Mr., James K. Brown
July 21, 2017
Page 2

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has granted
. TCEQ enforcement powerg which we may exercise to ensure compliance with environmental
regulatory requirements. We anticipate that you will resolve the alleged violations as required in
order to protect the State's environment, If yoir have additional information that we are unaware
of, yon have the opportunity to contest the violation(s) docomented in this notice. Should you
choose to da so, you must notify the Tyler Region Office within 10 days from the date of this letter.
At that time, Mr, Ross B. Morgan, Water Scetion Manager, will schedule a viglation review
meeting to be tonducted within 21-days from thi date.of this letter, However, plegie be advised
that if you decide to participate in tho violition review process, the TCEQ may still require you to
adhere to the compliance schedule included in the attached Summary of Investigation Findings
until an official decision is made regarding the statug of any or all of the contested violations.

If you or members of your staff have any quostions, please feel free to contact Ms, Jennifer Smith
in the Region 5-Tyler Office at (903) 535-5104.

Ms. Cara C. Fisher
Work Leader, Water Program
Tyler Region Office

CCF/jrs

Enclosures: Summary of Investigation Findings
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Inveailgation ¥
lnvesti‘éﬁ%}:aﬁate: 06/2812047

; GREGG COUNTY,

Additional ID{g}: 0920031

IR R RN R E AR

Track No: 647523
30 TAC Chapter 290.46(m)(1](13)

Alleged Viokatlon: -
Investigation: 1424180 Comment Date: 0710/2017

‘Fallure to have the intetfor surface of the pressurs tank inspactad every five yours,

During the Investigation, the investigator documented that the Intetlor of the pressure tenk -
had not been inspected every five years, According to 30 TAC 290.46(m)(1)(B) Pressure
tank Inepections must determine that the pressure release devise and presere gauge are
waorking properly, ths alr-water ratio is being mainialned at the proper level, the exterior
coatlng systems are contihuing to provide adequats protection to all metal surfaces, and the
tank remains In watertight condition. Prassure tanks provided with an Inspection porl must
have the interior sutface inspected avery five years,

Recommended Corrective Action: Please submit a compliance plan by August 21, 2017.
The plan should include the proposed actions to be taken to correct the alleged violation and a
schedule for the completion of the carrectione. If this violation hag already been corrected,
please submit compliance documentation, such as photagraphs, purchase orders, results of
analyees, etc., demonstrating what actiong were takean,

Track No: 647624 CGompllance Due Date: To Be Determined
30 TAC Chapter 200.42(3)

Alleged Violation:
Invesfigation: 1424189 Comment Date: 07/10/2017

Fatlure to update {he Plant Operations Manual with emsrgency contacts.

During the Investigation, the Investigator dasumented that the regulaied entity did not have an
emergency cohtact lst within the Plant Operations Manual. According to 30 TAC 280.42() A
thorough Plant Operations Manual must bé compliad and kept tp-to~date for operator review
and reference. This manuel should be of sufficient detsil to provide the oparator with routine
maintenance and repair procedures, with protecols to be utilized in the event of a natural or
man-mads catestropha, as well as provide telephone numbers of water system pergonnel,
system officlals, and local/stateffederal agencles to be contacted In the event of an
BMGrgency.

 Recommended Comvectlve Action; Please submit 2 compliance plan by August 24, 2017.
The plan should Include the propesed actions o be taken to correct the alleged violation and a
scheduls for the completion of the corrections. If this violation has already been corracled,
please submit campliance documentation, such as photographs, purchase orders, resuits of
analyses, ele., demonsirating what actions were taken.

Track No: 847526 Compllange Due Date: To Be Determined
30 TAGC Chapter 280.41(c)}(1}{D)

Alleged Violation:

Summaty of Investipation Findings Fags  of 3
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GARDEN ACRES $UBDIVISION

Investigation # 1424189
“Investigatlon: 14241688

Comment Date: 07/10£2077
Fallure to prevent livestock within 50 fest of water supply well #1 and #2,

Durlihg the investigation, the Investigator cbserved that both water wells #1 and #2 where
within 15 fest of the adjoining property line which has goats on the property. According to 30

TAC 290.41(c){1)(D) Livestock [n pastures shali not bs allowed within 50 feet of water supply
wells,

Recommaonded Corrective Action: Please submit & comphlance plan by August 21, 2017,
The plan should inclute the proposed attions to be taken to correct the alleged violation and a
schedule for the completion of the coirections. If this violation has already been comected,
please submit compliance documentation, such as photographs, purchase orders, resuits of
analyses, efe,, demonstrating what actiona were taken.

Track No: 647526 Compliance Due Date: Te Be Deferminad
30 TAC Chapter 200.46(s)(2)(C)D)

Alleged Vivclation:

Investigation: 424189 Comment Date; 07/10/2017

Fallure fo verfy the manual disinfectant residual analyzer once every 90 days using chiorine
solutions of known concentration,

During the Investigation, the investigator documanted that the regulated entity did not have
the correct calibrailon standards for the analyzer that the operator was using and therefors
could not properly calibrate the meter, According to 30 TAC 290.46(2){2)(C){i) The accuracy

-of the manual disinfeciant residuel analyzers shall be verified at least once avery 80 days
using chiorine solutions of known concentratlons.,

Recommendsd Corractive Actlon: Please submit a compliance plan by August 21, 2017,
The plan should include the proposed actions o be taken fo correct tha alleged viclation and e
athedule for the sumplation of the sorrections. I this violation hag already bean corrected,
please submit conipliance dosumentation, such as photagraphs, purchase arders, results of
analyses, etc.,, demonstrating what actiona were taken.

Teack Ng: 647527 Compliance Due Date: Te Be Determined
30 TAC Chapter 290.42(e){4)(A)

Alleged Violation:

Investipation; 1424189 Camment Date: 07/10/2017

Fallure fo have & SCBA readily accessible outsile the chlorinator room and Immediately
available {o the operator in the vent o of an emargency.

Duringi the invesfigation, the investigator observed that the regulated entity did not keep a
SCBA slther in the vetilcls, at the office, or on-~site at the plant. The operator stated that they
are contracted with 13 fadilities and only have one SCBA to which only one operator Is
actually petformed a fit test on the BCBA. According to 30 TAC 200.42(e)(4){A) When
chiorine gas Is used, a full-face self-containad breathing apparatus or supplied air respirator
fhat meets Oocupaticnal Safety and Hezith Administration (OBHA) standards for construction
and aperatlon, and a synall bottle of fresh ammonia selution {or approved equal) for festing for

chiotine leakage shall be readly acoessible outside the chlorinator room and immediately
avallable to the operater In the event of an emergency.

Recommended Corrective Action: Please submit a compliance plan by August 21, 2017,
The plan should-includs the prc;gosed actions to be teken to corect the alleged Volalion and a
schedule for the completion of the corrections. If this violation has already been corrected,

pleass submit compliance documentatian, such as photographs, purchase orders, restits of
analyses, efc., demonstrating what actions were taken.

Track No: 647528 Compllance Due Date: To Be Determined
30 TAG Chapter 290.46(s){1)

Bummary of Investigation Findings Pago2 of 3

131



GARDEN AGRES SUBDIVIEION lnvestigation # 1424488

Alleged Violation:
Investigation: 4424180 ’ Comment Date: 07/18/2017

Failure to have well meters callbrated at lsaet once every three years.

During the Investigation, the investigator documenied that the well meters for wells 4,and 2
had hiot been callbrated within the last three years. According to 30 TAC 280. 48{8)(1)
Flow-measuring devices and rate-of-flow controllers shall be callbrated at least once every 12
manths, and well meters shall be calibrated at least onca every three years.

Recotnmended Comeciive Action: Please submit a compllance plan by August 21, 2017,
The plan should Include the proposed actions o be taken to cotract ths alleged vla&aﬂon and a
schedule for the completion of the correctlons. if this violatlon haa alresdy been corrected,
please submit compllance documentation, such ag photographs, purchase orders resiis of
analyses, eto,, demonstrating what actions were taken.

Summary of Investigation Findings Page 3 0f3
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@@PY TEXAS WATER SYSTEMS Inc

At Investor Owned Utility
7891 Hwy, 271
Tyler, TX 75708
Phone: 903-597-5788 Fax: 903-526-0076

Ms, Cata C. Fisher : Aug. 17,2017
Work Leader, Water Program

Tyler Region 5 Office

2916 Teaque Drive

Tyler, Texas 75701

Re: Garden Acres Subdivision PWS ID No. 092003 1,Investigation No. 1424189 ( Letter
of Tuly 21,2017)
Denr Ms. Fisher:

We submit this up dated compliance plan for the Garden Acres system on the tracks at
issue:
1. Track # 647523: 'We will take vessel down for repairs next 120 days

2. Tracl, #647524: We will have the nseessary updates added to manual in 60 days

3, Track # 647525 We will make arrangements vmh adjacent property ownet to move
fence to appropriate distance within 120 days

4, Teack # 647526: New and current standards were ordered and placed into vse ( copy
of PO enclosed )

5. Track # 647527: We actually have 2 units and addressing the issue of more with the
options of transit or fixed--because of cost need 120 days to resolve mattor

6. Track # 647528: 2ea 1.5 flanged meters have been ordered and will be installed next
30 days- PO encloged

David L. Odle
TWS Management
Operating Compaay

7891 Hwy 271 * TYLER, TEXAS 75708 - (903) 595-2128 FAX (903) 526-0076
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TWS Management, Inc.

Purchase Qrder

7891 US Highway 271 /N TR
i3
Tyler, TX 75708 ‘ (ﬂ ()) [{:‘l’) V Pato P.0. Ne.
811712017 M31139
Vendor Ship To
UNDBRGROUND UTILITY SUPPLY TWS Management, Inc,
383 NNE, LOOP 323 7891 US Highway 271
TYLER, TX 75708 Tylez, TX 75708
o :| . Desofplon.’ gy: | Rete’ | fustomer | Amount
Patts 1.5 FLANGED METER ( REPALE METERS 2 352.06 | *TWSI - UTIL,.. 704,12
AT GARDEN ACRES)
Total $704.12,
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Page: 9

s M
® INVOICE NUMBER 10568562
_ . 5 DATE: Q7/31/2017
Fils v :

He Right™

R AMATOP POREION .\).‘rimjﬂlc\; WL PAYMENT 10:, TOTAL: $382 67
Hach Company
2207 Collection Cantor Drive et
Chicagci, L. 60883 Have pou oxdered ouline T Mot
Phone: {800) 2274224 Order it WRFW.HACH . COM b
10666564 002066439 00000038267 073117 — ;
BatPeg: 458 Tay. | 2 DETACH HERE . Original - - ce .
 INVOICE NO | 10686562 | BATE: | 07/84/2017
5 lirdly'ulllllu||lp|ﬂ|1|]nhl||“l:ludtlud'lﬁ:l]l“Ii;l PogﬁggASE M31108
Q@ 7EXAS WATER SVSTEM INC  NUMBER »
7691 US HIGHWAY Z71
D IER TX 757084002 | TERMS Net 30 Days From Invoice Date
T Unitad States .
o FREIGHT
. CARRIER UPS-UPS“UPS --Graung
H  TEXAS WATER SYSTEM ING ACCOUNT | 208643 l )
! 7891 US HWY 271 BEF NQ, 31474 M:‘ nif tex:
P TYLER, TX 76713 - Hach Campany
United Btates 2201 Collections Canter Dr
T Chicago, il 60893 )
O e o e e et e et e s e Phton e {800) 287 AR - - .
Thosa commuadilles ara vold, praditnyet, manked, end betid for destinationy I he Lnlied Staiss, Exportation of exa canaxdities may require specle) livmwing, patkaying, merking or isbeling.
L PRORUCT DESCRIPTION FFEM NO. QUANTITY UNIT PRICE EXT. PRICE
1 SPEC COLOR STD, DD CHLORINE - HR 2893300 1 171.00 171.00
TRACKING NUBIBERS: JZGARBYVOD320485379
3 pPD FREE CHLORINE RGT 10 ML, PK/1000 2106528 1 180.00 180,00
*TRACKING NUKMBERS: TZB;_‘\BQVOOSZMMS?Q
ORDER CONTACT: SUHTOTAL 351.00
DAVID ODLE FREICHT CHARGES 4167
9032 160750 ) TAX 0.00
Notes: INVOICE TOTAL 392.67

JP) ENTERED

PURCHASE AND ACCEPTANCE OF PRODUCT(S) SUBJECT TO HACH COMPANY'S TERMS AND CONDITIONS OF SALE,
PUBUSHED ON HACH COMPANY'S WEBSITE AT WWW.HACH.COM/TERMS

For order discrepancles or predust exchatges pleags call 800-227-4224 or 970-889-3050 to obiain Return Authorization.
FEDERAL TAX 1D # 420704420

%:wl?hmnsa! - SEABIRD . lr OTHRR BRANDE
.._:/ Logt Systans COASTAL u FROMHAGH



B FORM: Potential Viotetions jj’;‘..f"'__;.,'. i Ricords Requested. . .

. - - et - 7] p 7Y i
Regulsted itt/Ste N («5’ &W\Jm @Uff’f) (S“:m&x\h%@h gﬁ%ﬁiﬁi‘" T“Z* 0A 000\
Wamm - V\N\S @mmmmwﬂq} l{ anaseafhrmt;gm CCE _ . l(_‘ e
Regustsa Rty Consmet | o Jin (N GOV Teploseie- - v JTh) G -5 [Qfpare contoctas (&If.f;[,—‘a’ l’
e - L O%ﬂ\%{}( M | Faxp _-1."}'."2“-"'1' ‘PatgFared -

NOTICE: The information provided in this form s intended 10 Provide clarity to issues that kave arisen during the investigation process between the TCEQ and the regalzied smily mamed whove and does not represent final TCEG
Jindings ralated to violations. Any poiential or alleged violations discovered afber the: date on this foem will be commmuuicated by telephone to the regulsied enrity rcpmenmav: prior to e issmarce of & notics of violation or
enforcemnent. Conchusions dmwn from this invesdgation, neluading 2dditional violstons or potenriel violations discovered (if amy) during fhe courss of i investigation, will be docnmented i 2 final investigation report.

v

e e Far_Rom-és Raquest: xdennfy memﬂymﬁs,m&mmpmy colmct and date:hef:o tha aemcy K ~
Lo eswe. :-Fom;mge.daaaremmvmmmes ﬁqchde‘ﬂie ewqm&mm&xm@dm@';;; h tmnalpmbiem» Oﬂmtypeofmsxmﬁﬂydewﬁe—

No, ' ] Typet” .mmn {igmwn)
| QY |90 Lhﬂ‘mj S‘G\ALM E‘Q M’*‘%ﬂi&&é‘{, 3\’6/‘1\\54 \(\Sa&\}ﬁﬁ*\ ?.iﬁt‘(”" - b dm

2 I gl ledure ko wodait, Vierd Quaghins Viriedd éfmﬁf@%w\ Gt
&N T70 GO0 faahnt b et notode- wlin 50 Yk oF sk wikki W80 8],
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'A‘Z“:; 1".."r' , ._'.- _.. e “ "‘_‘;. Dmu'm ﬁme _: ; : 1 ._* A . ‘ "‘ ,‘.', .“_ ,‘_ -

I X )

t \ ‘ 7

Lo I \wt @ Vkﬁ'vw‘ffﬁxw\w« EN\oghid Moy G IA-
"lssue Type Can Be One or Mare of: AV (Allaged Violation), PV (Potential Violation), O (Othes), or RR (Records Request) i

Dﬂ@T@QW*MMmW@WWW@amm&M’ g ) "-'::""-_,',_F O Yes —C".'l"No

B:dtﬁcmvumgazm mm&e:cgwiedmﬁy’ Z'ﬁxatmmweégpemﬁq& ssmtmthd&' 4 O Yes = Mo

Document Acknowledgment. Signatwe ap this document estsblishes only that the regulated entity (company) representative received a copy of this documment and associated |
catinuation pages.on the date noted. Ifcontact was made by telephone, dommentwﬂl be faxed to regulated entity; therefore, signature not reguired.
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have geestions about any information o this ﬁnn,phaseennﬁdyunrloczj TCEQ Regional Office.
Iac.mduals are entitled to request and review thelr parsonal Snformation that the agency gathers on its forms, They may zlsa ave sny cirocs in fhelr infonnation serrected. To review such nformarion, eall 512-239-3282.
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Bryan W, Shaw, P.D., P2, Chairman
Taly Beker, Cowtmissioner

Jon Niermano, Commissioner RRA 2
Richard A. Hyde, P.E., Executive Director Z

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Protscting Texas by Reducing and Preventing Pollution

September 5, 2017

CERTIFIED MAIL 9171 9690 0935 0083 4068 26
RETURN RECEIPT REQUESTED

Mz, James K, Brown, President
Garden Acres Subdivision

7891 US Highway 271 -

‘Tyler, Texas 75708-40Q2

Re:  Partisl Compliance Letter for:
Garden Acres Subdivision, located South. of FM 2206 on Poppy lane, Longview
(Gregg County), Texas
RN101376705; TCEQ Additional ID No.: 6920031, Investigation No,: 1435035

Dedr Mr. Brown:

The Texas Commission on Epvironmental Quality (TCEQ) Tyler Region Office has recsived
compliance documentation that you submitted August 21, 2017, for the alleged violations noted
during the invéstigation of the abiove-referenced facility conducted on Jute 28, 2a17. The
compliance documentation was sufficient to resolve one of the alleged violations. Please see the
enclosed Summary of Investigation Findings.

Please submit compliance docnmentation by the following dates and track numbers for the
oulstanding alleged violations: 647523, 647525, 6475%7 by January 8, 2018; 645724 by

. November 4, 2oy, and 647528 by October 5, 2017, The documentation should
demonstrate what actions have been taken to correct the violations and may inelude photographs,
purchase orders, results of analyses, etc.

The Texas Comumission on Environmental Quality appreciates your assistance in this matter and
your compliance efforts to protect the State’s envirorment. We look forward to-receiving your
response for the remaining alleged viclations. Please note that the Legislature has granted TCEQ
enforcement powers which we may exercise to ensure compliance with environmental regulatory
requirements.

If you or members of your staff have any questions, please feel free to contact Ms. Jennifer Smith
in the Region 5-Tyler Office at (903) 535-5104-

sCdra C. Fi -ér, ater Work Leader
Ty]er Region Office '
CCF/jrs
Enclosures: Summary of Investigation Findings

TCEQ Bepion § + 2016 Teagus D, - Tyler, Texan 757013734 ~ 903-535+5100 + Fix 003-595-1562
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fivestigation #

Investivation Dato: 0812472017

, GREGG COUNTY,

Addifional ID(s): 0920031

Track No: 647626
30 TAC Chapter 250.46(s}{2HC)(I)

Alleged Violation:

investigation: 1424189 . Comment Date: 07/{0/2017

Faliure to verify the manual disinfectant realdual analyzer once every 90 days using chiorine
solutlons of known concentration. )

During the [hvestigation, the invesiigator documented that the regulated entity did not have
the correct calibration standards for the analyzer that the operator was tislng and therefore
could not properly callorate the meter. Acoording to 30 TAC 280.46(8){2)(C)(1) The aceuracy

of the manual disinfectant residual analyzers shall be verified al least once every 90 days
using chiorine solutions of known concéntrations.

Investigstion: 1435835 Cominent Date; 08/24/2017

A flle record review was conducted by the TCEQ Tyler Reglon & affice on August 24, 2017, to
determine that status of this outsianding alfleged violation.

‘Resolution; The regulated entity submitied an invelce showing that the regulated entity
purchased the recommended standards for the cumant chiorine reeldual analyzer that the
operator uses on a dally basis, The documenistion submitted has been reviewad by TCEQ
"Tyler Reglon 5 and is adequaté to resclve this outstanding violation, The viclation is resolved,

SeadTEE 3 Hh S

Track No: 647523 Compllance Doe Date: 01/03/2018
30 TAC Chapter 280.48{m}{1}(B)

Allegged Violation:

Investlgation: 1424189 Comment Date: 07/10/2017

Fallure 1o have the interlor surface of the pressure tank ihapected every five years.

Durlng the Investigation, the Investigstor documented that the Interor of the pressure tank
had not been inspected every five years, According to 30 TAC 2590.46(m)(1}(B} Pressure
tank inspections must determine that the pressure release device and prassure gauge are
working properly, the al-water ratic is belng maintained at the proper lovel, tha exterior
coating systems are continuing to provide adeguate protection to alf metal surfaces, and the

tank remains In watertight condilion. Preasure lanks provided with an inspection port must
have the interlor surface inspected every five vears.,

investigation; 1435835 Comment Date: 08/24/2017

Fallure to have the Interar strfaca of the pressure fank inspaclad evary five yeare,

A tlle racord review was conducted on August 24, 2017, to evaluate the status of this

- outstanding alleged violation. The regulated enfity submitted documentation on August 21,
2017, requesting a compllance due date of January 3, 2018, in order to come Into
sompliance. This violation will be put under a compllance schedule unfll the due date.

Summary of Investigation Findings Pago ¢ of 3

138



GARDEN ACRES SUBDIVISION Investigation & 1435935

Recommended Coirrectlvs Action: Pleage submit compliance documentation by January 3, d
2018. The documentation ghould demonstrate what actions have basn taken to correct the
violation and may Include photographs, purchase orders, results of snalyses, etc.

Track No: 847624 Compliance Due Date: 11/04/2017
30 TAC Chapter 280.42(])

Alleged Violation:
investigafion: 1424188 Commient Date: 07/10/2017

Failure o update the Plant Operations Manuel with emergency contacts.

During the Investigation, the investigator documented that the regulated entity did not have an
emergency contact st withih the Plent Operations Manual. According fo 30 TAC 280.42() A
thorough Plant Operations Manual must be complied and kept up-te-date for operator review
and refetence. This manual should be of sufficlent detal! to provide the operalor with routine
maintenance and repalr procedures, with protacols to be utillzed in ihe gvent of & natural or
man-mads catastrophe, as well as provide telephone nurnbers of water system personnel,
system officlals, and local/stateffederal agencies to be contacied In the event of an
smergency,

Investigation: 435935 Comment Date: 08/24/2017

Failure to update the Plant Operations Ménua! with emergency contacts,

A file record review wes conducted on August 24, 2017, to evaluate the status of this
outstanding alieged violation. The regulated entity submitted documentation on August 21,
2017, requesting & compliance due date of November 4, 2017, In order to come into
compliance. This violation will be put under a gomptiance schedule untll the dus date.

Recommencded Corrective Action: Please submit compliance dacumantation by November 4,
2017. The documentation should demonstrate what actions have been taken fo correct the |
viokation and may include photographs, purchase orders, results of analyses, stc.

L

Track No: 647625 Compliance Due Da$é: 01/03/2018
30 TAC Chapfer 200.41(¢)(1)(D)

Alteged Violation: U
[nvestigation: 1424189 Comment Date: 07/10/2017

Failure to prevent livestock within 50 feet of wafer supply well #1 and #2,

During the investigatiori, the Investigator observed that both water wells #1 and #2 where
within 16 feet of the adjoining property line which has goats on the property. According io 30
TAC 290.44{c){(1XD) Livestack in pastures shall not he allowed within 50 faet of watet supply
wells.

investigetion: 1436935 Camment Date: 08/24/2017

Failure ta prevent livestock within 50 feet of water supply Well #1 and Well #2.

Aflle record review was conducted on August 24, 2017, to evaluate the status of this
outstanding alleged viclation. The regulated entity subimitted doourmentation on August 21,
2017, requesting & compliance due date of January 3, 2018, in order fo come into
compliance. This violation wi be put under a eompliance schedule untlf the due date.

Recommentied Corrective Action: Please submit compliance dacumentation by January 3,
2018. The documentation should demonstrate what actions have been taken to correct the
viclation and may include photographs, purchase orders, tesults of analyses, ate.

Track No: 647527 Compliance Due Date: 01/03/2018
30 TAC Chapter 290.42(e){4)(A)

Allegead Violation:

summary of fnvestigation Findings Prge 2 of 8
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GARDEN AGRES 8UBDIVISION Investigafion # 1435938
Tivestigation: 1424169 Conimient Date: 07/10/2

Fallure to have a SCBA readlly accessltle outslde the chiorinater room and Immediately
avafiable to the eperator in the vent o of ah emergency.

During the Investigation, the investigator abserved that the regulated entlty did not keep a
SCBA sither in the vehicie, at the office, or on-slte at the plant. ‘The operator stated that they
_ are contracted with 13 facliitles and only have one SCBA to which only ane-operator Is
actuglly performed a fit test on the SCBA. According to 30 TAC 280.42(€)(4)(A) When
chlorine gas Is used, a full-face self-gontained breathing apparatus or supplied air resplrator
that meets Occupational Safety and Health Administration (OSHA) standards for construction
and operation, and & small bottle of freeh smmonia solution (or approved equal) for testing for
ohiatine Isakage shall be readily accessible outside the chlorinator rmom and Immediately
available to the aperator In the svent of an emergency.
Investigation: 1435935 Comment Date: 08242017

Fallure to have & SCBA raadlly accessible outside the chlorinator soom and immadiately
aveilable ta the operator In the event of an emergency.

A flle record review was conducted on August 24, 2017, to evaluate the status of this
outstanding alleged violation. The regulated entty submitted documentation on August 21,
2017, requesting a compliance due date of January 3, 2018, in order fo come Into
compliance. This violation will be put under a compliance schedule unil the due date,

Recommended Correclive Action: Please submit compliance documetttation by Jahuary 3,
2018. The documentation should demonstrate what actione have been taken te correct the -
violation and may include qhotographs, purchase orders, rastlts of analyses, elc.

- Track No: B47628 Compliancs Due Date: 10/06/2017
30 TAG Chapter 290.46(g)(1)

Alleged Violatlon: &' J y1[‘t/j ¢ 7
Investigation: 1424189 ’}’fﬂ" Comment Date: 07/49/2017

Fallure to have wall meters callbrated at least onne pvery threa years.

Duiring the Investigation, the investigator documented that the weli meters #or wells 1, and 2
had not been callbrated within the last thrae years, According to 30 TAC 260.46(s){1)
Flow-measuritg devices and rate-of-flow contrallere shall be calibrated at least once every 12
months, and well metera ahali be callbrated at least onoe avery three years.

Invesfigation: 1436038 Gomment Date: 08/24/2017

Failure to have weli meters callbrated at least once every three years.

A file recard raview was conducted on August 24, 2017, to eveluate the status of this
outstanding alfeged violation. The regulated éntity submitted documentation on August 24,
2017, requesting a compliance, due date of Octaber 5, 2017, in arder to tome Infe
compliance. This violation will be put tinder a compllance schedule until the due date.
Recommended Corrective Action; Please submit compliance documentation by October 5,
2017, The decumentation should demonstrete what sctiohs have been taken to correct the
violation and may include photographs, purchase arders, results of analyses, et

Summary of investigation Findings Pape 3 of 3
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H5 - Garden Valley

= Please answer questions 17 through 22 on a different sheet for each physically Distinct system being

transferred or acquired.

17. A. For Water Systems. TCEQ Public Water System Identification Number: { 2{1} 2] o] o] 8]

[ ]

Date of last inspection: {2/28/2018 B

B. For Wastewater Systems:

-TCEQ Discharge Permit Number: wQoi-1 [ [ [ I-UT 11
-Name of Permitee: | -~ .. ' . o
-Date of application to transfer Discharge Permit submitted:

-Date of application to transfer Discharge Permit approved by TCEQ:

18. A. Are any improvements required to meet TCEQ or PUC Yes X No. If yes, please explain:
standards?

B. [s there a moratorium on new connections? | | Yes [X No. If yes, please explain:

C. Provide details of each required major capital improvement to correct the deficiencies and meet the
TCEQ or PUC standards (attach additional sheets if necessary):

Description of the Required Improvement Schedule to Complete | Estimated Cost

19. Does the system being transferred operate within the city limits of a municipality or within district’

boundaries? DYeS [ X iNo

I yes, indicate the number of customers within the city limits or district boundaries:
Water Sewer

< Attach copy of franchise agreement or consent letter from the city or district.

PUCT Sale Merger Transfer (Previous TCEQ Form 10516)
Page 16 of 23 9/1/2014
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20. Do you currently purchase water or sewer treatment capacity from another source? Yes No

Ij Water I:j Sewer Purchased on a Regular DSeasonal Emergency Basis
¢ Source: | o o |% of total supply: [0.00% ]

Water 53 Sewer
| -Non Metered " -2’meter | -Residential Connection
88 -5/8" or 3/4" meter |.° 1 -3"meler ? -Commercial Connection
| -1" meter . 4" meter 9 -Industrial Connection
-1 1/2" meter . 1 -Other % -Other
Total Water Connections: |. - . 88 . ! Total Sewer Connections

22. Has the system reached 85% of its capacity based on TCEQ’s minimum requirements? [: Yes No
If yes, please explain what steps are being taken to address the capacity issues:

23. List the name, class, and license number of the operator(s) that will be responsible for the system:

Name Class License#
SeQAﬂaqhmi,e'nt'K;_\:, L] L L . ZECYREE PR

.....

Mmeco Aa freriamb YL
24, Attach the following maps with each copy of the application: { 'ease See Attachment 'l )’

a. One small scale map clearly showing affected service area with enough detail to accurately locate the
area if the application is for the transfer of all or a portion of a CCN.

b. One large scale map showing the proposed service area boundaries being sold, transferred, or merged
and, if available, the existing and proposed facilities. Color coding should be used to differentiate
existing from proposed facilities. Facilities and service area boundaries should be shown with such
exactness that they can be located on the ground. If transferring area not currently in a CCN or a portion
of an existing CCN area please attach the following hard copy maps with each copy of the application:

1. A general location map delineating the proposed service area with enough detail to
accurately locate the proposed area within the county.
2. A map showing only the proposed area by:

i. metes and bounds survey certified by a licensed state or registered professional land
surveyor; or

1. projectable digifal data with metadata (proposed areas should be in a single record
and clearly labeled, data disk should be included); or

iii. following verifiable natural and man-made landmarks, or

iv. a copy of recorded plat roap with metes and bounds.

3. A written description of the proposed service area.

PUCT Sale Merger Transfer (Previous TCEQ Form 10516)
Page 17 0of 23  9/1/2014
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TEXAS WATER SYSTEMS Inc
An Investor OQwned Utility
7891 Hwy. 271
Tyler, TX 75708
Phone: 903-597-5788 Fax: 903-526-0076

MS Cars C. Fisher Jatuary 3,2017
Water Work Leader

Tyler Reglon 5 Office

2916 Teaque Drive

Tyler,Texas 75701

Re: Notioe of Violation at Garden Valley Resott, FM1995 system ID 2120081, Investigation #
1370893

Desar Mg Fisher:

We submit the following compliance plan for the Garden Valley system on the tracks at issue:
1. Track # 625534: Test was preformed 10/20/2016 and & copy of results were faxed ( also mailed
) to Semanthe Smith 12/5/2016 :

2. Track # 625538; All of the backflow fests wero current and in a different fils and copies of
same were faxed as well ag mailed to Samantha Smith 12/5/2016

3. Other points of interest were also addressed in carrespondence

Thank you for your consideration of this plan and we will anticipate your responss if futther
information is required . )

Sincerely,

David L. Odle
Operation Manager

co RB

7891 HWy 271 * TYLER, TEXAS 75708 * (903) 595.2128 FAX (903} 526-0076
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.Buyan W, Shaw, Ph.D,, P.E., Chairman
Toby Beker, Cormmissioner

Jou Nlermann, Comrsstoner

Richad A. Hyds, P.Ii., Executfve Diractor

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Protecting Texas by Reducing and Preventing Pollution

February 28, 2018

Mr. Red Brown, Owner
Texas Water Systems Inc

7801 US 271
Tyler, Texas 75708-4002

Re:  Notice of Compliance with Notice of Violaiion letter (NOV) for:
Garden Valley Rasort, located on FM 1995, W of SH 110, S of IH 20, Lindale
(Smith County), Texas
RN102665965 TCEQ Additional ID No.: 2120081, Investigation No.: 1472090

Dear Mr. Brown:

This lettor is to inform you that the Texas Commission on Environmental Quality (TCEQ) Tyler
Region Office received adequate compliance documentation on December 5, 2016 and January 6,
2017, to resolve ihe alleged violations documented during the investigation of the above-
referenced rogulated entity conducted on October 13, 2016. Based on the information submitted,
no further action is required concerning this investigation, Please see the enclosed Sunumary of
Investigation Findings.

The Texas Commisgion on Environmental Quality appreciates your assistance in this matter and
your compliznce efforts to ensure protection of the State’s environment, If you or members of
your staff have any questions, please feel free to contact Semantha Smith at the Tyler Region
Office at (903) 535-5159.

Wark Lead.er, Water Program.
Tyler Region Office

CCF/SS8

Enclosures: Sumwnary of Investigation Findings

TCERQ Reglon g « 2016 Teague Dr., « Tylor, Texds 75701-3734 » 008+535-5100 » Fax 9oz-595-1562

Austin Headgnarters: 512-239-3000 » tecgtarasgoy « How isonr customer service? tocqtexss.gov/cnalometntvey
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GARDEN VALILEY RESORT

Investigation ¥ 1472080

Investigation Dats: 02/20/2018
» SMITH COUNTY,

Additional ID(s): 2120081

Track No: 625534
30 TAC Chapter 290.46(1)(2)

Alleged Viofation:

Investigation: 1370893 Comment Date: 12/05/2016

Feliure to provide records for the callbration of the well meter within the past 3 years. The public water

system's opereting records must be accessible for review during inspections and be avallable to the
executive direclor uponyrequest.

During the Invastigation an Oglober 13, 2018, tha Investigator dosumented that Garden Valley Resort
fafled to provide her with a record for the cellbration of thelk wali meter within the past 3 years.

Investigation: 1472080 Gomment Date: G2/21/2018

This alleged violation Is belng resolved, as noted in the “resolution” saction below, In responss to the record
review conducted on 02/20/2018.

Resoiuflon: On 121052018, the TCEQ Tyler R’ég!on Office raceived compliance documsntation from
Garden Valley Resort containing thedr invoice and the test results for the calibration of thelr well meter,

Track No: 6255§3$
50 TAC Chapter 200.46(1{2)

Allegiet! Violation:

Investigation: 1370883 Comment Dale: 12/05/2018

Fallure to provida backflow assembly test reports f{ar Bass Lake RV Park and Garden Valley RV Park,

The public water systeit's operating records must be accessible for review during inspections and be
avaliable to the executive director upon request.

Burlng the Investigation on October 13, 2018, the investigator docurented thet Garden Valley Resort failed -
to provide her with hackflow assembly test reports for Baes Lake RV Park end Garden Valley RV Pack,

Investigation: 1472080 Comment Date: 02/21/2018

This alleged viclation Is being resclved, as noted in the "resplution” sectlon below, In response to the record

review conducted on 02/20/2018,

Resolutfon: Oh 12/06/2016, the TCEQ Tyler Reglon Office recaived compliance documentation from

Garden Vallsy Resort containing copies of their backfiow assembly test reports for Bass Lake RV Park
and Garden Valtey RV Park over the course of 3 years.

Summiary of Investigation Findings Page1 of 4 145



H6 - Mount Sylvan

= Please answer questions 17 through 22 on a different sheet for each physically Distinct system being

transferred or acquired.

17. A. For Water Systems. TCEQ Public Water System Identification Number: {201 ]2] o] -0{37] 4]

Date of last inspection: {wsro8 .- |

B. For Wastewater Systems:

-TCEQ Discharge Permit Numbel w Q I -1 ] I | { ! ]

-Name of Permitee: |- :
-Date of application to transfer Dlscharge Perrmt submitted:
-Date of application to transfer Discharge Permit approved by TCEQ:

18. A. Are any improvements required to meet TCEQ or PUC Yes No If yes, please explain:
standards?

B. Is there a moratorium on new connections? DYCS No. If yes, please explain:

C. Provide details of each required major capital improvement to correct the deficiencies and meet the
TCEQ or PUC standards (attach additional sheets if necessary):

Description Qf the Required Improvement Schedule to Complete | Estimated Cost

19. Does the system being transferred operate within the city limits of a municipality or within district
boundaries? DYes No

If yes, indicate the number of customers within the city limits or district boundaries:
Water Sewer

= Attach copy of franchise agreement or consent letter fromn the city or district.

PUCT Sale Merger Transfer (Previous TCEQ Form 10516)
Page 16 of 23 9/1/2014
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2. Do you currently purchase water or sewer treatment capacity from another source? Yes [ X]No
Water l:] Sewer Purchased on a Regular [:}Seasonal Emergency Basis

@ Souice: l . ' . ]% of total supply: [0.00,% j

21. List the number of existing connections to be effected by this transaction.

| Water e Sewer
| -Non Metered © o -2”meter % -Residential Connection
312| -5/8" or 3/4" meter o1 -3" meter -Commercial Connection
1 -1" meter - o[ -4" meter -Industrial Connection
-1 1/2" meter ) -Other -Other
Total Water Conncctions: - 312 e Total Sewer Connections
22. Has the system reached 85% of its capacity based on TCEQ’s minimum requirements? | |Yes [ X |No

1f yes, please explain what steps are being taken to address the capacity issues:

23. List the name, class, and license number of the operator(s) that will be responsible for the system:

Name * Class

License#
See Atlachment’K'- L B ) , R S

. i .. Biigse See Atschment T 1
24. Attach the following maps with each copy of the application: f lease See Aliachment T )

a. One small scale map clearly showing affected service area with enough detail to accurately locate the
area if the application is for the transfer of all or a portion of a CCN.

b. One large scale map showing the proposed service area boundaries being sold, transferred, or merged
and, if available, the existing and proposed facilities. Color coding should be used to differentiate
existing from proposed facilities. Facilities and service area bousndaries should be shown with such
exactness that they can be located on the ground. If transferring area not currently in a CCN or a portion
of an existing CCN area please attach the following hard copy maps with each copy of the application:

1. A general location map delineating the proposed service area with enough detail to
accurately locate the proposed area within the county.
2. A map showing only the proposed area by:

i. metes and bounds survey certified by a licensed state or registered professional land
surveyor; or

1. projectable digital data with metadata (proposed areas should be in a single record
and clearly labeled, data disk should be included); or

iii. following verifiable natural and man-made landmarks, or

iv. a copy of recorded plat map with metes and bounds.

3. A written description of the proposed service area.

PUCT Sale Merger Transfer (Previous TCEQ Form 10516)
Page 17 0f 23 9/1/2014
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TEXAS WATER SYSTEMS Inc
An Investor Owned UtiHty
7891 Hwy. 271
Tyler, TX 75708
Phone: 903-597-5788 Fax: 903-526-0076

MS Cara C. ¥isher February 21, 2018
Weter Work Leader

Tyler Region 5 Office

2916 Teague Drive

Tyler,Yexas 75701

Re: Notice of Violation at Mount Sylvan Water Systom, 1D 2120034, Investigation # 1455611

Dear Mg Fishet:

We submit the following compliance plan for the Mt. Sylvan system for consideration on the
tracks at isgue:
1. Track # 663208: Because of age of well # 1 sealing block we will pour a new cap on this to
resolve the problem on & more permanent basis within 90 deys of this response

2. Track # 663225: What I would like for you to consider for a tetnporaty solution; that is in fact
we egtablished a 1.5 " water connection with Crystul Water s couplo a years ago with a regulated

meier set tated at $O gpm with a RPZ in place, this 1 feel brings us in compliance on several
issues— at least until we get plant # 3 on line ( the operator failed to disclose this on the visit )

Thattk you for your consideration of this plan and we will anticipate your response if further
information ot clarification is required .

Sincerely,

David L. Odle
Operation Manager

ec RB

7891 Hwy 271 - TYLER, TEXAS 75708 - (903) 595-2128 FAX (903) 526-0076
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TEXAS WATER SYSTEMS Inc

An Investor Owned Utility
7891 Hwy, 271
Tyler, TX 75708
Phone: 903-597-5788 Fax: 903-526-0076

TCEQ

Tachnical Review& Oversight MC 155
P.0. Box 13087

Austin T, 78711-3087

Re: Notios of Violation at Mount Sylvan Water System, ID 2120034, Investigation # 1455611

Dear Team:

We submit the following corupliance plan
for the Mt, Sylvan sysiem for consideration on the tracks at issue:
1. Track 445270, investigation # 937901,1455611,1216321: I would like for you to consider for
afy sazilary control exception: Tver sitwe investigation of 8/26/2011 we have fried numerous
times to obtain easement, but have nevor had a positive response if any response st all,
We have sent various leiters by certified iail and they all cams back as well as numerous calls to
dead end numbers as like the one I obtained from country tax office this week. We also know
that 0o one has resided there during this time frame, I have also enclosed a picture of the property
in question with relationship to our wells at plant # 1 Mount Sylvan, We have reached out in
neighborhood trying to obtain informetion to purchase same with no success . We are attempting
to connect with spmeone by mesms of socisl media also, If someone does come Torward we will
try to obtain easement ot purchase property and eliminate all struptures . This exception request is
for this single property because all other sanitacy easements ste in place.

Thank you for your considerntion of this plan and we will anticipate your response if further
information or clarification is required .

Sincorely,

David L, Odle
Oporation Manager

¢ccRB

7891 HWY 271 + TYLER, TEXAS 75708 * (903) 595-2128 FAX (903) 526-0076
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Bryan W. Shaw, Ph.D., P.E., Chairman
‘Tohy Baker, Comtmissioner

Jon Nlermann, Comntissioner

Richard A. Flyde, 7.1, Executive Divector

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Protecting Texos by Reducing and Preventing Pollutlon

January 5, 2018

CERTIFIED MAIL 9171 9690 09385 0136 8023 13
RETURN RECEIPT REQUESTED

Mr. Red Brown, Owner -
Mount Sylvan Water System
7809108 271

Tyler, Texas 75708 -

Re:  Notice of Violation for the CompreHensive Compliance Investigation at:
Movunt Sylvan Water Systetn, located at FM 724 & SH 110 N, northwest of Tyler
(Staith County), Texas
RN101195238, TCEQ Additlonal ID No.: 2120034, Investigation No.: 1455611

Dear My, Brown:

On December 13, 2017, Miss Samantha Smith of the Texas Commission on Environmental
Quality (TCEQ) Tyler Reglonel Office eonducted an investigation of the above-referenced system
1o evaluate compliance with applicable requirements for public water supply systems. Enclosed
is a suwmmary which lists the investigation {indings. During the investigation, certain
outstanding alleged violations were identified for which compliance docnmentation is required.

Please submit n compliance plan -by February 5, 2018, for the following
outstanding alleged viclutions by irack nos.; 663208, and 6G3225. The plan should
include the proposed actions to be taken to correct the alleged violations and a
schedule for the complotion of the correetions. If the violations have already been
corrected, please submit compliance documentation, such as a photograph,
purchase order, ete., demonsirating what actions were taken,

In addition, ploase submit compliance documentation, such as a photograph,

. purchase order, ete., demonstrating what actions were taken 1o reach full
compliance by July 5, 2018, for the following outstanding alleged violations, by
track nos.: 445270, 557494, 663220, 663222, and 663226.

In the listing of the alleged violation(s), we have cited applicable requirernents, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at itp://www.tceq.texag.gov for your
reference. If you would Jike a hard copy of this brochure mailed to you, you may call and request
one from either the Tyler Region Office at (903) 535-5100 or the Central Office Publications
Ordering Team at (512) 239-0028,

TCEQ Reglon 5 « 2016 Teagua Dr, « Tylo, Texns 75701-8734 © 908-535-6100 + Fxk 903-508-1562

Austis Headguarters: 512059000 + tesq.texangov + How i our onstotnet service? tesqtexun.gov/astomersuryey 0
printed on recydled papar . 15




Mz, Red Brown, Owner
January 5, 2018
Page 2

The TCEQ appreciates your assistance in this matter, Please note that the Legislature has
granted TCEQ enforcement powers which we may cxercise to ensure compliance with
environmental regulatory requirements. We anticipate that you will resolve the alleged
violations as required in order to protect the State's environment. If you have additional
information that we are unaware of, you have the opportunity to contest the violation(s)
documented in thig notice. Should you cheose to do so, you must notify the Tyler Region Office
within 10 days from the date of this letfer, At that time, Mr. Ross B. Morgan, Water Section
Manager, will schedule a violation review meeting to be conducted within 21-days from the date
of this letter. However, please be advised that if you decide to participate in the violation review
process, the TCEQ may still vequive you to adhere to the compliance schedule-included in the
attached Summary of Investigation Findings until an officfal decision is made regarding the
status of any or all of the contested violations,

If you or members of your staff have any questions, please {eel free to contact Misg Smith in the
Tyler Region Office at (903) 535~5159.

Sincerely,

Mg: C. Figher

Work Leader, Water Program
“Tyler Region Office

CCER/S8S

Enclosures: Summeary of Investigation Findings
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MOUNT SYLVAN WAYER SYSTEM investigation # 1456611

BMITH COUNTY, investigation Date: 12/13/2017
J ¥

Additionat ID{sh: 2120084

Track No: 446270 Compllance Due Date: 07/05/2018
30 TAC Chapter 280.41(c){1)(F}

Alleged Violation:
Investigation: 37901 . .. Comment Dete: 0872612011

Fallure to obtain, for each'well, either panitary oontro( aasemehts ofan excepﬂon frotn the exacutive
director. A sanltary easement covering all property within 150 faet of each wall lbcation must be eecured
from adacent landowners and racorded at the county courthouse to ensure that hazards Wit not develop
in each wellaren. Resjdential type wells within the easement must be constiucied lo public water wel|
standards. A copy of the recorded document must be submmed for our records.

The water system may request an exoeptlon 1o this requiremenit by contacting the
Wader Supply Divislon, Public Drinking Water Section,

Survellance and Tachnlcal Assistance, at

512 239 4483 or 4487,

Please be reminded that all requests for exceptions must b in writing and supported vith adequate
documentation,

With the approva! of the executive director, poiitical subdivislons which have adopted and enforce
equilvalent ordinarices or land use restricions may substituts these documents for sanitary control
easemsnts. :

During the investigation on July 28, 20, the Invesigator documented In a conversatlon with Mr, Trimble
that one of the sanitery control easements for Welle 1 and 2 had not been pbiained.

Investigation: 1216321 Comment Date; 12/31/2014

Faliure to obtalh elther sanltary conlrol eassments or an excaption from the executive director, for each well.

During the investigation on Decamber 4, 2014, the investigator documented in a review of ratords and in
speaking with Operator David Odle that one of the senltery control sasements for Wells 1 and 2 had not
bgen obtmined. Operator Odle reported that the adjacent landowner will not grant them the easement
nesded. As a result, the waler system is belng advised one final ime that it must oblaln an exception from
Austin.  Otherwise, f compliance 18 not achieved within the 180-day compliance deadiine helow,
enforcement 8 lctlon may be initiated.

The water system may requsst its sanitary control exception by centacting:
TCEQ,
Technical Review & Oversight, MC 155,
P.0. Box 13087,
" Austin, TX 78711-3087;
phane: {812) 239-4661.
htip:iiwww.tced.texas. govldnnklngwatermovaxceptlon

Flaase be reminded that all requasts for exceptions must bs In writing and supportsd with adequate
documentation,

Summary of vortigation Findings Pogsjof 8
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vestigation: 1455611 Comment Date: 12/20/2017
Fallure to obtain elther sanitary control easemants or an excaption from the axecuilve director, for Welis 1 and ‘ E
2.
Durlng the Investigation on 12/13/2017, the investigator documented that Mount Sylven falied to obtain the

T4 (SRR ey,

MOUNT SYLVAN W_F}TER SYSTEM . investigation # 1465671
tpvestigeflon: 1346129 Cormment Date; 08/24/2018

Faliure to obtaits sither sanltary control easemants or &n exception from the executive director, for each
wall,

Aflle retord review was conducted on July 20, 2018 {o review compliance documentation submitted by
the water system on January 30, 2015, The documentation was Insufficlent {o resolve the violation.

lacking sanitary control easement for Wails 1 and 2. The water systam musf obtain en exception from Austin
for sanitary control for those wells.

The water system may roguest its sanitary control exceplion by contacting TROT (Technical Review &
Gversight Team) at (512) 238-4681,

or by website link: _
htp:/iwww.toeq.texas. govidrinkingwaterfirotfexception.

or by mailing address: TCEQ / Technical Review & Oversight, MC 155 / P.C. Box 13087,
Austin, TX 78711-3087.

Since this violatlon la being brotight forward a third time within the past 5 years, !t is belng glven & 180-day
compliance daadline. Otherwise, enforcement action may be inliated. The water system s encolraged to
let the Raglon Offica know as soon as it hears back from Austin Headquatiers regarding Its excsption requeat,

Recommended Corractive Action: Please submit compliance documentation by 07/08/2018, The
documentation should demonstrate what actions have been iaken to correot the violation and may
Include photographs, purchase orders, results of emalyses, efc,

Track No: 557494 Compliance Due Date; 0710672015
30 TAC Ghapter 290.41(c){3)P)

Allegod Violation:
investigation: 1216321¢ . Comment Date: 01/02/2015

Fallure to provide an all weather access road 10 each well site,

This matter was Initially cited s an Additional Issue during thé previous investigation. No nolicedble
improvements have been made.

During the investigation on December 4, 2014, the Investigator observed thal the water aysten) failed 1o

provide an all-weather road to Well 3, The road must be able'to hold up in the tmost severe weather
condltions, to provide accsss to the well during an emergency repalr and/or malntenance situstion.

investigafion: 1345129 Comment Date: 08/24/2018

Afile record review was conducted on July 20, 2016 to review compllance docimentation submittad by the
water syatem on January 30, 2016, The documentation was Insufficlent to resolve the viclatidh,

investigation: 1466611 GComment Date: 12720/2017

Faflure to provide an ali weather access road to each well site,

During the Investigation on 12/13/2017, the investigator obaserved that Mount Syivan falled to provide an
afl-weather road to Well 3. The road must bs able to hold up In the most severe weather conditions, to
provide access to the well durlng an emergency repair and/or malntenance sltuation,

Sinca this vialafion is being brought forward a thind time within the past § years, It ia being glven & 180-day
compllance deadline.

Summary of invastipation Fladings 153
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MOUNT SYLVAN WATER 8YSTEW Investlgation # 1458579

Recommended Corrective Action:  Please submit compllance documentstlien by 07/08/2018. The
documentation should demaonstrate whet actions have baen taken to correct the violation and may
include photographs, purchase orders, results of analyses, stc.

BTV TR
Track No:{ﬁéﬁ.ﬁb& Compliatice Pue Date: To Be Determined
30 TAC Ghapfer 280,46(m)
Allagad Violatlon:

investigation: 1458611 Commsnt Date; 12/20/2017

Fallure to maintain the concrete sealing block surmrounding Well 1.

During the Investigation on 1211372017, the investigator ocbeerved that the concrete sealing block had
cracked In half, potentially exposing the aquifer to direct contarnination. At s minimum, Mount Sylvan
WS should use s flexible, nontoxic, watsrproof compound to seal the crack If possible. A new slab or
addifional concrete may be required, but the water system must exerclse extrems ceulion during any
rapalr riot to infreduce contemination into the area lmmedlate!y surrounding the casing,

Recommended Cotrectlve Action: Please submit a compllance plan by 02/08/2018. .The plan should
include: .

(1) the propesed actions to be taken fo carrect the alleged Violafians, and

{2) a schadule for the completion of thosa corrections.

Iif this viotation has already been correctad, plesse submit compliance documentatlon, such as
photographs, purchass ordars, resiiits of anslysses, elc., demonstrating the actions that were taken.

Track No: 663220 Compliance Due Date: 07/05/2018
30 TAG Chapter 290.45{b)(1)(D} (i)

Alleged Violation:

Invastigetion: 1455611 Comment Date: 12202017

Faliure to meet a well capaglty of 0.8 gpr per connection.

Well capaclty required: 0.8 gpm/conn X 3171 conh = 187 gpm
Well capacity provided: 25 + 23 + 84 +21.5 = 153.5 gpm,

1563.5 gpm provided are 82% of 187 gpm required, resulting In & deficiency of 18%.

Plans fqr 8 fHth well were approved In May 2012, but a8 of the Investigation on 12/13/2017, Well 5 had not

heen drilled,

Due to the sevarity of the violatlon {greater than 10% deficlent), this violation must be rescived within a
180-day iimeframe, Thetefore, oh or before July 5, 2018, sufficlent well capacity must be provided In

order to avoid Enforcement Actu)n. Be sure to communioate with the Regional Ofﬂce once Well 6 is put
Into e\rvice.

Recommendet Gorrective Action:  Please submit compilance documentation by D7/05/2018. The ~
documentation should demonstrate what ections have been faken to correct the vlolatjon and may
include photographs, purchase arders, results of analyses, ete.

Track No: 683222 Ccompliance Due Date: 07/06/2018
30 TAC Chapter 280.45(b)(1)(D}i)

Allegad Violatlon:

Investigation: 1456611 Corminent Date: 12/20/2017

Falture {6 meet 2 tatal storage capacsty of 200 gallens per connection.

Bummary of Inveetigetion Findinga Page 3 oF5
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MOUNT SYLVAN WATER SYSTEM Investigation # 1465811

Total storage capacity required: 200 gsl/conn X 311 conn = 62,200 gallons.
Total storage capacily provided: 20,000 + 23,300 = 43,300 gallons.
43,300 gallons provided are 70% of 82,200 gallons requirad, tesuiting in a deficlency of 30%.

Plans for Plant 3 were approvad Ih December 2013, but 88 of the Investigation on 12/18/2017, the plant
was not construsted,

Due to the severity of the viclation {greater than 10%. deflcient), this vlolation must be rasolved within a
180-day timeframe. Thetsfore, on or before July &, 2018, sufficlent storage capacify must be provided In

arder to avoid Enforcament Action. - Be sure fo communizate with the Reglonal Office once Plant 3 is put
Into service,

Recommended Corrective Actlon: Please submit compliance documentation by 07/06/2018. The
documentation should demensirate what actions havs been taken fo correct the violation and may
include photegraphs, purchase onders, results of analyees, elc

Track No: 8632967, Compllance Due Date: To Be Defermined
30 TAC Chapter 20045(i()0In o

Alleged Viclation:

Invastigation: 1455611 Comment Date: 12/20/2017

Fellure to meet a service pump capaclty of 2.0 gpm per connection. ﬁ%’

Service pump capacity required: 20gpm/conn X 311 conn = 822 gpm.
Servigs pump capacity provided: 95+ 85 + 136 + 168 + 88 = 671 gpm.

571 gpm provided ans 82% of 822 gpm required, yesuliing In a déficiency of 8%.

Plans for Plant 3 wers approved in December 2013, but a5 of the Investigation on 12/13/2017, the

plant was not constructed. Be sure to communicate with the Raglonal Office ence Plant 3 Is put into
service.

Recommended Corrective Action:  Please submit a compliance plan by 02/08/2018. The plan should
include: '

{1} the proposed actions to be taken fo correct the alleged viclations, and

(2) & schedule for the complefion of those corrections.

If this violation has already been correctad, please submit compllance documentation, such as
photographs, purchase orders, results of analyses, ets., demonstrating the actions that were taken,

Track No: 683226 ) Compliange Due Date: 07/08/2018 -
30 TAC Chapter 280.45(b}1)(D){iv)

Allegad Violation:

investigation: 1455611 .Comment Data: 12/20/2017

Fallure to meet a pressure capadty of 20 galiens per connection,

Pressure storage capadty required: 20 gal/conn X 311 conm = 6,220 gallons,
Pressure storage capacity provided; 800 + 1,500 + 2,600 = 4,900 gaflons.
4,000 gallens provided are 79% of 6,220 gallohs required, resulting in a deficiancy of 21%.

Plans for Plant 3 were approved In December 2013, but as of the investigatlon on 12/13/2017, the plant
was not canstructed.

* Due to the severity of the violation (grester then 10% defidlant), this violation must ba rescived within a
180-day timeframe. Therefore, on or before July 5, 2018, sufficient pressure tank capacity must be

provided in ordar to avold Enforcement Action.  Be sure to communicate with the Regional Office onca the
piant is put Into service.

155
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“ « , MOUNT SYLVAN WATER SYSTEM Investigation # 1455611

-

Recommanded Corrective Actlon: Please submit compifance documentation by 07/0612018, The
documentation should demonstrate what actions hieve beet taken to eoiract the vieletion and may
include photographe, purchase orders, results of analyses, ete.

summary of Investigation Findings Pags 5 of 5 156



H7 - Rosewood

o Please answer questions 17 through 22 on a different sheet for each physically Distinct system being

transferred or acquired.

17. A. For Water Systems. TCEQ Public Water System Identification Number: | 2] 3] o] o] 6] 2{ ¢

Date of last inspection: [10142018° - ]

B. For Wastewater Systems:

—TCEQDlschmgePenthumbel W Q. rv[ { T 71 T
-Name of Permitee: | ‘ Ty T

-Date of application to transfcr Dlscharge Pcnmt submltted

-Date of application to transfer Discharge Penmit approved by TCEQ:

18. A. Are any improvements required to meet TCEQ or PUC Yes >< No. 1f yes, please explain:
standards?

Tl -

C. Provide details of each required major capital improvement to correct the deficiencies and meet the

TCEQ or PUC standards (attach additional sheets if necessary):

Description of the Required Improvement _ Schedule to Complete | Estimated Cost

A

B
: .

19. Does the system being transferred operate within the city limits of a municipality or within district
boundaries? [:]ch % ]No

If yes, indicate the sumber of customers within the city limits or district boundaries:
Water Sewer

= Attach copy of franchise agreement or consent letter from the city or district.

PUCT Sale Merger Transfer (Previous TCEQ Form 10516)
Page 16 0£23 95/1/2014



20. Do you currently purchase water or sewer treatment capacity from another source? Yes No
[ Water |:l Sewer Purchased on a Regular [—_—lSeasonal Emergency Basis
s Source: | : ‘ . |%oftotal supply: [0.00%

21. List the number of existing connections to be effected by this transaction.

Water B Sewer
.| -Non Metered . { “2”meter | -Residential Connection
199 -5/8" or 3/4" meter « - ] -3" meter i -Commercial Connection
S5 -1" meter " | -4" meter M -Industrial Connection
| -11/2" meter - | -Other v -Other
Total Water Connections: 199 B4 Total Sewer Connections

22. Has the system reached 85% of its capacity based on TCEQ’s minimum requirements? [Yes | X |No
If yes, please explain what steps are being taken to address the capacity issues:

23. List the name, class, and license number of the operator(s) that will be responsiblc for the system:

Name Class License#
See Aftachinert '€~ : TR T P N

24. Attach the following maps with each copy of the application: , IPlease See Attachment 1 '

a. One small scale map clearly showing affected service area with enough detail to accurately locate the
area if the application is for the transfer of all or a portion of a CCN.

b. One large scale map showing the proposed service area boundaries being sold, transferred, or merged
and, if available, the existing and proposed facilities, Color coding should be used to differentiate
existing from proposed facilities. Facilities and service area boundaries should be shown with such
exactness that they can be located on the ground. If transferring area not currently in a CCN or a portion
of an existing CCN area please attach the following hard copy maps with each copy of the application:

1. A general location map delineating the proposed service area with enough detail to
accurately locate the proposed area within the county.
2. A map showing only the proposed area by:

i metes and bounds survey cettified by a licensed state or registered professxonal land
Surveyor; or

ii. projectable digital data with metadata (proposed areas should be in a single record
and clearly labeled, data disk should be included); or

ii. following verifiable natural and man-made landmarks, or

v, a copy of recorded plat map with metes and bounds.

3. A written description of the proposed service area.

PUCT Sale Merger Transter (Previous TCEQ Form 10516)
Page 17 0of 23 9/1/2014
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Bryan W. Shaw, Ph.D,, PR, Clhalrman
Toby Buker, Cortmissioner

Jon Niernxann, Commissioner

Richard A, Hyde, P.K., Bxeoutive Drector

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Proteciing Tems by Reducing and Praventing Pollution

October 14, 2016

CERTIFIED MAIL 0171 9690 0935 0083 5306 06
RETURN RECEIPT REQUESTED

Mr. James K. Brown, President
‘l'exas Water Systems, Inc.
7891 Highway 271

Tyler, Texas 75708-4002

Re:  Notice of Violation for the Corprehensive Compllance Investigation at:
Rosewood WS, Located on Mimosa Rd 8 off SH 154 in Rosewood, (Upshur County), Texas
RN101182475, TCEQ Additional ID 2400026, Investigation No, 1364500

Dear Mr, Brown;

On September 27, 2016, Ms, Jeunifer Brewton of the Texas Commission on Environmental
Quality (TCEQ) Tyler Regional Office conducted an investigation of the above-referenced gystem
to evaluate compliance with applicable requirements for public water supply systems, Enclosed is
a summary which lists the investigation findings. During the investigation, certain vutstanding
alleged violations were identified for which compliance documentation is required, as well as an
additional issue which requires your attention,

Please submit compliance documentation, such ag a photograph purchase order, ete.,
demonstrating what actions were taken by January 12, 2017, for the following ou‘rsmndmg
alleged violations: 544848 and 6195740,

" Additionally, please submit compliance documentation, such as a photograph, purchase order,
etc,, demonstrating what actions were taken by April 14, 2017, for the following onistanding
elleged violations: 544848 and 619741, _

In the listing of the alleged violaHon(s), we have cited applicahle requirements, including TCEQ
rules. Pleage note that both the rules themselves and the agency brochure entitled Obtaining
TCUEQ Rules (GI a32) are located on our agency website at htip://www.tceq.lexas.gov for your

reference. If you would like a hard copy of thig brochure mailed to you, you may call and request
one from either the Tyler Region Office at 903-535-5100 or the Central Office Publications
Ordering Team at 512-289-0028.

TCKQ Region 5 » pg16Teague Dr, » Tyler, Texas 757013734 ¢+ §03-535-5100 = Fax 003-505-1562

Auistin Hondquarters: g12-289-1000 + keegiexesgov + How is onr customor servine? toeqtagas,gov/enstomiersurvey

printad an racycled pager using veaetable- based Ink
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Mr. James K. Brown, President
QOctober 14, 2016
Page2

'The TCEQ appreciates your assistance in this matter, Please note that the Legislatnre has granted
TCEQ enforcement powers which we may exercise to ensure compliance with environmental
regulatory requirements, We antieipate that you will resolve the alleged viclations as required in
order to protect the State's enviromment, If you have additional information that we are unaware
of, you have the opportunity to contest the violation{s) documented in this notice. Should you
choose 1o do 8o, you must notify tho Tyler Region Office within 10 days from the date of this letter,
At fhat time, Mr. Ross Morgan, Water Section Manager, will scheduls a violztion review meeting
to be gonddeted within 21 days from the date of this letter. However, pleage be advised that if
you decide to participate in the violation review process, the TCEQ may still require you to adhere
to the compliance schedule fncluded in the attached Summary of Investigation Findings until an
official decision is made regarding the status of any or all of the contested violations,

If you or members of your staff have any questions, please feel tree to contact Ms, Jennifer
Brewton in the Region §-Tyler Office at (903) 535-5150.

(TucYy

]&a’f ara C. Fisher

Work Leader, Water Program
Tyler Region Office

CCF/JCB

Enclosures: Summary of Inveatigation Findings
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[ROSEWOOD WATER SYSTEM Investigaflon#

Investiielibns Date: 09/27/2046
, UPSHUR GOUNTY, -

Additional ID(s): 2300025

Track No: 644843 - COmpllanca Due Date: 04M4/2017

30 TAGChapter 200.43(c)

Alleged Viclatlon: '

investigation: 1187152 Comment Date: 08/2212014

Fallurs to malntain ground storage tank in atrict accordance witt AWWA standau:l&

During the Investigafion, the Invesﬂgator observed through tank inspeetion forms and visual
Inspection that the fiberglass 0.0088 MG ground slorage tank at the Harmony Plant was in
poor condiflon. Specifically, the hatch was rusted and fiaking around the edges, there was a
noticeable depression o the reof whish would be prone to ponding, and there wae sighificant
evidence of patchwork to several areas. Also hoted was the halch onthe 0.02016 MG
ground storage tank at the Rosewood Plent was in need of repalr, ! '
Inveatigation: 1384600 _ Commentt Date: 09/30/2018

See prévious comments.

Recommended Cotrective Actlon: Please submit compliance documantation by April 14,
2017. The documentation should demonstrate what actions have been {akeh and may Inchede
photographs, plrchase orders, results of analyses, etc.

Z
Track No: 544845 1~ CompMance Dup Date: 01/12/2017
_30 TAG Chapter 290.41(c){3)(0)

Alleged Violation: : .
Investigation: 1187152 . Comment Date; 08/12/2014

Fallure to have well enclosed I an intruder resistant fance.

During the Investigation, the Investigator observed the well 2t the Harmony Plant was nat
enclosad In a fence.
investigation: 1384500 Caomment Date: 06/30/2016

See previous commeits.

-Puring the Invsetigation, the Investigator documented that the well at the Harmony Plant had
been anclosed I a chaln Yink fance, however there was no gate t6 access the well head.

Recommendad CGorrective Action: Please submit compliance docutnentation by 01/12/2017.
The documentation should demonstrate what aclions have been taken and may Includs
photographs, purchase orders, restlia pf analyses, elc.
/
Track No: 618740 ¥ Compllance Due Date: 01/42/2017
30 TAC Ghapter 290.46(m){1)

Alleged Violation: : .
Invesfigation: 1364500 Comimient Date; 08/30/2016

po—_—

Fallure to canduct annual tank Inspections,

Sitmnary of Investigation Findings Page 1 of 4
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ROSEWOOL WATER SYSTEWM Investigation # 1384660

During the Investigaticn, the Investigator documented the most recent tank inspaction resuks
provided for the water system were from 2013,

Recormmended Corractive Action: Please submit compliance documentation by 01/12/2017,
The decumentstion should demonstrate what acilons have been taken and may Inclide
pholagraphs, purchase orders, results of analyses, etc.

Tragk No: 619741 Compflance Due Date: 04/14/2017
30 XAC Chap 0.48(b)(1)(CKHH)

Alleged Violation:

Investigation: 1364500 Comment Date: 09!30!2016

Fallure to provide & minkmum total storage capacity of 200 galions per conhection.

Duiring the investigation, the Invastigator documented the eapaclly for total storage was at
413%. The current calctlations are as follows:

Required: 200 {gallons per conhection) x 164 (currebt eonnecﬂons) 0.033 MG
Provided: 0.02896 MG

Recommended Corrective Actlon: Please submit compilatice documentation by Aptil 14

2017. The documentation ehould demonstrate what actlone hiave bean taken and may Incliide
photographs, purchase orders, resulte of ahalyses, etc,

Your water system must be modified to meet this requirement to assure adequate pressure is
maintalned. These modifications ¢an include Interconnedting with anothar system with a
-vontractual agreement that they will provide adequate pressure for all or part of your system.

Please be advised that public waier systems shall notify the executive director prior to making
any significant change or addition to the system's production, treatment, storage, or distrdbution
facllites. Public water systems shali sUbmit plans and specifications for the proposed changes

upon request. . In addltion, the system gan obtain a contractual agreament with enother system
10 provide the required deficlt in the amount of pressure malnterance facliities.

The water system may reguest an exception o these requirements by wiiting to TCEQ, Water
Supply Divislon, Public Drinking Water Section, Technical Review & Oversight, MC 185, P.O.
Box 13087, Austin, TX 78711-3087; phone: (512) 2394691,

Track No: 644844 .
-30 TAC Chaptet 290.43(dj(3)

Alleged Violation:

Investigation: 1187452 Comment Date; 08/12/2014

Fallure {o provide an Indine fiiter on alr Injeclion lhes, - - -

During the inveatlgation, the investigator docurented the air injection line at the Harmony
Flant was missing an indine filter.

Inveatigation: 1364500 Cotmment Date: 09£30/2016

See previous comments,

Resolution: During the investigation, the Investigator observed an In-line alr fiiter had been
installed on the alr Injection line. This allsged violation will be resaived.

Track No: 644846
30 TAG Chapter 290.43{c){1)

Sumeuary of Investigation Findings Paga 2 of 4
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ROSEWOO WATER 8YSTEM
Alleged Violation:
Investigation: 1187152

investigation # 1364500

Comment Date; 06/12/2014
Feflure fo have mesh screen on air vent for groutid storags tank.

During the Investigation, the invesfigator observed the 0,02016 MO ground storage tank at
tha Rosewood Plant did niot have a acreen on the &ir vent.
Investigation: 1364500 Comment Date; 08/30/2016

See previous comments,

Resolution: During the Investigation, the Investigator observed the air vents an the ground

storage fanics were provided with the appropriate mesh gcreening. This allaged viclation will be }(
resolved,

Track Noi 44847 .
30 TAC Chapter 290.42(6){5)

Alleged Violation:

Investigation: 11871562 Comment Date: 08/12/2014

Failure to have the hypochiorinatioh contalner seafed.

During the investigation, the Investigator observed the container used for hypochiorination
had grocety bags inserted Into the mouth and was not air tight,
Investigation: 1364600 Comment, Date: 83/30/2016

See previous somments.

Resolution: Duting the Investlgation, the Investigator observed a new hyporhlorination “ oy
container had been Instalied that was properly sealed. This alleged violation will be resclved. y

Description Additional Commeonts

Surmamaty of nvestigation Findings Pagad of4
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ROSEWOOD WATER SYSTEN

ltem 8

tnvestigation # 1364500
Dliring the vesigadon, e MVes%iLga: tor
tocumented that the water system 1s operatirg at
89% of pressure storage capacily and 85% service
pump capacity. It should elso be noted the water
system's current well production capaclty Is at 84%.
Thase are bgsed on the followlng calculations:

Well: Required-0.6 gpm x 163 con, = 98 gpm;
Pravided-117 gpm

Pressure Storage:  Required-20 gal. x 188 con,
=0.00326 MG; Provided-0.00386 MG

Sendes Pump: Requirad-2.0 gpm X 183 con. =
326 gpm; Provided-384 gpm

A retall public utiity that possesses a cerificale of

public convenlence and necesstty that has reachad °

B5% of Its capacity as compared to the most
restrictive eriteria of the commission's minimum
capachty requirsmente I Chiapter 290 of this title
shall submit to the execufive director a pianning
report that cleary explains how the retall public
utility wilt provide the expected servica demands to
the remalning areas within the boundarfes of its
cerfified area, The waier system js requited to
submit a planning report Indlcating what measures
would be taken to increase capaclty should the
connections increase. The planning repart should
be submilted within 20 days.

Sumtnary of invesfigation Findings

Page 4 of 4
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H8 - Stallion Lake

= Please answer questions 17 through 22 op a different sheet for each physically Distinct system being

transferred ot acquired.

17. A. For Water Systems. TCEQ Public Water System Identification Number: | 2] 3] 2] 0] 1] 0] ¢]

Date of last inspection: |8/9/2017 - ]

B. For Wastewater Systems:

-T'CEQ Discharge Permit Number: wol T"T T T [ 111

-Name of Permitee: L RN . R,
-Date of application to transfer Discharge Permit submitted: -
-Date of application to transfer Discharge Permit approved by TCEQ:

18. A. Are anty improvements required to meet TCEQ or PUC Yes X No. If yes, please explain:
standards?

B. Is there a moratorium on new connections? | | Yes [X]No. If yes, please explain:

C. Provide details of each required major capital improvement to correct the deficiencies and meef the
TCEQ or PUC standards (attach additional sheets if necessary):
Description of the Required Improvement Schedule to Complete | Estimated Cost

R

19. Does the systemn being transferred operate within the city limits of a municipality or within district
boundaries? Dch X |No

If yes, indicate the number of customers within the city limits or district boundaries:
Water Sewer

& Attach copy of franchise agreement or consent letter from the city or district.

PUCT Sale Merger Transfer (Previous TCEQ Form 10516)
Page 16 of 23 9/1/2014
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20. Do you currently purchase water or scwer treatment capacity from another source? Yes | X|No

Water DSewer Purchased on a l:]Regulal E:IScasonai Emergency Basis
» Source: [ R _ ' ' l% of total supply: MO% _ ]

21. List the number of existing conncctions to be effected by this fransaction.

Water 2% Sewer
. -Non Metered . -2”meter 2 -Residential Connection
1'23 -5/8" or 3/4" meter | . -3" meter ¥ -Commercial Connection
‘ -1" meter | -4" meter R4 _[ndustrial Connection
-1 1/2" meter ’ -Other 22 -Other
Tota) Water Connectlons . 423 % Total Sewer Connections

22. Has the system rcached 85% of its capacity based on TCEQ’s minimum requirements? | Yes No
1f yes. please explain what steps are being taken to address the capacity issues:

23. List the name, class, and license number of the operator(s) that will be responsible for the system:

Name Class Lice_nsg#

‘Sqé Att’acbmehi K

an 1N i f -—t
24. Attach the following maps with each copy of the application: iP ease Soe Alle iment

a. One small scale map clearly showing affected service area with enough detail to accurately locate the
area if the application is for the transfer of all or a portion of a CCN.

b. One large scale map showing the proposed service area boundaries being sold, transferred, or merged
and, if available, the existing and proposed facilities. Color coding should be used to differentiate
existing from proposed facilities. Facilities and service area boundaries should be shown with such
exactness that they can be located on the ground. If transferring area not currently in a CCN or a portion
of an existing CCN area please attach the following hard copy maps with each copy of the application:

l. A general location map delineating the proposed service area with enough detail to
accurately locate the proposed area within the county.
2. A map showing only the proposed area by:

i. metes and bounds survey certified by a licensed state or registered professional land
SUrveyor, ot

1i. projectable digital data with metadata (proposed areas should be in a single record
and clearly labeled, data disk should be included); or

1ii. following verifiable natural and man-made landmarks, or

iv. a copy of recorded plat map with metes and bounds.

3. A written description of the proposed service area.

PUCT Sale Merger Transfer (Previous TCEQ Form 10516)
Page 17 023 9/1/2014
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e .
Bryan W. Show, Pb.D,, P.E,, Chaiiean 7 ’\\—LO/‘ N
'rohy Baker, Commissiories eahld” b
Jon Nisrmann, Commissioner
Richurd A, Hyle, DX, Exseutive Direcior

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Proteciing Texus by Reducing and Preventing Pollution

March g, 2017

Mr. Red Brown, Owner
Texas Water Systemas Inc.
7861 US 271

Tyler, Texas 75708~4002

Re:  Comprehensive Compliance Investigation at:
Stallion Lake Ranch, N frontage of US 20, W of CR 424, Lindele (Smith Co.), Texas
RN102321544, TCEQ Additional 1D 2120104, Investigation No, 1395920

Dear Mr. Brown:

On Febrnery 22, 2017, Sarmantha Smith of the Texas Commission on Environmental Quality
(TCEQ) Tyler Region Office conducted an investigation of the above-referenced system to
evaluate compliance with applicable requirements for public water systems. No violations
are being alleged as a result of this investigation; howover, please see the enclosed Summary
of Investigation Findings that has Additional Issues which need your attention.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure

protection of the State’s environment. If you or members of your staff have any questions
regardlng these matters, please feel free to sontact Miss Smith in the Tyler Regmn Office at

(903 535-5159. %\A

Ms. Cara C. F‘Jshe1

Work Leader, Water Program
Tyler Region Office

CCF/SS8

Enclosures: Summary of Investigation Findings

TCEQ Reglon § + 2016 Teagne Dr. « Tyler, Texus 76701-3784 * 903-635-5100 ¢ Fax 903-595-1562

Avetin Headquartors:  §124040-1000 » teeqtoxaayov + How is our custorner service? teegboxas gov/custontarsm ey
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R b e O P E e S
ATl csHtenan AR B

[ STALLION LAKE RANGH _ . Investigation # 1398920

Invastigation Date: 0212272017
» SMITH COUNTY, :

e 1 Daring the inveetigation on 02/22/2017, the investigetor
. documented that the system's customer service '
: agreement and Customer Service Inspaction form
prohibited pipes and pipe fittings thed contaln mere than
8.0 % lead. They must be ravised to 0.25 % lead, to
reflect the current-version -of Rule 280.48().

ltem 2 During the Investigetion on D2£22/2017, tha Investigstor
: cbserved a greater-than-1/18 inch gap at the coves of
the overfiow pipe on the ground storage tank (GST).
The operator removed a thick layer of rust, which
; reducad the gap to within an eppreximate 1/46 inch gap,
This Iseue should be monliored to assure that there
continues not to be & gap of more than 1/18 inch.

e o e ol b b L LA ot b £ = e Sy ——

summary of Invastigation Findings ’ Paoarn 1 nf 4 168



Bryan W, Shaw, PhD3,, P.E,, Chatrman
Jon Niermann, Commissierier

Emily Lindley, Commissioner

Toby Baker, Executtve Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Protecting Texas by Reducing and Preventing Poliution

August 28, 2018

Mr. James K. Brown, President

TEXAS WATER SYSTEMS, INC, . ﬂ
7891 United States Highway 271 _ . ﬁw
"Tyler, Texas 75708-4002 i

J & gﬁ&m
Re:  Proposed Agreed Order i

TEXAS WATER SYSTEMS, INC,; RiN102321544; Public Water Supply 1D No. 2120104,
Docket No. 2018-1042-PWS-E; Enforcement Case No. 56460
FOR SETTLEMENT PURPOSES ONLY

Dear Mr. Brown:

The Executive Director of the Texas Commission on Environmental Quality ("Commission” or
"TCEQ")} is pursuing &n enforcement action against TEXAS WATER SYSTEMS, INC, for
violations of the Texas Health & Safety Code and Comumission Rules. These violations were
discovered during a record review conducted on May 14, 2018 through May 25, 2018, and
documented in a letter dated May 25, 2018, from the TCEQ Drinking Water Special Functions
Section, ; )

Please find enclosed 4 proposed agreed order which we have prepared in an attempt to expedite
this enforcement action. The order assesses an administrative penalty of $476. We are
proposing a one-time offer to defer $95 of the administrative penalty if you satisfactorily comply
with all the ordering provisions within the time frames listed. Therefore, the administrative
penelty to be paid is $381. The order also identifies the violations that we are addressing and
identifies specific technical requirements necessary to resolve them:

If you have any guestions regarding this malter, we are available to discuss them in a conference
in Austin or over the telephone. If we reach agreement in a timely manner, the 'TCEQ will then
proceed with the remaining procedural steps to setile this matter, These steps include
publishing notiee of the proposed order in the Texas Register, and scheduling the matter for
approval by the Commnission. We belleve that handling this matter expeditionsly could save
TEXAS WATER SYSTEMS, INC. and the TCEQ a significant amount of time, as well as the
expense associated with litigation.

Enclosed for your convenience is a roturn envelope, If you agree with the order as proposed,
please sign and return the original order and the penalty payment (check payable to "TCEQ"
and referencing TEXAS WATER SYSTEMS, INC., Docket No, 2018-1042-PWS-F) to:

P.0. Box 13087 + Austin, Texns 78711-3087 + 512-239-1000 » teqtexasgov

How i enr customer service? teeg.texas.gov/castomersarvey
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Mr. James K. Brown
Page 2
August 23, 2018

Financial Adminigtration Divigion, Revenue Operations Section
Attention: Cashier's Office, MC 214 '

Texas Commission on Environmental Quality

P.O. Box 13088

Austin, Texas 78711-3088

Should you believe you are unable to pay the proposed administrative penalty, you may claim
financial inability to pay part or all of the penalty amount. In order to qualify for financial
inability to pay, the penalty must exceed $3,600 and be greater thin 1% of annual gross
revenues, If this is the case, please contact us immediately to obtain a list of financial disclosure
documents that mast be submitted within 30 days of the receipt of this letter. These documents,
onee properly completed and submitted, will be thoroughly reviewed to determine if we agree
with the claim of financial inability. Please be aware that if financial inability is proven to the
satisfaction of staff, discussions pertaining to the penalty amount adjustment will focus only on
deferral and not on waiver of the penalty amount. .

You may be able to perform or contribute to a Supplemental Environmental Project ("SEP"),
which i a project that benefits the environment, to offset a portion. of your penalty. If'you are
interested in performing an SEP, you must agree to the penalty amount and '
gubmit an SEP proposal within 3o days of receipt of this proposed order.

For additional information about the types of SEPs available and eligibility

criteria, please go to the TCEQ's web site link at hitp;//www.tceq.texas.gov/legal/sep/
or contact the Enforeément Coordinator listed below.

Please note that any agreements we reach are subject to final approval in aceordance with
30 TEX. ADMIN. CODE § 70.10(a).

1f we cannot reach a settlement of this enforcement action or you do not wish to
participate in this expedited process, we will proceed with enforecment under the
Commission's Enforcement Rules, 30 TEX, ADMIN, CODE ch. 70, Specifically, if the
signed order and penalty are not mailed and postmarked within 60 days from the
date of this letter, your case will be forwarded to the Litigation Division and this
seltlement offer, including the penalty deferral, will no longer be available, The
enforeement process desceribed in 30 TEX. ADMIN. CODE ch, 70 reqtires the staff to prepare and
issue an Executive Director's Preliminary Report and Petition to the Comimission. If you would
like 1o obtain a copy of 30 TEX. ADMIN. CODE ch. 70, or any other TCEQ rules, the rules
themselves and the agency hrochure entitled Obtaining TCEQ Rules (GI-032) are located on our
agency website at hitp;/ /www.tcoq:texas.gov for your reference. Ifyou would like a hard copy of
this brochure mailed to you, yon may call and request one from the Central Office Publications
Ordering Team at (512) 239-0028.
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Mr, James K. Brown
Page s
August 23, 2018

For any questions or comments about this matter or to arrange a meeting, please contact
Mr. Austin Henck of my staff at (512) 239-6155.

Sincerely,

{"{’v\.u@w-— “Q""M

Megan Hamilton, Manager
Enforcement Division ‘
Texas Commission on Environmental Quelity

MH/ah

Enclosures: Proposed Agreed Order, Penaity Calculation Worksheet, Site Compliance
History, Return Envelope

cet Mr., Raudy Lovejoy, 7891 United States Highway 271, Tyler, Texas 75708-4002
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TExas COMMISSION oN ENVIRONMENTAL QUALITY

IN THE MATTER OF AN BEFORE TEHE

ENFORCEMENT ACTION

CONCERNING TEXAS COMMISSION ON

TEXAS WATER SYSTEMS, INC.

RN102321544 ENVIRONMENTAL QUALITY
AGREED ORDER

DOCKET NO. 2018-1042-FWS-E
L JURISDICTION AND STIPULATIONS

On , the Texas Commission on Environmental Quality ("the
Commission” or "TCEQ™) considered this agreement of the parties, resolving an enforeement
action regarding TEXAS WATER SYSTEMS, INC. (the "Respondent") under the authority of
TEX. HrALTH & SAFETY CODF, ¢h, 841. The Executive Director of the TCEQ, through the
Enforcement Divisior, and the Respondent together stipulate that:

1. 'The Respondent owns and operates a publie water supply located north of Iiterstate
Highway 20, two miles west of State Highway 110 in Smith County, Texas (the
"Facility"). The Pacility provides water for human consumption, has approximately 109
gervice connections, and serves at leagt 25 people per day for at Jeast 60 days per year,
As such, the Pacility is a pablic water gystem as dcﬁned in 30 TEX, ADMIN, CODE
§ 290.38(71).

2, The Executive Director and the Respendent agree that the TCEQ has jurisdiction to enter
this Order pursnant to TEX. WATER CODE § 7.002 and TEX. HEALTH & SAFETY CODE
§ 341,049, and that the Respondent is subject to TCEQ's jurisdiction. The 'TCEQ hus
jurisdiction in this matter pursuant to ‘'eX. WATER CODE § 5,013 and TEX. HRALTH &
SAFETY CODE § 341.031 because it alleges violations of TEX. HEALTH & SAFETY CODE.
ch. 341 and the rules of the TCEQ.

8. The occurrence of any violation is in dispute and the entry of this Order shall not
constitute an aduoisgion by the Respondent of any violation alleged in Section IT
("Allegations"), nor of any statute or rule.

4. An adroinistrative penalty in the amount of $476 is assessed by the Commission in
settlement of the viclations alleged in Section IT ("Allegations"). The Respondent paid
$381 of the penalty and $95 is deferred contingent upon the Regpondent’s timely and
satisfactory compliance with all the termas of this Order. The deferred amount shall be
waived only upon full compliance with all the terms and conditions contained in this
Order, If the Respondent {ails to timely and satisfactorily comply with any of the terms
or requirements eontained in this Order, the Executive Director may demand payment of
all or part of the deferred penalty amount,



TEXAS WATER SYSTEMS, INC.
DOCKET NO. 2018-1042-FPWS-E

Page 2
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The Executive Director and the Respondent agree on. a settlement of the matters alleged
in this enforcement action, subject to final approval in accordance with 30 TEX, ADMIN,
CODE § 70.10(a). Any notice and procedures, which might otherwise be authorized or
required in this action, are walved in the interest of a more timely resolution of the
raatter.

The Executive Director may, without further notice or hearing, vefer this matter to the

- Office of the Attorney General of the State of Texas ("OAG") for further enforcement

procesdings if the Executive Director determines that the Respondent has not complied
with one or more of the terms or conditions in this Order.

Thig Order represents the complete and fu]ly—mlegrated agreement of the parties, The
provisions of this Order are deemed severable and, if a court of competent jurisdiction or
other appropriate authority deems any provision of this Order unenforceable, the
remaining provisions ghall be valid and enforceable,

This Order shall terminate five years from its effective date or upon compliance with all
the terms and conditions set forth in this Order, whichever ig later.

I ALLEGATIONS

During a record review conducted on May 14, 2018 through May 25, 2018, an investigator
documented that the Respond.en't:

1.

Failed to conduct water quality parameter sampling at the Facility's one entry point and
the required digtribution sample site, have the samples analyzed, and report the results
to the Fxecative Director for the June 1, 2017 through November 30, 2017 monitoring
perind, in violation of 30 TEX. ADMIN. CODE § 290,117(e}(2), (h), and (i)(3).

Failed to collect one lead and copper sample from the Racility’s one entry point no later
than 180 days after the end of the January 1, 2015 through December 31, 2017
monitoring period during which the lead and copper action levels were exceeded, have
the samples analyzed, and report the results to the Executive Director, in violation of
30 TEX. ADMIN, CODE § 290.117/(d)(2)(A), (h), and (1)(2).

Failed to submit a recommendation to the Executive Director for source water treatment
within 180 days after the end of the January 1, 2015 thtough December 31, 2017
monitoring period during which the lead and copper action levels were exceeded, in
violation of 30 TEX. ADMIN, Conn § 290.117()(2)(A).

Failed to submit & recommendabon to the Executive Dll'eCtOI‘ for optimal corrosion.
control treatment within six months after the end of the January 1, 2015 through
December 31, 2017 wonitoring period during which the lead and copper action levels
were exceeded, In violation of 30 TEX. ADMIN. CODE § 290.117(E)(3)XA).
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TEXAS WATER SYSTEMS, INC.
DOCKET NQ. 2018-1042-PWS-E
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ITI, DENIALS
The Respondent generally denies each allegation in Section II ("Allegations™),
IV. ORDERING PROVISIONS

NOW, THEREFORE, THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITY ORDERS
that:

1. The Respondent is agsessed a penalty as set forth in Section I, Paragrapb.4. The
payrnent of this penalty and the Respondent’s compliance with all of the requirements
gset forth in this Order resolve only the allegations in Section T1. The Commission shall
not be constrained in any manner from requiving corrective action or penalties for
violations which are not raised here, Penalty payments shall be made payable to *"TCEQ"
and shall be sent with the notstion "Re: TEXAS WATER SYSTEMS, INC,, Docket Na.
2018-1042-PWS-BE" tof

Financial Administration Division, Revenue Operations Section
Attention: Cashier's Office, MC 214

Texas Commission on Environmental Quality

P.0. Box 13088

Austin, Texas 78711-3088

2, The Respondent shall undertake the following technical requirements:

a. - Collect one water quallty parameter sample at the entry point and one water
quality parameter sample at the Facility's required distribution sample site on 2
quarterly basis theough the first six-month monitoring period? and ensure that
the samples are analyzed and the resnlts reporied to the Exec utive Director, in
accordance with 30 TEX, ADMIN. CODE § 290.117.

b. Within 30 days after the effective date of this Order, collect one lead and copper
sample from the Facility's entry point, have the samples analyzed, and report the
results to the Executive Director, in secordance with 20 TEX. ADMIN, CODE
§ 200.117.

e Within 45 days after the effective date of this Order, submit written certification
a8 described in Ordering Provision No. 2.e below, and include detailed
supporting documentation including photographs, receipts, and/or thBl records
to demonstrate compliance with Ordermg Provision No. 2.b.

d. Within 180 days after the effective date of this Order:

i Submit to the Executive Ditector an optimal corrosion control treatment
recornmendation, in accordance with 30 TEX. ADMIN, CODE § 290.117; and

¥ “Yirst six-month monitoring period” refers to the January 1* thtough June 30t or July 1 through December 31¢
monitoring periad that beging immediately after the effctive date of this Order.
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ik Subtmit to the Executive Director a source water lead and copper
treatment recommendation, in accordance with 30 TEX. ADMIN. CODE
§ 290.11%.

& Within 195 days after the effective date of this Order, submit written certification,
and include detailed supporting documentation including photographs, receipts,
and/or other records to demonstrate compliance with Ordering Provisions Nos,
2.4, 2.d.4, and 2.d.ii. The certification shall be signed by the Respondent and shall
include the following cortifieation language:

"I certify under penalty of law that I have personally examined and
am familiar with the information submitted and all attached
documents, and that based on my inquiry of those individuals
immediately responsible for obtalning the information, I believe
that the submitted information is true, accurate and cofoplete. I
am aware that there are gignificant penalties for submitting false
information, including the possibility of fines and imprisonment
for knowing violations."

The certification sinall be submitted to:

Order Compliance Team

Enforcement Division, MC 149A

Texas Commission on Buvironmental Quality
2.0. Box 13087

Austin, Texag 78711-3087

with a copy to:

Drinking Water Special Functions Section Manager
Water Supply Divisioh, MC 155

Texas Commission on Environmental Quality

P.O. Box 13087

Austin, Texas 78711-3087

All relief not expressly grantéd in this Order is denicd.

The duties and provisions imposed by this Order shall apply to and be binding upon the
Respondent, The Respondent ig ordered to give notice of this Order to persennel who
maintain day-to-day control over the Facllity operations referenced in this Order.

The Executive Director may grant an extension of any deadline in this Order or in any
plan, report, or other document submitted pursuant to this Order, upon a written and
substantiated showing of good cause. All requests for extensions by the Respondent
shall be made in writing to the Bxecutive Director, Rxiensions are not effective until the
Respondent receives written approval from the Executive Divector. The determination,
of what constitntes good canse rests solely with the Executive Director. Extension
requests shall be sent to the Order Compliance Team at the address listed ahove,
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6.

. 'This Order, issued by the Commission, shall not be admissible against the Respondent in

8. civil proceeding, unless the proceeding is brought by the QAG to: (1) enforee the terms
of this Order; or (2) pursue violations of a atatute within the Coramission's jurisdiction,
or of a rule adopted or an order or perrait issued by the Commission under such a
statute.

This Order may be executed in separate and multiple counterparts, which together shall
constitute a single instrument, Any page of this Order may be copied, scanned, digitized,
converted to slectronic poriable document format ("pdf™), or otherwise reproduced and
may be transmitted by digital or electronic transmission, including but not imited to
faesimile transmission and electronic mail. Any signature affixed to this Order shall
congtitute an original signature for all purposes and may be used, filed, substituted, or
issued for any purpuose for which an original signature could be used. The term
"signature” shall include manual signatures and true and accurate reproductions of
manual sighatures created, executed, endorsed, adopted, or authorized by the person or
persops to whotn the signatures are atiributable, Signatures may be copiced or
reproduced digitally, elecivonically, by photocopying, engraving, imprinting,
lithographing, electronic mail, facsimile transmission, stamping, or any other means or
process which the Executive Director deems acceptable. In this paragraph exclusively,
the termis: electronic ransmission, owner, person, writing, and written, shall have the
meanings assigned to them under TEX. BuS. OrRG, CODE § 1,002,

The effective date of this Order is the date it is signed by the Commission. A copy of this
fally executed Order shall be provided 1o each of the parties.
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SIGNATURE PAGE

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

For tho Compmission Date
For the Executive Director Date

Y, the undersigned, have read and understand the attached Order. I am authorized to agree to
the attached Order, and I do agree to the terms and eonditions specified thereln, T further
acknowledge that the TCEQ, in accepting payment for the penalty amount, is materially relying
on such representation,

! also understand that failure to comply with the Ordering Provisions, if any, in this Order
and/or failure to timely pay the penalty amount, may result in:

+  Anegative impact on compliance history;

»  Greater scrutiny of any permit applications submitted;

+  Referral of this case to the Attorney General's Office for conterapt, injunctive relief,
additional penalties, and/or attorney fees, or to a collection agencyy

. Increaged penalties in any future enforecement actions;

+  Automatic referral to the Attorney General's Office of any future enforcement actions; and

+  TCEQ seeking other relief as authorized by law.

In addition, any falsification of any compliance documents may result in criminal prosscution.

Signature . Date
Name (Printed or typed) - Title
Authorized Representative of

TEXAS WATER SYSTEMS, INC.

O #mailing address has changed, pleass check this box and provide the new address below:

Instructions; Send the original, signed Order with penalty payment to the Financial Administration Division,
Revenus Operations Section at the addresa in Ordering Provision 1 of this Ovder,
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Penalty Calculation Worksheet (PCW)

f 2014) PCW fevislon March 26, 2014
29-May-2018

__________________ pewl 2-Aug2018 | Sereening[ 8-Jun-2048 . EPA Due[303un3018)
[REGPONDENT/FACILITY INFORMATION

[ RN PAU

Respondent[YEXAS WATER SYSTENS, INC.
Rag. Ent. Ref. No.|RN102321544
Facllity/Site Region|5-Tyler N Mj[O[/Mlnor Source|Miner ]
CASE INEQRUATION ' ‘ i ' o .
Enf./Case ID No.|56460 ) . No. of Violations 4 .
Docket No.|2018-1042-PWS-E Order Type 1660
Media Program(s) [PublicWater Supply . .. T " | Government/Non-ProfitiNo .
Multi-Madia ) e - j Enf. Coordinator [Austin. Fiehck
EC's Team [Enforcement Team 8

| admin, Penaltv $ Limit Minfmum]| [Mnxlmum | " $1,000 ]

Penalty Calculatmn Section .
TOTAL EXSE PENALTY (Sum of violation B35E panaliigs) . C . Subtotal 1 l_ $400
AanssmEmé (+/) Tﬁs’h%‘i‘é’mi. i.

tals 2-7 weé obtalned by mullipiying the Total’ Base Penaly (Subtotm 1) by 'tha Jndlcatad percentagu
| Compliance Higfery . - L AD.W% . Mysivient . Subtotafs 2, 3 & 7 [""‘“"‘“’*T;

oo mnen vm gt W Mmoot fontnp 95 it nbrarry 10

Enhancamant ror thrée NOVs wlth the same/slmllar vioXations ang twq
Notes . . N@Vswith dissimilar violationg, ; -
 cigpeviny  [Wo S S 2 0:0% Eodancawent . .. Shtotal & { ¢
Notes ' ‘rhe Raspondant ﬂoas msr meet the culpablllty crlterla. ‘
. Godd Faith Effoit to Comply Total Adjustments . | " . Subtotaf & [ %0
Bconamiq Bensfle  ~ . 0.0% Enhancement® Subiotat 6 | . %0
. Totat EB Amounts $144 “Copped af the Totai A8 § Amaunt
Estimated Cost of Compl&unce% : .
SO qﬁﬁﬂﬂ‘l‘ﬂmw £-7 s SRR P - . Final Subtelaf | $476
OTHER EAGTONY AS JUSTICE MAY REGUIRE. - . [ oo0%] - " Adfustment 0
RGELE 33 afhmoes thé‘erinal Buttalsl by thgi;::dlmed tﬁtenqtagu; : ' __ / ) L ¥
fotes '
= Final Penalty amount [ $476
$Y. A'foOﬁY LM ABJUSTMERT Final Assessad Penafty | 9476
BEFERRAL : Reduction  Aclfustment | 365
Reduces the Finel Assessed Pe) by the Indicated pe . g o
Notes ** Heforéal dffered for expedited setilemett.
PAVABLE PENALTY . N——— I $381
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“$creening Date 8-Jun-2018 Docket No, 2018-1042-PWS-E Y BoW 1
Ragpondgnt TEXAS WATER SYSTEMS, INC. Poifcy Revislon 4 {Api 2014)
Casge 1D No, 56460 PCW Reviston March 26, 2014
Rag. Ent. Reference No. RN102321544 :
Madia [Statutel Public Water Supply
Enf. Coordinatar Austin Hencl
Violation Number! 1

Rule Cltals)

40 Tex. Admin. Cade § 250.117(e)(2), (h), and {)(3}

Falied to conduct watgr quallty paramabar sampibns at tha Facility's one entry point
and the required disfributian saftiple site, have the samples analyzed, and regort
Violation Description the resifts to the Bxecutive Director for the June 1, 2017 lhrough Novemberso,
oy 2017 monllaonng perlod

‘Buse venamv,i:::m

% NJ?"“‘” """““i"m“m’*ﬁfff ETE “’”mﬂea%h R
‘i" .‘. ]

' Modarate M.luor'

A

Fal slﬂcatlon
e

Percent

Fquum to Qqnduet waker qualtty parameter saripling could 'result In pm-sons setved by the Faclmaf :
.ibelng ecposad tu undetecbed mntami'nan!:s whlm wuulcl excead Leveis protectlve of human hea lth.

e CRNE I o S

PRPITE T : - Antjstmisi] 3020
) I 150
- .~ A RS -x Vs -:...-..."<?%11
[C150_ Inumber of violation days
Violation Basa Panalty | $150

One single event: 18 recammended.

b o BRiEs o Borbly O T —
Buom NOEINOV NOQNW l:o ED?RPmelamam Orfor

Extraotdinaryl;-

Ordinaty] 1
, N/A| X {
The Respondent does not meet the good fajth crikerla for |
“0"’““ #hig vitation. .'
Violation Sub!otal@

FEEanG NG BEhEHCIER) for this violefign: & =10 - -0 00 . . Statutorg Limit Test- o

Estimated EB Amount| 271 Violation Firral Penalty 'ro!.ull 517

E . Thle vto!ntlon I‘mal Assessad Penalty (mnustad fur Ilmlts)l ; »
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e e bt el e e - Chm A ey e e e

" Screaning Date 8.Jun-z0i8 " bdcker No. 7018-1042-PWS- L Pow
Respondent TEXAS WATER SYSTEMS, INC. , Pokicy Savision € (ApHt 2014)
Cage ID No. 5645¢ . FCW Revision March 26, 2014
Reg. Ent, itefarance No. RN102321544 .
Medla [Statutal public water Supply
Enf. Coordinator Ausdn Henck
Vigiation Numbar|
Rule Clte{e)

-

30 Tex, Admin. Code § 260, 117(c){2)(A), (h), and (1(2)

Fallad to collect one fsad and copper sample from the Facliity's one entry polnt ne |
latef than 180 days after the end,of the January 1, 2015 through

Viglation Description} Decembar 34, 2017 monsorig period durtng whigh the Iaad and copper action

levels were meeded have the samples analyzed, and repott the resulls to tha

Execulive Director,
Hage Panultv[ : . §1,§§u
ﬂx‘éhiﬁlf&mm“h? and: ’uummiliﬁ“@lm Matihe P
Ralease HMajor Moderate Minor
actiall - . X et A .
Patentis ~x. . .o :. Jll " Percont [ 15.0%] !
Petcent

“Fallure to collett ead and cop par qamp!eis from the efiti} polnt tuuld result In persons served By
the Fadlity bal‘ng z.xpoeed to. undéted:pd cont:aminants which wolld exceed levels prntetﬂva b
. . : human f,aaltl‘y oo .

150
vl n - = DS PR S S AP 4 .,
S i : Py
' Number of Violation Event:s- _Nu mber of violation days ;
A F—"’== Violztion Base Penuity[___—§is0]
f _ '
- .
Ona single event Is recommended.
ﬁ.ﬁﬂd'iFii.tﬂl;ﬁffﬁtlﬁltﬁ;éoﬁmly.—}a DRI PR e e "'=’::-'.535§C1Mbh5
sefora Noemcv Nosmovmeump/smjemenwfrer ;
Extraordinaryy] .
Ordinary
N/A X
Not The Respondent doss not meet the good falth criteria for
o this vlolation,
Violatlon Subtotal [~ §i50] m‘
‘G oI B efARR) toeithis Viotallon - 0 L. Beakmtery Kimifast
' Estimabed EB Amennt| £1) Viglntion Finnl Panalty Totall

et e tash e amet _.l...:w- N S L A e R s ...‘..-._...nm....;....—‘ Aarrd, e smais S 2an

Thls wolation Flnal Asaessed Penalt:y (ad;unted for l:rmts)l ;1/
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~

)
B

. Reg. Ent. Referenca No. RN102321544

VIOTa G Evrigs i

iSood Fatti BaEs %o’ B . ol " hisggd 0]
Bzfure NOI!/NOV NDEINOV to Ebmisdtament Ollm
Extraordingry
ordinary
R/ X .
Notas The Respondent doss ot mest the good fatth criterta for
o this violation,
Vialatlin Sbetotalf::::z
Ecofidinic BROfT: 088 fortilisviofifion. - - - . - .. L. Gtebuvoiy JmitTestk
Extimsted EB Amount| - $68] Viglation Final Penatty Total[ $60

PO O R R T - - e ama A et e er esimes s e st mmear ebe eaman e

$cieening Date §-un-20i8 7 T Docket NO, 2018-1042-FWS-E TUREW
Respondent TEXAS WATER SYSTEMS, INC. Potky Revistan 4 (Aprl 2014)
Case XD No. 56460 FCW Revision mwch 28, 2014

Media {Statute] rubilc Water Supply

Enf. Coordinator Austin Honek
Violatlon Number
Ryts Clta(s)

30 Tex, Adinlin, Code § 290 137(g){(Z)(A) .

Falled bo submit a lecommendation to the Exacultve Directer for source water
- treatrment withiy 180 days after the end of the January 1, 2015 through«

Violation Description Deoember 31; 2017 monitoring period during wehich tre leed and oopper aclion

levels were exqued.
Bane Penalty[ " F1,000]
i IRERNAT Y and Hditan H@ﬁkﬁvﬂa{ﬂx- ittt
Release *  Major Moﬂerate ‘Minor .
Actual] . | . .. N ] )
Po!mtiall{ N A o percant | 0.0%)

S22 L ﬂ‘,,’hw s <
FalsHicetion Mejor mdu 1y Minor

T el 1 Percent [ _5.0%]

_ 100% of the rule requirement Was not met,

. Adfodtinent]§950]

l. I $50

Number of Violation Events___ 1| T~ 71 JNumber of violation days

Violation Basc Penalty $50

Thls violatlon l"lnal Aaseesed Penalty (adiusted for ﬁmlts)] i

Fte et iieti vt T L e it b o iy v e P PETTr
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7T TSereening Date 8aun-2018
Raspondent TEXAS WATER SYSTEMS, INC.
Case I No. 55460

I L LT T S PP

“Dpcket No. 2018-1042-PWS-E L PGW ]

Policy Reviston 4 (A,om 20149)
PCW Rovislon March 25, 2014

Reg. Ent. Reforarioe No. RN102321544
Media [Statute] public water Supply
Enf, Coordinater Austn Henck
Vielation Numbe q
Rule Cito{s)

30 Tex. Admin, Code § 290.117(B(3)(A)

Falled to submit & recommendation Lo the Executiva Director for optimal corrogion
control treatment within six months afterr the end of the January §, 2015 thiough
December 31, 2017 monltering perlod during which the }ead and cnpper action

of lévek Weke exceeded,

violation Dascription

Bre Penaltyl §1;@.

. mémsm}"&nﬁ&ﬁaﬁb.ﬂmwm m st

Relensa T;,yg;n_r____ Modea:ate Mlncn
hctual - Il N

Potentisif

i mmmm

Parcent;

g ‘\"A shf 5 B34
Sk it g AL
Major “Hloderate © Minor ‘
, Ii' I N R Parzant] 5.0%|
Matr : " . 100% of'the rule rsqulrgme_n't;i-a_m{ntrﬁe't. -. S 1

lvlqlaﬁnn’ﬁré‘nts

Kl

Vislation Bage Pennny; Esa _

X

oy

One slngle event Is recomimendoed,

{ . _ ' This viulat;hm Piual Assesaad Pena ¥ (adjustml tor Ilmll:s)] §§

Wl Euith Bfors it Gomply - 0.0%]: it e neluetiae T 90)
Berore NOE/HOV No:]nov to FDPRPISethnt omsr
Extraordinaryy
Ordinaryll . 1
WAL x
Notesl] T Respondent does not meet the good faith criteria for

this viclation, | f
|
Violatlon Submtal[::E

Feonoinia BEnelIf (EBY for this¥iolation . . " 7.0 o iatifory Limit Tedt .
Estimatad BB Amonnt| $6—B] Viclation Final Pengity Toml::::I‘_
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The TCEG Is commitled to accessibllity. :
To request & more accessible version of this report, pleaso contact the TCEQ Help Desk at (512) 239-4357.

Compliance History Report

Compllance History Report for CN600629893, RN102321544, Rating Year 2017 which Includes Compliance History (CH)
oompoenents from September 1, 2012, through August 31, 2017

Customer, Respondent, CN600629893, TEXAS WATER Classification: UNCLASSIFIED Rating: -----

or Gwner/Operater: SYSTEMS, INC,

Regulated Entity: RN102321544, Stalilon Laks Ranch Clagsification: NOTAPPLICABLE  Rating: n/A

Complexity Polnts: N/A Repaat Violator: N/A

CH Group: 14 - Other

Locatlon: LOCATED NORTH OF INTERSTATE HIGHWAY 20, TWO MILES WEST OF STATE HIGHWAY 110 IN SMITH
: : COUNTY, TEXAS g

TCEQ Reglon: REGION DS ~ TYLER )

ID Number{s): PUBLIC WATER SYSTEM/SUPPLY REGISTRATION 2120104

Compllance History Period: September 01, 2012 to August 31, 2017 Ratlntp Year: 2017 Rating Bate; 09/01,/2017
Date Complidnce History Report Prepared: July 30, 2018 .

Agency Pecision Requiing Compllance History: Enforcernant

Component Period Selacted: July 30, 2013 fo July 30, 2018 .

TCEQ Staff Member to Contact for Addltienal Information Ragarding This Comphance Hlstory.

Namie: Austin Henck - Phone: (512) 239- 6155
Site and Own erater Histo
1) Has the slte beeh Ih existence and/or operation for the full flve-year compilance period? ' YES
2) Has thera been a (known) change in ownership/operator of the slte durlng the oomplianoe period? NO
mgoneg;g {Multiinedig) for the Site Are Listed In Sections A -
Final Orders, court judgments, and congent decrees:
N/A
B. Criminal convictions:
b/A
€. Chronic excessive emissions events:
N/A
D. The approval dates of investigations {CCEDS Inv. Track. Neo.):
Item | December 30, 2013 (1139459)
Itam 2 March 06, Z017 {1395920)

E. Whritian notices of violations (NOV) (CCEDS Inv. Track, No.):

A notice of violation represents 4 written allegation of a violation of a specific regulatory requirement from the commission to a
regulabed entity. A notloe of viclation is not a final enforcement adction,- nor proof that a violation has actually occurred,

1 Date: 12/08/2017 (1454479)
Self Report?  NO Classlfication:  Minor
Citatlon: 30 TAC Chapter 2380, SubChapter D 290.,46(1)

Description: Fallure, by the system, to Aush more frequently if compléints are recelved and to
- malntalin water sufficient water quality.

2 Date:  01/03/2018 (1485193)
Self Report? NO Classffication:  Moderate
Citation: 30 TAC Chapter 290, SubChaptar F 290.117(e)

30 TAC Chaptar 290, SubChapter F 280.117(h)
30 TAC Chapter 290, SubChapter F 250.117(1)(3)

Description: LCR WQP MR Reduced 2017 - The system fatled to monltor for water quallity
parameters In accordance with TCEQ rules two times during the Reduced 2017
monltoring periad at entry point location 23560 1-20 (EPO01) and the distribution

systam,
3 Date: 05/03/2048 (1485193)
Seff Reportz  NO Classlflcation: Moderate
Cltation: 30 TAC Chapter 290, SubChapter F 290,11 7{d)(2)}(A)

30 TAC Chapter 290, SubChapler F 250,117(h)
30 TAC Chapter 280, SubChapter F 290,11 7{1)(2)
Description: LCR SOWT MR 06/01/2017 to 09/30/2017- The system falled to monitor for
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Attachment ‘L’

Part F: Question 28
Confidential

Operators Information
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CONFIDENTIAL

DOCKET NO.: 49260

STYLE: Application of Texas Water Systems, Inc. and Undine Texas, LLC for
Sale, Transfer, or Merger of Facilities and Certificate Rights in Gregg,
Henderson, Limestone, Smith and Upshur Counties

SUBMITTING PARTY: Undine Texas, LLC

BRIEF DESCRIPTION OF CONTENTS: Attachment L — Operators
Information

BATE STAMP OR SEQUENTIAL PAGE NUMBER RANGE: 185 TO 186

ENVELOPE #: 1 OF 1

ADDITIONAL INFORMATION REQUIRED BY PROTECTIVE ORDER:

DATE SUBMITTED TO COMMISSION: March 11, 2019
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General Location in Henderson County
Undine Texas, LLC

Application to Transfer a Portion of Texas Water Systems Inc., CCN No. 12473 to Undine Texas, LLC, CCN No. 13260

and to Amend Portions of CCN 12473 to be Transferred
in Gregg, Henderson, Smith and Upshur Counties

Requested Water Service Area to Transfer

\ Water Service Areas

Map by: S. Burt, ASBGI

Date: Feb. 5, 2019

Base: TxDOT 2015 Roadways

Project: General Location Henderson.mxd
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General Location in Smith County

Undine Texas, LLC
Application to Transfer a Portion of Texas Water Systems Inc., CCN No, 12473 to Undine Texas, LLC, CCN No. 13260
and to Amend Portions of CCN 12473 to be Transferred
in Gregg, Henderson, Smith and Upshur Counties

Requested Water Service Area to Transfer and Amend

&x\\\\\f Water Service Areas

-~ \\ater Facilities + 200 Feet Service Areas

=

Map by. 8, Burt, ASBGI

Date: Feb. 5, 2019

Base: TxDOT 2016 Roadways
Project: General Location Smith.mxd
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General Location in Gregg County

Undine Texas, LLC
Application to Transfer a Portion of Texas Water Systems Inc., CCN No. 12473 to Undine Texas, LLC, CCN No. 13260
and to Amend Portions of CCN 12473 to be Transferred
in Gregg, Henderson, Smith and Upshur Counties

}"i Requested Water Service Area to Transfer
N Water Service Areas

Map by: S. Burl, ASBGI

Date: Feb, 5, 2019

Base: TxDOT 2015 Roadways
Project: General Location Gregg.mxd
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General Location in Upshur County

Undine Texas, LL.C
Application to Transfer a Porlion of Texas Water Systems Inc.,, CCN No. 12473 to Undine Texas, LLC, CCN No. 13260
and to Amend Portions of CCN 12473 to be Transferred
in Gregg, Henderson, Smith and Upshur Counties

N Requested Water Service Areas to Transfer and Amend
N .
A NS Water Service Areas
ilities + i Map by: S. Burt, ASBGI
Water Facilities + 200 Feet Service Areas Bhies Fob.s 2010

Base. TxDOT 2015 Roadways
Project: General Location Upshur.mxd
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CCN 12473 - Texas Water Systems, Inc.
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Country Club in Upshur County

Undine Texas, LLC
Application to Transfer a Portion of Texas Water Systems Inc,, CCN No. 12473 to Undine Texas, LLC, CCN No. 13260
and to Amend Portions of CCN 12473 to be Transferred
in Gregg, Henderson, Smith and Upshur Counties

/'1 Water CCN Area to Transfer
O\ CCN 12473 - Texas Water Systems, Inc.
Map by: S. Burt, ASBGI
Date: Jan 4, 2019
Feeto 250 500 Base' StratMapTransv2
L me—

Project: CountryClub_Upshurggtgﬂy.mxd
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Friendship in Upshur County

Undine Texas, LLC
Application to Transfer a Portion of Texas Water Systems Inc., CCN No. 12473 {o Undine Texas, LLC, CCN No. 13260
and to Amend Portions of CCN 12473 to be Transferred
in Gregg, Henderson, Smith and Upshur Counties

Water CCN Areas to Transfer and Amend

N NN CCN 12473 - Texas Water Systems, Inc.
A wmmes GCN 12473 - Texas Water Systems, Inc. - Fac +200'

e fmend to Add Existing Customers - Fac +200'

Map by: S. Burt, ASBGI
1 000 2,000

Date: Feb. 4, 2018
Base: StratMapTransv2
Project. Friendshlp_Upshur‘ngyxly.mxd
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Garden Acres in Gregg County

Undine Texas, LLC
Application to Transfer a Portion of Texas Water Systems Inc., CCN No. 12473 to Undine Texas, LLC, CCN No. 13260
and to Amend Portions of CCN 12473 to be Transferred
in Gregg, Hendetrson, Smith and Upshur Counties

N
A Water CCN Area to Transfer
CCN 12473 - Texas Water Systems, Inc.
500 1,000
(R - m——

Map by: S. Butt, ASBGI

Date: Feb. 4, 2019

Base. TxDOT 2015 Roadways

Project: GardenAcres_Greggc‘:o’ggly.mxd
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Harmony and Rosewood in Upshur County

Undine Texas, LLC
Application to Transfer a Portion of Texas Water Systems Inc., CCN No. 12473 to Undine Texas, LLC, CCN No. 13260
and to Amend Portions of CCN 12473 to be Transferred
in Gregg, Henderson, Smith and Upshur Counties

Water CCN Areas to Transfer and Amend

N CCN 12473 - Texas Water Systems, Inc.

A m Add Existing Customers

—= Add Existing Customers - Fac +200' Map by: S. Burt, ASBGI

Dale: Feb. 5, 2019
0 1,500 3,000 Base: StratMapTransv2
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Mt. Sylvan in Smith County
Undine Texas, I.LC
Application to Transfer a Portion of Texas Water Systems Inc., CCN No. 12473 to Undine Texas, LLC, CCN No. 13260
and to Amend Portions of CCN 12473 to be Transferred
in Gregg, Henderson, Smith and Upshur Counties

Water CCN Areas to Transfer

Water CCN Areas to Amend
CCN 12473 - Texas Water Systems, Inc.

m Amend to Add Existing Customers
e CCN 12473 - Texas Water Systems, Inc. - Fac +200'

e Amend to Add Existing Customers - Fac +200'

Map by: S. Burt, ASBGI

Date: Feb.5, 2019

Base: TxDOT 2015 Roadways
Project. MtSylvan_SmithCopgy. mxd
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Undine Texas, LLC
Application to Transfer a Portion of Texas Water Systems Inc., CCN No. 12473 to Undine Texas, LLC, CCN No, 13260
and to Amend Portions of CCN 12473 to be Transferred
in Gregg, Henderson, Smith and Upshur Counties
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Attachment ‘N’
Part H

CCN Descriptions
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Written Descriptions

Cape Tranguility

The area subject to this fransaction is located within approximatcly 2 miles porth of downtown Coffee
Cily, Texas, and is generally bounded on the north by Jamison Drive; on the east and south by Lake
Palestine; and on the west by County Road 4202 in Henderson County,

‘The total area being requested includes spproximately 81 acres and serves 70 _current customers.

Country Ciub

The area subject to this lransaction is located within approximately 2 miles south of downtown Gilmer,
Texas, and is generally bounded on the north by State Highway 155; on the east by US Highway 271 3;
on the south by Sugar Creek; and on the west by FM 2685 in Upshur County.

The total area being requested includes approximately 23 acres and serves 34 current customers.

Friendship

The area subject to this fransaction is located within approximately 1.5 miles west of downtown Gilmer,
Texas, and is generally bounded on the north by Lake Gilmer; on the east by Brogks Creek; on the south
by State Highway 154; and on the west by Kelsey Creek in Upshur County,

The total area being requested includes approximately 716 acres.and scrves 92 current customers.

Garden Acres

The area subject to this transaction is located within approximately 4.5 miles west of downtown
Longview, Texas, and is generally bounded on the north by Mistletoe Street; on the east by Swinging
Bridge Road; on the south by Sabine River; and on the west by Hawkins Creek in Gregg County.
The total area being requested includes approximately 236 acres and serves 79 _current customers.

Harmony and Rosewood

The area subject to this transaction is located within approximately 3.8 miles west of downtown Gilmer,
Texas, and is generally bounded on the north by FM 852; on the east by EM 1795 and Rocky Branch; on
the south by FM 49; and on the west by Beck Branch and Kelsey Creek in Upshur County.

The total area being requesticd includes approximately 1243 acres and serves 196 current customers.

Mit. Sylvan

The area subject {v this transaction is located within approximately 5 miles gouthwest of downtown
Lindale, Texas, and is generally bounded on the north by IH 20; on the gast by County Road 4173; on the
south by Neches River & County Road 46; and on the west by Mill Break Creek & Neches River in
Smith County.

The total arca being requested includes approximately 2009 acres and serves _312 current customers.

Stalilon lake and Garden Valley

The area subject to this transaction is located within approximately 3.5 miles southeast of downtown Van,
Texas, and is generally bounded on the north and east by State Jlighway 1 10; on the south by Van Zandt
County Line; and on the west by County Road 426 in Smith County.

The total area being requested inctudes approximately 2150 acres and serves 211 current customers.
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Undine Texas, LLC — Texas Water Systems, inc., CCN 12473

Requested Area Overlaps

Cape Tranquility - approx. 81 acres In requested area

County Henderson

CCN None

City Coffee City

ET) Coffee City

Districts none

GCD Neches & Trinity Valleys GCD
Country Club — approx. 23 acres in requested area

County Upshur

CCN Protchett WSC, CCN 10478 (dually certified)

City nong

ET! none

Districts Upper Sabine Valley SWMD

GCD none

Friendship — approx. 716 acres in reguested area

County Upshur

CCN None

City none

ETI Gilmer

Districts Upper Sabine Valley SWMD
GCD none

Garden Acres —approx. 256 acres in requested area

County Greglg

CCN none

City None

ETS Longview

District Sabine River Authority
GCD nane

Harmony and Rosewood —approx. 1243 acres in requested area

County Upshur

CCN none

City None

ETJ none

District Upper Sabine Valley SWMD
GCD none
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Mt. Svlvan — approx. 2009 acres in requested area

County
CCN
City
ETJ
District
GCD

Smith
Crystal Systems inc. CCN 10804 — Bually Certified

Lindale {dually certified with existing fac. +200’
Lindale

Sabine River Authority
none

Stallion Lake and Garden Valley — approx. 2150 acres in requested areg

County
CCN
City
ET}
District
GCD

Smith

none

None

none

Upper Sabine Valley SWMD
none
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CD ATTACHED

TO VIEW PLEASE CONTACT
CENTRAL RECORDS
512-936-7180
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