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DETACH TOP PORTION AND REVURN WITH PAVMENT FO:
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INVOIGENUMBER 10566562
DAYE: (0713172017

Paga: 1

TOTAL: §302.67

Have you orvdered online ?
Order at WWH.BACH,COM

HT

DETACH HERE -

INVOICE NO
PURCHASBE
ORDER

NUMBER
TERMS

Qriginal - -

10668562
M31108

| DATE: | Q7/31/2017

Net 30 Days From Invoice Date

FREIGHT

UPS-URS*URS ~-Ground

CARRIER
ACCOUNT_| 20
REF.NO,

if fo:

Hach Company

2207 Coltectians Center Dr
Chicago, I, 60693 '
e v e it e s - PONRI{BO0) 2REARE e .

|

Thasa commuodifing nra wokl, preiaged, Mmarked, and lebelad tar dedtinaTions In Tw Urited Stmes. Bporlalion o Liesn cammadiiles may requine sptcill Kcensing, pawkaging, marking or febaling.

LN¢  PRODUCT DESCRIPTION
1 °  SPEC COLOR S§TD, DPD CHLORINE -~ HR
“TRACKING NUMBERS: 1Z0ABYVO0328485370

3
TRACKING NUMBERS: 12'8:489W0329465879

QORDER CONTACT:
DAVID QBLE.
8032160750

Notes:

DPD FREE CHLORINE RGT 10 ML, PKM000

ITEM NO. GUANTITY UNIT PRIGE EXT. PRICE

2893300 1 17100 17400

2106628 1 180.00  180.00
SUBTOTAL 381.00
FREIGHT CHARGES A1.67
TAX 0.00
INVOICE TOTAL 392.67

/) ENTERED

PURCHASE AND ACCEPTANCE QF PRODUCT(S) SUBJECT TO HACH COMPANY'S TERMS AND GONIDITIONS OF SALE,
PUBLISHED ON HACH COMPANY'S WEBSITE AT WIWW HACH.COM/TERMS

For order discrepanales or product exchanges please call 800-227-4224 or 870-689-3060 to obtal Return Authorization.
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TCEQ EXIT INTERVIEW FORM: Poteiitial Vielations and/or Becords Reqmsted

&“ O(kxkf %@'Y\ FCEQ Add. ID No.” | \A Gd Z»OZE::*} o

Regalated Enitity/Site Name . ({LCM sft’\ ( ,U‘{’(’/j RN No. {aptmnal)
mvestigstionTrpe - YRS | Chmtaee Made BiBouse (v VY Pnrposanfhrmu,,wm {(.\ o
o A
S L

A AUV | " | Teephodee. ¢ | < %) -5 [0 pasm cottactsa | (4]

Dﬂtﬁlfaxeé

Reguhted Enﬁtf Co;ltéet_-" N Q@ﬂd\W
me— |Opundes G

NOTICE: Tae information provided in this form is inlended (o provids clarity 1o Issues that have arisen during the Investigation process between (e TCEQ and the regnlated emity named above and does nof represen; final FCEL

Sindings related to vislafipus. Aay potential oz alleged violations disoovered after the date on this form will be commuuivated by tajsphones w the regulated catity ropresenaaiive prior to the issuancs of a notioe of violation or
snforcement. Conclusivuy diawn finm this investigation, including sdditional violadions or potendal viciations dwscovered (il any) durine the course of tiis investgation, will be documented in a finel investgaden raport.
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"Issue 'Lype Can Be Omne or More of: AV (Alleged Violadon), PV (Poteutial Violation), O (Other), or RR (Records Request) i}
5o I Yes Eﬁ‘. No

Did the TCEQ doclmrn* the: mgulated entz:ty'hamgql eivove Gpﬁ‘mgmiﬁoz;t:pmpu amhéwhon*‘ .
bid: tﬁe investigator: adme tl;e Iegu.%atﬁd eaﬁty mpmmme, &atmnnnued gpcmfmp is hobaccthdmzcd*? A O Yes ® No

Document Acknowledgment. Signature on this document establishes only that the regulated entity {company) representative received a copy of this docmnﬂnt and associatec
cdntinuation pages.on the dz:.‘c noted. If contact was made by welephone, document wﬂi be faxed to regulated entity; therefore, signature not required.
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If you have questions about any information on this form, please comuact your local TCEQ Regioual Office.
Iadividuels are entifled to request and review their pemsonal information that the agtncy gathers om its orms. They mzy also have any errors in their information correrzd. To review such information, call 512-255-2287.

White Copy: Regukated Entity Representattve  YeBow Capy: TCEQ {Note: Use additional pages as necesssry) Page ‘\ of _l
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Bryan W, Shew, FluD., P.E., Chiafrman
Toby Baker, Commissivner

Jon Niermam, Commissioner

Richard A, Hyde, P.L., fxecutive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Proiecting Texas by Reducing and Preventing Poltution

September 5, 2017

CERTIFIED MAIL 9171 9690 0935 0083 4068 26
RETURN RECEPT REQUESTED

Mr. James K, Brown, President
Garden Acres Subdivision

7891 US Highway 271

Tyler, Texas 75708-4002,

Re:  Partial Compliance Letter for:
Garden Acres Subdivision, Jocated South of FM 2206 ot Poppy Lane, Longview
(Gregg Commty), Texas
RN10137670%; TCEQ Additional ID No.: 0920031, Investigation No.: 1435935

Dedr Mr. Brown:

The Texas Commigsion on Envivonmental Quality (TCEQ) Tyler Region Office has received
comupliance documentation that you submitted August 21, 2017, for the alleged violations noted
during the investigation of the above-referenced facility conducted on June 28, 2017. The
compliance documentation was suificient to resolve one of the alleged violations. Please see the
enclosed Summary of Investigatinn Findings.

Please submit compliance documentation by the following dates and track numbers for the
outstanding alleged violations: 647528, 647525, 647527 by January 3, 2018; 645724 by

. November 4, 2017, and 647528 by October 5, zo17. The documentation should
demonstrate what actions have been taken to correvt the violations and mayinclude photographs,
purchage orders, results of analyses, etc.

The Texas Commission on Environmental Quality appreciatos your assistance in this matter and
your compliance efforts to protect the State’s environment. We look forward to.recefving your
response for the remaining alleged violations. Please note that the Legislature has granted TCEQ
enforcement powers which we may exercise to ensure compliance with environmental regulatory
requirements.

If you or members of your staff have any questions, please feel free to contact Ms. Jennifer Smith
in the Region 5-Tyler Office at (908) 535-5104.

sher, Water Work Leader

CCF/jrs

Knclosures: Summary of Investigation Findings

TCEQ Repion &5 + 2916 Tengue Dr. « Tyler, Tems 757018724 * 903-GRE6100 + Fax 003-506-1552
Auntin Headquarterat 512-239-1000 « tcen.texas.gov « Hawis our anstomer seivioe? leed.texns.gov/clistomerqurvey




[ GARDEN ACRES SUBDIVISION

Investigation #

Investigh ol Dato: 08/24/2017
| GREGG GOLINTY,

Additional ID{s): 0920031

Track No: 6476268
30 TAC Chapter 290.48(s){2}{C){I)

Alleged Violation:

Investigation: 1424189 | Comment Date: 07/10/2017

Fallure to verify the manual disinfectant residual analyzer once every DO days using chiorine
solutlons of known cancentration. .

During the investigation, the Investigatar documented that the regulated entity did not have
the corract calibration standards for the analyzer that tha operator was using and therefore
could not properly callbrate the meter. According to 30 TAG 280.48(s){(2)(C)l) The accuracy
of the manual diginfectant resldual analyzers shail be verified at least oncs every 80 days
using chlorine solutlans of known concentrations.

Investigatior: 1435835

Comment Date: 08/24/2017

A file record review was conducted by the TCEQ Tyler Reglon § office on August 24, 2017, ta
datermine that status of this custanding alleged violation.

Resolution: The regulated entity submitted an invoics showing that the reguiated entity
purchased the recommended standards for the cument chlerine restdual analyzer that the

.operator useson a dally basis, The documsntation submitted has been reviewad by TCEQ
“Tyler Raglon 5 and is adequaté to resolve this outstanding viclation. The vialation (s resoived.

Compliance Due Dabe: 01/03/2018
30 TAC Chapter 2D0AB(mY1HRB)

Allaged Vio!éti on:

Investigation: 1424189 Comment Date: 07/10/2017

Failure ta have the interlor surface of the pressure tank inspected every five years.

Durlng the investigation, the inveatigator dacumented that the Intetior of the pressure tank
had not baen Inspeotad avery five years. According to 30 TAC 290.48(m)(1)(B) Prassure
tank inspections must determine that the pressure release device and pressure gauge are
working properly, the afr-water ratio is bsing maintained at the proper level, the exterior
coating systems are continuing to provide adequate protection to alt metal surfaces, and the
tank remaina in watertight condition. Preasure tanks provided with an Inspection port must
have the Interlor surface Inspected every five years,

Investigation: 1435935 Comment Date: 08/2472017

Faliure ta have the Interlor surface of the pressure tank inspected evary five years,

A file record review was condlicted on August 24, 2017, to evaluata the status of this

- aulstanding alleged violation, The ragulated entity submitted documentation on August 21,
2017, requesting a compliance due date of January 3, 2018, in order to coma into

compliance. This viclation will ba put undet a compliancs schedule untll the due date.

Summary of Investigation Findings Pago 1 ofd
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GARDEN ACRES SUBD{VISION Investig_gﬂon # 1435935

Recommended Cotrective Action: Plegse submit compliance dooumentation by January 3, d
2018.- The documentatlon should demonstrate what actions have been taken to cotrect the
violation and may Include photographs, purchase orders, results of analysss, ete.

Track No: 847624 Compllance Due Date: 110472017
30 TAC Chapter 280.42()) -

Alleged Violation:
Investigation: 1424188 Comment Date: 07/10/2017

Fallure to update the Plant Operations Manual with emergency cohtacts.

During the Investigation, the Investigator documented that the regulated entlty did not have an
emargency contact list within the Plant Operations Manual. According to 30 TAC 290.42()) A
thorough Plant Operations Manual rrust be compiled and kept up-~to-date for operator review
and reference, This manual shauld be of sufficient detail to provide the operator with routine
maintenance and repair procedures, with protocols to be utilized in the event of a natural or
man-made catastrophe, as well as provide telephone numbars of water system persannel,
system officiais, and lecal/stateffederal agencies to be contacted in the event of an
emergency.

Investigation: 1436935 Comment Date: 08/24/2017
Feilure to update the Plant Operations Manual with emergency contacts,

A file record review was conducted on August 24, 2017, fo evaluate the status of this
outstanding alieged violation, The regulated entity submitied documentation on August 21,
2017, requesting a compliance due date of November 4, 2017, In order to come Into
compliance. This vialation will be put under a compliance schedule untl the due date.

Recommended Comrective Action: Please submit compliance documentation by Noverrber 4,
2017. The documentation should demonstrate what actions have besn taken to correct the
viclation and may include photographs, purchase orders, results of analyses, ste.

Z
Tvack No: 647525 Compliance Due Dagé: 01/03/2018
30 TAC Chapter 290.44(c)1){D}

Alleged Violation: ¥
Investigation: 1424189 Comment Date: 07!1{112017

Failure to prevent livastack within 50 feet of water supply well #1 and #2,

During the investigatiori, the Investigator observed that both water wells #1 and #2 where
within 15 feet of the adjoining propetly line which has goats on the property. According to 30
TAC 290.41(c)(1)(D) Livestock in pastures shall not be allowed within 50 feet of water supply
wells,

Investigation: 1436935 Comment Date: 08/24/2017

Failure to prevent tivestock within 50 feet of water supply Well#1 and Well #2.

A file record review was conducted on August 24, 2017, to evaluate the status of this
outstanding alleged violation. The regulated entity submitted decumentation on August 21,
2017, requesting a compliance due date of January 3, 2018, In order to come into
compliance. This violation will be put under a compliance schedule until the due date.

Recommsnded Corractive Action: Please submit compliance dacumentetion by January 3,
2018. The documentation should demonstrate what actions have baen taken to correct the
violation and may Include photographs, purchese orders, results of analyses, etc.

Track No: B47527 Compllance Due Date: 01/03/2018
30 TAC Chapter 290.42{e}(4)(A)

Alleged Violation:
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GARDEN ACRES SUBDIVISION Investigation # 1435935

Investigation: 1424189 Gomiment Date; 0

Fallure fo have a SCBA readily acoessible outside the chlorinator room and Immediately
available to the operator in the vent o of an emergency.

During the Investigation, the Investigator obaerved that the regulated entity did not keep a
SCBA either in the vehicle, st the offics, or on-site at the plant. The operator stated that they

_ are contracted with 13 faclilties and only have ohe SCBA lo which ohly one-operator is
actually performed & fit test on the SCBA. According to 30 TAC 260.42(s){4)(A) When
chilorine gas is used, a full-face self-contained breathing apparatus or supplied gir resplrator
that meets Oceupationat Safely and Health Administration (O8HA) standards far construction
and pperatlon, and a small bottle of fresh ammonla solution (or approved equal) for testing for
chiorine leakage shall be readily acressible outsida the chlorinatar raom and immediately
gvaliable o the operator in the event of ah emergency.
Investigation; 1435835 Comment Date: 08/24/2017

Fallure to have a SCBA readlly accesslble cuiside tha chlorinator room and immaediately
available to the operator In the event of an smergency.

A file record review was conducted on August 24, 2017, to evaluate the status of thla
outstanding alleged violation. The regulated entity submitted documentation on August 21,
2017, requssting a compllance due date of January 3, 2018, in ordér fo come Into
compliance. This violation will be put under a sompliance schedule untl} the due date,

Recommendol Corrective Action: Please submit compliance documentation by January 3,
2018. The documentation should demonstrate what actions have been taken to comrect the -
violation and may Include photographs, purchase orders, results of analyses, etc.

- Track No: 647528 Compliance Due Date: 10/05/2017
30 TAG Chapter 290.46(s)(1)

Alleged Violation: ‘Z/f ( / !7
Investigation: 1424189 W Comment Date: 07/49/2017

Fallura to hqva wal| meters callbrated at least once svery three years.

During the Investigation, ths investigator documented that the well meters for wells 1, and 2
had not been callbrated within the last three years. According to 30 TAC 280.46(s)(1)
Flow-measurihg devices and rate-of-flow controllers shall be calibrated at least once avaty 12
months, and well meters shall be calibrated at least once svery three years.

Investigation: 1435935 Comment Date: 08/24/201 7

Fallure to have wall meters calibrated at iaaat ance svery three years,

A flle record review was conducted on August 24, 2017, fo evaluate the status of this
outstanding alleged violation, The regulated entity subrnitted documentation on August 21,
2017, requesting a compliance, due date of Octaber 5, 2017, in erdet to coma into
compliance This violation will be puf under a compl!ance schedule unifl the dus date.

Recommended Corrsctive Action: Plsase submit compllance documentation by October &,

2017. The documentation should demonstrate what actions have heen taken to correct the
vioiation and may Include photographs, purchase orders, results of analyses, ste. .

Summary of Investigation Findings Page 3 of 2
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Part F - TCEQ Public Water or Sewer System information

H5 - Garden Valley

= Please answer questions 17 through 22 on a different sheot for each physically Distinet system being
transferred or acquired.

17. A. For Water Syslems. TCEQ Public Waler System Identification Number: | 2] 1] 2] o] o] s8] 1]

Date of last inspection: |2i2s/2018 ]

B. For Wastcwalcr Systems:

-TCEQ Discharge Permit Number: wol | I T 110111
-Name of Permitee: |
-Date of application to transfer Discharge Permit submitted:

-Date of application to transfer Discharge Permit approved by TCEQ:

18. A. Arc any improvements required to mect TCEQ or PUC Yes X No. If yes, please explain:
standards?

B. Is there a moratorium on new connections? Yes | X [No. If yes, please explawn:
p

r
|

C. Provide dctails of cach required major capital improvement Lo correct the deficiencies and meet the
TCEQ or PUC standards (attach additinnal sheets if necessary):

Description of the Required Improvement Schedule to Complete | Estimatced Cost

19. Doecs the system being transforred operate within the city limits of a municipality or within district
boundaries? I:]Yes No

If yes, indicate the number of customers within the city limits or district boundaries:
Water Sewer

o Altach copy of [ranchisc agreement or consent letter from the city or district.

PUCT Sale Merger Transfer (Previous TCEQ Form 10516)
Page 16 of 23 9/1/2014
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20. Do you currently purchase water or scwer treatment capacity from another source? Yes | X|No
Water Sewer Purchascd on a Regular Seasonal Emergency Basis

» Source: |

% of total supply: [0.00% |

21. List the number of existing conncctions 1o be ellected by this transaction.

Water Sewer
-Non Metered -2 meter -Residential Connection
88| -5/8" or 3/4" meter -3" meter -Comuncreial Connection
-1" meter -4" meter -Industrial Connectlion
-1 172" meter -Other ~Other |
Total Water Connections: | 88 Total Sewer Connections |
22. Has (he system reached 85% of its capacity based on TCEQ’s minimum requirements? . |Yes [ X |No

If ves, please explain whal steps are being taken to address the capacity issues:

23. List the name. class, and license number of the operator(s) that will be responsible for the system:

Name

Class

License#

See Attachment 'K'

24. Attach the following maps with each copy of the application:

Please See Attachment 'I' 1

a. One small scale map clearly showing affected service area with enough detail to accurately locate the
arca if the application is for the transfer ol all or a portion of a CCN.

b. One large scale map showing the proposed service area boundarics being sold, transterred, or merged
and, if available, the cxisting and proposed Facilities. Color coding should be used to differentiate
existing from proposed facilities. Facilities and service arca boundarics should be shown with such
exactness that they can be located on the ground. If transferring area not currently in a CCN or a portion
of an cxisting CCN arca pleasc attach the [ollowing hard copy maps with each copy of the application:

l. A general location map delineating the proposed scrvice arca with cnough detail to
accurately locate the proposed area within the county.

2. Amap
i

.
il.

iv.

Page 17 of 23  9/1/2014

showing only the proposed area by:

metes and bounds survey certified by a licensed state or registered profcssional land

survcyor, or

projectable digital data with metadata (proposed arcas should be in a single record
and clearly labeled, data disk should be included); or

following verifiable natural and man-madc landinarks, or

a copy of recorded plat map with metes and bounds.

3. A wrillen description of the proposed service area.

PUCT Sale Merger Transler (Previous TCEQ Fonu 10516)
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TEXAS WATER SYSTEMS Inc
At Investor Quwned Utility
7891 Hwy. 271

Tyler, TX 75708
Phone: 903-597-5788 Fax: 903-526-0076

MS Cara C. Fisher January 3,2017
Water Work Leader

Tyler Region 5 Office

2916 Teaque Drive

Tyler, Texas 75701

Re: Notice of Violstion at Gerden Valley Resort, FM1995 system ID 2120081, Investigation #
13770893

Dear Ms Fisher;

We submit the following compliance plan for the Gerden Vallcy system on fhe fracks at issus:
1. Track # 625534 Test was preformed 10/20/2016 and a copy of results were faxed ( also mailed
Yo Senantha Smith 12/5/2016 |

2. Track # 625538: All of the backflow tosts wero currenl and in & different file and copies of
same were faxed as well as mailed to Saumanthg Smith 12/5/2016

3. Other points of interest were also addressed in correspondence

Thank you for your consideration of this plan and we will anticipate your responso if further
information is required .

Sincerely,

David L. Odle
Operation Manages

7891 IIwy 271 ' TYLER, TEXAS 75708 * (203) 595-2128 FAX (903) 526-0076 140



.Bryan W, Shaw, Ph.D., P.E,, Chatrman
Toby Baker, Commniissioner

Jon Niermann, Comrnissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Protecting Texas by Reducing and Preventing Pollution

February 28, 2018

Mr. Red Brown, Owner
Texas Water Systems Inc
7891 US 271

Tyler, Texas 75708~4002

Re:  Notice of Compliance with Notlice of Violation letter (NOV) for:
Garden Valley Resort, located on FiM 1505, W of SH 110, S of IH 20, Lindale
(Smith County), Texas
RN102665965 TCEQ Additional ID No.: 2120081, Investigation No.; 1472090

Dear Mr, Brown:

This letter is to inform you that the Texas Commisgion on Kuvironmental Quality (TCEQ) Tylet
Region Office received adequate compliance documentation on December 5, 2016 and January 6,
2017, to resolve the alleged violations documented during the investigation of the above-
referenced regulated entity conducted on October 13, 2016, Based on the information submitted,
no further action is required concerning this investigation. Please see the enclosed Surmmary of
Investigation Findings.

The Texas Commission on Environmental Quality appreciates your assistance in this matter and
your compliance efforts to ensure protection of the State's environment. If you or members of
your staff have any questions, please feel free tn contact Samantha Smith at the Tyler Region
Officc at (903) 535-5159.

Work Leader, Water Program
Tyler Region Office

CCF/SSS

Enclosures: Summary of Investigation Findings

TCLQ Region § + 2916 Teague Dr, - "Tyler, Texas 757013734 + 903-635-5100 » 'ax goz-595-1562 141
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GARDEN VALLEY RESORT

Investigation # 1472090

Investigation Date: 02/20/2018
. SMITH COUNTY,

Additional ID{s): 2120081

Track No: 626534
30 TAC Chapter 290.48(1)(2)

Alleged Violation:

Investigafion: 1370893 Comment Date: 12/05/2018

Fallure to provide records for the calibration of the well meter within the past 3 years. The pubiic water

system's operating records must be accessible for review during inspections and be available to the
executive diractor upon request.

During the Investigation on Octeber 13, 2018, the investigator documented that Garden Vallsy Resort
failed to provide her with a record for the calibration of thelr well meter within the past 3 years,

Investigation: 1472080 Comment Date: 02/21/2018

This alleged violation ls being resolved, as noted in the "resolution” saction below, In response {o the record
review conducted on 02/20/2018.

Resolution: On 12/05/2018, the TCEQ Tyler R'aglon Offlca reseived compliance documentation fram
Garden Valley Resort contatning thelr Involce and the test results for the callbration of thelr vel meter,

Track No: 625538
30 TAG Chapter 290.46(f){2)

Alleged Violation: -

Investigation: 1370893 Comment Dats; 12/05/2016

Fallure to provide backflow assembly {est reports fbr Bass Lake RV Park and Garden Valley RV Park,

The public water systemt's operating records muet be accassible for review during inspections and be
avallable to the executive director upan request.

During the investigation on October 13, 2018, the investigator documented that Garden Valley Resort failed -
to provide her with backflow assembly test reports for Bass Lake RV Park and Garden Valley RV Park,

Investigation: 1472080

Comment Date: 02/21/2018

This alleged violation is being rescived, as noted In the "resolution" aection below, in responge to the record
review cohducted on 02/20/2018. '

Resolution: On 12/05/2016, the TCEQ Tyler Region Office received compliance documentstion from

Garden Valley Resori contalning coples of thelr backflow assembly test reports for Bass Lake RV Park
and Garden Valley RV Park over the courge of 3 yoaars.
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Part F - TCEQ Public Water or Sewer System Information

H6 - Mount Sylvan

= Please answer questions 17 through 22 on a ditferent sheet for each physically Distinct system heing
transferred or acquired.

17. A. For Water Systems. TCEQ Public Water System Identification Number: | 2] 1] 2] o] o] 3] 4]

Date of last inspection: | 1/s/2018

B. Tor Wastewater Systems:

-TCEQ Discharge Permit Number: wol | T 1 111 T 1.

-Name of Permitee: | ]
-Date of application to transfer Discharge Permit submitted:

-Date of application to transfer Discharge Permit approved by TCE(Q:

18. A. Are any improvements required to meet TCEQ or PUC Yes % No. If yes, please explain:
standards" L
B. Is there a moratorium on new connections? | |Yes [ X 'No. If yes, pleasc cxplain:

C. Provide details of each required major capital improvement to correct the deficiencies and meet the
'TCEQ or PUC standards (attach additional sheets if nccessary):
Nescription of the Required Improvement Schedule to Complete | Estimated Cost

19. Does the system being transterred operate within the city limits of a municipality or within district
boundarics? | |Yes | X |No

If ves, indicate the number of customers within the city limits or district boundarics:
Water Sewer

= Aftach copy of franchise agreement or consent letter from the city or district.

PUCT Sale Merger Transfer (Previous TCLQ Form 10516)
Page 16 0[23  9/1/2014
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20. Do you currently purchase water or sewer treatment capacity from another source? Yes | X |No
l_. | Water Iww I Sewer Purchasedona |  |Regular | Seasonal Emerpency Basis

* Source: | | % of total supply: [0.00%

21. List the number of existing connections to be effected by this transaction.

Water o Sewer
-NonMetered | | -2"meter -Residential Connection
312| -5/8" or 3/4" meter | -3" meter o -Commercial Connection
-1" meter | | 4"meter -Industrial Connection
-1 172" meter -Other -Other
Total Watcr Conncctions: 312 Total Sewcr Connections B

22. Has the system reached 85% of its capacity based on TCEQ’s minimum requircments”? ! ] IYes X INo
If yes, please explain what steps are being taken to address the capacity issucs:

23. List the namg, class, and license numbcer of the operator(s) that will be respousible for the system:

Name 7 o Class Licenset

See Aﬂachment ‘K’

24. Attach the following maps with each copy of the application: IPIease See Attachment T

a. One small scale map clearly showing allecled service area with enough detail Lo accurately locate the
area if the application is for the transfer of all or a portion of a CCN.

b. One large scale map showing the proposed service area boundaries being sold, transfeired, or merged
and, if available, the existing and proposed facilities. Color coding should be used to differentiate
existing from proposed facilities. Facilities and service area boundaries should be shown with such
exactness that they can be located on the ground. If ranslerring area nol currently in a CCN or a portion
of an existing CCN area please attach the following hard copy maps with each copy of thc application:

1. A general location map delineating the proposed service area with enough detail to
accuralely locate the proposed area within the county.
2. A map showing only the proposed area by:

i. metes and bounds survey certified by a licensed slale or registered professional land
surveyor; or

il. projectable digital data with metadata (proposed areas should be in a single record
and clcarly labeled, data disk should be included); or

iii. following verifiable natural and man-made landmatrks, or

V. a copy of recorded plat map with metes and bounds.

e 3

3. A written description of the proposed service ared,

PUCT Sale Merger Transfer (Previous TCEQ Form 10516)

Page 17 of 23 9/1/2014
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TEXAS WATER SYSTEMS Inc
An Investor Owned Utilty
7891 Hwy. 271

Tyler, TX 75708
Phone: 903-597-5788 Hax: 903-526-0076

MS Cara C. Fisher February 21, 201.8
Water Work Leader

Tyler Region 5 Office

2916 Toeaque Drive

Tyler,Toxas 75701

Re: Notice of Violation at Mount Sylvan Wafor System, 11D 2120034, Investigation # 1455611

Dear Ms Fisher;

‘We submit the following compliance plan for the Mt. Sylvan system for consideration on the
tracks at issue:
1. Track # 663208: Because of age of well # 1 sealing block we will pour anew cap on this to
resolye the problem on 4 mure permanent besis within 90 days of this respouse

2. Track # 663225: What Y woukd like for you lo considar for a tgmporary solution; that is in fact
we established & 1.5 water connection wifh Crystal Wator a conplo a years ago with a regulated

meter set rated at 50 gpm with a RPZ in place, this | feel brings us in complance on several
issues— at least until we get plant # 3 on line ( the operator failed to discloso this on tho visit )

Thank you for your consideration of this plan and we will anlicipate your response if further
information or olarification is required .

Sincerely,

David L. Odle
Operation Managor

¢ RB
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TEXAS WATER SYSTEMS Inc

An Investor Owned Utility
7891 Hwy. 271
Tyler, TX 75708
Phone: 903-597-5788 Fax: 903-526-0076

TCEQ

Technical Revisw& Oversight, MC 155
P.0.Box 13087

Austin Tx. 78711-3087

Re: Notieo of Violation at Mount Sylvan Water System, 1D 2120034, Investigation # 1455611

Dear Team:
We submit the following compliance plan

for the Mit. Sylvan system for consideration on the tracks at issve;

1. Track 445270, investigation # 937901,1455611,1216321: I would like for you to consider for
an sanitary control exception: Ever since investigation of 8/26/2011 we have tried numerous
fimes to obtain easement, bul havo ticyor had & positive response if any response at all.

Wo have sent various Ictters by certified mail and they all came back as well as numerous calls o
dead end nutnbery o like the one I obtained from country tax offico this weok, We also know
that no one has resided tixere during this time frame, I have also enclosed a picture of the property
in question with relationship to our wells et plant # 1 Mount Sylvan, We have reeched out in
neighbothood frying to obtuin fnformation to purchase same with no success . We are attempting
o conneet with someone by moesns of social media also. If someone does come forward we will
try to obtain easement ar prrchaso propotly and eliminate all strnctures . This exception request is
for this single pruperty bocanso all other sanilary cascraents are in place.

Thank you for your consideration of this plan and we will anticipate your response if further
information or clarification is required .

Sincerely,

David 1. Odle
Operation Manager

¢ccRB

7891 HWY 271  TYLER, TEXAS 75708 - (903) 595-2128 FAX (903) 526-0076
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Bryan W. Shuw, Ph.D., P.E,, Chairman
"Tohy Beker, Commissioner

Jon Niermaun, Commissioner

Richard A. Hyde, P.K., Bxecutive Director

TrEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Profecting Texas by Reducing and Preveniting Pollution.

January 5, 2018

CERTIFIED MAIL 9171 9690 0935 0136 8023 15
RETURN RECEIPT REQUESTED

My, Red Brown, Owner -
Mount Sylvan Water System
7891 US 271

Tyler, Texas 75708 -

Re: Notice of Violation for the CompreHensive Compliance Investigation at:
Mount Sylvan Water System, located at ¥M 724 & SH 110 N, northwest of Tyler
{(Smith County), Texas
RN101195238, TCEQ Additional ID No.: 2120034, Investigation No.: 1455611

Dear Mr. Brown:

On December 13, 2017, Miss Samantha Smith of the Texas Commissivn on Environmental
Quality (TCEQ) Tyler Regional Office conducted an investigation of the above-referenced system
1o eveluate compliance with applieahle requirements for public water supply systems, Enclosed
is a swummary which lists the investigation findings. During the investigation, certain
outstanding alleged violations were identified for which compliance documentation is required.

Please submit a c¢ompliance plan by February 5, 2018, for the following
outstunding alleged violations by track nos.: 663208, and 663225. The plan should
include the proposed actions to be taken to correct the alleged violations and a
schedule far the complation of the correctionsg, If the violations have already been
corrected, please submit comphance documentation, such as a photograph,
purchase order, etc., demonstrating what actions were taken.

Ju. addition, please submit compliance documentation, such as a photograph,
purchase order, ete., demonstraling what actions were tuken to reach full
compliance by July 5, 2018, for the following outstanding alleged violations, by
track nos.: 445270, 557494, 663220, 663222, and 663226.

In the listing of the alleged violation(s), we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themsclves and the agency brpchure entitled Obtaining
TCEQ Rules (GI 032) are located on our ageney website at http://www.teeq.texas.gov for your
roference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from elther the Tyler Region Office at (903) 535-510¢ or the Central Office Publications
Ordering Team. at (512) 239-0028.

WCHQ Roghon 5 « 2916 Teagua Dr. « Tylor, Texay 75701-8784 * 903-535-5100 + Fax g0g-505-1562 147
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Mr. Red Brown, Owner
January 5, 2018
Page 2

The TCEQ apprecistes your ussistance in this matter, Please note that the Leglslature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements, We anticipate that you will resolve the alleged
violations as required in order to protect the State's environment, If you have additional
information that we are unaware of, you have the opportunity to contest the violation{s)
docurmented in this notice. Should you choose to de 80, you must notify the Tyler Region Office
within 10 days from the date of this letter. At that time, Mr. Ross B. Morgan, Water Section
Manager, will schedule a violation review meeting to be conducted within 2t days from the date
of this leiter. However, please be advised that if you decide to participate in the violation review
process, the TCEQ may still require you to adhere to the compliance séhedule included in the
attached Summary of Investigation Findings until an officisl decision is made regarding the
status of any or all of the contested violations.

If you or members of your staff have any questions, please feel free to contact Miss Smith in the
T'yler Region Office at (903) 535-5159.

Singerely

M Uara C. Fisher
Work Leader, Water Program
‘Tyler Region Office

CCE/SSS

Enclosures: Summary of Investigation Findings
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NOUNT SYLVAN WATER SYSTEM Investigation # 1456611

SMITH COUNTY, Investigation Date: 1211372017
H

Additional ID{(s): 2120034

Track No: 445270 Compliance Due Date: 07/06/2018
30 TAC. Chapter 290.41{c}{1)(F)

Alleged Violatlon:
Investigation: 937901 : . Comment Date; 08/26/20%1

Failure to obtain, for each'well, either sanitary con’crol easelmiehts or an exceplion from the executive
director. A senltary essement covering all propetty within 150 féet of each well 16cation must be secured
from adjacent landowners and recerded at the county courthouse to snsure that hazards will not develop
In sach well area. Residential type wells within the easement must be constructed to public water wel)
standards. A copy of the recorded document must be submrtred for our recorde.

The water system may reguest an exceptlon to this requirement by contacting the
Water Supply Division, Public Diinking Water Section,

Survelllance and Tachnical Asslstanoe, at

512 23D 4443 or -4487.

Please be raminded that all requests for exceptions must be in writing and supported with adequate
documentation.

With the approval of the executive director, political subdivisions which have adopted and enferee
equlvalent ordinances or land use restrictlons may substitute these doctments for sanitary control
easements.

During the investigation on July 28, 2011, the investigator documented In a conversation with Mr. Trimble
that one of the sanltary control easements for Wells 1 and 2 had not been obtained.

Investigation: 1216321 Comment Date; 12/31/2014

Failurs to obtain eithar sanitary contral eagsements or an exception from the executive diractor, for each well.

During the invastigation on Decembaer 4, 2014, the investigator documented in a review of records and In
apealdng with Operator David Odle that one of the sanitary control easements for Wells 1 and 2 had not
been oblained. Operator Odle reported that the adjacent landowner will not grant them the easement
nesded. As a resul, the waler system is being advised ane final time that it must obtaln an exception from
Austin. Otherwiss, If compliance is not achieved within the 180-day compliance deadiine below,
enforcement actlon may be Initlated.

The water system may request its sanltary control exception by contacting:
TCEQ,
Technical Review & Ovarsight, MC 1565,
P.O. Box 13087,
" Austin, TX 78714-3087,
phone: (612) 239-4691.
hitp:/Avww.tcedq.texes. govldnnklngwatarftroﬂexcepﬂon

Please be reminded that all requasts for exceptions must be In writing and supported with adequate
documentation.
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MOUNT 8YLVAN WATER SYSTEM Il_westlg_a_glon # 1466811
Investigetion: 1345129 Comment Date: 08/24/2016

Fallure to obtaln sither sanitary control easemantis or an exception from the executive director, for each
wall,

A flle record review was conducted on July 20, 2018 {o review compllance documentation submitted by
the watar system on January 30, 2016. The documentation was Insufficlent {o resolve the violation.

» .aivestigation: 1455611 Comment Date; 12/20/2017

Failure to obtaln elther sanltary control easements or an excaption from the executive director, for Walls 1 and
2.

During the Investigation on 12/18/2017, the Investigator documented that Mount Sylvan fafied fo obtain the
lacking sanitary control easement for Wells 1 and 2, The water system must obtain an exoeption from Austin
for sanitary control for those wells.

Thae water sysism may réquest its sanltary control exception by contacting TROT (Tachnlcal Review &
Qversight Team) &t (512) 239-4661,

or by webslte fink: _

hitp:/fwww tceq.texas.govidrinkinowaterfrot/exception. ~

ot by malling address: TCEQ / Technical Review & Oversight, MC 185 ! P.O. Box 13087,

| Austin, TX 7871-3087.
: Since this violation is baing brought forward a third time within the past & years, 1t Is being given a 180-day
: complience daedling, Otharwiee, enforcement action may be Iniisted. The water system is encouraged to
% let the Region Office know as soon as it hears back from Austin Headquarters regarding its exception request,
b
1 Recommended Corrective Action: Plegse submit compliance documentation by 07/08/2018. The
i documentation should demonstrate what actions have bean taken to comact the violation and may
- include photograpns, purchase orders, results of analyses, etc.
Lﬁgp‘h R
Track No: 557494 Compilance Due Date: 07/05/2018
30 TAC Ghapfer 290.41{c)3){F}
Alleged Violation:

Investigation: 1216321 : Comment Date: 01/02/2015

Fallure to provide an all weather access road to each well site,

This matter was Inltially cited ag an Additional Issue during the previbus investigation. No noticeable
improvemants have been mads.

During the investigation on December 4, 2014, the Investigator obsarved that the water system failed to

provide an all-weather road to Well 8. The road must be able‘to hold up in the most severe weathar
condltions, to provide access to the well durihg an emergency repalr and/or malntenance situation.

Investigation: 1345128 Comment Date: 0B8/24/2016

Afile record review was conducted on July 20, 2016 to review compliance dociimentation submitiad by the
water system on January 30, 2015, The documentation was insufficient to resolve the violatidn,

Investigation: 1455611 Comment Date: 12/20/2017

Failure to provide an al} weather access road 1o each well site,

During the investigation on 12/13/2017, the investigator observed that Mount Sylvan falled fo provide an
all-wasther road to Well 3. The road must he able to hold up In the most severe weather conditions, to
provide access to the well during an emergency repalr andfor maintananae shuation,

Sinca this viclation is being brought forward & third time within the past 5 years, It Is being glven a 180-day
compliance deadline.
150



MOUNT SYLVAN WATER SYSTEN Investigation # 1488611

tecommended Coirective Action: Please submit compllance documentation by 07/06/2018, The
documentation sholld demonstrate what actions have been taken to correct the vielation and may
include photographs, purchase orders, results of analyses, etc.

Track No: 583208 Compllance Pue Rate: To Ba Determined
30 TAC Chapter 290.48(m)

Allegéd Violation:
Investigation: 1465611

Comment Date: 12/20/2017
Fallure to malntain the concrete sealing block surrounding Waell 1. .

During the Investigation on 12/13/2017, the investigator observed thet the concrets sealing block had
cracked in half, potentially exposing the aquifer to direct contamination. At & minimum, Mount Sylvan
WS should use & flexible, nontoxic, waterproof compound to seal the crack If possible. A new slab ar
additional concrete mey be required, but the water system must exerclee extreme caution during any
repalr not to introduce contamination Into the area immediately surrounding the casing.

Recommended Corrective Action: Please submit a compliance plan by 02/08/2018. . The plan should
inciude:

(1) the proposed actions to be taken to correct the alleged violafions, and

(2) & schadule for the completion of those corrections,

If this violation hes already been corrected, please submit compliance documentation, such as
photographs, purchase orders, results of analyses, etc., demonstrating the actions that were taken.

Track No; 683220 Compliance Dae Date; 07/08/2018
30 TAGC Chapter 230.45({b){1)(D)(f)

Alleged Violatlon:

Invastigation: 1455611 Comment Date: 12/20/2017

Faflure to meet a well capactty of 0.8 gom per conhection,

Well capacity required; 0.8 gpmJiconn X 311 conn = 187 gpm.
Well capecity provided: 26 + 23 + 84 + 21,6 = 163.8 gpm.
168.5 gpm provided are 82% of 187 gpm required, resulting in a deficiency of 18%.

Plans for a fifth well were approved In May 2012, but as of the Investigation o 12/13/2017, Well 5 had not
been drilled,

Due to the severity of the violation {greater than 10% deficlant), this viclation must be resolved within a
180-day timeframe. Therefare, cn or before July &, 2018, eufficient well capacity must be provided In

order to avold Enforcement Action, Be sure to communioate with the Regional Office once Well 5 is put
Into service. : .

Recommended Corrective Action: Please submit compliance documentation by 07/05/2098. The
documentation should demonstrate what actione have been taken to correct the violation and may
include photographs, purchase orders, raaults of analyses, efc,

Track No: 863222 Compliance Due Date: 07/06/2018
30 TAC Chapter 280.45{b){1){D)(l}

Alleged Violation:
Investigation: 1466611 Comment Dats: 12/20/2017

Failure {0 meet a fotal storage capacily of 200 gallons per connection.
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MOUNT SYLVAN WATER SYSTEM Invesﬂgatlon # 1465811

Total storage capacity required: 20D gal/conn X 311 conn = 62,200 gallons.
Total storage capaclly provided: 20,000 + 23,300 = 43,300 galions.

43,300 gallons providad are 70% of 82,200 gallons required, resulting in a deficiency of 30%.

Plans for Plant 3 were approved In Decembar 2013, but as of the investigation on 12/13/2017, the plant
was not constructed,

Due to the severity of the viclation (greater than 10% deficient), this violation must be resolvad within a
180-day timeframe. Thersfore, on or before July 5, 2018, sufficient slorage capacly must be provided In

order to avoid Enforcemeant Action. * Be sure to communicate with the Regional Office ones Plant 3 is put
Into service,

Recommended Correctlve Actlon: Please submit compilance docunientation by 07/05/2018. The
documentation should demonstrate what actions have baen takan to correct the violation and may
inciuda photographs, purchase orders, results of analyses, etc

Track No:$83295" . CGompliance Due Date: To Be Detenmined
30 TAC Chapter 280.45(b)(1)D)Nif} '

Alleged Violation:
Investigation: 1455611 Comment Date: 12/20/2017

Failure to meet a gstvice pump capacity of 2.0 gpm per connaction.

Service pump capacity required: 2.0gpm/conn X 311 conn = 622 gpm.
Service pump cepacity provided: 95 + 95 + 135 + 158 + 88 = 571 gpm.
571 gpm provided are 82% of 822 gpm required, resutting In a deficioncy of B%.

Plans for Plant 8 wers approved in Decembar 2013, but as of the Investigation on 12/13/2017, the

plant was not constructad. Be sure to communicate with the Reglonal Cifice once Plant 3 is put into
servige,

Recommentled Cerrective Action: Please submit a compliance plan by 02/05/2018, Tha plan should
include:

{1) the proposed actions to be taken to correct the alleged violations, and

{2) a schedule for the completion of those corrections.

If this violafion has already been corrected, please submit compllance documentation, such as
photographs, purchesa orders, resuits of analyses, etc., demonstrating the actions that were taken.

Track No; 663228 Cownpliance Due Date: 07/06/2018
30 TAC Chapter 280.45{(b}1){D)V)

Alfeged Violation:
Investigation: 1455611 .Comment Date: 1212012017

Fallure to meet a pressure capacity of 20 gallons per connection.

Pressure storage capaclty required: 20 gal/cohn X 311 conn = 6,220 gallons.
Pressure storage capacity provided: €00 + 1,500 + 2,500 = 4,900 gaflons.
4,900 gallons provided are 7% of 6,220 gallons requirad, resulting n a deficlency of 21%.

Plans for Plant 3 wers approved in December 2013, but as of the Investigation on 12/43/2017, the plant
was not constructed.

' Dus to the severlty of tha viclation (greater than 10% deficlent), this violaflon must be resolved within &
180-day timeframe. Therefore, on or before July 8, 2018, sufficient pressure tank capacily must be

provided in order to avoid Enforcement Action. Be sura to communicate with the Regional Office once the
plantis put into sandce.
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MOQUNT 8YLVAN WATER SYSTEM investigation ¥ 1466611

Recommended Gorractive Actlon: Please submit compliance documantation by 07/08/2018, The
documentat|on should demonstrate what actions have besn taken to correct the viclation and may
include photographs, purchase orders, results of unalyses, etc.
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Part F ~ TCEQ Public Water or Sewer System Information

H7 - Rosewood

« Please answer questions |7 through 22 on a different sheet for each physically Distinct system being
transterred or acquired.

17. A. For Water Systems. 'TCEQ Public Water System Identification Number:; I 2] 3 I 0 l 0 | 0 I 2 I 6]

Date of last inspection: [ 1011412018

B. For Wastewater Systems:

~TCEQ Discharge Permit Number: wol T 1 1 1 -1 111
-Name of Permitee: |
-Date ol application to transfcr Discharge Permit submitled:

-Datc of application to transfer Discharge Permit approved by TCEQ:

18. A. Are any improvements required to meet TCEQ or PUC Yes X No. If yes, plcasc cxplain:
standards? ]

B. Is there a moratorium on new connections? | |Yes [X]No. If yes, please explain:

C. Provide details of each required major capital improvement to correct the deficiencies and mcct the
TCEQ or PUC standards (attach additional sheets if necessary):

Description of the Required Improvement Schedule to Complete | Estimated Cost

19. Does the system being transferred operate within the city limits of a municipality or within district
boundaries? | |Yes | X |No

It yes, indicate the number ol customers within the city limits or district boundaries:
Water Sewer

= Attach copy of franchise agreement or consent letter from the city or district.

PUCT Sale Merger Transfer (Previous TCEQ Form 10516)
Page 16 of 23 9/1/2014
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20. Do you currently purchase water or sewer treatment capacity from another source? Yes | X |No
[ Water J 3 ]Sewer Purchasedona |  |Regular | ISeasonaI Emergency Basis

e Source: | ]%oftotal supply: [0.00% ] B

21. List the number of existing connections to be effected by this transaction.

Water o - Sewer
-Non Metered -2"meter B -Residential Connection
19¢| -5/8"or 3/4" meter | | -3" meter -Commercial Connection
-1" meter -4" meter W -Industrial Connection
-1 172" meter -Other -Other
Total Watcr Conncctions: 188 Total Scwer Conncetions o

22. Has the system reached 85% of its capacity based on TCEQ’s minimum requircments? | Yes I ﬂ No
If ycs, pleasc cxplain what steps are being taken to address the capacity issucs:

23. List the namg, class, and license number of the opcerator(s) that will be responsible for the system:

Name m_ ~ Class Licenset

Sce Aitachment 'K'

24. Attach the following maps with each copy of the application: [Please See Attachment I

a. One small scale map clearly showing alfceled service area with enough detail to accurately locate the
area if the application is for the transfer of all or a portion of a CCN.

b. One large scale map showing the proposed service area boundaries being sold, transferred, or merged
and, if available, the existing and proposed facilities. Color coding should be used to diffcrentiate
existing from proposed facilities. [acilities and service area boundaries should be shown with such
exactness that they can be located on the ground. If transferring arca not currently in a CCN or a portion
of an existing CCN area please attach the following hard copy maps with each copy of the application:

1. A general location map delineating the proposed service area with enough detail to
accurately locate the proposed area within the county.

2. A map showing only the proposed area by:
1. mcles and bounds survey certificd by a licensed state or registered professional land
surveyor; or
ii. projectable digital data with metadata (proposed areas should be in a single record
and clcarly labcled, data disk should be included); or
1ii, following verifiable natural and man-made landmarks, or
v. a copy of recorded plat map with metes and bounds.

3. A written descriplion ol the proposed service area.

PUCT Sale Merger Transter (Previous TCEQ Form 10516)
Page 17 0of 23 9/1/2014
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Bryan W. Shaw, Ph.D,, P.E, Chairman
Toby Baker, Commissiontar

Jon Nierman, Connniissioner

Richard A. Eyde, Y.L, Kxecutive Direator

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecitg Tuxas by Reducing and Preventing Pollution

Qclober 14, 2016

CERTIFIED MAIL 9171 9690 0935 0083 5366 06
RETURN RECEIPT REQUESTED

My, James K. Brown, President
"l'oxas Water Systems, [nc.
7801 Highway 271

Tyler, Texas 75708-4002

Ro;  Notice of Vislation for the Comprehensive Compliance Tnvestigation at:
Rosewood WS, Located on Mimosa Rd S off SH 154 in Rosewood, (Upshur County), T'exas
RN101182475, TCEQ Additional ID: 2300026, Investigation No. 1364500 :

Dear Mr. Brown;

On September 27, 2016, Ms, Jenuifer Brewtun of the Texas Commission on Environmental
Quuality (TCEQ) Tyler Regional Office conducted an investigation of the above-referenced system
to evaluate compliance with applicahle requirements for public water supply systems, Enclosed is
a summary which lists the investigation findings. During the investigation, certain ouistanding
alleged violations were identified for which compliance documentation is required, as well as an
additional issue which requireg your atteniion.

Please submil compliance documentation, such as a photograbh, purchase order, ete,
demonsirating what actions were taken by January 12, 2017, for the following outstanding
alleged violabions: 544845 and 619740.

" Additionally, please submit complianee documentation, such as a photograph, purchage order,
ete., demonslrating what actions were taken by April 14, 2017, for the following outstanding
alleged violations: 544843 and 619741,

In the listing of the alleged violation(s), we have eited applicable requirements, including TCEQ
rules. Please nate that hoth the rules themselves and the agency brochure entitled Obtaining
TCEQ Rudes (GI 032) are located on our agency wehsite at htip://www.teeq.texas,gov for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from either the Tyler Region Office at 903-535-5100 or the Central Office Publications

Ordering Team, at 512-239-0028.

TCH( Reglon 5 » 9916 Teagne Dr, « Vyler, Texas 75701-3734 » $03-536-5100 » Fex 608-505-1562
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Mr. James K. Brown, President
Oclober 14, 2016
Page 2

The TCEQ appreciates your assistance in this matter, Flease note that the Legislaturc has granted
TCEQ enforcement powers which we may exercise to ensure compliance with environmental
regulatory requiretnents, We anticipate that you will resolve the alleged violations as required in
order to protect the State's environment. If you have additional information that we are unaware
of, you have the opportunity to contest the violation(s) documented in this notice, Should you
choose to do so, you must notify the Tyler Region Office within 10 days from the date of this letter.
At that time, Mr. Ross Morgan, Water Section Manager, will schedule a violation review meeting
to be condvcted within 21 days firom the date of this letter. However, please be advised that if
you decide to participate in the violation review process, the TCEQ may still requive you to adhere
to the compliancs schedule included in the attached Summary of Investigation Findings until an
official decision is made regarding the status of any or all of the contested violations,

If you or members of your staff have any questions, please feel free to contact Ms. Jennifer
Brewton in the Reglon 5-Tyler Office at (903) 535-5150.

Mg. Cara C. Figher
Work Leader, Water Program
Tyler Region Office

CCE/JCB

Enclosures: Summary of Investigation Findings

157



A AT R LN R '

T o e e R S 3 B RA
SHimdryiotiiesadHOI RIS

[ER SYSTEM investigation #

InvestiRtiPRate: 001272018

» UPSHUR COUNTY,

Additional ID(s): 2300028

Track No: 544843 J Compliance Due Date: 04/14/2017
30 TAG\Chapter 290.43(c)

Alleged Violation:
{nvestigation: 1187162 Comment Date: 08/22/2014

Failure to maintaln ground storage tank in stritt accordance with AWWA staridatds.

During the investigation, the Investigator observed tirough tank Ingpection forms and visual
inspection that the fiberglass 0.0088 MG ground siorage tank at the Harmony Plant was In
poor condition, Specifically, the hatch was rusted and flaking around the edges, there was a
noticeable depression on the roof which would be prone to ponding, and there wes significant
evidence of patchwork to several areas. Also notad was the hatch on.the 0.02016 MG
ground storage tank at the Rosewood Plant was in need of repalr. '

Investigation: 1384600 _ Comment Date: 08/30/2016

See previous comments,

Recommended Cotractive Actlon: Please submit compllance documentation by April 14,

2017. The documentation should demonstrate what actions have been taken and may Intlude
photngraphs, purchaas orders, results of analyses, efc,

Z
Track No: 544845 V" Compllance Dus Date: 0112/2017
30 TAG Ghapter 200.44(c)(3)(0)

Alleged Violation: _
Investigation: 11871562 . Comment Date: 08/12/2D14
Faliure to have well enclosed In an Intruder reslstant fance.

During the Investigation, the Investigator chaarved the well at the Harmony Plant was not
enhdiogad in afehce.

Investigation: 1384500 Comment Date: 08/30/2016

See previous comments.

‘During the Investigation, the investigaior documented that the well at the Harmony Plant had
been enclosed In a chaln link fence, hawever there was no gate to access the well head.

Recommernidet! Gorrective Actlon: Please submlt compliance documentation by 01/42/2017.
The documentation should demonstrate what actions have haen taken and may include
photographs, purchase crders, results of analysas, aic.
Vi
Track No: 619740 ¥ Compllance Due Date: 04/42/2017
30 TAC Chapter 280.46(m)(1)

Alleged Violation: : :
Investigation: 1364500 Comment Date: 09/30/2046
Failure to conduct annual tank inspactions.

Summary of Investigation Findings
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ROSEWOOD WATER SYSTEN . Investigation # 1364600

Durlng the Investigation, the Investigator documented the most recent tank Inspectioh results
provided for the water system were from 2013.

Recommendsd Corrective Action: Pleass submit scompliance dooumentatian by 01/12/2017.
The documentation should demonstrate what actiens have been teken and may Include
photographs, purchase orders, resufts of analyses, etc.

s 2

Tragk No: 619741 Compliance Due Date: 04/14/2017
30 TAC Chapter 29045} 1)(C)H)
o

Allaged Violatian:
Investigation: 1364500 Gomment Date: 08/30/2015

Faflure to provide a minimum tcta! slorage capacity of 20¢ gallons per connection.

During the investigation, the invastigator documented the capacity for total storage was at
113%. The current caloulations are as follows:

Required: 2Q0{gallons per confiection) x 188 (current connections) = 0,033 MG
Provided: 0.02886 MG

Recommencdled Corrective Action: Please submit compliance documentation by April 14,
2017. The documentatian should demanatrate what ections have been taken and may Include
phetographe, purchage orders, results of analyses, etc.

Your water system must be modified to meet thia requirement to assure adequate pressure is
malnteined. These madificatfons can include intarconnacting with another system with a
-contractual agreement that they will provide adequate pressure for all or part of your system.

Pleass be advised that public water systems shall notify the executive director prior to making
any significant change or addition {o the system's production, treatment, etorage, or distribution
faclitles, Public water systems ehall submit plans and specifications for fhe proposed changes
upon request. . In addition, the aystem can oblalh a contraciual agreement with anotiier system
to provide the required deficlt in the amount of pressure malntenance facilities.

The water system may requeat an exception to these requirements by writing to TCEQ, Water
Supply Division, Public Drinking Weter Section, Technical Review 8 Oversight, MC 155, P.O.
Box 13087, Austin, TX 787113087, phone: (612) 239-4691.

Gl

st ol 15T mene
RN TR ACT

50 TAC Ghaptst £00:43¢d){3}

Alleged Violatien: ) )
Investigation: 1187152 Comment Dafe: 08/12/2014

Failure to provide an In-lne filter on air Injection lines.

During the Investigation, the Investigator docunientad the air injection line at the Harmony
Plant was missing an inline filter.

Investigation: 1364600 . Comment Date; 08/30/2016

See previous comments,

Rasolution: During ths investigation, the Invesligator observed an In-line alr fMiter had baen
installed on the glr injection line. Thig slleged violation will be resolved.

Track No: 544846
30 TAC Chapter 294.43(c)[1)

Summary of Investigation Findings Page 2 of 4
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ROSEWOQD WATER S8YSTEM

Allegad Vlolation:
Investigation; 1187152

lnvestlgatlon # 1364500

Comment Date: 08/12/2014
Falfure to have mesh screen on air vent for ground etorage tank.

During the Investigation, the investigator observed the 0.02018 MG ground storage tank at
the Rasewood Plant did not have a screen on the air vent,
investigation: 1384500 Comment Date; D9/30/2016

See previous catnments.

Resolution: During the Investigation, the Investigatar ohserved the air vents on the ground
storage tanks weare provided with tre appropriate mesh screening. This alleged violation will be }(
resalved,

Track No: 544847 .
30 TAC Chapter 290.42{s)(5}

Alleged Violation;

Investigation: 1187152 Comment Date: 08/5212014

Failure to have the hypochiorination container sealed.

During the Investigation, the investigator abserved the contalner used for hypochiorination
had grocery bege inserted Inta the maiith and was not air tight.
Investigation: 1364500

Comment Date: 09/30/2016

Swee previous comments,

Resolutlon: During the Investigation, the investiyator observed a new hypochlotination ‘
container had been installad that was properly realed. This alleged violation will be resolved. Y

Description

Summary of Investigation Findings Page 3 of 4 160



ROSEWOOD WATER 8YSTEM

Investigation # 1364500

Tem s

During the Investigation, the Investigalor
dacumented that the water system |s opsrating at
89% of pressure storage capaclty and 856% service
pump eapacity. |t shotdd also be noted the water
system's cutrent woll production capacity is at 84%.,
These ars baaed on the following calculations;

Well: Required-0.8 gpm x 163 con, = 98 gpm;
Provided-117 gpm

Pressure Btorage: Required-20 gal, x 183 con,
=0,00326 MG; Provided-0.00366 MG

Service Pump: Required-2.0 gpm x 163 con. =
326 gpm; Prpvlded-384 gpm

Aretall public utllity that possesses a certificate of

public convenlence ard necessity that has reached *

86% of Its capacity as compared to the most
restrictive orlterla of the commisalon's minirum
capaclty requirements in Chapter 200 of ihis title
shall submit 1o the executive director a planning
report that clearly explaing how the retail public
utiity will provide the expected service demands {o
the remaining areas within the boundaries of its
certified area. The waler system js required to
siibmit a planning report indicating what measures
would be taken to increase capacity should the
connections increase. ‘The planning report should
be submitted within 90 days.

Summaly of lnvastigation Findings

Page 4 of 4
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Part F — TCEQ Public Water or Sewer System Information

H8 - Stallion Lake

= Plcasc answer questions 17 through 22 on a different sheet for each physically Distinct system being

transferred or acquired.

17. A. For Water Systems. TCEQ Public Water System Tdentification Numbear:

Date of last inspection: |3/g/2017 ]

B. For Waslewater Systems:

-TCEQ Discharge Permit Number: W

[2[2]2]ofafo]4]

Q[ [T |1 [ TT]

-Narme of Permitee: |

-Date of application to transfer Discharge Permit submitted:
-Date of application to transfer Discharge Permit approved by

18. A. Arc any improvements required to meet TCEQ or PUC
standards?

Yes

TCEQ: ‘ 7

No. If ves, plcase explain:

B. Ts there a moratorium on new connections? ] Yes [ X |No. If yes. please explain:

C. Provide delails ol cach required major capital improvement ta coarrect the deficiencics and meet the

TCEQ or PUC standards (attach additional sheels il necessary):

Description of the Required Improvement

Schedule to Complete

[stimated Cost

19. Docs the system being translerred operate within the city limits of a municipality or within district

boundaries? D Ycs No

If yes, indicate the number of customers within the city limils or district boundaries:

Water Sewer

& Allach copy of franchise agreement or consent letter from the city or district.

PUCT Sale Merger Transfer (Previous TCEQ Forni 10516)
Page 16 of 23 9/1/2014
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20. Do you currently purchase water or sewer treatment capacity from another source? Yes | X]|No
D Waler E:] Sewer Purchased on a Regular _l Seasonal Emergency Basis

e Source: r m|% of total supply: |0.00%

21. List the number of existing conncctions (o be elfected by this transaction.

Water vSew er
-Non Metered -2 meter B -Residential Connection
123| -5/8" or 3/4" meter -3" mctor -Commercial Connection
-1" metcer -4" meter -Industrial Connection
-1 1/2" meter -Other -Other
Total Water Connections: 123 'T'otal Scwer Conncctions

22, Has the system reached 85% of its capacity based on TCFQ’s minimum requirements? ] |ch LX |No
If yes, please explain what steps are being taken to address the capacity issues:

23. List the name, class, and license number of the operator(s) that will be responsible for the system:

Name Class “ __Licensef

See Attachment "K'

24, Altach the [ollowing maps with cach copy ol the application: Please See Attachment I ]

a. Omne small scale map clearly showing affected service arca with enough detail (o accurately locate the
area if the application is for the transfer of all or a portion of a CCN.

h. Onc large scalc map showing the proposcd service area boundaries being sold, transferred, or merged
and, if available, the existing and proposed facilities. Color coding should be used to differentiate
cxisting from proposcd facilitics. Facilities and service area boundaries should be shown with such
exactness that they can he located on the ground. If transferring arca not currently in @ CCN or a portion
of an existing CCN area please attach the following hard copy maps with each copy of the application:

1. A peneral location map delincating the proposed service area with enough detail to
accurately locate the proposed area within the county.
2. A map showing only the proposed area by:

i metes and bounds survey certified by a licenscd statc or regisicred professional land
SUrveyor; or

ii. projcctable digital data with metadala (proposed areas should be in a single record
and clearly labeled, data disk should be included); or

1ii. following verifiable natlural and man-made landmarks, or

1v. a copy ol recorded plat map with metes and bounds.

A written description of the proposed scrvice arca.

PUCT Sale Merger Transfer (Previous TCEQ Form 10516)
Page 17 0[23 9/1/2014

'JJ
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™
Bryan W, Shaw, Ph.D., P.E,, Chalrman
Toby Hnker, Commissioner

Jon Nicrtumm, Comnmissioner

Richard A, Eyds, )L, $xecutive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Redueing and Preventing Polhution

March g, 2017

Mr. Red Brown, Owner
Texas Water Systems Inc.
7891 US 271

Tyler, Texas 75708-4002

Re: Coewmprehensive Compliance Investigation at:
Stallion Lake Ranch, N frontage of US 20, W of CR 424, Lindale (Smith Co.), Texas
RN102321544, TCEQ Additional 1D 2120104, Investigation No. 1395920

Dear Mr, Brown:

On February 22, 2017, Samantha Strith of the Texas Commission on Environmental Quality
(TCEQ) Tyler Region Office conducted an investigation of the above-referenced system to
evaluate compliance with applicable requirements for public water systems. No violations
are heing alleged s a result of thisinvestigation; however, please see the cnelosed Summary
of Investigation Findings that has Additional Issucs which need your attention.

The TCEQ appreciates vour assistance in this matter and your cormplisnes efforts to ensure
protection of the State’s environment. Ifyou or members of your staff have any questions
regarding these matters, please feel free to contact Miss Stith in the Tyler Region Office at
(903) 535-5159. x :

y

Sipeerely,

”

Ms. Cara C. Fisher ‘
Work Leader, Water Program

Tyler Region Otfice

CCF/S88

Enclosures: Surmmary of Investigation Findings

TCBQ Reglon 5 « 2916 engue Dr. « Tylor, Texag 75701-§734 + 903-536-5100 « Fax 9ug-5y5-1562 164°
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STALLION LAKE RANCH

, SMITH COUNTY,

Addltlornal lD(s} 2120104

Investigation # 1395920
Investigation Date: 02/22/2017

Mﬂgmw_mmsm
During the Investigation on 02/22/2017, the Investigator
documented that the system's customer service
agresment and Custcmer Sepvice Inspection form
prohibited pipes and plpe fittings that contain more than
8.0 % lead. "They must be ravised to 0.25 % lead, to
refiect the current version-of Rulle 280.48(]).

Iterm 2

During the Investigation on 02/22/2017, the Investigator
observed a greater-than-1/16 inch gap at the cover of
the overflow pipa oh the ground storage tank (GST).
The opsrator removed a thiek layer of ruat, which
reduced the gap to within an approximate 1118 Inch gap.
This Issue should be manitored to assure that there
continuss not to be & gap of mora than 128 inch,

T Me e e vty SIS TR 9T Comes  ty
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Bryan W. Shaw, Fh.D,, P.E,, Chalrman
Joa Niermann, Contriissioner

Bmily Lindley, Comnrissioner

Toby Baker, fxecutive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preverting Pollution

Augusl 23, 2018
Mr. James K. Brown, President '
TEXAS WATER SYSTEMS, INC, ] ﬂ
7891 United States Highway 271 ‘ ~pitl)
Tyler, Texas 75708-4002 k{.,\ ﬂ ﬂ;’ L -

i
Re:  Proposed Agreed Order "
TEXAS WATER SYSTEMS, INC.; RN102321544; Public Water Supply I No, 2120104,
Docket No. 2018-1042-FWS-E; Enforcement: Case No. 56460
TOR SETTLEMENT PURPOSES ONLY

Dear Mr. Brown:

The Executive Director of the T'exas Commission on Environmental Quality ("Commission" or
"TCEQ") is pursuing an enforcement action againgt TEXAS WATER SYSTEMS, INC. for
violations of the Texas Health & Salely Code and Commission Rules, These violations were
discovered during a record review conducted on May 14, 2018 through May 25, 2018, and
documented in a letter dated May 25, 2018, from the TCEQ Drinking Water Special Funections
Sectiom. :

Please find enclosed a proposed agreed ordor which we have prepared in an attempt to expedite
this enforcement action. The order assesses an administrative penalty of $476. We ere
proposing a one-time offer Lo defer $95 of the administrative penalty if you salisfactorily comply
with all the ordering provisions within the time frames listed. Thercfore, the administrative
penalty to be paid is $381. The order also ilentifies the violations that we are addressing and
jdentifics specific technical requircments necessary to resolve tham:

If you have any questions regarding this matter, we ave available to discuss them in a conference
in Austin or over the telephone. If we reach agreement in a thmcly manner, the TCEQ will then
proceed with the remaining procedural gleps to settle this matter. These steps include
publishing notice of the proposed order in the Texas Register, and scheduling the matter for
approval by the Commission. We belleve that hundling this matter expeditiously could save
TEXAS WATER SYSTEMS, INC. and the '1'CEQ a significant amount of time, as well as the
expense associated with litigation.

Tinclosed for your convenience is a return envelope. If you agree with the order as proposed,
please sign and return the original order and the penalty payment (check payable to "TCEQ"
and referencing TEXAS WATER SYS1TEMS, INC., Docket No. 2018-1042-PWS-E) to;

.. Box L30G7 A1;sh‘n, Texas 78711-3087 « §512-236.1000 + I[ceq.exas,gov 166
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Mr. James K. Brown
Page 2
August 23, 2018

Financial Administration Division, Revenue Opcrations Section.
Attention: Cashiet's Dffice, MC 214

Texas Commission on Environmental Quality

P.O, Box 13088

Austin, Texas 78711-3088

Should you believe you are unable to pay the proposed admnnsﬁ ative penally, you may clain
financial inability to pay part ar all of the penalty amount. In order to qualify for financial
inability to pay, the penalty must. cxceed $3,600 and be greater than 1% of annusl gross
revenues, Ifthis is the case, please contact us immediately to oblain a list of financial disclosure
documents that must be su.bmllted within 30 days of the receipt of this letter, These documents,
onee properly completed and submitted, will be thoroughly reviewed to determine if we agree
with the claim of financial inability. Please be aware that if financial inability is proven to the
satisfaction of staff, discussions perteining to the penalty amount adjustment will focus only on
deferral and not on waiver of the penalty amount.

You may be able to perform or contribute to a Supplemental Environmentnl Project ("SEP"),
which is a project that benefits the environment, to offset a portion of your penalty. If you are
interested in performing an SEP, you must agree to the penalty amount and
submit an SEP proposal within 30 days of receipt of this proposcd order.

¥or additional information about the types of SEPs available and eligibility

criteria, please go to the TCEQ's web site Link at bitp://www.tceq.texas.gov/legal /sep/
or contact the Enforcément Coordinator listed below.

Please note that any agreements we rcach are subject to final approval in accordance with
30 TEX, ADMIN. CODE § 70.10(a).

If we cannot rench a sctticment of this enforcement action or you do not wish to
participate in this expedited process, we will proceed with enforeement under the
Commission's Enforcement Rules, 30 Trx, ADMIN, CODE ch. 7o, Specifically, if the
signed order and penalty are not mailed and poshnalkedWLthm 60 days from the
date of this letier, your case will be forwarded to the Litigation Division and this
seltlemont offer, incloding the penalty defexrral, will no longu' be available. 'I'he
enforcement process deseribed in 30 TEX. ADMIN. Cont ch, 70 requires the staff fo prepare and
issuc an Fyccutive Director's Preliminary Report and Petition to the Commission, If you would
like-to ohtain a copy of 30 T1x. AbMIN, CODE ch. 70, or any other TCEQ rules, the rules
themaelves and the ageney hrochure cutitled Obtaining TCEQ Rules (01-032) are localed on our
agency webaite at hitp;//www.teeq.texag.gov for your reference. If you would like a hard copy of
this brochure mailed to you, yon may call and request one from the Central Office Publications
Ordering Team at (512) 239-0028.
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Mr. James K. Brown
Page g
August 23, 2018

For any guestions or comments about this mattor or to arrange a meeling, please contact
Mr. Anstin Henck of my staff at (512) 239-6155.
Sincerely,

‘-/IL‘M/@M o Coridatd

megan Hamilton, Manager
Enforcement §)ivision
Texas Commission on Environmental Quality
MH/ah
Lnclosures:  Proposed Agreed Order, Penalty Caleulation Worksheet, Site Compliance
Hislory, Return Envelope

cC! Mr. Randy Lovejoy, 7801 United States Highway 271, Tyler, Texas 75708-4002
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Texas CoMMISSION ON ENVIRONMENTAL QUALITY

IN THE MATTER OF AN § BEFORE THE

ENFORCEMENT ACTION 8§

CONCERNING & TEXAS COMMISSION ON

I'EXAS WATHR SYSTEMS, IN(, §

RN102321544 § ENVIRONMENTAL QUALITY
AGREED ORDER

Oo

DOCKET NO. 2018-1042-PWS-E
L. JURISDICTION AND STIPULATIONS

, the Texas Commisgion on Environmental Quality ("the

Commission" or "TCEQ") considered this agreement of the parties, resolving un enforeement
action regarding TEXAS WATER SYSTEMS, INC. (the "Respondent') under the authority of
TEX. HEALTIE & SAvery CODE ch. 341, The Executive Director of the TCEQ, through the
Enforcement Division, and the Respondent together stipulate that:

1L

2

The Respondent owns aud operates a public water supply located north of Initerstate
Highway 20, two miles west of State Highway 110 in Smith County, Texas (the
“Facility"). The Facility provides water for human consumption, has approximately 109
service conneclions, and serves at least 25 poople per day for at least 60 days per year,
As such, the Facility is a public water system as defmed in 30 TEX, ADMIN. CODE

§ 200.38(71).

The Fxeculive Direclot and the Respondent agree that the TCEQ has jurisdiction to enter
this Order pursaant to TEX. WATER CODE § 7.002 and 'Tk%. HEALTTI & SAFETY CODF,

§ 341,049, and that the Respondent is subject to TCEQ's jurisdiction. The TCEQ has
jurisdiction in this matter pursuant to TEX. WATER CODE § 5.013 and TEX, HEALTH &
SAFRTY CODF. § 341.031 because it alleges violations of TEX, HEALIIL & SAFETY CODI

ch, 341 and the rules of the TCEQ.

The occurrence of any violation is in digpute and the entry of this Order shall not
canstitute an admission by the Respondent of any violation alleged in Section IT
("Allegations"), nor of any statute or rule.

An administrative penalty in the amount of $476 is assessed by the Commission in
settlement of the violations alleged in Scetion II ("Allegations™). The Respondoent paid
$381 of the penalty and $95 is deferred contingont upon the Respondent's timely and
satisfactory compliance with all the terms of this Order. The deferred atnount shall be
waived only upon full compliance with. all the terms and conditions contained in this
Order. Tf the Respondent fails to timely and satisfactorily comply with any of the terms
or requirements contained in this Order, the Executive Director may demand, payment of
all or part of the deferred penalty amount.
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TEXAS WA'THR SYSTEMS, INC.
DOCKET NO. 2018-1042-PWS-E

Page 2

5

The Executive Director aud the Respondent agres on a settlement of the matters alleged
in this enforcement action, subject to final approval in accordance with 30 TEX. AbDMiN.
CoDE § '70.10(a). Any notice and procedures, which might otherwise be authorized or
required in this action, are waived in. the interest of a more timely resclution of the
matter, -

The Executive Director may, without frther notice or hearing, refer this motter to the

- Office of the Attorney General of the State of Texas ("OAG") for further enforcement

proceedings if the Executive Director determines that the Respondent has not complicd
with one or more of the terms or conditions in this Ordcr.

This Order represents the complete and fully-integrated agreement of the parties. The
provisions of this Order are deemed severable and, if a court of competent jurisdiction or
other appropriate authority deems any provision of this Order unenforceable, the
remaining provisions shall be valid and enforceable.

This Order shall terminate five years from its effective date or upon compliance with all
the terms and conditions set forth in this Order, whichever ig later.

IL. ALLEGATTONS

During a record review conducted on May 14, 2018 through May 25, 2018, an investigator
documented that the Respondent:

1.

Failed to conduct water qualily parameler sampling at the Facility's one entry point and
the required distribution sample site, have the samples analyzed, and report the results
to the Kxceutive Diroetor for the Junc 1, 2017 through November 30, 2047 monitoring
period, in violation of go TEX, ADMIN. CODE § 290.117{e)(2}, (h), and (){3).

Failed to enllect onclead and copper sample from the Facility's one entry point no later
than 180 days after the end of the January 1, 2015 through December 51, 2017
monitoring period during which the lead and copper action levels were exceeded, have
the samples analyzed, and report the results to the Executive Direetor, in violation of
30 TEX. ADMIN. CODER § 290.117(d}(2)(A), (h), and (I)(2).

Hailed to submit a rccommendation to the Executive Director for source water treatment:
within 180 days after the end of the Japuary 1, 2015 through December 31, 2017
monitoring period during which the Jead and copper action levels were exceeded, in
vinlation of 30 TEX. ADMIN, CODE § 290.117(g){2)(A).

Failed to subimit a recommendation to the Executive Director for optimal corrogion
control treatment within six months after the end of the January 1, 2015 through
Docember 31, 2017 monitoring period during which the lead and copper activn levels
ware execeded, in violation of 3o TBX. ADMIN, CODE § 260,117(0(3)(A).
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"THXAS WATER SYSTEMS, INC.
DOCKET NO. 2018-1042-PWS-K
Page 3

JIL. DENIALS
The Respondent generally denies each allegation in Scetion II ("Allegations").
1V. ORDERING PROVISIONS

NOW, THEREFORE, THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITY ORDERS
that:

1. The Respondent is assessed a penalty as sct forth in Section I, Paragraph 4. The
payment of this penalty and the Respondent's comphance with all of the requircments
set forth in this Order resolve only the alle,,auonb in Section II. The Commission shall
not be constrained in any manner from requiring correclive action or penalties for
violations which are ot raised here, Penalty paymenis shall be raade payable to "TCEQ"
and sball be sent with the notation "Re: TEXAS WATER SYSTEMS, INC., Docket No,
2018-1042-PWS-E" tof

Financjal Administration Division, Revenue Operations Seetion
Attention; Cashier's Office, MC 214

Texas Cornmission on Envirvnmental Quality

P.O. Box 13088

Austin, Texas 78711-3088

2. The Respondent shall undertake the following teckinical roguirements:

a. - Collect one water quality parameter sample at the entry point and one water
quality parameter sample at the Facility's required distribution samplc site on a
quarterly basis through the first six-month monitoring period: and ensure that
the samples are analyzed and the results reported to the leec.uuve Director, in
accordance with 30 'T'ux. AbMIN, CODE § 200.117.

b. Within 30 days after the effective date of this Order, collecL one lead und copper
sample from the Facility’s endry point, have the bdmpleb analyzed, and report tho
results to the Executive Director, in accordance with 30 TEX, ADMIK, CODE
§ 290.117.

c. Within 45 days afler the effective date of this Order, submit written certification
as described in Ordering Provision No. 2.e below, und include detailed
supporting documentation including photographs, receipts, and/or other records
to demonstrate compliance with O demlg l’rovzsion No. 2.b,

d, Within 180 days aller the effective date of this Order

i, Submit to the Exceutive Director an optimal corrosion control treatment
recommendation, in accordance with 30 Tr&. ADMIN. CODE § 200.117; and

¥ *Rirst six-tnonth monitoring perled" refers to the January 1 through Junc go™ or July 1# through December 31%
menitoring period that begina immediately after the effactive date of this Order,
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TEXAS WATER SYSTEMS, INC.
DOCKETL NO. 2018-1042-PWS-E

Page 4

3
40

ii. Subtnit to the Executive Director a source water lead and copper
treatment recommendation, in accordance with 30 TEX. ADMIN. CODE
§ 200.117.

e. Within 195 days after the effective date of this Order, submit written certification,
and include detailed supporting documentation including photographs, reccipts,
and/or other records to demonstrate compliance with Ordering Provisions Nos,
2.3, 2.4, and 2.d.ii, The certification shall be signed by the Respondent and shall
include the following certification languaye:

"I certify under penalty of law that T have personally examined and
am familiar with the information submitted and all attached
documents, and that hased on my inquiry of those individuals
immediately responsible for obtaining the information, Thelieve
thal the submitted information is true, accurate and complete. I
am awarc that there ave significant penalties for submitting false
information, including the possibilily of fines and imprigonment
for knowing violations."

The certification shall be submiitted to;

Order Compliance Team

Enforcement Division, MC 140A

Texas Commission on Environmental Quality
IO, Box 13087

Austiv, "L'cxas 78711-3087

with a4 copy to:

Drinking Water Special Functions Section Manager
Water Supply Division, MC 155

"l'exas Commission on Environmental Quality

2.0, Box 13087

Austin, Texas 78711-3087

All relief not expressly granted in this Order is denied.

The duties and provisions imposed by this Order shall apply to and he binding upon the
Respondent. The Respondent is orderad to give notice of this Order to personnel who
maintain day-to-day control over the Facility operations referenced in this Qrder.

'Fho ¥xecutive Director mey grant an extension of any deadline in this Order or in any
plan, report, or other document submitted pursuant to this Order, upon a written and
substantiated showing of good cause. All requests for extensions by the Respondent
shall be made in writing to the Executive Director. Extensions are not cffective until the
Respondent receives wrilten approval from the Executive Director. ‘The determination
of what constitutes good cause rests solely with the Iixecutive Director. Extension
requests shall be gent o the Order Compliance Team at the address listed above,
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TEXAS WATER SYSTEMS, INC.
DOCKET NO. 2018-1042-FWS-E

Pages

. "This Qrder, issued by the Commission, shall not be admissible against the Respondent in

a civil proceeding, unless the proceeding is brouglht by the OAG to: (1) enforce the terms
of this Order; or (2) pursue violalions of a statute within the Commission's jurisdiction,
or of a rule adopted or an order or permit igsusd by the Commission under such a
statute.

This Order may be executed in separate and multiple counterparts, which together shall

congtitute a single instrument. Any page of this Order may be copied, scanned, digitized,

converted to electronic portuble document format ("pdf™), or otherwise reproduced and
may be transmitted by digital or electronic transmission, including but not limited to
facgimile transmission and electronic mail. Any gignature affixed to this Order shall
congtitute an originel signature for all purposcs and may be used, filed, substituted, or
issued for any purpose for which an eriginal signature could be used. The term

"signature" ghall Incdlude manual signatures and true and accurate reproductions of
manual sighatures created, executed, endorsed, adopted, or authorized by the person or
persons to whom the signatures are attﬁbu’cable Signatures may be copied or
reproduced digitally, electronically, by photocopying, engraving, imprinting,
lithographing, electronic mail, facsimile transmission, stamping, or any other means or
process which the Executive Director deems acceptable. In this paragraph exclusively,
the terms: electronic trangmission, owner, person, wriling, and written, shall have the
meanings assigned to them under TX. BUs, Ora, Conk § 1002,

The effective date of this Order is the date it is signed by the Commission. A copy of thig
fully cxecuted Order shall be provided to each of the parties.
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TEXAS WATER SYSTEMS, INC.
DOCEKET NO. 2018-1042-PWS-E
Page 6 :
SIGNATURE PAGE

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

For the Comymission Date

TPor the Executive Director Date

I, the undersigned, have read and understand the attached Order, 1am authorized to agree to
the attached Order, and I do agree to the terms and conditions specified therein. I furthor
aclknowledge that the ''CKQ, in accepting payment for the penalty amount, is materially relying
on such representation,

[ also understand that failure to comply with the Ordering Provisions, if any, in this Order
and/or failure to timely pay the penalty amount, may result in:

»  Ancgative impact on eompliance history;

. Greater scrutiny of any permit applications submitted,;

«  Referral of this case to the Attorney General's Office for contempt, injunctive relief,
additional penalties, and/or altorney fees, or to a collection agency;

»  Increased penaltied in any future enforcement actions;

»  Auntomatic referral to the Attorney General's Office of any {fulure enflorcetnent actions; and

«  TCEQ secking other relief as authorized by law.

In addition, any falsification of any compliance documents may result in criminal prosecution,

Signuture . Date
Name (Printed or typed) Title
Authorized Representative of

TEXAS WATER SYSTEMS, INC.

‘T I nualing address kas changed, please check this bux and provide the new address below:

Instructions: Send the original, signed Order with penalty payment to the nancial Administration Division,
Revenue Operations Section at the address In Ordering Provision 1 of this Order. 174



Penalty Calculation Worksheet (PCW)
Policy Revision 4 (Apcli 2014} PCW Revision March 26, 2014
DATES Asslgnetl 23-May-2018 RS
erenmes s e PEW] 2-8u0-2018 7] Screening[ 8-Jun-2018 ], . EPA Due[3CIun20781 .. . .. _ ...
'ﬁ‘éspou DENT/FACILITY INFORMATION
Respondent|TEXAS WATER SYSTEMS, INC.
Rag. Ent. Ref. No.|[RN102321544 ~ . . .. .
Facllity /Site Hegion|5-Tyler | Mafor/Minor Source{Minor -
CASE INIRMATION * - ;
Enf./Case ID No,[56460 No. of Violatlons|4 .
Dooket No.|2018-1042-PWS-E Order Typa{l66d
Medis Program(s) Public'Water Supply .. Government/Nen-ProfitiNo .
Multi-Media . ; Enf. Caordinatar mstlullenck
EC's Team|Enfarcernent Team &
_Admin, Panalty # Limit Minimum| §50 ]Mammum | ©$1,000 SO,
. Penalty Calculation SeCthFI
TOTAL BASE PENALTY (Sum of viglation Hig5E panaltigs) ' Subtotas 1 [ _ 9400
ADJUSTRIENTS (+/-) T SUBTGTAL 1 . , . '
Subfotals 2-7 are obta!ned by “mult ylnq tha Total Bess benulty (Suhial:al 1) by the lmﬂcutm.‘ pe rcerl:age. i
: Compilnnca _19.0% . _AdQustmient . Subtotals 2, 3, & 7| 376
Enhancement for th:ee Nst wl!‘h the same{slmala— viulatlons and twn
Notes . N@Vswith dissimilar violations. :
" Culpabinity [ 0,0% . Ethonsement . Suibtotat 4 [ F0
Notes : Tne Respondenl doee nel: maet the culpabflity crlter Ia
. @b6éd Falth Effoit to Comply Tetal A.djustmehui LT Subtotal 5 [ §0
- Egonomic Benefit. 0.0% tnhancement? Subtotal @[~ $a
Total EB Ameunts ] *Copped at the Total £Y ¥ Amount
pstimated Cost of Campliance] §2 {19 |
s GF SURTOTALS 17 - - . Finsf Subtotaf [ $470
OTHER EA AS TUSTICE MAY gEQUIRE T 8.0%). " Adjustment
neI,mf"g (.E‘mnceq mﬁa Subtobal by the fndlcated percentag} o . & s. ° ‘ $0
Notes .
B Final Pehalty Amttount | ~ $476
STAT U"I"'Oﬁ‘f LIMEY ADJUSTMENT Finnf Assessed Penaity | $476
DEFERRAL Reduction  Adjurstmant | ~$95
Sadices the Fing] Assessed Penafty by the indicsjed percentage. =
Notes B 'b'pfg'rra]" offered for expeadited settlement.
PAYABLE PENALTY . - SR It §381
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Scraening Date 0-Jun.2018 Dockat No. 2018-1042-PWS-E T
Respondent TEXAS WATER SYSTEMS, INC. , Pollcy Revision ¢ {Ap]ll 2044)
Case ID No. 56460 PCW Keviston March 26, 2014
Reg. Ent. Referance No. RN102321544 . .
Madia [Statute] public Water Supply
Enf. Coordinator sustin Henck
Violation Number] 1 i

Rule Cite(s)

30Tex, Admin. Cede § 290.117(e}(2), (F), and (O(3)

Falled to conduct water quality parameter salﬁpllnq at the Faclity's one entry falnt
and tha required distribution safripla sibe, have the samples analyzed, and report

Violatien Description the resilts to the Exdettive Director for the June 1, 2017 through Novemier 30,

o . 2017 mohitéritig period. ° -
L ) . ::';, R . o L I
i Base Penalty | £1,000
PR LT AT m'hﬂ‘ﬁﬁaﬁh MageRes £ LT
Relsasa _ Matar Moderate Minor. X
Actualfl. .. . %Aff e
Potentlal, - . X .. s AR SN Percent [ 35.09] : :
ljp,]ﬁm;s e AR T T e )
FalsiFication Ma]nr Moderate..

L A_J[ R P ]l : Pcrcan;:! 0.0%f

R .' v e .- R A e e . o

Fa uurq W qoncluc* water qnallt'/ ;ara'nckcr 5310 dling could result: In parscns '.ieWad by the Fackltv -
lpeng .exposed to undatected cnn"amlhants whlch waulg axread leval's pro:ertye of human r'eall'h

- et s R )

UL U NN e T e e e T T At marit] $B50]

L 3150

Vviolation Bage Penaltv[ 5150

Cne single event Is recaommended.

od Balih Bffarkexo. cumphr S I ) B S PR A R 11 I §0
womnouuov Howo toEUI'm*[Se\ttnment Oll'sr .
Extruordinary| - if
Ordlnary|
L PAA X

Note Thz Ragpondent does nct mest tha good Falth crikeria for
YRS tais violation, ‘

Violation Subtotal ;_—_m:
Heondmi; BaheRt (EB) forthia viddatign: <, <77 O 1 . SfsdtutoryLimit Test |

Estimatad £R Amount| $7] Vielation Final Panalty TotaII i
This violation Final Assessed Penalty (adjusted for limits)[ $179]

Bt At
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" Scraening Date s-Jun-2018 Dotket No. 2018-1042-PW5-2 . POW

Reapondent TEXAS WATER SYSTEMS, INC- Policy Revision 4 (Apr 2019

Casa ID No. 56460 . PCW Reviston Merch 26, 2014

Reg. Ent. Reference No. RN102321544 . :

Media [Statute] Public water Supply :

Enf. Coordinator austin Henck
Vielation Numbor 2

Rule Clte(s)

80 Tex, Adin. Code § 290, 117(d{23(A); (h), and ()(2)

Falled to collect dne lead and copper sample from the Fadllily’s onc entry po!nt o |

X later than 180 days sfter the end of the January 1, 2015 through

H Viglation Desariptlon]  December 3, 2017 monitorihg penud during which the Iea:l and copper actlon
‘levels were exceeded, have the samples analyzed, and report the resull.s Lo I.I‘"

. * ~Exacutive Director.

Base Penalty] - 51,000

BRI T ey and #idinan BRI fatie 13

Reloase Malor M odsrata Minar
Actuall[.” R t , !
Patenttat] - x. i Percent )

Minor

Parcant -

" Fallure to collect lead and copper sampleb fram *he eritiy ghint r.‘ould resLlt n parsons served bv
the Facﬂlty berng exposedi to undeLecl.ed oonl:a nitahts v.hlcl would exceed levels pmtecﬁve of

hnm“ health,

i
. y . . i
A T e o etinarank] £550] :
| glgo
ﬂigla.!mn Byehts L TR L O T ST S T R Tt ;
' Wumbet of Violablon Fventsi . 1 | \Jumber of violatlon days .
|
' violation Base Penalty] __ §(50|

l ‘}héﬁ.

One single event is recommended.

ioad-Falth Fio e o6 SRy 54 [ B T e 30|

l Before NOL‘:/NOV nm:mov te EDPRP/Saldemant offar :
Extraordinatylf . !
Ordinary
N7A X !
H ' Notes The Respendent does not meet the good falth ¢rite~a for '
this violatlon,
{
i viglation Su bLOtalEr"“T
' Eiffnaipt HlnefiE {EB 10K this Viptation” S L L Siatutery itk Test
E Estimated EB Amaunt] $1] Violatlon Final Penalty Totall %179
:I L L Thfs violation Final Assesqed Penull:y ( udJustad far I:mlts)[ i 9}

. e e e e - Samres s e e S S NN T A -
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Screening Date 87un-2018 Docket fio, 720181 042-pws i UG
‘ Respondent TEXAS WATER SYSTENS, INC. Policy Revislon 4 {April 2014)
: Case ID No. 56460 POW Reviston 1arch 26, 2014
Reg. Ent. Raferenca No. Ru102321511
l Media [Statute] Publ.c Water Supply
En’. Coordirtator Austin Hanck
l violation Number 3

Ryle Clals) 30 Tex. Adrhin, Code § 280.117(c}(2)IA) .

Fallod to submit a recommendstior % the Executive Director for source water |
" -treatment within 180 days afler the end of the January 1, 2015 faraugh
Vialation Description Decembsr a1y 2017 monitoring period dJring which the lead and copper action |

Ievels Ware exca#ded.

Base Penalty [ §1,000|
girﬁhm’éiithl;&Mp‘érﬁhndmﬂn Ji%‘ﬁ!.ﬁ\ Makeb i £

Relansa +  Mezjor Mndenate Minor
Actuat 4. . .
Pol::ntlal ) TR, T Percant{  0.0%]

Parcent

v

« )

100% of the rule requirement was nct met,

LT e e T e R AR §550]

Violation Bvdrits:

Number o

Thls vlnlatlnn Flmxl Asunsmd Pcnalt.y (ndjusted for hmlts)]

L U AR U S

“ Sw s 13 3
J R e L L L L IS

rém:«:d.-ﬁa’fth:ﬁﬁfffé'riéf’fgﬁitdﬁ'«ﬁlv . T e Ao )
! ‘Nufore NOEFROV NOI:'/NOV o mpkwsmtiam-nt oftar
! Extrasrdinarylj
Ordinary
I | X _
Notas| The Resaondent does not meazt the goad falth criterla for
o th s violation,
Violatidn Subtotal l—:_m;zj
Booriotlc HERE(EE) for'thls vielaFion. - - . - oL L -gistutoty limit'Tést 0
Estimabad EB Amount] $581 Viglatian Final Penalty ToIzI| f '
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Screening Date B-)un-2018 " Docket No, 70181047 PWS-E TUPGW
Respondenk TEXAS WATER SYSTEMS, INC, Policy Revison & (Aprit 2014}
Casa ID No. 56460 PCW Revislon March 26, 2014
Reg. Ent. Referance No. RN102321544
Meaddla [Statute] pubilc Water Sunply
Enf. Coordinator Adstin Henck
Vviolation Numbar 4
Rule Clte(s) 30 Fex. AdTin; Gode § 200.147(FA3)A)
Falled to xubmit & recormmendation to the Exeeutive Director for eptimal corrosion
contro] treatment within s'x months after the and of the Janusry 1, 2015 through
Viciation Deseription) “ne omber 31, 2017 monitoring period dusing which the lead and cappe action ,
: Ievels were egcceeded
Base Penalty] $£1,000
'ﬂ‘onmeﬁt'éjawﬁsﬁ” il A RN e A oo
m
pt Relaase Major Moderate Mingr
actuall
: poterwial” - - i - Percent :
" = i
oy 4,0 o g ] v, .
Faniniails Mg ; ,
:}ﬂ ralslﬂcntlon
3
$50
'i
i
Violation Base Penalty| $50
slnglaevant X
One single event Is recommended :
Gibpd Eajth Eforts o Comfity - I 0.0%F: i T FeaET e paduckion $0|
szfore NOIZNOV \Iom\ 0\4 to EDPRI/S attie viart OFfer t
Extraordinary .
i - Ordinary)| .
N/A! X .
Notes The Respordent doss not meet the good falth critera for{
o this vinlatian. |
[]
Violation Subtotal|_ L1
Feanshric Kenstit )(EB) for this viefation - - - 7 [ “ 0 - Statutery Limit Test v
Estimatod EB Amount] 568] Viplation Plnal Panalty Toval| $60
R o Thls violation Flunl Assensed Penulty (adjusbed for Hmits )r $E0
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The TCEQ Is committed to accessibility,
To request a more accassibic varsion of this report, please contact the TCEQ Help Desk at (512) 239-4357,

ets Compliance History Report
Compliarce History Report for CN60062$893, RN102321544, Rating Year 2017 which Includes Compliance History (CH)
camponents from September 1, 2012, through August 31, 2037,

Customer, Respondent, CNS00629833, TEXAS WATER Class'ificqtion; UNCLASSIFIED Rating: -——
or Owner/Qperator: SYSTEMS, INC, ’
Regulated Entity: RN102321544, Stallion Lake Ranch Classiflcatlon: NOT APPLICABLE ~ Rating: n/a
Complexity Points: N/A Repeat Viclator: N/A
CH Group: 14 - Other . _
Location: LOCATED NORTH OF INTERSTATE HIGHWAY 20, TWO MILES WEST OF STATE HIGHWAY 110 IN SMITH
. ‘ COUNTY, TEXAS -
TCEQ Region: REGION 0S - TYLER _
ID Number(s): PUBLIC WATER SYSTEM/SUPPLY REGISTRATION 2120104
Compliance History Porfod: September 01, 2012 to August 31, 2017 Rating Year: 2017 Rating Date: 09/01/2017

Date Compliance History Report Prepared: July 30, 2018

Agency Decision Requiring Compliance History: Enforcement -
Component Parfod Selected: July 30, 2013 to July 30, 2018 . ‘ . ) )

TCEQ Staff Member to Contact for Additionpal Infoermation Regarding This Compliance HiS‘I:Or‘y..

Name; Auskin Henck - Phone: (512) 239-6155
Site an erator Hlstory; _
1} Has the site been In axistence and/or operation for the full five-year compliance pertod? ) YES
2} Has there bean a (known) change In ownership/operator of the site during the compliance perlod? NO

Components (Multimedia} for the Site Are Listed in Sections A - J

A. Final Orders, court Judgments, and consent decrees:

N/A
B. Criminal convictions:
/A _
C. Chronic excessive emissions events:
N/A
D. The approval dates of investigatfons (CQEDS Inv. Track. No.):
Item 1 December 30, 2013 (1138459}
Itemn 2 March 06, 2017 (1395920)

E. Written notices of violations (NOV) (CCEDS Inv. Track. No.):
A notice of violgtion represents a written allegation of a violation of a spedfic regulatory requirement from the commission to a
repulated entity. A notice of violeton I not 2 final enforcement action, nor proof that a vialation has acally occurred.
1 Date: 12/08/2017 (1454479)

Salf Report? NO Classlficetion:  Minor
Citation; 30 TAC Chaptet 290, SubChapter D 290.46(1)
Description: Fallure, by the system, to flush more frequantly if complalnts are recelved and to
malntaln wate- sufficlent water quallty. )
2 Date: 0170372018 {1485193)

Sclf Report? NO Classification:  Moderate

Citation: 30 TAC Chapler 290, SubChepter F 290..1.17(eg
30 TAC Chapter 290, SubChapter F 290.117(h
30 TAC Chapter 290, SubChapter F 290.117(1)(3)

Dascrption: LCR WQP MR Reduced 20117 - The system fallad to moniter for water quallty
rerameters In eccordance with TGEQ rules two times during the Raducad 2017 -
monitoring perlod at entry point [ocation 23560 1-20 {EPO01) and the distrlbutlon

system,
3 Date: 050372018 (1485193) )
Self Report? NO Classificatlon:  Moderate
Cliation: 30 TAC Chapter 290, SubChapter F 290.117{d}(2)(A)
340 TAC Chapter 290, SubChapter F 200,117(h)
30 TAC Chapter 290, SubChapter F 290, L17(1}(2) 180

Doscription: LCR SOWT MR 06/01/2017 to 09/30/203.7- The system Ffalled to monitor for



Attachment ‘I’

CCN Maps to be Transferred with this Application and CCN
Descriptions
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General Location in Henderson County
Undine Texas, LLC
Application to Transfer a Portion of Texas Water Systems Inc., CCN No. 12473 to Undine Texas, LLC, CCN No. 13260
and to Amend Portions of CCN 12473 to be Transferred
in Gregg, Henderson, Smith and Upshur Counties

N

A Requested Water Service Area to Transfer
182

Map by: S. Burt, ASBGI
Date. Feb. 5 2019
Base: TxDOT 2015 Roadways
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General Location in Smith County

Undine Texas, LLC
Application to Transfer a Portion of Texas Water Systems Inc., CCN No. 12473 to Undine Texas, LLC, CCN No. 13260
and to Amend Portions of CCN 12473 lo be Transferred
in Gregg, Henderson, Smith and Upshur Counties

Requested Water Service Area to Transfer and Amend
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Water Service Areas 183
fitad . Map by: S. Burt, ASBGI
- \Nater Facilities + 200 Feet Service Areas Date: Feb.5 2019
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General Location in Gregg County

Undine Texas, LLC
Application to Transfer a Portion of Texas Water Systems Inc., CCN No. 12473 to Undine Texas, LLC, CCN No. 13260
and tc Amend Portions of CCN 12473 to be Transferred
in Gregg, Henderson, Smith and Upshur Counties

Requested Water Service Area to Transfer
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Water Service Areas 184
Map by: S. Burt, ASBGI
Date: Feb 5, 2019
0 1 2 Base: TxDOT 2015 Roadways
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General Location in Upshur County

Undine Texas, LLC
Application to Transfer a Portion of Texas YWater Systems Inc., CCN No, 12473 to Undine Texas, LL.C. CCN No. 13260
and to Amend Portions of CCN 12473 to be Transferred
in Gregg, Henderson. Smith and Upshur Counties

Requested Water Service Areas to Transfer and Amend
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Water Facilities + 200 Feet Service Areas Mapby: S. Burt, ASBGI
Dale: Feb. 5, 2C19
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Transfer Area
approx 81-acres

Cape Tranquility in Henderson County

Undine Texas, LLC
Application to Transfer a Portion of Texas Water Systems Inc., CCN No. 12473 to Undine Texas, LLC, CCN No. 13260
and to Amend Portions of CCN 12473 to be Transferred
in Gregg, Henderson, Smith and Upshur Counties

A Water CCN Area to Transfer
\
N\ CCN 12473 - Texas Water Systems, Inc. 186

Map by: S. Burt, ASBGI
Data: Feb. 4 20189
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Country Club in Upshur County

Undine Texas, LLC
Application to Transfer a Portion of Texas Water Systems Inc.. CCN No. 12473 to Undine Texas, LLC, CCN No. 13260
and to Amend Portions of CCN 12473 to be Transferred
in Gregg, Henderson, Smith and Upshur Counties

N Water CCN Area to Transfer
CCN 12473 - Texas Water Systems, Inc. 187

Map vy: 8. Busl ASBG!
Date: Jan 4, 2019
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Friendship in Upshur County

Undine Texas, LLC

Application to Transfer a Portion of Texas Water Systems Inc., CCN No. 12473 to Undine Texas, LLC, CCN No. 13260

N
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1,000

2,000

and to Amend Portions of CCN 12473 to be Transferred
in Gregg, Henderson, Smith and Upshur Counties

Water CCN Areas to Transfer and Amend
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Garden Acres in Gregg County

Undine Texas, LLC
Applicalion to Transfer a Portion of Texas Water Systems Inc., CCN No. 12473 to Undine Texas, LLC, CCN No. 13260
and to Amend Portions of CCN 12473 to be Transferred
in Gregg, Hendelrson, Smith and Upshur Counties

N
A Water CCN Area to Transfer
CCN 12473 - Texas Water Systems, Inc. 189
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Harmony and Rosewood in Upshur County
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Written Descriptions

Cape Tranquility

The area subject to this transaction is located within approximately 2 miles north of downtown Coffee
City, Texas, and is generally bounded on the north by Jamison Drive; on the gast and south by Lake
Palcsline; and on the west by County Road 4202 in Henderson County.

The total area being requested includes approximately 81 acres and serves 70 current customers.

Country Club

The area subject to this transaction is located within approximately 2 miles gouth of downtown Gilmer
‘L'exas, and is generally bounded on the north by State Highway 155; on the east by US Highway 271 §;
on the south by Sugar Creek; and on the west by FM 2685 in Upshur County.

The total area being requested includes approximately 23 acres and serves 34  current customers.

Friendship

The area subject fo this transaction is located within approximately 1.5 miles west of downtown Gilmer,
Tcxas, and is generally bounded on the north by Lake Gilmer; on the cast by Broaks Creek; on the south
by State Highway 154; and on the west by Kelsey Creel in Upshur County.

The total area being requested includes approximately 716 acres and serves 92 current customers.

Garden Acres

The arca subjeet lo this transaclion is located within approximatcly 4.5 miles west of downtown
Longview, Texas, and is generally bounded on the north by Mistletoe Street; on the east by Swinging
Bridge Road; on the south by Sabine River; and on the west by Hawkins Creek in (3regg County.
The total area being requested includes approximately 236 acres and serves 79 current customers.

Harmony and Rosewood

The area subject to this transaction is located within approximately 5.8 miles west of downtown Gilmer,
Texas, and is generally bounded on the north by FM 852; on the east by M 1795 and Rockv Branch; on
the south by FM 49; and on the west by Beck Branch and Kclscy Creck in Upshur County.

The total area being requested includes approximately 1243 acres and serves 199 current customcrs,

Mt. Sylvan

The area subject to this ransaction is located within approximately S miles southwest of downtown
Lindalc, Texas. and is generally bounded on the north by IH 20; on the cast by County Road 4173; on the
south by Neches River & County Road 46; and on the west by Mill Break Creek & Neches River in
Simith County.

The total area being requested includes approximately 2009 acres and serves 312 current customers.

Stallion lake and Garden Valley

The arca subjoet lo this transaclion is located within approximately 3.5 miles southeast of downtown Van,
Texas, and is gencrally bounded on the north and cast by Staic Highway 110; on the south by Van Zandt
County Line: and on the west by County Road 426 in Smith County.

‘The total area being requested includes approximately 2150 acres and serves _211_ current custnmers,
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Undine Texas, LLC — Texas Water Systems, Inc., CCN 12473

Requested Area Overlaps

Cape Tranquillty - abprox. 81 acres in requested area

County Henderson

CCN None

Clty Coffee City

ETJ Coffee City

Districts none

GCD Neches & Trinlty Vaileys GCD

Country Club — approx. 23 acres.in reguested area

County Upshur

CCN Protchett WSC, CCN 10478 (dually certified)
City none

ETS none

Districts Upper Sabine Valley SWMD

GCD none

Friendship — approx. 716 acres in requested area

County Upshur

CCN None

City none

ET] Gilmer

Districts Upper Sabine Valley SWMD
GCD none

Garden Acres — approx. 256 acres in requested area

County Gregg

CCN none

City None

ETJ Longview

Distrlict Sabine River Authority
GCD none

Harmony and Rosewood —approx. 1243 acres in reguested area

County Upshur

CCN none

City None

ETJ none

District Upper Sabine Valley SWMD
GCD none
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Mt. Sylvan—approx. 2009 acres in requested area

County
CCN
Clty
ET)
District
GCD

Smith

Crystal Systems Inc. CCN 10804 - Dually Certified
Lindale (dually certified with existing fac. +200’
Lindale

Sabine River Authority

none

Stallion Lake and Garden Valley — approx. 2150 acres in reguested area

County
CCN
City
ETJ
District
GCD

Smith

none

None

none

Upper Sabine Valley SWMD
none
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Attachment ‘)’

Utilities within 2-Miles
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Attachment ‘K’

Operators Information
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Operator’s Information:

All Personnel listed below are employed by Utility Partners as Full-Time employees.

Licensed Operators:

Licensed operators check their assigned facilities on a schedule dedicated to the permit of the
site.

The licensed operator will run any pracess control, check residuals, pressure, housekeeping,
maintenance, or necessary adjustments to keep the facility within compliance.

If the scope of work is questionable, an immediate supervisor will be notified for further
instruction.

Operator-In-Training & Field Technician:

If an Operator-In-Training is utilized, it is strictly when a licensed operator is on-site. No facility
checks or adjustments are made by unlicensed personnel.

If an Operator-In-Training is in the field (non-facility related work} without a licensed operator
and happens to come across an issue, they will immediately contact the operator of the facility
or an immediate supervisor to report their findings and get a licensed operator on-site to rectify
the situation.

Chris Oliver Samuel Etta

Director of Operations Operator

A Water — W00005854 ~ Exp 11/21/2020 D Water — W00038710 — Exp 07/13/2019

A Wastewater — WW0004 190 ~ Exp 10/08/2019 D Wastewater —- WW{0055283 — Exp 04/27/2019
Michael Gonzales Brittni Cole

Operations Manager Opergior

C Water — WG0016613 — Exp 05/30/2020 D Water ~ W00041081 — Exp 10/09/2020

C Wastewater — WWO0057885 — Exp 05/12/2020

CSi = CI0010345 — Exp 05/30/2020 Daniel Burchfield

Operator

D Water ~ W00042264 — Exp 05/07/2021
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Justin Gonzales
Operator

D Water — W00043729 — Exp 01/18/2022

Damon Kirby

Field Technician

No licenses
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