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DOCKET NO. 49370 

COMPLAINT OF CASSANDRA DENIS 
HARRIS AGAINST THE LANDINGS 
AT WILLOWBROOK AND REALPAGE 
UTILITY MANAGEMENT 

I - 

PUBLIC UTILITY 60.MiAliii8lIsi 25  

OF TEE-506k; 

Respondent RealPaqe Utility Management 

COME NOW RealPage Utility Management, Inc. and The Landings at Willowbrook 

("Respondents") and file this, their Answers to Cassandra Denis Harris ("Complainanr) Original 

Complaint on file herein and for such answer would show the Commission the following: 

I. JURISDICTION  

1. The Public Utility Commission ("PUC") has proper jurisdiction over the water and 

sewer utility billing claims in this proceeding under Public Utility Commission of Texas' Water and 

Sewer Substantive Rules Chapter 24 Subchapter H. 

II. ALLEGATIONS RAISED IN THE COMPLAINT 

2. Complainant disputes the amounts billed for various charges, including but not 

limited to water and wastewater services to the apartment. Respondents have reviewed the 

billing records and concluded there is no violation of any statute, rule or regulation. Furthermore, 

the following is provided to help explain the billing program in more detail. 

The water and wastewater billing at The Landings at Willowbrook is an allocation of the 

properties water and wastewater expenses. The City of Houston Multifamily Base Water and 

Base Sewer chargers are allocated equality to all units, vacant and occupied, following 16 TAC § 

24.281 (c). These charges are listed as "COH Base Water Chrg" and COH Base Sewer Chrg" on 

resident statements. 

The City of Houston Multifamily Consumption Water and Consumption Sewer charges 

are determined each month following 16 TAC § 24.281 (e)(2)(iv). Prior to this charge 

determination, 25% of the expense is removed to account for common area usage and irrigation 

following 16 TAC § 24.281 (e)(1)(B)(ii). These charges are listed as "Allocated Water Service" 

and Allocated Sewer Service on resident statements. 



Other charges that are not part of the water or wastewater charges on each resident 

statement include a Trash Flat Fee, Allocated Gas Service, Houston Drainage Charge, Pest 

Control Fee and a Rent Administrative Service Fee. All of these charges can be seen on each of 

the attached resident statements. We are also including a Welcome Letter that explains all the 

charges in more detail. 

The complaint requests an explanation of the difference of the charges from the first 

statement ($36.62) and the subsequent statement ($81.18). There appears to be only one 

reason for the lower amounts in that first month. The billing period was for a partial-months from 

her lease start date of October 11, 2018 through October 23, 2018. This can be seen on the 

attached statement dated December 19, 2018. The referenced amounts are the total current 

charges including the water and wastewater billing in addition to the other charges listed. We are 

also including a detailed billing report with associated utility invoices that were used for the billing. 

The final document provided is the executed lease between the Complainant and The Landings 

at Willowbrook ownership. 

Prayer for Relief 

WHEREFORE, PREMISES CONSIDERED, Respondents respectfully request that the 

Commission issue an order dismissing this Complaint, following a review of this response and all 

billing records provided. 

Respectfully submitted, 

, 

2201 Lakeside Blvd 
Richardson, TX 75082 
Jeffrey.Peterson©RealPage.com  

Representative for 
RealPage Utility Management, inc., and 
The Landings at Willowbrook 



y Peterson 

CERTIFICATE OF SERVICE  

I, Jeffrey Peterson — Vice President Legal Counsel, certify that a copy of this document 

was serviced on all parties of record in this proceeding on April 12, 2019 in the following manner: 

fax, hand-delivery, first class mail and/or Overnight delivery. 



The Landings at Willowbrook 
7250 W GREENS RD 
HOUSTON, TX 77064 
800.590.7355 	18821 

REALPAGEe 
UTILITY 
MANAGEMENT 

Statement Date: 12/19/2018 

CASSANDRA DENIS HARRIS 
7250 W GREENS RD APT 1423 
HOUSTON, TX 77064 
Billing Period 10/11/18 - 10/23/18 

Allocated Water Service 
Allocated Sewer Service 
COH Base Sewer Chrg 
Trash Flat Fee 
Allocated Gas Service 
COH Base Water Chrg 
Houston Drainage Charge 
Pest Control Fee 
Rent Administrative Service Fee 
Amount Due 

Due Date: 01/06/2019 
Amount Due: $36.62 
Account No: 915570573-001 

$9.08 
$13.19 
$0.04 
$5.00 
$2.70 
$0.06 
$1.05 
$2.00 
$3.50 

$36.62 

SERVICE TYPE 	 DESCRIPTION 
	

AMOUNT 

Customer Informaton 
Please make checks payable to the property and send payments, billing disputes and written inquiries 
to The Landings at Willowbrook Attn Property Manager, 7250 W GREENS RD, HOUSTON, TX, 
77064. 
Enroll in our eBill service TODAY Go Green, Go Paperless1 Visit us online at 
https //www.realpage.com/login/ublities/  
If you have questions about your utility bill, please contact Resident Services toll free at 800.590.7355 
or online at https //um RealPage.com/ and click the Resident Login button 

*This account statement is generated by RealPage Utility Management. Some charges appearing on this 
statement may be allocated from master property bills from the respective utility provideqs) This bill is not 
from CITY OF HOUSTON, PRO ENERGY, WASTE MANAGEMENT Charges are billed to residents 
based upon their lease agreements. For details on rate calculations, refer to your resident portal or 
contact the propertys management staff Property Charges reflect data in the resident ledger as of the 
date bills were printed and mailed. Please contact your leasing office at the Service Address above for 
billing inquires or disputes 



Your Comments or Suggestions are Always Welcome: 

915570573-001 
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Ca, 

Vendor Belhng Period Of Days Vm#lor (,as Amount Residerd Billing Period Of Days 
Gas Allocation 

Amount 

Common Area 

Deduction (5%) 

7/ 1 /2018 - 7/11/2018 31 1,887 60 09/19/2018 - 10/23/2018 35 5 	1.987 99 18 

Gas Amount 

For AllocatiOn (100%) 

Value Days 

(Ratio sOvv,upirsl )um/ 

Prke Per Value Day 

(1011) 	/ Value Days) 

Resident% 

Value 

Resident's 

Value Days 

Gas Price Per 

Value DaY 
Gas Charge 

1,88/1.22 0,100 0207496703 19 5 	0.207496703 2.70 

Resident's Total Gas Charge 	I $ 	 270 

Base Water Charge 

Vendor BillMg Period # Of Days Vendor SeunWal,r Amount Resident Billmg Period # Of Days 
Base Water 

Allocation 

Cl1111111011 Area 

Deduction (0%) 

10/16/ 2018 	11/14/2018 35 4412 09/19/2018 	0/23/2018 15 5 	 44.02 

Base water Amount 

For Mk/nation 1100%) 

Value Days 

lRalion Occupied Days) 

)lase Water Price Per Value 

Day 

(1.1111 5 / Value Da1s) 

Resident§ 

Value 

Residmt§ 

Value Days 

Base Water Pnce 

Per 

Value Day 

Base water 

Charge 

44 62 9,100 0004903297 13 5 	001049(11297 0.06 

Resident§ Total Base Water Charge 	 0.06 

Base Sewer Charge 

Vendor Bang Period # Of Days Vendor SaevwalcrAmnunl Resident Billing Period 14 Of Days 
BaseSewer 

Allocation 

Common Area 

Deduction (0%) 

10/16/2018 - 11/19/2018 35 2535 09/19/2018 - 10/23/2018 35 25 35 5 

BaseSewer Amount 

For Allocation (100%) 

Value Days 

(Ratio x Occupied Days) 

Base Sewer Prke Per Vahie 

Day 

(LUD $ / Value Days) 

Resident's 

Value 

Resident§ 

Value Days 

Base Sewer Price 

P. 

Value Day 

Buse  sew, 

Charge 

25.35 9,100 5 	 0.002785714 13 5 	0.002785714 0.04 

Resident's Total Base Sewer Charge 	$ 	 0.04 

Houston Drainage 

Vendor Bileng Perxrd # Of Days Vendor Drainage Amount Resident Billing Period Of Days 
Drainage 

Allocation 

L'e#ninon Area 

Deduction (0%) 

10/16/2018 	11/ 	/2018 35 735 41 05/10/2018 - 10/21/2018 35 715.41 

Drainage Amount 

For Allocation (100%) 

Value Days 

(Ratio x Occupied Dans) 

Drainage Price Per Value Day 

(Lill) 9 / Value Days) 

)i,dent's Resident's 

Value Days 

Drainage Price Per 

Value Day 
Drainage Charge 

735 41 9,100 0 08081428n 13 5 	008081428o 1.05 

     

I Resident§ Total Drainage Charge J $ 	 1.05 

Resident Billing Breakdown Report 
Account Number 

 

915570573 

 

Resident Name 

 

Cassandra Harris 

 

Address 

Property Number 

Property  Name 

Billing Methods 

 

7250W Greens  Rd Apt 1423 

18821 

The Landings at Willowbrook 

WS: RUBS - 30% Occupancy / 505 Square Footag• 

(:,Itase Pees & Drainage: Allocated Flat  Fee 

 

Res Sqtt Value 

  

594 

 

Res Orep Value 

  

2 

 

Res Occp Ratio 

  

2 

     

 

Production Month: December.18 	I 

     

     

Wale 

Vendor Billing Period 6 01 Days Vendor Water Amount Resident Billing Period #08 Dave 
Water Alksation 

 
Amount 

Common Area 

13eduction (25%) 

10/19/2018 - 11/19/2018 35 7,456.30 09/19/ 2018 - 10/ 13/2018 95 S 	7,45630 5 	1,804.08 

Water Amount 

For Occp (50%) 

Occp Value Days 

(Ratio s Occupied Days) 

Water Prke Per Value Day 

(LUD 5 / Value Buys) 

Resident§ 

Occupancy Rano 

Resident§ 

Value Days 

Water Prke Per 

Value Day 

Occupancy 

Water Charge 

5 	 1796.11 11982 0.233359414 2 26 5 	0213359414 $ 	 607 

Water Amount 

For 50 (50%) 

SO Value Days 

(Sqft x Occupied Days) 

Water Price Per Value Day 

(LUDS / Value Days) 

Resident§ 

Sqlt Value 

Resident% 

Value Days 

Water Price Per 

Value Day 

Sqft 

Water Charge 

2,79611 7,171060 S 	 0000389862 594 7.722 5 	0.000389862 5 	 3.01 

i 	Resident% Tot I Water Charge 	I $ 	 9.08 

Vendor Billing Period it Of Days Vendor Sewer Amount Resident Billing Period a Of Days 
Sewer Allocation 

Amount 

Common Area 

Deduction (25%) 

10/16/2018. 11/19/2018 35 10,82900 09/19/2010 - 10/23/2018 35 5 	100329.80 5 	270745 . 

Sewer Amount 

F., 00-31,  On/ 

Occp Value Days 

(Rutin 8  Occupied Days) 

Sewer Prke Per Value Day 

(LUD 5 / Value Days) 

Resident§ 

Occupancy Ratko 

Resident§ 

Value Days 

Sewer Prke Per 

Value Day 

Occupancy 

Sewer Chaige . 

4,061.18 11,982 5 	 0338939659 2 26 5 	0)38939659 I 	 8.81 

Sewer Amount 

For Sqft (505) 

Sift Value Days 

(Sun x 0,upied Days) 

Sewer Price Per Value Day 

(LUD 5 / Value Days) 

Resident§ 

SO Value 

Resident§ 

Value Days 

Sewer Price Per 

Value Day 

Sqft 

Sewer Change 

4,061.18 7.172,050 0.000566249 5114 7,722 5 	0.000561249 $ 	 4.38 

1 	Resident§ Total Sewer Charge 	I $ 	1119 . 

Resident§ Bill 

Service Calculation Type Amount 

W ',le r RUITI 5 	 9.06 

Haw Water FFI. 006 

sewer RUBS $ 	13,19 

Base Sewer 01-1. , 	0.04 

Fruston llrainap,e F FF 3 	 1015 

Gas F FF •-, 	 270 

Trash Flat Kate 500 

Rent Admm Fee 1 lat Rate , 	 3.50 

Pcsi ( Ontrol I- lat Rate , 	 2.00 

Total 36.62 
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CITY OF HOUSTON 
PO BOX 1560 
HOUSTON TX 77251-1560 

.., BRIDGE NATIONAL PARTNERS II LP 
7250 W GREENS RD 
HOUSTON TX 77064-1133 
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Customer Name: 	BRIDGE NATIONAL PARTNERS II LP 

Manage your account online at www.houstonwater.org. Account Number: 	4327-1720-1037 
Register for eBills, make a payment, and get water saving 

tips. 
Service Address: 	7250 W GREENS RD 

Bill Date: 	 11/21/2018 

Total Amount Due: $19,091.48 

Billing Period Summary of Charges 

Previous Read Date 	 10/16/2018 Previous Balance 	 $17,093.75 

Current Read Date 	 11/19/2018 Payment - Thank You 	 $17,093.75 

Previous Meter Reading 	 41307 Adjustments 	 $0.00 

Current Meter Reading 	 43037 Current Charges 	 $19,091.48 

Water Meter Consumption 	(per 1,000 gal.) Total Amount Due 	 $19,091.48 

To avoid late fees or service interruption, please pay Total 
Amount Due by 12/12/2018. 

1800 1657 	 1828 	
1730 

1545 	 1541 
1600 1488 	1470 

1388 
1400 

1328 	1340 
1264 	1302 

1184 
1200 

1000 

800 iiliiiiliiIll 600 

400 

200 

0 Nov 	Dec 	Jan 	Feb 	Mar 	Apr 	May Jun 	Jul 	Aug Sep 	Oct 	Nov 

* If you have a question about your bill or want to make a payment: 713-371-1400 

* City Leaks and other City Services: 713-837-0311 

* High Bill Inquiry: 832-394-BILL (832-394-2455) 

* Thank you for your pledge or contribution to the W.A.T.E.R. fund. Check the "$1 Gift" box below to include an extra 

dollar with your payment, or visit www.houstonwater.org  to make a contribution. 

Account Number: 4327-1720-1037 

   

Return this portion with payment. Write account number on all checks. 
Payable to: CITY OF HOUSTON 

 

Amount Paid:  
Due Date:  

Amount After 12/12/2018 $1 Gift to W.A.T.E.R. Fund 

 

  

H0U112270005152 

432717201037 0001909148 0002100063 



Detailed Meter Usa e 

Meter Type Meter Number 
Meter Size 

(Inches) 
Previous 
Reading Current Reading 

Gallons in 
Thousands 

Read Date 

WATER mULTIF 70064223-TR-4.000 4 41307 43037 1730 11/19/2018 

Payments Received Adjustments Current Charges 

11/8/2018 	$17,093.75 Multifamily Base Water Charge $44.62 
Multifamily Consumption Water Charge $7,456.30 
Multifamily Base Sewer Charge $25.35 
Multifamily Consumption Sewer Charge $10,829.80 
Drainage Charge $735.41 

If you feel that you have been incorrectly billed for water or sewer services, you have the right to dispute the charges. You 
must file within 90 days from the date of the first disputed bill to request an administrative review or hearing. Please visit 
our website at www.houstonwater.org  for a complete list of non-disputable items. If you are waiting for a decision on a 
bill adjustment, you must continue to pay your current bill(s) while awaiting resolution of your adjustment to avoid 
interruption of your service, additional penalties, and/or late fees. In the event service is disconnected for 
non-payment, service may not be reinstated for one to two business days after the account has been paid in full or 
satisfactory arrangements have been made. 

If your services are in danger of termination because you cannot pay, you may be eligible for assistance from the 
W.A.T.E.R. Fund. Proof of income is required and assistance is subject to availability of funds. 

Your drainage charge is calculated on the impervious surface area of your property less a 1,000 square foot adjustment. 



The Landings at Willowbrook 
7250 W GREENS RD 
HOUSTON, TX 77064 
800.590.7355 	18821 

REALPAGEs 
UTILITY 
MANAGEMENT 

Statement Date: 	1/16/2019 

CASSANDRA DENIS HARRIS Due Date: 02/03/2019 
7250 W GREENS RD APT 1423 Amount Due: $81.18 

LU 12- w  
C.) 2 tt 
< 	uj 
_1 1-- — 

HOUSTON, TX 77064 
Billing Period: 10/24/18 - 11/23/18 

SERVICE TYPE DESCRIPTION 

Account No: 915570573-001 

AMOUNT 
Allocated Water Service $24.60 

CI_ (f) Allocated Sewer Service $35.72 
COH Base Sewer Chrg $0.10 
Trash Flat Fee $5.00 
Allocated Gas Service $7.26 
COH Base Water Chrg $0.17 
Houston Drainage Charge $2 83 
Pest Control Fee $2.00 
Rent Administrative Service Fee $3.50 

Amount Due $81.18 

   

 

Customer Informaton 

 

 

Please make checks payable to the property and send payments, billing disputes and written inquiries 
to The Landings at Willowbrook Attn Property Manager, 7250 W GREENS RD, HOUSTON, TX, 
77064 
Please make checks payable to the property and send payments, billing disputes and written inquiries 
to The Landings at Willowbrook Attn Property Manager, 7250 W GREENS RD, HOUSTON, TX 
77064. 
Enroll in our ail! service TODAY. Go Green, Go Paperlessl Visit us online at 
https.//www.realpage.com/login/utilities/  
If you have questions about your utility bill, please contact Resident Services toll free at 800 590 7355 
or online at httpsfium.RealPage.com/ and click the Resident Login button. 

 

  

  

*This account statement is generated by RealPage Utility Management. Some charges appearing on this 
statement may be allocated from master property bills from the respective utility provider(s). This bill is not 
from CITY OF HOUSTON, PRO ENERGY, WASTE MANAGEMENT Charges are billed to residents 
based upon their lease agreements. For details on rate calculations, refer to your resident portal or 
contact the property's management staff Property Charges reflect data in the resident ledger as of the 
date bills were pnnted and mailed. Please contact your leasing office at the Service Address above for 
billing inquires or disputes. 



Your Comments or Suggestions are Always Welcome: 

915570573-001 
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Gas 

Vendor Billing Period IS Of Days Vendor Gas Amount Resident Bilhng Period fl Of Day, 
GIS Alb/Mimi 

Amount 

Common Area 

I./eduction (5%) 

7/1/2018 - 7/11/2018 31 1,907 80 10/24/ 2018 	1/23/2018 31 5 	1,987 60 99 38 

Gas Amount 

For Allocation (100%) 

Value Days 

(Ratio x Occupied Days) 

(41, c,ro Per Value Day 

)l,UD$J Value Days) 

Resident% 

Value 

Rmident's 

Value Days 

Cam Prae Per 

Value ),ey 
Gas Charge 

1,888 22 8,050 0234270471 11 0234270471 7.26 

I 	Resident% To al Gas Charge 	I 	 7.26 

Base Water Charge 

Vendor Billing Penal a Of Days Vendor Base Water Amount Resident Billing Period CX Days 
Base Water 

All/nation 

Com111011 Area 

Dediu 11011 Os) 

10/10/2018 	11/19/2018 15 44 62 10/24/2018 	II/ 23/21118 11 44 02 

Base Water Amount 

For Allocation (100%) 

Value Days 

(Ratio x Occupied Days) 

Base Water Mire Per Value 

Day 

(LUD S / Value Days) 

iimident's 

Value 

Resident% 

Value Days 

Base Water Price 

Per 

Vahm Day 

Base Water 

Charge 

44 82 8,060 0.005535980 11 5 	0.035535980 0.17 

Resident's Total Base Water Charge 	 0.17 

Base Sewer Charge 

Vendor Billing Period a Of Days Vendor Base W,ln, Amoimt Resident Billing Period 1/ Of Days 
Base Sewer 

Alkwation 

Common Area 

Deduction (0%) 

10/16/2018 . 11/19/20111 35 2535 10/24/2018 - 11/23/2018 31 25.35 

Base Sewer Amount 

For Allocation (100%) 

Value Days 

(Rahn, Occumed Days) 

Base Sewer Peke Per Vahre 

Day 

(LUD$ / Value Days) 

Resident's 

Value 

Resident% 

Value Days 

Base Sewer Price 

Per 

Value Day 

Base Sewer 

Charge 

5 	 25.95 8,060 OSX6145161 5 	0.003145161 0.10 

Resident% Total Pose Sewer CT/lege I S 	 0.10 

Houston Drainage 

Vendor Billing Penod ft Of Days Vendor Drainage Amount Resident Billing Period Of Days 
Drainage 

Allocation 

Common Area 

Deduction (0%) 

10/16/2018 - 11/19/2010 15 735.41 10/24/2018 - 11/13/2018 735 41 

Drainage Amount 

For A lkwation (100%) 

Value Days 

(Ratio x OcomMd Days) 

Drainage Prao Per Value Day 

(LUD 	/ Value Days) 

Resident% 

Value 

Resident% 

Value Da, 

Drainage Price Per 

Value Dav 
Drainage Charge 

73541 8060 0.091241935 31 0 091241915 2.83 

     

I 	Resident% Total Dramam,  Charge I 	 283 

Resident Billing Breakdown Report 
Account Number 

 

915570573 

 

Resident Name 

 

Cassandra Harris 

 

Address 

Property Number 

Property Name 

Billing Methods 

 

7250W Greens  Rd Apt 14B 
18821 

The landings  at Willowbrook 

WS RUBE/ - 50% Occupancy / 50% Square Footage 

G,Base Fe. 86 Drainage: Allocated Flat Fee 

 

Res Sqft Value 

  

594 

 

Res Occp Value 
Res Occp Ratio 

  

2 

2 

     

Production Month: 
	

January-19 

Water 

Vendor Billing Period a Of Days Vendor Water Amount Resident Billing Period N Of Days 
Water Allocation 

Amount 

Common  Area 

Deduction (25%) 

10/16/2018 - 11/19/2018 11 S 	 7,45630 10/24/2018 - 11.'23/ 2018 1 7,456 V 5 	1,86408 

Water Amount 

For Occf,  (50%) 

Occp Vali, L)ays 

(Ratios Occupied Days) 

Water Price Per Value Day 

(LUD$ / Value Days) 

Resident% 

Occupancy Ratio 

Resident% 

Value Days 

Water Price Per 

Value Day 

Occupancy 

Water Charge 

2,796.11 10,513 0265967136 2 62 5 	0.265967136 5 	16.49 

Water Amount 

For Sqft (505) 

SO Value Days 

(Sqft 8 Occupied Days) 

Water Price Per Value Day 

(LUD$ / Value Days) 

Resident% 

Sqft Value 

Resident% 

Value Days 

Water Price Per 

Value Day 

Sqft 

Water Charge 

2,796.11 6,352,396 9 	 0000440167 594 18,414 5 	0.000440167 5 	 831 

I 	Resident's Total Water Charge 	I 5 	2060 

Sewer 

Vendor Billing Period it Of Days Vendor Sewer Amount Resident Billing Period It Of Days 
Allocat Sewer 	ion 

 
Common Area 

74.  10/16/2018 - 11/19/2018 35 5 	 10,829 80 10/24/2018 	11/23/20 31 A'70,829.80 5 7,7(57 

Sewer A1604611 

For Ottp (505) 

Occp Value Days 

(Ratio x Occupied Days) 

Sewer Price Per Value Day 

(11M) 5 .1 Value Days) 
Resident% 

Occupancy Ratio 

Resident% 

Value Days 

Sewn, Prk, Per 

Value Day 

Occupancy 

Sewer Charge 

5 	 4061.18 10,513 0386300295 2 62 $ 	0386300295 S 	2395 

Fewer Amount 

For Sqft (50%) 

SO Value Days 

(Sqft a Occupied Days) 

Sewer 19re Per Value Day 

(LUD $ / Value Days) 

Resident% 

Sqft Value 

Resident% 

Value Days 

Sewer Price Per 

Value Day 

Sqft 

Sewer Charge . 

4,001.18 6,352,396 0.000639314 594 18,414 5 	0000639114 11.78 

• 
I 	Resident% Total Sewer Charge 	I $ 	35.72 

Resident% Bill 

Service Cal/Illation Type Amount 

Water RUB,  S 	24 611 

Base Water FFF , 	0 17 

Sewer RURS S 	35 72 

Base Sewer FFF S 

Houston Drainage FFF 5 	 2.83 

Gas FFF 5 	 7.26 

Trash Flat Rate 5 	 5.00 

Rent Admin F ee Flat Rate S 	3.50 

Pest Control Flat Rate S 	 2.00 

Total S 	81.18 
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City of Houston 
Utility Bill 

  

 

www. h oustonwaterorg 

   

Customer Name: 	BRIDGE NATIONAL PARTNERS II LP 

Account Number: 

Service Address: 

Bill Date: 

Total Amount Due: 

4327-1720-1037 

7250 W GREENS RD 

11/21/2018 

$19,091.48 

Manage your account online at www.houstonwater.org. 
Register for eBills, make a payment, and get water saving 
tips. 

10/16/2018 

11/19/2018 

41307 

43037 

Billing Period 

Previous Read Date 

Current Read Date 

Previous Meter Reading 

Current Meter Reading 

Water Meter Consumption 	(per 1,000 gal.) 

Summary of Charges 

Previous Balance $17,093.75 

Payment - Thank You $17,093.75 

Adjustments $0.00 

Current Charges $19,091.48 

Total Amount Due $19,091.48 

To avoid late fees or service interruption, please pay Total 
Amount Due by 12/12/2018. 

1302 

May 

1657 

Jan 
1 111 1 

Feb Mar Apr 

1628 

1486 1470 

I I I 1 
Jun Jul Aug Sep 

1388 

1264 

* If you have a question about your bill or want to make a payment: 713-371-1400 
* City Leaks and other City Services: 713-837-0311 
* High Bill Inquiry: 832-394-BILL (832-394-2455) 
* Thank you for your pledge or contribution to the W.A.T.E.R. fund. Check the "$1 Gift" box below to include an extra 
dollar with your payment, or visit www.houstonwater.org  to make a contribution. 

Account Number: 4327-1720-1037 

   

Return this portion with payment. Write account number on all checks. 
Payable to: CITY OF HOUSTON 

 

Amount Paid: 
Due Date: 

Amount After 12/12/2018 
$1 Gift to W.A.T.E.R. Fund 

 

  

HOU112270005152 

... BRIDGE NATIONAL PARTNERS II LP 
1/°4;t-- 7250 W GREENS RD 

HOUSTON TX 77064-1133 

CITY OF HOUSTON 
PO BOX 1560 
HOUSTON TX 77251-1560 

4 3 2 7 1 7 2 0 1 0 3 7 0 0 0 1 9 0 9 1 4 8 0 0 0 2 1 0 0 0 6 3 



Detailed Meter Usa e 

Meter Type Meter Number 
Meter Size 

(Inches) 
Previous 
Reading 

Current Reading 
Gallons in 
Thousands 

Read Date 

WATER MULTIF 70064223-TR-4.000 4 41307 43037 1730 11/19/2018 

Payments Received Adjustments Current Charges 

11/8/2018 	$17,093.75 Multifamily Base Water Charge $44.62 
Multifamily Consumption Water Charge $7,456.30 
Multifamily Base Sewer Charge $25.35 
Multifamily Consumption Sewer Charge $1o,829.80 
Drainage Charge $735.41 

If you feel that you have been incorrectly billed for water or sewer services, you have the right to dispute the charges. You 
must file within 90 days from the date of the first disputed bill to request an administrative review or hearing. Please visit 
our website at www.houstonwater.org  for a complete list of non-disputable items. If you are waiting for a decision on a 
bill adjustment, you must continue to pay your current bill(s) while awaiting resolution of your adjustment to avoid 
interruption of your service, additional penalties, and/or late fees. In the event service is disconnected for 
non-payment, service may not be reinstated for one to two business days after the account has been paid in full or 
satisfactory arrangements have been made. 

If your services are in danger of termination because you cannot pay, you may be eligible for assistance from the 
W.A.T.E.R. Fund. Proof of income is required and assistance is subject to availability of funds. 

Your drainage charge is calculated on the impervious surface area of your property less a 1,000 square foot adjustment. 



The Landings at Willowbrook 
7250 W GREENS RD 
HOUSTON, TX 77064 
800.590.7355 	18821 

REALPAGEs 
UTILITY 
MANAGEMENT 

Statement Date. 	2/20/2019 

CASSANDRA DENIS HARRIS Due Date: 03/10/2019 
7250 W GREENS RD APT 1423 Amount Due: $84.33 

UJ 0- w 
HOUSTON, TX 77064 
Billing Period.  12/18/18 - 1/17/19 

Account No: 915570573-001 

0 2 ry 
< < w _1 

co -I- 
SERVICE TYPE DESCRIPTION AMOUNT 
Allocated Water Service 
Allocated Sewer Service 

$22.85 
$33.19 

COH Base Sewer Chrg $0.10 
Trash Flat Fee $5.00 
Allocated Gas Service $14.69 
COH Base Water Chrg $0.17 
Houston Drainage Charge $2 83 
Pest Control Fee $2.00 
Rent Administrative Service Fee $3.50 
Amount Due $84.33 

   

 

Customer Informaton 

 

 

Please make checks payable to the property and send payments, billing disputes and written inquiries 
to The Landings at Willowbrook Attn• Property Manager, 7250 W GREENS RD, HOUSTON, TX, 
77064. 
Enroll in our eBill service TODAY. Go Green, Go Paperlessl Visit us online at 
https //www.realpage corn/login/utilities/ 
If you have questions about your utility bill, please contact Resident Services toll free at 800.590.7355 
or online at https //um.RealPage.com/ and click the Resident Login button. 

 

  

  

*This account statement is generated by RealPage Utility Management Some charges appearing on this 
statement may be allocated from master property bills from the respective utility provider(s). This bill is not 
from CITY OF HOUSTON, PRO ENERGY, WASTE MANAGEMENT. Charges are billed to residents 
based upon their lease agreements. For details on rate calculations, refer to your resident portal or 
contact the propertys management staff. Property Charges reflect data in the resident ledger as of the 
date bills were printed and mailed. Please contact your leasing office at the Service Address above for 
billing inquires or disputes. 



Your Comments or Suggestions are Always Welcome: 
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Resident Billing Breakdown Report 
Account Number 915570573 

Resident Name Cassandra Harns 

Address 7250 W Greens Rd Apt 1423 

Property Number 18821 

Property Name The landings at Willowbrook 

WS RU RS - 50% Occupancy / 50% Square Footage 
G,Base Fees rk Dramage Allocated Flat Fee Billing Methods 

Res Sqft Value 594 

Res Occp Value 

Res Occp Ratio 2 

Production Month: Febniary.19 

Water 

Vendor Billing Penod 4 Of Days Vendor Water Amount Resident Bdling Period 01 Of Days 
Water Allocation 

Amount 
Common  Area 

Deduction (25%) 
12/17/2018 - 01/17/2019 31 5 	 7,365 79 12/18/2018 -01/17/2019 31 5 	7,365 79 5 	1,841 45 

Water Amount 
For Occp (50%) 

Occp Value Days 

(Ratio x Occupied DaYs) 
Water Price Per Value Day 

41,00 9 / Value Days) 
R.:doll's 

Occupancy Ratio 
Res:dear 

Value Days 
Water Price Per 

Value Day 
Occupancy 

Water Chnge 
2,762 17 11,539 V 	 0239377004 2 62 $ 	0239377004 $ 	1484 

Water Amount 
For Sqg (50%) 

SO Value Days 	.. 
..(Sqk x Occup(edDays) 

Water Pnce Per Value Day 
(-` 	..44UD`$ / Value Days) 

Resulent's 
Scift Value 

Resident's 
Value Days 

Water Priee Per 
Value Day 

Sqft 
Water Charge 

2,762 17 6,352,3% 9 	 0000434824 594 18,414 5 	0 000434824 5 	801 

I 	Resident's Tot I Water Charge 	I $ 	22 $5 

Sewer 

Vendor Bilhng PeriOd : ,OiDarrs . 
, 

Venkto 	er Amount . Reszdent 13d1mg Period 140f Days 
' 

Sewer Allocation 
... 	Amount 

Common Area 
Deductton (25%) 

12/17/2018-01/17/2019 31 5 	 10,69834 12/18/2018 - 01/17/2019 31 $ 	10,698.34 2,674 59 

Sewer Amoont 
For Occp (505) 

Ocala Value Days 	. 

(Ratio x Occupied Days) 

,. Setverfnee Per Value Day 
' ' ` (LUD 5 / Value Days) 

.Resident$ 

Occupancy Ratio 
Resident's 

Value Days 
Sewer Price Per 

Value Day 
Occripancy 

SeWer Charge 
4,011 88 11,539 $ 	 0.347679825 2 62 $ 	0347679825 $ 	21 56 

Sewer Amount 
For Sqk (509) 

Sqft Vali. Days 
(9911 rt OccuMed Days) 

Sewer Price Per Value Day 
(LOD $ / Value Days) 

Reodent's 
Sqft Value 

Resident's 
Value Days 

Sewer Price Per 
Value Day 

Sqft 
Sewer Charge, 

$ 	11 64 4,011 88 6,352,396 0 000631553 594 18/414 $ 	000631553 

I 	Reodentb Tot ISewer Charge 	I $ 	33.19 

Gas 

Gas Allocation 
Amount 

Conamon Area 
Deduction ($%), 

Vendor Cas Amount Vendor 1011ing Period Of Days Resident 13dImg Penod Of Days 

12/1/2018 - 12/31/2018 $1 12/18/2018 - 01/17/2019 4,020 45 31 4,02045 201 02 

Gas Amount, 
For Allocation (100%) 

Value Days 
(Ratio Occupied Days) 

Gas Price Per Value Day 
(LUD / Vali. Days) 

Resident's 
Value 

Resident's 
Value Days 

Cas Price Per 
Value Day 

Gas Charge 

3,819 43 8,060 0 473874380 31 0 473874380 14 69 

I 	Resident's To al Gas Charge 	I $ 	14 69 

Base Water Charge 

Base Water Common ATM 

pxy 
ir Of Days, Vendor Billing Period Vendor Base Water Amount Resident Bolhng Period tr Of Days 

Allocation 
12/17/2018 - 01/17/2019 31 5 	 44 62 12/18/2018 - 01/17/2019 31 4462 

Base Water Price Per Value 

Day 

(UM / Value Days) 

Base Water Price 
Per 

Value Day  

Base Water Amount 
For Allocation (100%) 

Value DayS 
(Ratio x Occup)ed DayS) 

Rwidentb 
Value 

Resident's 
Value Days 

Base Water 
Charge 

44 62 8,060 0005535980 31 0005535980 0 17 

Resident's Total Base Water Charge $ 0.17 

Base Sewer Charge 

BaseSewer 
Allocanon 

Common Area 
Deduction (0%) 

Vendrie Bad`eWater Amount Vendor Billing Period Mays 'Resident Billing Period It Of Days 

12/17/2018 - 01/17/2019 31 25.35 12/18/2018 - 01/17/2019 31 2535 

0:Ary SONO Price Per Value 

,)LUD ValUe Days) 

Basebewer Price 

"Gam Croy  

ValueDdys 
(Rano x CI:Cut-road Darr) 

BaseSewer Amount 
• FOr Allocation (1(o%).' 

,Resident's 

, Value 

_Resident's.,  

Value Days 
"...Base Sewer 

Choi. 

25 35 8,060 0003145161 31 $ 	0003145161 010 

Residentb,Toral Base Sewer Charge $ 010 

Houston Drainage 

Drainage 	, 
Allocation 

Common Area 
4Doductron (0%)  

Vendor Bolling Pencrd tt Of DaYs;:.  Vendor Drange Amount Resident Bdling Penod Of Days 

12/17/2018 - 01/17/2019 31 73541 12/18/ 2018 -01/17/2019 31 735 41 

Drainage Amount 

For Allocation (100%) 
Value Days , 

(Ratio a Occupied Days) 
Drainage Price Per Value Day 

(LUD 8 / Value Days) 
Residentb 

Value 
Reodent$ 

Value Days 
Dramage Prwe Per 

Value Day 
Drainage Chaige 

735 41 8,060 0091241935 31 5 	00912419)5 2.83 

I 	Reodent's Total Drainage Charge 283 

Resident's Bill 

Service Calculation Type Amount 
Water RUFS 22 85 

Base Water FFF S 	017 
Sewer RUBS $ 	3319 

BaseSewer FFF s 	010 
Houston Dramape FFF s 	2 8.3 

Gas FFF 14 69 
Trash Flat Rate 500 

Rent Admm Fee Flat Rate 3 50 
Pest Control Flat Rate S 	200 

Total 5 	8433 



Manage your account online at www.houstonwater.org. 
Register for eBills, make a payment, and get water saving 
tips. 

Customer Name: 	BRIDGE NATIONAL PARTNERS II LP 

Account Number: 4327-1720-1037 

Service Address: 7250 W GREENS RD 

Bill Date: 	1/22/2019 

Total Amount Due: $18,869.51 

Summary of Charges 

Previous Balance 	 $37,100.80 

Payment - Thank You 	 $37,100.80 

Adjustments 	 $0.00 

Current Charges 	 $18,869.51 

Total Amount Due 	 $18,869.51 

To avoid late fees or service interruption, please pay Total 
Amount Due by 2/12/2019. 

* If you have a question about your bill or want to make a payment: 713-371-1400 
* City Leaks and other City Services: 713-837-0311 
* High Bill Inquiry: 832-394-BILL (832-394-2455) 
* Thank you for your pledge or contribution to the W.A.T.E.R. fund. Check the "$1 Gift" box below to include an extra 
dollar with your payment, or visit www.houstonwater.org  to make a contribution. 

Billing Period 

Previous Read Date 

Current Read Date 

Previous Meter Reading 

Current Meter Reading 

12/17/2018 

1/17/2019 

44484 

46193 

(per 1,000 gal.) 

1730 
1057 
	

1628 

I

14118 1470 

Jun Jul Aug Sep Oct Nov 

Water Meter Consumption 

1800 

1600 

1400 

1200 

1000 

800 

600 

400 

200 

0 

    

1 545 

 

1388 

 

 

1184 
1204 

Mar Apr 

1302 

May Jan Feb 

Account Number: 4327-1720-1037 

   

Return this portion with payment. Write account number on all checks. 
Payable to: CITY OF HOUSTON 

 

Amount Paid: 
Due Date: 

Amount After 2 12/2019 
$1 Gift to W.A.T.E.R. Fund 

 

  

H0U012317004326 

11111'll'Illu11inhP11111111111111111111"11,11"1111"1111111  
, BRIDGE NATIONAL PARTNERS II LP 

7250 W GREENS RD 
HOUSTON TX 77064-1133 

CITY OF HOUSTON 
PO BOX 1560 
HOUSTON TX 77251-1560 

432717201037 0001886951 0002075646 



Detailed Meter Usa e 

Meter Type Meter Number Meter Size 
(Inches) 

Previous 
Reading Current Reading 

Gallons in 
Thousands Read Date 

WATER MULTIF 70064223-TR-4.000 4 44484 46193 1709 1/17/2019 

Payments Received Adjustments Current Charges 

12/21/2018 $19,091.48 Multifamily Consumption Water Charge $7,365.79 
1/7/2019 $18,009.32 Drainage Charge $735.41 

Multifamily Base Sewer Charge $25.35 
Multifamily Consumption Sewer Charge $10,698.34 
Multifamily Base Water Charge $44.62 

If you feel that you have been incorrectly billed for water or sewer services, you have the right to dispute the charges. You 
must file within 90 days from the date of the first disputed bill to request an administrative review or hearing. Please visit 
our website at www.houstonwater.org  for a complete list of non-disputable items. If you are waiting for a decision on a 
bill adjustment, you must continue to pay your current bill(s) while awaiting resolution of your adjustment to avoid 
interruption of your service, additional penalties, and/or late fees. In the event service is disconnected for 
non-payment, service may not be reinstated for one to two business days after the account has been paid in full or 
satisfactory arrangements have been made. 

If your services are in danger of termination because you cannot pay, you may be eligible for assistance from the 
W.A.T.E.R. Fund. Proof of income is required and assistance is subject to availability of funds. 

Your drainage charge is calculated on the impervious surface area of your property less a 1,000 square foot adjustment. 



STAT EM ENT 

800.590.7355 

7250 W GREENS RD 
HOUSTON, TX 77064 

Service Address: The Landings at Willowbrook 
7250 W GREENS RD APT 1423 
HOUSTON, TX 77064 

Billing Support: 800.590.7355 
utilitymanagement@realpage.com  
M-F 5AM-7PM - S 7AM-3PM PST 

AMOUNT DUE: $82.12 
DUE DATE: 04/01/2019 

CHARGE DETAILS 

Billed Charges: 
Allocated Water Service: (1/18/2019-2/18/2019) $22.64 
Allocated Sewer Service: (1/18/2019-2/18/2019) $32.89 
COH Base Sewer Chrg: (1/18/2019-2/18/2019) $0.10 
Trash Flat Fee $5.00 
Allocated Gas Service: (1/18/2019-2/18/2019) $12.99 
COH Base Water Chrg: (1/18/2019-2/18/2019) $0.17 
Houston Drainage Charge: (1/18/2019-2/18/2019) $2.83 
Pest Control Fee $2.00 
Rent Administrative Service Fee - A ril $3.50 
Billed Charges Due $82.12 

AMOUNT DUE $82.12 

Statement Date: 3/11/2019 

Customer Name: CASSANDRA DENIS HARRIS 

Account Number: 915570573-001 

Resident ID: 	257 

Information Center 
Thank you for choosing to make a Greystar community your home! 
Rent & Rent Related Charges are Due on the 1st of the month or in 
accordance with your lease. Utility Charges are due per the date 
indicated on this bill. 
Enroll in our eBill service TODAY. Go Green; Go Paperless! Visit us 
online at https://www.realpage.com/login/utilities/  

*This account statement is generated by RealPage Utility Management. Some charges appearing on this statement may be allocated from master property bills 
from the respective utility provider(s). This bill is not from CITY OF HOUSTON, PRO ENERGY, WASTE MANAGEMENT. Charges are billed to residents 
based upon their lease agreements. For details on rate calculations, refer to your resident portal or contact the property's management staff. Property Charges 
reflect data in the resident ledger as of the date bills were printed and mailed. Please contact your leasing office at the Service Address above for billing 
inquires or disputes. 

Please detach here and retum bottom portion with your payment. 
	 Page 1 of 2 

RESIDENT ID 

 

BLDG UNIT 

257 
	

1423 

STATEMENT 
ACCOUNT NUMBER 

 

STATEMENT DATE 

915570573-001 

 

03/11/2019 

     

DUE DATE 

  

AMOWNTOVE 

  

The Landings at Willowbrook 
7250 W GREENS RD 
HOUSTON, TX 77064 

    

 

$82.12 

  

04/01/2019 

Please make check payable to: 
The Landings at Willowbrook 
Write amount enclosed here 

Check Number 

CASSANDRA DENIS HARRIS 
	

The Landings at Willowbrook 
7250 W GREENS RD APT 1423 

	
7250 W GREENS RD 

HOUSTON, TX 77064-1130 
	

HOUSTON, TX 77064 



STATEMENT 

800.590.7355 

r, -1 7250 W GREENS RD 
HOUSTON, TX 77064 

Service Address: The Landings at Willowbrook 
7250 W GREENS RD APT 1423 
HOUSTON, TX 77064 

Information Center 
Your rent payment is due on the 1st of the month. To ensure 
prompt and accurate processing, please write your apartment 
number on your check or money order. A NSF fee will be charged 
in accordance with your lease agreement for any returned check. 
You are obligated to pay all charges described in your lease 
whether or not stated on this bill. Should you have any questions 
or want details about the utility portion of your bill, you may contact 
Billing Support at 800.590.7355. 
Please note that the NWP Resident Website URL 
(https://www.RealPage.com/login/utilities//)  has now changed to 
https://um.resident.realpage.com. Your Username and Passwords 
remain unchanged, as you'll be automatically be redirected to the 
new site, so please bookmark our new URL future reference. 

Page 2 of 2 



ACCOunt Number 915570573 

Resident Name Cassandra Harris 

7250 W Greens Rd Apt 1423 

18821 

The Landings at Willowbrook 

WS: RUBS - 50% Occupancy / 50% Square Footage 

C,Base Fees & Drainage Allocated Flat Fee 

599 

2 

2 

Res Oct? Value 
Res Orcp Ratio 

Production Month: March-19 

Address 

Property Number 
Property Name 

Billing Methods 
Res Sgft Vahie 

32 8,120 oolo4875 5 	0.003046875 5 	 25 35 

Gat  

Vendor Billing Period # Of Days Vendor Gas Amount Resident Bdling Period OfDays 
Gas Alkwation 

Amount 

Common Area 

Deduction (5%) 
01/01/2019 - 01/31/2019 31 3,555.81 01/18/2019 - 02/18/2019 32 1,555 81 177 79 

Gas Amount 

For Allocanon (100%) 

Value Days 

(Oa ,t,,r Occupied Dos) 

Gas Pnce 16r Value Day 

(1.11D $ / Value Days) 

Resident% 

Value 

Residen('s 

Value Days 

Gas lice Per 

Value Day 
Gas Charge 

1,378.02 8,320 0.406011959 32 5 	0 406011959 12.99 

I Resident's To al Gas Olsrgn S 	12.99 

Base Water Charge 

Vendor Billing Period # Of Days Vendor Base WaWr Amount Residmt Billing Period a Of Days 
Base Water 

Allocation 

Common Area 

Deduction (0%) 
01/17/2019 - 02/18/2019 32 44 62 01/18/2019 - 02/18/2019 12 ed 

Base Water Amount 

For Allocation (100%) 

Value Days 

(Ratio x Occupied Days) 

Ozw Water Ild) Per Value 

Day 

(LUD $ / Value Days) 

Resident% 

Value 

Resident's 

Value Days 

Haw Water Prise 

Per 

Value Day 

Base Water 

Charge 

44 62 8,320 0.005362981 32 5 	0.005362981 0.17 

Resident's Total Base Water Charge 0.17 

Base Sewer Charge 

Vendor Billing Period # Of Days Vendor Base Wztnt Am unt Resident Billing Period # Of Days 
Base Sewer 

Allocation 

Common Area 

Deduction (0%) 
01/17/2019 - 02/18/2019 32 5 	 25 35 01/18/2019 - 02/18/2019 32 25_45 

Base Sewer Amount 

For Allocation (100%) 

Vatue Days 

(R tio x Occupied Days) 

Base Sewer Price Per Value 

Day 

(I DD $ / Value Days) 

Resident's 

Value 

Resident's 

Value Days 

Base Sewer Price 

Per 

Value Day 

Base Sewer 

Charge 

Resident% Total Base 	 0 10 

Houston Drainage 

Vendor Bolling Period 

01/17/2019 - 02/18/2019 

Vendor Drainage Amount 

735.41 

Resident Billing Period 

01/18/2019 - 02/18/2019 

Value Days 

(Ratio %Occupied Days) 

8,120 

Dramage Price Per Value Day 

(1.00 S / Value Days) 

0 088390625 

Drainage Price Per 

Value Day  

S 	00844390625 

Drainage Charge 

283 

I 	Resident's Total Draindpe 41large 	 183 

# Of Days 
Comauda Area D.1114, 

Alksatmn Deduction (0%) 

5 32 735.41 

Resident's 

Value 

Resident% 

Value Days 

32 

Of Days 

32 

Dramage Amount 

For All:sr:ion (100%) 

73541 

Resident Billing Breakdown Report 

Water 

Vendor Billing Period # Of Day, Vendor Water Amount Rosident Billing Period # Of Days 
Water Alloc:tion Common Area 

(. 	) 
Z1A6915.08 01/17/2019 . 02/18/2019 32 5 	 6,7E6.70 01/18/2019 	02/18/2019 d2 A  t0,7.10 

Water Amount 

For Owp (50%) 

Occp Value Days 

(Ratio o 00_110.1 l)ays) 

Water Price Per Value Day 

(LW 5 / Value Days) 

Resident% 

Occupancy Ratio 

Resident's 

Value Days 

Water Price Per 

Value Day 

Occupancy 

Water Charge 

2,537.51 10,624 0 23#84718b 2 64 $ 	0.238847186 $ 	15.29 

Water Amount 

For Sqft (50%) 

Sqft Value Days 

(Sqft x Occupied Days) 

Water Price Per Value Day 

(LUD $ / Value Days) 

Resident% 

Sqft Value 

Resident% 

Value Days 

Water Price Per 

Value Day 

Sqft 

Water Charge 

5 	 2,537.51 6,557,312 5 	 0.000386974 594 19,008 $ 	0000186974 $ 	 736 

I 	Resident's Tot lWalntClro#gr 	5 	22.64 . 

Sewer 

Vendor Billing Period # O( Days Vendor Sewer Amount Resident 'idling Period # Of Days 
Sewer Alkxut km 

5 	A'AA7728.20 

Common Area 

2A.1( ..}.i 01/17/2019 - 02/18/2019 32 $ 	 9,828.20 01/18/2019 - 02/18/2019 32 

Sewer Amount 

'‘ )̀.0“-P (50%) 

Occp Value Days 

Tar,. ',Occupied Days) 

Sewer Price Per Value Day 

(LUC) $ / Value Days) 

Resident% 

Occupancy Ratio 

Resident% 

Value Days 

Sewer Price Per 

Value 15oy 

Occupancy 

Sevier Charge 
o 	 3,685.58 10,624 0.346910297 2 &o 5 	0-346910297 5 	2120 

Sewer Amount 

For Slit ()0%) 

Sqft Value Days 

(Sqft s Occupied Days) 

dcwor Pnce Per Value Day 

(LUD 5 / Value Days) 

Resident% 

SO Value 

Resident% 

Value Days 

Sewer Price Per 

Value Day 

Sqft 

Sewer Charge 

3,685.58 0,557,312 0.000562056 594 19,008 5 	0000562056 10.69 

1 	Resident% Tot I Snwnr Charge 	l $ 	32.89 

Re,ident's Bill 

,t,Illl e Cahulati 	Type Amount 
Wal,., RUEN S 	22.64 

Base Water FFF S 	 0 17 
saws, RUBS 5 	3/89 

Base Sewer FFF S 	 0 10 

Houston Drainage FFF 2.83 

Gas FFF 5 	12.99 

Trash Flat Rate 5 	5.00 

Rent Adnun Fee Flat Rate 5 	3.50 

Pe.a ( ontrol F lat Rate S 	 2.00 

T tal 5 	82.12 



Account Number: 4327-1720-1037 

1.0 fA,L AMOUNT DUL. 

   

City of Houston 
Utility Bill 

  

 

WW11..hOli,s10111WItc'r.org 

   

Manage your account online at www.houstonwater.org. 

Register for eBills, make a payment, and get water saving 

tips. 

Customer Name: BRIDGE NATIONAL PARTNERS 11 LP 

Account Number: 4327-1720-1037 

Service Address: 7250 W GREENS RD 

Bill Date: 	2/20/2019 

Total Amount Due: $17,400.28 

Water Meter Consumption 	(per 1,000 gall 

Summary of Charges 

Previous Balance $18,869.51 

Payment - Thank You $18,869.51 

Adjustments $0.00 

Current Charges $17,400.28 

Total Amount Due $17,400.28 

To avoid late fees or service interruption, please pay Total 
Amount Due by 3/13/2019. 

Billing Period 

Previous Read Date 

Current Read Date 

Previous Meter Reading 

Current Meter Reading 

1/17/2019 

2/18/2019 

46193 

47763 

MO 	1708 1557 	 1628 

1470 	
ds., 

1447 

1244 1302 111 1111 

1411/1 

iii 
 130 

* If you have a question about your bill or want to make a payment: 713-371-1400 
* City Leaks and other City Services: 713-837-0311 
* High Bill Inquiry: 832-394-BILL (832-394-2455) 
* Thank you for your pledge or contribution to the W.A.T.E.R. fund. Check the "$1 Gift" box below to include an extra 
dollar with your payment, or visit www.houstonwater.org  to make a contribution. 

1800 

1600 

1400 

1200 

1000 

800 

600 

400 

200 

0 

1184 

Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jen Feb 

Return this portion with payment. Write account number on all checks. 
Payable to: CITY OF HOUSTON 

$1 Gift to W.A.T.E.R. Fund 

1-1011022096003968 

1p41010091111fludaiduildilhdhaPd0 
BRIDGE NATIONAL PARTNERS II LP 
7250 W GREENS RD 
HOUSTON TX 77064-1133 

,H0110101011111hhildlihhOpHilhOudp611111  
CITY OF HOUSTON 
PO BOX 1560 
HOUSTON TX 77251-1560 

432717201037 0001740028 0001914031 
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WATER MULTIF 70064223-TR-4.000 4 46193 47763 1570 2/18/2019 

2/7/2019 $18,869.51 Multifamily Base Sewer Charge $25.35 
Multifamily Consumption Sewer Charge $9,828.20 
Multifamily Base Water Charge $44.62 
Multifamily Consumption Water Charge $6,766.70 
Drainage Charge $735.41 

If you feel that you have been incorrectly billed for water or sewer services, you have the right to dispute the charges. You 
must file within 90 days from the date of the first disputed bill to request an administrative review or hearing. Please visit 
our website at www.houstonwater.org  for a complete list of non-disputable items. If you are waiting for a decision on a 
bill adjustment, you must continue to pay your current bill(s) while awaiting resolution of your adjustment to avoid 
interruption of your service, additional penalties, and/or late fees. In the event service is disconnected for 
non-payment, service may not be reinstated for one to two business days after the account has been paid in full or 
satisfactory arrangements have been made. 

If your services are in danger of termination because you cannot pay, you may be eligible for assistance from the 
W.A.T.E.R. Fund. Proof of income is required and assistance is subject to availability of funds. 

Your drainage charge is calculated on the impervious surface area of your property less a 1,000 square foot adjustment. 



Water Utility Detail 

Public Utility Commission of Texas 
Water Utility Information 

Back 	' New Search 

Water Utility Details for THE LANDINGS AT 

WILLOWBROOK APARTMENTS 

Site Details 

Properties 

Name 	 THE LANDINGS AT WILLOWBROOK APARTMENTS 

CCN/Regnum 	 S1676 

Utility Type 	 ALLOCATION 

Ownership Type 	 SUBMETER \ ALLOCATION 

Primary County 	 HARRIS 

AIS Number 

Official Address 

7250 W GREENS RD 

HOUSTON TX 77064 - 1133 

Responsible Party 

Organization Name 

BRIDGE NATIONAL PARTNERS II LP 

http://www.puc.texas.gov/WatersearchfUtility?siteld=21344[4/8/2019  10:50:52 AM] 



Water Utility Detail 

Job Title 

OWNER 

Address 

7250 W GREENS RD 

HOUSTON TX 77064 - 1133 

BUSINESS PHONE 1 (281) 890-7661 

EMAIL ADDRESS WILLOWBROOKMGR@GREYSTAR.COM  

EMAIL ADDRESS WI LLOWBROOK@GREYSTAR. COM  

Activity 

Activity Status 

ACTIVE 

Start Date 

4/1/2012 

Affiliates 

Organization Name 
	

Individual Name 	Role 

BRIDGE NATIONAL PARTNERS II LP 	 RESPONSIBLE PARTY 

Counties 

Name 
	

Primary 

HARRIS 

Public Utility Commission of Texas 	AGENCY INFO 

1701 N. Congress Ave 	 Site Policies 

PO Box 13326 	 Sitemap 
Austin, TX 78711-3326 	 Website Support 

Contact Us 

Tel 512-936-7000 

Email web@puc texas gov 

OTHER 
GOVERNMENT 
RESOURCES 

Report Fraud, Waste or 

Abuse 

Texas Homeland 

Security 

Ready. gov  

Texas gov 

http://www.pue.texas.gov/Watersearch/Utility?siteld=21344[4/8/2019  10:50:52 AM] 
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