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RESPONSE OF ENTERGY TEXAS, INC.
TO STAFF SECOND REQUEST FOR INFORMATION:
STAFF 2: 1 ADDENDUM 1

Entergy Texas, Inc. (“Entergy Texas” or “the Company™) files its Response to Staff Second
Request for Information. The response to such request is attached and is numbered as in the request.
An additional copy is available for inspection at the Company’s office in Austin, Texas.

Entergy Texas believes the foregoing response is correct and complete as of the time of the
response, but the Company will supplement, correct or complete the response if it becomes aware
that the response is no longer true and complete, and the circumstance is such that failure to amend
the answer is in substance misleading. The parties may treat this response as if it were filed under
oath.

Respectfully submitted,

Waijiha Rizvi

Wajiha Rizvi

Entergy Services, Inc.

919 Congress Avenue, Suite 701
Austin, Texas 78701

(512) 487-3962 telephone

(512) 487-3958 facsimile

Attachments: STAFF 2: 1 ADDENDUM 1

CERTIFICATE OF SERVICE

I certify that a copy of the foregoing Response of Entergy Texas, Inc. to Staff Second
Request for Information has been sent by either hand delivery, email, facsimile, overnight delivery,
or U.S. Mail to the party that initiated this request in this docket on this the 29th day of November
2018.

Wajiha Rizvi
Wajiha Rizvi
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ENTERGY TEXAS, INC.
PUBLIC UTILITY COMMISSION OF TEXAS
DOCKET NO. 48745

Response of: Entergy Texas, Inc. Prepared By: John Gregory Fenn
to the Second Set of Data Requests Sponsoring Witness: TBD
of Requesting Party: Commission Staff Beginning Sequence No. THI

Ending Sequence No.  TH 19

Question No.: STAFF 2-1 Part No.: Addendum: 1
Question:

Please provide an overview of Green Button Connect My data (“GBC”) that

describes:
a. the steps a customer must take in order to authorize a competitive
service provider (“CSP”) direct access to their meter data through
ETI's Customer Engagement Portal (“CEP”);
b. the process a customer must take to terminate a data sharing agreement
with a CSP; and
c. adescription of how the GBC standard protects a customer’s information.
Response:

Information included in the response contains highly sensitive protected (“highly
sensitive”) materials. Specifically, the responsive materials are protected pursuant to
Texas Government Code Sections 552.101, 552.104 and/or 552.110. Highly sensitive
materials will be provided pursuant to the terms of the Protective Order in this docket.

a. Please see the attached.
b. Please see the attached.

c. The GBC standard protects a customer’s information by removing from
view the customer’s account number, address, and name. Information is
also encrypted in transit to the third party and, as part of the sign-up
process for the third party, a set of encryption keys is exchanged.

The Green Button effort was created with the support of the U.S.
Department of Energy, National Institute of Standards & Technology,
Smart Grid Interoperability Panel, and the White House. The Green
Button Alliance is a leader in the development of the Green Button utility
data-exchange standard, which ensures that customer data does not
contain any personally identifiable data and must be transmitted using a
secure-transmission process.
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Question No.: STAFF 2-1 Addendum 1

Addendum 1:

The Company has de-classified the attachment to the original response to this request.
Please see the attached.
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— All color and design elements included herein are non-final and
subject change in the final release.
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— Green Button Connect My Data has two experiences: Desktop and Mobile
Web Browser

— The first set of slides will be for desktop followed by Mobile Web Browser

— The Mobile Web Browser experience has the same functionality as the
desktop. The only difference is the form factor in terms of screen size.

— Each mock up shows a customer that has access to one account and a
customer that has access to multiple accounts.
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@ User navigates to usage screen to
see their consumption
@ User decides they would like to

share their consumption data
a
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Account/Meter Selection (1 Account)

CONNECT 9

Select the account(s) and meter(s)
you'd like to grant access to

Account #: 123456789
Jane Doe U

& Meter ending in "0492°

A Meterendingin-osss” [ |

[ -

1) After clicking the Green Button Connect
My Data icon, the customer navigates to
the screen where access is granted to
account(s) and meter(s).

Account/Meter Selection (Multiple Accounts)

CONNECT 9

Select the account(s) and meter(s)
you'd like to grant access to

Account #. 123456789

& Meter ending in "0492"

A\ Meter ending in “0486™
Account #: 838888888

& Meter ending in “0123°

7 Meter ending in 0456"

Account #: 666666666

& Meter ending in 0321
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Account/Meter Selection (1 Account) Account/Meter Selection (Multiple Accounts)

CONNECT 9

Select the account(s) and meter(s)
you'd like to grant access to

comec @

Choose the account and data you
want to share:

accounts and ail meters

Select all acco t
o Account #.123456789 .
v

@ Meterendinginos02” (V]

(1)

A Meterendingin-osss”  [v|

Account #: 888888888
ane Doe

@ Meter ending in “0123"

A Meter ending in “0456"

Account #: 666666666

O Select the account(s) and meter(s)
to which access should be granted.

& Meter ending in "0321"
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After selecting account and meter in previous screen
then:
© Customer selects vendor(s) to send the data to.

Select Vendor(s) @® Customer reviews the information being sent.

be sent.

Select companies

Select the company you'd like to authorize to access
your data and what type of data you'd like to share

Select company: o

© Detail of what data is being sent is shown to customer
(NOTE: Item 3 of what data is being sent is under review).
O Customer chooses the time period over which data will

Vendor Selected

Select companies

Select the company you'd ike {0 authornize 1o access

your data and what type of data you'd like to share

Select type of data.

Remove 3 permassions

Select company.

Company A

e descrptave text Lorem ipsum do
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Customer Reviews and Submits
© Customer Information

@® Account for which data is being shared

© What is being sent in the Green Button data

O Customers Acknowledgment

© Terms and Condition between all parties involved,
Entergy, Third Party and Customer (actual content of terms
and conditions is still in development)

Review and Submit
(1 Account)

Review and Submit

Customer Information

Customer Name: Jane Doe
2 il jane doe@entergy.com

mer Share data date range: indefinitely

Account(s) you are sharing:

Doe, Jane -- Account #123456789
& Meter enc 497

Information you are sharing:
interval Data and Meter infor utly energy use

data, cost, meter type, service

Loremn sum Oolor si Ame, Consectesur aPISCiNG e, sed do Swsmad tempor
v

ncididunt ut labore ¥t Jokore Magna SIqUS. UL enim ad menin s

nostrud

in
SUBMIT 9

Cancel

Review and Submit
(Multiple Accounts)

Review and Submit

Customer Information

jane doe@entergy.com

Customer Share data date range: indefinitety

Account(s) you are sharing:
ount #123456789 e

Doe, fane - ACCOunt #666666666
& Meter ending in 0492

Information you are sharing:

d Meter Information (hourly energy use

T type. service address)

| Lerem sum coios
ciichint &t abore

o

L ... X5

Cancel
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© Can deselect a company with which to
share data
@® Can adjust the time period to send the data

Select companies

Select the company you'd like to authorize to access
your data and what type of data you'd like to share.

Select type of data:

Remove ail permissions

Show mote

interval Data and Meter Information 'J
1
meter type senice address

Hourly energy use data, Cost

Time Period

Show more
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My Usage and Cost
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below
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other tme perrods, and how weather affects your
usage by selecting the buttons.

$200 S0°F
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Month View v
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* Why is my actual bill different than the projected

L IRE amount? Go to Compare 8ills to find out more.
25F
I e View your rate options to find your best plan.
oF
B -~ O

*» Why s my acuat bul ddferent than the projected
BMILA? GO to {omg1g §-15 10 find out more

* View yout (ate aprens (o find your best plan

@ User navigates to usage screen to
see their consumption

® User decides they would like to
share their consumption data
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Account/Meter Selection (1 Account) Account/Meter Selection (Multiple Accounts)

GREEN BUTION
CONNECT 9

Select the account(s) and meter(s)
you'd like to grant access to

GREEN BUTTON
CONNECT 9

Select the account(s) and meter(s)
you'd like to grant access to

Select all accounts and all meters
Select all accounts and all meters

Account #: 123456789

Account #: 123456789 D

jane Doe
Jane Doe

& Meter ending in "0492°
@& Meterending in “0492" D

/Y Meter ending in "0486"
¢ Meter ending in “0486" D

Account #: 888888888

jane Doe

& Meterending in "0123"

¢\ Meter ending in “0456"

Account #: 666666666

1) After clicking the Green Button Connect jane Doe
My Data icon, users navigate to this
screen, where access is granted to specific

account(s) and meter(s). L e

Cancel

& Meterendingin "0321"
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Account/Meter Selected (1 Account)

SREEN BUTTON
CONNECT 9

Select the account(s) and meter(s)
you'd like to grant access to

(1

Select all accounts and all meters

t #:123456789
Accoun 2345678

@ Meterending in “0492" D

@ Meter ending in "0486" D

Cancel

© Grant access to specific meters and

accounts

Account/Meter Selected (Multiple Accounts)

CONNECT
Cancel

Select the account(s) and meter(s)
you'd like to grant access to

Select all accounts and all meters

Account #: 123456789

@ Meter ending in “0492"

Y Meter ending in “0486"

Account #: 666666666

@ Meterending in “0321
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After selecting account and meter in previous
screen:

@ Customer selects vendor(s) with which to share
data.

@ Customer reviews the information being sent.
® Detail of what data is being sent is shown to
customer (NOTE: Item 3 of what data is being sent
is under review).

® Customer chooses the time period over which
data will be sent.

Vendor Selected

Select companies

Select the company you'd like to
authorize (o access your data and
what type of data you'd hike to share

Select type of data-

Remove 3l permissions

Company A
Some descnptve tevd Lotem
ipsum dolor st Show more

Interval Data and Meter
information

Hourly energy Lse datld (8% meler
type service JaCTEssy

Time Penod

Change the dite 1208 yau Wwini 1o
shaee yoor duty for

» legelintey U 172018 @

Hote Cor punes will Nove J0Less 10 Retpis’
303 P 10 Ju OIS Priod T LKy § date

Select company.

Company A

]

Some descnpive text Lotem
psum gdolor st Show more

Company B D

Some gescrpive text Lorem
psunt gotor st Show more

Company C

Some descrplve (ext Lorem
1psum ¢olor st Show more

Cangat
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Review and Submit (1 Account) Review and Submit (Multiple Accounts)

Customer Reviews and Submits
© Who you are logged in as
G e Dok ® The account for which data is
being shared

T A S ST © What is being sent in the Green Review and Submit
i, W Customer Information Button data
g - AT e A Ty,
Customer Name: Jane Doe
-~ U e O Customer acknO}A{Ied gment P
= Customer Share data date range © Terms and Condition between all Customer Name: Jane Doe
Ingefintedy = . s Customer Email: jane.doe@entergy.com
parties involved, Entergy, Third Party Sornes Siereds e
and Customer (actual content of ——
Account(s) you are sharing: terms and conditions is still in
Doe, Jane - Accoynt #1233567T8% :
T £ N Sk 9 development) Account(s) you are sharing,

R A Meter ending wy "T484™

Doe, Jane -- Account #123456789 9
& Meter ending in "0492"
A Meter ending in "0486"

Dee, Jane -- Account #666666666
& Meter ending in "0492

Account(s) you are sharing:

Interval Data and Meter information 9
(hourly energy use dala, (ost, meler type,
seryce adaress) Account(s) you are sharing: 9
interval Data and Meter information

(hourly energy use data, cost, meter type,
service address)

o | 121 wm oice 2 e comacians SBgnong e, el
30 et e’ PGt WL BDace o S0 Magre
e U eV B I veeleh. Ot PTGl en et CRARON

e AN SR s SR O% O8IV (A
Dnart e v Sokor i seprebesdent 9 vougslate vest Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed
riae Cllern Stire e Radial s Dar e Daleplewr s do elusmod tempor incididunt Lt labore et dolore magna

aliqua. Ut enim ad minim veniam, quis nostrud exercitation

ullamco laboris nisi ut aliquip ex ea commodo consequat
Duts aute rure dolor in reprehendenit in voluptate velit

A MRS Pttt ron proient, s i udps gul oo
Severurd Mol are of el laborumn, Do and (onditon

3 esse cillum dolore eu fuglat nulla pariatur. Excepteur sint
Occaecat cupidatat non proident, sunt in culpa qui officia
deserunt mollit anim id est laborum. Terms and conditions.

Cancel Cancel
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Select companies

Select the company you'd like to
authorize to access your data and
whal type of data you'd like to share.

@ Can deselect a company with which to
share data
@ Can adjust the time period to send the data

Nte s important ta review the Teoms ang (onaaons,
of et Lompany you authonze branka Erergy has not
congucted secunty reviews of the comgpaes below

Sy

Select type of data.

Remove ali peroussions

L1

Company A

Some descnptive texi Lorem
ipsum dolar sit. Show more

interval Data and Meter
information

Hourdy vnergy use 3ata, (ost meter
type senace wddress

Time Period

Crienge the dale range you wars to

stiare your dota for

& incefitey unut 124802018

Note {o.npanes will feve s0cess 1o histoncal
415 L) 10 23 IMOGts B Of 15 16a3Yy S Yute

Select company:

Company A

Some descriptive text Lorem
ipsum aolor st Show miore

Company 8
L

Some descriplive text. Lorem
ipsum dotor sit Show more

Company C
U

Seme descriptive text Lorem
psurt dotor st Show more
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