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Frio Canon Water Coany

August 16,2019

Sarah McDaniel, Attorney at Law
Public Utility Commission of Texas
1701 N. Congress Avenue

PO Box 13326

Austin, TX 78711-3326

RE: FR1IO CANON WATER COMPANY, LLC, PUC APPLICATION TO
CHANGE WATER RATES DOCKET NO. 48980 — COMMISSION
STAFF'S FIRST REQUEST FOR ADMISSION RFA 1-1 AND
COMMISSION STAFF’S SECOND REQUEST FOR INFORMATION

DUESTIONS STAFF 2-1 THOUGH STAFF 2-14

Dear Ms. McDaniel:
In referenced to the above Staff’s Request for Admission and Second Request for Information

Frio Canon submits the attached responses.

To my knowledge, Frio Canon responses are true and correct. If the PUC needs any additiona
information, please do not hesitate to contact me or Donald Rauschuber, P.E., (512/413-930(

dgrwater(@dgrainc.com) Engineer for Applicant..

Respectfully submitted,
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Donald G. Rauschuber, P.E., Applicant Engineer
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DOCKET NO. 48980

COMMISSION STAFF'S FIRST REQUEST FOR ADMISSION TO
FRIO CANON WATER, LLC (FRIO CANON)

QUESTION NO. STAFF RFA 1-1

Staff RFA 1-1 Admit or deny invoice # 1146 in the amount of $4,562.60 provided in
response to Staff 1-9 (g) is the only rate case expense invoice.

RESPONSE: Frio Canon admits that attached Invoice No. 1146 in the amount of
$4,562.60 is the rate case expense invoice included in the filing of the
original rate application. However, Frio Canon has incurred additional
rate case expenses as shown in the attached Invoice Nos. 1080 in the
amount of $825.00 and Invoice No. 1160 in the amount of $4,207.50. As
such, Frio Canon’s rate case expenses to date total $9,595.10 (See
Attachment Staff RFA 1-1.

COMMISSION STAFF'S SECOND REQUEST FOR INFORMATION TO FRIO
CANON WATER, LLC (FRIO CANON)

QUESTION NOS. STAFF 2-1 THROUGH STAFF 2-14

Staff 2-1 Please provide records of all payments made by Mr. Laird with regard to the debt
on his water account.

RESPONSE: As shown in Attachment Staff 2-1, Mr. Laird had an unpaid account balance
(Account No. 2013B) of $9,878.65. Frio Canon discounted this amount by $2,338.65
resulting in a balance of $7,440.00. Mr. Laird refused to pay this latter amount. As such,
Frio Canon closed Account No. 2013B and wrote it off. Frio Canon then opened up a new

Account No. 2013C that reflects his water usage and revenues due since closure of Account
No. 2013B).

Staff 2-2 Please provide the general ledger (gl) entries for recording payments from Mr. Laird
and recording bad debts with regard to Mr. Laird's account. The information provided should
include the amount, the account name, account number affected and the date of the entry.

RESPONSE: Frio Canon do not record Mr. Laird’s bad debt in its gl.

Staff 2-3 Please provide Frio Canon Water Company, LLC (Frio)'s billing system documentation
reflecting transactions in Mr. Laird's account.

RESPONSE: See Response to Staff 2-1 above.

Staff 2-4 Reference Frio's response to Staff 1-2: provide an explanation of why account 670-Bad
Debt Expense is linked to gl account 8075-Interest Expense.
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RESPONSE: The Cross-Walk Table link between Account 670 — Bad Debt Expense to gl
Account 8075 refers to the debt between Frio Canon Land and Frio Canon Water. This
debt is recorded gl account 8075-Interest Expense. (See Attachment Staff 2-4)

Staff 2-5 Please provide the purpose of the promissory note between borrower Frio and lender
Frio Canon Land Holdings, LLC and copies of paid receipts for use of the $18,250 dollars
borrowed as provided in response to RFI 1-9.

RESPONSE: Frio Canon has no paid receipts between borrower Frio and lender Frio
Canon Land Holdings, LLC. Frio Canon received funds totaling $18,250 from Frio Canon
Land Holding, LLC over time to pay Frio Canon expenses to keep Frio Canon solvent. All
Frio Canon Land Holding, LL.C funds were deposited into Frio Canon general account.

Staff 2-6 Please provide documentation of all Frio's accrued and actual annual bad debt expense
incurred since operations began, including gl entries recording the bad debts.

RESPONSE: As stated above, Frio Canon do not record Mr. Laird’s bad debt in its gl.

Frio Canon gl does not have a bad debt expense entry. Bad debt is recorded in Frio
Canon’s billing software as a “Dormant Account”. Mr. Laird has a current unpaid
balance of $4,429.89. (See Attachment Staff 2-6)

Staff 2-7 Please provide the gl account numbers and amounts included on page 6, Schedule I-1,
column D, line 9, Account 664 Other plant maintenance in the amount of $2,402.

RESPONSE: See response 2-12 below.
Staff 2-8 Does Frio charge its water customers for trash service?

RESPONSE: Yes, for those customers who use trash service. Frio Canon pays Rio
Brewster Trash Service a monthly fee for trash service. (See Attachment 2-8)

Staff 2-9 Identify any expenses included in the cost of service on page 6, Schedule I-1 of the
application that are related to providing trash service or any other service other than water
service.

RESPONSE: There a no expense line items on Schedule I-1 that include Frio Canon’s
trash service expenses. Schedule I-1 only shows Frio Canon’s water expenses only.

Staff 2-10 Please identify any revenues recorded in the gl and/or the application that are related
to providing trash service or any other service other than water service.

RESPONSE: Revenues shown on Line 29 for Schedule I-1 are sole water revenues received
by Frio Canon from its water customers.

Staff 2-11 Please provide the gl account numbers and amounts included on page 6, Schedule 1-1,
column D, line 9, Account 664 Other plant maintenance in the amount of $2,402.

RESPONSE: See response to Staff 2-7 RFI, above.
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ATTACHMENT
STAFF RFA 1-1



Donald G. Rauschuber & Associates
PO Box 342707

Austin, TX 78734

(512) 413-9300
dgrwater@dgrainc.com

BILL TO

Christina Pfeiffer

Dalgleish Construction Company
4019 Spicewood Springs Rd.
Austin, Texas 78759

01/25/2018 Engineering Services

Participated in telephone conference with Christina Pfeiffer, Dalgleish
Construction, on Frio Canyon Water System. Researched PUC Class C and
Class B water rate applications. Placed call to Heidi Graham, PUC.

02/01/2018 Engineering Services

Participated in conference with PUC rate representative concerning Class B and
Class C rate applications. Compiled and reviewed materials and forwarded

materials to Ms. Pfeiffer.
02/21/2018 Enginesering Services

Extended conference with Christina Pfeiffer on Class B K& je application to
PUC. Worked on application. \

E PAYMENT

BALANCE DUE

Thank you!

" INVOICE # 1080

DATE 03/22/2018
DUE DATE 04/21/2018

1 165.00
1.50 165.00
2.50 165.00

165.00
247.50
412.50

825.00

$0.00



Donald G. Rauschuber & Associates

PO Box 342707

Austin, TX 78734

(512) 413-9300

dgrwater@dgrainc.com

BILL TO

Christina Pfeiffer

Dalgleish Construction Company
4019 Spicewood Springs Rd.
Austin, Texas 78759

12/06/2018

12/07/2018

12/14/2018

01/17/2019

01/18/2019

02/08/2019

02/12/2019

02/13/2019

03/06/2019

03/07/2019

04/09/2019

04/10/2019

05/21/2019

05/21/2019

05/21/2019

Engineering Services
Traveled to Christina Pfieffer’s office. Reviewed and updated
Class B Application. (miles 40)

Engineering Services

Completed Class B Rate Application. Conference with Christian
Pfiefter. Conference with PUC staff regarding filing protocols.
Engineering Services

Made additional adjustments to Class B Application. Conference
with PUC staff on filing procedures. Prepared 13 copies of the
Application. Traveled to PUC Central Records. Filed application.
(miles 30; copies 2,041 pages)

Engineering Services

Conference with Ms. Christian Pfeiffer. Conference with PUC
staff on application. Prepared draft response to Order No. 1.
Forwarded to Ms. Pfeiffer.

Engineering Services

Worked with Ms. Pfeiffer regarding Order No. 1. Prepared final
response. Printed response at Post Net ($43.10). Traveled to
PUC. Filed 10 copies. (miles 30)

Engineering Services
Worked with Christina Pfeiffer on PUC Order. Conference with
PUC staff on Order.

Engineering Services

Completed letter to PUC. Conferences with PUC staff and
Christina Pfeiffer. Traveled to PUC and filed letter and
associated materials. (miles 30; copies 80 pages)

Engineering Services
Conference with Christina Pfeiffer. Prepared letter to PUC and
filed with PUC Central Records. (miles 30)

Engineering Services
Worked with Christina on second rate change notice to
customers.

Engineering Services
Drafted and prepared final letter to PUC regarding customer

notices. Processed emails with Christina Pfeiffer. Traveled to
PUC to file letter/notice. (miles 40)

Engineering Services

Conferences with Christina Pfeiffer on PUC customer notice
issues. Researched PUC rules on notice to customers.
Engineering Services

Traveled to PUC and filed Frio Canon response regarding
customer notice. (miles 30)

Engineering Services

Conferences with Christina Pfeiffer on PUC affidavit issue.
Prepared transmittal letter to PUC regarding Order No. 3 and
affidavit. Delivered and filed letter with PUC. (miles 30)

Reimbursable Expense {tem
Mileage

Reimbursable Expense ltem
Copies

Thank you!

5.50

2.50

2.50

1.50

4.50

1.50

3.50

1.50

1.50

2.50

260

2,121

INVOICE # 1146

DATE 05/31/2019
DUE DATE 06/30/2019

165.00

165.00

165.00

165.00

165.00

165.00

165.00

0.00

0.00

0.00

0.00

0.00

0.00

0.55

0.10

495.00

907.50

990.00

412.50

412.50

247.50

742.50

0.00

0.00

0.00

0.00

0.00

0.00

Subtotal: 4,207.50
143.00

21210



BALANCE DUE $4,562.60

Thank you!



Donald G. Rauschuber & Associates

PO Box 342707

Austin, TX 78734

(512) 413-9300

dgrwater@dgrainc.com

BILLTO

Christina Pfeiffer

Dalgleish Construction Company
4019 Spicewood Springs Rd.
Austin, Texas 78759

05/31/2019

06/03/2019

06/04/2019

06/11/2019

06/12/2019

06/14/2019

07/07/2019

07/08/2019

07/11/2019

07/11/2019

07/11/2019

Balance Forward
Payments and credits between 05/31/2019 and 08/14/2019
New charges (details below)

Total Amount Due

Engineering Services

Extended conference with Christina Pfeiffer on PUC RFI.
Reviewed RF| with Christina. Commenced preparation of RFI
item numbers 1 through 9.

Engineering Services

Conference with Christina Pfeiffer on PUC RFI. Continued
preparing RFI.

Engineering Services

Worked extensively on PUC RFI responses. Extended
conferences with Christina Pfeiffer. Prepared RF| packets.
Drafted response letter. (Copies 120).

Engineering Services

Revised and finalized RFI, except for selected invoices.
Engineering Services

Conferences with Christian Pfeiffer. Prepared final letter. Printed
RFls. Traveled and returned to PUC to file RFI responses.
(Copies 180, Miles 40)

Engineering Services

Drafted letter to PUC transmitting RF| materials. Prepared RFI
document and forwarded to Ms. Pfeiffer.

Engineering Services

Prepared final materials for PUC filing. Traveled to PUC and filed
with Central Records. (Printing 320 pages, Miles 40)
Engineering Services

Prepared additional/supplemental RFI materials. Conferences
with Ms. Pfeiffer. Traveled to PUC to file with Central Records.
(Printing 60 pages, Miles 40).

Reimbursable Expense Item
Copies and Printing

Reimbursable Expense ltem
Mileage

TOTAL OF NEW CHARGES
BALANCE DUE

Thank you!

2.50

2.50

7.50

1.50

4.50

1.50

3.50

680

120

INVOICE # 1160
DATE 08/14/2019
DUE DATE 09/13/2019

$4,562.60

-4,562.60

4,341.50

$4,341.50

165.00 412.50
165.00 412.50
165.00 1,237.50
165.00 247.50
165.00 742.50
165.00 247.50
165.00 577.50
165.00 330.00

Subtotal: 4,207.50

0.10 68.00
0.55 66.00
4,341.50

$4,341.50
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STAFF 2-1



Z-/

Frio Canon Water Company

ad
P:O. Box 28447 A ('/(‘,OU n yat
Austin TX 78755-8755 I led hov atLf OM-
Customer Record Printed at 08:10:34 on 08/14/2019 O 2Y4 s me
2
Account Number: 2013B i pous tj/?"/h

Name: Marc and Ann Laird Water-Y/N/$: No m! V. ¢
Address: 12 Stiliforest St. N/A-Y/N/$: N (0 use
Address: TX Wtr Pgm Fee-Y/N/$: No
City/St: Houston, TX D.L.#: XX- N/A-YIN/$: N
Zip: 77024 Tel. #1/2: 713-705-8452 Garbage-Y/N/$: N

713-353-7501 Route: 01 Rate: 001-Residential 5/8" or 3/4"
METER INFORMATION Cycle: A Group: 01
Meter #: 20223760 Type: Multiplier: 001
Location: Special: D
Last Service: Code: Walk Sequence:
Install Date: Other Charge/Credit 1: 0.00

Read Date: 10/08/2015 Usage: 98180 Days: 30 Other Charge/Credit 2: 0.00

Previous: 2201770 Current: 2299950 Misc4:

Misc1: Misc2: Misc5:

Misc3: Meter Size/Brand: /

Service Address: 615 Frio Canon Trail Customer Type: R1-Residential/Single Family

Email Address: mlaird@houseloan.com

Charges Due Last Bill Past Due Account Aging
09/24/2015

Water 9681.83 0.00 9681.83 Current -7440.00

N/A 0.00 0.00 0.00 1-Month 7440.00

TX Wtr Pgm Fee 96.82 0.00 96.82 2-Months 0.00

N/A 0.00 0.00 0.00 3-Months 0.00

Garbage 0.00 0.00 0.00 4+Nonths 0.00

Other 1 -9778.65 -7440.00 0.00 Total 0.00

Other 2 0.00 0.00 0.00

Taxes 0.00 0.00 0.00

Late-feet 0.00 Deposit Date:

Late-fee2 0.00 7440.00 <--Prev Balance Deposit Amt: 0.00

Totals 0.00 0.00 9778.65

Usage History Billing History Payment History
Read Date Usage # Days Bill Date Amount Pay Date Amount Balance Paid By
10/08/2015 98180 30 09/24/2015 -7440.00 08/21/2015 6.05 0.00 Check
09/08/2015 52910 28 08/21/2015 9778.65 06/25/2015 100.00 -64.65 Check
08/11/2015 2148850 280 07/24/2015 35.35 05/27/12015 35.35 0.00 Check
11/04/12014 0 29 06/25/2015 35.35 04/20/2015 35.35 0.00 Check
10/06/2014 0 87 05/27/2015 35.35 03/16/2015 35.35 0.00 Check
07/11/12014 0 28 04/20/2015 35.35 02/27/12015 35.35 0.00 Check
06/13/2014 0 42 03/30/2015 35.35 01/26/2015 28.40 0.00 Check
05/02/2014 0 30 02/27/2015 35.35 03/14/2014 100.00 -254.40 Check
04/02/2014 0 30 01/28/2015 35.35 01/17/2014  200.00 -225.10 Check
03/03/2014 0 28 01/02/2015 35.35 11/22/2013 100.00 -95.80 Check
02/03/2014 0 31 11/21/2014 35.35 09/17/2013 100.00 -66.50 Check
01/03/2014 0 32 10/24/2014 42.30 08/13/2013 20.00 -1.85 Check
12/02/2013 0 32 10/03/2014 35.35 12/14/2012 300.00 -264.65 Check
Comments:

2nd Meter




-

Date
2013B
09/24/2015
08/21/2015
08/21/2015
08/11/2015
07/24/2015
06/25/2015
06/08/2015
05/27/2015
05/11/2015
04/20/2015
04/20/2015
03/30/2015
03/16/2015
0212712015
02/27/2015
01/28/2015
01/26/2015
01/02/2015
11/21/2014
11/20/2014
10/24/2014
10/03/2014
08/20/2014
07/17/2014
06/23/2014
05/2712014
04/25/2014
03/20/2014
03/14/2014
02/24/2014
01/22/2014
011712014
12/20/2013
11/24/2013
11/22/2013
10/18/2013
09/24/2013
09/17/2013
08/13/2013
08/13/2013
07/22/2013
07/22/2013
067032013
04/22/2013
03/20/2013
02/15/2013
01/14/2013
12/18/2012
12/13/2012
1119/2012
11/09/2012
10/12/2012
09/17/2012
082112012
08/20/2012
07/20/2012
06/12/2012
05/21/2012
04/19/2012
04/11/2012
03/16/2012
0211512012
02/152012
01/20/2012
01/17/2012
12/16/2011
12/15/2011
11/16/2011
11/15/2011
10/10/2011
10/07/2011
09/12/2011
08/11/2011
08/08/2011

Sorted by Account # (From

2013B, To 2013B)

Water
Marc and Ann Laird

000
000
9681 83
-7000
3500
3500
-3500
3500
-3500
3500
-3500
3500
-3500
3500
-3500
3500
-3500
3500
3500
-31500
3500
3500
3500
3500
3500
3500
3500
3500
-70 00
3500
3500
-70 00
3500
3500
-70 00
3500
3500
-3500
3500
-280 00
3500
3500
3500
3500
3500
3500
3500
3500
-3500
3500
-7000
3500
3500
-175 00
3500
3500
3500
3500
3500
-70 00
3500
3500
000
-3500
3500
-7000
3500
3500
-3535
6965
3500
3500
3500
000

Date range selected, From

8/1/2011 To 8/16/2019

N/A TX Witr Pam Fee
Billing A Meter # 20223760
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000

000
000
000

000
000
96 82
070
035
035
-035
035
035
035
-035
035
-035
035
-035
035
-035
035
035
-315
035
035
038
035
035
035
035
035
070
035
035
070
035
035
070
035
035
035
035
-2 80
035
035
035
035
035
035
035
035
035
035
070
035
035
-175
035
035
035
035
035
070
035
035
000
-035
035
070
035
035
000
070
035
035
000
000

N/A Garbage
Route / Seq 01/
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000
000 000

000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000

000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000

000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
[01]
000
000
000
000
000
000
o] 0l¢]

Other 1

-7440 00
-2338 65
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
695
695
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
eJo.5}
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
-500 00
000
000
50000
000

Other 2

000
000
000
6485
000
000
-64 65
000
000
000
000
000
000
000
000
000
695
000
000
247 45
000
000
000
000
000
000
000
000
-29 30
000
000
-12930
000
000
-2930
000
000
-64 65
000
262 80
000
000
000
000
000
000
000
000
-264 65
000
3790
000
000
7675
000
000
000
000
000
-7930
000
000
-35 35
000
000
3535
000
000
-3535
000
000
000
000
000

Tax

000
000
000
000
000
000
000

000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
goo
000
000
000
000

000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000

Late1 Late2 PrevBaTotal

000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
Q00
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000

000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
0a0
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000

000
000
000
000
000
000
000
000
000

3535

-7440 00
-2338 65
977865
605
3535
3535
-100 00
3535
-3535
3535
-3535
3535
-3535
3535
-3535
3535
-28 40
3535
3535
-7765
42 30
3535
3535
3535
3535
3535
3535
3535
-100 00
3535
3535
-200 00
3535
3535
-100 00
3535
3535
-100 00
3535
-20 00
3535
3535
3535
3535
3535
3535
3535
3535
-300 00
3535
-3280
3535
3535
-100 00
3535
3535
3535
3535
3535
-150 00
3535
3535
-3535
-3535
3535
-3535
3535
3535
-7070
-570 35
3535
3535
53500
000

New Ba User

000 admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin

—
<
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ATTACHMENT
STAFF 2-4



General Ledger

08/16/19
Frio Canon Water Company
General Ledger
Accounti# 8075 to 8075, Period 01 (Jan 2016) to 12 (Dec
2019),......
Record# Trans# Date Description Debit Credit Balance
8075 Interest Expense Balance Forward:
955 01/31/17 01/31/2017 Promissory Note Payment 41.48 41.48
981 0228.2017 02/28/2017  Promissory Note Pymt 41.48 82.96
1007 March 28, 2017 03/01/2017 Promissory Note Payment 41.48 124.44
1030 April 28, 2017 04/24/2017 Promissory Note Payment 41.48 165.92
1113 May 2017 05/01/2017  May Promissory Note 41.48 207.40
1114 June 2017 06/01/2017  June Promissory Note 41.48 248.88
1127 Aug. 2017 08/31/2017 Promissory Note Aug. 2017 41.48 290.36
1128 July 2017 07/31/2017  July 2017 Promissory Note 41.48 331.84
1149 Sept. 2017 09/29/2017 Promissory Note 41.48 373.32
1167 October 10/31/2017 Promissory Note Payment 41.48 414.80
1186 Nov. 2017 11/30/2017 November Note Payment 41.48 456.28
1201 Dec. 2017 12/01/2017 Promissory Note 41.48 497.76
1313 01.31.18 01/31/2018 Promissory Note Payment Januar 41.48 539.24
1314 02.27.18 02/27/2018 Promissory Note Feb. 2018 41.48 580.72
1323 JULY 31 2018 07/31/2018 Monthly Payment on Promissory 41.48 622.20
1343 Aug 2018 03/30/2018 Promissory Note 03/30/18 pay 41.48 663.68
1497 4.10.19 04/01/2019 2018 Promissory Note Interest 331.84 995.52
Totals: 995.52 995.52
Grand Total: 995.52 995.52
Report 2-4-0-21 08/16/19
Christina Page 1o0f1 10:18 AM



General Ledger

08/16/19
Frio Canon Water Company
General Ledger
Account# 2500 to 2500, Period 01 (Jan 2016) to 12 (Dec
2019),......
Record# Trans# Date Description Debit Credit Balance
2500 FCLand Promissory Note 2016 Balance Forward:
954 JE 12/31/2016  Reclass FCLand Support to Note 18,250.00 18,250.00
955 01/31/17 01/31/2017 Promissory Note Payment 152.09 18,097.91
981 0228.2017 02/28/2017  Promissory Note Pymt 152.09 17,945.82
1007 March 28, 2017 03/01/2017 Promissory Note Payment 152.09 17,793.73
1030 April 28, 2017 04/24/2017 Promissory Note Payment 152.09 17,641.64
1113  May 2017 05/01/2017 May Promissory Note 152.09 17,489.55
1114  June 2017 06/01/2017 June Promissory Note 152.09 17,337.46
1127 Aug. 2017 08/31/2017 Promissory Note Aug. 2017 152.09 17,185.37
1128 July 2017 07/31/2017  July 2017 Promissory Note 152.09 17,033.28
1149 Sept. 2017 09/29/2017  Promissory Note 152.09 16,881.19
1167 October 10/31/2017 Promissory Note Payment 152.09 16,729.10
1186 Nov. 2017 11/30/2017 November Note Payment 152.09 16,577.01
1201 Dec. 2017 12/01/2017 Promissory Note 152.09 16,424.92
1313 01.31.18 01/31/2018 Promissory Note Payment Januar 152.09 16,272.83
1314 02.27.18 02/27/2018  Promissory Note Feb. 2018 152.09 16,120.74
1323 JULY 312018 07/31/2018 Monthly Payment on Promissory 152.09 15,968.65
1343 Aug 2018 03/30/2018 Promissory Note 03/30/18 pay 152.09 15,816.56
Totals: 2,433.44 18,250.00 15,816.56
Grand Total: 2,433.44 18,250.00 15,816.56
Report 2-4-0-21 08/16/19
Christina Page 1of1 10:23 AM
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Edit | Find | Search | Notes | Acct |Change| Email | SvcOrd{ Misc { Rates { Rpts | Help | Print | Return] Exit
Customer Profile T Charges Due jf Payments T Meter/Utility T Account His
Acco‘unt Number’~]20133 " Dorfmant Account-+ . " Ry

" Reverse Last Payment
Customer Namez 1!Marc and Ann Laird o :

Account created ¥ 08/08/2011 _J LA e [T 14027
HlStOl’Y fOl’ thlS ACCOUI"I’C a Trwcice Cloud v-Bzhn-:i Tndicators e
-~ ) ‘ { =Fiffing Fllows Partial pe Lock b - Registered

Clear ¢ Payments & Transactions Dy By L5 e Accinrt, ePayment Irbestors QutoPlay

1 Biling  Latefees T Adjustments scaun 1 Bok Payment l cOnvev Acmunt‘ P;gftr B"'isc e

" Readings ¢~ Qther Charges " Service Orders Changes s =
: - ‘ o ; T Dlsplay CustomerTransacttons Histol

postDate | c |Efbate | water] walmxw..|  nalcab... lc:theui Otherzl Tax] 1] (2] prev] Towl] +1 N
09/24/2015 B 09/24/2... -744... 7440.00 -7440.., +
08/21/2015 A 08f21/2... -233... -2338... - *
08/21/2015 B 08/21/2... 9681.83 96,82 9778.65 +
08212015 P 08f11/2...  70.00 0.70 64,65 6.05 -
07/24{2015 B 07/2%/2... 35.00 0.35 29,30 3535 +
06/25/2015 B 06/25/2... 35.00 0.35 6465 3535 +
06/25{2015 P  06/08f2... 35,00 0.35 64.65 100.00 -

-05{22f2015 B 05/27/2... 35.00 0.35 35.35 +
5/27/2015 P 05/11/2... 35.00 0.35 35.35 -
04/20{2015 B 04/20{2...  35.00 0.35 3535 +

104/20/2015 P 04/20f2... 35.00 0.35 35.35 -
03/30/2015 B 03/30/2... 35.00 0.35 3535 +

-03/16f2015 P 03/18/2... 35.00 0.35 35.35 -

'02/27/2015 B 02/27/2... 35.00 0.35 3535 +

02/27/2015 P 02/27[2... 35.00 0.35 3535 -
01/28/2015 B 01/28/2... 35.00 0.35 3535 +
01/26/2015 P 01/26f2...  35.00 0.35 6,95 2240 -
01/02/2015 B Q1/02f2.., 35.00 0.35 -6.95 35.35 +

'11/21;"2014 B 11/21/2... 35.00 0.35 -42,30 35.35 +
11/20/2014 A 11f20/2... -315.00 -3.15 -6.95 247.45 -77.65 -
10/24/2014 B 10/24f2...  35.00 0.35 6.95 695 4230 +
10/03/2014 B 10/03f2...  35.00 0.35 4230 3535 +

.08/20/2014 B 08/20/2... 35,00 0.35 -77.65 35.35 +
07/17/2014 B 07/17/2... 35.00 0.35 -113.00 3535 +
06/23f2014 B 06/23/2... 35.00 0.35 -148.35 3535 + -
05/27/2014 B 05/27/2... 35.00 0.35 -183.70 3535 + -
04/25/2014 B 04[25!2... 3500 0.35 -219.05 3535 + -




-
Edit § Find

Customer Frofile

;
" e |
iy o - H
search |

Metes

=

Wt
IMJ‘:‘B !

Acct eChange Email

!
i
|
H

& | 7

>

~

&

SvcQOrd| Misc | Rates | Rpts | Help | Print | Return| Exit
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__Charges Due

\

Account His

Account Number:
Customer Name:

Account created: (¥

013C

tlarc and &nn Land

080472015 !

Payments T

Meter/Utility i

e
B

" Reverse Last Payment

T Tt

¥

§: 150f27

" Clear
" Biling

_PostDate
09/20/2015
09;"09.4"2':1 16
08/25;2016
08/23:2015
03/23;2015
03/23,;2015
07/22;2015
D7/11;2016
07112015
061672016
05713,/2018
05/19/201&
04713, 2014
04152016
03/21/2015
0371552018
02(22/2014
02f12/201&
02(12/2014
017192013
12{22:2015
1242272015
11172018
107262015
09/24/2015
09/04,2015
09/04:2015

Paymizncs
aes

1" |Lgtefee

C EffDate
B 097203,

P,
B0/

Pooas:

RoOOEiE2,,
Poo03715:2..,
B 07i22i2...
P0FO7.

D52002,..

p
B 067182,
B

A

STHETAN

E 09042,

F

B 11172,
B 10:26/2..,
B

..........

History for this Account -—- -~

** Transactions

" Adjustments
" Readings '~ Orther Charges ~ Service Orders

20 e Trwotes Cloud sbibrg Indicatin 5

By ~ Allow Partial - Lk gl -~
¢

S gk mPayment Indicabors

Convey Account !

Registered

AutoPay

Paperless

Block Payment i

+39.53

321,23

170,90
170,90
155,45
155,44
266.7
206,75
233,34
3704+
220,04
74381
+393,0%
305,13
453.31
250,10
$631.33

Pymt Blocked

dv i Display Gustomer Transactions Histo
Cowater | mga | mw.. | nalca.,. |other1]othera] Tax| tF1] 1F2]  prev]

Total | +] N
5.00 485280 50458 + 5
3.21 32454 - &
3.21 485280 32454 + 5
3,99 403.13 - %
3.99 5255.93 + S
3.99 5255.93 -
3.99 4852.80 403.13 + 5

%8.58 - 4
2,66 147.20 - 5
1.20 514720  121.38 + 5
1.46 5000.00 14720 + 5
1.71 17261 -
1.71 5000,00 17261 + 5
1.55 157.01 - S
1.55 5000.00 157,01 + 5:
2.67 2%9.42 - S
2.67 5000.00 269.42 + 5

2224 - S
2,95 873.39 - 5
2,20 5873.30  222.24 + &
0.75 5797.83 7556 + 5t
105.91 5000.00 - 5
3.05 1048... 30823 + 1
4.54 1003... 458.35 + i
2.50 9778.65 252.60 + I
95.32 9778.65 + 9
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Edit ‘_ Find Search ; Hot«&r } Acct Change| Email | SvcOrd|{ Misc | Rates { Rpts | Help | Print | Return| BExit
_W_E:_L.litéme} F'xonl»a o "L Charges Due 1 | Account His

Account Number: 2013C

Payments

I\iéf"u: and Anr Lard
ae/ng)2 2015 ~ §

Customer Name:

Account created: '/

! Meter/Utility

1 History for this Account

! Claat Faymapts o
“" Biing Latefans ’
¢ Readmgs  Other Charges

Transactions
Adjusiments
Ser\fice Orders

bttt

Cpm o me fa b
AN

TR

“Treroice Closd Bl ] L

=falir Allow. Partis! Lok sl r Reglstered
Aok ePavrent Irdeator.. AUtOPay
. Paperless
Block Payment l Convey Account I Pymt Blocked

R TS

; ;Display Customer Transactlons HIStO!

Jtherz D Tax o LF1c LF2i Prev]  Total i +1 NE'.'BalI Pay Type i B i UserNa.. ! Check# ] Notes ‘ Invoices i Up
4552.80 59453 + 5357.38 ADMIN
32454 - 485280 Check 01 admin 3113104 Rcvd: 09/06/2015.
4352.30 32454 + 5177.24 admin
403,13 - 4852.80 Check 01 admin 95601... Rcvd: 08{15/2016.
5255.93 + 525593 Check 01 admin mistake
525583 - 0.00 Check 01 admin 403.13  ChkRcvd: 08/15/2016.
352,80 403,13 + 5255.93 admin
263,53 - 4852.80 Check 01 admin 82118.,. Rcvd: 07/0772016.
147,20 - 512138 Check 01 admin 78566.,. Rovd: 06§20/2016.
514720 21,23 + 5268.58 admin
500,00 147,20 + 5147.20 admin
172,61 - 5000.00 Check 01 admin  00658... Rcvd: 05/09/2016.
500000 172,61 + 517261 admin
157.01 - 5000.00 Check 01 admin 00544... Rcvd: 04/04/2016.
500000 157.01 +  5157.01 admin
289,42 - 500000 Check 0! admin  00477... Rovd: 03/14/2016,
SO0 28942 +  5269.42 admin
222,24 - 5000.00 Check 01 admin 00377... Rcvwd: 02/08/2016.
873.39 - 5222.24 Check 01 admin 00210... Rcvd: 01/29/2016.
587339 222,24 + 6095.63 admin
573783 75.55 + 5B873.3¢ admin
900000 - 5797.83 Check a1 admin 00118..., Rewd: 12/21/2015,
1043 308,23 4+ 1073, admin
W03, +58.25 4+ 1048... admin
9773.05 252,60 4+ 1003... admin
9773.65 + 9778.65 admin
- admin

0.00
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Print
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Return

Cust_omer F:onle f

Charges Due \{

Account Number: '2013¢C
Customer Name:

Account created:

Marc and Ann Laird

09/04{2015 v |

Payments ]

History for this Account-

" Clear Payimants

< Biling Latefees
" Readings - OHM Chalgns o
PostDate  C 1
07{31;2018 B
07312018
06/26/2013 B
06/26/2013 P
05/24/2018 E
04/25/2018 B
037212015 &

03/31/201% B
01/25/2013 B
01f25/201% F
01/25/201% R
01/25/2013 F
01f25/20% P
120212018
12/20/201%
117292018
112972013
104292018
104262013
10/26/2018
03252013
08/24/2013
07252018
071672018
05,/22/2013
06/01/2018
04/3072013

g B w i o )

T m U ona

o

oy m

m

" Transactions

* Adjustments LS

Service Orders

TriAru3a

ALY Ny .
I ~hdling
fzoount

Inweice Cloud eBling Indicators —
Lock sff

Allovy Partial

Pyt
Block Payment !

frdicators

Convey Account !

r-

Registered

AutcPay

Paperless

Pymt Blocked

YWaler

35.00
35.00
35.00
175.00
35.00
35.00
35,00
35.00
35.00

35,00
35.00
35,00
35.00
35,00
25,00

105,00
35.00
35,04
35.00

135,00
35.00
35,00
35.00

L

anplay Custogper Transactlons Histol

1w mow | N{A!Garb... iomenlomerz! Taxl w1l k2] prev] Total]+] N
0.35 35.35 4
0,35 3535 -
0.35 35.35 +
1.75 164... 1210 -
0.35 2325 335 +
0.35 58,60 3535 +
0.35 93.95 3535 +
0.35 12930 3535 +
0.35 164,65 3535 + -

100.00 0000 - -
687... 6878... + -
687... 6878.. - 6
0.35 64.65 10000 - -
0.35 3535 +
0.35 0,33 35.02 -
0.35 033 3535 +
9,35 3177 358 -
0.35 3210 3535 +
32,10 210 -
1,05 -33.60 67.45 -
0.35 3,10 3535 +
0,35 .25 3535 +
0.35 3860 3535 +
1.05 -46.05 60.00 -
0.35 1395 3535 +
0.35 4930 3535 +
0.35 8465 +

35,35




| i : i e - .
H 3 Mg E - 3 : s el w < u
Ednt iwﬁfd ; ‘:E_gg@_hé Notes | Acct jChange] Email | SveOrd{ Misc | Rates | Rpts | Help | Print | Return{ Exit
Cu 3§9n1er Pronle 1 - A__WC«hE_rges Due ﬁ] Payments T Meter/utility ] Account His

Account Number: :2013C

MBIC 3'\u Ann Lard

""" P09:04,2015 :J‘

Customer Name:

-History for this Account ~—--——-~

o~

DR

| Finveice Cioud eBiling Incxratcrs =
ekilling

Allow Partial Lok af Registered
3 Aerount. r~ aPavinert r Irwdicators r AutoPay
Paperless
BIockPayment ! Convey Accountj Pymt Blocked|_

o ?fDisplay Customar Transactuons Histor
+| Mew Bal | payTypei B §Usema.. { Check# | Notes

f Invoice # ! Up

7 Clear Pavimeants “ Transactions
“ Biling Latefaes Adjustments
i ¢ Readmgc Other Criarges Senvice Orders
dther2 | Tax! LF1] LF2° ey  Total |

35.35 +

3535 -

35.35 +

164, 12,10 -
-23.25 3535 +

-53.60 35.3% +

-93.95 35.35 +

=129, 320 35.35 +

-154,65 35,35 +

100,33 10000 -
BF. 8878... +
W87, 28738... -
64,65 100,02 -
35.35 +

-0.33 35.02 -
0,33 3535 +

-31.77 358 -
-3 10 35.35 4+

32,10 3z -
-33.60 67,45 -
2,10 3535 +

2,25 35.35 +

-33.60 3535 4+

-33.05 80,00 -
-13,85 3%.35 +

-2,30 35.35 +

-34.865 35,35 +

35.35
0.00
35.35
0.00
12,10
-23,25
-58.60
93.95
-129.30
-164.65
-64.55
-6878...
54,65
35.35
0.00
35.02
-0.33
3.25
-32.10
0.00
87,45
32.10
-3.25
-38.60
21.40
-13.95
-49,30

Check

Check

Check
Check
Check
Check
Check
Check

Check
Chedk

Check

01

01

01
01
01
a1
01
01

)|
01

01

admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin
admin

4213679 Rovd: 07/22f2019.

38992... Revd: 06/11f2018,
68782... Rovd: 0110/2013,
Wrong amount

100,00  Revd: 01/10/2019,
3843975 Rcvd: 0124/2019,
63320... Rovd: 12/12/2018.
00580.,. Rcowd: 11/29/2018.
43648... Rcvd: 10/05/2018.
47956,.. Rcvd: 10/18/2018.
00135... Rcvd: 07/03/2018.
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Customer | AcctiMeter#

McCoy ' 1001 _ 21168160

Kerry & Becky ‘

Getter o, 1002C1 21031495

NickFox | 1003 21031501

David Mebane | 10108 . _.

!

Alfonso Angelone  1015! 20223756
1 |

Marc & Ann Laird | 2013B] 20223760
‘ |

Marc & Ann Laird | 2013 21113507

Dusty & Dawn | ‘

Black | 2019 19533508

Red House | 2023] 21031498

Charles

Preston 2034 19507678

DeeCarr | 2037| 19533510

Hornfischer | 3001 21113505

Kircher 2024| 19507676

Woodworth 3025, 267504
|

Carter, Jr & Anne ‘ 3030/15-027332

Frio River Cabin | 3035/15:027585

Dalgleish Family |  1000|15-027575

MASTER METER

/mon‘H'\ bR TR ash Service

Aeu)sJeL # 244/mo
P |-z EYH+RA PeckuPs

meo R€ members

15 members Pay 25

Frio Canon [JadeR Pays R'Oha\/e

[, ~TRAsh prek vp. We a\oo -
B duP_mﬁ busy dimes W

aRe 9Ctsen'f
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Sanf ' rd Invoice
Date involes #
Water Works
4419 E. US HWY 90. Uvalde, TX 78801 111372017 341067
PH# 830.278.6820 FAX# 210.5682609
P.0. No.
Bl To
Frio Canon
s |4019 Spicewood Springs Rd.
Austin, TX 78759
Re: Frio River Cabin G\ \0 OO
Terms Account #
Due Upon Re... 2480-300-110
Description Qty Rate Amount
1V4/17 Work Orderd# 17153 0.00 0.00
Repaired 4" mainline, Installed slipfix. Turned water back on and determined that athe
pumps had lost prime. Primed pump sand informed Mr Dalgleish that If it happened
again we would need to troubleshoot further.
SLIP FIX COUPLING PRO-SPAN 4" 1 67.34 67.34T
SERVICE GLUE/PRIMER 1 5.95 5.95T
11/5/17 Work Orded Emergency 0.00 0.00
Found check vatve on booster pump #1 was passing water and allowing air to get into
suction fine, Will peed to order and replace check valve and left 1 on site,
EMERGENCY IRRIGATION LABOR/TRAVEL 3 185.00 555.00
TECH: John
FUEL SURCHARGE OUT OF TOWN 110 0.50 55.00
FALAOD To pcu.és
F GOl R €L, l:uRScJo)e_
Thank you for being a valued customer-. Subtotal $683.29
Sales Tax (7.25%) $5.31
Payments/Credits $0.00
NOTICE: As of Feb, 1, 2015 there will be a 1.5% finance
’ i Balance Due $688.60
charge on all past due invoices.
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® INVOICE NUMBER 10550317
DATE: (07/20/2017

Page: 1
Be Right™
DEFACHHTOP PORTION ANDRETURNWIHHPAYMENT IO TOTAL: $55605
Hach Company
2207 Collection Center Drive
Chicago, I 60693 Have you ordered online ?
Phone: (800) 227-4224 Order at WWW.HACH.COM
10550311 402947196 00000055605 072017
DETACH HERE Original
| INVOICE NO | 10550317 | DAT§;| 07/20/2017
s |l||||||||||||||||I|||ﬂ|||I|""||||"||||||||I||ll||||||||||||u ZUREHASE frio canon water
RD
o
L piFoRp doueLAs NUMBER .
P 4019 SPICEWOOD SPRINGS RD TERMS Paid by Visa
T  AUSTIN,TX 78759-
o United States EREIGHT
UPS-UPS**UPS --Ground
s SortSeg: 151 CARRIER
H  FRIO CANON WATER ACCOUNT [40204719 |
‘l, ALFORD, DOUGLAS REF, NO 314709916-1_Jremtte:
3587 GRAPE CREEK RD
FREDERICKSBURG, TX 78624 Hach g,;’,;';'g;ggs Center Dr
;; United States Chicago, IL 60693

Phone: (800) 227-4224

Thase commaditles are sold, packagad, markad, and labeled for destinations in the United States. Exportation of these commodities may require special licensing, packaging, marking o labeling

LN#  PRODUCT DESCRIPTION ITEM NO. QUANTITY UNIT PRICE EXT. PRICE
1 rr POCKET CLRMTR Il SWFTEST CHLOR 5870024 1 472.00 472.00
TOTAL
*TRACKING NUMBERS: 128A89V00329325805
ORDER CONTACT: SUBTOTAL 472.00
DOUGLAS ALFORD FREIGHT CHARGES 41.67
(830) 998-5798 TAX 42,38
Notes: INVOICE TOTAL 556.05
I ,__LFZ{LQ & _ Invoice has been paid. Copy for your records.

ﬂ”'f;*t:;:,:u“‘y

C IOL,ne Tesi J< ,ZLM-

(’?‘ SO

:
rk 3“'50\“”“ L &" amme s s . wree mssmmermo. meem

PURCHASE AND ACCEPTANCE OF PRODUCT(S) SUBJECT TO HACH COMPANY'S TERMS AND CONDITIONS OF SALE,
PUBLISHED ON HACH COMPANY'S WEBSITE AT WWW.HACH.COM/TERMS

For order discrepancles or product exchanges please call 800-227-4224 or 970-669-3050 to obtain Return Authorization. E
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