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VL. FINAL ORDYER: The AlJ will issue a final order issuing or amending the applicable CCNs,

COMPLETE: In order for the Commission to find the application sufficien! for filing, the Applivant should:

i. Provide an answer to every question and submit any required attachmenl applicable to the STM request (i.e., agreements or
contracts).

iL.  Use atachments or additional pages to answer questions as necessary. If vou use atlachmenis or additional pages, reference their
inclusion in the form,

iil, Provide all mapping intormation as detailed in Part G: Mapping & Affidavits.

FILE; Seven {7) copies of the completed application with numbered attachments. Onc copy should be filed with no permanent binding,

staples, 1abs, or separators; and 7 copies of the portable electronic storage medium containing the digital mapping data,

i. SEND 70:. Public Utility Commission of Texas, Attention: Filing Clerk, 1701 N. Congross Avenue, P.O. Box 13326, Austin,
Texas 78711-3326 (NOTE: Eiectronic documents mav be sent in advanec of the paper copy, however they will not be processed
and added to the Comumission’s on-line Interchange until the paper copy is reccived and file-stamped in Central Records).

The application will be assigned a docket number, and an administrative law judge (ALT) will issue an order requiring Commission

StafY to file a re¢ommendation on wheiher the application is sufficient. The ALY will issue an order after Staff's recommendation has

been [iled:

1. DEFICIENT {Adminisiratively Incomplete): Applicants will be ordered to provide information to cure the deficiencies by a cerlain
date, usually 30 days [rom ALY’s order, Application is noi accepied for filing.

ii. SUFFICIENT (Administratively Complete): Applicants will be ordered by the AL to give appropriate notice of the application
using the novice proparcd by Commission Staff. Application is accepted for filing.

Once the Applicanis issuc notice, a copy of the aztual notice sent and an affidavit attesting to notice should be filed in the docket
assigned 1o the application, Recipients of notice may request a hearing on the merits.
HEARING ON THE MERITS: An aftected party may request a hearing within 30 days of notice. In this event, the application
may be referred 1o the State Office of Administrative Hearings (SOAIT) to complete this request.

TRANSACTION T(} PROCEED: at any Limo following the provision of notice, or prior to 120 davs from the last date that proper
nolice was given, Commission Staff will file a recommendation for the transaction to proceed as proposed or recommend that the STM
bo referred to SOAH for further investipation. The Applicants will be required to file an update in the docket to the ALJ everv 30 days

following 1110 approval of the transaction. Tho transaction must be completed within six (6) months from the ATY’s order (Note: The

Applicants may request an cxtension to the 6 month provision for good causs),

FILIL: Seven (7) copies of completed transaction documents and documentation addressing the transfer or disposition of any
outstanding deposits, After receiving all required documents from the Applicants, the application will be granted a procedural schedule
for final processing. ‘Ihe Applicants are requested to consent in writing 1o the proposed maps and certificates, or 1arifT if applicable.

FAQ: Terms
Who can use this form? Transferor: Scller
Any retail public utility that provides water or wastcwaler Transferee: Purchaser

service in Texas.

Wha is vequired fo use this furm?

A retail public utility that {s an investor owned utilicy IOT) or a
water supply corporation (WSC) prior to any STM of a water or
sewer system, or utility, or prior to the transfer of a portion of a
certificated service area.

CCN: Certificate of Convenience and Necessity
SIM: Sale, T'ransfer, or Merger
10U Investor Owned Utility
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Transferor: Nerro Supply, LLC O
{selling entity) )
CCN Nn.g: 12252 - .
Sale D Transfer D Merger D Consolidation I:] Jease/Rental
Transferee: Undine Texas, LLC . ~ S
{acquiring eniit?) ;
CCN No.s: 13280 L :
[] Water [ ] Sewer [] Altcen Partion CON [7] Facilities wansfer
County{ies): Brazos, Burleson, Chambers, Monigomary, Rgpéf(sﬁh;Wéiﬁéri
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Contract, | ease, Purchase, or Sale Agreement
Tari(l including Rute Schodule

List of Customer Deposiis

Partnership Apreement

Artieles of Incorporation vud By-Laws (WSC)
Cettificate of Account Status

Financtal Audit

Application Attachunent A & B

Disclosurc of Affiliated Interests

Capital Improvement Plan

List of Assets &0 he Transferred

Developer Cotttribution Comructs or Agreements
LCaforcement Action Correspondence

TCEQ Compliance Correspondenee

TCEQ Engineering Approvals

'urchased Water Supply or ITeatment Agreement
Demiled (Jarge scale) Map

General J ocation (small scale) Map

Digitul Mapping Data

Signed & Notarized Oath
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Part A: General information

1. Describe the proposed transaction, mcluding the effect on all CCNs invalved. and provide details on the existing or expected
land use in the area affected by the proposed ransaction. Attach all supportinzg documentation. sach as a contract, o lease, or
proposed purchase agreements:

Undine Texas, LLC will purchase all utility assets listed in Attachment'A' as defined in the Letter of
Intent to Nerro Supply, LLC.
2. 'The proposed transaction will require (check all applicahle):
For T'ransferce (Purchaser) CCN: For Transfleror (Scller) CCN:
Obtaining a NTW CCN for Purchaser Cancellation of Seller’s CCN
Translor all CON tto Purchaser's CCN (Merger) Transfer of a Portion of Seller’s CCN to Purchaser
I'ransier Portion of CON inta Purchaser’s CON Only Transfor of Facilities, No CCN or Customers
| Transfer all CCN to Purchaser end retain Seller CCN Only Iranster of Customers, No CCN or Facilifics
Uncertiticated area added 1o Puwichaser’s CCN Only Transfer CCN Area, No Customers or Facilities
- Part B: Transferor Information .
Questions 3 throngh S apply only to the fransferor (current serviee provider or seller)
3. AL Name: Nerro Supply, LLC
L . {individunl, corpormion. ar nther legal eniy) -
{ 1 Individual L( Corporation j WSC Other:  LLC
B. Mailing Address: PO Box 621008, Houston TX 77289
Thone: (281) 355-1312 Cmail: chuck@gulfuiility.net
C. Contact Person. Piease provide information about the persen to be contacted regarding this application. Indicate if
this person is the owner, operator, cigineer, attomey, accountant, or other tiile.
Nang: Gregory P. Pappas Title: President
Mailing Address: PO Box 891008, Houston TX 77269
Phone: (281)355-1312 Email: pappas@blackswanrep.com
4. If the utility to be transferred is an Investor Owned Utility (IOU). for the moat recent rate change, altach a copy of the

current tariff and complete A thirough B:

A.  Effective date for most recent rates: ~ September 25, 2015

B. Was notice of this increase provided to the Public Utility Commission of Texas (Commission) or a predecessor
regulalory avthority?

D No Yes Application or Docker Number: 44967

1f the transferor is a Water Supply or Sewer Scrvice Corporation, provide a copv of the current tariff,

PUCT Salc, Transfer, Merger 3
Pase 3 of 20 (March 2001 8)



5. For the customers that will be ‘ransferred following the approval of the proposed transaction, check ¢1] Uil apply
D There are no customers that will be wransferred
D 7 of customers without deposits held by the transieror
# of customers with deposits held by the transferor™®
*Attach a lis! of all customers affected by the proposed transaction that have deposits held, and inchude a customer
indicator (name or account number), date of each deposit. amount of each deposil, and any unpaid interest on each deposit.
_ s Part C: Transferee information
Questions 6 through 10 apply only to the transferee (purchaser or proposed service provider) )
6. A, Name: Undire Texas, LLC )
{individual, corporatior, or other fegal ontity)
D Individual L_j Corporation D WwsC {X] Other; M€
B. Mailing Address: 17681 Telge Road, Cypress, Texas 77429 o
Phone: (713) 574-5953 Email: info@undinellc.com
C.  Contact Person. Provide information about the persem (o be contacted regarding this application. Indicate if this
person is the owner, operator, engineer, ziromey, accountant, or otherile,
Name: Carey A Thomas o Title: Senior Vice President
Address: 17681 Telge Road, Cypress, Texas 77429
Phone: (713? 574-5953 . Email: cthomas@undinelic.camn
D.  Ifthe transferee is someone other than a municipality, is the transferee current on the Regulatory Asscssment Fees
{(RAF) with the Texas Commission on Environmenta! Quality (TCEQ)?
[no Xves [ NA
E.  Iftheransferee is an TOU, is Liwe wransferee current on the Annual Report filings with the Commission?
[ JNo Yes [ | NA
7. The legal status of the iransferee is:

r Individual or sole proprietorship

E Partnership or limited partnership (atrach Partnership agrecment)

[_—} Carporation }
Charter numhcr (2s recorded witly the Texas Sccretary of State):

D Non-profit, member-owned, member controlled Cooperative Corporation | Article 1434(a) Water Supply or
Sewer Service Corporation, incorporated under 'I' WC Chapter 7]
Charter number (as recorded with the Texas Secretary of State):

Articles of [ncorporation and By-Laws established (an';z.':h)m
D Municipally-owned utility

[ ] District (MUD, SUD, WCID, FWSD, etc.)

PUCT Sale, Transfer, Morger
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D County
D Affected County (2 county to which Subchapter B, Chapter 232, Local Government Code, applies)

Other (please explain}:  LLC, LLC Agreement attached

8.  Ifthe transferee operates under any d/b/a, provide the name below:

Name:

9.  Ifthe transferee’s legal status is anything other than an individual, provide the following information regarding the officers,
members, or partners of the legal entity applying for the transfer:

Name: Confidentlal - Please ses Altachment ‘C"

Position: Ownership Y% (if applicstle): 0.00%

Address:

Phone: Bmuil:

Name:

Position: Ownership % (ifapplicable): 0.00%

Address:

Thone: Tmail:

Name:

Position: . Owrnership % (if upplicuble): 0.00%
Address: :

Thone; Cmail:

Name:

Position: - Ownership % (ifupplicable);  0.00%
Address: ' .

Thone: Cmail:

10.  Fimancial Information
The transferee Applicant must provide accounting informarion typically included within a bhalance shect, income

stalernent, and statement of cash flows. I the Applicant is an cxisting retail public utility, this must inchude historical
Ginancial information and projected financial information. [lowever, projected financial information is only required it
the Applicant proposes new service connections and new invesiment in plant, or if requested by Staff. If thc Applicant is
a new market entrant and does not have iis own historical halance sheet, income staicment, and statcment of cash flows
information, then the Applicant should establish a [ive-year prujection laking the historical information of the transferor

Applicant into consideration when establishing the projections.

Historicel Financial Information may be shown bv providing any comhination of the following thal includes neces

information found in a balance sheet, income statement. and statement of cash flows:

1. Completed Appendix A;
2. Documentation that includes all of the information required in Appendix A in 4 concise format; or
3. Audited [inancial slatcments issued within 18 months of the application filing date. This may be provided

electronically by providing a uniform resource localor (URL) or a link to a websitle portal,

PUCTT" Sale, Transfer, Merger 5
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Profected Financiol Informtation may be shown by providing any of the following:
1. Completed Appendix B;

2. Documentation that includes all of the information required in Appendix B in 4 concise format;

3, A detailed budget or capital improvemnont plan, which indicates sources and uses of funds required, including
improvements to the system being transferred; or

4. A recent budget and capital improvements plan that includes information nceded lor analysis of the operations
test {16 ‘T'ex, Admin. Code § 24.11(e)(3)) for the syslem being (ransferred and any operations combined with the
system. This may be provided cleclronically by providing a uniform resource locator (URL) or a link to a websitc

portal.

Febpgsed iRt R

BaFY

L

11. A Proposed Purchase Price: $

II' the transferce Applicant is an investor owned utility (IOU) provide answers to B through D.
B. Transferee has a copy of an inventory list of assets to be transferred {azfach):
(ne Yo [Jwa

‘l'otal Original Cost of Plant in Service:  §

Accumulated Depreciation: $

Net Book Value: §

(.. Customcr confributions in aid of construction (CIAC): Havc the cuslomers been billed for any surcharges
approved by the Commission or TCEQ-to fund any assets currently used and useful in providing utility service?
Identify which assets were funded, or are being funded, by surcharges on the list of assets.

E No D Yes

Total Customer CTAC; §
Accumulated Amortization: $

D. Developer CIAC: Did the transferor receive any developor contributions to pay for the assets proposed to be
transferred in this application? If so, identify which assets were [uaded by developer contributions on the list of assets
and provide any applicable developer agreements.

D Nu D Yus

Total developer CIAC: §
Accumulated Amortization: $

12.  A. Arc any improvements or construction required to meet the minimum requirements of the TCEQ or Commmission and
Lo cnsurc conlinuous and adequate service 1o the requested area to be transferred plus any area currently certificated Lo
the transferee Applicant? Altach supporting documentation and any necessary TCEQ approvals, if applicable.

No D Yes

PUCT Sale, Transfer, Merger 6
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B. I[ ves, describe the source and availability of funds and provide an estimated timeline for the construction of any
planned or required improvements: .

13. Provide any other information concerning the nature of the transaction you belicve should be given consideration:

Undine brings a significantly higher level of sophistication compared to most previous owners
including a strict adherence to NARUC accounting and customer and reguiatory communications.

14.  Complete the following proposed entries (listed below) as shown in the books of the Transferce (purchaser) after the
acquisition. Debits (positive numbers) should equal credits (negative numbers) so that all line items added togeiher equal
zero. Additional entries may be made; the following are suggested only, and not intended to pose descriptive limilations:

Utility Plant in Service: S

Accumulated Depreciation of Plant:
Cash:
Notes Payable:

Mortgage Payable;

[ B B KV B 7 I Ve

(Propoécd) Acquisition Adjustment*:

*Acquisition Adjustments will be subject to teview nader 16 TAC § 24.31(d) and {c}
Other (NARUC account name & No.):

Other (NARUC account name & No.):

15. A. EBEsxplain any proposed billing change (NOTE: If the acquiring entity is an IOU, the IOU may not change the rates
charged to the customers through this STM application. Rates can only be changed through the approval of a ralc
change application.)

There will be na changes to billing rates.

B. Iftransferee is an IOU, stale whether or not the transferee intends to file with the Commission, or an applicable
mumicipal regulatory authority, an application 10 change rates for some or all of its customers as a result of the
transaction within the nexl twelve months. If so, provide details below:

Other than any changes in pass through rates, there will be no rate changes to the current tariff in the
next twelve months.

PUCT Sale, Transfor, Morger 7
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Part E: CCN Obtain or Amend Criteria Considerations

16.

Describe, in detail, the anticipated impact or changes in the quality ol ruiail public utility service in the requested area as a
result of the proposed transaction;

Undine Texas, LLC intends to raise the standards of quality for: 1) customer service, 2) customer and
regulatory communications, 3) all regulatory compliance issues.

17.

Describe the transferee’s experience and qualifications in providing continuous and adequate servicee. This should include,
but is vot limited to: otlier CCN numbers, water and wastewater systems delails, and any corresponding compliance
history for all operations.

Please see Aftachment 'E’

18.

I1as the transferee been under an enforcement action by the Comumnission, TCEQ, Texas Departinent of Mealth (TDH), the
Office of the Attorney General (OAG), or the Environmental Protection Agency (EPA) in the past five (5) ycars for non-
compliance with rules, orders, or stale statutes? Attach copies of any correspondence with the applicable regulatory
agency(ies)

E]No :]ch

Explain how the environmental integrity or the land will be impacted or disrupled as a result of the proposed transactio:n:

The guality of drinking water is extremely important to us. We believe in investment in procedure and lreatment to
ensure that the water supplied to our customers is safe to drink. This begins with the protection of our water
sources and continues with the quality control in the water treatment process and the maintenance of the
distribution system. Our commitment to maintaining regulatory standards in all of our systems means a safe, clean
water supply and a healthy living environment.

Ilow will the proposed transaction serve the public interest?

The public will be better served through Undine Texas, LLC ownership of water and/or wastewater utilities due to
. the improvements lo utility cuslomer service and the improvements to operations and maintenance. The EPA
| reports to Congress state that the best possible future for small to midsize privately owned utilities is to be acquired
by a larger more responsible provider that possesses the financial, managerial and technical experience to insure
the system meets reguiatory requirements.

21.

List all neighboring water or sewer ufilities, citics, disiricts (including ground water conservation districts), counties, or
other political subdivisions (inchading river authorities) providing the same service within two (2) miles from the outer
boundary of the requested area affected by the proposed transaction:

Please See Attachment 'E’

PUCT Sale, Transter, Merger 8
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" PartF: TCEQ Public Water S&stem or Sewer (Wastewater) Information

Complete Part ¥ for EACH Public Water or Sewer system to be transferved subjec( 1o approval of the transaction.
Attach a separate sheet with this information if you need more space for additional systems heing {ransferred.

22. A For Public Water System (PWS):

TCEQ PWS Tdentification Number: Picase Sec Atlachment 'F* 17 digit Dy
Name of PWS:
Date of last TCTQ compliance inspection: o tatrazh TCEQ letter)

Subdivisions served:

B. For Sewer service:

TCEQ Water Quality (WQ) Discharge Permit Numbher:  WQ - (% digit LD

Name of Wastewater Facility:

Name of Permitee:

Date of Jast TCEQ compliance inspection: ] (mutach TCEQ luter)

Subcivisions served:

Date of application to transfer permit subititred to 1'CEQ:

23.  List the number of existing connections, by meter/connection tvpe, to be affected by the proposed {rausaction:

. Water Sewer _
| - | Non-metered 2" Residential
: 5/8” or 3/4" 3- | Commercial
; 1" - 14 Industrial
1157 R Other - ' Other
| Total Water Conncetions: o Total Sewer Connections: |

24. A.  Areany improvements required to meet TCEQ or Conumission standards?

: No [ " Yes
B.  Provide details on each required major capital improvement necessary to correct deficiencies to mccl the TCEQ or
Commission standards (attach any engineering reports or TCEQ approval letters):

Description of the Capital Improvemcent: N ___Estimal;d C.umplcii(}h—Date: Estimated Cost:

C. Is there a2 moralorium on new connections?

D No [:] Yes:

25.  Does the system being transferred operate within the corporate boundaries of a municipality”

[_ l No . _] Yes: (name of municipality)

If yes, indicate the nwmber of customiers within the municipal boundary.

Waltcr: Sewer:

PUCT Sale, Transfer, Merger 9
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6. Al Doss the system being transferred purchase water or sewer treatment capacity from another source?

T JNo [ ] Yes: X yes,attach a copy of purchase agreement or contract.

Capacity is purchased from:

Water:

Sewer:

B. 13 the PWS required to purchase water to meet capacity requirements or drinking walcr standards?
[ 1% []¥es

C. What is the amount of water supply or sewer treatment purchased, per the agreement or contract? What is
the percent of vverall demand supplied by purchased water or sewer treatment (if any)?

Amount in Gallons Percent of demand
Water: , D.00%

Scwer! 0.00% ]

D. Will the purchase agreement or contract be transferred to the I'ransferee?

[:I No D Yes:

27.  Does the PWS or sewer treatment plant have adequate capacity to meet the current and projected demands in the requested

area’
D No [:I Yes:

28.  List the name, class, and TCEQ license number of the operator that will be responsible for the operations of the watet or
sewer utility service:

Name (as it appears on licensc) | Class License No. Water or Sewer '

T e

v -ixd g ontod Ny

ALL applications require mapping information to be filed in conjunction with the §TM application.
Read guestion 29 A and B to determine what information is required for your application. |

29. A. For applications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following
mapping information with cach of the scven (7) copies of the application:

1. A general Incation (small scale) map identifying the requesied arca in rcference (o the nearest county
boundary, city, or town. The following guidance should be adhered to:

i. If the application requests to transfer certificated service areas for both water and sewer,
separate maps must be provided for each.

it A hand drawn map. graphic, or diagram of the requested arca is not considered an
acceptablc mapping dociument.

PUCT Sale, Transfer, Merger 10
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iii. To maintain the integrity of the scale and quality of the map, copies must be exact
duplicates of the original map. Therefore, copics of maps cannot be reduced or enlarged
from the original map, or in black and white if the original map is in color,

2. A dectailed (Jarge scale) map idenlifying the requested area in reference to verifiable man-made and
natural landmarks such as roads, rivers, and railroads. ‘Lhe Applicant should adhere to the following
guidance:

i The map must be clearly labeled and the outer boundary of the requested area should be
marked in reference to the verifiable man-made or natural landmarks. These verifiable
man-made or natural landmarks must he labeled and marked on the map as wcll,

il. If the application requests an amendment for both water and sewer certificated service
area, separate maps need to be provided for each.

1. To maintain the integrity of the scale and quality of the map, copies must be exact
duplicates of the original map. Therefore, copies of maps cannot be reduced or enlarged
from (he original map, or in black and while if the original map is in color.

iv. ‘I'he outer boundary of the requested area should not be covered by any labels, roads, city
limits or extraterritorial jurisdiction (ETT) boundaries.

B. For applicalions that are requesting to includc arca not currently within a CCN, or lor applications that
require a CCN amendment (any change in a CCN boundary), such as the transfer of only a portion of a
certificated service area, provide the following mapping information with each ot the seven (7) copies of
the application:

1. A general location (small scale} map identifying the requested area with enough detail to locate the

requested area in reference to the nearest county boundary, city, or town. Please refer to the mapping
gnidance in part A 1 (above).

2. A detailed (large scale) map identifying the requested area with enough detail to accurately locate
the requested area in reference to verifiable man-made or natural landmarks such as roads, rivers, or
railrvads, Pleasc refer to the mapping puidance in part A 2 (abovce).

3. One of the following identifying the requested area:

i. A metes and bounds survey sealed or embossed by either a licensed state land surveyor
or a registered professional land surveyor. Please refer to the mapping guidance in part A
2 (above);

i, A recorded plat. If the plat does not provide sufficient detail, Staff may request additiona)

mapping information, Please refer to the mapping guidance in part A 2 (above); or

iii. Digital mapping data in a shapefile (SHP) format genreferenced in cither NAD 83 Texas
State Plane Coordinate System (US Feet) or in NAD 83 Texas Statewide Mapping
System (Meters). The digital mapping data shall include a single, continuous polygon
record. The following guidance should be adhered to:
a. The digital mapping data must correspond o the same requested area as
shown on the gencral location and detailed maps. The requested area
must bhe clearly laheled as either the water or sewer requested arca.

b. A shapefile should include six files (.dbf, .shp, .shx, .sbx, .sbn. and the
projection (.prj) file).

¢. The digital mapping data shall be filed on a data disk (CD or USB drivu),
clearly labcled, and filed with Central Records. Scven (7) copies of the
digital mapping data is also required.

PUCT Sale. Iransfer, Merger
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Part H: Natice Infarmation

'he following information will be used (o generate the proposed notice for the applicalion.

DO NOT provide notice of the applicazion until it is found sufficient end the Applicants are ordered ta provide notice.

30. Complete the following using verifiable man-made or natural landmarks such as roads, rivers, or railroads to
deseribe the requested area (to be stated in the notice documents). Measurements should be approximarcd from the

oulcnnost boundary ol the requested arca:

The total acreage of the requested area is approximately:

Number of custoner connections in the requested area:

Affected subdivision : Please See Attachmenz'H'
The closest city or town:

Approximate mileage to closest city or town ceriter:

Direction to closest city or town:

The requested area is generally bounded on the Noith by:

on (he East by
onthe Southby: ) L
on the Wes{ by: .
31. A copy of tae proposed map will be available at: 17681 Te ge Road, Cypress, Texas (/424 o
32. What effect will the proposed transaction have on an average bill to be charged to the affected customers? Take into

consideration the average consumiption of the requested area, as well as any other fzctors that would increase or

deerease 1 custorser's monthly bill,

IZ All of the customers will be charged the same rates they were charged before the transaction.

[—: All of the customers will be charged different rates than they were charged hefore the trapsaction.

[ ] higher monthly bitll [ | lower monthly bil

E Some customers will be charged different rates than they were charged before
(i.e. inside city limir customers)
l—] higher monthly il D lower maonthly hill

PUCT Sale, Trausler, Merger

- - EL VI W4 AL YR W R
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Qath for Transferor (Transferring Entity)

STATE OF “lexas

COUNTY OF _ Pornis

CA ey v T s B ST being duly swoin. file this application for sale.
. oL Py B JrAee W & S
G o~ <y A ‘ . ST TR s
Wl [VL-Q,, v fﬁ s 7’7’"{ gut Il transier.
merger. consolidation. acquisition. lease, or —-
vental. as L TERT L (e el

towner, member of parmership. title as officer of corparation. of authorized representaine)
] attest that. in such capacity, I am qualified and authorized to file and verify such application. am personally
familiar with the docomenis liled with this application. and have complied with all the requirements
contained in the application; and. that all such statements made and matters sel forth therein with respect
to Applicant are true and correct.  Siatements about other parties are made on information and belief, |
further state thal the application is made in good faith and that this application does not duplicaie any filing
presently before the Commission.

1 {urther state that | have provided 1o the purchaser or transferee a written disclosure statement about any
conribuied properiy as required under Texas Water Code $ 13.301() and copies of anv_ountstanding
enforcenient Qrders of the Texas Commission on Environmental Quality. the Public Utility Commission
of Texas. or Altorney General and have also complied with the natice requirements in ‘T exas Water Code
§13.300k).

- D
%—" /
= = e > oy
e %977;2?
.’-/’

_—
-

~ AFFIANT
{Utility’s Authorized Representative)

If the Affiant to this form is any person other than the sole owner, partner. officer of the Applicant. or its
attorney. a properly veritied Power of Attorney must be enclosed.

SUBSCRIBED AND SWORN BEFORFE ME, a Notary Public in and for the State of Texas
this day the L2 of  [Norches. 2017

SCAL

M0y TS g
Sy, vERCUICA vELR

.

ZNowety Pobt Cyae ! Tesgs
T Comy Yrpiine BE-28 2033
N

g Nota'y ID 131250361

AP~

L
T vhpnice Y el
NOTARY PUBLIC IN AND FOR THE
STATE OF TEXAS

Verpnica. Velal

PRINT OR TYPE NAME OF NOTARY

My commission expires: % I 241 2p

i E2 ]

PUCT Sale. Transfer. Merger
Page 13 of 20 March 2018)



Quath for Transferee (Acquiring Fntity)

STATEOF T\ ¥y isS,

COUNTY OF __ Y V(LyY £,

I. [‘ A sl AL T A AT being duly swormn, filc this application for sale, transfer,
L ¥ - g ouly rm, PpIK
merger. consoliddtion, acquisition, lease, or rental, as AT A D I CORTATRE AN

{owaer, member of ;:.zflnc-mh_'p, Litle ay i cer of compenlion, or authenzed represcatauye)
T attest that, in such capacity, I am qualified and authorized to tile and verify such application, am personally farmiiar with
the documents filed with this application, and have complied with 2l the requirements contzined 1n the application; and,
that all such starements made and matters set forth therein with respect to Applicant are fruc 2nd correct. Statements about
other parties are made on information and belief. [ further state that the application is made i goad faith and that this
application does not duplicate any filing presently before the Commission.

I further state that I have been provided with a copy ol the 16 TAC § 24.109 Commission rules. I am also anthorized to
agroe wind do agree to be bound by and comply with any outsianding enforcemien: orders of the Texas Commission on
Environmental Qualitv. the Public Utility Commission of 'l'exas or the Attorney General which have been issued 10 the
system o facilities being acquired and recognize that T will be subject to administrative penalties or other enforcement
aclions if I do not comply.

SRS S T L SO
2

ATFIANT
(Utitiy’s Authorized Representalive)

1fthe Affiant to-this form is any person other than the sole owner. partner, officer of the Applicant, or its attorney, a properly
verified Power of Auorney must be enclosed.

SUBRSCRIBED AND SWORN BEFORLE ME, a Notary Public in and for the State of Texas

this day the e of SR , 20,9

SEAL

hi, ~ CHARLES ECWARD LEIBOLD
S92 4 aZ Notary Public. State of Texes
2% F 8% Comm. Expires 05-24-2022

g 0t Notary ID 124226196

- s 4 >
Vs .

N . el ey
s S A
Ll il it T

NOTARY PUBLIC IN AND FOR THE
STA'LE OF TEXAS

CHECEST FAE S Rel B

PRINT OR TYPE NAME OF NOTARY

I . 7 /
My commission expires: s it ap 37
7

'd

PUCT Sale, Transler, Merger
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Appendix A: Historical Financial Information (Balance Sheet and income Schedule)

(Audited financial statements men: be substitueed for this schedule — see fiem 17 of the instruciions)

HISTORICAL BALANCE SHEETS
{(ENTER DATE OF YEAR END )

CURRENT ASSLTS

Cash

CURRENT(A)

T A4 YIAR
( - - )

A-5 YEAR
{ - - )

Accounts Recaivable

Inveniones

Buildings

Other
_f\t Tom! Current .t\s_sctsu B
FIXED ASSETS -
I and

Collection/Disiribution System

Equipment
Other

Less: Accum. Depreciation or Reserves

B. Total Fixed Assets

C. TOTAL Assets (A +B)

CURRENT LIABILITIES

Accounts Payable

Naores I"ayable. Current

_Accrued Expenses

Other

D. Total Current Liabilities

LONG TERM LIABILITIES

| E. Total Lung Term Liabilities

F. TOTAL LIABILITIES (D + )

OWNER’S EQUITY _
» Paid iﬂﬁ(_‘—a_[‘i!a!

Retainzd Equity

Other

Current Period Profit or Loss

G. TOTAL OWNER'’S EQUITY

TOTAL LIABILITIES+EQUITY
(F+G)=C

'WORKING CAPITAL (A-D)_ |

CURRENT RATIO (A /D)
DEBT TO EQUITY RATIO (E/ G)

‘ DO NOT INCLUDE ATTACHMENTS A OR B IN FILED APPLICATION IF LEFT BLANK

PUCT Sale, Transfer, Merger
Parma 1K af 20 (A Tor~h 201 R
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HISTORICAL NET INCOME INFORMATION

CURRENT(A) | A-1YEAR | A2YEAR | A3 YEAR  A-4 YEAR A5 YEAR
(ENTER DATE OF YEAR END) (- -) T N T T T S T R
METER NUMBER

Lzisting Number of 1 aps

New Taps Per Wear ,

‘ Total‘Metei's_wg't Year End
METER REVENUE

Revenuc per Meter (use for projections)

Expeisc per Meter (use for projuctions) ,

Operating Revenue Per Meter
GROSS WATER REVENUE

Revenues- Bast Rute & Gullonage Fees |

Other (Tap, reccunect, vansler fees, cle)

Gross Income
| EXPENSES

General & Administrative (see schedule) 4 |

Operating (see schedule)

Interest o -
Other {list)
NET INCOME |
PUCL Sale, Transfer, Merger 16

Dnaa 1A AF M (AMarch 20T R)



HISTORICAL EXPENSE INFORMATION
(ENTER DATE OF YEAR END )

CLIRRENT(A)

| GENERAL/ADMINISTRATIVE
{ EXPENSES

Salaries & Benelis—COffice/Management

1
s

A-1 YEAR

A2 YEAR

A2 YEAR

(- -

A-4 YEAR
{ - - 9

Ly

Oifice
(services, rentals, supplies, electricily)

Contract Labor

Transportalion

insurance

‘I'elephone

Urilities

Property Taves

| Prolessional Services/Fees (recurring)

__ Other (deseribe)

Reaulatory- other |

Intcrest |

Other

Total General Admin. Expenses
(G&A)

% Increase Per Year

0 00%

OPERATIONS & MAINTENANCE
EXPENSLES

Suleries & Benelits (Eniployee,
Management)

Malterialy & Supplics

0.00%

0.00%

0.00%

0.00%

Utilities Expersc-office

Counlract Labor

Transportation Expense

Depreciation Expense

Other{descrive}

Total Operational Expenses
(0&M) L
Total Expense (Total G&A +

| O&M) e
Historical % Increase Per Year

0.00%

ASSUMPTIONS

Interest Rate/Terms

0.00%

Depreciation Schedule {attach)

0.30%

0.00%

U.U0%

Other assumptions/information (List all)

PUCT Sale, Transfer, Merger

Dinne 1T A8 N FRAAarals N1
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Appendix B: Projected Information

HISTORICAL BAI ANCE SUTETS CURRENT(A) | A1 vFAR AJYEAR | A3YEAR | A4 YEAR | A-3 YEAR
(FNTER DATE OF YEAR END) (- - ) IR T R ) SR N B )
CURRENT ASSETS

Cash
Accoumnis Receivable

Inventories

Tneome Tax Receivable
Other ) f

AL T(ﬁ.ﬂl Cux'rmth;ssets _
FIXED ASSELS

Land
Collection/Distribution System
Buildings
Lquipment
Other
j.ess” Accum. Depreciation or Reserves
B. Total Fixed Assets
C.TOTAL Assets (A +B)
| CURRENT LIABILITIES |

Accounts Payahle

Notes Payable. Current

Accrued Expenses
Other

D. Toial Curreant Liabilities
LONG TERM LIABILITIES
Noles Puyable, Long-term
Other
_E. Total Long Term Liabilitics
F.TOTAL LIABILITIES (D + E)
OWNER'S EQUIT'Y
Paid i Capital

Retained Equity
Other
Current I'eriod I'rofit or Loss
€. TOTAL OWNER'S EQUITY
TOTALTJABILITIES HLQUITY
FrG)=C
WORKING CAPITAL (A-D)
CURRENT RATIO (A/ D)
DEBT TO EQUITY RATIO (F/ ()

PUCT Sale. Transfer, Merger 18
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" "PROJECTED NET INCOME INFORMATION

CURRENT(A)
(ENTER DATE OF YEAR FND ) (- -
METER NUMBER

Existing Number of Taps

A-1 YEAR
L - -

A2 YEAR

{ -

) {

A-3YEAR

{

A4 YEAR | A-
(

)

'
e
~

e
b
=2

New Japs Per Year

Total IYleters at Year End !
METER REVENUE

Revenue per Meter (use r"o—rxpmjr_*cﬁr}ns)

Expense per Meter (use for projeciions)

Operating Revenue Per Meler |
GROSS WATER REVENUE

Revenues- Base Rate & Gatlonage Fees |

Other (Tap, reconnect. iransfer fees. cle) ‘

Gross Income
EXPENSES

General & Administrative (see schedule)

Operating (sce schedule)

In terest

Qther (1st)

| NET INCOME

PROJECTED EXPENSE DETAIL
GENERAL/ADMINISTRATIVE EXPEXNSES

Salarics

YEAR 1 | YEAR?2

YTAR3 | YEAR 4 | YEARS

TOTALS

Ollice

Compuler

e Autq

‘'elephone

~ _Insurance |

Utilities

Depreciation

Property Taxes

Professional FFees

Interest

Other

Total

i

% Increase Per projected Year *

OPERATIONAL EXPENSES

0.00%

0.0C%

0.00%

000% |

Salarics

0.00%

Auto

Ultilitics

Depreciation |

~ Repair & Maintenance ’

Supplies |

Interest

Other

Totnl

PUC') Sale, Transfer, Merger
Dras 1B AFf 0 (AIavrh 2010
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PROJECTED SOURCES AND USES OF
CASH STATEMENTS
SOURCES OF CASH

YEAR1

YEAR 2

YEAR 3

YEAR 4 ' YEAR 3

TOTALS

Net Income B
Depreciation (If funded by revenues of system) T e
Loan Proceeds
- Other
Total Sources
USES OF CASH
Net Loss

Principle Portion of Puls.

Fixed Asser Purchase

_ Reserve
Other

Total Uses

NET CASH FLOW

DEBT SERVICE COVERAGE

Cash Available for Debt Sexvice (CADS)

A: Nel Income (Loss)

B: Depreciation, or Reserve Interest

C: Tatal CADS (A + B=C)

D: DEBT SERVICE (DS)

Principie Plug Interest

E: DEBT SERVICE COVERAGE RATIO

CADS Divided by DS (E=C/ D)

PUCT Sule, Transfer, Merger
D 70 620 N z0eh 2D1 R0
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Nerro Supply, LLC - Water
Company Information

Nerro 1

Bilerdals Watar Systern” - T
CN 603827353 50
CCN 12252

RN 102684404

PWSID No TH1700187

Subdivision Allendale
County Montgome
[Hillgreet T

R I SRR TN o ST TN N

ST R TAckive e onnections 2y

CN 603827353 46
CCN 12252

RN 101376531

PWSID No TX1700539

Subdivision Hillgreen

Mantgomery

e T LT TRRADY TR F R RIS MY
& Subidivision Water Syster

603827353 -
12252

101178192

PWSID No TX1700148

Subdivision Loch Ness Cove

County Montgome

603827353 T s
12252
102680121

PWSID No T¥1700185

Subdivision River Club

County Montgomery

CN 603827353 56
CCN 12252

RN 101452324

PWSID No TX1700481

Subdivision Woodhaven Estates

County Montgomery

24



Nerro Supply, LLC - Water
Company Information

Nerro 3 _ ) _
Berichiey sk SUiBGN 751 72 U T T Rt Ceetons
CN 603827353 161 o
CCN 12252

RN 102686292
PWSID No TX0210039
Subdivision Benchley Oaks
County . Brazos

N 603827353 80
CCN 12252

RN 102677069

PWSID No TX0210042

Subdivision Lakewood Estates

Brazos

603827353
12252
102684145
PWSID No 0210010
Subdivision Smetana Forest
County o o
CN 603827353

CCN 12252

RN 102688140

PWSID No TX1980017
Subdivision Oak Forest Lakeway
County Robertson

\Aﬁldwqod

603827353
12252
101197192
PWSID No TX2360078
Subdivision Witdwood Shores/Sam Houston Forest
County Walker

25



Nerro Supply, LLC - Water
Company Information
Nerro 2

st Lakg L 7 T e T SR R R A ot

N 50382735 47
CCN 12252

RN 101207751

PWSID No TX0360108

Subdivision Lost Lakes

County o ~ Chambers

Ch 603827353 75
CCN 12252

RN 101241255
PWSID No TX0360028
Subdivision Bayridge
County Chambers

R R

S S L YT - S TGS PN
(0aks atHugston Poin \ctive Conngetions: -

N 603827353 ’ a1
CCN 12252

RN 105232078

PWSID Mo TX0360126

Subdivision Oaks at Houston Point

County Chambers

5 Adiive Chnrieitions - |

26



Nerro Supply, LLC - Water
Company Information

Nerro 4

cN 603827353 '
CCN 12252

RN 102686706

PWSID No TX0260019

Subdlvision Apache Hills

County Burlesan

CN 603827353

CCN 12252

RN 1026821384

PWSID Mo TX0260010

Subdivision Lakeview N Marshall Oaks

RM
PWSID Mo
Subdivision

PWSID No
Subdivision

PWSID No
Subdivision
County

Burleso

Burlesgn
603827353
12252
102676202
TX0260037
Little Oak Forest

603827353
12252
102694106
TX0260021
Somerville Place
Burleson

603827352
12252
102693306
TX0260032
Whispering Woods
Burleson

040 - T Adtive Connections -,

67

45 il Ak Connections -

78

PO

o
ER
o

27



Attachment ‘B’

Part A: Question 1

Confidential

Letter of Intent

28



CONFIDENTIAL

DOCKET NO.:

STYLE: Application of Nerro Supply, LLC and Undine Texas, LLC for Sale,
Transfer, or Merger of a Retail Public Utility in Brazos, Burleson, Chambers,
Montgomery, Robertson and Walker Counties

SUBMITTING PARTY: Undine Texas, LLC

BRIEF DESCRIPTION OF CONTENTS: Attachment B — Letter of Intent

BATE STAMP OR SEQUENTIAL PAGE NUMBER RANGE: 29 TO 33
ENVELOPE #: 1 OF 1

ADDITIONAL INFORMATION REQUIRED BY PROTECTIVE ORDER:

DATE SUBMITTED TO COMMISSION: March 26, 2019



Attachment ‘C’
Part B: Question 4

Current Tariff
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Donna L. Nelson
Chalrman

Kenneth W. Anderson, Jr.
Commissioner

Brandy Marty Marquez

Commissioacr

Greg Abbott

N F Guvarnor

Vel TS iTI Loiky <SiGH
) ‘ 5 CLERK
Brian I Lloyd Public Utility Commission of exas

Executive Dircctor

TO: Bret W. Fenner, P.E.
B & D Environmental, Inc.
913 Hyde Park Dr.
Round Rock, Texas 78665

Commission Staff — Rate Regulation — Tari{f and Rate Analysis
Commission Staff ~ Legal Division

RI: Tariff Control No. 44967 — Application of Nerre Supply, LLC to Implement a Pass-
Through Rate Change

NOTICLE OF APPROVAL

On July 24, 2015, Nerro Supply, LLC (Applicant or Nerro) filed an application to
implement a pass through rate increase for the pumpage fee imposed on the utility by the San
Jacinto River Authority (SJIRA) for mandatory participation in SIRA’s groundwater reduction
plan, Nerro listed the Riverclub River Ridge Subdivision, Public Water System No. 1700185, as
affected by the pass through adjustment. Nerro proposed an effective date of October 1, 2015,

On September 21, 2015, Public Utility Comunission of Texas (Commission) Staff
recommended approval of the application and a pass-through rate increase of $2.73 per 1,000
gallons. Cotnmission Staff stated that the applicalion and notice, as mailed to cusiomers,
satisfied the requirements of 16 Tex. Admin. Code § 24.21(h)(4) and (5).

" Consistent with Staff’s reconumnendation, the application is approved, After issuance of
this Notice, the first bill issued by Nerro with the pass through adjustment shall include a short
statement that this rate change is being implemented in accordance with the utllity's approved
puss through provision for fees imposcd by the SIRA. The approved larift is attached to this
Notice.

@ Printed ¢ racycled papsr A Equal Opporiunty Employor
1701 N. Congress Avenue PO Box 13326 Austin, TX 78711 512/936-7000 Fax: 512/936-7003 web site: wwiv.pucstate.bous 35




TARIFF CONTROL NO, 44967 NOTICE OF APROVAL FAGE2 OF2

W

SIGNED AT AUSTIN, TEXAS on the 0({\5 day of September 2015.
PUBLIC UTILITY COMMISSION OF TEXAS

Aoise s iitser”

SUSAN E. GOODSON
ADMINISTRATIVE LAW JUDGE

qieadmidocker managementivater\tarifls - pass through adi\t4x3x\44567-app.doox
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LITY TARIYE
Docket Nunber: 44967
{Utility Name) {Business Address)
Houston, Texas 77055-5418 . (281355-1312
(City, State, Zip Code) {Area Code/Telephone)

This tariff is effective for ntlity operations under the following Certificate of Convenlencs and
Necessity:

12252

This tariff is effective in the following counties:

Rrazos, Burleson, Chambeys, Liberty, Montgomery, Robertson and Walker
‘This tarxft is affective in the following cities or unincorporated towns (if any):
City ;)f Begn_g-_h‘gm

*Bayridge Water system and Oaks at Houston Polnt are within the city Kmits of the City of
Beach City. N B S

“The rates set or approved by the city for the systems entirely within its corporate
bhoundary are not presented in this tariff. Those ratcs are not under the orighnal
Jjurisdiction of the PUC and will have to be ohtalned from the city or whility,”

This tariff is effective in the following subdivisions and public water systems:

See aftached list,

o TABLE OF CONTENTS
The above utility lists the following sectlons of its tariff (if additional pages are needed for a
gection, 8] pages should be numbered conseeutively):

SECTION 1.0 =+ RATE SCHEDULE....cocimminsscennesssescsssnirssmrmsssseserersssessesssssensssosaos 2
SECTION 2.0 - SERVICE RULES AND POLICIES. ...vv.vuersessseeeseeemrmssssensesserssneen 6
SECTION 3.0 — EXTENSION POLICY .....cocvnvee trreremscerarensenats Vreresueresrerrensetsannes 12
SECTION 4.0 ~ DROUGHT CONTINGENCY PLAN......vcccermesenesemrernissacesnnsasans .16
APPENDIX A -~ SAMPLE SERVICE AGREEMENT
APPENDIX B -~ APPLICATION FOR SERVICE PUBLIC UTILTY COMMISSION OF TEXA:
APPROVED
I}
0

SEPe55 S 44967
E
T

CONTROL # 37

PR Sy




ATTACHM.’ENT B
(Proposed Water Ut]hty T anff)

38



Nerro Supply, LLC

Public Water System/Subdivision | PWS ID # | Commty”
Allendale Water System 1700187 Montgomery
*Bayridge Water System 0360028 Chambers
Hillgreen Water Campany 1700539 Mountgomery
Loch Ness Cove Water System, 1700148 Montgomery
Lost Lake 0360108 Chambers
*0Oaks at Hongton Point 0360126 Chambers
River Club Water Company 1700185 Montzomery
Riverwood Estates 1460146 Montgomery
Woodhaven Estates 1700481 Montgomery
Sam Houston Forest Subdivision 2360078 Walker
Wildwood Shores- 2360078 Walker

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVE

\‘,“.i': _,1; ::5,-,;.5 :".: PWSI]}vNumber" ,:; w J unty: a
0260019 . Burleson
0210039 Brazos
0260010 Burleson
Lakeway Manor 1980017 Robertson
Lakewoad Estates 0210042 Brazos-
Little Qak Farest Q260037 Burleson
Marshal Oaks 0260010 Buzleson
Oak Forest - - 1980017 Robertson
Smetana Forest 0210010 Brazos
Somervillé Place 0260010, 0260021 Burleson
Whispering Woods 0260032 Burleson
Sip25°15
Docket Number: 44967 CONTROL. #

44967

=-mROQOU



Nerro Supply, 11L.C Water Utility Tariff Page No. 2

SECTION 1.0 — RATE SCHEDULE

Sectlon 1.01 - Rates
Monthly Minimum Charge Gallonage Charge

5/8" or3/4" $40.78 (Includes o galtons) $2,50 per 1000 gallons thereafter

1" ' $101.05

Y $203.90 *PLUS

a" ) $326.24 : Pass through fees below

3" $L019.50
Pasg Through Fees:

*In addition the gallonage charge will be increased for customers in the
Riverclub/River Ridge subdivision for Pass Through fees related to the San Jacinio
River Authority (SJRA), $2.73 per 1000 gallons. The $2.73 per 1,000 gallonsrateisan - -

- adjusted amount based on the previously approved pass through rate ($2 65 per 1,000 gallons)
added to the change in rate charged by SJRA ($2.32-$2,25 per 1,000 gallons) to ihe utility,
divided by 1 minus the utility’s water loés (over 15%, formula allows for a meximurn, water loss of
15%). Itis calculated as follows: (265 + (2.32-2.25)/(1~.15)) = $2.73 (Docket No. 44967)

FORM OF PAYMENT: The utility will accept the following forms of paymﬁﬂt:
Cash_X , Check X , Money Order_X , Credit Card__, Other (specify)
* THE UTILITY SEPTEMBER REQUIRE EXACT CHANGE FOR PAYMENTS AND SEPTEMBER REFUSE TO
ACCEPT PAYMENTS MADE USING MORE THAN $1.oo IN SMALL COINS. A WRITTEN RECEIPT WILL
BE GIVEN FOR CASH PAYMENTS.
REGUIATORYASSESSMENT Prerseritanstaneibsasreatasssaasebestnire s rereberer rstlsanastimnnnernsers e 1:0%

ruc RIJ'LES REQUIRE THE U’I'ILI’I'YTO COLLECT A FEE OF ONE PERCENT OF THE RETAIL
: MONTHLY BILL AND REMIT THE FEE TO TH'E TEXAS COI‘IIMISBION ON ENVIRONMENTAL QUALITY

(TCEQ). |
TAP FEE. . orvoreesssrssrn ot

.............. S $750.00

TAP FEE COVERS THE UTILITY'S COJTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" ar 3/4” METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED

IF LISTED ON THIS TARIFF.

TAP FEE (UIQUE COBE) rerrerraceesraseesssasssmmosssssssssssssessmsmessmnsersasstssssssssssessenmammmmsoesresseeres fhgt021 COSE
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL

TAP FEE (Large Meter) .ermemmiomesseciseenmniercsssssrasessons evseetreeeees Actual Cost
TAP FEE I8 THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE
INSTALLED,

Docket Number: 44967

40



Nerro Supply, LLC Water Utility Tariff Page No. 2a
' SECTION 1.0 -~ RATE SCHEDULE {Continned)

METER RELOCATION FEE....cocccvernirrersersrusisanians Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE SEPTEMBER BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE
RELOCATED.

METER TEST FEE vrrense $25.00

THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST SEPTEMPBER BE CHARGED 1F A
CUSTOMER REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST
INDICATES THAT THE METER I8 RECORDING ACCURATELY. THE FEE, SEPTEMBER NO'I‘ EXCEED
$25. -

RECONNECTION FEE

THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO
HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTBER REASONS LISTED UNDER

SECTION 2.0 OF THIS TARIFF):
3) Non payment of bill (Maximum $25.00) . ..$258.00
b) Customer's request that service be disconnected voas v 350,00

TRANSFER FEE ........

THE TRANSFER FEE WII.L BE CHAR.GED FOR CHANGINGAN ACCOUNT NAME ATTHE SAMI.‘.
SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) .....comeeecetrsnnicratamscscmsesrnseeranntisenas
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT EILLS. A LATE
CHARGE MAY NOT BE APFLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A

0.00

PREVIOUS BILLING.

RE%%B%% ‘MUST BE BASED ON THE vm.m's DOCUMENTABLE COST. S50.00
CUSTOMER DEPOSIT RESIDENTIAL (Max:mum $50] trsoreenecs _$59_.g(_)_
COMMERCIAL&NON—RESIDENTIAL DEPOSI'I‘....., ............. +~+1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND CO STS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY

INCREASE RATES TO RECOVER IN| CREASED {OSTS FOR INSPECTION FEES AND WATER TESTING.
[P U.C, SUBST. R. 24.2a{k}{(2)]

LINE EXTENSION AND CONSTRUCTION CHARGES:

REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN
NEW CONSTRUCE[ON 13 NECESSARY TO PROVIDE SERVICE.

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE:
Changes in fees imposed by any non-affiliated third party water supplier or underground water
district having jurisdiction over the Utility shall be passed through as an adjustment to the water
gallonage charge according to the following formula:

AG G + B/(1-L), where

-AG =  adjusted gallonage charge, rounded to the nearest one cent;

G =  approved gallonage charge (per 1,000 gallons);

B =  change in purchased water/district gallonage charge (per 1,000 gallons);
L =

systein average line loss for preceding 12 months not to exceed 15%

To implement or modify the Parchased Water/Underground Water Dipiigt FrenthectiilifsionvstTexas
comply with all notice and ather requirements of 16 TAC 24.21 (D). APPROVED:

Docket Number: 44967
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Nerro Supply. LLGC Water Utility Tariff Page No. 3
: Subdivisi .

- SECTION 1.0 — RATE SCHEDULE
Section 1.01 - Rates

5/8" org/4" $12.00 (Ineludes 5,000 gallons} $0.75 5,00145,000 gallons
$0.85 15,001-25,000 gallons
$1.00 25,001-35,000 gallons

$1.25 33,001 and up

FORM OF PAYMENT:  The utility will accept the following forms of payment:
Cash _X_, Check X _, Money Order_X_, Credit Card.__, Other (specify)

THE UTILITY SEPTEMBER REQUIRFE, EXACT CHANGE FOR FPAYMENTS AND SEPTEMBER REFUSE TO

-ACCEPT PAYMENTS MADE USING MORE THAN §1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL
BE GIVEN FOR CASH PAYMENTS. .

REGULATORY ASSESSWNT NNt Edebdvavadasien

Tdrndrvraes Py .;' LA AL R R L D A I T R L T ) arviss m
PUCRULES REQUIRE THE UTILITY TG COLLECT AFEE OF ONE PERCENT OF THE RETAIL '
MONTHLY BILLAND REMIT THE FEE TO THE TCEQ.

cLi 02~ Mis aneo
TA-P FFE 990004 NI cio s PO REbEOIRIO T4 D thdesireody

TAP FEE COVERS THE UTILITY'S COSTS FOR MATERTALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED

IF LISTED ON THIS TARIFF,

TAP FEE (Unique costs) - reeneenenes Actuial Cost
FOR EXAMYLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SU’BDIVISIONS OR RESIDENTIAL
ARPAS, .

TAF FEE, (Large meter) reretestesuassomestmaeeessmmseseenmsesens eenesrassssssennee Akl Cost
TAP FEE ISTHE U'l'ILl‘IY‘S ACI‘UAL C()S'l‘ FOR MATERIALS AND LABDR FOR METER SIZE -
NSTALLED -

METER RELOCATION FEE . ... tion Cost ed Tap Fe
THIS FEE SEFTEMBER BE CHARGED IF ACU S’I’OMER REQUESTS THAT AN EXISTING METER BE
RELOCATED,

METER TEST FEE......... e

THIS FEE WHICH SHOULD REFLECT THE UTIIITY’S COS’I.‘ SEPTEMBER BE CHARGED IF A
CUSTOMER REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST

INDICATES THAT THE METER IS RECORDING ACCURATELY. THE FEE SEPTEMBER NOT EXCEED
$25.

veecoivavar ieines

Docket Number: 44967
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Nerro Snpply, LX.C ‘ ’ Water Utility Tariff Page No. g3a

SECTION 1.0 — RATE, SCHEDULE (Continued)

RECONNECTION FEE

THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CIISTOMER WHO

HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER
BECTION 2.0 OF THIS TARIFE):

a) Non-payment of bill (Maximum $25.00).c..vwersen cnesrrsessess 825,00
b) Customer's request that service be disconnected...c.cereseercinsnecennscsinsenn $10.00

TRANSEER FEE ....ovvvrmasseresssunissessssssersssssnsessmasssmssesrsosseaess sstsssisnsssasssmmrames sestasisisssemasssssresesses $10.00

THE TRANSFER FEE WILL BE CHARBED FOR CHANG]NG AN ACCOUNT NAME AT THE SAME
SERVICE LOCATION WHEN THE SERVICE I8 NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) veroses devrttresneennares §5:00
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED.ON nmmum BILLS, A LATE

CHARGE MAY NQT BE APPLIED TO ANY BALANCE TO WHICH THBE PENALTY WAS APPLIED IN A
PREVIOUS BHJING

RETURNED CHECK CHARGE cersreenssrnars s enees SO ..$25.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)

.......................................... vessesnnns. $50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT......ccvunss: rereeens. 3/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY FUC AND AFTER NOTICE TO COSTOMERS, THE UTILITY MAY

TNCREASE RATES TO RECOVER INCREASED COS'IS FOR INSPEGI‘ION FEES AND WATER TEEGTING
[P.UC SUBSI R. 24.21(k}{2)] ;

LINE EXTENSIDN AND CONSTRUCI'ION CHARGES

REFER TO SECTION 3.0—~EXTENSION PGLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN
NEW CONSTRUCTION IS NRCESEARY TO PROVIDE SERVICE.

PUBLIC UTILITY COMMISSION OF TE
APPROVED o

SEP25°15 € 44967
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Nerro Supply. LLC Water Utility Tariff Page No. 4

dwo g I rises

SECTION 1.0 - RATE SCHEDULE
Section 1.01 - Rates

Meter Size . Monthly Minimumg Charge Gallonage Charge
5/8"org/4" $20.00 (Includes 10,000 gallans) $3.00 per1000 gallons, 1 10,000 gallons
. $5.00 perpoo gallons thereafter

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash _X , Check _X , Money Order_X_, Credit Card___, Other (specify)
THE UTILITY SEPTEMBER REQUIRE EXACT CHANGE FOR PAYMENTS AND SEPTEMBER REFUSE TO

ACCEPT PAYMENTS MADE USING MORETI-IAN $1.00 [N SMALL COINS. A WRITTEN RECEIPT WILL
BE GIVEN FOR, CASH PAYMENTS,

REGULATORYASSESSMENT...., ....... reststresaaaarns

PUC RULES REQUIRE THE UTILITY TO COLLECT A FEF. OF OME PERCENT OF THE RETALL
MONTELY BILL AND REMIT THE FEE TO TCEQ.

D -

TAP FER : - $600,00
TAP FER COVERSTHE UTILITY'S COSTS FORMATERIALSAND LABORTO INSTALL A STANDARD

RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS 1S PERMITTED

TP LISTED ON TH1S TARIFF

TAP FEE (Unigue COSES) cevermresaisssiissssesssinsmssnsisseses ..Actual Cost
FOR EXAMPLEF, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL
ARBAS. -

TAP ¥EE (Large meter) N . Actual Cost
TAP FEE IS 'I'I{EUTILITY‘S ACI‘[IAL COST FOR MA’I’EMALS AND LABOR FOR METER SIZE
ms'nmm

METER RELOCATION FEE ...ccrvereenns location Cos to ap Fee
THIS FEE SEPTEMBER BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE
REIDCATED

METERTES’I'F’EE . $25.00

THIS FEEW}HCH SBOULD RBFIECTT[IB UTILITY‘S COST SEPTEMBEi BE CHARGED IpA
CUSTOMER REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST

INDICATES THAT THE METER IS RECORDING ACCURATELY 'THE FEE SEPTEMBER NOT EXCEED
$25

Docket Nuinber: 44967 -
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Iro Su LILC

Water Utility Taniff Page No. 4a
ildwoo ‘or H terprises - e

SECTION 1.0 ~ RATE SCHEDULE (Continued)

RECONNECTION FEE

‘THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RES'I‘ORED TO A CUSTOMER WHO
HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER

SECTION a.0 OF THIS TARIFF):
) Non-payment of bill (Maximum $25.00)cuureeeesrisermeeses rorestosstensaenas e saResaben et e $25.00
b) Customer’s request that service be disconnected........ wrereemeansireens $10.00
TRANSFER FEE ......coneevencen erneee eeetberesesianees e sseeens ceeeessssoer e 0.00
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME
SERVICE LOCATION WHEN TEE SERVICE IS NOT DISCONNECTED
LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) .00

PUIC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN &

PREVIOUS BILL]NG .
RETURNED CHECK CHARGE.......ocecooveen. ) 325,00
RETURNED CBECK CI{ARGES MUSI‘ BE BASED ON THE U’I’lIII'Y’S DO CUMB.NI‘ABLE COST.
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) — $50.00

COM/IERCIAL&NDN—RESIDEN’I’IAL DEPOSIT......reereemessersens 1L/ 6TH OF ESTIMATED ANNUAL BILL
GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:

WHEN AUTHORIZED IN WRITING HY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY

INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPEC’I']ON FEES AND WATER TESTING.
[P RIX C. SUBST. R.24 21(k)(2)]

LINE EXTENSION AND CONSTRUCTION CHARGES:

REFER TO SECTION 8.0~-REXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN
NEW CONSTRUCTION 15 NECESSARY TO PROVIDE SERVICE.

PUBLIC UTILITY COMMISSION O g
APRROVED FIeKAs
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Water Utlity Tariff Page No. 5
Formerly under Brazos Valley Septic & Water. Inc. .
(Apache Hills, Benchly Oaks, Lakeview North,
Lakeway Manor, Lakewood Estates, Little Oak Forest,
Marshal Oake, Oak Forest, Smetana Forest,
Somerville Place, ‘Whispering Woods)

SECTION 1.0 -- RATE SCHEDULE
Section1.01 - Rates .

Meter Size | * Monthly Minimum Charge Gallonage Charge

5/8" or3f4" $33.58 (Includes o gallons) $2,00 per 1000 gallons up to 12, 000 gallons
1" ' S $81.45 : $3.00 per 1000 gallons, 12,001 gallons and up
12 $162.90
2" ‘ $260.64
3" ) ~ $488.70
. 411 - . $ 8! 4.50 ‘
FORM OF PAYMENT The utﬂitywﬂl accept the fol!owmg forms of payment-
Cash X ,- Check X , - MoneyOrder X, CreditCard__, - Other (specify)_

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT

PAYMENTS MADE USING MORE THAN §1. 0o IN SMALL COINS, AWRI'ITEN RECEIPT WILL BE GIVEN
FOR GASH PAYMENTS -

REGUIATORY ASSESSMENT ....crvecearsresersecsssssrmssesssmnssss oo sssssassassesseenss essessssssssnosessssosssommrons

L.0%
PUC RULES REQUIRETHE UTILI’I'Y'I’O COILECT A FEE OF ONE PERCENT OF THE RETAII. MONTHLY
BILLAND REMITTHE FEF, TO THE TCEQ.

i .se.

TA.P FEE..QC XYY ST TT IV OPRYPTTY iresusacsssrsscsery ' e wssussrvrryee $§SQ.OO
TAP FEE COVERS THE UTILITY'S COS'IS FOR. MATERIAI.S AND LABCR TO INSTALLA STANDARD

RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEETO COVER UNIQUE COSTS IS PERMITTED
IF LISTED ON THIS TARIFF. ) _

NIETERTESTFEE EALTE LTS Nl ' LT 2 g V»- SAmevSABTITOIIANINIRTTIRIIAS nevrey vvro«$_5=gg

THIS FEE WHICH SHOUI.D REFLECI‘ "THE UTILITY'S COST MAY BE CHARGED IF A CUUSTOMER
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERTOD AND THE TEST INDICATES THAT
THE ME'I‘ER 5 RECORDING ACI.‘.URATELY THE FEE MAY NOT EXCEED $25, A

RECONNECTION FEE

THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO

HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER
SECTION 2.0 OF THIS TARIFF);

a) Non—payment of bill (Maximum §25. 00 evctireesnnniensassessemsessessriisssoresssenssseseans
b} Customer's request that service be dzsconnected ........................... e $45.00

- ~
1" 3‘-“‘:“.."-"". -
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0 L

Formerly nnd s Valley Senti

(Apache Hills, Benchly Oaks, Lakeview North,
Lakeway Manor, Lakewood Estates, Litfle Oak Forest,
Marshal Oaks, Oak Forest, Smetana Forest,
Somerville Place, Whispering Woods)

Water Utility Tariff Page No. 5a

SECTION 1.0 ~ RATE SCHEDULE (Continuned)

SEASONAL RECONNECT FEE: ...0.sveseveramsmsnseeases Monthly minimum tfimes number of months off
& . nns.
TRANSFER FEE ... v cerersrereenees S48, 00

THE']I{ANSFER FEE W]LL BE CHARGED FOR CHANG‘ING AN ACCOUNT NAMEA’I’ THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECEED

LATE CHARGE, (EITHER $5.0G OR 20% OF THE BILL) +veocosveeessseefeoesosessemssnecesss $5.00
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DEIJNQUENT BILIS. A LATE

CHARGE MAY NOT BE APPLIED TQ ANY BALANCE TO WHICH THE PENALTY WAS APPLIED WA
PREVIOUS BILLING. SERVICE LOCATION WHEN THE SERVICE, IS NOT DISCONNECTED

RETURNED CHECK CHARGE..,

....................... $30.00
" REFURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50}...uussecusmsurreresssessirmcsmarmsmenssssssssssisins $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ....ooucrmsercner 3/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY

. INCREASE RATES TO RECOVER INCREASED COSTS FOR msmcnon FRES AND WATER TESTING .
* [P.C, SUBST. R.24.2100(2)]-

LINE EXTENSIONAND CONSTRUC'IION CHARGES:

Refer to Section 3.0 Extension Policy for terms, condlﬁons, and charges when new construction
is necessary to provide service.

PURCHASED WATER/ UNDERGROUND WATER DISTRICT FEE PASS THROUGH CLAUSE:
Changes in fees imposed by any wholesale water supplier and/ar any ground water district
having jurisdiction over the Utility shall be passed through as an adjustment to the water
gallonage charge aceording to the formula. .

AG = G+Bf(1-L), where:

AG ' = adjusted gallonage charge, rounded to nearest one cent

G = approved per 1,000 gallon gallonage charge

B = changein district fee (per 1,000 gallons)

L = system average line loss for precedmg 12 momnths, not to exceed 0.15

To implement or modify the Purchased Water/ Undergronnd Water Disirict Fee, the utility must
comply with all notice and other requirements of 16 TAC 24.21 (h).

PUBLIC UTILITY COMMISSION OF TEXAS
APPROVYED

SEP 25 '15
Docket Number: 44967 44967
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Nerro Supply, LLG Water Utility Tariff Page No. 5b
Formexly under Brazos Valley Septic & Water, Ing. -

SECTION 1.0 ~- RATE SCHEDULE (Continued)

TEMPORARY WATER RATE.:
Unless otherwise superseded by PUC order or rule, if the Utihty is ordered by a court or
governmental body of competent jurisdiction to reduce its pumpage, production or water sales,
the Utility ghall be authorized to increase its gallonaga charge according to the formula;

TGC ™ = cge+ (purkegcl(r)

(1,0-1)
‘Where:
- TGC = temporary gallonage charge -
ege = current gallonage charge
r = water use reduction expressed as a decimal fraction (the pumping
, " restricons). - . , .
pir = percentage of revenues to be recovered expressed a8 a decimal fraction (i.e.

_ iob%'ai o), for this tariff, prr shall equal 0.5.

To implement the 'I‘mnporary Water Rate, the Utility must comply with all notice and other
requirements of 16 TAC 24. __1(1) .

.
)

Docket Number: 44967
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Nerro Supply. LLC Water Utility Tariff Page Na. 6
SECTION 2.0 — SERVICE RULES AWND POLICIES

The utility will have the most current Public Utility Commission of Texas (PUC or Commission)
Rules, Chapter 24, available at its office for reference purposes. The Rules and this taxiff shall be
available for public inspection and reproduction at a reasonable cost. The latest Rules or
Commission approved changes to the Rules supersede any rules or requirements in this tariff.

Secti; .01 - i fo ie

All applications for service will be made on the ntility’s standard application or contract form
{(attached in the Appendix to this tariff), will be signed by the applicant, any required fees
(deposits, reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if
reguired, will be granted before service is provided by the utility. A separate application or
contract will be made for each ssrvice location.

The utility may decline to serve an applicant until the applicant has complied with the regulations
of the regulatory agencies (state and municipal regulations) and fox the reasons outlined in the
PUC Rules. . In the event that the utility refuses to serve an applicant, the utility will inform the
applicant in writing of the basis of its refusal. The utility is also required to inform the applicant
that a complaint may be filed with the Cormmission.

(A) Customer Déposits - .

If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant may
be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff. The
utility will keep records of the deposit and credit interest in accordance with PUC Rules.

ﬁesidential abp]icants-ﬁs years of age or older zﬁay not be required to pay deposits unless the
applicant has an outstanding account balance with the utility or another water or sewer utility
which acerued within the last two years.

Nonresidential applicanis who cannot establish credit to the satisfaction of the utility may be

required to make a deposit that does not exceed an amount equivalent to one-sixth of the
estimated annual bﬂlings. ‘

Refund of deposit - If service is not connected, or after disconnection of service, the utility will
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of
the unpaid bills for service furnished. The utility may refund the deposit at any time prior to
termination of utility service but must refund the deposit plus interest for any residential
customer who has paid 18 consecutive billings without being delinquent.

(B) Tap or Reconnect Feeg

A new customer requesting service at a location where service has not previously been provided
must pay a tap fee as provided in Section 1. A customer requesting service where service has
previously been provided must pay a reconnect fee as provided in Section 1. Any applicant or
existing customer required to pay for any costs not specifically set forth in the rate schedule pages
of this tariff shall be given a written explanation of such ¢osts prior to request for payment and/or
commencement of construction. ‘

PUBLIC UTILITY COMMISSION OF T
APPROVED — |

Docket Number: 44967 —_— g . :
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- Nerro Supply, LLC Water Utility Tariff Page No. 7
SECTION 2.0 — SERVICE RULES AND POLICIES (Continued)

If the applicant or existing customer does not believe that these costs are reagonable or necessary,
the applicant or existing customer shall be informed of their right to appeal such costs {o the PUC
or such other regulatory authority having jurisdiction over the utility's rates in that portion of the
utility's service area in which the applicant's or existing customer's property(ies) is located.

Fees in addition to the regular tap fee may be charged if listed specifically in 'Sec;tlon 1 to cover
unique costs not nomoelly incurred as permitted by 30 TAC 24,86(a)(1)(C). For example, a road
bore for customers outside a subdivision or residential area could be considered a unique cost.

()] Easement Requirement .

Where recorded public uﬂlity eas ements on tha service applicant’s property do not exist or publie
road nght—of—way easements are not available to access the applicant’s property, the Utility may
require the applicant to provide it with a permanent recorded public utility easement on and
across the applicant's real property sufficient to provide service to that applicant. Such

eagsement{(s) shall not be used for the construction of pmductmn, storage, transmissnon or

pressure facilrtles unless they are needed for adequate service to that epplicant.

Secti - Uiili monse o A plic tlons fo 'ce

After the dpphcant has met all the requuemants condmons and regulations for service, the ut1hty
will install tap, meter and utility cut-off valve and/or take all necessary actions to initiate service,
The utility will serve each qualified applicant for service within 5 working days unless line
extensions or new facilities are required. If construction is required tofill the order and if it cannot

be completed within 30 days, the utility will provide the applicant thh a wriiten explanauon of
the constrction reqmred and an expected date of semo& :

Except for good cause where service has prevaously been provided service will be reconnected
within one wor]dng day after the apphmnt has met the requirements for reconnechon

Se joni. 2.05 ~ tome

The customer will be responsxble for furmshmg and layjng the necessary custormer service pxpe
from the metef location ta the place of consumption. Customers will not be allowed to use the
utility's cutoff valve on the utility’s side of the meter, Existing customers may install cutoff valves
on their side of the meter and are encoursged to do so. All new customers may be required to
install and maintain a cutoff valve on their side of the meter.

No dnect connection between a pubhc water supply system and any potentlal source of

contamination or between a public water supply system and a private water source (ex. private
well) will be allowed. A customer shall not connect, ar allow any other person or party to connect,
onto any water lines on his premises,

Section 2.06 - Customer Service Inspections

Applicants for new service connections or facilities which have undergone extensive plumbmg
modifications are required to furnish the utility a completed customer service inspection

certificate. The inspection certificate shall certify that the establishment is in compliance with the

TCEQ Rules and Regulations for Public Water Systems, Section 290.46(3). The Utlity is not

required to perform these inspections for the applicant/customer, but will assist the
applmnt/customer in locatmg and obtaining the services of a certified inspector.

Docket Number: 44967
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Nexro Supply, J1.C Water Utility Tariff Page No. 8
SECTION 2.0 — SERVICE RULES AND POLICIES (Continued)

jon 2.07-8 Preventiop Devices

No water connection shall be allowed to any residence or establishment where an actual or
potential contamination hazard exsts unless the public water facilities are protected from
contamination by either an approved air gap, backflow preventlon assembly, or other approved
device, The type of device or backflow prevention assembly required shall be determined by the
specific potential hazard identified in §200.47(1) Appendix I, Assessment of Hazards and
Selection of Assemblies of the TCEQ Rules and Regulations for Public Water Systems.

The use of a backflow prevention assembly at the service connection shell bs considered as
additional backflow protection and shall not negate the use of backflow protection on internal
hazards as outlined and enforced by local plumbing codes. When a customer gervice inspection
certificate indicates that an adegnate internal cross-connection control program is in effect,
backflow protection at the water service entrance or meter is not required.

At any residence or establishment where it has been determined by a custormer service inspection,
that there is no actual or potential contamination-hazard, as referenced in Section 290.47(i)
Appendix I, Assessment of Hazards and Selection of Assemblies of the TCEQ Rules and
Regulations for Public Water Systems, then a bacldlow prevention assembly or device is not

required. Outside hose bibs do require, at a minimum, the ingtallation and maintenance of a
working atmospharic vacuum breaker. :

All backflow prevention assemblies ar deviees shall be tested upon installation by a TCEQ certified
backflow prevention assembly tester and certified to be operating within specifications, Backflow
prevention assemblies which are installed to provide protection against health hazards mmst also
be tested and certified to be operating within specifications at least annwally by a certified
backflow prevention assembly tester. ' ST oL : '

If the utility determines that a backflow prevention assembly or device is required, the utility will
provide the customeér or applicant with a list of TCEQ certified backflow prevention assembly
testers. The customer will be responsible for the cost of installation and testing, if any, of backflow

" prevention assembly or device. The customer should contact several qualified installers to
compare prices before installation. The customer must pay for any required maintenance and
annual testing and must furnish a copy of the test results demonstrating that the assembly is
functioning properly to the utility within 3o days afier the anniversary date of the installation
unless a different date is agreed upon.

Section_2.08 - Access ;g' Customer’s Premises

The utility will have the right of access to the custoiner's premises at all reasonable times for the
purpose of installing, testing, inspecting or repairing water mains or other equipment used in
connection with its provision of water service, or for the purpose of removing its property and
disconnecting lines, and for all other purposes necessary 10 the operation of the utility system
incinding inspecting the customer's plumbing for code, plumbing or tariff violations. The
customer shall allow the utility and its personnel access to the customer's property to conduct any
water quality tests or inspections required by law. Unless necessary to respond to equipment
failure, leak or other condition creating an immediate threat to public health and safety or the
continned provision of adequate utility service to others, snch entry upon the customer's property

ghall be during normal business hours and the utility pemnndml}mmﬂmmer
that they will be working on the customer’s property. J APPROVED

D
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Nerro Supply, LIC ‘Water Utility Tariff Page No. 9
SECTION 2.a — SERVICE RULES AND POLICIES (Continued)

The customer may require any utility representative, employee, contractor, or agent seeking to
make such entry identify themselves, their affiliation with the utility, and the purposa of their
entry,

All customers or service applicants shall provide access to meters and utility cutoff valves at all
times reasonably necessary to conduct ordinary utllity business and after normal business hours
as needed to protect and preserve the integrity of the public drinking water supply.

One meter is required for each residential, commercisl, or industrial connection. Al water sold
by the utility will be billed based on meter measurements. The wtility will provide, mstall own
and maintain meters to measure EMOUNs of water consumad by its customers.

\leters will bé read at monthly intervals and & nearly as possible on the corresponding day of
each mont]:ly meler readmg period uniess otherwlse authomzed by the Commxssmn -

Meter tes’w 'I’he utllity will, upon the request of a customer and, if the customaér so degires, in -

his or her presence or in that of his o her authorized representative, make without charge a test
of the accuracy of the customer's meter. If the customer asks to observe the test, the test will be
made during the utility’s normal working hours at a time convenient to the.ciistomer, Whenever

possible; the test will he made on the customer's premises, but may, at the utility's discretion, be

made at the utility's testing fecility. If within a penod of two years the customer requests a new -
test, the utility will make the test, but if the meéter is found to be within the accnracy standards

established hy the American Water Works Association, the utility will charge the customer a fee
which reflects the cost to test the metér up fo a maximum $25 for a residential custorer.

Following the completion of any requested test, the utility will promptly advise the customer of
the date of removal of the meber the date of the test, the result of the test, and who made the test.

Se gg n2.10- Bﬂ];gg g

(4)-Regnlar Billmg : o
Bills from the utility will be mailed monthly un]ess othermse authorized by the Comm:ssmn The-
due date of bills for utility service will be at least sixteen {16) days from the date of issnance. The

postmark on the bill or, if there is no postmark on the bill, the recarded date of mailing by the’

utility will constitute proof of the date of issuance. Payment for utility service is delinquent if full
payment, inclnding late fees and the regulatory assessment, is not received at the utility or the
utility's authorized payment agency by 5:00 p.o. on the due date. ¥fthe due date falls on a holiday
or weakend, the due date for payment purposes will be the next workday after the due date.

{B) Late te Fees
A late penalty of either $5.00 or 10.0% will be charged onbllis received aftor the due date. The
penalty on delinquent bills will not be applied to any balance to which the penslty was applied in

a previons blllmg The utility must mamtam a record of the date of mailing to charge the Jats
penalty.

(C) Information on Bxll

Each bill will provide all information required by the PUC Rules. For each of the systems it
operates, the utility #ill maintain and note on the monthly bill a lacal or tollree telephone
number (or numbers) ta which customers ean direct questions about their utility service.

Docket Number: 44967
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erro LLC Water Uidlity Tariff Page No. 10

SECTION 2.0 -- SERVICE RULES AND POLICIES (Continned)
(D) Prorated Bills - If service is interrupted ar seriously Impaired for 24 consecutive hows or
more, the utility will prorate the monthly base bill in proportion to the time service was not
available to reflect this loss of service.
ectio - ents

All payments for utility service shall be delivered or mailed to the utility's business office. If the
. business office fails toreceive  payment prior to the time of noticed disconnection for non-payment

of a delinquent account, service will be terminated as scheduled. Utility service crews shall notbe

allowed to collect payments on custonier accounts in the field.

Payment of an account by any means that has been dishonored and returned by the payor or
payee's bank, shall be deemed to be delinquent. All returned payments must be redeemed with
cash or.valid monsy order. If a customer has two returned payments within a twelve ménth
period the customer shall be required to pay a depomt if one has not already been paid.

Sec_ﬁg_n_&zz_-sﬂn__zs_wcho_llrmlgn

(4) With Notice
Utility service may be disconnected if the bill has not been paid in fuIl by the date listed on the

termination notice. The texmination date yust be at least 10 days after the notice is raailed or
hand delivered

The utility is encouraged to offer a deferred payment plen to a customer who cannot pay an
outstanding bill in full and is willing to pay the balance in reasonable installments, However; a
customer's utility service may be disconnected if a bill has not been paid or a deferred payment

_agreement entered into within 26 days ﬁ'om the date of i jsswance of a bill and ]f proper notice of
termination has been given

Notice of termmaﬁon muat he a separate mailing or hand delivery in accordance with the PUC
Rules.

(B) W.‘___sznmgmﬁ
Utility service may also be disconnected without notlce for reasons as described in the PUC Rules.

Section 2.13 - &ggonnection of Service

Utility personnel must be available during normal business hours to accept payments on the day
service is disconnected and the following day unless service was disconnected at the customer’s
request or due 1o a hazardous eondition.

Service will be reconnected within 36 hours after the past due bill, reconnect fees and any other

ountstanding cherges are paid or the conditions which caused service to be disconnected are
corrected.

PUBLIC UTILITY COMMISSION OF
APPROVED X
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erro Supply, LIC Water Utility Tariff Page No. 11
SECTION 2.0 — SERVICE RULES AND POLICIES (Continued)

Seetion 2.14 ~ i X n

The utility will make il reasonable efforts to prevent interruptions of service, If interruptions
aceur, the utility will re-establish service within the shortest possible time. Except for momentary
Interruptions due to antomatic equipment operations, the utility will keep a complete record of
all interruptions, both emexgency and scheduled and will notify the Commission in writing of any

service interruptions affecting the entire system or any major division of the system lasting more -

than four hours. The notice will explain the cause of the interruptions.

The utility will plan, furnish, and maintain production, treatment, storage, transmission, and
distribution facilities of sufficient size and capacity to provide a continuous and adequate supply
of water for all reasonable consurmer uses. Unless otherwise autharized by the Commission, the

utility will maintain facilities as deseribed in the TCEQ Rules and Regulations for Public Water
Systems, " . - ' . B -

If a customer or applicant for service lodges a complaint, the utility will promptly meke a suitable
investigation and advise the complainant of the results, Service will not be disconnected pending
completion of the investigation. ¥f the complainant is dissatisfied with the utility's response, the

utility must advise the complainant that he has recourse through the PUC complaint process.
Pending resolution of a complaint, the commission may require continuation or. restoration of
Service. K ‘ _ . : _

The utility will maintain 3 record of all camiplaints which shows the name and address of the
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for
a period of two years after the final seitlement of the complaint, : '

In the event of a dispute between a customer and 2 utility regarding any bill for utility service., the
uiility will conduct an investigation and report the results to the customer. If the dispute is not
resclved, the utility will inform the castomer that a complaint may be filed with the Commission.

Section 2.17 - Customer Liahility

Customer shall be liable for any damage or injury to utility-owned ﬁroperty shown to be caused
by the customer. )

Docket Number: 44967

54



Nerro Supply, LLG Water Utility Tariff Page No. 12

SECTION 3.0 -- EXTENSION POLICY

ect ol - dard nsion Requireme

LINE EXTENSION AND CONSTRUCTION CHARGES: NO CONTRIBUTION IN AID OF

CONSTRUCTION MAY BE REQUIRED OF ANY CUSTOMER EXCEFT AS PROVIDED FOR IN |

THIS APPROVED EXTENSION POLICY.

The Utility is not requirved to extend service to any applicant ountside of its certified service area
and will only do so under terms and conditions mutually agreeable to the Utility and the applicant,

in compliance with PUC rules and policies, and nwpon exiension of the Ut:hty s certified service
area boundanes by the FUC.

The apphcant for service will be given ar ltemized statement of the costs, options such as rebates
to the customer, sharing of construction costs between the utility and the customer, or sharing of
costs between the. customer and other apphcants pnor to beginmug comstruction.

ecti ."-' ittes and Servi li

Within its certified area, the utility will pay the cost of the first 200 feet of any water main or

distribution line necessary to extend service to an individual remdentlal customer within a platted
subdivision.

- However, if the residential customer requesting service purchased the property after the
developer was notified in writing of the need to provide facilities to the utility, the utility may
charge for the first 200 feet. The utility must also be able to document that the developer of the
gubdivision refused to provide facilities compatible with the utility’s facilities in accordance with
the utility’s approved extension palicy after receiving a written request from the utility.

Residential customers will be charged the equivalent of the costs of extending service to their
property from the nearest transmission or distribution line even if that line does not have
adequate capacity to serve the eustomer. However, if the customer places unique, non-standard
service demiands upon the system, the customer may be charged the additional cost of extending
service to and throughout their property, including the cost of all necessary transmission and
storage facilitles necessary to meet the service demands anticipated to be created by that property.

Unless an exception is granted by the PUC, the residential service applicant shall not be required
to pay for costs of main extensions greater than 2" in diameter for water distribution and pressure
wastewater collection lines and 6" in diameter for grmdty wastewater lines.

Exceptions maybe granted by the PUCf:

. adeqnate service cannot be prowded to the apphcant using the maximum line sizes listed
due to distancs or elevation, in which case, it shall be the utility’s burden ta justify that a
larger diameter pipe is required for adequats service;

. or larger minimum line sizes are required under subdivision platting requirements or
building codes of municipalities within whose corporate limits or extraterritorial
jurisdiction the point of use is located; or the residential service applicant is located
outside the CCN service area.

PUBILIET WTLITY COMMSION OF TEXAR
APPROVED
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Nerra Supply, L1C ' Water Utility Tariff Page No. 13
SECTION 3.0 - BXTENSION POLICY {Continued)

If an exception is granted, the Utility shall establish a proportional cost plan for the specific
extension or a rebate plan which may be limited to seven years to return the portion of the
applicant's costs for oversizing as new customers are added to ensure that future applicants for
service on the line pay at least as much ag the initial sexvice applicant. -

For purposes of determining the costs that service.app]icants shall pay, commercial customers
with service demands greater than residential customer demands in the certified area, industrial,
and whelesale customers shall be treated as developers. A sexvice applicant requesting a one inch

meter for a lawn sprinlder system to service a residential lot i3 not considered nonstandard
service. . ‘

If an applicant requires service other than the standard service provided by the utility, such
applicant will be required to pay all expenses incurred by the utility in excess of the expenses that
would be incurred in providing the standard service and connection beyond 200 feet and
throughout his property including the cost of all necessary transmisston facilities. '

The utility will bear the full cost of any over-sizing of water mains necessary to serve other
customers in the immediate area. .The individnal residential customer shall not be charged for
any additional production, storage, or treatment facilities. Contributions in aid of construction
may not be reqnired of individual residential customers for praduction, storage, treatment or
transmission facilities unless otherwise approved by the Commission under this specific extension
pobicy. - cotioo. S |

Section 2.03 - anmbuﬁohs in Q id of Construction

Developers may be required to provide contributions in aid of constriction in amounts sufficient
. to furnish the development with all facilities necessary to provide for reasonable local demand

requirements and to comply with TCEQ minimum deslgn criteria for facilities used in the
produetion, transmission, pumping, of treatment of water or TCEQ minimum requirements. For
purposes of this subsection, a developér is one who snbdivides or requests more than two meters

on a piece of property. Commercial, industrial, and wholesale customers will be treated as
developers. .. . a ' ' ‘

Any applicant who places unique or non-standard service demands on the system may be required
to provide contributions in aid. of construction for the actnal costs of any additional facilities
required to maintain complance with the TCEQ minimum deslgn criteria for water produetion,
treatment, pumping, storage and transmissiorn. :

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions
and restrictions of PUC SUBST. R. 24.86(d). When a developer wishes to extend the system to
prepare to service multiple new connections, the charge shall be the cost of such extension, plus
a pro-rata charge for facilities which must be committed to such extension campliant with the
TCEQ minimum design criteria. As pravided by PUC SUBST. R. 24.85(e)(3), for purposes of this
section, commercial, industrial, and wholesale customers shall be treated as developers.

LR
.
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Nerro Supply, LLC Water Utility Tariff Page No. 14
SECTION 3.0 -- EXTENSION POLICY (Continued)

A.utllity may only charge a developer standby fees for unrecovered cogts of facilities committed to

a developer’s property under the following eircumstances: '

. Under a contract and only in accordanee with the terms of the contract; or

. if service is not being provided to a lot or lots within two years after installation of facilities
necessary to provide service to the lots has been completed and if the standby fees are
included on the ntility’s approved tariff after a rate change application has been filed. The
fees cannot be billed to the developer or collected until the standby fees have been
approved by the commission or executive director.

» for purposes of this section, a manufactured housing rental community can only be
charged standby fees under a contract or if the utility installs the facilities necessary to
provide individually metered service to each of the rental lots or spaces in the community.

Section 3.04 - Appealing Convection Costs

The imposition of additional extension cosis or charges as provided by Sections 3.0.- Extension
Policy of this tariff shall he subject to appesl as provided in this tariff, PUC rules, or the rules of
such other regulatory authority as may have jurisdiction over the utility's rates and services. Any
applicant required to pay for any costs not specifically set forth ix the rate schedule pages of this
tariff shall be given a written explanation of such cosis prior to payment and/or commencement
of constriction. If the appleant does not believe that these costs are reasonahle or necessary, the
applicant shall be informed of the right to appeal such costs to the PUC or such other regulatory
anthority having jurisdiction over the utility's rates in that portion of the ntility's service area in
which the applicant's property(ies) is located. - '

The Utility will provide a written service application form fo the applicant for each request for
service received by the Utility's business offices. A separate application shall be required for each
potential service location if more than one service connection is desired by any individual
app]icant. . R .

Service application forms will be available at the Utility's business office during normal weekday
business hours. Service applications will be sent by prepaid first class United States mail to the
address provided by the applicant upon request. Complsted applications should be returned by
hand delivery in case there are guestions which might delay fulfilling the service request.
Completed service applications may be submitted by mail if hand delivery is not possible. '

Where a new tap or service connection is required, the service applicant shall be required to
submit a written service application and request that a tap be made, A diagram, map, plat, or
writien metes and bounds deseription of precisely where the applicant desires each tap or service
connection is to be made and, if necessary, where the meter is to be installed, along the applicant’s
property line may also he required with the tap request. The actual point of connection and meter
installation must be readily accessible to Utility personnel for inspection, servicing, and meter
reading while being reasonably secure from damage by vehicles and mowers. If the Utllity has
more than one main adjacent to the service applicant's property, the tap or service connection will
be made to the Utility's nearest service main with adequate capacity to service the applicant’s full
potential service demand. Beyond theinitial 200 feet, the customer shall bear only the equivalent
cost of extending from the nearest main, If the tap or service connection cannot be made at the
applicant's desived location, it will be made at another location mutually acceptable to the
applicant and the Utility, ¥ no agreement on Jocation can be made, the applicant may refex the
matter to the PUC for resolution. ‘

PUBLIC UTILITY COMMISSION OF §
APPROVED TEXAS
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Nexro Supply, LIC Water Utility Tariff PageNo. 15
SECTION 3.0 - EXTENSION POLICY (Continued)

- Quali 11

A "qualified service applicant” is an applicant who has: (1) met all of the Utility's requirements
for service contained in this tariff, PUC rules and/or PUC order, (2) has made payment or made
arrangement for payment of tap fees, (3) has provided all easements and rights-6f-way required
to provide service to the requested location; (4) delivered an executed customer service inspection

certificate to the Utility, if applicable, and (5) has executed a customer service application for each
location to which service Is being requested.

The Utility shall gerve each qualified service applicant withiu its certified service area as soon s
practical after receiving a completed service application. All service requests will be fulfilled
within the time Hmits prescribed by PUC rules once the applicant has met all conditions precedent
to achieving "qualified service applicant” status. If a service request cannot be fulfilled within the
required pericd, the applicant shall be notified in writing of the delay, its canse and the anticipated
date that service will be available. The PUC service dates shall not become applicable until the

service applicant bas met all conditions precedent to hecoming a qualified service applicant as -

defined by PUCrules. . =~

Section 3.07 - Develo it ments

As a condition of service to a new subdivision, the Utility shall require a developer (as defined by
PUC rule) to provide permanent recorded public utility easements as a condition of service ta any
location within the developer's property., . L

Docket Number: 44967 -
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u LL Water Utility Tariff Page No. 16
SECTION 4.0 — DROUGHT CONTINGENCY PLAN
(Utility must attach copy of TCEQ appraved Drought Contingency Plan)

#UBLIC UTILITY COMMISSION O
APPROVED FTERAS
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APPENDIX A - SAMPLE SERVICE AGREEMENT
From 30 TAC Chapter 290.47(b), Appendix B
SERVICE AGREEMENT

I. PURPOSE. The NAME OF WATER SYSTEM is responsible for protecting the
drinking water supply from contamination or pollution which could resuit from
improper. private water distribution system construction or configuration. The
purpose of this service agreement is 10 notify each customer of the restrictions which
are in place to provide this proteciion. The utility enforces these restrictions to ensure
the public health and welfare. Each customer must sign this agreement befors the
NAME OF WATER SYSTEM will begin service. In addition, when service to an

existing connection has been suspended or texminated, the water system will not re-
establish service unless it has a signed copy of this agreement.

II. RESTRICTIONS. The following umacceptable practices are problbited by State
regulations.

A. No direct connection between the public drinking water supply and a potential
_ source of contamination is permitted. Potential sources of contamination shall be

isolated from' the public water system by an an:—gap or an appropriate baclcflow
prevention device.

B. No cross-connecﬁon between the public drmlung water supply and a private water
system is permitted. These potentlal threats to the public drinking water supply
shall be eliminated at the service connection by the installation of an alr-gap ora

© reduced pressure-zone backﬂow prevenﬁon dev1ce

C. No connection. which allows water to be retumed to the public drinldng water
' supply is perm1tted '

D. No plpe or pips ﬁtlmg which contains more than 8.0% lead may be used for the

installation or repa]r of plumbmg at any ccnnecnon which provides water for
hu.man use. -

E. No solder or flux Whlch contains more than 0. 2% lead can be used for the

installation or repair of plumblng at any connection which provides water for
human use.

III.SERVICE AGREEMENT. The following are the terms of the service agreement

between the NAME OF WATER SYSTEM ({the Water System) and NAME OF
CUSTOMER (the Customer).

A. The Water System will maintain a copy of this agreement as long as the Customer
and/or the premises is connected to the Water System.

B. The Customer shall" allow his property to be inspected for possible cross-
connections ‘and other potential contamination hazards. These inspections shall
be conducted by the Water System or its designated agent prior to initiating new
water service; when there is reason to believe that cross-connections or other
potential contamination hazards exist; or after any major changes to the private

water distribution facilities. The inspections shall be conducted during the Water
System's normal business hours.



C. The Water System shall notify the Customer in writing of any cross-connection or
other potential contamination hazard which has been identified during the initial
inspection or the periodie re-inspection.

D. The Customer shall immediately remove or adequately isolate any potential cross-
connections or other potential contamination hazards on his premises.

E. The Customer shall, at his expense, properly install, test, and maintain any
backflow prevention device required by the Water System. Copies of all testing and
maintenance records shall be provided to the Water System.

IV.ENFORCEMENT. I the Costomer fails to compiy with the terms of the Service
Agreemant, the Water System shall, at its option; either terminate service or properly
install, test, and maintain an appropriate backflow prevention device at the service

connection. Any expenses associated with the enforcement: of this agreement shall be
billed to the Customer. ‘

CUSTOMER'S
~ SIGNATURE:

DATE:

PUBLIC UTILITY COMMISSION Or TExas
APPROVED
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APPENDIX B~ APPLICATION FOR SERVICE
(Utility Must Attach Blank Copy)
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Attachment ‘D’

Part B: Question 5
Confidential

Customer Name, Address and Deposit Information
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CONFIDENTIAL

DOCKET NO.:

STYLE: Application of Nerro Supply, LLC and Undine Texas, LLC for Sale,
Transfer, or Merger of a Retail Public Utility in Brazos, Burleson, Chambers,
Montgomery, Robertson and Walker Counties
SUBMITTING PARTY: Undine Texas, LLC

BRIEF DESCRIPTION OF CONTENTS: Attachment D — Customer Name,
Address and Deposit Information
BATE STAMP OR SEQUENTIAL PAGE NUMBER RANGE: 64 TO 84

ENVELOPE #: 1 OF 1

ADDITIONAL INFORMATION REQUIRED BY PROTECTIVE ORDER:

DATE SUBMITTED TO COMMISSION: March 26, 2019



Attachment ‘F’

Port C: Question 7

Confidential

Limited Liability Company Agreement Undine Texas, LLC and
Organizational Chart
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CONFIDENTIAL

DOCKET NO.:

STYLE: Application of Nerro Supply, LLC and Undine Texas, LLC for Sale,
Transfer, or Merger of a Retail Public Utility in Brazos, Burleson, Chambers,
Montgomery, Robertson and Walker Counties
SUBMITTING PARTY: Undine Texas, LLC

BRIEF DESCRIPTION OF CONTENTS: Attachment E — Limited Liability
Company Agreement Undine Texas, LLC and Organizational Chart
BATE STAMP OR SEQUENTIAL PAGE NUMBER RANGE: 86 TO 93

ENVELOPE #: 1 OF 1

ADDITIONAL INFORMATION REQUIRED BY PROTECTIVE ORDER:

DATE SUBMITTED TO COMMISSION: March 26, 2019



Attachment ‘F
Part C: Question 7

Certificates of Account Status
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The legal name of the seller party is Nerro Supply, LLC. It does not conduct business under an assumed
name.

The legal name of the buyer party is Undine Texas, LLC. It does not conduct business under an assumed
name.

The seller party, Nerro Supply, LLC, operates as a domestic limited liability company. The business was
formed on February 7, 2011.

The buver party, Undine Texas, LLC, operates as a Delaware, USA, fareign limited liability company. The
husiness was formed on November 25, 2015,

Nerro Supply, LLC is wholly owned by BlackSwan Water Resources, LLC. The Primary business of
BlackSwan Water Resources, LLC is owning and operating water and wastewater utilities.

Undine, LLC is the Sole Member of seller Undine Texas, LLC which was registered on November 25, 2015.
The Primary business of Undine, LLC is owning and operating water and wastewater utilities.
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Delaware

The First State

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DC HEREBY CERTIFY "UNDINE TEXAS, LLC" IS DULY FORMED
UNDER THE LAWS OF THE STATE OF DELAWARE AND IS5 IN GOOD STANDING AND
HAS A LEGAL EXISTENCE SO FAR AS THE RECORDS OF THIS OFFICK SHOW, AS
OF THE THIRTEENTH DAY OF FEBRUARY, A.D. 2019.

AND I DO HEREBY FURTHER CERTIFY THAT THE SAID "UNDINFE TEXAS,
LLC™ WAS FORMED ON THE TWENTY-THIRD DAY OF OCTOBER, A.D. 2015.

AND I DO HEREBY FURTHER CERTIFY THAT THE ANNUAL TAXES HAVE BEEN

PAID TO DATE.

5860781 8300

SR# 20150989150
You may verify this certificate online at corp.delaware gov/authver.shtml

Authentication: 202256273
Date:; 02-13-19
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David Whitley

Corporations Section
Scerctary of State

P.O.Box 13697
Austin, 'T'exas 7871 1-3697

Office of the Secretary of State

Certificate of Fact

The undersigned, as Secretary of State of Texas, does hereby certify that the document, Application for
Registration for Undine Texas, LLC (file number 802339329), a DELAWARE, USA, Foreign Limited
Liability Company (LLC), was filed in this office on November 25, 2015.

T is further certified that the entity status in Texas is in existence.

In testimony whereof, I have hereunto signed my name
officially and caused to bc impressed hereon the Seal of
State at my office in Austin, Texas on February 13, 2019.

David Whitley
Secrelary of State

Come visii us on the internel at hilp://vww.sos.slate. be.us/’
Phone: (512) 463-5555 Fax: (512) 463-5709 Dial: 7-1-1 for Relay Services g7
Pronared e SOS.WER T 10764 DNarnment: KETALRAININT
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Franchise Tax Account Status
As of : 03/07/2019 11:33:31

This Page is Not Sufficient for Filings with the Secretary of State

NERRO SUPPLY, LLC

Texas Taxpayer Number

32043563207

Mailing Address

PO BOX 691008 HOUSTON. TX 77269-1008

© Right to Transact Business in
Texas

ACTIVE

State of Formation

X

Effective SOS Iiegistra,tipn Date

02/07/2011

Texas SOS File Number

0801380548

Registered Agent Name

Registered Office Street Address

4

CHARLES PETERSON

11131 MCCRACKEN CIR STE A CYPRESS, TX

77429
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In the Office of the
Secratary of State of Toxag
FEB 07 201]
CERTIFICATE OF FORMATION
Corporatlons Section
OF
NERRO SUPPLY, LLC

This Certificale of Formation of Nerro Supply, LLC (the “Company”), duted as of
February 7, 2011, is filed pursvant to Seclion 3.001 of the Texas Business Organizations Code
(the “Code”) to form a limited liability company under the Code.

1. Name. The name of the Company 1¢ Nexro Supply, LLC.,
2. Tynpe of Filing Entity. The Company is a limited liability company.

3. Purpose, The purpose for which the Company is formed is the tr. -ansaction of any
or all lawful purposes for which a limited liability company may be orgamzcd under the Code.

4, Duration, The period of duration of the Company is perpetual, upless the
Company dissolves earlier in ascordance with the provisions of its limited liability company
agrecent.

5. Repistered Office_and_Registered Agent, The strect address of the initial
repistered office of the Company is 5900 Westview Drive, Houston, Texas 77035 and the name
of the initial registered agent of the Company at such address is Gregory P. Pappas.

6. Management, The Company will be managed by 2 Board of Managers. The
aames and addresses of the initial Managers of the Company ars as follows;

Gregory . Pappas 5900 Westview Drive
Houwston, Texas 77055

Shawn O’Brien 5900 Westview Drive
Houston, Texas 77055

7. Actions Without a Mceting, Any action permitted by the Code to he taken at
any meeting of managers or members may be taken without A meeting, ‘without prior nolics, and
without a vote, if a consent or consenis in writing, setting forth the action so taken, shall be
signed by the minimum number of managers or members entitled fo vote on the action were
present and voted. Prompl notice of the taking of any action by managers or members without a
meceting by less than all the managers or members shall be given to those managers or members -
who did not consent in writing to the action,

8. Liability of Managers and Members.

@ To the fullest extent permitted by applicable law, no managcr omnembc: ; {f '

of the Company shall be personally Liable to the Company or its members for monetar y s

Certificake of Farmatlan-Nerro.doc
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damages for an act or omission of snch manager or member, except that this provision

does not climinate or limit the liability of a manager or member to the extent the manager

ot member is found liable for (&) a breach of such manager or member’s duties to the
Company or its members; (b) an act or omissien not in good faith that constitutes a
breach of duty of such manager or member fo the Company or sn act or omission that
involves intentional misconduct that constitutes a bresch of duty of such rmanager or
member to the Company or an act or omission that involves intentional miscondust or a
knowing violation of the law; (¢) a iransaction from which such manager or member
received an improper benefit, whether or not the benefit resulted from an action taken
within the scope of such mansger's or member's office; or (d) an act or omission for
which the liability of a menager or membes is expressly provided by an applicable
statute.

(6)  Notwithstanding the foregoing provisions of this Section 8, if the Code is
amonded after the date of the filing of this Certificate of Formation with the Secretary of
State of Texas to authorize action finther eliminating or limiting the personal liability of
manager or members, then the liability of each manager or member of the Company ghall
be antomatically eliminated or limited to the fullest extent penmitted by the Code, as so
amended. ’

(¢)  Auny repeal or amendment of this Sectlon 8, or the adoption of any othet
provision of this Certificate of Formation inconsistent with this Ssection 8, by the
members of the Company shall be prospective only and shall not adversely affeet any
limitation on the liability of a manager or member of the Company existing at the time of
such repeal, amendment or adoption of an inconsistent provisios.

9. Organizer. The pame and address of the organizer is Mark Hughes, 2211

Norfolk, Suite 1110, Houston, Texas 77098.

10.  Execution. The nwodersigned signs this document subject to the penalties imposed

by law for the submission of a materially false or fraudulent instrument,

Cerlifitale o7 Fonunlioa-Nerro.doo
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IN WITNESS WHERBOF, this Certificate of Formation has been executed by the
undersigned, as sole organizer of the Company, on February 7, 2011.

YV

Mark Hughes

Centificate of Formstion-Nerro.do¢
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Attachment ‘G’

Part C: Question 9

Confidential

List of the Officers of Undine Texas, LLC
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CONFIDENTIAL

DOCKET NO.:

STYLE: Application of Nerro Supply, LLC and Undine Texas, LLC for Sale,
Transfer, or Merger of a Retail Public Utility in Brazos, Burleson, Chambers,
Montgomery, Robertson and Walker Counties
SUBMITTING PARTY: Undine Texas, LLC

BRIEF DESCRIPTION OF CONTENTS: Attachment G — List of the Officers
of Undine Texas, LLC
BATE STAMP OR SEQUENTIAL PAGE NUMBER RANGE: 103 TO 103

ENVELOPE #: 1 OF 1

ADDITIONAL INFORMATION REQUIRED BY PROTECTIVE ORDER:

DATE SUBMITTED TO COMMISSION: March 26, 2019



Attachment ‘H’

Part D

Confidential

Financial Information
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CONFIDENTIAL

DOCKET NO.:

STYLE: Application of Nerro Supply, LLC and Undine Texas, LLC for Sale,
Transfer, or Merger of a Retail Public Utility in Brazos, Burleson, Chambers,
Montgomery, Robertson and Walker Counties
SUBMITTING PARTY: Undine Texas, LLC

BRIEF DESCRIPTION OF CONTENTS: Attachment H — Financial
Information
BATE STAMP OR SEQUENTIAL PAGE NUMBER RANGE: 105 TO 113

ENVELOPE #: 1 OF 1

ADDITIONAL INFORMATION REQUIRED BY PROTECTIVE ORDER:

DATE SUBMITTED TO COMMISSION: March 26, 2019



Attachment ‘I
Part E: Question 17
Evidence of Financial, Managerial and Technical Capabilities

List of Currently Held Utilities
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Who We Are - Proven Expertise

Name and Title

Ed Wallace
President

Carey Thomas
Sr. Vice President

Andy Thomas
Sr. Vice President

Charlie Leibold
Chief Accounting Officer

Mike Ashfield
Sr. Vice President Acquisitions

Rick Melcher
Manager of Public Relations

Jeff Goebel

Manager Business
Development

WER&WW Industry Exp.

» 29 years of total experience

* 19 years of total experience

= 24 years of total experience

® 18 years of total experience

= 13 years of total experience

= 16 years of total experience

s« 17 years of total experience

Summary

Founded AquaSource in1996

Founded Ni America in 2007

Eight year career with Coopers and Lybrand

Director at Credit Suisse First Boston

One of 16 Original Investors at AguaSource

One of 10 Original Investors at Ni America

Former Sr. VP of Administration and HR for AquaSource and Ni
America

Overall responsibility for Transition and Administration
One of 16 Original Investors at AquaSource

One of 10 Original Investors at Ni America

Former Sr. VP of Capital Projects and Due Diligence for

AquaSource and Ni America
Director of Due Diligence at AquaSource

10 year career at Deloitte and Touche

VP Transactions at Ni America
Former Sr. VP of Transactions at AquaSource
Nine year career with Coapers and Lybrand

Coordinated due diligence protocol and administered definitive
document negotiations at AquaSource and Ni America

Former Public Relations Manager and Spokespersan for
AquaSource and Ni America

Project Caordinator for AquaSource

Business Development for Quadvest for 10 years



List of Utilites Currently Owned or Operated by Undine Texas, LLC

A Tt XY G g

Y
S

Hitly:Name: ECtif
723/River Ranch Forest Manor 98
Angle Acres Heathergate 109
Bayou Colony Sweetgum Forest 27
Beechwood 103
Bernard Oaks 71 Greengate Acres 99
Blue Sage Gardens 48 Highland Mobie Home Sub 25
Brandi Estates 39 Highland Ridge 196
Brazos Qaks 0 Huffman Heights 119
Briar Meadows 35 Joy Village 52
Colony Cove 53 Lakewood Colony 57
Colony Trails 71 Meadowlake Estates 219
Coronado Country 39 Peach Creek Oaks 70
Country Acres 91 Pioneer Trails 133
Country Meadows 45 Porter Terrace 105
Crystal Lake 30 Spring Forest 258
Demi John Island 89 Springmont 175
Demi Juhn Place 89 Tall Cedars 57
Larkspur 7 Urban Acres 177
Lee Ridge 25
Mark V 98 Oak Shores
Mooreland 56 Oak Shores on Lake Austin
Quail valley 11 Briarpatch 290
Riverside Estates 58 Woads of Greenshores
Rosharon Road 74 Greenshores on Lake Austin
Ryan long 1 15 Smokey Ridge Annes
Ryan Long 2 17
San Bernard 53 Southwood 506
Sandy Meadow 65 Spring Crossing 1
Snug Harbor 39 Magnolia Bend 51
Spanish Bit 27
Tejas Lakes 72
Village Lakes g Tatal Connectioh Count: 5,754
Wilco 65
Wolf Glen 34
Beaumont Place 549
Castlewood 346
Cypress Bend 242
Reservoir Acres 220




Attachment ¥
Part E: Question 21

Utilities Within 2 Miles
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Notice List {2 miles):

City of Conroe (CCN 10339)
PO Box 3066
Conroe, TX 77305

City of Beach City
12723 FM 2354
Beach City, TX 77523

City of Houston
PO Box 1562
Houston, TX 77251

City of Bryan (CCN 10187}
PO Box 1000
Bryan, TX 77805

City of Somerville (CCN 10198)
PO Box 159
Somerville, TX 77879

City of Baytown
2401 Market St
Baytown, TX 77520

City of Mont Belvieu
PO Box 1048
Mont Belvieu, TX 77580

City of Old River Winfrees
4818 FM 565 N
Dld River Winfrees, TX 77523

City of Cove
{(unknown)
Cove, TX 77523

Town af Cut and Shoot (CCN 11615)
PO Box 7364
Cut and Shoot, TX 77306

Aqua Texas, Inc. (CCN 11157, 13203}
1106 Clayton Ln Ste 400W
Austin, TX 78723

Burleson County MUD 1 {CCN 13144}



200 Shadow Oak Lane
Somerville, TX 77879

Clara Hill Civic Assn {CCN 11738)
PO Box 358
Lyons, TX 77863

Crystal Springs Water Co., Inc. (CCN 11373)
PO Box 603
Parter, TX 77365

Deanville WSC (CCN 10177)
PO Box 153
Deanville, TX 77852

Lake Forest Falls Inc. {CCN 11443)
PO Box 1232
Conroe, TX 77305

Cypresswood Estates (CCN 12498)
36515 Cochran Road
Waller, TX 77484

Krebs Utilities, Inc. (CCN 11984)
11015 Sheldon Rd Ste 102
Houston, TX 77044

HDU Services LLC (CCN 11699, 12254)
13192 County Rd 424
Somerville, TX 77879

Olsen Estates POA {CCN 13160)
PO Box 1553
Mont Belvieu, TX 77580

MSEC Enterprise Inc. (CCN 12887)
PO Box 970
Navasota, TX 77868

Quadvest LP {CCN 11612)
PO Box 409
Tomball. TX 77377

Stone Hedge Utility Co. Inc. (CCN 12624)
PO Box 426
Spring, TX 77383

TR&W Water Service (CCN 12892)
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PO Box 2927
Conroe, TX 77305

Woodland Oaks Utility Co., Inc. (CCN 12947}
PO Box 592
Conroe, TX 77305

Woodland Hills Water LLC (CCN 12388)
1775 N Loop 336 ESte 14
Conroe, TX 77301

Woodlands West Water System {N0OO55)
PO Box 317
Lyons, TA 77863

Lyons WSC (CCN 10189}
PO Box 407
Lyons, TX 77863

C&R Water Supply Inc. (CCN 13098)
PO Box 187
Willis, TX 77378

Cape Malibu WSC (CCN 11775)
15828 Malibu E
Willis, T{ 77318

Consumers Water Inc. (CCN 10347)
PO Box 1383
Spring, TX 77383

Conroe Bay Water Sewer Supply (CCN 12604)
PO Box 465
Willis, TX 77378

Forest Cove MUD {CCN 11808 — deleted/dissolved)
The Lakeville POA {CCN 12518)

1525 Lakeville Dr Ste 100
Kingwood, TX 77339

Walnut Cove WSC (CCN 12605)
PO Box 893
Willis, TX 77378

Wickson Creek SUD {CCN 11544)
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PO Box 4756
Bryan, TX 77805

Paradise Cove Water System (CCN 12872)
PO Box 219
Conroe, TX 77305

Porter SUD (CCN 11473}
22162 Water Well Rd
Porter, TX 77365

Parter MUD
PO Box 1030
Porter, TX 77365

Gulf Coast Waste Disposal Authority
910 Bay Area Blvd
Houston, TX 77058

Wellborn SUD (CCN 11340)
PO Box 250
Wellborn, TX 77381

Baytown Area Water Authority
7425 Thompson Rd
Baytown, TX 77521

Corinthian Point MUD 2
1980 Post Oak Blvd Ste 1380
Houston, TX 77056

East Montgomery County {D
21575 US Hwy 59 North
New Caney, TX 77357

Kings Manor MUD
6363 Woodway Dr Ste 725
Houston, TX 77057

Montgomery County FWSD 7
15816 Malibu E
Willis, TX 77318

Montgomery County MUD 121
202 Century Square Blvd
Sugar Land, TX 77478

Montgomery County MUD 114
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16555 Sauthwest Fwy Ste 200
Sugar Land, TX 77479

Montgomery County MUD 102
{Inactive per TCEQ WUD database — no address}

Montgomery County MUD 103
{Inactlve per TCEQ WUD database — no address)

Meontgomery County MUD 106
9 Greenway Plaza Ste 1100
Houston, TX 77046

Meontgomery County MUD 104
{Inactive per TCEQ WUD database — no address})

Montgomery County MUD 111
9 Greenway Plaza Ste 1100
Houston, TX 77046

Montgomery County MUD 117
(Inactive per TCEQ WUD database — ne address)

Montgomery County MUD 83
13200 Post Oak Bivd Ste 1400
Houston, TX 77056

Montgomery County MUD 84
1300 Post Oak Blvd Ste 1400
Houstan, TX 77056

Montgomery County MUD 36
1300 Post Oak Blvd Ste 1400
Houston, TX 77056

Montgomery County MUD 98
1300 Post Oak Blvd Ste 1400
Houston, TX 77356

Montgomery County MUD 92
3200 Southwest Fwy Ste 2600
Houston, TX 77027

Montgomery County MUD 42
1980 Post Oak Blvd Ste 1380
Houston, TX 77056

Montgomery County WCID 3

122



{Inactive per TCEQ WUD database — no address}

Woodridge MUD
3200 Southwest Fwy Ste 2600
Houston, TX 77027

Chambers County ID 1
2727 Allen Pkwy Ste 1100
Houston, TX 77019

San Jacinto River Authority
PO Box 329
Conroe, TX 77305

Trinity River Authority of Texas
PO Box 60
Arlington, TX 76004

Chambers Liberty Counties Navigation District
PO Box 518
Anahuac, TX 77514

Coastal Water Authority
1801 Main St Ste 80O
Houston, TX 77002

Gulf Coast Water Authority
3630 Hwy 1765
Texas City, TX 77591

Harris County FCD
9900 Northwest Fwy
Houston, TX 77092

Port of Houston Authority
111 East Ltoop N
Houston, TX 77029

Brazos River Authority
PO Box 7555
Waco, TX 76714

Bluebonnet GCD
303 E. Washington Ave Ste D
Navasota, TX 77868

Brazos Valley GCD
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PO Box 528
Hearne, TX 77852

Lone Star GCD
655 Conroe Park North Dr
Conroe, TX 77303

Post Oak Savannah GCD
PO Box 92
Milano, TX 76556

Harris Galveston Subsidence District
1660 W Bay Area Blvd
Friendswood, TX 77546

Brazos County Judge Duane Peters
200 S Texas Ave
Bryan, TX 77803

Burleson County Judge Mike Sutherland
100 W Buck #306
Caldwell, TX 77836

Chambers County Judge Jimmy Sylvia
PO Box 939
Anahuac, TX 77514

Montgomery County Judge Mark J. Keough
501 North Thompson
Conroe, TX 77301

Robertson County judge Charles L. Ellison
PO Box 427
Franklin, TX 77856

Walker County Judge Danny Pierce
1100 University Ave
Huntsville, TX 77340
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Part F: Question 22

Inspection Reports for Each System
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Complete Pact ¥ for EACH Public Water or Sewer system to be transferred subject to approval of the transaction.
Attach a separate sheet with this information if yon nced more space for additional systems being transferred.

22. A.  For Public Watcr System (PWS):
TCEQ PWS Identification Number: TX1700187.- - * + (aigitipy
Name of PWS: ‘Allendale Water Systeim . . -

Dalc of last TCBQ compliance inspection: 421/2016 - .. . ;¢ (attach TCEQ lotter
Subdivisions served: Allendale’. .. :

B. For Scwar scrviee:

''CEQ Water Quality (WQ) Discharge Permit Number; | W' .- = - & . .1 ' (@digilD)
Name of Wastewater Facility: . ~pe o0 0 T 00 s e v
Name of Permitee; ; -~ 7.7 -t " -

Date of last TCEQ compliance inspection: S SR T A (atuch VCBQ Totwnd

Subdivisions served: {7 .-

Datc of application to transfer pormil submitted 1o TCEQ: '

23,  List the numbcer of existing conneetions, by meler/connection type, to be affected by the proposed transaction:

Water Sewer
.| Non-mctured 27 Residential ) -
50 | 5/8” or 3/4" 3” Commercial
% 47 Industrial
1A : ' : Other - s Other
| ‘F'otal Water Connections: 50 Tolal Scwer Connections: |

24. A.  Areany improvements required to meet TCEQ or Commission standards?

[i]No [__JYes

B.  Provide details on each required major capital improvement necessary to correet deliciencics 1o meet the TCEQ or
Commission standards (attach any engineering reports or 1'CEQ approval letters):

PEE—

Descljipﬁon of the Capital Improvement: | Estimated Completion Date: | Estimnated Cosi:

C. Is there a moratorium ot new cannections?
@ No E] Yes:
25.  Does the system being transforrod operate within the corporate boundaries of a municipality?

D No D Yes: {name of municipality)

I yes, indicate the number of customers within the municipal boundary.

Watcr ' Sewer:

PUCT Sale, Transter, Merger 126
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26, A, Does the system being transferred purchasc walcr or sewer (realment capacity from another source?
| No D Yes: If yes, atlach a copy of purchasc agreoment or cunlracl.

Capacily is purchased from:

Walcr:

Scwer:

B. 1s the PWS required to purchase walcr 10 mecl capacity requirements or drinking water standards?
D No I:I Yes

C. What is the amount of waler supply or sewer treatment purchased, per the agreemeant or contract? What ig
the percent of overall demand supplied by purchased water or sewer treatment (it' any)?

Amount in Gallons Pcreent of demand
Water: 0.00%
Sewer: 0.00%

D. Will the purchase agrevment or contract be transferred to the Transferce?

E No D Yes:

27.  Does the PWS or sewer treatment plant have adequate capacity to meet the currenl and projecied demands in the requested

area?
[__—I Nao D Yes:

28.  List the name, class, and TCEQ license mumber of the operator that will be responsible for the operations of the water or
sower ntihity scrvice;

Nawme (as it appears on license) | Class License Nou. Water or Sewer

't G Mapping & AHidavits

ALL applications require mapping information to be filed in conjunction with the STM application,
Read guestivie 29 A and B to determine what information is required for your application,

29. A, TDorapplications requesting to transfer an entire CCN, without a CCN boundary adjustment, provide the following
mapping information with each of the scven (7) copies of lhe applicaton;

1. A general localion (small scale) map identifying the requested area in reference vo the nearest county
boundary, city, or town. The following guidance should be adherzd to:

i If the application requests to transfer certificated service areas for bolh water and sewer,
separate maps must be provided for each.

ii. A hand drawn map, graphic, or diagram of the requested area is not considered am
acceptablc mapping document.

PUCT Salc, Transfer, Merger
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Bryan ¥, Shaw, Ph.D,, P.E, Chuirmun
Toby Baker, Comntissioner

Jon Niermann, Comimnissioner

Richard A. Tivde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUATITY

Protecting Texas by Redieing and Preventing Poliution

April 21, 2016

Gregory Pappas, Manager
Nerro Supply, LLC.

PO Bax 091008

Houston, Texas 772691008

Re:  Comprehensive Compliance Tnvestization at:
Allendale Water System, 101 Allendale, Porter, Montgomery County, Texas
Regulated Entily No.: 102684404
TCEQ ID No.: 1700187 Investigation No.: 1314901

Dear Mr. Pappas:

On March 15, 2016, Mr. Vernon Crandle, of the Texas Commission on Environmental Quality
(I'CEQ) Houston Region Office conducted an investigation of the ahove-referenced facility to
evaluate compliance with the applicable requircments tor public water supply systems. No
violations are peing alleged as a result of the investigation. In addition, please be advised that a
violation could he is.su(,d upon further review of yvour system's records or sclf-reported
docwmeuntaliors.

‘The TCRQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your stz{f have any questions
regarding these matters, please feel free to contact Mr. Crandle, in the Houston Region Office al

(713) 767-3727.
Qincm‘d\;,
; T2
/“)/L TL{"L;/ 1 ,;/
* Julia 'Ilmrp Team Led. l
Public Water Supply
Houston Region Office

JT/VC/mar

ce: Monlgomery County Euvironmental Health Services

TCEQ Region 12 » g425 Po'k 8L, St H « Houston, Texas T4« TIR v()v»aqoo . Fil\ 713 7(»7~';~',zo

Auatir Headguarters: 312-239-1000 » lergleaasgov « o is our cuslomer serviee? deey. '(\d's gov/cuslomes ey
printl o reevele M paper 128
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Complete Par( F for EACH Public Water or Sewer system 1o be transferced subject to approval of the transaction.
Attach a separate sheet with this information it you need more space for additional systems being transferred,

ey =

{WaSES

22, Al Tor Public Water System (PWS):
TCEQ PWS Hdenlification Number: 11X0260019 - - (1 dign i)
Nammo ol PWS: ;Apgc;ngzﬁmg S e

Date of last TCEQ compliance inspection: ":

Subdivisions served: :

B. For Sewer service:

TCRQ Water Quality (W()) Discharge Permit Number: {

Name of Wastewater Facility: ;.

Name of Permitee: !

Date of last TCEQ compliance inspection: &

Subdivisions served: =

Date of application Lo trans{cr permit submitted 1o TCEQ:

23.  List the number of gxisting conncetions, by melor/connection type, to be affected by the proposed transaction:

‘Water Sewer
" | Non-metered 2 Residential
.67 | 5/8 or 3/4" 3” : Comimercial N
* 1” HEER _ Industrial
e o " | Other o - | Other
B Total Water Connections: 87 Total Sewer Conncetions: |

24, A,  Are any improvements required 1o meet TCEQ or Commission standards?

l—il No E Yes

B.  Provide details on each required major capital improvement necessary to correct deticiencics Lo meet the TCEQ or
Commission standards (attach any engineering reports or TCEQ approval leiters):

Description of the Capital Improvement: Estimated Completion Date:

Ystimated Cos!

C. Is there a moraterium on new connections?
[ij No Yes:
25.  Does the system being transferred operate within the corporate boundaries of a municipality?

[ [No u Yes: (name of municipality)

If yes, indicate the number of customers within the municipal boundary.

Waler: Sewer;

PUCT Sale, Transfer, Mcrger 129
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26, A. Docs the system being translerred purchase water or sewer treatment capacity from another source?
[—__l No D Yes:  If yes, aftach a copy of purchase agresment or contract.

Capacity is purchascd from:

Waler;

Sewer:

B. Ts the PWS required Lo purchase water to meet capacity requirements or drinking water standards?

D No [__I Yes

C. What is the amount of water supply ot sewer treatment purchased, per the agreciment or contract? What is
the percent of overall demand supplied by purchased water or sewer treatment (if any)?

Amount in Gallons Percent of demand
Water: 0.00% ]
Sewer: 0.00% ’

D. Will the purchase agréement or coniract be transferred to the Transferee?
[:l No [:‘ Yes:

27. Does the PWS or sewcr treatmenl plant have adequate capacity to meet the current and projected demands in the requesicd
area?

D No [ ] ves:

28.  List the name, class, and '1'CEQ license number of the nperator that will be responsible [or the operations of the water or
sewer wtility service:

Nanie (as it appenrs on license) | Class License No. Watcr or Sewer

A3 .§§’I F’Jﬁg-—‘t}‘? E}% ’,

56‘?‘*.\’3‘ P e

FE

ALL, applications require mapping information te be filed in conjunction with the STM application.
Read question 29 A and B to determine what information is required for your application.

EATI T o P
TEFAT
v.azs:r'i“:;‘ﬁ

29. A, Forapplications requesting to transfer an entire CCN, withoul 2 CCN boundary adjustment, provide the following
mapping information with each of the seven (7) copies of the application:

1. A general location (small scale) map identifying the requested area in reference to the nearcst county
boundary, cily, or lown. The following guidance should be adhered to:

i. If the application requests o transfer cerlificaled service arcas for both water and sewer,
separate maps must be provided for each.

i A hand drawn map, graphic, or diagram of the requested area is pot coasidered an
acceptable mapping document.

PUCT Sale, Transfer, Merger 130
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Y GULF UTILTY

Lo

August 21,2017

Michael Tucker

Enforcement Coordinator

Enforcement Division (MC1-194)

Texas Cammission on Environmenial Quatity
P O. Box 13087

Austin, TX 78711-3087

RE: Request To Amend Compliance Schedule
Nerro Supply (Appache 11ilis Water Supply  PWS 1D No. 0260019)

Dear Mr. Tucker,

This correspondence is in regards to the Notice of Vielation dated April 18, 2017, for the Comprehensive
Compliance Investigation at Apache 1ills Water Supply in Burleson County, Texas. During the investigation
performed on February 16, 2017, by representatives of the Texas Commission of Environmental Quality (TCEQ).
certain deficicncies and violations were found at the abave stated location,

We were required to provide a corrective plan of action along with doenmentation which would have place us in the
path tu conipliance by May 30. 2017.

Every effort is made o pravide timely responses 1o this type of situations. Dire to unforesecable circumstances, the
Compliance Officer originally working on this case is no longer employed by Gulf Utility Service, We are currently
seeking new personnel, but it has been challenging finding knowledgeable staff or a subject imatter expert Lo assist us
in defining what steps we can take.

We are diligently working to remediate and address the situation, We are be working with Technical Review and
Oversight Division for further informasion regarding Alternative Capacity Requirements and have contacted
Preventive Services for a quote on the GST (Track Mo 637078).

We are very much focused and involved in the effort ta bring our operations to compliance \Ve respectfurlly request
an extension of time 60 Jduys to provide a response relative ta the identitied violatinns,

For your review, please find enclosed documentation showing that we are proactively addressing investigation,

Track No 637070 and 637076 should be fully addressed with the vnclosed documentation. Inorder to prevent any
(uture reoccurvence, we are reaching out to all available resources.

Sincerely, ~ |
Li/@»\iﬁ@
A\

Don Sclf
VP of Operations
Gulf Utility Service
Enclosures
Ce:
A Soovwe Do, D By TG oSG, 0 TR0
Arnet gl FXCQ8L-300 0 d S Dy e

131



“v GULF UTILITY

August 21, 2017

Apache Hills
PWS ID TX0210039
Comprehensive Compliance Investigation No. 1364485

Mr. Tuller,

Altached are the responses and documentation requested in repards to the following alleged violations.

1. Track Mo. 637070 - Submit a copy of the well calibration records taken within the last three years.
» A copy of the well meter calibration record performed on March 6, 2017 is attached.

2. Track No. 637076 — Submit a copy of the bacteriological samples for the months of March, April, and
May 2017 showing samples are being rotated.

+  After reviewing the requested chain of custody forms for the requested months, it was noted
that the lab, R&C Joy, was still only rotating two of the five sample sites. Attached is a copy of
the chain of custody form from Envirodyne Laboratories, who will be sampling this system
effective July 2017. On the chain of custody is their sampling schedule for this system.

3. Track No. 637077- Well capacity deficiency. Well providing 35 gpm and 40.2 is required.

4. Track No. 637078- Total storage capacity provided is 12,000 gallons and 13,400 is required.

It you have any questions or concerns regarding any of these matters, feel [ree to contact us.

Sincerely,
S
{;, Y
A /
Jamie Kindred

Compli'anc/c Associate
Gulf Utility Service, Inc.
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ccurate

Meter & Backflow, LLC

[YGeE Vi, v -

1482 Vanider Wilt Lane, Katy, Texas 77443
(281) 391-8100 Fax (281) 391.8110

www.accuratometer.com

Customer: [GULF UTILITY

| Service Order: [30876

Distsict: JAPACHE HILLS | CustNo. 16224 | Date:
Address: [101 CR 460 | keymap:[ | Priority:
Location: | |  Tech: |SCOTT B
Description:
[TEST METER
Mator: Stze: Serial #: Read:
[BADGER f [ 102" {48318077 ] hessr |
New Mater: Bize: New Serlal #: New Road:
l | I L | L |
Work Completod:
TESTED METER AT: 67.3%
Toat Before: Timo Start: [ |
TimeStop: | |
Teat After:  [0.0%
Tima Worked: [ ]
Pump?: D Complete?: [Zl Incomplete?; I:l
Testorz: [ ] Complete Date:
Torch?: [ ]
Status: I |
Notes:
832-998-2079
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TCEQ vicrobiial Reporting Form

Attachment 2-F01

TCEQ Microbial Reporting Form

TCEQ Ferm 10525

312008
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§ENDEFI: COMPLETE THIS SECTION
% Completa items 1, 2, and 3.
® Print your name and address on the reverse

s0 that we can return ths card to you.
u Aftach this card to the back of the mailpiecs,
or on the front Iif space permits.

"COMPLETE THIS SECTION ON DELIVERY

A. Signature
X I Agent
O Acdresses
B. Recal U?L‘f’fm ted Name) C. Date of Delivery
o ?‘f_,

1. Atticle Addrassed to; . e ;
< v §1 i«"}‘r‘ :-.31. 4.‘,.“

- < ey e
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Voa, v
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e K N, et -
YT I S

A

89530 9402 2822 7089 1148 73

D. Is delivary agzregadifferent from tem 12 T Yos
f YE re1 A addiess bolow: No
: ! 1 % 4 D

_i 'Artlcls Number (Transfer fmm service label)

70LL 2070 0000 7741 7430

3. Swervice Type 0 Priorily Ma4 Exprezs®

0 Aduit Eigneture 1 Registersd bluh

M Adut Sigeaten Restriated Deftvery €1 Hegisterad tad Restnctad
I Cerlifled W38 Dsiivery

L Certifled Ma Restncted Delivary D) Retura Recept for

C Cellect cn Delivary Merchandise

L Gellect on Delivery Restnoted Delivery 3 Sigraturm Confirmmt’on™
- 1 Siyeature Contiinal on

~ Mad
géc‘! Restrictad Delivary Resticted De'vvery
)

PS Form 3811, July 2015 PSN 7520-02-000-9053

Domestlc Returr: Racaipt .
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First«Class Mail
Postage & Fees Paid
usPs

Pemilt No, G+10

United States * Sender; Plaase print your name, address, and ZIP+4%n this box*
Postal Service
Gulf Utility Service
PO Box 691008
Houston, TX, 77269

9%@&6 to hrmend (owghalls schedule

\‘]_H\g 1#&]%1%2‘\11\991%““‘“ Hillp il m
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Certified Mail service provides the following beneiits:

= Averziph {this portion of the Ceriified Maj label),

= A unitoe deotitier for yaiur maljiece.

» Einskronin verification of delivery of afteopied
duirmey.

m A second of deltvary {ncluring the recipiens's
sipmiund et iy weteined by Se Pastal Savica™
for » spacifiag paciod,

lemortant Reminders:

= Yo imay parchase Certfiad Mell senvice with
Fisst-Ciaoe Maﬂ'. Firt-Cigrss Packans Servics®,
ar Priority Ma#® service,

= Certfied seM:e Is nptauaitable for
Tntermalioidy medl.

= frsucance coverage Is Hat Ryaiizbis for purchase
with Cerifind Liel sarvice. Howaver, the purshass
of Corliliex] b4l servies does not chenge the
baxance tvsiage aulomalicslly fneluifod withy
cartain Prioviy i fteros.

o For a6 additicrnl fee, ond vith 8 proper
endosaMENtad the maiplecs, Y moy (quest
e follovang services:
~ Retwm recelpt sendce, witith provides a revord

of daliuery (Including the reciplent's signakue),
Yty e Fquest g hordcopy retom recsiptor m
sfactronic wesion, Fora hardoopy ratum recelpt,
complete P3 Formm 3811, Domestis Aeen
Recelph stmch PS Form 3511 Jo yokx malpiece;

for 20 elscONC (UM fECaipt, ses A el
associats for aszistince. To recaive a duplicals
retum recelpt for no addivonal fas, pracen? thie
USPSD-postmaked Cortified Mall secaipt o tis
retefl ussociate,

- Resiricted defivery sendcs, which providus
defivery to the addresses specified by nanta, oy
o u\enﬂmssw‘b wutharized agent.

- Adult sigoature service, which rercicas e
signae o be o feast 21 years of age (not
avaiatAe gt retall).

- Adutt signature fesidicted delwecy seriios, which
equires the signes & b aticast 21 yeats ol age

end provides delary to the addresees spacitied
Ty nama, or t ihe addressee’s sulfiorizad agent
{not avaufahia at refal),

# To ansura thxs yoor Cartificd Mell recaipt is

accapted as {sgal proof of malling, & should beare
postnoai. If you would likea postmeken
i Cariified Mal receipt, plsase presznt your
Cmifiiad faif Tiom .lik;‘ Pot OFica™ for K on D
postrcking. If yed dar'tnesd o posunark on
Cer¥ifisd Mail recoipt, dutach tha barcodnd pnrllun
of this labe!, 2o it 10 the maipiecs, apply
appropriafe posteye, and depesit the mallp.ece.

TMPURTANT: Save this secafpt for year recards,

76 Form S800, Apt1 20135 (Faverss) PIN7530-020009047
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Apache Hills
';IrngSﬁg'ﬁ,ﬁ,O, CCI Contact,l\fladéln-ﬂoilseﬁfY/N)i Y , Routine Tnspeetion
Répulifed Entity Tamie Kindred | 281-355-1312 DiiteConifadted | 2/21/2017
Fes | jamie@gutfutilicy.net | FAX/Exnail date: | 2/21/2017

NOTICE: The information provided in this farm is imerded to provide cla- ity o Issues thut hive nrisen during (ke investigution proceas eveen the FCEQ and the reguleted conity named above and does not represent final TCEQ  findings

related 1o violarions. Any potential or alleged violations discovered afier the date on this form will he commsvicalal (6 the regulaled enlily reprusenlutive prior to the issumee of u potice of violation or enforcement. Conclusions drewa from this

e of th's [uvestigativa, will be documented 1o u fnul mvesLigabionTeport,
AR TN o T o T, -:'_.'_"' ™

Tssue

'uwestigad_on, including addidonel violati

A

Ons of poent

a) viclatitmis dise

IR

T r ATl

d Potential Viokith

T Y

on is

sues; include the -

Failure to meet a well capacity of 0.6 gpm per connection.

1 AV
2 AV 290.45(h)(1)C)() Failure to meet a total storage capacity of 200 gallons per connection.
3 Al 291.93(3) The water system's minimum required elevated pressure storage capacity has exceeded 85% of its existing capacity.

Note 1: [ssue Type Can Be One or More of: AV (Alleged Vinlation), PV (Potentinl Vinlation), O ((ther), or RR (Records Request)

O Yes

X No

O "Yes

X No

Document Acknowledgment. Signature on this document establishes only that the regulated entity (RE) representative received a copy of this document and associated contimuation pages on the date noted. If
contact was madc by telcphone, the document will be scirt via MAX or kmail to RE; thercfore, the RE signawre is not required.

Hudson Tuller 21417

Investigutor Name (Signed &Printed)

Date

Regulated Eulity Representatdve Name (Signed & Printed)

Date

I you have questions ahont any information ou this foxm, please contact your loeal TCF.Q Regianal Office.
Individuals are entitled to request and review their personal information that the agency gathers on its forms. They may also have any crrors in their information corrected. 'L'o review such information, call 512/239-3282,

White Copy: Regulated Entlty Representatlve

_JCEQ 20085 (4/08)
w
o

Yellow Copy: TCEQ

(Note: use additional pages as necessary) Page 1_of
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