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DOCKET NO. 49060 

COMPLAINT OF DEBORAH LOWE 
AGAINST SADDLEBROOK 
COMMUNITY AND SUN 
COMMUNITIES, INC. 

-'4, 	ti: 29 
PUBLIC UTILITY COMMItSRQN 

r0:3Lft, oilLit 
FILING CLERK 

OF TEXAS 

JOINT STATUS REPORT 

TO THE HONORABLE ADMINISTRATIVE LAW JUDGE: 

COMES NOW, Respondents Saddlebrook Community and Sun Communities, Inc. 

(Sun"), and file this Joint Status Report, as required by Order No. 4. 

I. 

On April 11, 2019, Complainant Deborah Lowe filed a letter stating that she is willing to 

dismiss her complaint if Sun provided her with notice that Sun will not seek to collect the $23.91 

due to Sun because of an underpayment. Sun has since provided Ms. Lowe with a letter agreeing 

to waive collection of that amount. In response, Ms. Lowe provided counsel for Sun with the 

attached e-mail stating that Sun's notice satisfies her request. 

Counsel for Sun has discussed the matter with Commission Staff and was told that Staff 

would support dismissal of this matter at this time. 

As such, Sun would respectfully request that this matter be dismissed at this time without 

a hearing. 

11. 

WHEREFORE, PREMISES CONSIDERED, Respondents pray that the Honorable 

Administrative Law Judge issue an order dismissing this matter. 
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Respectfully submitted, 

By:/s/ Jack E. Skaggs 
Jack E. Skaggs 
State Bar No. 24051345 
JACKSON WALKER L.L.P. 
100 Congress Avenue, Suite 1100 
Austin, Texas 78701 
(512) 236-2000 Telephone 
(512) 236-391-2182 Facsimile 
Email: iskaggsjw.com   

ATTORNEYS FOR 
SADDLEBROOK COMMUNITY and 
SUN COMMUNITIES, INC. 

CERTIFICATE OF SERVICE 

This is to certify that on this 12th  day of April, 2019, a true and correct copy of the 
foregoing document was served on all parties of record via U.S. Certified Mail, Return Receipt 
Requested. 

Deborah Lowe 
3971 Gentle Meadow 
New Braunfels, TX 78130 

Patrick D. Todd 
Public Utility Commission of Texas 
1701 N. Congress Avenue 
P.O. Box 13326 
Austin, TX 78711 

/s/ Jack E. Skaggs 
Jack E. Skaggs 
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From: 	 debbi lowe <iilow56@yahoo.com> 
Sent: 	 Thursday, April 11, 2019 6:53 PM 
To: 	 Skaggs, Jack 
Subject: 	 Re: Lowe v Saddlebrook - letter regarding sewer underpayment 

**RECEIVED FROM EXTERNAL SENDER — USE CAUTION** 

Dear Att. Skaggs, 

l can write another letter if you wish but my letter dated the 9th of April that l am willing to dismiss if the $23.91 is 
cancelled out by Saddlebrook and a letter is sent to me showing the cancelation for my records; which this letter does. 

Thank you, 

Deborah Lowe 

On Thursday, April 11, 2019, 1:52:21 PM PDT, Skaggs, Jack <jskaggs©jw.com> wrote: 

Good afternoon Ms. Lowe, 

Please see the attached letter and, if it works to resolve this dispute, please let the judge know that you want to dismiss 
your claim. 

Thanks, 

Jack 

Jack E. Skaggs 

Jackson Walker, LLP 

100 Congress Ave., Suite 1100 

Austin, Texas 78701 

512.236.2343 (direct) 

512.391.2182 (direct fax) 
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