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AUTHORITY TO CHANGE RATES ADMINISTRATIVE HEARINGS

SOAH ORDER NO. 8
LIFTING ABATEMENT;
SETTING PREHEARING CONFERENCE

This matter was abated on February 10, 2020, to allow Northtown Acres Water Supply
(Northtown Acres) to complete a sale, transfer, merger (STM) application. On November 2, 2020,
Northtown Acres filed a status report stating that the Public Utility Commission had approved the
STM application and requesting to lift the abatement. The abatement is LIFTED.

In response to the COVID-19 pandemic, the State Office of Administrative Hearings
(SOAH) is currently conducting all non-emergency hearings by remote technologies to the extent
feasible. Accordingly, a prehearing conference will be convened using the Zoom
videoconferencing platform. The prehearing conference will convene at 10:00 a.m. on
December 10, 2020, via Zoom videoconference. The purpose of the prehearing conference is to
address a procedural schedule, including whether any amendments to the application or
supplemental notice to customers is necessary, as well as whether mediation is appropriate. If the
parties are able to reach an agreement on these issues, they may request cancellation of the

prehearing conference by making a joint filing setting forth their agreement by December 8, 2020.

To join the prehearing conference, go to https://soah-texas.zoomgov.com/ or the Zoom

application on your mobile device, then select “Join a Meeting” and enter the following

information when prompted:

Meeting ID: 160 156 0019
Passcode: %5rFz3
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If you do not have access to a device that would allow videoconferencing capabilities, you
may join by telephone by calling either number below and entering the following Meeting ID and
passcode. Note that the passcode to join by telephone is different than the passcode to join via a

computer or smart device.

(669) 254-5252
(646) 828-7666

Meeting ID: 160 156 0019
Passcode: 826460

You may access information for participating in a Zoom meeting at www.zoom.us under

the “support” tab.

SIGNED November 6, 2020.
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