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Public Utility Commission of Texas

Memorandum

TO:

FROM:

DATE:

Central Records

John Harrison, Legal Division

May 9,2022

RE Docket No. 488\9-Application of Northkx'n Acre.s Water Supply .ftr Authority to
('hange llates

CC: Stephen Mack, Mark Parker, Frank Marx lll, Eric Meyers, Glen Smith, and James

Williams

As required by the Order filed in Docket No.48819 on April 4,2022, please find attached a

clean copy of the water tariff for cenificate of convenience and necessity (CCN) number I l7o4

for Sheroll and Roger fuchardson dba Northtown Acres Water Supply. These copies are

provided to be stamped Approved and placed in the Commission's tariff book. The attached

tariffs supersede the current water tariff for CCN number 11704, which may be removed from

the tariff book.

All parties to Docket No. 48819 have been copied on this memo

PUSLIC UTILITY COMMISSION OF TEXAS
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Exhibit A

18760 FM 709 N
(1]usincss A.l(Ics\)

(City, Statc, Zip Cod€)

(254) 578-1601
(Area Co&4elQhonc)

This tariff is efective for utility operations under lhe following Certificate(s) ofConvenience
and Necessity:

11704

This tariff is effective in the following county

Navarro

This tariff is effective in the following cities or unincorporated towns (if any)

nla

This tariff is effective in the following subdivisions or systems

PWS #1750037 - North Town Acres Subdivision and Nonh Peny Chapel Subdivision

TABLE OF CONTENTS
The above utility lists the following sections ol its tariff (if additional pages are needed for a

section, all pages should be numbered consecutively):

WATER TITILITY TARIFF
Docket Number 48819

Sheroll and Roger Richardson dba Northtown Acres Water Supolv
(ltility Narnc)

Dawson, Texas 76639

APPENDIX A -- DROUGHT CONTINGENCY PLAN
APPENDIX B _ APPLICATION FOR SERVICE
APPENDIX C.- SAMPLE SERVICE AGREEMENT
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SECTION l0-RATESCHEDULE ... ......................2

SECTION 2,0 -- SERVICE RULES AND POLICIES ,,,..,,.,,..,,,,..,,..,,..,..6

SECTION 3,0 .. EXTENSION POLICY,,,,., ,,,.,,..,,...13

FUBLIC UTIUTY CO}IMISSiON OF IEXAg
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Water Uriliry Tariff Page No. 2

SECTION I.O.- RATE SCHEDULE

The presiding officer has established the following interim rates to become effective on the first
billing cycle following August 13. 2021 and to remain in effect until a final rate determination is
made or another interim rate is established in Docket No. 4881 9.

Mcler Size

5/8'

l'

2"

Monthlv Minimum Charec
(lncludcs 0 gallons of usaSc)

$2E.30
s42.45
$70.7s
$141.50
s226.40

Purchased Water, adjustedbfor line
...... $4.48 p"t I.(xro lralkms

$l.000 00
s 1.500 00

Passthrough meter charge for 2 4-inch meters from City of Corsicana using American Water
Works Association meter equivalents:

5/8' 52 23

3t4" $3 35

r' $5 58
t%' $ll.16
2" $ t 7.86

Passthrough gallonage charge for City of Corsicana
loss:.........

FORM OF PAYMENT: The utility will accept the following form(s) of payment:

Cash X , Check X , Money Order_X , Credit Card_, Other (specify)_
TIIE UTILITY MAY RtiQLJtRIi IIXACT CI LANCL [()R PAYMI]NI S AND MAY RI'lrlrSIi l'o ACC]'.PT
IAYMLNIS MAI)I: tlslN(i M()RE I ttAN Sl.0o tN SMAl.l. C()INS. A WRII'lLN Rl clrll'l Wll.l- lllt GIVLN
FOR CASH PAYMEN I S.

REGULATORY ASSESSMENT ,......-,.I.OOA
PIIC RllLFlS RI:Q[]IRI, I lll. (ITILIIY TO COl,l.tiCT n llilt OI; ONL PERCENT OI TIII: Rl:lAIl. MON'lllLY
t]II,I,,

Section L02 - Miscellaneous Fees

TAP FEE 5/8 inch meter
3/4 inch meter

TAP FEE CoVI:Rs Ttlll lrlll.lTYs COSTS FoR MATI'RIALS AND I.AIloR To TNSTALL A STANDARD
RF:SIDENTIAL 5i8'or -ii4" MIITER. AN ADDITIONAI. l'l:1.: T() COVER UNIQUE COS'IS IS PI-IRMTTED tr
LISTED ON TIIIS TARIIT,

TAP FEE (Unique costs) Actual Cost
I;OR IIXAMI'I.li.   R( )AI) l( )RI., lroR CL]S loMllRs ( )l ,'l Sll)lr ( )l St IIll)IVISIONS ()R I{lisll)lrN l ln L ARI:AS

TAP FEE (Large meter)
TAP FEE IS THE T'TII,ITIIS ACTU L COST FOR MATERI,AI,S AND IABOR FOR METER SIZ.E NSTAIIED,

PUBLIC UTIUTY COMMISSTON OF I L
APPROVED
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North Town Acres Water Company
(tltilit\ Nsme)

Section l.0l - Rates

Gallonage Charge

$|QQ pcr 1000 gallons liorn 0 to 10.000 gallo s

l!!! pr 1000 gallons l'rom 10.fi)l to 25.000 gallons

$3.60 per 1000 gallons orcr 25.001 gallons

.Actual Cost



North Town Acres Water Companv
(lllilih Namc)

Warer Utility Tariff Page No. 3

SECTION 1.0 -- RATE SCFIEDULE (Continued)

METER RELOCATION FEE Actual Relocation Cost, Nalto Ercced Tap
'll IIS It:l: MAY llli Cl IARGIiI) ll: A CIIS'I()MLII ItI,QULS IS Tl IAl AN lIXIS l lN(i t'"{lil liR l}li RIll-(r!-Al lil)

METER TEST FEE ... . . . ... .......$25.00
THIS t'LIl wHICll stlot LD RIltl-ECT TltE UTILITY'S CosT MAY llll CIIARGED lt A CUsToI,tr:R
R[QtrliSTS A SIiCOND METIIR l'lisT WITI IIN A TWGYI:AR PLRIOD ANt) TItr TEST INI)ICATIS TILAI
TTII' MI]TER IS RI.]CORDING ACCLrRATELY, TI IF, ITE MAY NOT EXCEII) $25,

RECONNECTION FEE
TI II: RECONNI:C] flill MUS'I llll I'AID BEFORL SI:RVICE CAN lJll RI-lSi ()Rlll) TO A CITSI oMLR \M Io I tAS

RHIN I)ISCONNI1C1t.:t) FOR Tllli |OLLOWTNG RIiASONS (OR OIHI-.R RI,ASONS LISTIiI) t'NDIIR SIICTION

2.0otrlt slARIIlr):
a) Non-payment of bill (Maximum $25.00)... ... ......................$25.00
b)Customer'srequestthatservicebedisconnected .........................$45.00

TRANSFERFEE............ ....$4500
TI IL I RANS}ER lrlili WILL BIi Cl IAR(iliD I;()R CIIANGING AN ACCO[INI NAMI] AT 'fl IIr. s^Ml'l SIiRVlCli
l.(Xnl lON WIII:N lllI SllRvlcll Is N()1 1)lSq)NNtlCTht).

LATE CHARGE (r,Ilrrr,R ss00oR r0""()t r]{IILr.) .............10yo
Pl,C lil,l.liS ALL()W A ONll-l lMIl l'ITNALI Y 11) llll CIIAR(ilil) ON Dlll.lNQl,liNT Illl.l.S. A LATIi CllAlt(;li
Ml\Y NOT Bl AIILIIjI) TO ANY IIALANCII 'lO WlIICII lllli PITNALtY WAS APPLIIjI) IN A PRIiVIOIIS
I}II,I,IN(i,

RETURNED CHECK CHARGE
Rlil I IItNtll) CI llr('K ('l I R(;l-:s MI lSl Btr IrASIll) ()N l l llr I l11l.l1 Y =S IX X l lMliNTAlll.ll C()s1

s30.00

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)

COMMERCIAL & NON-RESIDENTIAL DEPOSIT.,,,,,,,

s50 00

I '6l l I Ol; l:Sl IMAI I]l) ANNIIAL llll.l.

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE.,,,,.,,,.,,,...,.....,.N/A
WllllN A[ITIIoRZII) IN WRIIIN(; IIY PtrC ANI) AI.l trR N()llcl'-.Io Ctjs.l()MERS. Illl: IJIILITY MAY
INCRIiASIi RAI Ls 1() RI-COVI:R INCRIIASIiI) C()STS l()R INSPIjCTI()N Il:l:S AND W I[R l]-STIN(i. l6
TAC $ 24 25(bX2X(;).

LINE EXTENSION AND CONSTRUCTION CHARGES:
RIil:liR 1() Sl.:Cll()N 3.1)-IIXTLNSI()N Pol.lCY loR TI'IRMS. CONDIIIONS. ANI) CllnR(il,S WI II:N NLw
CONSIRUCTION lS NI:CITSSAIY 1O PRO\1I)I SLRVICU

PUBLIC UfIUTY COMMISSION OF IEXAE
APPROVED

iIAI .t,Iltr
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North Town Acres Water Company Water Utility Tariff Page No. 4
(t,rilit\ Name)

SECTION L0 -- RATE SCHEDULE (Continued)

PURCHASED WATER ADJUSTMENT CLAUSE:
Northtown Acres may file an application to adjust the Pass-Through rates under l6 TAC d 24.25
(b)(2) at any time that the rates charged to Northtown Acres changes. The Purchased Water Pass-

Through rates consist of fixed charges based on meter size and a volumetric charge per 1,000
gallons. The fixed charges will include a credit in the calculation to offset tier I and tier 2
volumetric rates charged to Nonhtown Acres by the City of Corsicana. The volumetric rate will
include in the calculation an adjustment for line loss, and the resulting rate would be the pass-

through volumetric rate.

The following equations show how the pass-through Rates are calculated

Calculation ofC, the Base charge credit for lower tier gallonage charged by the supplier:
a 11 *1E-P)+Lr(E-Q)
K = the number ofgallons included in the first (lowest) tier divided by 1,000

L = number ofgallons included in the second tier divided by 1,000
P: first tier gallonage rate (obtained from City ofCorsicana's rate schedule)

Q: second tier gallonage rate (obtained from City ofCorsicana's rate schedule)
E = third (highest) tier gallons rate (obtained from City ofCorsicana's rate schedule)
K = r0,000/ 1000
K=10
L= 15.000/ 1000
L = 15

Current calculation of C:
C=K+(E-P)+L*(E-Q)
c = l0 * (s4. I 5-$3.90) + l5 + ($4. l5-$4 05)
c = l0 * ($0.25) + l5 {, ($0. l0)
c = $2 50 + $1.50
C=$4

Calculation of Meter Charge, the Bese Revenues to charge to Nonhtown Acres' Customers:
M=(CM'CN)_C
M - Monthly Pass-Through Meter Revenues Needed
CM = Meter Charge to Northtown Acres by City of Corsicana
CN = Number of Northtown Acres' Meters with City ol Corsicana
C = Base Charge Credit calculated above

PI,',BLIC IMUTY COMMISSION OF TEXAS
APPBOVEO
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Water Utility Tariff Page No 5

SECTION l 0 -- RATE SCHEDULE (Continued)

The Monthly Pass-Through Meter Revenues will be engineered into tiered rates for the following
meter sizes and using the following variables and factors:

The volumetric pass-through per 1,000 gallons is calculated as follows

Pass-through gallonage rate calculation to account for line loss:

R = G (r-L)
R = is the utility's new pass-through rate
G : the new highest tier gallonage charge by City ofCorsicana
L = the actual line loss for historical l2 month period reflected as a percentage expressed

in decimal format (for example, ((Volumes purchased from City of Corsicana - Volumes

Sold by Northtown Acres) / Volumes Sold by Northtown Acres)

Pt BLIC LmLrY COIiMISSION OF 1€( !,
APPROVED
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Meter
Size

Charge No. of
Meters

Revenues by
Meter Size

Col. a Col. b Col. c
x Col.a*Col.bs/8"

3/4" x* L5 Col.a+Col.b
YYY Col. a * Col bI x*2.5

Col.a*Col.b1 t/2" x*5
Col.a+Col.b2 x+8

x+ l5 YYYYYY Col.atCol.b
Col.a*Col.bI x *25 YYYYYYY
Sum of
Revenues by
Meter Size

Sum to equal M

I

Docket No.48819 t.lAY.IZM 4 80lg

I

North Town Acres Water Comoany
(tJtilit! Namc)



North Town Acres Water ComDanv Water Utility Tariff Page No. 6
(Ulilill Namc)

SECTION 2,0 - SERVICE RULES AND POLICIES

The utility will have the most current Public Utility Commission of Texas (PUC or commission)
rules relating to Water and wastewater Utility regulations, available at its oftice for reference
purposes. The Rules and this tariff shall be available for public inspection and reproduction at a
reasonable cost The latest Rules or Commission approved changes to the Rules supersede any

rules or requirements in this tariff.

All applications lor service will be made on the utility's standard application or contract form
(attached in the Appendix to this tariff), will be signed by the applicant, any required fees (deposits.
reconnect, tap, extension f'ees, etc. as applicable) will be paid and easements, if required, will be
granted before service is provided by the utility. A separate application or contract will be made

Ibr each service location.

Section 2.02 - Rel-usal of Service

The utility may decline to serve an applicant until the applicant has complied with the regulations
of the regulatory agencies (state and municipal regulations) and for the reasons outlined in the
PUC Rules. ln the event that the utility refuses to serve an applicant, the utility will inform the
applicant in wriring ofthe basis of its refusal The utility is also required to inform the applicant
that a complaint may be filed with the Commission.

(A) Customer Deposits
lf a residential applicant cannot establish credit to the satisfaction ofthe utility, the applicant may

be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees ofthis tariff. The
utility will keep records ofthe deposit and credit interest in accordance with PUC Rules.

Residential applicants 65 years of age or older may not be required to pay deposits unless the
applicant has an outstanding account balance with the utility or another water or sewer utility
which accrued within the last two years.

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be

required to make a deposit that does not exceed an amount equivalent to one-sixth ofthe estimated
annual billings.

Refund of deposit - lf service is not connected, or after disconnection of service, the utility will
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess ofthe
unpaid bills for service furnished. The utility may refund the deposit at any time prior to
termination of utility service but must refund the deposit plus interest for any customer who has

paid l8 conseculive billings without being delinquent.

n q.rc ururY cottsgoN cp YE*r!
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Section 2.01 - Application fbr Water Service

Section 2.03 - Fees and Charees & Easements Reouired Before Service Can Be Connected



SECTION 2 0 - SERVICE RULES AND POLICIES (Continued)

Fees in addition to the regular tap lee may be charged if listed specifically in Section I to cover
unique costs not normally incurred as permitted by l6 TAC { 2a.163(a)(lXC) For example, a

road bore lor customers outside a subdivision or residential area could be considered a unique cost.

(c) Easement Requirement
Where recorded public utility easements on the service applicant's property do not exist or public

road right-of-way easemenls are not available to access the applicant's property, the Utility may

require the applicant to provide it with a permanent recorded public utility easement on and across

the applicant's real property sufficient to provide service to that applicant. Such easement(s) shall

not be used for the construction of production, storage, transmission or pressure facilities unless

they are needed for adequate service to that applicant.

After the applicant has met all the requirements, conditions and regulations for service, the utility
will install tap, meter and utiliry cut-off valve and/or take all necessary actions to initiate service

The utility will serve each qualified applicant for service within 5 working days unless line
extensions or new facilities are required. If construction is required to fill theorderand ilit cannot
be completed within 30 days, the utility will provide the applicant with a written explanation ol
the construction required and an expected date of service.

Except flor good cause where service has previously been provided, service will be reconnected
within one working day after the applicant has met the requirements for reconnection.

The customer will be responsible for furnishing and laying the necessary customer service pipe
from the meter location to lhe place of consumption. Customers will not be allowed to use the

utility's cutoffvalve on the utility's side of the meter. Existing customers may install cutoffvalves
on their side of the meter and are encouraged to do so. All new customers may be required to
install and maintain a cutoffvalve on their side of the meter.

PUE-E UrUTY CAaflSSION OF IEXAS
APPAOVED

Docket No. 48819
tlAY -1204 {8819
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North Town Acres Water Companv
(tJrilih Name)

Water Utility Tariff Page No. 7

(B) Tap or Reconnect Fees

A new customer requesting service at a location where service has not previously been provided
must pay a tap fee as provided in Section l. A customer requesting service where service has

previously been provided must pay a reconnect fee as provided in Section l. Any applicant or
existing customer required to pay lor any costs not specifically set forth in the rate schedule pages

ofthis tariff shall be given a written explanation ofsuch costs prior to request for payment and/or
commencement of construction. If the applicant or existing customer does not believe that these

costs are reasonable or necessary, the applicant or existing customer shall be informed of their
right to appeal such costs to the PUC or such other regulatory authority having jurisdiction over
the utility's rates in that portion of the utility's service area in which the applicant's or existing
customer's property(ies) is located.

Section 2.04 - Utility Response to Aoplications for Service

Section 2.05 - Customer Responsibility



North Town Acres Water ComDanv Water Utility Tariff Page No. 8
(t.ltilitv Namc)

SEC'I lON 2.0 - SERVICE RULES AND POLICIES (Continued)

No direct connection between a public water supply system and any potential source of
contamination or between a public water supply system and a private water source (ex. private
well) will be allowed. A customer shall not connect, or allow any other person or party to connect,

onto any water lines on his premises.

Applicants for new service connections or lacilities which have undergone extensive plumbing

modifications are required to furnish the utility a completed customer service inspection certificate.
The inspection cenificate shall certift that the establishment is in compliance with the Texas

Commission on Environmental Quality (TCEQ) Rules and Regulations for Public Water Systems,

30 TAC $ 290.46O The Utility is not required to perform these inspections for the

applicanrcustomer. but will assist the applicant/customer in locating and obtaining the services ol
a certified inspector.

No water connection shall be allowed to any residence or establishment where an actual or
potential contamination hazard exists unless the public water facilities are protected from
contamination by either an approved air gap, backflow prevenlion assembly, or other approved

device. The type ofdevice or backflow prevention assembly required shall be determined by the
specific potential hazard identified in 30 TAC $ 290.47(0 Appendix F, Assessment of Hazards

and Selection of Assemblies

The use of a backflow prevention assembly at the service connection shall be considered as

additional backflow protection and shall not negate the use of backflow protection on intemal

hazards as outlined and enforced by local plumbing codes. When a customer service inspection
certificate indicates that an adequate intemal cross-connection control program is in effect,

backflow protection at the water service entrance or meter is not required.

At any residence or establishment where it has been determined by a customer service inspection,

that there is no actual or potential contamination hazard, as referenced in 30 TAC { 290.47(0
Appendix F, Assessment of Hazards and Selection of Assemblies, then a backflow prevention

assembly or device is not required. Outside hose bibs do require, at a minimum, the installation

and maintenance ofa working atmospheric vacuum breaker.

All backflow prevention assemblies or devices shall be tested upon installation by a TCEQ
certified backflow prevention assembly tester and certified to be operating within specifications.

Backflow prevention assemblies which are installed to provide protection against health hazards

must also be tested and certified to be operating within specifications at least annually by a certified
backflow prevention assembly tester.

,rrs.r uurY collrssor oFIE*A!
APPFOVEO
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Water Utility Tariff Page No. 9

SECI lON 2.0 - SERVICE RULES AND POLICIES (Continued)

lfthe utility determines that a backflow prevention assembly or device is required, the utility will
provide the customer or applicant with a list of TCEQ certified backflow prevention assembly

testers. The customer will be responsible for the cost ofinstallation and testing, ilany, ofbackflow
prevention assembly or device. The customer should contact several qualified installers to
compare prices before installation. The customer must pay for any required maintenance and

annual testing and must fumish a copy of the test results demonslrating that the assembly is
functioning properly to the utility within 30 days after the anniversary date ofthe installation unless

a different date is agreed upon

Section 2.08 - Access to Customer's Premises

The utility will have the right of access to the customer's premises at all reasonable times for the
purpose of installing, testing, inspecting or repairing water mains or other equipment used in
connection with its provision of water service, or for the purpose of removing its propeny and

disconnecting lines, and lor all other purposes necessary to the operation of the utility system

including inspecting the customer's plumbing for code, plumbing or tariff violations. The customer

shall allow the utility and its personnel access to the customer's property to conduct any water
quality tests or inspections required by law. Unless necessary to respond to equipment failure,
leak or other condition creating an immediate threat to public health and salety or the continued
provision of adequate utility service to others, such entry upon the customer's property shall be

during normal business hours and the utility personnel will attempt to notiry the customer that they
will be working on the customer's property. The customer may require any utility representative,

employee, contractor, or agent seeking to make such entry identily themselves, their allliation
with the utility, and the purpose oltheir entry.

All customers or service applicants shall provide access to meters and utility cutoff valves at all

times reasonably necessary to conduct ordinary utility business and after normal business hours as

needed to protea and preserve the integrity ofthe public drinking water supply.

One meter is required for each residential, commercial, or industrial connection. All water sold

by the utility will be billed based on meter measurements. The utility will provide, install, own and

maintain meters to measure amounts of water consumed by its customers.

Meters will be read at monthly intervals and as nearly as possible on the corresponding day ofeach
monthly meter reading period unless otherwise authorized by the Commission.

FrJEtlc tmLqmssloN oF rExAs
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Section 2.09 - Meter Requirements. Readinqs. and Testins



Water Utility Tariff Page No. l0

SECTION 2 0 - SERVICE RULES AND POLICIES (Continued)

Meter tests. The utility will, upon the requesl ofa customer. and, if the customer so desires. in his

or her presence or in that of his or her authorized representative, make without charge a test of the

accuracy of the customer's meter. lf the customer asks to observe the test, the test will be made

during the utility's normal working hours at a time convenient to the customer. Whenever possible,

the test will be made on the cuslomer's premises. but may. at the utility's discretion, be made at the
utility's testing facility. If within a period oftwo years the customer requests a new test, the utility
will make the test, but if the meter is found to be within the accuracy standards established by the
American Water Works Association, the utility will charge lhe customer a fee which reflecls the

cost to test the meter up to a maximum $25 for a residential customer. Following the completion
ofany requested test, the utility will promptly advise lhe customer ofthe date of removal ofthe
meter. the date ofthe test, the result ofthe test, and who made the test.

(A) Reqular Billing
Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. The

duedateof bills lor utility service will be at least sixteen (16) days liom the date ofissuance. The
postmark on the bill or, il there is no postmark on the bill, the recorded date of mailing by the

utility will constitute proofofthe date ofissuance. Payment lor utility service is delinquent if lull
payment, including late fees and the regulatory assessment, is nol received at the utility or the

utility's authorized payment agency by 5:00 p.m. on the due date. If the due date falls on a holiday
or weekend, the due date for payment purposes will be the next workday after the due date.

(B) Late Fees

A late penalty ofeither $5.00 or 10.0% will be charged on bills received afier the due date. The
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in

a previous billing. The utility must maintain a record olthe date of mailing to charge the late
penalty.

(c) lnformation on Bill
Each bill will provide all information required by the PUC Rules. For each of the systems it
operates, the utility will maintain and note on the monthly bill a local ortoll-free telephone number
(or numbers) to which customers can direct questions about their utility service.

(D) Prorated Bills - Ifsen'ice is interrupted or seriously impaired for 24 consecutive hours or more,

the utility will prorate the monthly base bill in proportion lo the time service was not available to
reflect this loss of service.

All payments for utility service shall be delivered or mailed to the utility's business office. Ifthe
business office fails to receive payment prior to the time olnoticed disconnection for non-payment

of a delinquent account, service will be terminated as scheduled. Utility service crews shall not
be allowed to collect payments on customer accounts in the field. pugL," unury co.r,tssto* oF TExAg

APPROVED

Docket No.48819

l.lAY -1.2tr4 40819

D
o
c
K

f
a I

North Town Acres Water Company
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Section 2. l0 - Billinq

Section 2. I l- Pavment



North Town Acres Water Comoanv Water Utility Tariff Page No. I I
(trtilil\ Namc)

SECTTON 2.0 - SERVICE RULES AND POLICIES (Continued)

Payment ofan account by any means that has been dishonored and returned by the payor or payee's

bank, shall be deemed to be delinquent. All retumed payments must be redeemed with cash or
valid money order. lfa customer has two returned payments within a twelve-month period, the
customer shall be required to pay a deposit if one has not already been paid.

(A) With Notice
Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice. The termination date must be at least l0 days after the notice is mailed or hand

delivered.

The utility is encouraged to o(Ier a def'erred payment plan to a customer who cannot pay an

outstanding bill in full and is willing to pay the balance in reasonable installments However, a

customer's utility service may be disconnected il a bill has not been paid or a deferred payment

agreement entered into within 26 days from the date of issuance of a bill and if proper notice of
termination has been given.

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC

Rules.

(B) Without Notice
Utility service may also be disconnected without notice lor reasons as described in the PUC Rules

Utility personnel must be available during normal business hours to accept payments on the day

service is disconnected and the following day unless service was disconnected at the customer's

request or due to a hazardous condition.

Service will be reconnected within 36 hours after the past due bill, reconnect fees and any other
outstanding charges are paid or the conditions which caused service to be disconnected are

corrected.

The utility will make all reasonable efforts to prevent interruptions of service. lf intemrptions
occur, the utility will re-establish service within the shortest possible time. Except for momentary

interruptions due to automatic equipment operations, the utility will keep a complete record ofall
interruptions, both emergency and scheduled and will notifu the Commission in writing of any

service interruptions affecting the entire system or any major division ofthe system lasting more

than four hours. The notice will explain the cause ofthe interruptions.
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Water Utility Tariff Page No. I 2

'l'he utility will plan. furnish, and maintain production, treatment, storage, transmission. and

distribution facilities of sufticient size and capacity to provide a continuous and adequate supply
of water for all reasonable consumer uses. Unless otherwise authorized by the Commission. the
ulility will maintain facilities as described in the TCEQ Rules and Regulations lor Public Water
Systems.

lf a customer or applicant for service lodges a complaint, the utility will promptly make a suitable
investigation and advise the complainant ofthe results. Service will not be disconnected pending
completion ofthe investigation. If the complainant is dissatistied with the utility's response, the
utility must advise the complainant that he has recourse through the PUC complaint process.

Pending resolution ol a complaint, the commission may require continuation or restoration of
service.

The utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature olthe complaint and the adjustment or disposition thereof, for a
period of two years after the final settlement ofthe complaint.

ln the event ofa dispute between a customer and a utility regarding any bill for utility service, the
utility will conduct an investigation and report the results lo the customer. If the dispute is not
resolved, the utility will inform lhe customer that a complaint may be filed with the Commission.

Section 2 l7 - Customer Liabilitv

Customer shall be liable for any damage or injury to utility-owned property shown to be caused

by the customer.
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SECTION 2 0 - SERVICE RULES AND POLICIES (Continued)

Section 2. l5 - Ouality of Service

Section 2. l6 - Customer Complaints and Disputes



North Town Acres Water ComDanv Water Utility Tariff Page No. I3
(trtility Namc)

SECTION 3.0 -- EXTENSION POLICY

Line Extension and Construction Charges: No Contribution in Aid of Construction may be

required ofany customer except as provided for in this approved extension policy.

The Utility is not required to extend service to any applicant outside of its certified service area

and will only do so under terms and conditions mutually agreeable to the Utility and the applicant,
in compliance with PUC rules and policies, and upon extension of the Utility's certified service

area boundaries by the PUC.

The applicant for service will be given an itemized statement ofthe costs, options such as rebates

to the customer, sharing olconstruction costs between the utility and the cuslomer, or sharing of
costs between the customer and other applicants prior to beginning construction.

However, if the residential customer requesting service purchased the property after the developer
was notified in writing ofthe need to provide facilities to the utility, the utility may charge for the
first 200 feet. The utility must also be able to document that the developer of the subdivision
refused to provide facilities compatible with the utility's facilities in accordance with the utility's
approved extension policy after receiving a written request from the utility.

Residential customers will be charged the equivalent of the costs of extending service to their
property from the nearest transmission or distribution line even if that line does not have adequate

capacity to serve the cuslomer. However, if the customer places unique, non-standard service

demands upon the system, the customer may be charged the additional cost of extending service

to and throughout their property, including the cost of all necessary transmission and storage

facilities necessary to meet the service demands anticipated to be created by that property.

Unless an exception is granted by the Commission, the residential service applicant shall not be

required to pay for costs of main extensions greater than 2'' in diameter for water distribution and

pressure wastewater collection lines and 6" in diameter for gravity wastewater lines.

Exceptions may be granted by the Commission if:

. adequate service cannot be provided to the applicant using the maximum line sizes listed

due to distance or elevation, in which case, it shall be the utility's burden tojustify that a
larger diameter pipe is required for adequate sewice;
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Section 3.01 - Standard Extension Requirements

Section 3.02 - Costs Utilities and Service Apolicants Shall Bear

Wilhin its certified area, the utility will pay the cost of the first 200 feet of any water main or
distribution line necessary to extend service to an individual residential customer within a platted

subdivision.
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SECTION 3 0 - EX'IENSION POLICY (Continued)

or larger minimum line sizes are required under subdivision platting requirements or
building codes of municipalities within whose corporate limits or extraterritorial
jurisdiction the point ofuse is localed; orthe residential service applicant is located outside
the CCN service area.

If an applicant requires sewice other than the standard service provided by the utility, such

applicant will be required to pay all expenses incurred by the utility in excess ofthe expenses that
would be incurred in providing the standard service and connection beyond 200 feet and

throughout his property including the cost of all necessary transmission facilities.

The utility will bear the full cost of any over-sizing of water mains necessary to serve other
customers in the immediate area. The individual residential customer shall not be charged for any

additional production, storage, or treatment facilities. Contributions in aid of construction lqgy
not be required of individual residential customers for production, storage, treatment or
transmission facilities unless otherwise approved by the Commission under this specific extension
policy.

Developers may be required to provide contributions in aid of construction in amounts suffrcient
to furnish the development with all facilities necessary to provide for reasonable local demand
requirements and to comply with TCEQ minimum design criteria for facilities used in the
production, transmission, pumping, or lreatment ofwater or Texas Natural Resource Conservation
Commission minimum requirements. For purposes of this subsection, a developer is one who
subdivides or requests more than two meters on a piece of propeny. Commercial, industrial, and

wholesale customers will be treated as developers.

Any applicant who places unique or non-standard service demands on the system may be required
to provide contributions in aid of construction lor the actual costs of any additional facilities
required to maintain compliance with the TCEQ minimum design criteria for water production,
treatment, pumping, storage and transmission.
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lf an exception is granted, the Utility shall establish a proportional cost plan for the specific
extension or a rebate plan which may be limited to seven years to return the portion of the
applicant's costs for oversizing as new customers are added lo ensure that future applicants for
service on the line pay at least as much as the initial service applicant.

For purposes ofdetermining the costs that service applicants shall pay, commercial customers with
service demands greater than residential customer demands in the certified area, industrial, and

wholesale cuslomers shall be treated as developers. A service applicant requesting a one inch
meter for a lawn sprinkler system to service a residential lot is not considered nonstandard service

Section 3.03 - Contributions in Aid olConstruction
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SECTION 1.0 - EXTENSION POLTCY (Continued)

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions
and restrictions of l6 TAC 24.163(d). When a developer wishes to extend the system to prepare
to service multiple new connections, the charge shall be the cost ofsuch extension, plus a pro-rata
charge for facilities which must be committed to such extension compliant with the Texas Natural
Resource Conservation Commission minimum design criteria. As provided by 16 TAC
24. 163(dX4), for purposes ofthis section, commercial, industrial, and wholesale customers shall

be treated as developers.

A utility may only charge a developer standby fees for unrecovered costs of facilities committed
to a developer's property under the following circumstances:

o Under a contract and only in accordance with the terms ofthe contract, or
o if service is not being provided to a lot or lots within two years after installation offacilities

necessary to provide service to the lots has been completed and if the standby f'ees are
included on the utilities approved tariff after a rate change application has been filed. The
lbes cannot be billed to the developer or collected until the standby fees have been approved
by the commission or executive director.

. For purposes ofthis section, a manufactured housing rental community can only be charged

standby fees under a contract or il the utility installs the facilities necessary to provide
individually metered service to each ofthe rental lots or spaces in the community

Section304-App ealing Connection Costs
The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension
Policy ofthis tariff shall be subject to appeal as provided in this tariff, PUC rules. or the rules of
such other regulatory authority as may have jurisdiction over the utility's rates and services. Any
applicant required to pay for any costs not specifically set forth in the rate schedule pages ofthis
tariff shall be given a written explanation of such costs prior to payment and/or commencement ol
construction. If the applicant does not believe that these costs are reasonable or necessary, the
applicant shall be informed olthe right to appeal such costs to the PUC or such other regulatory
aulhority having jurisdiction over the utility's rates in that portion ofthe utility's service area in
which the applicant's property(ies) is located.

The Utility will provide a written service application form to the applicant for each request for
service received by the Utility's business offices. A separate application shall be required for each

potential service location if more than one service connection is desired by any individual
applicant. Service application forms will be available at the Utility's business office during normal
weekday business hours. Service applications will be sent by prepaid first class United States mail

to the address provided by the applicant upon request. Completed applications should be retumed
by hand delivery in case there are questions which might delay fulfilling the service request.

Completed service applications may be submitted by mail if hand detiveU [9.95&qtJiryEo rMrssroN oF rExAS
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SECTION 3.0 - EXTENSION POLICY (Continued)

Where a new tap or service connection is required, the service applicant shall be required to submit
a written service application and request that a tap be made. A diagram, map, plat, or wrilten metes

and bounds description of precisely where the applicant desires each tap or service connection is
to be made and, if necessary, where the meter is to be installed, along the applicant's property line

may also be required with the tap request. The actual point of connection and meter installation
musr be readily accessible to Utility personnel for inspection, servicing, and meter reading while
being reasonably secure from damage by vehicles and mowers. lf the Utility has more than one

main adjacent to the service applicant's property, the tap or service connection will be made to the

Utility's nearesl service main with adequate capacity to service the applicant's full potential service

demand. Beyond the initial 200 feet, the customer shall bear only the equivalent cost ofextending
from the nearest main. Ifthe tap or service connection cannot be made at the applicant's desired

location, it will be made at another location mutually acceptable to the applicant and the Utility.
If no agreement on location can be made, the applicant may rel'er the malter to the commission fbr
resolution

The Utilily shall serve each qualified service applicant within its certified service area as soon as

practical after receiving a completed service application. All service requests will be fulfilled
within the time limits prescribed by PUC rules once the applicant has met all conditions precedent

to achieving "qualified service applicant" status. Ifa service request cannot be fulfilled within the

required period, the applicant shall be notified in writing ofthe delay, its cause and the anticipated

date that service will be available. The PUC service dates shall not become applicable until the

service applicant has met all conditions precedent to becoming a qualified service applicant as

defined by PUC rules.

As a condition of service to a new subdivision, the Utility shall require a developer (as defined by

PUC rule) to provide permanent recorded public utility easements as a condition ofservice to any

location within the developer's propeny.
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Section 3.06 - Oualified Service Applicant

A "qualified service applicant" is an applicant who has: (l) met all ofthe Utility's requirements

for service contained in this tariff, PUC rules and/or PUC order, (2) has made payment or made

arrangement for payment of tap fees, (3) has provided all easements and rights-of-way required

to provide service to the requested location, (4) delivered an executed customer service inspection

certificate to the Utilily, ifapplicable, and (5) has executed a customer service applicalion for each

location to which service is being requested.

Section 3.07 - Developer Requirements



APPENDIX A _ DROUGHT CONTINGENCY PLAN
"This page incorporates by reference the utility's Drought Contingency Plan, as approved and

periodically amended by the Texas Commission on Environmental Quality."
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APPENDIX B.- APPLICATION FOR SERVICE
(Utility Must Attach Blank Copy)
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APPENDIX C -. SAMPLE SERVICE AGREEMENT
From 30 TAC N 290.47(b), Appendix B

SERVICE AGREEMENl'

I. PURPOSE. The NAME OF WATER SYSTEM is responsiblc for protecting the drinking rvatcr supply
from contamination or pollution uhich could rcsult from impropcr privatc $atcr distribution s!'stcm

construction or mnfiguration The purposc of this service agrccmcnt is to noti!'each customer of the
restrictions rrhich are in placc to providc this protection. Thc utilitl cnforces these rcstrictions to ensure

the public hcalth and rvclfarc. Each cuslomcr must sign this agrccmcnt before the NAME OF WATER
SYSTEM rvill begin sendce. In addition. when service to an oxisting connection has bo'cn suspended

or terminated, thc water system rvill not rc-establish servicc unless it has a signcd copy of this
agrcement.

IL RESTRICTIONS. The follou ing unacccptablc practices arc prohibited by State regulations.
A. No dircct connection betu'ecn thc public drinking watcr supply' and a potcntial source of

contamination is permitted. Potcntial sourc€s of contamination shall be isolatcd from thc public
Natcr s!'stcm bl an air-gap or an appropriate backflo$' prcvention devict.

B. No cross-conncction bet\\ecn thc public drin}ing rratcr suppll and a privatc $atcr s)'stcm is
pcrmitted. Thcse potential thrcats to thc public drinking watcr suppll- shall be climinatcd at the
scnicc conncction by the installation ofan air-gap or a rcduccd prcssurc-zonc backflow prevcntion

devicc.
C. No conncction which allows watcr to bc rctumcd to thc public drinking watcr supph is pcrmittcd.
D. No pipe or pipe fitting rvhich contains more than 8 0% lead may., be used for thc installation or

rcpair of plumbing at an] conncction uhich provides uatcr for human use.

E. No soldcr or flux which contains more than 0.2% lcad can bc used for the installation or rcpair of
plumbing at anl'connection nhich provides sater for human usc.

lll. SERVICE AGREEMENT. Thc follouing are thc tcrms of thc scrvicc agrcement bcnvccn the NAME
OF WATER SYSTEM (the Water Systern) and NAME OF CUSTOMER (the Customer).
A. Thc Watcr S1-stem rvill maintain a copy' of this agrccmcnt as long as the Customcr and/or thc
prcmiscs is conncctcd to thc Watcr Systcm.
B. The Customcr shall allow his propcq'to b€ inspectcd for possible cross-conncctions and other

potential contamination hazards. Thcsc inspections shall bc conducted b) the Watcr S]'stem or its
dcsignatcd agcnt prior to initiating nc$ Eatcr scrvicc: rvhcn thcre is reason to bclicvc that cross-

conncttions or other potential contamination hazards cxist: or after an1 major changL-'s to thc privatc

rvatcr distribution facilities. Thc inspcctions shall be conductcd dunng the Water Slstcm's normal
busincss hours.

C. Thc Watcr S1-stcm shall notii thc Customcr in uriting ofany cross-conncction or othcr potcntial

contamination hazard which has bccn identified during thc initial inspection or thc periodic
reinspoction.

D. The Customcr shall immediatel)' rcmovc or adequatelf isolatc anl potential cross-conncctions or
other potcntial contamination hazards on his premiscs.

E. Thc Customer shall. at his cxpcnsc. propcrll install. tcsl. and maintain anl backflorv prevcntion
dcvicc rcquired bl thc Watcr Srstcm. Copies of all tcsting and maintenancc rccords shall be

providcd to the Water S)'stem.
IV. ENFORCEMENT. If the Customcr fails to compl-v $ ith thc tcrms of thc Service Agrccmcnt. the Waler

System shall. at its option. eithor tcrminatc scrvice or properlv install, tcst, and maintain an appropriate
backflow prcvcntion device at thc scrvicc connection. Anl' cxpcnses associated with the cnforcement

of this agroement shall be billcd to thc Customer.
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CUSTOMER'S SIGNATURE:

NATF


