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DOCKET NO. 49335 

APPLICATION OF THE RIDGE AT 
	

PUBLIC UTILITY COMMISSION 
FRIO RIVER WATER COMPANY LLC 
FOR A PRICE INDEX RATE 

	
OF TEXAS 

ADJUSTMENT 

ORDER NO. 4 
REQUIRING PROOF OF NOTICE, GRANTING GOOD CAUSE WAIVER, AND 

AMENDED PROCEDURAL SCHEDULE 

This Order addresses Commission Staff s request for good cause waiver and The Ridge at 

Frio River Water Company LLC's (The Ridge) requirements under Order No. 3. 

I. 	Second Requiring Proof of Notice to Customers 

In Order No. 2, filed on April 17, 2019 the administrative law judge (ALJ) required The 

Ridge to file proof of the updated notice to customers by May 6, 2019. The Ridge failed to file 

proof of notice by that date. In Order No. 3, filed on May 24, 2019 the ALJ extended the deadline 

to file proof of the updated notice to customers to June 14, 2019. To date The Ridge has not filed 

proof of notice to customers. Under 16 TAC § 24.49(e), The Ridge is required to issue notice at 

least 30 days before the effective date of rate increase. The Ridge must provide by mail, or by 

electronic mail, if the ratepayer has agreed to receive communications electronically, the modified 

notice with the changed effective date and provide each ratepayer with the proposed rate 

adjustment. On or before July 24, 2019, The Ridge must file proof of the updated notice to 

customers. On or before August 7, 2019, Commission Staff must file comments on the 

sufficiency of the notice. 

11. 	Granting Good Cause Waiver 

Under 16 Texas Administrative Code (TAC) § 24.49(f)(A) utilities with a certificate of 

convenience (CCN) number ending from 00-27 may file in Quarter 1 from January to March, and 

ending from 28-54 may file in Quarter 2 from April to June. The Ridge holds CCN No. 13233, 

ending in 33, and filed the application on March 14, 2019. Commission Staff request that The 

Ridge be granted a good cause exception to the required filing schedule. Commission Staff 
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acknowledged that The Ridge's application was not timely filed, but requested that the Quarter 2 

filing requirement be waived. The ALJ grants the request and the requirement for The Ridge to 

file its price index adjustment applications in Quarter 2 is waived for this application. 

III. Amended Procedural Schedule 

The administrative law judge amends the procedural schedule as following: 

Event Date 

Deadline for The Ridge to file proof that the updated notice 
to customers has been provided 

July 24, 2019 

Deadline for Commission Staff to file comments on the 
sufficiency of the notice 

August 7, 2019 

Signed at Austin, Texas the  2-11&  day of June 2019. 
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