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• C-WILLOW WATER COMPANY 
(Assumed Name of Hollow Ridge Water Company) 

P 0 Box 597, Floresville, Texas 78114 P(830)391-4406 fax(830)393-3 

Water Service Agreement 
APPLICATION FOR WATER SERVICE 

Customer Name: 1C4L Soo IQ-6 

Address: 703 14-ic ir-oar-e 1124  L L LA VC-0+J tiek I 
(Service Location Address) (City. State. Zip) 

(Billing Address is different from above) (City, State, Zip) 

Telephone: (I-I) t (744'  Lot No.  

Social Security No.  Driver's License No. 

$35O.7 9/ 13/18 $50.00 Deposit Collected  5° -13'  
Rec ned of Tvrfe e Date 

P&I O GI4  b.f./ MAO 04.) t, t rJE 
Meter: Standard residential 5/8 or 3/4 inch 

PURPOSE. C-Willow Water Company is responsible for protecting the drinking water 
supply from contamination or pollution which could result from improper plumbing practices 
The purpose of this service agreement is to notify each customer of the plumbing restrictions 
which are in place to provide this protection. The utility enforces these restrictions to ensure 
the public health and welfare. Each customer must sign this agreement before C-Willow 
Water Company will begin service. In addition. when service to art existing connection has 
been suspended or terminated. the water system will not re-establish service unless it has a 
signed copy of this agreement. 
PLUMBING RESTRICTIONS. The following unacceptable plumbing practices are 
prohibited by State regulations. 
A. No direct connection between the public drinking water supply and a potential source 

of contamination is permitted. Potential sources of contamination shall be isolated 
from the public water system by an air-gap or an appropriate backflow prevention 
device. 

B. No cross-connection between the public drinking water supply and a private water 
system is permitted. These potential threats to the public drinking water supply shall 
be eliminated at the service connection by the installation of an air-gap or a reduced 
pressure-zone backflow prevention device. 

C. No connection which allows water to be returned to the public drinking water supply 
is permitted. 

D. No pipe or pipe fitting which contains more than 8.09% lead may be used for the 
installation or repair of plumbing at any connection which provides water for human 
use. 

E. No solder or flux which contains more than 0.2% lead can be used for the installation 
or repair of plumbing at any connection which provides water for human use. 

SERVICE AGREEMENT. The following are the terms of the service agreement between C-
Willow Water Company supply and Customer listed above 
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• A. C-Willow Water Company will maintain a copy of this agreement as long as the 
Customer and/or the premises is connected to the Water System. 

B. The Customer shall allow his property to be inspected for possible cross-connections 
and other unacceptable plumbing practices. These inspections shall be conducted 
by the Water System or its designated agent prior to initiating new water service: 
when there is reason to believe that cross-connections or other unacceptable 
plumbing practices exist; or after any major changes to the private plumbing facilities. 
The inspections shall be conducted during the Water System's normal business 
hours. 

C. The Water System shall notify the Customer in writing of any cross-connection or 
other unacceptable plumbing practice which has been identified during the initial 
inspection or the periodic reinspection 

D. The Customer shall immediately correct any unacceptable plurnbing practice on his 
premises. 

E. The Customer shall. at his expense. properly install, test. and maintain any backflow 
prevention device required by the Water System. Copies of aii Lusting ana 
maintenance records shall be provided to the Water System. 

Iv. ENFORCEMENT. If the Customer fails to comply with the terms of the Service Agreement, 
C-Willow Water Company shall, at its option, either terminate service or properly install. test, 
and maintain an appropriate backflow prevention device at the service connection. Any 
expenses associated with the enforcement of this agreement shall be billed to the 
Customer. 

The applicant has been shown a copy of the utility's Texas Commission on Environmental Quality 
(TCEQ) approved tariff and agrees to pay the rates in the tariff and abide by the requirements in 
this application. 

CUSTOMER'S SIGNATURE: 
7

/10/err4- --

 

DATE: /C3 it3 

e-mail 

Service to be connected at the service location on or about , but in no case 
later than 5 days from the date this application is accepted by the utility if all conditions above have 
been met. 

Accepted this  f  _ay o. , 20 

C-Willow Water Company 

. 1 
By:  -- ,1 

4 ) • •  

Saildra Strozier, Office Manager 
Hollow Ridge Water Company 
dsstrozieraqmail.com 
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Ceti this amount Mcreese after closing? 

NO 
111111=11111111111111111____ 

Loan Amount 

NO Interest Rat. 111111111111'  

NO 

Monthly Principal & Interest 
ee Projecreð Porten rt below for your 

Estimated Totoletonthly Payment 

Prepayment Penally 

Balloon Payment 

Does the loan have these features? 
NO 

NO 

Principal & lnteress 

tvlortgage Insurance 

Estimated Escrow 
Amotfrif con increase over trme 

Estimated Totail 
Monthly Payment 

This estimate Includes in escrow? 
to Property Taxes YES 
MI Homeowner's Insurance YES 
13 Other: 

see Escrow *mount on page 4 for Mods YOu most pay lot Whet OrOOttly coos separately 

a month 

Estimated Taxes, Insurance 
& Assessments 
Amount can increase over time 
See page 4 tor detoas 

Includes Clos ng COSts See Cokuicaing Cosh to note Or page 3 or details 

Page 

docAtogic e%arsset 
yryourincr.aprc rn 

Cash to Close 

• 

DocuSign Envelope IC 74D8BF4A-OFCE-4901)-847C-17E1GD16Et3C 

Closing Disclosure 

 

This form rs o stoternenr of final loan terms and closing costs. C. orri pore th,5 
document with your Loon Estimate. 

Closing Information Transaction Information Loan In!ormation 

Date issued 7/6/2018 BOYTOVAllf Michael E Moore and Amy G Moore Loan Terns 30 years 
Closing Crate 7/W2018 

 

303 Hickory nail Purpose Pi.rchase 
Disbursement Data 7/6/2018 

 

La Verna, TX 78121 Product Fixed Rate 
Settlement  Agent 

Property 303 Hickory Trail 

eller 

 

Loan Type D Conventionaleg FHA 
r:1 vAO 

  

La Yernia, TX 78121 Lender 

 

Loan ID N 

 

 1304,000 

  

MIC 
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Last Usage 
WR - Prey Rdg 0 
La Vernia 

Longatuae 
0 

Lat.] utle 

.11rtgaa1stor 4csertr 

et= TOW 

xi^itl!SS Service Reaaing 

303 4-1,0cory Trail 

Viales Company 
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ollOniss Sennce Reading 

Active 4 

(--

 

0 
Latitude 

A= MX 

Jatuansdr Kest-

 

303 fickdry 7rail 

Last Usage: 0 

WR - rev Rdg 0 
La Vernia 

Longduie 
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R-0.02E. 

Ste * 
7D3:: 

laturasar. Ceitt 

Z.:str-7e 

303 Hgctori, 

Water Company 
Meter Remises List 

7 6001  to Amour! 70 33 
.2„,mivie, oat!, 

4.3xess 

Last age 6690 

WR - ; rev Rdg 6690 
La Ve.  )ta 

Se :e 

,_atitude 

Reading 
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jos.23,21- 7E 
--;'enort water t.oropany 

Neter Readers List 
su WY to Account 7034 

4:lepe Only 

%bore 

Ser * 
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Readin 

C-Wdlora Water company 
Meier Readers List 

-71— Account 6001 to Account 7034 
Active only 

Service 

ir=,ve A=i 7D3r, 

Jzominison 4‘eer Coo 4, 
0  
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nEllE3Sarti 1 
L-VVIRDIN -Wales Ut-rnpany 

M.e:e7 Rpader's Ust 
=7'37, -.0 A-Lcount 7034 

Azz.ress Service Reading 
'SeC.1# 

gla= 

Jetta-Its= tKeitt-

 

303 Hickory 'Iral. 

Last Usage 0 A.16ct5-

 

WR - Prey Rdg 6690 0)066 q.6  
La Ve'nia 

Actri.re 

Lon • aloe. Latitude. 
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1:1"Pigarrik: 
Ç-TtUow Water Company 

Mew:.  Reas List 
Al=nraS731 tc kmnt 7C34 

ACive 

Service 'Aiz-ess Reading L'ostirme,  
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14.= 7030 
...1ZnaTISOr 'Keitt 

Cif tt?' 69435b 
302, 1-4ckor),  T 

Las', t 'sage 0 

VVF - c'rev Relg 6690 ;)56k435-0  
La ic 

Lorigstuus Lawrie 

4/.1 

PUC Docket No. 49261 



' 
Rase 

Service Zia:TESS Reading 
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' 1 "Ig77.7 1E 
C-Witcw Water Company 
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303 HickDry Traii 

Last Usage.  2600 

WR - Prey Rdg.  514420 GS ì ci 1 C' 
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C-Willow Water Company 
4'23'2019 PO Box 597 Floresville TX 78114 PH: 830-391-4406 

CUSTOMER HISTORY 10/27/2017 to 08/29/2018 
Acct: 7030.1 Johanson Keith Home 

PO Box 460 La Vernia TX 78121 Current Balance: 80.00 INACTIVE 
Loc ID: 7030.1 @ 303 Hickory Trail La Vernia 

Rte: 4 Seq.#86 Dep: REDEEMED 

Date Code Description Previous Present Used Charge Payment Balance 
10/27/2017 TF Added with New Account 

   

400.00 

 

400 00 
10/27/2017 RN Added with New Account 

   

35.00 

 

435.00 
10/27/2017 DEP Deposit 

   

50 00 

 

485 00 
10/27/2017 TF Check 2198 for $450.00 

    

400.00 85.00 
10/27/2017 WR Check 2198 for $450.00 

    

50 00 35 00 
10/27/2017 DEP Check 2198 

    

50.00 -15 00 
10/27/2017 RN Check 2198 

    

35 00 -50.00 
2/1/2018 WR WATER 

   

28.00 

 

-22 00 
2/1/2018 TX TAX 

   

0 28 

 

-21 72 
3/1/2018 WR Read on 02/26/2018 

Keyedln 

 

6,690 6,690 44 50 

 

22 78 

3/1/2018 TX TAX 

   

0 45 

 

23 23 
3/6/2018 WR Check 2430 for $23.23 

    

22 50 0 73 

3/6/2018 TX Check 2430 for $23.23 

    

0 73 0.00 

4/1/2018 WR Read on 03/27/2018 
KeyedIn 

6,690 6.690 

 

28 00 

 

28 00 

Aial1/2018 TX TAX 

   

0.28 

 

28.28 
11011r/5/2018 WR Check 2484 for $28.28 

    

28 00 0.28 
4/5/2018 TX Check 2484 for $28.28 

    

0 2E 0 00 

5/1/2018 WR Read on 04/27/2018 
Keyedln 

6,690 6,690 

 

28.00 

 

28 00 

5/1/2018 TX TAX 

   

0.28 

 

28.28 

5/8/2018 WR Check 2566 for $28 28 

    

28 00 0 28 

5/8/2018 TX Check 2566 for $28 28 

    

0 28 0 00 

6/1/2018 WR Read on 05/27/2018 
Keyedln 

6,690 6,690 

 

28 00 

 

28 00 

6/1/2018 TX TAX 

   

0 28 

 

28 28 

6/8/2018 WR Check 2620 for $28.28 

    

28.00 0.28 

6/8/2018 TX Check 2620 for $28.28 

    

0.28 0 00 

7/1/2018 WR Read on 06/27/2018 
Keyedln 

6,690 6.690 

 

28 00 

 

28.00 

7/1/2018 TX TAX 

   

0 28 

 

28 28 

7/2/2018 WR Check 2670 for $28 28 

    

28.00 0.28 

7/2/2018 TX Check 2670 for $28.28 

    

0 28 0 00 

8/1/2018 WR Read on 07/27/2018 
Keyedln 

6 690 6 690 

 

28 00 

 

28 00 

8/1/2018 TX TAX 

   

0.28 

 

28 28 

8/9/2018 WR Check 2722 for $28 28 

    

28 00 0 28 

8/9/2018 TX Check 2722 for $28.28 

    

0 28 0 00 

ill/29/2018 WorkOrd 101 Reread Meter 

     

0 00 
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Description Previous Present Used Charge Payment Balance 
Added with New Account 

   

35 00 

 

35 00 
Read on 08/27/2018 
Keyedln 

6,690 501,970 495,280 1749 75 

 

1784 75 

TAX 

   

17 50 

 

1802 25 
Deposit 

   

50 00 

 

1852 25 
Credit Card online 

    

50.00 1802 25 
Credit Card website 

    

35 00 1767 25 
LATE CHARGE Aoded as 
Other Single Charge 

   

5 00 

 

1772 25 

Read on 09/27/2018 
Keyedln 

501,970 505.600 3,630 36 25 

 

1808 50 

TAX 

   

0 36 

 

1808 86 
Credit Card Website for 
$602.95 

    

602 95 1205 91 

Added on 10/19/2018 

   

5.00 

 

1210 91 
Read on 10/27/2018 
Keyedln 

505,600 508,510 2,910 33.50 

 

1244 41 

TAX 

   

0 34 

 

1244 75 
Added on 11/18/2018 

   

5 00 

 

1249 75 
Credit Card 8305 for 
S602.95 

    

602.95 646 80 

Read on 11/27/2018 
Keyedln 

508,510 511,820 3.310 36.25 

 

683 05 

TAX 

   

0 36 

 

683 41 

Credit Card 8305 fc r 
5681.00 

    

649 85 33 56 

Credit Card 8305 for 
$681.00 

    

18 56 15 00 

Credit Card 8305 for 
$681.00 

    

12 59 2 41 

Read on 12/27/2018 
Keyedln 

511,820 514,420 2,600 33 50 

 

35 91 

TAX 

   

0.34 

 

36 25 
Credit Card 8305 for 
S36.25 

    

33.50 2.75 

Credit Card 8305 for 
$36.25 

    

0 34 2.41 

Credit Card 8305 for 
$36.25 

    

2 41 0 00 

Read on 01/27/2019 
Keyedln 

514,420 517,990 3,570 36 25 

 

36 25 

TAX 

   

0 36 

 

36 61 
Credit Card 8305 for 
$40.34 

    

39 98 -3 37 

Credit Card 8305 kr 

    

0 36 -3 73 

Date Code 
8/10/2018 RN 
9/1/2018 WR 

9/1/2018 TX 
9/13/2018 DEP 
9/13/2018 DEP 
9/1312018 RN 
9/18/2018 LC 

10/1/2018 WR 

10/1/2018 TX 
10/16/2018 WR 

10/18/2018 LC 
11/1/2018 WR 

11/19/2018 WR 

12/1/2018 WR 

12/1/2018 TX 
12/14/2018 WR 

12/14/2018 TX 

12/14/2018 LC 

1/1/2019 WR 

1/1/2019 TX 
1/16/2019 WR 

1/16/2019 TX 

1/16/2019 LC 

2/1/2019 WR 

2/1/2019 TX 
03/2019 WR 

2/13/2019 TX 

08/2018 LC 
/2018 TX 

4/23/2019 • 
C-Willow Water Company 

PO Box 597 Roresville TX 79114 PH: 630-391-4406 

CUSTOMER HISTORY 08/10/2018 to 04/08/2019 
Acct: 7030 Moore Michael Home:210-881-1746 

303 Hickory Trail La Vernia TX 78121 Current Balance: $0.00 ACTIVE 
Loc ID: 7030 303 Hickory Trail La Vornia 

Rte: 4 SEIM 88 Deo:850.00 

$40 34 

000002 



C-Willow Water Company 

4123/2019 PO Box 597 Floresvillo TX 78114 PH: 830-391-4406 

CUSTOMER HISTORY 08/10/2018 to 04/08/2019 
Acct: 7030 Moore Michael Home:210-861-1746 

303 Hickory Trail La Vemia TX 78121 Current Balance: $0.00 ACTIVE 
Loc ID: 7030 @ 303 Hickory Trail La Vernla 

Rte: 4 Seq.# 86 Deo:650.00 

Date Code Dncription Previous Present Used Charge Payment Balance 
3/1/2019 WR Read on 02/26/2019 

Keyedln 
517,990 519.820 1.830 30 75 

 

27 02 

3/1/2019 TX TAX 

   

0.31 

 

27.33 
3/6/2019 WR Credit Card 8305 for 

S31.06 

    

30.75 -3 42 

3/6/2019 TX Credit Card 8305 for 
$31.06 

    

0 31 -3 73 

4/1/2019 WR Read on 03/27/2019 
Keyedln 

519,820 522,490 2,670 33 50 

 

29 77 

4/1/2019 TX TAX 

   

0 34 

 

30 11 
4/8/2019 WR Credit Card 8305 for 

S30.11 

    

29 77 0 34 

4/8/2019 TX Credit Card 8305 for 

    

0 34 0 00 
530 '11 

000003 
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Balance Past Due: 35.00 
WATER Used 495280 

Prey 6690 Pres 501970 
1749 75 

TAX 17.50 
C-Willow Water Company 
PO Box 597 
Floresville, TX 78114 • 830-391-4406 

)rop boxes available on Hickory Run in La Vernla/1009 B St in Floresville 

11CH Available Website: http://watercompanitstx.com 

Billed 09/01 

Michael Moore 
303 Hickory Trail 
La Vemia TX 78121 

YOU OWE 1802.25 by 09/17 

After 09/17 pay 1807.25 
Past Due Balance must be paid by 27th to 
avoid service disconnect. 

Acct# 7030 

New svc through 08/27 

Michael Moore 
Billed: 09/01 After 09/17 pay 1807.25 

YOU OWE 1802.25 by 09117 

AcctO 7030 
303 Hickory Trail 

C-Willow Water Company 
PO Box 597 
Floresville, TX 78114 

• 
PUC Staff Exhibit No. 8 
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Balance Past Due 1772.25 
WATER Used 3630 36.25 

C-Willovr Water Company Prey 501970 Pres 505600 
PO Box 597 TAX 0.36 
Floresville, TX 78114 • 830-391-4406 

Drop boxes available on Hickory Run in La Vernia/1009 B St in Floresville 

kCH Available Website: http://watorcompaniestx.com 

Billed. 10/01 

Michael Moore 
303 Hickory Trail 
La Vemia TX 78121 

YOU OWE 1808.86 by 10117 

After 10/17 pay 1813.86 
Past Due Balance must be pad by 27th to 
avoid service disconnect. 

Acct# 7030 

SVC:08/27-09/27 (31 days) 

Michael Moore 

Billed. 10/01 After 10/17 pay 1813.86 
YOU OWE 1808.86 by 10117 

Acctit 7030 
303 Hickory Trail 

C-Willow Water Company 
PO Box 597 
Floresville, TX 73114 

• 

• 
000002 



Ddli:ICIUC ram t v. 

C-Willow Water Company 
PO Box 597 
Floresville, TX 78114 
830-391-4406 

I)ropI Pes available on Hickory Run in La Vemia/1009 B St in Floresville 

tCH Available Webeite: http://watercompaniestx.com 

Michael Moore 
303 Hickory Trail 
La Vernia TX 78121 

WATER Used 2910 33 50 
Prey 505600 Pres 508510 

TAX 0 34 

Billed: 11/01 
YOU OWE 1244.75 by 11117 

After 11/17 pay 1249 75 
Past Due Balance must be paid by 27th to 
avoid service disconnect. 

Acct# 7030 

SVC 09/27-10/27 (30 days) 

Michael Moore 
Billed. 11/01 Atter 11/17 pay 1249.75 

YOU OWE 1244.75 by 11/17 

Acct# 7030 
303 Hickory Trail 

C-Willow Water Company 
PO Box 597 
Floresville, TX 78114 

• 

• 
000003 



Balance Past Due: 646.80 
WATER Used 3310 36 25 

C-WIllow Water Company Prey 508510 Pres 511820 
PO Box 597 TAX 0 36 
Floresville, TX 78114 
830-391-4406 

Drop boxes available on Hickory Run in La Vemia/1009 8 St in Floresville 

ACH Arailabia Weblike: http://watorcompaniaatx.com 

Billed: 12/01 

Michael Moore 
303 Hickory Trail 

La Vernia TX 78121 

YOU OWE 683.41 by 12/17 

After 12/17 pay 688 41 
Past Due Balance must be paid by 27th to 
avoid service disconnect. 

Acct# 7030 

SVC 10/27-11/27 (31 days) 

I 
Michael Moore 

Billed: 12/01 After 12/17 pay 688.41 
YOU OWE 683.41 by 12/17 

Acct# 7030 
303 Hickory Trail 

1 
C-Willow Water Company 
PO Box 597 
Flonseville, TX 78114 

• 
000004 



Balance Past Due: 2 41 

4
 Prop Pes available on Hickory Run in La Vemia/1009 ES St in Floresville 

ACH Availabis Webeito: http://watercompanlestx.com 

C-Willow Water Company 
PO Box 597 
Floresville. TX 78114 
830-391-4406 

WATER Used 2600 
Prey 511820 Pres 514420 

TAX 

33 50 

0 34 

  

Billed 01/01 

 

Michael Moore 
303 Hickory Trail 

La Vemia TX 76121 

YOU OWE 36.25 by 01117 

 

After 01/17 pay 41.25 

 

Acctli 7030 

SVC:11/27-12/27 (30 days) 

Michael Moore 
Billed: 01/01 After 01/17 pay 41.25 

YOU OWE 36.25 by 01/17 

Accte 7030 
303 Hickory Trail 

C-Willow Water Company 
PO Box 597 
Floresville, TX 78114 

• 
000005 



Previous Balance* 0.00 
WATER Used 3570 36 25 

C-Willow Water Company Prey 514420 Pres 517990 
PO Box 597 TAX 0.36 
Floresville, TX 78114 • 830-391-4406 

)rop boxes available on Hickory Run in La Vernia11009 13 St in Floresville 

tCH Available Webslte: http://watercompanlestx.com 

Billed: 02/01 

Michael Moore 

303 Hickory Trail 

La Vemia TX 78121 

YOU OWE 36.61 by 02/17 

After 02/17 pay 41 61 

Acct# 7030 

SVC.12/27-01/27 

Michael Moore 

Billed: 02/01 After 02/17 pay 41.61 
YOU OWE 36.61 by 02/17 

Acct# 7030 
303 Hickory Trail 

C-Willow Water Company 
PO Box 597 
Floresville, TX 78114 

• 

• 
000006 



Billed: 03/01 
YOU OWE 27.33 by 03/17 

After 03/17 pay 32.33 

Previous CREDIT Balance: 

C-Wdlow Water Company 
PO Box 597 
Floresville, TX 78114 
830-391-4406 

)rop boxas available on Hickory Run in La Vemis/1009 B St In Floresville 

kCH Available Website: http://watercompanlestx.com 

Michael Moore 
303 Hickory Trail 
La Vemia TX 78121 

WATER Used 1830 30.75 
Prey 517990 Pres 519820 

TAX 0.31 

Acct# 7030 

SVC•01/27-02/26 (30 days) 

Michael Moore 
Billed: 03/01 After 03/17 pay 32.33 

YOU OWE 27.33 by 03/17 

Acct# 7030 
303 Hickory Trail 

C-Willow Water Company 
PO Box 597 
Floresville, TX 78114 

• 
000007 



Previous CREDIT Balance: -3.73 
WATER Used 2870 33.50 

C-Willow Water Company Prev 519820 Pres 522490 
PO Box 597 TAX 0.34 
Floresville, TX 78114 4, 830-391-4406 

Drop boxes available on Hickory Run in La Vernia/1009 B St in Floresville 

ACH Available Website: http://watorcompaniestx.com 

Billed 04/01 

Michael Moore 
303 Hickory Trail 

La Vernia TX 78121 

YOU OWE 30.11 by 04/17 

After 04/17 pay 35 11 

Accd, 7030 

SVC:02/26-03/27 (29 days) 

1  

Michael Moore 
Billed: 04/01 After 04/17 pay 35.11 

YOU OM 30.11 by 04/17 ( 
C-Willow Water Company 
PO Box 597 
Floresville, TX 78114 

 

 

Acctit 7030 
303 Hickory Trail 

 

000008 



WORKORDER Work Order tt: 101 

C-Willow Water Company 

• Issued On: 08/29/2018 By: Shannon Wylie To: David Strozier 

Projected Completion Date: 

Customer: 7030 (A) Johanson Keith 
Location: 303 Hickory Trail Rte'4 Seq 0 

Meter S/N: S/N. 0 RADIO ID LAST READING 6690 

Phone: 830- 779-7 17 1 

Description: Reread Meter 54, 
Comment: 

• o 
Requested by: Inspected by: Approved by: 

JOBCODE DESCRIPTION CHARGE 

2 Reread Meter 0 00 

Work Order Total: ri 0 

Meter Reading'  

"Ler Serial No  

Machine No 

Meter Make 

 

Meter Size 

 

  

    

• 
PUC Staff Exhibit No. 9 

SOAH DOCKET NO. 473-20-1120.WS 

PUC DOCKET NO. 49261 
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