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Application for Sale, Transfer, or Merfd gf3aYetail  
Public Utility 	7  E-13  

Pursuant to Texas Water Code § 13.301 and 16 Text.LY .444744Titzeivu-441447. 109 

L 	COMPLETE: In order for the Commission to find the application sufficient for filing, the Applicant should: 
i. 	Provide an answer to every question and submit any required attachment applicable to the STM requ.est (i.e., agreements or 

contracts). 
ii 	Use attachments or additional pages to answer questions as necessary. If you use attachments or additional pages, reference their 

inclusion in the form. 
iii. Provide all mapping information as detailed in Part G: Mapping Si. Affidavits. 

II. FILE: Seven (7) copies of the completed application with numbered attachments. Onc eopy should be filed with no permanent binding, 
staples, tabs, or separators; and 7 copies of the portable electronic storage medium containing the digital mapping data. 
i. 	SEND TO:  Public Utility Commission of Texas, Attention: Filing Clerk, 1701 N. Ctingress Avenue, P.O. Box 13326, Austin, 

Texas 78711-3326 (NOTE: Electronic documents mav be sent in advance of the paper copy, however they will not be processed 
arid added to the Commission's on-lin.e Interchange until thepaper copy is received and file-stamped in Central Records). 

III. The application, will be assigned a docket number, and an administrative law judge (ALI) will issue an order requiring Commission. 
Staff to file a retommendation on whether the applieation is sufficient. The ALJ will issue an order after Stafrs recommen.dation has 
been filed: 
i. 	DEFICIENT (Administratively Incomplete):  Applicants will be ordered to provide information to cure the deficiencies by a certain 

date, usually 30 days from Ali's order, Application is not accepred for filing. 
SUFFICIENT (Administratively Complete):  Applicants will be ordered by the ALJ to give appropriate notice of the application 
using the notice prepared by Commission Staff. Application is accepte.d for filing. 

IV. Once the Applicants issue mike, a eopy of the aaual notice sent and an. affidavit attesting to notice should be filed in the docket 
assigned to the applicathrn. Recipients of notice may requet a hearing on the merits. 

HEARING ON THE MERITS:  An affected party may request a hearing within 30 days of notice. In this event, the application 
may be referred to the State Office of Administrative Hearings (S0A11) to complete this request. 

V. TRANSACTION TO PROCEED: at any time following the provision of notice, or prior to 120 days front the last date that proper 
notice was given, Cmnmis.sion Staff will file a recommendation for the transaction to proceed as proposed or recommend that the SIM 
be referred to S OAH for funher investigation. Thc Applicants will be required to file an update in the docket to the ALJ every 30 days 
follnwing the approval of thc transaction. The transaction must be completed within six (6) months from the ALJ's order (Note: The 
Applicants may request an cxtensi cm to the 6 month provision for good cause). 

FILE: Seven (7) copies of completed transaction documents and documentafion addressing the transfer or disposition of any 
outstanding deposits. After receiving all required documents from the Applicants, the application will be granted a procedural schedule 
for final processing. The Applicants are requested to consent in writing to the proposed maps and certificates, or tariff if applicable. 

PINAL ORDER: The ALJ will issue a final order issuing or amending the applicable CCNs. 

FAO: 
Who can use this form? 
Any retail public utility that provides water or wastewater 
service in Texas. 

Who is required to use thi fiirrn? 
A retail public utility that is an investor owned utility (IOU) or a 
water supply corporation (\VSC) prior to any STM of a water or 
sewer system, or utility, or prior to the transfer of a portion of a 
certificated service area. 

Terms 

Transferor:  Seller 

Transferee:  Purchaser 

CCN:  Certificate of Convenience and Necessity 

.91214: Sale;  Transfer, or Merger 

/0/1: Investor Owned Utility 
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Li I.,ease/Rental Transfer 	El Merger 	Consolidation 1111 Sale 

Sewer 	n Alt  CCN 5.-<1  Portion CCN nWater Facilities transfer 

County(ies): lirazosrti3OriesOn, pharri.bets4lÿntgorri4ey.rObe'ilan;  ViiajCzAtr.  

Transferor Nerro Stippjy, 
(sefling entity) 

CCN No.s: .12252 

Transferee: 
• 
Vndine To.cos; L.L.0 

(ucquiring entice) 

CCN No.s: 1.3260 
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Part A: General Information 

  

1. 	Describe the proposed transaction, including the effect on all CCNs involved. and provide dciails on thc existim or expected 
land use in the area affected by the proposed transaction. Attach all supporting documentation. such as a contract, a leaser  or 
proposed purchase ageernents: 

Uricline Texas, LLC will purchase all utility assets listed in Attachment 'A as defined in the Letter of 
Intent to Nerro Supply, LLC. 

7 . 	The proposed transaction will require (check all applicahle): 

For Transferee (Purchaser) CC N : For Transferor (Sella) CCN: 

 

*b. 

Obtaining a NEW CCN for Purchaser 
Traitsfer all CCN into Purdiascr's CCN (Merger) 
transfer Portion of CCN into Purchaser's CCN 
Transfer all CCN to Purchaser and retain Seller CCN 
Uncertiticated area added to Pui chaser's CCN 

 

Cancellation of Seller's CCN 
X Transfer of a Portion of Seller's CCN to Purchaser 
-7 

Only Trdnsfcr of Facilities, No CCN or Customers 
Only 'transfer of Customers, No CCN or Facilities 
Only Transfer CCN Area, No Customers or Facilities 

 

    

Part B: Transferor Information 

Questions 3 through 5 apply only to the transferor (current service provider or seller)  

3. 	A. 	\Tonic: Nerro supply, LLC 

f- -1 
individual, corporation. nr nlicrkw: cirthy) 

Individual [ f  Corporatiou 	WSC ix  other tic  

B. Mailing Address: 1,0 Box 6911/08, Houston TX 77269 

 

_ 

Phone: (281) 355-1312 

 

Email: chuck@gulftaity.net  

 

      

C. Contact Person.  Please provide information about the person to be contacted regarding this application. Indicate if 
this person is the owner, operator, engineer, attomey, accountant, or other title. 

Nam:: Gregory P. Pappas Title: President 

Mailing Address: PO Box 691008, Houston TX 77269 

  

Phone: (281) 355-1312 pappas@blackswanrep.com  

4. 	If the utility to be transferred is an Investor Owned Utility (IOU). for the most recent rate &a lige, attach a copy of the 
current tariff and complete A through B: 

A. Effective date for rnost recent rates: 	September 25, 2015 

B. Was notice of this increase provided to the Public Utility Commission of Texas (Commission) or a predecessor 
regulatory authority? 

T No 
	yes 	Application or Docket Number: 44967 

lithe transferor is a Water Supply or Sewer Service Corporation, provide a copy of the current tariff. 
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5. 	For the customers that will be :ransferred following the approval of the proposed transaction, check 	that apply. 

—1  There are no customers that will he transferred 

1  if of customers without deposits held by the transleror 

	 # of customers with deposits held by the transferor* 

*Attach a list of all customers affected by the proposed transaction (hat have deposits held, and include a customer 
indicator (name or account number), date of each deposit. amount oFeaeli doposil, and any unpaid interest on each deposit. 

Part C: Transferee Information 

Questions 6 through 10 apply only to  the transferee (purchaser or proposed service provider) 

6. 	A. Name: Undire Texas, LLC 

   

     

 

inipotation, (.)r other legal entity) 

Individual 	I 	Corporatioit   WSC other  LLC 

B. Mailing Address: 17681 Telge Road, Cypress, Texas 77429 

 

Phonc: (713) 574-5953 Email: infoeundinelle.com  

    

C. Contact Person.  Provide information about the person to bc contacted regarding this application. Indicate if this 
person is the owner, operator, engineer, attorney, accountant, or other tii le. 

Name: Carey k 

  

Title: Senior Vice President 

Address: 17681 Telge Road, Cypress, Texas 77429 

      

        

        

Phone: (713) 574-5953 	 Email: dbornas@undinelIe.coin  

D. If the transferee is someone other than a municipality, is the transferee current on the Regulatory Assessment Fees 
(RAF) with the Texas Commission on Envirotunental Quality (TCEQ)? 

No 	Z Yes 
	

N/A 

E. If the iraiìsrcrcc is an IOU, is thc transform current on the Annual Report Filings with the Commission? 

No 
	

Yes 
	

N/A 

7. 	The legal status of the transferee is: 

r Individual or sole proprietorship 

	 Partnership or limited partnership (attach Partnership agreement) 

n Corporation 
Charter number (as recorded with the Texas Secretary of State): 	  

r Non-profit, member-owned, member controlled Cooperative Corporation [Article 1434(a) Water Supply or 
Sewer Service Corporation, incorporated tmder 'I.WC Chapter 67j 

Charter number (as recorded with the Texas Secretary of State): 

I 	I Articles of Incorporation and By-Laws established (attach) 

Municipally-owned utititv 

District (MUD, SUD, WCID, rwsp, etc.) 

PUCT Sa1c, Transfer, Mertrer 
Pape 4 of 20 (March 201 gl 

	 4 



Ernail: 

Name: 
Position: 
Address: 

Phone: 

Coniklentlal - Please see Attachrr ent'C' 

Ownership % appho.11,10: Om% 

County 

Affected County (a county to which Subchapter B, Chapter 232, Local Government Code, applies) 

X Other (please explain): LLC, LLC Agreement attached  

8. 	If the transferee operates under any d/bla, provide the name below: 

Name: 

9, 	If the transferee's legal status is anything other than an individual, provide the following information regarding the officers, 
members, or partners of the legal entity applying for the transfer 

Name: 
Position: 
Address: 

Phone: 

Name: 
Position: 
Address: 

Phone: 

Name: 
Posit i on: 
Address: 

Phone: 

Ownership % applizabk): OW%  

Email: 

Own.ership % (irupplicubte): o.00% 

Email: 

Ownership % (ifupplicabk): G.00%  

Email: 

10. 	Financial Information  
The transferee Applicant rnust provide accounting information typically included within a balance sheet, income 

statement, and statement of cash flows. If the Applicant is an existing retail public utility, this must include historical 

financial information and projected financial information. However, projected financial it:don:nation is only required if 

the Applicant proposes new service connections and new investment in plant, or if requested by Staff If the Applicant is 

a new market entrant and does not have its own historical balance sheet, income statetnent, and swim:lent of cash flows 

information, then the Applicant should establish a five-year prejection taking the historical information of the transferor 

Applicant into consideration when establishing the projections. 

Historical Financial Information may be shown by providing any combination of the following that includes necessary 
information found in a balance sheet, income statement, and statement of cash flows: 

1. Conipleted Appendix A; 

2. Documentation that includes all of the information required in Appendix A in a concise format; or 

3. Audited financial statements issued within 18 months of the application filing date. This may be provided 

electronically by providing a uniform resource locator (UR.L) or a link to a website portal, 

PUCT Sale, Transfer, Merger 	 5 
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Protected Fltrancird Information may be shown by providing any of the following,:  

1. Completed Appendix B; 

2. Documentation that includes all of the information required in Appaadix B in a concise fonalat; 

3. A detailed budget or capital improvement plan, which indicates sources and uses of funds required, including 

improvements to the system being transferred; or 

4. A recent budget and capital improvements plan that includes inibrrnation needed for analysis of the operations 

test (1 6 '1'ex. Admin. Code § 24.1 1 (e)(3)) for the system being transferred and any operations combined with the 

system. This may bc provided electronivally by providing a uniform resource locator (URI...) or a link to a website 

portal. 

11- A. Proposed Purchase Price: 

 

  

If the transferee Applicant is an investor owned utility (IOU) provide answers to B through D. 

B. Transferee has a copy of an inventory list of assets to be transferred (attach): 

No Z Yeb 	ri  N/A 

Total Original Cost of Plant in Service: $ 

Accumulated Depreciation: $ 

Net Book Value: $ 

C. Customer contributions in aid of construction (CIAC): Have the customers been billed for any surcharges 
approved by the Commission or TCEQ•to fund any assets currently used and useful in providing utility service? 
Identify which assets were funded, or are being funded, by surcharges on the list of assets. 

T No 
	

Yes 

Total Customer CIAC: $ 
Accumulated Amortization: $ 

D. Developer CEAC: Did the transferor receive any developer contributions to pay for the assets proposed. to be 
transferred in this application? If so, identi-fy which assets were funded by developer contributions on the list of assets 
and provide any applicable developer agreements. 

No 
	

Yes 

Total developer C1AC: -$ 
Accumulated Amortization: $ 

12. 	A. Are any improvements or construetion required to rneet the minimum requirements of the "l'CF.Q or Commission and 
to ensure continuous and adequate service to the requested area to be transferred plus any area currently certificated to 
the transferee Applicant? Attach supporting documentation and any necessary TCBQ approvals, if applicable. 

X No 
	

Yes 

YUCT Sale, Transfer, Merger 	 6 
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13. IC ycs, describe the source and availability of funds and provide an_ estimated timeline for the construction of any 
planned or required improvements: 	 . 

13. Provide any other information concerning the nature of thc transaction you believe should be given consideration: 

Undine brings a significantly higher level of sophistication compared to rnost previous owners 
including a strict adherence to NARUC accounting and customer and regulatory communications. 

14. Complete the following proposed entries (listed below) as shown in the books of the Transferee (purchaser) after the 
acquisition. Debits (positive numbers) should equal credits (negative numbers) so that all line items added together equal 
zero. Additional entries may be made; the following are suggested only, and not intended to pose descriptive limitations: 

Utility Plant in Service: 	S 

Accumulated Depreciation of Plant: 	s 

Cash: 	S . 

Notes Payable: 	S 

Mortgage Payable: 	S 

(Proposed) Acquisition Adjustment*: 	S 
*Acciukil ton mustmenis al be sutitra to mview under 16 TAC § 24.31(d) and (c) 

Other (NARUC account name & No.): 

Other (NARUC account name & No.): 

15. A. 	Explain any proposed billing change (NOTE: If the acquiring entity is an IOU, the IOU may not. change the rates 
charged to the customers through this STM application. Rates can only be changed through the approva) of a rate 
change application.) 

There will be no changes to billing rates. 

B. 	If transferee is an IOU, state whether or not the transferee intends to file with the Commission, or an applivable 
municipal regulatory authority, an application to change rates for some or all of its customers as a result of the 
transaction within the next twelve mouths. If so, provide details below: 

Other than any changes in pass through rates, there will be no rate changes to the current tariff in the 
next twelve months. 

PUCT Sale, Transfix, Merger 	 7 
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Part E: CCN Obtain or Amend Criteria Considerations 

  

   

16. Describe, in detail, the anticipated impact or changes in the quality cif rel ail public util4 scrviee in the recuested area as a 
result of the proposed transaction: 

Undine Texas, LLC intends to raise the standards of quality for: 1) customer service, 2) customer and 
regulatory communications, 3) all regulatory compliance issues. 

17. Describe the transferee's experience and qualifications in providine continuous and adequate service. This should include, 
but is 1101 líiniled to: oilier CCN numbers, water and wastewater systerns details, and any con-esponding compliance 
Listory for all operations. 

Please see Attachment 'E' 

  

   

18. Has the transferee been under an enforcement action by the Commission, TCEQ, TeKas Department of Ifealth (TDH), the 
Office of the Attorney General (0AG), or the Environmental Protection Agency (EPA) in the past tivc. (5) years for non-
euriiplianee witlt rules, orders, or state statutes? Attach copies of any correspondence with the applicable regulatory 
agency(ies) 

No 
	

Yes 

19. Explain how the environmental integi-ity or the land will be illipacted or disrupted as a result of the proposed transaction: 

The quality of drinking water is extremely irnportant to us. We believe in investrnent in procedure and treatment to 
ensure that the water supplied to our custorners is safe to drink. This begins with the protection of our water 
sources and continues with the quality control in the water treatment process and the maintenance of the 
distribution system. Our commitment to maintaining regulatory standards in all of our systems means a safe, clean 
water supply and a healthy living environment. 

20. How will the proposed transaction serve the public interest? 

The public will be better served through Undine Texas, LLC ownership of water and/or wastewater utilities due to 
the improvements to utility customer service and the improvements to operations and rnaintenance. The EPA 
reports to Congress state that the best possible future for small to midsize privately owned utilities is to be acquired 
by a larger more responsible provider that possesses the financial, managerial and technical experience to insure 
the system meets regulatory requirements. 

21. List all neighboring water or sewer utilities, cilis, disiriels (including ground water conservation districts), counties, or 
other political subdivisions (including river authorities) providing thc samc service within two (2) miles from the outer 
boundary of the requested area affected by the proposed transaction: 

Please See Attachrnent 
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Total Sewer Connections: Total Wal er Colinecl ions: 

; Water 
Non-rnetered 
5/S" or 3%4" 

Sewer  
Residential 
Commercial 

2"  
3"  

'Industrial  
Other 

1" 4"  
Other 

Description of the Capital Improvement: Estimated Completion Date: Estimated Cost: 

Part F: TCEQ Public Water System or Sewer (Wastewater) Information 

Complete Part F for  EACH  Public Water Or Sewer system to be transferred subject to approval of the transaction. 
Attach a separate sheet with this information if you need more space for additional  systems being transferred. 

22. 	A. 	For Public Water System (PWS): 

TCEQ PWS Identification Number: Please Sec Attachment 'F" 
	

;7 digit ID) 

Name of PWS: 

Date of last TCEQ compliance inspection: 
	 lltlt TCE0 

Subdivisions served: 

B. 	For Sewer service: 

ICE() Water Quality (WQ) Discharge Permit Number:  WQ 
	

(g digit 11.)t 

Name of Wastewater Facility: 

Name of Permitee: 

Date of last TM) compliance inspection: 
	

(uiiatch TCEt) kw.) 

Subdivisions served: 

Date of application to transfer permit submitted  to TC.EQ: 

23. 	List the number of existing  connections, by meterkonnection type, to be affected by the proposed transaction: 

24. 	A. Are any improvements required to meet TCEQ or Commission standards? 

No 
	

Yes 

B. 	Provide details on each required major capital improvement necessary to correct deficiencies to nicct thc TCEQ or 
Commission standards (attach any engineering reports or TCEQ approval letters): 

C. 	Is there a moratorium on new connections? 

No 
	

Yes: 

25. 	Does the system being transferred operate within the corporate boundaries of a municipality? 

L I No 
	

Yes: 	 (name pf municipality) 

If yes, indicate the number of cost ou ters within the municipal boundary. 

Water: 	 Sewer: 

PUCT Sale, Transfer, Merger 	 9 
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Name (as it appears on license) Class l License No. Water or Sewer 

to. 	A. 	Does the system being transferred purchase water or sewer treatment capacity from another source? 

No 	I 	Yes: 	If yes, attach a copy of purchase agreem.ent or contract. 

Capacity is purchased from: 

Water: 	  

Sewer: 

	

R. 	 Is the PWS required to purchase water to meet capacity requirements or drinking water standards? 

No 
	

Yes 

C. What is the amount of water supply or sewer treatment purchased, per the agreement or contract? What is 
the percent of overall demand supplied by purchased water or sewer treatment (if any)? 

Amount in Gallons Percent of demand 
Water , D.00% 

Sower: pm% 

D. Will the purchase agreement or contract be transferred to the .fransferee? 

No 
	

Yes: 

27. Does the PWS or sewer treatment plant have adequate capacity to rneet the current and projected demands in the requested 
area? 

No 
	

Yes: 

28. List the narne, class, and TCBQ license number of the operator that will be responsible for the operations of the water or 
sewer utility service: 

v.; .,\,-.2;••• 	AS; 	 ry.r. 1.• 
	 -irr4-):14:W4 	 , 	 ^4.  

ALL applications require mapping information to be filed in conjunction with the STM application. 
Read qtiestion 29 A and B to determine what information is required for your application.  

29. A. For applications requesting to transfer an entire CCN, without a CCN boundary adjustment:  provide the following 
mapping information with each of the seven (7) copies of th.e application: 

1. 	A general location (small scale) map identifying the requested arca in reference to the nearest county 
boundary, city, or town. The following guidance should he adhered to: 

If the application requests to transfer certificated service areas for both water and sewer, 
separate maps must bc provided for each. 

A hand drawn map, graphic, or diagram of tbe requested area is not considered an 
acceptable mapping document. 
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To maintain the integrity of the scale and quality of the map, copies must be exact 
duplicates of the original map. Therefore, copies of maps cannot be reduced or enlarged 
from the original map, or in black and white if the original map is in color. 

- ------- 

2. 	A detailed (large scale) map identifying thc requested area in reference to verifiable man-made and 
natural landmarks such as roads, rivers, and railroads. 'rhe Applicant should adhere to the following 
guidance: 

i. 	Th.e map must be clearly labeled and the outer boundary of the requested area should be 
marked in reference to the verifiable man-made or natural landmarks. These verifiable 
man-made or natural landmarks must he labeled and marked on the map as well. 

If the application requests an amendment for both water and sewer certificated service 
area, separate maps need to be provided for each. 

To maintain the integrity of the scale and quality of the map, copies must be exact 
duplicates of the original map. Therefore, copies of maps cannot be reduced or enlarged 
from the original map, or in black and white if thc original map is in color. 

iv. 	The outer boundary of the requested area should not be covered by any labels, roads, city 
limits or extraterritorial jurisdiction (ETJ) boundaries. 

B. 	For applications that are requesting to include area not currently within a CCN, or for applications that 
require a CCN amendment (any change in a CCN boundary), such as the transfer of only a portion of a 
certificated service area, provide the following mapping information with each of the seven (7) copies of 
the application: 

1_ 	A general location (small scale) map identifying the requested area with enough detail to locate the 
requested area in reference to the nearest county boundary, city, or town. Please refer to the mapping 
guidance in part A 1 (above). 

2. A detailed (large scale) map identifying the requested area with enough detail to accurately locate 
the requested area in reference to verifiable man:made or natural landmarks such as roads, rivers, or 
railroads. Please refer to thc mapping guidance in part A 2 (above). 

3. One of the following identifying the requested ama: 

i. 	A metes and bounds survey sealed or embossed by either a licensed state land surveyor 
or a registered professional land surveyor. Please refer to the mapping guidance in part 
2 (above); 

11. 	A recorded plat. If the plat does not provide sufficient detail, Staff may request additional 
mapping information. Please refer to the mapping guidance in part A 2 (above); or 

Digital mapping data in a shapefile (SHP) format georeferenced in either NAD 83 Texas 
State Plane Coordinate System (US Feet) or in NAD 83 Texas Statewide Mapping 
System (Meters). The digital mapping data shall include a single, continuous polygon 
record. The following guidance should be adhered to: 

a. The digital mapping data must. correspond In the sam.e requested area as 
shown on the general location and detailed maps. The requested area 
must be clearly labeled as either the water or sewer requested arca. 

b. A shapefile should include six files (.dbt .shp, .shx, .sbx, .sbn, and the 
projection (.prj) file). 

e. 	The digital mapping data shall be filed on a data disk (CD or USB drive), 
clearly labeled, and filed with Central Records. Seven (7) copies of the 
digital mapping data is also required. 
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Part H: Notice information 

lhe following information will be used to genei ate the proposed notice for the appl ica 
DO NOT *provide notice  of the application until it is found sufficient and the Applicants are ordered tn provide wrier.. 

30. Complete the following using verifiable man-made or natural landmarks such as roads, rivers, or railroads to 
describe the requested area (to be stated in the notice documents). Measurements shoidd be approxii-nai,:d from the 
outermost bouut lary of the requested arca: 

The total acreage of the requested area is approximately: 

Number of customer connections in the requested area: 

Affected subdivision : Please See Attachment 'Fr 

The closest city or town: 

Approximate mileage to closest city or town center: -- 

Direction to closest city or town: 	  

`l'he requested area is generally bounded on the North  by 

oii (110 East  by: 

on the South  by: 

on the West  by: 

31. A copy of the proposed map will be available at: 17681 Te go Road, Cypress, Tens //429 

32. What effect will the proposed transaction have on an average bill to be charged to die affected customers? Take into 
consideration the- average consumption of the requested area, as well as any other factors that would increase or 
decrease a customer's monthly bill. 

V.  All of the customers will be charged the same rates they were charged before the transaction. 

F.  All of the customers will be charged different rates than they were charged before ihc trausaeion. 

I 	I higher monthly bill 	I 	lower monthly hill 

Some customers will be charged different rates than they were charged before 
(i.e. inside city liìaiit customers) 

1 	higher monthly bill   lower monthly hill 
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Oath for Transferor (Transferring Entity) 

 

STATE OF —1--e.74 

 

COUNTY OF 	r 15 

, 	 ) 
- 

being duly sw ()in. file this application for sale. 
transfer, 

merger. consolidation. ac'quisition. lease, or 

rental. as ;'(‘ 	e, 
towneLmonticrorparinerslup.thle as of:icvr ulcorpratien. :ftithoriied represent:MN c) 

I attest that, in such capacity, I arn qualified and authorized to file and verify such application. am personally 
familiar with the documents filed with this application, and have complied with all the requirements 
contained in the application; and. that all such staternents made and matters set 1bl-it) therein with respect 

to Applicant are true and correct. Statements about other parties are made on information and belief. 1 
further state that the application is made in good faith and that this application does not duplicate any filing 
presently before the Commission. 

1  further stale that I have_provided to the purchaser or transferee a written discktsure statement about anv 
contributed property as required under 'rexas Water Code k,; 13301(0 and copies of any outstanding 
enforcement Orders of the Texas Commission on Environmental Quality. the Public Utility COMMission 
of 'I exas. or Attorney General and have also complied with the notice requirements in 1 exas Water Code 

13.301(kt.  

ÀFFIT 
( Utility's Authorized Representative) 

If the Aftiant to fills form is any person other :ban the sole owner, partner. officer ()I- the A pplieant. or its 

attorney. a pmperly verified Power of Attorney must he enclosed. 

SUBSCRIBED AND SWORN BEFORE ME, a Notary Public in and for the State of Texas 
this day t b e  7f.,2; r 	of 	. 20  

SEAL 

 

VE'ICHICA VCIA 
hit.t 	ut 

r.c•rn/9 hrint.*  ea-.14 2021 
Noth'y irì 13125!:261 

 

a— 
NOTARY PUBLIC IN AND FOR THE 

STATE OF TEXAS 

PRINT OR TYPE NAME OF NOTARY 

Put:7 Sale. 1.ransfer_ Mertter 
Page 13 of 20 t March 2018) 

My commission expires: 

13 



Oath fur Transferee (Acquiring Entity) 

STATE OF 

COUNTY OF  

Lk-1 	 \:\(\ 
	 being duly sworn, file this application for sale, transfer, 

merger. consolidtion, acquisition, lease, or rental, as 	 k 	 A- 
{LW/1W: Ille1111)e) 	 title Js Oil:co-  of o»prilh,n, or nti:hortzed reprctscltauve; 

I attest that, in such capacity, I am qualified and authorized to ft le and verify such application, am personally familiar with 
the documents filed with this application, and have complied with all the requirements contained in the application; and, 
that all such statements madc and matters set forth therein with rokipcot to Applicant arc true and correct. Statements about 
other parties are made on information and belief. 1 further state that the application is made in good faith and that this 
application does not duplicate any filing presently before the Commission. 

1 further state that I have been provided with a copy of thc 16 TAC 24.109 Commission rules. I am also authorized to 
ai.tree and do agree to be bound by and comply with any outstanding enforccmcn: orders or thu T..s Commission on 
Environmental Quality. the Public Utility Commission of 'I'exas or the Attorney General which have been issued  lo the 
system or facilities being acquired and recognize that I will be subject to administrative penalties or other enforcement 
actions if I do not comply.  

AFFIANT 
Authorized Repreentalive) 

lithe Affiant to-this form is any person other than the sole owner. partner, officer of the Applicant, or its attorney, a properly 
verified Power of Attorney must be enclosed. 

SUBSCRIBED AND SWORN BEFORE ME, a Notary Public in and for the State of Texas 
this day the 	ì.ý 	of 	 , 20 f• 

SEAL 
rt,14;  CHARLES EDWARD LEISOLD 

Notary Public. State cf Taxes 
Sk. 	4; Comm. Expires 05-24-2022 

Notary ID 124226195 

NOTARY PUBLIC IN AND FOR THE 
STATE OF "I'EXAS 

PRINT OR TYPE NAME OF NOTARY 

My commission expires: 

MKT Salc, Transfer, Merger 	 14 
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Appendix A: Historical Financial information (Balance Sheet and Income Schedule) 

(Audiied financial yhttements may bc SthiNfiturcd fiv this schedule— see bull? 17 of the imstructions) 

HISTORICAL BALANCE SHEETS 
ENTER DATE OF YEAR END 1 

CURRENT ASSETS 

CURRENT(A) 
( 	- 	- 	) 

A-I YEAR 
( 	- 	- 	) 

A-2 YEAR 
( 	- 	- 	) 

A-3 'YEAR 	' 
( 	- 	- 	_) 

A-4 Y1-.Al< 

( 	- 	- 	i 
A-5 YE. R 
( 	- 	- 	1 

Cash 

Accounts Receivable 

Invercones 

Other 
—1 

A. Total Current Assets _ 	. 	_ 	_ 	_ 	- 
FIXED ASSETS 

I arid 

Collection/Distribution System 

Buildings 

Equipment 

Otber 

Less: Accinn. Depreciation or Reserves 

R. Tolal Fixed Assets 

C. TOTAL Assets (A + B 
CURRENT LIABILITIES 

Accounts Payable 

Notes Payable. Current 

Accrued Expenses 

Other 

D. Total Current Liabilities 
LONG TERM LIABILITIES 

Notes Payahle, I on-term 

Other 

E. Total Long Term Liabilities 

F. TOTAL LIABILITIES I + E 
OWNER'S EQUITY 

Paid in Capital 

Retained Equity 
Other 

Current Period Profit. or Loss 

G. TOTAL OWIsIER'S EQUITY 
TOTAL LIABILITIES+EQUITY 
(F + C) — C 

IN'ORKING CAPITAL (A — D) 

CURRFNT RATK) (A / D) 

DFI1T TO FANITY RATIO (E / G) 

DO NOT INCLUDE ATIACHMENTS A OR B IN FILED APPLICATION IF LEFT BLANK 

PUCT Sale, Transfer, :Merger 
".r. c INF 711 nkirnrnh WI1R\ 
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HISTORICAL NET INCOME INFORMATION 

 

ENTER DATE OF YEAR END ) 

METER NUMBER 

CURRENT(A) 
( 	- 	- 	) 

A-I YEAR 
( 	- 	- 	) 

A-2 YEAR 
( 	- 	- 	__) 

A-3 YEAR 
- 	- 	) 	' 

A-4 Y1-AR 
( 	- 	- 	) 

A-5 YEAR 
( 	- 	- 	) 

Existing Number of ta-ps 

Ncw Taps Pet Year • 
Total Meters at Year End 
METER REVENUE 

Revnuc pa Meta (use rot-  projecti)ns) 

Expense per Meta-  (use for projections) 

()perating Revenue Per Meter 
GROSS WATER REVENUE 

Revenues- Base Rate Sz. Gallonage Fees 

Other (Tap, reconnect, transfer fees, etc) 

Gross Income 
EXPENSES 

General & Administrative (:>ee schedule) 

Operating (see schedule) 

Interest 

Odter (list) 

NET INCOME 

PUCI Sale, Transfer, Merger 	 16 
1 	1(1 I 	 )roR) 



HISTORICAL EXPENSE INFORMATION 
(ENTER DATE OF YEAR END 
GENERADADMINIST RATIVE 
EXPENSES 

CLIRRENT(A) 
1 	- 	- 	/ 

A-1 YEAR 
( 	- 	- 	) 

A.2 YEAR 
1 	- 	- 	) 

A-3 YEAR 
( 	- 	- 	/ 

A-4 YEAR 
( 	- 	- 	) 

A-5 YEAR 
( 	- 	- 	) 

S. a 1 ari et; 8.: 13enefits--Officcimanageme-Ar 

OffiL:e. 
(services, rentals, supplies, electricity) 

Contract Labor 

Transportation 

insurance 

Telephone 
Utilities 

Property TaN Os 

Profcional Services/Fees (recurring) 

Re2nlatory- other 

Other (describe) 

intcrcst 

Other 

Total General Admin. Expenses 
(G&A) ,  
% Increase Per Year 
OPERATIONS & MAINTENANCE 
EXPENSES 

0 00% 0.00% 0.00% 0.G0% 0.00% 	0.00% 

S alaries & Benefits (Enip loyee, 
Management) 

Material!,  & Supplies 

Utilities Expense-office 

Contract Labor 

Transportation Expense 

Depreciation Expense 

Other( describe) 

Total Operational Expenses 
(O&M) 

Total Expense (Total G&A + 

O&M) 

Historical % Increase Per Year 
ASSUMPTIONS 

0.00% , 	0.00% 0.00% 0.00% 0.(10% 0.00Tr 

Interest RateTernis 

Depreciation S chedule (a ttach) 

Other assum p t io usii nformation (List all) 

PUCT Sale, Transfer, Merger 
,-,c111 	 \ 

17 



Appendix B: Projected Information 

HISTilitICAl-, BAI ANCE SHEETS 
(ENTER DA.TE OF YEAR END ) 

CUR/UN-1'(\) 
( 	- 	/ 

A-I YPAR 
I 	- 	- 	) 

A-2 YEAR 
t 	- 	- 	/ 

A3 YEAR 
t 	- 	- 	/ 

A-4 YEAR 
( 	- 	- 	i 

A:-.; VEAR 
( 	- 	- 	J 

CURRENT ASSETS 
Cash 

Accourns Receivable 

Inventones 

Income 1-21X Receivable 

Other . .„ 
A. Total Current Assets 

FIXED ASSETS 
Land 

Collection/Distribution System. 

Buildings 

Equipment 

Other 

Less- Accum. Depreciation or Reserves 

B. Total Fixed Assets 

C. TOTAL Assets A + B 

CURREN l LIABILITIES 

Accounts Payalic 

Notes Pp/able. CLIITeni 

Accrued Expenses 

Other 

D. Total Current Liabilities 

LONG TERM LIABILI LIES 

Notes Payable., Long-term 

Other 

E. Total Long Term Liabilities 

F. TOTAL LLkBILITIES (b + E) 

OWNER'S EQUIFY 

Paid in Capital 

Retained Equity 

Other 

C nrrent Period Profit or Loss 

C. TMAL OWNER'S EQUITY 
TOTAL LT ABILITIFS FEQUITY 
(F+C)=C  
WORKING CAPITAL (A —D) 

CURRENT RATIO (AID) 

DEBT TO EQUITY RATIO (F / C) 

PI )171` Sale. Transfer, Merger 	 18 
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PROJECTED NET INCOME INFORMATION 

  

(ENTER DATE OF YEA R FND ) 

METER NUMBER 
Existing Number of Taps 

CURRENT(A) 
- - 

A-I YEAR 
- - 

A-2 YEAR 	A-3 'EAR 	A-4 YEAR 
- - 	- - 	- - ) 

5 YEAR 
- - ) 

New ..laps Per Year 

Total Meters at Arcar End 
METER REVENUE 

Revenue per Meter (use for  proiretions) 

Expense per Meter  (use for projections) 

0 eratintr Revenue Per Meter 

GROSS WATER REVENUE 
Revenues- Base Rate (gr Ciaionagc Fee:, 

Other (Tap, reconnect. transfer ices. etc) 

Gross Income 
EXPENSES 

General & Administrative see schedule) 

Operatinv, (see AThedulc) 

Interest 

Other (A) 

NET INCOIVIE 

PROJECTED EXPENSE DETAIL 
GENERAL/ADMINIS'FRATIVE, EXPENSES 

YEAR 1 ' YEAR 2 YEAR 3 	YEAR 4- YEAR 5 TOTALS 

Salaries 

Office 

Con Ipuicr 

Auto _ 

"Telephone  

Insurance _ 

Utilities 
Depreciation 

Property Taxes 
Professional Fees 

Interest 
Other 

Total 
% Increase Per • rujected Year 
OPERATIONAL EXPENSES 

0.00% 0.00% 0.0()% 0.00% 0 00% 0.00% 

Salaries 
Auto 

Utilities 
Depreciation 

Repair & Maintenance 
Si_9plies 
interest 

Other 
Total 

PUCT Sale, 'Transfer, Merger 	 19 
1 a rsr lfl (11,1,verk 



'EAR PROJECTED SOURCES AND LSES OF 
CASH STATEMENTS 	 
SOURCES OF CASH 

Total Sources 
USES OF CASH 

YEAR 2 YEAR 3 YEAR 4 ' YEAR 5 TOTALS 

Net Inconie 
Depreciation (If funded by revenues of system) 

Loan Proceeds 
Other 

No Loss 
Principle Portion or Pilo s. 

Fixed Asset Purellase 

Reserve 

Other 
Total Uses 
NET CASH FLOW 
DEBT SERVICE COVERAGE 
Cash Available for Debt Service (CADS 

A: Net Income (Loss) 
B: Depreciation, or Rcst.TVC Interest 

C: Total CADS (A + B (2 ) 
D: DEBT SERVICE (DS) 

Pi incipie Plus inlercsi 

E: DEBT SERVICE COVERAGE RATIO 
CADS Divided by DS (E = C /1)) 

PUCT Sale, Transfer, Merger 
P.A4ti• 7/1 ctr 7n tik.4:17-vi) 
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Nerro Supply, LLC - Water 

Company Information 

Nerro 1  

CN 

CCN 

RN 

PWSID No 

Subdivision 

County__ 	_ 
HllIgreen 	 A 

CN 	 603827353 

CCN 	 12252 

RN 	 101376531 

PWSID No 	 TX1700539 

Subdivision 	 Hil!green 

County 	 Montgomery 

och• ess- aye, 	ntwon,  . a 	y . 

CN 	 603827353 

CCN 	 12252 

RN 	 1011783.92 

PWS1D No 	 TX1700148 

Loch Ness Cove 

Montgomery 

603827353 

12252 

102684404 

TX1700187 

Allendale 

Montgomery 

Subdivision 

County 

, 
.•Actiygtorillectionš . 

50 

, "ctive:Conneptions.,..--,  

46 

H 
80 

CN 	 603827353 	 75 

CCN 	 12252 

RN 	 102680121 

PWSID No 	 TX1700185 

Subdivision 	 River Club 

County 	 Montgomery 

oOd OVOnit ote"--- 	
".: 7-,:il 4.V.A;,;;: .,. 

CN 	 603827353 

CCN 	 12252 

RN 	 101452324 

PWSID No 	 TX1700481 

Subdivision 	 Woodhaven Estates 

County 	 Montgomery 

24 

•••• ctrIte ttOrgie0i. n_ 

56 



Active Connections -; 

161 

•. 
ctivetonnections 

80 

• ttl ve.Connections•::ild g,. 	• 	 I 

50 

49 

Nerro Supply, LLC - Water 

Company information 

Nerro 3 

• 43  encmeyDpIss Su 

CN 
	

603827353 

CCN 
	

12252 

RN 
	

102686292 

PWSID No 
	

TX0210039 

Subdivision 
	

Benchley Oaks 

County 
	

Brazos 

CN 
	

603827353 

CCN 
	

12252 

RN 
	

102677069 

PWSID No 
	

TX0210042 

Subdivision 
	

Lakewood Estates 

County 
	

Brazos 

ši-9:44-4fiO4 
	TY- 

CN 
	

603827353 

CCN 
	

122.52 

RN 
	

102684149 

PWSID No 
	

TX0210010 

Subdivision 
	

Srnetana Forest 

County 
	

Brazos 
1ST 

CN 	 603827353 

CCN 	 12252 

RN 	 102688140 

PWSID No 	 1X1980017 

Subdivision 	 Oak Forest Lakeway 

County 	 Robertson 

Wildwood 

4 	 - 

CN 	 603827353 	 173 

CCN 	 12252 

RN 	 101197192 

PWS1D No 	 TX2360078 

Subdivision 	 Wildwood Shores/Sam Houston Forest 

County 	 Walker 

25 



Nerro Supply, LLC - Water 

Company information 

Nerro 2 

Lost‘Lakes. ,.._ 

CN 

CCN 

RN 

PWSID No 

Subdivision 

County 
^_•4 

:F.3p.rdge,Sub.di.vislon 

CN 

CCN 

RN 

PWSID No 

Subdivision 

County 

tbaii=ijiocts 
CN 

CCN 

RN 

PWSID No 

Subdivision 

County  

, 
• . 

603827353 

12252 

101207751 

TX0360108 

Lost Lakes 

Chambers 

603827353 

12252 

101241255 

TX0360028 

Bayridge 

Chambers 

603827353 

12252 

105232078 

TX0360126 

Oaks at Houston Point 

Cha rnbers 

Active Connections 

47 

75 

ctive Connections 

41 

26 



Active COnnections - t . • 	. . 	. 
67 

... 

Nerro Supply, LLC - Water 

Company Information 

_Nerro 4.  

„ 

CN 
	

603827353 

CCN 
	

12252 

RN 
	

102686706 

PWSID No 
	

TX0260019 

Subdivision 
	

Apache Hills 

County 
	

Burleson 

.a evie-w N-MarShall. aks SOMervi 

CN 	 603827353 

CCN 

RN 

PWSID No 

Subdivision 

County 

CN 

CCN 

RN 

PWSID No 

SubdMsion 

County _ 

CN 

CCN 

RN 

PWS1D No 

Subdivision 

County 

Wpr1ng Wo 	. 
CN 

CCN 

RN 

PWSID No 

Subdivision 

County 

CtiV,e2COnnei7tiin-S- 

78 

ctive-Contiéctions 

36.  

-Active Connections-- 

142 

27 

12252 

102682184 

1)(0260010 

Lakeview N Marshall Oaks 

Burleson 

603827353 

12252 

102676202 

1)(0260037 

Little Oak Forest 

Burleson 

603827353 

12252 

102694106 

D(0260021 

Somerville Place 

Burleson 

603827353 

12252 

102693306 

TX0260032 

Whispering Woods 

Burleson 



Attachment ‘B' 

Part A: Question 1 

Confidential 

Letter of Intent 

28 



CONFIDENTIAL 

DOCKET NO.: 

STYLE: Application of Nerro Supply, LLC and Undine Texas, LLC for Sale, 
Transfer, or Merger of a Retail Public Utility in Brazos, Burleson, Chambers, 
Montgomery, Robertson and Walker Counties 

SUBMITTING PARTY: Undine Texas, LLC 

BRIEF DESCRIPTION OF CONTENTS: Attachment B — Letter of Intent 

BATE STAMP OR SEQUENTIAL PAGE NUMBER RANGE: 29 TO 33 

ENVELOPE #: 1 OF 1 

ADDITIONAL INFORMATION REQUIRED BY PROTECTIVE ORDER: 

DATE SUBMITTED TO COMMISSION: March 26, 2019 



Attachment 'C' 

Part B: Question 4 

Current Tariff 

34 



Greg Abbott 
Governor 

Donna L. Nelson 
ChM rtuan 

Kenneth W. Anderson, 
Commissioner 

Brandy Marty Marquez 
Commi*siocier 

Brian I. Lloyd 
Executive Director 

20i5 SEP 25 PH 2: 27 

ti ILtTy 1.;:i•;i LLsiori 

Public Utility Commission oJe 

TO: 	Bret W. Fenner, P.E. 
B & D Environmental, Inc. 
913 Hyde Park Dr. 
Round Rock, Texas 78665 

Commission Staff Rate Regulation — Tariff and Rate Analysis 
Commission Staff — Legal Division 

RE: 	Tariff Control No. 44967 —.Appieeedion of Nerro Supply, LW to Implement a Pass-
Through Rate Change 

NOTICE OF APPROVAL 

On July 24, 2015, Nerro Supply, LLC (Applicant or Nerro) filed an application to 

implement a pass through rate increase for the pumpage fee imposed on the utility by the San 

Jacinto River Authority (SJRA) for mandatory participation in &IRA's groundwater reduction 

plan. Nerro listed the Riverelub River Ridge Subdivision, Public Water System No. 1700185, as 

affected tiy the pass through adjustment. Nerro proposed. an  effective date of October 1, 2015. 

On September 21, 2015, Public Utility Commission of Texas (Commission) Staff 

recommended approval of the application and a pass-through rate increase of $2.73 per 1,000 

gallons. Commission Staff stated that the application and notice, as mailed to customers, 

satisfied the requirements of 16 Tex. Adrnin. Code § 24.2101)(4) and (5). 

Consistent with Stafrs recormnendation, the application is approved. After issuance of 

this Notice, the first bill issued by Nerro with the pass through adjustment shall inehnle a short 

statement that this rate change is being implemented in accordance with the-  utility's approved 

puss through provision for fees imposed by the SJRA. The approved tariff is attached to 'this 

Notice. 

® Partied cn reeyelod paper 	 M Equal Opperamty Employer 

1701 N. Congress Avenue PO Box 13326 Austin, TX 78711 512/936-7000 Fax: 512/936-7003 web site: vi.ww.pue.state.tx.us  '5 



TARIFF CONTROL NO, 44967 	NOTICE OF APROVAL 	 PAGE 2 OF Z 

t— 
SIGNED AT AUSTIN, TEXAS on the  00c- 	day of September 2015. 

PUBLIC UTILITY COMMISSION OF TEXAS 

SU 	E. GOO SON 
ADMINISTRATIVE LAW JUDGE 

ofteadm‘docket roanogeuxotlwataVariffs - pass ihrough adj144xxx144967-app.doox 
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1\rerro Supply, LLC 
(Utility Na rue) 

qn 00 Westview Dr. 
(Business Addresa) 

Houston, Texas 7705-S418 
(City, State, Zip Code) 

f 251)355-1.31g 
(Area Code/Telephone) 

WATER UTILITY TARIFF 
Docket Number: 44967 

This tariff is effective for utility operations under the following Certificate of Convenience and 
Necessity: 

12252  - 

This tariff is effective In the following counties: 

Braz%s, Burleson: ChAnbers. Liberty. Montgomery. Rpbert.3on and Walker 

This tariff is effective in the following cities or unincorporated towns (if any): 

City ofi ea  Ch City 

'13ayriclge Water system and Oaks at Houston Point are within the city limits of the City of 
Beach City. 

"The rates set or approved by the 'city for -the systems entirely Ihithin its corporate 
boundary are not presented in this tafiff. Those rates are not under the original 
:j orisdietion of the MC and will have to be obtained from the city or utility." 

This tariff is effective in the following subdivisions and public water systems: 

See attached list.  

TABLE OF CONTENTS 
The Atm utility Bsts the following sections of its tariff (if additional pages are needed for a 
section, an pages should be tunubered COD seentively): 

SECTION 1. -- RATE SCIMULE 	 2 
SECTION 2.0 --- SERVICE RULES AND POLICIES 	 6 
SECTION 3.9 — EXTENSION POLICY 	 12 
SECTION 4.0 — DROUGHT CONTINGENCY PLik/4 	 16 

APPENDIX A — SAMPLE SERVICE AGREEMENT 
APPENDIX B — APPLICATION FOR SERVICE PUBLIC tn-turf CommiasioN OF 

APPROVED 

SEP Z 5 )15 	4 4 9 6 7 

CONTROL # 
	 37 



ATTACHMENT B • 

(Proposed Water Utility Tariff) 
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Nerro Supply, LLC 

Publie-Water System/SubdiVision PWS 10 # Counv-
Montgomeg Allendale Water System 1700187 

*Bayridge Water System 0360028 Chambers 
liikreen Water Company 1700539 Montgorneg 
Loch Ness Cove Water System 1700148 Montgomery 

Chambers Lost lake 036=8 
*Oaks at Houston Point 0360126 Chambers _ 
River Club Water Company ,. 1700185 

1460146 
Montgomery 
Montgomery 
Montgomery 
Walker 

Riverwood Estates 
Woodhaven Estates 1700481 
Sam Houston Forest Subdivision 2360078 
Wildwood Shores - 2360078 Walker 

The followilliMeththillhdivisions_weretransfemedizmikazos Valley_aude  
CCN 1S0_q4In Docket No, 4:13.17:. 

SUbdi** 	i. - .:. , 	• 	.- 	• ,, 	'-.1-::.4.:::;,:. . S,.. _ 	Nim 	. ..,,,' • -, ' 	'- 	- ";:: '....:-.•'-;_,-.: ., 	- 	. 
Apache Hills - . , 0260019 - Burleson 
Bent* Oaks 0210039 Brazos 
Lakeview North 0260010 BurleSon 
Lakeway Manor 1980017 Robertson _ 
Lakewood Estates 0210042 Brazos - 
Little Oak Forest _ 0260037 Burleson 
Marshal Oaks 0260030 	• ' Bürleson 
Oak Forest •• • 1_980017 Róbertson 
Smetana Forest 0210010 . Brazos 
Somerville Place 0260010, 0260021 Burleson 
Whispering Woods 0260032 Burleson 

PUBLIC Limn' COMMISSION OF TEM 
APPROVED 

SEP 2 5 15  

Docket Number: 44967 	 CONTROL # 

39 



Nemo Supply, 	 Water Utility Tariff Page No. 2 

SECTION Lo — RATE SCHEDULE 
Section Lot Rateg 

meter Sim 
5/8" or 3/4" 11, 	• 

11/2  
2"  
3"  

Montlily Minimum Charge 
$40.78 (Includes g gallons) 
$103.,QR 
$20n00  
tS20,24  
$1.014.50 

Gallonage Charge 
12,50, er 1000 gallons thereafter 

*PLUS 
Fess through fees below 

Pass Through Fees: 
*In addition the gallonage charge will be increased for customers in the 
Riverclub/River Ridge subdivision for Pass Through fees related to the San Jacinto 
River Authority (SJRA.), š2.7n per woo gallons. The $2.73 per liouo gallons rate is an• . 
adjusted amount based on the previously approved pass through rate 4$2.66 per 1,opo gallons) 
added to the change in rate charged by SBA ($2.32-$2,26 per i,00ti gallons) to the utility, 
divided by i minus the utility's water It* (oVer 16%, formula allows for a maximumiNater loss of 
16%). It is calculated as follows: (2.66.~ (2.32-z25)/(1-.15)) = $2-73 (Docket No. 44967) . 

FORM OF PAYMENT: The utility will accept the following forms of payment: 

Cash  X , Check  X , Money Order  X ,  Credit Carcl,___, Other (specify) 	 
• THE IITH.TIY SEFTEMER REQUIRE EXACT CHANGE FOR PAYMENTS AND SEPTEMBER REFUSE TO 

ACCEPT PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL 
BE GIVEN FOR CASH PAYMENTS. 

REGUI4TOkY ASSESSMEN'r 	 i.O%  • 
PUC RULES REQUIRE THE UTILITY' TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL 

• MONTHLY BILL AND REMIT THE FEE TO THE TEXAS COP/MISSION ON ENVIRONMEIVTAL QUALITY 
• (TCEQ). 

Section 1.02 - Miscellaneous Fees  

TAP FEE 	 $750,00 
• TAP FEE COVERS THE UTILITY'S cons FOR MATERIALS .AND LABOR TO INSTALL A STANDARD 

RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED 
IF LISTED ON THIS TARIFF. 

TAP FEE (Unique costs) 	 Actual Cost 
FOR EXAMPLE, A ROAD BORE FOR. CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL 
AREAS. 	 • 

TAP FEE (Large meter) 	 Actual Cost 
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SEE 
INSTALLED. 

• I" 

Docket Number: 44967 
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Net1:0 Supply, LLC 	 Water Utility Tariff Page No. 2a 

SECTION 3..0 -- RATE SCHEDULE (Continued) 

METER RELOCATION FEE 	 Actual Relocation Cost, Not to Exceed Tap Fee 
THIS FEE SEPTEMBER BB CHARGED IF A CUSTOMER REQUESTS MAT All EXISTING METER BE 
RELOCATED. 

METER TEST FEE 	 $25.00 
THIS FEE WHICH SHOULD REFIECT THE -UTILITY'S COST SEPTEMBER BE CHARGED IF A 
CUSTOMER REQUESTS A SECOND METERTEST WITHIN ATWO-YEAR PERIOD AND THE TEsT 
INDICATES THAT THE METER IS RECORDING ACCURATELY. THE FEE SEPTEMBER NOT EXCEED 
05- 

RECONNECTION FEE 
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMERWHO 
HAs BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER 
SECTION 2.0 OEMS TARIFF): 

a) Non payment ofbill (Maximum $25.00) 	 $2q Go  
b) Customer's request that service be disconnected 	 $50 oq 

TRANSFER FEE 	 85o.o0 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGINGAN ACCOUNT  NAME AT ME SAME 
SERVICE LocknoN WHEN THE SERVICE IS NOT DISCONNELLED 

LATE CE1ARGE (EITHER $5.0o OR to% OF THE RTT  ) 	 Xo%  
TUC RULES .AILOW A ONE-ThE PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LA.TE 
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A 
PREVIOUS BILLING. 

RETURNED CHECK CHARGE 	 $so  
RETURNED CHECK CHARGES MUST BE EASED ON THE UTILITY'S DOCUMENTABLE COST. 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $5o) 	 Šso oo 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT 	 V6TH OF ESTIMATED .ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: 
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY 
INCREASE RA.TES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. 
(PAM SUBST. R. 24.21(k)(2)] 

LINE. EXTENSION AND CONSTRUCTION CHARGES: 
REFERTO SECTION 3.0—EXTENSION POLICY FOR TERMS, amorrioNs, AND CHARGES WHEN 
NEW CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 

PURCHASED WATER. AND/OR DISTRICT FPX PASS THROUGH CLAUSE: 
Changes in fees imposed by any non-affiliated third party water supplier or underground water 
district having jurisdiction over the Utility shall be passed through as an adjustment to the water 
gallonage charge according to the following formula: 

AG 	= G BAIA), where 
AG 	= adjusted gallonage charge, rounded to the nearest one cent; 

= 	approved gallonage charge (per 11000 gallons); 
= 	change in purchased water/district gallonage charge (per ipoo gallons); 
= 	system average line loss for preceding 12 months not to exceed 15% 

To implement or modify the Purchased Water/Underground Water tog& iftegiligt*WwwitrExAs 
comply with all notice and other requirements of TAC 24.21 (1). 	APPROVED - 

Docket Number:44967 SEP 25 '15 ?( 4 4 9 6 7 
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Nerro Supply. LTA 
	

Water Utility Tariff Page No. 3 
aam-lioustolkForestauhdiyistolk  
aomerly 	Fnterprisesl  

Section Lai - 
Meter Size 

5/8" or 3/4" 

R.ates  
smilax 1.0 - RATE SCHEDULE 

Monthly Miniraum Charge  

$12.0o  (Includes 5,oao gallons) 

Gallonage Charge 

igas 5,001.-25,000 gallons 
$0-85  1.5,00i.-25,000 gallons 
$1.00  25ool-35,Oc* gallons 

$L25  35,Oca. and •ap 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash  X  Check _21., Money Order  X , Credit Card Other (specify) 

THE UTILITY SEPTEMBER REQUIRE EXACT CHANGE FOR PAYMENTS AND SEPTEMBER REFUSE TO 
-ACCEPT PAYMENTS MADE USING MORE THAN $1.0o IN SMALL COINS. A WRTITEN RECEIFT WILL 
BE GIVEN FOR CASH PAYMENTS. 	• 

REGULATORY' ASSESSMENT 	 J,o%  
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL 
MONTHLY BILL AND REMIT THE FRE TO THE TCEQ. 

qection 1.02 - IVIiscellaneons Fees  
TAP FEE 	 Šsoo oo  

TAF FEE COVERS THE UTILTITS COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 
RESIDENTIAL 5/8n  or 3/4“ METER. .ANADDITIONAL FEE TO COVER UNIQUE COSTS IS PERWITED 
IF LISTED ON THIS TARIFF. 

TAp En (Unique coits) 	 Actual Cost 
FOR EXAMPLE, A ROAD BORE POR CUSTOMERS OUTSIDE Olt SUBDIVISIONS OR RESIDENTIAL 

. AREAS. 

TAP FEE (Large meter) 	 Actual Cost 
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LAIIOR FOR METER SIM 	•. 
INSTALLED. 

METER RELOCATION FEE 	 .,Actual Relocation Cost, Not to_Exceed Tap Fee 
THIS FEVEPTEMBER BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE 
RELOCATED. 

ta TEST FEE 	 $25,00  
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST SEPTEMBER BE CHARGED IF A 
CUSTOMER REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST 
INDICATES THAT THE METER IS RECORDING ACCURATELY. THE FEE SEPTEMBER NOT EXCEED 
$25- 

11)Qcket Number: 44967 
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NerrOupplY, 
	

Water Utility Tariff Page No. sa 
Sam Hou-stnn_Forest Subdivision, 
(tonne* HUI Entexprises)  

SECTION i. o — RATE SCHEDULE (Continued) 

RECONNECTION FEE 
THE RECONNECT FEE MUST BE PAID BEFORE SER.VICE CA.N BE RESTORED TO A CUSTOMER. WHO 
HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LIBTED UNDER. 
SECTION 2.c) OF THIS TARIFF): 

a) Non-payment of bill (Maximum $ 25.o o) 	 .S2s 00  
b) Customer's request that service be disconnected 	 $io go  

TRANSFER FEE 	 t1Q.00t 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGINdAN ACCOUNT NAME AT 1 	riE SAME 
SERVICE LOCATION WHEN THE SERVICE TS NOT DISCONNECTED 

LATE CHARGE (EITHER $5.00 OR lo% OF THE BILL) 	  
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED. ON DELINQUENT BILLS. A LATE 
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH TBE PENAlin WAS APPLIED IN A 
PREVIOUS BILLING. 

RETURNED CITECK CHARGE 	 $25 00  
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST. 

CUSTOMER.DEPOSIT RESIDENTIAL (Maximum $5o) 	 1R0 oo 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT 	1/6TH OF ESTIMATED:ANNUAL Bj 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: 
WHEN AIMIORIZED IN WRITING BY PUG AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY 
INCREASE RATES TO RECOVER INCREASED COSTS FpR INSPECTION PEES AND WATER TESTING. 
MCC.. suBST. R. 24.20x2)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REPERTO SECTION 3.0—EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN 
NEW CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 

PUBLIC UTILITY COMMISSION OF TEXAS 
APPROVED 

Docket Number: 44967 

SEP Z5 15 18(  4 4 9 6 7 

CONTROL # 

 

    

43 



Nerro Supply, ',Lc 	 Water Utility Tariff Page No. 4 
Wildwood Shores (formerly 111JI Enterprises)  

SECTION i.o -- RATE SCHEDULE 
Secti.on 1.04 - Rates  
Meter Size 	Monthly Minimum Charge 	 Gallonsze Clime 

5/8"  Or 3/4" 	. 	$ 20.00  (Includes 1.0,0oo gallons) 	$3.00  per moo gallon, lßl  io,000 gallons 
	per moo gallons -thereafter 

FORM OF PAMENT: The utility will accept the following forms of payment: 
Cash  X , Check X  Money Order X , Credit Card. Other (specify) 

THE UV= SEPTEMBER REQUIRE EXACT CHANGE FOR PAYMENTS AND SEPTEMBER REFUSE TO 
ACCEPT PAYMENTS MADE USING MORETHAN $-Loo IN SMALL COINS A WRITTEN RECEIPT WILL 
BE GIVEN FOR CASH PAYMKNTS. 	 • 

REGULATORY ASSESSMENT 	 1,0%  
PUC RULES REQUIRE THE OTT= TO COLLECT A tV6 OF ONE PERCENT OF THE RETAIL 
MONTHLY BIIL AND REMTT THE FEE TO TCEQ.' 

Section 1.02 - Miscellaneous Fees 
TAP FEE 	 $600.00  

TAP FEE COVERS THE UTILTITS COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 
RESIDENTIAL 6/8" or 3/4" METER. AN  ADDTTIONAL FEE TO COVER UNIQUE am IS FERM1TrJiD  
IF LISTED ON THIS TARIFF. 

TAP FEE (Unique costs) . 	 Actual Cost 
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL 
AREAS.' 

TAP FEE (Large meter) 	 Actual Cost 
TAP FEE IS THEUTILITY'S Acrum, COST FOR MATERIALS AND LABOR FOR METER SZE 
INSTALLED: : • • ' 	• 

METER RELOCATION FEE 	 Actual Relocation Cost. Not to Exceed Tap Fee 
THIS FEE SEPTEMBER BE CHARGED IF A cusamaRREQUF,STS THAT AN EXISTING =TER BE 
RELOCATED. 

METER TEST nE. 	 $25 00 
THIS FEE WHICH SHOULD Bomar= unurrs COST SEPTEMBER BE CHARGED IF A 
CUSTOMER REQUESTS A SECOND METER TEST wrnm A TWO-YEAR PERIOD AND THE TEST 
INDICATES THAT THE METER IS RECORDING ACCURATECIr. THE FEE SEPTEMBER Nor EXCEED 
$25. 

1:004et Nitinfièr: 44967 
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Nem Supply,_LLC 	 Water Utility Tatiff Page No, 4a 
Wildwood_Shores (formerly HUIEnteriarises)  

sEcTION 1. — RATE SCHEDULE (Continued) 

RECONNECTION FEE 
THE RECONNECT FEE  MUST  BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO 
HAS BEEN DISCONNECTED FOR.THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER 
SECTION 9.0 OF THIS TARIFF): 

a) Non-payment of bill (Maximum $25.00) 	 Sac oo 
b) Customer's request that service be disconnected 	, 	 plo o 

TRANSFER FEE 	 $3.o. 00 
THETRANSFER FEE WILL BE CHARGED FOR CHANGINGAN ACCOUNT NAME.AT THE SAME 
SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECTED 

LATE CHARGE (EUTHER $5. oo OR3.o9 OF THE BILL) . 	  
FUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A IATE 
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH ME MALTY WAS APPLIED EN A 
PREVIOUS BILLING. 

RETURNED CHECK CHARGE 	 Šac.00  
RETURNED CHECK CHARGES Nun BR BASED ON TEIE =yrs DOCUMENTABLE COST. 

CUSTOMER DEPOSIT RESIDENTIAL (Mmdmum Sp) 	 *co oo  

COMMERCIAL & NON-RESIDENTIAL DEPOSIT 	„ . 1/6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: 
WHEN AUTHORIZED IN WRTTING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY 
INCREASE RATES TO RECOVERINCREASED COSTS FOR INSFEMON FEES AND WATER TESTING. 

SUBST. R. 241.20)(2)] • 

LINE EXTENSION AND CONSTRUCI1ON CHARGES: 
REFER TO SECTION 8.0-EXTENSION Pima FOR TERMS, CONDITIONS, AND CHARGES WHEN 
NEW CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 

tILIBLIC MIN COMMISSION OF TEXA6 
APPROVED 
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Nerra_Supply, TLC 
Formerly under Brazos Valley Septic & Water. Inc. 
(Apache Hills, Benchly Oaks, Lakeview North, 
Lakeway Manor, Lakewood Estates, Little Oak Forest, 
Marshal Oaks, Oak Forest, Smetana Forest, 
Somerville Place, Whispering Woods) 

Water Utility Tariff Page No. 5 

SECTION 1.0 -- RATE SCHEDULE 
Section 1 01 - Rates 

Meter Size 	 Monthly Minimum Charge 	Gallonage Charge 
5/8" or 314" 	 $R2.513  (Includes o gallons) 	$2.00  per loop gallons up to 12, noo gallons 

$81.45 	 oo  per Woo gallons, 12,0 01 gallons and up 
1V2 	 $162.90 
2" 	 • 	 $260,64  
se 	 $488.70  

• e 	 sam.50  

FORM OF PAYMENT: The utility will accept the following forms of payment:. 
Cash X , 	Check X, • Money Order X. , Credit Card 	• • Other (specify) 

THE UTILTTY MAY REQUIRE EXACT CHANGE FOR PAYMENTrAND MAY REFUSE TO ACCEPT 
• PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRTTTEN RECEIPT WILL HE GIVEN 

FOR CASH PAYMENTS. 

REGULATORY ASSESSMENT 	 LSI% 
PUC RULES REQUIRRIBE UTIUTYTO COLLECT A MB OF ONE PERCENT OF THE RETAIL MONTHLY 
EILL AND REMTT THE FEE TO THE TCEQ. • 

Sectio1i1e_02._- MiSCeLlaneons Fees.  

TAP FEE 	. . 
$850.00  

TAP FEE COVERS THE ITITLITTS COSTS FOR MATERIALS AND LABOR TO TNSTALL A STANDARD 
RESIDENTIAL-5M or 3/4" METER. AN  ADDITIONAL FEE TO COVER UNIQUE Cams IS PERMITTED 
IF usrEn ON THIS TARIFF. 	• 

.• 
METER TEST FEE 	 $25.00 

THIS FEE WHICH SHOULD REFLECT THE TJTILITTS COST MAY BE CHARGED IF A CUSTOMER 
REQUESTS A SECOND METER TRU mum A TWO-YEAR PERIOD AND THE TEST INDICATES THAT 
THE METER IS RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25. 

RECONNECI1ON YEE • 
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE R.ESTORED TO A cusamos. WHO 
HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER 
SECTION 2.0 OF THIS TARIFF): 

a) Non-payment of bill (Maximum $25.00). 	 $2s.00  
b) Customer's request that service be disconnected 	 $45.00 

. . • 

• 
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Nemo Supply. LLC 	 Water Utility `D  Piff  Page No. 38. 
Formerly under Brazos Valley Sepdc & Water, knc.  
(Apache Hills, Benchly Oaks, Lakeview North, 
Lakeway Manor, Lakewood Estates, Little Oak Forest, 
Marshal Oaks, Oak Forest, Smetana Forest, 
Somerville Place, Whispering Woocl.$) 

sEcnoN i.o -- RATE SCHEDULE (Continued) 

SEASONAL RECONNECT FEE- 	 Yonthly rainimilm times number 0 luoths off 
the system maximum 6 months.  

TRaISFER FEE 	 Un.00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING ANACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE IS NM DISCONNRcrao 

LATE CHARGE (EMEIER $5,oci OR lo% OF THE BILL)   	1.1.9.11 
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT EMS. A LATE 
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS AppuED IN A 
PREVIOUS BILLING. SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECTED 

RETURNED CHECK CHARGE 	 $30 OQ 
RETURNED CHECK CHARGES MUST BE BASED ON THE DTI:UM DOCUMENTABLE COST. 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $30) 	 $so,oq 

COMMERCIAL & NON-R.ESIDENTIAL DEPOSIT 	iffint OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE 
WHEN AIITHORITID IN WRITING BY PUC AND AFTER NOTICETO CUSTOMERS, THE UTILTIY MAY 
INCREASE RA= TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING 

• [P.II.C, SUBS'''. E. 24.5L1(10(2)]. 

LINE EXTMSIONAND coNnitudnON CHARGES: 
Refer to Section 3.0 Extension Policy for terms, conditions, and charges when new construction 
is necessary to provide service. 

PURCHASED WATER/ UNDERGROUND WATER DISTRICT FEE PASS THROUGH CLAUSE: 
Changes in fees imposed by any wholesale water supplier and/or any ground water district 
having jurisdiction over the Utility shall be passed through as an adjustment to the water 
gallonage charge according to the formula: . 

AG 	= G 1]/(1.-L), where: 
AG 	= adjusted gallonage charge; rounded to nearest one cent 
O 	= 	approved per 1,000 gallon gallonage charge 

= 	change in district fee (per i,000 gallons) 
L 	= 	system average line loss for preceding 12 months, not to exceed ods 

To implement or modify the Purchased Water/ Underground Water District Fee, the utility must 
comply with all notice and other requirements of 16 TAC 24.2.1 (h). 

Docket Number: 44967 
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lierro Supply. LLC 	 Water Utility Tariff Page No. 5b 
Formerly under Brazos Valley eptic & Water, Inc.  

SECTION Lo -- RATE SCHEDULE (Continued) 

TENIPORARY WATER HATE; 
Unless otherwise superseded hy PUC order or rule, if the Utility is ordered by a court or 
governmental body of competent jurisdiction to reduce its pumpage, production or water sales, 
the Utility shall be authorized to increase its gallonage charge according to the formula: 

TGC = cgc (prrl(cgc)fil 
(3.,o - r) 

Where: 
TGC 	temporary gallonage charge • 
cgc 	= current gallonage charge 

= 	water use reduction expressed as a decimal fraction (the pumping 
• restrictions) 	. . 

prr 	= percentage of revenues to be recoviired expressed as a decimal fraction (Le. 
rob% .1.. o), for this tariff, prr shall equal 0.5. 

To implement the Temporary Water Rate, the Utility must comply with all notice and other 
requirements of 16 TAC 2424). 

Docket Number: 44967 ... 	• 
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Nerro Supply, LLC 

	

	 Water Utility Tariff Page No. 6 

SECTION 2.0 — SERVICE RULES AND POLICIES 

The utility will have the most current Public Utility Commission of Texas (PUC or Commission) 
Rules, Chapter 24-, available at its office for reference purposes. The Rules and tbis tariff shall be 
available for publie inspection and reproduction at a reasonable cost. The latest Rules or 
Commission approved changes to the Rules supersede any rules or requirements in this tariff. 

Section 2.01 - Application:fox Water Sersice  

Ali applications for service will be made on the utility's standard application or contract form 
(attached. in the Appendix to this tariff), will be signed by the applicant any required fees 
(deposits, reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if 
required, will be granted before service is provided by the utility. A separate application or 
contract will be made for each service location. 

r• •  

Section 2.02 - Refusal of Service 

The utility may decline to serve an applicant until the applicant has complied with the regulations 
of the regulatory agencies (state and municipal regulations) and for the reasons outlined in the 
PUC Rules. . In the event that the utility refuses te serve an applicant, the utility will inform the 
applicant in Writing tithe basis of its refusal. The utility is also required to inform the applicant 
that a complaint may be filed with the Commission. 

Section stos - Fees and Charges & Easements Required Before Service Cau_Be Cormected 

(A) Customer Deposits  
If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant may 
be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff. The 
utility will keep records of the deposit and credit interest in accordance with PUC Rules. 

• 
Residential applicants. 65 years of age.or older may not be required to pay deposits unless the 
applicant has an outstanding account balance with the utility or another water or sewer utility 
which nerved witilin the last two years. 

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be 
required to make a deposit that does not exceed an amount equivalent to one-sixth of the 
estimatnd annual billings. 

Refund of deposit - If service is not connected, or after disconnection of service, the utility will 
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of 
the unpaid bills for service furnished. The utility may refund fire deposit at any time prior to 
termination of utility service but must refund the deposit plus interest for any residential 
customer who has paid 18 consecutive billings without being delinquent. 

(B) To or Rjeeoniiect Fees  
A new customer requesting service at a location where service has not previously been provided 
must pay a tap fee as provided in Sectioni. A customer requesting servim where service has 
previously been provided must pay a reconnect fee as provided in Section i. Any applicant or 
existing customer required to pay for any costs not specifically set forth in the rate schedule pages 
of this tariff shall be given a written explanation of such costs prior to request for payment and/or 
commencement of construction. 

Docket Number: 44967 
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NeTro Soo*, LLC 	 Water Utility TariffPage No. 7 

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued) 

If the applicant or existing custoiner does not believe that these costs are reasonable or necessary, 
the applicant or existing customer shall be inforrned of their right to appeal such costs to the PUC 
or such other regulatory authority having jurisdiction over the utility's rates in that portion of the 
utility's service area in which the applicant's or existing custnmer's property(ies) is located. 

Fees in addition to the regular tap fee may be charged if listed specifically in Section i to cover 
unique costs not normally incurred as permitted by 30 TAC 24.86(a)C1XC). For example, a road 
bore for customers outsidea subdivision or residential area could.be  considered a unique cost. 

(C) Easement Requirement 
Where recorded public utility easements onthe service,applicant's property do not exist or public 
road right-of-way easements are not available to access the applicant's property, the Utility may 
require the applicant to provide it with a .permanent recorded public utility easement on and 
across the appliCant's. real property sufficient to provide service to that applicant. Such 
easement(s) shall not be used for the construction. of production, storage, transmission or 
pressure facilities Unless they are needed. for adequate service to that applicant. 

. 	. 
Section 2.04 - Utility Response to Applicationk for Service 

After the applicant has met all the requirements, conditions and regulations for service, the utility 
will install tap, meter and utility cut-Off valve and/or tske all necessary actions to initiate service. 
The utility will serve each qualified applicant for service within 5 Working days unless line 
extensions or new facilities are reiruired. If construction is required to fill the order and if it cannot 
be completed within 30 days, the utility will peovide the applicant with a written explanation of 
the constructiOn reqaired and an expected date of service. 

• . . 
Except f6r good cauSe Where service has Previously been provided, service will be reconnected 
within one working day after the applicant bas rnet the requirements for reconnection. 

Seatimi 2.05 - Customer Responsibility 

The customer Will be responsible for furnishinE and laying the necessary customer service pipe 
frora the metet location to the place of consu3nption. Customers will not be allowed to use the 
utility's cutoff valve on the udlit3r's side of the meter: Existing customers 'nay install cutoff valves 
on their side of the meter and are encouraged tO do so. All new customers may be required to 
install and maintain g cutoff valve on 'their side of the maw. . , 	. 	 • - 
No direct connection betweee a public water supply system and any potential source of 
contamination or between a public water supply system and a private water source (ex. private 
well) will be allowed. A customer shall not connect, or allow any other person or party to connect, 
onto any water lines on his premises 

SectiorL2.06 - Customer Service Inspections 

Applicants for new service connections or facilities which have undergone extensive plumbing 
modifications are required to furnish the utility a completed customer service inspection 
certificate. The inspection certificate sholl certify that the establishment is in compliance with the 
TCEQ Rules and Regulations for Public Water Systems, Section 290460. The Utility is not 
required to perform these , inspections for the applicant/customer, but will assist the 
applicani/Customer inlocatipgand obtaining the services of a cextified inspector. 

Docket Numbet; 44967 
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Nerro Supply, LI..Q 	 Water Utility Tariff Page No. 8 

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued) 

Section 2417 - Back Flow Prevention Devices 

No water coenection shall be allowed to any residence or establishment where an actual or 
potential contamination hazard exists unless the public water facilities are protected from 
contamination by either an approved air gap, backflow prevention assembly, or other approved 
device. The type of device or backflow prevention assembly required shall be deterrained by the 
specific potential hazard identified in §2eo.47(1) Appendix I, Assessment of Hazards and 
Selection ofAssemblies of the TCEQ Rules and Regulations for Public Water Systems. 

The use of a backflow prevention assembly at the service connection shall be considered as 
additional backfiow protection and shall not negate the use of backflow protection on interned 
hazards as outlined and enforced by local plumbing codes. When a customer service inspection 
certificate indicates that an adequate internal cross-cennection control program is in effect, 
backflow protection at the water service entrance or meter is not required. 

At any residence or establishment where it has been determined by a customer service inspection, 
that there is .no actual or potential contamination-  hazard, as referenced in Section 290.470) 
Appendix I, Assessment of Hazards and Selection of Assemblies of the TCEQ Rules and. 
Regulations for Public Water Systems, then a backfiow prevention assembly or device is not 
required. Outside hose bibs do require, at a minimum, the inatallation and maintenance of a 
worldng atmospheric vacuum breaker. 

All backilow prevention assemblies or devices shall be tested upon installation by a TCEQ certified 
backflow prevention assembly tester and certified to be operating within specifications. BaCiellow 
prevention assemblies which are installed to provide protection against health hazards meat also 
he tested and certified to be' operating within specifications at least annually by a certified . 	• 
backflow prevention assembly tester. 	

.. 

If the utility determines that a backflow prevention assembly or device is required, the utility will 
provide the customer or applicant with a list of TCEQ certified backflow prevention assembly 
testers. The custorber will be responsible for the cost of installatiou and testing, if any, ofbackflow 
prevention assembly or device. Ulm customer Should contact several qualified installers to 
compare prices before installation. The customer must pay for any required maintenance and 
annual testing and mnst furnish a copy of the test results demonstrating that the assembly IS 
functioning properly to the utility within 30 days after the anniversary date of the installation 
unless a different date is agreed upon. 

Section 2,08 - Access to Castomer's Premises 

The utility will have the right of access to the customer's premises at all reasonable times for the 
purpose of installing, testing, inspecting or repairing water mains or other equipment used in 
connection with its provision of water service, or for the purpose of replevying its property and 
disconnecting lines, and for all other purposes necessary to the operation of the utility system 
including inspe.cting the customer's plumbing for code, plumbing or tariff violations. The 
customer shall allow the utility and its personnel access to the customer's property to conduct any 
water quality tests or inspections required by law. Unless necessary to respond to equipment 
failure, leak or other condition creating an inunediate threat to public health and safety or the 
continued provision of adequate utility service to others, such entry upon the customer's property 
shall be during normal business hours and the utility personnel veilktietotcliswgeelocesteinee 

e that they will be working on the customer's property. 	 APPROVED 
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Nerro Supply, LLC 	 Water Utility Tariff Page No. 9 

SECTION 2.0 — SERVICE RIM AND POLICIES (Continued) 

The customer may require any utility representative, employee, contractor, or agent seeking to 
make such entry identify thereaelves, their affiliation with the utility, and tbe purpose of their 
entry, 

All customers or service applicants shall provide access to meters and utility cutoff valves at all 
times reasonably necessary to conduct ordinary utility business and after normal business h.ours 
as needed to protect and preserve the integrity of the public drinking water supply. 

PRetiou 2,03 -Meter RelilireDlentiAteadiliga-Uld-TeSting 

One meter is required for each residential, comm.  imial,'Or industrial connection. All water sold. 
by the utility will be billed based on meter measureraents. The utility will provkle, install, own 
and maintain meters to measure amounts of water consumed by its customers. 

Meters will be.  reed at monthly intervals and as nearly as possible on the corresponding day of 
each inonthly meter reading period unless otherwise authorized by the Commission. - • 

. 	. . 	.„ 	. 	. 
Meter tests: -The utility will, upon the request of a custorner; and, if the customer so desires, in 
his or her presence or in that of his Or her authorized representative, make without charge a test 
of the accuracy of the.customer's meter,. If the customer asks to observe the test, the test will be 
made during the utility's normal working hours at a time convenient to theciistomer. Whenever 
possible;  the test Will be made on the customer's premiseš, but ni.ay, at the utility's discretiOn, be 
made at the utility'stesting fealty. If within a period of two years the castiarier requests a new 
test, the .utilitY villi make the test, but if the ineter is found to be within the accuracy standards 
established Iiithe American Water Works AssoCiatien, the utility. Will charge the customer a fee 
which reflects the Coat to test the miter up to a rnaxitium $gs .for a residential customer. 
Following the completion of any requested test, the utility will promptly advise the customer of 
the date of reMoyal of the meter, the date of the teat, the result of the test, and whO made the test 

Section 2.10 -  
• • 

(A) • Regular Billing . 	 -• 
Bills from the.  utility will be mailed monthly -unless otherwise authorized by the Commission. The . 
due date of bills for utility service will be at least sixteen (16) days from the date of issnance. The 
postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the 
utility will constitute proof of the date of issuance. Payment for utility service is delinquent if full 
payment; inelnding late fees' and the regulatoxy assessment, is not received at the utility or the 
utility's authorized paYment agency by 5:00 p.m. on the due date. If the due date falls on a holiday 
or weekend, the due date for payment purposes will be the next workday after the due date. 

(B) Late Fees  
A late penalty of either $5.00 or in.o% will be charged on bills received after the due date. The 
penalty on delinquent Ms will not be applied to any balance to which the penalty was applied in 
a previous billing. The utility must maintain a record of the date of mailing to charge the late 
penalty. 	* 

(C) Information on Bill 
Each bill will provide all information required by the PUC Rules. For each of the systems it 
oparates, the utility Will maintain.and note on the monthly bill a local or toll-free telephone 
number (or numbers) to which customers can direct questions about their utility service. 

Docket Number: ,44967 
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SECTION 2.0 -- SERVICE RutAs AND POLICIES (Continued) 

(D) Prorated Bills  - If service is interrupted or seriously impaired for 24 consecutive hours or 
more, the utility will prorate the monthly base bill in proportion to the tinae service was not 
available to reflect this loss of service. 

$ection 2.1.1- Payments  

payments for utility service shall be delivered or mailed to the utility's business office. If the 
• business office fails to receive payment prior to the time of noticed disconnection for nonipayment 

of a delinquent account, service will be terminated as scheduled. Utility service crews shall not be 
allowed to collect payments on customer accounts in the field. 

Payxnent of ark account by any means that has been dishonored and returned by the payor or 
payee's bank, shall be deemed to be delinquent. All returned payments must be redeemed with 
cash or .valid money order. If a curdomer has two returned payments within a twelve mcinth 
period, the cudomer shall be required to pay a deposit if one has not already been paid. 

SeCtiOn 2.12 - Service DiscohaectioU 

(A) With Notice 
Utility service raay be disconnected if the bill has not been paid in full by the date listed on the 
termination notice. The termination date must be at least io days after the notice is raallecll or 
hand delivered. . 

The utility is ehcouraged to offer a deferred payment plan to a customer who cannot pay an 
outstanding bill in full and is willing to pay the balance hi reasonable instalhnents However, a 
customer's utllity service may be disconnected if a bill has not beeh paid or a deferred payment 

• agreeraead entered into within 26 days from the date of issuance of a bill and if proper notice of 
termination has been given. 	• 	• 

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC 
Rules. 

(B) Titakoat Mar& 
Utility service may also be disconnected without notice for reasons as described in the PUC Rules. 

ection 2.1a Retonnection of Service 

Utilit7 personnel must be available during normal business hours to accept payments on the day 
service is disconnected and the following day unless service was disconnected at the customer's 
request or due to a hazardous condition. 

Service will be reconnected within 36 hours after the past due bill, reconnect fees and any other 
outstanding charges are paid or the conditions which caused service to be disconnected are 
corrected. 

PU8LIC UTILITY COMMI$SION OF TEXAS 
APPROVED 
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SECTION 2.0 - SERVICE RULES AND POLICIES (Continued) 

Section 2.14 -_Serviceinte.rruptions  

The utility will make all reasonable efforts to prevent interruptions of service. If interruptions 
occur, the utility will re-establish service within the shortest possible time. Except for momentary 
interruptions due to automatic equipment operations,: the utility will keep a complete record of 
all interruptions, both emergency and scheduled and will notify the Commission in writing of any 
service interruptions affecting the entire systeni or any major division of the system. lasting more - 
than four hours. The notice will explain the cause of the interruptions. 

Seetiorais - Quality ofSentice 	 • 

The utility will plan, furnish, and maintain production, treatment, storage, transmission, and 
distribution facilities of sufficient size and capacity to provide a continuous and adequate supply 
of water for all reasonable consumer uses. Unless otherwise authorized by the Commission, the 
utility will maintain faCilities as described in the TCRQ Rules and Regulations for Public Water 
Systems, • . ' 

.Sention2.16 - Custanner Winnlaints and Disputes 

If a. customer or applicant for service lodges a complaint, the utility will promptly make a suitable 
investigation and advise the complainant of the results. Service will not be disconnected pending 
completion of the investigation. If the complainant is dissatisfied with the utility's response, the 
utility must advise the complainant that he has recourse through the PUC complaint process. 
Pending resolution of a complaint, the commission may require continuation or. restoration of 
serVice. 	• . • 	 • 

The utility wlll maintain 4 recorci of all coMplaints which shoWs the name and address of the 
complainant, the date and nature ofthe coinplaint and the adjustment or disposition thereof, for 
a period of two years after the final settlement of the complaint. 

In the event of a dispute between a customer and a utility regarding any bill for utility service, the 
utility will conduct an investigation and report the results to the custonaer. If the dispute is not 
resqlied, the utility will inform the customer that a complaint tnay be filed with the Commission. 

Section 2,17 - Customer Liability 

Customer shall be liable for any damage or injury to utility-owned property shown to be caused 
by the customer. 

Docket Mmisibert 44967 
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sEcrIoN 3.0 EXTENSION POLICY 

ection 	- Standard Eatension Requirements 

LINE EXTENSION AND CONSIRUCITON CHARGES; NO CONTRIBUTION IN AID OF 
CONSTRUCTION MAY BE REQUIRED OF ANY CUSTOMER. EXCEPT AS PROVIDED FOR IN 
THIS APPROVED EXTENSION POUCY. 

The Utility is not required to extend service to any applicant outside of its certified service area 
snit will only do so under terms and conditions mutually agreeable to the Utility and the applicant, 
in compliance with PUC rules and policies, and upon extension of the Utility's certified service 
area boundaries by the MC 

The applicant for service will be given an itemized statement of the costs, options such as rebates 
to the customer, sharing of construction costs between the utility and the customer, or sharing of 
costs between t.he customer and other applicants prior to beginning construction. 

Section3.02 CoataTkilities and ServiceApplieants Stall Bear 

Within  its certified area, the utility will pay the cost of the first 20o feet of any water main or 
distribution line necessary to extend service to an individual residential customer within a platted 
subdivision. 

• However, 1.f the residential customer requesting service purchased the property after the 
developer was notified in writing of the need to provide facilities to the utility, the utility may 
charge for the first 200 feet. The utility must also be able to document that the developer of the 
subdivision refused to provide facilities compatible with the utility's facilities in accordance with 
the utility's approved extension policy after receiving a written request from the utility. 

• • . 
Residential custorner3 will be charged the equivalent of the costs of =tending service to their 
property from 'the nearest transmission or distrthution line even if that line does not have 
adequate capacity to serve the customer. However., if the customer places unique, non-standard 
service deniands upon the system, the customer maybe charged the additional cost of extending 
service to and throughout their property, including the cost of all necessary transmission. and 
storage facilities necessary to meet the service demands anticipated tobe created by thatproperty. 

Unless an exception is granted by the PUC, the midential service applicant shall not be required 
to pay for costs af main extensions greater than 2" In diameter for water distribution and pressure 
wastewater collection lines and 6" in diameter for gravity wastewater lines. 

Exceptions maybe granted by the PUC 

▪ adequate service cannot be provided to the applicant using the maximum line sizes listed 
due to distance or elevation, in which case, it shall be the utility's burden to justify that a 
larger diameter pipe is required for adequate service; 

• or larger minimum line sizes are required under subdivision platting requirements or 
bur1ding codes of municipalities within whose corporate limits or extraterritorial 
jurisdiction the point of use is located; or the residential service applicant is located 
outside the CCN service area. 

innuonvinv maiisteica 
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• SECTION 3.0 — EXTISNSION POLICY (Continued) 

If an exception is granted, the Utility shall establish a proportional cost plan for the specific 
extension or a rebate plan which may be limited to seven years to return the portion of the 
applicant's costs for oversizing as new customers are added to ensure that future applicants for 
service on the line pay at least as much as the initial service applicant. 

For purposeS of determining the costs that service applicants shall pay, commercial rnstomers 
with service demands greater than residentisl customer demands in the certified area, industrial, 
and wholesale customers shall be treated as developers. A service applicant requesting a one inch 
meter for a lawn sprinkler system to service a residential lot is not considered nonstandard 
service. - 

If an applicant requires service other than the standard service provided by the utility, such 
applicantwill be required to pay all expenses incurred by the utility in excess of the expenses that 
would be incurred in providing the standard sarvice and connection beyond 200 feet and 
throughout his property including the cost of all necessary transmission facilities. 

• 
The utility will bear the fa cost Of any .over-sizing of water mains necessary to serve other 
customers iii the immediate area. . Tho individual residential custoraer shall not be charged for 
any additional production; storage, or treatment facilities. Contributions in aid of constrdction 
may riot be required  of individual residential customers for production, storage, treatment or 
transmission facilities unless otherwise approved by the Commission under this specific extension 
policy.. 

Sectjususn - Contributions in Aidofamstruction  
. 	. 	 . 

Developers maybe required to provide contributions in aid of construction in araotmts sufficient 
to furnish the development with all facilities necessary to provide for reasonable local demand 
requirements and to comply with TCEQ inhiimum design criteria for facilities used in the 
productien, transmission, pumping,or treatment of water or TCEQ minimtnn requirementz. For 
purposes of this Subsection,a developer is one whO subdivides or requests more than two meters 
on a piece of property. Commercial, industrial, and wholesale customers will be treated as 
developers. 	• 	• 

Any applicant who places unique or non-standard service demands on the system maybe required 
to provide contributions in aid of construction for the actual costs of any additional facilities 
required to maintain contpliance with the TCEQ minimum design criteria for water production, 
treatment, pumping, storage and transmission. 

Any service extension to a subdivision (reeorded or unrecorded) may be subject to the provisions 
and restrictions of ?Tx SUBST. R 24.86(d). When a developer wishes to extend the system to 
prepare to service multiple new connections, the charge shall be the cost of such extension, plus 
a pro-rata charge for facilities which must be committed to such extension compliant with the 
TCEQ minimum design criteria. As provided by PUC SUBST. R. 24.85(e)(3), for purposes of this 
section, commercial, industrial, and wholesale customers shall be treated as developers. 

• •  

Docket isiumber: 44967 - 
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SECTION 3.o -- EXTENSION POLICT.(Continued) 

A utility may only charge a developer standby fees for unrecovered costs of facilities committed to 
a developer's property under the following eircurostances: 
• Under a contract and only in accordance with the terms of the contract; or 
• if service is not being provided to a lot or lots within two years after installatioa offacilities 

necessary to provide service to the lots has been completed and if the standby fees are 
included on the utility's approved tariff after a rate change application has been filed. The 
fees cannot be billed to the cleveloper or collected until the standby fees have been 
approved by the commission. or execntive director. 

• for purposes of this section, a manufactured housing rental community can only be 
ehareed  standby fees under a con.tract or if the utility installs the facilities necessary to 
provide individually metered service to each of the rental lots or spaces in the community. 

Section .04 - Appealing Connection Csosta 

The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension 
Policy of this tariff shafl be subject to appeal as provided in this tariff, PUC rules, or the rules of 
such other regulatoiy authority as may have jurisdiction over the utility's rates and services. Any 
applicant required to pay for any costs not specifically set forth in the rate schedule pages of this 
tariff shall be given a written explanation of such costs prior to payment and/or commencement 
of constraction. If the applicant does not believe that these costs are reasonable or necessary, the 
applicant shall be informed of the right to appeal such costs to the PUC or such other regulatory 
authority having jurisdiction over the utility's rates in that portion of the utility's service area ixt 
which the applicant's property(ies) is located. 

	

Bectiorea. - Applying forSaryice 	• 

The Utility will provide a written service application form to the applicant for each request for 
service received by the Utility's business offices. A separate application ahal113e required for each 
potential service location if more than one service connection is desired by any individual 
applicant. 

Service application forms will be available at the Utility's business office during normal weekday 
bUsiness hours. Service applications will be sent by prepaid first class United States mail to the 
address provided by the applicant upon request. Completed applicatious should be returned by 
hand delivery in case there are questions which might delay fulfilling the service request. 
Completed service applications may be submitted by mail if hand delivery is not possible. 

. 	- 
Where a new tap or service connection is required, the service applicant shall be required to 
submit a written service application and request that a tap be made. A diagram, map, plat, or 
written metes and bounds description of precisely where the applicant desires each tap or service 
connection is to be made and, if necessary, where the meter is to be installed, along the applicant's 
property line may also be required with the tap requerec. The actual point of connection and meter 
installation must be readily accessible to Utility personnel for inspection, servicing, and meter 
reading while being reasonably secure from damage by vehicles and mowers. If the Utility has 
more than one main adjacent to the service applicants propertY, the tap or service connection will 
be made to the Utility's nearest service main with adequate capacity to service the applicant's full 
potential service demand. Beyond the initial 2 no feet, the customer shall bear wily the equivalent 
cost of extending from the nearest main. If the tap or service connection cannot be made at the 
applicant's desired location, it will be made at another location mutually acceptable to the 
applicant and the Utility. If no agreement on location can he made, the applicant may refer the 
matter to the PUC for resolution. 	 MAK 11111.1TY eceatssloh OF "[UM 
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SECTION 3.0 — EXTENSION POLICY (Continued) 

1ection..q.o6 - Qualified Service Applicant 

A "qualified service applicant is an applicant who has; (1) met all Gf the Utility's requirements 
for service contained in this tariff, PUC rules and/or PUC order, (a) has made payment or made 
arrangement for payment of tap fees, (a) has provided all easements and rights-of-way required 
to provide service to the requested location, (4) delivered an executed customer service inspection 
certificate to the Utility, if applicable, and (5) has executed a customer service application for each 
location to which service is being requested. 

The .Utility shall serve each qualified service applicant within its certified.service area as soon as 
practical after receiving a completed service application. All service requests will be fulfilled. 
within the thhe lbnits prescribed by PUC rules once ihe applicant has met all conditions precedent 
to aChieving "qualified service applicant status. If a service request cannot be fulfilled withiii the 
required period, the applicant shallbe notified in writing of the delay, its cause and the anticipated 
date that service will be avallable. The PUC service dates shall not become applicable until the 
service appliCant has met all conditions precedentto becoming a qualified service applicant as 
defined by PUC rules. 	• 

• . 	. 
Section s.07 - Developer Requirements  

As a condition of service to a new subdivision, the Utility shall require a developer (as defined by 
PUC rule) to provide permaneut recorded public utility easements as a condition of service to any 
location within the developer's properly., 

Docket Number: 44907 
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sEcnoN 4.0 — DROUGHT CONTINGENCY PLAN 

(Utilitz;,  roust attach copy of TCEQ approved Drought Contingency Plan) 

Docket Numb er: 44967 

PUBLIC UltilY COMMIS SON OF TEXAS 
APPROVED 

8 
SE? Z5 115 g 4 4 9 6 i 

e r 
CONTROL # 

59 



APPENDIX A— SAMPLE SERVICE AGREEMENT 
From 30 TAC Chapter 290.47(b), Appendix B 

SERVICE AGREEMENT 

I. PURPOSE. The NAME OF WATER SYSTEM is responsible for protecting the 
drinldng water supply frora contamination or pollution which could result from 
improper. private water distribution system construction or configuration. The 
purpose of this service agreement is to notify each customer of the restrictions which 
are in place to provide this protection. The utility enforces these restrictions to ensure 
the public health and welfare. Each customer must sign this agreement before the 
NAME OF WATER SYSTEM will begin service. In addition, when service to an 
existing connection has been suspended or terminated, the water system will not re-
establish service unless it has a signed. copy of this agreement. 

U. RESTRIei tONS. The following unacceptable practices are prohibited by State 
regulations. 

A. No direct connection between the public drinking Water supply and a potential 
source of cOntamination is permitted. Potential sources of contamination shall be 
isolated froth the public water syStem by an air-gap or art appropriate backflow 
prevention device. 	• 	' 

B. No cross-connection between the public drinking water supply and a private water 
system is permitted. These potential threatS to the public drinldng water supply 
shall be elimiitated at the service connection by the installation of an air-gap or a 

• reduced pressure-zone backflow prevention device. 

C. No. connection . which allows-  water to be returned to the public drinking water 
supply is permitted. • 	- 

D. No •pipe or pipe fitting which contains more than 8.o% lead may be used for the 
installation or repair of plumbing at any connection which provides water for 
human use. 

E. No solder or flux 'which contains more than 0.2% had can be used for the 
installation or repair of plumbing at any connection which provides water for 
human use. 

III.SERVICE 'AGREEMENT. The following are the terms of the service agreement 
between the NAME OF WATER SYSTEM (the Water System) and NAME OF 
CUSTOMER (the Customer). 

A. The Water System will maintain a copy of this agreement as long as the Customer 
and/or the premises is connected to the Water System. 

B. The Customer . shall,. allow his property to be inspected for possible cross-
connectiormi and other potential contamination hazards. These inspections shall 
be conducted by the Water System or its designated agent prior to initiating new 
water service; when there is reason to believe that cross-connections or other 
potential contamination hazards exist; or after any raajor changes to the private 
water distribution facilities. The inspections shall be conducted during the Water 
System's normal business hours. 

k 
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C. The Water System shall notify the Customer in writing of any cross-connection or 
other potential contamination hazard which has been identified during the initial 
inspection or the periodic re-inspection. 

D. The Customer shall immediately remove or adequately isolate any potential cross-
connections or other potential contamination hazards on bis premises. 

E. The Customer shall, at his expense, properly install, test, and maintain any 
backflow prevention device required by the Water System. Copies of all testing and 
maintenance records shall be provided to the Water System. 

IV. ENFORCEMENT. If the Custoraer fails to comply with the terms of the Service 
Agreement, the Water System shall, at its option, either terminate service or properly 
install, test, and maintain an appropriate backflow prevention device at the service 
connection. Any expenses associated with the enforcement of this agreement shall be 
billed to the Customer. 

CUSTOMER'S 
SIGNATURE: 	  

DATE: 

PUBLIC UTILRY COMNussiotio,.lExA4 
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• :APPENDIX B — APPLICATION FOR. SERWCE 

(Utility Must Attach Blnnk Copy) 

.• 

• 
• 
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Attachment i'D' 

Part B: Question 5 

Confidential 

Customer Name, Address and Deposit Information 
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CONFIDENTIAL 

DOCKET NO.: 

STYLE: Application of Nerro Supply, LLC and Undine Texas, LLC for Sale, 
Transfer, or Merger of a Retail Public Utility in Brazos, Burleson, Chambers, 
Montgomery, Robertson and Walker Counties 

SUBMITTING PARTY: Undine Texas, LLC 

BRIEF DESCRIPTION OF CONTENTS: Attachment D — Customer Name, 
Address and Deposit Information 

BATE STAMP OR SEQUENTIAL PAGE NUMBER RANGE: 64 TO 84 

ENVELOPE #: 1 OF 1 

ADDITIONAL INFORMATION REQUIRED BY PROTECTIVE ORDER: 

DATE SUBMITTED TO COMMISSION: March 26, 2019 



Attachment IE' 

Port C: Question 7 

Confidential 

Limited Liability Company Agreement Undine Texas, LLC and 

Organizational Chart 
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CONFIDENTIAL 

DOCKET NO.: 

STYLE: Application of Nerro Supply, LLC and Undine Texas, LLC for Sale, 
Transfer, or Merger of a Retail Public Utility in Brazos, Burleson, Chambers, 
Montgomery, Robertson and Walker Counties 

SUBMITTING PARTY: Undine Texas, LLC 

BRIEF DESCRIPTION OF CONTENTS: Attachment E — Limited Liability 
Company Agreement Undine Texas, LLC and Organizational Chart 

BATE STAMP OR SEQUENTIAL PAGE NUMBER RANGE: 86 TO 93 

ENVELOPE #: 1 OF 1 

ADDITIONAL INFORMATION REQUIRED BY PROTECTIVE ORDER: 

DATE SUBMITTED TO COMMISSION: March 26, 2019 



Attachment IF' 

Part C: Question 7 

Certificates of Account Status 
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The legal narne of the seller party is Nerro Supply, LLC. It does not conduct business under an assurned 

name. 

The legal narne of the buyer party is Undine Texas, LLC. It does not conduct business under an assumed 

name. 

The seller party, Nerro Supply, LLC, operates as a domestic limited liability company. The business was 

formed on February 7, 2011. 

The buyer party, Undine Texas, LLC, operates as a Delaware, USA, foreign lirnited liabiiity company. The 

business was formed on November 25, 2015. 

Nerro Supply, LLC is wholly owned by BlackSwan Water Resources, LLC. The Primary business of 

BlackSwan Water Resources, LLC is owning and operating water and wastewater utilities. 

Undine, LLC is the Sole Member of seller Undine Texas, LLC which was registered on November 25, 203.5. 

The Primary business of Undine, LLC is owning and operating water and wastewater utilities. 
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5860781 8300 

SR# 20190989150 

You rnay verify this certificate online at corp.delativare.gov/autIwer.shtml  

Authentication: 202256273 

Date: 02-13-19 

Delaware 	Page 1 

The First State 

I , JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE , DO HEREBY CERTIFY "VNDINE TEXAS , LLC" IS DULY FORMED 

UNDER THE LAWS OF THE STATE OF DELAWARE AND IS IN GOOD STANDING AND 

HAS A LEGAL EXISTENCE SO FAR AS THE RECORDS OF THIS OFFICE SHOW , AS 

OF THE THIRTEENTH DAY OF FEBRUARY , A. D. 2019. 

AND I DO HEREBY FURTHER CZRTIFY THAT THE SAID "UNDINE TEXAS , 

LLC" WAS FORMED ON THE TWENTY—THIRD DAY OF OCTOBER, A .D . 2015.   

AND I DO HEREBY FURTfaiR CERTIFY THAT THE ANNUAL TAXES RAVE BEEN 

PAID TO DATE . 
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Corporations Section 
P,O.13ox 13697 
Austin, 'fexas 78111-3697 

David Whitley 
Secretary of State 

Office of the Secretary of State 

Certificate of Fact 

The undersigned, as Secretary of State of Texas, does hereby certify that the document, Application for 
Registration for Undine Texas, LLC (tile number 802339329), a DELAWARE, USA, Foreign Limited 
Liability Company (LLC), was filed in this office on November 25, 2015. 

It is further certified that the entity status in Texas is in existence. 

In testimony whereof, I have hereunto signed my name 
officially and caused to be impressed hereon the Seal of 
State at rny office in Austin, Texas on February 13, 2019. 

David Whitley 
Secretary a State 

Come visit us on the Internet al 1211p://www.sos.state.tr.usi 
Phone: (512) 463-5.555 
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Franchise Tax Account Status 
As of : 03/07/2019 11:33:31 

This Page is Not Sufficient for Filings with the Secretary of State 

                        

         

NERRO SUPPLY, LLC 

        

     

Texas Taxpayer Number 32043563207 

         

                        

       

Mailing Address PO BOX 691008 HOUSTON, TX 77269-1008 

   

 

O Right to Transact Business in 
Texas ACTIVE 

          

      

State of Formation TX 

            

                        

  

Effective SOS Registration Date 02/07/2011 

          

                        

     

Texas SOS File Number 0801380548 

          

     

Registered Agent Name CHARLES PETERSON 

       

                        

 

11131 MCCRACKEN CIR STE A CYPRESS, TX Registered Office Street Address 77429  
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CERTIFICATE OF FORMATION 

OF 

MIRO SUPPLY, LLC 

No' 1714 	r' 3 riLED 
In the Office of the 

Secretary of State of Texan 

FEB 0 7 2011 

Corporations Section 

This Certificate of Formation of Neap Supply, LLC (the "compete),  dated as of 
February 7, 2011, is filed pursuant to.  Section 3.001 of the Texas Business Organizations Code 
(the "Code") to form a limited liability company under the Code. 

1. Name.  The neme of the Company iS Nerro Supply, LI.C. 

2. Tim e of Filing Entity.  The Company is a limited liability company. 

3. Purpose,  The purpose for which the Company is formed is the transaction of any 
or all imyful purposes for which a limited liability company may be organized under the Code. 

4. Duration.  The period of duration of the Company is perpemal, unless the 
Company dissolves earlier in accordance with the provisions of its limited liability company 
agreement. 

5. ReOstered ()Mee and Registered Agent.  The street address of the initial 
registered office of the Company is 5900 Westview Drive, Honston, Texas 77055 and the name 
of the initial registered agent of thc Company at such address is Gregory P. Pappas. 

6. Management. The Company will be managed by a Board of Managers. The 
MIMS and addresses of the initial Managers of the Company are as follows 

Gregory P. Pappa.s 	 5900 Westview Drive 
Houston, Texas 77055 

Shawn O'Brien 	 5900 Westview Drive 
Houston, Texas 77055 

7. Actions Without a Meeting.  Any action pemitted by the Code to be taken at 
any meeting of managers or members may be taken without t meeting, 'without prior notice, and 
without a vote, if a consent or consents in writing, setting forth the action so taken, shall be 
signed by the minimum number of managers or members entitled to vote on the action were 
present and -voted. Prompt notice of the taking of any action by managers or members without a 
meeting by less than all the inanagers or members shall be given to those managers or members - 
who did not consent in writing to the action. 

8. Liability of Mena aers and Members. 
, 

7 (a) 	To the fullest extent pthnitied by applicable law, no inanage4 minter:Aei.  
of the Company shall be personally liable to the Company or its members tea. riacinetarý 

C mine of Fomi lon-Nerracloc 

7. • 
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damages for an act or omission of such manager or member, except that this provision 
does not eliminate or limit the liability of a manager or member to the extent the manager 
or member is found liable for (a) a breach of such manager or member's duties to the 
Company or its members; (b) an act or otrUssion not in good faith that constitutes a 
breach of duty of such manager or member to the Company or an act or omission. that 
involves intentional misconduct that eonstitutes a breach of duty of such manager or 
member to the Company or an act or ornission that involves intentional misconduct or a 
knowing violation of the law; (c) a trimsaction from which such manager or member 
received an improper benefit, whether or not the benefit resulted from an ctiori taken 
within the scope Of such manager's or member's office; or (d) an act or omission for 
which the liability of a manager or member is expressly provided by an applicable 
statute. 

(b) Notwithstanding the foregoing provisions of this Section 8, if the Code is 
amended after the date of the filing of this Certificate of Formation with the Secretary of 
State of Texas to authorize fiction further eliminating or limiting the personal liability of 
manager or members, then the liability of eacb manager or member of the Company shall 
be automatically eliminated or limited to the fullest extent permitted by the Code, as so 
amen.deci. 

(c) Any repeal or amendment of this Section 8, or the adoption of any other 
provsion of this Certificate of Pormation inconsistent with this Section 8, hy the 
members of the Company shall be prospective only and shall not adversely affect any 
limitation on the liability of a manager or member of the Cornpany existing at tbc time of 
such repeal, amendment or adoption of an ineonsistent provision 

9. Ornizer.  The name and address of the organizer is Mark Hughes, 2211 
Norfolk., Suite 1110, Houston, Texas 77098. 

10. Execution.  The uudersigned signs this document subject to the penalties imposed 
by law for the submission of a matcrially false or fraudulent instrument. 

ecrii liolc of Fonucilicm-Werro.doo 
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17.30 

WitNESS NVIIEREOF, this Certificate of Formation has been executed by th.e 
undessigned, as sole oxganizer of the Company, oil February 7, 2011. 

Mark Hughes 

Ccnificste etPornistion-Ncrro.doe 
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Attachment 1GF  

Part C: Question 9 

Confidential 

List of the Officers of Undine Texas, LLC 
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CONFIDENTIAL 

DOCKET NO.: 

STYLE: Application of Nerro Supply, LLC and Undine Texas, LLC for Sale, 
Transfer, or Merger of a Retail Public Utility in Brazos, Burleson, Chambers, 
Montgomery, Robertson and Walker Counties 

SUBMITTING PARTY: Undine Texas, LLC 

BRIEF DESCRIPTION OF CONTENTS: Attachment G — List of the Officers 
of Undine Texas, LLC 

BATE STAMP OR SEQUENTIAL PAGE NUMBER RANGE: 103 TO 103 

ENVELOPE #: 1 OF 1 

ADDITIONAL INFORMATION REQUIRED BY PROTECTIVE ORDER: 

DATE SUBMITTED TO COMMISSION: March 26, 2019 



Attachment 1-1/ 

Part D 

Confidential 

Financial information 



CONFIDENTIAL 

DOCKET NO.: 

STYLE: Application of Nerro Supply, LLC and Undine Texas, LLC for Sale, 
Transfer, or Merger of a Retail Public Utility in Brazos, Burleson, Chambers, 
Montgomery, Robertson and Walker Counties 

SUBMITTING PARTY: Undine Texas, LLC 

BRIEF DESCRIPTION OF CONTENTS: Attachment H — Financial 
Information 

BATE STAMP OR SEQUENTIAL PAGE NUMBER RANGE: 105 TO 113 

ENVELOPE #: 1 OF 1 

ADDITIONAL INFORMATION REQUIRED BY PROTECTIVE ORDER: 

DATE SUBMITTED TO COMMISSION: March 26, 2019 



Attachment 'I' 

Part E: Question 17 

Evidence of Financial, Managerial and Technical Capabilities 

List of Currently Held Utilities 
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; 	.1 

Who We Are — Proven Expertise 

- 

Name and Title W&WW industry Exp. Summary 

Ed Wallace • 29 years of total experience • Founded AquaSource in1996 
President II Founded Ni America in 2007 

• Eight year career with Coopers and Lybrand 
• Director at Credit Suisse First Boston 

Carey Thomas 19 years of total experience • One of 16 Original Investors at AquaSource 
Sr. Vice President • One of 10 Original Investors at Ni America 

• Former Sr. VP of Administration and HR for AquaSource and Ni 
America 

• Overall responsibility for Transition and Administration 
Andy Thomas • 24 years of total experience • One of 16 Original investors at AquaSource 
Sr. Vice President One of 10 Original Investors at Ni America 

• Former Sr. VP of Capital Projects and Due Diligence for 
AquaSource and Ni America 

Charlie Leibold • 19 years of total experience • Director of Due Diligence at AquaSource 
Chief Accounting Officer 10 year career at Deloitte and Touche 

Mike Ashfield • 13 years of total experience • VP Transactions at Ni America 

Sr. Vice President Acquisitions • Former Sr. VP of Transactions at Aquasource 

• Nine year career with Coopers and Lybrand 

• Coordinated due diligence protocol and administered definitive 
document negotiations at Aquasource and Ni America 

Rick Melcher • 16 years of total experience • Former Public Relations Manager and Spokesperson for 

Manager of Public Relations Aquasource and Ni America 

Jeff Goebel • 17 years of total experience • Project Coordinator for Aquasource 

Manager Business • Business Development for Quadvest for 10 years 

Development 



List of Utilites Currently Owned or Operated by Undine Texas, LLC 

. 	' 
-m 

• o 	c 	an 
- 

723/River Ranch 72 

Angle Acres 22 

Bayou Colony 26 

Beechwood 103 

Bernard Oaks 71 

Blue Sage Gardens 48 

Brandi Estates 39 

Brazos Oaks 0 

Briar Meadows 35 

Colony Cove 53 

Colony Trails 71 

Coronado Country 39 

Country Acres 91 

Country Meadows 45 

Crystal Lake 30 

Demi John Island 89 

Demi John Place 89 

Larkspur 7 

Lee Ridge 25 

Mark V 98 

Mooreland 56 

Quail Valley 11 

Riverside Estates 58 

Rosharon Road 74 

Ryan Long 1 15 

Ryan Long 2 17 

San Bernard 53 

Sandy Meadow 65 

Snug Harbor 39 

Spanish Bit 27 

Tejas Lakes 72 

Village Lakes 0 

Wilco 65 

Wolf Glen 34 

Beaumont Place 549 

Castlewood 346 

Cypress Bend 242 

Reservoir Acres 220 

# 

Pn 
P 

,. 	. 

Forest Manor 98 

Heathergate 109 

Sweetgum Forest 27 

Greengate Acres 99 

Highland Mobie Home Sub 25 

Highland Ridge 196 

Huffman Heights 119 

Joy Village 52 

Lakewood Colony 57 

Meadowlake Estates 219 

Peach Creek Oaks 70 

13ioneer Trails 133 

Porter Terrace 109 

Spring Forest 258 

Springrnont 175 

Tall Cedars 57 

Urban Acres 177 

Oak Shores 

220 

Oak Shores on Lake Austin 

Briarpatch 

Woods of Greenshores 

Greenshores on Lake Austin 

Smokey Ridge Annes 

Southwood 506 

Spring Crossing 1 

Wlagnolia Bend 51 

Total Connection Count: 
	

5,754 
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Attachment 'Y 

Part E: Question 21 

Utilities Within 2 Miles 
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Notice List (2 miles):  

City of Conroe (CCN 10339) 
PO Box 3066 
Conroe, TX 77305 

City of Beach City 
12723 FM 2354 
Beach City, TX 77523 

City of Houston 
PO Box 1562 
Houston, TX 77251 

City of Bryan (CCN 10187) 
PO Box 1000 

Bryan, TX 77805 

City of Somerville (CCN 10198) 
PO Box 159 
Somerville, TX 77879 

City of Baytown 
2401 Market St 
Baytown, TX 77520 

City of Mont Belvieu 

PO Box 1048 
Mont Belvieu, TX 77580 

City of Old River Winfrees 
4818 FM 565 N 
Old River Winfrees, TX 77523 

City of Cove 
(unknown) 
Cove, TX 77523 

Town of Cut and Shoot (CCN 11615) 

PO Box 7364 
Cut and Shoot, TX 77306 

Aqua Texas, inc. (CCN 11157, 13203) 
1106 Clayton Ln Ste 400W 

Austin, TX 78723 

Burleson County MUD 1 (CCN 13144) 

118 



200 Shadow Oak Lane 
Somerville, TX 77879 

Clara Hill Civic Assn (CCN 11738) 
PO Box 358 
Lyons, TX 77863 

Crystal Springs Water Co., Inc. (CCN 11373) 
PO Box 603 
Porter, TX 77365 

Deanville WSC (CCN 10177) 
PO Box 153 
Deanville, TX 77852 

Lake Forest Falls Inc. (CCN 11443) 
PO l3ox 1232 
Conroe,TX 77305 

Cypresswood Estates (CCN 12498) 
36515 Cochran Road 

Waller, TX 77484 

Krebs Utilities, Inc. (CCN 11984) 
11015 Sheldon Rd Ste 102 
Houston, TX 77044 

HOU Services LLC (CCN 11699, 12254) 
13193 County Rd 424 
Sornerville, -1-X 77879 

Olsen Estates POA (CCN 13160) 
PO Box 1553 
Mont Belvieu, TX 77580 

MSEC Enterprise Inc. (CCN 12887) 
PO Box 970 
Navasota, IX 77868 

Quadvest LP (CCN 11612) 
PO Box 409 
Tomball. TX 77377 

Stone Hedge Utility Co. Inc. (CCN 12624) 
PO Box 426 

Spring, TX 77383 

T&W Water Service (CCN 12892) 

2 
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PO Box 2927 
Conroe, TX 77305 

Woodland Oaks Utility Co., Inc. (CCN 12947) 
PO Box 592 
Conroe, TX 77305 

Woodland Hills Water LLC (CCN 12388) 
1775 N Loop 336 E Ste 14 
Conroe, TX 77303. 

Woodlands West Water Systern (N0055) 

PO Box 317 
Lyons, TX 77363 

Lyons WSC (CCN 10189) 
PO Box 407 
Lyons, TX 77863 

C&R Water Supply Inc. (CCN 13098) 

PO Box 187 
Willis.. TX 77378 

Cape Malibu WSC (CCN 11775) 
15828 Malibu E 
Willis, rx 77318 

Consumers Water Inc. (CCN 10347) 
PO Box 1383 
Spring, TX 77383 

Conroe Bay Water Sewer Supply (CCN 12604) 
PO Box 465 
Willis, TX 77378 

Forest Cove MUD (CCN 11808 — deleted/dissolved) 

The Lakeville POA (CCN 12518) 
1525 Lakeville Dr Ste 100 

Kingwood, TX 77339 

Walnut Cove WSC (CCN 12605) 

PO Box 893 
Willis, TX 77378 

Wickson Creek SUD (CCN 11544) 

3 
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PO Box 4'756 

Bryan, TX 77805 

Paradise Cove Water System (CCN 12872) 
PO Box 219 
Conroe, TX 77305 

Porter SUD (CCN 11473) 
22162 Water Well Rd 

Porter, TX 77365 

Porter MUD 
PO Box 1030 
Porter, TX 77365 

Gulf Coast Waste Disposal Authority 
910 Bay Area Blvd 
Houston, TX 77058 

Wellbom SUD (CCN 11340) 
PO Box 250 
Wellborn, TX 77881 

Baytown Area Water Authority 
7425 Thompson Rd 
Baytown, TX 77521 

Corinthian Point iVIUD 2 
1980 Post Oak Blvd Ste 1380 
Houston, TX 77056 

East Montgornery County ID 
21575 US Hwy 59 North 
New Caney, TX 77357 

Kings Manor MUD 
6363 Woodway Dr Ste 725 
Houston, TX 77057 

Montgomery County FWSD 7 
15816 Malibu E 
Willis, TX 77318 

Montgomery County MUD 121 
202 Century Square Blvd 
Sugar Land, TX 77478 

Montgomery County MUD 114 

4 
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1.6555 Southwest Fwy Ste 200 

Sugar Land, TX 77479 

Montgomery County MUD 102 
(Inactive per TCEQ WUD database — no address) 

Montgomery County MUD 103 
(Inactive per TCEQWUD database — no address) 

Montgomery County MUD 106 
9 Greenway Plaza Ste 1100 
Houston, TX 77046 

Montgomery County MUD 104 
(Inactive per TCEQ WUD database — no address) 

Montgomery County MUD 111 
9 Greenway Plaza Ste 1100 
Houston, TX 77046 

Montgomery County MUD 117 
(Inactive per TCEQ WUD database — no address) 

Montgomery County MUD 83 
1300 Post Oak Blvd Ste 1400 
Houston, TX 77056 

Montgomery County MUD 84 
1300 Post Oak Blvd Ste 1400 
Houston, TX 77056 

Montgomery County MUD 96 
1300 Post Oak Blvd Ste 1400 
Houston, TX 77056 

Montgomery County MUD 98 
1300 Post Oak Blvd Ste 1400 
Houston, TX 77056 

Montgomery County MUD 92 
3200 Southwest Fwy Ste 2600 

Houston, TX 77027 

Montgomery County MUD 42 
1980 Post Oak Blvd Ste 1380 
Houston, TX 77056 

Montgomery County WCID 3 

5 
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(Inactive per TCEQ WUD database — no address) 

Woodridge MUD 
3200 Southwest Fwy Ste 2600 
Houston, TX 77027 

Charnbers County ID 1 

2727 Allen Pkwy Ste 1100 
Houston, TX 77019 

San Jacinto River Authority 
PO Box 329 
Conroe, TX 7730.5 

Trinity River Authority of Texas 
PO Box 60 
Arlington, TX 76004 

Charnbers Liberty Counties Navigation District 
PO Box 518 
Anahuac, TX 77514 

Coastal Water Authority 
1801 Main St Ste 800 
Houston, TX 77002 

Gulf Coast Water Authority 
3630 Hwy 1765 
Texas City, TX 77591 

Harris County FCD 
9900 Northwest Fwy 
Houston, TX 77092 

Port of Houston Authority 
111 East Loop N 
Houston, TX 77029 

Brazos River Authority 
PO Box 7555 

Waco, TX 76714 

Bluebonnet GCD 
303 E. Washington Ave Ste D 
Navasota, TX 77868 

Brazos Valley GCD 

6 
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PO Box 528 
Hearne, TX 77859 

Lone Star GCD 
655 Conroe Park North Dr 
Conroe, TX 77303 

Post Oak Savannah GCD 
PO Box 92 
Milano, TX 76556 

Harris Galveston Subsidence District 
1660 W Bay Area Blvd 
Friendswood, TX 77545 

Brazos County Judge Duane Peters 
200 S Texas Ave 
Bryan, TX 77803 

Burleson County Judge Mike Sutherland 
100 W Buck #306 
Caldwell, TX 77835 

Chambers County Judge Jimmy Sylvia 
PO Box 939 
Anahuac, TX 77514 

Montgomery County Judge Mark J. Keough 
501 North Thompson 
Conroe, TX 77301 

Robertson County Judge Charles L Ellison 
PO Box 427 
Franklin, TX 77856 

Walker County Judge Danny Pierce 
1100 University Ave 
Huntsville, TX 77340 

124 
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Attachment K' 

Part F: Question 22 

Inspection Reports for Each System 
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_v_it4t,.tovAst*.pt  

Complete Part F for  EACH  Public Water or Sewer system to be transferred subject to approval of the transaction. 
Attach a separate sheet with this information if you 11 ced more space for  additional s stems bein transferred. 

22. 	A. For Public Water System (PWS): 

TCEQ PWS Identification Number: 7>c1 7001.87:  - . • (7 ftit in) 

Name ofPWS: A116n#10.Wbter, Systehl 

Date of last TCEQ compliance inspection: 4/21/2016 - 

Subdivisions served: NIer10*-,':  

 

(attach TCMQ tetra) 

B. 	For Sewer service: 

'1.CEQ Water Quality (WQ) Discharge Permit Number: 	 

Name of Wastewater Facility: . 

 

• (8 digit ID) 

   

Name of Perrnitee: 
• 

  

Date of last TCEQ compliance inspection:  
	

@kilo reEQ Ictrzi) 

Subdivisions served: 1' 

Date of application to transfer pcnnit submitted  to TCEQ: 	 

23. 	List thc number of existing  connections, by meter/connection type, to be affected by the proposed transaction: 

Water Sewer 
Non-metered 2!) Residential 

50 578" or 3/4" 3:4 Commercial 
1" 4" hidustrial 
I Y2" Other • .0thei- 

Total Water Connections: so Total Sewcz Connections: 

24. 	A. Are any improvements required to meet TCEQ or Commission standards? 

No {. 	l Yes 

B. 	Provide details on each required major capital improvement necessary to correct deficiencies to meet the TCEQ or 
Commission standards (attach any engineering reports or TCEQ approval letters): 

Description of the Capital Improvement: Estimated Completion Date: Estimated Cost: 
_ 	- . 	 • . 	 , 	- 	--.. 	.. 	, 	. 	•_...., 	. 	. , 	. 	,. 	 , 

. 	- , 	 . 	- 	. . 	. 	-  _ -  

C. 	is there a moratorium on new connections? 

No 
	

Yes: 

25. 	Does the system being transferred operate within the corporate boundaries of a municipality? 

	 No 	[ 	l Yes: 
	

(name of municipality) 

  

If yes, indicate the number of customers within the municipal boundary. 

Water: 	 Sewer: 

  

        

PUCT Sale, Transfer, Merger 
rvi 
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Name (as it appears on license) Class ficense No. Water or Sewer 

26. 	A. 	Does the system being transferred purchase water or tiewCT treatment rapacity from another source? 

No 
	

Yes: 	If yes, attach a copy of purchase agrcartent or contract. 

Capacity is purchased from: 

Water: 	  

Sewer: 

B. Is the PWS required to purchase water to -meet capacity requirements or drinking water standards? 

No 
	

Yes 

C. What is the amount of water supply or sewer treatment purchased, per the agreement or contract? What is 
the percent of overall demand supplied by purchased water or sewer treatment (if any)? 

Amount in Gallons Percent of demand 
Water. am% 
Sewer. o.ori% 

D. Will the purchase agree-watt or contract be transferred to the Transferee? 

Ljo   Yes: 

27. Does the PWS or sewer treatment plant have adequate capacity to meet the current and projected demands in the requested 
area? 

No 	Yes: 

  

   

28. List the name, class, and TCBQ license number of the operator that will be responsible for the operations of the wiaCT ur 
sewer utility service: 

1.; 

ALL applications require 'napping information to be riled in conjunction wit]) the STM application. 
	Read Ii±estion 29 A and B to determine what Wormation is required for your application.  

29. A.. For applications requesting to transfer an entire CCN, without a. CCN boundary adjustment, provide the following 
mapping information with each of the seven (7) copies of the application: 

1. 	A general location (small scale) map identifying the requested area in reference to the nearest county 
boundary, city, or town. The folloNNing guidance should be adhered to: 

If the application requests to transfer certificated service areas fcir both water and sewer, 
separate rumps must be provided for each. 

A hand drawn rnap, graphic, or diagram of the requested area is not considered an 
acceptable mapping document. 

PUCT Sale, Transfer, Merger 
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Bryan W. Shaw, A.D., P.E., Chairman 
Toby Baker, Commissioner 
Jon Niermann, Commissioner 
Richard A. Hyde, P.E., Executive Director 

TEXAS COMMISSION ON EN-vIRONMENTA , QUA T 17  

Protecting Texas by Reducing and Preventing Pollution 

April 21, 2016 

Gregory Pappas, Manager 
Nerro Supply, LLC. 
PO Box 691008 
Houston, Texas 77269-10o8 

Re: 	Comprehensive Cornpliance Tnvestigation at: 
Allendale Water System, 101 Allendale, Porter, Montgomery County, Texas 
Regulated Entity No.: 1o268.4ziott 
TCEQ ID No.: 1700187 	 Investigation No.: 1314961 

Dear Mr. Pappas: 

On March 15, 2016, Mr. Vernon Crandle, of the Texas Commission on Environmental Quality 
(TCEQ) Houston Region Office conducted an investigation of the above-referenced facility to 
evaluate comphance with the applicable requirements for pubhc Avater supply systems. No 
violations are being alleged as a result of the investigation. In addition, please be advised that a 
violation could be issued upon further review of your system's records or self-reported 
documen ta tkm. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mr. Crandle, in the Houston Region Office at 
(713) 767-3727• 

Sincerely, 

07,5711-1 

Julia  

V:Y-7 11  W.1/ 
/ 

Thdrp, Team Leader 
Public Water Supply 
Houston Region Office 

.1TIVC/in a r 

Mutitgoiitery County Environmental Health Services 

TCEQ Region itt • 54n5 Po' k St„ Ste. H 4 Houston, Tme: 77021-1452 • 715 767-5500 • Fax 713 767-3520 

Austir 1-14.orcipvirters: 512-239-1000 • treti.temis.glis• • Tiow i$ our customr siztvitT? teett.ttuis.govictisturnett,tt:-.Ty 
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rriya t lop 4r-404*1-4 

• 
'C'..Fr • P:  .

4tr -• 

No Yes: 

25. 	Does the system being transferred operate within the corporate boundaries of a municipality? 

No 	r:
•  Yes: (name ofmunicipality) 

Complete 
Attach 

Part F for EACH Public Water or Sevver system_ to be transferred subject to approval of the transaction. 
information if you aced more space for additional systems being transferred. a separate sheet with this 

22. A. 	For Public Water System (PWS): 

TCEQ PWS 

Date of last TCEQ 

B. 	For Sewer service: 

TCP.Q Water Quality (WQ) Discharge 

Name 

Date of last TCF.Q 

Date of applicatiun to transfer pemit 

Identification Number 

compliance inspection: 

Subdivisions served: :A1-.50'..9.11,ti.ilIS 

Permit Number: 

of Wastewater Facility: 

. 
Narne of Perautee: ' 

compliance inspection: 

Subdivisions served: '' 

submitted to TCEQ: 

0-.--)p;;ppw.i.:9 - 	--- J (7  digit ID) 

Name of PWS: ',.40. --.HI,I,I. 
 

2,11..1 011.7-:::-... - 	''.:-...;. 	(attach TC.EQ letter) 

.;  

r,WQ, 	.. 	 (8 digit ID) 

. 	. 

. -_ 	
- 

' 	, 	:: 	/ (attach TCEQ Icttcr) 

''''' .' . -:3;.2.1.7-:.S- , 	., 	.„. 	.: 	 - 	- 	-•:- 'A 	? -, 

23.  List the number of existing connections,  by meterlconnection type, to be affected by the proposed transaction: 

Water Sewer 
Non-metered 2" Residential 

. 67 5/8" or 3. /4 " 31.7  Commercial 
1,, 4" industrial 
1  IA  P 7 	 . • Other 	• Other 

Total Water Connections: .67 Total Sewer Connections: 

24. A. 	Are any improvements required to meet TCEQ or Commission standards? 

1.1 No r-  Yes 

B. 	Provide details on each required major capital improvement necessary to correct deficiencies to meet the TCEQ or 
Commission standards (attach any engineering reports or ICEQ approval letters): 

Description of the C9ital Improvement: Esthnated Completion Date: -Estimated Cost: 

, ;.,...,.., 	,,,.-. 	,..T„..:::.....:',....-!.,i_.-,1 	. - .,_ 	 — -: 	• 	-.- 	,.., : 	,:- 	_.- •-;.., %-, 	--;" , 	,.. -:;-...,..:';-i,::::. ... : 	'. ":-.< - 	:.,•'-':;-..i.l. 

":!--g:-75: --..„...' ...-ci:':i.  
,. . 	‘ 	... ';',.--H-2•:-',  „- , 	': 	:- 	.- . 	',. ::„ :.. , 	- 	,, 

C. 	Is there a moratorium on new connections? 

If yes, indicate the number of customers within the municipal boundary. 

Water 	 Sewer. 

PUCT Sale, Transfer, Merger 
Pave 9 of 20 (March 201S) 
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Name (as it appears on license) Class License No. Water or Sewer 

ALL applications require mapping information to be filed in conjunction with t]ie STM application. 
Read  question 29 A and  B to determine what information is required for your application.  

29. 	A. For applications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following 
mapping inforrnation with each of the seven (7) copies of the application: 

1. 	A general location (small scale) map identifying the requested area in reference to the nearest county 
boundary, city, or town. The following guidance should be adhered to: 

i. 	If the application requests to transfer certificated savice areas for both water and sewer, 
separate maps must be provided for each. 

iL 	A hand drawn map, graphic, or diagram of the requested area is not cousidered an 
acceptable mapping document. 

26. 	A.. 	Does the system being transferred purchase water or sewer treatment capacity kora another source? 

No 
	

Yes: 	If yes, attach a copy of purchase agreement or contract. 

Capacity is purchased front 

B.  

Water: 	  

Sewer: 

Is the PWS required to purchase water to meet capacity requirements or drinking water standards? 

L1 No n Yes 

C. What is the amou.nt of water supply or sewer treatment purchased;  per the agreenumt or contract? What is 
the percent of overall demand supplied by purchased water or sewer treatment (if any)? 

Amount in Gallons Percent of demand 
Water. o.00% 	. 
Sewer: oko% 

D. Will the purchase agreement or contract be transferred to the Transferee? 

	 No 	[ 	 Yes: 

27. 	Does the PWS or sewer treatment plant have adequate capacity to meet the current anti projected demands in tbe requested 
area? 

No 
	

Yes: 

28. 	List the narne, class, and TCEQ license number of the operator that will be responsible for thc operations of the water or 
sewer utility service: 

Waklqirir&47-  f :WAD, Wei" .-slialt14,5-4,  
„ 4., 	WerirraWW 

• • •  

PUCT Sale, Transfer, Merger 
Paee 10 of 20 (March 2018) 
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14V GUL 11 I 

Atigust 21, 2017 

Michael Tucker 
Enforcement Coordinator 
Enforcement Division (1C1-19A) 
Texas Commission on Environmental Quality 
PO. BON 13087 
Austin, TX 78711-3(i87 

RE : 	Request To Amend Compliance Schedule 
Nerro Supply (Appache Hills Water Supply PWS ID No. 0260019) 

Dear Mr. Tucker, 

"1-hts correspondence is in regards to the Notice of Violation dated April 18, 2017, for the Comprehensive 
Compliance Investiv.ation at Apache I fills Water Supply in Burleson County, Texas. During the investigation 
performed on February 16, 2017, by representatives of the Texas Commission of Environmental Quality (TCEQ). 
certain deficiencies and violations were found at the above stated location. 

We were required to provide a corrective plan of action along with documentation which would have place US in the 
path to compliance by tvlay 30. 2017. 

Every effort is made to provide timely responses to this type or situations. Due to unforeseeable circumstances, the 
Compliance Officer orig,inally working on this case is nu longer employed by GulfUtility Service. We are currently 
seeking new personnel, but it has been challengine finding knowledtzenble staff or a subject matter expert to assist us 
in defining what steps we can take. 

We are diliivently ork in Q. to remediate and address the situation. We are be working with Technictil Review anti 
Oversight Division for further informta ion regarding Alternative Capacity Requirements and have contacted 
Preventive Services for a quote on the (1ST (Track No 637078). 

We are very much focused and involved in the effort to bring our operations to compliance We respectfully request 
an extension of time 60 days to provide a response relative to the identified violations. 

For your review, please find enclosed documentation showing that we are proactively addressine investigation. 
Track No 637070 and 637076 should be fully addressed with the enclosed documentation. In order to prevent any 
(inure reoccurrence, we are reaching out to all available resources. 

131 

Sincerelv 

Don Sell 
VP of Operations 
GullUtility Service 

Enclosures 

Ce: 

GeV 	eie tee 	 .".(t. tires t-foljsroe, 	772/:.' 

PH: .K51- 	;., 	 X. 2V.1-?!..‘. 	 r; ri 



‘'k4f  GULF UTILITY 

August 21, 2017 

Apaehe 
PWS ID TX0210039 
Comprehensive Compliance investigation No. 1364485 

Mr. 'fuller, 

Attached arc the responses nnd documentation requested in regards to the following alleged violations. 

	

1. 	Track No. 637070— Submit a copy of the well calibration records taken within the last three years. 

• A copy of the well meter calibration record performed on March 6, 2017 is attached. 

	

2. 	Track No. 637076—Submit a copy of the bacteriological sarnples for the months of March, April, and 

May 2017 showing samples are being rotated. 

• After reviewing the requested chain of custody forms for the requested months, it was noted 

that the lab, R&C Joy, was still only rotating two of the five sample sites. Attached is a copy of 

the chain of custody form from Envirodyne Laboratories, who will be sampling this system 

effective July 2017. On the chain of custody is their sampling schedule for this systern. 

3. Track No. 637077- Well capacity deficiency. Well providing 35 gpm and 40.2 is required. 

4. Track No. 637078- Total storage capacity provided is 12,000 gallons and 13,400 is required. 

If you have any questions or concems regarding any of these matters, feel free to contact us. 

Sine rely. 

fi I 

Jamie ind ed 
Comp14 Associate 
Gulf Utility Service, Inc. 

ETA 
INTO 
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0.0% 

0.0% 

Test Before: 

Test After: 

103-09-2017 Complete Date: 

Status; 

Key Map: 101 CR 460 

1 112" 

Size: 

Size: 

I1t59.7 

Read: 

New Read: 

Serial 0: 

48316077  

New Serial #: 

BADGER 

Meter; 

New Meter: 

Customer: 

District: 

Address: 

Location: 

[APACHE HILLS 16224 

Service Order: 

Date: 

Priority: El 

Tech: 

GULF UTILITY 

Description: 

TEST METER 

Work Completed: 

TESTED METER AT: 97.3% 

130876  

03-06-2017 Gust No. 

Pump?: 

Teeter?: n 
Torch?: El 

Notes: 

832-998.2079 

Time Start: 

Time Stop: 

Time Worked: 

Complete?: D Incomplete?: 

WA-VP 

ccurate 

 

1492 Vander Witt 1.one, Katy, Texas 77449 
(2E11)391-8100 Fax (281) 391.8110 
www.acouratemeter,com Meter & Backflow, LLC 
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TCEQ Microbial Reporting Form 

Attachment 2401 

TCEQ Microbial Reporting Form 	i  
I 	rcEO ;urn 10525 ENWRODYNE LARORATORIES, thIC  ,,..,,-.Ncro.-4.),, 

k, 	i''::-' 	12L011 BROOKLET DR, STE 230 ...,,-  
t• • i . -, 	- 	HousToN, TX 77099 

tr.:1 
,e, - 	., 	(231) 56S-7880 

on ni ci'' 	NELAP Certifcate ft T104704265 

N;-' Vli  

I' 	' 
-. .-- -- . 

lArORATC,Vr.S. INC. 

, 	11,20iC 

Water System identification & Sample Collection Iniorrnation (Please type or use block print) 

Public Water System lD: 
,.....mtr. ; i!1:t1 rc...sde r.: ;ems TX 0260019 

PUblic Water System 

Name: Apache t-1111 

Burleson 

TEEQAccrecItation ID: 

resi l0.5 mirtr me,-  r Off ITCCIC:iftlnintl / tr.! lifif0:lon requ,rer,rrl: untez :::11d othcnvur 1X-288 
_ 

County: 
SHADED AREA FOR LABORATORY USE ONLY 

Sample iced? eirl,..•..ii:ipy..111.-Trtrr) 

( ,,,-4.--'4"--) 	,'L.):-.--A-,"ix. 

Dale iTi-te- 

--) 	;.i..11:7-1 

1-  LI 

41 
C./ 
i= 

0 
ci cc 

Name: 
Gull Utility Services inc. 

LI • Yr,s 0 t.lo 
RN.70 47.7! iy :C.-, AT, ,f ar1,13L2Q) Date 	T 7e: 

Address: P.O, Ecr 6.9100G 
Terrperature 

..„ 0  --,,, 
L 1 	: 	) 	2--   

.,,,-..,.. 	.: E-,„ 7.,,„,  l!r,  

Date 

7er -? 

City: Hc,istort  
CG-TV.E: ir 7 7, 
\ ib. i, f  , 

Rece% .2 5-1,11!!) 
f) 

I 

'T.-.a: 	,.... 	,_ 

q i* 	1. --:) .-.) t•-) 
Slate: TX Zip Code: 7726g 

Lab Conmrms: 

Phone Al: 21-355-1312 Errall :  

...atrt:ot 144,-ne l.Prinl. 	0,1 	i  

LziA. (-',.•-'4, '` ) 	A‘c-11,,/ 
Lcrtsert: Testee E,?•: 

( T-10-, 
Dv,  • 7  "'' 

-). -, 	t. 	-.-; ,-..,,-, \'.26-) 0 
Sainn'e• S 	lti;ri „. 	,45 	

/7  1 r3 Owner 	i 3: Operator Outer. 
ReFort to C c.-1111 f Dale I Tir o 

0 tt, 	.i.„7:, ri ref:441:4,3;r", 47;!2:5577:!'s it.J rt,rr:rtc.in.lt.'.:::...•2r, ...f.rfra,..::::,:,:r.?"-J 'il . 	f',:. ,:i; P--::.' C^..7,, Tit,i a .2•1;rer 27 i2)5„. 
q:a9 16'; Farm, t'7.t. 4.17nrk.,,  ath-trAleqest Ma{ Ike f.1..^.:1.4 	111:1! ::: '..:Z1till 11: ..%1 :WE: O'V 1'1' '''..1. '':',1-7: 7+:::::irtc.1 .3 nr..73:,1 

Chlorine 
Resldual 

Fie;,:•e.`.sn ,Co:le (il 
c•tptt-atAq - P:f.,,-., Eil 

riesutrrq 

Lab Results 

Laboratory Sample10 
 

Number 

sample IdeplificationtLocatiort Collected Sornpur Typo . 	(9 	ii.riwe ID 4. Vv. n' 

Cfrec trt ki:Pre.-- 
•r ior Tole' 

111-i'Ll 

Tœlt 
i 	1-'11°4' 

^, 	,
1 
	1 	kx  

1,-4,  U Lt--1  4 

--, 

Use Snecific A ddress/ Location Date rin , 
,--, 

..; 
e_, I: 

7;  
:.r: 

.r, 
vl 

*,-_ 	::.' :"15.--:' 

" 	
(All iter.es,  

Z 	,.. 	. 	., 	-  

Tr-,„,,.. Ran' 

Z..) 	Sa.rtr)E4 

DO NOT USE SITE # 
€ 
3 

Please 
Am  „ t, 

1 ota I col itorm E. col/ 

ao ,Neilt tits Sturte ID ior Wel 51-raird E,7mPi." 
to:23.t5e7;. 

Present Absent Present Absent 

ID I Vi Pae.riee ;ray Somerville (Jal, .'an 1.+^...,,, ---- XDOOD 0 0 0 0  

0 101 Wavolo Or Sorrirp,40 (P'tlr, Jul. C.A..: -1Y I 71 5-  i 7 X D 0 L-  :1 D -  _ 0 
_ 	, • 

al -  1 	3 st -0 i 7; 7 

0  , 00 Cr ,,:cra,., Cr.., s.,-,,,,.,n i  r„,  3r t....r,t 
7-71x000D 

(2..) 
r 0  0  

0 1E7 trri-hR Cr Erm,N.!1(.. (Aril E.š01 
r..- 

12.3 tí :J i E 0  0  0 770,:: 

(2 oou Sernino'n Deno SI Scrnr -Ms (may, Orai XDODD C1 121 0 

CI 
Gazspoi5A 

") LT (1 f (1 2, 

_ 

P}113 ril X 0 D 
. 

L. c- 
( 1,..:., .-• 

FCA' a I -) 

0 D ill LI LI LI 
I- 

0 CI C1 D , i 

o 00000 
h 

i j 0 0 0 , T 

0 0 0 Li 

13 121 0 13 

' SenenlaAlCr...ifrir,t-4 st.ri:','^ are ND?' F.77 cc 	,l.:i,14.,:',71 	 !_:-, P.ric•:"t'l li.r.) • C:ic.nrcill lk,.!..,',I.i 

Rey: 1 

	 Collect 1 sample + 1Rwjmonth 

03.-08-17 



COMPLETE THIS SECTION ON DELIiEFIV '',$'ENDEai COMPLETE THIS:SECTION 

2. 'Article Number (rran.sfer Mort, service Ishe9 

11 I ill 

Domestic Return Receipt PS Forrn 3811, July 2015 psN 7520-02-000-9053 

it Complete items 1, 2, and 3. 
w Print your name and address on the reverse 

so that we can return the card to you. 
II Attach this card to the back of the rnailpiece, 

or on the front if space permits. 

1. Article Addressed to: 

A. Signature 

X 

acn:MV 
D. is delivery a 

f 

(ed Name) 

El Agent 
Addressee  

C. Date of Delivery 

different from item 1? Cl You 
iy ncldiess Lolow: 	Ej No 

1111N I ill 1 1111 11111 11 
9590 940? 2822 7089 1148 73 

d. Seivico Type 
0 Adult Egnature 
11 Aciu,t Signaller! Rm4eatcri Dclivcry 
Id-Certified Mal.0 
C Certified Ma.1 Restncted Delivery 
C Cellect cn Delivery 

OcIlect cn Delivery Ream-lied Delivery 
' 	Nta.1 

rAcq Restricted Delivery 

0 Prindly McÌ Exprc .:,® 
L3 Registered F.1LiP 

Registened Ma Reancted 
Delivery 

0 Return Flecept for 
Mercnandise 
Sivntun conrernal'onni 

Ll Slijralt,na Coilnal on 
Restricted Oeivery 70 16 2 0 7 0 0000 7 7 4 1 7 49 0 



tJS1NG# 1 

11 1 

	

1• 11 
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First...Class Mail 
Postage & Fees Paid 
LISPS 
Permit No. GAO 

9590 94E12 28E2 701z9 11.148 73  

United States 
Postal Service 

• Sender: Please print your name, address, and ZlP+49  in this boxy 

Gulf Utility Service 
PO Box 691008 

Houston, TX, 77269 

fettlitSt 17) ArrilV4hd 
CO-YrtpitafiCei &•"cirialqie, 



Certified Men service provides the following benefits: 
A maid Ws porton of the t,rVflerl MO labn 	lea elute& Men reaalptsee axial 

r A Wipe idaelifterfa your maniere, 	 associate for minima To twelve a duplicate 
si awl/aria vulg.:Ma of delivery at attempted 	rem reaelptfor ea addthonal fee, Moo thio 

deny. 
Mewed of delivery Onclistem the recipient 
Itnakuu) that is retened byte Postai Mice' 
for e rasieellied Wed 

Important Reminds= 
at 	mak WOW Certiffed Mall MceVilth  

Feet-Mud uerr. imt-Mss Paltage Smite, 
tar Merit Mar Device. 
Ceriftd 	servbe is not gothiblefor 
Internalleirel mek 

USPSO-poetankerl COMO i receiptto the 
meg ussociale. 

- Reneged deism sante. Weds provfat 
dcfvetyto the addressee specified by name, or 
to ibeaddroasee's talented mat 

- Adult Oman service, witch rewire. the 
eignee to be at least 21 years of ape erg 
araferbic ert retelk 

- Adult Sicrateniteelkted delleetysmios. wild! 
men the signet k be at lull 21 yeara craps 
end provides deny to Meader:sue swain 

Insurance COVInge WA snAblo for purchate 	by TIPM5, or to the addreneeettniatzed nerd 
iatfli Certithrd Mal sprvIce.Homet Ihe purthast 	(not megabit at retail), 
cd lelll11 LW cvnics don rot chande the 	al TO ensure exit yew Corned Mel receipt ls 
imam* coverage automa limey Includod with 	=wed eg legal weer et mom, a should brae 
certain Priority MAI 	 USP3 mina& Nyco would Rae preened( on • 

▪ For as ;Redeem] fee, eni rdth a proper 	ibla Certified Mall receipt please present your 
er,is1mencaiia inatiptna, yOU may murzt 	Ctrffffed 	Mau al a Pent Moe' for 
lim figcnina semi= 	 Polimarlded. lfycO &Innen it postmark on Oda 
- Sean receipt sera* which prNIdas a record 	cerVgad Mall runt detach the bastatted portico 

of dallvery (Including die radptern gmultiat. 	°flits label. Oct Mote marina, sPerY 	• 
)84 ain requesta hordcopy Mem reoelpt Or an appropriate owl:KAU:id deposit the Mallpiace. 
SkietTOft Ve6011. Fora hardcopy relum rentt 
=Ott P3 Forat 3811, aorpeetioNon 
ReoOt atm* P$ Rant 3011 I o mailpiez iiipuswm San title moelpi ler yew wards. 

PS Fe= SaOO,tro.n 	 03o-c2eeo.9047 



:Dultb.Cigveeti,gatOr,achase e.re ate vat. representative' that contXnued" operation is-b.btatt ttiz 
El Yes 
	

X No 

El Yes 
	 X No 

doieat -8.&t, 	 withÓutrr 	aiiol? 

7.,t`.L...:' 	' 	; 	' ' rCEQ 	la-T.i. 	sTE.  v3E., ., 
• , 

, 	. 	,,., pte)ifiat 16.4i1jthi*!,'.olOqr..RecordsRequest' 	 . . 	
. 

	

,46g t1,g6d•thfitos*w 	 
• • 	. 	4,• 	;. 	' 	: 	; 

-:..., 
,• 

Apache Hills *,-TtlEgkikt41)::$i!. 
R.N PIA..(ciptf(01) 

260019 

Jnveštigat1gn Tpe' ., 	- 	• CCI , CeattetrMidelii•aosicSc . . 	, . 	. 	, 	.„ 	. 	„ l' 	" Y 

	

uipoi&.;:offtti,d 	itioy, ,  , 	• 	,, 	. 	• 	• 	., 	, 	. 	. 	. 	. 	,.. Routinc Tnspection 

,ItEgutate.rttniititrintact - _ramie Kindred Te1ehoneNó 	- z .: 281-355-1312 DifeCOUtaded . 	„ 	. ... 	. 2/21/2017 

. .• 

 

FAX 	,niaratidrea.s 	-,..  jarnie@gulfatility.net  FAX/F.60RA ate: 2/21/2017 
e nrricnaton provde1 iitt s fcirri i iiiterdexltopioviclec1e 1),. to isï& btbaive iindurin 114itlreStigrattion process between the ICEQ and the regulated =Ay named above and does not represoufinal TCEQ findings 

related to violatton.s. Any potential or eleged violations discovered after the date on tills form will he eon ir lieu:ell 10 ibe roguluied eclity reprWeIlLuLive prior to the isuunce of u notiva ot violation or enforcement. Conclusions drawn tom this 
iivestigaon, incluiling additional violations Of p tentia1 violations discovered 'if aii • diiriiii Ole -tm 	iureililii.a. w 

. '-'is)tiles, .. 	., 
; 

. 	• 	„ 	
." 

IA' • •   	'.... 		. 	d...lit;diee:".ii'.:iitilke:ii6- 	0:-Airegia-aiii if Totgatiai VioMtion 'issues; Include tine - ..V6L-,,,tee42-4.S., 	ugt04e4.t-iir 	.,.. X. _. P -. 	t:. 	.. „. 	11- 	a  ,. . 	. 	„ ,.,.,.., 	, ..,  •Iiiii,:iir:Cillesstiiit ..lhili.,tili:aeoirlt4e.tOtti 0 iipteqipit pipbfe04:Ptkq; . 	0,9f.Fit.eFr,411.1,  .rf.-.!•,u,p.. .,,,,,, 	, 	.,. 	,, . . 	• 	.. 	 . 
---::, ' -Type1 Rnie:aliatind.<11JiiiiiiWnYv . 

... 	 - . 	 ' 	' 	- 	•i:ii.siii;lio,ii 4iiiiie:..-  ; 
	,. 	,,, 

1 AV 290.45(b)(1)(C)(1) Failure to meet a well capacity of 0.6 gpm per connection. 

2 AV 290.45 (b)(1)(c)(11) Failure to meet a total storage capacity of 200 gallons per connection. 

3 AI 291.93(3) The water systena's minimum required elevated pressure storage capacity has exceeded 85% of its existing capacity. 

Note 1: issue Type Can Be One or More of: AV (All et.ed Violation), PV (Potential Violation), 0 (Other), or RR (Records Request) 

Doctrinent Acknowledgment. Signature on this document establishes only that the regulated entity (RE) represmitative received a copy of this document and associated continuation pages on the date noted. lf 
contact was made by tel phone, the document will be scnt via .11AX or Email to RE; therefore, the RE signature is not required. 

Hudson Tuller 2/21 /1 7 

Investigator Name (Signed &Printed) Date Regulated Entity Reprclentativc Name (Signed & Printed) Date 

If you have questions about any information on this form, please contact your Tonal TCFIQ Regional Oince. 
individuals are entitled to request and review their personal inforration that the agency gathers on its ibtms. They may also have any ,.11 s in th..1r infomiation corrected. To review such information, call 512a39-3282. 

Whlte Copy: Regulated Entity Representative 
	 Yellow Copy: TCEO 

_,TCECI 20085 (4/0) 
	

(Note: use additional pages as necessary) Page 	1_ of 	1 

oo 
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