
requirements. for equipment owned by Customer instde the Customer Subsiation,

8. Access Righis, Customer hereby grants Company. at no cost to Company, aceess
righis 1o Customer’s property as reasonable and necessary to install. test and maintain the
{ransmission Svstem facilities to senv ¢ the Customer Substation. and in and to the Customer
Subsiation to install and maintain Transmission System equipment gt and within the Customer
Subsiation. Hrcguested by Company., such gccess rights shall also be granted 1o Compans in the
form of 4 separate writien casement or other right-ol=way convevance form gcceptable o
Company. Tothe extent any portion of the Construction Services will take place on or require
the use of nrivate properiv owned by a third party, Customer and Company will cooperate in
vood faith 1o obtain the property rights from such third party reasonably necessary for Company
o pesform such Construction Services and to install, own and maintain the Transmission Svstem
fucilities and equipment needed for the Profect on such property. All such access and property
rights are herein referred to collectivelv as “Access Rights.” Customer shall pay lor all
reasonably necessary Access Richts,
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9, Incorporation of Tariff. The Tarift is incorporated into this Agreement. includimg

without Iimitation Sections 3.2.1 {Iimitation of Habiluv). 3.2.4 {lorce majeure). and 5.2.6
(disclaimer of wagranties) thereof. In the event of any conilict between the tepms of this
Avreement and the terms of the Tarilll the terms of the Tariit shall prevail,

10, Termination. This Agreement will remain in eflect until all obligations hereunder
are performed or otherwise discharged. ¢xcept (a) Custonmer may terminate this Agreement at
anv time by giving notice thereof to Company. and (b) Company may terminate this Agreement
immediately by giving notice thereof to Customer if Customer fails to perform any obligation
hercunder by the due date for such performance. The paviment oblisations in this Agreement
shall survive this Agreement’s termination until performed.

11, Notice. Any notice 1o be siven by a Party upon another Party in connection with
this Agrcement must be in writing and shall be sent to such other Parts atits delivery address for
notice set torth below by (G regular U.S, mail. private delivery service or recounized overnight
courier. or (11} facsimile or email ransmission of a portable document format (PDI).

Delivery address

for notice to Customers 9\ 9.0.9.0.4
Attention: XXX XXMNX
AAXXENXNXXX
) 8.9.9.9.9.0.9.9.9.¢
Telephone Mo MXXXXININNX Y
FAXNO XXXAXNXNXNYX
Emaill XKXXNXNX @R X

Delivery address

for notice to Company; CenterPoint Linergy Houston Electric
Attention: XOUNXXNXX
19.9.9.9.9.9.0.9.4

Houston, TX XXXANXN
Telenshone Nos XXXXX XXX
FAX Noo XHXXX

Emaill XEXAXNTXXXX

A Party mav desionate a difterent delivery address {or notice by viving nutice thercol to
the other Party in accordance with the provisions of this Section 1.

12, Governing Law: No Third Pary Beneficiaries: Internreiation. This Aoreement is
to be interpreted under the laws ot the State of Texas, excluding its choice of law principles. and

does not create rights. remedics, of benefits of any character whatsoever in favor ot any persons,
corporations. associations, or entities other than the Partics, and the obligations hercin assumed
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are solely For the use and benefit of the Parties. their successors in interest and. where permitied.
thewr assigns. The deserintive headines of the vartous articles and seciions of this Agreement
have been inscried for convenience ol relerence only and arc of no significance in the
interprelation or construction of this Agreement. This Asreement shall not be inicrpreted or
construed 1o create an association, joint venture, agency relationship, or partnership between the
parties hereto or to impose any partnership obligaton or liability upon either Party.

13, Execution and Amendment. This Agrecment mav be exccuted in two (2) or more
counterparts which max be in portehle document format (PDF) or other electronic form. each of
which is deemed an orivinal but all constitute one and the same instrument. This Agrecment
muy be amended only upon mutual writien agreement of the Parties.

4, N Avency, Netther Parts hereto has any right, pnower or authority to enter into
any gereement of underiaking 1or, or gei on behalt ofl or 1o actas or be an agent or reprosentative
ol or 10 otherwise bind, the other Parny,

|5, Final Agreement. This Agreement contains the Dnal and complete gareement of
the Parties regarding the subiect mater hereot and supersedes all prior undersiandings and
agreements between them with respect therelo,

IN WITNESS WHEREOF. the Partics have executed this Acrcement 1o be effective as
of the date [irst wrilten above,

CENTERPOINT ENERGY HOUSTON FLECTRIC, LLC

By:

{sighdial e}

{anu s

{ Lafes

L 9.9.9,4.0.0.9.0.9.9.9.0.0.9.9,9.¢

By:

(Segrtizs

{ Ve

oty
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6.3.2 APPLICATION FOR INTERCONNECTION AND PARALLEL
OPERATION OF DISTRIBUTED GENERATION
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CNP 8039

Please-reterto-Rate-DGS-Sheet Do 620 HoetheCustomers seeking 1o interconnect on-site

distributed generation with the Company’s Delivers System must complete and file with the

Comparnry the following Application for Interconnection and Parallel Operation of Distributed

Generation

APPLICATION FOR INTERCONNECTION AND

PARALLEL OPERAT F DISTRIBUTED GENERATION

Return Completed Applicationto: ~__ CenterPoint Energy Houston Ele
Attention: Rokert Bridges
Enpineering Protection
P.O. Box 1700
Houston, TX 77251

ctric, LL

C

Contact Person:

IEmail Address:

Telephone Number:

Service Paoint Address:

(Name and Address)

Sisnature

The following information shall be supplied by the Customer or Customer’s designated
ir

representative, All applicable items must be accurately completed

order

that the Customer’s

L
generating facilities may be effectively evaluated by CenterPoint Energy Houston Electric, ILLC

e e e

for interconnection with the utility system.

GENERATOR

12

FEUR PR VT M) :
FAMWAIE O L ANCE S M 2 11 YT
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Number of Units;

Manufacturer:

Type (Synchronous, Induction, or Inverter):

Fuel Source Tvpe (Solar. Natural Gas, Wind. etc.):

Kilovolt-Ampere Rating (93° F at location):

Power FFactor:

Voltage Rating:

REP?  Yes/ No

Pre-Certification Label or Type Number (e.g., UL-1741 Utility Interactive or IEEE 1547.1):

One-line diagram attached:
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Vor systems not using pre-certified inyerters (.., inverters certified to UL=1741 or IEEE 1347.1), does CenterPoint
Encrgy Houston Electric, LLC have the dvnamic modeling values from_the generator manufacturer? Yes No

It not, please explain:

Name Phone Number Email Address
Project Manager
Electrical Contractor
Consultant
Other
CenterPoint Energy Houston Electric, L1LC __|CUSTOMER NAME]
BY: _ __BY:
PRINTED NAME: ) PRINTED NAME:
TITLE: _ . TITLE: e -
DATE: DATE:
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6.3.3 AGREEMENT FOR INTERCONNECTION AND PARALLEL OPERATION OF

DISTRIBUTED GENERATION
This Interconnection Agreement (*“Agreement”) is made and entered into this day
of , , by CenterPoint Energy Houston Electric, LLC (“Company”), and

(“Customer™), a
[specify whether an individual or a corporation, and
if a corporation, name state, municipal corporation, cooperative corporation, or other], each
hereinafter sometimes referred to individually as “Party” or both referred to collectively as the
“Parties.”

Place a check mark in the applicable space or spaces below to indicate the type of entity
entering into this Agreement:

Option 1: For purposes of this Agreement, the end-use customer will act as a Party to
this Agreement.

____Option 2: For purposes of this Agreement, the entity other than the end-use customer
that owns the distributed generation facility (also referred to as “Generator’) will act as a Party
to this Agreement.

Option 3: For purposes of this Agreement, the entity other than the end-use customer
that owns the premises upon which the distributed generation Facility will be located (also
referred to as “Premises Owner”) will act as a Party to this Agreement.

____Option 4: For purposes of this Agreement, an entity who by contract is assigned
ownership rights to energy produced from distributed renewable generation located at the
premises of the end-use customer on the end-use customer’s side of the meter, will act as a
Party to this Agreement.

Notwithstanding any other provision herein, the entity referred to as “Customer” herein shall
refer to the entity defined in the option selected above by the end-use customer.

If any option other than Option 1 as outlined above is selected, the end-use customer must sign,
print his or her name, and date the affirmation in the End-Use Customer Affirmation Schedule

attached to this Agreement.

In consideration of the mutual covenants set forth herein, the Parties agree as follows:
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1. Scope of Agreement -- This Agreement is applicable to conditions under which

Company and Customer agree that one or more generating facility or facilities of ten megawatts
or less and related interconnecting facilities to be interconnected at less than 60 kilovolts
(“Facilities”) may be interconnected to Company’s facilities, as described in Exhibit A. If
Customer is not the end-use customer, Customer affirms that the end-use customer has approved
of the design and location of the Facilities.

2. Establishment of Point(s) of Interconnection -- Company and Customer agree to
interconnect Facilities at the locations specified in this Agreement, in accordance with Public
Utility Commission of Texas (“Commission”) Substantive Rules 25.211, relating to
Interconnection of Distributed Generation, and 25.212, relating to Technical requirements for
Interconnection and Parallel Operation of On-Site Distributed Generation (16 Texas
Administrative Code §25.211 and §25.212) (the “Rules”) or any successor rule addressing
distributed generation and as described in the attached Exhibit A (the “Point(s) of
Interconnection”).

3. Responsibilities of Company and Customer -- Customer shall, at its own cost and
expense, operate, maintain, repair, and inspect, and shall be fully responsible for, Facilities
specified on Exhibit A. Customer shall conduct operations of Facilities in compliance with all
aspects of the Rules, and Company shall conduct operations on its facilities in compliance with all
aspects of the Rules, and as further described and mutually agreed to in the applicable Facility
Schedule. Maintenance of Facilities shall be performed in accordance with the applicable
manufacturer’s recommended maintenance schedule. Customer agrees to cause Facilities to be
constructed in accordance with specifications equal to or greater than those provided by the
National Electrical Safety Code, approved by the American National Standards Institute, in effect
at the time of construction.

Each Party covenants and agrees to design, install, maintain, and operate, or cause the design,
installation, maintenance, and operation of, facilities on its side of the point of common coupling
so as to reasonably minimize the likelihood of a disturbance, originating in the facilities of one
Party, affecting or impairing the facilities of the other Party, or other facilities with which
Company is interconnected.

Company shall notify Customer if there is evidence that operation of Facilities causes disruption
or deterioration of service to other utility customers or if the operation of Facilities causes damage
to Company’s facilities or other facilities with which Company is interconnected. Company and
Customer shall work cooperatively and promptly to resolve the problem.

Customer shall notify Company of any emergency or hazardous condition or occurrence with
Facilities which could affect safe operation of Company’s facilities or other facilities with which
Company is interconnected.
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Customer shall provide Company at least 14 days’ written notice of a change in ownership; any
circumstances necessitating a change in the person who is the Customer to this Agreement; or
cessation of operations of one or more Facilities. Upon notice by Customer of circumstances
necessitating a change in the person who is the Customer to this Agreement, Company shall
undertake in a reasonably expeditious manner entry of a new Agreement with the change in person
who is the Customer.

4. Limitation of Liability and Indemnification

a. Notwithstanding any other provision in this Agreement, with respect to Company’s provision
of electric service to the end-use customer other than the interconnections service addressed
by this Agreement, Company’s liability to the end-use customer shall be limited as set forth
in Section 5.2 of Company’s Commission-approved tariffs, which are incorporated herein
by reference.

b. Neither Company nor Customer shall be liable to the other for damages for anything that is
beyond such Party's control, including an act of God, labor disturbance, act of a public
enemy, war, insurrection, riot, fire, storm or flood, explosion, breakage or accident to
machinery or equipment, a curtailment, order, or regulation or restriction imposed by
governmental, military, or lawfully established civilian authorities, or the making of
necessary repairs upon the property or equipment of either party.

¢. Notwithstanding Paragraph 4.b of this Agreement, Company shall assume all liability for
and shall indemnify Customer for any claims, losses, costs, and expenses of any kind or
character to the extent that they result from Company’s negligence in connection with the
design, construction, or operation of its Facilities as described on Exhibit A; provided,
however, that Company shall have no obligation to indemnify Customer for claims brought
by claimants who cannot recover directly from Company. Such indemnity shall include, but
is not limited to, financial responsibility for: (a) Customer’s monetary losses; (b) reasonable
costs and expenses of defending an action or claim made by a third person; (c) damages
related to the death or injury of a third person; (d) damages to the property of Customer; (e)
damages to the property of a third person; (f) damages for the disruption of the business of
a third person. In no event shall Company be liable for consequential, special, incidental,
or punitive damages, including, without limitation, loss of profits, loss of revenue, or loss of
production. The Company does not assume liability for any costs for damages arising from
the disruption of the business of Customer or for Customer’s costs and expenses of
prosecuting or defending an action or claim against Company. This paragraph does not
create a liability on the part of Company to Customer or a third person, but requires
indemnification where such liability exists. The limitations of liability provided in this
paragraph do not apply in cases of gross negligence or intentional wrongdoing.
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d. Please check the appropriate box.

AT PEY 2 WA NG N 2% SNC P
EANCIM A F ARSI S ST SRS U & 4 4 vor Sty o

[ Person Other than a Federal Agency

Notwithstanding Paragraph 4.b of this Agreement, Customer shall assume all liability for
and shall indemnify Company for any claims, losses, costs, and expenses of any kind or
character to the extent that they result from Customer’s negligence in connection with the
design, construction, or operation of Facilities as described on Exhibit A; provided, however,
that Customer shall have no obligation to indemnify Company for claims brought by
claimants who cannot recover directly from Customer. Such indemnity shall include, but is
not limited to, financial responsibility for: (a) Company’s monetary losses; (b) reasonable
costs and expenses of defending an action or claim made by a third person; (c) damages
related to the death or injury of a third person; (d) damages to the property of Company; (e)
damages to the property of a third person; (f) damages for the disruption of the business of
a third person. In no event shall Customer be liable for consequential, special, incidental,
or punitive damages, including, without limitation, loss of profits, loss of revenue, or loss of
production. The Customer does not assume liability for any costs for damages arising from
the disruption of the business of Company or for Company’s costs and expenses of
prosecuting or defending an action or claim against Customer. This paragraph does not
create a liability on the part of Customer to Company or a third person, but requires
indemnification where such liability exists. The limitations of liability provided in this
paragraph do not apply in cases of gross negligence or intentional wrongdoing. This
paragraph applies to a state or local entity to the extent permitted by the constitution and
laws of the State of Texas.

[0 Federal Agency

Notwithstanding Paragraph 4.b of this Agreement, the liability, if any, of Customer relating
to this Agreement, for injury or loss of property, or personal injury or death shall be
governed exclusively by the provisions of the Federal Tort Claims Act (28 U.S.C. §§ 1346,
and 2671-2680). Subject to applicable federal, state, and local laws, each Party’s liability to
the other for any loss, cost, claim, injury, liability, or expense, including reasonable
attorney’s fees, relating to or arising from any act or omission in its performance of this
Agreement shall be limited to the amount of direct damages actually incurred, and in no
event shall either Party be liable to the other for any indirect, special, consequential, or
punitive damages.

Company and Customer shall each be responsible for the safe installation, maintenance,
repair, and condition of their respective facilities on their respective sides of the Points of
Interconnection. Company does not assume any duty of inspecting Customer’s Facilities.

I IBEXY : b dd3 i3
18] v i
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S For the mutual protection of Customer and Company, only with Company prior
authorization are the connections between Company’s service wires and Customer’s service
entrance conductors to be energized.

5. Right of Access, Equipment Installation, Removal & Inspection -- Upon reasonable
notice, Company may send a qualified person to the premises where the Facilities are located at
or immediately before the time Facilities first produce energy to inspect the interconnection, and
observe Facilities’ commissioning (including any testing), startup, and operation for a period of
up to three days after initial startup of Facilities.

Following the initial inspection process described above, at reasonable hours, and upon reasonable
notice, or at any time without notice in the event of an emergency or hazardous condition,
Company shall have access to the premises where the Facilities are located for any reasonable
purpose in connection with the performance of the obligations imposed on it by this Agreement or
if necessary to meet its legal obligation to provide service to its customers.

Customer warrants it has, or has obtained from other entities, all necessary rights to provide
Company with access to the premises and Facilities, as necessary or appropriate for Company to
exercise its rights under this Agreement and the Rules.

6. Disconnection of Facilities — Customer retains the option to disconnect from
Company’s facilities. Customer shall notify Company of its intent to disconnect by giving
Company at least thirty days’ written notice. Such disconnection shall not be a termination of this
Agreement unless Customer exercises rights under Section 7.

Customer shall disconnect Facilities from Company’s facilities upon the effective date of any
termination under Section 7.

Subject to Commission Rule, for routine maintenance and repairs of Company’s facilities,
Company shall provide Customer with seven business days’ notice of service interruption.

Company shall have the right to suspend service in cases where continuance of service to Customer
will endanger persons or property. During the forced outage of Company’s facilities serving
Customer, Company shall have the right to suspend service to effect immediate repairs of
Company’s facilities, but Company shall use its best efforts to provide Customer with reasonable
prior notice.

7. Effective Term and Termination Rights -- This Agreement becomes effective when
executed by both Parties and shall continue in effect until terminated. The Agreement may be
terminated for the following reasons: (a) Customer may terminate this Agreement at any time, by
giving Company sixty days’ written notice; (b) Company may terminate upon failure by Customer
to generate energy from Facilities in parallel with Company’s facilities within twelve months after
completion of the interconnection; (c) either Party may terminate by giving the other Party at least
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sixty days’ written notice that the other Party is in default of any of the material terms and
conditions of the Agreement, so long as the notice specifies the basis for termination and there is
reasonable opportunity to cure the default; or (d) Company may terminate by giving Customer at
least sixty days’ written notice if possible in the event that there is a material change in an
applicable rule or statute that necessitates termination of this Agreement.

8. Governing Law and Regulatory Authority -- Please check the appropriate box.

Customer acknowledges agreements other than this Agreement relating to the Facilities
between Customer and other entities that do not involve the Company may not be subject to the
jurisdiction of the Commission.

0 Person Other Than a Federal Agency: This Agreement was executed in the State of
Texas and must in all respects be governed by, interpreted, construed, and enforced in accordance
with the laws thereof. This Agreement is subject to, and the Parties’ obligations hereunder include,
operating in full compliance with all valid, applicable federal, state, and local laws or ordinances,
and all applicable rules, regulations, orders of, and tariffs approved by, duly constituted regulatory
authorities having jurisdiction.

0 Federal Agency: This Agreement was executed in the State of Texas and, to the extent
not inconsistent with all applicable federal law (including, but not limited to: (a) the Anti-
Deficiency Acts, 31 USC §§1341, 1342 and 1501-1519; (b) the Tort Claims Act, 28 USC Chapter
171, §§2671-2680, and 28 CFR Part 14; and (c) the Contract Disputes Act of 1978, as amended,
41 USC §§601-613), must in all respects be governed by, interpreted, construed, and enforced in
accordance with the laws thereof. This Agreement is subject to, and the Parties’ obligations
hereunder include, operating in full compliance with all valid, applicable federal, state, and local
laws or ordinances, and all applicable rules, regulations, orders of, and tariffs approved by, duly
constituted regulatory authorities having jurisdiction.

9. Amendment -- This Agreement may be amended only upon mutual agreement of the
Parties, which amendment will not be effective until reduced to writing and executed by the
Parties.

10. Entirety of Agreement and Prior Agreements Superseded -- This Agreement,
including the attached Exhibit A and Facility Schedules, which are expressly made a part hereof
for all purposes, constitutes the entire agreement and understanding between the Parties with
regard to the interconnection of the facilities of the Parties at the Points of Interconnection
expressly provided for in this Agreement. The Parties are not bound by or liable for any statement,
representation, promise, inducement, understanding, or undertaking of any kind or nature (whether
written or oral) with regard to the subject matter hereof not set forth or provided for herein. This
Agreement replaces all prior agreements and undertakings, oral or written, between the Parties
with regard to the subject matter hereof, including without limitation
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[specify any prior agreements being
superseded], and all such agreements and undertakings are agreed by the Parties to no longer be
of any force or effect. It is expressly acknowledged that the Parties may have other agreements
covering other services not expressly provided for herein, which agreements are unaffected by this
Agreement.

11. Written Notices -- Written notices given under this Agreement are deemed to have been
duly delivered if hand delivered or sent by United States certified mail, return receipt requested,
postage prepaid, to:

(a) If to Company:

(b) If to Customer:

The above-listed names, titles, and addresses of either Party may be changed by written
notification to the other, notwithstanding Section 10.

12.  Invoicing and Payment -- Invoicing and payment terms for services associated with
this agreement shall be consistent with applicable Substantive Rules of the Commission.

13.  Disclosure of Information to End-Use Customer -- If Customer is not the end-use
customer, Company is hereby authorized to provide any information requested by the end-use
customer concerning the Facility.

14. No Third-Party Beneficiaries -- This Agreement is not intended to and does not
create rights, remedies, or benefits of any character whatsoever in favor of any persons,
corporations, associations, or entities other than the Parties, and the obligations herein assumed
are solely for the use and benefit of the Parties, their successors in interest and, where permitted,
their assigns.

15. No Waiver -- The failure of a Party to this Agreement to insist, on any occasion, upon
strict performance of any provision of this Agreement will not be considered to waive the
obligations, rights, or duties imposed upon the Parties.
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16. Headings -- The descriptive headings of the various parts of this Agreement have been

inserted for convenience of reference only and are to be afforded no significance in the
interpretation or construction of this Agreement.

17. Multiple Counterparts -- This Agreement may be executed in two or more counterpatts,
each of which is deemed an original but all constitute one and the same instrument.

IN WITNESS WHEREOF, the Parties have caused this Agreement to be signed by their respective
duly authorized representatives.

CenterPoint Energy Houston Electric, LL.C

Customer
By: By:
Printed Name Printed Name
Title: Title:
Date: Date:
},“:\’ v;/:g/';\ :{s!" Yo £ a3y cae ]v’il}-"§7
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AGREEMENT FOR INTERCONNECTION AND PARALLEL OPERATION OF
DISTRIBUTED GENERATION

EXHIBIT A

LIST OF FACILITY SCHEDULES AND POINTS OF INTERCONNECTION

Facility Schedule No. Name of Point of Interconnection

[Insert Facility Schedule number and name for each Point of Interconnection]
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FACILITY SCHEDULE NO.
[The following information is to be specified for each Point of Interconnection, if applicable.]

1. Customer Name:

2. Premises Owner Name:

3. Facility location:

4. Delivery voltage:

5. Metering (voltage. location, losses adjustment due to metering location, and othen):

6. Normal Operation of Interconnection:

7. One line diagram attached (check one): Yes/ No

If Yes, then the one-line drawing should show the most current drawing(s) available as of the
signing of this Schedule. Company and Customer agree drawing(s) may be updated to meet
as-built or design changes that occur during construction. Customer understands and agrees
that any changes that substantially affect the protective or functional requirements required by
the Company will need to be reviewed and accepted by Company.

8. Equipment to be furnished by Company:
(This section is intended to generally describe equipment to be furnished by Company to
effectuate the interconnection and may not be a complete list of necessary equipment.)

9. Equipment to be furnished by Customer:
(This section is intended to describe equipment to be furnished by Customer to effectuate the

interconnection and may not be a complete list of necessary equipment.)
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10. Cost Responsibility and Ownership and Control of Company Facilities:

11.

Unless otherwise agreed or prescribed by applicable regulatory requirements or other law, any
payments received by Company from Customer will remain the property of Company.
Company shall at all times have title and complete ownership and control over facilities
installed by Company.

Modifications to Customer Facilities:

Customer understands and agrees that, before making any modifications to its Facilities that
substantially affect the protective or interconnection parameters or requirements used in the
interconnection process (including in an Pre-interconnection Study performed by Company),
Customer will both notify Company of, and receive approval by Company for, such
modifications. Customer further understands and agrees that, if required pursuant to
Commission Substantive Rule 25.211(m)(5), it will submit a new Application for
Interconnection and Parallel Operation request for the desired modifications.

12. Supplemental terms and conditions attached (check one): Yes/ No
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END-USE CUSTOMER AFFIRMATION SCHEDULE

The end-use customer selecting the entity who owns the DG facility (the DG owner or Option 2
entity), the owner of the premises at which the DG facility is located (premises owner or Option
3 entity), or the person who by contract is assigned ownership rights to energy produced by the
DG facility (Option 4 entity) to act as Customer and Party to the Interconnection Agreement
must sign and date the consent below.

“T affirm that I am the end-use customer for the distributed generation facility addressed in
Facility Schedule No. _ [insert applicable number] in the Interconnection Agreement
between CenterPoint Energy Houston Electric, LLC and [insert name of
Customer], and that I have selected [insert name of Customer] or successor in
interest to act as Customer and a Party to this Interconnection Agreement rather than me.

I'acknowledge that the agreements that [ have with [insert name of Customer]
relating to the distributed generation facility addressed in Facility Schedule No. _ [insert

applicable number] may not be subject to the jurisdiction of the Public Utility Commission
of Texas.”

[END-USE CUSTOMER NAME]

SIGNATURE:

DATE:
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6.3.4 OTHER AGREEMENT FORMS

6.3.4.1 AGREEMENT FOR SUBTRACTIVE METERING - TRANSMISSION VOLTAGE

ACCOUNT NO. A ACCOUNT NO. B
SERVICE ADDRESS A: SERVICE ADDRESS B:
This agreement is entered into by and between ,

herein called "Retail Customer A".
and

, herein called "Retail Customer B", and
CenterPoint Energy Houston Electric, LLC, herein called "Company", as follows:

1. Retail Customer A will provide all necessary transformers and substation
equipment necessary to receive and use electric power delivery service from
Company’s transmission voltage lines. This equipment is hereinafter referred to as
"Transmission Voltage Substation". Retail Customer B, whose service
arrangement requires that they also provide the facilities necessary to receive
service from Company's overhead transmission voltage lines, has agreed to take
power delivery service from Company. Retail Customer B will own and operate «
facitityone or more electrical installations located on or near the property of Retail
Customer A. Retail Customer B desires to receive electric power delivery service
for its electrical installations from Company's overhead transmission voltage lines
through Retail Customer A's Transmission Voltage Substation, and Retail
Customer A is willing to allow Retail Customer B to receive electric power
delivery service for Retail Customer B’s elecurical installations through the
Transmission Voltage Substation. Retail Customer B agrees that if it has niore
than one electrical installation covered by this agreement. cach installation ("Retuil
Customer B3 Installation”y will, if required by Company, be separately metered and
have its own BST I,

2. Company agrees to provide electric power delivery service to Retail Customer A
in accordance with the Transmission Service Rate as supplemented herein, and in
consideration of Company so doing, Retail Customer A agrees that charges made
in accordance with the “Monthly Rate” section of its respective Rate Schedule will
be increased by $290.00 per month_per meter.

3. Company agrees to provide electric power delivery service to Retail Customer B in
accordance with the Transmission Service Rate as supplemented herein, and in
consideration of Company so doing, Retail Customer B agrees that charges made
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in accordance with the “Monthly Rate” section of its respective Rate Schedule will
be increased by $290.00 per month. per meter for a total of finsert # of Retail
Customer B installations] separately metered Retail Customer B Installations.

4. In lieu of separate electrical facilities to receive transmission voltage service from
Company, (1) Retail Customer B's electrical requirements will be supplied through
Retail Customer A's Transmission Voltage Substation and (2) Company will meter
said service with no regard for losses on Retail Customer's side of the Point of
Delivery. Retail Customer A and Retail Customer B will arrange their electrical
wiring in a manner acceptable to Company.

5. For billing purposes, Company will subtract tic sum of Retail Customer B's kW,
kVA and/or kWh usage_tor cach separately metered Retail Customer B Instaliation
from the total metered usage (the combined metered usage of Retail Customer B
and Retail Customer A) before calculating Retail Customer A's —monthly bill
with no regard for electrical losses or clock synchronization— differences.

6. Both Retail Customer A and Retail Customer B agree that if metered kW, kVA
and/or kWh data for either Retail Customer is either not available or faulty during
any part of a billing period, Company will estimate such kW, kVA and/or kWh
data in order to determine both Retail Customer A's and Retail Customer B's
bill.

7. Retail Customer A and Retail Customer B agree to indemnify and hold Company,
its officers, agents, affiliates and employees harmless from any claims, causes of
action, losses, damages, suits and liability of every kind (including all expenses
of litigation, court costs and attorney's fees) for injury to or death of any person,
or for damage to any property, or for economic loss, arising out of or in connection
with the delivery service arrangements set forth herein, and resulting from any
causes whatsoever, except only as a result of the sole negligence of Company.
Retail Customer A agrees to allow Retail Customer B to receive electric power
delivery service through Retail Customer A's Transmission Voltage Substation as
long as this Agreement is in effect and Retail Customer B is taking the
transmission service described herein.

8. This Agreement shall become effective on , 20

9. This Agreement shall continue in effect until terminated, which termination may
be provided for by Retail Customer A, Retail Customer B or Company giving
written notice of such termination to the other two parties at least one (1) year in
advance of the date of termination.
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10. Except as expressly supplemented and amended by paragraphs 1 through 9 above,
the provisions of the Transmission Service Rate specified in paragraph 2 and
paragraph 3, and the Service Rules and Regulations in the Company’s Tariff are

not otherwise affected hereby.

11.  This Agreement shall not be binding upon any party unless and until it has been

duly executed in writing by all parties.

CenterPoint Energy Houston Electric, LLC

Retail Customer A
By
Vice-President
(Name printed or typed)
Date Title
Submitted by Date
Retail Customer B
By
(Name printed or typed)
Title
Date
Reviston-daanber—35d Lffectiver U6
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ACCOUNT NO. A ACCOUNTNO. B
SERVICE ADDRESSA: SERVICE ADDRESS B:

6.3.4.2 AGREEMENT FOR SUBTRACTIVE METERING - DISTRIBUTION VOLTAGE

This agreement is entered into by and between ,
herein called "Retail Customer A".

and

, herein called "Retail Customer B", and
CenterPoint Energy Houston Electric, LLC, herein called "Company", as follows:

1. Retail Customer A will provide all necessary switch gear and protective equipment
necessary to receive and use electric power delivery service from Company’s
distribution voltage lines. This equipment is hereinafter referred to as “Distribution
Panel”. Retail Customer B, whose service arrangement requires that they also
provide the facilities necessary to receive service from Company's distribution
voltage lines, has agreed to take electric power delivery service from Company.
Retail Customer B will own and operate a-factity-toeatedone or more electrical
installationslocated on or near the property of Retail Customer A. Retail Customer B
desires to receive electric power delivery service_fur its electrical installations from
Company's distribution voltage lines through Retail Customer A's Distribution Panel
and Retail Customer A is willing to allow Retail Customer B to receive electrical
power distribution service thratrah-its-BisteibutionPanelfor Retail Customer B's
clectrical installations through Retail Customer A’s Distribution Panel. Retail
Customer B agrees that if 3t has more than ene electrical installation covered by this
agrecrzent, each installation ("Retail Customer B Installation ) will. if required by

2. Company agrees to provide electric power delivery service to Retail Customer A in
accordance with Rate as supplemented herein, and in
consideration of Company so doing, Retail Customer A agrees that charges made in
accordance with the "Monthly Rate" section of its respective Rate Schedule will be
increased by $290.00 per month_per migter.

3. Company agrees to provide electric power delivery service to Retail Customer B in
accordance with Rate as supplemented herein, and in
consideration of Company so doing, Retail Customer B agrees that charges made in
accordance with the "Monthly Rate" section of its respective Rate Schedule will be
increased by $290.00 per month_per meter for a total of Hinsert # of Retail Customer B
installations] separately metered Retatl Customer B Installations.
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4. In lieu of separate electrical facilities to receive distribution voltage service from

10.
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Company, (1) Retail Customer B's electrical requirements will be supplied through
Retail Customer A's Distribution Panel and (2) Company will meter said service with
no regard for losses on retail Customer's side of the point of delivery. Retail
Customer A and Retail Customer B will arrange their electrical wiring in a manner
acceptable to Company.

For billing purposes, Company will subtract the sum of Retail Customer B's kW,
kVA and/or kWh usage from the total metered usage_for cach separately metered
Retail Customer B Installation (the combined metered usage of Retail Customer B
and Retail Customer A) before calculating Retail Customer A's monthly bill with no
regard for electrical losses or clock synchronization differences.

Both Retail Customer A and Retail Customer B agree that if metered kW, kVA
and/or kWh data for either retail Customer is either not available or faulty during any
part of a billing period, Company will estimate such kW, kVA and/or kWh data in
order to determine both Retail Customer A's and Retail Customer B's bill.

Retail Customer A and Retail Customer B agree to indemnify and hold Company, its
officers, agents, affiliates and employees harmless from any claims, causes of action,
losses, damages, suits and liability of every kind (including all expenses of litigation,
court costs and attorney's fees) for injury to or death of any person, or for damage to
any property, or for economic loss, arising out of or in connection with the delivery
service arrangements set forth herein, and resulting from any causes whatsoever,
except only as a result of the sole negligence of Company. Retail Customer A agrees
to allow Retail Customer B to receive electrical service through Retail Customer A's
Distribution Panel as long as this Agreement is in effect and Retail Customer B is
taking the distribution service described herein.

This Agreement shall become effective on , 20

This Agreement shall continue in effect until terminated, which termination may be
provided for by Retail Customer A, Retail Customer B or Company giving written
notice of such termination to the other two parties at least one (1) year in advance of
the date of termination.

Except as expressly supplemented and amended by paragraphs 1 through 9 above, the
provisions of the rate schedules specified in paragraph 2 and paragraph 3, and the
Service Rules and Regulations in the Company’s Tariff are not otherwise affected
hereby.
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11.  This Agreement shall not be binding upon any party unless and until it has been duly
executed in writing by all parties.

CenterPoint Energy Houston Electric, LLC

Retail Customer A
By
Vice-President
(Name printed or typed)
Date Title
Submitted by Date
Retail Customer B
By
(Name printed or typed)
Title
Date
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6.3.4.3 AGREEMENT AND TERMS AND CONDITIONS FOR PULSE
METERING EQUIPMENT INSTALLATION
CenterPoint Energy Houston Electric, LLC (“Company’’) and [an
Electric Power and Energy end-user; the written authorized representative of
an Electric Power and Energy end-user; or a retail electric provider for , an

Electric Power and Energy end-user] (“Customer”) hereby agree that the provision of
Pulse Metering Equipment will be governed by the Company’s Tariff for Retail Delivery
Service and this Agreement and Terms and Conditions for Pulse Metering Equipment
Installation (“Agreement”).

Upon the request of Customer, Company shall install, maintain, repair, replace, or
remove Pulse Metering Equipment located at Company’s Meter used for billing Delivery
System Services in accordance with the following terms and conditions:

1. Company shall install Pulse Metering Equipment, including: pulse initiator, as
needed; external protective devices, as needed; junction box as needed; and
necessary wiring and related materials and supplies up to a point for Customer’s
interconnection.

2. Customer shall be responsible for the installation and maintenance of all wiring
and equipment on Customer’s side of the point of interconnection with
Company’s Pulse Metering Equipment.

3. Customer agrees that Company is not obligated to alter or adjust any meter
reading based on the equipment that Customer installs to receive the Electrical
Pulses provided for herein and that Company in no way guarantees that
Customer’s equipment will operate satisfactorily.

4. Company shall charge and Customer shall pay (i) the installation charge as set
forth in Company’s Tariff for Retail Delivery Service, or if there is no such
charge, (ii) the difference in costs, if any, between the existing meter (or the
standard meter if no meter is currently installed) and the cost of an advanced
meter that meets Customer’s requirements, or (iii) the actual cost of the
installation requirements, which includes the actual cost of equipment, labor, and
overheads necessary to provide pulse access, or (iv) an engineering estimate
thereof. Customer shall remit payment to Company for the costs incurred under
this paragraph by the due date shown on Company’s invoice.

5. Only Company or Company’s authorized representatives shall install, maintain,
repair, replace, or remove Pulse Metering Equipment. Company shall normally
complete installation or removal of such equipment within thirty (30) days from
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10.

the date request is made in accordance with Section 10. Normal installation times
may be impacted by equipment availability or other factors beyond the reasonable
control of Company. If Company determines that the installation time may
exceed thirty (30) days, Company shall provide notice to customer pursuant to
section 11 of this agreement. Company shall provide notice to Customer’s
contact person as set forth in section 11 of this Agreement when Pulse Metering
Equipment installation is complete, including pulse multipliers for the meter, so
that pulse data can be interpreted.

Company shall maintain, repair, or replace Pulse Metering Equipment installed
hereunder, if and to the extent that such work is necessary to maintain the pulse
access desired by Customer. If applicable, a charge for maintenance shall be
optional, with Customer having the option whether to pay a monthly maintenance
fee, rather than the cost of repair or replacement should such become necessary to
maintain the pulse access desired by Customer. Company shall charge and
Customer shall pay (i) the replacement charge, (ii) the actual cost of all required
repairs/replacement, or (iii) an engineering estimate thereof. Company shall
repair or replace only such Company equipment as requires repair or replacement.

If an isolation relay is used, under no circumstances shall Customer modify or
interrupt the operation of Company’s relay and associated wiring.

Company shall have the right to interrupt the pulse circuit in accordance with the
provisions of the Company’s tariff for Retail Delivery Service.

This Agreement may be amended, revised, or otherwise changed only by an
appropriate order of an Applicable Legal Authority.

All requests for Pulse Metering Equipment shall be in writing and must include
the following information:

(a). Customer name;
(b). Letter of authorization if Customer is other than an Electric Power and
Energy end-user;
(c). Customer’s authorized representative contact name, if applicable;
(d). Customer’s authorized representative contact phone number, if applicable;
(e). ESIID (if available);
(). Service address (including City and zip code);
(g). Pulse data requested e.g. watt-hour, time, var-hour;
(h). Billing/Invoice Information, including:
Responsible Party;
Billing Address; and
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(i).  If Customer is not the owner of the premises upon which Pulse Metering
Equipment will be located, Customer shall represent that Company is fuily
authorized to enter the premises and to perform any reasonable effort
necessary to install, maintain, repair, replace, or remove Pulse Metering
Equipment.

11.  All communications necessary in the administration and execution of this
Agreement may be effectuated by contacting Company and Customer at the

addresses and telephone numbers set forth below:

FOR COMPANY:

Contact:

Address:

Email:

Phone Number:

Fax Number:

FOR CUSTOMER:

Contact:

Address:

Email:

Phone Number:

Fax Number:

Either party may change the preceding designation by providing the other party with
no less than thirty (30) days advanced notification of such change.
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12.  Except as expressly provided by this Agreement, no provisions of this Agreement
shall revise, alter, modify, or amend Company’s Tariff for Retail Delivery
Service.

13.  This Agreement shall commence upon the date of execution by both Parties (the
“Effective Date”) and shall terminate (a) upon mutual agreement of the Parties, or
(b) written notification by Customer to Company that it requests to terminate this
Agreement; or (c) upon the effective date of a new agreement between the Parties.

14.  Termination of this Agreement, for any reason, shall not relieve Company or
Customer of any obligation accrued or accruing prior to such termination.

15.  This Agreement may be executed in two or more counterparts, each of which is
deemed an original but all constitute one and the same instrument.

Company (insert name) CenterPoint Energy Houston Electric, LLC.

(legal signature)

(date)

Customer (insert name)

(legal signature)

(date)
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6.3.4.4 AGREEMENT FOR METER OWNERSHIP AND/OR ACCESS
FOR NON-COMPANY OWNED METERS

ESI ID:

(If this Agreement applies to multiple ESI IDs, the ESI IDs are listed
on an Attachment that identifies the appropriate premise address for
each ESIID.)

(“Company”) and ("Retail Customer”) hereby agree that
this Agreement for Meter Ownership and/or Access for Non-Company Owned Meters
(“Agreement”), as well as Company’s Tariff for Retail Delivery Service (“Tariff”) and
Applicable Legal Authorities, will govern Retail Customer’s utilization of Non-Company
Owned Meter(s), and Retail Customer’s physical access to Non-Company Owned Meter(s) to
obtain Meter Data at the ESI ID(s) specified above. All defined terms used herein will have
the meanings specified in the Tariff, except as otherwise expressly provided in this
Agreement.

This Agreement may be executed by a written authorized representative/agent (“Retail
Customer’s Agent”), acting on behalf of the Retail Customer pursuant to an executed Letter
of Agency (“LOA”) delivered to Company. Termination of the agency authority of Retail
Customer’s Agent will become effective as to this Agreement upon Company’s receipt of
written notice of such termination from the Retail Customer. A change in Retail Customer’s
Agent will become effective as to this Agreement only upon the Company’s receipt of a new
LOA designating a new Retail Customer’s Agent, in which event Retail Customer is also
responsible for promptly providing Company with the contact information for the new Retail
Customer’s Agent required under Section C of this Agreement. Retail Customer shall ensure
that Retail Customer’s Agent complies with this Agreement, the other applicable provisions
of the Tariff, and Applicable Legal Authorities.

If Retail Customer is not the owner of the premises where the Non-Company Owned
Meter(s) will be installed, Retail Customer represents that Company is fully authorized to
enter the premises and perform any reasonable effort necessary to install, maintain, repair,
replace, or remove the Non-Company Owned Meter(s).

A. UTILIZATION OF NON-COMPANY OWNED METER

1. Meter Owner. Retail Customer has selected and authorized
to be the Meter Owner of the Non-Company Owned Meter(s) at the ESI ID(s) specified
above. A change in Meter Owner will become effective only upon a written amendment
of this Agreement.

2. Non-Company Owned Meter. The Non-Company Owned Meter(s) selected from the
ERCOT-approved competitive meter list that will be installed pursuant to this Agreement
is/are (i.e., meter manufacturer and
type). Any credit to the Delivery Charges invoiced to the Retail Customer’s Competitive

Revision Number: 1st Effective: 10/10/06
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B

Retailer for the utilization of Non-Company Owned Meter(s) shall be as provided in
Section 6.1 - Rate Schedules of Company’s Tariff.

Metering Services. Company shall provide Metering Services as defined in PUC
Substantive Rule 25.311(b)(5), (as the same may be changed from time to time by the
Commission), excluding Meter ownership, to Retail Customer utilizing Non-Company
Owned Meter(s). Charges may apply to these Metering Services as provided in Section
6.1 — Rate Schedules of Company’s Tariff.

Requests for Metering Services. Requests for Metering Services, including installation
or removal of Non-Company Owned Meter(s), shall be made in accordance with
Company’s Tariff and Applicable Legal Authorities.

Shipping of Non-Company Owned Meters to Company. A Non-Company Owned
Meter shipped by the Meter Owner to the Company for testing and installation shall be
shipped to the Company’s designated meter delivery address as provided herein, with
shipping costs prepaid by the Meter Owner.

Return of Non-Company Owned Meters to Meter Owner. A Non-Company Owned
Meter being returned to the Meter Owner for any reason (including removal from
service) may be picked up by the Meter Owner at a Company designated location within
ten business days after Company gives written notice that the Non-Company Owned
Meter is being returned. If the Non-Company Owned Meter is not picked up by the
Meter Owner within such ten business day period, Company will have the right to return
the Non-Company Owned Meter to the Meter Owner using any of the following means:
(a) shipping by Company to the Meter Owner, at the address specified herein, shipping to
be paid by the Meter Owner, cash on delivery; (b) shipping to the Meter Owner using a
shipper, Meter Owner account number and shipping instructions provided by the Meter
Owner when the Meter Owner is notified that the Non-Company Owned Meter is being
returned; or (¢) other arrangements mutually agreed to by Company and Meter Owner. If
a Non-Company Owned Meter that has been removed from service is not returned to the
Meter Owner using one of the means specified above, Company will safeguard the Non-
Company Owned Meter until the earlier of (i) the date the Meter Owner takes possession
of it, or (ii) 60 calendar days from the date of removal.

ACCESS TO NON-COMPANY OWNED METER BY COMPANY TO OBTAIN

METER DATA

1.

Billing and Settlement Meter Reading Capability. Where remote meter reading is
required, the method that Retail Customer will provide for the Company to remotely
access the Non-Company Owned Meter(s) to obtain Meter Data necessary for the
Company to fulfill its billing, settlement and reliability responsibilities pursuant to
Applicable Legal Authorities (“Billing and Settlement Meter Reading Capability™) is
(e.g., cell phone, land line, radio, etc.).
The Billing and Settlement Meter Reading Capability must be compatible with a method

Revision Number: 1st Effective: 10/10/06

3350



Exhibit MAT - 8
Redlined Chapter 2 & 6

Page 275 of 295
Chapter 6: Company Specific Items Sheet No. 6.30
Page 3 of 7
CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area CNP 787

C.

the Company currently uses elsewhere on its system for remote access to Billing Meters
providing similar billing, settlement and reliability Meter Data. The Billing and
Settlement Meter Reading Capability must comply with Section 5.10.2 — Retail Customer
Responsibility and Rights of Company’s Tariff. Where remote meter reading is required,
Retail Customer shall arrange for and be responsible for the costs, including any ongoing
costs, of the remote communications for the Billing and Settlement Meter Reading
Capability. Retail Customer shall have the Billing and Settlement Meter Reading
Capability in effect beginning . Retail Customer shall provide
Company with 45 calendar days advance written notice of termination of the Billing and
Settlement Meter Reading Capability and agrees to work in good faith with Company to
restore Company’s remote meter reading capability.

Company’s Access to Billing and Settlement Meter Reading Capability. Company
will not use Meter Data from a Non-Company Owned Meter for purposes other than
fulfilling the Company’s billing, settlement, and reliability responsibilities in accordance
with Applicable Legal Authorities. Company shall have access to the Non-Company
Owned Meter using the Billing and Settlement Meter Reading Capability, (a) on the
scheduled meter reading day and the two calendar days on either side of the scheduled
meter reading day, for consecutive minutes beginning at am/pm (circle
one) (central prevailing time); and (b) on three additional consecutive calendar days
designated by Company in writing for __ consecutive minutes each day beginning at
_____am/pm (circle one) (central prevailing time). In addition, Company may access the
Non-Company Owned Meter at other times if necessary to fulfill the Company’s billing
and settlement responsibilities or if access is not available at the designated times. If
Company does not have reasonable access through the Billing and Settlement Meter
Reading Capability to the Non-Company Owned Meter for a period exceeding 10
calendar days, or for the two calendar days on either side of and on the scheduled meter
read date, or in the event that Company’s access to billing and settlement data is blocked
during the times listed herein, Retail Customer will be in breach of its obligations under
this Agreement.

Charges. Company shall not charge Retail Customer for access to the Meter Data nor
shall Retail Customer charge Company for access to the billing, settlement and reliability
Meter Data.

CONTACT INFORMATION

All notifications and other contacts necessary in the administration and execution of this
Agreement may be effectuated by contacting Company, Retail Customer, Meter Owner, or
Retail Customer’s Agent at the addresses and telephone numbers set forth below:

Revision Number: 1st Effective: 10/10/06
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FOR COMPANY:

Contact:

Address:

Email:

Phone Number:

Fax Number:

For Receipt of Non-Company Owned Meter:

Contact:

Address:

FOR RETAIL CUSTOMER:

Company Name:

Contact Person:

Premise Address:

Billing Address:

Email:

Phone Number:

Fax Number:

Retail Customer’s Competitive Retailer, contact name and phone number:

FOR METER OWNER:

Company Name:

Contact Person:

Revision Number: 1st Effective: 10/10/06
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Address:

Email:

Phone Number:

Fax Number:

For Return of Non-Company Owned Meter:

Contact Person:

Address:

FOR RETAIL CUSTOMER’S AGENT:

Company Name:

Contact Person:

Address:

Email:

Phone Number:

Fax Number:

Company will promptly provide to the Retail Customer any changes to the
Company’s contact information. The Retail Customer will promptly provide to
Company any changes to the Retail Customer’s, Meter Owner’s, Competitive
Retailer’s or Retail Customer’s Agent’s contact information.

Revision Number: 1st Effective: 10/10/06
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D. OTHER TERMS AND CONDITIONS

1. The form of this Agreement may be amended, revised, or otherwise changed only by
an appropriate order of Applicable Legal Authorities.

2. Except as expressly provided by this Agreement, no provisions of this Agreement
shall revise, alter, modify, or amend other provisions of Company’s Tariff for Retail
Delivery Service.

3. This Agreement shall commence upon the date of execution by both Parties (the
“Effective Date”).

4. This Agreement shall terminate on the earlier of: (a) the date that none of the ESI IDs
specified on the first page of this Agreement are associated with the Retail Customer;
or (b) the date that all of the Non-Company Owned Meters provided for under this
Agreement have been permanently removed, whether removed at the Retail
Customer’s request or pursuant to Applicable Legal Authorities; or (c) termination by
the Retail Customer upon 45 calendar days advance written notice to the Company;
or (d) termination by the Company upon Retail Customer’s breach of any obligation
under this Agreement that has remained uncured after Retail Customer and Retail
Customer’s Agent, if designated, have been given written notice of the breach and 30
calendar days to cure. Upon termination of the Agreement, Company shall have the
right to remove the Non-Company Owned Meter(s) covered by this Agreement;
provided that removal of Non-Company Owned Meters shall comply with Section
5.10.5 of the Tariff. Termination of the Agreement may result in applicable charges
under Section 6.1 — Rate Schedules of Company’s Tariff. Termination of this
Agreement, for any reason, shall not relieve the Parties of any obligation accrued or
accruing prior to such termination.

5. Retail Customer is responsible for providing accurate information to Company as
requested herein, as well as accurate information necessary to facilitate Company’s
access through the Billing and Settlement Meter Reading Capability to billing,
settlement and reliability Meter Data (e.g., telephone numbers). Retail Customer is
responsible for promptly informing Company of any changes to that information.
Failure to maintain the accuracy of the information required under this Agreement
will constitute a breach of this Agreement.

6. This Agreement is binding upon Company and Retail Customer and their successors
and assigns, provided that Retail Customer may assign this Agreement only to
another Retail Customer taking service at the specified ESI IDs, and only upon giving
written notice to Company and providing all pertinent changes to information
requested herein.
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7. This Agreement may be executed in two or more counterparts, each of which is

deemed an original but all constitute one and the same instrument.

Company (insert name)
(legal signature)

(date)

Retail Customer (insert name)
(legal signature)

(date)

ACKNOWLEDGED this day of

Meter Owner (insert name)
(legal signature)

(date)

ACKNOWLEDGED this __day of

Retail Customer’s Agent (insert name)

(legal signature)

(date)
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6.3.4.5 COMPETITIVE METERING LETTER OF AGENCY

Electric Service Identifier (ESI ID Number):*

Premise Address (include city, state, zip):*

Retail Customer:

Retail Customer’s Billing Address:
(include city, state, zip)

Retail Customer’s Email:

Retail Customer’s Telephone Number:

Retail Customer’s Fax Number:

Retail Electric Provider or (REP):

Transmission and Distribution Utility (TDU):

Retail Customer’s Agent:

Retail Customer’s Agent’s Address:
(include city, state, zip)

Retail Customer’s Agent’s Email:

Retail Customer’s Agent’s Telephone Number:

Retail Customer’s Agent’s Fax Number:

* If this Letter of Agency applies to multiple ESI IDs, the ESI IDs are listed on an
Attachment that identifies the appropriate premise address for each ESI ID.
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The Retail Customer designates the Retail Customer’s Agent for purposes of performing Retail
Customer’s duties provided for in the **Agreement for Meter Ownership and/or Access” (the
“Agreement”), as well as giving and receiving information in accordance with the Competitive
Metering Guides of the Electric Reliability Council of Texas (“ERCOT™).

In addition to the duties included in the Agreement, Retail Customer appoints Agent to:

(1)  Communicate with and authorize TDU to maintain, repair, and replace the Non-
Company Owned Meter(s), as may be reasonable and necessary;

? Submit to and obtain from the TDU information requests, service requests, and data
access; and,

(3)  Authorize TDU to enter the Premise at reasonable times and to perform all reasonable
and necessary work to install the Non-Company Owned Meter(s) at the Premise and
to maintain, repair, replace, and remove the Non-Company Owned Meter(s).

Retail Customer acknowledges that Retail Customer is obligated to pay all amounts due to the
TDU pursuant to its tariffs approved by the Public Utility Commission of Texas. Failure of Agent
to perform Retail Customer’s duties does not relieve Retail Customer of any obligation under the
Agreement or tariffs.

By signing this Letter of Agency, Retail Customer represents that if Retail Customer is not the
owner of the premises upon which the Non-Company Owned Meter and any associated equipment
will be located, that Company is fully authorized by the owner of the premises to enter the
premises and to perform any reasonable work necessary to install, maintain, repair, replace, or
remove such Meter and associated equipment.

Representation: By signing this Letter of Agency, Retail Customer represents that Retail
Customer is at least 18 years old and has the legal capacity to execute this document.

Termination: This Letter of Agency can be terminated at any time, provided however that with
regard to the Agreement, termination shall be effective only upon TDU’s receipt of written
notice of such termination from Retail Customer. Retail Customer represents by its signature
hereunder that Retail Customer is aware of its affirmative duty to promptly inform the TDU of
any changes to this Letter of Agency, including its termination.

Retail Customer Date
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APPENDIX A

AGREEMENT BETWEEN COMPANY AND COMPETITIVE RETAILER REGARDING TERMS AND
CONDITIONS OF DELIVERY OF ELECTRIC POWER AND ENERGY (DELIVERY SERVICE
AGREEMENT)

Company and Competitive Retailer hereby agree that their relationship regarding the Delivery of Electric
Power and Energy will be governed by the terms and conditions set forth in Company’s Tariff approved

by the Public Utility Commission of Texas (Commission). A copy of this Tariff may be obtained by

contacting the Central Records Department of the Commission.

1. Notices, bills, or payments required in Company’s Tariff shall be delivered to the following

addresses:

FOR COMPANY

Legal Name:

Mailing Address:

Phone Number:

Fax Number:

Email Address:

Payment Address (both electronic and postal):

Company may change such contact information through written notice to Competitive Retailer.

FOR COMPETITIVE RETAILER

Legal Name:

Mailing Address:
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Phone Number:

Fax Number:

Email Address:

Billing Address (both electronic and postal):

PUC Certificate Number:

Competitive Retailer may change contact information through written notice to Company.

1. A DESIGNATION OF CONTACT FOR REPORTING OF OUTAGES, INTERRUPTIONS,
AND IRREGULARITIES

*Please place a check on the line beside the option selected. These options and
attendant duties are discussed in Pro-Forma Tariff section 4.11.1.

Competitive Retailer will direct Retail Customers to call Competitive Retailer to report
outages, interruptions, and irregularities and will then electronically forward such
information to Company.

Competitive Retailer will direct Retail Customers to call Competitive Retailer to report
outages, interruptions, and irregularities and will then forward such calls to Company at
the following toll-free number:

1-8XX-XXX-XXXX

Competitive Retailer will direct Retail Customers to directly call or contact Company to
report outages, interruptions, and irregularities. Competitive Retailer will provide Retail
Customer with the following Company supplied toll-free number for purposes of such
reporting:

1-8XX-XXX-XXXX

B. DESIGNATION OF CONTACT FOR MAKING SERVICE REQUESTS

*Please place a check on the line beside the option selected. These options and
aftendant duties are discussed in Pro-Forma Tariff section 4.11.1.

Competitive Retailer will direct Retail Customers to call Competitive Retailer to make
service requests and will then electronically forward such information to Company.
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V.

Company (insert name)
(legal signature)

(date)

Competitive Retailer (insert name)
(legal signature)

(date)

Competitive Retailer will direct Retail Customers to call Competitive Retailer to make
service requests and will then forward such calls to Company at the following toll-free
number:

1-8XX-XXX-XXXX

Competitive Retailer will direct Retail Customers to directly call or contact Company to
make service requests. Competitive Retailer will provide Retail Customer with the
following Company supplied toll-free number for purposes of making such requests.

1-8XX-XXX-XXXX

TERM

This Agreement shall commence upon the date of execution by both Parties (the “Effective Date”)
and shall terminate upon mutual agreement of the Parties or upon the earlier of the date (a)
Competitive Retailer informs the Company that it is no longer operating as a Competitive Retailer
in Company's service territory; (b) a new Delivery Service Agreement between the Parties hereto
becomes effective; or (c) Competitive Retailer is no longer certified by the Commission as a
Retail Electric Provider in Company'’s certificated service area.

Termination of this Agreement, for any reason, shall not relieve Company or Competitive Retailer

of any obligation accrued or accruing prior to such termination.

This Agreement may be executed in two or more counterparts, each of which is deemed an
original but all constitute one and the same instrument.

SIGNATURES
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6.3.4.6 PREMIUM SERVICE AGREEMENT
Premium Service Study Agreement
This Premium Service Study Agreement is dated and made

between CenterPoint Energy Houston Electric, LLC {“Company”! and
{“Retail Customer”).

Company is an electric utility that provides standard retail electric power delivery service
{“Standard Service”) through its utility distribution and transmission system {the “Delivery
System”]} to customers pursuant to the standard rate schedules in its Tariff for Retail Delivery
Service (the “Tariff") and offers back-up or redundant electric power delivery service {"Premium
Service') to customers with non-Standard Service requirements pursuant to the Company's
Premium Service rate schedule in its Tariff,

Retail Customer desires Premium Service at its facility located at
{the “Customer Facility”} and has requested Company to
perform a design and engineering study to determine the Delivery System modifications and
additions necessary 1o provide the Premium Service desired by Retail Custiomer at the Customer
Facility {the “PRS Study”).

Company will perform the PRS Study for a fee and In accordance with this agreement

In consideration of the mutual covenants and promises herein contained and other good
and valuabie consideration, the receipt of which is hereby acknowledged, Retail Customer and
Company agree as follows:

1. PRS Study Fee. Retail Customer shall pay Company a fee for the PRS Study in an
amount egualto § {the “PRS Study Fee”}. After Retail Customer’s execution and
delivery of this agreement to Company, Company will invoice Retail Customer for the PRS Study
Fee. The PRS Study Fee is non-refundable pursuant to the Tariff.

2. PRS Study, After its receint of the PRS Studyv Fee, Company will commence work
on the PRS Study. Company will use reasonable efforts to complete the PRS Study within
months after Company’s receipt of the PRS Study Fee from Retail Customer. Retail Customer
acknowledges and agrees that the PRS Study is provided on an “as is” basis, and that Company
makes no warranties respecting its accuracy or suitability for any particular purpose.

3, Completion. Upon completion of the PRS Study, Company shall notify Retail
Customer of its completion and schedule a mutually convenient time for appropriate
representatives of the Company and Retail Customer to discuss the resuits and findings in the
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PRS Study. Such discussion may occur in gerson or by phane, at the discretion of Company.
Retall Customer will have [insert number of days or months] after its receipt of the completad
PRS Study to accept the Premium Servics described therein by executing a Premium Service
Agreement with Company. Any offer to grovide Premium Service contained in the completed
PRS Study will become void if a Premium Service Agreerment is not entered into between the
parties before the end of that period uniess extended in writing by Company.

4, incorporation of Tariff, The Tariff is incorporated into this agreement, including
without limitation Sections 5.2.1 {limitation of liability}, 5.2.4 (force maieure}, and 5.2.€
{disclaimer of warranties) thereof. In the event of anv conflict between the terms of this
agreement and the terms of the Tariff, the terms of the Tariff shall prevail.

5. Notices. Any writlen notice required or permitted under this agreement shall be
deemed to have been duly given on the date of receipt, and shall be either served personally on
the party to whom notice is to be given, or mailed to the party to whom notice is to be given by
first class, registered or certified mail, return receipt requesied, postage prepaid, and addressed
to the addressee at the address stated opposite its name below:

Company: CenterPoint Energy Houston Electric, LLC
P.0, Box 1700
Houstan, Texas 77251-1700

Retail Customer; [INSERT ADDRESS]

6. final Asreement. This agreement contains the final and complete agreement of
the parties hereto regarding the subiect matter hereof and supersedes all prior undersiaadings
and agreements between them with respect thereto.

IN WITNESS WHEREQFE, this agreement is executed as of the date first written above by
the parties’ duly authorized personnel.

CenterPoint Energy Houston Electric, LLC [insert Retail Customer’s Name]
By By:
e ASignanre) Sgymare)
{Pr v Ngr 3 Print herel
. (Tle) . el
Revision Number: 4% Effective: 1/15/15

3362



Exhibit MAT - 8
Redlined Chapter 2 & 6
Page 287 of 295

Appendix A Sheet No. A.2
Page 3 of 14

CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area CNP 8044

PREMIUM SERVICE AGREEMENT

This PREMIUM SERVICE AGREEMENT {this "Agreement”) is dated as of the day of
, and made between Center Point Energy Houston Electric, LLC
{(“Companvy”) and {"Retail Customer").

Company is an electric utility that provides standard retail electric power delivery service
{“Standard Service”! through its utility distribution and transmission system {the “Delivery
System”} to customers pursuant to the standard rate schedules in its Tariff for Retail Delivery
Service (the “Tariff”’] and offers back-up or redundant electric power delivery service {“Premium
Service”) to customers with non-Standard Service requirements pursuant 1o the Company’s
Premium Service rate schedule in its Tariff.

Retail Customer has requested Company to provide Premium Service to Retall
Customer’s facility located at {the “Custamer Facility”).

Company has completed a pre-construction study dated finsert date] {the “PRS Study”}
and determined that the Customer Facility has a peak kVA usage level of [insert kVA] (the “Peak
Usage”) and is at a suitable location to receive Premium Service with a reserve capacity equal to
the Peak Usage.

in consideration of the mutual covenants and promises herein contained and other good
and valuable consideration, the receipt of which is hereby acknowledzed, Retail Customer and
Company agree as follows:

1. Defined Terms. All canitalized terms used but not defined in this Agreement have
the respective meanings given ta them in the Tariff.

2. installation of the Equipment. Subiect to the terms and conditions herein,
Cornpany shall use Good Utility Practice 1o provide the Construction Services, including the
installation of eguipment and extension of the Delivery System, necessary 1o enable the
provision of Premium Service to the Customer Facility as described in the PRS Study.
Netwithstanding anything to the contrary herein, Company’s obligation to commence or
complete such Construction Services is contingent on Company’s receipt of the Upfront Pavment
from Retall Customer pursuant to Section 3 hereof and any easements or rights-of-way
necessary for the placement of Company’s equipment. Retail Customer shall be responsible for
making any modifications to the Customer Facility that are necessary to accommodate the
Premium Service at Retall Customer’s cost. Retail Customer shall promptly notify Company in
writing of any matters with ressect to the gperation of the Customer Facility that may affect the
installation of the Company eauipment necessary to provide the Premium Sarvice.
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3. Upfront Payment. Prior to the commencement of Construction Services under
this Agreement, Retail Customer shall make an upfront payment to Company in the amount of
5 {the “Upfront Payment”}. Retail Customer acknowledges and agrees that the Upfront
Pavmentis non-refundable pursuant to the Tariff.

4, Maonthly Payments. Retail Customer shall pay § permenth {the “Monthly
Charge”) to Company far Premium Service commencing in the month that such service is
activated and continuing until the termination of this Agreement. Pursuant to the Tariff, the
Monthly Charge is intended to recover the operation and maintenance costs related to
Company's grovision of Premium Service to the Customer Facility with a reserve capacity equal
to the Peak Uszage. Customer acknowledges that the Monthly Charge owed by Retall Customer
to Company is in addition to any charges for Standard Service owed by Retail Customer to its
retail electric provider.

5. Title and Premium Service Activation. Title to the equipment installed by the
Company shall reside at all times with Company and considered part of the Delivery Sysiem,
Title to equipment installed by the Retail Customer at the Customer Facility, if any, shall reside
at all times with Retall Customer. Company shall notify Retail Customer when the Construction
Services are completed, and the Premium Service is ready for activation.

6. Incorporation of Tariff. The Tariff is incorporated into this Agreement, including
without limitation Sections 5.2.1 (limitation of liability), 5.2.4 {force majeure), and 5.2.6
{disclaimer of warranties) thereof. Inthe event of any conflict between the terms of this
Agreement and the terms of the Tariff, as may be modified from time to fime by the Public
Utility Commission of Texas, the terms of the Tariff shall prevail.

7. Termination, This Agreement is effective upon the execution hereof by both
parties hereto and, subject to subsections {a) and {b} of this Section, will continue in effect
thereafter far a period of five vears from the date of this Agreement {the “Initial Term”}, and
will automatically renew thereafter for successive five vear periods (each, a “Renewal Term”);
provided, however, that either party may terminate this Agreement as of the end of the Initial
Term or any Renewal Term by giving notice of termination to the gther party at least 30 days
prior to such end. The initial Term and each Renewal Term are subject to the following
additional termination rights:

{(a) Company may terminate this Agreement on 30-days’ grior notice at any
fime during the Initial Term or any Renewal Term (i) for non-payment, (it} if the actual usage
level at the Customer Facility exceeds the Peak Usage, or {iii} if a change of ownership of the
Customer Facility occurs; and
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(b} Retail Customer may terminate this Agreement at any time during the

initial Term or any Renewal Term on 30-davs’ prior notice.

Upon termination of this Agreement for any reason, Retail Customer shall pay Company for the
cost of removal of Company’s equipment installed to provide Premium Service 1o the Customer
Facility. Anvy outstanding Monthly Charge pavment obligations of Retail Customer accrued as of
the date of termination will survive termination.

8. Amendments; Waiver., This Agreement may not be amended, supplemented,
waived or modified except by written agreement signed by an authorized representstive of each
party hereof. Any failure by either party to enforce any provision hereof shall not constitute a
waiver by that party of its right subseguently to enforce the same or any other grovision hereof,

9. interpretation. This Agreement shall in all respects be governed and construed in
accordance with the faws of the State of Texas, excluding its choice of law principals, and such
laws shall govern all disputes under this Agreement, This Agreement is not intended to and does
not create rights, remedies, or benefits of any character whatsoever in favor of any persons,
corporations, associations, or entities other than Company 2> Retail Customer, The descriptive
headings of the various sections of this Agreement have heen inserted for convenience of
reference only and are of no significance in the interpretation or construction of this Agreement,
This Agreement shall not be interpreted or construed to creafe an association, joint venture,
agency refationship, or partnership between the parties hereto or to impose any partnership
obligation or liability upon wither party. Neither party hereto has any right, power or authority
to enter into any agreement or undertaking for, or act on behalf of, or to act as or be an agent or
representative of, or to otherwise bind, the other party.

18, Notices., Any written niotice required or permitted under this Agreement shall be
deemed to have been duly given on the date of receipt, and shall be either served personally or
delivered by email, fax, overnight carrier, or first ddass mail addressed to the addressee at the
address stated below:

Company: CenterPoint Energy Houston Electric, LLC
P.O. Box 1700
Houston, Texas 77251-1700
Fax:
email:
Attin:

Retail Customer: [INSERT ADDRESS]
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invoices and billing inquires shall be sent to such persons at such addresses as each party
shall specify by written notice given to the other party,

11. Final Agreement. This Agreement contains the final and complete agreement of
the parties hereto regarding the subject matter hereof and supersedes all prior understandings
and agreements between them with respect thereto.

12, Counterparts. The parties may execule this Agreement in multiple counterparts,
which shall, in the aggregate, constituie one and the same agreement.

IN WITNESS WHEREOQOF, this Agreement is executed as of the date first written ahove by
the parties’ duly authorized personnel.

CenterPoint Energy Houston Electric, LLC [insert Retail Customer’s Namel
By: By:
S 1% 0 G {5 gnenirey
(Frrt Nr 23 Pt hame)
{7 theas (T ey
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6.3.4.7 GENERAL PURPQOSE CONSTRUCTION SERVICES AGREEMENT

Utility Construction Services Study Agreement

This Utility Construction Services Study Agreement is dated and
made between CenterPoint Energy Houston Electric, LLC {“Company”) and
{(“Customer”},

Company is an electric public utility that provides electric delivery service 1o the public
through public utility delivery system facilities within its service territory {(“Delivery Facilities”]
pursuant 1o its Tariff for Retail Delivery Service (the “Tariff”). Company also provides various
Construction Services, as defined in the Tariff, related to its Delivery Facilities if requested by a
customer and after execution of a Utility Construction Services Agreement (a “Construction
Services Agreement”). Depending on the type of Consiruction Services requested by a
customer, the Company will perform a study (3 “Construction Study”) to determine the
feasibility of, and the estimated cost for, the requested Construction Services prior to entering
into a Construction Services Agreement with the customer.

Company has determined, and Customer acknowledges, that a Construction Study is
required for the Construction Services project requested by Customer on [insert Date that the
Customer’s Reguest Was Madel {the “Proiect”).

Customer and Company therefore agree as follows:

1. Study Fee. Customer shall pay Company a nonrefundable fee of §
{the “Study Fee”} up froni to cover the cost of a Construction Study for the Project. After
Customer’s execution and delivery of this agreement to Company, Company will invoice
Customer for the Study Fee,

2. Construction Study. After ifs receipt of the Study Fee, Company will commence
work on the Construction Study. Company will use reasonable efforts to complete the
Construction Study within [Insert Number of Days, Weeks or Months] after Company’s receipt of
the Study Fee from Customer. Customer acknowledges and azrees that the Construction Study
is provided on an “as is” basis, and that Company makes no warranties respecting i1s accuracy or
sultability for any particular purpose.

3. Completion. Upon completion of the Construction Study, Company will notify
Customer of its compietion and schedule a mutually convenient time for appropriate
representatives of the Company and Customer to discuss the results and findings in the
Construction Study. Such discussion may occur in person or by phone, at the discretion of
Company. Customer will have [insert number of days or months] after its receipt of the results
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and findings in the Construction Study to execute a Construction Services Agreement with
Company for the Project.

4. Incorporation of Tariff. The Tariff is incorporated into this agreement, including
without Himitation Sections 5.2.1 {limitation of liability}), 5.2.4 {force maieure), and 5.2.6
{disclaimer of warranties) thereof. In the event of any conflict between the terms of this
agreement and the terms of the Tariff, the terms of the Tariff shall prevsil

5. Final Asreement. This agreement contains the finzal and complete agreement of
the parties hereto regarding the subject matter hereof and supersedes all prior understandings
and agreements between them with respect thereto,

IN WITNESS WHEREOQF, this agreement is executed as of the date first written above by
the parties’ duly authorized gersonnel.

CenterPoint Energy Houston Electric, LLC [insert Customer’s Name]
By: By:
e iPBUBRT ) LA
{Prirt Narmre) . APnnt hame}
(Tt Ty
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Utilitv Construction Services Agreement

This Lhilits Construction Services Aereement (this “Agreement’) is entered into as of the
day of Mav, 2017 between CenterPoint Lnerey Houston Electric. LEC (CenterPoint
Enerov™y and “Customer”),

Customer has requested the Construction Services described below by CenterPoint
Lnergy, and CenterPuint Encrey is willing to provide such Construction Services upon its reeeint
of funds from Customer sufficient 1o cover the estimated costs for providing the Construction
Services. Customer and CenterPoint Foerev therelore agree as {ollows:

[ Delined Terms. All capitalized terms used but not otherwise defined in this
Agreement have the respective meanings set forth in CenterPoint Energy’s Tarilf {or Retail
Delbivery Sesvice (the “Tunif 1 anproved by the Commission.

Amount described in Section 3 hereof, CenterPoint Energy will nrovide the following
Consection Services as requested by Customer (check us applicable )
Relocation of any part of the Delivery Swsiem

2. Description of Construction Services. Subiect 1o i1s receipt of the Estimated

 Isstallagon_ or extension of non-standard Delivery System fucilities
Repair. maintenance of replacement work on the Delivery Svsiem ogtside
of CenterPoint Enersy s normal hours of operation as specified in the

- Other

T he Construcuion dervices 1o be provided under this Agreement (ag will be performed by

CenterPoint Lnergy in accordance with Good Utility Practice and (b mas _be further described in

an attachment 1o this Agreement labeled Exhibit A, An Exhibit A 71 is or [ is not attached 1o

this Agreement as ol the date hereol (chech onel.

L

Services described in this Agrecment. CenterPoint Eneroy estimates the cost of the Construction
Servicesto be § (the “Fstimated Amount™), Customer shall pay the Estimated
Amount 1o CenterPoint Lner gy nrior to CenterPoint Enerev’'s commencement of the Construction
Serviges. CenterPoint Dnergy may revise the Dstimated Amount af any time affer receiving
payment thereot based on Good Ltility Practice, and Customer shall pay the revised Estimated
Ameount prior to CenterPoint Enerey’s commencement or continued performance of the
Construction Services. Customer’s pavment ol the Bstimated Amount is non-refundable.

3. Customer Upfront Pavment. Customer agrees 1o pay the cost of the Construction

4, Ownership of Fauipment, Tide 1w all cquipment and [acilities instaljed,
constructed or relocated by CenterPoint Inerey pursuant to this Avreement shall remain with
CemerPoint Energy.
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3. Incorporation of Taritt, The provisions of the Tariff coveming Construction
Services are incorporated into this Avreement. in particular Sections 3.2.1 (limitation of bability ),
3.2.4 (torce majeure). and 3.2.6 (disclaimer of warranties) of the Tariff. In the event of any
conflict between the terms of this Asrcement and the terms of the Tarifth the terms of the Taniff
shall prevail.

9. Governing Law: No Third Party Beneficiaries: Interpretation. This Avreement is
1o be interpreted under the laws of the State of Texas, excluding its choice of law principles. and
such laws shall sovern all disputes under this Agreement. This Agrcement is not intended 1o and
does not create rishts, remedies. or benefis of any character whatseoever in favor of any persans.,
corporations, associations. or entities other than the parties hereto, and the obligations herein
assumed are solelv for the use and benefit ol the parties herelo, theis successors in interest and.
where permitied. their assigns. The descriptive headings of the various sections of this
Acreement have been inserted for convenience of reference only and are of no sienilicance in the
interpretation or construction of this Agreement. This Agreement shall not be interpreted or
construed o create an association, joint venture, asency relationship, or parinershin between the
parties hereto or to impose anv partnership oblivation or liability upon cither party.

7. Lxecution and Amendment. This Aereement mav be executed in fwo of more
counterparts which mav be in portable document format (PDE) or other electronic form, cach of
which is deemed an original but all constituic onc and the same insorument. This Aereement may
be amended only upon mutual writien agrcement of the parties.

5. No Agency. Neither party hereto has any rieght. power or authority 1o enter inwe
any agreement or underiaking for. or act on behalt of or to aet as or be an agenl or representative
ol or to otherwise bind, the other partv,

9. Final Agreement. This Asreement contains the tinal and complelc agreement of
the parties hereto reearding the subiect matier hereol and supersedes all srior understandines and
agreements baween them with respect therelo,

IN WITNESS WHEREOF, the partics hereto have exccuted this Agreement to be

CENTERPOINT ENERGY HOUSTON [INSERT CUSTOMER’S NAME]
ELECIRIC. LLC

By 3y
{ \;’?”(1/2”'{‘ i { I\IS,”PLI,"}»'M H
(Nainu Man)
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3370



Appendix A

CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area

Exhibit MAT - 8
Redlined Chapter 2 & 6
Page 295 of 295

Sheet No. A.2
Page 11 of 14

CNP 8044

(Tiiley

635

Revision Number: 4%

(Il

Effective: 1/15/15
3371



Exhibit MAT-9
Tariff for Retail Delivery Service (Annotated)
Page 1 of 360

TARIFF FOR RETAIL DELIVERY SERVICE

CenterPoint Energy Houston Electric, LLC
1111 LOUISIANA
P. 0. BOX 1700
HOUSTON, TEXAS 77251

3372



Exhibit MAT-9
Tariff for Retail Delivery Service (Annotated)
Page 2 of 360

Table of Contents Sheet No. TOC-1
Page 1 of 7
CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area CNP 8008
TABLE OF CONTENTS
CHAPTER 1: DEFINITIONS 9
CHAPTER 2: DESCRIPTIONS OF COMPANY’S CERTIFIED SERVICE AREA ......... 19
CHAPTER 3: GENERAL SERVICE RULES & REGULATIONS w22
3.1 APPLICABILITY 22
3.2 GENERAL 22
33 DESCRIPTION OF SERVICE 22
34 CHARGES ASSOCIATED WITH DELIVERY SERVICE 23
3.5 AVAILABILITY OF TARIFF 23
3.6 CHANGES TO TARIFF 23
3.7 NON-DISCRIMINATION 24
3.8 FORM AND TIMING OF NOTICE 24
3.9 DESIGNATION OF COMPANY CONTACT PERSONS FOR MATTERS RELATING TO
DELIVERY SERVICE 24
3.10 INVOICING TO STATE AGENCIES 25
3.11 GOVERNING LAWS AND REGULATIONS 25
3.12 GOOD-FAITH OBLIGATION 25
3.13 QUALITY OF DELIVERY SERVICE 25
3.14 COOPERATION IN EMERGENCIES 26
3.15 SUCCESSORS AND ASSIGNS 26
3.16 EXERCISE OF RIGHT TO CONSENT 26
3.17 WAIVERS 26
3.18 NON-BUSINESS DAY DESIGNATIONS 26
3.19 PUBLIC SERVICE NOTICE 27
3.20 HEADINGS 27

Revision Number: 25"

Effective: xx/xx/xx]

3373



Exhibit MAT-8

Tariff for Retail Delivery Service (Annotated)

Table of Contents Sheet No. TOC-1
Page 2 of 7

CenterPoint Energy Houston Electric, LLC

Applicable: Entire Service Area CNP 8008

CHAPTER 4: SERVICE RULES AND REGULATIONS RELATING TO ACCESS TO

DELIVERY SYSTEM OF COMPANY BY COMPETITIVE RETAILERS.......cccertvunecenn 28
4.1 GENERAL SERVICE RULES AND REGULATIONS 28
4.1.1 APPLICABILITY OF CHAPTER .....cootviittiiitiiiieieieeeieevitie e cettesae e seesvesssssssssasssssssesssesssssssssssasssrass 28
4.1.2 REQUIRED NOTICE.......ooiiiiiicieiciienieesieesseresseressneessnessnnesesessasesssessaeessseessssssersennsessnesssesseenns 28
4.2 LIMITS ON LIABILITY 28
4.2.1 LIABILITY BETWEEN COMPANY AND COMPETITIVE RETAILERS ..o 28
422 LIMITATION OF DUTY AND LIABILITY OF COMPETITIVERETAILER .......cccoeeeeene. 29
423 DUTY TO AVOID OR MITIGATE DAMAGES ...t treeraneresssessesssssssssssssssssssssssssnsssssnns 29
4.2.4 FORCEMAITEURE ...ttt ettt ettt e et et ee e e eeettaeas st e easseessseeensstnsttssbstresarasbssatssasssrareseanasse 29
4.2.5 EMERGENCIES AND NECESSARY INTERRUPTIONS ... vtitettreetrrtereeseeressssssersssssnsssaessssses 29
426 LIMITATION OF WARRANTIES BY COMPANY ...oovitrttiitiireeereniesseesumesssessesssssssssssssssssssssssssnns 30
4.3 SERVICE 30
43.1 LG BT LT et e e e e e eee e reaeeaeeeaeesressaaesssesessesesasasassssaesasssasssaaasaasesaastesesasesssanessnsaenaes 30
4.3.2 INITIATION OF DELIVERY SYSTEM SERVICE (SERVICE CONNECTION).......ccoceevvveeene. 31
43.2.1 INITIATION OF DELIVERY SYSTEM SERVICE WHERE CONSTRUCTION SERVICES
ARE NOT REQUIRED ...ttt ceteveeate s e te e s e seesmesaee s e be s e tesmn s smnsnean 31
4.3.2.2 INITIATION OF DELIVERY SYSTEM SERVICE WHERE CONSTRUCTION SERVICES
ARE REQUIRED .......utiioiciteentennen e ecectentes st et stes et essessssenesasacanbassntsssntessnsesansosrassanesan 31
433 REQUESTS FOR DISCRETIONARY SERVICES INCLUDING CONSTRUCTION
SERVICES ..ottt it teireereetsteneseeesttennneeetseerennntesteesmnennneesnsasraesesesssanssnsssssssersunnssssssrssssnnsserssnnnen 32
4.3.4 CHANGING OF DESIGNATED COMPETITIVE RETAILER ....cueeeeeec e 32
43.5 SWITCHING FEE ...t teeeetesressssssssesssssessssssssssssssasesssssassssssssssssssssssissssassnsessnerrasenss 33
43.6 IDENTIFICATION OF THE PREMISES AND SELECTION OF RATE SCHEDULES............. 33
43.7 PROVISION OF DATA BY COMPETITIVE RETAILER TO COMPANY ...coviieeeeeeeceeees 34
4.3.8 SUSPENSION OF DELIVERY SERVICE ... oot eeeeeetreetsteasasssaessansmessrecssrensaossees 35
4.3.9 CRITICAL CARE, CHRONIC CONDITION, CRITICAL LOAD CUSTOMER
DESIGNATION ..ot eeeeeseeeesseeeseesstasesasstesstsestsessssesseesnesasssessasssnesssnsesnsesaseneesssresntesnnsssnsnsssnrnns 35
43.9.1 CRITICAL CARE RESIDENTIAL CUSTOMER OR CHRONIC CONDITION
RESIDENTIAL CUSTOMER ST ATUS ..o ietteiiieeeeeeie et eeeeeeassetsseesseeemtnaseseressrsssssinssessssressssesssse 35
4392 CRITICAL LOAD INDUSTRIAL CUSTOMER OR CRITICAL LOAD PUBLIC SAFETY ..... 35
4393 OTHER COMPANY RESPONSIBILITIES ...ocuutrtttrcreisesrssssssnnsssesssnssssssssnsssssssnsnsssssassnn 36
4.3.10 NOTICED SUSPENSION NOT RELATED TO EMERGENCIES OR NECESSARY
INTERRUPTIONS . eecerceerieee st e taeeessettseseseesersessesesrrssnrserrs st ass s eaasssns s ssmessnessnsesnnesnnessnsennsennes 36
43.11 RESTORATION OF DELIVERY SERVICE ......ooutvtiiiititiiiiiiiisniriniisiisssissssssssssssssnsssssnssnssssssnes 37
4.3.12 DISCONNECTION OF SERVICE TO RETAIL CUSTOMER’S FACILITIES AT THE
REQUEST OF COMPETITIVE RETAILER ......cociiiiiiieete ettt 37
4.3.12.1 MOVE OUT REQUEST ...t rneecereesaeeesvee sanessneserasassaeassassosessnessnsassnesssnesesnsansesan 37
4.3.12.2 DISCONNECTION DUE TO NON-PAYMENT OF COMPETITIVE RETAILER
CHARGES; RECONNECTION AFTER DISCONNECTION. ........cutiieeetieirrireeenrerveceer v neannee 37
4.3.12.3 COORDINATED DISCONNECGTION ...ttt esisesesessesssssssssssssssssssessssssssssssssesanssavesans 38
4.3.13 CUSTOMER REQUESTED CLEARANCE ..ottt et eeeee et e nes 38
4.3.14 EXTREME WEATHER ....cooiiioiiiieiieeieeeiietieetitetteetetsetetesstesssnssssesssssssssssssssssssssssssssssnssssssnsnsnsnssssnnns 38
4.4 BILLING AND REMITTANCE e 38
4.4.1 CALCULATION AND TRANSMITTAL OF DELIVERY SERVICE INVOICES........cov........ 38
442 CALCULATION AND TRANSMITTAL OF CONSTRUCTION SERVICE CHARGES........... 39
Revision Number: 251 Effective: xx/xx/xx]

Page 3 of 360

3374



Exhibit MAT-9
Tariff for Retail Delivery Service (Annotated)

Page 4 of 360
Table of Contents Sheet No. TOC-1
Page 3 of 7
CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area CNP 8008
443 INVOICE CORRECTTIONS ..ottt et e ceccivetee et seerasssassaaseassasseesssesstsasesessserssnsesasasassanssssaeanss 39
4.4.4 BILLING CYCLE ...ttt e st e s sssessssssssssssssssssssssssnsssesssssssssesasssnresansssssssssssssanssrans 40
4.4.5 REMITTANCE OF INVOICED CHARGES .......oitiiiiireettrreeeeeinrrnreeeeeeeeiraenesessssssnsssssessesesssnenees 40
4.4.6 DELINQUENT PAYMENTS ...ttt ettt ee st et st e e e e se st emseemeesas e nennoae 41
4.4.7 PARTIAL PAYMENTS ...ttt e ee s tattrecsseesssessessesessasessessseannneseeseosasnsssnssesesnannnsnssens 41
4438 INVOICE DISPUTES. ...ttt eeeeseteeeeee s ssvatteeesessbsssseessesssssssseassessbassaaeesessbrnsassasassaassnneases 41
449 SUCCESSOR COMPETITIVE RETAILER ...ttt s e e e s eesssastaesessessnnsnnessenns 42
4.5 SECURITY DEPOSITS AND CREDITWORTHINESS 42
4.5.1 SECURITY RELATED TO TRANSITION CHARGES.....cio et eccciitieeeseeesnssreseeeeeanns 42
452 SECURITY RELATED TO OTHER DELIVERY CHARGES.........ootoiireerieceevereeecceeinernevieee e 43
4.5.2.1 DEPOSIT REQUIREMENTS
4.5.2.2  SIZE OF DEPOSIT ..ttt ettt e e seseesattssaessssasassaasssasessteresessaseareeassasssssbessssssssssrssessarsns
4.5.2.3 FORM OF DEPOSIT.......ccoovvererrrneen.
4.5.2.4 INTEREST ..ottt ettt e e e e e eeesaeeeeeessaestasssass st e saeaassasbatseessebsas bt s aasaesssnssesasassssasnsbssessenen
4.5.2.5 HISTORICAL DEPOSIT INFORMATION ..ottt otereetieeeeeeieeeecetteireetseessaveesssessossssresssessssssssssnesses 44
4.5.2.6  REFUND OF DEPOSIT ...t eeeeeeeeeeeessetteesttesassseaeseasssesssesseesessssasssessessssnsbnssssessssssssasssesnnn 44
4.6 DEFAULT AND REMEDIES ON DEFAULT 44
4.6.1 COMPETITIVE RETAILER DEFAULT ......ocoiiiitteeeettteeetsetevre e e e eeetenis e s sesesssansaesaaeannnnnnnanas 44
462 REMEDIES ON DEFAULT ..ottt ettt e eteese bt s e venvessseeeeabe s esssssesssseseesansesasssssesnsssene 45
4.6.2.1 DEFAULT RELATED TO FAILURE TO REMIT PAYMENT OR MAINTAIN REQUIRED
S U RITY ettt ettt e e s s eee e e et e sasat e s sesbeseessaaeessssseansseeassssasansbassssasnssssesesnnnseeeesssssanss 45
4.6.2.2 DEFAULT RELATED TO FAILURE TO SATISFY OBLIGATIONS UNDER TARIFF............. 46
4.6.2.3 DEFAULT RELATED TO DE-CERTIFICATION ......eviiiieiieieceee et eeseecesveeseeesseeseennssessnenns 46
4.6.3 CURE OF DEFAULT ...ttt ettt teeete e e st s e s sbas e s ensasaeeseasseasaaeesbasessesseesennseesesnsessnanssanns 46
4.7 MEASUREMENT AND METERING OF SERVICE 46
4.7.1 MEASUREMENT ...cootieteeteett ettt eet et e teesesessasntesssasssasssseeessassssssssesessassaranessisasssbensesssesesnsssnnees 46
4.7.2 METER READING ..ottt teeee e eeteeete e s seieetesseesesanssessssssansssesssessossssasessassnsnsnssssssesssssranses 47
4.7.2.1 DENIAL OF ACCESS BY RETAIL CUSTOMER ....ooioiiieeeeeeeeeeteeeeesscevveeesvssssesbreessseserennes 47
4,7.2.2 ESTIMATES FOR REASONS OTHER THAN FOR DENIAL OF ACCESS BY RETAIL
CUSTOMER
4.72.3 STANDARD METER DATA
473 REPORTING MEASUREMENT DATA
4.74 METER TESTING
4,7.5 INVOICE ADJUSTMENT DUE TO METER INACCURACY, METER TAMPERING OR
THEF T .ottt er et e e e e eeeeeesbeesaastaeesssatesesbaesssbeee e e neesannts seasstessessnr e nnnnesanbesssntanas 50
4.8 DATA EXCHANGE 50
48.1 DATAFROMMETER READING ..ottt teeessesmeesesesassaasaeaeesssessbesesssasssansnsesssssssasanes 50
4.8.1.1 DATA RELATED TO INTERVAL METERS ...t rteeeeeeeeeeatesesse s e sseee s e snnessssnessessenes 51
4.8.1.2 DATA REPORTED BY VOLUMETRIC (KWH) METERS ......cccooiiiimicerreetrecrreccresereee e eerennes 52
4.8.1.3 METER READING FOR THE PURPOSE OF A SELF-SELECTED SWITCH OR TO
VERIFY ACCURACY OF METER READING ....oooiiiiieiee ettt cetierer s sesissssteres seseennneeeas 52
4.8.1.4 ESTIMATED USAGE
4.8.1.5 METER/BILLING DETERMINANT CHANGES ...ttt esevistv e eseeeesennne e eaen 53
4.8.1.6 NOTICE OF PLANNED AND UNPLANNED INTERRUPTIONS TO MARKET
COMMUNICATIONS AND DATA EXCHANGE .....cooovtvtieieierieiee et teveesmseeaeeaeeesanteaee s 53
482 DATAFORUNMETERED LOADS ...ttt eee i eetete e ssessssevvntteeessesssaneessaosssssstsnsssesssnssnnnans 54
4.8.3 ADJUSTMENTS TO PREVIOUSLY TRANSMITTED DATA.......oo oottt 54
484 DATA EXCHANGE PROTOCOLS . ... ettt tsevisvttte e sessastaeeessesessssassaeesessssssnsssesassessnnnens 55
Revision Number; 25™ Effective: xx/xx/xx] T

3375



Exhibit MAT-9
Tariff for Retail Delivery Service (Annotated)

Page 5 of 360
Table of Contents Sheet No. TOC-1
Page 4 of 7
CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area CNP 8008
4.9 DISPUTE RESOLUTION PROCEDURES 55
49.1 COMPLAINT PROCEDURES .......ccoiotiiimiiriitriitesenisstssassessssessssssessssessessessssssassssessessssessmsessenssseses 55
49.2 COMPLAINT WITH REGULATORY AUTHORITY ....c.ooerinieinireiinceieienereeesississaessssssssessseosens 56
4.10 SERVICE INQUIRIES 56
4.11 OUTAGE AND SERVICE REQUEST REPORTING 57
4.11.1 NOTIFICATION OF INTERRUPTIONS, IRREGULARITIES, AND SERVICE REQUESTS......57
4.11.2 RESPONSE TO REPORTS OF INTERRUPTIONS AND REPAIR REQUESTS........cccooevreerrrcanene 58

CHAPTER 5: SERVICE RULES AND REGULATIONS RELATING TO THE

PROVISION OF DELIVERY SERVICE TO RETAIL CUSTOMERS 59
51 GENERAL 59
5.1.1 APPLICABILITY OF CHAPTER ......cocoiiiieiei et estsrene e snee e e ssaes e ssesessassaessosnncn 59
5.1.2 COMPANY CONTACT INFORMATION .....ooviiiiitieiieirieninenerietneseseree s see st ceeseeeessneseassenes 59
5.2 LIMITS ON LIABILITY ..uiiiiisiisinssiiessssssssmisssssstsessssssisssssssssssssassssstssassssssss sassasssssassassssossssssasessss 59
521 LIABILITY BETWEEN COMPANY AND RETAIL CUSTOMERS ......ccoieniriineeeeenennene 59
522 LIMITATION OF DUTY AND LIABILITY OF COMPETITIVE RETAILER .......cccocecnennicnncns 60
523 DUTY TO AVOID OR MITIGATE DAMAGES ..ottt ereenssesess et sessseaseessenesses 60
524 FORCE MAJEURE ...ttt ene st et st a b sttt be e nens 60
5.2.5 EMERGENCIES AND NECESSARY INTERRUPTIONS .......ccccoimeminirnieererieeneinseeeereneseenenae 61
52.6 LIMITATION OF WARRANTIES BY COMPANY .....coiiiinriiiiinicrnenteineeeneettseeeeeseeseseens 61
53 SERVICE 61
5.3.1 INITIATION OF DELIVERY SYSTEM SERVICE (SERVICE CONNECTION).....c..ccccoveeuruennn. 62
5.3.1.1 INITIATION OF DELIVERY SYSTEM SERVICE WHERE CONSTRUCTION SERVICES
ARE NOT REQUIRED .......coiiiiiiiiicceeneite et eeesae et e et st e sessneon bt smesasanssaenee 62
5.3.1.2 INITIATION OF DELIVERY SYSTEM SERVICE WHERE CONSTRUCTION SERVICES
ARE REQUIRED ......coooiiiiiiii e ceneie e een e sectenesae e sevtses st et nes e anesenenes 62
53.2 REQUESTS FOR CONSTRUCTION SERVICES........c.oiiiiiirercrerreerecreneereceneesesesseeesesesenees 63
533 CHANGING OF DESIGNATED COMPETITIVE RETAILER........cccoccevmecemcemrcrirnrcenrrerenceneannes 63
534 SWITCHING FEES AND SWITCHOVERS ......coociiiiiiiertneceinineeresereneeseseneseessaeas e senssaneeree
53.5 IDENTIFICATION OF THE PREMISES AND SELECTION OF RATE SCHEDULES
5.3.6 CHANGES INRATE SCHEDULES .......ooiiiinireiceeeeeeecrestssese st sensaeseseseescraesascasaseseenens

53.7 SUSPENSION OF SERVICE .......uiiiiiicciiiiccnccccincs st ccene et eeeessesesessbesessa s st steseae seresnes
5.3.7.1 SUSPENSIONS WITHOUT PRIOR NOTICE
5.3.7.2 NOTICED SUSPENSION NOT RELATED TO EMERGENCIES OR NECESSARY

INTERRUPTIONS ..ottt e e seseeeresese s e sese st s seee et st e et seasase e e sene s s s eanassessennes
5.3.7.3 RESTORATION OF SERVICE
5.3.7.4 PROHIBITED SUSPENSION OR DISCONNECTION

5.3.8 DISCONNECTION AND RECONNECTION OF SERVICE TO RETAIL CUSTOMER’S
FACILITIES ...ttt et et e ae sttt e e e et e e e e e ae e s esee e e e e e e aeeeaaeeeeeeaeerasameeaeaeeseeaesaannesann 67
54 ELECTRICAL INSTALLATION AND RESPONSIBILITIES 67
54.1 RETAIL CUSTOMER’S ELECTRICAL INSTALLATION AND ACCESS .o oieeeeeeeveeeeeeerreiens 67
542 INSPECTION AND APPROVAL OF RETAIL CUSTOMER'S ELECTRICAL
INSTALLATION ...ttt et et eteeestnsateseaesssassstsbeaessteesennnmanesneesesasesamnesneassssaasnsnsasesessanne 68
543 LOCATION OF POINT OF DELIVERY AND RETAIL CUSTOMER'S ELECTRIC
INSTALLATION ..ottt et eeee e et s stveeeeseeaeaeesasasesesenesestaeaessseeassensbessasamtseeaeesneesaaannanan 68
Revision Number: 25t Effective: xx/xx/xx]

3376



Exhibit MAT-9
Tariff for Retail Delivery Service (Annotated)

Page 6 of 360
Table of Contents Sheet No. TOC-1
Page 5 of 7
CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area CNP 8008
544 CONNECTION OF RETAIL CUSTOMER’S ELECTRICAL INSTALLATIONTO
COMPANY FACILITIES ... et et sstte e s e e s saetseeessas s st eessassssssmnasenesssnses 69
54.5 PROVISIONS FOR COMPANY FACILITIES AND EQUIPMENT AND THEMETER .............. 69
5.4.6 RETAIL CUSTOMER’S DUTY REGARDING COMPANY'S FACILITIES ON RETAIL
CUSTOMERIS PREMISES ...ttt eeeeteeeeenrseeenessessaeesssessesbeessseasssannneessnnsesnsntens 69
5.4.7 UNAUTHORIZED USE OF DELIVERY SYSTEM...oooio it eeccieeeee s seearer e s s s s ssaasessesesssennns 70
5.4.8 ACCESS TORETAIL CUSTOMER’S PREMISES ...ttt cessecrvntenessserensstanesesenas 70
5.5 RETAIL CUSTOMER’S ELECTRICAL LOAD 71
5.5.1 LOAD BALANCGE ...ttt cetre e ettt et esseeneeeessnanessseessesnsessannntanaabesanessneseennssanssseensnsenn 71
552 INTERMITTENT ELECTRICAL LOADS AND LIMITATIONS ON ADVERSE EFFECTS........ 71
553 EQUIPMENT SENSITIVE TO VOLTAGE AND WAVE FORMS ... neereeerevenens 71
554 CHANGE IN RETAIL CUSTOMER’S ELECTRICAL LOAD ..ottt eeeeeceereeee e isnevveeeeesens 71
5.5.5 POWER FACTOR ...ttt sttt ee ettt ee et e s et b s e s setese s basesenbassaessssssrasenesonnssesnnnresssrenes 72
55.6 TESTING OF RETAIL CUSTOMER EQUIPMENT ...ttt er s sisenieens 73
5.6 LIMITATIONS ON USE OF DISTRIBUTION SERVICE 73
5.6.1 INTRASTATE RETAIL DELIVERY SERVICE LIMITATIONS (FOR ERCOT UTILITIES)...... 73
5.6.2 PARALLEL OPERATION. ... ..ottt eeeeeeie sttt e ettt eee e sete e s sabt s e s saatessenabesensnseessnnsssnssnnessnten 73
5.7 FACILITIES EXTENSION POLICY 74
5.7.1 GENERAL.....oooeeotteeeeetecrtttte et eeevettee e e e essves s e e esessatsssesesssssasssassssassstssasssassssssrntenesssessssnnsssens 74
5.7.2 CONTRACTUAL ARRANGEMENTS ..ottt cerveeste e e ssanseeeseesenesnaeeemeeseneeann 74
5.7.3 PROCESSING OF REQUESTS FOR CONSTRUCTION OF DELIVERY SYSTEM.......cccveunennes 75
5.7.4 ALLOWANCE FOR FACILITIES . ... ettt tereccivtetieeeseesstnsetesecesessbbasesensssnnnssssssasasasnssnneeesn 75
5.75 NON=STANDARD FACILITIES ... oueettttiiieeeeeeieeeeeeeesarreseseesssssrretssaessssisssseseessssassresssssssssssssssssessns 75
5.7.6 CUSTOMER REQUESTED FACILITY UPGRADES ..ottt saes st ceeenssnesnenns 76
5.7.7 TEMPORARY DELIVERY SYSTEM....ooooeiiiiiiitteiecirerrieeeeseeeeaaeeesese s s sesaanersesssssssssseresssessnnnnens 76
5.7.8 REMOVAL AND RELOCATION OF COMPANY’S FACILITIES ANDMETERS .................... 76
5.7.9 DISMANTLING OF COMPANY S FACILITIES. ... ottt creeeee e cesseaststescessessnvevesesaessoves 76
5.8 BILLING AND REMITTANCE w17
5.8.1 BILLING OF DELIVERY CHARGES ...ttt st es st sesiesssesneeseennssenssesennrren 77
5.8.2 BILLING TORETAIL CUSTOMER BY COMPANY ..ottt eeeseccreerteee e eeesvereeeeresssssssaeseessesnees 77
5.9 DEFAULT AND REMEDIES ON DEFAULT 77
5.9.1 COMPANY REMEDIES ON DEFAULT BY COMPETITIVE RETAILER.......mvrveeeereeeeieeeeee 77
5.10 METER 78
5.10.1 METERING PRACGTICES ...ttt et e ietese et s se bt ee s s e s et sstabavasssesesansstaasssasaasssnnseneaansen 78
5.10.2 RETAIL CUSTOMER RESPONSIBILITY AND RIGHTS.....oovii it erecessesnrreeeeecreens 78
5.10.2.1 REQUIREMENTS ..ottt ee ettt e et e ettt e setbaeeesseeeesbnsee e sbesaensssesessnsanasssseanssssnesensssasssnsans 78
5.10.3 METERING OF RETAIL CUSTOMER'S INSTALLATION IN
MULTI-METERED BUILDINGS ....ooeeieiiiiieeiiteee s eeettreseeeesisstessesssasssssssessssesassmstesssssssssssssessensass 79
5.104 LOCATION OF METER ...ttt ittt cetrtvereeessessitareressesessssssasesesesssrsnnessenasssssasaresassssnssnns 79
5.10.5 NON-COMPANY OWNED METERS ..ottt octtttitieeertreeeeeissesreecstesssessastsseessssssasssresssessssssresseeios 80
5.11 RETAIL CUSTOMER INQUIRIES 81
5.11.1 SERVICE INQUIRIES ......otiitietierecniriniiensinessessaresneesseeseressstassssesssesesersesaseensesstesssesssnssssaesseeone 81
5.11.2 COM P L AN T S ettt e e et s et eee s see s st e s sesa s sassaeseassnsssetseessesesesatsasesssrssnnssnseeessssrrens 82
5.11.3 BILLING INQUIRIES.......cccticieirrtterieertesteererneeressassaressersesseeseessesaseenseasesaessessecastennesseessaenseoresnes 82
5.12 OUTAGE REPORTING 82
Revision Number: 25% Effective: xx/xx/xx] T

3377



Exhibit MAT-9
Tariff for Retail Delivery Service (Annotated)

Page 7 of 360
Table of Contents Sheet No. TOC-1
Page 6 of 7
CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area CNP 8008
5.12.1 NOTIFICATION OF INTERRUPTIONS, IRREGULARITIES, AND SERVICE REPAIR
REQUESTS ...ttt ettt ettt er e e sme e e e e e s e e e e s e e e e s st e n e b e da e b e e be s sassaacssssatens 82
5.12.2 RESPONSE TO REPORTS OF INTERRUPTIONS AND REPAIR REQUESTS ......ccoeevieirennnene 82
CHAPTER 6: COMPANY SPECIFIC ITEMS ..ottt esee e 83
6.1 RATE SCHEDULES 83
6.1.1 DELIVERY SYSTEM CHARGES ..ottt cesiette e e sscvssenssessssasarsesssseasssassnnnsseresens 83
6.1.1.1 CHARGES FOR TRANSMISSION AND DISTRIBUTION SYSTEM SERVICE........................ 83
6.1.1.1.1 RESIDENTIAL SERVICE ...ttt iercitteeeeesseissteeeeseesesasnne s eaessassssssssaessaaaaastssssaasessnnns 83
6.1.1.1.2 SECONDARY SERVICE LESS THAN OR EQUAL TO 10 KVA. ...cccoioiiceeereeeceeereeeee 86
6.1.1.1.3 SECONDARY SERVICE GREATER THAN 10 KVA
6.1.1.1.4 PRIMARY SERVICE.......ioiieeerieerirrrrereeeeerereneeeee e
6.1.1.1.5 TRANSMISSION SERVICE ...ttt st s s s s s sessssnnssnasenasennn
6.1.1.1.6 LIGHTING SERVICES ...ttt crecervvtttesesssssnssssesesesassnnsseeeesessnseseaessessssasssssssssessens
6.1.1.2  SCHEDULE TC ... oottt ettt ee e ee ettt et s teasseeteeseseaseasssesaerestssassasasssstasaraseressneeaeas
6.1.1.2.2 SCHEDULE TC2- TRANSITION CHARGES ......eoieieteireeiirisvetrreeesesssearrensssenssanssnnseeeeas
6.1.1.2.3 SCHEDULE TC3- TRANSITION CHARGES ...ttt ceeriireeersevesemeeeeaeeeseesesesnaneeeaans
6.1.1.2.4 SCHEDULE SRC- SYSTEM RESTORATION CHARGES.....ortreeeeevrcrrreereeeeeecccrnreeee e 169
6.1.1.2.5 SCHEDULE TC5 — TRANSITION CHARGES ...t eccciireeierecsreesvnreseesee e eennssnneee s 186
6.1.1.5 CHARGES FOR NUCLEAR DECOMMISSIONING ........cooeeeieieeceieiiveeeeesveresnreessessessesssnesennns 217
6.1.1.5.1 RIDER NDC-NUCLEAR DECOMMISSIONING CHARGES..........coeveeeeeeeeteeeerrveeevereen. 217
6.1.1.6 OTHER CHARGES ...ttt ettt et e reeeiseeies st etsresssssssessssesesenssnssssnsasaasnaasaanenananes 218
6.1.1.6.3 RIDER TCRF - TRANSMISSION COST RECOVERY FACTOR....ccoicttieeee v, 218
6.1.1.6.4 RATE ESS-RETAIL ELECTRIC SERVICE SWITCHOVERS ......cooirrirreerrreevereceeeees 221
6.1.1.6.5 RIDER CMC - COMPETITIVE METERING CREDIT ....vtriiiiiiicrreeieeecieertr e eciaaneeeen 222
6.1.1.6.6 RIDER RCE - RATE CASE EXPENSES SURCHARGE ......cooiiiieecceeeeeeeceteeeee, 223
6.1.1.6.9 RIDER EECRF —ENERGY EFFICIENCY COST RECOVERY FACTOR........cccoveervvrerrnnen. 225
6.1.1.6.10 RIDER ADFITC — ACCUMULATED DEFERRED FEDERAL INCOME TAX
CREDIT ..t eeiitieeeiteeeiteitrtttnetteeetstseserreearesasssarsessessrassssnnsentessntsbasessaassrassresstsasstessasnsnsnnsnnsnsnnsnnnssssen 226
6.1.1.6.11 RIDER TC REFUND — REFUND OF TRANSITION CHARGES...........cccoeiniiiiiriniininne 228
6.1.1.6.12 RIDER REMAND — REMAND OF EECRF SURCHARGE .........coccociiiiirreeeccriireeeene, 230
6.1.1.6.13 RIDER DCRF —DISTRIBUTION COST RECOVERY FACTOR ......ccocvvieieeeeeereeeeervreeens 231
6.1.1.6.14 RIDER UEDIT — UNPROTECTED EXCESS DEFERRED INCOME TAXES CREDIT...... 235
6.1.2 DISCRETIONARY CHARGES ..ottt tsrttssssssssessvarasansssnsssnnsansnnnssnnsnsnnssnsssnsssnen 236
6.1.2.1 UNIFORM DISCRETIONARY SERVICE CHARGES.......oooi ot eeeeceeeeeeee e e eevinnes 236
6.1.2.1.1 UNIFORM DISCRETIONARY SERVICE CHARGES (PREMISES WITH A STANDARD
DA 0 0 ) N 236

6.1.2.1.2 UNIFORM DISCRETIONARY SERVICE CHARGES (PREMISES WITH NON-STANDARD
METER OTHER THAN AN AMS-M METER, AND PREMISES WITH UNMETERED

SERVICE . e e e e et 247

6.1.2.1.3 UNIFORM DISCRETIONARY SERVICE CHARGES (PREMISES WITH AN AMS-M
A 02 D 2 TP 258
6.1.2.2 CONSTRUCTION SERVICES POLICY AND CHARGES ... ocrttreriieccirtreeeeeeeerieenrnreeeseneas 268
6.1.2.3 DISCRETIONARY CHARGES OTHER THAN CONSTRUCTION SERVICE CHARGES..... 287
6.1.2.3.1 ADDITIONAL DISCRETIONARY CHARGES ...t eectereeeeee e e s sevvanes 287
6.1.2.3.2 PUBLIC ACCESS TO ACCESSIBLE UTILITY INFORMATION - RATE AUI................... 292
6.1.2.3.3 PREMIUM SERVICE = RATE PS ..ottt et eeteetttesvs e aeseevssessssssssnsanssssnsennnnnnnnnnnnnns 295
6.1.2.3.4 ASSET USE SERVICE - RATE AUS ..ottt ere s e mte s s e sasssvesaaases s s s sasnnnns 296
6.1.2.4 DISTRIBUTED GENERATION SERVICE —RATE DGS......cooiiiiirrirecieecriieeieeeeeeeeeecnnnneeeeeens 297
6.2 COMPANY SPECIFIC TERMS & CONDITIONS ..o eeeeeeeeeieieteeeevtesaeeesssnveseeranntanssnsnnssannnnen 298
Revision Number: 25% Effective: xx/xx/xx]

T

3378



Exhibit MAT-9
Tariff for Retail Delivery Service (Annotated)

Page 8 of 360
Table of Contents Sheet No. TOC-1
Page 7 of 7
CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area CNP 8008
6.2.1 COMPANY SPECIFIC DEFINITIONS ]
6.2.2 STANDARD VOLTAGES . ... vt s s s sassansssssssssssssssasserasnsonssonses
6.2.3 ADDITIONAL COMPANY SPECIFIC TERMS AND CONDITIONS......ouuvveerieiremrereeeeeeee e 304
6.3 AGREEMENTS AND FORMS ...ttt ree e ettt ee e e e se e esaesee s e seassastaessssosssssssbessssssssnssnnsnneeesans 305
6.3.1 FACILITIES EXTENSION AGREEMENTS ...t ertteeees s ceeiveeteesssesssanesssessessesssnnseeaes 305
6.3.1.1 FACILITIES EXTENSION AGREEMENT FOR DISTRIBUTION VOLTAGE FACILITIES 305
6.3.1.2 FACILITIES EXENSION AGREEMENT FOR TRANSMISSION VOLTAGE FACILITIES
(RETAIL CUSTOMER-OWNED
SUB S T AT TON ). ettt et et e et ettt e e et e e e e eras 307
6.3.2 APPLICATION FOR INTERCONNECTION AND PARALLEL OPERATION OF
DISTRIBUTED GENERATION ...ciiuiiiitiiiiiieiiieieieiertsrenesnreetesnesesnsencnsenseserenrensnraosnsares 313
6.3.3 AGREEMENT FOR INTERCONNECTION AND PARALLEL OPERATION OF
DISTRIBUTED GENERATION ....cooiieeeiiiee ittt eeesssisste e s e st sesavvseseeessssssanssasssaseaaanssssssaaaaans 316
6.3.4 OTHER AGREEMENT FORMS .ottt st st ttete e s e s s s ebesatases s sessasassaesnssesnnnssssnsesans 328
6.3.4.1 AGREEMENT FOR SUBTRACTIVE METERING - TRANSMISSION VOLTAGE............... 328
6.3.4.2 AGREEMENT FOR SUBTRACTIVE METERING - DISTRIBUTION VOLTAGE................. 331
6.3.4.3 AGREEMENT AND TERMS AND CONDITIONS FOR PULSE METERING
EQUIPMENT INSTALLATION.....ciiitiitt ettt eecesesteecstasee s e eesseeesan s se s ebeesreessnsesnsansenas 334
6.3.4.4 AGREEMENT FOR METER OWNERSHIP AND/OR ACCESS
FOR NON-COMPANY OWNED METERS ...ttt e s sessbaesaseeeesnesn e en e e e aa 338
6.34.5 COMPETITIVE METERING LETTER OF AGENCY ....uoteeiieieeeeeee e cvte e et eeesvnesensnnee e 345
APPENDIX A ettt e eeeeere e se s e ebssesesaabeseaaeeesesstbessaeseressssrsssenssssrnnsssnssnseesaasasesnetes 347
AGREEMENT BETWEEN COMPANY AND COMPETITIVE RETAILER REGARDING
TERMS AND CONDITIONS OF DELIVERY OF ELECTRIC POWER AND ENERGY
(DELIVERY SERVICE AGREEMENT ) ....ciciiiiiiriiiiieiieinneinreeeseeeesreeeseessenesesasssssosecessenenne 347
6.3.4.6 PREMIUM SERVICE AGREEMENT ... et er e e e e 350
6.3.4.7 GENERAL PURPOSE CONSTRUCTION SERVICES AGREEMENT .....cccvvvviiivvvvennn... 356
Revision Number: 25™ Effective: xx/xx/xx] T

3379



Exhibit MAT-9
Tariff for Retail Delivery Service (Annotated)
Page 9 of 360

Chapter 1

Sheet No. 1.1
Definitions Page 1 of 10
CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area CNP 8009

CHAPTER 1:  DEFINITIONS

The following definitions apply to Company’s Tarift for Delivery Service, including the service rules and
regulations, policies, Rate Schedules and Riders, and to any Service Agreements made pursuant to this Tariff,

unless specifically defined otherwise therein.

ACTUAL METER READING. A Meter Reading whereby Company has collected information from the

Meter either manually or through a direct reading, through telemetry, or other electronic communications.

ADVANCED METERING SYSTEM (AMS). As defined in P.U.C. SUBST. R 25.130, Advanced Metering.

AMS-M METER. A Meter that has all the functionality of a Standard Meter except for remote

disconnection and reconnection.

ADVANCED METERING SYSTEM (AMS) OPERATIONAL DAY. Any day but Sunday or a holiday
as defined in Section 3.18, HOURS OF OPERATION.

AFFILIATED RETAIL ELECTRIC PROVIDER. A Retail Electric Provider that is affiliated with or the

successor in interest of an electric utility certificated to serve an area.

APPLICABLE LEGAL AUTHORITIES. A Texas or federal law, rule, regulation, or applicable ruling of
the Commission or any other regulatory authority having jurisdiction, an order of a court of competent
jurisdiction, or arule, regulation, applicable ruling, procedure, protocol, guide or guideline of the Independent
Organization, or any entity authorized by the Independent Organization to perform registration or settlement

functions.

BANKING HOLIDAY. Any day on which the bank designated by Company as the repository for payment

of funds due to Company under this Tariff is not open for business.

BILLING DEMAND. Demand used for billing purposes as stated in the applicable Rate Schedule or Rider.

BILLING DETERMINANTS. Measured, calculated, or specified values used to determine Company’s
Delivery Charges that can be transmitted to the CR on an approved TX SET electronic transaction. These

Revision Number: 9th Effective: 1/15/15

3380



Exhibit MAT-8
Tariff for Retail Delivery Service (Annotated)
Page 10 of 360

Chapter 1

Sheet No. 1.1
Definitions Page 2 of 10
CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area CNP 8009

values may include, but are not limited to, measurements of kilowatt-hours (kWh), actual monthly Non-
Coincident Peak (NCP) Demand, annual NCP Demand, annual 4-CP Demand (coincident peak for four
summer months), Billing Demand, Power Factor, fixed charges, number of lamps, Rate Schedules, and rate

subclass.

BUSINESS DAY. Any day that Company’s corporate offices are open for business, in accordance with
Section 3.18, HOURS OF OPERATION.

CENTRAL PREVAILING TIME, CPT. As established by national time standards, either Central
Standard Time or Central Day-Light time.

CHRONIC CONDITION RESIDENTIAL CUSTOMER. As defined in P.U.C. SUBST. R 25.497, Critical
Load Industrial Customers, Critical Load Public Safety Customers, Critical Care Residential Customers, and

Chronic Condition Residential Customers.

CODES. Federal, state, or local laws, or other rules or regulations governing electrical installations.

COMMISSION, PUC, or PUCT. The Public Utility Commission of Texas.

COMPANY. The transmission and distribution utility providing Delivery Service pursuant to this Tariff,

and its respective officers, agents, employees, successors, and assigns.

COMPANY’S DELIVERY SYSTEM. The portion of the Delivery System that is owned by Company.

COMPETITIVE RETAILER (CR). A Retail Electric Provider, or a Municipally Owned Ultility. or an
Electric Cooperative that offers customer choice in the restructured competitive electric power market or any
other entity authorized to provide Electric Power and Energy in Texas. For purposes of this Tariff, a
Municipally Owned Utility or an Electric Cooperative is only considered a Competitive Retailer where it

sells retail Electric Power and Energy outside its certified service territory.

CONSTRUCTION SERVICE. Services related to the construction, extension, installation, modification,
repair, upgrade, conversion, relocation, or removal of Delivery System facilities, including temporary

facilities.
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CONSTRUCTION SERVICE CHARGE. Commission authorized charges to recover costs associated

with Construction Services.

CRITICAL CARE RESIDENTIAL CUSTOMER. As defined in P.U.C. SUBST. R 25.497, Critical Load
Industrial Customers, Critical Load Public Safety Customers, Critical Care Residential Customers, and

Chronic Condition Residential Customers.

CRITICAL LOAD INDUSTRIAL CUSTOMER. As defined in P.U.C. SUBST. R 25.497, Critical Load
Industrial Customers, Critical Load Public Safety Customers, Critical Care Residential Customers, and

Chronic Condition Residential Customers.

CRITICAL LOAD PUBLIC SAFETY CUSTOMER. As defined in P.U.C. SUBST. R 25.497, Critical
Load Industrial Customers, Critical Load Public Safety Customers, Critical Care Residential Customers, and

Chronic Condition Residential Customers.

DELIVERY. The movement of Electric Power and Energy through Company’s electric lines and other

equipment, including transformers, from the Point of Supply to the Point of Delivery.

DELIVERY CHARGES. Commission authorized rates and charges for the use of Company’s Delivery
System. Delivery Charges are comprised of Delivery System Charges and Discretionary Charges.

DELIVERY SERVICE. The service performed by Company pursuant to this Tariff for the Delivery of
Electric Power and Energy. Delivery Service comprises Delivery System Services and Discretionary

Services.

DELIVERY SERVICE AGREEMENT. The standard, pro-forma document set forth in this Tariff in which

Company and Competitive Retailer agree to be bound by the terms and conditions of Company’s Tariff.

DELIVERY SYSTEM. The electric lines, and other equipment, including transformers, owned by
Company and the Meters, including Non-Company Owned Meters, used in the Delivery of Electric Power

and Energy.

DELIVERY SYSTEM CHARGES. Commission authorized charges to recover costs associated with

Delivery System Services.
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DELIVERY SYSTEM SERVICES. Delivery Services whose costs are attributed to all Retail Customers
that receive Delivery Service from Company and charged to Competitive Retailers serving Retail Customers
under the Rate Schedules specified in Section 6.1.1, DELIVERY SYSTEM CHARGES. Delivery System
Services are all Tariffed Delivery Services provided by Company that are not specifically defined as

Discretionary Services.

DEMAND. The rate at which electric energy is used at any instant or averaged over any designated period

of time and which is measured in kW or kVA.

DEMAND RATCHET. As defined in P.U.C. SUBST. R 25.244, Billing Demand for Certain Utility

Customers.

DISCRETIONARY SERVICE CHARGES. Commission authorized charges to recover costs associated

with Discretionary Services.

DISCRETIONARY SERVICES. Customer-specific services for which costs are recovered through
separately priced Rate Schedules specified in Chapter 6.

ELECTRIC COOPERATIVE. An electric cooperative as defined in PURA §11.003(9), Definitions.

ELECTRIC POWER AND ENERGY. The kWh, the rate of Delivery of kWh, and ancillary services
related to kWh that a Competitive Retailer provides to Retail Customers.

ELECTRIC RELIABILITY COUNCIL OF TEXAS (ERCOT). The Electric Reliability Council of
Texas, Inc. as defined in P.U.C. SUBST. R 25.5, Definitions.

ELECTRIC SERVICE IDENTIFIER or ESI ID. The basic identifier assigned to each Point of Delivery
used in the registration system and settlement system managed by ERCOT or another Independent

Organization.

ESTIMATED METER READING. The process by which Billing Determinants are estimated when an
Actual Meter Reading is not obtained.
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FACILITY EXTENSION POLICY. The Company policy that covers such activities as extensions of
standard facilities, extensions of non-standard facilities, extensions of facilities in excess of facilities
normally provided for the requested type of Delivery Service, upgrades of facilities, electric connections for

temporary services, and relocation of facilities.

FACILITY EXTENSION AGREEMENT. The Service Agreement pursuant to this Tariff that must be
executed by Company and the entity (either a Retail Customer or Retail Electric Provider) requesting certain
Construction Services before Company can provide such Construction Services to the requesting entity.
FIELD OPERATIONAL DAY. Any day but Saturday, Sunday, or a holiday designated in or pursuant

to Section 3.18, HOURS OF OPERATION.

FIRST AVAILABLE SWITCH DATE (FASD). As defined in ERCOT Nodal Protocols Section 15,
CUSTOMER REGISTRATION.

GOOD UTILITY PRACTICE. As defined in P.U.C. SUBST. R 25.5, Definitions.

INDEPENDENT ORGANIZATION or I0. The organization authorized to perform the functions
prescribed by PURA §39.151.

INTERVAL DATA. Meter data that reports electricity usage in 15-minute intervals.

INTERVAL DATA RECORDER (IDR) METER. Metering Equipment that is designed to provide
Interval Data and does not otherwise qualify as a Standard Meter or an AMS-M Meter.

KILOVOLT-AMPERES (kVA). 1,000 volt-amperes.

KILOWATT (kW). 1,000 watts.

KILOWATT-HOUR (kWh). 1,000 watt-hours.

LOAD FACTOR. The ratio, usually stated as a percentage, of actual kWh used during a designated time

period to the maximum kW of Demand times the number of hours occurring in the designated time period.
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METER or BILLING METER. A device, or devices for measuring the amount of Electric Power and
Energy delivered to a particular location for Company billing, CR billing and as required by ERCOT. Meters
for residential Retail Customers shall be Company owned unless otherwise determined by the Commission.
Commercial and industrial Retail Customers required by the Independent Organization to have an IDR Meter

may choose a Meter Owner in accordance with P.U.C. SUBST. R 25.311, Competitive Metering Services.

METER DATA. The data contained within, or generated by, the Meter that is used by Company to calculate

charges for service pursuant to this Tariff. This term includes Interval Data.

METER OWNER. Entity authorized by the Retail Customer to own the Meter. Entity could be Retail
Customer, Competitive Retailer, or other entity designated by the Retail Customer as permitted by Applicable
Legal Authorities. If the Retail Customer is not eligible for competitive metering or does not choose to

participate in competitive metering, the Meter Owner shall be Company.

METER READING. The process whereby Company collects the information recorded by a Meter. Such
reading may be obtained manually, through telemetry or other electronic communications, or by estimation,

calculation or conversion in accordance with the procedures and practices authorized under this Tariff.

METER READING SCHEDULE. No later than December 15 of each calendar year, Company shall post
its schedule for reading each Meter on its website so that Competitive Retailers and Retail Customers may
access it. Company shall notify Competitive Retailer of any changes to this schedule 60 days prior to the
proposed change. Company is responsible for reading the Meter within two Business Days of the date posted

in this schedule.
METER REMOVAL. Removal of a Meter by Company as authorized under this Tariff.

METERING EQUIPMENT. Required auxiliary equipment that is owned by Company and used with the
Billing Meter to accurately measure the amount of Electric Power and Energy delivered. Metering equipment
under this definition does not include communication, storage, and equipment necessary for customer access

to data.
MUNICIPALLY OWNED UTILITY. A utility owned, operated, and controlled by a municipality or by a

nonprofit corporation, the directors of which are appointed by one or more municipalities, as defined in

PURA §11.003(11), Definitions.
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NON-BUSINESS DAY. Any day that Company’s corporate offices are not open for business, in accordance
with Section 3.18, HOURS OF OPERATION.

NON-COMPANY OWNED METER. A Meter on the ERCOT-approved competitive Meter list that is
owned by an entity other than the Company. Unless otherwise expressly provided herein, a Non-Company

Owned Meter shall be treated under this Tariff as if it were a Meter owned by the Company.

NON-STANDARD METER. A Meter that is not a Standard Meter because it lacks the ability to provide
one or more of the following functions: automated or remote Meter Reading, two-way communications,
remote disconnection and reconnection capability, or the capability to provide Interval Data. A Non-Standard
Meter includes a Meter that is otherwise a Standard Meter but has one or more of the aforementioned

functionalities disabled.

NON-STANDARD METERING SERVICE. Service using a Non-Standard Meter.

POINT OF DELIVERY. The point at which Electric Power and Energy leaves the Delivery System.

POINT OF SUPPLY. The point at which Electric Power and Energy enters the Delivery System.

POWER FACTOR. The ratio of real power, measured in kW, to apparent power, measured in kVA, for

any given load and time, generally expressed as a percentage.

PREMISES. A tract of land or real estate or related commonly used tracts, including buildings and other

appurtenances thereon.

PROVIDER OF LAST RESORT (POLR). A REP certified in Texas that has been designated by the

Commission to provide a basic, standard retail service package to requesting or default customers.

PUBLIC UTILITY REGULATORY ACT (PURA). Public Utility Regulatory Act, Texas Utilities Code,
Title II.
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RATE SCHEDULE. A statement of the method of determining charges for Delivery Service, including the
conditions under which such charges and method apply. As used in this Tariff, the term Rate Schedule

includes all applicable Riders.

REGISTRATION AGENT. Entity designated by the Commission to administer settlement and Premises
data and other processes concerning a Retail Customer’s choice of Competitive Retailer in the competitive

retail electric market in Texas.

RETAIL CUSTOMER. An end-use customer who purchases Electric Power and Energy and ultimately
consumes it. Whenever used in the context of Construction Services, the term Retail Customer also includes
property owners, builders, developers, contractors, governmental entities, or any other organization, entity,
or individual that is not a Competitive Retailer making a request for such services to the Company. For
purposes of Sections 4.2.1 and 5.2.1 of Company’s Tariff, Retail Customer includes any organization, entity,
or individual who consumes Electric Power and Energy but does not purchase it and includes, but is not

limited to, guests, occupants, and tenants.

RETAIL CUSTOMER’S ELECTRICAL INSTALLATION. All conductors, equipment, or apparatus of
any kind on Retail Customer’s side of the Point of Delivery, except the Meter and Metering Equipment, used
by or on behalf of Retail Customer in taking and consuming Electric Power and Energy delivered by

Company.

RETAIL CUSTOMER’S ELECTRICAL LOAD. The power and energy required by all motors and other
electricity-consuming devices located on Retail Customer’s Premises that are operated simultaneously using

Electric Power and Energy delivered by Company.

RETAIL ELECTRIC PROVIDER or REP. As defined in PURA §31.002(17), Definitions.

RETAIL SEASONAL AGRICULTURAL CUSTOMER. A customer whose Demand is subject to
significant seasonal variation and that is primarily engaged in producing crops or processing crops subsequent
to their harvest to prepare or store them for market or other processing, including, but not limited, to cotton
ginning, irrigation, and the drying or storing of rice and grain. To be qualified as an irrigation customer under

this definition, the pumping load must be for water that is used to raise agricultural crops.
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RIDER. An attachment to a Rate Schedule that defines additional service options, pricing, conditions, and

limitations for that class of service.

SCHEDULED METER READING DATE. Date Company is scheduled to read the Meter according to
the Meter Reading Schedule.

SERVICE AGREEMENT. Any Commission-approved agreement between Company and a Retail
Customer or between Company and a Competitive Retailer, which sets forth certain information, terms,

obligations and/or conditions of Delivery Service pursuant to the provisions of this Tariff.

SERVICE CALL. The dispatch of a Company representative to a Delivery Service address or other
designated location for investigation of a complete or partial service outage, irregularity, interruption or other

service related issue.

STANDARD METER. A Meter that the Company has deployed in accordance with P.U.C. SUBST. R
25.130(d), with the capabilities defined in P.U.C. SUBST. R 25.130(g), including automated or remote Meter
Reading, two-way communications, remote disconnection and reconnection capability, and the capability to

provide Interval Data.

SWITCHING FEE. Any fee or charge assessed to any Retail Customer or Competitive Retailer upon
switching the Competitive Retailer that does not relate to recovering any utility cost or expenses already

included in Commission-approved Delivery Charges included in Chapter 6 of this Tariff.

TAMPER or TAMPERING. Any unauthorized alteration, manipulation, change, modification, or
diversion of the Delivery System, including Meter and Metering Equipment, that could adversely affect the
integrity of billing data or the Company’s ability to collect the data needed for billing or settlement.
Tampering includes, but is not limited to, harming or defacing Company facilities, physically or
electronically disorienting the Meter, attaching objects to the Meter, inserting objects into the Meter, altering

billing and settlement data or other electrical or mechanical means of altering Delivery Service.
TARIFF. The document filed with, and approved by, the PUC pursuant to which Company provides

Delivery Service. It is comprised of Rate Schedules, Riders, and service rules and regulations. The service

rules and regulations include definitions, terms and conditions, policies, and Service Agreements.
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TEXAS SET, TX SET or SET. A Standard Electronic Transaction as defined by the protocols adopted by

the Commission or the Independent Organization.

TRANSITION CHARGES or TC. Charges established pursuant to a financing order issued by the

Commission.

UNMETERED SERVICE. Delivery Service to Premises without a Meter.

VALID INVOICE. An invoice transaction that contains all the information required by TX SET and is in
compliance with TX SET standards as set forth in the TX SET Implementation Guides and Commission
rules, and have not been rejected in accordance with the TX SET Implementation Guides and Commission

Rules.
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CHAPTER 2: DESCRIPTION OF COMPANY’S CERTIFIED SERVICE AREA

2.1 PRELIMINARY STATEMENT

CenterPoint Energy Houston Electric, LLC is a transmission and distribution utility with
a Service Territory of approximately 5,000 square miles encompassing Houston, Texas and 165
other cities, villages and communities in the Texas Gulf Coast Region. The Company is
responsible for the safe and reliable delivery of Electric Power and Energy to Retail Customers
within its Service Territory. A Retail Customer must purchase Electric Power and Energy from
its designated REP. This Tariff establishes the rates, terms and conditions for the provision of
Delivery Services by the Company to, and governs its relationship with, both Retail Customers

and REPs.
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2.2  AREAS SERVED

Austin Co.
Brazoria Co.
Chambers Co.
Colorado Co.

Arcola*

Bayou Vista, Village of*
Baytown

Beach City
Beasley*

Bellaire

Bonney*

Brazos Country
Brookshire*
Brookside Village
Bunker Hill

Clear Lake Shores
Clute

Cove*

Danbury

Deer Park

East Bernard

El Lago
Fairchilds
Freeport

Fulshear

Galena Park*
Galveston
Hedwig Village
Hillcrest Village*
Hilshire Village*
Hitchcock*
Houston
Humble*

Counties Served

Fort Bend Co.
Galveston Co.
Harris Co.
Liberty Co.

Hunters Creek
Iowa Colony*
Jacinto City*
Jamaica Beach Village*
Jersey Village
Jones Creek

Katy*

Kemah*
Kendleton*

Lake Jackson

La Porte
Liverpool*
Magnolia*

Manvel

Meadows

Missouri City

Mont Belvieu*
Morgans Point*
Nassau Bay*
Needville*

Oak Ridge North
Old River-Winfree*
Orchard*

Oyster Creek
Pasadena

Pattison*

Pearland

Pine Island*

Piney Point Village*
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Matagorda Co.
Montgomery Co.
Waller Co.
Wharton Co.

Incorporated Communities Served

Pleak

Prairie View*
Quintana
Richmond
Richwood
Rosenberg

San Felipe*

Sandy Point

Santa Fe

Seabrook

Sealy

Shoreacres
Simonton

South Houston
Southside Place
Spring Valley
Stafford
Stagecoach*

Sugar Land
Surfside Beach Village
Taylor Lake Village
Thompsons

Tiki Island
Tomball*

Waller*

Wallis*

Webster

West University Place
Weston Lakes
Wharton

*Relinquished original jurisdiction to the Public Utilities Commission of Texas.
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Chapter 2: Description of Company’s Certified Service Area

Areas Served

CenterPoint Energy Houston Electric, LLC

Applicable: Entire Service Area
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In addition to the incorporated communities listed above, a minority of the customers in the incorporated
areas of Alvin, La Marque, League City, Friendswood, Dickinson, Texas City and West Columbia are

also served.

Addicks
Aldine
Algoa

Alta Loma
Arcadia
Bacliff
Bammel
Barker
Barrett

Big Creek
Blue Ridge
Boling
Bonus
Booth
Burleigh
Cedar Bayou
Channelview
Chenango
Chesterville
Clodine
Cloverleaf
Coady
Cochran
Crabb

Revision Number: 5th

Crosby
Cypress
Damon
Danciger
Decker Prairie
Dewalt
Egypt
Foster
Fresno
Frydek
Genoa
Glen Flora
Gulf Park
Guy
Highlands
Hockley
Houston Point
Huffman
Huffsmith
Hungerford
Tago

Juliff
Lakewood
Lane City

Unincorporated Communities Served

Lissie
Longpoint
Magnet
McNair
Mixville
Moonshine Hill
Newgulf
Peters
Pinehurst
Pledger
Racoon Bend
Randon
Retrieve

Rose Hill
Rosharon

San Leon
Satsuma
Sheldon
Spanish Camp
Spring

Strang
Tavener
Virginia Point
Westfield

Effective: 09/1/11
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CHAPTER 3: GENERAL SERVICE RULES & REGULATIONS

3.1. APPLICABILITY

This Tariff governs the rates, terms of access and conditions of the provision of Delivery Service by Company to
Competitive Retailers and Retail Customers. The provisions of this Tariff shall uniformly apply to all
Competitive Retailers and Retail Customers receiving Delivery Service from Company. This Tariff does not
apply to the provision of service to wholesale customers. To the extent that a financing order of the PUCT relating

to securitization conflicts with any portion of this Tariff, the terms of such order shall be controlling.

Company will use reasonable diligence to comply with the operational and transactional requirements and
timelines for provision of Delivery Service as specified in this Tariff and to comply with the requirements set

forth by Applicable Legal Authorities to effectuate the requirements of this Tariff.

3.2 GENERAL

Company will construct, own, operate, and maintain its Delivery System in accordance with Good Utility Practice
for the Delivery of Electric Power and Energy to Retail Customers that are located within the Company’s service
territory and served by Competitive Retailers. Company has no ownership interest in any Electric Power and
Energy it delivers. Company will provide to all Competitive Retailers access to the Delivery System pursuant to
this Tariff, which establishes the rates, terms and conditions, and policies for such access. Company will provide
Delivery Services to Retail Customers and Competitive Retailers pursuant to this Tariff. Company shall provide
access to the Delivery System on a nondiscriminatory basis to all Competitive Retailers and shall provide Delivery

Service on a nondiscriminatory basis to all Retail Customers and Competitive Retailers.

This Tariff is intended to provide for uniform Delivery Service to all Competitive Retailers within Company’s

service area.

3.3 DESCRIPTION OF SERVICE

Company will provide Delivery Service for Electric Power and Energy of the standard characteristics available
in the locality in which the Premises to be served are situated. All types of Delivery Service offered by Company
are not available at all locations. Company will provide Delivery Service at Company’s standard voltages.
Requestors of Delivery Service should obtain from Company the phase and voltage of the service available before
committing to the purchase of motors or other equipment, and Company is not responsible if the requested phase
and voltage of service are not available. The standard Delivery System Service offered by Company is for

alternating current with a nominal frequency of 60 hertz (cycles per second). Delivery Services may be provided

Revision Number: 5th Effective: 1/15/15
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at the secondary, primary, or transmission voltage level as specified under the appropriate Rate Schedule.

The provision of Delivery Service by Company is subject to the terms of any Service Agreements, the terms and

conditions of this Tariff, and Applicable Legal Authorities.

34 CHARGES ASSOCIATED WITH DELIVERY SERVICE

All charges associated with a Delivery Service provided by Company must be authorized by the Commission and

included as a Tariffed charge in Section 6.1, RATE SCHEDULES.

3.5 AVAILABILITY OF TARIFF

Copies of this Tariff are on file with the Commission and are also available for inspection at any business office
of the Company. Company will provide a Competitive Retailer and Retail Customer, upon request and at no cost,
a copy of the Rate Schedule under which Delivery Service is provided to Retail Customer. Additional copies of
its Rate Schedules, or any portion of this Tariff, shall be provided by Company pursuant to the Rate Schedules
included in this Tariff. Company shall post on its Internet site a copy of its current, complete Tariff in a standard

electronic format for downloading free of charge.
3.6 CHANGES TO TARIFF

This Tariff may be revised, amended, supplemented or otherwise changed from time to time in accordance with
the laws of the State of Texas and the rules and regulations of the PUC, and such changes, when effective, shall
have the same force and effect as the present Tariff. Company retains the right to file an application requesting a
change in its rates, charges, classifications, services, rules, or any provision of this Tariff or agreement relating
thereto and will comply with all laws and rules concerning the provision of notice concerning any such
application. Any agreement made pursuant to this Tariff shall be deemed to be modified to conform to any
changes in this Tariff as of the date of the effectiveness of such change. No agent, officer, director, employee,
assignee or representative of Company has authority to modify the provisions of this Tariff or to bind Company
by any promise or representation contrary to the terms of this Tariff except as expressly permitted by the PUC.
In the event that Company determines it necessary to change its application of an existing Tariff provision,
Company shall notify the designated contact of all Competitive Retailers certified to serve customers in its service

territory, at least 30 Business Days in advance of any change in application of an existing Tariff provision.

Revision Number: 5th Effective: 1/15/15
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3.7 NON-DISCRIMINATION

Company shall discharge its responsibilities under this Taritf in a neutral manner, not favoring or burdening any
particular Competitive Retailer or Retail Customer. Company will comply with Applicable Legal Authorities
regarding relations with affiliates, or the Affiliated Retail Electric Provider in its service territory and, unless
otherwise authorized by such Applicable Legal Authorities, will not provide its affiliates, or the Affiliated Retail
Electric Provider in its service territory, or Retail Customers doing business with its affiliates, any preference
over non-affiliated retailers or their Retail Customers in the provision of Delivery Services under this Tariff.
Company shall process requests for Delivery Services in a non-discriminatory manner without regard to the

affiliation of a Competitive Retailer or its Retail Customers, and consistent with Applicable Legal Authorities.
38 FORM AND TIMING OF NOTICE

A notice, demand, or request required or authorized under this Tariff to be given by any party to any other party
shall be in paper format or conveyed electronically, as specified in the section of this Tariff requiring such notice.
Electronic notice shall be given in accordance with the appropriate TX SET protocol if a TX SET transaction
exists. Ifa TX SET transaction does not exist, electronic notice shall be provided to the authorized representative
for the Competitive Retailer in accordance with Section 3.9. Any notice, demand, or request provided
electronically, other than those for which a standard market transaction exists, shall be deemed delivered when
received by the designated contact. Notice provided in paper format shall either be personally delivered,
transmitted by telecopy or facsimile equipment (with receipt confirmed), sent by overnight courier or mailed, by
certified mail, return receipt requested, postage pre-paid, to the designated contact. Any such notice, demand, or
request in paper format shall be deemed to be given when so delivered or three days after mailed unless the party
asserting that such notice was provided is unable to show evidence of its delivery. The designated contact is the
contact designated in the Delivery Service Agreement or contact(s) otherwise agreed to by the parties, except that
for notices required under Sections 4.4.6 and 4.6 of this Tariff, the “designated contact” shall be the contact(s)

designated in the Delivery Service Agreement.

The timelines for the provision of notice from Company to Competitive Retailer are specified in applicable

sections in this Tariff.
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3.9 DESIGNATION OF COMPANY CONTACT PERSONS FOR MATTERS RELATING TO
DELIVERY SERVICE

Company shall designate a person(s) who will serve as the Company’s contact for all matters relating to Delivery

Service provided to Competitive Retailers. Company shall also designate a person(s) who will serve as the

Company’s contact for all matters relating to Delivery Service provided to Retail Customers. Company shall
identify to the Commission a Delivery Service contact person(s), either by name or by title, and shall provide
convenient access through its Internet website to the name or title, telephone number, mailing address and
electronic mail address of its Delivery Service contact person(s). Company may change its designation by
providing notice to the Commission, and Competitive Retailers utilizing Delivery Service by the Company,
updating such information on the Company's website, and by direct notice to Retail Customer requesting

Construction Service.

3.10 INVOICING TO STATE AGENCIES

Notwithstanding any provisions in this Tariff with respect to when invoices become past due and imposing an
increased amount if invoices are not paid within a specified time, all invoices rendered directly to a “State
Agency,” as that term is defined in Chapter 2251 of the Texas Government Code, shall be due and shall bear

interest if overdue as provided in Chapter 2251.
3.11 GOVERNING LAWS AND REGULATIONS

Company’s provision of Delivery Service is governed by all Applicable Legal Authorities as defined herein. This
Tariff is to be interpreted to conform therewith. Changes in applicable laws, rules, or regulations shall become
effective with regard to this Tariff, and any Service Agreements made pursuant to it, as of the effective date of

such law, rule, or regulation.
3.12 GOOD-FAITH OBLIGATION

Company, Competitive Retailer, and Retail Customer will cooperate in good-faith to fulfill all duties, obligations,
and rights set forth in this Tariff. Company, Competitive Retailer, and Retail Customer will negotiate in good-
faith with each other concerning the details of carrying out their duties, obligations, and rights set forth in this

Tariff.
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3.13 QUALITY OF DELIVERY SERVICE

Company will use reasonable diligence to provide continuous and adequate Delivery of Electric Power and
Energy in conformance with Applicable Legal Authorities, but Company does not guarantee against irregularities

or interruptions.
3.14 COOPERATION IN EMERGENCIES

Company, Competitive Retailer, and any Retail Customer shall cooperate with each other, the Independent
Organization, and any other affected entities in the event of an emergency condition affecting the Delivery of

Electric Power and Energy or the safety and security of persons and property.

3.15 SUCCESSORS AND ASSIGNS

This Taritf shall inure to the benefit of, and be binding upon, Company, Competitive Retailer, and Retail

Customer and their respective successors and permitted assigns.
3.16 EXERCISE OF RIGHT TO CONSENT

Company, Competitive Retailer, or Retail Customer shall not unreasonably withhold, condition, or delay giving
any consent required for another party to exercise rights conferred under this Tariff that are made subject to that
consent. Company, Competitive Retailer, or Retail Customer further shall not unreasonably withhold, condition,

or delay their performance of any obligation or duty imposed under this Tariff.
3.17  WAIVERS

The failure of Company, Competitive Retailer, or Retail Customer to insist in any one or more instances upon
strict performance of any of the provisions of this Taritf, or to take advantage of any of its rights under this Tariff,
shall not be construed as a general waiver of any such provision or the relinquishment of any such right, but the

same shall continue and remain in full force and effect, except with respect to the particular instance or instances.
3.18 HOURS OF OPERATION

Company’s normal hours of operation are 8:00 AM — 5:00 PM CPT on Monday — Friday, excluding holidays.
Company recognizes the following holidays on their day of federal observance: New Year’s Day, Memorial Day,
Independence Day, Labor Day, Thanksgiving Day, and Christmas Day. Company may establish additional

holiday observances by posting the additional holiday observance on Company’s website no later than October
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3397



Exhibit MAT-9
Tariff for Retail Delivery Service (Annotated)
Page 27 of 360

Chapter 3: General Service

Sheet No. 3.1
Rules & Regulations Page 6 of 6
CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area CNP 8012

31 of the preceding calendar year. Company may expand its normal hours of operation at its discretion.
Notwithstanding its designated hours of operation, Company shall ensure that personnel and other resources are
available to process and complete service orders in compliance with Chapter 6 and other Applicable Legal
Authorities. Company shall also ensure that personnel and other resources are available to respond to emergencies

at all times.

3.19 PUBLIC SERVICE NOTICE

Company shall, as required by the Commission after reasonable notice, provide public service notices.

3.20 HEADINGS

The descriptive headings of the various sections of this Tariff have been inserted for convenience of reference

only and shall in no way define, modify or restrict any of the terms and provisions hereof.
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CHAPTER 4: SERVICE RULES AND REGULATIONS RELATING TO ACCESS TO DELIVERY

SYSTEM OF COMPANY BY COMPETITIVE RETAILERS

4.1 GENERAL SERVICE RULES AND REGULATIONS

4.1.1 APPLICABILITY OF CHAPTER

This Chapter governs the terms of access to and conditions of the provision of Delivery Service by Company
to Competitive Retailers, whether the Competitive Retailer has entered into a Service Agreement or not. This
Chapter also applies to Competitive Retailers utilizing the Delivery System of the Company unlawfully or
pursuant to unauthorized use. The provisions of this Chapter shall uniformly apply to all Competitive

Retailers receiving Delivery Service from Company.

412 REQUIRED NOTICE
Notice to Competitive Retailer and Company shall be provided pursuant to Section 3.8, FORM OF NOTICE.

4.2 LIMITS ON LIABILITY

4.2.1 LIABILITY BETWEEN COMPANY AND COMPETITIVE RETAILERS

This Tariff is not intended to limit the liability of Company or Competitive Retailer for damages, except as

expressly provided in this Tariff.

Company will make reasonable provisions to supply steady and continuous Delivery Service, but does not
guarantee the Delivery Service against fluctuations or interruptions. Company will not be liable for any
damages, whether direct or consequential, including, without limitation, loss of profits, loss of revenue, or
loss of production capacity, occasioned by fluctuations or interruptions, unless it be shown that Company
has not made reasonable provision to supply steady and continuous Delivery Service, consistent with the
Retail Customer’s class of service, and in the event of a failure to make such reasonable provisions
(whether as a result of negligence or otherwise), Company’s liability shall be limited to the cost of
necessary repairs of physical damage proximately caused by the service failure to those electrical Delivery
Jacilities of Retail Customer which were then equipped with the protective safeguards recommended or

required by the then current edition of the National Electrical Code.

Company will make reasonable provisions to provide Construction Service, but does not guarantee the
timeliness of initiating or completing such Construction Service nor the suitability of such facilities for
Retail Customer’s specific uses. Company will not be liable for any damages, whether direct or
consequential, including, without limitation, loss of profits, loss of revenue, or loss of production capacity,

occasioned by the failure to provide timely or suitable Construction Service. The term “Construction

Revision Number: 8th Effective: 1/15/15
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