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Christian Pfeiffer 
Frio Canon Water System, LLC 

cc: Donald G. Rauschuber, P.E., Applicant Engineer 

enclosures 

cwc 
Frio Canon Water Company 

August 16, 2019 

Sarah McDaniel, Attorney at Law 
Public Utility Commission of Texas 
1701 N. Congress Avenue 
PO Box 13326 
Austin, TX 78711-3326 

RE: FRIO CANON WATER COMPANY, LLC, PUC APPLICATION TO 
CHANGE WATER RATES DOCKET NO. 48980 — COMMISSION 
STAFF'S FIRST REQUEST FOR ADMISSION RFA 1-1 AND 
COMMISSION STAFF'S SECOND REQUEST FOR INFORMATION 
QUESTMNS STAFF 2-1 THOUGH STAFF 2-14 

Dear Ms. McDaniel: 

In referenced to the above Staff's Request for Admission and Second Request for Information 
Frio Canon submits the attached responses. 

To my knowledge, Frio Canon responses are true and correct. If the PUC needs any additiona 
information, please do not hesitate to contact me or Donald Rauschuber, P.E., (512/413-930( 
clgrwaterPdgrainc.com) Engineer for Applicant.. 

Respectfully submitted, 



DOCKET NO. 48980 

COMMISSION STAFF'S FIRST REQUEST FOR ADMISSION TO 
FRIO CANON WATER, LLC (FRIO CANON) 

QUESTION NO. STAFF RFA 1-1 

Staff RFA 1-1 Admit or deny invoice # 1146 in the amount of $4,562.60 provided in 
response to Staff 1-9 (g) is the only rate case expense invoice. 

RESPONSE: Frio Canon admits that attached Invoice No. 1146 in the amount of 
$4,562.60 is the rate case expense invoice included in the filing of the 
original rate application. However, Frio Canon has incurred additional 
rate case expenses as shown in the attached Invoice Nos. 1080 in the 
amount of $825.00 and Invoice No. 1160 in the amount of $4,207.50. As 
such, Frio Canon's rate case expenses to date total $9,595.10 (See 
Attachment Staff RFA 1-1. 

COMMISSION STAFF'S SECOND REQUEST FOR INFORMATION TO FRIO 
CANON WATER, LLC (FRIO CANON) 

QUESTION NOS. STAFF 2-1 THROUGH STAFF 2-14 

Staff 2-1 Please provide records of all payments made by Mr. Laird with regard to the debt 
on his water account. 

RESPONSE: As shown in Attachment Staff 2-1, Mr. Laird had an unpaid account balance 
(Account No. 2013B) of $9,878.65. Frio Canon discounted this amount by $2,338.65 
resulting in a balance of $7,440.00. Mr. Laird refused to pay this latter amount. As such, 
Frio Canon closed Account No. 2013B and wrote it off. Frio Canon then opened up a new 
Account No. 2013C that reflects his water usage and revenues due since closure of Account 
No. 2013B). 

Staff 2-2 Please provide the general ledger (gl) entries for recording payments from Mr. Laird 
and recording bad debts with regard to Mr. Laird's account. The information provided should 
include the amount, the account name, account number affected and the date of the entry. 

RESPONSE: Frio Canon do not record Mr. Laird's bad debt in its gl. 

Staff 2-3 Please provide Frio Canon Water Company, LLC (Frio)'s billing system documentation 
reflecting transactions in Mr. Laird's account. 

RESPONSE: See Response to Staff 2-1 above. 

Staff 2-4 Reference Frio's response to Staff 1-2: provide an explanation of why account 670-Bad 
Debt Expense is linked to gl account 8075-Interest Expense. 
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RESPONSE: The Cross-Walk Table link between Account 670 — Bad Debt Expense to gl 
Account 8075 refers to the debt between Frio Canon Land and Frio Canon Water. This 
debt is recorded gl account 8075-Interest Expense. (See Attachment Staff 2-4) 

Staff 2-5 Please provide the purpose of the promissory note between borrower Frio and lender 
Frio Canon Land Holdings, LLC and copies of paid receipts for use of the $18,250 dollars 
borrowed as provided in response to RFI 1-9. 

RESPONSE: Frio Canon has no paid receipts between borrower Frio and lender Frio 
Canon Land Holdings, LLC. Frio Canon received funds totaling $18,250 from Frio Canon 
Land Holding, LLC over time to pay Frio Canon expenses to keep Frio Canon solvent. All 
Frio Canon Land Holding, LLC funds were deposited into Frio Canon general account. 

Staff 2-6 Please provide documentation of all Frio's accrued and actual annual bad debt expense 
incurred since operations began, including gl entries recording the bad debts. 

RESPONSE: As stated above, Frio Canon do not record Mr. Laird's bad debt in its gl. 

Frio Canon gl does not have a bad debt expense entry. Bad debt is recorded in Frio 
Canon's billing software as a "Dormant Account". Mr. Laird has a current unpaid 
balance of $4,429.89. (See Attachment Staff 2-6) 

Staff 2-7 Please provide the gl account numbers and amounts included on page 6, Schedule I-1, 
column D, line 9, Account 664 Other plant maintenance in the amount of $2,402. 

RESPONSE: See response 2-12 below. 

Staff 2-8 Does Frio charge its water customers for trash service? 

RESPONSE: Yes, for those customers who use trash service. Frio Canon pays Rio 
Brewster Trash Service a monthly fee for trash service. (See Attachment 2-8) 

Staff 2-9 Identify any expenses included in the cost of service on page 6, Schedule I-1 of the 
application that are related to providing trash service or any other service other than water 
service. 

RESPONSE: There a no expense line items on Schedule I-1 that include Frio Canon's 
trash service expenses. Schedule I-1 only shows Frio Canon's water expenses only. 

Staff 2-10 Please identify any revenues recorded in the gl and/or the application that are related 
to providing trash service or any other service other than water service. 

RESPONSE: Revenues shown on Line 29 for Schedule I-1 are sole water revenues received 
by Frio Canon from its water customers. 

Staff 2-11 Please provide the gl account numbers and amounts included on page 6, Schedule 1-1, 
column D, line 9, Account 664 Other plant maintenance in the amount of $2,402. 

RESPONSE: See response to Staff 2-7 RFI, above. 
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ATTACHMENT 

STAFF RFA 1-1 



01/25/2018 Engineering Services 
Participated in telephone conference with Christina Pfeiffer, Dalgleish 
Construction, on Frio Canyon Water System. Researched PUC Class C and 
Class B water rate applications. Placed call to Heidi Graham, PUC. 

02/01/2018 Engineering Services 
Participated in conference with PUC rate representative concerning Class B and 
Class C rate applications. Compiled and reviewed materials and forwarded 
materials to Ms. Pfeiffer. 

02/21/2018 Engineering Services 
Extended conference with Christina Pfeiffer on Class B 
PUC. Worked on application. 

PAYMENT 

BALANCE DUE 

e application to 

Donald G. Rauschuber & Associates 

PO Box 342707 
Austin, TX 78734 
(512) 413-9300 
dgrwater@dgrainc.com 

BILL TO 

Christina Pfeiffer 
Dalgleish Construction Company 
4019 Spicewood Springs Rd. 
Austin, Texas 78759 

INVOICE # 1080 
DATE 03/22/2018 

DUE DATE 04/21/2018 

1 165.00 165.00 

1.50 165.00 247.50 

2.50 165.00 412.50 

  

825.00 

Thank you! 



Donald G. Rauschuber & Associates 

PO Box 342707 
Austin, TX 78734 

(512) 413-9300 
dgrwater@dgrainc.com 

BILL TO 

Christina Pfeiffer 
Dalgleish Construction Company 
4019 Spicewood Springs Rd. 
Austin, Texas 78759 

INVOICE # 1146 
DATE 05/31/2019 

DUE DATE 06/30/2019 

12/06/2018 Engineering Services 3 165.00 495.00 
Traveled to Christina Pfieffer's office. Reviewed and updated 
Class B Application. (miles 40) 

12/07/2018 Engineering Services 5.50 165.00 907.50 
Completed Class B Rate Application. Conference with Christian 
Pfieffer. Conference with PUC staff regarding filing protocols. 

12/14/2018 Engineering Services 6 165.00 990.00 
Made additional adjustments to Class B Application. Conference 
with PUG staff on filing procedures. Prepared 13 copies of the 
Application. Traveled to PUC Central Records. Filed application. 
(miles 30; copies 2,041 pages) 

01/17/2019 Engineering Services 2.50 165.00 412.50 
Conference with Ms. Christian Pfeiffer. Conference with PUC 
staff on application. Prepared draft response to Order No. 1. 
Forwarded to Ms. Pfeiffer. 

01/18/2019 Engineering Services 2.50 165.00 412.50 
Worked with Ms. Pfeiffer regarding Order No. 1. Prepared final 
response. Printed response at Post Net ($43.10). Traveled to 
PUC. Filed 10 copies. (miles 30) 

02/08/2019 Engineering Services 1.50 165.00 247.50 
Worked with Christina Pfeiffer on PUC Order. Conference with 
PUC staff on Order. 

02/12/2019 Engineering Services 4.50 165.00 742.50 
Completed letter to PUC. Conferences with PUC staff and 
Christina Pfeiffer. Traveled to PUC and filed letter and 
associated materials. (miles 30; copies 80 pages) 

02/13/2019 Engineering Services 2 0.00 0.00 
Conference with Christina Pfeiffer. Prepared letter to PUC and 
filed with PUC Central Records. (miles 30) 

03/06/2019 Engineering Services 1.50 0.00 0.00 
Worked with Christina on second rate change notice to 
customers. 

03/07/2019 Engineering Services 3.50 0.00 0.00 
Drafted and prepared final letter to PUC regarding customer 
notices. Processed emails with Christina Pfeiffer. Traveled to 
PUC to file letter/notice. (miles 40) 

04/09/2019 Engineering Services 1.50 0.00 0.00 
Conferences with Christina Pfeiffer on PUC customer notice 
issues. Researched PUC rules on notice to customers. 

04/10/2019 Engineering Services 1.50 0.00 0.00 
Traveled to PUC and filed Frio Canon response regarding 
customer notice. (miles 30) 

05/21/2019 Engineering Services 2.50 0.00 0.00 
Conferences with Christina Pfeiffer on PUC affidavit issue. 
Prepared transmittal letter to PUC regarding Order No. 3 and 
affidavit. Delivered and filed letter with PUC. (miles 30) 

Subtotal: 4,207.50 

05/21/2019 Reimbursable Expense Item 260 0.55 143.00 
Mileage 

05/21/2019 Reimbursable Expense Item 2,121 0.10 212.10 
Copies 

Thank you! 



BALANCE DUE $4,562.60 

Thank you! 



Donald G. Rauschuber & Associates 

PO Box 342707 
Austin, TX 78734 
(512) 413-9300 
dgrwater@dgrainc.com 

BILL TO 

Christina Pfeiffer 
Dalgleish Construction Company 

4019 Spicewood Springs Rd. 

Austin, Texas 78759 

INVOICE # 1160 
DATE 08/14/2019 

DUE DATE 09/13/2019 

05/31/2019 Balance Forward $4,562.60 

Payments and credits between 05/31/2019 and 08/14/2019 -4,562.60 

New charges (details below) 4,341.50 

Total Amount Due $4,341.50 

06/03/2019 Engineering Services 2.50 165.00 412.50 
Extended conference with Christina Pfeiffer on PUC RFI. 
Reviewed RFI with Christina. Commenced preparation of RFI 
item numbers 1 through 9. 

06/04/2019 Engineering Services 2.50 165.00 412.50 
Conference with Christina Pfeiffer on PUC RFI. Continued 
preparing RFI. 

06/11/2019 Engineering Services 7.50 165.00 1,237.50 
Worked extensively on PUC RFI responses. Extended 
conferences with Christina Pfeiffer. Prepared RFI packets. 
Drafted response letter. (Copies 120). 

06/12/2019 Engineering Services 1.50 165.00 247.50 
Revised and finalized RFI, except for selected invoices. 

06/14/2019 Engineering Services 4.50 165.00 742.50 
Conferences with Christian Pfeiffer. Prepared final letter. Printed 
RFIs. Traveled and returned to PUC to file RFI responses. 
(Copies 180, Miles 40) 

07/07/2019 Engineering Services 1.50 165.00 247.50 
Drafted letter to PUC transmitting RFI materials. Prepared RFI 
document and forwarded to Ms. Pfeiffer. 

07/08/2019 Engineering Services 3.50 165.00 577.50 
Prepared final materials for PUC filing. Traveled to PUC and filed 
with Central Records. (Printing 320 pages, Miles 40) 

07/11/2019 Engineering Services 2 165.00 330.00 
Prepared additional/supplemental RFI materials. Conferences 
with Ms. Pfeiffer. Traveled to PUC to file with Central Records. 
(Printing 60 pages, Miles 40). 

Subtotal: 4,207.50 

07/11/2019 Reimbursable Expense Item 680 0.10 68.00 
Copies and Printing 

07/11/2019 Reimbursable Expense Item 120 0.55 66.00 
Mileage 

TOTAL OF NEW CHARGES 4,341.50 

BALANCE DUE $4,341.50 

Thank you! 



ATTACHMENT 

STAFF 2-1 



Frio Canon Water Company 
P.O. Box 28447 

Austin TX 78755-8755 

Custorner Record Printed at 08:10:34 on 08/14/2019 

2-1 
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Account Number: 2013B t4e_ Palts 41-` 

(4' 
44115 

1111.402. 

Name: Marc and Ann Laird 
Address: 12 Stillforest St. 
Address: 
City/St: Houston, TX 
Zip: 77024 

314" 
METER INFORMATION 
Meter #: 20223760 Type: 
Location: 
Last Service: Code: 
Install Date: 
Read Date: 10/08/2015 Usage: 98180 Days: 30 
Previous: 2201770 Current: 2299950 
Miscl: Misc2: 
Misc3: 
Service Address: 615 Frio Canon Trail 
Email Address: mlaird@houseloan.com 

Charges Due Last Bill 
09/24/2015 

Past Due Account Aging 

Water 9681.83 0.00 9681.83 Current -7440.00 
N/A 0.00 0.00 0.00 1-Month 7440.00 
TX Wtr Pgm Fee 96.82 0.00 96.82 2-Months 0.00 
N/A 0.00 0.00 0.00 3-Months 0.00 
Garbage 0.00 0.00 0.00 4+Months 0.00 
Other 1 -9778.65 -7440.00 0.00 Total 0.00 
Other 2 0.00 0.00 0.00 

  

Taxes 0.00 0.00 0.00 

  

Late-feel 0.00 

 

Deposit Date: 
Late-fee2 0.00 7440.00 <--Prev Balance Deposit Amt: 0.00 
Totals 0.00 0.00 9778.65 

 

Usage History 
Read Date Usage # Days 

Billing History 
Bill Date Amount Pay Date 

Payment History 
Amount Balance Paid By 

10/08/2015 98180 30 09/24/2015 -7440.00 08/21/2015 6.05 0.00 Check 
09/08/2015 52910 28 08/21/2015 9778.65 06/25/2015 100.00 -64.65 Check 
08/11/2015 2148850 280 07/24/2015 35.35 05/27/2015 35.35 0.00 Check 
11/0412014 0 29 06/25/2015 35.35 04/20/2015 35.35 0.00 Check 
10/06/2014 0 87 05/27/2015 35.35 03/16/2015 35.35 0.00 Check 
07/11/2014 0 28 04/20/2015 35.35 02/27/2015 35.35 0.00 Check 
06/13/2014 0 42 03/30/2015 35.35 01/26/2015 28.40 0.00 Check 
05/02/2014 0 30 02/27/2015 35.35 03/14/2014 100.00 -254.40 Check 
04/02/2014 0 30 01/28/2015 35.35 01/17/2014 200.00 -225.10 Check 
03/03/2014 0 28 01/02/2015 35.35 11/22/2013 100.00 -95.80 Check 
02/03/2014 0 31 11/21/2014 35.35 09/17/2013 100.00 -66.50 Check 
01/03/2014 0 32 10/24/2014 42.30 08/13/2013 20.00 -1.85 Check 
12/02/2013 0 32 10/03/2014 35.35 12/14/2012 300.00 -264.65 Check 

Comments: 

        

2nd Meter 

      

D.L.#: XX-

 

Tel. #112: 713-705-8452 
713-353-7501 

Water-Y/N/$: No IVA fki  • 
NIA-YIN/$: N 

10 LI5(4- TX Wtr Pgm Fee-Y/N/$: No 
N/A-Y/N/$: N 
Garbage-Y/N/$: N 
Route: 01 Rate: 001-Residential 5/8" or 
Cycle: A Group: 01 
Multiplier: 001 
Special: D 
Walk Sequence: 
Other Charge/Credit 1: 0.00 
Other Charge/Credit 2: 0.00 
Misc4: 
Misc5: 
Meter Size/Brand: / 
Customer Type: R1-Residential/Single Fami I 

4.. 

cle 

I' 



1 Sorted by Account * (From 
2013B, To 2013B) 

Date Water 
2013B Marc and Ann Laird 

Date range selected, From 
8/1/2011 To 8/16/2019 

N/A TX Wtr Pqm Fee 
Billing A Meter # 20223760 

 

N/A Garbage 
Route / Seri 01 / 

     

Other 1 Other 2 Tax 

 

Late 1 Late 2 Prey Ba Total 

 

New Ba User Ty 

 

09/24/2015 0 00 0 00 0 00 0 00 0 00 0 00 0 00 -7440 00 0 00 0 00 0 00 0 00 

 

-7440 00 0 00 admin B Billed 
08/21/2015 0 00 0 00 0 00 0 00 0 00 0 00 0 00 -2338 65 0 00 0 00 0 00 0 00 

 

-2338 65 

 

admin A Adiustment 
08/21/2015 9681 83 0 00 96 82 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

9778 65 

 

admin B + 
08/11/2015 -70 00 0 00 -0 70 0 00 0 00 0 00 0 00 0 00 64 65 0 00 0 00 0 00 

 

-6 05 

 

admin P - 
07/24/2015 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
06/25/2015 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 DD 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
06/08/2015 -35 00 0 00 -0 35 0 00 0 00 0 00 0 00 0 00 -64 65 0 00 0 00 0 00 

 

-100 00 

 

admin P 

 

05/27/2015 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
05/11/2015 -35 00 0 00 -0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

-35 35 

 

admin P 

 

04/20/2015 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
04/20/2015 -35 00 0 00 -0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

-35 35 

 

admin P 

 

03/30/2015 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
03/16/2015 -35 00 0 00 -0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

-35 35 

 

admin P 

 

02/27/2015 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B 

 

02/27/2015 -35 00 0 00 -0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 35 35 -35 35 

 

admin P - 
01/28/2015 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
01/26/2015 -35 00 0 00 -0 35 0 00 0 00 0 00 0 00 0 00 6 95 0 00 0 00 0 00 

 

-28 40 

 

admin P 

 

01/02/2015 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
11/21/2014 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
11/20/2014 -315 00 0 00 -3 15 0 00 0 00 0 00 0 00 -6 95 247 45 0 00 0 00 0 00 

 

-77 65 

 

admin A + 
10/24/2014 35 00 0 00 0 35 0 00 0 00 0 00 0 00 6 95 0 00 0 00 0 00 0 00 

 

42 30 

 

admin B + 
10/03/2014 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
08/20/2014 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
07/17/2014 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
06/23/2014 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
05/27/2014 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
04/25/2014 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
03/20/2014 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
03/14/2014 -70 00 0 00 -0 70 0 00 0 00 0 00 0 00 0 00 -29 30 0 00 0 00 0 00 

 

-100 00 

 

admin P - 
02/24/2014 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
01/22/2014 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
01/17/2014 -70 00 0 00 -0 70 0 00 0 00 0 00 0 00 0 00 -129 30 0 00 0 00 0 00 

 

-200 00 

 

admin P 

 

12/20/2013 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
11/24/2013 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
11/22/2013 -70 00 0 00 -0 70 0 00 0 00 0 00 0 00 0 00 -29 30 0 00 0 00 0 00 

 

-100 00 

 

admin P - 
10/18/2013 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
09/24/2013 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
09/17/2013 -35 00 0 00 -0 35 0 00 0 00 0 00 0 00 0 00 -64 65 0 00 0 00 0 00 

 

-100 00 

 

admin P - 
08/13/2013 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
08/13/2013 -280 00 0 00 -2 80 0 00 0 00 0 00 0 00 0 00 262 80 0 00 0 00 0 00 

 

-20 00 

 

admin P - 
07/22/2013 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
07/22/2013 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
06/03/2013 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
04/22/2013 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
03/20/2013 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
02/15/2013 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
01/14/2013 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
12/18/2012 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
12/13/2012 -35 00 0 00 -0 35 0 00 0 00 0 00 0 00 0 00 -264 65 0 00 0 00 0 00 

 

-300 00 

 

admin P 

 

11/19/2012 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
11/09/2012 -70 00 0 00 -0 70 0 00 0 00 0 00 0 00 0 00 37 90 0 00 0 00 0 00 

 

-32 80 

 

admin P 

 

10/12/2012 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
09/17/2012 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
08/21/2012 -175 00 0 00 -1 75 0 00 0 00 0 00 0 00 0 00 76 75 0 00 0 00 0 00 

 

-100 00 

 

admin P 

 

08/20/2012 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
07/20/2012 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
06/12/2012 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
05/21/2012 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
04/19/2012 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
04/11/2012 -70 00 0 00 -0 70 0 00 0 00 0 00 0 00 0 00 -79 30 0 00 0 00 0 00 

 

-150 00 

 

admin P 

 

03/16/2012 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
02/15/2012 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
02/15/2012 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 -35 35 0 00 0 00 0 00 

 

-35 35 

 

admin P 

 

01/20/2012 -35 00 0 00 -0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

-35 35 

 

admin P 

 

01/17/2012 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
12/16/2011 -70 00 0 00 -0 70 0 00 0 00 0 00 0 00 0 00 35 35 0 00 0 00 0 00 

 

-35 35 

 

admin P 

 

12/15/2011 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
11/16/2011 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
11/15/2011 -35 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 -35 35 0 00 0 00 0 00 

 

-70 70 

 

admin P - 
10/10/2011 -69 65 0 00 -0 70 0 00 0 00 0 00 0 00 -500 00 0 00 0 00 0 00 0 00 

 

-570 35 

 

admin P - 
10/07/2011 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
09/12/2011 35 00 0 00 0 35 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

35 35 

 

admin B + 
08/11/2011 35 00 0 00 0 00 0 00 0 00 0 00 0 00 500 00 0 00 0 00 0 00 0 00 

 

535 00 

 

admin B + 
08/08/2011 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 0 00 

 

0 00 

 

admin N + 
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General Ledger 

Frio Canon Water Company 

General Ledger 

Account# 8075 to 8075, Period 01 (Jan 2016) to 12 (Dec 
2019),  

 

08/16/19 

Record# Trans# Date Description Debit Credit Balance 

8075 Interest Expense 

  

Balance Forward: 

 

955 01/31/17 01/31/2017 Promissory Note Payment 41.48 41.48 
981 02 28.2017 02/28/2017 Promissory Note Pymt 41.48 82.96 

1007 March 28, 2017 03/01/2017 Promissory Note Payment 41.48 124.44 
1030 April 28, 2017 04/24/2017 Promissory Note Payment 41.48 165.92 
1113 May 2017 05/01/2017 May Promissory Note 41.48 207.40 
1114 June 2017 06/01/2017 June Promissory Note 41.48 248.88 
1127 Aug. 2017 08/31/2017 Promissory Note Aug. 2017 41.48 290.36 
1128 July 2017 07/31/2017 July 2017 Promissory Note 41.48 331.84 
1149 Sept. 2017 09/29/2017 Promissory Note 41.48 373.32 
1167 October 10/31/2017 Promissory Note Payment 41.48 414.80 
1186 Nov. 2017 11/30/2017 November Note Payment 41.48 456.28 
1201 Dec. 2017 12/01/2017 Promissory Note 41.48 497.76 
1313 01.31.18 01/31/2018 Promissory Note Payment Januar 41.48 539.24 
1314 02.27.18 02/27/2018 Promissory Note Feb. 2018 41.48 580.72 
1323 JULY 31 2018 07/31/2018 Monthly Payment on Promissory 41.48 622.20 
1343 Aug 2018 03/30/2018 Promissory Note 03/30/18 pay 41.48 663.68 
1497 4.10.19 04/01/2019 2018 Promissory Note Interest 331.84 995.52 

  

Totals: 995.52 995.52 

  

Grand Total: 995.52 995.52 

Report 2-4-0-21 08/16/19 
Christina Page 1 of 1 10:18 AM 



General Ledger 
08/16/19 

Frio Canon Water Company 

General Ledger 

Account# 2500 to 2500, Period 01 (Jan 2016) to 12 (Dec 
2019),  

Record# Trans# Date Description Debit Credit Balance 

2500 FCLand Promissory Note 2016 

 

Balance Forward: 

 

954 JE 12/31/2016 Reclass FCLand Support to Note 18,250.00 18,250.00 
955 01/31/17 01/31/2017 Promissory Note Payment 152.09 18,097.91 
981 02 28.2017 02/28/2017 Promissory Note Pymt 152.09 17,945.82 

1007 March 28, 2017 03/01/2017 Promissory Note Payment 152.09 17,793.73 
1030 April 28, 2017 04/24/2017 Promissory Note Payment 152.09 17,641.64 
1113 May 2017 05/01/2017 May Promissory Note 152.09 17,489.55 
1114 June 2017 06/01/2017 June Promissory Note 152.09 17,337.46 
1127 Aug. 2017 08/31/2017 Promissory Note Aug. 2017 152.09 17,185.37 
1128 July 2017 07/31/2017 July 2017 Promissory Note 152.09 17,033.28 
1149 Sept. 2017 09/29/2017 Promissory Note 152.09 16,881.19 
1167 October 10/31/2017 Promissory Note Payment 152.09 16,729.10 
1186 Nov. 2017 11/30/2017 November Note Payment 152.09 16,577.01 
1201 Dec. 2017 12/01/2017 Promissory Note 152.09 16,424.92 
1313 01.31.18 01/31/2018 Promissory Note Payment Januar 152.09 16,272.83 
1314 02.27.18 02/27/2018 Promissory Note Feb. 2018 152.09 16,120.74 
1323 JULY 31 2018 07/31/2018 Monthly Payment on Promissory 152.09 15,968.65 
1343 Aug 2018 03/30/2018 Promissory Note 03/30/18 pay 152.09 15,816.56 

  

Totals: 2,433.44 18,250.00 15,816.56 

  

Grand Total: 2,433.44 18,250.00 15,816.56 

Report 2-4-0-21 08/16/19 
Christina Page 1 of 1 1 0:23 AM 
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Customer Profile Charges Due Payments Meter/Utility Account His 

IReverse Last Payment  

.Prev - 14,of 27 

AC' CoUntHOMbeil. 2013B 
.-

 

CastoMer Naitiei: Marc and Ann Laird 

Account created:1V' OBJ08/2011 

✓ Clear r Payments 4' Transactions ::q-dine 
iFiillin r- Allow Partial r - Leck ali 
Account, E.Payment Indicators 

✓ Billing r Latefees r Adjustments Accolint 

✓ Readings Other Charges r Service Orders 

other 1 I 0tner2 l Tad LF1 I LF2 j Prey I Total I  + N 
09/24/2... 
08/21/2... 

  

-233... 

 

7440.00 -7440- 
-2338... 

+ 
- 

08/21/2- 9681.83 96,82 

   

9778.65 + 9; 
08/11/2... 70.00 0, 70 

 

-64.65 

 

6,05 - 
07/24/2_ 35.00 0.35 

  

-29.30 35,35 + 
06/25/2... 35.00 0,35 

  

-64.65 35.35 + 
06/08/2... 35.00 0.35 

 

64.65 

 

100,00 - 
05/27/2- 35.00 0.35 

   

35.35 + 
05/11(2... 35.00 0.35 

   

35,35 - 
04/20/2... 35.00 0,35 

   

35,35 + 
04/20/2... 35.00 0.35 

   

35.35 - 
03/30/2- 35,00 0.35 

   

35.35 + 
03/16/2... 35,00 0.35 

   

35,35 - 
02127/2- 35.00 0.35 

   

35.35 + 
02/27/2- 35.00 0.35 

   

35.35 - 
01/28/2- 35,00 0. 35 

   

35.35 + 
01/26/2- 35.00 0.35 

 

-6.95 

 

28.40 - 
1/02/2... 35.00 0.35 

  

-6.95 35,35 + 
11/21/2- 35.00 0.35 

  

-42.30 35.35 + 
11/20/2.- -315.00 -3.15 -6.95 247.45 

 

-77.65 - 
10/24/2„. 35,00 0.35 6.95 

 

-6.95 42.30 + 
10/03/2.- 35.00 0,35 

  

-42.30 35.35 + 
08/2012- 35.00 0.35 

  

-77.65 35.35 + 
07/17/2... 35.00 0,35 

  

-113.00 35.35 + 
06/23/2- 35.00 0,35 

  

-148.35 35,35 + 
05/27/2... 35.00 0.35 

  

-183.70 35.35 + 
04/25/2,,,, 35,00 • 0.35 

  

-219.05 35.35 + -1 

Registered 
AutoPay 
Paperless 

Convey Account 1 Pymt Blocked_ 

PostDate I C Efitate I Water I N/A I N/Ai Garb... 
09/24/2015 B 
08/21/2015 A 
08/21/2015 B 
08/21/2015 P 
07/24/2015 B 
06/25/2015 B 
06/25/2015 P 
05/27/2015 13 
05/27/2015 P 
04/20/2015 B 
04/20/2015 P 
03/30/2015 B 
03/16/2015 P 
02/27/2015 B 
02/27/2015 P 
01/28/2015 B 
01/26/2015 P 
01/02/2015 B 
11/21/2014 B 
11/20/2014 A 
10/24/2014 B 
10(03/2014 B 

, 08/20/2014 B 
07/17/2014 B 
06/23/2014 13 
05/27/2014 B 
04/25/2014 B 

-History for this Account 

Display customer_Transactions Hist)! 

CIOU8llirpIndif_att;r*7 

Block Payment 

LI 
P=.9 

Print Edit Find Search Notes Acct 
`allr 

Change Email SvcOrd Misc Rates Rpts 

WO 

Help 

nt'sti, 

Return Exit 



11:1!i  I 

Help Print 

Meter/Utility Account His 

3,5_0f 27 . 

Customer Profile 

4 
Edit ! Find Search I Nctes Acct I Change Email 

Charges Due 

Misc 

aft. 

SvcOrd iRates Rots 

Payments 

Account Number: !20-13C 

Customer Name: :1%la-rC-and Ann Laud 

Account created• 09/04'7015 

Reverse Last Payment 

, 

-History for this Account 

C.-  Clear ' Paymenrs Transactions 

Billing LatPfPes Adjustments 

Readings' Other Charges - Service Orders 

PostDate 
09/20/2016 
09/09/2016 
03/25/2016 
08/23/2016 
03/23/2016 
03/23/2016 
0 7/22/2016 
07/11/ 2016 
0 7/11/2016 
06/16/2016 
05/19/2016 
05/19/2016 
04/13/2016 
04/15/2016 
03/21/2016 
03/15,12016 
02/22/2016 
02/12/2016 
02/12/2016 
01/19/2016 
12/22/2015 
12/22/2015 
11/17/2015 
10/26/2015 
09/24/2015 
09/04/ 2015 
09/04/2015 

Water NIA TX W.., 
09 / „ -199.58 5.00 
09/06/2„, 
08:2512.„ 

3)1.33 
321.33 

3, 21 
3.21 

08/ 15/ 2„ 399.14 3,99 
08/23/2 „ 5251,94 3.99 
03/15/2- , 
07/22/2„ 

5251.94 
399.14 

3.99 
3.99 

07/07/2-

 

263, 53 

 

06/20/2.. , 
06f1612. 

144, 54 
120. 13 

2.66 
1.20 

05/19./2-

 

145.74 1.46 
05/09/2-

 

170,90 1,71 
134,10/2... 170.90 1.71 

 

155.46 1.55 
03/21,12_ 155,46 1.55 
03/14/2_ 266,75 2.67 
02/22/2, „ 266.75 2.67 
03/03/2._ 2).2. )4 

 

01/29/2, „ 870, -14 2,95 
01/19/2. „ 220.04 2, 20 
12/22/2.. 74.81 Ü. 75 
12/21/2 4393.09 106,91 
11/ 17/). , 
10/26/2. „ 

305,18 
453,31 

3.05 
4.521 

 

250. 10 2,50 
C19/04/2, .. 9631.83 96.82 
09/04/2, 

  

NIAI Garb„,._ C EftDate 
6 
P 
6 
p 
R 
P 
6 
P 
P 

P 
6 
p 
6 
P 

P 
P 

E 
P 
B 
5 
B 
E 

-Invore Cloud abdiii-,,j Indcato.  
r- Allow Partial Lod- a Registered ll 

Loy ' rtPavrnent I r -  ndicatots AutoPay 
Paperless - 

Block Payment I Convey Account I Pymt Blocked_ 

•:,•DiSpliY:p*Opiqr,l'tfatiSktiOns Nista 
0therll Other2 j Tax 1LF1 1 LF2 Prey Total 1 + 1 N 

4852.80 504.58 + 5] 
324.54 - 4E 

4852.80 324.54 + 5: 
403.13 - 4E 

5255.93 + 5; 
5255.93 - 

4852.80 403.13 + 5; 
268.58 - 4E 
147.20 - 5: 

5147.20 121.38 + 5; 
5000.00 147.20 + 5: 

172.61 - 5C 
5000.00 172.61 + 5: 

157,01 - 5C 
5000.00 157.01 + 5: 

269.42 - 5C 
5000.00 269,42 + 5: 

222.24 - 5C 
873.39 - 5; 

5873.39 222,24 + 6C 
5797.83 75.56 + 5E 

5000.00 - 5; 
1048- 308,23 + 1( 
1003... 458.35 + 
9778.65 252.60 + 1C 

9778.65 + 9; 

L. 



4r, 
Edit ; Find 

• 
Search Notes 1 Acct Change 

Customer Profile 

Account Number: 2013c 

Customer Name: ,Iclarc and Ann Laird 

ACCOunt created: r̀ i 09/04/2015 

Reverse Last Payment , 

• 2:hp 1. 

•, 

- ".tir 

Histon/ for this Account 

Cieal PayrnePts I • 

Billing ' LateFees 

Readings Other Chames  

Transactions 

Adjustments 

Service Orders  

' -Trkc. 
-JAIN I- Partial. Lod- ail 

v r Acccurit ePa.vment Irtuicep.ort. 

Block Payment Convey Account  

Registered 
AutoPay 
Paperless _ 
Pymt Blocked_ 

Dther2 ax LF1 LF2 Prey Total]. +1 New 8al Pay TyPe 

 

UserNa„. I 
-K352.80 504. 53 + 5357.38 

  

ADMIN 

 

324.54 4852,80 Check 01 admin 
4352.30 324. 54 + 5177.34 

  

admin 

 

-103,13 4852,80 Check 01 admin 

 

5255.93 + 5255,93 Check 01 admin 

 

5255,93 0,00 Check 01 admin 
-K352.80 403.13 + 5255,93 

  

admin 

 

268. 58 4852,80 Check 01 admin 

 

147. 20 5121.38 Check 01 admin 
5147.70 121, 38 + 5268.58 

  

admin 
5000,00 147, 20 + 5147.20 

  

admin 

 

172.61 5000.00 Check 01 admin 
5000.00 172,61 + 5172,61 

  

admin 

 

157,01 5000,00 Check 01 admin 
5000.00 157.01 + 5157.01 

  

admin 

 

269,42. 5000,00 Check 01 admin 
5000.00 269,42 + 5269.42 

  

admin 

 

272,24 5000,00 Check 01 admin 

 

373,39 5222.24 Check 01 admin 
5873. 39 222. + 6095,63 

  

admin 
5737.83 75,56 + 5873,39 

  

admin 

 

5000,00 5797,83 Check 01 admin 
1048„. 308,23 + 1079„. 

  

admin 
1003,.. 458.35 + 1013-

   

admin 
9778,65 252,60 1003... 

  

admin 

 

9778,65 + 9778.65 

  

admin 

  

0.00 

  

admin 

pisplaytustomer TransactionS Hista 

Check# Notes Invoice# I Up 

3113104 Rcvd: 09/06/2016, 

95601... Rcvd: 08/15/2016, 
mistake 

403, 13 Chk Rcvd: 08/15/2016. 

82118„. Rcvd: 07,137/2016. 
78566 Rcvd: 06/20/2016, 

00658... Rcvd: 05/09/2016, 

00544, ., Rcvd; 04/04/2016, 

00477,,. Rcvd 03/14/2016, 

00377... Rcvd: 02/08/2016, 
00210... Rcvd: 01129/2016. 

00119 „ . Rcvd: 12/21/20 1.5, 



LF1j 1E2 I Prey Total N 

1)isp!ay,,Custoer trarfsactiOns Hista 

I 

I - I Edit Find Search Notes Acct I Change Email 
a? 

SvcOrd Rpts 

0:4 

Help 

109 

Print Return Exit Misc Rates 

Customer Profile  Charges Due Meter/Utility y Account His 

Account Number: 201.3C 

Customer Name: ,1,1at:C ant', -Ann Laird 

Account created:  09104j2015 vi 

, 
History for this Account—

 

PostDate C Effa5te 
0 7/31/2019 6 0 7/31/3_ 
0 7/31/20 19 P 07/2212.,, 
06/26/20 19 5 06/26/2... 
06/26/20 19 P 06/11/2_ 
0 5/24/20 19 6 05124/2. 
04/25/20 19 E. 04/25/2— 
0 3/21/20 19 5 03/21/2 „ , 
0 3/01/20 19 5 02/23/2- 
0 1/25/20 19 B 01/25f2, 
01125/20 19 P 000/2-

 

01/25/20 19 R 0 1/25/2.-

 

0 1/25/20 19 P 000/2-, 
0 1/25/20 19 P 01/24/2— 
12/21/20 13 6 12/21/2... 
12/20/20 1:3 P 12/12:2,- 
11/29/20 18 5 11/29/2. 
11/29/20 13 P 

 

10/29/20 LS 5 10 29/ 2... 
10/26/20 18 P 10:05/2.. , 
10/26/20 13 P 10/13/2.. , 
09/25/20 18 E 09/25/ 2... 
08/24/20 13 6 03/24/2. 
0 7/25/20 18 E. 0 7/25/2— 
0 7/16/20 13 P 07/0311, 
06/22/20 13 5 06/22/2... 
06/0 1/20 13 B 06,/0 
04/30/20 13 B 0 4/30/2, 

%.',.ater I NIA -r•;( W. NiA I Garb ., I. otherll 0ther2 
35,00 
35.00 
35.00 

175.00 

0,35 
0,35 
0.35 
1,75 -164.- 

35.35 + 
35.35 - 
35.35 + 
12.10 - 

35.00 0,35 

 

-23.25 35.35 + 
35,00 0, 35 

 

-58.60 35.35 + 
35,00 0,35 

 

-93.95 35.35 + 
35.00 0.35 

 

-129.30 35.35 + 
35.00 0.35 

 

-164,65 35,35 + 

  

100.00 100.00 - -1 

  

687... 6878... + 

  

687- 6878... - -6 
35.00 0.35 64.65 100.00 - 
35.00 0, 35 

 

35.35 + 
35,00 0,35 -0,33 35.02 - 
35.00 0,35 

 

-0,33 35.35 + 
35.00 0,35 -31.77 3.58 - 
35.00 0, 35 

 

-32.10 35.35 + 

  

32.10 32.10 - 
10 5.00 1,05 -38.60 67.45 - 
35.00 0,35 

 

32..10 35.35 + 
35.00 O. 35 

 

-3.25 35.35 + 
35.00 0,35 

 

-38.60 35.35 + 
10 5.00 1,05 -46.05 60.00 - 
35.00 0, 35 

 

-13.95 35,35 + 
35.00 0,35 

 

-49.30 35,35 + - 
35,00 0, 35 

 

-84.65 35.35 + 

Invoice: Cloud eBilling Indicators 
Allow Partial r...`" Locle all 

Accourit ' e•PayrroalI Irdic&ors 

Registered 
AutoPay 
Paperless — 

Block Payment I Convey Amount I Pymt Blocked_ riaro3;i6 

Clear " Paymencs r4-  Transactions 

Billing ' Late fe es - Adjustments 

Readings • Other Charges r -  Service Orders 



Edit Find ; Search I Notes Acct Change 
• ' 

Customer Profile Charges Due 

Account Number: ;2013C 
_ 

Customer Name: Marc and Ann Laird 

Account created: 

MeterlUtility y Account His 

-History for this Account 

Clea:- Pa ',Iron n ts Transactions .e 

r  Billing Late fe es Adjustments 

Readings Other Charges Service Orders • ies 

3ther2 Tax , LF 1 1 LF2 ev Total l New pal I Pay Type 
35.35 + 35.35 
35.35 0.00 Check 01 
35.35 + 35.35 

164,-	 12.10 0,00 Check 01 
35.35 + 12,10 
35.35 + -23.25 
35.35 + -58.60 
35.35 + -93.95 
35,35 + -129.30 

1013,00 -164.65 Check 01 
6878... + -64.65 Check 01 
6878... - -6878... Check 01 

100,00 - -64.65 Check 01 
35.35 + 35.35 
35,02 - 0.00 Check 01 
35.35 + 35.02 
3.53 - -0,33 Check 01 

35.35 + 3,25 
32.10 - -32.10 Check 01 
67.45 - 0.00 Check 01 
35.35 + 67.45 
35,35 + 32.10 
35,35 + -3.2.5 
60.00 - -38,60 Check 01 
35.35 + 21.40 
35.35 + -13.95 
35,35 + -49.30  

„ -Invoice Cii;ud eflilling Indicators  
chilling I- ,  Allow Partial Lock all Reglstered 

Block Payment I Converly:liAcc3: runt Pymt Blocked: 

Accouni_ ' ePawrient AutoPay 
Paperless 

. -b1401,* tu4OmeiIran§acpons HiSt01 
UserNa. Check#.  Notes Invoice# Up 

admin 
admin 4213679 Rcvd: 07/22/2019. 
admin 
admin 38992... Rcvd: 06/11/2019. 
admin 
admin 
admin 
admin 
admin 
admin 68782- Rcvd: 01/10/2019. 
admin Wrong amount 
admin 100.00 Rcvd: 01/02011 
admin 3843975 Rcvd: 01/24/2019, 
admin 
admin 63320„. Rcvd: 1.2/12/2018. 
admin 
admin 00580... Rcvd: 11/29/2018. 
admin 
admin 43648-, Rcvd: 10/05/2018. 
admin 47956... Rcvd: 10/18/2018. 
admin 
admin 
aclmin 
admin 00135... Rcvd: 07/03/2018. 
admin 
admin 
admin 

 

-23,25 
-53.60 
-93.95 

-129,30 
-164.65 

100.00 

 

537_, 

 

587„ 

 

64.65 

 

-0.33 

  

-0,33 
-31,77 

  

-32,10 
32.10 

 

-38.60 

  

32.10 

 

-3.25 

 

-33,60 
-46,05 

  

-13.95 

 

-49.30 

 

-84,65 
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21031495 

21031561 

1002C I 

1003 i 

1010B 

Alfonso Angelone 1015
4
1 20223756 

)5 m e,ryv 6-Rs {3 Gui bylon4-1-i --riz As h S e. 

F io Ca-rti o 1\ Wexie 12- Pckis Aaetos-leg_ .g44-10 

k -1"--RA5\ pc_IL p. \t‘l e a\SO VV:tkie 1— 2- EY-4-g-A PicKo(35 

Cl\u fLor\5 \ouSci 4-t ones Whe-a. rao e ra-enloeiLs 

Veser-CT: 

Marc & Ann Laird 201313 20223760 

Marc & Ann Laird 

Dusty & Dawn 

Black 

Red House 

Charles 

Preston 

Dee Carr 

Hornfischer 

Kircher 

2013 21113507 

20191 19533508 

20231 21031498 

19507678 

19533510 

21113505 

19507676 

2034 

2037 

3001 

2024 

Woodworth 3025 267504 

Carter,Jr&Anne 3030 15-027332 

Frio River Cabin 3035 15-027585 

Dalgleish Family 1000 15-027575 

MASTER METER 

Customer 

McCoy 

Kerry & Becky 

Getter 

Nick Fox 

David Mebane 

Acct#iMeter# 

1001 21.1681.60 
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/ 



7; 

ore sivirag. 
ore 0 ingr 

. e ; , 

f1709 iSIONEY -.BAKER ' 
gRRIE ''.•T 78028 (810)8954.148-00 

„„ .• • 
A00091080 0/207 4:15:ii PM 

• - CASHIER:ADRIAN ' • " • ' ; • 

- 07991605-712-* ORM-GEAR 
EVERBILTA ;ADJUST .:METACImptio .GEAR •• 

079916015736:MET Ai...CLAMP. 
;EVERBILT r-:METAL IlUCT 'CLAMP •' 

SUBTOTAL 3.96 
...SALES TAX • . 0.33 ' 
. TOTAL $4.29 

MO060000000 . 279 -VISA , 
• - • , . , USD$ .• 4:29 .• .  

:MTH CODE 99139G12015057 TA 
Chtp •Retid :'•'.,`..- -" ' 

..,•,fiATO-Ago.0O90o03p10 vi8A CREDIT 
n6140E0008000'. 

1AD.0010A0$60240O 

189° : 
:6t3**.:,.F,c, WATER 

III II 1 11 1111  ll I II I 1 1 

07 .6 :Qt.pip.  040S 29/201' 1304.. 

,..RETURNi)OLI0P.DEFINItIONS 
OLI.CD plum EXPIRES ON 

,.WHE,,OEPOURESERVES.S:THE'RIGHT TO 
DENY •RETURNS :PLEASE ".SEE :-THE 

RETURN may SIGN N .STORES 'FOR 
• • DETAII,P 

Af --• 

f 

PUC STAFF RESPONSE 10. e. 

noceivcd_ 

GIL Account.____.__ k.CO 
Approved  



FILLED GY. 

CFIECKED BY. :r. 
rf,2-2 ':•,!Ut! 

SPECIAL INSTRUCTIONS/COMMENTS CiSTUNL'H-!" % 

rE1U 

tor: 
• 

D REVIEWED r 
RECEIVED BY: 

SIGNATURE  
PRINT NAME 

I IERE: 
1-:;•,- 1. .7+:7:: • TteiT 

Local Knowledge 
Local Experience 
Local Service, Nedonwicie-

 

:MICH DATE ORDERED 

, • _. • I- -• 

DATE SHIPPED 

/ 

PURCHASE ORDER NO. 

:LSA 

JOS NumeER 
I OUR OISTOkEP oiriaor much.. PICK lie_ 

BILL OF LALiho 1•10 EHIr;PED VIA 

r ••••••: iftiO CNYN WATtft 
CITVOHJP,OM 

Jos NAME 

t:atd • 
Chip Cala 

/LTC 

SEQ 
tall 7.: 

AppIG•fal Code. 

Entry Method. 
ltde: 
Tat &col 

CREDIT U0 

ASA SAth 

ASA CREDIT 
ApolloaM1010 

UM( 8C5511111C 

.371 

1520B9 
Ofi154G 

acRead 
Issuer 
VB.77 

g..aWrirarirl 

0110.31 
CCi 

V 

RE 

,2 1 
.Ug:20 

-.. i.tr.r.; 

• . • • . 
? lb SLIPPY 

;1 ti 
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Sanf rd 
Water Works 

4419 E. US HWY 90. Uvalde, TX 78801 
Pliii 830.278.6820 FAX# 210.568,2609 

  

Invoice 

   

  

Date Involce # 

1111312017 341067 

P.O. No. 

  

Bill To 

  

  

Frio Canon 
4019 Spicewood Springs Rd. 
Austin, TX 78759 
Re: Frio River Cabin 

  

 

cM)D 

  

Terms Account if. 

 

Due Upon Re... . 2480-300-110 

Description Qty Rate Amount 

   

.. 
H14/17 'Work Orderii 17153 

 

0.00 0.00 
Repaired 4" rnainline. Installed slipfix. Turned water back on and determined that athe 
pumps had lost prime. Primed pump sand informed hdr Dalgleish that If it happened 
again we would need to troubleshoot further. 

   

SLIP FIX COUPLING PRO-SPAN 4" 1 67.34 67.34T 
SERVICE GLUE/PRIMER 1 5,95 5.95T 

11/5/17 Wolk Order# Emergency 

 

0.00 0.00 
Found check valve on booster pump #1 was passing water and allowing air to get into 
suction line. Will need to order and replace check valve and left I on site. 

   

EMERGENCY IRRIGATION LABOR/TRAVEL 3 185.00 555.00 
TECH: John 

   

FUEL SURCHARGE OUT OF TOWN 110 0.50 55.00 

Fd1.-A10b —V.) P 

   

Fet,oc. R et IA LAS ea je--

    

Thank you for being a valued customer. Subtotal $683.29 

  

(7.25%) $5.31 

 

Sales Tax 

 

Payments/Credits $o.00 
NOTICE: As of Feb. 1, 2015 there will be a 1.5% finance 

charge on all past due invoices. Balance Due $688.60 
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ORDER CONTACT: 

DOUGLAS ALFORD 

(830) 998-5798 

Notes: ewe,. 
-3.w.R.14{1471,, 

Cigi Wry__ 

h. _Pg01:._1$17.„..XJ.1.-

 

.7'- r 
ApplOVell 

Be Righr 
1)E1 1.(11. I OP NM I ION, 'CND rt it's \ 10: 

Hach Company 
2207 Collection Center Drive 
Chicago, IL 60693 
Phone: (800) 227-4224 

105503'11 402947196 00000055605 072017 

DETACH HERE 

INVOICE NUMBER 10550317 

DATE: 07/20/2017 

Page: 1 

TOTAL: $556.05 

Have you ordered online ? 
Order at WWW.HACH.COM 

Original 

INVOICE NO 10550317 i DATE: ] 07/20/2017 
PURCHASE 
ORDER 
NUMBER 

frio canon water 

TERMS 
Paid by Visa 

FREIGHT 

 

CARRIER 
UPS-UPS**UPS --Ground 

ACCOUNT  40294719  
REF. NO. 314709916-1 

emit to: 

Hach Company 
2207 Collections Center Dr 
Chicago, IL. 60693 
Phone: (800) 227-4224 

• 1111111111 11111 11111111111111111111111111111111111 1111"111111" 

O FRIO CANON WATER 
ALFORD, DOUGLAS 
4019 SPICEWOOD SPRINGS RD 
AUSTIN, TX 78759-

 

o United States 

Sort Seg: 151 
H FRIO CANON WATER 

ALFORD, DOUGLAS 
P 3587 GRAPE CREEK RD 

FREDERICKSBURG, TX 78624 
T United States 
0 

These commodities are sold, packaged, marked, and labeled tor destinations in the United States, Exportation of these commodities may require special licensing, packaging, marking or labeling 

LN# PRODUCT DESCRIPTION ITEM NO. 

1 rr POCKET CLRMTR 11 SWFTEST CHLOR 5870024 
TOTAL 

*TRACKING NUMBERS: 1Z8A89V00329325805 

QUANTITY UNIT PRICE EXT. PRICE 

1 472.00 472.00 

   

SUBTOTAL 472.00 

FREIGHT CHARGES 41.67 

TAX 42.38 

INVOICE TOTAL 556.05 

invoice has been paid. Copy for your records. 

PURCHASE AND ACCEPTANCE OF PRODUCT(S) SUBJECT TO HACH COMPANY'S TERMS AND CONDITIONS OF SALE, 
PUBLISHED ON HACH COMPANY'S WEBSITE AT WWW.HACH.COMITERMS 

For order discrepancies or product exchanges please call 800-227.4224 or 970-669-3050 to obtain Retum Authorization. E 
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1038 8527 1106 1708 1300 655 
1 HEB BRAVO BLEACH -REG 2X 

6 Ea. t 1/ 2,94 I 17.64 
 *** Sale Subtotal*** 17,64 

Sales Tax 1.45 
************** Total Sale*** 19,10 
*** VISAIPS 19.10 

ITEMS PURCHASED; 6 

Tell us how we are dolng and you could 
WIN 1 OF BO $100 HEB GIFT CARUS/MONTH 

No purchase necessary. 
See rules and take survey at 

www.heb.com/surveY 
or call 1-858-583=5074 

Odds depend on entries received. 
Must be 18. Ends 5/12/18._ 

Para Espanol, visitenos por Internet a 
www.heb,00m/surveY 

o llama al 1466-583-5024 
CERTIFNATE DON 

65511G 6173ffe 527214  

VISA CREDIT 
*********049279 
Chip Read ' USD$ 19.10 
APpr : 08340G Ref No 316477 
Mods: Issuer 
ArD : A0000000031010 
'ÍVR: 5000008000 
IAD 06010A03A02000 
TSI : 6800 ARC : 00 
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1005 6966 1020 1711 3300 089 

1 HEB BRAVO BLEACH Ka 2X 
5 Ea, 8 1/ 2,94 T 14,70 

*0******** Sale Subtotal***. 14,70 
Sales Tax 1.21 

************** Total Sale*** 15,91 
*** VISA EPS 15,91 

ITEMS PURCHASED: 5 

vlSA CREDIT 
o**********9279 
Chip Read 050$ 15.91 
Appc No : 037458 Ref Mo 773240 
Mode: Issuer 
AID : A0000000031010 
TVR ; 8000008000 
IAD : 06010A03A02000 
TSI : 6800 ARC 1 00 

RECEIPT EXPIRES ON 01-10-18 

11.131111PM III 
HE6 Food-Drugs #/069 
300 Main, Kerrville, TX 76020 
Phone; (830) 896-3600 
Pharmacy: (830) B96-0227 
Fax (830) 792-9680 
Store Hours: 6 a,m, to Midnight 

Your Gashier:MATTHEW 
056986 10-20-17 1133A 243/16/00069 

kE 

1,1eotiplflon, 
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Approved

 



1301 102:1  i:o7 2iN 
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6 Ea, (4 1, 2.94 I 17,64 

i,41,44.4. We Sx,t.:A61+-ri 17,64 
Sa)es Tax 1.46 

%,g4.A4**4t1.11.) iot,1 shlE,4.4 19,10 
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1 NEB BRAVO SIPCO REG 2X . 
3 Ea. q 1/ 2.94 I a.82 

t*********4 s310 Subtu141;0: 8,02 
Sales lax 1.13 

44******4.4* ;;61!„,.** i),56 
**,t VISA EF's 

11E113 PURCHASEO: 

VISA CREDIT 
79 

Chip Read USW 
Appr No 1 05904(1 Ref 1kt 439176 
Mode: I6suer 
AID ; A0000000031010 
1-1LR : 8000008000 
IAD 06010A03402006 
?SI ; 6800 Air . Ou 
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!n t i$1 111# 111 11P 
1 I P 

I • 1 , 

iii8 Food-Bruas #/089 
300 Main, Wry'lle ,"X 18028 
Phone: r31 816 3600 
PJiarmacy; 830 B86-0227 
hx1 830 792-9886 
Store lbws: b ado. to Hitiniont 

Your Ca5hler:KARLA 
081239 10-24-17 655A 264/08!00089 

Company__ 

OL Account. 
Appoved 



     

1009 4694 1026 1711 2700 089 

1 HEB BRAVO BLEACH REG 2X 
5 Ea, 0 1/ 2.94 T 14.70 

*********** Sale Subtotal*** 14.70 
Sales Tax 1.21 

*****4******* Total Sale*** 15,91 
*** VISA EPS 15,91 

               

  

ITEMS PURCHASED: 5 

        

               

               

VISA CREDIT 
************9279 
Chip Read USD$ 15.91 
Appr No : 075118 Ref No : 797917 
Mode: Issuer 
AID : A0000000031010 
TVR 8000008000 
IAD 06010A03A02000 
TSI I 6800 ARC 1 00 

   

   

RECEIPT EXPIRES ON 01-24-18 
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KB Food-Drugs t 
300 Main, Kerrvi 
Plane: 
Plarmacy: 
Fax: 
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089 
le TX 78028 
83Di 896-3600 
830 896-0227 
830 792-9888 
a,m, to Midnight 

Your Cashier:KALY 
094694 10-26-17 1127A 255/02/00089 

1'01)R:1\X:01:3v, 



7'.13B 1706  

2X 
b Ea. 0 2.94 1 1/ b4 

44 4444444* 
Sa!es Ta,( 

44t4f414*ii.44fA 7 t"?1 "" 
.it VISA 17 1. 

, 
1.

 

ITEMS PURCHASED: b 

Tell us ho4 we are dotng and 
WIN.1 OF 50 $1C,D HE8 GIFT CAOS/m0Itit. 

No.purcnase necessary. 
See. rules and take survey (it 

,IsLirvei 
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7:0s 00  e-Al les t 
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, tenols  
comisurvekf 

o ie a1 1-866-583-50'24 
CERTIFICATE CODE 

655 1 1 0 6 1 73ao 52 "hr:e 1 4 

VISA CREDIT 
****4*****49279 

USD$ 19,10 Chip Read 
ApPr 0.8340G Ref No : 316477 
MOde: Issuer: 
AID t A0000000031010 
TVR11000008000 
Im-.A6ologptqapp 

' -1 ±t.09 

RECEIPT EXPIRES ON 02-04-16 

la1,1141311411 
Kerrville42/ 

10hr WiqgP' Tx 78028 
6‘ttpit 4,7925465., 
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1015 0514 111C 1708 5400 OBS 

1 HES BRAV) 8.i,4C-1 REG ;1 
5 Ea, e . 2.94 T 14.70 

s#tto*t*** Eala SAntotaif** 14,70 
Saies 1.í) 

***144t***0* ?)t0 se164*t 15,91 
**4 VISA PE 15,91 

ITEMS PURCHA3E0: 5 

VISA '..TIEDIT 

cm Read dS0$ 15,91. 
Appr lc 03757'.i Ref 862270 
Mode: Issuer 
AID A00003C0031010 
TVR 800000E001 
IAD t 06010405;,)20)0 
ISI 680C ARC : 00 

RECUP'i. WIRES ON 02-08-18 

0,1111110,1 101111111141113 
HEB Food-Gr4s II/09 
300 Main. gerr,- 11e, 1X 78028 
Rime: (831 69E-8600 
Pharmacy: (830 5S5:0221 
Fax: i8)3 7S2-9688 
Store flours: a 3.M. tr. Midnight 

Your Cashi9r:EIR14 
198514 11-1)-17 8:t4,1 264/07/0)089 

;.. 



1022 9572 1116 1708 4200 089 

1 HEB BRAVO BLEACH REG 2X 
10 Ea. 4 1/ 2,94 f 29,40 

0***444*14 Sale Sobtota104 29.40 
Sales Tax 2,43 

***440141.0 Total Salem 31.83 
04 VISA EPS 31.83 

HEMS PURCHASED: 10 
_ 

Tell us how we are doing and you could 
WIN 1 OF 50 $100 HEB GIFT CARTS/MONTH 

No purchase necessary. 
See rules and take survey at 

www.heb.com/sulvey 
or call 1-886-583-50[4 

Odds depend on entries re...:eived, 
Must be 18. Ends 5/12/18. 

Para Esoanol visitenos por Internet a 
www.heb.com/survey 

a llama al 1-866-583-6024 
CERTIFICATE COOE 

089111 617229 572214 
I444044#014qtik-1144/0,0444**4444:44. 
VISA CREGIT 
4,044444444927g 
Chip Read USN 31.63 
Appr No : 03156G Ref Na : 839320 
Mode: Issuer 
AID : A0000000031010 
TVR : 8000008000 
IAD : 06010A03A02000 
TSI : 6800 ARC : 00 

RECElPf FXPIRES ON 02 14-id 

1,INI[J1. 1 1111,!1111, 

HE8 Food-Drugs #089 
300 Main, Kerrvi le, IX 78028 
Phone: 831 896-3603 
Pharmacy: 830 896-0227 
Fax: 830 792-9883 
Store Hours: b a.m. to Midlight 

Your Cathie :J1tIR1ZI M 
229572 11-16-17 8:42A 243/l0/00089 
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1038 8527 1106 1708 1300 655 
1 HEB BRAVO BLEACH REG 2X 

6 Ea. a 1/ 2.94 T 17.64 
*********** Sale Subtotal*** 17.64 

Salee Tax 1.46 
************** Total Sale*** 19,10 
*** VISA EPS 19,10 

• --

 

ITEMS PURCHASED: 6 

Tell us how we are doing and-you could 
WIN 1 OF 50 8100 HEB GIFT CAROS/MONTH 

No purchase necessary. 
See rules and take survey at 

www,heb,comburvey 
or call 1-866-583-5024 

Odds depend on entries received. 
Must be 18. Ends 5/12/18. 

Para Espanol, visitenos por Internet a 
www.heb.com/survey 

o llaTe al 1-866-583-5024 
GERTIFICgE COU 

655110 617306 527214 
****************44**************4**** 
VISA CREDIT 
************9279 
Chip Read USD$ 19,10 
Appr No 083400 Ref No : 316477 
Node: Issuer 
AID A0000000031010 
TVR : 8000008000 
IAD 06010A03A02000 
TSI 6800 ARC : 00 
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Appr No : 06654G Rof No : 528167 
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Environmental Laboratory 
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Company: 6.; 0-4) (1_,co 

County: 

Horne: 

Public Water System 
Name: 

Use Specific Address/Location NOT SITE # 
Raw Wells Use Source tD for Well Sampled Ex 

01234.567A 2 

411 t 1.1613.1.111 U1.111? A 
• 11M 

Upper Guadalupe River Authority 
Environmental Laboratory 

Phone (830) 896-5445 Fax (830) 257-2621 
125 Lehrnann suite 100 Kerrville, TX 78028 
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