p:m:. [2re T

or~§gwef§! ?.\? )ilnjpiymatrqn

Complete Part F for EA CH Public Waler or Sewer system to be transferred subject to approval of the transaction,
Attach a separate sheet with this information if you need morc space for additional systems being transferred.

22, A,  ForPublic Warter System (PWS):
TCEQ PWS [dentification Number: {1 X0360028:.: 4 (7 digic Iy
Name of PWS: gB;a'y_rJ‘.q.ge..Sybd|v|Sion V}_{af%f[.s?.‘x’,sffe.{ﬁ o

Date of last I'CEQ compliance inspection: 4/28/ 201 7 (astach TCEQ Jetter)

Subdivisions served: {Bayridge.” -

B. For Sewer service:
TCEQ Water Quality (WQ) Discharge Permit Number: &

Namc of Wastewater Facility:

Nawme of Permitee; £~

Date of'last TCEQ compliance inspection:

Subdivisions served:

Date of application to transfcr permil submitted to TCEQ: §

23.  List the number of existing connections, by meter/connection type, to be affected by the proposed transaction:

Water . Sewer ]
.| Non-metered 27 | Residential
.75 | 5/8” or 3/4" R Commercial
R - # | Industrial
1 %7 " | Other ' Other
Total Water Connections: 75 Tutal Sewer Connections: .

24, A, Areany improvements required to meet T'Ch(Q) or Commission standards?

ri Neo m Yes

B.  Provide details on each required major capital improvemont necessary to correct deficiencies to meet the TCEQ or
Commission standards (attach any engineering reports or TCEQ approval letters):

Description of the Capital Improvement: Estimated CO]IIpliﬁ;lﬂ Date: | Eslimated Cost:

C.

25.  Docs the sysfem being transfurred operate within the corporate boundaries of a municipality?

D No D Yes: . ' : . (name of municipality)

If yes, indicate the number of customers within the municipal boundary,

Water; Sewer:

PUCT Sale, Transfer, Mcrper
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26. A Docs the syslem being transferred purchase water or sewer treatment capacity from another source?

1Y D Yes:  If yes, attach a copy of purchase agreement or contract.

Capacity is purchased [rom:

Water:
Sewer:
R. Ts the PWS required to purchase water to meet capacity requirements or drinking watcr standards?
[[INe [ Ves
C. ‘What is the amount of water supply or sewer treatment purchascd, per the agreement or contract? What is

the percent of overall demand supplied by purchased water or sewer treatment (if any)?

Amvunt in Gallons Percent of demand
Water: : 0.00%
Sewer: e . 0.00%-
D. Will the purchase agreersent or contract be transferred to the Transleree?

[:] No L—_l Yes:
27.  Does the PWS or scwer lrealment plant have adequate capacity to meet the crurent and projected demands in the requested
area?
D No I:] Yes:

28.  List the name, class, and TCEQ license nunher of the operator that will be responsible for the operations of the waier or
scwer utility service:

Name (as it appears on license) | Class License No. Water or Sewer

ALL applications require mapping information to be filed in conjunction with the STV application,
Read question 29 A and B to determine what informativn is reguired for your application.

29. A. For applications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following
mapping information with each cf the seven (7) copies of the application:

1. A general location (small scale) map idenlifying the requested area in reference to the hearest county
boundary, city, or iown. The following guidance should be adhered to:

L If the application requests to transfer certificaved service areas for both water and sewer,
separate maps must be provided for cach.

ii. A hend drawn map, praphic, or diagram of the requested area is not considered an
acceptable mapping document.

PUCT Sale, Transfer, Merger
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Bryan W. Shaw, Ph.D,, P.E, Chafrman
Toby Baker, Commissioner

Jon Niermanmn, Conmmissiorer

Richard A. Hyde, P.E., Executive Director

TrxAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Toxus Ine Reducing wind Presentitg Pollutn

December 21, 2017

Mr. Cregory P. Pappas
Nerro Supply, LLC

P.O. Box G91L008

Houston, Texas 77269-1008

Re:  Complainl [nvestigation at:
Bayridge Subdivision Water System, 7919 Bayridge Drive, Beach City, Chambers County,
Texas
Regulated Entity No.: 101241233, TCEQ ID Na.: 0360028, nvestigation No.: 1409756

Dear Nr. Pappas:

On April 28, 2017, Ms. Kathrym Roeder and on May 1, 2017, Ms. Kathleen Campbell of the Texas
Commission on Environmental Quality (FCEFQ) Houston Region Office conducted an investigation
of the above-referenced {aclity to evaluate compliance with the applicable requircments for
public water supply systems. No violations are being alleged as o result of the investigalion;
however, during the investigation, rhe investigator resolved apparent instances of noncompliance
noted during the previous investigation dated March 17, 2016, Information has been provided
which appears (o indicate that these outstanding problems have been corrected. In addition,
please be advised thal a violation could be issued upon turther review ol your system’s records
or self-reporled documentation. No further response from you i$ necessary concerning this
mvestigalion.

The TCEQ appreciates your assistance in this matter and your compliance cfforts to ensure
protection of the State's environment. 1T you or members of vour staff have any questions
regarding these matters, please feel free to comtact Ms. Julia Thorp in the Houston Region Office
at (713) 7G7-36497.

Sincerely,

]
. ; ‘ k." ¢ "/’ 7
e //,ZZ((’,? U/ 1
g()z Julia Thorp, Team Leader
Public Waicer Supply
Houston Region Office

JT/TC/sm

ce: Chambers County Invironmental Health & Permitting, P.0. Box 1180, Anahuac, Texas
77514-1180

Enclosure: Summary of Findings

TCEQ Regon 12 = 5425 Polk St, Ste. 1« Yousion, Texas 77023-14452 » 713-7G7-3500 » Fax 713-7G7-3520

Anstin Headguarie:s: 312 239-1000 » 1ceq.fexas.gov « How Is our cusromer service? teeg.rexas gov/customersurvey
prinzed o recyelld puprr

142



S
.
PRI

LR -\
.

TR

e

BN -
: - -

g e b

)
e A T .

- 1.
e s
.

» e Teos

i
H
1

143



BAYRIDGE SUBDIVISION WATER SYSTEM Tvestigatlon %
7919 BAYRIDGE investi 3ot Bate: 042812017

BAYTOWN, CHAMBERS GOUNTY, TX 775820

Additional ID{s): 0360028

Track No: 603073
30 TAC Chapter 280.48(m}

Alleged Viclatlon:
Investigalion: 1319037 Comment Date: 06/04/2016

Operating Practices for Public Water Systems

Fallure to properly maintain the regulated entity by not: repaiting or replacing rusted ground
storage tank,

Investigation: 1408736 . Camment Dato: 1011372017

Operating Practices for Public Water Systems

Fallure to proparly maintsin the tegulsted sntity by not: repalring or replacing rusted ground
storage tnk.

Recommended Cosrective Action: Subinit compliance documentation demonstrating
carrective maasures have been taken io resolve the gllaged viclation.

Resolutlon: On Gctober 18, 20186, the TCEQ Houston Region Office received a copy of the
work order with picturss of the repalm to the Ground Storage Tank.

Track No: 603082
30 TAC Chapter 280.42{e}(4){C)

Alleged Violatlon:

Investigation; 1319037 Comment Date: 05/04/20616

Disinfection

Fallure to provide an operable high level forced draft ventilation fan in the gag chiorination
room. The fan must be repaired or replacad.

Note: The gas chiorination reom did nat have a ventilation fan or lighting at the ima of the
Investigation.

Investigation: 1406758 Cotnment Date: 10/13/2017

Disinfection

Fallure 1o provide an operable high level forced draft ventiation fan in the gas chlorination
room. The fan musi be repalred or replaced,

Note: The gas chlorination room did not have a ventilation fan or fighting at the time of the
Investigation,

Racommended Corrective Action: Submlt compliance documentation demonstrating
corractive measures have been taken to resclve the alleged violation.

Resolution: On Qctobsr 18 20186, the TCEQ Houston Region Office received a copy af the
work order and a recefpt for the Installation of a vent fan.

Track No: 603085
3¢ TAC Ghapter 280.46(5){1)

Summary of Inveatigatlon Findings Page1 of §

CorY
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BAYRIDOE SUBDIVISION WATER 8YSTEM . Investigation # 1408756
Alteged Violation:
Investigation: 1319037 Commaent Date: 05/04/2018
Testing Equiprent

Failure by the regulated entity to calibrate the well meter reguired by 30 TAG 280.41(c)(3){N)
according to the manufacturer's specifications at (east once every three years.

{nvestigation: 1409756 Camment Date: 1013/2017

Tasting Equipment

Fallure by the reguiated entity to caltbrate the well meter required by 30 TAC 280.41(c){(3){M)
according to the manufacturer's specifications at least once every three years,
Recommeonded Comective Action: Submit compliance documentation demaonstrating
comective measures have been taken to resolve the alleged violation.

Resolution: On October 18, 2018, the TCEQ Houston Region Office recelved a copy of the
well meter calibration record.

Track No: 603086
30 TAC Chapter 280.42()

Alleged Violatton: ~ -~ & - '
Imvestigation: 1319037 Camment Date: 06/04/2016

Piant Operations Manual

Failure to complie and maintain a cutrent and thorcugh plant operations manual for operatar
review and reference. This manual shoutd be of sufficient detall fo provide the operator with
routine maintanance and repair procedure as well as provide telephone numbers of water
system petsonnel, systsm officiais, and locsl/statefedseral agencies to be contacted In the
event of an emergency,

Investigation: 1409756 Comment Date: 10/13/2017

Plant Operations Manual

Failwe to compile and mainteln a current and thorough plant operations manual for operator
review and raeference, This manual should be of sufficlent detail to provide the operator with
routine maintenance and repair procedure as well as provide tslephone numbers of water

system personnel, system officials, and locsl/state/federal agencies to be contacted in the
evant of an smargency.,

Recommended Corrective Action: .Submit compliance documentation demonstrating
corrective measures have besen talien fo resolve the alleged violation.

Resolution: On Oclober 18, 2018, the TCEQ Houston Regicn Office received a copy of the
plant operations manuel.

Summary of fnvestigstion Findings

Track No: 603087
36 TAC Cl_Iapter 250.1_ 21{a)

Alleged Violation:
Investigation: 1319037 Comment Date: 05/04/2016

Monitoring Plan

Fallure fo develop and malntain an up to date system monficring plan. The plan shall identify
gll bacteriological and chemical locafiens, describe the sampling frequency, and specify the
analytical procedures and Iaboratories to be usad to comply with monitoring requirements,
Thae completed plan must be retained at each water plant, and made available for review
during sucoeeding Investigations.
Investigation: 14097566 . Comment Date: 10/13/2017

Monitoring Plan

Failure to develop and meintain an up to date system monitoring plan. The plan shall idenlify
all bacteriological and chemical locations, describe the sampling frequency, and specify the
analytical procedures and lahoratories to bs used to comply with monitaring requirements.

The ¢completed plan must be retained at each water plant, and made avallable for review
during succeeding investigations.

Papp 2016
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BAYRIDGE SUBDIVISION WATER SYSTEM Investlgation # 1400766 COPY

Recommended Corractive Actlon: Submit compliance documantation demonstrating
cormective measures have been taken to resolve the alleged viofation.

Resolution: On October 18, 2016, the TCEQ Houston Region Office racelved a copy of the
monitoring plan.

Track No: 603181
30 TAC Chapter 280.42{e)(4}(A)

Alleged Violation:
Investigation; 1319037 Comment Date: 05/05/2016

Disinfaction

Faliure to provide a full-face seif-contained breathing apparatus or supplied air respirator that
meets OSHA standards for construction and operation which must be located outside the
chiorination room in an accessible location.

Investigation: 1409756 Comtaeni Dats: 10M3/2017

Disinfection

Fallure to provide a full-face self-contained breathing apparatus or supplied air respirator thet
meets OSHA standards for construction and operation which must be located outside the.- . ..
chiorination room in an accessible tocation.

Recommended Corrective Action: Submit compliance documentation demonstrating
corrective measurag have been {aken to resolve the alleged violation.

Resolution: On Oclober 18, 2016, the TCEQ Houston Region Office received a copy of the
work order to order and place a respirator at the water plant outside the chlorine room.

Track No: 603334
30 TAC Chapter 280.45(b){1NC){)
Allegsd Violation:
invesfigation: 1318037 Comment Date: 05/08/2018

Capacity Requirement

Fallure to meet this Agency's "Minimum Water System Capacity Requirements.” These
requirements include:

Ground Storage Tank is at 101% of it's capacity(200x81=16,200 Gallens Required 15,000
Gallons Provided 16,200/16000x100=101%),

Your water system must be modlfied to meet this/ these requirement(s) to assure an
adequate stipply of water at all times.

Please be advised that public water systems shall notify the executive director prior to making
any significant change or additicn to the systern’s production, treatment, storage, or
distribution facilities. Public water systems shall submit plans and specifications for the
proposed changes upon reguest

The water system may request an exception to these requirements by writing to TCEQ, Water
Supply Division, Public Drinking Water Section, Technical Review & Oversight, MC 158, P.Q.
Box 13087, Austin, TX 78711-3087; phons: (512) 239-4681,

Investigation; 1409758 Comment Date: 11/15/2017

Capacity Requirament

Failure 1o meet this Agency's "Minimum Water System Capacity Requirements.” These
requirements include:

Ground Storaga Tank is at 101% of its capacity (200x81=16,200 Gallons Retuired 18,000
Gallons Provided 156,200/16000x100=101%).

Pursuant to the Revised Temporary Altemative Capacity Requirement (ACR) dated August
11, 2017, TCEQ grantad an alfemative total storage capacity of 87 gallons per connsction 1o

Summary of Investigation Findtngs Prge 3 of §
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BAYRIDGE SUBDIVISION WATER SYSTEM Investigation # 1408756

the water system,

Using the new ACR tolal eforage capacity the ground Siorage Tank Is at 44% of s capacity
{87x81=7,047 Gallons Required 16,000 Gallons Provided 7,047/18,000%100=44%),

Recommended Corrective Action: Submit compliance documentation demonstrating
cotrective measures have been taken to resalve the alleged violation.

Resolution: By TCEQ letter dafad August 11, 2017, a request for an exceplion o use a
celculated peak dally demand for an alternative capacity raquirement was approved.

Track No: 603339
30 TAC Chapter 291,93(3)

Alleged Yiolation:
Investigation: 1319037 Comment Date: 05/69/2018

Certificate of Convenlence and Necessity

Fallure, by a retail public utility that possesses a certificats of public convenience and
neceysiy that has reached 85% of its capacity as compared to the most restriclive criterla of
the commission's minimum capacity requirements in Chapter 280 T.A.C., to submitia the
axecutiva director & planning report that dearty expiains how the retsil public uiility will provide

the expected service demands to the remalining arsas within the boundarfes of its certificated
aren.

Note: Ground Storage Tank is at 101% of it's capacity(200x81=18,200 Gallons Required
18,000 Gallons Provided 16,200/16000x100=101%). Service Pump is at 85% of it's capacity.
{2x81=162 GPM Reguired 170 GPM Provided 182/170x100=95.2%).

Investigation: 1408758 Comment Date: 10/18/2017

Certificate of Convenience and Necessity

Failure, by a retall public ufifity that possesses a cerfificate of public convenience and
nacessity that has reachad 85% of its capaclty as compared to the most restriclive eriteria of
the commissicn’s minimum capacity requirements In Chapter 280 T.A.C., to submit to the
exacutlve director a planning report that clearly explains how the reteii public utfiity will provide

the expected service demands to the remaining areas within the boundaries of its certificated
area.

Note: Ground Storage Tank is at 101% of it's capaciy(200x81=16,200 Gellons Required
16,000 Gaflons Provided 16,200/16000x100=101%). Service Pump is at 5% of il's capacity.
(2x81=162 GPM Reguired 170 BPM Provided 182/170x100=95,2%).

Recommended Corrective Action: Submit compliance documentation demonstrating
correcliva measures have been taken to resalve the aileged vialation.

Resolution: By TCEQ letter dated August 11, 2017, an Aitemative Capacity Rerquirement was
conditionally approved.

Track No: 803662
30 TAC Chapter 280.41(c){3)(A)

Alleged Violation:

Investigation: 1318037 Comment Date: 05/11/2016

Ground Water Sources and Development

Failure to submit the well completion date on Well Number 2 for our review and approval
bafare placing the well into service. This data must include copies of:

1. an executed sanitary control sasement or other documentation demonstrating
compllance with 30 TAC, §200.41(c){1)(F} for all property lccated within 150 feet of the
wall head,

2. the well Diller's Log {gaological log and material setting reporf}

3. the comenting certificate,

4, the results of a 36-hour pump test which shows the steady stale capacity of the well,
5. tha results of chemical analysls performed by an sccredited laboratory,

Summary of Investigation Findings Pago 4 of 6
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BAYRIDGE sSUBDIVISION WATER 8YSTEM Investigation # 1409768

8, three conseculive dally collform-free raw water bactericlogicel analyzes conducted by @
TCEQ accoredited laboratory, and

7. an original or legible copy of a U.8. Geological Survey 7.5 minute topographical
quadrangle map showing the accurate well location.

Pleass be aware you may apply for an exceplion to this regulation or If you have the well
completion data please submit all requests to;

Texas Commission oh Environmenta! Quality, Utifittes Revlew and Qversighf Team (MC-158),
P.0. Box 13087, Austin, Texas 78711-3087; phone (512)239-4891.

investigation: 1409766 Comment Pate: 10/13/2017

Ground Water Sotrrees and Development
Failure to submit the well completion data o Well Number 2 far our raview and approval
bsfore placing the well into service, This data must include coples of:

1. an executed sanitary control easement or other documeantation demonstrating
c:ompllarzjce with 30 TAC, §200.41{c){1}(F) for all properly located within 150 feel of the
wall head,

2. the well Dritler's Log {geolnglcal log and material seifing report)

3. the cementing certificate,

4. 1be resylts of a 36-hour pump test which shows the steady state capacily of the well,

5. the results of chemical analysis performed by an accredited laboratory,

8. thrée cansecutive daily coliform-free raw water bacterlological analyses conducted by a
TCEQ accredited tzboratory, and

7. anoriginal or legible copy of a U.S, Geolagical Survsy 7.5 minute topographical
quadrangla map showing the accurate well locakion,

Plaase be aware you may apply for an excaption to this regulation or if you hava the well
completion data pleage submit all requests to;

Texas Commission on Environmental Quality, Utilities Review and Oversight Team (MC-159),
P.O. Bax 13087, Auslin, Texas 78711-3087; phone {512)23D-4601.

Recommended Corractive Actlon: Submit compliance documentation dsmonstrating
corrective measures have been taken {o resolve the alleged violation.

Resolution: By TCEQ lelter dated January 13, 2017, well No. 2 Is approved for use.

Description Additional Comments

ftem 10 30 TAC, §280.42(h){2)4 30 TAC, §290.105,
§290,118 {SCLg) Chemical Analysis

Fallure to meet the commission's minimum
stangards noted in the most recent chemical
analysis conducted by the certified laboratory which
indicates the qualily of the water praduced by the
system. Specifically, theiron concentration of
0.466 mgit. exceeds the maximum centaminant
{evel for this contaminant which ja 0.3 mg/L. The
chloride congentration of 392 mg/l. excesds the
maximum contaminant level for thls contaminant
which is 300 mg/L. The iolal dissolved solids
{TDS) concentration of 1030 my/l. exceeds the
meximum cantaminant level for this contaminant
‘which is 1000 mgfl. Elevated iron levels may stain
laundry and plumbing fixtures, Elavated chlornds
levels may increase the corresiveness of the water
and glve it a gelty taste, Elevated levels of
dissolved solids may give the weler an
ob|sctionable mineral taste,

summary of nvestigation Flndings Paga 3ol &
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Part F: TCEQ Public Water System ar Sewer (Wastewater) Information

Complcte Part F for EACH Public Water or Sewer system to be transferred subjcct to appraval of the transaction.
Attach a separate sheet with this information if you snced more space for additional systems being fransferred.

22, A For Public Water System (PWS):
TCFQ PWS ldentification Number: 1X0210039 ~ (7diguimy
Name of PWS: Benchley Oaks Subdivision
Date of last TCF(Q compliance inspection. 9/6/2018 {attach TCFO) letter;
Subdivisions scrved:  Benchley Oaks
B. For Sewer service:

TCFQ Waler Quality (WQ) Discharge Permit Number: WQ - (¢ dig L 1Dy

Name of Wastewater Facility:

Name of Permnutea:

Date of last TCEQ compliance mspection: {udach 1CEQ letter]

Subdivisions served:

Date of application to rransicr pennil submitted to TCEQ:

23.  List the number of exisiiuy conmections, by meter/connection type, to be affected by the proposed transuction:

YWater . ) Sewer -
Non-metered [ A Residential
61 | 5/87" or 34" EN Commercial
1" 4" | Industrial
1y Other i | Other
Total Water Connections: 181 Total Sewer Connections: |

4. A Are any improvements required 1o meel TCEQ or Commission standards?

@ No L_x Yes

B. Provide details on each required major capital improvement necessary to correct deficiencies to moet the TCEQ or
Comunission standards (zattach any engincering reports or TCEQ approval letters):

 Description of the Capital Improvement: Estimated Completion Dﬁnle“ [ Estimated Cost:

C. Is there 2 moratorium on new connections?

Ei_l N D Yos:

25.  Does the system being transterred operate within the corporate boundaries of a municipality?

Eﬁ No D Yes:

(name of municipality)

If yes, indicate the number of customers within the nmuumnicipal boundary.

Water:

Scwer:

PUCT Sale, Trauslur, Mergur
Pacz Y of 20 (March 20151
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26. A Does the system being transferred purchase water or sewer treatment capacity from another source?

D No L—_] You: If yes, allach a copy of purchase agreement or coniract.

Capacity is purchased from:

Whater:

Scwer:

B. Is the PWS required 1o purchase water to meet capacity requirements or drinking water standards?
[ [Jve

C. What is the amount of water supply or sewer treatment purchased, per the agreement or contract? What is
the percent of overall demand supplicd by purchased water or sewer treatment (if any)?

Amount in Gallons _Percent of demand
Water: | 0.00%

Sewer; 0.00%

D. Will the purchase agreement or contract be fransferred to the 'I'ransferee?

G [] Yes:

27. Does the PWS or sewer treatment plant have adequate capacity to meet the current and projected demands in the requested

area?
[:l No [:' Yes:

28.  List the name, class, and TCEQ license number of the operator that will be responsible for the operations of the walcr or
sewer ulility scrvice:

Name {as it appears on licensce) | Class License No. Water or Sewer

T TR AT A

RGN AT SR R R

ALL applications require mapping information to be filed in conjnnction with the STM application.
Read question 29 A and B to determine what information is required for your application.

29. A. For applications requesting to transfor an entire CCN, without a CCN boundary adjustment, provide the following
mapping information with cach of the scven (7) cupies of the application:

1. A general location (small scale) map identifying the requesied arca in roference to the nearest county
boundary, city, or town. The following guidance should he adhered to:

i. If the application requests to transfer certificated service areas for both water and scwer,
scparalc maps must be provided for each.

il A hand drawn map, graphic, or diagram ol the requested arca is not considered an
acceptable mapping documcnt.

PUCT Sale, Transfer, Merger 150
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Jon Nievmann, Chalrman
Emily Lindley, Commissioner
Tohy Baker, Executive Director

- TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Prolecting Texas by Reducing and Preventing Pollution
. Qctober 5, 2018

Mr. Gregory Pappas, Manager
Nerro Supply LLC

P.0. Box 691008

Houston, TX 77269

Res Complaint Investigation. at:
Benchley Oaks Subdivision, Brazos County, Texas
TCEQ D No.: RN102686292, PWS I No.: 0210039

Dear Mr. Pappas:

On Septernber G, 2018, Katelyn Mehringer of the Texas Commission on Environmental Quality
(TCEQ) Waco Regional Office conducted an investigation of the abovereferenced faciltty to
evaluate compliance with applicable requirements for a public water supply. No violations are
being alleged as a result of the investigation.

3

The TCEQ appreciates your assistance in this matter dnd your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any guestions
regarding these matters, please feel free to contact Katelyn Mehringer In the Waco Regional Office
at Phone (254) 751-033S.

Sincerely,

AV

Richard Monreal

Water Section Manager

Waco Regional Office

Texas Commission on Environmental Quahty

RM/KM/gb
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AT EATCRRDIEW

Complete Part I for EACI Public Water or Scwer system to be transferred subject to approval of the transaction.
Attach a separate sheet with this icformation if you need more space for additional systems being trainsferred.

22. A.  ForYublic Water System (PWS):

TCEQ PWS Identification Number:
Name of PWS:

Date of last TCEQ compliance inspection: F12/472018" 2] (attach TORQ Jetter)

Subdivisions served: [Hillgiegms: ~JL 27

B.  For Sewer service:
TCBQ Water Quality (WQ) Discharge Permit Number: $WE
Name of Wasicwatcr Facility:

Name of Permites:

Date of last TCEQ compliance inspection; .

Subdivisions served:

Dare of application to transfer permit submitted to TCEQ:

23.  T.ist the number of existing connections, by meter/connection type, to be affected hy the proposed transaction:
‘Water ) i Sewer )
B Non-meteted : 2" Residential ]
46 - | 5/8” or 3/4" 3” ) Commercial
1” 47 .| Industrial
1% Other Other
Total Water Connections: ' 46 Total Sewer Connclivns: |
24. A, Arcany improvements required to meet TCEQ or Commission standards?
o ] es
B.  Provide delails on each required major capital improvement necessary to cotrect deficiencies to meet the TCEQ or
Commission standards (attach any engineering reports or TCLEQ approval letters):
Description of the Capita! lmproveolent: Estimated Completion Date:
C.
25. Does the system being transferred operate within the corporate boundaries of a municipality?

[_] No [:I Yes: ‘ : (name of municipality)

If yes, indicate the number of customers within the municipal boundary.

Waler: Scwer:

PUCT Sale, Transfer, Merger
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Jon Niermann, Chatrsman
Fmily Lindley, Cormnmissiorier
Toby Baker, Executive Director

s

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Protecting Texas by Reducing and Frevei;:ring Pollution

January 3G, 2019

Mr. Gregory P. Pappas
President

Nerro Supply, LLC

Post Office Box 691008
Hounston, Texas 77269-1008

Re: Medified Comprehensive Compliance Investigation at:
Hillgreen Subdivision Water Company, 2601 North Green Circle, Conroe, Montgoniery

County, Texas
Regulated Entity No.: 101376531 TCEQ ID No.: 1700539 Investigation No.: 1532206

Dear Mr. Pappas:

On December 4, 2018, Mr. Maytham Faris of the Texas Commission on Environmental Quality
(TCEQ) Houston Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with the applicable requirements for public water supply systems. No
violations are being alleged as a result of the investigation. In addition, please be advised that a
violation could be issued upon further review of your system's records or self-reported
documentatfon.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment, ¥ you or members of your staff have afiy questions
vegarding these matters, please feel free to contact Mr. Farfs in the Hougton Reglon Office at
(713) 767-3509.

Sincerely,

Latrichia Spikes

Team Leader

Public Water Supply
Houston Region Office

LS/MF/sh

cc: Montgomery County Environmental Health Services
501 North Thompson Street, Suite 101, Conroe, Texas 77301-2500

TCEQ Reglon 12 = 5425 Polk St, Ste. H » Houston, Texas 77023-1452 » 713-767-3500 « Fax 713-767-3520

Austin Headquarters: 512-239-1000 « tceq.texas.gov » How is our custoroer service? tceq.texas.gov/customersurvey 153
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Complete Part F for EACH Public Water or Sewer system to be transferred subject to approval of the transaction.
Altuch a separate sheet with this information if you nced more space for additional systems being transgferred.

22. A.  ForPublic Water System (PWS):
TCEQ PWS Identification Number: TXQ260010% .- " ! ¢ digt my
Name of PWS: Lakbview N-Marshall Qaks: Somerville: Place;

Date of last TCE(Q) compliance inspection: :1 2[09,1 201‘6 ST (attneb TCEQ letien)

B. For Sewer service:

TCEQ Water Quality (WQ) Discharge Permit Kumber:

Nume of Wastewater Facility: 3

Name of Permitee: [3:

Datc of last TCEQ compliance inspection: &

Subdivisions served;

Date of application 10 lrans[er permit submitted to TCEQ: §

23.  List the number of existing connections, by metet/connection type, to be affected by the proposed transaction:

Water ' Sewer
Non-metered A Residential
78 | 5/8” or 3/4" 3” | Commercial
| 4” | Industrial
147 _ Other’ Other ,
Total Water Connections: | 78 Total Sewer Connections: |

24, Al Are any improvements required to meet TCEQ or Comumission standards?

[i] No (j You

B.  Provide details on each required major capital improvement necessary to cotrect deficiencies to mect the TCEQ or
Commission standards (attach any engineering teports or TCEQ approval lellers);

‘ : Fstimated Completion Date: | Estimated Cost:

Deseription of the Capital Improvement:

(] No
25.  Does the system heing transferred operate within the corporate boundaries of @ municipality?

[ JNo  [] Yes: (name of municipality) |

If yes, indicalc the nuraber of customers within the muaicipal boundary.

Water: o Sewer:

PUCT 8ale, Transfer, Mcrger
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26, A Does the system being transferred purchase waler or sewer treatment capacity from another source?

|:| No :l Yes: If ves, attach a copy of purchyse agreement or contract.
Capacity is purchased from:

Water:

Sewer:

B. Is the PWS required to purchase water {o meet capacity requirements or drinking water siandards?
[ Ko l:] Yes

C. What is the amount of water supply or sewer treatment purchased, per the agreement or contract? What is
the percent of overall demand supplied by purchased walor or sewer treatment (if any)?

Amount in Gallons Percent of demand
Waler: 0.00%
Sewer: 0.00%

D, Will the purchase agreemncnl or contract be transferred to the Transferee?

D No I:I Yes:

s
7

27, Does the PWS or sewer treatment plant have adequate capacily lo meet the current and projected demands in the requested

area?

|:| No [ ] Yes:

28.

List the name, class, and TCEQ license number of the operator that will be rosponsible for the operations of the waler or
sewer utility service:

Name (as it appears on license) | Class License No. Waier or Sewer

EEL AR
e A L
Sty et

"'i‘.t’é s C B ey i i
Bﬁ' 3 :

ALL applications require mapping information to he filed in conjunction with the S1T™M application.
Read questinn 29 A and B tv determine what information is vequired for your application.

29.

A.  For applications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following
mapping information with each of the seven {7) copies of the application:

1. A goneral localion (small scale) map identifving the requested arca in reforence to the nearest county
boundary, city, or town. The following guidance shuuld be adhered to:

i If the application requests 1o transfer certificated service areas for both walcr and sewer,
scparale maps must be provided for each.

i, A hand drawn map, graphic, or diagram of the requested area is not considered an
acceptable mapping document,

PUCT Sale, I'ransfer, Merger
Page 10 of 20 (March 2018) 155
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TCEQ EXIT INTERVIEW FORM: Potential Violations and/or Records Requested
. TCEQ Add. 1D N, -
ated Entityv/Site N X 4 ] - =
Regulated Entity/Site Nume Lakwvien A Mopshal { RN No. (optional) P NN
io6tio Tyne r‘-r‘ ' R I + - Z 0 N Lt 1N § cestivati T ! T
Investigation Type o) Contact Made tn-House (Y/N) A Purpose af Investigation ;qu'/_i a ,_r{,rmf,b_” e S oot
o« Entitv C ¢ Ty Tele . S e . . :
Regulated Entity Contact ;2_,35 ( Joleoe Telephane No. 3 32497 -4 s Date Contacted 152"'9“/‘:
T . 4 fey g ¢ LY
Fifle [:31‘:‘ e OIS Fax No. Date Faxed

NOTICE: The stormatinn provided s dus Qo iy itcisded tosrovede claens o faaues et hieve ean denme the investisadion procos bets cen e TUR b e eonfaed eotity nsmed Lhos e aed dimes nod sepresent fus! (0L

findinges refared do viofations. Any potetial or allepeu s wolstons disvovzred alier ihe daoe o tis i woll be commmmmpented by gelepbon ¢ oo e reenlated onting representatice drinr i e issacs ol & ootice ol viehiien »
enforvement Conclasions drawt treen s mvestignion, melndme bditionsd solasions or potenticl ysabidion s discovened (8 mv b diinge the coanme of this investization, Wit Be aocumented D adinal oy estisatnm resort,

Yestt For Records Request: identify the necessary records, the company cantact amd daie due to the agency.
For Alleged and Pateatial Violation issues: include the rule in question with the ¢learly described potentinl problem. Other type al issnes: fully describe.

No. Type' 1 Rule Citntion (if known)

Deseription of Issue

1

) 7 [« 3-‘\ o ! . o~ { $ i . v S
‘ /q V L?@ IO }f.:)(l f{m b ?a 211 Delrt o0 il /Q}f,--z":wﬁ‘ per i i ok Yal J}?dr-.,;m £2 %3 fn
— / rod
& < & N ™ - 7
A Z AR AT] il ] . TN ;, P
52 = -{ 2. o by A | i jne ‘5‘ ;/1,";}"’1444? f/“v"f’f rpeuai i CanTipasecey  iyans arts’
M N ; ;- .t »; - - -
LAV A - ! - Lo
N ARy e T RN WS R
v‘_) .
~ -~y e
IR o / ; " o — . e
}: ;4 I g:l« ﬁC’T LT (\} ! /'Uﬂx Vrﬁ‘l{ T (IS oSSR @ '}‘ar ] 5:3 i TG e (R
"ssue Type Can Be One or More of: AY (Alleged Violution). PV {Poientind Vislation), O (Other), or RR (Recoals Request)
Did the TCEQ document the regulated entity named above operating w ithout praper antharization?” - Yes &f Nu
Did the investigator advise the regulated entity representative that cominued operation is not suthorived? J v 4 No

Document Acknowledgment. Signature vn this document establishes only that the regulated entity (compuny) represestative teceived @ copy of this documert and associated
continuation puges on the dute nated, 11 contuet was made by telephone, document will be faxed 1o regulated entitys therefore. signature not required,

1 ~) g ) i e . - S 7 o Gogt
’”‘%/f Va1l Mz‘C{C/? [T bemg 2 e i:"u‘f’!’: f 1 Bl Gu—— Koy 7‘%\, Ly ey
i | v ‘I ‘ ) - -
[nvestigntor Name (Signed & Printed) Dage Regulated Entity Representative Naine (Signed & Printed) Dare

If yau have questions about any Tnfarmation an this loem, plense cnntaed yooe oead TORQ Keslonal Ofice.

— bdividual e enCted w request amd review their persomzt infarniition et the ageney Znkers v ns orms, Phey may also lave sy v i thee istinstion vsrected. To res few such information. vl

o White Copy: Regulaied Entity Represontative  Yellow Copy: TCEQ
TCEQ-20CED Ruv. D7)

SE2-23AIS8L

{Note: Use additional pages as necessary) Page of
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2y GULF UTILITY

Do

December 19, 2016

Hudson Tuller

Comprehensive Compliance Investigation
Lakeview N. Marshall Oaks

PWS 1D 0260010

Mr. Tuller,

Please find the requested compliance items attached in reference to Lakeview N. Marshall Oaks’ investigation
on December 9, 2016.

1. Failure to collect samples at locations not in monitoring plan.
« The sample site plan is located in Attachment A, pages 2-9. The laboratory that samples for us
has been sent this plan and will be sampling only from the specified locations listed.
2. Missing Flushing Log
» Located in Attachment B, pages 14-15, is our dead end flushing procedures that are being
implemented each month to ensure that proper protocol is being followed and each system is
being flushed accordingly.
3, Drought Contingency Plan
« The preliminary Drought Contingency Plan is located in Attachment C, pages 17-25, and is being
submitted to the TCEQ for approval. Once approved, the drought contingency plan will be
amended into our tariff.
4. Sanitary Control Easement
s Attachment D, pages 27-28, contains a copy of the filed sanitary control easement.
5. Need to use commission form 20699 for CSL.
» Attachment E, pages 30-31, is TCEQ Form 20699 that would be used for a customer service
inspection when needed. Currently, we have not had to perform a customer service inspection
for this system.

If you have any questions or concerns, feel free to contact us.
Sincerely,
Jamie Kindred

Compliance Associate
Gulf Utility Service, Inc.
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5= Public Water System
&S Revised Total Coliform

TCEQ Ru‘l:e,S-a;mpIe Siting Plan

PWS Name

Lakeview N Marshall Qaks

PWS ID 0260010

Date May 16, 2016

- System'Is submitting SOP to specify either alternative fixed locations or criteria for

[] selecting repeat sampling sites on a situational basis other than collecting repeat samples

at sites upstream and downstteam of the original routine sampling site.

t
t

“| certify under penalty of law that | have personally examined and am fomillar with the infermation
submitted ond all uttoched documents, and that based on my inquiry of those individuals '
immediately responsible for obtaining the information, | bélievé that the submitted information is
true, occurate and complete. | am aware that there are signlficant penalties for submitting false

jinformation, including the possibility of finé and imprisonment for knowing violations.”

Name (Printed)

Nomie bioded

Title

|niplidae frept

e

Signature (

huo tudud

Date

0\l

158



Introduction |

Purpose of the Sample Siting Plan

As per the revisions under the Revised Total Coliform Rule {RTCR), every public water system must develop
and maintain sampling sites for thelr routine as well as their repeat sample locations. The plan shows where a
system intends to complete their repeat requiréments in the event of a distribution system positive,
Completing this plan will help a system to comply with the monitoring requirements of the Dririking Water
Standards Governing Drinking Water Quality and Reporting Requirements for Public Water Systems (30 TAC 290 |
Subchapter F. The plan is a system specific document which demonstrates that the monitoring performed |
by the system is representative of the water distributed to consumers and is consistent with regulatory
requilrements,

How to Use

All applicable sections in the form should be completed fo reflect the water system and the moritoring
conducted for compliance purposes, The form has all of the elements to create a complete sample siting
plan, The form can be saved to the user's computer, and e-malled to TCEQ once completed.

Submission to TCEQ

All public water systems must submit a copy of the sample siting plan and distribution map for review upon
development and revisions. '

Submit one (1) copy of the complete Sample Siting Plan to:

Texas Commission on Environmental Quality

Attn: Drinking Water Quality Team

Public Drinking Water Section, Mail Code 155 OR TCRDATA@tCeq.lexas.goy
PO Box 13087

Austin, TX 78711-3087

Revisions

Be sure to submit any changas to the sample siting plan to the TCEQ, Revisions may be necessary depending
on sttes previously listed no longer belng avallable to sample.

Drinking Water Watch: This database Is viewable
by the public and has important information
pertinent to a system's Sample Siting Plan such as
contact information, population served, and
sample schedules. Be sure to verify that the
information is correct by searching for your water
system and updating TCEQ accordingly. Please
contact the TCEQ inventory team if you wish to
update the data:

E-mail: PWSINVEN@tceq.texas.gov
Phone:(512) 239-4691
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* Itis Important that systems collect samples correctly; otherwise, they may be contaminated and the results used
i to determine the condition of the watet system could be inaccurate, The total coliform rule regulatory gufdance
{RG-421 'Coliform Sampling for Public Water Systems’) Includes a standard sampling protocol that every water

system must adhere to when collecting samples for compllance.

SR A R R A I G

Minimum recquired number of Coliform Samples per month = |1 f

R e

~ Systems must develop a written sample siting plan that identifies sampling sites and a sample collection
schedule that are representatlve of water throughout the distribution system.

~ A public water system must collect samples at regular time intervals throughout the month, except systems
using only groundwater and serving 4,900 or fewer people who may collect all required sampies on a single
day if they are taken from different sites, It Is recommended that samples be taken early in the week and
early in the month, so repeat sampling can be conducted before the end of the month.

~ All systems should have at least flve "routine” (original routine (OR)) sample locations listed for rotation
purposes, Unless the system has less than five sample lacations (e.g., some convenience stores, restaurants,
and small business parks, etc.).

~ Sampling locatlons shall be representative of the entire distribution,

~ Al public water systemns must monitor the disinfectant residual concentration each time that a
hacteriological sample is collected.

Mapping Reqiiirerants

Under the RTCR, all public water systems must develop a wrltten Sampile Siting Plan that identifies sampling sites
and a sample collection schedule that are representative of water throughout the distribution system not later
than March 31, 2016, The Sample Siting Plan Is subject to TCEQ review and revision. In addition, Texas
Administrative Code (TAC) §290.46 requires that all public water systems maintain an accurate and up-to-date map!
of thelr distribution system. To determine that sample sites are repregentative of water throughout the distribution|
system under the RTCR, all public water systems must develop a map of their distribution systern and Include it
with thelr Sample Siting Plan. The RTCR disttibution system map must contain the following applicable location
information:

- “Routine” (OR) RTCR Sample Sites (Repeat sites not required);
- Distribution water mains and sizes;

- Entry Point Source Locations (e.g., well source and/or surface water or groundwater under the influence (GUJ)
water treatment eniry points into the distribution system, Interconnection with other systems);

- ¥Water Storage Facilities;

- *pressure Plane Boundaries,

*|f a system has only one pressure plane or does not have any water storage facilities, please indicate this
information on the map.
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~ The system must collect no fewer than thnee repeat samp]es for each totaI coliform-positive sampl e found
The three repeat samples are referred to as a "Repeat Sample Set”.

~ Systems must collect at [east one repeat sample from the sampling tap where the original total coliform-
positive sample was taken, and at least one repeat sample at a tap within flve service connections
upstream and at least one repeat sample at a tap within five service connections downstream of the

original sampling site.

~ |If a total coliform-positive sarnple is at the end of the distribution system, or one service connectlon away
from the end of the distribution system, the systern must still take all required repeat samples.

~ A system may elect to speclfy elther altemative fixed locations or criteria for selecting repeat sampling sites
on a situational basis in a standard operating procedure {SOP) included with the sample siting plan,

~ tvery public water system must specify and sample three repeat locations, regardless of how many routine
samples are taken, Systems may specify more than three focations if approved by the TCEQ.

, | UPsite1: 1303 Lakeview DNSite1:1516 Lakeview
Bl UPSite2: 285 N. Lakeview DNSite2:895 Lakeview
g UPSite3: 1110 Lakeview DNSite3:208 Bass Lake
| UPSited: DNSited:
B UPSites: DNSite5:

~ If a groundwater system serves g total of 1,000 people or less, an entry point sample can be used as the third
repeat location. A triggered source monltoring {TSM}) sample can double as the third repeat sample if the
groundwater system only operates one well.

~ Standard Operating Procedure (SOP) Upstrearm/Downstream - Systems that collect repeat samples at a tap
from the original total coliform-positive sample focation, and at a tap within five service connections
upstream, and at a tap within five service connectlons downstream of the original sampling site, shall sign
and agree to follow the enclosed upstream and downstream SOP as described in Section Vil of this saniple
siting plan.

~ Standard Operating Procedure {SOP) Alternative Repeat Sample Sltes - A system that elects to specify elther
alternative fixed lacatlons or criteria for selecting repeat sampling sites on a situational basls must develop
and submit a written SOP for review and approval of alternative sample sites, (Please note; Systems that
choose to pursue this repeat monitoring option must ensure that they check the "box” on the caver page of
this document. TCEQ will provide written notiflcation to the syster that their SOP has been approved.)

Routlne and Repeat Samphng Locat;ons* L

Orlglnal Routme (OR) Sampie Site: 1401 Lakeview Drive
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*

) : brigina] Rautine {OR) Sample Site; 1020 Lakeview Drive

W UPSite: 1008 Lakeview

DNSite1:1110 Lakeview

| UPSite2: 162 Qak Ridge

DNSite2:285 Lakeview

M P Site3: 199 Qak Ridge

DNSite3:1303 Lakeview

UPSited:

DNSite4:

Bl Upsites:

DNSiteS:
fll Original Routine (OR) Sample Site: 1008 Lakeview Drive
| UPSital: 1020 Lakeview DNSite1:896 Lakeview
A Upsite2: 162 Oak Ridge DNSlte2:895 Lakeview
B UPsites: 199 Oak Ridge DNSIite3:803 Lakeview
R Upsites: DNSited;
R Upsites: DNSites:
& Criginal Routine (OR) Sample Site: 895 Lakeview Drive
c UPSite1: 1008_Lakeview DNSite1:896 Lakeview
: B Ursite2: 162 OakRidge DNSite2:803 Lakeview
3 (iSite3: 199 Qak Ridge DNSite3:
& Upsited: DNSited:
DNSite5s:

R P Sites:

QOriginal Routine (OR) Sample Site: 213 Oak Ridge

B LiPsitet: 162 Oak Ridge

DNSite1:285 Lakeview

PR UPSIte2: 199 Oak Ridge

DNSite2;1303 Lakeview

Bl UFsites: 207 Oak Ridge

DNSite3: 1407 Lakeview

B Ursites;

DNSite4:

DNSites:

UPSiteS:
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* Routine sample Jocations:

A Cormmunity public water system must develop a list of routine sample sites that are representatlve of water
throughout the entire distribution system. The sample sltes must be Identifled by street address.

A Non-Transient Non-Cammunity or Transient Non-Community public water system must develop a list of
routine sarnple sftes that are representative of water throughout the entire distribution system, The sample
sites must be identified by specific facility location (i.e., outside tap west wall near front door, raw well tap,
inside tap, etc..} OR any applicahle facility address,

# Repeat sampling locations: A public water system must speclfy sampling addresses for locations within flve
connections upstream and downistream of the origlnal sample address.

OR = origInal routine sample slte

When a routine sample is positive, a repeat sample must be collected at the original routine sample site in
addition to the upstream and downstream sample sites,

UPRSite1-5 = upstream connections of orlginal routine address

DNSite1-5 = downstream connections of orlginal routine address

kT

ollect samples at regular time intervals throughout the month, except systéms
using only groundwater and serving 4,200 or fewer people who may collect all required samples on a single
| day If they are taken from different sites,

~ Please provide a written description in the text box below to explain the system's sample collection schedule
(e.g.. at either regular time intervals throughout the month or on a single day) which is representative of
water threughout the distribution system.

3
3

This fécillty has one monthly sample taken during the first week of the month (weather permitting) allowing for any repeat sampling to
be taken before the end of the month.

~ Sample locations necessary to meet the requiréments of the Ground Water Rule (GWR) must be reflected in
the Sample Siting Plan. Public Water Systems must include their TCEQ Assigned Well Source identification
Number (i.2., GOO00000A), sample location, and whether or not the Well(s) Entry Paint (treated) Is used as a
repeat monitoring location OR If the Well (raw) Is used as a repeat location to satisfy Triggered Source
Monitoring (TSM) reguirements under the GWR,

Reminder: If a groundwater system serves a total of 1,000 people or less, an entry point sample can be used
as the third repeat location. A triggered source monitoring {TSM) sample can doutble as the third repeat
‘sample if the groundwater system only operates one well.

2
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G0260010A 980 Lakeview Drive ] Yes

Click here to add one additional well

Click hare to add five additional wells

I~ The following SOP Is required for publie water systems that include repeat samples within five
service connections Upsiream and Downsfream of the original routine sample site in their “Repeat
Sample Set”.

Once a systern receives a total coliform-positive (TC+) sample result from the Original Routine (OR)
Sample, the system must collect af least one repeat sample from the sampling tap where the original fotal |
coliform-positive sample was taken, and at least one repeat sample at a tap within five sarvice conneclions
upstream and at least one repeat sample at a tap within flve service connections downstream of the orlginal :
sampling site (Repeat Sample Set), If a total coliform-positive sample is at the end of the distribution i
system, or one seyvice connection away from the end of the distribution systern, the system must still take

all required repeat samples, i

This SOP stipulates the repeat sampling process when conditions exist that prevent the collectian of a
repeat sample from one of the listed upstream or downstream sample sites. The system may collect their
repeat samples at one of the alternative upstream ar downstream sample sites as listed in the RTCR
Sample Siting Plan. For example, when UPSite 1 or DNSite 1 is determined by the system to be
unacceptable due to sample sile conditions, then a sample may be collected from one of the alternative
UPSHte 2 -5 or DNSite 2 - 5 sample sites.

Specifically, systems may collect their repeat samples from any of the listed UPSite 1 - 5 or DNSite 1 -5
sample sites and are not required to select their repeat sites In sequential order. For example, systems
may include in their repeat sample set a sample from UPSite 2 and DNSite 5.

By sighing the cover page of this RTCR Sample Siting Plan, systems that choose to include repeat
sample sltes from upstream and downstream sample sites in thelr Repeat Sample Set agree to

follow this SOP.
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Weater Plant
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o SENDER COMPLETE THIS SEC flGN

| Complete ltems 1 2 and 3. 77 o k) A‘ Signdmre .
| W Printyour name and address on the reverse - || X D Agert
! so that we can refirn the card to. yoir j e P I Addressee |
Lo Attach this cartt to the back of the maliplece, || B- Received by (Printed Name) . C. Date of Delivery '
' or on'theftont if space permits. - : ;

delivery address differert from ftem 12 [ Yes )
YES, enter dgélivery address below: [ No

' TCEQ Drinking Water Quality Team
PDW Section, MC 155 o : ..

PO Box 13087 |
Austin, TX 78711-3087 f

v ——

B et

3. Service Type S [ Sriority Mal Express® 5

O Aduft: Sigrature [J Registered Mail™ T

103 Adutt Slgraturs Restriced Dsiwary 11 Registered Mall Rasmc’ced

5 9 322 851 EGMMMQW ioted Dl 1 At Rageipt :
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SANITARY CONTROL EASEMENT

Melissa McMillan; Grantor
1020 Lakeview Dr.
Lakeview Subdivision
Burleson County, Texas

Brazos Valley Septic & Water, Inc; Graniee
3033 Cain Rd. College Station, TX 77845

SANITARY CONTROL EASEMENT:

Purpose, Restrictions, sad Uses of Easement:

1. The purpose of this easement is to protect the water supply of the well described and
located below by means of sanitary contro?.

2. The construction and operation of underground petroleum and chemical storage tanks
and liquid transmission pipelines, stock pens, feedlots, dump grounds, privies, cesspools,
septio tank or sewage treatment drain fields, improperly constructed water well of any
depth, and all other construction or operation that could create an unsanitary condition
within, upon, or across the property subject io this easement are prohibited within this
easement, For the purpose of the easement, improperly constructed water wells are those
wells which do not meet the surface and subsurface construction standards for a public
water supply well,

3. The construction of tile or concrete sanitary sewers, sewer appurtenances, septic tanks,
storm sewers, and cemeteries is specifically prohibited within a 50 foot radius of the
water well desoribed and located below,

4. This easement permits the construction of homes or buildings upon the grantor’s
property as long as all items in Restrictions Nos, 2 and 3 are recognized and followed.

S. This easement permits normal farming and ranching operations, oxcept livesiock shall
not be allowed within 50 feet of tho water well.

Property Subject to Easement:
All that area located within 150-foot radius of the water well located at approximately
1020 Lakeview Dr, Lakeview North Subdivision, Burleson County, Texas

Term:

This easement shall run with the land and shall be binding on all parties and persons
claiming under the Grantor for a period of two years from the date that this easement is
recorded.

Enforcement:

Enforcement of this easement shall be proceedings at law or in equity against any person
or person violating or attempting to violate the restrictions in this easement, either to
restrain the violation or to recover damages.

=
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Invalidafion
Invalidation of any one of these resiriction or uses (covenants) by a judgment or court
order shall not affect any of the other provisions of this easement, which shall remain in

full force and effect.

FOR AND IN CONSIDEATION, of the sum of One Dellar ($1.00) and for the other
good and vatiable conslderation paid by the Grantee to the Grantor, the receipt of which
is hereby acknowledged, the Grantor does hereby grant and convey to Grantee and to its
successors and assigns the sanitary control easement described in this easement.

GRANTOR mubbﬂ;"-\. m ﬂ’&p ~—

Melissa McMillan

ACKNOWLEDGMENT

SATE OF TEXAS

COUNTY OF BRAZOS

Before me, the undersigned anthority on this day of January 30, 2008, personally
appeared Melissa McMillan known 10 me to be the person whose name is subscribed to
the foregoing instrument and acknowledge to me that executed the same for the purposes
and consideration therein expressed.

GIVEN UNDER MY HAND AND SEAL OF OFFICE this 30 day of Jannary, 2008

Qo B Bikoe

Jina ,b:' k;"og;""“’ Notary Public in and for the State of Texas

gF ~EaRSE 3 E § &
$E aBgsizim 285§ 5 g
g e fIR1a
7."? SQ‘TS " mg [ fod g
2 2 gEiRizi® ¥R & £ W
A N g =
& g wEom e @ =
= Eoc 2 "g
e, g gaEiy b g 2 %
2 - ¥ BEEgE 5
Esﬁig 8 & &
ol ¢8

FANNG) UOSHTING

2U1 paoRy doj payid

170



4

I

/A afl

|~

TCEQ

Texas Commission on
Environmental Quality

DROUGHT CONTINGENCY PLAN
FOR
Lakeview N. Marshall Oaks
P.0. Box 691008, Houston, TX 77269
CCN# 12252
PWS ID# TX0260010

December 12, 2016

171



Section 1 Declaration of Policy, Purpose, and Inten{

In cases of exireme drought, periods of abnormally high usage, system contamination, or extended
reduction in ability to supply water due to equipiment failure, temporary restrictions may he instituted fo
limit mon-essential warer usage. The purpose of the Drought Coniingency P'lan is to encourage customer
conserviation in order to mainlain supply, storage, or pressure or to comply with the requirements of a comnrt,
povernment agency ot other autharity.

Please note: Water restriction is not a legitimate alternative if a waler system does not meet the Texas
Commission on Envirommental Quality's (TCREQ) capacity requirements under nosmal conditions or il Lhe
ulility fails lo take all immediate and necessary steps to replace or repair malfuncticning equipment,

T, Jawic Kindred, being the responsible official for Lakeview N. Marshall Qaks, request a minotr taritf
amendment to include the enclosed Drought Contingency Plan, »

{Signature)

{Date)
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Section Z Public Involvement

Opportunity for the public to provide input into the preparation of’ the Plan was provided by:

Bill insert mviting comment- Tnscrt attached.

Seetion 3 Publie Kduecation

T.akeview N. Marshall Oaks will periodically provide the public with information about the Plan, including
information about the conditions under which each stage of the Plan is to be iniltaicd or terminated and the
tlrought response measures to be implemented in cach stage,

Drought plan information will be provided by:
1. Uslity Bill lnserts
2. Posted Lo our pperating website at www. gulturility.net

Section 4 Caordination with Regional Water Planning Groups

T'he service area tor Lakeview N. Marshall Oaks is located within Regional Water Planning Group (RWPG)
Brazos G Regional Water Planning Group.
Lakeview N. Marshall Oaks has mailed 4 copy of this Plan to the RWPG.
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Section & Notice Requirements

Written notice will be provided to eaca customer prior to implemeniation or fermination of each stage
of the water restriction program. Mailed nonice must be given to each customer 72 hours prior to the
start of waler restricion. [f notice is hand delivered, the utility cannot enforce the provisions of the plan
for 24 hours afler notice 13 provided. The written nolice o customers will contain the following
information:

I. the date restrictions will begin,

2. the circumstances that wiggered the restrictions,

3. the stages of response and explanation of the restrictions to be implemented, and
4. an cxplanation of the consequences for violations.

The atility must notify the TCEQ by telephone at (512) 239-4091, or clecironic mail at
waterip onia teey. stare. teey prior to implementing Stage HI and_must notifv in writing the Public
Drinking Watcr Scction at MC - 153, P.O. Box 13087, Austin. Lexas 78711-3087 within five (5)
working days of implementation including a copy of the utility's restriction notice. The utility must
file a status report of its restriction program with the TCEQ at the initiation and termination of
mandatory water use restrictions (i.c., Stages 11l and 1V).

Section 6 Violations
First violation - The customer will be noutied by wiilien notice of their specific violation
Subscyuent violations:

a. After wrilten notice, the utility may mstall a flow restricting device in the line fo
Limit the amount of water which will pass throngh the meter in a Z4-hour period.
The utility nay charge the customer for the actual cost of tnstalling and removing
the Mow restricting device, not to exceed 5150.00.

h. After written notice, the utility may discontinue service at tiemcler for a period
of seven {7} davs, o1 uatil the end ol 1he calendar month, whichever is LESS. The
reeonneet fee of the utility will apply for restoration of service

Section 7 Txemptions or Variances

The ufiliy may grant any customer an exempiion or variance from the drought cortingency plan for good
cause upon written request. A customer whu 13 refused an exemprion or variance may appeal such acuon
ol the ulility in writing to the Texas Comnussion on Environmental Quality. The utility will treat all
costomers equally concerning exemptions and vanances, and shall not discriminate in zrauting exemptions
and variances. No exemption or variance shall be retroactive or otherwise justity any violation of (his Plan
pceurring prior to the issuance of the variance.
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Scetion 8 Respanse Stages

Unless there iy w0 ilumediate and extreme reduction in water production, or other absolute necessity to
declare an emergency or severe condition, the wtility will initially declare Stage I restrictions. If, afier a
reasonable period of time, demand is not reduced enough to alleviate ontages, raduce the nisk of outages,
or comply with restrictions required by a court, government agency or other authority, Stage [ may be
implemented with Stage TIT to [ollow if necessary.

STAGE 1 - CUSTOMER AWARENFSS

Stage | will begin:

Every April 17 the utility will mail 2 public announcement to its customers. No notice to
TCEQ required.

Stage T will end:

Fvery September 30%, the utility will mail a public announcement {o iis customers. No
notice to TCEQ required.

Utility Measures:
This announcement will be designed (o increase customer awareness of water conservalion and
encourage the most efficlent use of water. A copy of the current public annouscement on watet

conservation awareness shall be kept on filc available for inspection by the TCEQ.

Voluntary Water Use Restrictions:

Water customers are requested o voluntacily limit the use of water for non-essential purposes and
fo practice waler conscrvalion.

STAGE 11 - YOLUNTARY WATER CONSERVATION:

Target: Achicve a 10 pereent reduction in daily water demand.

The waler ulilily will implement Stage 2 when any one of the selected triggers is reached:
Supply-Based Trigpers:
Anmal waier use cquals 8¢ % of well permit/Water Right/purchased water contract amount

Demand- or Capacily-Buscd Triepers:

Total daily demand as % of storage capacity 83 %

Upon initiation and {erminalion of Stage II, the utility will mail a public announcement to its
customers. No notice to TCEQ required.

Requirements for Termination:
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Stage IT of the Plan may end when all of the conditions listed as friggering events have ceased to
exist for a period of three (3) consecutive days. Upon termination of Stage II, Stage 1 becomes
aperalive.

ility Moasures:

Visually inspect lines and repair leaks on a daily basis. Monthly review of customer use records
and follow-up on any that have unusually high usage. Redunce thushing ol water mains to dead end
flushings and water quality jssucs,

Voluntary Water Use Restrictions;

1.

(9]

Restricted Hours: Outside walcring is allowed daily, but only during periods specifically
described in the customer notice; between 10:00 p.n1. and 5:00 aan. for examplc; or

Restrcled DaysMHours: Water customers are tequested to voluntarily limit the irrigation
of landscaped areas with hose-end sprinklors ot aulomalic irrigation systems. Customers
are requosted (o Hmit outdoor water use to Mondays for water customers with a sireel
nddress ending with the numbers [, 2, or 3, Wednesdays for water enstomers with a
street address ending with the numbers 4, 5, or 6. and Fridays for waler customers
with n street address ending with the numbers 7, 8, 9, ox 0. Irrigation of landscaped
areas is further limited to the hours of 12:00 midnight until 10:00 a.m. and between 8:00
p.m. and 12:00 midnight on designated walcring ays. However, irrigation of landscaped
arcas is permilled at anvtime if it is by means of a hand-held hose, a fancet-filled bucket or
watering can of five (5} gallons or less, or drip irrigation systent; or

Other uses that waste water such as water running down the guiler.

STAGE Ul - MANDATORY WATER USE RESTRICTIONS:

Target: Achicve a 25 pereent veduction in daily water demand.

The water utility will implement Stage IT whon uny one of the selected triggers is reached:

Suppl

v-Based Trigeen

Arnual water use cquals 85 % of well permit/Water Right/purchased water contracl
amount.

Demand- or Capacitv-Based Triggers

Total daily demand as % of storage capacity 90 %

Upon initiation and termination of Stage 1, the utilicy will mail a public announcement to
its customers. Notice to TCEQ required.

Reguirements for Terminalion:
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Stage 111 of the Plan may end when all of the conditions listed as triggeting events have ceased ta
exist for a period of three (3) consecutive days. Upon termination of Stage 111, Stage 1T becomes
operative.

Utility Measures:

Visually inspect lines and repuir leaks on a regular basis, Flushing is prohibited except for dead
end mains.

Mandatory Waler Use Restrictions:

The following walcr use restrictions shall apply to all customers.,

1.

~1

Irrigation of landscaped areas with hose-end sprinklers or automatic iirigation syslems
shall he lmited to Mondays for water enstomers with a street address ending with the
numbers 1,2, or 3, Wednesdays for water customers veith a street address ending with
the numbers 4, 5, or 6, and Kridays for water customers with a sireet address ending
with the aumbers 7, 8, 9, or 0. Trigation of landscaped areas is further limited to the
hours of 12:00 midnight until 10:00 a.m. and belween 8:00 pm. and 12:00 midnight on
designated watering days. [Towever, irrigation of landscaped areas is permitted at anytime
if it is by means of a hand-held hose, a faucet-filted buckel or watering can of five (5)
gallens or less, or drip irrigation system.

Use of water to wash any molor vehicle, motorbike, boat, trailer, airplane or other vehicle
is prohibited except on designated watering days between the hours of 12:00 midnight and
10:00 a.m. and hetween 8:00 p.m. and 12:00 midnight. Such washing, when allowed, shall
be done with a hand-held bucket or a hand-held hose equipped with a positive shutoff
nozzle for quick rinses. VYchicle washing mayv be done at any dme on the immediate
premises of @ commercial car wash or commercial service station. Further, such washing
may be exemptled from these regulations if the health, safety, and welfare of the public are
conlingent upon frequent vehicle cleansing, such as garbage wucks and vehicles used to
transport food and perishables.

Use of water to fill, refill, or add to any indoor or ouldoor swimming pools, wading pools,
or a Jacuz£® type pool are prohibited except on designated walering duys between the
hours of 12:00 midnight and 10:00 a.m. and between R8:00 pan. and 12:00 midnight.

Operation of any ornamental fountain or pond for aesthetic nr scenic purposes is prohibited
except where necessary o support aquatic life or where such fountains or ponds arc
equipped with a recirculation system.

Use of water from hydrants or flush valves shall be limited to maintaining public health,
safety, and weltare,

Use of water for the irrigation of golf courses, parks, and green belt areas are prohibitcd
excepl by hand-held hose and only on designated watering days between the hours 12:00
midnight and 10:00 a.tn. and between §:00 p.o. and 12:00 midnight,

‘The following uses of water arc defined us non-essential and are prohibited:

177



a. wash down of any sidewalks, walkways, driveways, parking lots, rennis
courts, or other hard-surfaced areas;

h, usc of walcr 1o wash down buildings or structures for purposes other than
immediate fire protection;

c. sc of water for dusl control;

d. flushing gutters or permitting water to ron or accumulate in any guiter or
streef;

€. failure to repair a controllable leak(s) within a reasonable period aficr
having been given notice dirceling the repair of such leak(s); and

£ any waste of water.

STAGE IV - CRITICAL WATKER USE RESTRICTIONS:

Target: Achieve a 50 percent reduction in daily water demand.

The water utility will implement Stage 1V when any one of the selected triggers is rcached;

Supply-Based Triggers:
Annual water use equals 90 % of well permit/Water Right/purchased water confract amount

Demand- or Capacity-Based Trigpers: (check at least one and fill in the appropriate value)
Total daily demand as % of storage capacity 95 %

Upon initiation and termination of Stage IV, the utility will mail a public announcemert to
its customers. Notiee to TCEQ requirer.

Requirements for Termination:

Stage 1V of the Plan mayv be rescinded when all of (he condidons listed as triggering evenis have
ceased 1o exist for a period of three (3) consecutive days. Upon termination of Stage 1V, Stage 1T
becomes operative.
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Operational Meagures:

The utility shall visually inspeel lines and repair leaks on a daily basis. Flushing s prohibited
except for dead end mains and only between the hours of 9:00 p.m. and 3:00 am. Emergency
interconnects or alternative supply arrangements shall be initiated. All meters shall be read as often
a8 necessary o insure compliance with this program for the benefit of all the customers.

Mandatory Water Use Restrictions: (all outdoor use of walcr is prohibited)

1. Trrigation of landscaped areas is absolutely prohibited.

2. Use of waler to wash any motor vehicle, motorbike, boat, trailer, airplune or other vehicle
is absolutely prohibited.

SYSTEM QUTAGE or SUPPT.Y CONTAMINATION

Notify TCEQ Regional Office immediatcly.

Individuals are entitled to request and review their personal information that the agency gathers on its
forms. ‘They may also have any errors in their information corrected. To review such information,
conlack us at 512-239-3282.
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GULF UTILITY
Dead End Flushing Procedure

l. Goal

The purpose of the flushing program is to provide a satc high quality water supply to the customers Debris can
enter and accumulate in a water distribution system. Disinfectant residuals can deplete duc 1o low usage and
disinfectants may combine with materials in the system to form undesirable byproducts. Each of these
situations may be carrected by an adequate flushing program

i Flushing Points

Each water system has its own desigrated flushing points that will be assigned when a flushing work order has
been created.

. Guideline:
1. Start at or near a source of supply and waork outward into the distribution system.
2. Open the fire hydrant or blow-off valve slawly
3. Direct flushing water away from traffic, pedestrians and private property.
4.  Avoid damage to lawns and yards by the use of a mcter lid to protected the grassy area that would be
aftected
5. Avoid flooding, which can cause traffic problems
6. Assure Lhat the system pressure in nearby areas do drop below 138 kPa (70 psi}
7. Record all pertinent data regarding the flushing operation in the mobile app
8. Note any all repair work that is needed
8. When estimating gallons used please use the following calculations

Fire Hydrants: 100 Gals per foot per min flushed. (Example: If a hydrant is flows 3 ft. out when flushed
for 15 mins it would have flushed approx, 4500 gallons)

Blow Offs: 27 pipes not reduced or expanded produce 300 gallons per minute at 4-5ft of distance

v, Plan Of Action
1. Asystematic flushing of the entire distribution system will be conducted annually or more often if
required to maintain water quality. Individual sites will be flushed as needed. The flushing program will
ensure that:
a. Dead end/ low usage mains are flushed monthly
b. Drinking water standards are met
c. Sediment and air are removed
d. The required Free/Total chlorine residual is maintained
7. lnsome instances specific areas of distribution system may need to be flushed more frequently to
correct problems. These problems may include but arc not limited to the following:
a. Airinthe lines
b. Sediment in the lines
c. Maintaining the Free/Total Chlorine Residuals
d. Taste, odor of color problems
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Page 14
3. Flushing will be performed by Licensed Operators and Field Technicians
4. Following line repairs, main lines will be flushed to remuove air and sediment from the repaired section
of the line. If disinfection is necessary the line will be flushed to remove the high chlorine content.
During flushing, water containing high chlorine concentrations should be flushed on relatively flat
ground so as not to contaminate a receiving stream or bady of water.
5. Flushing should continue until the following conditions are met:
a. The hydrant/blow off has been flushed for a 15 minutes
The Free/Total chlorine residuals reaches a min of 1.0 mg/|
No air is detected
Water is clear with no visible sediment
No object able taste or odor remains

oo o

** ¥ Note: When flushing hydrants or blow offs that are in a grassy area that can be affected by the water a meter box
lid will be placed in that area to prevent any damage to yard.

V.  Record Keeping

Records of each flushing will be maintained on on a cloud based company website and in Kardia. These
records will include the following:

Water System Name

Date

Time Start

Time Finished

Blow off/ Hydrant Location

Starting Condition

Gallons Used

The Free/Total residual after flushing
Person responsible

@ oth o0 oo

‘TAP



Texas Commission on Knviranmental Quality

Custamer Service luspection Certilicate

d

11
all

Form TCEQ-20699 - I[nstructions

(

| S
TCEQ

General Instructions:

The purpose of torm TCEQ-20699 is to certify the identification and prevention of cross conoccetions, potential
contaminant hazards, and illegal lead materials as per Title 30 of the Texas Administrative Cade(30 TAC)
290.46(7)(4). The torm can be completed one of two ways:

[. The form can be printed and completed manually, or;
2. The form can he completed clectronically through an elecuonic medium (tablet, laptop computer, etc.).
The yellow arcas on the fornn cau be comploted electronically.

NOTE: The form is intended to be completed on-site while the inspection is vccarring. If the form is
completed electronically, the electronic device must also be on-site jor proper use of this form.

The form must be printed and signed by the Inspector that performed the work. The hardcopy original or a

copy must be provided o the Public Water System (PWS) for record keeping purposes as specified in 30 74C
290.46()3HE)(v).

Specific Instructions:
Please follow these instructions when completing Form TCEQ-20699:

[. Check boxes: If completing the form electronically, all check boxces are highlighted in vellow and can
be selected 10 make the desired indication. Scleeting a box will insert an “X” in the box.

2. Remarks: The “Roeniarks™ scetion of the lorm is expandable, which means your final report can he more
than one page. Make sure to include all pages when submitting to the local water purveyor.
TCEQ-20699 (Rev. 11-12-15) Page 1 of 2
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Texas Commission on Environmental Quality
Customer Service Inspection Certificate

Name of PWS:

PWS 1D #:

Location of Service: |

Reason for Inspection: NeWw CONSITUCTION .oecii et s O +
Existing service where contaminant hazards are suspected ............ -
Major renovation or expansion of distribution facilities ..................... (RS

I , upon inspection of the private water distribution facilities
connected to the aforementioned public water supply do hereby certify that, to the hest of my
knowledge:

Compliance | Non-Compliance

T (1] No direct connection between the public drinking water supply
[ O and a potential source of contamination exists. Potential
sources of contamination are isolated from the public water
system by an air gap or an approprlate backflow prevention
assembly in accordance with Commission regulations.

—"

+ (2)1 No cross-connection between the public drinking water supply and
. | a private water sysiem exists. Where an actual air gap is not
maintained beiween the public water supply and a private water
supply, an approved reduced pressure principle backfiow
prevention assembly is properly installed and a service agreemsnt
exists for annual inspection and testing by a certilied backflow
prevention assembly tester.

{3)| Mo connection exists which would allow the return of waler used
for condensing, cooling or industrial processes back to the public

- water supply. _J

(4)] No pipe or pipe fitting which contains more than 8.0% lead exists
O in private water distribution facilities installed on or after July 1,
1988 and prior to January 4, 2014.

(5){ Plumbing installed after January 4, 2014 bears the expected

[ labeling indicating <0.25% lead content. If not properly labeled,
please provide written comment.

D-+I
O

-+ O-—-

} (6} No solder or flux which contains more than 0.2% lead exists in
O O private water disfribution facilities installed on or after July

i1 1988.
| further certify that the {following materials were used in the installation of the private water distribution facilities:
Sarvica lines; Lead O Copper + O PVC + 0 Other + 3
Solder; Lead+ O Lead Free [0 SolventWeld+ O Other + 0O

| recognize that this document shall become a permanent recerd of the aforementionad Public Water System and
that 1 am legally responsible for the validity of the information | have provided.

.
Remarks:

[ Signature of inspector: Registration Number:

. Title: ~ Type of Registration: |

lv Date: ]

TCEQ-20699 (Rev. 11-12-15) Page 2 of 2



L TP pArEFLTCEQ Public Water Sybtentor Sewer (WastewaterMnformation 1 - ot T D W

Complete Part F for FACH Public Water or Sewer system to be transferred subject to approval of the transaction.
Attach a separate sheet with this information if you need more gpace for additional systems being transferreed.

22. A,  ForPublic Water System (PWS):
TCEQ PWS Identification Number: IA0210042 = . 7 4 (7dizitm)
Name of PWS; “akewpod Estates.

Daic of last TCEQ compliance inspection; 111442018 -5 . 1 (antach TCEQ letter)

Subdivisions served: ‘Lakewood Estates

B. For Sewer scrvicc:

TCEQ Water Quality (W(Q) Discharge Permit Number: W " <+ .70 1 (BdigtD)

Name of Wastewater Facility: <. |~

Name of Permitee: 0% 2 . e iy

Date of last TCRQ compliance inspeclion; © 7% T2 (attach TCRQ letter)

Subdivisions served; * U

Date of application 1o transfer permil submitted 10 TCEQ: LU N S T

23.  listthe number of existing councctions, by meter/connection type, to be affected by the proposed transaction:

F'Water Sewer
Non-metered 2" Residential
80 | 5/8”or3/4" 3” Commercial
1" 4”7 o Industrial
1% - - | Other - Qther _
Total Water Connections: ‘ 80 Tolal Sewer Connections: -

24, A, Areany improvements required to meet TCEQ or Commission standards?
(M| No [ ] ves

B.  Provide details on each required major capital improveroent ncocssary Lo correct deficiencies to meet the 'L'CEQ or
Commission standards (attach any engineering reports or TCEQ approval lctiers):

) Deseription of the Capital Improvement: Estimated Completion Date: | Estimated Cost:
C. Is there a moratonium on new connections?

E No Yes:

25, Does the system being trans{orred oporale within the corporate boundaries of a municipality?

D No [—| Yes: (name of municipality)

If yes, indicate the number of customers within the municipal boundary.

Walcr: Sewer:

PUCY Sale, Iransfer, Merger 184
Page 9 of 20 (March 2018}



Capacily is purchased fromu

26, Al Does the system being (tansflerred purchase water or sewer treatment capacity from another source?

I:] Nu I:I Yesi [lyes, attach a copy of purchase agresment or contract,

Water:

Sewer;

B, Is the PWS required to purchase water to meet capacity requirements or drinking water standards?
[JNe [ Yes

C. ‘What is the amount of water supply or sewer treatment purchased, per the agreement or contract? Whal s
the percent of overall demand supplied by purchascd water or sewer treatment (if any)?

Amountin Gallong Percent of demand

Water; 0.00%

Sewer: 0.00%

D. Will the purchase agreement or contract be transferred to the Transferee?

[:] No D Yes:

area?

27.  Does the PWS or scwer lreatment plant have adequale capacity Lo meet the current and projected demands in the requested

[:] No D Yes;

sewer utility service:

28.  List the name, class, and I'CEQ license number of the operator that will be responsible fur the operations of the water or

Nuame (as it appears on license) | Class License No. Water or Scwer

ALL applications require mapping information {o be [ed in conjunction with the STM application,
Read question 29 A and B to defermine what informatiorn is required for your application.

.
I.

il

29. A. For applications requesting io transfer an entire CCN, without a CCN boundary adjustment, provide the following
mapping information with ecach of the seven (7) copies of the application:

1. A general location {small scale) map identifying the requested area in reference to the ncarcst county
boundary, city, or town. The following guidance should be adhered to:

It the application requests (o trunsfer certificated service areas for both water and sewer,
separate maps must be provided for each.

A hand drawn map, graphic, or diagram of the requested arca is nol vonsidered an
acceplable mapping document.

PUCT Sale, Transfer, Merger
Page 10 of 20 (March 2018)




PWS._0210042_C0.20181114_ACR
“Jon Niermann, Chalrmar
Emily Lindley, Commisstoner
Taby Baker, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

November 14, 2018

Ms, Jamie Kindred, Regulatory Compliance Manager
Gulf Utility Service, Inc.

PO Box 621008

Houston, Texas 77269

Re: Lakewood Estates ~ PWS ID No. 0210042
Review of Request for Alternative Capacity Requirement
Brazos County, Texas
RN 102677069 | CN 803827353

Dear Ms. Kindred,

On Qctober 1, 2018, the Texas Commission on Environmental Quality (TCEQ) received your
letter dated September 24, 2018, responding to the TCEQ letter dated September 14, 2018,
which addressed your request for an alternative capacity requirement (ACR) for the Lakewood
Estates public water system (PWS ID No, 0210042). ACRs are granted in accordance with the
requirements specified in Title 30 of the Texas Administrative Code {30 TAC) §290.45(g). The
regulations found in 30 TAC §290.45(b)(1)(C)(ii} require community groundwater public water
systems (PWSs) serving 50 to 250 connections to comply with a total storage capacity of 200
gallons per connection, Your letter requested that ooly weekly-usage data be required for
collection to support an ACR request for total storage capacity.

Per a conversation between you, Stephanie Escobar, Team Leader of the Techuical Review and
Oversight Team (TROT), and TROT staff on October 25, 2018, the ACR requiremaent to collect
daily usage data for an ACR request is required by rule under 30 TAC §290.45(g)(1}(B). Because
the Lakewood Estates system is required to collect weekly data per 30 TAC
§290.46()3)ANLUYUD, the approval of a temporary ACR allows the system to acguire the 36-
months of daily usage data that is required by rule for us to reviesy an ACR request. Therefore,
we are unable to approve your request to allow an ACR calcularion using weekly-usage data
for the Lakewood Estates system. Daily-usage data must be collected and submitted o the
TCEQ TROT for a final review of your ACR request. This data nmst be submitted before your
temporary ACR expires on January 14, 2021.

During the conference call on October 25, 2018, you proposed the idea of utilizing remote data
loggers to capture data at the meter remotely. We acknowledge that implementation of
installing a data logger may take sorne time and may resuit in the 36-month collection of data
to be completed after the temporary ACR expires. If an extension to this temporary ACR is
required, please submit a written request to the TROT at the address listed at the end of this
letter.

.0, Box 13087 « Austin, Texas 78711-3087 * 512-239-1000 * iceq.texas.gov

Tooab . How I5 our customer service? tced.téxas.gov/customersurvey
primied on recyeled papc



Ms. Jamie Kindred, Regulatory Complisnce Manager
Page 2 of 2
November 14, 2018

If you have questions concerning this letter, or if we can be of additional assistance, please

contact Cecilia Chavez at Cecilia.Chavez@tceq.texas.goy, by telephone at (512} 239-2448, or by
correspondence at the following address:

Texas Commission on Environmental (nality
Technical Review & Oversight Team (MC 159)
P.0Q. Box 13087

Austin, Texas 78711-3087

I you are unable to contact Ms. Chavez, please contact another member of the Technical
Review and Oversight Team at 512-239-4691.

Stucerely,

{he—=—

Joelfiumpp, Manager

Pl d Technical Review Section

Wa upply Division

Texas Commission on Environmental Quality

JPK/ccV

Ce: Mr. Gregory P. Pappas, Owner, Nerro Supply, LLC PO Box 681008
Houston, TX 77269-1008
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TENAS COBMBISSION ON ENVIRONMENTAL OUALITY
Preccian Teaon v Redmeae and Fosceniing dolia e

December 15, 2017

CERTIFIED MAIL #7017 1450 0000 5039 2015
RETURN RECEIPT REQUESTED

Mr. Gregory Pappas, Manager
Nerro Supply LLC

P.0. Box 691008

Houston, TN 77269

Re:  Acceptance of Compliance Plan for:
Lakewood Estates, Brazos County, T'exas
TCEQ ID No : RN102677069, PWS ID No.: 02100 42

Dear Mr. Pappas:

The Texas Commission on Envicommental Quality (TCEQ) Waco Regional Office has completed a
review of the compliance plan and additional information that you submitied August 25, 2017 and
QOcteber 26, 2017 for resolving the alleged violation dealing with inadequate total storage capacity.
This alleged violabon was nated during the imvestigntion of the above-referenced  facilily
conducted on November 3, 2006, The complinnee plan with the additional information appears
to identify necessary corrective action tor the alleged violation. We will monitor vour progress in
implementing  the corrective  action. You  should  submit  complisnce  documentation
demonstrating the total storage capacity requirement has been met to our otfice by Januvary 31,
2018. Please be advised, though, that if we determine during follow-up moniloring that you are
not working towards compliance or the problem has esealated, (urther enforcement action will be
considered.

The Texas Commission on Environmental Quality appreciales your assistance in this inatter and
anticipates that you will resolve the alleged violation as required in order to protect the State's
environment. If you or members of your stafl have any questions, please feel free to contact Me.
Hudson Tuller in the Waco Regional Office at (254) 751-0335.

Sinecerely,

Z [:l,‘/(,/\\é

Richard Monreal
Water Scetion Manager
Waca Regional Office

RM/HT/gb
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LAKEWOOQD ESTATES

Investigation #

InvestiGation Bate: 11/20/2017
, BRAZOS COUNTY,

Additional ID(s): 0210042

Track Mo: 625073
30 TAC Chapter 280.45(b){1){CHii)

Corapliance Due Date: 61/31/2018

Alleged Violation:

Invastigation; 1371516 Cornment Date: 11/30/2016

Falfure to mest a total siorage capacity of 200 gallons per connection.

Cormmunily water systems with 50 to 250 connections must meet a {otal storage capacity of
200 galions per conmection,

During theNovamber 3, 2016 compliance Iavestigation, it was noted that Lekeweod Estates
11,000 gal ground waler slorage tank does not meet the total sterage tank capacily

requirement. Due to there being 78 active conneclions at least a 15,600 gal ground water
slorage tank is required.
Investigation: 1408347 Comment Date: 047272017

Failure to maet a total storage capacity of 200 gallens per connection.

As of the Aprll 27, 2017, file raview investigation, no complianss dectimentation had been
received from Nerra Supply LLC,
Investigation: 1438736 Comment Date; 08/26/2017

Fallure to mest a lotal storage capacily of 200 gallans per connection.

Recommended Carrective Action: Submit documentation showing the public water supply
pravides at least 200 gallons per connection of storage capacily.

Track No: 825075
30 YAC Chapter 290.109{d){1)(8)

Alleged Violation;

fnvestigation: 1871518 Camment Date: 11/30/2016

Failure to collect distribution coliform samples at locations specified in the monltoring plan.

Publle water systams shall collect distribution coliform samples at locations specified in the
system's manitaring plan,

During the November 3, 2016 cornpliance investigation, it was noted that none of the monthiy
distribution coliform samples were collected from locations specified In the monitoring plan.

Invastigation: 1408347 Comment Dale; 05/0512017

Failure 1o collect distribution coliform samples at locations specified in the monitoring plan.

Manitoring raquirements for microbial contaminants, Public water systems shall collect
samples for total coliform, fecal coliform, E. coll (or othar approvad fecal Indicatar) at
Summary of Investigatien Findings Pagoiof2
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LAKEWOOD ESTATES Investigation # 1438738

sampling sites and a sample collection achedule, as deslgnaled by the puplic water systar,
which are subject to review and revislon as directed by the sxeculive director. All compllance
samples must be collected at sampling sites and a sample collection scheduis 1hat are
representative of water througheut the distribution system and shall be reflecied in the public
walsr systerm's Sample Siting Plan and includad with the public water system's monitoring
plan in accordance with §260.121 of this title (relating to Monitoring Plans). All public water
systems shall develop a written Sample Siting Plan as described in paragraph (6} of this
subsection,

As af the April 27, 2017, fle review investigation, ne compliance documentation had been
recelved from Nerro Supply LLC.
Investigation: 1438736 Commant Date; 1200772017

Failure to colfect distribution coliform samplss at locations specified in the monltoring plan.

Resolution: On August 25, 2017, the TCEQ Waco regional office recieved copies of the
distribution coliform sample results for the months of November through January showing that
collform samples are being collected from the locations specified in the monitoring plan.

Track No: 625077
30 TAC Chapter 280.46{f)(2)

Alleged Violation:
Investigation: 1371516 Comment Date: 11/30/2016

Failure to provide water system records at the time of an inspection.

The public water system's aperating records must be accassible for review during Inspections
and be avallable to the exacutive director upon request,

During the November 3, 2016 compliance investigation, it was noted that the foliowing
records were not provided: Dlslrlbut[on Systermn Map, and a Drought Contingency Plan.
Investigation: 1409347 . oo Comment Date: 04/27/2017

Failura to provide water systam records at the time of an inspection.

As of the April 27, 2017, file review invesligation, ne compliance documsantation had been
receivad from Netro Supply LLC.
Investigation; 1438736 Comment Date: 12/07/2017

Failure to provide water system records at the time of-an-inspection.

Resolutfan: OnAugustérzOﬁ'ﬁétTCEQ Whaco regional office racisved a copy of the
—pisfribution Syslem Map, and the Drought Contigency Plan.

summary of lnvestigation Findings Pago2of2
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Complete Part F for EACH Public Water or Sewer system to be transferred subject to appraval of the trapsaction.
Attach a separatc shecet with ¢his information if you need more space for additional systems being trausferred.

22. A.  For Public Water System (PWS):
TCEQ PWS Identification Number: TXO20003’ A (i D)

Name of PWS: Little @ak Forest Subdmsmn

Date of last TCEQ compliance inspection: : 7/ 26/ 2017 "1 {altach TCEQ letter)
Subdivisions served: ‘LittlerOaK: Forest

B. For Scwer service:

TCEQ Water Quality {WQ) Discharge Permit Number: SWan

Name of Waslcwaler Facility: -

Name of Permitee: .

Date ol last TCEQ compliance inspection: .-

Subdivisions served: &34

Datc of application Lo transfer permit sybmitred to TCEQ: -

23.  List tho numbuer of gxis#ing conuections, by meter/connection type, to be affected by the proposcd transaction:

Water Sewer
Non-metered 2” i Residential
36 | 5/87or 3/4" 3” ) Commercial
1” 47 Industrial
14 o | Other Other
Total Water Conneclions: a8 Total Sewer Connections:
24, A, Are any improvements required to meet TCREQ or Commission standards?

@ No D Yes

B. Provide details on each required major capilal improvement necessary to correct deficiencies to meel the TCEQ or
Commission standards (attach any engincering roports or TCEQ approval letters):

Description of the Capital Improvement: Estimated Completion Date: | Hstimated Cost:

v
(I

Does the system being transferred operate within the corporate boundaries of'a municipality?

U No [_l Yes: ' (name of municipality)

If yes, indicate the number of customers within the municipal boundary.

Water: ~ Sewen

PUCT Sale, Transler, Merger 192
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2, Al Does the system being transferred purchase walcr or sewer treatment capacity from another source?
No - | Yes: If yes, attach a copy of purchase agreement or contract,

Capacity is purchased fronu

Water:

Sewer:

B. Is the PWS required to purchase water to miccl capacity requirements or drinking water standards?
I:I No D Yes

C. What is the amount of water supply or sewer treaiment purchased, per the agreement or contract? What i3
the percent ol overall demand supplied by purchased water or sewer treatment (il any)?

Aamount in Gallons Percent of demand
Water: 0.00%
Sewer: 0.00%

D, Will the purchase agreement or contract be iranslerred to the Transferee?
I:I No I::I Yes:

27.  Does the PWS or sewer treatment plant have adequalc capacity to meet the current and projected demands in the requested
drea?

D No u Yes:

28.  List the namc, class, and TCEQ license number of the operator that will be responsible for the operations of the water or
sewer utility scrvice:

Name {as it appears on license) | Class License No, Water or Sewer

TSR e S

ALL applications require mapping informatien (o be filed in conjunction with the STM applicafion.
Read question 29 A and B to determine what information is required for your application.

T Sy

e R e P T AT
e e

R AN g SR &1

29. A, For applicalions requesting to transfer an entire CCN, without a CCN houndary adjustwent, provide the following
mapping information with cach of the seven (7) copies of the application:

1. A general location (small scalc) map identifying the requested area in reference 1o the nearest county
boundary, city, or town. The following puidunce should be adhered to:

i If the application requests to transfer cediticated scrvice areas for both water and sewer,
separate maps must be provided for each.

ii. A hand dvawn maup, graphic, or diagram of the requested area is not considered an
acceplable mapping document.

PUCT Salc, Transfer, Merger 193
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TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution E D
August 29, 2017 gCEW
CERTIFIED MAIL #7017 1450 0000 5039 1711 .
RETURN RECEIPT REQUESTED TCEQ p,ooﬂ

Mr. Gregory Pappas, Manager
Nerro Supply LLC

P.0. Box 691008

Houston, TX 77269

Re: Notice of Violation for the Comprehensive Compliance Investigation at:
Little Qak Forest Subdivision, Burleson County, Texas
Regulated Entity No.: 102676202, TCEQ ID Nou.: 0260037

Dear Mr. Pappas:

On July 26, 2017, Katelyn Mehringer and Hudsonr Tuller of the Texas Commission on
Enviromncntal Quality (TCEQ) Waca Reglonal Office conducted an investigation of the abowve-
referenced regulated entity 1o cvaluate compliance with applicable requirements for a public

water supply. Bnclosed is @ sumumary which lists the jnvestigation findings. DTring the
investigation, some concerns were noted which were alleged noncomplianices that have been
resolved as Areas of Concern based on subsequent corrective activn. In addition, certain
outstanding alleged violations were identified for which compliance documentation is required.
Please submit to this office by November 27, 2017, a written description of corrective action
taken and the required documenitation demonstrating that compliance has been achieved for
each of the outstanding alleged vivlations.

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obraining
TCEQ Rules (GI 032) are located on our agency website at http://www.tceg. sfate.txus for your
réference. If you wonid like a hard copy of this brachuyre malled to you, you may eall and request
one from either the Waco Regional Gffice at (254) 751-0335 or the Cénival Office Publications
Ordering Tearn at (512) 239-0028.

The TCEQ apprecidtes your assistance in this matter. Please note that the Legislature has granted .
TCEQ enforcement powers which we may exercise to e¢nsure compliance with environmental
regulatory requirements, We anticipate that you will resolve the alleged violations as required in.
order to protect the State's environunent. If you have additional information that we are unaware
of, you have the opportunity to contest the viclations documented in this notlcé. Should you
choose to do 30, you must notify the Waco Reglonal Office within 10 days from the date of this
letter. At that time, I will schedule a viclation review mecting to be condueted within 21 days
from the date of this letter. However, please be adviged that if you decide tq participate in the
violation review process, the TCEQ may still require you to adhere to the compliance schedule
inchuded in. the attached Summary of Investigation Findings wntil an official decigion is made
regarding the status of any or all of the contested violdtions.

’J‘CEQ~ R_egion 8 + 6801 Sanger Ave,, Ste. 2500 » Waco, Texas 76710-7826 » 254-751-0333 » Fax 254-772-0241

Austin Headguarters: 512-239-1000 tééq,texns.gov o Haw is our custorner sefvice? icéd.texas.gav/custéﬁérsliwev 194



Mr. Pappas

- Page 2
August 28, 2017

i '{ «-:5
My I 5 you*‘og members of yoor staff have any queqtions please feel free to contact Ms. Katelyn

b Mehringef in‘the Waco Regifmal Office at (254) 751- -0335.
..i &S “!FJ

Smcerely,
fi’f.”{‘(‘:} 3', Jor

SE N y
s A~

Richiard Monreal
Water Section Manager .
Yaco Regional Office

RM/KM/gb . ' .

Enclosure! Summary of lnvestigation Findings
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[ LITTLE OAK FOREST SUBDIVISION Investigation #

_ Investiystine Date: 07/2612017
, BURLESON COUNTY,

Additional (D{s}: 0260037

EME LG e i
Neoor . s Yo T

N

.
;@r
rana:

EQ@ATE B0 A&
Track No: 651425 Compliance Dus Date; 11/27/2017
30 TAC Chapter 230.46{1)
Alleged Violation:
Invegtigation; 1434827 Comment Date: 08/22/2017

Failure to flush dead-end malins on a monthly basis.

All dead-end inains must be flushed at monthly intervals. Dead-end lines and other mains
shall be flushed as needed if water quality complaints are recelved from the water customers
or if disinfactant residuals fall below acceptable levels as specified in §280.11G of this title.

It was noted during the duly 26, 2017, compliance investigation that Little Oak Forest
Subdivision has no documentation of flushing any dead-end malns,

Recommended Corrective Action: The documaentation received in the TCEQ Regional Offica
on August 4, 2017, did not contain the required compliance documentation far this viplation,
Although a flushing procedure was receivad, 90 days of flushing records are required as
sufficient compliance documentation.

Track No: 851431 Compliance Due Date: 13/27)2047
30 TAC Chaptet 290.46{n){2)

Alleged Violation:
investigation: 1434827 GComment Date; 08/21/2017
ry -

Fallure to maintain a distribution system map with valves and mzins indicated.

An accurate and up-to-date map of the distribution system shall be available so that valves
and mains can be easlly located during emergencies.

During the July 26, 2017, compliance inspection, it was noted that Little Oak Forest
Subdlvision did nat have an up fo date distrlbutton system map with valves and mains
Indicated.

Recammended Corrective Action: The dacumentation recauved in the TCEQ Regional Office
on August 4, 2017, did nat contaln the required compliance documientation for this violation,
Although an up to date distribution map was received, mapped distribution (ine slzes are
raquirad as sufficierit compliance documshtation.

Track No: 51606 Gompliance Due Datae: 14/27/2017
30 TAC Chapter 290.46(s)(1}

Alleged Violation;
Investigation: 1434827 Comment Date; 08/22/2017

Faitura to calibrats a well meter evary three years,

Woell meters required by §290.41(c)(3){N) of this tifls shall ba calibrated at least once eVefy
Summary of Investigatlon Findings . ' Page 1 of 3
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A

LITTLE OAK FOREST SUBDIVISION

Investigation # 1434827
" thres years.

During the July 26, 2017, compliance Inspsction, it was noted that Little Oak Forest
Subdivision had no documentation shawing the fast timé the well meter was calibrated.

Recommended Corrective Action: The documentation recaived In the TCEQ Regional Ofﬂce
on August 4, 2017, did not contaln the requirad compliance docurnentation for this viclation.

Although a well meter callbration was completad, resulls were not within AWWA standards of
- 1.5%-2.0%.

»

Track No; 651812 Compillance Due Date: 11/27/2017
30 TAC Chapter 290.45(b}(1)(A){i}

Alleged Violation:

Invastigation: 1434827 Comment Date; 08/22/2017

Fallure to meef the minimum well ¢apacity requirement,

Groundwater supplies must meet the following requirements,

{A) If fower than 50 connections without ground siorage, the system must meet the following *
requirements:

{i} s wall capacity of 1.5 gallons per minute {gpm) per connection; [}

Durlng the July 26, 2017, compliarice inspactioh, it was noted that Little Osk Forest .
Subdivision is at 33% dPﬁclenoy of supply requtrements as defined in 30 TAC 290.45. The
required produstion capadity is 45 GPM for the 30 connettions ssrved, During ths compliance
investigation, the well productibn was determined to be 30 GPM.

Recommended Gorrective Action: Subnit to the TCEQ Waco Regiorial Offics comphance

documantation to meet the minimum water capamty supply requiremants defined in 30 TAC i
§200.45.

r'yth'—

e AREAOF p@*ﬁcERNu’e‘?ﬁ T

NP % AR

Track No: 85153
JNTAC Chapter 290‘42(1)

Alteged Vlolanon .

Investigation: 1434827 Comment Date; 08/22/2017

Failure to utilize chemicaly conforming to ANSIANSF standards.

Treatment chemicals and media. All chemicals and any additional or replacement progess
media used in trealment of water supplied by public water systems must conform to
ANSINSF Standard 60 for Erinking Water Treatment Chemicals and ANSIINSF Standard 61
for Drinking Water System Components. Confotmarice with these standards must be
obteined by cettification of the product by an organizaﬂon accradited by ANSI

During the July 26, 2017, compiuance inspection, it was noted that Little Oak Faorest

Subdiviston did riot have proof of NSF certification for the sodium hypochiorite utiiized for
water treatmant,

Resofution: Compllance documentation received In the Waco Regianal Office on August 4,
2017, provided the NSF certification for the sodium hypochlorite.

Track No: 661594
30 TAC Chapter 290,36(w)

Alleged Vidlation;

Investigation: 1434827 Comment Date: 08/21/2017

Summaty of investigalion Findings PageZofd
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LITTLE OAK FOREST SUBDIVISION Investigation # 1434827

Falre [0 maintain mtarmnal procedures to noltity the execulive AIreclor in cass of an even! tat
negatively Impacts the drinking water.

All systems shall maintain internat procedurss to notffy the executive director by a toll-free
reporting phone number immediately of the following events, if the event may negatively
irmpact the production or dellvery of safe and adsguate drinking waler:

(1) an unusual or unexpigined unauthorlzed entry at property of the pubiic water system;
(2) ar act of terrarism agalnst the public water system;

(3) an unauthorlzed attempt to probe for or gain access to propristary information that
supparts the key activitles of the public water system;

{4) a theft of property that supports the kay activities of the public water system; or

(5) a natural disaster, accident, or act that results fh damage to the public water system.

Purlag the July 26, 2017, compllance inspection, it was noted that Little Oak Forest
Subdivision did not have the internal procedures to notify the execufive director In case of an
event that may negatively Impact the produgtion or delivery of safe drinking water,

- Resolutlon: Compliance documentation recelved in the Waco Reglonal Office on August 4,
2017, provided the internal procedures to notify the exectitive director In case any of thesa five
evants occur that may negatively impact the production or delivery of safe drinking water,

Surmary of Investigation Findings Paga 3 of 2
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fi’a, GULF UTILITY

1{:&"". SERVICE, I NC
g 281-355-1312
August 4, 2017

Katelyn Mehringer

Comprehensive Compliance Investigation
Little Oak Forest Subdivision

PWS 1D 260021

Ms, Mehringer,

Piease find the requested compliance items attached In reference to the Little Oak Forest compliance
investigation on July 26, 2017.

1. Fatlure to flush all dead end mains monthly.
s We have located and repaired the hroken flush valve in the system and will commence monthly
flushing. Qur flushing procedure is provided in Attachment A, page 2.
2. Failure to maintain a distribution system map with valves and mains.
+ The requested distribution map is provided in Attachment B, page 5.
3. Fallure to have NSF certification.
» We contacted our chemical supplier and had them place the correct labeling on the container.
They provided us with an image of the placed label. This image has been provided in
Attachment C, page 7.
4. Fallure to maintaln internal procedures 1o notify if these 5 events oceur.
» Our monitoring plan has been updated with the Homeland Security toli free number and will be
available at the facility. This information has been provided in Attachment D, pages 9-14.
5, Failure to calibrate well meter every 3 years.
" » A copy of the meter calibration record is provided in Attachment E, page 11.

If you have any gquestions or concerns, Teel free to contact us.

Sincerely,

Jamie Kindred
Compliance Associate
Gulf Utility Service, Inc.

inTo |

iEcHnaSeY )
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Page 14

LA

Dead End Flushing Procedure

I. Goal

The purpose of the flushing program isto provide a safe high quality water supply to the customers. Debris can
enter and accumulate in a water distribution system, Disinfectant reslduals can deplate due to low usage and
disinfectants may combine with materials in the system to form undesirable byproducts. Each of these
shtuations may be torrected by an adeguate flushing program

. Flushing Points

Each water system has its own designated flushing polnts that will be assigned when a flushing work order has
been created.

Il.  Guideline: .
1., Start at or neara source of supply and work outward into the distibution systent,
2. Open the fire hydrant or blow-off valve slowly
3. Direct flushing water away from traffic, pedestrians and private property,
4, Avold damage to fawns and yards by the use of a meter lid to protected the grassy area that would be
affected '
5. Avold flooding, which can cause traffic problems
6. Assure that the system pressure In nearby areas do drop below 138 kPa {20 psi}
7. Rerord all pertinent data regarding the flushing operation in the mobile app
8. Note any all repair work that is needed
9. When estimating gallons used please use the following calculations

Fire Hydrants: 100 Gals per foot per min flushed. {Exarple: If a hydrant is flows 3 ft. out when flushed
for 15 mins it would have flushed approx, 4500 gallons)

Blow Offs: 2" pipes not raduced or expanded produce 300 gallons per minute at 4-St of distance

V. Plan OF Action
1. Asystematic flushing of the entire distribution system will be conducted annually or more often if
required to maintain water quality. Individual sites will be flushed as needed. The flushing program will
ensure that:
a. Deadend/ low usage mains are flushed monthly
b. Drinking water standards are met
¢. Sediment and air are removed
d. The required Free/Total chlarine residual is maintatned
2. Insome instances specific areas of distribution system may need to be flushed more frequently to
correct problems. These problems may include but are not limited to the following:
a. Airinthe lines
b. Sediment in the lines
¢. Maintaining the Free/Total Chlorine Residuals
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d.

4

Taste, odor of color problems

3. Flushing will be performed hy Ucensed Operators and Field Technicians

4. Following line repalrs, main fines will be flushed to remove air and sediment from the repaired sectlon
of the line. if disinfection Is necessary the line will be flushed 1o remove the high chlorine content.
During flushing, water containing high chlorine concentrations should be flushed on relatively fiat
ground so:as not to contaminate a recelving stream or body of water.

5. Flushing should continue until the following conditions are met:

a

& o n T

The hydrant/blow off has been flushed for a 15 minutes
The Frae/Total chioring residuals reaches @ min of 1.0 mg/l
No airis detected

Water is clear with no visible sediment

No ohbject able taste or odor remains

*++ Note: When flushing hydrants or blow offs that are In a grassy area that can be affected by the water a meter box
lid will be placed in that area to prevent any damage to yard.

V.

Record Keeping ) ,
Records of each flushing wilt be maintained on on a cloud based comnpany website and in Kardia, These
racords will include the following:

d.
b.
[
d.
e,
f.

£
h.
i,

L}

Water System Name

Date

Time Start

Time Finished

Blow off/ Hydrant Location

Starting Condition

Gallons Used

The Free/Total residual after flushing
Person responsible
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Monitori.nggr;?lan for
Name of Systern:  Little Oak Forest
Date of Monitoring Plan: January [, 2017
PWSID: 0260037 _ : Burleson County, Texas
Responsible Official: Gregory Pappas Title: Manager
Water Supply ContacéName: Goif Utility Service, Inc.
Job Title: Operator ' Phone Number: 281-355-1312
Mailing Address: PO Box 691008
Houston, TX 77269
Apache Hills owns and operates 1 groundwater well.
The water gystem serves 735 paople with 30 bonnections.

A.  RAW WATER SAMPLING
We are not required fo collect raw water samples.

B, IN-PLANT SAMPLING
Qur treatment is chlorination to disinfect the water.,

C. ENTRY POINT SAMPLING . L
Enfry Sample Site Source Plant Name

Point .
EP1 | Sample tap on_ ‘ Yegua Aduifer WP #1
Pressure Tapk
Located at
100 Stardust Cirole
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Disinfectant Entering the Distribution System
System Name: Apache Hills

PWSID: 0260037

Entry Points; 1

1. Cur system uses free chlorine in the distribution system.

a. Frequency: Disinfectant residual is measured once per week,

b. Location: The residual for the entry point is measured at the sample tap on the pressure
tank,

z. Method: Chlorine is measured vsing a colorimeter/DPD; Hach Pocket Colorimgter, -

d. Compliance Calculations: The system Is in compliance if the free chlorine residual

entering the distribution system is aver 0.2 mg/L. "

2. Organic Chemicals, Inotganie Chamicals, and Radiochemicals
8. Frequency: The TCEQ’s sampling contractor collects these samples. Lettets informing us
" of changes in the samplmg schedule are attached to the back of this monitoring plan
“ b - ““~Tsocation: The contaminant concentrations for the entry point are measured at the samplé*“-»\..

tap on the storapttank:

c. Method;  Samples are sent to a ce‘fﬁﬁed«lab.h(.T,DI%ULCRA) by the TCEQ’s samphng;
contractor.

d. -Compliance Calculations: If the coneentrations of contaminants are less than the

regulatory maximum contaminaat levels, our system is In complianca. The TCEQ will
inform us of viclations, Copies of any letters inforting us of violations will be attached
in the back of this monitoring plan.

3. Chlorine Dioxide
We don’t use Chloringe Dioxide

~

4, Chlorite o
We dont use Chlorine Dicxide -

5, Bromate
We doi’t use ozone.

D. DISTRIBUTION SYSTEM SAMPLING
The distribution aystem consists of 30 connections.” The system has 1 well. “The water is disinfected mth free
chlorine. It is stored in a pressure tapk. The water then goes out to the connection(s) in disiribution.-

1. Coliform Samples :
a. Frequency: We collect one coliform sample during the first week of each month, sowe  have
time to do repeats, if necéssary. We rotate through the sample sites below. :
b. Location: The sample is taken from the outside tap at the following locations.
1. 303 Overlook Loop, Semerville, TX. 77879
2. 301 Stardust Circle, Somerville, TX 77879

115 Oak Forest Rd., Somerville, TX 77879

(w3

4, 108 Oak Forest Rd,, Somerville, TX 77879
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5. 103 Sunset Lane, Somerville, TX 77879 |

¢. Mesthod Coliform s'a'mplss are sent to a nearby lai): S

+

Name of Lab: R&C ) oy Inc
Phorie: (281) 858-5988

Mailing/Physical Addrcss 19020 W. Ligtle York Rd.
Katy,'m 77449

d. Compliange Caloulations: The system is in compliance if:
- No repeat samples are fecal or B. coli positive
- No repeat following a fecal or E. coli positive routine sample is positive for
total coliform.
- o more than one of the routine samples are total coliforgm, positive and none of the
repeats are fecal or E. coli positive. Y

2. Disinfectant Residual-Free Chlorine
a. Frequency: The disinfectant residual is measured at the same time as microbial samples. The
disinfectant residual is also measured once every seven days, rotating throngh the sample sites.
b. Location: The disinfectait residual is measured at the same plase the microbial sample is taken,
plus the 5 additional gites representing the whole distribution system. The other sites are the
outside taps listed above. _
¢. Method; Chloring is measured using a colorimeter/DPD; Hach Pocket Colorimeter
d. Compliance Calculations: The system is in compliance with the minimum residual requirement
if the fres chlorine residual throughout the distribution system is alsways greater than 0.2 mg/L.
The system is in compliance with the maximum residual disinfectant level (MRDL) if the running
annual average of all samples taken in the distribution system is less than 4.0 mg/L.

3. Disinfection Bypraducts (DBPs) — TTHM and HAAS
a. Frequency: The TCE(Q)’s sampling oontractor collects those samples. Letters informing us of
changes in sampling schedule are attached to the back of this monitaring plan.
b. Location: The sample is collected from the outside tap at the storage tank,
c. Method: Samples are taken to a certified {ab by the TCEQ’s sampling contractor.
d. Compliance Calculations: The system is in compliance if the running annual average of all
samplesis less than the maximum contaminant fevel. The TCEQ will notify us of any violations.

Sample Sites:
1. 312 Qak Forest
2. 313 Qak Forest

4. Lead Copper
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a. Frequency: The water system is responsible for disttibuting the one liter unpreserved laboratory
grade bottles for collection of these saroples. Systems must complete two rounds of consecutive
gix month sampling, Systems that have completed their two rounds of initial sampling can be
reduced to 1 year or 3 year sarpling based on theic 90”‘ percentile lead and copper sampling during
their initial sampling period.

b, Location: The first draw tap samples collected from the inside plumbing (kitchen and restroom
siriks) shall be from sites listed on the Lead/Copper Sample Site Pool Selection Form that was
submitted to TCEQ. When changing addresses are necessary, the water system must subnit the
updates on Form 20697.

¢. Method: First draw saiuples are taken from an inside tap,

d. Compliance Calculations: Action levels {ALE) For Jead/copper afe based on a 90th percentile
calculation. The action level for lead is 3.015 mg/L and 1.3 mg/L for copper. If a PWS exceeds
gither of the action levels, the PWS is required to sample for water quality parametsrs, SOUrce
water lead and copper samplmg, and tap watér lead/copper sampling as part of a corcosion control
study. Tead action level exceedances ﬂso requlres Lead Pubhc Education (LPE) to be delivered
and pasted. -

Sample Sites: . . ‘ -
1. LCROOI- 108 Oak ForestRd. =~

2. LCRO02- 208 Oak Forest Rd. -

3. LCRO03- 303 Overlook Loop Drive

4. LCRO04- 402 Overlook Loop Drive _

5. LCRO05- 410 Overlook Loop Drive g

5. Asbestos : -
The TCEQ has assessed our system and detérmined that we have no asbestos goncrete pipe or that asbestos
isnotre gulated for our system.

6. Chlorine Dioxide t ' " . :
We don’t use-Chlorine Dioxide '

7. Chlorite
We den’t use Chlorine Dioxide

E. LAB APPROVAL FORM
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A copy of our laboratory approval form ig attached ag an appendix 1o this monitoring plant

]

Name of system: Apache Hills

Disiributian
System

26
Connections

(AB,0)

EPG01 Sample Tap (A}

Pressure Tank 1‘ -

'Y= Hypechlorite injection point
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* Hathleen Hantriett White, Chaimmdi
R, B. “Ralph™ Marques, Cominissiones
1dzry R Spward, Comonlnionsr
Clenn Shankis, E:mmﬁ»ﬂimdvr

Texas CoMMISSION ON vamowmmm QUALITY:
Protacting Tuxes by Reducing and Preveting Pollutlon '

February 15, 2006

Svbject: Establishmont of @ TCEG Toll Free Homeland Semumity Threat Rnpomngl\!urubm'

3

Dear Wajor Sector Official;

A toll-fiwe reporting mumber bes been established to contact the Teoras Comumission on Bivironmental
Quatity {TCEQ) if your water Zystem hus been iropasied by an an1 that threstens the sbility of the system
0 provide safe and adoquats servics. This numbey la being uved tn respanse to Sanste Bill 9, pagsed by
the T9h HKoguler Session of the Taxes Lepislature in 2005, ‘which requires public water supply axd
westswatér syatemna to maintainprocedires fo-contect the TCEQ nnder certain circumistances,

Section 341,033 of the Health and Safety Cods was smsngded by ndding Subscetion i) to read as follows:

$3} An ovmer, rgent, manager, cperatay, or other pesson in dlisege of a public water supply system: -
that firnishes water for public or private uss or a wastowater systomn that provides wastewsier
services for public or privato use shall owintain internel procedwres to aotify the commission
immodiately of the following events, iF the event may negatively impect the productivd or -
d:hvmyofsxtnandadeqnmthnﬁngwmw
mmmﬂwmhm&mmﬁmwdmmmn&ﬂwmbﬁcwmmlym

wasiewater systemn;
@& an get of tevrorisia against the public water supply or wastewater systom;
(3)  an unouthorized ‘shlempt to probe for or gain access o propristary informstion that

sipposta the key astivities of the public wiler supjily or wastewaler gystem;
(%) a the} of property that supporis the quacﬁwﬂ‘as of the public water supply or

wosiawatey system; or
(5) 2 nutomsl dsaner, mmoxmmmwmmpmmmbnwmmwyw

* vaustewater sysiean

In thio event that your publiv water Sapply o Yastewater system i3 impasted by o threat a3 noted sbov,
you may utilize & 24-hour toll-fiee number, 1-888-777-3186, when contacting the TCEQ.

i you have any guestiony or need more mfmmhon, plesse call 512/239.4691 for water supply questions
ot $12/235-4671 for wastowater questions. Thank you far your contfaued parinership in casuging saft

water for the siaie of Toxas,

o pr—

Sincerely, R
.

Debtiia Mamuls Hastings
Homelind Security Coardinator

F.O.80x 19087 & Auwtin, T ETILA08T & 193300080 = Interna addvess: wrw depg.stute.teys
petoded 6 peepeled ies citng sy Satad ok
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-
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. Pty aupiisl by
3 *551%21@1‘431@;%5%”}'3“;}1@
ST W dcoiratenipterictm’
SERVICE ORDER
Custorner: [ GULF UTILITY | District: [ LITTLE OAK FOREST | so:[ s1ses
Contact:lANlVAL l PO No.: Date: ?l;!8/2017
Address: | 301 STARDUST | Phone: [(396) 314-8422| Tech:[ _ scort |
Location: EMERVILLE J Key Map:l::]
Dascription: ' i
| TEST METER
Meter: Sizes  Model: Serial #; Réad:
[masteR | 20 ][ mu . [[z38s698 - | [208807 |
New Meter: Size: New Model: New Serial #: New Read;

L AL 11 i [ |

Wark Completed:
TESTED METER AT; 103.8%
Incomplete?: [::] Complete Date: | 8/3/2017
Notes:
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BUSINESS ORGANIZATIONS INQUIRY ~ VIEW ENTITY Page 1of 1 .

TEXAS SECRETARY of STATE
ROLANDO B. PABLOS

UCC | Business Drganizations | Trademarka | Notary | Account | Help/Eees | Brefcase | Logout
BUSINESS ORGANIZATIONS INQUIRY - VIEW ENTITY

Fliing Numben: ' Entity Type:  Domeslic Limited Liabllity Company {LLC)
Original Date of Flling: February 7, 2011 Entity 8tatus: In existence

Formatlon Date? NIA '

Tax ID: ) FEIN:

Duratian: Felpsiad

Name: Nerro-Supply, LLC

Address: PG BOX 691008 -

HOUSTON, TX 772681008 USA

REGISTEREDAGENT.  FILING HISTORY.

Last Updata Name ' - o Address

September 4, 2013 GREGORY PAPPAS MANAGER 718 WESTCOTT STREET
HOUSTON, TX 77007 USA
Septembar 4, 2013 CHARLEIE BASTPER MANAGER £,0.B0X 1828

[ ; SPRING, TX 77383 USA

st

FOrder ] { Return to Sear@ﬂ

Instiuctions:
@ To place an order for additional Information abaut a filing press the "‘Order’ button.

Session Cede. 09211 #0KO303

| SPS VRGN § 5+ b SN NIRRT SRp JEN SURRUIY JUSNPICUGI. SRS JFUULY JUDPIIUN. SO SUUIVESIUN 1. ST o SN . I o PRSI ) bR imnd
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¥

3

Central Registry Internal Reporting Query

Page 1 of 1

Questions or Commants &>

Holn Query Fage

Program Araa Szavch

E—
[Regulated Entity Detal)
Regulated [
Entity[(LTTTLE QAK FOREST SUBDIVISION KNS [AN102676202
Name:
[ status)active 1L Status Comments Stand Alone: N
Physicaljt . |
l Addressq’N" physical or streat addrass on file, , County:||BURLESON
Physical F
r Location: NO ADDRESS ON FILE
Nearest
City: State ] TX
Latitudel Longltude:
i-lof 1 Rugnnh
afllisted Customers L ListAR”
N Numt p N Role Begin Date End Date RE Comp Hist
Crogzn2rana LR SUPELY 11C OVINER 0972372015 1375173000 N/A
1-3 of 2 Recorils
lFrogram Interests _
Program RE Type I Type Addn ddn ID AR RE |Rote Customer Nama fBaegin Date [View
I . JSratus  ffNawe {CN} - ‘Tagued
End Date To’
History
pustIcwaTAR  [iSTTE REGISTRATION| 0160037 B RESPONSIBLE FRAAZOS VALLEY. 01/01£ 260D ~
SYSTEM/SUPPLY FARTY AT 03/22) 2015 Viewr
PUBLYC WATER  fsrrd ulc:nufxoullmunzz ACTIVE OWNRR 037232015 -
SYSTEM/SUPPLY 1273143000 e
WATER DRGARIZATION] LICENSE Imﬁmz [svaCTIVE
LICANSING Yiowe

“Tha Qustomar tfama displaysd may ba different from the Customer Name nssoclated with tha Additianal 1D, This nama may be different due to.ownership changes,

zgal name cianges, o¢ other adminbtrative changes.

i

Stw Helo | Disclalmer | Web Bocles | ICEQ Bomelend Sexurite
Stalewide tinkst Taxas0oy | Texos Homeland Security | YRAIL Statewlde frenjye | Taxes Velerans Pagal

D 20022017 Taxas O

rctes | dccessllity |

on k2l

Quality

| Coatact Us | Centrat Gedletes

| PYSRGNY 5 S~ o 1IN SEGEGERS VIURSINNISNY SN NIy - YO, JERNESUIY U ) TSRS RPN DIy [N, o GIPVIY.4 I - DISUNPRERIDSPIN. Jt I 2, 1o Y

Cintinne -
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'U §,Postal Service™ -
CERTIFIED AL

AEar delivery Information, vislt cur wehsite al WL uses. r:am?’ N

OFFICIAL USE

Soryicos & Foes zhecibax, adaroems appmprua:
I Autum Recelpt pardoapy)
[T fwlum Hocslpt {ectionia) [ SO
) Contifiod et Rosichrtnd Delivery 3
[ st Bignoto Reguirsd &,
{7 Adun Signalue fosticted Dulbiary &

Paslage

MR GREGORY PAPPAS
| ' MANAGER
SantTa ' NFRRO 3UPP Ll‘ LL’(..
maadapem PO BOX 621008
rsaarare, HOUSTON TX 77269

dtal Postags &K

7 1450 0008 5038 }:?L]: .

5.Forin 3300, Aprdl 2018 RENTSI) CRORSOR.

j" [

Pogtmesi

Sag Aeverse fo- lnstryclions

Here

W Compléte:ttoms 1, 2, and 3, -5
sothat we can veturn the card to you, — -

or on the front If space paimnits.

m Pt your nanie and address anthe feverse

C- A

I Article Addressed tg:

i
|
} & Attach this card ta the back of 1he maliplace,
|
]

MR GREGORY PAPPAS
MANAGER
NERRO SUPPLY LLC
PO BOX 591008

¢ HOUSTON TX 77269

53

WL

9580 9402 3043 7124 8774 75

S Artinla Mot rmi—

3, Qenvics Tﬁrpe

T3 Adult Signeture

n Multsmnatuo Hestrivted Dollvary.
T Corliffe

£1Cortiilen) Man Rashicied Dollvary

Po ot taas

(:NWWRGSWM Delivery DShmhmOmﬂmnﬂgg 1

099 WL
{ 70L7 1q5[] GUDUW!%SWM%

D Pthmy Mal) Ekprasw
) Ropistored bAal™
O Risgistared Mol fimstictet |}

1 Ratuon Redolpt for U
Merhandica
matims Godifienat]
i ]
B

k PS Fom 3811, July 2015 P3N 7530-02-000-0053

Domestic Returh Recelpt |
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-L—~Little Oak Forest Subdivision duly 28, 2017

PWS 0260037
Burleson County
Katelyn Mehringer

Viall 1
GO260097A
Parmanant

3B gpm

&
N .
/ W N ] Band {
\ , Separalor |

Pressure
Tank
1566 gal.

P
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Distribution
EP001
30 connections
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PUBLIC WATER SYSTEM DATA

Name of System: Little Oak Forest Subdivision ~ . )

CCN Number: NA PWSID: 250037

Clagsification: Not Applicable Type: Community B

Region Number: g .

Interconnegct with Other PWS: Na Name of PWS IC: Not applicable

Type UC:

Refall Service Connections: 30 Retail Meters: 30 i

Retall Population: 75

Wholesale Master Maters: 0 Wholesile Service Connections: 0

Wholesale Population: 0

Total Well Capacity: 30 GPM  0.0432 MGD

Raw GCapacity: OGPM OMGD -

Total Elevated Storage; 0.00 MG Total Starage Capacity: 0.00 MG

Fressure Tank Capacity: 0.0015686

Maximum Dajly Usage: 0.0054857 MGD Dater Q327207

Average Daily Usage: 0.0029 MGD Time Period:  07/01/2016to 06/30/2017

Wholésale Contract: No Maximum Purchase Rale ; Not .
applicable

No. of Samples Required: 1 No. of Samples Submitted: 1

No. of Raw Samples Required: 0 No. of Raw Samples Submitted: 0

Non-Comm Dates of Oparation: 09/09/9999 to 09/09/9999

WATER STORAGE TANKS

well site

v

;‘.L k:ﬁ‘" LS ESRGDME

-----

"?’

GOZGODB?A Well No. 1” ) main plant Pem'lanent subme_rslbte 30 _07126!2017
SYSTEM CAPACITIES
Pressure Plane Number: 1 Name: Liifle Oak Forest Subd.
S e T e R, e
Well Production 1.5 GPM Conn X 30 Conn = 45 GPM 30 GPM
Elevaled Pressure Storage G0 (PT) GaliConn X 30 Conn = 0,001500 MG 0.001666 MG
Ground/Total Storage NA GalfConn X Copn = MG
Service Pump Capacity NA GPM/Cohn X Conn = GPM
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L 1:
Service Pump Peaking Factor NA MDD/1440 X o . GPM o
Tested PSI: 52 Tested CL2: >220 Fres Locallon: 115 Oak Forest Road ‘
i

221



TCEQ - SUMMARY SHEET TEST

Page 1 of 3

Texas Commission on

Environmental Quality

Office of Water

Public Drinking Water Section

Counfy Map of TX Water System Search Office of Compliance and
Loforcement
08/16/2017 Texas Commission on Environmental Quality
02:08:14 DWW Water System Summary Sheet
PWSID  [PWS Name Coutal Ragistey
TX0260037LITTLE OAK. FOREST SUBDIVISION RN102676202
Organization/Customer * ggl fral Registry
NERRO SUPPLY LLC HCN603827353
*Regulatory mail will be addressed to this organization/peison
All Water System Contacts
Type Contact [ Communication
Electronic Type Value
AC - Administrative PAPI? é‘ gb%RggggY, P Phone Type Value
Contact - OWNER

HOUSTON, TX 77269-1008

BUS - Business

281-355-1312

FAX - Faceimile | 28 14
GULF UTILITY SERVICEINC |—pp -
FC - Financial Contact PO BOX 691008 LBUS‘"‘Q s BT W= werrvey| PO
HOUSTON, TX 77269-1008 - Business | ~B32-653=4084— {173(3
NERRO SUPPLY LLC
ov-omsr | SoROxion | iR et | st
HOUSTON, TX 77269-1008 - Business -355- |

Gadred “TamiL

. Electronic Type Value
PWS - Public Waier
Systom Con m"f_ SKARBOSZBWSKL KART || Phone Type Value
OPFRATIONS PO BOX 691008 BUS - Business | ~839-696=9173— {832 447
HOUSTON, TX 77269-1008 || BUS - Business | 281-355-1312
~MANAGER— )
MOB - Maobile | —281=832-9201- Y560
Operator Grade Number
Gonzales, Am va | freuman, , Anthon .
Class D~ Opesntor  NOPST5H llass & -Waser O p{iﬁ;fw WeBK128S
Dudms
Closs *{mw Operatsr  WepFISH, S

Water Operator Licenses

No Licensing Data for this PWS

hHn- HAana? teea tevace onud/TYW R/ TSP Mintalbant ton?insrouve 1o mimmhar="71% S tinwovra of
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TCEQ - SUMMARY SHEET TEST

Page2 of 3

Owner Type |Owner Type Options; COUNTY, DISTRICT, FEDBRAL GOVERNMENT,
' INVESTOR OWNED, MUNICIPALITY, NATIVE AMERICAN,
[nvestor Owned  IPRIVATE, STATE GOVERNMENT, WATER SUPPLY CORPORATION
System Type ___|System Type Options: COMMUNITY, TRANSIENT/NON-COMMUNITY,
C - Community _NON-PUBLIC, NON-TRANSIENT/NON-COMMUNITY
Population Population #of #I/C
Type Served Conuect w/other PWS
Residential v 5] 0 l
35 30
. Pressure
STy g e StorgelStosgelpomy | [PcPustise [T
o) I[gonsmnp' Demand (MGD) f208 R@WG) o Cap (MGDIGPM) 1((;?1%)
0:0416- }6-0020 %Sfm”: d“ff “b.om
MGD lL\/IGD 06/09/2014 MG
D.0O3Z. DOVZ2T Q0S4 45T
52313
Activity Status Inactivation Date
A - ACTIVE |
Last Survey Date  {[Surveyor Survey Type Region i[County
11/25/2014 IGEORGE LOGAN Sanitary Survey  |WACO JBURLESON |
11/30/2011 RICK. CLAMP] Sanitary Survey {WACO [BURLESON |
02/12/2009 RICHARD, D MONREAIL,  |Sanitary Survey |WACO |BURLESON |
Q"Z@ fF Kw‘—ch{ﬂ M{h(t-ﬂj}{ 34 FERRRY WERN -/f ‘
, ' (Treatment Plant) ‘ L
EP Name/Source  [Plant Name . Chem e Dist
}]E;igfg Summation (Activity 1};11?2 };enm%cal Sample Dh;zzj,t;un:n Sample
: \(Activity Status) |Statns) LI Hpint YPe  Ipoint
EPOOL &i}gﬁf / Gmund"PLANT(A) TP1712 NO NO
\ :
I | it

httn:/fdww? toca texas. cov/DWW/AISP/DataSheet.ish ?tinwsvs 18 number=732&tinwsvs st &/1 6!9_017223



TCEQ - SUMMARY SHEET TEST ' Page 3 of 3

| Train:] Unnamed ]
[ {Treatments)
Disindeotlon § Treatment Objective | Process Treatment
Zons Sequence N
null null D 423 HYPOCHLORINATION, PRE
Y 1
(Active Sources) . : |
Source .. Operational [Source }
Number Source Name (Activity Status) ] Stahus Type Depth|Tested GPM|Rated GPM
(G0260037A [1 - STARDUST (A) P G {325 | FZGPM | 27GPM
Drill Date iSouxce Summary o . ;Q -
01/01/1913 YEGUA
GPS Latitude|GPS Longitude o
fdecimal)  jdecimal) GPS ElevationGPS Date Seller
30344454 § -96.659979 0 (8/20/2009 Not Purchasing
{Inactive/Offline Sources)
SourceNumber Name Status |  Depth
Code Explanations ]
Monitoring Type Codes: (GW) GROUNDWATER , (GUP) GROUNDWATER UNDER THE
[INFLUENCE - PURCHASED , {SWP) SURFACE WATER - PURCHASED , (GU)
GROUNDWATER UNDER THE INFLUENCE OF SURFACE WATER, (N)NO SOURCES,
(SW) SURFACE WATER
Activity Status Codes: (A) ACTIVE, (D) DELETED/DISSOLVED, (I} INACTIVE, (P
PROPOSED
Operational Status Cedes: (E) EMERGENCY , (I) INTERIM/PEAK. (Q) OTHER, (P)
PERMANENT, (S) SEASONAL .
Source Types: (G) GROUND WATER , (S) SURFACE WATER , (U) GROUND WATER
UNDER THE INFLUENCE

}-D"(f\h CTRIVITg! T

oo 2h (o -l

At the time of your query this data was the most current information available from our database,

which is in real time. Every offort was made o retrieve it according to your query. Thank-you for
using DWW, :

'~ End of Report ~

http://dww?2 tceq.texas.gov/DWW/ISP/DataShect jsp?tinwsys_is number=732&tinwsys st.. 8/16/2017 224



Part F: TCEd Public Water System or Sewer (Wastewater) Information

Coniplete Part F for KEACH Public Water or Sewer system (o be fransferred subject to approval of the transaction.
Attach a separate sheet with this information if you need mare space for additional systems being transferred.

DNO

PUCT Sale, Transter, Merger
Page O of M (Mareh 20T 8)

22 Al For Public Watcer System (PWS):
TCHQ PWS Identification Nunber: 1 X1700148 (7 digi D)
Name of PWS: Loch Ness Cove Subdivision Water System
Date of last TCEQ compliance inspection: 2/10/2017 (a1t 1 TCEO let'ers
Subdivisions seved: Loch Ness Cove L
B. T'or Sewer service:
TCEQ Water Quality (WQ) Discharge Permit Nember: W) - [R digir D]
Name of Wastewater Facility:
Name of Permitee
Date of Tast TCEQ compliance insaection: (attach TOFQ It ¢1)
Suhdivisions served:
Date of application to transfer permit sulpiirfec 10 TCEQ:
23, List the nunber of gxisting connections, by metericanncetion type. {o be affected by the proposed transaction:
Water . Sewer
Non-metered 2 Residential
g1 | /8 or 34" TN Commercial
RN 4" Industrizl
1 Other Other
Total Water Connections: 8C T'otal Sewer Connectinns:
24, A, Areany improvements required to meet TCEQ or Cormuission standards?
[i] Nao m Yes
B.  Provide details on each required major capital improvement necessary to correct deficiencies to mest the TCEQ or
Comnussion standards (attach any engineerw:g reports or TCEQ approval leiters).
ﬁescrip{iun of the Capital lnipwvement: Estimated Completion Date: Esiimated Cost:
i
C. Is there a moratorium on new connections?
il No
25, Deoes the system being transferred operate within the corporaie boundaries of a municipality?

(naine of municipality)

Water:

If yes, indicate the number of customers within the municipal boundary.

Sewer:

225
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Does the system being transferred purchase water or sewer freatment capacily {rom another source?

] No [ ] Yes:  Tryes, altacha copy of purchase agresment or contract.
Capacity is purchased from:

Water:

Sewer:

B. Is the PWS required to purchase water to meet capacity requirements or drinking water standards?
; No D Yes

C. What is the amount of walcr supply or sewer treatment purchased, per the agreament or contract? What is
the pereent of overall demand supplicd by purchased water or sewer treatment (if any)?

| | Amount in Gallons Percent of demand
' Water: | o 0.00%

Sewer: 0.00%

D. Will the purchase agreement or comtract be transfetred to the Transferee?

D No l:‘ Yces:

217. Does the PWS or sewer freatment plant have adequate capacity to meet the current and projecled demands in the requested

arca?
D No [—] Yes:

28.  l.ist the name, class, and TCEQ Heense number of the operator that will be responsible for the operations of the water or
sewer utility service:

Nanie (as it appears on license) | Class License No. Water or Sewer

R N S

ALL applications require mapping information to be filed in conjunction with the STM application.
Read guestion 29 A and B to determine what information is required for your application,

29, A, For applications requesting (o transfer an entire CCN, without a CCN boundary adjustment, provide the following
mapping information with cach of the scven (7) copies of the application:

1. A general location (small scale} map identilying the roquested area in reference to the nearest county
boundary, city, or town. The following gutdance should be adhered to:

i If the application requests to transfer certificated service areas tor hoth water and sewer,
sepatate maps musl be provided for each,

ii. A hand drawn map, graphic, or diagram of the requested area is not cousidered an
acceptable mapping documenl.

TUCT Salg, Transfor, Merger 296
Paec 10 o 20 (March 2018)
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Bryan W, Shaw, PL.D., P.E., {{ Jm
Toby Baler, Commissioner v~

Jon Miermann, Commissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

May 1, 2017

Mr. Gregory . Pappas, Manager
Nerro Supply LLC

PO Box 691008

Houston, Texas 77269

Re:  Notice of Compliance with Notce of Violation (NQOV) dated August 23, 201.7:
Loch Ness Cove Subdivision Water Systom, on Calvary Rd. before Invermark Way
Regulated Entity No.: 101178192 TCIQ D No.r 1700148 [nvestigation No.: 1408981

Dear Mr. Pappas:

On February 10, 2017, the Texas Commission on Environmental Quality (TCEQ) Houston Region
Office recetved adequate compliance documentation to xesolve the alleged violation
dacumented during the investigation of the above-referenced regulated entity conducted on
August 3, 2016. Based on the information submitted, ne further action is required concerning

this investigation.

The Texas Commission on Environmental Quality appreciates your assistance in this matter and
your compliance efforts to ensure protection of the State’s enviromment, I you or members of
your staff have any questions, please feel free to contact Ms. Alethea Seals in the Houston
Region Office at (713) 767-3505.

Sincerely,

Julia Thorp, Team Leader

Public Water Supply

Houston Region Office

Texas Commission on Environniental Quality

JT/AS/djb

cC Harris County Pablic Health and Fnvironmental Services

nclosure: Summaery of Investigation Findings

TCEQ Region 12 » 5425 Pollk S, Ste. H « Houston, Texas 77023-1452 « 713-767-3500 + Fox 713-767-35%0

Austin Headquariers: §12-239-1000 » tceq.texas.gov « How i our customer servica? foeq.texas.gov/customersurvey 97
printed an vecycled paper -




Part F: TCiEQ Public Water System or Sewer {Wastewater) Information

Complete Part F for LACH Public YWater or Scwer systein to he transferred subject to approval of the transaction.
Attsch a separate sheet with this information if you need morc space for addifional systems being transferred.

22, Al For Public Water System (PWS):

TCLQ PWS ldentificatior. Number: TX0360108 (7 digit 1Dy
Name of PWS: Lost Lakes _
Date of last TCEQ cornpliance inspection: 37l 2_0 16 (aitach LCEQ Lter)
Subdivisions served: LOSt Lakes ]
B. For Sewer service:
TCEQ Water Quality (WQ) Discharge Permit Number:  WQ - {8 digit I3}
Name of Wastewater Facility:
Name of Permitee:
Date of last TCEQ comphance imspection (aitach TOFQ Jatten)

Subdivisions served:

Date of application to transfer permit sibmifted to TCHEQ:

23.  List the number of gxisting connections, by meter/connection type, to he afleeted by the proposed transaction,

- Watey | Sewer
Non-metered 2" ) Residentiag ~
a7 | 587 or 3/4” - 3 Commercial )
o \ Nk Industrial
1Bt Other Other
Total Water Conncefions: 47 Total Sewer Connections: I
24, Al Are any improvements required to meet 'TCEQ or Commission standasds?

@ No :} Yes

B. Provide details an each required major capital improvement necessary to correct deficiencies to meet the TCEQ ar
Commission standards (attach any engineering reports or TCEQ appraval lciiors):

Description of the Capital Impro{/ement: Estimated Completion Date:  Estimated Cost:

C. Ts there a moratorivm on new connections?

No m Yes:

25.  Does the system being transferred operate within the corporate houndarics ol a municipality?

D Na D Yes: - (name of municipality)

I"yes, indicate the number of custommers within the municipal boundary.

Water: Sewer:

PUCY Sale, Transfer, Meiger
Page 9 of 20 (March 2018
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26, A DNoes the system heing transferred purchase water or sewer teatment capacity from anmher souree?
D No . l Yes: If yves, attach a copy of purchasc agreement or contract,

Capacity is purchased from:

Water:
Sewer
B. Is the PWS requuired to purchase water to incet capacily requircmerts or drinking water standards?
D No j Yes
C. What ix the amount of watcr supply or sewer treatment purchased, per the agreement or contract? What is

the percent of averall demand supplicd by purchased water or sewer meatment (if any)?

i Amount in Gallons _ Percent of demand
’ Water: | D 0d%
. Sewer ) aC0%

D. Will the purchase apgrecment or contract be transferred to the Transferee?

D No E Yes:

27.  Does the PWS ar sewer treatment plant bave adequale capacity to meet the current and projected demands in the requested
area?

L Noy D Yos:

28.  List the name. class, and TCEQ license number of the operator that will be resprnsible for the operations of the water or
sewer ulilily service:

Name (as it appears on license} | Class I.icense No. Water or Sewer

Part G: Mapping & Affidavits

ALL applications require mapping informaltivn to be filed in conjunction with the ST application.
Read question 29 A and B i determine whai information is required for your application.

v

9. A. Torapplications requesiing to transfer an entire CCN, withow a CCN boundary adjustment, provide the following
mapping mformation with each of the seven {7) copies of the application.

1. A gencial location {small scalc) map identifying the requested area in reference to the nearest counly
boundary, city, or town. The tollowmg guidance should be achered to:

i If the application requests to transfer certificated serviee arcas for both water and sewer,
separate maps must be provided for each.

A hand drawn map, graphic, or diagrain of the requested area is pot considersd an
acceptable mapping document.

PUCT Sale, Transter, Merger 29
Paoe T8 of 20 (March 2018}



Bryan W. Shaw, Ph.D>., P.E., Chairman COPY

Taohy Baker, Commissioner
Jon Niecmaun, Commissioner
Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Protecting Texas by Reducing and Preventing Pollution

Fcbruary 27, 2018

Mr. Charles Peterson, Principal
Nerro Supply, LLC

P.O. Box 691008

Houston, Texas 77269-1008

Re:  Notice of Compliance with Noticé of Vialation (NOV) dated May 11, 2016:
Lot Lakes, 2190 Lost Lyke Diive, Baytown, Chambers County, Texas
Regulated Entlty No.: 101207751 _

TCEQ ID No.; 0360108 Investigation No.; 1460572

Dear Mr. Peierson:

On Aujust 7, 2017, the Texas Commigsion on Envitonmental Quality (TCEQ) Houston Region
Office ref,ewu.’l adequate compliange docuinentation to résolve the alleged vislaton documented
during the {rivestigation of ihe almvwxefu,mucd regafated entity conducted on March 17, 2016.
Based on the mfonnatmn submitted, no further acfion Is regitived coneerning this investigation.

The Texas Commission on Environmental Quality appreciates your assigtance in this magter and
yout complignice efforts 1o snsure protection of the State's envirenmett. If you or members of
your staff have any que';tions, please feel free to contact Ms. Chisara Anoruo in the Houston

Region Office &t (713) 4228942,

{alvichia $piked, Team Leader
Public Water Supply
Houston Region Office

15/CA/dp
Encloswre: Summary of Investigation Findings

ce Charubers County Environmental Hegdlth & Permulting
P.0. BOX 1180, Amahwae, TX 77514-1180

TCEQ Region 12 - 5425 Polk SL, Ste. H » Houstun, Texw 770231452 + 718-767-3500 » Fax 718-767-3620
YTt et s eeamas dmnn o tran lovac onv s TTow i Dur customar service? tecy lexas.govf customersurvey
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LOSTLAKES Investigation #

lnvestlgﬁ%%?aate: 1202742017
, CHAMBERS COUNTY,

Additional ID{s): 0350108

Track No: 602742
30 TAC Chapter 290.121(a)

Alleged Violation:
Investigation: 1319150 Comment Date: 05/01/2016

Manitoring Plan

Failure to develop and maintain an up to date system monitoring plan. The plan shall identify
all bactseriological and chemical locations, describe the sampling frequency, and specify the
analytical procedures and laboratories to be used to comply with monitoring raquirements,
The completed plan must be retalned at each water plant, ahd made avallable for review
during succeeding investigations,

Investigation: 1423670 Comment Date: 07/13/2017

Failurs to develop and maintain an up to date system monitoring ptan. The plan shall identify
all bacteriological and chemical locations, describe the sampling frequency, and spacify the
analytical procedures and lahoratories to be used to comply with monitoring requirements,
The completed plan must be retained at each water plant, and made available for review
during succeeding investigations.

During the File Record Review on July 5, 2017, It was noted that a Monitoring Plan had been
submitted, However, the plan was lacking required information. The plan must contain a
complete list of disinfectant sampling locations and a distribution map with sampling focations.
Investigation: 1460572 Comment Date: 12/27/2017

Monitoring Plan

Fallure to develop and maintain an up to date system monitoring plan. The pian shail identify
all bacteriological and chemical locations, dascribe the sampling frequency, and specify the
analytical pracedures and laboratories to be used to comply with monitoring requirements.
The completed plan must be retsined af each water plant, and made available for review
during succeeding investigations.

Recommended Corrective Action: Submit a letter certifying that a system monitoring plan has
been completed OR a copy of Monitoring Plan to verlfy compliance. The plan must contain a
complete list of disinfectant sampling locations and a distribution map with sampling locations.
Resolution: On August 7, 2017, the Texas Commission on Environmental Quality {TCEQ)

Houston Reglon received, via email, a copy of Lost Lakes Public Water Supply (PWS) system's
monitaring plan.

Summary of investigation Findings Page 10of 1
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Part F: TCEQ Public Water System or Sewer (Wastewater)ginformatmn

Complcte Part F for EACH Public Water or Sewer system fo be transferred subject to approval of the (ransaction.
Attach a separate sheet with this information if you need more space for additional systems being transferred.

22, Al For Public Water System {(PWS);
TCFO PWS Tentification Number: 141980017 T
Name of PWS: Oak Forest Lakeway Manor
Date of last TCEQ compliance mspoclion: 712612017 fatac ) TOFQ fetier
Subdivisious scrved:  Oak Forest Lakeway Mano_r
B. For Sewer service:
TCFQ Walar Quality (WQ) Discharge Permit Number: WQ - (& dizit 1Dy
Name of Wastewater Facility:
Nawme of Permitee:
Daze of last TCEQ compliance mspection: fadtued LOEQ leuer;
Subdivisions served:
Date of apphcation (o rransier permit submitted 1o TCEQ:
23. Last the number of exisiing conneetions, by mncterfconnection type, 1o be affected by the proposed transaction:
Yyater o Sewer
Non-etered B 2 Residential i
43 | /8" or 344" BN Commercial
P 4" Industrial
Ly Other i Other
Total Water Connections: 49 Total Scwor Coaneetions!
24, Al Are any improvements 1equired te meet TCEQ or Conumission standards?
W oo | ves
B. Provide details on cach required mngjor capital improvement necessary to correct deficiencies to moect the TCEQ or
Carmmission standards {attach any engincaning reports or TCEQ approval tetters):
] Description of the Capital Improvement: | Estimated _Cmnp!cﬁf;g";_ﬁule: Estimated Cost:
C. 15 there a moratorium on new connections?
E-: No D Yes:
25.  Does the svystem being tiznsierred operate within the corporate boundaries of a municipality?

:] No D Yes:

(name of mumicipalily)

1f yes, indicate the number of customers within the mumicipal boundary,

Water:

Sewers

PUCT Sale, Traustcr, Merger
Pare 9 0 20 (March 20158




26. Al Does the systen being lranslemred purchase water or scwer troatment capacity from another source?
D No D Yes:  Ifyes, attach a copy of purchase agreement or contract.

Capacity is purchased fron:

Water:
Sewer:
B. Is the PWS required to purchase water to meet capacity requurements or drinking water standards?
[ INo | Yes
C. What is the amount of water supply or sewer treatmeni purchascd, per the agreement or contract”? What is

the percent ol overall demand supphied by parchased water or sewer treatuent (i any)?

| Amount in Gallons Percent of demand |
j Walcr: 0 00%
} Sewer: 0.00%

D. Will the purchase agreement or contrect be transizrred to the Trenslerce?

:] No D Yes:

27.  Does the PWS or sewer treatment plant have adequate capacity fo meel the current and projected demands in the requested
Py
area:

[: No U Yes:

28.  List the name, clasz, and TOEQ license number of the operator that will be respozsible for the operations of the water or
sewer utility service:
Nume {as it appears on license) ~ Class License No. Waler or Sewer
i . .
o Part G: Mapping & Affidavits )
ALL applications require mapping information ro be tiled in conjunction with the STM application.
Read guestion 29 A and B to determine what information is reynired for your upplication.

29. A, Forapplications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following

mapping intormation with each of the seven (7) copivs of the application:

1. A general location (small scale} map identifying the requestud avca in relercnce to the nearest county
boundary, city, or town. The following guidance should be adhered to:

i 11" the application requests to transfer centificated service areas for both water and scwer,
separate maps must b provided for cach.

ii. A hand drawn map, graphic, or diagram of the requested arca is not considered an
acceptable mapping document.

PUCT Sale, Transfer, Merger 233
Paoe 1 of 20 (March 201K



'

Beydn W. Shaw, PhuD., BE,, Chalvihan
Taby Baker, Commissioner

* Jon Nigtmann, Commtissioner
Richard A. Hyde, P.E, Exacutive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Pratecting Texas by Reducing and Preventing Pollution
August 29, 2017

CERTIFIED MAIL #7016 3560 0000 0381 6477

RETURN RECEIPT REQUESTED

Mr. Gregory Pappas, Manager RE CEIV ED
PO, Box 601008 ‘ SEP U6 208
Houston, TX 77269 . GME g& oom

Re: Nottee of Violation for the Comprehensive Compliance Investigation at:
Oak Forest Lakeway Manor, Robertson County, Texas
Regulated Entity No.: 102688140, TCEQ ID No.: 1880017

Deéar Mr. Pappas:

On July 26, 2017, Katelyn Mehringer and Hudson Tuller of the Texas Commiission on
Environmental Quality (TCEQ) Waco Regional Office conducted an investigation of the above-
referenced regulated enfity to evaluate compliance with applicable requirements for a public
yeater supply. Enclosed is a sumurnary which lists the investigation findings. During the

investigation, some concerns were noted which were alleged noncompliances that have heen
resolved as Areas of Concern based on subsequent corrective action. In addition, certain
outstanding alleged. wolatxons were identiffed for which compliance documentation is required.
Please submit to this office by November 27, 2017, a written description of corrective action
taken and the required dacumentation demonstrating that compliance has béen achieved for
each of the outstanding alleged violations.

In the listing of the alleged violatons, we have cited applicable requirements, including TC:EQ
rules. Please notc that both the rules themselves and the agency brachure entitled Obtiining
TCEQ Rules (GI032) are Jocated on our agency website at httpy//www.tceq.state.tcus for your
reference, If you would Hke a hard copy of this brochure mailed 1o you, you may call and request
one from elther the Waco Regional Offtce at {254} 751-0335 or the Central Office Publications
Ordering Team at (512) 239-0028.

£y

The TCEQ appreciates your assistance in this matter. Please note that the Legislatire has granted
TCEQ enforcement powers which we may exercise to ensure compliance with environmental
regulatory requirements, We anticipate that you will resolve the alleged violatlons as required in
arder to protect the State's environment. If you have additional information that we are unaware,
of, you have the opportunity to contest the violations documented in this notice. Should you
choose to do 50, you must notify the Waco Regional Office within 10 days from the date of this
letter. At that time, I will schedule a vialation review meeting to be conducted within 21 days
from the date of this letter. However, please he advised that if you decide to participate in the
violation Teview process, the TCEQ may still require you to adhere to the compliance schedule
included in the attached Summary of Investigationt Findings until an official decision I3 made
regarding the status of any or all of the contested violdttons.

TCEQRegion § « 6801 Sanger Ave., Stg. 2500 = Waco, Texas 76710-7826 » 254-753-0335 » Fax 254-772-9241

Austin Headquarters: 512-238-1000 « Iceqtexasgav » How s our customer service? teeq.texas.gov/customersurvey 234



Mr. Pappas : .
Page 2 .
August 29, 2017

If you or members of your staff have any questions, pleage feel free to contact Ms. Katelyn
Mehringer in the Waco Regional Office at (254) 751-0335.

Sincerely,

i ‘{

-
"u--\d‘.o{r.

¢l “Richzdrd Monreal
“Water Section Manager
BEe ‘Q’ac?ﬂ];egmnal Office ‘
RM/KXM/gb

Euclosure: Sunrmary of Investigation Findings ' ‘
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[OAR FOREST LAKEWAY MANOR

Investigation #

, ROBERTSON COUNTY,

Additional ID{s): 11880017

nvestisten Date: 07/26/2017

by iy

. WX,

Track No: 652186 Compllance Due Date: 11/27/2017
40 TAC Chapter 290.45(0)

Alleged Violation:

Investigation: 1435209 Comment Date: 08/23/2017

Fallure to flush dead-end mains on a menthly basis.

All dead-end mains must be flushed at monthly Intervals. Dead-end lines and other maing
shall ba flushed as neaded if water quality complaints are received from the water customers
or If disinfactant residuals fall below acceptable levels as spedified in §290.110 of this litle,

It was noted during the July 26, 2017, compilanca investigation that Oak Forest Lakeway
Manor has no dogumentation of flushing any dead-end mains.

Recommended Corrective Actlon: The docurmentation receivad in the TCEQ Regional Office

on August 4, 2017, did not contain the reguired compliance documentation for this violation.

Although a flushing procedure was received, 90 days of flushing ratords are required as
sufficient compliance doclimentation. .

Track No: 852190 Compliance Due Date: 11/27/2017
30 TAC Chapter 290.45(b)}(THCKi

Alleged Violation:

Investigation: 1435209 Comment Date; 08/25/2017

Failure to meet the minimum ground storage capacity requirement, [0.0108 MG required,
0.010 MG provided, for a 7.4% deficlencyl.

For 50 to 250 connections, the system must meet the follawing requirements:

'(5%) atotal storage capacity of 200 gallons psr connection [.]

During the July 28, 2017, compliance Inspection, It was noted that Oak Forest Lakeway
Manar is at 7.4% deficiency of supply requifements as defined in 30 TAC 290.45. The
required ground storage capacity is 0.0108 MG for the 54 cannections served. During the
compliance investigation, the ground storage capacity was determinad to be 0.01 MG.
Recommended Corrective Action: Submit to the TCEQ Waco Regional Office compliance
documentation that a minimum total storage capacity of 200 gallons per connection is provided.

Track No: 652306 .Compliance Due Date: 11/27/2017
30 TAC Chapter 290.109{(d)

Alleged Violation:

investigation: 1436209 Comment Date: 08/25/2017

Fallure to collect samples at sltes that are representative of the distribution system,

(d) Monltoring requirements for microblal contaminants. Puhlic water systems shall collect
Summary of !nVesti;r;atlon Findings

Page{ of 3

(o)



OAK FOREST LAKEWAY MANOR Investigation # 1435209 '
Samples Tor 1otal colforn, Tacal collform, . Coll (oF oiher approved Jecal ndicator) at
samgling sites and a sample collection schedule, as designated by the pubtic water system,
which are subject te review and revision as directed by the executive director. All compliance
samples must be collecled at sampling slies and a sample collaction scheduls that are
representative of water thraughout the distribution systern and shall be reflected in the public
water system's Sample Siting Plan and included with the public water system's monltoring
plan In accordance with §290.121 of this titie (relating to Monitoring Plans). All public water
syslems shall develop a written Sample Siting Plan as described in paragragh (8) of this
subsection. )

¥

During the July 28, 2017, compliance investigation, it was noted that Ozk Forest Lakeway
Manor was only using two sample sites noted In the sample siting plan, This is not a true
representation of water throughout the distribution system.

Recommended Corrective Action: Submit to the TCEQ Waco Regional Office compliance
bacterlological samples for 3 months, showing that samples are beihg collected from sites
representative of the distiibution system and {from all locations specified in the Sample Siting
Plan.
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Track No: 652135
30 TAC Chapter 290.46{w)

Alleged Violation:
Investigalion; 1435209 . Comment Date: 08/23/2017

Failure to malntain internal procedures fo notify the executive director in case of an event that
negatively impacts the drinking water,

All systems shall maintain internal procedures to nalify the executive director by a tolifree
reporting phone

number Immediately of the fallowing events, if the event may negatively impact the production
ar delivery of

safe and adequate drinking water:

{1} an unusual or unexplained unauthorized entry at property of the public water systeny;
{2) an act of terrarism against the public water system;

{3) an unauthorized attempt o probe for or gain access to proprietary informaison that
supports the key

activities of the public water system;

{4} a thett of property that supports the key activities of the public water system; or

{5) & natural disaster, actident, or act that results in damage to the public water system.

During the July 26, 2017, compliance inspection, it was noted that Oak Forest Lakeway
Manor did not have the internal procedures to nellfy the sxecutive dirsctor in case of an event
that may negatively impact the production or delivery of safe drinking water.

Resolution: Cdmpliance documentation received in the Waco Regional Dffice on August 4,
2017, provided tfie Intemal procedures ta notify the exscutive direclor in case.any of these five
events occur that may negatively impact the production or dellvery of safe drinking water.

Track No: 652162
30 TAC Chapter 290.42(j)

Alieged Violation:
Investigation: 1435209 Comment Date: 08/25/2017

Failure to utiize chemicels conforming to ANSINSF Standard.

Treatment chemicals and media. Ali chemicals and any addifonal or raplacement process
madla used in treatment of water supplled by public water systems must conform to
ANSI/NSF Standard 60 for Drinking Water Treatment Chemicals and ANS!.'N SF Standard 61
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OAK FOREST LAKEWAY MANOR Ihvestigation # 1435209

Tor Drinking Water System Components, Conformancs with thege standards must be
obtained by certification of the product by an organization accredited by ANSI,

During the July 28, 2017, compliance Inspéction, it was noted that Oak Forest Lakeway
Manor did not have proof of NSF certification for the sodium hypochlorite ullized for water
freatment,

Resolution: Compliance doecumentation received In the Waco Regional Office on August 4,
2017, provided the NSF certification for the sodium hypochlonts.

Track No: 852164
30 TAC Chapter 29646(n)(2)

Alleged Violation:

fnvestigation: 1435208 Comment Date: D8/25/2017

Fallurs to maintain a distribution system map with valves and mains indicaled,

An accurate and up-to-date map of the distribution systém shall be gvailable so that valves
and mains can be easily located during smergencies.

During the July 26, 2017, compliance inspaction, it was noted that Qak Forest Lakeway
Martor did nat havea an up-to-date distribution system map with valves and mains indicated,

Resolutlon: Comphiance documentatian receivad in the Waco Reglonal Office on August 4,
2017, provided an up-to-date disttibution system map including ali valves and mains sizes.

Track No: 652308
30 TAC Chapter 290.121(b){1}{B}

Alleged Violatlon:

Investigation: 1435209 Comment Date: 08/25/2017

Fallure 1o have the ontry point {o distribution identifled in the monitoring plan.

(B) Each antry point to the distribution system shall be idenfified in the nonitoring plan as
foliows:

(i) a written description of the physical localion of sach entry peint to the distibution system
shall be previded; or

(i} the location of éach entry point shall be indicated clearly on a distribution system or
freatment plant schematlc.

During the July 26, 2017, compliance investigation, it was noted that 6ak Forest Lakeway

Manor did not have the corect physical location of the entry point o distribution in thelr
manitofing plan.

Resolution: Complianca dacumentation received In the Waco Reglonat Offica on August 4,

2017, provided the comrect physical location {13147 Oak Forest Drive) of the entry point to
" distribution in the monitering plan.
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