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Michael E. Moore
303 Hickory Trail
Lavernia, TX 78121

Public Utility Commission of Texas
Central Records

Attn: Filing Clerk

1701 N. Congress Avenue

Austin, TX 78711-3326

August 30, 2019

RE: Docket 49261 - Complainant of Michael E. Moore Against C Willow Water Company

RESPONSE TO ORDER 5

This is my, Michael E. Moore, Complainant, response to Order 5 dated August 13, 2019.

After reviewing the Commission Staff's Response to C Willow Water's May 16, 2019 Filing, | am in
agreement with their findings and recommendation for C Willow Water to issue me a partial refund in
the amount of $1717.87. Based on the PUC’s investigation and the Commission Staff’s recommendation,

| am requesting a hearing in this matter be granted.

Your consideration for a hearing is greatly appreciated.

Sincerely,

Michael E. Moore
Complainant
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